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OBLLU YCNOBUA 3A NMNATEXHU YCNYTU

»MpoKpeaut Bank (Bbnrapua)" EALO, EWK 130598160, cbc
ceganuwe u agpec Ha ynpaenexue: rp. Codwms, n.kog 1303,
6yn.,Togop AnekcaHgpoB" Ne 26 u agpec 3a €eneKTpoHHa
KopecnoHaeHuust: contact@procreditbank.bg e TbproBcko gpyxecTBo,
peructpupaHo B Penybnuka Bbnrapuss n BnucaHo B Tbproeckus
perncTbp U perucTbpa Ha lopuanyecknTe nuua ¢ HecTonaHcka Len,
BOZEH Npv AreHuusiTa no BnucBaHusTa Ha Penybnvka Bbnrapus.
[pyxecTBOTO oOCbLIECTBSAIBA AEVWHOCT kato baHka Ha ocHoBaHue
Jlnuens, nspgapeH ot bbnrapcka HapogHa 6aHka (BHB), siBsABawa ce
KOMNETEHTHUSAT HaA30peH opraH OTHOCHO pAewHocTta My. B
KayeCTBOTO CM Ha [JOCTaBYMK Ha nnatexHu ycnyrv, badkata
npefocTaBsi MraTeXHW YCNyru W M3BbpLIBa CBbp3aHUTE C THX
nnaTexHu onepauuv, NnpeaMeT Ha HacTosimTe O6LLM ycnoBus.

1. OBLUM NMONOXEHUA

M3nonseaHuTe, B HacTosiwmTe OBGLLM YCrOBUS 3a MAATEXHU YCryrn
(OYT1Y), NOHATUSA N CbKpaLLeHUs nMaT npeaBua CrnegHoTo:

KIMUEHT - dwusnyecko unu topuanyecko nuue, sBsABaLLO Cce
HacpellHaTa CTpaHa Mo KOHKPETHO NpaBOOTHOLLEHWE, nNpeaMeT Ha
ypexaaHe oT HacTosiwmute OYIY;

MOTPEBUTEN - BcsAko chusmyecko nuue, nonssaten Ha nnaTexHa
ycnyra, KoeTo npu AOroBOpY 3a MpefocTaBsHe Ha MraTeXxHW ycnyru
M3BbPLWIBA [EWHOCT, pasfnuMyHa OT HeroBata TbproBcka Wnm
npodecroHarnHa AeHOCT, KOeTo OTroBapsi Ha u3nckBaHusTa Ha §1, T.
40 ot 3akoHa 3a NnaTexHuTe ycnyru u nnatexHure cuctremu (3MYrC);
TUTYNAP - nuueTo, Ha MMETO Ha KOETO Ce OTKpMBa CMEeTKa

1. Hactosawute OVYIY, onpegenat o6WMTe OTHOWEHUS Mexay
BAHKATA n KIMMEHTA no nosog npepocTtaBaHute oT BAHKATA
nnaTexxHu n/unm apyrm 6aHKoBM yCryru.

2. 3a nonseaHe Ha ycnyrute, npegMeT Ha HactoswmTe OYIY,
KIMMEHTBT abmkn Ha BAHKATA Takcu M KOMWCUOHW, CbINacHO
pevctBawara Tapuga Ha BAHKATA 3a ®usumueckn/HOpuanyecku
nvua. Tapudpata, JluxseHusT n BanytHuat GonetuH Ha BAHKATA
npeacTaBnsBaT HepasgenHa yacTt oT HacToswmTe OYITY.

3. KNMMEHTBT ce 3agbmkaBa Aa nopabpXka HanM4yHOCT MO CMeTKUTe
CcW, [ocTaTbyHa 3a MOKpMBaAHE Ha 3agbibKeHusTa My KaTo
ymbrnHomowasa BAHKATA ¢ npaBoTo Aa 3agbikaBa CMETKUTE My CbC
CbOTBETHUTE TAKCU Y KOMUCUOHU, @ UMEHHO:

- nocoyeHuTe B Tapudara KaTo AbIIKMMI B YyXaecTpaHHa BanyTa ce
cbbupaT B neea, npu npunaraH ot baHkata dukcupaH Kypc Ha
Bwnrapcka HapogHa baHka, onpeaeneH 3a AeHs Ha M3BbpLUBaHE Ha
onepauusTa;

- MOCOYEHUTE KaTo noarnexawm Ha obnaraHe no 3akoHa 3a AaHbK
nobaseHa CTOMHOCT, ca C BKIOYeH AaHbk AobaseHa ctonHocT /AAC/
4. BAHKATA  nybnukysa Ha WHTEpPHET  CcTpaHuuata cu
www.procreditbank.bg aktyanHua Tekct Ha OVYIY, Tapudara,
JlnxeeHusi n BanyTtHus cu G1ONeTuH, KaTo NPOMEHUTE Bnn3aT B cuna,
KaKTo crneppa:

