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PAMKOB OOIOBOP
FRAMEWORK
AGREEMENT

[Hec T, BPee mexay:
Today ,in the city of in accordance with section Il of the Law on Payment Services and Payment Systems, this FRAMEWORK AGREEMENT (hereinafter referred to as the Agreement) was signed between:

“MpoKpeauT Bank (Bbvnrapus)” EAL, EMK 130598160, cbc cepanuile n agpec Ha ynpasnenue: rp.Cocusa 1303, 6yn. “Toanop AnekcaHapos” Ne26, enektpoHeH agpec: contact@procreditbank.bg, ot egHa
cTpaHa, Hapu4daHa 3a kpaTkocT BAHKATA n

/ProCredit Bank Bulgaria EAD, company ID 130598160, registration and management address: 26, Todor Aleksandrov Blvd., 1303 Sofia, e-mail: contact@procreditbank.bg (hereinafter referred to as the BANK) and

EVK CbC ceanviie u agpec Ha ynpasrneHue: NpeAcTaBnsABaHo oT: B KQ4eCTBOTO MYy Ha:
uiC registration and management address: represented by: in his/her capacity of:
EMH nn4Ha kapta Ne w3g. Ha ot MBP

PIN identity Card Ne issued on by Mol
NOCTOsIHEH/HACTOSL, aapec: erieKTpoHEH afpec:

permanent/current address: email:

OT Apyra cTpaHa, Hapu4yaHa 3a kpaTkocT KITMEHT, Ha ocHoBaHue pa3sgen |l oT 3akoHa 3a nnaTtexHuTe ycrnyri u NnaTexHUTe CUCTeMU, Ce CKIMIoYM HacToAWUST PamkoB foroBop (Mo-4ony 3a KpaTKoCT HapuyaH
[Horosopa), cbrnacHo koiTo CTpaHUTe ce JOroBopuxa 3a CrieHoTo:
, (hereinafter referred to as the CLIENT). The above-named Parties hereby agree to the following:

I. MIPEOMET/SUBJECT

1. YpexaaHe Ha pamkaTa Ha oTHoweHusTa mexay BAHKATA n KIMEHTA no noeoa Ha nnatexHwuTe ycnyru, npegoctaesHun ot BAHKATA u 3assenn ot KITMEHTA, kakto u peda 3a M3BbpLUBAHETO UM
BKIIOYMUTENHO NpaBaTa u 3aabmkeHusita Ha CtpaHute, nocoyenn B O6wmTe ycnosus 3a nnatexHu yenyrun (OYIY) na BAHKATA, npeacTtaBnasalym HepasfernHa 4acT oT HacTosAwms [JoroBop /This Agreement
defines the nature of the relationship between the BANK and the CLIENT with regard to the payment services provided by the BANK at the request of the CLIENT and the order in which they are carried out, as well as the rights and obligations
of the Parties as per the BANK’s General Terms and Conditions for Payment Services (GTCPS), which form an integral part of this Agreement

IIl. MIPEOOCTABAHE U U3MBIHEHUE HA MITATEXXHW YCNYTU//PROVISION OF PAYMENTSERVICES

2. MNonaBaHeTo Ha NnaTexHW ycnyru, BknioyeHn B obxeata Ha HacTosiLms [lorosop, npeanonara nogasaHe Ha VckaHe no obpaseu ot KIIMEHTA o BAHKATA. N3BbpluBaHeTo Ha CboTBeTHaTa 3asiBeHa ycnyra
ot BAHKATA, ocHoBaHo Ha VckaHeTo, uma cunarta Ha NnpoayKTOB [JOrOBOP 3a CbOTBETHAaTa nnartexHa ycnyra. lMons3saHeTo Ha onpeaeneHn NnaTexHn yernyrm Moxe Aa n3nckea noanuceaHe Ha oTAeneH A4orosop.
B Tean cnyyau nonsBaHeTo Ha ycnyrata ce npeAocTass crief NoanucBaHe Ha [oroBop. /Use of payment services within the scope of this Agreement requires the CLIENT to submit an Application Form to the BANK. The
Application Form requesting the BANK to provide a service has the force of a product supply agreement for the payment service specified therein. Use of certain payment services may require signing a separate agreement. In such cases the
service is provided after signing of the agreement.

