ObLWU yCcnoBuda 3A MNATEXHU yYCnyrm 3A ®U3UYECKU
NNUA

»MpoKpeaut BaHk (Bbnrapua)" EAL, EWK 130598160, cbc
cejanviwie u apgpec Ha ynpaenenue: rp. Codws, n.kog 1303, 6yn.
.fooop AnekcangpoB" Ne 26 U1 agpec 3a  enekTpoHHa
kopecnoHaeHums: contact@procreditbank.bg e Tbproecko apyxecTso,
peructpupaHo B Penybnuka Bbnrapuss n BnucaHo B Tbproeckus
perncTbp U perucTbpa Ha lopuanyecknTe nuua ¢ HecTonaHcka Len,
BOAEH Nnpu AreHuusiTa no BnvMcBaHusaTa Ha Penybnvka Bbvnrapus.
[pyxecTBOTO OCbLIECTBSIBA AEVWHOCT kato baHka Ha ocHoBaHue
Jlnuens, nspgapeH ot bbnrapcka HapogHa 6aHka (BHB), siBsABawa ce
KOMMNETEHTHUAT HaA30peH opraH OTHOCHO AewHocTTa My. B
Ka4ecTBOTO CY Ha AOCTaBYMK Ha NnaTexHu ycnyru, ,,MIpoKpeanT Bank
(Bbnrapua)" EAO (BAHKATA) npepocTaBs nnaTtexHu ycrnyru u
M3BbPLUBA CBbP3aHUTE C THAX MMaTexXHU onepauuv, npegmeT Ha
HacTosimTe OBLLM ycnoBus.

1. OBLLUU NOJNTOXEHUA

M3nonaBaHuTe, B HacTosiwmTe OBLM YCNoOBUSI 3@ NNATEXHW yCnyru
(OYIY), NOHATUS 1 CbKpaLLeHVsa uMaT nNpeasug CnegHoTo:

KIMMUEHT - cuanyecko nuue, SBABaALLO Ce HacpelwjHata CcTpaHa no
KOHKPETHO MpaBOOTHOLLEHNE, NPEeAMET Ha ypexaaHe OT HacTosLmTe
OVYIY, nonseaten Ha nnaTexHa ycnyra, KoeTo npu [OroBopu 3a
npepocTaBsHe Ha NNaTeXHW ycrnyri U3BbpLuBa AEWHOCT, pasfnyHa ot
HeroBaTa TbproBCka My NpodecroHarnHa AerHOCT, KOeTO OTroBapsi
Ha unsuckBaHuaTa Ha §1, 7. 40 or 3akoHa 3a nnaTtexHwuTe ycnyrm u
nnatexHute cuctemm (3MYIC);

TUTYNAP - nuueTo, Ha MMETO Ha KOETO Ce OTKpUBa CcMeTKa
NOTPEBUTEN - cusuyecko nuue (TUTYNSpP UAn yMmbiHOMOLLEHO OT
TUTYNSPA Nuue), KoeTo uma Joctbn Ao WHTepHeT 6aHkupaHe
ProB@anking nnm MobunHo 6axkmpaHe — ProCredit Mobile.
KAPTOOBLPXATEN - ¢umsnyecko nuue, KOeTo Mma npaeo ga ce
pasnopexna cbC cpeactBata no cmetkata Ha TUTYJIAPA uypes
nnaTexeH NHCTPYMEHT — AebuTHa unu KpeguTHa KkapTa.

1. Hactoswute OVYI1Y, onpegensaT obwuTe OTHOLWEHWUS MexXay
BAHKATA un KIMEHTA/KAPTOOBPXXATENA/MOTPEBUTENA no
nosof npepoctassaHuTe oT BAHKATA nnatexHu nivnu gpymm 6aHkosn
ycnyru.

2. 3a nonsBaHe Ha ycnyrute, npegmeT Ha Hactoswwmute OYITY,
KIMMEHTBT abmkn Ha BAHKATA Takcu M KOMWCUOHW, CbINacHO
pevictBawara Tapuda Ha BAHKATA 3a ®uanyeckn nuua. Tapudara,
Jluxsenusat n BanytHust GionetuH Ha BAHKATA npegctaBnsiBat
HepasgernHa 4acTt oT HacTosawwmTte OYTY.

3. KIIMEHTBT ce 3agbmkasa ga nogabpxa Hanm4yHoOCT Mo cMeTkuTe
CW, pJocTaTb4yHa 3a MOKPUBAHe Ha 3agbibkeHusTa My KaTto
ymbrnHomowasa BAHKATA ¢ npaBoTo Aa 3agbrkaBa CMETKUTE My CbC
CBbOTBETHWUTE TaKCK U KOMWUCUOHU, @ UMEHHO:

- nocoveHuTe B Tapudara kaTo AbIDKUMU B YyXAecTpaHHa BanyTa
Takcm ce cbbupat B eBpo, npu npunarad ot BAHKATA dvkcupaH Kypc
Ha Bbwnrapcka HapogHa baHka, onpefeneH 3a AeHst Ha U3BbpLUBaHe
Ha onepauusaTa;

- MOCOYEHUTE KaTo noarnexaiwim Ha obnaraHe no 3akoHa 3a AaHbK
pobaBeHa CTOMHOCT Takcu, ca C BKIKOYEH AaHbk JobaBeHa CTOMHOCT
/BAcC/

4 BAHKATA nybnuvkysa Ha WNHTEpHET cTpaHuuara cn
www.procreditbank.bg aktyanHua Tekct Ha OVYIY, Tapudara,
JluxBeHnss n BanyTHua cu GloneTtuH. KnueHTbT uma 3agbrikeHue
peAoBHO Aa ce MHOoPMMPa 3a CbABPXAHNETO UM.

4.1. BAHKATA ysegomsaBa KIIMEHTA 3a npomenute B OYIY,
Tapudpata u Jluxeenus GloneTuH n 3a gartaTa, Ha KOSTO NPOMEHUTE
BMM3aT B cura c AByMeCeYHo npeamssectue. B crnyvanTe, npu kouto
npomsiHaTa e B non3a Ha KIIMEHTA — npomsHaTta Bnusa B cuna ot
MOMeHTa Ha nybnvMKyBaHETO MM Ha WHTEpHeT CcTpaHuuata Ha
BAHKATA.

4.2. B cniyyan ye KITMEHTbT He e cbrrmaceH ¢ NnpoMeHuTe, TOW MMa
npaso ga npekpatu Oorosopa cu ¢ BAHKATA, npean BnusaHeTo Ha
npoMeHWTe B cuna 6e3 ga nocoyBa npuumHa u 6e3 Aa ObIku
obe3wweTeHne nnm HeycTomka. B cnyyait ye KIIMEHTbT, B pamkuTe Ha
yKa3aHusi CpOK, He 3asiBU npekpaTsiBaHe Ha 4OoroBopa 1 NpoAbImKY Aa
nonsea ycnyruTte, NpeAMeT Ha CbLUMsA, ce cyuTa, Yye Ge3ycrnoBHO e
npuen NpomeHuTe.

5. Korato BAHKATA paswupsBa obxBaTa Ha ycnyrute cuuTa ce, ye
KIIMEHTBT ce cbrnacsea ¢ ycnosusita Mo TsAX, KOrato M3nornssa
HoBaTa ycnyra 3a mbpBu nbT. B T03n cnyyan KINMEHTBT Hsama
npaBoTO Aa npekpaTy Aorosopa no pefa Ha 1.4.2

6. BAHKATA npepocTaBs criegHWUTE BMOOBE MIaTeXHN ycnyru:
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+ BHacsHe/pasnopexgaHe Ha napuyHu cpefcTBa B HaNWYHOCT No/oT
nnatexHa cmeTtka Ha KITMEHT npu BAHKATA, kakTo 1 cBbp3aHuTe C
TOBa onepauuu no o6CnyXXBaHe Ha nnaTexHara cMeTKa;

+ M3MbHEHWE Ha NNaTEeXHN HapexaaHus (€AHOKPaTHU U NEPUOANYHN
nnawiaHus);

+ M3OaBaHe Ha MnaTeXHU WHCTPYMEHTU (OeOUTHU unu KpeauTHM
KapTu, AOCTBbN A0 MHTEPHET GaHkupaHe u ap.).

7. BAHKATA npepgoctaBs nnaTeXxHuW ycryrm n “3sbpluBa nnaTexHu
onepauuu oT/no cmeTka, NoaabpXaHa Mpu Hesl, camo Mo HapexaaHe
Ha TUTYTIAPA Ha cmeTkaTa, peCnekTUBHO HAaANEXHO YMbIHOMOLLEHO
oT Hero nuue. N3knioyeHne ca cnyyamTe Ha:

« 3agblkaBaHe Ha cMeTKaTa ¢ pasmepa Ha gbmkumu ot KITMEHTA:
TaKCH/KOMUCUOHW/pa3HOCKK/ NMUXBW/ NNaLjaHns No rmaBHULA;

+ M3MbMHEHMEe Ha odWUManHO HapexgaHe OT Cbh WNWM  Apyr
KOMMETEHTEH OpraH;

+ M3BbpLIBaHEe Ha cnyxebHa kopurupaiia onepauusi, B cryvauTe
npeaBuaeHn B 3akoHa 3a NnaTexHUTe YCnyru n nnaTexHUTe cuctemMm
n/vnu B ckntodeH ¢ KIMMEHTA porosop 3a nnatexHa ycnyra.

8. BAHKATA crnean 3a 3akoHOCLOOpPa3HOCTTa Ha onepauunTe,
CBbp3aHu C NPefoCTaBsHUTE OT Hes MraTeXHW ycnyru, OOKOIKOTO
TOBa € B HEWHWs KOHTPON M B CBbOTBETCTBUE C MPUIOKMMOTO
3aKOHOAATENCTBO, HO HE HOCU OTFOBOPHOCT MNPV M3BbPLUBAHE Ha
OencTeus, 6GasupaHu Ha anwuduumpaHn  OOKYMEHTU unu Ha
KOMMPOMETMPaH U HEOTOPU3MpPaH AOCTbN A0 NNAAaTeXHU UHCTPYMEHTU
W CMETKM.

9. BAHKATA wuma npaBo fa OTKaxe W3BbpLUBAHE Ha onpegeneHa
nnaTexHa ycnyra w/unu cBbp3aHa C Hesl onepauusi, KOsiTo e
npeueHvna, 4Ye € B HapylleHne Ha [fencTBawiata B CTpaHaTa
HopMmaTuBHa ypeaba wunu Ha BbTpelwHuTe npasuna Ha BAHKATA.
BAHKATA He moTuBMpa oTkasa Ccu.

10. 3a pa nmonsBa nnatexHa ycnyra, npegoctassaHa oT BAHKATA,
KIMMEHTbT cnegsa pa yAoCTOBEpUM CaMOMNWYHOCTTa CW, 4pes
npeAcTaBsHE Ha akTyaneH 1 BanuaeH OOKYMEHT 3a CaMOSIMYHOCT, OT
konto baHkaTa nma npaBo Aa Hanpasu Konue v Aa ro cbxpaxssa. [pu
n3TU4aHe cpoka Ha BanuaHocT Ha npeacTtaseH oT KITMEHTA gokymeHT
3a CaMONIMYHOCT UMW U3gaBaHETO Ha HOB OOKYMEHT nopagu 3aryba,
NpoMsiHa B AaHHU 1 Ap., CbLUMAT Ce 3aabihkaBa Aa npeactasu B oumc
Ha BAHKATA/upe3 WHTepHeT GaHkupaHe ProB@anking/ypes
npunoxeHneto Evrotrust akTtyaneH w»n BanuoeH [JOKYMeHT 3a
CaMONMYHOCT Npeamn UsBbpLUBaHe/3asBABaHe Ha nnaTexHa ycnyra. B
cny4van 4ye TakbB He e npeactaseH, BAHKATA uma npaBo ga oTkaxe
M3BbPLUBAHETO Ha 3asiBeHaTa nnaTtexHa ycnyra wwnu pJa
Bb3MNpensTcTBa AOCTbNa A0 (BpeMeHHO Ada 6nokupa) nnaTtexHu
WHCTPYMEHTM 3a oTganedyeH pgoctbn  (MHTepHeT  GaHkupaHe
ProB@anking, mobunHo 6GaHkupaHe — ProCredit Mobile, 6aHkoBa
kapTa, gurutaneH noptdenn). Ako KIMMEHT e rpaxxgaHvH Ha nosedve
OT eiHa obpXasu, ToON nNpefcTass npen baHkaTa BanuaeH OKYMEHT
3a CaMONWNYHOCT, U3[aJeH CbrfacHO AEWCTBALLOTO 3aKOHOAATENCTBO
Ha BCAka edHa oOT Te3n Abpxasu. Bcekn KIMEHT — uyxpgeHeu
yoocToBepsiBa npef baHkaTa v npaBoTo cu Ha npebuBaBaHe Ha
Teputopusita Ha Penybnuka Bwnrapusi, ypes npeactaBsiHe Ha Bu3a
VNV NNYeH JOKYMEHT 3a npebuBaBaHe, KOrato ToBa € MpUIoXMMO.
BaHkaTa ngeHTudMLMpa MbAIHOMOLLHMLWTE MNn APYruTe nuua, Kouto
No 3aKoH MMarT MnpaBo Aa norny4asaTt UHopMaLuWs Unu aa u3BbpLuBaT
AencTBMUS Ha pasnopexaaHe no cMeTka, Mo pefa U HavymHa, NoCoYeHN
B Ta3Mn TOYKa.

11. BAHKATA He HOCW OTroBOPHOCT 3a AEWCTBUS, B TOBa 4MUCNO
pasnopexaaHus/3akpvBaHe Ha CMETKU, U3BBLPLLEHN OT MbTHOMOLLHMK,
B Cry4auTe Mpu KOUTO HE € HafmnexHO yBeAOMeHa 3a OTTerNnsHe Ha
npegcraBuTenHaTa My Bnacr.

12. Tpu nsBbpLUBaHE Ha AENCTBUS OT HEMbITHONETHM NULA Ce cnasea
PEXUMBT 3a M3BbPLUBAHE Ha MPaBHU OENCTBMSA OT HEMbIHOMETHW,
ycTaHoBeH B 3akoHa 3a nuuata u cemeiicteoTto (3/1C) n B CemenHus
kopekc (CK).

13. CymuTe, HanmMYHW MO CMETKM Ha MouyMHan TUTynsp, ca Ha
6e3kacoBO pasfnopexAaHe Ha HacnefHuuuTe Wnu Ha TexeH
MbIHOMOLUHUK Crie npeacTaBsHe Ha [OKYMEHTM, [JoKa3Baluy
HacneAcTBeHWTe MpaBa Ha nuuaTa, 3assunu npeteHuun. baHkata
obpaboTBa HapexaaHusiTa 3a nnalaHe/3akpMBaHe Ha cmeTkaTta B 30-
OHEBEH CpOK OT TMpeAcTaBsHe Ha [AOKYMEHTW, [oKa3Balum
HacnefAcTBeHWTe npaBa Ha 3asasuTenute. [lpeBedeHaTta cyma,
oTHacsila ce A0 nonydeHu obeslleTeHus/neHcun 3a Bpeme cren
Meceua, Mpe3 KOWTO € MouYnHan TUTYNApsAT, Ce Bb3CTaHOBSBA

cnyxebHo ot baHkata Ha Tl Ha HOW.
14. PasnopexpaaHe CbC CpeacTBaTta Mo 3anopupaHa CMeTka ce
M3BbPLUBA B IBYCEAMUYEH CPOK OT MoJly4aBaHeTo Ha PaspelueHue ot
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opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTbT ce yBegomsiBa ypes
cuctemata 3a VHTepHeT GaHkupaHe ProB@nking. B cnyyaute Ha
HanaraHe Ha M3MbnHUTeneH/obe3neunTeneH 3anop Nno CMeTkUTe Ha
KIMMEHTA, BAHKATA npegnpvema pewcTtBusi no 6GrnokupaHe Ha
HanuyHOCTUTE OO0 pa3Mepa Ha HanoXeHWs 3anop/u3nbriHeHVEe Ha
3anopa no/otr cmetkn Ha KIIMEHTA, 6e3 npeaBapuTenHo pga
yBegomsisa KIIMEHTA u pa wsuckBa HeroBoto cbrnacue. 3a
agMuHucTpupaHeTo Ha 3anopa KIMMEHTbBbT abmku Takca cbriacHo
akTyanHata Tapuda Ha BaHkaTa, KOSiITO ce HauucnsiBa M yabpxa oT
cMeTKaTa exXxeMeceyHo.

15. BAHKATA He HOCK OTFOBOPHOCT 3@ HEMOMy4YeHW AOKYMEHTU U
KOpecrnoHAeHUmMs, OAbfbkala ce Ha MpoMsiHa Ha KOOpAuHaTuTe 3a
Bpb3ka Ha KIIMEHTA, 3a kouTO He e CBOEBPEMEHHO W HaaNexHo
yBedoMeHa.

16. BAHKATA CTpuKTHO cnasBa MepKMTe MPOTMB W3NUPaHETO Ha
napuv, CbrnacHO AEeyiCTBALOTO 3aKOHOAATENICTBO M BbTPELUHWUTE CK
npasuna, a KIIMEHTDBT ce 3agbmkaBa [a MW3NbfHABaA BCUYKM
N3NCKBaHUA, KOUTO Cce HanaraT B Ta3n Bpb3ka. BAHKATA un
KINMMEHTBT (Bcsika cTpaHa cama 3a cebe cu) ce 3agbikasaTt Aa
OCbLLECTBABAT CBOWTE [AENIOBM OTHOLIEHMS MO HauyvH, KOWUTO He
Jonycka HapyllaBaHe Ha MNpUIIoKMMOTO 3aKoHOOAaTencTBo U He
gonyckat cnpsmo Tax Aa 6baat HanmaraHu oT EBponevickvs Cbios,
CbeauHeHWTe amepukaHckM wartu (no-cneumwanHo CnyxbaTta 3a
KOHTPON Ha 4yXOEecTpaHHUTe akTBM Ha MuHWCTEPCTBOTO Ha
duHaHeuTe / Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC)), CbBeTa 3a curypHocT Ha OpraHusauusita Ha
obeguHeHUTe HauuMM U BCEKU OPYr KOMMNETEHTEH HauMOHamneH unu
MeXAyHapOoAeH OpraH, KOWTO Hanara orpaHNYMTENHN U CaHKLIMOHHN
MepKM unu 3abpaHu, Kkouto 6Guxa MOrnMM Ja ce OTpassiT BbpXy
0EenoBuTe OTHOLUEHWSI Mexady cTpaHuTe. Te ce 3agbrkaBaT Aa
OCBbLLECTBABAT [enoBUTE CY OTHOLUEHWS MO HauuH, KOMTO Aa He
[OnycKa OCbLUECTBSBAaHETO Ha TpaHCakuMu € nuua Unv aktvMeu, no
OTHOLLUEHME Ha KOUTO Ca HanoXeHW OrpaHUYMTENHM UM CaHKLMOHHM
MepKu 1 3abpaxu.

I. BAHKOBWU CMETKU

17. BaHkoBUTE CMETKM ca MnaTexHn cMeTku, BogeHn ot BAHKATA,
KOWTO Ce M3Mon3BaT 3a CbXpaHeHve Ha Napu u/unu 3a 3BbpLUBaHE Ha
nnatexHun onepauun. Bcska cmeTka ce obosHayaBa C yHWKaneH
mexayHapogeH Homep (IBAN), B CbOTBETCTBME C W3WNCKBaHUSATA,
onpenenenn ¢ Hapenba Ha Bbnrapcka HapogHa Baxka (BHB).

OBLUKX NONOXEHUA

18. Mpu BAHKATA wmorat ga 6baaT OTKpUTM U BOAEHW cregHuTte
BMOOBE CMETKM:

. pasnnaiiaTenHa — 3a M3BbpLUBAHE Ha NnaTexHW onepauuy;

+ [eno3uTHa - 3a CbXpaHeHue Ha napu, NnaTuMK Ha onpegeneHa gata
(nagex) unu npy gpyrv npegsapuTenHO JOrOBOPEHU YCMOBUSI 3a
nnawiaHe;

- Flexsave — 3a cbxpaHeHue Ha napu;

- MnaTexHa CMeTka 3a OCHOBHM ornepauuy - 3a WU3BbPLUBAHE Ha
OCHOBHM NMaTexHu onepauuu;

- ApyrM, HeHanMeHyBaHW B HactoawmTte OVYIY, cmeTkM - 3a
CbXpaHeHue Ha/pasnopexpaHe C napu, Kouto ce obcnyxsaT npwu
onpegenenu ¢ [loroBop ycrnosus.

19. KIMMEHTBT pgbmxkmn Ha BAHKATA Ttakca 3a obcnyxeaHe w
nogabpxaHe Ha cMeTka cbrinacHo TapudaTta Ha BAHKATA, kosaTo ce
yobpxa ot BAHKATA exemece4dHo, crnep n3TndaHe Ha CbOTBETHMS
KaneHgapeH MeceL unM B [OEHs Ha 3aKkpuBaHe Ha cmeTkara.
KNMMEHTBbT Abmkv NbAHMSA pa3mep Ha MeceyHaTa Takca 3a
CbOTBETHUSI MeceL,, He3aBUCUMO OT [EHS, B KOUTO € paskpuTa u/unm
3aKkputa cMeTKa.

20. BAHKATA npunara nsucksaHe 3a noggbpaHe Ha MUHUMarHo
cango B pasmep, onpegeneH ot Tapudata Ha BAHKATA wunm
M3BbpLIBAHE Ha onpegeneHn TpaHsakuumn. [pu HecnasBaHe Ha
aHraxumeHTa 3a noaAbpXaHe Ha MUHUMAarHO cango Y U3BbpLUBaHe
Ha MUHMManeH Gpow TpaHsakuum no cmetka, BAHKATA nma npaso
efHocTpaHHo, 6e3 NnpeansBecTve Aa 3akpue cMeTkaTa. 3asiBEHUTe OT
KINMWEHTA nnatexHu onepauun ce U3nbrHSABaT Npu ycrnosue, Ye He
HapyLuaBa M3NCKyeMOoTO Mo cMeTkaTa MuHMManHo cango. lNpu nunca
Ha cpenctBa no cmeTkata, BAHKATA mnma npaBo ga noracsiea OT
MUHMManHoTo cango 3agbikeHuss Ha KIIMEHTA 3a npocpoyeHun
B3E€MaHus Mo KpeauTH, KakTo M MeCEeYHW TakcW, KaTo B Te3un cryyau
NOAABbPXKAHETO HA MMHUMANHO cango Ce cyMTa 3a HapyLleHo U
cnenga ga 6bae BbactaHoBeHo oT KIMEHTA HesabasHo.

21. Cymute no cmeTtkmte Ha eguH KIIMEHT npu BAHKATA,
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HesaBUCKMMO OT TexHus1 6poli u BanyTa, ca rapaHTupaHu ot ®oHaa 3a
rapaHTupaHe Ha BrioroseTe B 6aHkn (PoHga) oo pasmepa ot 100 000
eBpo. W3kniouyeHne OT ToBa nNpaBuO ca BroOroBe, KOMTO ca
rapaHTuMpaHu B pasmep 8o 125 000 eBpo 3a cpok 4o Tpu Meceua oT
MOMEHTAa, B KOWTO Cymara e NocTbnuna no cMeTKa Ha BNOXUTENS, unv
OT MOMEHTa, B KOWTO BMOXUTENST e npugobun npaBoTo Oa ce
pasnopexaa CbC cymara Ha Briora u ca, KakTo criegsa:

« BNOr Ha u3n4ecKko nuvue, Bb3HWKHANM B pe3ynTaT Ha CAenku c
HEABWKUMU MMOTM 3@ XXUIULLHWU HY>XAW;

+ BIOr Ha (hM3NYECKO NKLE, KOWTO Bb3HWKBA B pe3ynTaT Ha n3nnaTeHu
CyMu MO NOBOZ Ha CKkItoYBaHe/npekpaTsisaHe Ha bpak, npekpaTsiBaHe
Ha TpyAoBo/ cry>Ke6HO NpaBOOTHOLLEHWE, MHBANUAHOCT UM CMbPT;

+ BMOF, KOWTO BB3HWKBA B pe3ynTaT Ha 3acTpaxoBaTerniHn unv
OCUIypUTENHU MnalaHns unu Ha usnnawaHeto Ha obesweTeHune 3a
Bpeau OT NPECTbNNEHNS UMK OT OTMEHeHa Npucbaa.

22. lapaHumsita ce wusnnawa ot doHaa npu ycrnoBusita U B
cpokoBeTe, noco4eHu B un. 20 ot 3akoHa 3a rapaHTUpaHe BrioroBeTe
Ha b6aHkuTe.

23. He ce n3nnawyat rapaHT1paH1Te pa3amepu No cMeTkuTe B 6aHkuTe
npu ycrnoBusiTa 1 B CPOKOBETE, NMocodeHu B yn. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTupaHe BroroBeTe Ha baHkuTe.

24. Tloseye nHdopmaums KIMEHTBbT moxe ga oTkpue/nonyym Ha
www.dif.bg nunu kato ce obbpHe kbM PoHAa 3a rapaHTUpaHe Ha
BrioroBeTe B 6aHkuTe Ha agpec: yn. Bnaparicka Ne 27, rp. Codoms, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. Cwmetka Ha KINMEHT ce oTkpuBa cnen cknouvBaHe Ha Pamkos
[OroBop 3a npegocTassiHe Ha nnatexHu ycnyrm mexagy BAHKATA un
KINMMEHTA. OorosBopbT Moxe Aa 6bae CKIoYeH M OT pascTosiHie B
erneKkTpoHHa cpefa, Ypes3 M3ron3BaHe Ha NpuroXxeHneTo Evrotrust u
nonaraHe Ha KeanudwuumpaH EnektpoHeH [Mognuc (,KEM®) Ha
cbabpxawumTe ce B uanpateHus or BAHKATA nakeT ¢ gokymeHTw. 3a
ckrtovenunTe gorosopu ¢ KEI ce npunarat pasnopenbute Ha 3akoHa
3a npegocTaBsiHe Ha (OMHAHCOBM YCIyrn OT pascTosiHUE.

26. TNpwn Hannyne Ha nognucaH PamkoB [oroBop M npeaocTaBeH
AocTbn 3a m3nonssaHe Ha WHTepHeT 6aHkvpaHe ProB@nking, wnm
Mo6unHo bBaHkmpaHe - ProCredit Mobile, KNIMEHTbT moxe ga
CKMoYBa HOBM [OrOBOPM 3a pasnnawjarenHa cmeTka/genosntHa
cmeTka/FLEXSAVE u4pe3 uvHTepHeT/MOGunHoTOo 6GaHkmpaHe, kato
BCEK/ [OrOBOP LE Ce CcuYMTa 3a CKMYeH Mpu U3MbIHEHWe OT
BAHKATA Ha 3asBkaTa, nogageHa ot KITMEHTA un He e HeoGxoaumo
[a ce NoaAnucBa 1 U3puyeH NMCMEH J0roBop.

26.1. Becaka cmeTtka ¢ TUTYJIAP 3emegencku npou3Boguten unu
Opyro nuue, ynpaxHsisawo csobogHa npodecusi, permcTpupaHo nog,
ByncTat Homep, 3a KoATO Npy OTKpUBaHe He e ykasaHo oT TUTYJIAPA,
Yye cbluaTa LWe ce Nnomns3sa OT Hero B NIMYHO Ka4yecTBO, Ce npuemMa u
TpeTupa kato cmeTka ¢ TUTYJIAP - opuguyecko nuue, 3a Koeto ce
npunarat OY 3a nnaTexHun ycryrv 3a 1opuan4eckn nuua.

N3BNEYEHNA N ABUXEHUA NO CMETKA

27. VsBrneyeHneTo MO CMETKA OTpassBa BCUYKM TpaH3aKuuu,
M3BbPLUEHN MPe3 OnpeAernieH Nepuos OT BPEME M NMOCoYBa HayanHus
1 KpanHusi banaHc No cMeTkaTa 3a JafeHus nepyoa.

28. WHdopmaumsaTa ce npepoctass Ha TUTYNIAPA B enektpoHHa
dopma, 4pe3s  WHTepHeT 6aHkupaHeTo ProB@nking wnun npwm
noucksaHe ot TUTYITAPA Ha xapTueH Hocuten B ocuc Ha BAHKATA.

