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ObLLU YCNOBUA HA "NMPOKPEOUT BAHK (E'bHF:APVIﬂ)" EAO
3A U3OABAHE U OBCINTYKBAHE HA KPEOUTHU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

. NAPEOMET
1. HacTtosawwmTe obwym ycrnoBusa ypexaaT npaeaTa u 3agbimkenunsTa Ha MNpoKpeant bank (Bvnrapus) EAL, HapuyaHo no-gony 3a
kpaTkocT BAHKATA, B kauectBoTO U Ha UBOATEJ Ha 6aHkoBM kapTu Visa Business Classic/Visa Classic u KMMEHTUTE, Hapuyanu
owe KPEONTOMONYYATEN wn/vnun KAPTOOBPXXATE/, no nosoa nsgasaHe u o6cnyxeaHe Ha MexOyHapoAHU KPeaUTHU KapTu
Visa Business Classic 3a opugudecku nuua/Visa Classic 3a pmaundecku nuua n obcnyxsaHe Ha nnawjaHusTa n apyrute onepauuu,
M3BBPLUEHN C KapTUTE N CbOTBETHO OTpa3siBaHe Ha pa3nopeavTenHuTe 4eNCTBUS NO 3anucBaHMWATa No pasnnaiarenHara cMeTka,
obcnyxBala kaptata. Obwwute ycnoBusi npeacTaBnsiBaT HepasgenHa 4yact ot [loroBopa 3a m3gaBaHe u obcnyxBaHe Ha
mMexayHapofHa kpeauTHa kapTa Visa Business Classic/Visa Classic, HapuyaH no-gony 3a kpatkocT Jorosopa wvnu [JoroBopa 3a
KpeauT.
2. MexpgyHapogHaTta kpeguTtHa kapTa Visa Business Classic/Visa Classic npeacrtaensiBa TEXHUYECKO CPEeACTBO 3a oTAaneveH
nocTtbn no enektpoHeH nbT Ha KAPTOLOBPXATENA o onpepeneH ot BAHKATA kpeauTeH nNMMUT M e npefgHasHadeHa 3a
noeHtndukauns Ha KAPTOObPXKATEA npu nsebpLuBaHe Ha 6e3HanuyHu nnawaHmsa npy 3akynyBaHe Ha CTOKM U 3annallaHe Ha
yCcnyru, TerneHe Ha napu B OGpoi M U3BbPLUBAHE Ha OPYyrM onepauuu, KOUTO He Ca CBbP3aHW C U3BbPLUBAHE Ha NnallaHus.
KPEOUTOMONYYATENIAT/KAPTOOBPXATENAT ce 3agbmkaBa Aa Cu OTKpMEe pasnnaliateniHa cMeTka M perucrpauus 3a
nHTepHeT 6aHkupaHe ,ProB@nking" B baHkata 1 fa A nogabpxa A0 noracsaBaHe Ha BCUYKWM 3afbIMKEHNs No J4orosopa 3a KpeawT.
3. C mexxgyHapogHa kpeauTHata kapTta Visa Business Classic/Visa Classic morat ga ce nssbpLuaT cnegHute onepaumm B cTpaHaTta:

3.1. TerneHe Ha napu B 6pon upe3 TepmuHanHu yctponctsa ATM/TIOC;

3.2. BHacsHe Ha napu B 6pon ype3 ATM/malmHa 3a BHacsHe Ha cymu, cobcTBeH ocT Ha baHkaTa;

3.3. Vi3BbpLuBaHe Ha nnallaHe Ha CTOKU U yCryri Ypes TepmuHanHo yctporcteo NMOC/4pes NHTepHeT;

3.4. lNnawaHe Ha NnepuoanYHK 3agbinkeHns Ypes ATM,;

3.5. Opyrn, onpegenenn B OBLWMTE yCNoBUsi 3a NNaTexHW yCryru;
4. OnepauuuTte no 1.3 MoraT Aa ce U3BbpLUAT OT BCUYKM TEPMUHAIMHKU YCTPOMCTBA B CTpaHaTa ¢ foroto Ha Visa. M3BbH cTpaHaTa
C MexayHapoaHa KpeauTHa kapTa MoraT Aa ce ussbpLusar onepauum no 1.3.1 n 3.3.
5. KAPTOOBPXATENAT ce 3agbmkaBa Aa nonaea n3gageHarta 6aHkoBa kapTa, CbrnacHo Hactoswmte O6wum ycrnosusi, O6wnte
ycroBus 3a nnaTtexHu ycnyrun n [lorosopa mexay barHkata n KPEOUTOMOJTYHATENA/KAPTOABPXKATENA.
6. Onepauum c MexayHapogHaTa KpeauTHa KapTa morat ga ce ussbplieaT camo nmyHo ot KAPTOOBPXKATEJA, cbrnacHo
[OroOBOPEHUTE MEXIY CTPaHUTE NUMUTK, A0 pa3mepa Ha obwms numut Ha KPEOUTOMOJTYYHATENA.
7. 3a paskpuBaHe M noaabpXaHe Ha pasnnallaTenHara cMeTka, 3a norydyaBaHe, MogabpXaHe U U3BbpLUBAHE Ha onepauuu c
kaptata, KPEOUTOMOJIYYATENAT/KAPTOOBPXATENIAT 3annawa TakcM M KOMUCUOHM CbInacHo gencteawa Tapuda Ha
"MpoKpeaut baHk (Bwnrapus)" EAL. B cnyyan ye KPEOUTOMNONYYATENAT/KAPTOOBPXXATEAT He e cbrnaceH ¢ HOBUTE TakCu
npuy npoMsiHa Ha Tapudata, Ton uma npasBo efHOCTpaHHO Aa npekpaTtu [orosopa kaTo yBegomn BAHKATA uypes uHTepHeT
cuctemata ProB@nking u kaTo npeycraHoBu nsnonssaHeTo Ha OaHkoBaTa kapTa M Bb3CTaHOBW MO CMeTkaTa CuM YCBOEHUTE MO
KpeouTHaTa kapTa CyMu, BEOHO C BCUYKM OBbIDKUMW TakCu U KOMUCUOHHM cbrnacHo Tapuda Ha "TMpoKpeaut baxk (Bbnrapus)" EAL.
TakcuTe N KOMUCUOHUTE, CBBbP3aHN C NpegoCTaBeHUs KpeauT, MoraT Aa 6baat npomeHsiHu oT baHkaTta egHOCTpaHHO C MPOMSIHa B
Tapudpata Ha ,[poKpeant Bank (Bwnrapus)‘ EAl npu HacTbnBaHeTo Ha npeasuaeHvuTe B gorosopa n Obwwmte ycnosBusa 3a
KpeauTMpaHe NpeanocTaBku 3a NPOMsSHA Ha 00Lms pa3xod no KpeauTa.

