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OBLLN YCNOBUA HA "NPOKPEOUT BAHK (Bbﬂi’APVIFI)" EAL
3A U3OABAHE N OBCNTYXKBAHE HA KPEOUTHU KAPTU VISA BUSINESS CLASSIC/ VISA CLASSIC

I. APEOMET

1. HacToswmTe 06wy ycnoBus ypexaaTt npaeata v 3agbimkeHuaTa Ha MpoKpeaut BaHk (Bbnrapus) EAL, HapyvyaHo no-gony 3a
kpaTkocT BAHKATA, B kayecTBoTO 1 Ha M3OATEJ] Ha 6aHkoBu kapTu Visa Business Classic/ Visa Classic n KIIMEHTUTE, HapuyaHn
ouwe KPEOWUTOMONYYATEN / KAPTOOBPXXATEN/KAPTOOBXATEIT Ha noguMHeHa kapTa, No NoBoA u3aaeaHe 1 obcnyxeaHe Ha
MexayHapoaHu kpeantHu kaptu Visa Business Classic 3a topugudeckn nuua/ Visa Classic 3a puanyeckn nuua n obcnyxsaHe Ha
nnawjaHvaTa u Apyrute onepauuu, M3BbPLUIEHW C KapTUTe M CbOTBETHO OTpassBaHe Ha pas3nopeauTenHuTe OencTBus Mo
3anuceBaHusATa NO pasnnawiarenHara cMmeTka, obcnyxsawa kaprtata. ObwwuTe ycnoBus npeacTaBnsBaT HepasgenHa 4acT oT
[oroBopa 3a usgaeaHe n ob6cnyxBaHe Ha MexayHapoaHa kpeautHa kapTa Visa Business Classic/ Visa Classic, HapyuyaH no-gony
3a kpaTkocT [lorosopa unu [loroBopa 3a KpeauT.

2. MexayHapogHaTta kpeguTHa kapTta Visa Business Classic/ Visa Classic npeacTtaensiBa TeXHMYECKO CpeacTBO 3a OTAaneveH
poctbn no enektpoHeH nbT Ha KAPTOOBPXATENA po onpepeneH ot BAHKATA kpeanteH nuMmnT M e npegHasHadeHa 3a
naeHtTngpmrkauma Ha KAPTOOBbPXATEJIA npu n3ebpLluBaHe Ha 6e3HanNnyHn nnawiaHust Npu 3akynyBaHe Ha CTOKU M 3annallaHe Ha
ycnyru, TerrnieHe Ha napu B Opo M M3BbPLUBaAHE Ha APYrM onepauuu, KOUTO He ca CBbp3aHu C M3BbPLUBAHE Ha NnallaHus.
KPEONTOMNONYYATENAT / KAPTOOBLPXATENAT ce 3agbmkaBa fa cvM OTKpue pasnnaiiatenHa cMeTka U permctpauus 3a
NHTepHeT H6aHknpaHe ,ProB@nking" B baHkaTa 1 ga g nogabpxa 4O noracsiBaHe Ha BCUYKM 3a4bIMKEHMS MO JOroBopa 3a KpeauT.
3. C mexayHapoaHa kpeguTHaTa kapTta Visa Business Classic/Visa Classic moraTt ga ce u3sbpLuat crnegHuTe onepauumn B cTpaHara:
3.1. TerneHe Ha napwv B 6pon upe3 TepMuHanHmu yctporictea ATM/INOC;

3.2. BHacsiHe Ha napu B 6poii 4ype3 ATM/malumHa 3a BHacsiHe Ha cyMu, cobcTBeHOCT Ha baHkara;

3.3. V3BbpLuBaHe Ha nnaiyaHe Ha CTOKM 1 ycryrn Yype3 TepMuHanHo yctponctso MOC/upes NHTepeHerT;

3.4. TMnawaHe Ha nepMoanyHN 3aabikeHns ypes ATM;

3.5. Opyru, onpepenexn B OOLWMUTE YCNOBKSA 3a NNAaTexHW ycnyru.

4. Onepauuute no 1.3 MoraT fja ce M3BbpLIAT OT BCUYKM TEPMUHArHM YCTPOWCTBA B CTpaHaTa ¢ loroto Ha Visa. MI3BbH cTpaHaTa ¢
MexXayHapoaHa KpeauTHa KapTa morar Aa ce ussbpLusar onepauuy no 1.3.1 n 3.3.

5. KAPTOOBLPXATEJIAT ce 3agbikaBa Aa nonasa u3gageHaTa 6aHkoBa kapTa cbriacHo HactoswmuTe Obwwm ycnosus, O6wmnte
ycnoBsus 3a nnatexHun ycnyru u florosopa mexay bankata n KPEQUTOMNOJYYATENAT / KAPTOOBPXATENAT.

6. Onepauun c MexayHapogHaTa KpeguTHa kapTa moraT ga ce m3sbpwsaT camo nmnyHo ot KAPTOOBPXATENA, cbrnacHo
[0roBOpeEHNTE MeXxay CTpaHuTe NMMUTK, 40 pa3mepa Ha o6wms numnt Ha KPEOUTOMONYYATENA.