PA3MNALIATENHU CMETKU

29. Bcekn KIMMEHT Ha BAHKATA, oTkpuBa 1 nogabpxa noHe egHa
pasnnawatenHa cmeTtka npu BAHKATA v peructpauus 3a ViHTepHet
6aHkmpaHe ProB@nking w/unu mobunHo npunoxeHue - ProCredit
Mobile. PasnnawartenHata cmeTka nNpefocTaBs Bb3MOXHOCT 3a
M3MoN3BaHe Ha Hal-LUMPOK KPbl OT NMATeXHW YCNyru U nnaTexHu
onepauuuv, onpegeneHu ot Tapudata 3a Pusmueckm nvua Ha
BAHKATA.

30. HanuuuneTo Ha pa3nnaliatenHa cMeTka e 3abiMKUTENHO yCrnoBue
3a OTKpuBaHe/moaabpXKaHe Ha AEeno3uTHa U CNecTOBHA CMeTka mpwu
BAHKATA, Tbi1 KaTo Ypes Hed ce M3BbPLUBAT AENCTBUATA NO BHACSHE
1 pasnopexiaHe cbC cpefcTsara no TsX.

NNATEXHA CMETKA 3A OCHOBHU OMNMEPALIUA

31. BAHKATA oTtkpvBa ¥ npuema fa BOAM MraTtexHa cMeTka 3a
OCHOBHM onepauun npu ycrnoBusita Ha 4n.118 ot 3MYMNC Ha
ocHoBaHwue nognucaH mexay BAHKATA n KITMEHTA Pamkos gorosop.
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Mo cmetkata KIIMEHTDBT moxe ga nonasa mnaTexHW ycrnyrv u ga
M3BbPLUBa OMnepauum B €BpO W Ha TeputopusTa Ha Bbwbnrapus, ga
nony4asa nMHdpopmauns ypes SMS nssectusi, ga My 6bae nsgageHa
nebutHa kapTa, HO He ce NpeaocTaBsi KpeaMT oBbpapadT.

32. MNpaBo pa oTkpvBa M u3nNon3Ba efHa MnatexHa cMeTka 3a
ocHOoBHM onepaumm uma KIMMEHT Ha baHkata (MecTHO wnn
YyXXOECTPaHHO nuue), KOWTO OTroBaps Ha crnegHuTe YCroBus,
npunaraHy KymynaTuBHo:

- npebuBaBa 3akoHHO B EBponelickus cbio3 (Mo cmuckna Ha 3M1YTC);
- He nputexasa nnartexHa cmetka B BAHKATA unu B apyra 6aHka Ha
TepuTOopKsaTa Ha CTpaHaTta.

33. 3a usBbpwBaHuTe ot BAHKATA ycnyru, nocoyenu B un.118 ot
3MNYNC, KNMEHTBbT abmku Takcwu, onpegenexHn B Tapudarta Ha
BbaHkaTta 3a duanyeckn kbM Hactoswmte OYITY. Korato nonyveHute
no cmeTkaTa CpeAcTBa ca OT TPYAOBU Bb3HarpaxaeHusi, neHcuw,
rnomoLy 1 o6e3LeTeHUst No CoUManHOTO OCUTypsiBAHE U COLMANHOTO
nognomaraHe, CTUNEHOWM 33 YYeHUUMW, CTYAEHTU U [OKTOpaHTU wu
NMXBUTE BBPXY TAX W 3a TermeHe Ha CyMU 4pe3 TepMUHarHu
yctponcTea Ha ,[TpoKpeaut bank (Bbnrapus)” EA[] npu ycnosusita Ha
uyn.120 a ot 3MNYNC, KNMIMEHTBT He AbmKku Takcu.

34. BAHKATA moxe eOQHOCTpaHHO Aa npekpaTn paMKoB LOroBop 3a
nnarexHa CMeTKa 3a OCHOBHM onepauum, KoraTo € U3MbHEeHO e4HO OT
cnegHUTe yCrnoBus:

- B NpoAabibKeHWe Ha noBedve OT 24 nocrnegoBaTeNniHM Meceua Mo
nnarexHaTa CMeTKa He € OCbLLeCTBEHa NnaTexHa onepauus;

- KIIMEHTBT Beye He npebrBaBa 3akoHHO B EBponenckms cbos;

- KIIMEHTBT Bnocnencteve e oTkpun B OaHka gpyra nnartexHa
CcMeTKa;

- KIIMEHTDBT e npegocTtaBmn HeBsIpHa MHApOPMaLUMs, Bb3 OCHOBA Ha
KOSITO € OTKpuUTa/ce Mons3sa nnaTexHa CMeTKa 3a OCHOBHM ornepauuu;
- KMMEHTBbT ymuwneHo e w3nonsean nnaTexHarta cMmeTka 3a
He3aKOHHU Lenw;

+ KIIMEHTBT HapylwaBa ycnosusita Ha paMKoBWsi 4OroBOp.

OEMNO3UTHU CMETKU

35. MNpegHa3Ha4yeHNeTo Ha Aeno3nTHaTa CMeTKa € 3a CbXpaHeHue Ha
napu. MMHumanHoTo cango 3a 4eno3nTa, CPOKbT, NMxBaTta 1 Banytata
ce onpenensT B gencteawus JluxeeH 6tonetuH. [leno3MTHaTa cmeTka
He MOXe [a ce W3Mon3Ba 3a W3BbPLIBAHE W MofyyYaBaHe Ha
pasnnaijaHusi.

36. MapexbT Ha pgeno3uta ce onpedenst cbobpasHo gaTtata Ha
OTKpMBaHe Ha ieno3uTHaTa CMeTKa 1 JOroBopeHUst cpok. B cnyyai ye
uma pasnuka mexgy AataTta Ha OTKpMBaHe Ha [Aeno3utHaTa CMeTKa u
[ararta Ha NocTbMNBaHe Ha CpeAcTBaTa Mo Hesl, MageXxbT Ha Aenosuta
ceNpoMeHs Ha JaTaTa Ha NoCcTbMNBaHe Ha CpeAcTBaTa No cMeTkaTa.
37. JlvxBeHVAT NpoLeHT ce duKempa 3a Lenms CpoK Ha Aenosuta u ce
Hauucnsea Ha 6as3a peaneH 6pon aHn - 365/360. BAHKATA un3nnawa
no pasnnawarenHa cmetka Ha KIMMEHTA, Ha nagex, gbmkumarta
nvxBa, OCBEH aKo He e JOroBOopeHo Apyro. B cnyuain 4ye cymarta no
genosnta e noa MUHMManHo uanckyemoto cango, BAHKATA He
Hauucnsiea nuxea.

38. lMpomsHaTa Ha NMMXBEHUs MPoLEHT, 0bsBeH B JnxeeHns GoneTuH
Ha BaHkaTa ce nmpunara, cuMTaHoO OT faTaTta Ha MbpBUSA crneaBaly
yBegomsiBaHeTo nagex Ha genosuta. B cnyyan ye KITMEHTDBT He e
CcbrnaceH C NpoMsiHaTa, TOW uma NpaBo Aa MpekpaTtu Aeno3uta Ha
nagexa. lNpu nonoxeHue, 4Ye Oeno3uTbT ObAe npekpaTeH npeaun
nagexa, BAHKATA He obnxun nuxea.

39. Ha nagex, [enosuTbT ce NOOHOBSIBA aBTOMAaTU4YHO 3a cymara,
KOATO OCTaBa Mo CMeTKaTa 3a CbLUUsi CPOK W NpU JIMXBEH MPOLEHT
cbrnacHo aencreawus NluxseH 6ionetnH Ha BAHKATA kbM gaTaTta Ha
nogHoBsiBaHe. B crniyyait ye kbm pgatata Ha nagexa BAHKATA e
npeycTaHoBuNa nNpeanaraHeTo Ha Aerno3nTH CbC ChLUMSA CPOK, cymaTta
ocTaBa no cmeTkaTa Ao pasnopexaaHe Ha KITMEHTA, Ho cymaTta He
ce onuxesiea.

40. [loBHacsHETO Ha CyMu, KaKTO U BCAKO pa3nopexpaaHe C 4acT unm
usinata cyma rno Aeno3vTa, KakTo U BCsika MPOMsiHa Ha Buaa w/wnu
CPOYHOCTTa My Npeau AaTaTa Ha nagex, ce cuMTaT 3a HapyluaBaHe Ha
ycrnoBsusTa no genosuta, B pe3ynrtart Ha koeto BAHKATA He gbmku
nvxBa BbpXy Aerno3upaHaTa cyma.

40.1 3a eno3nTu ¢ U3PMYHO JOrOBOPEHO aBAHCOBO 3annallaHe
Ha nuMxBaTa - Npu HapyllaBaHe Ha gorosopa 3a geno3unt, BAHKATA
HamansiBa HanmM4HoCTTa Mo Aeno3nTHaTa CMeTka CbC CyMa, paBHa Ha
aBaHcoBo nonyyveHata ot KIIMEHTA nuxsa 3a penosutHaTta
CMeTKa/CbC cyMa paBHa Ha aBaHCcoBO nonydeHata ot KITMEHTA nuxsa
3a nepuoga A0 HapyLUeHWsl Nafex.

41. Bcekn penosut Ha KIIMEHT, koito He nogavpka B baHkata
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pasnnaiiatenHa cMeTka, crnef nagex ce TpaHcopmupa B 6e3cpoyeH
Bnor 3a ynpasrneHuve, 3a konto KIIMEHTDBT abmkun Takca cbrinacHo
Tapudata 3a cdusmdeckn nuua. BAHKATA He Abmku nuxea BbpXY
cymata no 6e3cpoyHusi Bror 3a ynpasneHue.

FLEXSAVE

42. FLEXSAVE e npopykt — cnectoBHa 0aHkoBa cmeTka 3a
CbXpaHeHue Ha napwu, KouTto ce npeanara camo ako KITMEHTbT uma
oTKkpuTa pasnnawarenHa cmetka B eBpo. KIIMEHTDBT cbxpaHsBa
napvyHa cyma B eBpO, N0 pa3kpuTa Ha HEFOBO UMe criecToBHa 6aHkoBa
CMeTKa 3a CbXpaHeHWe Ha napu, B pa3Mep No-BYUCOK OT NPeABUAEHOTO
3a NpoAyKTa MMHUMAIHO cango, 3a HeorpaHuyeH cpok. PasmepbT Ha
MWHUMArnHoOTO cango W JMXBEHUST MNPOLEHT ce onpedensaTt B
nevictBawms JlnxeeH GtoneTtuH. Mpu npomsiHa B JInxBeHust GoneTuH,
3acsrawa npogykta FLEXSAVE, cblwaTta e npunoxvma 3a Tekylm
KIIMEHTW pBa Meceua cnes nybnvukyBaHETO M Ha WHTEPHET
cTpaHuuaTta Ha baHkaTa.

43. llnxeata ce HauucnsiBa eXeOHEBHO BbPXy HanuyHaTa no
CMeTKaTa 3a CbXpaHeHune Ha napuv cyma Ha 6asa peaneH 6pon AHu -
365/360 n ce usnnawa ot baHkata no pasnnawatenHa cMeTka Ha
KITMEHTA BegHBb)X MeceyHO, B HavanoTo Ha Meceua creasal,
MeceLa, 3a KOWTO e HauucneHa. Npu 3akpmBaHe Ha 6GaHkoBaTa cMeTKa
3a cbxpaHeHue Ha napy FLEXSAVE, BAHKATA HauucnsiBa nuxea 3a
nepvog oT AataTa Ha nocnedHus Nagex Ao Aartata Ha 3akpuBaHe Ha
cmeTKaTa 1 3aeHOo C HanuyHaTta cyma s u3nnaiia no pasnnaiwiarenHa
cmeTka Ha KITMEHTA B feHsa Ha 3akpuBaHe Ha cmeTKaTta.

44, KIMIMEHTDBT moxe Aa usBbpliBa, Ype3 VHTepHeT GaHKmpaHeTo
Prob@nking wnn mobunHoto npunoxenve - ProCredit Mobile,
OEeNCTBUSA MO BHACsIHE KbM/TErNeHe OT CMeTKaTa 3a CbXpaHeHue Ha
napy HeorpaHW4eHo, camoO 4pe3 CBOW pasnnawiaTenHy CMeTku B
BaHkara.

45. O1 cmeTka FLEXSAVE He moxe fa ce n3BbpLuBaT NPEBOAN KbM
Opyry CMeTKU U He MoraT [ia ce nory4aBsaTt NpeBoau OT ApYrM CMETKU
M3BBbH NOCOYEHUTE B NpeaxofHara 1.44

46. KIIMEHTBT wMoxe exegHeBHO u4pe3 WHTepHeT OGaHkupaHe
Prob@nking unu mobunHoto npunoxeHue - ProCredit Mobile, ga
npocnegsaBa HannyHocTTa no ceosita FLEXSAVE cmetka. KIIMEHTbT
1MMa NpaBo Ha Bb3paXeHue B criydauTe Ha Hecbrnacue ¢ pasmvepa Ha
cymarTa 3a NMxBa, C KosITO e 3aBepeHa CMeTKaTa My, B TP AHEBEH CPOK
OT 3aBepsIBAHETO 1.

. AENO3WUPAHE U TEMMEHE HA NAPU4YHW CPEACTBA
47. [eno3vpaHe wu/vnu TerneHe Ha Mapu4HW CpepacTsBa npwu
BAHKATA moxe fa ce ocbliecTBsiBa BbB BarnyTa, CbOTBETCTBALA
Ha BanyTata Ha 6aHkoBaTa cMeTKa, NO KOATO Ce W3BbpLUBA
OaHkoBaTa onepaums 4pe3 U3Non3BaHe Ha Oeno3nTeH cend u/vnu
4ypes u3nonsBaHe Ha MHKaco nop dopmarta Ha LeHHa npaTka kaTo
AHeBHaTa [eno3vpaHa CymMa 3a [eno3unTeH cerid He Moxe Aa
HagBuwasa 25 000 (oBageceTw neT Xwunsgu) eBpo  Wunu
paBHOCTOMHOCTTa MM B Apyra BanyTa unu cymara, rnocoveHa B
fJoroBopa 3a CbOTBETHaTa ycnyra. Ycnyrata e nnateHa u ce
npeaocTaBs Ha OCHOBaHWe 4OroBop.
0o 01.01.2027r. KIIMEHTBT moxe fa BHacs napy BbB BanyTa neBea,
HO caMO No cMeTka B €BpO, KaTo CyMuTe Lie Ce 3aBepsiBaT BbB
BanyTaTa Ha cMmeTkaTa, a MpeBanyTUpaHeTo Lie Ce U3BbpLUBa MO
ukcuHr Ha BHB.
47.1 KNNIMEHTBT HsaAma npaBo Aa genosvpa B Aeno3uTeH cend u/vnm
ypes3 U3non3BaHe Ha MHKaCco, MOHETUN, KaKTO U NMOBPEAEHN N HEro4HM
6aHkHoTM B USD.
48. Oeno3upaHe n/unu TerreHe Ha nNapuyHy cpeacTsa npu ogucute
Ha BAHKATA moxe aa ce ocbulectesisa oT KIIMEHTA eguHcTBEHO
ypes: u3nomnsBaHe Ha 6aHKOMaTK 3a BHacsHe U TerneHe Ha 6aHKHOTK
B €BPO W/UNKn Ype3 U3nonssaHe Ha MaLlKHK 3a BHacsiHe Ha 6aHKHOTY B
neBa wnn B eBpO, Hamupalum ce B 24/7 30HM 3a camoobcnyXBaHe B
odmcute Ha BAHKATA. BAHKATA 3aBepsiBa cmeTkata Ha KITMEHTA
C BHeceHaTa Cyma C Banbop [eHsl, Ha 13BbpLUBaHe Ha BHockaTa. Mpu
BHacsHe/TerneHe Ha CyMu BbB BarnyTa pas3nuyHa OT BanyTata Ha
b6aHkoBaTa cMeTka, MO KOATO Ce OTpassBa BHOCKaTa/TerrnieHeTo,
BAHKATA 3aBepsiBa/3agbrkaBa cMeTkaTa npuy Kypc KyrnyBa/ npoaasa,
onoBecteH oT BAHKATA no kaHanute Ha BAHKATA u WHTepHer
6aHkupaHeTo ProB@nking. MNpu Hanuune Ha TexHWYeckn npobnem Ha
H6aHkoMaTh 3a BHacsiHe W TerflieHe M Ha MalMHW 3a BHacsHe Ha
6aHKHOTU B NeBa Wnn B €BPO, € Bb3MOXHO YCMyrmte BHOCKa w/unm
TerneHe Aa 6bAaT BpeMeHHO HEAOCTBIMHM 3a NOM3BaHe OT KIMEHTUTe,
49. MNpun BHacsiHe U TerneHe Ha Cymu ce ObMKW Takca/KoMucuoHa
cbrnacHo Tapudara Ha baHkaTta 3a ®u3nyeckn nuua.



50. BAHKATA 3aBepsiBa/sagbmkaBa cmetkata Ha KIIMEHTA no
HauMHa 1 B cpoka, AOrOBOPEH B CKMOYEHUst 3a Lenta gorosop. Mpu
Hecbrnacme oOT cTpaHa Ha KIIMEHTA ¢ wu3BbpleHaTta
3aBepka/3agbinkaBaHe Ha cMmeTkaTta My, nopagn HeCcbOTBETCTBUE C
npefocTaBeHWTe My OTYeTM MO CMeTkaTa, TOW ce 3aablikaBa Jda
nHdopmmpa BAHKATA upes UHTepHeT 6aHkmpaHe ProB@nking B 30
OHEBEH CPOK OT 3aBepsiBaHe/3afgblkaBaHe Ha cmeTkaTa.

51. B cnyvaute, npM KOWTO MpW BHAcsiHe Ha CyMWU Bb3HUKHE
TexHu4yeckn npobnem, BAHKATA vMa npaBo ga oTKaxe 3aBepsiBaHe
Ha cmeTkata ¢ nocoyeHata ot KIIMEHTA cyma oo m3BbpliBaHe Ha
npoBepkKa, OTHOCHO yCTaHOBSIBaHE Ha TOYHUSI pa3Mep Ha BHOcKaTa.
52. Mpn Bb3HMKBAHE Ha W3BbHpPeAHW obcTosATencTea wu/munm
HEBB3MOXHOCT 3a M3MbJIHEHNE Ha 3asiBKa 3a TerneHe Unm BHOCcKa C
nHkaco, BAHKATA umMa npaBo ga OTKaxe 3asiBka Wi ga npoMeHu
CpoKa 3a U3MbJSIHEHMETO Ha 3asiBKa, 3a KoeTo nHgopmupa KINMEHTA
no kaHanute Ha BAHKATA n B HTepHeT 6aHkupaHe ProB@nking.
53. lNMpu Bb3HNKBaHE HAa HECBOTBETCTBUE MEXAY AOKYMEHTa, nsgaaeH
oT MawwuHa B 24/7 3oHa 3a camoobcnyxBaHe, MpyU M3non3BaHe Ha
ycnyra n TBbpaenveTo Ha KITMEHT, no Heroeo nckaHe moxe ga 6bae
N3BBbPLUEHA PEBM3MA HA CbOTBETHATa MaluunHa, 3a kKosaTo KITMEHTbT
3annawa Takca cbrnacHo Tapudata Ha BAHKATA. Ako npu
peBu3nATa ce yCTaHOBM TeXHMYecKa/gpyra rpeluka, s3annareHara ot
KINMMEHTA Takca My ce Bb3CTaHOBSBa N0 CMeTKA.

Iv. U3BBPLUBAHE HA NMNATEXXHU ONEPALIUU

54. TMnatexHaTa onepauusi € paspeLleHa ako nraTeubT € Jan CBOeTo
cbrnacme 3a MU3NbfHEHUETO M MO HauvuH, goroBopeH ¢ BAHKATA wu
npeeoga e B egHa oT cnegHute Bugose Banytu: EUR, USD, GBP,
CHF.

55. HAPEOUTENAT Ha nnawaHeTo HOCK OTFOBOPHOCT 3a NbfHOoTaTa
M TOYHOCTT@ Ha MOCOYEHUTE OT HEro B MNMaTeXHUTE LOKYMEHTU
yHukaneH naeHtudgmkatop (IBAN) Ha cmeTkaTa u BIC ko Ha GaHkaTa
Ha nonyvarens.

56. B cnyvai 4e He ca MOMNyYeHWN U3PUYHM YKasaHUs 3a U3MbIIHEHNE
Ha HapexaaHe 3a npesog, BAHKATA uma npaBo no cBos nNpeueHka aa
onpegenv MetToAa Ha U3nbrHeHue.

57. Mpn wunsBbHpeaHu obctoaTenctea BAHKATA wuma npaso aa
BbBee BPEMEHHO OrpaHUYeHust 3a pasnopexpgaHe CbC CyMu Mo
6aHKOBM CMETKM Ha hm3nYecky KaTo onpeaensi obLy unm egHokpaTeH
nNMMUT 3a geHs obuwo 3a TerneHe oT ATM/dpes mHkaco/gpyrn un 3a
u3BbpLIBaHe npe3 HTepHeT 6aHknpaHe Prob@nking nnm mobunHoTo
npunoxeHne - ProCredit Mobile Ha wu3xogsw/v nnawaHe/ns.
PasnopexpaHe ¢ nucmeHo 3asBenun ot TUTYNAPA cpepctea ot
GaHKoBaTa CMeTKa, U3BBbH onpeeneHunst MIMMUT, MoXe [a ce U3BbpLUn
C paspelueHue oT baHkaTta, fageHo Ha cneaBalyusi paboTeH AeH.

58. B cnyyanm 4e npu M3NbIIHEHME Ha MMATEXHO HapexaaHe 3a
KpeguteH npesog, npu koeto BAHKATA ce sBsBa AOCTaBYMK Ha
nnaTexHW yCryru 3a noryvaTensi ce YCTaHOBM, Y€ M3NucaHus B
nnatexHoto  IBAN w/wnuM uv3nMcCaHOTO B MMATEXHOTO WUME Ha
nonyyatensi He cboTBeTcTBaT Ha IBAN w/vnu ume Ha TUTYnaps Ha
cmeTtkata, BAHKATA uma npaBo no cBOs npeueHka Aa W3MbIHU
HapexaaHeTo Ha 0as3a Ha nocoyeHus oT Hapegutens IBAN, na
OTNpaBu 3anuTBaHe Wnv 4a BbpHe NpeBoaa.

59. BpwbluaHe Ha BXoAsL, NpeBof NO HapexaaHe Ha norny4vatens ce
cunTa 3a u3xoadw, npesod, 3a koeto KIIMEHTBT 3annawa Takca no
Tapuda Ha BaHkaTa, KakTo U AOMbIHUTENHO AbIMKUMUTE KbM BaHKNTe
— KOPECMOHAEHTM TaKCU Y KOMUCUOHU, aKo TakuBa ca AbIMKUMMU.

60. Mpn npeBoau B wWATCKM Aonapw, HapedeHu ¢ pasHockn OUR,
M3NbIHEHNeTOo OT HaHKaTa KOpPeCcnoHAEHT Wwe Obae 6e3 yabpxaHe Ha
Takcu. Bb3amoxHO e nopagu ocobeHocTuTe Ha GaHkoBaTa npakTvka Ha
TeputopuaTa Ha CALL, 6aHkaTa Ha beHedmLmepa fa cbbepe cBonTe
pa3HOCKM OT cymata Ha MpeBOAa, He3aBMCUMO OT 3asiBeHaTa
WHCTPYKUMSI HA HapeauTens 3a NoeMaHe Ha BCUYKM pasHocku. B Tosn
crnyyan NpeBOABT ce MU3NMbMHsBa 6e3 Aa ce u3nckea AOMbIHUTENHO
cbrnacue ot KIIMEHTA n 6e3 ga ce npegoctaBs vHdopmauus ot
BAHKATA Ha KITMEHATA npeau nssbpLuBaHe Ha npesBoaa.

61. BAHKATA wu3BbpliBa NapuyHuW npeBoAM NO HapexaaHe Ha
KITMEHTA camo, B crnyyai 4Ye no ykasaHaTa OT Hero cmetka uma
poctarbyHa HannyHocT. BAHKATA He n3sbpLuBa YaCTUYHW MnaLlaHus
Nno OTAENHM MNaTeXHN HapexaaHusi. 3a He N3BbPLUBaHE Ha NpeBoda
BAHKATA npepoctaBa Ha KIMEHTbBT uHdopmaums B WMHTepHeT
6aHkmpaHeTo ProB@nking.

62. B cnyuaw ye no cmeTkaTa Ha KITMEHTA, 3asiBeHa 3a n3BbpLUBaHe
Ha HapegeHa TpaHcakuusi, HaAMa JocTaTbyHa HanMMYHOCT 3a
U3BBbPLLUBAHETO 1, B TOBA YMCIO, B CMy4all Ye pasMepbT Ha npesoda
HafBulIaBa pasmMepa Ha paspelleHVss Mo cMmeTkata OBbpApadT,
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BAHKATA, no wuskniouyeHve, MOXe fa M3BbPLUM onepaumsTa kato
oTnycHe HeobxoguMmata cyma Mo cMmeTkaTa, kaTo A 3aBepu Kato
HepaspelleH oOBbpApadT W HAYMCNM §UXBa 3a HepaspelueH
oBbpAapadT B pasmep, nocovyeH B Tapudpata Ha BAHKATA.
ManckyemocTTa Ha oTnycHaTaTa cyma, B TOBa YMCMO HAYMCMeHUTe 3a
Hesl NMINXBW, HacTbMBa aBTOMATUYHO CbC 3aBepsiBaHe Ha cmeTkaTa C
pasmepa Ha otnycHatata cyma. BAHKATA uma npaBo ga cbbepe
B3eMaHuUsTa CU OT BCsAKa pasnnawartenHa cmetka Ha KIMVEHTA,
nogabpxaHa npu Hesa. [pu nunca Ha  pasnnawartenHu
cmeTku/cpeactea no Tax BAHKATA npepoctasa 7 (cegem) AHeBeH
cpok Ha KITMEHTA 3a noracsiBaHeTo uM. B criyyan ye KITMEHT bT He
noracuv 3agbikeHusTa cu B 7 (ceaem) aHeBHus cpok, BAHKATA uma
npaBo Aa M cbbepe OT HanWyHW BrOroBW/OENO3UTHW CMETKM Ha
KINMMEHTA, kakTo 1 ga npegnpueme OeicTBusi 3a CboUpaHeTo UM no
cbaebeH pea.

63. BAHKATA vma npaBo aa 3abaBw, cnpe unun oTkaxe U3MbIHEHNE
Ha NNaTeXHo HapexaaHe, B criyvan ye:

+ He Cca Han4yHM BCUYKN M3NCKyeMW 3a U3MbIIHEHNETO PEKBU3UTH;

« MpY  JOMyCHaTUM TEXHWYECKW T[pewwkn WM HecbOTBETCTBUS B
€NeKTPOHHN HapeXaaHus;

+ NPV CbMHEHWS OTHOCHO UCTUHHOCTTA Ha AOKYMEHTa;

+ NMNCBAT M3MCKBALLUM Ce BbB BPb3ka C MNalaHEeTO AOMbIHUTENHN
DOKYMEHTH;

+ NPV HanMuve Ha HauMoHamHW WU MeXxayHapoaHM CaHKUMKU Mo
OTHOLIEHNE Ha OpraHu3auuW, WHCTUTYLUMM, nvua unv ObpXasw,
CBbP3aHW C KOHKPETHOTO NNAaTEXHO HapexaaHe;

- CbllecTByBaT orpaHu4eHus, CbrnacHo Ae’icTBaLLoTO
3aKOHOAATENCTBO U/MMKN NPUNOXMMUTE MpaBuna 3a U3MbMHEeHue Ha
cbOoTBeTHATa NnaTexHa onepauvs Wunm Ha JOroBOpPeHNTE YCroBuS,
npu KOUTO Ce BOAM CMeTKaTa;

+ NpeBOAbLT € KbM OLIOPHA 30HA UMW KbM NWLUE C pernctpauus B
ooLLOpHA 30Ha;

+ NpeBoAbT € CBbP3aH MO KaKbBTO M [Ja € Ha4uH C AENHOCTU C
BMPTYyanHu BanyT u/mnu kpuntosanyTw;

+ NMaTexHWTe onepauun ca CBBbP3aHW MO KaKbBTO M [4a € HauvH C
dmanyecky nuua, PUANYECKN NnLa, opraHn3aummn, obpasyBaHus nnm
ObpXaBu/IOPUCANKLIAN, CMPSIMO KOUTO MMa HamNOoXeHU CaHKLMN Unu Ha
KOUTO He e paspelleHo Aa ce MpefocTaBAT (OUHAHCOBM YCMyru
cbrnacHo pesontouun Ha CbBeTta 3a curypHocT Ha OOH uwnm
pernameHTu 1 pewenus Ha EC, npuetn BbB Bpb3aka ¢ 6bopbaTa cpely
rHaHCUpaHeTo Ha TEepopu3bLM n npepoTBpaTaBaHe
pa3npocTpaHeHMeTO Ha OPBXMUSI 32 MAacoBO YHULLOXEHWE WU BbB
BPb3Ka C M3MbLIMHEHWETO Ha OpyrM LUenu Ha MexayHapoaHarta
obLHOCT.