Il. ©3BQABAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC
8. Bb3 ocHoBa Ha goroeopa, ckntodeH ¢ KPEOANTOMONYYATENA/KAPTOOBPXATENA n BAHKATA wnsgaBa egHa OCHOBHa
nepcoHanHa MexayHapogHa kpegutHa kapta Visa Business Classic/Visa Classic B eBpo. KbM usgageHaTta mexagyHapoaHa
KpeanTHa kapTa Visa Business Classic no nckaHe Ha KPEOWUTOMONYYATENA moraT aa 6baaT usganeHn nepcoHanHu NnogYnHeHN
KapTu.
9. CpoKbT Ha BanNMAHOCT Ha M3gageHata MexayHapoaHa KpeauTHa KapTa e cegempeceT U ABa Mecela U M3tnya Ha nocnegHus
OEH OT cegemaeceT 1 BTOpUS Mecel, U3nucaH Bbpxy KapTaTta.
10. BAHKATA n3paBa/npensgaBa/nogHOBsIBa MexXayHapoaHa kpeauTHa kapTa Visa Business Classic/Visa Classic n s npenasa Ha
KAPTOOBPXATEJIA npu ycnosus, pen u cpokoBe, onpeaeneHn B O6LwmMTe ycnosusi 3a nnaTtexHuTe ycnyrm pasgen “EnektpoHHn
6aHKoBU kapTn®.
10.1 baHkaTa nsgaBa KpeavTHa KapTa npu MbpBOHAYarnHo ckrovsaHe Ha [loroBop 3a n3gasaHe 1 obcnyxBaHe Ha KpeauTHa KapTa.
10.2 BaHkaTa npeusgaBa kpeauTHa kapTa no uckaHe Ha KAPTOOBPXXATEJIA npean ustuyaHe Ha cpoka Ha MbpBOHAYarHo
nsgageHaTa kapTta nopaau 6nokvpate, 3ary6a, kpaxba u ap., kaTo NbpBOHaYanHo n3gageHaTa kapta ce 6rokmpa 1 yHuLLoXaBa.
10.3 baHkaTa nogHoOBsIBa KpeanTHa KapTa Npu N3TMdaHe Ha CpoKa Ha akTMBHATa KpeauTHa KapTa no 4oroeopa.
11. MNpu 3asaseHo ot KPEOUTOMOJTYYATESA, npe3 nHTepHeT cuctemata ProB@nking, nckaHe 3a npeusgaBaHe Ha KapTa,
BAHKATA 1n3BbpLUBa MOHUTOPUHT 1 aHanu3 Ha MON3BaHeTO Ha cTapaTta KapTa W KpeauTHUS numut. Bb3 ocHOBa Ha u3BbpLUEHMS
moHuTopuHr BAHKATA nma npaso:
11.1.  [Oa oTkaxe fa npeusgage kKaprata M Aa M3ucka nnawjaHe Ha BCUYKM YCBOEHUM W HenoraceHu Cymu BeAHO C
OBIDKUMUTE TakCU U KOMUCUOHHKM, cbrnacHo Tapudata Ha baHkaTa;
11.2. [Oa npeanoxu Ha KPEOUTOMOJTYYATENA/KAPTOOABPXATEJIA aopyrn ycnosus, 3a koeTo npu cbrnacue ot
ctpana Ha KPEOUTOMOIYYATEJSIA cTtpaHmTe nognuceat HoB [Joroeop;