7. 3a paskpvBaHe 1 nogabpXaHe Ha pas3nnaliatenHaTa cMeTKa, 3a nofnyyaBaHe, nogAbpXaHe W M3BbPLUBAHE Ha onepauuu ¢
kaptata, KPEOUTOMONYYATENAT / KAPTOOBPXXATENAT 3annawa Takcu U KOMUCUOHU CbrnacHo AenctBawia Tapuda Ha
"MpoKpeaut Bank (Bvnrapus)" EAL. B cnyyan ye KPEOUTOMNOJNTYHATENAT / KAPTOOBPXATENAT He e cbrnaceH ¢ HoBUTE
Takcu, ToW MMa NpaBo eAHOCTPaHHO Aa npekpatn [orosopa kato yBegomn BAHKATA upes uHTepHeT cucremata ProB@nking n
KaTo npeycTaHOoBM U3Non3BaHeTo Ha 6aHkoBaTa kapTa M Bb3CTAHOBW NO CMeTKaTta CM YCBOEHWUTE MO KpeanTHaTa kapta Cymu Be4HO
C BCUYKN OBIMKMMM TaKCU M KOMUCUOHHM cbrnacHo Tapuda Ha "MNpoKpeaut Bank (Bbvnrapusa)" EAL. Takcute n KOMUCMOHW, CBBbP3aHu
C npedocTaBeHns kpeauT, moraT ga 6baat npomeHsiHu oT baHkaTa egHocTpaHHO ¢ npomsiHa B TapudaTta Ha ,[poKpeant baHk
(Bwnrapus)‘ EAl npy HacTbNBaHETO Ha NpeaBuaeHWTe B AoroBopa n O6LwmTe ycnosus 3a KpeautupaHe npeanocTaBky 3a npomsiHa
Ha 06w pa3xod no KpeauTa.

Il. ASOABAHE HA BAHKOBUW KAPTU VISA BUSINESS CLASSIC/ VISA CLASSIC

8. Bb3 ocHoBa Ha pgoroBopa, cknioveH ¢ KPEOUTOMOJTYHATENA / KAPTOOBPXATENTA n BAHKATA unsgaBa egHa OoCHOBHA
nepcoHanHa MexayHapogHa kpeguTHa kapta Visa Business Classic /Visa Classic B neBa unu eBpo. KbMm wusgageHaTa
MexayHapoaHa kpeauTHa kapTa Visa Business Classic no uckade Ha KPEOUTOMNOJYYATENA morat aa 6bvaat nsgagexm oo 3 Ha
6pon nepcoHanH NOQYMHEHN KapTu.

9. CpokbT Ha BanMAHOCT Ha U3dageHata MexayHapoaHa KpeauTHa KapTa e YeTupuaeceT 1 oceMm Mecela U M3Thya Ha nocnegHus
[O€eH OT YeTnpuaeceT M OCMUS MeceL, U3NncaH Bbpxy kapTaTa.

10. BAHKATA u3gaBa/npensgasa/akTBmpa mexagyHapoaHa kpeauTtHa kapta Visa Business Classic/ Visa Classic n s npegaBa Ha
KPEONTOMNONYYATENAT / KAPTOOBPXXATENAT, 3aeaHo ¢ nnmk, cbabpxaly NMNH (nepcoHaneH naeHTndukaumoHeH HoMep) Ha
KapTaTta npuv ycnoBus, peg u cpokoBe, onpeaenexy B O6LwmMTe yCcrnoBms 3a nnaTexHuTe ycnyrv pasgen “EnektpoHHn 6aHkoBu kapTn®.
11. Mpu 3aseeHo KPEOWTOMOJTYYATENA npes uHTepHeT cuctemata ProB@nking vckaHe 3a npeunsgaBaHe Ha HoBa kapTa,
BAHKATA n3BbpLUBa MOHUTOPUHT U aHanNW3 Ha MON3BaHETO Ha cTapaTta KapTa v KpeguTHUS NMMUT. Bb3 oCcHOBa Ha U3BbpLUEHNS
MoHuTopuHr BAHKATA nma npaso:

11.1. [la oTkaxe Aa npeusgaje kaptata U Aa U3ucka nnaiiaHe Ha BCUYKM YCBOEHW U HENoraceHyn CymMyn BeQHO C AbIMKMMUTE Takeu
M KOMUCUOHHM cbrnacHo Tapudarta Ha baHkaTa;

11.2. Ja npegnoxu Ha KPEOUTOMONYYATENA/KAPTOObPXXATENA opyrn ycnoBusi, 3a KOETO MpU Cbrracue OT cTpaHa Ha
KPEONTOMNONYYATENA cTtpaHnTe nognuceaT HoB [JoroBop;

11.3. a npeunsgage kaprata 3a HOB YeTMpPUAECET M OCEM MeCeveH Nepuoa Ha BanuaHOCT, MpU CbLUMTE NEepCOHanHW AaHHW Ha
KAPTOOBLPXATEJIA n npu ycnosus v pea onpegenenun B lorosopa v genicteawmte O6LM ycnoBus 3a u3gasaHe U obcnyxBaHe
Ha kpeauTHu kapTn VISA BUSINESS CLASSIC/ VISA CLASSIC n O6wmTe ycrnoBusi 3a nnaTtexHuTe ycnyru pasgen “EnekrpoHHn
6aHkoBu kaptn“. C usgaBaHe Ha HoBaTa KpeauTHa KapTa cpoka Ha [loroBopa 3a u3gaBaHe n obcrnyxBaHe Ha MexayHapoaHa
KpeouTHa kapta Visa Business Classic/ Visa Classic ce yabmkaBa aBToMaTU4yHO 3a HOB 48 MeceyeH CpokK, 3a KOETO CTpaHUTe He
nognuceat aHekc.KAPTOObPXXATENAT npeyctaHoBsiBa NoN3BaHETO HA cTapaTta kapTa.