+ NMaTexHWTe  onepauuMn, ca  CBbP3aHM C  NuMua UK
ObpXKaBu/IOPUCAUKLMKN, CMIPSMO KOUTO MMa HanoXeHW CaHKuMu OT
Cnyxbata 3a KOHTPONM Ha  YyXOEeCTpaHHWTE aKkTMBM  Ha
MunucTepcTBoTO Ha duHaHcute (Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC)).

64. BAHKATA vnma npaBo fa OTKaxe 3aBepsiBaHe Ha cMeTkaTa Ha
KINMMEHTA cbec cpeacTtBaTa OT nornyyYeHu B Herosa nori3a npesof, B
crnyyan ye:

+ NpeBOAbLT € HapeAeH OT OdLLOPHA 30Ha UMW OT NuLe € perncTpaums
B OOLLIOPHA 30Ha;

+ NpeBOABLT € CBbp3aH MO KaKbBTO WM Aa € HayMH C AeNHOCTU C
BMPTYarnHu BanyT u/unm kpuntoBanyTu;

nnaTexHTe ornepauuy ca CBbp3aHW, NO KakbBTO U [a € HayvH, C
dur3nyecky nuua, pUaANYECcKM nuua, opraHusaumn, obpasyBaHus
UNV AbpXaBU/lOPUCONKLMN, CIIPSIMO KOUTO MMa HarnoXeHn CaHKLum
UMM Ha KOUTO He e pa3peLleHo fa ce NpefocTaBAT (PMHAHCOBM
ycnyru cbrnacHo pesonouun Ha CbBeTa 3a curypHocT Ha OOH vnnmn
pernameHT! n pewenuss Ha EC, npuetn BbB Bpb3ka ¢ GopbaTa
cpelly uHaHcMpaHeTo Ha TepopusbM W NpefoTBpaTsBaHe
pas3npoCTPaHEHNETO Ha OPBXUS 32 MACOBO YHULLOXEHWE UINN BbB
Bpb3Ka C M3MbIIHEHNETO Ha ApYrv Lenu Ha MexayHapoaHaTa
obLWHoCT.

nnaTexHuTe  onepauMm ca  CBbp3aHM C  nvua  unm
ObpXaBu/lOpUCANKLMN, CNPAMO KOUTO MMa HanoXeHW CaHKuuu OT
OFAC, CbBeTta 3a curypHocT Ha OOH u Bceku apyr KOMNEeTEHTEH
HaLMoHaneH unum MmexayHapogeH opraH.

NpoOTMBOPEYU Ha BbTpellHa nonutuka Ha BAHKATA

65. B n3anbnHeHne Ha caHkumMoHHaTa nonutuka Ha EC u Ha MpokpeanT
pyn, BaHkaTa HAMa Aa M3NbHABA BXOOSLUM U U3XOASLLM MPEBOAW,
HaCoYeHW Unu MHAMKMpaLLmM 3a cBbp3aHocT ¢ MpaH, CeepHa Kopes,
Muanmap (Bupma) n Kyba (camo 0THOCHO nnaLlaHust B LWaTcky gonapu
n cBbp3aHocT cbc CALL), kakTo M HacoYeHu unu MHAMKUpawm 3a



CBbP3aHOCT C PErvoHN U OKynupaHu Teputopun B YkpanHa — Kpumcku
pervioH 1 [oHeuka, JlyraHcka, XepcoHcka Teputopus U 3anopoxue .
Bb3amoxHo e TakmBa npeBoau Aa 6baat 6rnokupaHu ot baHkaTa nnu
KOpecnoHAEeHTUTE 1, Aa Ce U3UCKaT AOMbIHUTENHM AOKYMEHTU UnNu aa
6bpat 3arybeHw/3agbpkaHu HapedeHuTe cymn. B T0o3n cmucen
KMMEHTBT crnedBa Aa Cce Bb3dbpxa OT TpaHcakTupaHe u 6usHec
OTHOLLIEHUSI C LA U OpraHn3auum, oT onMcaHuTe No — rope AbpXKaBu.
[ObpxaBute OT caHkuymoHHaTa nonmutuka Ha EC ce nopabpxar
aKkTyanHun c nybrnvkyBaHeTo Ha npomeHu cbrnacHo [enervpaH
PernameHT 2016/1675.

66. KIMEHTbT e yBegomeH u ce cbrnacsiea, Ye B 3aBUCUMMOCT OT BMAa
Ha TpaHsakunata BAHKATA moxe pa usucka npeacraBsHETO Ha
OOMbMHWUTENHW  OOKYMEHTW/OaHHW ¢ orneg WU3BbpluBaHe Ha
HapefeHaTa TpaHCaKuMs Wnu BXoAsil npeBoj (dakTypu, 4OroBopwu,
geknapauum n T.H.) B cnyyaih ye BAHKATA He moxe Oa M3nbiiHM
0afeHo  HapexgaHe, nopagu  ObeKTMBHa  MpuuuHa  (Hamp.
hopcmakopHu obcTosiTENCTBa, NOAaAEHM NOTPELLHY HapeXaaHust), TS
cBoeBpeMeHHo yBegomsea KITMEHTA. YBegomsiBaHeTo ocBoboxaaBa
BAHKATA oT OTrOBOPHOCT 3a HEU3MbIIHEHNETO.

67. BAHKATA onpepnensi CpokoBeTe 3a NpueMaHe M U3nbiHeHne Ha
nnaTexHuTe HapexgaHus B paMkiTe Ha paboTHus aeH. B cnyyan ve
OEHAT, B KOMTO ca MONyYeHU nnaTexHuTe HapexaaHusi e cbboTa,
Hegens, oduvumaneH nNpasHUK uUnu cnep onpefenieHoTo B T. 72 oT
OYIY Bpeme 3a nomnyyaBaHe, Te Ce cyMTaT 3a MOMlyYeHW Ha
cnegsawms paboTeH AeH.

68. 3a nnaTtexHu onepauumn B eBpo, B ClyYauTe, B KOUTO AOCTaBUYNKLT
Ha nnaTexHW yCrnyry Ha nonyyartensi ce Hamupa Ha TepuTopusTa Ha
EC n EWUMM, BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnaTexHaTa cmeTka
Ha [goCTaByYMKa Ha MnaTeXxHW YCryru Ha noryyaTens cbC cymarta Ha
nnaTexHaTa onepauusi Hal - KbCHO A0 Kpasi Ha MbpBUS paboTeH AeH,
cnepBaly nonyyaBaHeTo N.

69. Mpu nnaTtexHu onepaumn n3sbH EC n EUIMN, BAHKATA ocurypsisa
3aBepsiBAHETO Ha MnaTexHata CMeTKa Ha [AOCTaBYMKa Ha MraTexHu
yCnyrn Ha norfyyartens CbC CymaTta Ha nnaTexHaTta onepauus Haw -
KbCHO [0 Kpasi Ha 4eTBbpTUS paboTeH AeH, cneadBaly nonyvyaBaHeTo
n.

70. KIIMEHTDBbT moxe nmo BCAKO Bpeme, Npeau 3agbiDkaBaHe Ha
cMeTkata My, da OTKaxe nnawaHe u ga wusTernu AenosuvpaHo
nnatexHo HapexpaHe. Cnen 3agbikaBaHe Ha cMmeTkata My,
KIMMMEHT BT gbmkn Takca cbrnacHo Tapudpata Ha BAHKATA 3a Bcsika
npomMsiHa/aHynupaHe Ha npeBod, MpocneasiBaHe Ha W3BbpLUEH
npeBoA, U3nbYBaHe Ha NpeBOA.

71. Mpn wmsBbpwsBaHe Ha nnawaHusta BAHKATA cnassa
usnckBaHuata Ha Pernament (EC) 2023/1113 Ha EBponenckusi
napnameHT n Ha CbBeta oT 31 man 2023 oTHOCHO MHdOpMaLUSTa,
npuapyxasalia npeBOAWTE Ha CpeacTBa, KakTo W OCTaHanoTo
OenCTBaLLo 3aKOHOAATEeNCTBO.

72. CtaHpapteH npesog B EUR, USD, GBP u CHF, ce nansuBa cbLumsl
paboteH aeH go 17:00; ctaHAapTeH npesrpaHuyeH npesos B EUR kbm
6aHka u3BbH Bbnrapus n B pamkute Ha SEPA, ce nanbyBa cblums
paboteH geH go 15:00; ekcrnipeceH npeBof C AaTa Ha WU3MbIHEHWE
cbwums paboteH aeH B EUR n USD 3asBeH go 17,00 yaca/s GBP
3asaBeH 40 12,00 yaca ce n3nbIHABAT B pamMKuTe Ha paboTHUSA OeH, B
KONTO e MnonyvyeHo nnaTtexHoTo HapexgaHe B BAHKATA, a
nony4yeHuTe crnep  MOCOYEHWTE  MO-TOpe  YacoBe  MNaTeXHW
HapexaaHus ce n3NbnHABaT Ha cnefBalms paboteH aeH. BAHKATA
U3NbIHABa HapexaaHus 3a He3abaBeH NpeBod B €BPO 3a Cymu A0
onpegeneH nMMUT, onpegeneH ot baHkata n obsBeH kaTto AoNyCTUM
pasmep Ha cawta www.procreditbank.bg, Ho He no-ronsm ot
MaKcUMarnHusi MMMUT, cbriacHo npasunHuka Ha SCT Inst Scheme Ha
EBponenckua nnatexeH cbBeT, 24 4yaca B [EHOHOLLMETO, BCEKU
KaneHgapeH pneH B roguvHarta, ¢ HesabaBHa obpaboTka cnep
U3BbPLUBAHE Ha BCUYKM HEOOXOAMMW MPOBEPKU B T.4. U HE CaMo,
CBbP3aHMN C aBTEHTUKALMATa Ha HapeauTens, HanNMMYMeTo Ha CpeacTBa
3a U3MbITHEHNE Ha NPeBoAa, JOCTBIHOCT Ha 6aHkaTa Ha nonyyaTens.
BaHkaTa He HOCK OTFOBOPHOCT, aKo AOCTaBUMKBLT Ha MNATEXHW YCIyru
Ha nonyyaTtens e HedoCTbleH Mpe3 cucTtemata 3a He3abaBHu
nnawaHus. baHkata He npepgnara HesabaBHWM MnawaHus  3a
GHOXKETHN, NEPUOANYHIN U MacoBU NPEBOAMN.

73. ProPay e cuctema 3a ekcripecHu BanyTHU pasnnaliaHus mexagy
KINMMEHTW Ha 6aHkute lMpoKpeaut. CTpaHu, B KOUTO MoraTt Aa ce
u3BbpLiBaT ProPay npeBoaun mexay KnueHTn Ha 6aHkute MpoKpeaut
ca: AnbaHus, bocHa u XepueroBuHa, bbnrapus, Mepmanus, pysus,
KocoBo, CeBepHa MakenoHusi, PymbHus, Cbpbusi, YkpanHa, Mongosa
n Exksagop.

74. BAHKATA 3aBepsiBa cMeTkaTa Ha noryyartens cbC cymara Ha

@ ProCredit Bank

norny4eH NpeBos, C Barnbop He NO-KbCEH OT AEHSI, B KOWTO € MosyyeHa
cymaTa no HewHaTa CMeTKa, C U3KIMoYeHne Ha cnyyauTe no T. 63, 1.64
vnu no 1. 65. BAHKATA npuema Bxogsiwm He3abaBHM nnawjaHusl B
eBpo, 24 yaca B AEHOHOLIMNETO, BCEKN KaneHaapeH AeH B rogmHara, ¢
Ba/lbOp KarleHgapHata fata, Ha KOSiTO € MpUeTo CbOTBETHOTO
He3abaBHO nnaiyaHe.

V. TAKCUW/KOMUCUOHWU/PA3SHOCKW/OBMEHHU KYPCOBE

75. KIIMEHTbT ce 3agbmkaBa Aa 3annaiia BCUYKM TakCu, KOMUCUOHN,
nMXBW (OOrOBOPEHM W/MNM NPUCBbAEHM), CbrMacHO AencTealiara
Tapuda Ha BAHKATA. B cnyyan Ha He nnawaHe BAHKATA uma
npaeo Aa cbbepe cry>kebHO ObIKUMUTE 1 Ce CYMU OT BCUYKU CMETKM
Ha KITMEHTA, BkntounTenHo ot Bcekn genosnt n FLEXSAVE cmeTka
HesaBMCMMO OT BanyTaTa, B KOSTO ce Bogatr. B cnyyam ue
3abIKeHNsATa ce noracsiBaT OT CMeTKa B Yyxda BanyTa, CymuTe ce
n3uncnasar no dukenpanus kypc Ha BHB 3a gensa n vaca Ha
n3BbpLIBaHe Ha onepauusita. Npu nonoxeHwe, Ye Mo CMETKUTE Ha
KITMEHTA HAma pgoctaTbyHa HanWYHOCT 3a noracsiBaHe Ha
3agbikeHne 3a Takca/KOMMCMOHA B [eHsl Ha Bb3HUMKBAHE Ha
aHraxxumeHTa 3a nnawadHeTto 1, BAHKATA 3agbnkaBa cmeTkara, no
KOSITO Ce BOASAT 3aAbJKeHUsTa, C KOUTO € CBbp3aHO NnallaHeTo Ha
CbOTBETHaTa TaKkca/kOMWCMOHA, C pa3Mepa Ha AbikMMaTa cyma.
BAHKATA HauucngBa HakasaTenHa nuxesa B pasmep, CbrfacHo
Tapudata Ha BAHKATA Bbpxy pasmepa Ha B3emaHusATa 3a
TaKCU/KOMWUCMOHM OO MOMEHTa Ha TSIXHOTO moracsiBaHe. BaemaHnusita
ca U3ncKyeMy KbM MOMEHTa Ha TSXHOTO Bb3HWKBaHe, NpeaBus KoeTo,
B cnyyan ye KIIMEHTBT He rv noracu B 7 (cegem) OHEBEH CPOK,
BAHKATA uvma npaBo da M yabpXu OT CMETKa Ha CBbpP3aHO C
KINMMEHTA nuue vnu ga npegnpueme gencTeusi 3a cbbrupaHeTo MM no
cbaebeH pea.

76. Mpw npesog, HapeaeH ot KITMEHT Ha BAHKATA, BbB BanyTa, Ha
ctpaHa ot EC u EUIM n B nonsa Ha nony4aten, YMATO JOCTaBYMK Ha
nnaTexHu ycnyrm ce Hamupa Ha Teputopusita Ha EC wn EWI,
BAHKATA wu3nbnHaBa onepauusaTa  KaTo nnateubT 3annawa
obmkumute Ha BAHKATA Takcm M KOMUCMOHM 3a U3BbpLUeHaTa
nnaTexHa ycnyra, a nonyyatensT 3annaiia TakcuTe U KOMUCUOHUTE
Ha CBOSA AOCTABYMK Ha MIATEXHW YCyru.

77. Tpu npeBoa B non3a Ha nonyvaTen, YUMATO AOCTaBYMK Ha
nnaTexHu ycnyru ce Hammpa Ha Teputopusita Ha EC n EUIM, unn
npeBod BbLB BanyTa, pasnunyHa ot BanyTa Ha ctpaHa oT EC n EUM B
nonsa Ha nonyyarten, YMATO AOCTaBYMK Ha NNATEXHW YyCryru ce
Hamupa Ha Teputopusita Ha EC n EWM, BAHKATA wusnbnHsBa
onepauusaTa, cbrnacHo gorosopeHoto ¢ KITMEHTA.

78. 3a u3BbpwBaHe Ha nNnawaHus B CcTpaHaTa wu/unu 4yxbuHa,
BAHKATA wma npaso ga usucksa ot KIIMEHTA npegcrassiHe Ha
BCUYKM NMpeaBuAeHN OT AEeNCTBALOTO OBbNrapcko 3akoHOO4ATENCTBO
OOKYMEHTU, KakTO W Ha [OKyMeHTW, cuyutaHu oT BAHKATA 3a
3a4bMKUTENHU BbB BPb3Ka CbC CbOTBETHOTO nnawaHe. BAHKATA cu
3anasBa npaBoTO fa kopurmpa UWHCTpykumm Ha  KIMUMEHTA,
HECBHOTBETCTBALLM HA U3PUYHO MOCOYEHUTE NpaBuna 3a onpeaensiHe
Ha TakcuTe, BKI. HOPMaTUBHO YCTAHOBEHU TaKuUBa.

79. BAHKATA kynyBa n npopasa yyxga BanyTa Mo AencTeBaliure
KypcoBe KynyBa/npogasa, konto BAHKATA onosecTsiBa no kaHanute
B WHTepHeT 6GaHkupaHe ProB@nking/MobunHoto npunoxexue
ProCredit Mobile, n B 6aHkoBuTe cu odwmcu. [lpomeHuTe B
CbOTBETHUTE KypCOBe KynyBa/mMpoaaBa, pe3ynTaT Ha MpOMEHUTE B
pedepeHTHUTE OOMEHHU KypcOBE W Ma3apHU HWBA, ce npunarat
He3abaBHO crnes OMoBECTSIBAHETO MM MO kaHanute B VIHTepHeT
6aHkupaHe ProB@nking/MobunHoTo 6aHkupaHe - ProCredit Mobile.
80. Benuku 3arybu 1 WeTn no cMeTkuUTE B Yyxaa BanyTa, HacTbnunu B
pesynTaT Ha crnasBaHe Ha MNPUIOXUMWTE 3aKOHM W pasnopenbu
OTHOCHO BanyTHWUS PexuM B CTpaHaTa, ca 3a cmeTtka Ha KITMEHTA.
KIMMEHTbT noema BCUYKM NOCNeACTBUS, CBbP3aHU CbC Cna3BaHe Ha
BanyTHUTE 3aKOHW W HOPMaTMBHU aKToBe, OrpaHW4yaBalin unu
Hanaraim 3abpaHu Ha NpPaBOTO Aa Ce pasnopexaa CbC cpeacTaara no
Te3W CMETKM, BKI. AeNCTBUATA/CAENKNTE, KOMTO MOXE [la U3BbPLUBA C
TAX.

81. Bcuukm nnawaHus v CAenky Mo OTHOLLEHWE Ha CMETKU BbB BanyTa,
pasnuyHa oT HauuoHanHaTa, ce U3BbpLLUBAT BbB BanyTaTta, B KOSITO €
OTKpUTa cMeTKaTa, OCBEH ako Mo M3pUYHO HapexaaHe Ha KIUMEHTA,
BAHKATA He ce e cbrmacuna fa v3sbpLuBa NnallaHus BbB BamnyTy,
pa3nuyHK OT Ta3n Ha cmeTkaTa. [pu nunca Ha ykaszaHusl OT cTpaHa Ha
KITMEHTA 3a npoTUBHOTO, onepauunTe BbB BanyTu, pas3fyHy OT Tasu
Ha cMmeTKaTa, Ce KOHBepTMpaT BbB BasnyTaTa Ha cmeTkata KaTo ce
npunara cboTBeTHUsl, 00siBeH oT BAHKATA KkbM MOMeHTa Ha
M3BbPLUBAHE Ha onepauuaTa, obmeHeH kypc. Korato no cmetka Ha



TUTYNAPA noctbnu npeBoa BbB BanyTa, pa3nuyHa oT BanyTarta Ha
cmeTkata, BAHKATA 3aBepsiBa cMeTKkata, KaTo KOHBepTupa
noctenunara cyma no obsiseHnte ot BAHKATA 3a geHss oGMeHHM
KypcoBe, B Cuna KbM MOMEHTa Ha 3aBepsiBaHe Ha CMeTKaTa.

Vvl. BAHKOBWU KAPTU

82. baHkoBUTE  KapTuM  (OeOWUTHW/KpeAWTHW)  npeacTaBnsBaT
TEXHWYeCKO CpefCTBO 3a OoTAariedyeH AOCTbM MO eneKTPOHEH MbT Ha
KAPTOOBLPXATENA po cpeactBata no HeroBa/Ha TUTYIIAPA
pasnnawarenHa cmeTtka B espo npu BAHKATA u ca npegHasHavyenmn
3a MgeHTUUKaumsaTa My Npyu U3BbpLUBaHe Ha 6e3HanMyHM nnawaHus
npu 3akynyBaHe Ha CTOKM W 3annallaHe Ha ycnyru, TerfeHe Ha napu B
Gpoi, BHacsiHe Ha CymMu Ha GaHKoMaT Unu MalLuHa 3a BHACsIHE Ha napw
B 24/7 30Hu 3a camoobcnyxsaHe Ha BAHKATA 1 npu nsBbpLuBaHe Ha
Opyrv onepaumu.

83. MexpayHapogHa pnebuTtHa/kpeauTHa kapTta Visa - moxe aa 6bae
u3gageHa Ha BCSIKO MbMHOMETHO U 4eecnocobHO MECTHO (hU3NYECKO
nvue - 6bArapcky rpaxXaaHuH, KakTo 1 Ha MbIIHONETHO 1 AeecnocobHo
YyXXOecTpaHHO pu3Myecko nuvue, npu cnasBaHe Ha GbnarapckoTo
3akoHodaTencTeo. JlnuaTa, 3a KoMTo ce Hapexaa usgaBaHe Ha KapTu
oT nmeTto Ha TUTYJIAPA Ha cmeTkaTta, ca KAPTOOBPXATEJIN Ha
NoAYVMHEHM KbM pa3nnallaTtenHaTa cMeTka Ha (hn3n4ecko nuue KapTu.
Ha kaptata ce manucea umeto Ha KAPTOOBLPXATENA - nuueto
hu3nyeckn gbpxaTen Ha kapTaTa.

84. MexgyHapogHa aebutHa kapTa Visa ce n3gaBsa npv Hanuyve Ha
OTKpMTa pasnnawjaTenHa CMeTka B €BpO, Ha OCHOBaHWE CKIYeH
mexay BAHKATA n KITMEHTA PamkoB gorosop 3a npefoctaBsHe Ha
nnaTexHu ycnyrm w/vnu genosvpaHe Ha MckaHe 3a usgaBaHe Ha
nebutHa kapTa nMyHo B oduc Ha BaHkaTa wnu 4pes cucTemara Ha
WHTepHeT  GaHkupane  ProB@nking/MobunHoto  npunoxexue
ProCredit Mobile. VckaHeTo 1 nsgageHaTa Bb3 OCHOBa Ha Hero kapTta
umart cunara Ha ckrodeH [lorosop 3a cboTBeTHUS NpodykT. BAHKATA
Cuv 3anasBa NpaBoTO Aa OTKaxke ogobpeHMe Ha UCKAHETO 3a n3gaBaHe
Ha kapTa W PecnekTMBHO CKMYBaHETO Ha [JoroBop 1 n3gaBaHeTo Ha
KapTa, 6e3 ga nocoyBa OCHOBaHuWsATa 3a TOBa.

85. Kbm egHa pasnnawatenHa cmetka BAHKATA moxe ga wnsgape
HSIKOMKO A4eBUTHU KapTu, eaHa ocHoBHa, No kosito KAPTOObPXXATENN
Moxe aa 6bvae camo TUTYNAPAT Ha cmeTkaTa U NOAYUHEHU KapTHy,
no kouto KAPTOOBPXATEJ] moxe oa 6bae TpeTo um3nyecko nuue.
CTtpaHa no goroBopa 3a u3gaBaHe Ha noduyMHeHaTa KapTa e TpeToTo
nvue - KAPTOOBPXATEJ, HOo p[oroBopbT ce CKMYBa CbC
cbrnacneto Ha ocHoBHus KAPTOOBPXATEJT - TUTYNAP Ha
cmeTkata. Mimeto Ha TpeToTo nuue ce M3nuUcBa Ha u3gagdeHata
nogyuHeHa gebutHa kapta. BAHKATA uspgaBa pebuTtHata kapta B
CPOK A0 Tpu pabOoTHM OHW, CUYATAHO OT AeHsi, criedBall AeHsl Ha
3asBKkaTa W 3annawlaHe Ha AbIKMMWUTE, cbrnacHo Tapudarta Ha
BAHKATA, Takcu. Kbm Bcsika usgageHa Kapta, baHkata usgasa un
MNH, konTo ce NpenocTaBsi B €NEeKTPOHEH BapuaHT, upe3 WHTepHeT
6aHkmpaHe ProB@anking Ha KAPTOObPXKATENA, cnen aktneupaHe
Ha kapTaTta. B cny4an Ha npeusgaBaHe, NWH kogbT ce npegocTtass
eNeKTPOHHO Ha crnepapalms paboteH AeH. Mo npeueHka Ha bBaHkaTa
MVH koabT Moxe Aa 6bae n3gageH Ha XxapTUEH HOCUTEN U JOCTaBeH
B CPOKOBETE, MOCOYEH MO-rope B HacTosiwara T. 85.

86. UsgapeHaTta pebutHa kapTa (1 B cnyvauTe, koraTo e nsgageH NH
KoL Ha XapTuWeH HocuTen) ce JocTaBsAT Ha nocodeHus ot KIMEHTA
agpec 3a [JocTaBka, crnej 3annawaHe Ha AbIMKUMUTE, CbriacHo
TapudaTta Ha BAHKATA, Takcu unm ako e 3asiBEHO Mosly4aBaHeTo UM
B ocpuc Ha BAHKATA — ce cbxpaHsBaT B ocdouca Ha BAHKATA, B konto
€ 3asiBeHO nory4yaBaHeTo uM. B cniyyaii e He 6bAaT noTbpceHn u/mnm
aktmempaHu ot KAPTOLBPXATEJIA B npogbikeHne Ha Lwect
Mecela, CYMTaHO OT U3LABaHETO MM B PaMKUTE Ha MOCOYEHUsT CPOK,
kaptata u MNNH ce yHuwoxaBaTt/geakTnuBMpaTt, a AEWCTBMETO Ha
[oroBopa ce cunTa 3a NpekpaTeHo.

87. CpokbT Ha BanuAHOCT Ha pJdebuTHa/kpeguTHata kapta e
cegeMaeceT U ABa KarneHaapHU Mecela U U3Tnya Ha nocneaHus AeH
OT cedemMaeceT M BTOpMS Mecel, MOCOYeH Bbpxy kapTarta. [lpu
M3TMYaHE Ha CpoKa WM Ha BanUAHOCT WNKU MNpU NpekpaTsiBaHe Ha
OoroBopa, cbuwata cnegsa pa 6baoe  yHuwoxeHa  oOT
KAPTOOBPXATENA u4pes HapywaBaHe LenocTTa Ha u4uina u
MarHuTHaTa fieHTa Ha nnactukaTa.

88. B cnyyait Ha kpaxba, 3aryba, noBpefa unm npu n3tmyaHe Ha cpoka
Ha BanuAHOCT Ha kapTaTa, crnyxebHo, no npeueHka Ha BAHKATA
u/vnn npu peructpupaHo B MHTepHeT BaHkupaHe ProB@nking nnm
MobunHoTo npunoxexue - ProCredit Mobile ot KIIMEHTA wnckaHe 3a
npeusaaBaHe/NogHOBsIBaHe, AebuTHaTa/kpeauTHaTa kapta Moxe Aa

@ ProCredit Bank

6bae npevsganeHa/nofHOBEHa 3a HOB CefeMIeceT U ABa MeceyeH
CpOK, MpWU CbLUUTE YCMOBUS, HAacCTPOWKM W MEPCOHANHU AaHHU Ha
KAPTOOBLPXATENA. HosaTta kapta uma HoB Homep, CVV (kog 3a
noTBbPXAEHUE), HOB €eneKTpoHeH MnH (nepcoHaneH
naeHTUdrKaumMoHeH HoMep) 3a TerneHe/BHacsHe Ha ATM/malwuvHa 3a
BHacsHe Ha CyMu W cneumanHa 3D cratmyHa napona 3a

noTBbpXaaBaHe Ha nnawaHe upes WHTepHerT.
MpenspageHata/nogHoBeHa KapTa ce MpefocTaBs 4pes3 Kypuep, Ha
nocoyennss ot KAPTOOBLPXXATENA odwmumaneH agpec 3a

KopecnoHaeHunss ¢ baHkata (npu cnyxebHo nogHoBsiBaHe) Ha
NOCOYEHMNSI B PErMcTpuMpaHoTo B cuctemaTa 3a VHTepHeT BaHkupaHe
ProB@nking/mobunHoto npunoxenne - ProCredit Mobile ot
KINMMEHTA uckaHe 3a npeusgaBaHe/NnogHOBsIBaHE Ha KapTa agpec 3a
pocTaBka (npu pervctpupaHo uckare). KAPTOOBbPXATENAT noema
pucka oT He JOCTaBsiHE Ha MpaTka B cnegHuTe crydau:

+ TPELLHO UMM HETOYHO NOCOYBaHe Ha agpec 3a KOPeCnoHAEHUUS;

+ HeronyyeHara KapTa ce BpbLia B obcnyxBawms
KAPTOOBLPXXATENA oduc Ha BAHKATA, oTkbaeTo Ton Moxe aa s
norny4u B CpPOKOBETe, yrnomeHaTn B HacToswwmte O6wm ycnosus 3a
nnatexHu ycnyru. B tean cnydyam BAHKATA He Bb3cTaHOBsIBa Ha
KAPTOOBbPXXATENA yabpkaHaTa Takca 3a 4OCTaBka Ha afpec.

