Instruction for Deletion of Mortgage/Pledge
1. For full/partial deletion of mortgage/pledge of collateral entered in favour of ProCredit Bank (Bulgaria) EAD the customer shall:
- fill in a Form for Deletion of Mortgage/Pledge. The document can be downloaded from the website of ProCredit Bank (Bulgaria) EAD (http://www.procreditbank.bg/):
·  For Business Customers in section For Companies/Bank forms/For loans;
· For Individuals in section For Individuals/Tariff and General Terms and Conditions/Bank forms;
· submit a completed Form for Deletion of Mortgage/Pledge in the Internet banking system ProB@nking in section Other Services/Request/Type of Request – Deletion of Collateral. Upon deletion of a mortgage, the customer shall also apply a copy of Notary Deed of Establishment of Contractual Mortgage/Application for Registration of Legal Mortgage;
· file a Form for Deletion of Mortgage/Pledge at the following e-mail – CA@procreditbank.bg – in the cases without active Internet banking. Upon deletion of a mortgage, the customer shall also apply a copy of Notary Deed of Establishment of Contractual Mortgage/Application for Registration of Legal Mortgage;
2. ProCredit Bank (Bulgaria) EAD shall start a process of deletion of mortgage/pledge upon payment of the required fees for deletion by the customer, in accordance with the Bank’s Tariff, including the stamp duty and notary fees for the deletion.
3. ProCredit Bank (Bulgaria) EAD shall calculate and inform the customer of the fees due. 
4. Upon payment of the required fees in another bank, it is necessary to send the payment orders with ink stamp and signature to the attention of Becheva & Co. Law Firm at address: city of Sofia, 15A Ivan Denkoglu, floor 3, apartment 5, for the recipient’s account.
5. Once the documents have been drawn up, ProCredit Bank (Bulgaria) EAD shall contact the customer and shall arrange the manner of receipt thereof.   
6. In case of questions you may contact us on the following phone number: 02/8135158.