12. Mpn n3TMYaHe Ha cpoka Ha BanMAHOCT Ha KapTaTa, crnyxebHo no npeueHka Ha BAHKATA w/unu npu perncrpupaHo B
Prob@nking ot KITMEHTA uckaHe 3a npeunsgaBaHe, kKpeguTHaTa kapTa Moxe aa 6bae npevsgageHa 3a HOB YeTMpuaeceT U OceM
MeCeYeH CpOK, Npu CbLUUTE YCNOBMS, HACTPOVik1n U nepcoHanHu aaHHn Ha KAPTOOBbPXXATENA, onpenenenn B [JoroBopa u npu
yCnoBusi U pea cbrnacHo gencreawmTte O6Wwm ycnosus 3a usgaeaHe u obcnyxeaHe Ha kpeautHu kapTn VISA BUSINESS CLASSIC/
VISA CLASSIC n ObwuTe ycnoeus 3a nnaTtexdHuTe ycnyrm pasgen “EnektpoHHn 6aHkoBu kaptu“. C akTMBMpaHeTO Ha HoBaTa



kpeguTHa kapta ot KPEOWTOMONYYATENA/ KAPTOOBLPXXATENA, cpokbT Ha [JoroBopa 3a usgaBaHe W obcnyxBaHe Ha
MexayHapoaHa kpeauTHa kapTta Visa Business Classic/ Visa Classic ce yabmkaBa aBToMaTUYHO 3a HOB 48 MeceyveH Cpok, CYMTaHo
OT AaTaTa Ha u3gaBaHe Ha kapTara, 3a KOeTO CTpaHuTe He NoAnuCBaT aHekce.

13. 3a wnspgapeHata kapta KPEOWUTOMOJTYYATENA ce uHdopmupa oT UHTepHeT cuctemata ProB@nking. WspapeHaTta un
Henony4veHa no uckaHe Ha KPEOUTOMONYYATENA/cnyxebHo n3nageHata ot baHkaTta npu ycrnoBusaTa Ha T. 12 oT HacToswuTe
o6y ycnoeusa MexayHapogHa kpeantHa kapta Visa Business Classic/ Visa Classic, 3aegHo ¢ NWH koga kbM Hesl, ce cbxpaHsaBaT
B odouc Ha BAHKATA, B npoabiikeHne Ha LwecT meceua. B cnyyan ye He 6bae notbpceHa oT KAPTOOBPXATEJIA B pamknte Ha
TO3M CPOK, KaKTO 1 B CnyyauTe Ha nofnyvyaBaHe, HO He akTUBMpaHe Ha kapTaTta npes uHTepHeT cuctemarta ProB@nking, kaptarta u
MNH ce yHunwoxasat, a AeACTBMETO Ha AOroBopa ce cumTa 3a NpeKkpaTeHo C NpousTudalymMTe OT TOBa NpaBHU nocneguum.

Ill. I3NON3BAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/ VISA CLASSIC

14. KAPTOOBPXATEJIAT ce 3agbmkaBa Aa nonsea nsgageHata MexayHapofHa KpeauTHa kapTa camo NIMYHO M Aa nasu B TaHa
csouTe MNH, kakTo 1 Aa npeanpueme BCUYKM pa3yMHU AENCTBUSA 3a 3ana3BaHe Ha NepCoHanuavpaHnTe 3aliMTHU XapakTepucTukm
Ha BaHkoBaTa KapTa, BKIIOYMTENHO Aa He 3anuncBa KakBaTo 1 Aa e MHpopMaums 3a Te3n XapaKTepUCTUKM 1 Aa He CbXpaHsiBa TakaBa
MHGOPMaLMSA 3ae4HO C NNaTEXHUA UHCTPYMEHT, KaKTo W [a crasBa BCUMYKM 3alUMTHU Mepku, onucaHun B Obwwute ycnosus 3a
nnartexHu ycnyru Ha ,lpoKpeaut Bank (Bbnrapus)‘ EAL .

KAPTOOBLPXATEJNIAT ce 3agbmkaBa ga ce pasnopexaa CbC cpeacTBaTa, MON3Balkv MexayHapogHaTa KpeauTHa kapTta,
cbobpa3Ho AeNCcTBaLOTO B CTpaHaTa 3akOHOA4ATENCTBO, YrOBOPEHOTO B AOrOBOPA, HA OCHOBaHME Ha KOWTO e u3gageHa kaprara,
HacTosawmTe obwwm ycnoeus, ObwmTe ycnoeusa 3a kpegutupaHe n ObwmTte ycrnoBus 3a nnartexHu ycnyrm Ha [MpoKpeguT BaHk
(Bwnrapus)* EALl, 0OKONKOTO B TAX Ce CbAbpXaT pasnopeaby OTHOCUMWM KbM KOHKpeTHaTa mnaTtexHa ycrnyra unu KpeguTHOTO
NpaBOOTHOLLEHME.

15. KAPTOOABPXATEJIAT e anbxeH He3abaBHO Aa yBeaoMsiBa baHkaTa 3a HaCTbNUNM NPOMEHW B MapameTpuTe Ha MbpPBOHaYarnHo
nogageHarta uHgopmaums, cbabpxalia ce B MickaHeto.

16. KPEOUTONOJTYHATENA / KAPTOOBPXATEJA ce uHdbopmupa yupes 24/7 cu gocTbn 40 MHTEPHET cucTemaTta ProB@nking 3a
N3BbPLUEHNTE N OCHETOBOAEHM MO KapToBaTa CMeTKa onepaumu 3a nepuoga ot 26-T0 YMCo Ha NPeaxoaHus mecel, Ao 25-To yncno
Ha TekyLmns mecel. VI3aBneveHneTo cbabpa MHopMaLMs 3a: ycBOeHaTa Cyma; HadyucreHaTa nuxea; MMHMManHarta noracuTtenHa
BHOCKA; AbIMKMMUTE TaKCK 3a M3BBPLLUEHUTE C KapTaTa onepauun; KpaeH CpoK Ha noracsiBaHe.