3. 3a ocurypsiBaHe TOYHOTO U3MbIHEHME Ha 3asiBeHUTe OT Hero nnatexHu ycnyrm KIIMEHTBT e anbxeH ga cna3sa Bcuykmn nancksaHust Ha BAHKATA, nocoyenu B OYT1Y, kakTo 1 fa nonbnea TOYHO,  MbIHO
1 BSIPHO BCUYKMN PEKBU3NTU, MocodeHn oT BAHKATA, HeobxoavmMm 3a NpaBuiHOTO M3NMbIHEHWE Ha HapeaeHaTa onepaumst. /To ensure the correct completion of the requested payment services, the CLIENT must abide by
all requirements of the BANK as per the GTCPS and must accurately and completely provide the BANK with all of the mandatory data which are required in order for the requested operation to be performed.

4. BAHKATA onpepfernsi kpaeH CpoK 3a NpMeMaHe Ha NnaTexHW HapexaaHusi B paMkuTe Ha paboTHOTO BpeMe, YyCTaHOBEHO 3a CbOTBETHUS oduc, o6siBeHo B Tapudata Ha BAHKATA 3a ®usunuecku/ KOpuanyeckn
nuua cnej KOWTO NNaTEXHOTO HapexaaHe ce CMsiTa 3a Nony4eHo Ha cneasawust paboTteH AeH. KpaliHUAT CpPoK e B 3aBUCUMOCT OT KOHKpeTHaTa ycrnyra u cneunduyHnTe yCnoBus, NpUNoXnuMm 3a Hes.
IThe BANK sets a deadline for payment applications within the business hours of the particular office, after which the payment application shall be considered to have been received on the following business day. The deadline depends on
the type of service and the particular conditions related to it.

1ll. TAKCY 1 KOMUCUOHU/NMNXBEHU M OBMEHHU KYPCOBE/FEES AND CHARGES/INTEREST AND EXCHANGE RATES

5. 3a nonseaHe Ha nnatexHuTe ycnyrn KIMMIMEHTbT 3annatia Takeu n KoMMcuoHu, cernacHo Tapudata Ha BAHKATA 3a lOpuanyeckn nuua, B pegakuusTa i, Aencrealla KbM MOMEHTa Ha NpeoCTaBAHETO M.
IFor the use of payment services the CLIENT shall pay fees and charges, as set out in the Tariff for Legal Entities in the version in force at the time the services are provided.

6. B cnyyaii ye 3a cboTBETHATa NNaTexHa ycrnyra ca NnpuioXxuMy NUXBEHU NPOLEeHTU, TO ce nma nNpeasua pasMepa UM KbM AataTa Ha onuxssBaHe. [1o paamep NUXBeHWTE NPOLEHTH ce nocoysaT cropeq
BMAA Ha BanyTaTta 1 Buaa Ha CbOTBETHaTa ycrnyra Ha VIHTEpHeT cTpaHuuaTtal/B kaHanuTe 3a eneKTpoHHO GaHkupaHe 1 B JInxeeHus 6oneTrH Ha BAHKATA. /Should interest rates be applicable for the particular payment
service, the level thereof shall be determined at the time they are accrued. The interest rates payable depend on the particular currency and type of service and are published on the BANK’s website and electronic banking channels as well
as in the Interest Rate Bulletin of the BANK.

7. B cnyvaii Ye n3BbpLUBAHETO Ha NNaTeXHa ycryra nanckea obmsHa Ha BanyTa, obmsiHaTa ce ocblLUecTBsiBa Npyu o6MeHHUTe KypcoBe, npunarain oTr BAHKATA kbM MOMeEHTa Ha uanbnHeHne. O6MeHHNTe
KypcoBe ce obsBsBaT Ha BanyTHu Tabna B canoHute Ha 6aHKoBUTE OodMCK UNK Ce MOCcoYBaT B KaHANUTE 3a enekTpoHHO 6aHkupaHe, noaabpkaHu ot BAHKATA, npu nonoxeHune, Ye ToBa € Bb3MOXHO. /In the
event that the payment service requires currency exchange, this shall be calculated at the exchange rates applied by the BANK at the time of execution. The exchange rates are indicated on the currency exchange boards in the public areas of
the BANK’s offices or are published on the electronic banking channels supported by the BANK, insofar as this is possible.