89. B cnyyan 4e e Hanuue HeCbOTBETCTBME MexXZy Homepa wunu
MMeHaTa, MOCOYEeHW BbpXy KapTaTta M Te3u mnocodyeHn B WIHTepHeT
6aHkupaHeTto Prob@nking/mobunHoto npunoxeHne - ProCredit
Mobile unu B nnuka, cegbpxaiy NMAH, KAPTOOBPXKATENAT cnegsa
B cpok Ao 3 paboTHu aHun ga ysegomu BAHKATA v ga BbpHe kapTaTa
3a npeusgaBaHe.

90. BAHKATA akTuBupa kapTtaTa, KakTo creasa:

- cneg vpeHtuduumpaHe Ha KAPTOLBPXATEJNIA nocpeacteom
ycnyrata NHTepHeT 6aHknpaHe ProB@anking /mobunHo npunoxeHve
- ProCredit Mobile wnu nmyHo B ocdmc Ha BAHKATA. Tlpu
cboTBeTCTBME Ha npepoctaBeHnTe oT KAPTOOBbPXXATEJIA gaHHu ¢
Tesn, oTpaseHn B MHGopMaumoHHaTta cuctemMa Ha BAHKATA, ce
M3BbPLUBA aKTUBMPaAHE HaKapTaTa;

+ 3a M3BbpLUBaHe Ha OeskacoBu nnawaHus ¢ kaptata upes MOC
ycTporctBo e Heobxogumo KAPTOOBLPXATENAT pa wussbplum
npomsiHa Ha nonyyeHuss NMNH kog Ha kapTata Ha TepMUHanHO
yctponctBo ATM cbc cBob6oaHO M3bpaH OT Hero kod. BvbB BCuukM
cryyau onepvpaHeTo € kapTaTa € Bb3MOXHO Crefi akTUBMPaHETO M.

- BAHKATA uma npaBo ga peructpypa aBTOMaTMYHO KapTaTta 3a
noTBbpXAEHWe Ha nnawaxus 4pe3d B-Trust (unu  pgpyro
crneumannampaHo NpunoxeHne 3a MobunHM ycTpoicTaa)

- 3D cratuyHa napona u MNMNH koga ce nonyyasaTt 4pe3 WHTepHeT
6aHkupaHeTo Prob@nking/mobunHoto npunoxeHue - ProCredit
Mobile nnn Ha xapTueH HocuTen B 3anmevataH nnuk 3aegHo. 3D
cTaTMyHaTa napona e ussectHa camo Ha KAPTOOBPXXATENA, ta e
YHMKanNHa M Ce wu3nonsea 3a MnawaHe B UHTEpHeT.
KAPTOOBLPXATENAT moxe Aa s NpOMeHM MO BCSKO Bpeme 4pes3
cuctemata 3a VHTepHeT GaHkupaHe ProB@nking. Mpu net rpewHo
BbBeaeHn 3D ctaTaTtMyHu naponum cblyata ce 6nokupa aBToMaTUYHO.
Mpu 6nokupaHa wunu 3abpaBeHa 3D craTudyHa napona,
KAPTOOBLPXATENAT moxe Aa novcka BpemeHHa oT baHkaTa, kosTo
crnepfga Aa NpOMEeHW B paMkuTte Ha 24 yaca.

91. KAPTOOBLPXATENAT wmoxe ga  6GnokMpa  akTuBHa
nebutHa/kpeanTHa Kapta w/wnuM  pa Aenosvpa  NocpeacTBOM
cuctemata Ha WHTepHeT GaHnkupane ProB@nking/mobunHoto

npunoxeHne - ProCredit Mobile uckaHe 3a wusgaBaHe Ha HoBa
nebuTtHa/kpeguTtHa kapTta/npepoctaBsiHe Ha HoB [WH B cnepHuTte
cnyyau:

+ YHULLOXaBaHe UNnu NoBpexaaHe Ha AeicTeallaTta kapTa;

+ 13rybBaHe, NPOTNBO3aKOHHO OTHEMaHe Ha AeincTBallaTa KapTa;

.- 3abpaBeH MNNH-koa, 3a KoeTo 3annalla Takca B pasmep, CbrnacHo
gevictBawara Tapuda Ha BAHKATA.

+ MPWU CbMHEHMS 32 HEOTOPU3MPAHK MIALLAHNA C KapTaTa;

92. C pebutHal/kpeanTHa kapTa Visa Moxe fa ce u3BbpLua:

.+ TerneHe/BHacsiHe Ha napu B Gpol Ype3 TepMuHanHW ycTpouncTBa
ATM/MOC/ mawwmHa 3a BHacsHe Ha CyMu B €BpO, COBGCTBEHOCT Ha
BAHKATA,;

+ nnawiaHe npu 3akynyBaHe Ha CTOKM W YCNyrm 4Ype3 TepMUHanHo
yctporictso [MOC/ upes NHTepHeT;

- MrawiaHe Ha NepuoauyHu 3aabrmkeHns Ype3 ATM;

+ MofnyyaBaHe Ha crpaBka 3a aBoap Mo pasnnaljatenHa cMmeTtka u
M3BbPLUEHN TPaH3aKUMK Ype3 TepMmnHanHo yctponctso ATM;

« cmsHa Ha MNMNH ypes3 TepmuHanHo yctponctso ATM;

+ MOKynKa ¢ BpbluaHe Ha napu B 6poii (Visa Cash Back) moxe ga ce



n3sbpLluBa Ha NMOC TepMUHanNHM yCTPONCTBA, O3HAYEHN CbC 3HaKa Ha
ycnyrata M HaxogsluM ce B TbProBCKM 0DeKTU Ha TeputopusiTa Ha
ctpaHata. CymaTta Ha nomnyyeHute napu B Opoii npu nokynka e
makcumym 100 EUR Cymata Ha nonyyeHuTe napv B 6poit Hamansisa
24-yacoBuss nUMWAT 3a TermeHe Ha napu B Opo  Ha
nebuTtHal/kpeguTtHaTa kapTa Visa.

93. KAPTOOBLPXATENAT npeau u3nbrHEHWETO Ha nnartexHara
onepauus daBa CbINlacMeTo CUM 3a W3MNbIIHEHVWE Ha nnaTtexHaTa
onepauus (NnaTexHo HapexaaHe) UNu Ha nopeguua OT MNaTeXHU
onepauumn Ype3 6aHKoBa KapTa, KaTo NnaTexeH MHCTPYMEHT, MMCMEHO,
Mo eNeKTPOHEH MbT UNN Ype3 TENEKOMYHUKALMOHHO CPEACTBO, KOETO
yOOCTOBEpSsiBa MO CregHUs HauuH:

- ¢ unu 6e3 BbBexxaaHe Ha MNMWH koa, 3a peanuanpaHe Ha KOHKpeTHaTa
nnaTexHa ycnyra unu;

- C BbBexXgaHe u/unu pernctpvpade B VIHTEpHET Ha KapTOBU AaHHM OT
KAPTOOBLPXATENA — Homep Ha 6aHkoBa KapTa, BanuAHOCT Ha
GaHkoBaTa kapTa, CVV2/CVC2 koo W nOTBbpXOEHWE 4pe3
cneuuanusmpaHo npuroxeHve 3a MobunHm ycTpowctea (B-Trust
Mobile nnn gp.), koeTo cnyxu 3a eneKkTpoHHa uaeHTUUKauMa 1
nognuc unu;

. C BbBexgaHe u/unu pernctpupaHe B VIHTEpHET Ha KapTOBU AaHHW OT
KAPTOOBLPXXATENIA — Homep Ha 6GaHkoBa kapTa, BanuaHOCT Ha
6aHkoBaTa kapta, CVV2/CVC2 kog (Tpy umdpu, HanevaTaHu Ha rbpba
Ha MnaTeXHNs MHCTPYMEHT) 1 NOTBbPXAEHMWE, Ype3 BbBexaaHe Ha 3D
cTaTuyHa napona u 4pes3 BbBexAaHe Ha efHokpaTHa napona /3D
cekpeTeH koa/.3D cekpeTeH kog € AMHaMWUYeH U ce MoryyaBa ypes
SMS cbobuieHne Ha pernctpypaH B MHOpMaLMOHHaTa cucTeMa Ha
BAHKATA mobunen TenedoH Ha KAPTOOBPXXATEJIA. MNonyyeHuaT
3D cekpeTeH kof ce BbBexaa egHokpatHo oT KAPTOLOBbPXXATENA
no Bpeme Ha MOoKyrnka Ha KOHKpeTHa cTokalycnyra upe3 WHTepHeT
CTPaHVLM Ha TbProBUW, OCUrypsiBalLM Bb3MOXHOCT 3a MOn3BaHe Ha
Visa secure M uma 3a uUen Ja OCUrypy M3BbPLUBAHE Ha CaMoTO
nnawaHe unu;

* C NpedocTaBsiHe Ha KapTOBU AaHHU Ha AOCTaBYMK Ha CTOKM u/munu
yCnyrn u ynmbnHOMOLLABaAHETO Ha MOCNEAHNSA 3@ M3NON3BaHETO UM 3a
nnawaHe ot cTtpaHa Ha KAPTOOBLPXATENA nocpegcteom
TEeNeKoMYHVKaLMOHHO CpeCTBO — HOMEpP U BanuaHOCT Ha 6aHkoBaTa
kapTa, CVC2/CVV2 kog.

» Upes n3nonssaHe Ha gurutaneH noptegenn (APPLE PAY/GOOGLE
PAY wn pgp.). [obaesHe Ha kapTata B AurutaneH npotdenn ce
U3BBbPLLBA Crej U3pUYHO NOTBBbPXKAEHME OT KIMEHTa U npunaraHe Ha
3a4bnbo4YeHo yCTaHOBSIBaHE HA UAEHTUYHOCTTa Ype3 NoTBbPXKAEHVE
cnepn BxoA B VIHTepHeT 6aHkupaHeTo ProB@nking n BbBexaaHe Ha 3D
cekpeteH kop, 3D craTMyHa naponma wWnM MNOTBbPXAEHME u4pe3
cneuuanusmpaHo npuroxeHwe 3a MobunHu ycTpoiictea (B-Trust
Mobile nnu gp.).

» Ypes ycnyrata Visa Click to Pay (ycnyraTta cbxpaHsiBa v 3awutasa
KapToBW AaHHW— HOMep Ha GaHKoBa kapTa, BanuaHocT Ha GaHkoBaTa
kapta, CVV2/CVC2 kog. Ts nossonsBa Ha KAPTOOBLPXXATENA,
KOWTO € peructpupan KapTute Cu 3a Hesl, Aa U3BbPLUM NnallaHe B
MHTepHeT 6e3 Aa BbBeXada KapToBUTE AaHHW B caiiTa Ha TbproeeLa)
U NOTBBbPXAEHME Ype3 creunanvavpaHo MpuroXxeHue 3a MobunHu
ycTponctea (B-Trust Mobile nnu gp.) unu BbBexaaHe Ha 3D ctatuyHa
napona v egHokpaTHa napona /3D cekpeTeH koa/

94. Bcekn KAPTOOBPXXATE/ Ha kapTa Visa, nsgageHa ot BAHKATA,
Moxe Aa n3nonaea ycryrata VISA+, KoSTo no3sonsBa nonyyasaHe Ha
cpeAcTBa Mo kapTa nocpeacTBOM TenedoHEH HOMEP, C KOMTO HOMep
KIMMEHTBLT e perncTpupaH B baHkaTa 3a nonyvaBaHe Ha 3D gnHamuyeH
CeKpeTeH kof. YcnyraTta ce akTuBvpa camo cref nogafeHo uckaHe 3a
peructpauma kbM bBaHkata nocpeactBom WHTepHeT GaHkupaHe
ProB@nking vnu ype3 monba B krnoH Ha baHkaTa. Ycnyrata moxe aa
Obhoe 3asBeHa UM MNpuoxeHa camMoO 3a efHa Kapta Ha
KAPTOOBLPXATEN.

95. KAPTOOBbPXATEJT Ha 6e3koHTakTHa kapTta Visa, usgageHa ot
BAHKATA, moxe fga u3nonsea ycnyrata 6e3KOHTaKTHO nnaijaHe ¢
kapta Ha [OC B TbproBckute 06eKkTU B cTpaHata M B 4yxbuHa,
obo3HayveHn cbC 3Haka Ha ycnyraTta PayWave.

- Korato Ge3KOHTaKTHOTO nrawaHe e B pa3vep Ao 50 eBpo wnwm
pPaBHOCTOMHOCTTa MM BbB BanyTa 3a CbOTBETHaTa CTpaHa,
HapexaaHeTo ce u3nbriHsaBa 6e3 BbBexaaHe Ha MNMUH;

- Korato ©Ges3KOHTaKTHOTO nraiwjaHe e B pa3mep, Hag 50 espo wnu
pPaBHOCTOMHOCTTa MM BbB Banyta 3a CbOTBETHaTa CTpaHa,
HapexaaHeTo Ce ocCbliecTBsABa MO GE3KOHTaKTEeH HauuH wUnm
KOHTaKTHO, CMOpe, U3NCKBaHMSTa BanvuaHy B KOHKpeTHaTa AbpXasa 1
cnep BbBexaaHe HalH.

- MWH kopa 3a noTBbpXKAEHME e 6bae M3NCKaH 1 B criyyanTe, koraTo

@ ProCredlt Bank

GEe3KOHTaKTHUTE  NMalwaHus  HagxXBbPNAT
onepauuu n/unu oba cyma B pasmep Ha 150 EUR.
96. BAHKATA onpegenst MakcuMarnHo paspeLueH nMMuT u/unmn 6pon
Ha MnawaHuaTa, W3BbPLUBAHN MOCPEeACTBOM  M3MOM3BaHe Ha
nebuTHaTa kapTa, kakTo crnefsa:

nocnenoBaTtesniHn

[ebuTHa kapTa/ Visa

Numut 3a 24 vaca 3a7 gHu
Ternexe ot ATM EUR 2 000 EUR 7000
Mnawaxe Ha POS EUR 5 000 EUR 15 000
06w, iumut (ATM 1 POS) EUR 9 000 EUR 17 000
Bpoii TpaH3akuumn (ATM n POS) 50 150

97. B cnyyan 4ve KAPTOOBPXATEJIAT He e cobrnaceH ¢
onpepeneHnTe NUMUTK, Ton UMa npaso Aa ysegomn BAHKATA npegu
BMM3aHETO UM B cuna kaTo npekpatu [loroBopa 3a nonssaHe Ha
Kaptata W [Jda MpeycTaHOBM W3MNOM3BaHETO Ha nnactukata.
YBenuMyaBaHeTo Ha MOCOYEHWUS MNO-rope NUMUT Ce M3BBLpLUBA CbC
cornacueto Ha BAHKATA wu npegnoctaBa  3agbimkutenHa
peructpaums 3a SMS-u3BecTsiBaHe, OTHOCHO U3BBbPLUEHUTE C KapTaTa
TpaH3aKuum.

98. KAPTOOBPXXATENAT ce 3agbmkaBa ga nonsea u3gageHara my
nebutHa/kpeamTHa kapTa v nputexasaHuTe oT Hero [NMNH/3D ctatuynHa
napora camo fnYHO, Aa He M NPefoCcTaBs Ha TPeTu nuua v ga nonara
AbIpKMMaTa rpuka 3a 3anasBaHeTo MM OT HenpaBoOMepeH JoCTbN. Ton
1Mma npaBso, Ype3 TepmmuHanHo yctponctso ATM Ha TeputopusTa Ha
CcTpaHaTa, MHOrokpaTHO fa npomeHs ceod NWH ¢ HoB.

- KAPTOOBPXATENAT e anbxeH Aa He CbxpaHsiBa nHopmMaums 3a
MNH/3a 3D cTatuyHa napona 3aefHo c KapTaTta.
KAPTOOBLPXATENAT e anbxeH pfa cCcbXxpaHsiBa kKapTaTa,
nHdopmauums 3a MNMH/3a 3D cTatnyHa napona-no Ha4YuH, KOWTO Aa He
No3BOMY y3HABAHETO UM OT TPETU nuua.

« KAPTOOBPXATEJNAT e anbxeH ga He npegocTaes MHGopMauust
3a MWH, 3D cratmyHa napona Ha TPeTU nuua, BKIOYUTENHO Ha
cnyxutenn Ha baHkaTa, OoCBeH B Criy4auTe Ha OCbLUeCTBABaHE Ha
nnawaHusl B CauToBeTe Ha TbProBLM, y4acTBalm B nporpamara Visa
Secure.

99. KAPTOOBPXATEJIAT e panbxeH pa yBegomu HesabaBHO
BAHKATA npu Bcsiko cbMHeHue 3a y3HaBaHe Ha [MMH, 3D ctaTtnyHa
napona.

100. BAHKATA He e cTpaHa nO OTHOLWEHUSTa  MexXay
KAPTOOBLPXATENA un TbproBeua M He HOCKM OTFOBOPHOCT Npu
CMopoBe OTHOCHO YCINOBMSATa Ha MOKyMKa, AOCTaBKa, KavyecTtBO W
KONMYECTBO, LIEHW, rapaHLMOHHN YCOBUS U CPOKOBE U Ap.

101. KIMEHT/KAPTOOBLPXXATEN wmoxe pa ocrnopu  6e3
HeocHoBaTenHo 3abaBsiHe, nucMeHo, npeg BAHKATA Hepa3spelueHu
VN HETOYHO M3MbIHEHWN onepauun, TaKCU U KOMUCKOHM, OTPa3eHn B
N3BMEYEeHNEeTO 3a CbOTBETHWA nepuod, AOCTbMN A0 KoeTo uma 24/7
ype3 WHTepHeT GaHkvpaHe ProB@nking HO He MNO-KbCHO OT Tpu
paboTHM AHU OT M3BbPLUBAHE Ha onepaunsaTa UM HavucnsaBaHe Ha
TakcaTa unu kommcmoHata. OnepauunTe, KOMTO He Ca OCMOPEHM B TO3M
cpok, ce cuuTtat 3a opobpeHun ot KIMEHTA. lNpu Hanuuve Ha
ocHoBaHne BAHKATA kopurvpa nnatexHarta onepauus, ako e buna
yBegomeHa B cpok. KITMEHTbT/KAPTOOBPXXATEJNAT He moxe ga
ocrnopBa ornepauuMu Ha MOAYMHEHW KapTW, ako cblyuTe ca oGunm
M3BBPLUEHN C YMUCBIT 3@ YBpexaaHe Unn HeBpexHOCT OT cTpaHa Ha
KAPTOLOBPXATE/ Ha nogyvHeHa kapTa. YCrnoBue 3a ocrnopBaHeTo
Ha HepaspeweHun oT KIIMEHTA onepauun e npeactaBsHe npeq
BaHkaTa Ha BxogmpaHO Konue Ha xanba [0 KOMMETEHTHWUTE OpraHu
(Monuumsi/MpokypaTypa), ¢ kosto KAPTOOBLPXATENAT
yBeAoMsiBa 3a HeNMpaBOMEPHOTO MonasBaHe Ha 6aHkoBaTa My kapTa. B
crnyyan Yye npu nogasaHe Ha doopmynsp 3a ocrnopsaHe nped BAHKATA
KIMMMEHT BT He e nogan xanba B Monuuusita/llpokypaTypata, Tol ce
3afbMmKaBa fa NpefocTaBy Konve oT Takasa xanba u Bxoasily, Homep
KbM HESl B CPOK OT Tpu paboTHU AHW.

102. BAHKATA ce 3agbmkaBa fa CbAencTBa 3a paspellaBaHe Ha
crnyvavTe Ha OCMOpeHW onepauuu, Mo pea U B CPOKOBE, CbINacHo
ycTaHoBeHaTa B CTpaHaTta HOPMAaTMBHW W3WNCKBaHUs, OaHkoBa
npaktuka v npasunata Ha MexagyHapoaHWTe KapTOBWM OpraHusaumm
Visa/HaumoHanHa KaptoBa u [MnatexHa Cxema (korato ToBa €
npunoxumo), kato yesegomsisa KIMMEHTA/KAPTOOBLPXATENA 3a
pesynTtaTtute ot nposepkara. Mpwn oCrnopeHo ot

KNMMEHTA/KAPTOOBPXATEJA nnawaHe, no Heroea uHMUMaTtuBa,



BAHKATA wmoxe pa wvHuuumpa apbutpaxHa npouedypa npen
Visa//HaumoHanHa KapTtoBa u lNMnatexxHa Cxema KaTo BCUYKMN Takcu u
pa3xoau ca 3a cmeTka Ha KITMEHTA/KAPTOABbPXATENA. BAHKATA
yBegomsisa KINMEHTA/KAPTOOBPXATEJIA 3a gencrsusita, KOUTO
npegcton pa Obaar npeanpuetm u kouto Ouxa goBenu  Oo
3ab/hKeHNe 3a 3ansallaHe Ha OOMbIHUTENHU TakCu U pasxogu OT
HeroBa cTpaHa. Cnieq n3sbpluBaHe Ha nposepka BAHKATA kopurupa
/oTkasBa [fga Kkopurvpa HepaspelleHa WM HEeTOYHO WU3MbIIHEHa
nnatexHa onepauus n ysegomsasa KITMEHTA/KAPTOOBbPXATENA B
cefemaHeBEH CPOK OT MofyyYaBaHe Ha Bb3paxeHueTo. B cnyyaute,
npu KomTo e Heobxoaumo cbbrpaHe Ha uHdopmaums oT Apyru B6aHkw,
KapToBW onepatopu wnu  TpeTu nuua/MHcTMTyumn, BAHKATA
yBegomsisa KITMEHTA/KAPTOOBLPXKATEJA 3a cpoka, B KOWTO Lie

npepoctasn  oTroBop. [lpy  HeocHoBaTenHO  Bb3paxeHue,
KIMMEHTA/KAPTOOBPXATENA OBbIKN Takca, CcbrnacHo
Aencreawiara n npunoxuma Tapuda Ha BAHKATA

103. BAHKATA He HoOCM OTFOBOpHOCT 3a 3arybu Ha

KAPTOLOBbPXATEJA, npyyMHEHM OT HENPaBOMEPHO M3MNos3BaHe Ha
KapTata My 3a nnawaHuws npu WHTepHeT Tbprosuw, BCNeAcTBuE
y3HaBaHe oT TpeTu nuua Ha 3D ctatuyHa napona unu 3D guHamuueH
cekpeTeH kog. LlleTuTe oT TakMBa TpaH3akumMuM ca 3a CMeTka Ha
KAPTOOBbPXXATENA.

104. BAHKATA He HOCY OTFrOBOPHOCT 3a OAMPEKTHU MU KOCBEHU 3arybu
Ha KAPTOOBLPXATEJIA, HeocbllecTBEHM NnawaHus  uUnu
nponycHaTn Monau, HacTbnunu B pe3ynTtart Ha nonssaHeto 3D
ctaTnyHa naporna unu 3D aMHamMunyeH cekpeTeH kog, KakTo U npu
3noynotpeba ¢ gaHHu unu 3aryba v gp., HacTbnNunu B pe3ynTtaTt Ha
HeJOOPOCHLBECTHOTO CbXPaHEHMe Ha [AaHHW OT CTpaHa Ha
KAPTOLOBbPXATENA.

105. KAPTOOBPXATEJIAT e anbxeH Aa ce 06bpHe KbM CbOTBETHUS
MHTepHeT TbproBey 3a paspellaBaHe Ha Bb3HMKHaNIM Crnopose
OTHOCHO KOHKPETHUTE YCMOBUS Ha MOKyrnkaTa Ha CTOKWU W/Wnu ycnyru,
CpOKOBe 3a 40CTaBKa, LieHWU, rapaHLMOHHM YCIOBUS, 3aCTPaxoBKu U Ap.
106. B cnyyan ye KAPTOOBPXXATEJIAT BbBeae Tpu nopeaHn mbtu
rpewweH MNWH, nanonseaHeTo Ha aebutHaTa ce GrokMpa aBToOMaTUYHO.
Mpn onuT 3a usnonaeaHe Ha kapTata Ha ATM B 4yxbuHa cneg Tpu
nMbTu norpewHo BbBedeH MNWH, kapTtata moxe ga ce 3agbpxu oT
GaHkomara. 3a NOBTOPHOTO 1 aKkTMBMpaHe/npensgaBaHe
KAPTOOBPXATENAT cnegsa na nogape VckaHe, v3nonssanku
ycnyrata WHTepHeT 6aHknpaHe ProB@nking.

107. 3assenute ot KAPTOOBPXATENA onepaumu ce nanbnHsBaT
MO XPOHOMOMMYHMS pef Ha NOCTbMBAHETO MM MpWU AOCTaB4YMKa npu
crnasBaHe u3McKBaHuATa Ha rnasa neta ot 3MYIMC n ce opgobpsear,
camMoO ako ca [0 pa3Mepa Ha MOKPUTMETO MO pasnnaiwiatenHara
cMeTka, KbM KOSITO € u3fjajeHa kaptata M B paMKuTe Ha
onpegeneHnuTe NMMUTK 3a NON3BaHETO WM. TpaH3akuMn ¢ kapTata He
noanexaiwiy Ha aBTopv3auusi, € Bb3MOXHO Aa 6baaT ocbLEeCTBEHM
6e3 HanuMume Ha HeobXoAMMOTO MOKPUTME MO CMeTKaTa Ha
KAPTOOBLPXATENA. Cymata, Cc KOATO Cce  Hagsuwasa
pa3snonaraemata  HanM4YHOCT MO  CMeTKaTa, npeAcTaBnsisa
Hepa3speLlleH oBbpapadT, BbpPXY KONTO Ce HAa4YMCnsiBa NMMXBa CbrMacHo
Tapudata Ha BAHKATA.

108. Onepauunte, wu3BbpweaHn o1 KAPTOOBLPXXATENA, ce
aBTOpusmupaTt/ogobpseaTt/ unu otkassat oT obcnyxeawms BAHKATA
npouecop KbM MOMEHTA Ha M3BbLPLUBAHETO MM KaTo cymara Ha
onepauuaTa ce OnokvMpa OO OCYETOBOASIBAHE Ha TpaH3akuusATa no
cMeTkata M Moxe jJda ocTaHe OnokupaHa pgo 30 gHu.
KAPTOOBPXATENAT uma npaso:

- [a UCKa KOpUIMpaHe Ha HepaspelleHa WM HETOYHO M3MbIHEeHa
nnatexHa onepauusi, Kato e 3agbikeH ga ysegomu BAHKATA
He3abaBHO 6e3 HeocHoBaTenHo 3abaBsiHe, creq KaTo e y3Han 3a
TakaBa onepauusi, He Mo-kbCHO OT 13 Meceua OT pfgarata Ha
3agbikaBaHe Ha cmeTkata. Npuema ce, ye KAPTOOBPXATENAT e
y3Han 3a HepaspelleHaTa WM HETOYHO W3MbIIHeHaTa nnaTexHa
onepaums Han-KbCHO C MoJflyYaBaHeTo Ha MHdopmaumaTa no un. 57,
an.1 vnu un. 65, an.1 ot 3MYrC.

- [a 1cka Bb3CTaHOBSBaHe NMpwv ycrnosusita 1 peaa Ha 4n.82 ot 3M1yrc
Ha CyMW MO BeYe MU3MbIHEHW W paspelleHV NnaTexHu onepaumu,
HapeaeHW OT UNu Ypes nonyyarens.