17. 0o 5-to uucno Ha cneggawms mecey KPEOUTOMONYYATENAT / KAPTOOBPXKATENAT ce 3agbmkasa Aa noracu yceoeHata
cyma u3usno unu noHe 5% (net nmpoueHTa) OT pa3mepa Ha ycBoeHaTa cyma (MWMHMManHa noracuTenHa BHOCKAa), 3aefHO C
HayMcneHaTa JOroBOpHa NUXBa M OAbIMKUMUTE TakCy 3a M3BbPLUEHNTE onepaumn ¢ kKaptaTa, KakTo U AbIKMMaTta Takca 3a MeceqHo
obcnyxsaHe. Korato go 5-1o uucno KPEQUTOMOJTYHATENAT / KAPTOOABPXATEJIAT BHece uanaTta obmknuma cyma, baHkarta He
HayMcnsaBa JoroBopHaTta nuxea. [loroBopHa nuxea ce AbIKM, B CNyyal Ye KNMEHTBT He € Noracun usanarta gbimkuMa cyma B nepuoga
Ha noracsiBaHe, a BHeCe NoOHe MMHUMarnHaTa noracutesniHa BHOCKa U Ce Ha4ymcnsBea, CbrnacHo JInxseHns 6ioneTuH Ha bankaTa, Bbpxy
pasnukarta Mexay yCBOEHWUsi MMMWUT U BHeCeHaTa noracutenHa BHOCKa, 40 NoracsiBaHe Ha BCUYKM AbIDKMMU CyMU 1 nuxeu. B cnyyai
Ye MMHMManHaTa noracutenHa BHocka e nog 10 (aecet) nesa, KPEANTOMNONYYATENAT / KAPTOObPXXATENAT Tpsibea aa BHece
MuHuMmym 10 (gecet) nesa. MNpu nonoxexue, Yye KPEOWTOMONYYATENAT He 3annatm MUHMManHo Heobxogumarta cyma B
nocoyeHuss cpok n pasvep, BAHKATA ©Onokvpa kaptata u OCBEH OOroBopeHaTa fnvMxBa HavyucrsiBa Hakas3aTenHa nvxea 3a
HepaspelleH oBbpApadT BbpXy YCBOeHaTa W HeroraceHa cyma B pasmep Ha 10 (cnoBom: fdeceT) MpoueHTa roguLLIHO.
HakasaTenHaTa nuxea ce Ha4yMcnsBa BbPXy LiAnata yCBOeHa 4acT OT fMmuTa OT 26-TO YMCNO Ha NPeaxoAHUs Mecel, 4O MOMeEHTa
Ha noracsiBaHe Ha usinata yCBOeHa Cyma Unu 40 MOMEHTa Ha BHACsiHe Ha Ab/KMMaTa MYHMMarHa noracutenHa BHOCKa, MocoyeHa
B NOCNeAHOTO N3BMeYeHne.

18. KPEONTONONYYATENAT ynbnHomowasa BAHKATA fga cbbupa MMHMManNHo Abmkumarta BHOCKa MO KpeguTHaTa kapta oT
obcnyxBallata KpeguTHaTa kapTa CMeTKa, KakTo 1 crnyxebHo aa cbbepe cymute ot apyru cmeTkn Ha KPEOUTOMONYYATENAT /
KAPTOOBLPXATEJNA B BAHKATA, B criyyai Ye Tol He e noracun 3agbimKeHNeTo cu oo 5-T1o uncno Ha Meceua. B cnydan ye
KPEONTONONYYATENAT / KAPTOOABPXATEJIAT BHece usnaTa AbMmkuma cyma unv MmHuMmanHaTa noracutenHa BHocka, 3aefiHo
C Ha4yMCneHnTe NNXBK, KapTaTa ce akTUBUpa M NPaBOTO Ha NOMN3BaHe B PaMKUTE Ha pa3peLleHns MMMUT ce Bb3CTaHOBSBA.

19. BAHKATA onpeaens MakcumarnHo paspeLleH NUMnUT n/unu 6pon Ha nnawlaHusTa, U3BbpLUBaHM NOCPEACTBOM U3Mof3BaHe Ha
KpeauTHaTa KapTa, KakTo cneasa:

KpeanTHa kapta/ KpepuTHa kapTa/
Visa classic Visa business classic
Numnt 3a 24 yaca 3a 7 gHun 3a 24 yaca 3a 7 oHn
TerneHe ot ATM BGN 2 000 BGN 6 000 BGN 2 000 BGN 12 000
Mnauwjaxe Ha POS BGN 6 000 BGN 10000 | BGN10 000 | BGN 20 000
06w numut (ATM 1 POS) BGN 6 000 BGN 10000 | BGN 10 000 | BGN 20 000
Bpoit TpaH3akuun (ATM n POS) 20 50 40 100

20.BAHKATA vma npaBo egHOCTpaHHO fa NPOMEHS JoroBopeHaTta nMxBa, Npu yCnoBusaTa u NpeanocTaBkmMTe 3a NpomMsiHa Ha o6Lwms
pasxop no kpeguTa, cbrnacHo ObwmTe ycnosus 3a kpeguTupaHe Ha lMpoKpeout Bank (Bwnrapus)* EAL 6e3 ga e Heobxogumo
CTpaHuTe A4a NoAnucBaT JOMbiHUTENEH AHeKC.