8. NHdpopmaLms 0THOCHO pefa 1 HauuHa Ha HauncnsBaHe v cbbupaHe, MHAeKeK Unu 6asa 3a onpefensiHe Ha Takcu, KOMUCUOHM U KypcoBe ce cbabpxa B OYTY Ha BAHKATA. / information on the calculation and
charging methods, the indices and the basis for determining fees and charges are set out in the GTCPS of the BANK.

IV. PEQl 3A OCBLWECTBABAHE HA KOMYHUKALIMA MEXKOY CTPAHUTE/PROCEDURE FOR COMMUNICATION BETWEEN THE PARTIES

9. BAHKATA npepoctass uHgopmauus Ha KITMEHTA 3a n3BbplueHuTe onepauuun no cmeTkuTe My BbB popmaTa Ha oTyeT. [pegocTaBsHeTo Ha oTYeTa ce M3BbPLUBA 3a MEepUoA U MO HaYWH, 3asBeHU OT
KINMWEHTA 3a cvoTBeTHaTa ycnyra, cernacHo OYIY Ha BAHKATA. /The BANK provides the CLIENT with information on account transactions in the form of a statement. The statement is issued as per the CLIENT’s request for  this
service, as indicated at the time the account was opened and in accordance with the GTCPS of the BANK.

10. C noagnuceaHe Ha Hactoswwmsa aorosop, KIIMEHTBHT aaea cbrnacue BAHKATA pa v3npalya BCUYKM NMUCMa, YBEAOMMEHUS, CbobOLEeHUst 1 Apyrn AOKYMEHTU, Ha KOUTO e agpecaT, 4pe3 UHTepHeT
cuctemata Ha baHkata Prob@nking /By signing this Agreement the CLIENT authorises the BANK to send all letters, notifications, statements and other documents, which are addressed to the CLIENT via Internet banking system
ProB@nking.

11. KNMMEHTBT ce 3agbnxkasa Aa uHdopmupa BAHKATA 3a BCUukM NpoMeHn B AaHHM U 06CToATENCcTBa, 3asiBEHUN Npu ckinoyBaHe Ha [loroBopa, NpeaBua KOeTo ¢ noAnucBaHe Ha AoroBopa Aeknapupa, Ye ce
cuMTa 3a yBEJOMEH W Ce CbrnacsiBa, Ye HenpefoCTaBsfHETO, pPecrn. HECBOEBPEMEHHOTO NpeAocTaBsHe Ha MHgopMauus oT Hero ocBoboxaaBa BAHKATA oT OTroBopHOCT 3a u3nblHeHue/
HensnbiHeHne, BKI. HETOYHO U3NbJIHEHWE Ha CbOTBETHATa 3asABeHa ycnyra. /The CLIENT undertakes to inform the BANK of any changes in the facts and circumstances stated at the time of signing of this Agreement; moreover
by signing this Agreement the CLIENT confirms awareness of this clause and agrees that any failure to provide or untimely provision of information by the CLIENT shall release the BANK from its responsibility for performance,
non-performance and/or improper performance of any relevant service request.

12. KMMEHTBT ce 3agbmkaBa Aa v3npalia BCUYKU YBEAOMIIEHUSI Ha enekTpoHHMA agpec Ha BAHKATA; no nowata Ha agpeca 11 Ha ynpasreHue; Ypes3 UHTepHeT cuctemata Ha bankata Prob@nking. /The
CLIENT undertakes to forward all notifications to the email address of the BANK, or the postal address of its registered head office, via Internet banking system ProB@nking

13. MNpean nognucBaHe Ha HacTOALWMUSA AOroBOp, KakTo M Mo BpeMe Ha AdeicteBue Ha [orosopa, KIIMEHTBT vma npaBo npu nouckBaHe ga nonyyu ycnoeusita Ha PamkoBusi JOroOBOp, KakTto u
npeasaputenHarta nHchopmaums no un. 60 ot 3akoHa 3a NnaTexHUTe YCnyru u NnaTexHUTe CUCTEMU Ha Gbnrapckv @3vK U aHrMUICKN e3unk, cbabpxatla ce B OYIY Ha xapTueH unv apyr 4bnroTpaeH HocuTen.
/During the  term of this Agree- ment, the CLIENT shall be entitled to have, upon request, the conditions of the Framework Agreement, as well as the the preliminary information under Art. 60 of the Law on Payment Services and Payment Systems
in English or Bulgarian, which is contained in the GTCPS, on paper or on another durable medium