11.3. [a npeuspgane kapTaTa 3a HOB cefeMOeceT M [iBa MeCcedeH Nepuof Ha BanuaHOCT, NMpU CbLUMTE NepCoHarnHu
naHHn Ha KAPTOOBPXATEJIA v npu ycnosus n pen, onpepenexdu B [oroeopa u gevcteawmte O6wm ycnoeusi 3a
nsgaBaHe u obcnyxBaHe Ha kpeauTHu kapTu VISA BUSINESS CLASSIC/VISA CLASSIC n O6wuTe ycnosus 3a
nnaTtexHute ycnyru pasgen “EnektpoHHu 6aHkoBu kapTu®. C usgaBaHe Ha HoBaTa KpeauTHa KapTa cpokbT Ha [loroBopa
3a u3gaBaHe M 0OcnyXBaHe Ha MexayHapoaHa kpeauTHa kapTta Visa Business Classic/Visa Classic ce ygbmkaea
aBTOMAaTMYHO 3a HOB 72 MeceyeH CpOK (40 cpoka Ha BanMAHOCT Ha KapTaTa), 3a KOeTO CTpaHWTe He MOANUCBAT aHeKC.
KAPTOOBPXATEJNAT npeyctaHoBsBa Non3BaHeTo Ha cTapara kaprTa.
12. EQuMH mecel npegu m3Tu4aHe Ha CpoKa Ha BanuOHOCT Ha kapTaTta, cnyxebHo no npeueHka Ha BAHKATA, moxe ga 6bae
nogHOBEHa HOBa KpeauTHa KapTa 3a HOB ceeMAeceT U ABa MeCeYeH CPOoK, MPU CbLUUTE YCNOBUS, HACTPOMKN W1 NEPCOHANHN AaHHN
Ha KAPTOOBP>XATEIA, onpenenexu B [loroBopa 1 npv ycrnoBusi n ped cbrnacHo gencreawimte Obwm ycrnosus 3a nsaaBaHe U
obcnyxBaHe Ha kpeanTHu kaptn VISA BUSINESS CLASSIC/VISA CLASSIC n O6wmTe ycnoBus 3a nnaTeXHUTe ycryru pasgen
“EnekTpoHHn 6aHkoBM kapTun“. C akTmBupaHeTo Ha HosaTta kpeauTHa kapta ot KPEOUTOIMONYYATENA/KAPTOOBPXATENA,
cpokbT Ha [loroBopa 3a m3gaBaHe M 0bcnyxBaHe Ha MexayHapodHa kpeauTHa kapTa Visa Business Classic/Visa Classic ce
yObkaBa aBTOMaTUYHO 3@ HOB 72 MeceYveH CpoK (40 Cpoka Ha BannAaHOCT Ha KapTaTa), CYHMTaHOo OT JaTaTa Ha u3gaBaHe Ha kapTarTa,
3a KOETO CTpaHWUTE He MOoAMMUCBAT aHeKcC.
13.3a wu3spapeHata/npensgageHa/nogHoBeHa kapta KPEOUTOMOJIYUATESNIA ce uWHgopmuMpa OT WMHTEpPHET cucrtemara
ProB@nking. 3gageHata unu npemsgageHarta u HenonyyeHa no nckaHe Ha KPEOUTOMNONYYATEA/cnyxebHo nogHoBeHaTa OT
BaHkaTta npu ycnosusAta Ha T. 12 oT HacToswmTe obwm ycnosuss MexayHapogHa kpeauTHa kapTta Visa Business Classic/Visa
Classic, 3aegHo ¢ NWH koga kbM Hes, ce cbxpaHsiBaT B opuc Ha BAHKATA, B npoabmkeHne Ha wecT meceua. B cnyyan ye He
6bae notbpceHa oT KAPTOOBPXATEJIA, B pamkuTe Ha TO3M CPOK, KAKTO M B CIlydauTe Ha MoflydyaBaHe, HO HeaKkTMBMpaHe Ha
KapTata npe3 mHTepHeT cuctemarta ProB@nking, kaptata u MNMWH ce yHuwoxasaTt, a OelCTBMETO Ha [OroBopa ce cyuTa 3a
npekpaTeHO C NPOM3TUYaLLUTE OT TOBA NPaBHU NOCNEANLN.

lll. A3ANON3BAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

14. KAPTOOQBPXATEJIAT ce 3agbmkaBa Aa Nnon3ea usgageHaTa MexayHapoaHa KpeauTHa KapTa camo NMYHO M [a Nasu B TanHa
ceowute NMVH, kakTo 1 fa npeanpuemMe BCUYKU pa3yMHU AENCTBUSA 3a 3ana3BaHe Ha NepcoHanuavpaHuTe 3aluTHU XapaKTepPUCTUKU
Ha DaHKoBaTa kapTa, BKITOYMTENHO A He 3anucea KakBaTo 1 Aa e MHhopMauusa 3a Te3n XxapakTepUCTUKM U ja HEe CbXpaHsiBa Takasa
MHpopMaLMsa 3aeQHO C MIaTeXHUS MHCTPYMEHT, KaKTO U Aa crna3Ba BCUYKM 3aLLMTHU Mepku, onucaHyn B O6wmTe ycrnoBusi 3a
nnatexHu ycnyrn Ha ,[MpoKpeaut baxk (Benrapus)‘ EAL.

KAPTOOBPXATEJIAT ce 3agbimkaBa [a ce pasnopexaa CbC CpeAcTBaTa, MOM3Balku MexayHapogHaTa KpeduTHa KapTa,
cbobpa3Ho AeNCTBaLLOTO B CTpaHaTa 3akoHOo4aTeNICTBO, YTOBOPEHOTO B IOrOBOPA, HA OCHOBaHWE Ha KOWTO e u3gageHa kaprara,
HacToAwmTe obwm ycnosusa, Ob6wute ycnosus 3a kpegutmpaHe n Obwmute ycnosus 3a nnaTtexHn ycnyrm Ha ,lNpoKpeaut Baxk
(Bbnrapms)‘ EAl, AOKONMKOTO B TAX Ce CbAbpXKaT pa3nopenbu OTHOCMMUM KbM KOHKpETHaTa nnartexHa ycnyra wunv KpeauTHOTO
NpaBOOTHOLLEHME.

15. KPEOUTOMONYYATENAT /KAPTOOBPXATENAT e anbxeH He3abaBHO Aa yBeaomsBa baHkaTa 3a HAacTbLMUNN NPOMEHU B
napameTpuTe Ha MbpBOHAaYanHo nogageHarta UHdopmauus, cbabpkalla ce B VickaHeTo.