21.KPEOUTOMNONYYATENAT / KAPTOOBLPXXATENAT ce 3agbikaBa v cbrnacseBa Aa noaabpxa akTMBHa ycnyrata 3a SMS
M3BECTHABaH 3a Lienus CpoK Ha gorosopa. Bceku mecel, npean kpanHaTta gata 3a noracsasaHe, BAHKATA unsnpawa ysegomneHune
no KPEOWTOMONYYATENAT / KAPTOOBLPXXATENA 3a pasmepa Ha obwarta Abmkuma Cyma, Abfkumara MuHMManHa
noracuTenHa BHOCKa M cpoka 3a noracsiBaHe 4pe3 SMS cbobuieHne, Ha nocodeH oT KPEOUTOMONYYATENAT /
KAPTOOBLPXATEJIA B nckaHeTo MobuneH TenedoH, 3a KOETO KIIMEHTHT Aeknapupa CBOETO CbrnacMe C NoanucBaHeTo Ha
nckarHeto n gorosopa. BAHKATA usnpalia yBegomneHne 4o NOCOYEHOTO NULEe 3a BCska M3BBbPLUEHA C kapTaTa aBTopu3auus 3a
TpaH3akumsa 4pe3 SMS cbobuieHune, Ha nocoveH ot KAPTOOBPXXATENA B nckaHeTo MobuneH TenedoH, 3a KOeTO KIMEHTbT
[Jeknapupa CBOETO cbriacue ¢ nognMcBaHeTo Ha Jorosopa.

22. C noanuceaHe Ha [OroBopa 3a u3gaBaHe 1 obcryxBaHe Ha MexayHapoaHa kpeantHa kapTa Visa Business Classic/ Visa Classic
KPEONTOMNONYYATENAT / KAPTOOBLPXATENAT ce cbrnacsea, ye BAHKATA vma npaBo €OHOCTPaHHO Ada MNpPOMEHS
MaKcuMarnHo onpegeneHnTe AHEBHW/CEAMUYHM NMMUTK 3a Mosi3BaHe Ha kapTaTa, 3a koeTo yBeaomsisa KPEOUTOMONYYATENA
ypes uHTepHeT cuctemaTa ProB@nking 1 Ha MHTEpHET CcTpaHuuara cu.



23. TbproeeubT nma npaeso ga novcka ot KAPTOOBbPXXATEJ aa yooctoBepn camonuyHocTTa cu. [pu M3BbpLUBaHE Ha HSKOW
nnawaHms 3a ctokun n ycnyru nognucsT Ha KAPTOOBPXATEJA ce 3ameHs ¢ BbBexaaHeTo Ha [MNH Ha kapTaTa.

24. BAHKATA yBegomsiBa obOcnyxBawus s MNpouecop 3a pasMepa Ha  MNOKPUTMETO U NIMMUTUTE MO
pa3snnaiwjatenHata cMmeTKka, BbB Bpb3ka C KOSATO e usfgadeHa kaprtata. O6cnyxsawmsaT npouecop astopuavpa /ogobpssal/
onepauunTe (OH-NanH TpaH3akuMmn), camo ako Te ca A0 pa3Mepa Ha MOKPUTMETO N B paMKuTe Ha onpegeneHnte numutin. C kapta
VISA Business Classic/ Visa Classic morat ga ce usBbpwBaT U od-NaliH TpaH3akuun 6e3 Te Aa OGbaaT aBTOpU3MpaHu OT
obcnyXealms npouecop.

25. Onepauunte, n3sbpuBaHn ot KAPTOOBbPXXATEJIA, ce aBTopusmpat /ogobpsisat/ nnu otkassat ot obcnyxsawma BAHKATA
npoLLecop 4Ypes HeroBaTa aBTOpU3aLMOHHA CUCTEMA KbM MOMEHTa Ha M3BBbPLUBAHETO M. B MOMeHTa Ha aBTOpu3MpaHeTo cymara
Ha onepauusita ce 6nokmpa no kapTarta 4o OCYETOBOASBAHE Ha CyMaTa Ha TpaH3akuumsaTa no cMeTkarta u Moxe Aa ocTaHe 6nokvpaHa
no 30 aHwn.

26. BAHKATA 3agbnxaea cmeTkata Ha KPEOUTOTMONYYATENAT cbe cymarta Ha nnawaHusaTa, TerneHnsaTa, obmkKuMuTe NNXeu,
Takcu, KOMUCUOHU U APYrn pa3xoan Ha baHkaTta, cBbp3aHW C NON3BaHETO Ha KapTaTa, 3a CMeTKa Ha HanM4yHoCTTa Mo cMmeTkaTa, a
npu HegocTaTbyHa HaNMYHOCT, 3a CMETKa Ha HepaspelleH oBbpAapaddT No cCMeTKaTa, KaTo NOCneAHUs € ObIMKUM U U3UCKYyeM OT
[OeHsl Ha HauMcnsaBaHeTo My U baHkaTa moxe Aa ro cebupa cnyxebHo nnm no ceaebeH pen, KaTo Ha4yMCnsABa NMxBa B CbOTBETCTBUE
¢ ObwuTe ycnosua n Tapudata Ha baHkaTa.

27. baHkata uma npaso Aa 6rnokvpa nonseaHeTo Ha GaHkoBaTa kapTa MO OOEKTUBHW MPUYMHU, CBbP3aHM CbC: CUFYPHOCTTA Ha
KapTaTa U faHHWTe OT Hesl, NpM CbMHEHME 3a Hepa3pelueHa ynoTpeba Ha kapTaTa unv npu cbMHeHune 3a ynotpeba Ha 6aHkoBaTa
kapTa c uen namama. BAHKATA ce 3agbmkaBa ga nigopmmpa KPEOQUTOMOJTYHATENAT / KAPTOOBPXATEJIA BegHara cneq
BGnokupaHeTo Ha kapTaTa, a Npy Bb3MOXHOCT ¥ nNpean 611okMpaHeTo 3a U3BbPLLEHOTO BMOKMPaHe 1 3a NMPUYUHUTE, HAMOXNIW TOBA,
OCBEH aKO [aBaHeTo Ha TakaBa WH(OPMauUs He € MO3BOSNIEHO Nnopaau CbobpaXkeHWs 3a CUrypHOCT UK C Oorneq HOpPMaTWBHU
n3nckeaHusa. Cnen kato npuumHuTe 3a GnokupaHeto otnagHat, BAHKATA aktusupa kaptata. B cnyyan ye npeuenn, BAHKATA
MOXe Aa npevsgage kaptata 3a cobcTBeHa CMeTKa, KaTo B OCTaHanuTe criydan npensfgaBaHeTo Ce M3BbpLuBa 3a CMeTKa Ha
KPEONTOMNONYYATENAT / KAPTOOBPXATEJIA cnep 3annawaHeTo Ha onpeaeneHnTte Takeu B Tapudata Ha BAHKATA.