+ B CryvauTe, Npu KOUTO NpomsHaTa He e B nonsa Ha KITMEHTA - gBa
Mecela cneq gararta Ha nybnukyBaHeTO M Ha MHTEPHEeT cTpaHuuaTa
Ha BAHKATA;

- B CNny4vauTte, Npu KouTo npomsiHaTta e B nonsa Ha KIIMEHTA - ot
MOMEHTa Ha nybnuKyBaHETO WM Ha WHTEPHET CTpaHuuata Ha
BAHKATA,;

5. B cnyyan 4ye KIIMEHTDBT He e cbrnaceH ¢ nmpomeHute, TOM uUma
npaso ga npekpatun [lorosopa cu ¢ BAHKATA, npean Bnu3aHeTo Ha
npomexuTe B cuna. B cnyyan ye KIMEHTbT, B pamkuTe Ha ykazaHus
CpOK, He 3asiBM NpekpaTsiBaHe Ha [orosBopa W NpoAabilkM Aa rnonssa
ycnyrute, nNpeaMeT Ha Cbluus, ce cuyuTa, Ye 6esycrioBHO e npuen
NpOMeHuTeE.

6. BAHKATA npepocTtaBs cnegHuTe BUAOBE NMATEXHWU YCryru:

- BHacsiHe/pa3nopexaaHe Ha napuyHW CpefcTBa B HanMYHOCT no/oT
nnatexHa cmetka Ha KITMEHT npu BAHKATA, kakTo 1 cBbp3aHuTe C
TOBa onepauum no obcnyxXBaHe Ha nnaTexHara CMeTKa;

+ M3MbJIHEHUE HA KPEAUTHM NPEBOAU Y NEPUOANYHM MNaLLaHKS;

- MU3JaBaHe Ha MNaTeXHUW WHCTPYMEHTU W/MNU MpUEMaHe Ha
nnawaHnsi ¢ NNaTeXHU UHCTPYMEHTU.

7. BAHKATA npepgocTaBs nnatexHW ycrnyrv v M3BbpLUBa NAaTeXHW
onepauuu oT/no cMeTka,nogabpxaHa npu Hesl, camo No HapexaaHe
Ha TUTYNAPA Ha cmeTkaTa, pecn. HaAneXHO YyMbIHOMOLLEHO OT HEero
nvue. U3knioyeHne ca cnyvavTe Ha:

- 3agbimkaBaHe Ha cMeTkaTa ¢ pa3mepa Ha Abmkumu ot KITMEHTA:
TaKCW/KOMUCUOHW/Pa3HOCKW/ NMUXBU/TMaBHUYHY NNaLlaHus;

+ M3NbJIHEHME Ha oduuManHo HapexgaHe OT Cbh WM Apyr
KOMMNETEHTEH OpraH;
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+ M3BbpLUBaHe Ha cnyxebHa kopurupawja onepauusi, B Cryvyaute
npeasuaeHn B 3akoHa 3a NnaTexHUTe yCryri u NnaTexHuTe cMcTeMm
n/vnun B cktoveH ¢ KITMEHTA goroBop 3a nnaTexHa ycnyra.
8.BAHKATA cnegn 3a 3akoHOCbOOpas3HOCTTa Ha onepauuuTte,
CBbP3aHN C MPEeAoCTaBAHUTE OT HesA NNATEeXHW YCnyru, AOKOMKOTO
TOBA € B HEWHWA KOHTPON M B CBLOTBETCTBME C MPUMIOXKMMOTO
3aKOHOAATENCTBO, HO HEe HOCW OTFOBOPHOCT MpW M3BbLPLUBaHE Ha
nencteus, 6asvpaHn Ha danwuduumMpaHm OOKYMEHTM WNuW Ha
KOMMPOMETMPaH U HEOTOPU3MPaH AOCTbN A0 NNATEXHU UHCTPYMEHTU
U CMETKM.

9.BAHKATA vma npaBo Aa OTkaxe M3BbpLUBAHE Ha onpeaerneHa
nnatexHa ycnyra wwunu cBbp3aHa C Hes onepauus, KOSTo €
npeueHvna, 4Ye € B HapylleHue Ha fencTeawiata B CTpaHaTta
HopMaTuBHa ypeaba w/unu Ha BbTpellHuTe npasuna Ha BAHKATA.
BAHKATA He moTuBMpa oTKasa cu.