16. KPEOUTOMNONYYATENAT /KAPTOOBPXATEJIAT ce nidopmunpa ypes goctbn A0 MHTEpPHET cuctemata ProB@nking _(24/7)
32 U3BBbPLLEHNTE U OCHETOBOAEHU MO KapTOBaTa CMeTKa onepauny 3a OTYETHUS Nepuod OT 26-TO YMCNO Ha NpeaxoaHus mecel, 40
25-TO 4nCro Ha TekyLusa Mecel. 25-TO YMCNO Ha TEKYLLMSA Mecel, € NadeXbT, Ha KOMTO Ce AbMKM noracaBaHe Ha YCBOEHUTE CyMU
no KpeguTHaTa kapTa, kaTo 6aHkaTa AaBa rpaTUCEH Nepuoa 3a U3abmkaBaHe 40 5-TO YMCNO Ha cneapalins Mecel. MssneveHneTo
3a CbOTBETHMS OTYETEH Nepuog CbAbpXa MHopMaUmMsa 3a: yCBOeHaTa Cyma; HauucrneHata nvMxBa; MMHMManHarta noracutenHa
BHOCKA; ObIMKMMUTE TAKCK 3a U3BbPLUEHUTE C KapTaTa onepauun; KpaeH CpoK Ha noracsiBaHe.

17. 0o 5-to uncno Ha cnegsawmsa mecey KPEOUTOMOJTYYATENAT/KAPTOOBPXATENAT ce 3agbmkaBa Aa noracu ycBoeHaTa
cymMa m3uano unm noHe 5% (nNeT npoueHTa) OT pasMepa Ha ycBoeHaTa cyma (MUHMMarHa noracuTenHa BHOCKA), 3aef4HO C
HauMcreHaTa AOroBopHa NMXBa U ObIMKUMUTE TakCK 3a U3BBbPLUEHWUTE ONepauun ¢ kapTaTta, KakTo U Ab/kKumaTta Takca 3a MecevyHo
ob6cnyxeaHe. Korato go 5-to uncno KPEOUTOMONYYATENAT/KAPTOOBPXATENAT BHece usanaTta AbmkuMa cyma, baHkata He
HauMcnsiBa 4OroBopHaTta nuxea. B cnyyan ye Kpegutononyyatenat BHeCe CaMO MUHMMarnHaTa noracutenHa BHOCKa UIm He noracu
ycBOeHaTa CcyMa B MbfieH pa3mep B CpPok Ao 5-to umcno, BAHKATA HauucnsiBa goroBopHaTa iMxBa BbpXy YycCBOeHaTa W
HernoraceHaTa CyMa, KakTo 1 BbpXy YCBOEHUTE CyMMu Mpe3 CriefBallmsi OTYeTEeH nepuod. B cnyyai ye MmHMManHarta noracutenHa
BHOcKa e nof 5.11 EUR (net eBpo u 11 ueHta), KPEOUTOMNOJTYHATENTAT/KAPTOOBPXKATENIAT Tpsbea na BHece MUHUMYM 5.11
EUR (net eBpo u 11 ueHta). MNpu nonoxexue, ye KPEOUTOMOJTYHATEJNTAT He 3annaTh MmHUManHaTa noracuternHa BHOCKa B
nocoyeHusi cpok n pasmep, BAHKATA Gnokvpa kapTata u OCBEH OOroBOpeHaTa NMXBa HaYMCnsBa HakasaTeflHa NvMxBa BbpXy
yCBOeHaTa M HernoraceHa cyma B pa3mep Ha 10 (cnoBom: geceT) npoueHTa roauHo. HakasatenHaTa nuxea ce HauMcnsiBa Bbpxy
Lsinata ycBoeHa 4acT OoT NuMuTa 3a BpeMeTo Ha 3abaBa, CYMTaHO OT AeHsi, CriefBall Kpas Ha OTYETHUS Nepuo, 4O MOMEHTa Ha
noracsiBaHe Ha Usnarta yCBOeHa Cyma Unu 4o MOMEHTa Ha BHACsHE Ha AblKMMaTa MUHMMarHa noracuTenHa BHOCKa, MOCOYeHa B
NnocneaHoTo U3BIeYEeHNe.

17.1. 3a BannaHoO M3BbPLUEHO NNallaHe Ha Najexa ce cuuTa nnailaHeTo, Npu KOeTo cpeacTBaTa ca NoCTbNWUAN MO CMeTKaTa, KOSTO
obcnyxea kpeguTa go 18:00 yaca Ha cboTBeTHUS AeH. KoraTto AeHAT Ha noracsaBaHe Ha 3a4bIMKEHUS Mo rnaBHMUaTa u/vnm nuxearta
e odmumaneH HepaboTeH AeH, 3a JaTa Ha noracsiBaHe ce cuMTa NbpBUAT crieaaly paboTeH AeH.

18. KPEOUTOMONYYATENAT ynbnHomowasa BAHKATA ga cbbvpa MuUHMManHO AbikMMaTa BHOCKA MO KpeauTHaTa kapta OT
obcnyxBallata KpeguTHaTa KapTta CMeTka, Kakto U cnyxebHo pa cbbepe cymute OT  JOpyrM  CMETKM  Ha
KPEOUTOMONYYATENA/KAPTOOBPXXATENA B BAHKATA, B crniyyan 4e ToW He e noracun 3aabIDKEHNETO ¢ A0 5-To uncrno Ha
meceua. B cnyuann ye KPEOAUTOMONYYATENAT/KAPTOOBLPXATEJIAT BHece usnata AbimkMMa cyma WM MUHUMMAarnHaTta



noracuTernHa BHOCKa, 3aeHO C Ha4YMCNeHWUTe NUXBW, KapTaTa ce akTUBMpa M NpaBoOTO Ha MOM3BaHe B paMKWTe Ha paspeLueHusi
NMMUT Ce Bb3CTaHOBSIBA.