109. MnaTtexHn onepaummn ¢ MexXayHapoAHU AeOUTHW/KPEANTHN KapTu
MorarT Aia ce U3BbpLUBAT BbB BarnyTa, pasnuyHa oT Tasun Ha kapToBaTta
cMeTka (BKMIOYMTENMHO MpW OHNavH nnawaxus). B cnyyan 4e
nnawaHeTo e HanpaBeHo:

. BbB BanyTa pa3nuyHa OT Tasu Ha CMeTkaTa - cymara ce
npev3uncnsBa BbB Banytata Ha ceTbnmeHTa (EUR) no kypca Ha

@ ProCredit Bank

kapToBaTa cxema Visa. Taka nonyyeHata cyma ce npeusymcnsisa ot
BAHKATA BbB Banyta Ha cmeTkaTa, kaTo ce npwunara KapToBus
BarnyTeH Kypc KbM MOMEHTa Ha 3adblkaBaHe Ha cMmeTkaTa.”
110. TbproseubT UMa NpPaBo Aa NoOVCKa NpeAcTaBsHe Ha AOKYMEHT 3a
camonunyHocT Ha KAPTOOBPXATEIA 3a ngeHtudukaums.

vi. UHTEPHET BAHKUPAHE

111. NHTepHeT baHknpaHeTo Ha BAHKATA - ProB@nking npegoctass

Ha KITMEHTA, poctbn OO CMeTKUTE MYy, OTKPUTU U NOAABbPXKaHW Npu

BAHKATA n BB3MOXHOCT 3a onepupaHe € Tsx npe3 WHTepHerT,

CbOoOpa3sHO 3asBeHNTE KbM TAX NOTpeduTenu n 3agageHnTe MM npasa

Ha JoCTbN.

112. UHTepHeT GaHkmpaHe Ha BAHKATA - ProB@nking npepocrass

Bb3mMoxHocT Ha KIIMEHTBT pa nonsea cnegHwuTe  ycnyru:

MHdopmaunoHHu:

+ HanW4yHOCT, OBWKEHWS, U3BMIEYEHNS MO CMETKA;

+ MHcpopmaums No KpeanTn n no Aeno3utHu u FlexSave cmeTky;

+ MHcpopmaums 3a ngageHn 6aHKoOBK KapTy.

MnaTexHn 1 TpaH3aKLUMOHHU:

- MpeBoAV B €BPO W YyX4eCTpaHHa BanyTa;

+ MOKynKo-npoaaxba Ha BanyTa;

+ BUTOBM M NEPUOANYHM NNALLAHWUS;

+ BHOCKM M0 Oeno3nTeH cend;

+ BHOCKa/TerneHe 4pes MHKaco;

« AOCTBM A0 M Bb3MOXHOCT 3a MoAaBaHe Ha AUrMTanHu 3asiBku u

oBMeH Ha eneKTPOHHW JOKYMeHTV B [lurntanyusa noptan v ap.;

CkntoyBaHe Ha [OroBop:

+ MofjaBaHe Ha UCKaHMSA 3a OTKpMBaHe Ha pasnnawjarenHu/

neno3ntHW/FlexSave cmeTku; 3a nsgaBaHe Ha 6aHkoBa kKapTa; u/mnm

3a npefgocTaBsHe Ha MnaTexHa ycnyra w/wnu Ap., KOeTo UckaHe C

M3BbPLUBAHE HA UCKaHata ycryra ce npesBpblia aBTOMaTUYHO B

CKIIIOYEH [OroBOP 3a CbOTBETHATA ycryra.

Opyru

+ ycBosiBaHe/noracsiBaHe Ha Cymu Mo KpeauTtu

+  UCKaHWs 3a M3roTBsiHe Ha yAocToBepeHus/pedepeHLmn

+ ynmbnHOMOLLaBaHe Ha TpeTu nuua c npasa B WHTepHeT 6aHknpaHe

ProB@nking w/wnn 6aHkoBata uHGOPMaUMOHHA cuCTEMa, KOeTO

MbMHOMOLWHO CbC 3asBsABaHeTo My B WHTepHeT GaHkvpaHe

ProB@nking ce cunta 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

+ ynpaBneHne Ha nepcoHanHa MHgopMaums 1 MPOMEHN CBbP3aHu C

notpebuTtenckus npodun, CbOTBETHWUTE NMpasa, NMMMUTU 1 Ap.

+ M3daBaHe, aKTuBMpaHe, brnokupaHe Ha 6aHKOBU AEOUTHWU/KPEAUTHU
KapTu.

- 3asBKa 3a aKTMBMpaHe/geakTMBMpaHe Ha OaHKOBM NpPOAyKTU W
yCryru B TOBa YMCIO ¥ NPOMSiHA Ha NapameTpu Mo TsX.

+ Cb3AaBa WM U3MEHS CNUCBK C AoBepeHn beHeduumepn — CNmMcbK

Ha 6GaHKOBM CMETKM, MnaljaHusaTa KbM KOUTO Ce M3BBLpLUBAT 4pes

naeHTUdUKauma n otopusauma eAMHCTBEHO C NOTPebUTencko uve un

napona 6e3 pga ce npunara 3agbnboyYeHO yCTaHOBSIBAaHE Ha

naeHTn4HocTTa. Cb3gaBaHe/M3MeHsiHe Ha CMUCbK € [OBEPEHM

6eHeduumepn ce mssbpsa ot TUTYTIAPA/MOTPEBUTEN ¢ nbnHm

npasa Ypes3 NOTBbPXAEHMETO N OT CneunanuanpaHo NpuoXxeHve 3a

MobunHu yctponctea (B-Trust Mobile wnu pgp.)yunn ¢ yHukanHo

reHepupaH guHamuyeH kop (TAH) usnpawaH ypes SMS cbobuyeHue.

113. Ycnyrata WHTepHeT 6aHkupaHe ProB@nking ce aktmBupa

aBTOMaTWYHO MPW OTKPUBAHE Ha pasnnaljatenHa cmeTka wunu npu

n3sseHo xenaxuve ot KIIMEHTA. U B ABaTa cnyyas perncrpaumsTa Ha

KITMEHTA 3a ycnyrata ce cuuta 3a CKIIOYMEeH [OroBop v obxsalia

Bcuukn cmeTkn Ha KIMTMEHTA npu BAHKATA. JoctbnsT fo VHTEepHeT

GaHkupaHe ProB@nking ce wusBbpwBa Ha WHTepHeT apgpec:

https://uac.procreditbank.bg/ nnu https://probanking.procreditbank.bg,

KaTo noTpebuTenaT ce wuaeHTUdMUMpa C noTpebutencko nme u

napona wwunu yHukanHo reHepupaH avHamuyen kog (TAH) nanpawaH

ype3 SMS covobuieHne /NOTBbPXAEHME Mpe3 crneunanusnpaHo

NpunoXeHne 3a MOOWMHW yCTpoWCTBa. 3a Mnomns3BaHe Ha ycnyrv B

WHTepHeT OGaHkupaHe ProB@nking KINWEHTDBT awbmku Takcu u

KOMUCWOHM B pasmep, onpefeneH B Tapudata Ha BAHKATA 3a

dusnyeckn nuua.

114. Mpu pernctpaumsa B ocpuc Ha BAHKATA Bcekn notpebuten Ha

ycnyrata nocoysa noTpedbutencko nMe 3a AOCTbN U 3aAaBa BanuaeH

eneKkTpoHeH agpec, Ha konto BAHKATA usnpalia BpemeHHa napona

3a goctbn Ao VHTepHeT 6aHknpaHe ProB@nking, kosTo notpebutens

334bIDKUTENHO MPOMEHsI MpU MbPBOTO CU BfM3aHe B cucTemara.

BAHKATA He HOoCM OTrOBOPHOCT, B CIly4al 4e noTpebutens He nonyyn

u3npateHata napona, nopaguM TEeXHUYECKN MPUYMHWU  u/unu

Hens3npaBHOCT, NOpoAEHN OT 06CTOATENCTBA, KOUTO Ca U3BBH HEMHUSA
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KOHTPON, KaKTO M B CNyyal Ye Apyro nuue Mma AoCTbM 40 NOCOYEHNs
“Melnn agpec n HenpaBOMEpHO Ce Bb3nonaea oT MHdopmauusaTa, Ao
KOSTO uMa  JOCTb. Mpn  oHnawH perucTpauus 3a
ycnyrata/nocnegsailia npoMsiHa Ha  PErucTpauuMoHHW  AaHHW,
BAHKATA wu3snpawa nuHk Ha nocoyeH oT KIIMEHTA B [dorosopa 3a
6aHKoBM ycnyru umenn agpec, nocpeactsom kowto KIIMEHTBT
OocTbMBa B 3aluUTeHa cpefda cuctemata 3a VHTepHeT 6aHkupaHe
ProB@nking, B kosiTO TOW cam onpeaenst NoTpebuTenckoTo cvm uve un
napona.
115. 3a nonseaHe Ha UHTepHeT H6aHkupaHe ProB@nking - BAHKATA
npvnara npoueaypu 3a 3aabnboyYeHO YCTaHOBSABaHe MOEHTUYHOCTTA
Ha noTtpebutens. 3a nonsBaHe Ha ycnyrata, BAHKATA nocrtaBs n
crnegHuTe MUHUMaNHW TexHudecku wusuckeaHmsa Ha KIMMEHTA:
KOMMNIOTbPHa KOHMUIypaumns/MobUNHO yCTPOWCTBO C MHCTanvpaHa
orepauuoHHa cucTema, Mo3BOMsBalla M3NON3BaHETO Ha ycnyraTa,
noctbn Ao NHTepHeT 1 yeb 6pay3bp. BAHKATA He HOCK OTFrOBOPHOCT,
B cnyyan ye KIIMEHTDBT Hama HeobxogumuTe nyueH3u 3a nonssaHe
Ha codpTyepHn npoayktn, Heobxoaumu 3a pabota c¢ WHTepHet
GaHk1paHe Unu He e akTyanuavparn aHTYBMpycHaTa Cu nporpama unu
orepauuoHHaTa CM cucTeMa M e CTaHan XepTBa Ha mamama u/vnm
XaKepCcKn aTaku.
116. BAHKATA vma npaBo Aa Hanara orpaHvV4eHus no OTHOLUEeHWe
non3BaHeTo Ha cucTemarTa, BKM. Aa 6nokmpa gocTbna Ao Hes u/vnu ga
BbBEXa AOMbIHUTENHN U3NCKBAHUS 3a M3BbPLUBaHE Ha onepauuu,
npousTMyalLuM OT AEeNCTBaLoTO 3akoHogaTencTtso u/vnu OYI1Y, BbB
Bpb3ka C noadbpxaHe Ha HeobxogumaTta CUIypHOCT Ha
MHpopMaLMOHHaTa cucteMa M/unu Npu U3BbpPLUBaHE Ha TEXHUYECKN
nogobpeHns B NpoaykTa.
117. BAHKATA npepoctaBa gocTtbn O cucTtemata 3a WHTepHet
6aHkmpaHe ProB@anking camo Ha KITMEHTA vnu Ha ynbnHoMoLLEeHN
OT Hero nuua 4pe3 npeactaBeHo B oduc Ha bankata wnm
peructpypaHo B cuctemata 3a WHTepHeT BaHkupaHe ProB@anking
MbAHOMOLLHO.
118. KIMMEHTBT wma npaBo ga u3meHs/Aa OTTerns npaeBa Ha
yNbIIHOMOLLEHWTE nuua/ga ynbnHoMoLaBa HOBM nuua c npasa 3a
ornepupaHe CbC CMETKUTE, 4pe3 pernctpupaHe Ha CbOTBETHaTa
npoMsHa B cuctemaTta 3a MHTepHeT OaHkvpaHe ProB@nking u
noTBbPXAaBaHe Ha NPOMSAHaTa Ype3 YHUKaNHO reHepupaH AMHaMmuyeH
kog (TAH) m3npawaH ype3 SMS cbobuieHne/upe3 usnons3saHe Ha
crneunanusvMpaHo MpuroXeHne 3a MOOUNHM  yCTpoKnCTBa/upes
3anBsiBaHe B NMCMeH BuzA B odumc Ha baHkaTa.
119. KMMEHTBT uma 24/7 Bb3MOXHOCT Npe3 cuctemata 3a IHTepHeT
6aHkvpaHe ProB@nking Aa oTTernm mbAHOMOLUMSATA Ha PErMcTpypaHn
B cucTemata notpebutenn, KaTto npekpatM p[ocTena WM A0
6aHknpaHeto. C u13non3eaHeTO Ha Ta3n (YHKLMOHANHOCT ce
orpaHuyaBaT npaBaTa Ha notpebuTenute, MO OTHOLUEHWE Ha KOWUTO
OOCTBMbLT € npekpaTeH camo B cuctemara 3a VIHTepHeT GaHkupaHe
ProB@nking, Ho He ce orpaHuyaBaT Apyru npaea Ha notpebuTtenute
3a nNpeacTaBUTENcTBO nNpea 6aHkaTa, 4aJeHN UM B KIOH Ha BaHkaTa.
HocTtbn Ha Te3an notpebutenu Ao NHTepHeT 6aHkupaHe ProB@nking
Moxe fa Obde 3asBeH OTHOBO MpW Cna3BaHe Ha peaa, YroBOPEH B
HacTosALmTE O6LLM YCIOBUS.
120. 3a Bxop B cuctemarta 3a VHTepHeT baHkvpaHe ProB@nking,
M3BBbPLUBaHe Ha nnawaHus u/unu 3a 3asesBaHe Ha GaHkoBU W/unn
apyrv ycnyru no enektpoHeH nuT, KIMEHT BT cneasa Aa e 3aBbpLumn
efHa OT CcriefH1Te perncTpaumm 3a ngeHTudmuKaums:
+ 3a nonyyaBaHe Ha YHWKanHoO reHepupaH guHamundeH kop (TAH)
nanpatyaH ypes SMS cbobLyeHue;
+ 3a usnonsBaHe Ha cneunanusMpaHo MpUIoXeHWe 3a MoOWNHW
yctpoiuctea (B-Trust Mobile unu gp.)
Pernctpauuata ce m3BbpliBa Ype3 M3Mnon3BaHe Ha cuctemarta 3a
WHTepHeT BaHknpaHe ProB@nking unu no gpyr no3sorneH OT 3akoHa
HauuH. MoBUNHUAT HoMep, Ha KOUTO Le ce nonyyasa TAH ype3 SMS
/koA 3a MOTBbPXAEHME Ha perucTpauMs 3a crneuvanvavpaHoTo
npunoxexHne 3a  MoOunHM  yCTpoOMCTBA Ce  Mocoysa  OT
KIMEHTA/ynbnHoMmolleHoTo  nuvue. [pomsiHata Ha  MOOWUMHMSA
HoMep/nocneaBaLlo peructpupaHe Ha crneumanmampaHoTo
NpunoXeHne ce U3BbLPLUBA MO Pefa Ha MbpBOHAYanHa perncrpaums.
B cnyyan 4ye notpebutenat nma pernctpaums 3a crneumanmampaHoTo
npunoxeHne 3a MOOBWMHM yCTpPOWCTBa, 3a aBTOpM3aLUs MU
OOMbIHUTENHA naeHTUdrKaums B cuctemara 3a VIHTepHeT 6aHkupaHe
ProB@nking, Bcsika HeroBa nocnefBalia perucTpaumsi fNM4HO KaTto
dum3nyecko nuue/kaTto nuue ynpaxHsisallo csoboaHa npodecus/kato
3aKOHEH NpeACcTaBMTEN Ha IPUANYECKO NLEe/KaTo MbMHOMOLLHWMK e
6bae o0Bbp3aHa CbC  CbllecTByBallaTa  peructpaumsi B
creumannampaHoTo NpuroxeHue 3a MobunHu yctporictea. BAHKATA
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CW 3anas3Ba NpaBOTO Aa NPOMEHsI cpefcTBaTa 3a uaeHTudukauums,
aBTopu3auMss U koMOMHauusiTa OT TSAX, CamMo Ccrnej  Karto
npeasaputenHo ysegomu KIMMEHTA 3a ToBa.

121. BAHKATA He Hocu otroBopHocT, korato NMOTPEBUTENAT He
nonyyv usnpatexns SMS, nopagu nunca Ha AOrOBOPHW OTHOLLEHWS C
MOOWMHMS  onepaTop W/WNM TEXHUYECKU MPUYMHWU, CBbP3aHW, C
MOGWMHMS onepaTop WNN TeXHWYEeckUTe CpeacTBa Ha notpebutens
(Hanp. nunca Ha o6xBaT, POYMWHI NOKpPWUTWE, W3KIOYEH TenedoH K
Ap.) Unn ako NOTPedUTeNnsaT e NpoMeHun TenedoHHUs cn Homep, be3
na e ysegomun 3a toBa BAHKATA, kakto B cnyyain Ha 3ary6a vnu
Kpaxba.

122. BAHKATA npuema nonoxutenHarta Banugauusi Ha naponara u
Apyrute CpeAcTBa 3a eneKkTpoHHa uaeHTMdukaums n asTopusaums,
npefocTaBeHn Ha noTpebuTens 3a AOCTaTbYHO A0Ka3aTeficTBO 3a
HeroBaTa WAEHTUYHOCT.

123. KNUWEHTBLT, B TOBa 4ucrno noTpeduTenun, pasnuuHu OoT
KNMEHTA, oTroBapaT 3a BCWYKM CBOW [OENCTBUS, W3BbLPLUEHM B
WHTepHeT 6aHkmpaHe ProB@nking cnep nonyyaBaHe Ha gocTbn A0
Hero. Bcuyku [OOKYMEHTW/pynu [OOKYMEHTW, 3asiBKu (MCKaHus),
noAnNncaHn C YHMKamnHo reHepupaHd anHamuyeH kog (TAH) nanpaiaH
ypes SMS cbobLieHVMe/NoTBbPAEHN Npe3  cneuvanusmpaHo
npunoXxeHne 3a MOOWUMHWM YCTPOMCTBA, Ce npuemar 3a noanucaHu ¢
0BMKHOBEH eneKkTPOHEeH Noanuc Mo cMucbia Ha yun.13, an.1 ot 3akoHa
3a enekTPOHHWTE AOKYMEHTU W eneKTPOHHWTE YAOCTOBEPUTENHM
yenyrn /SEAEYY/. BAHKATA n KIIMEHTbT npuemar, 4e nonaraHusT
oT KIIMEHTA/OT ynbnHOMOLLEHOTO OT HEr0 TPETO fULe ENEKTPOHEH
noanwuc, LLie MMa cunarta Ha CaMmopbY€eH NMOANUC B OTHOLLEHWATA MeXay
TAX, cbrnacHo 4n.13, an. 4 ot 3EAEYY.

124. Tpu wusnon3saHe Ha WHTepHeT 6GaHknpaHe ProB@nking,
KIMIMEHT BT paBa 6e3ycrnoBHOTO CU Cbriacue M ymbrHOMOLLABa
BAHKATA pa BbBexaa €nekTpoHHM CbOOLEeHMS 3a CbOTBETHUTE
nNnaTexHW HapexaaHus B NNaTeXHWTe CUCTEeMM,  CbINacHo
n3nckBaHuATa Ha 3akoHa 3a MnaTexHWTe ycnyrv v nnaTexHute
cuctemun n Hapeanba Ne 3 Ha BHB 3a ycnosusTa v pega 3a nanbrnHeHve
Ha NNaTeXHW onepauyu 1 3a U3Mon3BaHe Ha NNaTeXHN MHCTPYMEHTW.
125. BAHKATA o6pabotBa nonyyYeHuTe [JOKYMEHTM MO peaa,
yCroBMSATa U CPOKOBETE, OMpPeAeneHun B AencTBaluMTe HOPMaTUBHU
akToBe ¥ HacToswmuTe OYITY kaTo UsNbMNHABA HapeXaaHus, KouTo ca
npeacTaBeHn B U3NCKyemaTa OT 3akoHa hopma 1 CbAbpXKaHue.

126. BAHKATA uma npaBo ga onpefens MMMUTK Npu U3MbIIHEHNETO
Ha nnaTtexHu onepaumun npe3 NHTepHeT BaHkupaHe ProB@nking aa
npunara OrpaHWYeHus, KakTo W f[a BbBexAa AOMbIHUTENHM
MN3NCKBaHWS, BKITOYMTENHO NpoLedypHWU, Korato ToBa ce Hanara B
N3MbIMHEHWE Ha AelCTBaLLOTO 3aKOHOAAaTeNICTBO UMW MOAAbPXaHe Ha
HMBO Ha CUrypHOCT CbOBPa3HO TEXHUYECKUTE CTaHAAPTU 1 YCIOBUS 3a
VNHTEpPHeT/MOBUNHO GaHKMpaHe.

127. BAHKATA He HOCU OTrOBOPHOCT:

+ 3a nocneauuuTe, Bb3HWKHANM OT rPELUHO, HETOYHO U/UINN HEMbIHO
nopaaeHo nuyHo B odmc nnm ypes HtepHet baHknpaHe ProB@nking
HapexpaaHe/ /uckaHe/3asBKa;

+ 32 Bpeau W MporycHaTu Nonsu B pesynTaT Ha HETOYHOCTW MIn
rpeLLKV Npy NpefaBaHeTo Ha MHdopMauusTa, TEXHUYECKM npobnemu,
KaKTO 1 nNpu hopcmaxopHu OBCTOATENCTBA;

128. BpemeTo Ha norny4yaBaHe W CbObPXaHUETO Ha MOfyvyeHuTe oT
BAHKATA nnatexxHu HapexaaHus W/unv JOKyMEHTU, Ce YCTaHOBSBa U1
yOocToBepsiBa OT MHopMaLmoHHaTa cuctema Ha BAHKATA.

129. lMpu mnsBbpLIBaHE Ha onepauun, CBbP3aHW C npesanyTupaHe,
obmeHa Ha BanytaTa ce U3BbpLUBA MO KypC, CbIMacHO aKTyanHus
BanyTeH OwonetnH Ha BAHKATA, BanugeH 3a OeHs u vaca Ha
nony4yaBaHe Ha HapeXaaHeTo Npu ycrnoswe, Ye He e AOTOBOPEHO ApYro
MeXay CTpaHuTe.

130. C ornep Ha npepoTBpaTsaBaHe Ha 3noynoTpebu, kouto buxa
Mornu ga gosepat go Bpeau 3a KIMEHTA, B cnyyan ve 3a baHkata
Bb3HUKHE CbMHEHWE, 3a HermpaBoMepeH AOCTbM Ao Ycnyrata u/vnm
M3BBPLUBAHETO Ha onpefeneHa onepauus/TpaHcakuns e HapedeHo
4ypes KoMnpomeTMpaHe npoduna Ha noTpebuTtens w/wnun cpeacTeaTa
3a npeHTndvkaumsa, BAHKATA nma npaso:

- [la 6nokmpa goctbna Ha notpebutens/KIMEHTA po ycnyrata B T.u4.
n cmeTkute Ha KITMEHTA, 3a cpoka Ao oTnagaHe Ha BCSIKakbB PUCK OT
HeoTOpM3WpaH [AOCTbN  W/UNW  U3NbIIHEHWE Ha HepaspelleHa
onepauus;

- [a 6nokvpa M3NbnHEHNETO Ha HapefdeHa onepaumst kaTto usucka
OOMBITHUTENHOTO M NOTBbPXAEHUE B T.4. 1 ypes KEI (KsanudvumpaH
EnexktpoHeH [Mlognuc), gopu korato cbljaTa € NOTBbpAeHa CbC

CpeacTBo 3a aBTOpU3aLnA.



131. BAHKATA cu 3ana3Ba npaBoTOo fda 3abaBu Wnu oOTKaxe
M3MBbHEHNETO Ha onepauusTa B T.4. M Aa OrPpaHNyM AOCTbMa Ha
KINMMEHTA po ycnyrute n/wunu 6nokvpa cMeTkute My, B criydan ye He
nony4n nOTBbPXAEHWE OT Hero uunu korato Mma CbMHEHue 3a
aBTeHTMYHOCTTa Ha HapeauTena. BAHKATA He HOCK OTrOBOPHOCT 3a
npeTbpneHn Bpeaun, B pe3ynTtaT Ha 3abaBa NV HeW3MbiHEHWe Ha
nnaTtexHa onepauus. 3a uenuTe Ha Hactoswara T. 131, oTkasaHoTO
3a U3NbMHEHWE MNAaTeXHO HapexaaHe ce CuuTa 3a HemosnyyeHo oT
BAHKATA.

132. B cnyyas no npegxogHata Todka oT HactosiwmTe O6Lum ycnosus,
CPOKbT 3a M3MbMHEHWEe Ha HapedeHaTa nnaTexHa onepauusi OT
cTpaHa Ha BAHKATA 3ano4yBa ga Tede OT MOMEHTa Ha AONMbIAHUTENHO
NOTBbPXAEHME Ha NnaTexHaTa onepauunsi, He3aBuUCUMO OT TOBa, 4e
MOXe [a e YroBOopeHO Helwo pasnnyHo B O6wmTe ycnosus 3a
nraTexHn ycnyrn, NPUnoXmMm KbM CbOTBETHUA JOroBOp 3a BaHKoBa
cmeTka.

133. KIIMEHTBT ce cuuta 3a yBeOMEH, Ye Mpu perucTpupaHe Ha
HOBa cMeTka B cuctemata 3a WHTepHeT GaHkupaHe ProB@nking
OOCTbM OO0 Hes nofyyaBaT BCWYKM noTpebutenun, CcbrnacHo
npefocTaBeHUTE MM MpaBa KbM MOMEHTa Ha peructpupaHe Ha
cmeTkaTa B VIHTepHeT 6aHkmpaHe ProB@nking.

134. NHdopmaums 3a ABWKEHWE Mo CMEeTKa, B TOBA YMCIIO OTHETH MO
cMmeTka, ce npepoctaBsAT B VHTepHeT GaHkupaHe ProB@nking ot
MOMEHTa Ha peructpyMpaHe Ha CbOoTBeTHaTa cCMeTka B cucTemarta 3a
UHTepHeT 6aHknpare ProB@nking. OTyeTnTe no cmeTka ca AOCTbMHU
ype3 WHTepHeT OaHkupaHe ProB@nking 3a nepwvog, Bkno4vBall
TekywaTta u npegxogHarta kaneHgapHa roguHa. [BuxeHve/oTyeT no
cMeTKa Mo 3aKpWTW pasnnaliaTenHi CMeTKM € 4OCTbMHa 3a nepunog ot
1 MeceL, cyMTaHO OT AaTaTa Ha 3aKpuBaHe Ha cMmeTkaTa.

135. KNMMEHTDBT e gnbxeH fa na3un B TarHa BCUYKU CBOW CPEeACTBa 3a
enekTpoHHa umaeHTudukaums B WHTepHeT GaHkvupaHe ProB@nking,
KOWTO Ce MOoMn3BaT Camo M U3KIOYUTENHO OT NLaTa C NpaBo Ha AOCTbN
[0 cucTemara, KaTto Cb3fade YCMoBMS, W3KMIOYBALLM BCAKaKsa
Bb3MOXHOCT 3a HenpaBOMepeH AOCTbM OT TpeTu numua. PuckeT u
OTrOBOPHOCTTAa MpW He onas3BaHe TavHaTa Ha cpeAcTBaTa 3a
eneKkTpoHHa wuaeHTnduKkauma ce Hocu ot KIIMEHTA, nonssauy
WHTepHeT 6aHkupaHe ProB@nking.

136. Bcekn KITMEHT, B cob¢cTBEH MHTEPEC TpsibBa Aa crna3ea CTPUKTHO
npenopbKATe 3a CWUrypHOCT, nNybnukyBaHW Ha cTpaHuuata Ha
UHTepHeT 6aHkmpaHe ProB@nking n Aa npeanpreme ot cBOosA CTpaHa
BCUYKN ODEKTVBHO Bb3MOXHU, B T.4. U TEXHUYECKV NpeanasHn Mepku
3a 3almMTa Ha M3MON3BaHUTE OT Hero MAEHTUUKALMOHHW OaHHW W
CMCTEMU 3a [OCTbM Ha MEPCOHANHUS CU KOMMIOTbP WU ApYro
YCTPOWCTBO, M3rnonssaH coTyep, Mepk/ 3a 3almTa Ha cuctemute,
Taka Ye pa ce u3berHaT M orpaHMYaT MaKCMManHoO BBb3MOXHUTE
pvickoBe npu n3nonasaHe Ha NHTepHeT 6aHkmpaHe ProB@nking.