10. 3a ga nonsea nnatexHa ycnyra, npegoctaBsHa oT BAHKATA,
KIMMEHTbT cnegBa Qa yOoocTOoBepuM CaMOMNMYHOCTTa CW, u4pes3
npeAcTaBsHe Ha akTyaneH v BanuaeH AOKYMEHT 3a CaMOSIMYHOCT, OT
KovTo BbaHkaTa uma npaBo fa HanpasK Konue 1 Aa ro cbxpaHssea. MNpu
n3TuyaHe cpoka Ha BannpgHocT Ha npeactaseH oT KITMEHTA gokymeHT
3a CaMONMYHOCT UKW M3JaBaHEeToO Ha HOB [OKYMEeHT nopaaw 3ary6a,
NpoMsiHa B A@HHW 1 Ap., CbLUMAT Ce 3agbimkasa Aa npeactasm B ohuc
Ha BAHKATA / upes cuctemata 3a MHTepHeT 6aHkmpaHe ProB@anking
/ Ypes npunoxeHneTo EBpOTPLCT akTyaneH u BanuaeH AOKYMEHT 3a
CaMOSIMYHOCT Npeamn M3BbpLUBaHe/ 3asaBsBaHe Ha NnaTexHa ycnyra. B
cnyyan ye TakbB He e npeactaseH, BAHKATA vma npaBo ga otkaxe
M3BBbPLIBAHETO Ha 3asBeHaTa nnaTtexHa ycnyra wwim ja
BBb3NPenAaTCTBa AOCTbMNa A0 (BPeMeHHO Ada 6nokupa) nnatexHu
VWHCTPYMEHTUN 3a oTAaneyeH AocTbn (MHTepHeT GaHkmpaHe, 6aHkoBa
kapTa, gurutaneH noptdenn). Ako KINMMEHT e rpaxxgaHvH Ha nosedve
OT efHa Abpxasu, ToW npeacTassa npes baHkaTta BanuaeH AOKYMeHT
3a CaMONWNYHOCT, N3aJeH CbIMacHO AENCTBALLOTO 3aKOHOAATENCTBO
Ha BCAka egHa oOT Te3n Abpxasu. Bcekn KIMEHT — uyxpgeweu
ynoctoBepsBa npen baHkata n npaBoTO cu Ha npebvBaBaHe Ha
Teputopusata Ha Penybnvka Bwnrapus, ypes npeacraBsHe Ha Bu3a
VNV NNYeH JOKYMEHT 3a npebuBaBaHe, KOrato ToBa € MpUIoXMMO.
BaHkaTa ngeHTudmLMpa MbAHOMOLLHULMTE MK ApYruTe nuua, KouTo
Mo 3aKOH MMaT NpaBo Aa nory4asaTt uHdopMaums unm Aa n3sbpLuBaT
[encTBuUs Ha pasnopexaaHe no cMeTka, Mo pefa U Ha4ymHa, MOCoYeHN
B Ta3un TOYKa.

11. BAHKATA He HOCW OTroBOPHOCT 3a [ENCTBMSA, B TOBa 4UCMO
pasnopexaaHus/3akpvBaHe Ha CMETKU, N3BBLPLLEHN OT MbTHOMOLLHVK,
B ClyyauTe npu KOUTO He e HaAnexHo yBedoMeHa 3a OTTernsHe Ha
npegcraBuTenHaTa My Bnacr.

12. Tpw n3BbpLUBaHE Ha AENCTBUS OT HEMBITHOMETHM LA Ce cnassa
PEeXVMMBT 3a U3BBPLUBAHE Ha NPaBHU OEVCTBUSA OT HEMbIHOMETHMU,
ycTaHoBeH B 3akoHa 3a nuuata u cemeicteoTo (3J1C) n B CemenHus
kopekc (CK).

13. CymuTe, HanuW4HW MO CMETKM Ha MNoYMHan TUTYyNnap, ca Ha
6e3kacoBO pasnopexgaHe Ha HacnegHuuutTe WM Ha  TexeH
MbIHOMOLLHUK Cried npeacTaBsHe Ha [OKYMEHTM, [JoKassaliu
HacneacTBeHUTE MpaBa Ha nuuata, 3asBunu npeTeHuun. baHkaTta
obpaboTBa HapexaaHuaTa 3a nnalyaHe/3akpveaHe Ha cmeTkarta B 30-
OHEBEH CpPOK OT TMpeAcTaBsHe Ha [AOKYMEHTW, [OoKasBalum
HacneacTBeHUTe npaBa Ha 3assuTenuTe. [lpeBegeHata cyma,
oTHacslWa ce [0 nonyyeHu obeslieTeHus/meHCMM 3a Bpeme creq
Meceua, npe3 KOWTO € MoYuMHanm TUTYMAPAT, ce Bb3CTaHOBSBA
cnyxebHo ot baHkata Ha Tl Ha HOW.