V. BALLIMTHU MEPKW/SECURITY MEASURES

14. KNMEHTDBT ce 3agbmkasa Aa npeanprveMe BCUHKU HeOBX0AMMU MEPKU 3a 3ana3BaHe CUrypHoCTTa Ha naeHTuukaunoHHuTe cu xapaktepuctukn (MWH, anHammnyer koa) Npy non3saHe Ha NNATEXHU ycnyru,
npepoctaBaHu oT BAHKATA kaTo uanbnHsiBa BCUYKM Npeanucanns u npoueaypu, nocodeHn B OYTY. /The CLIENT shall take all necessary meas- ures to protect the security of their identification data (PIN, dynamic code)
when utilsing the payment services provided by the BANK and shall comply with all guidelines and procedures as set forth in the GTCPS.

15. KNMMEHTDBT e anbxeH npu nbpea Bb3MOXHOCT Aa yBegomn BAHKATA 3a Bcsika HepaspelleHa Unm HETOYHO U3MbIHEeHa NnaTexHa onepauus ¢ ornea HeHOTo Kopurupaxe wu/ unu 6rokMpaHe Ha CbOTBETHUSI
nnaTexeH MHCTPYMEHT, B CPOKOBETE U Mo HauuHa, onpeaenexnu B OYTY. /The CLIENT shall notify the BANK immediately of any unauthorised or incorrectly executed payment transaction so that the BANK can correct it and/or block
the payment instrument in a timely manner, as set out in GTCPS.

16. BAHKATA nma npaBo ga 6nokvpa nnaTexHu MHCTPYMEHTU no uhnuymnatvea Ha KITMEHTA unu 6e3 HeroBo cbrnacue npv Hanvune Ha npeasuaeHute B OYIY npeanoctasku. /The BANK has the right to block
payment instruments on the initiative of the CLIENT, or without the CLIENT’s consent in certain situations as set out in the GTPS.

17. KNMMEHTDBT noHacst BcuykK 3arybu, HacTbNunu B pesyntaT Ha HepaspeLleHn NnaTexHu onepauun, B Criyyaute npu KOUTO He e U3MbIIHUI HAKoe OT 3afbIDKeHUsTa cu, AencTBan e Ypes uamama unu e
nposBun rpy6a HeBpeXXHOCT. /The CLIENT shall bear all losses incurred as a result of unauthorised payment transactions in cases where the CLIENT has not fulfilled all relevant obligations, or has acted fraudulently, or has been grossly
negligent.

VI. CPOK, MPOMEHU U NMPEKPATABAHE HA PAMKOBWA AOrOBOP/DURATION, CHANGES AND TERMINATION OF THE FRAMEWORK AGREEMENT

18. Hactosimst PamkoB JoroBop Bnu3a B curna oT AaTaTa Ha NoanucBaHeTo My. 3a NnonaBaHeTo Ha KOHKpeTHa nnaTexHa ycnyra, B paMkuTe Ha HacToswms pamkos aorosop KITMEHTBT ckntousa ¢ BAHKATA
OTAerneH JoroBop M/WMn UCKaHe 3a OTKpUBaHe Ha pasnnaljaTeniHa cMeTka Unm apyra nnaTtexHa ycnyra, cbrnacHo ycnosuata npeasuaern B OYIY. This Framework Agreement shall enter into force on the date of its
signing. In order to use a specific payment service within the scope of this Framework Agreement, the CLIENT shall sign with the BANK a separate agreement and/or request for opening a current account or other payment service, in
accordance with the terms and conditions set out in the GTCPS.