137. MNpwn n3rybBaHe, yHuULLOXaBaHe WM OTKpadBaHe Ha MOGUMHUSA
TenedoH, KbAETO € MHCTanMpaHo CneLmanu3vpaHoTo NpUNoXxeHe 3a
MobunHu yctponctea/SIM kapTaTta, YMATO HOMEp Ce M3ronsea 3a
nofiy4yaBaHe Ha YHWKanHO reHepvpaHu auvHamuyuu kopose (TAH)
nsnpawyaHn Yypes SMS cbobLueHne, KakTo U Npyu CbMHEHNE, Ye TPeTo
nvue 6u MoOrmo Aa ysHae efHa MNM noBeye OT MNepcoHanHuTe
MOEHTUMUKALMOHHN  XapakTepucTuku (notpebutencko wme wvnm
napona), KIMMEHTBT/MOTPEBUTENAT e gnbxeH HesabaBHO aa
uHdopmmpa BAHKATA u pga umsucka GnokupaHe Ha goctena Ao
cuctemara. KIMMEHT bT/MbNHOMOLLHMKBT HOCAT MbfHA UMYLLLECTBEHA
OTrOBOPHOCT NPV HenpaBOMEPHO M3Mofi3aBaHe Ha MobuneH Homep,
pernctpvpaH B cuctemarta Ha WHTepHeT GaHkupaHe ProB@nking B
cnegHuTe cryyaun: npefocTaBsHe Ha HeBepeH MobuneH Homep; He
yBedoMsIBaHe/HECBOEBPEMEHHO yBeAoMsiBaHe Ha BAHKATA 3a
npomMsiHa Ha MobuneH Homep unu 3a kpaxxba Ha SIM kapTa, KbM KOSTO
€ HacoyeH CbOTBETHWS perucTpupaH B cuctemata 3a WHTepHeT
6aHkmpaHe ProB@nking MobuneH HoMep, KakTo 1 Npu HenpaBoMepHO
OoTHeMaHe/3aryba Ha YCTPOMCTBOTO, Ha KOETO € WHCTanMpaHo
cneuuanusnpaHoTo NpUnoXeHne 3a MOOWITHK YCTPOWCTBA.

138. BAHKATA He HOCW OTrOBOpHOCT, B Cry4yaw 4e B pe3ynTaT Ha
0enosnpaHo YCTHO WM MUCMEHO HEBSAPHO YBeAOMIeHue 3a
HenpaBomepHO nonssaHe Ha WHTepHeT GaHkupaHe ProB@nking ot
ctpaHa Ha KITMEHTA vnu TpeTn nuua, e npegnpuena HeobxogumuTe
mepku B 3awmta Ha KITMEHTA v ToBa e foBeno A0 Hen3nbiHeHne Ha
nogafeHn OT Hero HapexaaHus.

139. baHkaTa He OTroBapsi 3a HenpaBOMEpPHW OEWCTBUS Ha TpeTu
nvua, M3BbPLUEHU 4Ype3 u3rnon3BaHe Ha cuctemarta 3a WHTepHer
6aHkvpaHe ProB@nking, B pedynTaTt Ha koeTo e yBpefeH KITMEHTbT,
B Ccrnyyalhi 4e [AencTBMSiTa Ca OCBLIECTBEHM 4pe3 AOCTbM Ha
HeynbfIHOMOLLEHM §vua [do  cpedcTtBaTa 3a  eNeKTPOHHa
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naeHTumkauus (noTpebuTtencko nve, napona n/vnn
crneumanuaMpaHoTo MpuroXeHve 3a MO6VIJ'IHVI yCTpPOMCTBa UMK
MobunHusa TenedoH/SIM kapTtaTta). CbxpaHsBaHeTO M 3awuTata Ha
WHCTPYMEHTUTE 3a MNOAMNMCBaHe (CreuuanuanpaHo npunoxeHue 3a
MobunHu ycTpowictBa unu MobuneH TenedoH/SIM kapta) ot
HeoTopuaupaH goctbn e 3aabmkeHne Ha KITMEHTA n BAHKATA He
HOCW OTFOBOPHOCT, B Cry4al Ye Te3v MHCTPYMEHTU 6baaT n3nonaeaHu
OT TPETU Nnuua B pe3ynTaT Ha HeU3NbIHEHUE Ha TOBa 3adbIKeHVe.
140. B cnyya Ha ocrnopeHa nnaTexHa ornepauus OT CTpaHa Ha
KINMMEHTA, cbwusaT HOCM  OTrOBOPHOCTTA Aa  Jokaxe, u4e
M3BbpBaHeTO N He e paspeweHo oT KIIMEHTA. BAHKATA wu
KNMEHTBT poroeapsaTt, 4e korato BAHKATA e peructpupana
M3non3BaHe Ha  MnaTteXeH  MHCTPYMEHT  4pe3  HerosuTe
nepcoHanmavpaHu 3aLUTHN XapaKTepuUCTUKN (cnegHute
Hens4yepnaTenHo U3bpoeHn - nNoTpedbutenckn umeHa, naponun, SMS
kogoBe/B-Trust cboblieHns 3a akTmeBaumss U BepudvKauus npu
nonaeaHe Ha WHTepHeT GaHkmpaHe ProB@nking), To Te we cuutart
TOBa U3MNon3BaHe 3a AOCTaTbyHO [OKa3aTericTBO Ye MnaTexHara
onepauus e aBTeHTMYHa U e 6una paspelena ot KIMEHTA, ocseH
aKo CbLUMAT He JoKaXe NPOTUBHOTO.

141. BAHKATA vma npaBo BpeMeHHO UNnu 3a MNOCTOSIHHO Aa fobaes
HOBM unNu pa OGnokupa CblUecTByBaliM YCryrM B T.4. M TakuBa
Bb3Mpou3BeXaalM MNpoMeHW B  HOpPMaTMBHM  akToBe  6es
npegussectme. B cnyyan ye BAHKATA paswwupsiBa obxBaTa Ha
ycnymute B WHTepHeT 6aHkupaHe ProB@nking ce cuuta, uye
KINMMEHTBT/MOTPEBUTENAT ce e cbrnacun c ToBa, ako 3asiBu
npefocTaBsiHe Ha ycnyraTa.

142. BAHKATA wvma npaBo [fa npekpaTM [OCTbNa Ha BCEKM
notpebuTen, KOWTO B paMkuTe Ha 6 mocrnegoBaTenHn meceua He e
nonaean ycnyrata MiHtepHeT 6aHkupaHe ProB@nking.

Vil. MOBUINNHO BAHKUPAHE
143. Ycnyrata 3a MobunHo 6aHkupaHe Ha BAHKATA - ProCredit
Mobile npegoctaBst Ha KITMEHTA, gocTbn 40 CMETKUTE My, OTKPUTU U
nogabpxarHu npu BAHKATA 1 Bb3MOXHOCT 3a onepupaHe c Tax npes
MOBUIHO NpUNoXxeHue, Cbobpas3Ho 3asiBEHUTE KbM TAX NOTpedbutenu
1 3afafgeHuTe M npaea Ha JOoCTb.
144. Cuctemata 3a Mob6unHo 6aHkupaHe Ha BAHKATA - ProCredit
Mobile npepoctass BbamoxHocT Ha KITMEHT BT ga nonssa cnegHute
ycnyr: MiHpopMaumoHHw:
+ HamnuyHOCT, ABWXEHUS MO CMeTKa ;
+ MHdOPMaUWs 3a TEKyLLM KpeauTu
- uHdopmauma 3a pasnnawatenHun pgenosutHn u  FlexSave
CMETKY;
+ uHdopmauus 3a n3ganeHn 6aHKoBU KapTu.
+ VMHpopmaumsa 3a npomoOLMOHAnNHM  KamnaHuu
nporpamm
MnaTexHu 1 TpaH3aKUMOHHK:
- MPEeBOAM B €BPO U YyXXAeCTpaHHa BanyTa;
- nokynko-npogaxba Ha BanyTa;
- BUTOBU M NEPUOANYHM NaLLaHUs;
+ He HeHe HeHe
Opyrn

n JlosnHu

- HeynpaBrneHWe Ha nepcoHanHa wHdgopMaumMss M MPOMEHM
CBbp3aHu ¢ noTpebutenckus npocun, , NIMMUTK 1 Ap.
+ n3gaBaHe, aKTuBMpaHe, OnokupaHe Ha ©6aHkoBM
[EeOUTHWU/KPEAUTHN KapTy.
CknioyBaHe Ha [OroBop:
- nogasaHe Ha ncKaHust 3a OTKpUBaHe Ha

pasnnawartenHu/geno3ntHu/FlexSave cmeTky; 3a n3gaBaHe Ha
6aHkoBa kapTa; u/unu 3a npefocTaBsiHe Ha MnaTexHa ycnyra
n/mnu Op., KOeTo UCKaHe C U3BBbPLLUBAHE Ha UckaHaTa ycryra ce
npeBpblLLa aBTOMaTUYHO B CKIOYEH AOrOBOP 3a CbOTBETHaTa
ycnyra.
145. Ycnyrata Mo6unHo npunoxenue - ProCredit Mobile ce aktuBupa
npy OTKPMBaHe Ha pasnnawjatenHa cmeTka Wunum npu UssiBEHO
xenaHne ot KIMMEHTA. W B pBata cnyyad peructpaumsita Ha
KIMMEHTA 3a ycnyrata ce cuuTa 3a CKIO4eH [0roBop u obxsalia
Bcuyku cmeTku Ha KIMTMEHTA npy BAHKATA. Mo6unHoTo npunoxexue
- ProCredit Mobile ce usterns u uHcTanupa camo OT HaAeXOHu
n3toyHuuy : Google Play Store — 3a ycTponcTBa ¢ onepauvoHHa
cuctema Android, Apple App Store — 3a ycTpoiicTBa ¢ onepauyoHHa
cuctema iOS n/unun ypes ckaHupaHe Ha QR koA nNpegocTaBeH Ha
ocdmumnanHuAT cant Ha 6aHkarta https://www.procreditbank.bg/bg/
unu B VIHTepHeT GaHkupaHe ProB@nking. 3a nonseaHe Ha ycnyrv B
cuctemata 3a MobunHo GaHkupaHe - ProCredit Mobile KITMEHTBT
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ObMKM TakCu U KOMUCWUOHW B pa3mep, onpegeneH B Tapudara Ha
BAHKATA 3a ®usnyeckn nuua.
146. 3a non3saHe Ha ycnyrata MobunHo 6aHkupaHe Ha BAHKATA -
ProCredit Mobile BAHKATA npunara npoueaypu 3a 3aabn6oyeHo
ycTaHoBsiBaHe wugeHTuyHocTta Ha KIIMEHTA. 3a nonseaHe Ha
ycnyrata, BAHKATA noctaBa v crnegHuTe MUHUMANHU TEXHUYECKU
usuckeaHus Ha KIMMEHTA: mMoGWNHO YCTpOWCTBO C MHCTanupaHa
onepauMoHHa cucTema, Mo3BonsBalla M3Mon3BaHeTo Ha ycryraTa,
poctbn go NHTepHeT 1 yeb 6payabp. BAHKATA He HOCU OTrOBOPHOCT,
B cnyyan ye KIMIMEHT BT HaAMa HeobxoaMMuTe NUUeH3n 3a nonaeaHe
Ha codTyepHu npoaykTn, Heobxogumu 3a pabota ¢ MOBWIHOTO
GaHKMpaHe Ny He e akTyanuaupan aHTUBMpyCHaTa cu nporpama unu
onepauMoHHaTa CuM CMcTeMa M e CTaHan XepTBa Ha u3Mama wu/unu
XaKepcku aTaku.
147. BAHKATA vma npaBo Aga Hanara orpaHu4yeHusl No OTHOLLEHUE
nons3BaHeTo Ha cucTemarta, BkM. Aa 6nokupa gocTbna Ao Hest u/vnu aa
BbBEXAa AOMbIHUTENHN U3UCKBaHUS 3a M3BbPLUBaHE Ha onepauuy,
npousTMyalLuM OT AeNCTBaLoTO 3akoHogaTencTso u/mnu OYIY, BbB
Bpb3ka C rnogabpxaHe Ha HeobxogumaTta  CUrypHOCT Ha
nHdOpMaLMoHHaTa cucTeMa W/vunm Npy U3BbPLLIBaHE Ha TEXHUYECKM
nogoGpeHns B NpoaykTa.
148. BAHKATA npepoctaBsa [ocTbn OO cuctemaTta 3a MOOWUIHO
GaHkupaHe ProCredit Mobile camo Ha KIIMEHTA wnn  Ha
YyMBbAHOMOLLEHMN OT HEro nuua Ype3 npeacTaBeHo B opuc Ha baHkaTa
unm pernctpupaHo WHTepHeT HaHkupaHeTo ProB@nking
MbJIHOMOLLHO.
149. KIMMEHTBT wuma npaBo 4a u3MeHs/ga oTTerns npaeBa Ha
YyMbIHOMOLLEHUTE NWUa/Aa ynbrHOMOLLEBa HOBM Nvua C npasa 3a
onepupaHe CbC CMETKUTE, 4Ype3 perucTpupaHe Ha CbOTBETHaTa
npomsiHa NHTepHeT 6aHkmpaHeTo ProB@nking n noTBbpxaaBaHe Ha
npoMsHaTa 4pe3 YHWMKanHO reHepupaH AuHamudeH koad (TAH)
manpawaH 4ypesa SMS  cbobuleHue/dpe3  v3non3BaHe  Ha
crneuuanusmMpaHo npurnoxeHue 3a MoOBWNMHWM  ycTpoWcTBa/dpes
3asBsiBaHe B NMCMeEH BUA B opuc Ha baHkaTa. YnbnHOMOLLEHOTO nuue
ce ngeHtudumumpa B oouc Ha BAHKATA.

150. 3a Bxog B cuctemata 3a MobunHoto GaHkupaHe - ProCredit

Mobile, n3sbpLiBaHe Ha nnawlaHna n/unu 3a 3asBsBaHe Ha 6aHKOBU

u/vnn gpyrn ycnyrm no enektpoHeH nbT, KNIMEHTBT cnepsa ga e

3aBbpLUUI edHa OT CnedHUTe perucTpaunn 3a naeHTudukaumus:

+ 3a nonyyaBaHe Ha YHWKanHO reHepupaH AvHamudeH kog (TAH)
usnpatyaH ype3 SMS cbobLieHue;

+ 3a usnonseaHe Ha crneuuanu3vpaHo MNpuUNoXeHne 3a MoOWUMHU
ycTponcTea —Peructpauusita ce nsBbpLUBa Ype3 U3Mon3BaHe Ha
cuctemata 3a MobunHo 6aHkmpaHe - ProCredit Mobile unu no
ApYr MO3BOMEH OT 3aKoHa HayvH. MoOBUMHUAT HOMEp, Ha KOWTO
we ce nonyyaBa TAH upe3 SMS /kog 3a NOTBbpXAEHWE Ha
pernctpaums 3a crneuvanu3vpaHoTo MpUNOXeHWe 3a MOBUIHU
ycTporicTtBa ce nocoyusa oT KIMEHTA/ ynbnHOMOLLEHOTO nuue.
[MpomsaHaTa Ha MOBUNHUS HomMep /nocneaBaLLo PerncTpyupaHe Ha
cneunanuampaHoTo MNPUIOXKEHME Ce W3BbpLIBA MO peda Ha
nMbpBOHaYanHa peructpauusi. B cnyyan ye notpebutensat nma
pernctpaums 3a crneuuanusavpaHoTo MPUMOXeHWe 3a MOOUIHU
YCTPOWCTBA, 32 aBTopu3aums 1 AOMbIHUTENHA uaeHTuduKkaums
B cuctemMarta 3a ViHTepHeT baHkunpaHe ProB@nking, Bcsika Herosa
nocrefealia perucTpaums fMYHO Kato usmyecko nuue/kato
MbIHOMOLLIHMK LWe Obae 06Bbp3aHa CbC ChbllecTByBalliata
pernctpaumus B CneuuanusvupaHoTo MpuUnoXeHne 3a MOOUIHU
ycrporictea. BAHKATA cu 3anassa npaBOTO fa NpPOMEHS
cpencTBaTa 3a uaeHTudukauusi, asTopusauust u kombrHaumaTa
OT TSIX, camo crnepj kato npeasaputenHo ysegomu KIMEHTA 3a
TOBa.

151. BAHKATA He HOCM OTrOBOPHOCT, KoraTo MOTpebutensi He Nomny4n

usnpateHuss SMS, nopagu nunca Ha [OOTOBOPHU OTHOLLEHUSI C

MOOUIHUST  OMnepaTop W/MWMMM TEXHUYECKU TMPUYMHW, CBbP3aHu, C

MOOUIHUS onepaTop WM TeXHWYecKkuTe cpefctBa Ha notpebutens

(Hanp. nunca Ha 06xBaT, POYMUHI MOKPUTME, U3KMIOYEH TENedoH n

Op.) unu ako notpebutensa e npomeHun TenedoHHNA cu Homep, Ge3

na e ysegomun 3a toBa BAHKATA, kakto B criyyan Ha 3aryba vnu

Kpaxba.

152. BAHKATA npuema nonoxuTenHaTta Banupgauvs Ha naponata u

Opyrute CpefcTBa 3a erleKTpoHHa uaeHTMdukaums n asTopusaums,

npefocTaBeHn Ha MnoTpebuTens 3a AOCTaTbYHO [OKa3aTencTBo 3a

HeroBaTa MOEHTUYHOCT.

153. KINMEHTBT, B TOBa u4uCNO nOTPeOUTENM, pasfnM4yHU OT

KINMWEHTA, oTroBapsT 3a BCUYKM CBOW [OEWCTBUS, WU3BbLPLUEHU B

cuctemarta MobunHo 6aHkmpaHe - ProCredit Mobile cnen nonyyasare
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Ha JOCTbM A0 Hes. Bceuukn OOKyMEHTW/rpynv [OKYMEHTW, 3asiBKu

(McKkaHwus), nognMcaHn ¢ yHUKanHo reHepupaH avHamuyeH kog (TAH)

manpaiyaH Yypes SMS cbobLieHne/noTBbpaeHM Npes cneunanmanpaHo

npunoxeHne 3a MoOBUINHU yYCTPOWCTBA, Ce npuemat 3a MOANUcaHn c

0BMKHOBEH eneKTPOoHeH noanuc no cMucbna Ha yun.13, an.1 ot 3akoHa

3a eNneKTPOHHUTE [OKYMEHTW W €eneKTPOHHWUTE YOOCTOBEPUTENMHM
yenyrn /SEAEYY/. BAHKATA n KITMEHTbT npuemar, 4e nonaraHusT
oT KIIMEHTA/OT ynmbnHOMOLLEHOTO OT HEro TPETO f1Le ENeKTPOHEH

NOAMNKC, LLie UMa cunaTa Ha cCamopbYeH NOANWC B OTHOLLEHUSITa MeXay

TAX, cbrnacHo 4n.13, an. 4 ot 3EAEYY.

154. Mpun wnsnonssaHe Ha cuctemata 3a MoGunHoto 6aHkuMpaHe

ProCredit Mobile, KITMEHTbT paBa 6e3ycnoBHOTO cu cbrracue u

ynbnHomowasa BAHKATA fa BbBexaa enekTpoHHU CbobLueHust 3a

CbOTBETHUTE MNaTEXHW HapexaaHus B NnaTtexHuTe cucTemm,

CblMacHO W3NCKBaHUSITa Ha 3akoHa 3a mnnatexHute ycrnyrm wu

nnaTtexHuTe cuctemu u Hapepba Ne 3 Ha BHB 3a ycrnosusita u peaa

3a U3NbJIHEHWE Ha MNaTEeXHW orepaunmn 1 3a U3NonaBaHe Ha NnaTexHn

VNHCTPYMEHTMW.

155. BAHKATA o6paGotBa nonyyYeHWTe [OOKYMEHTM MO peaa,

yCrnoBusATa U CPOKOBETE, ONpeAeneHn B AeNCTBaLLMTE HOPMaTUBHU

akToBe u HacTosiwmTe OYITY kaTo u3NbHABa HapeXaaHusl, KouTo ca
npeAcTaBeHn B U3NCKyemaTa OT 3akoHa hopma 1 CbbpxaHue.

156. BAHKATA nma npaBo ga onpegens nMMmnt Npyu U3nbiHEHNETO

Ha nnaTexHu onepaumu npes cuctemata 3a MobunHo 6aHkupaHe

ProCredit Mobile, pa npunara orpaHuyeHusi, KakTo U ga BbBexXaa

OOMbITHUTENHW M3UCKBaHWS, BKITHOYUTENHO NpoLiegypHU, KoraTo ToBa

ce Hanara B W3NbIHEHWE Ha AEWCTBALLOTO 3aKOHOAATENCTBO MNn

nogabpXaHe Ha HMBO Ha CUINYPHOCT CbOOPa3HO TexHWYeckuTe

CcTaHOgapTV U yCrnoBus 3a UHTEpHeT/MobunHo 6aHkupaHe.

157. BAHKATA He HoCK OTroBOPHOCT:

+ 3a nocrneguumTe, Bb3HUKHANM OT MPELUHO, HETOYHO W/UNWN HEMbBITHO
nogageHo nuyHo B oduc wmnm ype3 MobunHoTo 6GaHkupaHe -
ProCredit Mobile HapexxgaHe/ /nckaHe/3asnBka;

+ 3a Bpeau M MpornycHaTu Mon3n B pe3ynTaT Ha HETOYHOCTU WMn
rpewwkM npu npedaBaHeTO Ha UMHopMauusita, TEXHUYECKU
npobnemu, KakTo 1 Npu opcMakopHU 06CTOATENCTBA;

158. BpemeTo Ha nony4aBaHe U CbAbPKAHMETO Ha NOSyYeHUTE OT

BAHKATA nnatexHu HapexaaHusi W/unm JOKyMEHTH, ce yCTaHOBSIBa U1

yaocToBepsiBa OT MHopmaumoHHaTa cuctema Ha BAHKATA.

159. lMpu n3BbpLIBaHE Ha onepauun, CBbP3aHW C npesBanyTupaxe,

obmeHa Ha BanytaTa ce M3BbpLUBA MO KypC, CbIMACHO aKTyamnHus

BanyTeH OwonetuH Ha BAHKATA, BanugeH 3a fOeHss U vaca Ha

nory4yaBaHe Ha HapexaaHeTo Npu YCNoBue, Ye He € JOroBOPEHO ApYro

Mexay CTpaHuTe.

160. C ornep Ha npepgoTBpaTsiBaHe Ha 3noynoTpebu, kouto Buxa

Mormu ga gosepat go speau 3a KIMWMEHTA, B cnyyan ye 3a baHkaTa

Bb3HUKHE CbMHEHUWE, 3a HEMPaBOMEPEH AOCTbLM A0 Ycnyrata w/unu

M3BbPLUBAHETO Ha OnpedeneHa onepauusi/TpaHcakuns e HapedeHo

ype3 KoMMpomMeTupaHe npodmna Ha notpeduTens w/vnu cpeacreara

3a ngentndmkauma, BAHKATA nma npaso:

- [1a 6nokupa goctbna Ha notpebutens/KNWEHTA go ycnyrata B T.u.

n cmeTkute Ha KITMEHTA, 3a cpoka [0 oTnafjaHe Ha BCSAKaKbB PUCK OT

HeoTopu3WpaH [AOCTbN  WWNW  U3NbIIHEHWE Ha HepaspelleHa

onepauus;

- Oa 6nokupa M3NbNHEHWETO HAa HapedeHa onepauus KaTto u3ncka

OOMBIHUTENHOTO M MOTBbPXAEHUE B T.4. 1 ypes KEI (KsanudvumpaH

EnektpoHeH [Mognuc), gopu korato cbliaTa € MNOTBbpAEHa CbC

CpefcTBO 3a aBTopu3auus.

161. BAHKATA cu 3anasBa npaBoTO fa 3abaBu wnm oOTKaxe

M3MbIHEHNETO Ha onepauusita B T.4. M [a OrpaHW4M AocTbha Ha

KIMMMEHTA po ycnyrute n/unm 6nokvpa cMeTkute My, B Criydan ye He

norny4n noTBbPXKAEHVWE OT HEero u/vnmn Korato MMa CbMHeHWe 3a

aBTeHTMYHOCTTa Ha HapeauTens. BAHKATA He Hocu OTroBOPHOCT 3a
npeTbpreHn Bpeau, B pesyntar Ha 3abaBa Wnu HeW3MbIHEHWe Ha
nnaTtexHa onepauus. 3a uenuTte Ha Hactodwarta 1. 161, oTkasaHoTO
3a M3MbMHEHWE NNATEXHO HapexdaHe ce cuuTa 3a HEMnory4yeHo oT

BAHKATA.

162. B criydas, no npegxoaHaTa Toyka oT HacToswmute Obwm ycnosus,

CPOKbT 3a W3MbIIHEHWE Ha HapedeHaTa nnaTexHa onepauusi oT

cTtpaHa Ha BAHKATA 3ano4Ba fa Te4e OT MOMEHTa Ha JOMbIHUTENHO

NOTBBbPXAEHVE Ha NnaTexHaTa onepauus, He3aBUCUMO OT TOBa, Ye

MOXe [a € YroBOpeHO Hewo pasnuyHo B O6wwute ycrnoBusi 3a

nnaTexHu ycrnyru, NpUnoXMmMmn KbM CbOTBETHUSI JOroBOp 3a 6aHkoBa

cMmeTKa.

163. KMMEHTDBT ce cuuta 3a yBeOMEH, Ye Npu perncTpupaHe Ha

HOBa cMeTKa B cuctemara 3a MobunHo 6aHkupaHe - ProCredit Mobile



OOCTbN [0 Hesl nomyyaBaT BCWUYKM NOTPeOGUTENM, CbrNacHo
npefocTaBeHWTe MM MpaBa KbM MOMEHTa Ha peructpupaHe Ha
cmeTkata B MobunHoTo 6aHkupaHe - ProCredit Mobile

164. KIMEHTbT e anbxeH Aa na3u B TaiHa BCUYKN CBOM CpeacTBa 3a
eneKkTpoHHa naeHTudukaums B cuctemarta 3a MobunHoTto baHkupaHe
ProCredit Mobile, kouTo ce non3saTt camo 1 U3KMYUTENHO OT Nuuarta
C npaBO Ha [oCTbN A0 cucTemaTa, KaTo Cb3gade  YCroBus,
U3KIMIOYBALLM BCSKaKkBa Bb3MOXHOCT 3a HenpaBOMepeH AOCTbM OT
TpeTu nuua. PUcKbT 1 OTrOBOPHOCTTa NpU He ona3BaHe TawHaTa Ha
cpeacTBaTa 3a enekTpoHHa maeHTudmkaumsa ce Hocu ot KITMEHTA,
nonaeat, Mo6unHo 6aHkmpaHe - ProCredit Mobile.

165. Bcekn KITMEHT, B cob¢cTBEH MHTEPEC TpsibBa Aa cnasBa CTPUKTHO
npenopbKWTe 3a CWUrypHocT, nybnukyBaHuW Ha cTpaHuuata Ha
WHTepHeT 6aHkmpaHe ProB@nking 1 aa npeanpreme ot cBos cTpaHa
BCUYKM OBEKTUBHO BB3MOXHM, B T.4. U TEXHUYECKM MPEAna3Hn MepKM
3a 3aWmTa Ha U3MNON3BaHUTE OT HEro WASHTUMWKALMOHHU AaHHU U
CMCTEMM 32 AOCTBN Ha MOBMIMHOTO YCTPOMCTBO, U3MNon3BaH codTyep,
MEpKM 3a 3aluuTa Ha cucTemuTe, Taka ye aa ce nsberHat v orpaHuyaT
MaKkCMMarnHo Bb3MOXHWTE PUCKOBE MpW M3Mon3BaHe Ha MOBWUNHOTO
GaHkupaHe.