19. BAHKATA onpegenst MmakcumarnHo paspeLueH nMmut u/unm 6por Ha nnawaHusaTa, U3BbpLUBaHW NOCPEACTBOM M3NON3BaHe Ha
KpeguTHaTa kapTa, KakTo cnesa:

KpepawTHa kapta/ Visa KpeawTHa kapta/ Visa
classic business classic
Numut 3a 24 vaca 3a 7 gHu 3a 24 yaca 3a 7 gHu
Ternexe ot ATM EUR 1 000 EUR 5000 | EUR 2500 | EUR 10000
Mnawaxe Ha POS EUR 5 000 EUR 15000 | EUR 10 000 | EUR 30 000
06w numut (ATM 1 POS) EUR 6 000 EUR 15000 | EUR 12500 | EUR 30 000
Bpoii TpaHsakuum (ATM n POS) 50 150 70 200

20. BAHKATA rma npaBo egHoCTpaHHO Aa NpOMeEHs oroBopeHaTa Nnxea, Npu yCrnosumsaTa n NpeAnocTaBk1Te 3a NpoMsiHa Ha o6Lwms
pasxop no kpeguTa, cbrnacHo O6wmTe ycrnoeusa 3a kpeagutnupaHe Ha ,lMNpoKpeant Bank (Bbvnrapusa)‘ EALl 6e3 aa e Heobxoammo
CTpaHuTe Ja nognvceaT AOMbIHUTENEH AHEKC.

21. KPEOUTOMNONYYATENIAT/KAPTOOBPXATEJIAT wmoxe pa 3asBu ycnyra 3a SMS wusBectsBaHe.. Bcekn meceu, npegu
KpanHaTa parta 3a noracsBaHe, BAHKATA we wmsnpawa ysegomnenne go KPEOUTOMONYYATENA/KAPTOOBPXKATENA 3a
pa3mepa Ha obLaTta AbKuMa CyMa, ObmknuMmata MUHUMarnHa noracutenHa BHoOCKa U cpoka 3a noracsisaHe 4pe3 SMS cbobuieHue,
Ha noco4veH ot KPEOUTOMONYYATENTA/KAPTOOBPXXATEJIA B uckaHeTo MobuneH TenedoH, 3a KOETO KIMEHTbT Aeknapupa
CBOETO Cbrnacue C NoanMcBaHeTo Ha UCKaHEeTOo 1 JOroBopa.

22. C nognuceaHe Ha JoroBopa 3a usgasaHe u obcnyxsaHe Ha MexayHapoaHa kpeauTHa kapTta Visa Business Classic/ Visa Classic
KPEOUTOMNONYYATENAT/KAPTOOBPXATENAT ce cbrnacsea, 4e BAHKATA vma npaBo eAHOCTPaHHO Aa NPOMEHs MakCumarHo
onpegeneHuTe AHEBHW/CEAMUYHM NTMMUTU 3@ NON3BaHe Ha kapTaTa, 3a koeTo yBeaomsisa KPEOUTOMONYYATEJA ypes nHtepHet
cuctemarta ProB@nking u Ha nHTepHeT cTpaHuuaTa cu.

23. ToproeeubT Mma npaso ga noucka ot KAPTOOBbPXKATEJ1 na yooctoBepu camonuyHocTTa Cu.

24 . BAHKATA yBepomsiBa obcnyxBaluusi s MpoLecop 3a pa3mepa Ha NoKpUTUETO U NMMUTUTE MO pasnrallaTenHara CMeTKa, BbB
Bpb3Kka C KOATO € u3gageHa kaptata. ObcnyxsalLmaT npouecop asTopuanpa/ogobpsisa/ onepauunte (OH-NanH TpaH3akuum), camo
ako Te ca [0 pa3mepa Ha NoKpUTUeTO M B pamkuTe Ha onpegenenunTte nummTti. C kapTa VISA Business Classic/Visa Classic morat
Aa ce nsBbpLuBaT 1 oh-nariH TpaH3akuum, 6e3 Te ga 6baaT aBTopM3npaHM oT 06cnyKBaLLMa npoLecop.

25. Onepauunte, nsebpwsaHu o1 KAPTOOBbPXXATE/A, ce aBTopusmpat/ogobpsasat/ unu otkassat oT obcnyxsawms BAHKATA
npoLecop Ypes HeroBaTa aBTOpM3aLMOHHA CUCTEMA KbM MOMEHTa Ha U3BbPLUBAHETO UM. B MOMeHTa Ha aBTopu3MpaHeTo cymara
Ha onepauusita ce 6rokupa no kaptaTa 40 0CYETOBOASBaHE Ha CymaTa Ha TpaH3akuusiTa Mo CMeTKaTa U MoXe Aa ocTaHe briokvpaHa
no 30 gHu.

26. BAHKATA 3agbmxaBa cmeTkaTa Ha KPEOWTOMONYYATENA cbec cymaTta Ha nnawaHusaTa, TerneHusaTa, AbMmKMMUTE NTUXBY,
Takcu, KOMUCUOHU 1 Apyrn pa3xoau Ha baHkaTa, cBbp3aHu ¢ NON3BaHETO Ha KapTaTta, 3a CMeTKa Ha HanMyHoCTTa No cMmeTkaTa, a
npv HegocTaTbyHa HaNMYHOCT, 33 CMETKa Ha HepaspelleH oBbpapadT Mo CMeTKaTa, KaTo NOCNeaHUAT € ObIMKUM U U3UCKYEM OT
[OeHsl Ha HauMcnaBaHeTo My 1 baHkaTa moxe Aa ro cbbupa cnyxebHo unm no ceaebeH pen, KaTo HaYNCNsiBa NXBa B CbOTBETCTBUE
¢ Obwwte ycnosus n Tapudpata Ha baHkaTa.