19. BAHKATA vma npaBo fa NpoMeHs eAHOCTPaHHO yCroBuUsiTa no HacToswms [loroBop, cBbp3aHu ¢ MHdopMauusita no yn. 60 ot 3akoHa 3a NnaTexHWTe ycrnyrv v NnaTexHuTe cucTeMu, cbabpxalia ce B
OVYIY. MNpomeHnTe BNn3at B cuna Asa Mmeceua crief ysegomssaHe Ha KITMEHTA, koeTo ce uasbpLuBa 4ypea ny6nvkyBaHeTo UM Ha MHTepHeT cTpaHuuata Ha BAHKATA unu upes noctaesiHe Ha cbobLueHne
B 6aHkoBUTe canoHu. B cnyvait ye Ao gaTtata Ha BnusaHeto um B cuna KIMMEHTDBT, ¢ nspuyHo nucmeHo mnssisnedne o BAHKATA, He 3asiBK HenpueMaHeTo UM, ce npuema 4e e Aaarn MbnvanmBoTo Cu
cbrnacme OTHOCHO AeNCTBMETO UM. /The BANK has the right to unilaterally change the terms of this Agreement, in accordance with Art. 60 of the Law on Payment Services and Payment Systems and the information contained in the
GTPS. The changes take effect two months after notification of the CLIENT, which is undertaken by publication on the BANK’s website or by posting a notice in the public area of the BANK’s offices. Should the CLIENT not explicitly decline the changes
by notifying the BANK in writing before the date the changes take effect, it shall be deemed that the CLIENT has given tacit consent to the changes.

20. HacTtosawwmat PamkoB AoroBop e 6e3cpoyeH 1 Moxe Aa ce NpekpaTu No eAuH OT CNeAHUTE HauMHW: /This Framework Agreement is valid for an indefinite duration and may be terminated in one of the following ways:

20.1 no B3auMHo cbrnacue Ha CTpaHuTe n3paseHo B NUCMeHa dopma /by mutual consent of the parties, expressed in writing;
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20.2 ot KITMEHTA ¢ eaHomeceyHo nucMeHo npeaussecTtue, nanpateHo Ao BAHKATA /by the CLIENT, with one month's advance notification in writing to the BANK;

20.3 ot BAHKATA ¢ aBymece4HO npeau3BecTue, 3anpaTeHo Ypes HTEpHeT cuctemarta Ha baHkaTta Prob@nking. /by the BANK, with two month’s advance notification sent via Internet banking system ProB@nking.

20.4 oT n3npaBHaTa cTpaHa 6e3 npean3BecTVe Npu HEU3MbIHEHWE Ha 3a4bIMKEHUS MO HACTOSLLMSA A0roBOp. /by the right party, without prior notification, if the other party defaults on its obligations under this Agreement.
21. MNpekpaTsiBaHe AENCTBMETO Ha HacToALWMA [JoroBop BOAM aBTOMaTWYHO [0 MpeKpaTsBaHe Ha OTAENHWTE NPaBOOTHOLUEHUS Bb3HWKHANMM Mo Bpeme Ha AeiCTBMETO My, KaKTo M Npu npekpaTtsBaHe Ha
[i0roBopuTe, Bb3HUKHANM Npu AENCTBMETO Ha HacTosAWMSA PamMkos AOroBop, ce npekpaTsiBa U HeroBoTo AeNCTBUeE. /The termination of this Agreement shall automatically result in the termination of other individual contracts
concluded during its period of validity; Furthermore, the termination of any other contract that was concluded during the term of validity of this Agreement, shall also result in the termination of this Agreement.

22. KIMIMEHTBT He abmkun Ha BAHKATA pasHocku 1 obeslieTeHnsi, CBbp3aHy CbC CaMOTO npekpaTtsBaHe Ha [JoroBopa, HO He ce ocBoboxAaBa OT 3aAbIMKEHMETO Aa 3annaTh BCUYKM HAYMCIEHWN TaKcw,
KOMWCUOHM W/Mni pa3HOCKM 3a NON3BaHUTE NMATEXHW YCIyrv U U3BbPLUEHUTE onepauuv Ao AaTaTa Ha npekpaTsBaHeTo. /The CLIENT shall not owe the BANK costs and damages related to the termination of the Agreement
itself, but is not released from the obligation to pay all accrued fees, commissions and/or costs for the use of payment services and operations provided up to the date of termination.