166. MNpu n3rybBaHe, yHULIOXaBaHe WM OTKpadBaHe Ha MOGWUMHMA
TenedoH, KbAETO € WHCTanupaHo npuroxeHveto MobunHo
GaHkupaHe - ProCredit Mobile, kakTo ¥ cneunanuanpaHoTo
npunoxeHune 3a MobunHu yctporncTea/SIM kapTtaTta, YMATO HoMep ce
M3non3ea 3a noryyYyaBaHe Ha YHUKANHO TeHepupaHn AUHAMWUYHU
kogose (TAH) wm3npawanun 4pe3 SMS cboOLieHMe, KakTo K npu
CbMHEHMWe, Ye TpeTo nuue 6u Morno Aa y3Hae egHa Wnu no.eye oT
nepcoHanHnTe MAEHTUMVKALUMOHHN XapakTepucTukn (noTpebutencko
ume wunn napona), KIMEHTBLT/MOTPEBUTENAT e anbxeH
He3abaBHO Aa umHdopmupa BAHKATA n ga unsucka GrnokupaHe Ha
poctbna fgo  MobunHo  GankupaHe - ProCredit  Mobile.
KIMMEHT bT/NbNHOMOLLHUKBT HOCAT nbHa MMYyLLIEeCTBEHA
OTFOBOPHOCT MPU HENpaBOMEPHO W3Mon3BaHe Ha MobuneH Howmep,
pernctpvpaH B cuctemata Ha MobunHoTto GaHkupaHe - ProCredit
Mobile B cnegHuTe cnyyan: npepocTaBsiHe Ha HeBepeH MobuneH
HOMEp; He YyBegoMsiBaHE/HECBOEBPEMEHHO YBeAOMsiBaHe Ha
BAHKATA 3a npomsiHa Ha mobuneH Homep unu 3a kpaxba Ha SIM
KapTa, KbM KOSITO € HaCOYeH CbOTBETHUSI PEMMCTPMPaH B cuctemarta
3a WHTepHeT GaHkupaHe ProB@nking mobuneH Homep, KakTto v npu
HenpaBoOMEpHO OTHeMaHe/3aryba Ha YCTpPOWCTBOTO, Ha KOeTo e
WMHCTanMpaHo ChneuvanuavpaHoTo  MNPUIIOXKEHMEe 3a  MOOMMHM
yCTpoOMncTBa.

167. BAHKATA He HOCU OTrOBOPHOCT, B Cryyaw 4e B pe3ynTtar Ha
OenosvpaHo YCTHO UMW MUCMEHO HEBSIDHO YBEAOMMEHWEe 3a
HenpaBoMepHO non3eaHe Ha MobunHo 6aHkupaHe - ProCredit Mobile
or ctpaHa Ha KIIMEHTA wnm Tpetv nuua, e npeanpuena
Heobxoaumute Mepku B 3awwmTta Ha KIIMEHTA u ToBa e goseno Ao
Heu3nbIiHEHVE Ha NOAAaAEHM OT HEro HapeXaaHusl.

168. baHkaTa He OTroBapsl 3a HenpaBOMEPHW OEWCTBUS Ha TPeTu
nvua, M3BbPLUEHN Ype3 K3Mon3BaHe Ha cuctemata 3a MobunHoto
GaHkmpaHe - ProCredit Mobile, B pe3ynTat Ha koeTo e yBpeaeH
KIMMEHT BT, B criy4an ye AencTBMATa ca OCbLUECTBEHMN Ype3 JOCTbM
Ha HeynbrHOMOLLEHW §uMua [o cpeAactBata  3a  enekTpoHHa
naeHTudukauus (notpebuTencko nwve, napona nvnn
CcrneuuanusmpaHoTo MPUIOXeHne 3a MOOMMHM YCTpoicTBa WU
MobunHus TenedoH/SIM kaptarta). CbxpaHsaBaHeTO M 3awuTarta Ha
WHCTPYMEHTUTE 3a MnognucBaHe (cneuuanvavpaHo MNpuroXeHue 3a
MOOWMMHM  ycTponcTBa unu mobuneH TtenedoH/SIM kapta) oT
HeoTopuanpaH gocTtbn e 3aabmkeHne Ha KITMEHTA n BAHKATA He
HOCM OTFOBOPHOCT, B Cly4al Ye Te3n MHCTPYMEHTU GbaaT 13non3saHu
OT TPeTV Nuua B pe3ynTaT Ha HEV3MbITHEHNE Ha TOBa 3afbIIKEHME.
169. B crnyyai Ha ocnopeHa nnaTexHa orepauus OT CTpaHa Ha
KNMMEHTA, cCbwWuaT HOCUM  OTFOBOPHOCTTa da  Jokaxe, 4e
u3BbpLIBaHETO N He e paspeweHo oT KIMEHTA. BAHKATA u
KNMMEHTBT porosapsat, ye korato BAHKATA e peructpupana
u3non3BaHe Ha  MnaTeXxeH  WHCTPYMEHT  4pe3  Herosute
nepcoHanuanpaHmu 3aWNTHN XapaKTepUCTUKM (cnepHute
HenauyeprnaTenHo n3bpoeHn - noTpedbutenckn mmeHa, naponu, SMS
KogoBe/cneymnann3npaHo npunoxeHune 3a MOBUIHU
YCTPOWCTBa/CHOBLLEHNS 32 aKTMBaLMS 1 BepudmrKaLums npu nonssaHe
Ha WHTepHeT GaHkuMpaHe), TO Te e cyuTaT ToBa W3MOon3BaHe 3a
[OCTaTbYyHO [JOKA3aTencTBo Ye nnaTexHaTa onepauns € aBTeHTUYHa
n e buna paspeweHa ot KIMMEHTA, ocBeH ako CbLUAT He [foKaxe
NPOTUBHOTO.
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170. BAHKATA vma npaBo BPeMEHHO WM 3a NOCTOsIHHO Aa Aobass
HOBM MnM Jda 6Gnokvpa CblyecTByBalM YCryrM B T.4. U Takvea
Bb3Mpou3BeXaalyM MNpoMeHn B  HOpPMaTMBHM  akToBe  6es
npegussectne. B cnyvarr ye BAHKATA paswupssa obxsata Ha
ycnyrute B cuctemara 3a MobunHoto 6aHkupaHe ProCredit Mobile ce
cunta, Ye KIMMEHTBT ce e cbrnacun ¢ ToBa, ako 3asBv NpefocTaBsHe
Ha ycnyrarta.

171. BAHKATA wuma npaBo pga npekpatM [ocTbhna Ha BCEKU
noTpebuTen, KOWTO B paMK1Te Ha 6 (LecT) nocnegoBaTenHu Meceua
He e nonsean ycnyrata Mo6unHo 6aHkupaHe - ProCredit Mobile.

IX. BUTOBU U NEPUOOUNYHU NMNALLAHUA

172. Ycnyrata OWTOBM uW/MNW  NEpUOAMYHM  MnawaHua  [asa
Bb3MOXHoCT, BAHKATA fa nssbpluBa nnawaHns Ha 3agbimKeHna 3a
nonasaxu oT KITMEHTA 6uTtoBwu ycnyru (enekTpoeHeprus, oTonneHue,
cTyAeHa Boaa, TenedoH, 3aabiikeHns KbM MOBUMHM onepaTopu K
Op.), BKMN. Jda ocbliecTBsBa (UKCMPaHW MEPUOANYHM MnallaHus
(HaeMHW, NN3VHIOBW, 3acTpaxoBaTesHW, KPeAUTHW BHOCKU U ApYyrw,
3asBeHu oT KIMMEHTA) ot nocoyeHa ot KIIMEHTA pasnnawartenHa
cMmeTKa. YcnyraTta nnawaHe Ha OUToBM CMETKM KbM AOCTaBYMUUTE Ha
Tean ycnyru ce npegoctasa or BAHKATA no cunaTa Ha cnopasymeHue
c TpeTa cTpaHa ([JocTtaBuuk), no cunarta Ha koeto BAHKATA nonyyaBsa
MH(OPMaLMs OTHOCHO KOHKPETHMS pa3Mep Ha 3adbIKeHUsITa U cpoka
3a noracsiBaHeTO UM.

173. BAHKATA wu3sbpwBa 3asseHunte ot KIMEHTA 6utosn w/unn
nepvoavyHM  nnawaHusi,  Bb3HWKHaANM  crnej  Jatata Ha
peructpauusi/akTupmpaHe Ha ycnyrata npu CcbobpassiBaHe Ha
noctaseHnte ot KIMEHTA numutu. BAHKATA He e crpaHa B
oTHoweHusiTa mexay KITMEHTA u TbproBeua/goctaBunka Ha 6utoBm
ycnyru U1 He OTroBapsi Mpu CMOpOBE, BBb3HWKHANM Mexay
TbproBeua/poctaBumka u KIIMEHTA no noBopg pasvepa Ha
3abIKEHNATA U ObIDKMMOCTTa UM.

174. KIIMEHTbBT ce 3agbimkaBa fa ocurypsisa HanuyHoOCT no
cMmeTKaTa cu, JoCTaTbyHa 3a NMOKpUBaHE Ha 3asiBeHWTE NnallaHus B
T.4. gbmkumata Ha BAHKATA, Takca onpegeneHa B AencTBallarta
Tapuda, kakto 1 Takcata Ha [octaBuuka, B Crnydvain 4e Takasa e
npunoxuma. KIIMEHTBT ce 3agbnkaea na  uvHdopmmpa
csoeBpemeHHo BAHKATA npu npomsiHa B 3asBEHUTE OT Hero
napameTpu, HeobxoouMu 3a WHAVBUAyanusvpaHe Ha nnawaHusTa
KaTo Hanpumep: aboHaTeH HOMep; HOMEp Ha CMeTKa Ha KOHTPareHT;
NPOMsiHa B CpOKa 3a M3BbpLUBaHe Ha nnawaHusaTta u gpyrn. BAHKATA,
HEe HOCU OTIOBOPHOCT 3a W3BbPLUEHO/HE W3BbLPLUEHO MralaHe
BCIIEACTBME Ha HECBOEBPEMEHHO yBEAOMSIBaHe 3a MnpomMsHaTa oT
cTpaHa Ha KITMEHTA.

175. KIIMEHTBT moxe Aa onpegenu makcuMarnda cyma (nmuMmuT), Ao
pasmepa Ha KOATO fa ObaaT M3BbPLUBAHW 3asBEHUTE OT Hero
nnawaxus. MNpu nocTbnNMNo nckaHe 3a nnallaHe, KOETO HaAXBbPIs
onpeaeneHns NMMUT, NnawjaHe He ce U3BbPLLUBA, OCBEH B cryyaute
Ha U3PUYHO MMCMEHO cbrnacue oT cTpaHa Ha KITMEHTA pgenoanpaHo
nu4yHo B odomc Ha BaHkaTa/npes NHTepHeT GaHkmMpaHe Prob@nking Ha
BaHkaTa.

176. MNpwn n3bpLIBaHE Ha BUTOBM 1 MEPUOANYHM NNALLaHns, cMeTKaTa
Ha KIMMEHTA ce 3agbmkaBa C pa3mepa Ha npefocTaBeHaTa oOT
[ocTaBunka AbMKUMA Cyma, KaKTO U CbC CbOTBETHUTE OBIMKUMM
TakCM W KOMMUCWMOHHW, onpefeneHn B Tapudarta Ha badkata, B
onpedeneHns OT CbOTBETHWS [AOCTaBYMK BpEMEBU Mepuop 3a
nnawlaHe, pecn. Ha MOCOYEHUs Madex Ha (PUKCUMpaHO NepUoAMYHO
nnawaHe. YactmyHn nnawaHmsa He ce m3BbpluBaT. HegocrtatbyHaTa
HanMM4YHOCT MO CMeTKaTa, 3asiBeHa 3a N3BbPLUBaHE Ha MnalaHnaTa, He
BOAW OO aBTOMAaTM4YHO MpekpaTsiBaHe MOM3BaHETO Ha ycrnyraTa, a
caMo [0 He noracsiBaHe Ha CbOTBETHOTO 3afbIDKEHUE.

X. YBEOOMSABAHE MO ENEKTPOHEH NbT

177. Ycnyrata yBegomsiBaHe Mo eneKTPOHEH MbT Ce npeanara npu
3asBaABaHe oOT KIIMEHTA 3a M3pMYHO MNOCOYEHM OT HEro
obcToATencTBa uYpe3 wu3npawaHe Ha KpaTko cbobuieHne o
€nekTpoHEH MbT Ha MobuneH TenedoH (SMS) u/vnu Ha eneKkTpPoHeH
agpec (e-mail).

178. SMS cbobLLeHns, CbabpKaLm nHopmaums:

« 3a nomny4yeH/n npesog/m no cmetka Ha KIMMEHT ce wu3npawart
BeAHBX AHeBHO okoro 16.30 4. Ako KITMEHT e nony4un noseye ot 1
npesog, uHdopMaumsaTa 3a BCMYKM npeBoau ce manpawa ¢ 1 SMS
CcboOLLEeHUE;

+ 32 ObIDKUMW MOracuTenHyW BHOCKM MO KpeauTu, OTMNycHaTu ot
BAHKATA - ce wu3npawat 2 gHM npedu Jatata Ha nNagex Ha



3apbimkeHneTto. Ako KIMMEHT nma noracutenHa BHOCKa No noseye ot
eOvH [JOroBOp 3a KpeauT Ha efHa garta, MHopmauusita 3a BCUYKM
3agbivkeHust ce msnpawa ¢ 1 SMS cbobueHne. Ako KpeauTuTe Ha
KINMMEHT ca B pasnuyHa BanyTa, obLLOTO 3aAbiKeHVe ce m3npalla
BbB BarnyTa €BpO, kKaTo BHOCKUTE B Apyra BanyTa ce npevsuucnssar
no kypc npogasa Ha BAHKATA 3a patata Ha wusnpawiaHeto Ha
cbobuieHneTo. B cnyvaih ye paTtata Ha nagex e HepaboTeH 3a
BAHKATA geH, cbobLieHreTo ce uanpaa B nocnegHus paboTteH aeH
npeau gartata Ha nagexa.

179. BAHKATA/OnepatopbT He HOCAT OTTOBOPHOCT:

- B Cfyyal 4e nopagM nurca Ha [OroBOPHW OTHOLUEHUS Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUHUS onepaTop/TEXHUYECKM NPUYNHIA,
CBbp3aHM C obcnyxkBawus ro mMobureH onepaTtop unu npensua
TEeXHUYecKUTe cpeacTBa Ha anapata Ha TUTYnsaps Ha TenedoHHus
HOMep, B TOBa YXCIO Nunca Ha 06xBaT, POYMUHT NMOKPUTUE, U3KITHOYEH
TenedoH 1 ap., He 6bae nonyyeHo nsnpateHoTo SMS cbobLLeHME.

- B Cnyya# 4Ye MOOWIHUAT onepaTtop/MHTEPHET [OCTaBYUKBT He
ocurypu npegaeaHeTo Ha SMS w/vnu e-mail cbobLEHNETO, KaKTO 1 B
cnyyante, B KouTo nopagu HesaBucewm ot BAHKATA/Onepatopa
obcroaTenctsa  (Hanp. cnuMpaHe  Ha  enekTpo3axpaHBaHe,
3emeTpeceHune, beacteusa U gpyrm copcmaxopHu obctosiTencraa),
cbobuieHnaTa He ObaaT uM3NpaTeHW, CbOTBETHO MONyYeHU OT
KNMMEHTA. TakcuTe 3a Beye u3npaTeHM CboOLLEeHUs He ce
Bb3CTaHOBSIBAT;

- 3a norpelwwHo nopgagenu ot KIIMEHTA tenedoHHn Homepa, e-mail
agpecu, Homepa Ha 6aHKoBM cMeTku, 6aHKOBM KapTu 1 ap.

180. BAHKATA yabpxa Takca 3a ocurypsiBaHe Mon3sBaHeTo Ha
ycnyrata cnyebHo, B pa3mep CbrmacHo AencTBallarta u npunoxuma
Tapudpa Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawarenHa
cMeTKa, Ha Bcsiko 20-To YMCo Ha TekyLums Mecel 3a o6Lmst 6pon SMS
CbobLLeHNs, n3npaTeHn kbM TenedoHHus Homep Ha KITMEHTA npes
nepvoga (20-To yncno Ha npegxogHust mecey Ao 20-To yucno Ha
TeKyLms mecel).

XI. PEQ 3A OCBLECTBABAHE HA
KOMYHUKALUUA/BAOBINKEHUE 3A YBEOOMABAHE

181 OdounumanHmaTt esuk, nanonssaH ot BAHKATA, e 6bnrapckust. [No
nckaHe Ha KIMMEHT n no npeueHka Ha BAHKATA, B oTHOweHuATa
mexay CTpaHuTe MOXe Aa ce M3MNon3Ba W aHrMUACKK e3uK.

182. BAHKATA wusnpawa po KIMEHTA/MOTPEBUTENA Bcuukm
nicma, yBedOMIIEHUs, CbOOLLEHUsi, OTYETU MO CMETKU W Apyru
HEM3PUYHO MOCOYEHW [OKYMEHTUM upe3 WHTepHeT GaHkupaHe
ProB@nking, Ha mocoveH OT Hero enekTpoHeH agpec, agpec 3a
KOPECMNoHAEHLMS UN HoMep Ha MobuneH TenedoH, Npu NONOXEHUE,
Yye WH(opMauusiTa npefnoniara  TakaBa ~ Bb3MOXHOCT  3a
npefocTaBsiHe.

183. KIIMEHTDBT e anbxeH CBOEBPEMEHHO M U3PUYHO, MUCMEHO Aa
yBegomn BAHKATA Ha apgpeca ” Ha ynpaBneHuwe/agpeca Ha
obcnyxBawmsa ro ogpuc Ha BAHKATA/upe3 WHTepHeT GaHkupaHe
ProB@nking, 3a HacTbnBaHeTO Ha MPOMEHM OT 3Ha4yeHue 3a
[OTrOBOPHUTE MM OTHOLLEHUSI (B TOBA YMCIIO, HO HE CaMO: NMPOMEHMU B
npaBa 3a OnepvpaHe CbC CMeTKa, UMe, npaBeH CTaTyT, afgpec 3a
KopecnoHaeHumns/perncTpaums, TenedoH, enekTpoHeH agpec 1 Apyru
obcTosiTencTBa M koopauHaTh). Beska npomsiHa MO OTHOLLEHUE Ha
KNMUEHTA unma pencteue 3a BAHKATA ot gataTta Ha nony4yaBaHe Ha
NMMCMEHOTO YBEIOMIIEHNE 3a CbOTBETHATA NPOMSIHA.

184. C n3npallaHe Ha enekTpoHHu cbobeHnss BAHKATA nma npaBo
na yeepomsea KITMEHTA 3a npomoumu 1 HOBW, nNpeanaraHn oT Hes,
npoayktn unu ycnyrn. B cnyyan ye KIMEHTDBT He xenae pa
nonyyasa nodobHM cboOlUeHWs1 ToW credBa fa 3asiBM ToBa Ha
TenedoH: 0700 170 70 vnu Ha e-mail:_dpo@procreditbank.bg.

Xll. NPEOOCTABSAHE,
MHOOPMALIUA

185. MN3nonssaHeTo Ha npoaykTu, npegnaraHn ot BAHKATA, Bkrm.
cnyyaute, Npu KOMTO MPEAOCTaBSIHETO Ha OMpederieHa ycrnyra He
npeanonara cknioyBaHe Ha [loroBop, wu3uckBa WaeHTUdMKaUMS
(yctaHoBsBaHe Ha  nnyHuTe  gaHHn)  Ha  KIIMEHTA  n
npeacTaBnsiBalLmMTE ro nuua.

186. BAHKATA o6pabotBa nuuHute pavHun Ha KIIMEHTA n
npeacTaBnsgBaliMTe ro nuua npu cna3BaHe Ha Pernament EC
2016/679 3a 3awmTa Ha NUYHMTE OaHHKW, 3akoHa 3a 3aWuTa Ha
NVYHUTE [aHHW W OEenCcTBaWoTo Obnrapcko 3akoHOAATEerncTBo.
OnpegeneHa 4acT oT MHopmauusiTa Moxe ga 6bae npegocraBsiHa
ot BAHKATA Ha TpeTu nuua (apxvBupally KOMMaHumM, KONEKTOPCKU
dupMK, akuuoHepu M 3aemopatenu Ha baHkata, gpyrm 6aHku, B

3ALLMTA U OBPABOTKA HA
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cnyvaute Ha u3nbrHeHWe Ha npesoau cbrn. T. 71 ot OYT1Y u ap.) no
cunara Ha cknodeH mexay BAHKATA v TpeToTo nuue gorosop u/vnm
no cunara Ha 3akoHOBO ocHoBaHue. ObpaboTkaTa Ha NMUYHUTE JaHHW
Ha KINMEHTA ot ctpaHa Ha BAHKATA ce n3BbpluBa Ha OCHOBaHue
[o6poBONHOTO MM NpefocTaBsiHe OT HeroBa cTpaHa. M3knoyeHue ca
crnyyauTte, Npu KOUTO C Ornef npedoTBpaTaBaHe, pascneasaHe u/mnm
pasKkpuBaHe Ha M3Mamu, CBbp3aHU C MnaTexHu ycnyru, obpaboTtkata
Ha NUYHUTE AaHHK MOXe Aa NPoAbikM Aa ce ussbpluea oT BAHKATA
1 6e3 cbrnacueTo Ha NMUeTo, YUNTO AaHHK ce obpaboTear.

187. OTka3bT Ha NMUETO BCTHNBALLO/BCTBNUIO B NPaBOOTHOLLEHNE C
BAHKATA 3a npegoctaBsiHe Ha NMUYHW AaHHW, BKM. AOKYMEHTU w/unm
neknapauumu, nauncksaHn ot BAHKATA B M3nbrHeHNe Ha HOPMaTUBHO
YCTaHOBEHW 3a4biKEeHUs1 3a AEHTUMULMPAHETO My/3a U3BbpLUBaHE
Ha KOMMNIeKcHa MpoBepka, MOXe Aa [oBeAe [0 HEBb3MOXHOCT 3a
Bb3HUKBAHE Ha CbOTBETHOTO NPaBOOTHOLUEHWE W/ OO BPEMEHHO
Bb3MNpensTcTBaHe MON3BaHETO Ha MNnaTeXeH WHCTPYMEHT 3a
oTAaneyeH AOCTbM WWMWM A0 HeM3MbIiHEHVWE Ha 3asiBeHa nnaTexHa
unu gpyra ycnyra.
188.KIIMEHTBbT/NOTPEBUTENAT/KAPTOOBPXATENAT
neknapvpa, Ye e 3ano3HaT ¢ [lonuTukata Ha MOBEPUTESNHOCT Ha
[MpoKpeaut BaHk (Bbnarapus) EAL, 4vMeTo cbAbpXaHue My e
noapobHO passiCHEHO, KaKTO C Bb3MOXHOCTWUTE, peda WM HayMHa Ha
ynpaxHsiBaHe Ha npaBaTa My 3a 3aliuTaTta Ha NNYHUTE AaHHW.

189. KIIMEHTbT e yBegomeH, 4Ye npu n3nonssaHe Ha MexayHapoaHu
nnaTeXxHy CUCTEMU, NOCPEACTBOM KOUTO CE U3BBPLLBAT NPE3rpaHnyHn
nnaLlaHus, onepupaHeTo C NUYHN AaHHW U3N13a U3BBH NpeJenute Ha
TepuTopusiTa Ha cTpaHaTa, Npu MbIIHO CMa3BaHe Ha perynauuute 3a
3awmTta Ha nuunnte padHu. MNpegBua dakTa, Ye TpaH3akuuute,
ocbluecTBaBaHM Ype3d S.W.I.F.T., ce obpaboTeaTt B MHGDOPMALMNOHHU
LleHTpOoBe, HamMpaLLm ce He camo Ha TepuTopusita Ha EC n EUNM, Ho n
Ha TeputopuaTa Ha CALL, no cunata Ha 3akoHogaTencTBoTo Ha CALL
3a 6opba c Tepopusma 1 NPOTUBOAEWCTBME HA M3NUPAHETO Ha Mapw,
[0CTbN 4o NuYHKUTe gaHHu Ha KIMWEHTA/npeactasnsBaLLo ro nvue ce
npegocTaBss M Ha aMepuKaHCKUTE BMAcTU MO TAXHO WCKaHe,
ocbluecTBaABaHM Ype3 S.W.I.F.T., ce obpabotBaTt B MHDOPMALMNOHHU
LEHTPOBE, HamMMpalLM ce He camo Ha TeputopusaTa Ha EC, Ho n Ha
TeputopusaTa Ha CALL, no cunara Ha 3akoHogaTtencteoTo Ha CALL 3a
6opba c Tepopu3amMa U MPOTUBOAEWCTBME HA WU3MUPAHETO Ha napw,
[0CTbN 4o NuYHKUTe gaHHu Ha KIMWEHTA/npeactaBnsBaLLo ro nvue ce
npeaocTaBs U Ha aMEePUKaHCKMUTE BNAcTW MO TAXHO NCKaHeE.

190. KINMEHTBLT/KAPTOOBLPXATENIAT e wHdopmupaH, de
BAHKATA npegoctaBsi MH(bopmaLusi 3a Hero, B ToBa YMCIO U HEFOBU
NNYHM OaHHU KM3BBH rpaHuumTte Ha EC n EUIM no uckaHe Ha VISA
Europe, VISA Inc. nnu moHutopuHrosu AreHuun 3a muamamu /Fraud
Monitoring Agencies/.