27.baHkaTa uma npaBo Aa Onokupa nonsBaHeTo Ha OaHkoBaTa KapTa No OOGEKTMBHM MPUYMHKM, CBbP3aHU CbC: CUIYPHOCTTA Ha
KapTaTa U JaHHUTE OT Hesl, NP CbMHEHWE 3a Hepa3spelleHa ynotpeba Ha kapTaTta unu npyv cbMHeHue 3a ynotpeba Ha 6aHkoBaTa
kapTa ¢ uen uamama. BAHKATA ce 3agbmkaBa ga mHgopmupa KPEONTOMONYYATENA/KAPTOOBPXATENA BegHara creq
6nokMpaHeTo Ha kapTaTa, a Npy Bb3MOXHOCT M Npeaun OroKMpaHeTo 3a N3BbPLLEHOTO BIOKMpaHe U 3a MPUYNHUTE, HANoXWIM TOBa,
OCBEH aKo [AaBaHEeTO Ha TakaBa MHGOPMauWsi He € MO3BONEHO Mopaan CbOOPaKeHWst 3a CUIYPHOCT WUMU C Orfied HOPMaTUMBHU
n3ncksaHnsa. Crieq kaTto npudmHuTe 3a 6nokupaHeto otnagHat, BAHKATA aktuBupa kaptata. B cnyvan ye npeuenn, BAHKATA
MOXe Oa npeusgaje kaptata 3a COOCTBEHa CMeTKa, KaTo B OCTaHanuTe clyyau npensgaBaHeTo Ce M3BbpLUBA 3a CMETKa Ha
KPEOUTOMNONYYATENA/KAPTOOBPXXATEJA cnen 3annaiiaHeTo Ha onpegeneHuTte Takcu B Tapudata Ha BAHKATA.

28. B cnyyan Ha yHuLLoXaBaHe, u3rybsaHe, kpaxxba, nognpasBsiHe Uiy 13nona3BaHe Ha kapTaTa no Apyr HENPaBOMEPEH HAYMH, KaKTO
1 B CyYauTe Ha 3agbpKaHe Ha kapTaTta B TepMmuHanHo yctpornctso ATM, KAPTOOBPXXATENAT e gnbxeH He3abaBHO aa 6nokupa
KapTaTa yYpes3 MHTepHeT cuctemarta Ha ProB@nking nnv aa npeacrasm B odouc Ha BAHKATA nucmeHo yBegoMneHne B paMkute Ha
paboTHoTO 11 Bpeme/aa ysegomm BAHKATA Ha tenedgoH 0700 170 70 geHoHowHo/ aa yBegomum obenyxeaiums BAHKATA onepaTtop.
29. BAHKATA He oTroBaps 3a HEOCHOBaTEfEH OTKa3 Ha TPeTU Nnuua ga npMemar nnawaHus ¢ kpegutHata kapta Ha BAHKATA nnu
ako uxmyumparo ot KAPTOOBPXXATENA nnawaHe He Moxe Aa 6be U3BbPLUEHO C kKapTaTa Mo TEXHUYECKU, KOMYHUKALMOHHW Un
OpYrn NPUYUHK, N3BbH KOHTporna Ha BAHKATA.

30. KPEOUTOMONTYYATENAT/KAPTOOBPXATEJIAT noHacs 3arybute, CBbp3aHu C BCUYKM HepaspeLleHn MnaTexHu onepauum,
npounsTUYalLM OT MU3NOMN3BaHeTO Ha u3rybeH, OTKpagHaT WM  HE3aKOHHO TMPUCBOEH MNAaTeXeH WHCTPYMEHT, KoraTo
KAPTOOBLPXATEJIAT He e ycnan ga 3anasu nepcoHanusvpaHuTe 3aliMTHU XapaKTePUCTUKN Ha UHCTPYMEHTA, HO He noese4ve oT
50.13 EUR.

31. KPEOUTOMOJTYHATENIAT noHacsa BCu4kmM 3arybu, CBbp3aHM C HepaspelleHu MraTexHu onepaumn, NPUYMHEHWU JIMYHO OT
KPEOUTOMONYYATENA unun ot KAPTOOBPXATEJ Ha nog4MHeHa kapTa, Ype3 namMmama unm 4Ypes Hem3nbiIHEHNETO Ha eqHO Unn
noBeye OT 3a4bMKEeHMATa CU YMULLIEHO Unu nopaau rpyba HebpexHoCT.

IV. OBE3MNEYEHUA

32. KPEONTOMONYYATENAT/KAPTOOBPXXATENAT ce 3agbmkaBa ga yupeamn A0roBopeHuTe obesneyeHusi npean akTuBnpaHe
Ha KapTata, kKaTo pasxoaute 3a  ydpedsiBaHe/3annyaBaHe Ha  obe3neyeHuMsiTa Cca 3a  HeroBa  CMeTKa.
KPEOUTOMONYYATENAT/KAPTOOBPXATENAT gaBa nspuyHOTO CU Cbriiacue, Ye yupeaeHoTo B nonsa Ha baHkaTta obe3nevyeHne



3anassa geNcTBneTo cu npu yaobikaBaHe Ha Cpoka Ha }J,orosopa 4pes npensgaBaHe Ha HOBa KapTa OO0 MbJIHOTO noracABaHe Ha
BCUYKM Mpoum3TUYaLLm ot [loroBopa 3agbimKeHns, 3a KOeTo CTpaHUTe He NOANMUCBaT aHekc.

V. MNMPEKPATABAHE

33.Bcsika OT CcTpaHUTe MMa MpaBo Aa NpekpaTu AOoroBopa C yBeAOMIlEHME, MoAafdeHO A0 OTBETHATa CTpaHa, yYpe3 WHTEpHET
cuctemarta ProB@nking. Korato unmuymnatusata e Ha KPEOUTOMOJTYYUATEIA, cunta ce Ye CbLUMAT ynpaKHsBa NpaBoTO CU Ha
NpeACcpOYHO NoracsiBaHe Ha KpeauTa, C KOeTo ce npekpaTtsasa v [loroBopa 3a usgaBaHe 1 06CrnyXBaHe Ha MexayHapoaHa KpeauTHa
kapTa Visa Business Classic/Visa Classic, cuMtaHo OT nogaBaHe Ha yBegoMreHneTo B baHkaTta 1 feakTMBupaHe Ha KapTata ypes
MHTepHeT cuctemata ProB@nking. [JoroBopbT ce npekpataBa cnej  nogasaHe Ha YBeAOMIEHVMETO W 3annaliaHe oT
KPEOUTOMONYYATENA Ha BCUYKM YCBOEHW CyMU U 3afblKeHWs OT TpaH3akuum C KapTaTta, TakcuTe U NUXBUTE, CbrnacHo
TapudaTa Ha BaHkaTa, KakTo 1 Ha BCUYKM APYrYM U3BBLPLUEHU, HO HEOCHETOBOAEHW TPaH3aKLMK, ako UMa Takusa.