28. B cnyyaii Ha yHuLoxaBaHe, narybeaHe, kpaxxba, nognpassHe Unun n3non3saHe Ha kapTaTta no Apyr HenpaBoOMEpPEeH HauWH, KakTo
1 B CriyqauTe Ha 3agbpkaHe Ha kapTaTta B TepMmuHanHo yctponcteo ATM KAPTOOBbPXATEJIAT e gnbxeH He3abaBHO Aa 6nokmpa
KapTaTa Ype3 UHTEepHET cuctemaTta Ha ProB@nking nnu ga npepctasu B ocpuc Ha BAHKATA nucmeHo yBejOMMeHNE B paMKUTe Ha
paboTHoTO 1 Bpeme/ aa yegomu BAHKATA Ha Tenedon 0700 170 70 geHoHowwHO/ aa yBeaomm obcnyxsawmns BAHKATA onepaTop.
29. BAHKATA He oTroBapsi 3a HeocHOBaTemneH oTka3 Ha TPeTU nuua Aa npuemar nnawaHus ¢ kpeguTHaTa kapta Ha BAHKATA nnn
ako uHmnummnpano ot KAPTOOBPXXATENA nnawaHe He Moxe Aa 6bae U3BbpPLLEHO C KapTaTta No TEXHUYECKU, KOMYHUKALIMOHHM Ui
OPYrv NpUYMHK, M3BBH KOHTpona Ha BAHKATA.

30. KPEOUTOMONYYATENAT / KAPTOOBPXKATENAT noHacs 3arybute, cBbp3aHn C BCUYKM HEpa3peLLeHN MnaTexH onepauuu,
npomMsTUYalM OT M3MOM3BaHETO Ha u3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH MnaTeXeH WHCTPYMEHT, KoraTo
KAPTOOBLPXATEJIAT He e ycnsan ga 3ana3u nepcoHanu3npaHnTe 3alMTHN XapakTePUCTUKM Ha MHCTPYMEHTA, HO He noseye OT
100 ns.

31. KPEOUTOMOJTYHATEJTAT noHacs BCWMYKM 3arybu, CBbp3aHW C HepaspelleHW MraTexHU onepauuun, NPUYMHEHU JNIMYHO OT
KPEONTONONYYATENA unn ot KAPTOOBbPXXATE/ Ha nogunHeHa kapTa, 4pe3 namama unm 4pes3 HeM3nbIHEHNETO Ha e4HO Unu
noseye OT 3a4bIDKEHNATA CU YMULLNIEHO MU nopaam rpyba HeGpexxHOCT.

IV. OBE3NEYEHUA

32. KPEOANTOMNONYYATENAT/KAPTOOBLPXATENAT ce 3agbmkaBa Aa yuypean LOroBOpeHUTe obesneyveHns npeav aktuBupaHe
Ha KapTaTa, KaTo pas3xoauMTe 3a yypeasBaHe/3anuyaBaHe Ha  obe3neyeHusita ca 3a HeroBa  CMeTKa.
KPEONTONONYYATENAT/KAPTOLBbPXKATENAT aaBa n3pu4HOTO CU Chrnacue, Ye y4peaeHoTo B nonaa Ha baHkata obesneveHne
3anasea JenNCTBMETO CU NMpU yabIkaBaHe Ha cpoka Ha [JoroBopa ypes npeusgaBaHe Ha HoBa kapTa [0 MbJIHOTO MoracsisaHe Ha
BCVYKU Npon3TuyaLLy ot [JoroBopa 3agbIKEHNS, 3@ KOETO CTPaHUTE He NoAnuMcBaT aHekce.

V. NPEKPATABAHE

33. Bcska OT cTpaHuTe uma npaBo Aa npekpaTy 4OoroBopa ¢ yBefoMIeHne, NoAafaeHo Ao OTBETHATa CTpaHa Ypes uTepHeT cuctemara
ProB@nking. KoraTto nHuumnatmneata e Ha KPEOUTOMONYYATENAT, cunta ce Ye CbLUUAT YNpaxkHsBa NPaBoOTO CU Ha NPeACPOYHO
noracsiBaHe Ha KpeauTa, C KOeTo ce npekparsasa 1 [loroBopa 3a n3gasaHe n obcrnyxsaHe Ha MexayHapoaHa KpeauTHa kapTa Visa
Business Classic/ Visa Classic, cuiTaHo oT nogaBaHe Ha yBefoMmIieHMeTo B baHkaTta u AgeakTMBMpaHe Ha kapTata 4ypes UTepHeT
cuctemata ProB@nking. [loroBopbT ce npekpaTtsiBa cnea nogaBaHe Ha yBefomeHneTo u 3annawane ot KPEOUTOMNONYYATENA
Ha BCUYKN YCBOEHM CYMU U 3aQbIKEHUS OT TpaH3aKuMmM C kapTaTa, TakCcuTe M nuxeute, cbrnacHo Tapudpata Ha BaHkaTa, kakTo 1
Ha BCUYKV APYTW U3BBPLLUEHW, HO HEOCHETOBOAEHW TPaH3aKLMK, ako uma Takvea.