VII. CbIMMACUWE/CONSENT

23. C nognuceaHe Ha PamkoBusi foroBop, KnMeHTbT Aeknapupa, Ye npeam CKoYBaHeTo My € Nony4un NpoekT Ha AoroBopa, kakto n ObwuTte ycnosus 3a nnaTtexHu ycnyru/ Tapuda, JluxeeH 6ionetuH, BanyteH
GloneTuH Ha BaHkata U MHdopmaLmoHeH GloneTuH Ha BNOXWTENUTE B akTyariHaTa UM KbM TO3M MOMEHT peaakuusi, 3anosHan ce € CbC CbAbPKaHWETO UM W M Npuema, a OTHOCHO (hU3NYecKoTo um
npefoctaBsiHe KbM MOMEHTa Ha ckroyBaHe Ha [loroBopa 3aaBsaBa: /By signing this Framework Agreement the CLIENT declares that the following BANK documents in their current version were provided before the Agreement

was concluded: the draft of this Agreement; The General Terms and Conditions for Payment Services; The List of Fees; The Interest Rate Bulletin and the Currency Rate Bulletin; furthermore, the CLIENT confirms awareness of the content of these
documents and fully accepts said content and, at the time of conclusion of this Agreement, the CLIENT declares:

Monyunx ek3emnnsp Ha O6LWuTe ycnoBus 3a nnaTexHn yenyrn / Tapudara, Jluxesenus GoneTuH, BanyTHus GloneTvH Ha BaHkata u MIHbopmauroHeH BoneTrH Ha BNOXUTENUTE Ha XapTWeH HocuTen. /1 have
received hard copies of the General Terms and Conditions for Payment Services and the List of Fees, as well as the Interest and Currency Rate Bulletins of the BANK.

He xenas npepocrassiHe Ha O6LMTe ycnoBus 3a nnaTtexHu ycnyru/Tapudara, JluxseHust 6roneTuH, BanyTHus 6ioneTvHn Ha BaHkata u MHdopmaLMoHeH GoneTuH Ha BNOXUTeNuUTe Ha XapTUeH HocuTen,
npvemam 4e cbLUUTE ca MU NPeAoCTaBeHu Ha AbnroTpaeH Hocuten, cbrnacHo 3MYTC, npeaBua HanMYMeTo UM Ha MHTEPHET cTpaHuuaTa Ha baHkaTa www.procreditbank.bg /I do not require hard copies of
the General Terms and Conditions for Payment Services and the List of Fees, or the Interest and Currency Rate Bulletins of the BANK as | accept that they are available to me on a durable medium, as per the Law on Payment Services and
Payment Systems, since they are present on the BANK’s Internet site at www.procreditbank.bg.
24. lNo nosop ycTaHoBsABaHe Ha OTHOLWIEeHWUs ¢ baHkaTta, kaTo 1 B paMKuTe Ha OTHOLUEHWATA, Bb3HUKHANM nNpu Aenctene Ha Hactoswms Pamkos gorosop, KITMEHTBT e nHdopmupaH, Ye gasa cbrnacveto
BAHKATA ga moxe ga Tbpcu/ nony4asa u obpabotBa nHdopmaums, CBbp3aHa C MOETO MU Ha APYKECTBOTO (PUHAHCOBO M MMOTHO CbCTOAHME, y4acThe B TbProBCKM M rpaxaaHcku ApyxecTsa,
CBbP3aHOCT C TPETU N OT BCsIKa Bb3MOXHA U AOCTbMHA MHOpMaLoHHa 6a3a, KakTo 1 JaBam CbrnacueTo Cv 3a cpoka Ha [elicTBue Ha goroBopa baHkaTa Aa n3BbplLuBa cripasku B: LieHTpaneH kpeauteH
perncTbp nNpu BHB, HaunoHaneH ocuryputeneH nHCTUTYT, HaumoHanHa 3apaBHO OCUrypUTenHa Kaca 1 Apyrn agMUHUCTPaTOPU Ha NMIMYHU JaHHW. /On the occasion of establishing relations with the Bank and within the
framework of the relations arising from this framework contract, I'm informed, that | give my consent to the BANK to may seek, obtain and process information relating to my financial and property situation, my participation in commercial
and civil companies, and my relatedness with third parties from every possible and accessible information data base, as well as | give my consent the BANK for the term of the current contract to execute checks in: Central Credit Register
at the National Bank, the National Social Security Institute, National Health Insurance Fund and other administrators of personal data.
25. C noanuceaHe Ha Pamkosusi aorosop, KnueHTtsT AeKnapupa, 4e ussbpluBaHaTa OT Hero AenNHOCT: /By signing this Framework Agreement the CLIENT declares that the activity carried out by him:/