34. BAHKATA uma npaBo eOHOCTPaHHO [a npekpaTu OEeWCTBMETO Ha JoroBopa M da bnokvpa/geaktmBupa kaptata 6e3
npeamnssectue, B cnydan ye KPEQUTOMOJTYHATENTAT/KAPTOOBPXATEJIAT He uanbnHsABa cnegHuTe 3agbiKEHNS:

- He Nony4yn kapTaTa B LUECTMECEYEH CPOK OT U3gaBaHeTo I;

- He ocurypsia NokpuTue no pasnnaiiatenHara cMeTKa 3a noracsiBaHe Ha 3agbMKeHusATa B CPOK U pasmep;

- He cnasBa YCTaHOBEHUTE NMMMUTU NPU ofnepupaHe ¢ KapTaTa;

- gonycka nanonssaHeTo Ha kapTaTa u [MNH ot Tpetn nuua;

- HapyLLaBa Apyru 3a4bMKeHVs Mo AOroBopa U HacTosALMTe 0bLLM YyCroBus.

Cnep nony4yaeaHe Ha yBEOMIIEHNETO 3a €0HOCTPaHHO npekpaTsiBaHe Ha Horosopa,
KPEOUTOMONYYATENAT/KAPTOOBPXATENAT HAmMa npaBo Aa n3nonasa kapTata v ce 3aAbrkaBa Aa rnoracu 3agbibkeHusTa
cu, Npomn3TUYaLLM OT NON3BaHeTo Ha kpeauTHaTa kapTta. KAPTOOBPXATEJIAT ce 3agbmkaBa ga noracy BCUYKM CyMU, CBBbP3aHU C
Nnon3BaHeTo Ha KpeauTHaTta kapTa. CbC 3aKpMBaHe Ha OCHOBHWSI KDEAUTEH NMMUT, Ce 3aKpuBaT 1 NOAYMHEHUTE KapTU U NIUMUTU KbM
Hero.

35. [OewcTBneTO Ha [OroBopa ce MpekpaTtsaBa M MpW HanuMuve Ha NPeAnoCcTaBkM 3a Bb3HMKBAHE Ha MPEKPATUTENTHW OCHOBaHWS
CbITIACHO Krnay3uTe Ha KOHKpeTHust gorosop, O6wute ycnoBus 3a nnatexHu ycnyrn m O6wmte ycroBus 3a KpegutupaHe Ha
,[IpoKpeant baHk (Bvnrapus) EALl . B cnyyan 4ye poroBopbT ce npekpatu, baHkata mma npaBo Aa o6sBM B3emaHusATa Cu 3a
n3nckyemu/na nanckea HezabaBHO MrallaHe Ha ObIMKMMUTE 3a4bIDKEHUs/Aa ce pa3nopean CbC 3anoXeHOTO MMYLLECTBO, KakTo U
[4a NpuCTbNU KbM NPUHYAUTENHO cbOMpaHe Ha B3emMaHusita cv no pega Ha TIK.

VI. 3ACTPAXOBKA

36. Npu noanuceaHe Ha JOroBoOp 3a u3gaBaHe n obcnyXBaHe Ha MexayHapoaHa kpeautHa kapTa Visa Business Classic/Visa Classic,
3aegHo ¢ kaptaTta Ha KAPTOOBbPXATEJA, ce npegocTtaBa 6e3nnaTtHO MeauumMHCKa MbTHUYECKa 3acTpaxoBka, KOSITO Ce akTuBupa
npuv 3annawiaHe Ha onpeaerneHn ycryru, onncaHun B 3actpaxoBaTtenHara nonvua 1 nMa AencTBme M3BbH TEPUTOpPUATa Ha CcTpaHaTa.
3acTpaxoBaTtenHata nonvua e cbC CpOoK Ha BanMaHOCT 365 OHW, KOATO ce MOAHOBSIBA €XErogHo A0 M3TW4YaHe BanuaHocTTa Ha
kapTtaTa. [pu nogHoBABaHe Ha KapTaTa AeACTBMETO Ha nonuvuaTa ce NnogHoBsBa aBTOMaTUYHO.

37. B 3acTpaxoBaTernHarta nonuua ca nocoyeHu nokputute puckose v numutn. KAPTOOBPXATEJIAT nonyyasa v nHopmauus
3a TenedoHN 3a cCrnellHa NoMoLl, Ha KOUTO MOXe [a NOoMyyYn CbAENCTBME B PaMKUTE Ha OBafeceT U YeTMpu 4aca BCEKU OEH.
MpepoctaBeHaTa 3acTpaxoBaTesiHa nonvua nopaxaa AencTere Npu U3BbpLUBaHE Ha AENCTBUS, CBbP3aHU C U3NoN3BaHe Ha KapTaTa
HanpuMep: 3aKkynyBaHe Ha camorneTeH OuneT; pesepBupaHe Ha XOTen; HaemaHe Ha aBTomobun. B cnyvanm Ha 3acTtpaxosaTenHo
cboutne, KAPTOOBLPXATENAT pasa cvrnacueto cu BAHKATA pa npepoctaBu Ha 3actpaxoBaTtens wuHdopmauus, 4ye
KAPTOOBPXATEJIAT e 3akynun TypucTM4ecKkn NakeT Unm e U3BbpLunn nnawiaHe Ha gpyra ycrnyra, CBbp3aHa C MbTyBaHe U3BbH
Bbnrapusi, nocpeacTBoM M3non3BaHe Ha kapTaTa.