34. BAHKATA uma npaBo efHOCTpaHHO [f[a MpekpaTu OEeWCTBMETO Ha AoroBopa W Aa Onokvupa/aeaktuBupa kaptata 6e3
npegunasecTue, B cnydan ye KPEOUTOMONYYATENA/ KAPTOOBPXKATEJA He nanbnHsaBa cneaHuTe 3agbimKeHUs:

- He Mony4yu KapTaTa B LUeCTMeCeYeH CPOK OT U34aBaHETO W;

- He ocurypsisa nokpuTKe Mo pasnnallaTenHara cMeTka 3a noracsiBaHe Ha 3agbiDKEHUSITa B CPOK U pa3mep;

- He crasBa yCTaHOBEHUTE NIMMUTKN NpY ONepupaHe ¢ KapTara;

- Aonycka n3nonseaHeTo Ha kaptata u NH ot TpeTn nuua;

- HapyLwaBa Apyrv 3agbIbKeHNs No 4OoroBopa 1 HacToSAWMTE obLwM yCroBus.

Cnen nonyyaBaHe Ha YBEOOMMEHMETO 3a €4HOCTPaHHO npekpaTtaBaHe Ha [orosopa, KPEOUTOMOJIYHATENAT /
KAPTOOBLPXATENAT Hama npaBo ga m3nonsea kapTata M ce 3agbiibkaBa [a noracu 3adbibDKeHusTa Cu, NpousTuyaluy ot
nonseaHeTo Ha kpeauTHaTta kapta. KAPTOOBPXATEJNIAT ce 3agbmkaBa ga noracu BCUYKM CyMU, CBbp3aHM C MON3BaHETO Ha
KpeauTHaTa KapTta. CbC 3akpnBaHe Ha OCHOBHUS KpeAUTEH NUMUT, Ce 3aKpMBaT U NOAYMHEHUTE KapTu U IMMUTY KbM HEro.

35. [lenctBneTo Ha Aorosopa ce npekpaTsBa WM MpW Hanuyve Ha NpeanocTaBku 3a Bb3HUKBAHE Ha MpeKkpaTUTEenHW OCHOBAaHWUS
CbrMacHo KraysuTe Ha KOHKpeTHus gorosop, ObwuTe ycrnoBus 3a nnartexHu ycnyrm n Obwurte ycrnoems 3a KpeauTupaHe Ha Ha
J1poKpeauT BaHk (Bvnrapusa)‘ EAL . B cnydan, 4e poroBopa ce npekpatu, baHkata nma npaBo Aa o6sBM B3eMaHusiTa cu 3a
namckyemu/ fa nancksa HezabaBHO nnaliaHe Ha ObMKUMUTE 3a4bikeHus/ ga ce pasnopean CbC 3anoXeHOTO MMYLLIECTBO, KakTo 1
Aa NpuCTbLNM KbM NPUHYAUTENHO CbOMpaHe Ha B3emMaHusiTa cu no pega Ha K.



VI. 3ACTPAXOBKA

36. Mpu noanuceaHe Ha OOroBOp 3a u3gaBaHe M OOCNyXBaHe Ha MexayHapogHa kpeauTHa kapTa Visa Business Classic/ Visa
Classic, 3aegHo ¢ kaptata Ha KAPTOO4BPXATEJA ce npepoctass 6e3nnatHo MeAMUMHCKA MbTHUYECKA 3acTpaxoBka, KOoATo ce
aKTUBMpa Npw 3annallaHe Ha onpeaernexHn ycnyru, onucaHy B 3acTpaxoBaTtenHara nonvua u uMa AencTerne N3BbH TepUTOpUsiTa Ha
cTpaHaTta. 3acTpaxoBaTenHata nonuua € CbC CPOK Ha BanuaHocT 365 OHM, KOSTO Ce MNOAHOBSIBA €XerogHo A0 U3ThyaHe
BanuAHoOCTTa Ha kapTtaTa. Npu nogHoBsiBaHe Ha kapTaTa AeNCTBMETO Ha nonuuata ce NoAHOBSIBa aBTOMAaTUYHO.

37. B 3acTpaxoBartenHara nonuua ca nocoyeHu nokputute puckose n numntn. KAPTOOBPXKATENAT nonyyasa n uHdopmaumsa 3a
TenegoHM 3a CrellHa NOMOLL, Ha KOMTO MOXe Aa Nomnyyu CbAENCTBME B paMKUTE Ha ABafeceT M YeTMpWU 4vaca BCEeKU AEeH.
MpepocTaBeHaTa 3acTpaxoBaTernHa nonvua nopaxaa AevicTene npu n3BbpLUBaHe Ha AENCTBUS, CBbP3aHuN C U3MOMN3BaHe Ha kapTaTta
Hanpumep: 3aKynyBaHe Ha camorneTeH OuneT; pe3epBupaHe Ha XOTern; HaemaHe Ha aBTomMoOwn. B cnyyal Ha 3acTpaxoBaTeriHo
cvbutne, KAPTOOBPXATENAT paea cwrnacveto cu BAHKATA pa npepgoctaBu Ha 3acTpaxoBaTens MHgopmauusi, 4e
KAPTOLOBLPXATEJAT e 3akynun TypuCTUYECKM MaKeT UK € M3BBLPLUKUI NnaljaHe Ha apyra ycnyra, cBbp3aHa C MbTyBaHe U3BbH
Bwnrapus, nocpeacTBOM M3non3saHe Ha KapTaTta.

38. Mpwn Bb3HWKHAmNo 3acTpaxoBaTernHo cbbutue, KOEeTo Hanara non3BsaHeTo Ha 3acTpaxoBkaTta,
KAPTOOBPXATEJIAT e anbxeH He3abaBHO Aa yBe4OMM 3acTpaxoBaTerns Ha NocovYeHnTe TenedoHu.