noanexu Ha J'IMLleH3VIOHeH/pa3peLLII/ITeJ'IeH pexuMm, KOeTo CbM YyAoCTOBEpUN C MpeaoctaBeH Ha BaxkaTta aktyaneH nI/ILleHS/PaSDeLLII/ITeJ'IHO/CepTVId)MKaT, KOWTO MU AaBa npasa Aa u3BbpLiBamM
ocbllecTBABaHaTa OT MeH AeWHOCT. 3afblikaBam ce Npu MpoMsiHalyabikaBaHe WNu u3faBaHe Ha HoB JlvueHs/Pa3pewwutenHo/Ceptudumkat aa rv npefoctaBa B baHkata B Cpok Aa eaMH Mecel oT
nagaesaHeTo/nogHOBABAHETO UM./ Is subject to a license/permit regime, which is certified with an up-to-date License/Permit/Certificate provided to the Bank, which gives me the right to carry out the activity | carry out. When changing/extending or issuing a
new Licence/Permit/Certificate, | undertake to submit them to the Bank within one month of their issuance/renewal./

He MOoANeXu Ha NULIeH3NOHEeH/pa3peLunTeneH pexum 1 He n3nckea usgasaHe Ha Jlnuens/PaspelumtenHo/CepTudukaT 3a 3BBbPLUBAHE Ha cbluata./ls not subject to a license/permit regime and does not require the issuance of
a License/Permit/Certificate to carry out the same./

PA3PELLABAHE HA CMOPOBE Y MPUNOXKMMO MNMPABO/DISPUTE RESOLUTION AND APPLICABLE LAW

26. Benukn Bb3HMKHanNM cnopose e 6baat pewasaHn oT CTpaHWTe No MbTA Ha NMPeroBopuTe, a KoraTo ToBa Ce OKaXe HeBb3MOXHO, Lie 6bAaT OTHAcCAHW 3a peluaBaHe rnpej KOMNeTeHTHUA 6bnrapcku cba.
IThe parties shall endeavour to negotiate the resolution of all disputes by mutual consent; However, should resolution prove impossible, the case shall be referred for settlement to the competent Bulgarian Court.

27. KMIMEHTBT uma npaBo ga nogaBa Bb3paXKeHUs BbB Bpb3ka C NnomnssaHeTo Ha nnatexHu ycnyrn. BAHKATA e anbxHa Aa ce npousHece u Aa yBegomu nucmeHo KIMMEHTA 3a pelweHuneTto cu no
[eno3nMpaHoTO Bb3paxeHne B 7-AHEBEH CPOK OT nony4aBaHeTo My. B cnyvan ye BAHKATA He ce npovsHece B NpeABuAEHUSA CPOK, KakTo 1 koraTo pelleHneTo He yaosneteopsiea KITMEHTA, cnopbsT Moxe fga
6bae oTHeceH 3a pasrnexgaHe oT MNomvpuTenHaTa KOMUCUS 3a NIATEXHW cnopose. /The CLIENT is entitled to submit complaints regarding the use of payment services. The BANK is obliged to respond to the CLIENT in writing
within 7 days following the receipt of the complaint, providing information on its decision. Should the BANK fail to respond within the stipulated deadline and/or its decision does not satisfy the CLIENT, the dispute may be referred to the Conciliation
Committee for Payment Disputes.

28. 3a HeypefeHUTe B HacTOSILLMSI JOroBop OoTHoweHus ce npunarat OYIMY, Tapudata 3a dusnveckn/Opuandeckn nuua u Jlnxeenns BionetnH Ha BaHkaTta, a B cnyyail Ha nunca Ha ypeaba oT cTpaHa Ha
BaHkaTta, ce npunarat paanopenﬁme Ha OeuncTBauoTo G'bnrapCKOTO 3akoHoaaTencTBo. /The General Terms and Conditions for Payment Services, the List of Fees, the Interest and Currency Rate Bulletins of the BANK are applied
for any matters not specifically regulated in this Agreement and, if such a regulation is absent, the provisions of current Bulgarian legislation shall apply.

HacToswwmaTt goroeop ce nognuca B ABa eAHoo6pasHu ek3emnnsipa - No eauH 3a Besika oT CTpaHuTe.
This Agreement is signed in two identical copies - one for each Party.

3A BAHKATA.: 3A KITMEHTA/ KPEOUTOMONYYATENA:
FOR THE BANK: FOR THE CLIENT


http://www.procreditbank.bg/
http://www.procreditbank.bg/