38. [pu Bb3HMKHAMNO 3acTpaxoBaTenHo cbOoUTMe, KOETO Hanara non3BaHeTo Ha 3acTpaxoBkaTa, KAPTOOBbPXATENAT e anbxeH
He3abaBHO Ja yBeJOMU 3aCTpaxoBaTens Ha NoCoYeHnTe TenedoHu.

VIl. IPEOOCTABAHE, 3ALLUTA U OBPABOTKA HA UH®OPMALIUA

39. BAHKATA o6pa6oTtBa nuyHute aaHHM Ha KPEOUTOMONYYATENA/KAPTOOBPXATENA npu cnassaHe Ha PernameHTt EC
2016/679 3a 3awuTa Ha NUYHMTE OaHHW, 3aKoHa 3a 3aluTa Ha NIMYHWMTE AaHHW U OeWCTBALLOTO ObNrapCcko 3akoHOOATErNCTBO.
OnpegeneHa vyacTt OT mHopmaumaTa Moxe Aa O6bae npepoctaBaHa ot BAHKATA Ha Tpetu nuua (apxvBupaliu KomnaHuwm,
KONEKTOopCKM onpMm, akUMoHepn 1 3aemopatenu baHkata n ap.) no cunarta Ha ckntoveH mexay BAHKATA v TpeToTo nuue gorosop
n/vunu no cunarta Ha 3akoHOBO ocHoBaHue. ObpaboTkaTta Ha Nu4HUTe gaHHu Ha KITMEHTA ot ctpaHa Ha BAHKATA ce n3sbpLuBa Ha
OCHOBaHVe JOOGPOBOHOTO MM NpeaoCcTaBsHe OT HEeroBa cTpaHa. 3knyeHre ca cnydauTe, Npu KOUTO C Ornef npeaoTBpaTsBaHe,
pascnenBaHe u/unu paskpuBaHe Ha M3MaMu, CBbP3aHU C NNATEXHN yCnyrn, obpabdoTkata Ha NMUYHWUTE AaHHU MOXE Aa NPOoabIHK/
na ce nspbpuwsa ot BAHKATA u 6e3 cbrnacmeTo Ha NUUETO, YMATO AaHHK ce obpaboTear.

40. OTka3bT 3a NpefocTaBsiHE Ha NUYHW AaHHM, OCOGEHO B cryyYauTe, Npy KOMTO HEOOXOOUMOCTTa OT UAEHTUMULNPAHETO UM €
HOpMaTMBHO YyCTaHoBeHO 3agbikeHve 3a BAHKATA, BoauM [0 HEBB3MOXHOCT 3a Bb3HMKBaAHE Ha CbOTBETHOTO
NpaBOOTHOLLEHNE/N3NON3BaHe Ha CbOTBETHATa ycnyra.

41.KnneHTbT aeknapupa, ve e 3ano3Hat ¢ lMonuTukata Ha noBepuTenHocT Ha [Mpokpeant Bank (Bvnrapus) EAL, uveTo
CbAbpXXaHue My € NogpobHO passiCHEHO, KAKTO M C Bb3MOXHOCTUTE, pea M HaumMHa Ha ynpaXHsBaHe Ha npaeaTa My 3a 3awmraTa
Ha NUYHUTE OaHHWU.

42. BAHKATA we un3npawa ysegomneHus/nokaHu/nucma go KPEOQUTOIMOJTYYATESIA n we my npegoctaBs oT4eT MO CMeTKa BbB
Bpb3ka C MNON3BaHUTE OT HEro MaTEeXHW YCMyru Ype3 uHTepHeT cuctemarta ProB@nking.



VIILOPYTU YCNOBUA

43. 3a HeypeaeHWTe B HacToAWMTE OOLM YCNOBKSA BBNPOCK ce npunarat knaysuTe Ha ObwumTe ycnosus 3a kpeautupaxe, Obwute
YCroBuMs 3a nnaTexHu ycnyrm n Tapudgata Ha ,MpoKpeaut baxk (Bvnrapus)* EALl n pasnopeabvte Ha AelCTBALWOTO B CTpaHaTa
3aKOHOAATENCTRO.

44. BAHKATA cu 3ana3sa npaBoTo A4a NPOMeHS e4HOCTPaHHO HacTosALWMTe obLwM yCroBus, KaTo B 3aBMCUMOCT OT TOBa KakBa ycnyra
Kacae CbOTBETHaTa NPoMsiHa, ce npunarat npasunata Ha 3akoHa 3a NnaTexHUTe YCryrm 1 nnaTtexHuTe cucteMu nnu 3akoHa 3a
noTpebuTenckus Kpeaur.

45.Tpun npoTBOpeYMe Ha Knaysa OT HacToswuTe obLly ycroBusa ¢ pa3nopeabata Ha AeWCTBaLLOTO 3aKkoHOAATencTBo, e ce
npunara 3akoHoBaTa pa3nopeaba.

HacTosiwaTa pegakumsa Ha O6Lwm ycnosust 3a nsgasaHe n obcnyxeaHe Ha kpeauTHu kaptu Visa Bussines Classic/Visa Classic e,
opobpeHa oT YnpasuTenHus cbeeT Ha ,[poKpeant baxk (Bwnrapus)'EAL, cernacHo MNpotokon Ne 971 ot 21.03.2025r.
JJ1poKpeout baHk (Bwnrapus)‘ EAl cv 3ana3sa npaBoTo Aa Jonbrea 1 npomeHs ObLwuTe ycrnoBus no BCAKO BpeMe.