XIlll. OTTOBOPHOCT
191. BAHKATA He e cTpaHa B oTHOLeHuATa mexay KITMEHTA u Tpetn
nvua, CBbpP3aHU C U3MOM3BaHe Ha onpederneHa nnaTexHa ycnyra unm
nnaTexeH MHCTPYMEHT U He OTroBapsi 3a kayecTBaTa Ha npeanaraHuTe
OT Tbprosew (TpeTa cTpaHa) ctoku w/unu ycnyrn. BAHKATA Hsma
aHraxviMeHT Aa KOHTpornupa obekTa Ha TpaH3akuuuTe, B pe3ynrtaTt Ha
KOUTO Ca M3BbPLUEHW MNaljaHus, C U3KIMIYEHNe Ha crnyyauTe, npuv
KouTo nopgobeH koHTpon e npeasuaeH B [loroBopa mexay BAHKATA n
KIMMMEHTA unu npon3tuya oT 3aKOHOBU U NOA3aKOHOBYW aKTOBE.
192. BAHKATA He HOCK OTrOBOPHOCT:
+ 3a HeOoCHOBaTerneH OTKa3 Ha TpeTu nuua Aa npuemart nnawjaHus ¢
nebuTHa kapTa, nsgageHa ot BAHKATA vnu ako nnawaHeTo, He Moxe
Aa 6bae M3BbPLUEHO C KapTaTta Mo TEXHUYECKN KOMYHUKALMOHHU Unmn
OpYyrv NPpUYMHK, U3BBH KOHTporna Ha BAHKATA;
+ 3a 3arybu, HacTbNMNM B pes3ynTaT Ha HapylleHue Ha HewHata
OEVHOCT, AbIhKaLLo ce Ha PopCMaKopHM 0BCTOATENCTBA - NPUPOAHMU
cTMXUW/gpyrm cbbuTKs, B TOBa YACMO HO HE CaMo: CTauku, MbTHU
334pbCTBaAHNSA UMW OEVCTBUS HA MECTHU UIMN YyXXAECTPaHHN OpraHu,
NPeKbCBaHUS Ha nNUHWM - TenedOoHHW, WHTepHeT 6aHkupaHe.
M3kntouBaHeTO Ha OTFOBOPHOCTTa € B Cufa 1 3a crnyvauTe, Korato
nopagu u3BbHpeaHu obctosaTencTtea BAHKATA nsLsano nnm 4yactnyHo
npekpaT! WUNn OrpaHMyYn AEeNHOCTTa CUM B OMpeAerieHV OHW unu 3a
onpeaerneH nepvos;
+ 3a LWeTu WWnu HeraTUBHW NOCREAMLM, HAacTBNUMIM B pe3ynTaT Ha
3abaBsiHe u/wunu 3aryba npy NpeHoc Ha CbobLLEeHUs/MMCMa/AOKyMEHTH,
OCBEH KOraTo LeTUTe ca HacTbNUMKW MO HeWHa BUHa;
+ 332 HEU3MbIIHEHVWETO WM HETOYHOTO WU3MbIHEHWE Ha nnaTexHa
onepauus Npy HETOYHOCT UM TEXHUYECKA rPeLLKa Ha NOCOYEeHUst OT
KIMMEHTA B nnatexHoTo HapexgaHe IBAN wnun  gpyr

VI,U,eHTI/ICbI/IKaTOp OTHOCHO CMeTKaTa Ha nonydarens n/vnu gaHHnTe
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3a BGaHka Ha nony4artensi/6aHka KOPeCMnoOHAEHT , KAKTO U OTKa3 Ha

6aHka nonyyaTen/kopecnoHAeHT Aa W3MbMHW NpeBoaa, nopagwu

HeliHa BbTpeLUHa NOMUTUKA UM TEXHWYecKa HEBb3MOXHOCT ;
- Bcnyyan ye KIMIMEHTbT HaAMa HeobxoammuTe NULEeH3n 3a nonaeaHe
Ha pApyrv codTyepHu npogykTn, Heobxogumu 3a pabota ¢
€NeKTPOHHUTE KaHanu (MHTepHeT ¥ MobunHo OGaHkupaHe). ToBa
BKItOYBa 1 crydante, npu komto KITMEHTbT nanonssa HenuueHsnpaH
codTyep, Tbi KaTo TOBa Cb3fdasa NpeanocTaska 3a 3apassBaHe Ha
KOMMIOTBPHOTO My UK Apyro obopyaBaHe CbC 3noBpedeH codTyep
Unu Kog;
- B cnydsan dve KIMWEHTBLT/MNOTPEBUTENIAT He cnasBsa
3ab/MKEHNsATa CW, MPOU3TUYALLM OT M3NON3BAHETO HA UHCTPYMEHTN
3a oTAaneyeH OOCTbN, BKMN. BAUTENHOCT OTHOCHO (PULLIMHI aTakw,
onassaHe Ha nepcoHuduuupawmTe gaHHm kato MNMH, naponu, TAH,
SMS c egHokpaTHa napona v LANoCTHO HeMpaBUHO M3Mon3BaHe Ha
WHCTPYMEHTU 3a OTAaneyeH JocTbn;
193. B cnyvai Ha yHuwoxaBaHe, u3rybsaHe, kpaxba, rpabex,
noanpaesiHe UMW U3MNos3BaHe Ha KapTa no Apyr HeNPaBOMEPEH HauuH,
KakTo M npu 3agbpxaHe Ha pebuTHata kapta B TEPMUHAmNHO
yctporictBo (ATM), KAPTOOBPXXATEJIAT e anbxeH He3zabaBHO Aa
yBegomn BAHKATA Ha TenedoH: *7000, obecnyxsawmss BAHKATA
Onepatop (BEOPUKA) unn ga nogage nucMeHo yBeaomreHve B ogmc
Ha BAHKATA, B pamkute Ha paboTHO » Bpeme. B cnyyan ue
yBeAOMSIBaHETO € M3BbpLUEHO No TenedoHa, To Tpsbea Aa 6bvae
notebpAeHo ot KIIMEHTA nucmeHo B Cpok OT 24 4aca, HO He NMO-KbCHO
oT ABa pabotHn gHn. BAHKATA He HOcu OTrOBOPHOCT 3a Bpeaw,
3arybu wnu nponycHaty nonau, BBb3HWKHaNW B pe3ynTaT Ha
6nokvpoBkata, B crnyyad 4e ce ycTaHoBW, 4e OmnokuposkaTa e
HanpaBeHa B pe3ynTaT Ha HenpaBWMHO MofafeHa yBedoMIlieHve 3a
nsrybsaHe, kpaxba, rpabex, HenpaBOMepHO OTHEMaHe.
194. BAHKATA He HOCu OTFOBOPHOCT 3a BpeauTe, HacTbMunu B
pe3ynTaT Ha NPOTUBOMNPABHO M3MNOM3BaHe Ha kapTaTa, B cryyauTe, npu
KOWTO JOGPOCHBECTHO € M3NbIIHUMA HapexaaHe 3a U3BbpLUBaHe Ha
onepauuu, Npeaun nonyvyaBaHe Ha YBEAOMIEHMETO 3a YHULLOXaBaHe,
usrybsare, Kkpaxba, nognpaBsHe WNM  KU3Non3BaHe MO  Apyr
HenpaBOMEpeH Ha4vH Ha kapTara.
195. BAHKATA uma npaBo Aa Grnokvpa nons3saHeTo Ha nnaTexeH
WHCTPYMEHT UNn nnaTexHa cmeTka:
- B CnyyauTe, Npu KOWUTO Ce HapyllaBaT M3UCKBaHWATA Ha 3aKoHa,
O6wute ycrnoBM 3a MoOMn3BaHe Ha KOHKpeTHaTa ycnyra unm
3acTpallaBaly  CUrypHocTTa Ha  cucTemaTa,  ocurypsisalua
npeAoCTaBAHETO 1;
+ N0 06EeKTUBHM MPUYMHK, CBBP3aHU C OCUTypsiBaHE CUTYPHOCTTa Ha
WHCTPYMEHTa 1 UHpOpMaLmsiTa, KOSTO CbabpXa, NpU CbMHEHWE 3a
HepaspelleHa ynotpeba wnu ynotpeba c uUen m3mama, 3a KOeTo
yBegomsea KITMEHTA upe3 VHTepHeT 6aHkupaHe ProB@nking.
- MNpUM HEeBB3MOXHOCT Aa Ce 3aBbpluM WM akTyanuaupa
komnnekcHata nposepka Ha KIMMEHTA, Bkn. B cnyyauTe, B KOUTO
KIMMMEHT BT oTka3Ba CbAencTBME WM HE MOXEe [a Ce OCbLLECTBM
KOHTaKT C Hero 3a uenute Ha uaeHTMdMKauusitTa My, U3ACHsSIBaHe
npousxofa Ha cpefcTBaTa, NpeAocTaBsHe Ha MHdopMaums 3a Lenure
Ha aBTOMaTM4HMA obMeH B obnacTtra Ha AaHbYHOTO obraraHe u 3a
LenuTe Ha NPeBeHLMS U3NMpaHeTo Ha napw.
196. BAHKATA He u3BbplUBa KOpuUrMpalwiy nnatexHu onepauun B
cnyyaute, npu kouto KIIMEHTBT e 6un B 06eKTMBHa HEBBL3MOXHOCT
Oa nony4n oTyeT MO CMeTKa, ako e 3asBWI Mosfly4yaBaHeTo My ,npu
nouckBaHe", Ho OT 3adbIMKaBaHe Ha CMeTKaTa My ca U3TEeKNU noeeve
OT TPVMHaZeceT Meceua.
197. BAHKATA Hocu OTroBOpHOCT 3a HebnaronpusiTHUTe nocneauum,
HacTbNWUNW B pe3ynTaT Ha HETOYHO U3MbIHEHWE OT HelHa CTpaHa Ha
nenosupanu ot KINMEHTA nnatexHu HapexaaHus ¢ BAPHO U KOPEKTHO
NOMbIHEHO CbabpxaHue. B Toam cnyvann BAHKATA Bb3cTaHoBsBa Ha
KINMMEHTA cymaTta Ha HeTOYHO M3BbpLUEHaTa nnarexHa onepauus o
cnegBawms paboTeH feH, CYUTaHO OT AeHst Ha yBEAOMSBaHETO N Unn
OEeHs, B KOWTO € KOHCTaTupana rpelukaTa, 4ype3 WHUuuMpaHe Ha
Kkopurvpall npeBof [0 [OCTaBYMKa Ha NnaTexHu Yycnyrm Ha
nony4yartens.
198. BAHKATA vnma npaBo ga 6nokvpa cyma Jo pasmepa Ha cymara
no ocrnopeHa onepaums no Bcuykn cMmeTkn Ha KITMEHTA, nogabpxxaHun
npu Hest u Aa A cbbepe cnyxebHo 6e3 cbaebHa Hameca, B cryyan ye
npouedypata no un. 78 ot 3MYINC yctaHOBM aBTEHTUYHOCTTa U
TOYHOTO M3MbMHEeHWe Ha onepauusTa. 3a GnokvpaHe Ha cymarta u
eBeHTyanHoTo n yabpxaHe KIIMEHTDBT, BcTbnBaviku B [AOroBOPHM
oTHoweHusi ¢ BAHKATA n npuemaHe Ha HacTosLWWTE YCNoBUs, AaBa
U3PUYHOTO CM Cbrnacue.

@ ProCredit Bank

199. KMMEHT BT noHacs 3arybuTe, HacTbNWUNN B pe3ynTaT Ha BCUYKU
HepaspelleHn MnaTeXxHW onepauuu, U3BbPLUEHN MOCPEeACTBOM
n3non3BaHe Ha wu3rybeH, OTKpagHaT WAM HE3aKOHHO MPUCBOEH
nnaTexeH WHCTPYMEHT, He3aBMCMMO OT pa3Mepa WM, Korato
KIMMMEHT BT e gevictBan 4ypes namama n/mnm rpydba HebpexxHocT n/unm
aKko M3BbPLUBAHETO MM € B pesynTaT Ha HecrnasBaHe OT CTpaHa Ha
KIIMEHTA Ha wuvHCTpyKuuMTe 3a 3anasBaHe W 3awura  Ha
nepcoHanHnTe 3alWmUTHU XapakTEPUCTUKN Ha NNATEXHNUS MHCTPYMEHT,
BKIMIOYUTENHO 3anvcBaHe Ha KakBaTo U Aa € MHopMaums 3a Tesn
XapaKTepUCTUKN BBPXY NNATEXHWUS MHCTPYMEHT U CbXpaHsiBaHe Ha
TakaBa WHgOPMauus 3aedHO C NNATEXHUS WHCTPYMEHT, KakTo u
npegocTaBsiHe Ha AaHHU OT NNaTEXHUSA UHCTPYMEHT Ype3 OTroBapsiHe
Ha email, SMS, TenedoHeH pa3roBop UHMUMMPAHW OT TPETU CTPaHu.
3a pa 6bae M3BbpLUEHa NpeLeHka Aanu e Hanvue HeuanbiHeHne Ha
3agbkenuata Ha KINMEHTA no un.75 ot 3MYIMNC nopagn rpy6a
HebpeXxHOCT, ce B3eMaT npeaBua BCUYKM OTHOCUMU KbM CbOTBETHUTE
nnawaHus daktu, B TOBa YUCIO, HO HE CaMo, U Janu e Hanuue:

. nunca Ha peructpauuss 3a SMS - wu3BecTsiBaHe OTHOCHO
M3BBbPLUEHWTE TpaH3akuuuM C KapTata, B TOBa 4WCNO OTKa3 3a
peructpauus;

.« nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;
HeyBefomsiBaHe Ha BAHKATA B cpok Ao 1 yac ot nony4yasaHe Ha SMS
3a M3BbpLUEHA Hepa3pelleHa TpaH3akuus c kapTaTta. B cnyyan ye
M3BECTSABAHETO € U3BBbPLUEHO Mpe3 HowTa, 3a MpUeMnvB CPoK 3a
yBegomsBaHe ot ctpaHa Ha KITMEHTA ce npuema BpemeTto go 9.00 u.
CYTPWHTa;

- He yBegomsBaHe Ha BAHKATA B npeaBuaeHuTe CpoKoBe, B Cy4an
Ha un3rybBaHe, kpaxba, nNpucBosiBaHe, HepaspelleHa ynotpeba Ha
NNaTeXHUsA UHCTPYMEHT.

XIv. TPEKPATABAHE HA AOMOBOPHU OTHOLLEHUA

200. KIIMEHTBT nma npaBo Aa npekpaTy 4OrOBOPHUTE CY OTHOLLEHMUS
¢ BAHKATA egHocTpaHHO, N0 BCAKO BpeMe, C €4HOMECEYHO NUCMEHO
npeguseBecTve, AenoavpaHo nuyHo B odumc Ha BAHKATA/upes
WHTepHeT GaHkmpaHe ProB@nking Ha KITMEHTA ocBeH, ako He e
porosopeHo Apyro. CbC 3akpyBaHe Ha cMeTKaTa, U3BBbPLUEHO He Nno-
KkbcHO oT 30 kaneHgapHu AHu oT nonydaBaHe Ha WCKAHETO,
[OroBOPBT Ce CYMTa 3a NpeKkpaTeH.

201. BAHKATA uma npaBo ga npekpaty JOrOBOPHUTE CU OTHOLLEHUSA
c KIMMEHTA kaTo 3akpue BCska OTKpuTa M MoaabpxaHa npu Hes
CcMeTKa u/unu npeyctaHoBu Bb3MoxHocTTa Ha KINMMEHTA ga nonssa
CbNbTCTBALLMTE S NPOAYKTU KaTo AebutHa kapTa Ypes cnyxebHoTo 1
AeaktnsnpaHe wunu MHtepHet 6aHkupaHe ProB@nking, B cnegHute
cnyyam:

201.1.Cnep n3tnyaHe Ha Cpoka, 3a KOMTO € OTKpUTa CMeTKaTa;

201.2. EpgHocTpaHHO, C ABYMEeCeYyHO npeav3BecTue, msnpaTeHo B
WHTepHeT 6aHknpaHe ProB@nking/MobunHoto 6aHkupaHe - ProCredit
Mobile Ha KITMEHTA

201.3.EgHocTpaHHo, ©e3 nMCMeHO npeau3BecTe OT CTpaHa Ha
BAHKATA B cnegHuTe cnyyau:

+ HeaKTMBHa CMeTKa, 3a KakBaTo Ce npuema CMeTKa, Mo KOSiTO He ca
Hanuue M3MCKBaHMATa 3a nogAbpXaHe Ha MUHUMAarHo cango uvnu
n3BbpLUBaHE Ha onpefeneH 6por TpaH3akumm, nocoyenn B Tapudata
Ha BAHKATA, c u3knioyeHne Ha cMmeTku, obcnyxsaliy KpeauTHO
NPaBOOTHOLLEHME, KaKTO W pasnnaliaTeniHa CMEeTKU NPy HanuyHu
0eno3UTHU/CNECTOBHU CMETKM;

+ pasnnawjartenHa cmeTka, Mo KOATO HAMa ABWKeHWe 3a nepuvog ot
ABaHajeceT MeceLa;

- pasnnawartenHa cmeTtka Ha KIMEHT, konto e B HepaspelleH
oBbpApPadT OT TakCU M KOMUCUOHM [iBa NOCNeAoBaTeNHn MeceLa;

+ [Aeno3uTHa/ cnecTtoBHa CMETKa, MO KOSTO HanuyHOCTTa nagHe nog
MUHUMarHo yctaHoBeHata oT BAHKATA 3a cboTBeTHUS BUA CMETKa;

- pasnnawjartenHa/geno3nTHa/cnecToBHa CMeTKa C  HamnoxeH
M3MbIHUTENEH 3anop, KOATO Cref M3MbfiHEHWE Ha  3anopHOTO
CboOLLieHVe OCTaHe C HyneBo cango, U/unu No KoATo MMa m3ganeHo
pa3peLueHne 3a BPeMEHHO pasnopexaaHe CbC CYMU C U3TUYaHe Ha
cpoka no T.14 ot OYIY;

- PasnnawartenHa/cnectoBHa cmeTkata Ha KIWEHT, kosito e
paskpuTa no cunata Ha [oroBop, CKIOYeH Npu ycnosusita Ha 3akoHa
3a npefocTaBsHe Ha (DVMHAHCOBW YCIyrM OT pa3CTOsiHME U 3a KOATO
1MMa AaHHM 332 060CHOBaHN CbMHEHWS OTHOCHO 3aKOHHWSA XapakTep v
uenuTe, 3a KouTo e 6bae n3non3BaHa cmeTkaTa.

+ CMeTKaTa e CBbp3aHa MO KaKbBTO W [a € HauyuH C OEeNHOCTU C
BUPTYyarnHu BanyTu;

201.4.EgHOCTpaHHO € MNWCMEHO npegu3BecTMe, CbC CPOK Ha

npeam3sBecTmeTo no npeueHka Ha BAHKATA: npu HensnbnHeHne Ha



3agbikeHust ot cTpaHa Ha KIMMEHTA, B ToBa uMcno noBegeHve Ha
nocnegHns, M3nu3allo M3BbH npegenute Ha [obpute HpaBu W/wnu
M3BbPLUBAHE Ha TpaH3aKuMW, MpU KOUTO Ce MNopaxga CbMHeHue
OTHOCHO 3aKOHHWsSI XapakTep M uUenTa Ha oTaenHa w/wnu rpyna
TpaH3akuuu, pecn. ca Hanvue AaHHW, Ha 6asa Ha KoUTo Moxe Aa ce
HanpaBu OGOCHOBaH W3BOA, OTHOCHO He3akoHOoCbobpasHocTTa Ha
oTgenHa wunu nopegmua ot TpaH3akumm. BAHKATA He e anbxHa ga
MOTMBUpPA PELLEHNETO CU 3a NpeKpaTsBaHe;

202. MNpepusBecTeTo 3a MpekpaTsiBaHe, B cryyauTe, MpyW KOUTO €
npeasuaeHo Takosa, ce npegoctass ot BAHKATA Ha KIMMEHTA Ha
ObnroTpaeH HocuTen no cmucbna Ha §1, 1.8 ot AP Ha 3MYTMC unu Ha
xapTuneH Hocuten. BAHKATA He e gnbxHa ga MOTuBMpa peLleHneTo
CW 3a npekpaTsiBaHe.

203. B cnyyan ye npekpaTtsBaHeTo e no uHuumatmea Ha BAHKATA un
no cMeTkaTa uUMa HanuM4yHo cango, 3a 4a ce ocBOOOAM OT OTFTOBOPHOCT,
BAHKATA yBegomsisa KIIMEHTA nucmeHo unu Ypes apyr AbnrotpaeH
Hocuten no cmuckna Ha §1, 7.8 ot AP Ha 3MYINC un npexeBbpns
HanuyHaTa cyma no cmeTka npu 6aHka, nocoyeHa ot KITMEHTA, cnep
yAbpXaHe Ha BCUYKU OBbIMKUMU TakCcu uunu pasHocku. B cnyyanm ye
KIMMEHTBT He nocoun ppyra 6Ganka, BAHKATA npexsBbpns
Hanu4yHOTO carngo Mo cMeTkaTa BbB BpeMeHHa U 6e3nuxBeHa cMeTka.
Cnepa n3TnyaHe Ha ABe KaneHaapHu rogvHn OT 3aKkpyBaHe Ha cMeTka,
BAHKATA ygbpxa Takca 3a CbXxpaHsBaHe Ha cpefcTeBata Mo
3akputarta cMmeTka cbrnacHo Tapudgata Ha BAHKATA.

204. C HacTbnBaHe Ha HHAKOE OT YCroBMATa 3a NpekpaTsiBaHe,
nocoyeHun B ckntodeHuss ¢ BAHKATA [oroeop, nocnegHata 6nokupa
Mon3BaHeToO Ha kapTaTa, KaTo OCYETOBOAsSIBA MO CMeTKaTa BCUYKM
onepaumu, N3BbPLLEHN C KapTaTa.

205. lMpekpaTsiBaHETO HA AOrOBOPHUTE OTHOLLEHUS HE OCBODOXaaBa
CTPaHWTE OT U3MbIIHEHVE Ha 3adbIIKEHUsTa UM, Bb3HUKHaANW npeau
npekpaTsiBaHeTo.

XV. NIPABO HA OTKA3

206. KITMEHT, B ka4ecTBOTO C1 Ha noTpebuTen no cMucbna Ha 3akoHa
3a 3alWmTa Ha noTpebutenuTe, Ma NPaBo [a Ce OTKaXe OT CKIMHYEHUS
[0roBop OT pa3cTosiHue, 6e3 Aa Abmku 0besLeTeHne unm HeycTorka
n 6e3 Aa nocoysa NpuyvHa, B Cpok Ao 14 oHuW, cuntaHo OT gataTa Ha
CKMOYBaHe Ha [oroBopa, KaTto npeau W3TUHaAHEeTO My YBEAOMU
nucmeHo bankaTa. Cnep nstnyaHe Ha cpoka, Tol rybu Bb3MOXXHOCTTa
[a Hanpasu ToBa. He3aBMCMMO OT yMpaXKHABaHETO Ha MPaBOTO Ha
OTKa3 OT U3MbIIHEHUE Ha 3asiBeHaTa ycryra, 3annareHuTe 4o MOMeHTa
Takcu He nognexat Ha BpblaHe Ha KITMEHTA, kaTto B 7-gHeBeH cpok
TOW 3annaia v AeNCTBMTENHO NpeaocTaBeHnTe (UHAHCOBW YCIyTU Mo
gorosopa.

207.B cnyyan ye KIIMEHTDBT ynpaxHu npaBoTO CM Ha OTka3 oOT
CKITIOYEHMSA [OroBop 3a npefocTaBsHe Ha (PUHAHCOBWM yCryrn oT
pa3cTosiHME B CPOK, Cref 3arnovHarno M3nbiiHeHVe No Jorosopa v no
oTkpuTaTa 6aHkoBa CMETKa MMa Hann4yHU CyMu, TOW € AfTbXKeH 3aeHo
C YBEOMIEHMETO 3a OTKasa cv Aa nogage Ao baHkarta 3assneHuve 3a
3aKpvBaHe Ha CMeTka, B KOeTo [Aa nocouu apyra 6aHkoBa cmeTka, no
KosiTO Aa My 6be NpeBefeHa HanMMYHOCTTa Mo cMmeTkaTa. B cnyvaii ye
KIMMEHTBT nma gbmkumm n HennaTeHn 6aHKOBK Takck, baHkaTta nva
npaBo Aa U3BbPLUM MpUXBaLLaHe Ha AbIKMMaTta cyma C HanuyHaTa
TakaBa MO cMeTkaTa [0 pa3Mepa Ha AbMmkumarta, a ocTaTbKbT Aa
npesefe Mo nocoveHata oT Hero 6aHkoBa cmeTka.

XVI. 3BAKNKOYUTENHU PA3NOPEOBU

208. HepasgenHa yact ot HactosawmTte O6wm ycnosus ca Tapudarta
Ha BAHKATA, JluxseHusit n BanyTHusaTt 6ionetuH, MNonutukata Ha
noseputenHoct Ha [MpoKpeaut bBank (Bwnrapus) EAL wun
cneundunyHute ycnosus, npunaraHm ot BAHKATA, 3a otgenHu
NPOAYKTU 1 BUA0BE NMaTexXHU ornepauum ca NpunoXvmMmn u aktyanHuTe
pedakummn Ha EgHoobpasHnTe npasuna v obnyan 3a JOKyMeHTapHUTe
akpeoutuey; EQHoobpasHuTe npaBuna 3a nHkacata; EqHoobpasHuTe
npaeuna 3a rapaHuunTe, NaTMMmn Ha MbPBO MOWCKBaHe, U3[aaeHu oT
MexayHapogHaTta Tbproecka kamapa (MTK)

209. 3a Heu3puyHO yroBopeHoTo B [oroBopa, Hactoswwmte O6Lm
ycnosusi, Tapudpata Ha BAHKATA, JluxseHusT n BanytHuat 6ionetuH
N NpUNoXuMuTe cneunmdudHM ycroBus, ce npunara AeicTBalioTo
6bnrapcko 3akoHogaTencrso. [pu NnpoTuBopeune Mexay TeKCToBeTe
Ha ckntodeH [JoroBop 3a CbOTBETHA MnaTeXxHa ycrnyra U HacTosLmMTe
oYY wwnu Tapuda ce npunara nspu4Ho oroBopeHoTo B [JoroBopa.
Mpwn ckntovenu ¢ eanH KITMEHT noseve oT eavH [oroBop 3a egHa v
Cblua MnaTexHa ycnyra, 3a AencTBall, [JOroBOp ce npuemMa nocrnegHo
CKIMIOYEHNS TaKbB.
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210. Bcuuku cnopHu Bbnpocu mexay CTpaHuTe ce paspeluaBaT no
nbTs Ha nperoBopute. B cnyyan ye He Moxe ga Gbae nNocTUrHaTo
B3aWMHO Cbrracue, crnopbT MoXe Aa Obae OTHeCeH 3a pasrnexaaHe
oT MNomuputenHaTta kKoMmvcus 3a nnaTexHun cnopose npu KomucusTa 3a
3awmTa Ha noTpebuTennTe unm oT KOMNETEHTHUS ObNrapcku Cba.
211. O6wwmTte ycroBusi, Tapudpata Ha BAHKATA, JluxBeHusT 1
BanyTHusT GioneTvH moraT Aa ObAaT M3MEHSIHU U OOMbIIBaHU MO
Bcako Bpeme oT BAHKATA, kato npomeHuTe ce npunaraT no
OTHOLLUEHWE Ha 3anoyvHanuTe M HEeNpUKIYMNN NPaBOOTHOLLEHNS,
cbrnacHo pgorosopeHoto B Pasgen |. BAHKATA yeepowmsBa
KINMMEHTUTE 3a Bcuyku npeaswkaaHyn npomeHn B ObwmTe ycnosus,
Tapudata u JluxseHuss GHONETWH, BKMIOYUTENHO OTHACALM ce [0
NpOMeHN B MpeaoCTaBsHUTE NNAaTeXHW YCryru, Han-manko Asa
MeceLa npeau AaTtaTa, Ha KoATo Te Bfu3aT B cuna, Ypes3 eavH unm
HSKONMKO OT Mu30bpoeHUTe KaHanu 3a KoMyHukauus: wumewnn; Viber
cbobuieHve; SMS; HoTudmKaums B MobunHoTo 6aHkupaHe - ProCredit
Mobile. JonbnHuTENHO yBeaomneHve baHkata moxe ga Hanpasu 1 B
WHTepHeT bGaHkvpaHe Prob@nking, kakto n ype3 cboOlueHuss Ha
onpeaerneHn 3a ToBa Mecta B 0pUCUTE U Ype3 NyGnukyBaHETO UM Ha
MHTepHeT ctpaHuuata Ha BAHKATA. BAHKATA He ysepgomsBa C
asymeceyHo npeamssecTtne KITMEHTA 3a npomeHu, npeactasnssaLum
paswupsiBaHe Ha obxBaTa Ha MNpPedoCTaBsiHATE YCMyru, NPOMEHMU,
KouTo ca no-6naronpustHu 3a KIMEHTA, KakTo 1 NPOMEHU, C KOUTO
Ce Bb3npou3BexaaT U3MeHeHWs/AoONbIHEHNST B HOPMATUBHN aKToBe
1N HoBa HopMaTKBHa ypeaba.

HacToswmTe O6Lwym ycnosus ca NpUeTu ¢ peLleHne, CbabpXallo ce B
MpoTtokon Ha YC Ne495/ 17.07.2012 r. lNpomeHn B [OKyMeHTa ca
N3BBPLUEHM C peLLeHns, maTtepuanuavpanm B MNpotokonu Ha YC, kakTo
cnepga: Ne 550/16.01.2014 r.,, B cuna ot 20.01.2014 r.; Ne
557/25.04.2014 r.; Ne 560/ 06.06.2014 r., B cuna ot 16.06.2014 r.; cuna
ot 09.09.2014 r.; Ne 572/11.11.2014 r.; Ne 585/25.05.2015 r.; Ne
589/24.07.2015 r.; Ne 616/31.03.2016 r., B cuna ot 04.04.2016 r.; Ne
621/12.05.2016 r., B cuna ot 13.05.2016r.; Ne 626/06.07.2016r., B
cuna ot 22.07.2016 r; Ne 639/23.01.2017 r., B cuna ot 30.01.2017 r;
Ne 643/24.03.2017 r., B cuna ot 28.03.2017 r.; Ne 659/01.11.2017 1., B
cuna ot 01.11.2017r.; Ne 666/12.02.2018r.,8 cuna ot 01.03.2018r.; Ne
674/25.06.2018 r., B cuna ot 01.07.2018 r. MNpoTokon Ha YC ¢ Ne
697/15.02.2019 r., B cuna ot 20.02.2019 r. MNpoTokon Ha YC ¢ Ne
707/09.07.2019 r. B cuna ot 10.07.2019 r. MNpotokon Ha YC ¢ Ne
713/24.10.2019 r. B cuna ot 25.10.2019 r.; MNpoTokon Ha YC c Ne
717/15.11.2019 r. B cuna ot 16.11.2019 r.; MNpoTokon Ha YC c Ne
718/18.11.2019 r. B cuna ot 18.11.2019 r., B cuna ot 31.01.2020 r.,
MpoTtokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r;
MpoTtokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
Mpotokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r;
MpoTtokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r;
MpoTtokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r;
Mpotokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r;
MpoTtokon Ha YC ¢ Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r;
MpoTtokon Ha YC c Ne 850/23.09.2022 r. B cuna ot 23.09.2022 r.
Mpotokon Ha YC ¢ Ne 873/24.03.2023 r., B cuna ot 24.03.2023 r;
Mpotokon Ha YC ¢ Ne 899/20.10.2023 r., B cuna ot 01.11.2023 r;
MpoTtokon Ha YC c Ne 906/08.12.2023 r. B cuna ot 08.12.2023,
Mpotokon Ha YC ¢ Ne 913/02.02.2024 r. B cuna ot 02.02.2024 r.;
Mpotokon Ha YC Ne 919/08.03.2024 r. B cuna ot 13.03.2024 r;
MpoTokon Ha YC Ne 923/05.04.2024 r. B cuna ot 01.06.2024 r;

Mpotokon Ha YC Ne 960/27.12.2024 r., B cuna ot 01.01.2025 r;
Mpotokon Ha YC Ne 1009/07.11.2025 r. B cuna ot 26.01.2026 r.;
MpoTokon Ha YC ot garta 05.06.2026 r, B cuna ot 24.06.2026 r.