VII. NAPEAOCTABSAHE, 3ALLUUTA U OBPABOTKA HA UH®OPMALINA

39. BAHKATA obpa6oTtea nuyHute aaHHn Ha KPEOUTOMONYYATENA/ KAPTOOBLPXKATENA npu cnassaHe Ha PernameHt EC
2016/679 3a 3awmTa Ha NUYHWUTE AaHHM, 3aKkoHa 3a 3aliMTa Ha NMYHUTE OaHHU M OeWCTBAWOTO Obnrapcko 3akoHOA4ATErNCTBO.
OnpepeneHa 4act oT MHdopmaumaTa moxe aa 6bae npepoctaBsHa ot BAHKATA Ha TpeTy nvua ( apxvBupaliy KOMMaHuu,
KOMNEKTOPCKM hrpMu, akuMoHepu 1 3aemopgartenu bankaTta n ap.) no cunata Ha cknioveH mexay BAHKATA v TpeToTo nuue goroeop
n/vnu no cunarta Ha 3akoHOBO ocHoBaHue. O6paboTkaTta Ha nuyHMTe gaHHu Ha KITMEHTA ot ctpaHa Ha BAHKATA ce n3sbpliBa Ha
OCHOBaHVe Jo6pPOBOMHOTO MM NpeaoCcTaBsHe OT HeroBa cTpaHa. M3kniodeHre ca cnyyauTe, Npu KOUTO C ornes npegoTeBpaTsiBaHe,
pa3cnefBaHe W/unu paskpMBaHe Ha U3Mamu, CBbP3aHW C NNATEeXHW ycnyrn, obpaboTkata Ha NMUYHUTE AaHHWM MOXE Aa NPOAbLIKU
na ce ussbpiBa ot BAHKATA n 6e3 cbrnacreTo Ha NMUETO, YMRTO AaHHU ce obpaboTear.

40. OTKa3bT 3a NpefocTaBsiHe Ha NNUYHM AaHHM, 0CODeHo B criyyauTe, Npy KOMTO HeO0OXoAMMOCTTa OT MAEHTUULMPAHETO UM e
HOpPMaTMBHO YCTaHOBEHO 3agbikeHne 3a BAHKATA, Boan [0 HEBB3MOXHOCT 3a Bb3HWKBAHE Ha CbOTBETHOTO
NpaBOOTHOLLEHME/M3NON3BaHe Ha CbOTBETHATa ycnyra.

41. KnueHTbT Aeknapupa, 4e e 3ano3HaT c [lMonuTtukata Ha noBeputenHocT Ha [Mpokpeaut Bank (Bwnrapus) EAL, uueto
CbAbpxaHne My e NoapobHO passiCHEHO, KakTO C Bb3MOXHOCTUTE, pefa M HauyMHa Ha ynpaxHsaBaHe Ha npasaTta My 3a 3awmTara
Ha NNYHUTE AaHHW.

42. BAHKATA we unsnpawa ysegomnerus/nokann/nucma go KPEONTOMONYYATENA n we My npegocTtaBst OTYET MO CMETKa BbB
Bpb3Ka C MOMN3BaHWTE OT HEro NNaTexHW yCcrnyrn Ypes MHTepHeT cuctemata ProB@nking.

VIIL.OPYIU YCNOBUA

43. 3a HeypeaeHUTe B HacToswmTe obLLM yCnoBus BbNPOCK ce Npunarat knay3ute Ha O6wmTe ycnosus 3a kpeamtupade, Obwute
ycnosus 3a nnatexHu ycnyrn u Tapudata Ha ,[MpoKpeanT Bank (Bbnrapusa)‘ EAL v pa3nopenbvte Ha oencTBaLLOTO B cTpaHaTa
3aKoHoAaTerncTBeo.

44. BAHKATA cu 3ana3Ba npaBoTO Aa NPOMeHs e4HOCTPaHHO HacToALWMTE 0BOLLM YCIIOBKS, KaTo B 3aBMCMMOCT OT TOBa Kaksa ycnyra
Kacae cbOTBeTHaTa MPOMsiHa, ce mpurnaraTt npaBunata Ha 3akoHa 3a NnaTeXHUTe yCcrnyry u nnaTexHuTe cuctemm unm 3akoHa 3a
noTpebuTenckns Kpeaur.

45. Tlpn npoTuBopeuMe Ha knaysa OT HactoawuTe obwy ycnoBuss C  pasnopeabara  Ha  [enCTBaLOTO
3aKoHoAaTencTBo, e ce npunara 3akoHoBaTa pasnopeaba.

O6wwTe ycnosusa 3a nsgaBaHe u obcnyxBaHe Ha kpeauTHW kapTu Visa Bussines Classic n O6wmTe ycnosus 3a v3gaBaHe u
obcnyxBaHe Ha kpeauTHU kaptu Visa Bussines Classic ce obegmHsaiBaT n n3MeHsT ¢ HacToawmTe OOLWwm ycrnoBusi 3a nsgasaHe u
obecnyxBaHe Ha kpeguTHu kapTu Visa Bussines Classic/ Visa Bussines Classic, kouTo ca ogobpeHu oT YnpaBUTENHUS CbBET Ha
L1poKpeauT Bank (Bwnrapus)'EAL, cbrnacHo MNpoTtokon Ne 772 Ha 11.12.2020r. n ca B cuna ot 11.12.2020r.

L1poKpeauT Bank (Bwnrapus)“ EAL] cu 3anasea npaBoTo Aa Aonbnea u npomeHs ObLmMTe yCrnoBusi No BCSKO BPEME.