14. PasnopexpgaHe cbC cpefcTBaTa Mo 3anopupaHa CMeTka ce
M3BbpLIBA B MbpBUS [OBYCEAMWYEH CPOK OT MNOMy4YaBaHETO Ha
PaspelueHve ot opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTbT ce
yBeOMSsIBa 4Ype3 cuctemaTta 3a UHTepHeT GaHkmpaHe ProB@nking. B
cryyaute Ha HanaraHe Ha u3nblHuTeneH/obesneynTeneH sanop no
cmeTkuTe Ha KnuenTa, BaHkaTa npeagnpvema genctauns no 6nokvpaxe
Ha HanM4yHoOCTUTE A0 pa3Mepa Ha HanoXeHus 3anop/ N3MbrHeHWe Ha
3arnopa no/oT cmeTkn Ha KnneHTa, 6e3 npeaBapuTenHo Aa yBefomsisa
KnueHTta 1 ga usunckea HeroBoTo cbrnacue. 3a aAMUHUCTPUPAHETO Ha
3anopa KIIMEHTBT agbmku Takca cbrnacHo aktyanHata Tapuda Ha
BaHkara, KoATO ce HauMcnsBa N yabpXa OT CMeTKaTa eXXeMeCceyHo.
15. BAHKATA He HOCK OTrOBOPHOCT 3a HerosfydeHu OOKYMEHTU U1
KOpecnoHAeHUMs, Ab/lKalla Ce Ha MpoMsiHa Ha KoopAauHaTuTe 3a
Bpb3ka Ha KIIMEHTA, 3a KouTO He € CBOEBPEMEHHO W HaANeXHO
yBeoMeHa.

16. BAHKATA CTpuKTHO chasBa MepKkuTe MNpOTMB M3NMPaHEeTO Ha
napu, CbrmacHo AeNCTBAaLLOTO 3aKOHOAATENCTBO UM BbLTPELLHUTE CU
npasuna, a KIIMEHTDBT ce 3agbmkaBa Oa W3MbIHSABA BCUYKM
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M3NCKBaAHWA, KOUTO Ce HanaraT B Ta3u Bpb3ka. baHkata n KnueHtsT
(Bcsika cTpaHa cama 3a cebe cu) ce 3afgbrkaBaT [a OCblUecTBABaT
CBOMTE [JefioBM OTHOLEHWS MO HayMH, KOWTO Aa He pJonycka
HapyluaBaHe Ha MPWUMOXMMOTO 3aKOHOAATeNcTBO W Aa He gonyckaTt
cnpsiMo Tsx Aa 6baat Hanaranu ot EBponeiickusi cbto3, CbeanHeHnTe
amepukaHcku watn (no-cneumanHo Cnyxbata 3a KOHTpon Ha
YyxxaecTpaHHUTe akTueM Ha MuHMUCTepcTBOTO Ha dmHaHcuTe / Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC)),
CbBeTa 3a curypHocT Ha OpraHusauusita Ha obeVHEHUTE Haumu 1
BCEKN APYr KOMNETEHTEH HauMoHaneH WM MmexayHapoaeH opraH
OrpaHWYUTENHM UM CaHKLUMOHHU Mepku unu 3abpaHu, kouto buxa
MOIMN Aa ce OTPassAT BbPXy AENOBUTE OTHOLUEHUSA MeXay CTpaHuTe,
ypeaeHn cbrnacHo Hactoswmte OOWM ycnoBusi, Kakto W Ada
OCbLLUECTBABAT [enoBUTE CU OTHOLUEHWS MO HauuH, KOMTO Aa He
[onycka OCbLUECTBABAHETO Ha TPaHCakuMu C nuua unv aktueu, no
OTHOLLEHWNE Ha KOUTO Ca HaMOXeHW OrpaHUYUTENHN UM CaHKLMOHHM
MepKu unu 3abpaHu.

. BAHKOBW CMETKMU

17. BaHkoBWTE CMETKM Ca NnaTexHu cMeTku, BogeHn ot BAHKATA,
KOUTO Ce M3MOoM3BaT 3a CbXpaHeHWe Ha napu u/vnu 3a usBbpLUBaHe
Ha nnatexHu onepauun. Bcska cmeTka ce obo3HavaBa C yHWUKaneH
mexayHapoaeH Homep (IBAN), B CbOTBETCTBME C W3WNCKBaHUATA,
onpepenenn ¢ Hapenba Ha Bvnrapcka HapogHa baxka (BHB).

OBLLU MOJNTOXEHUA

18. MNpu BAHKATA morat ga 6baart OTKpUTM M BOAEHW CregHuTe
BMOOBE CMETKM:

+ pasnnaiwjartenHa — 3a U3BbpLUBaHE Ha NNaTexHy onepauuy;

+ [EernosunTHa - 3a CbXpaHeHve Ha napu, MnaTuMu Ha onpegernexa Aata
(nagex) unu npy gpyrv npegBapuTENHO JOrOBOPEHU YCMOBUSI 3a
nnawiaHe;

- Flexsave - 3a cbxpaHeHue Ha napu;

- aKpeguTMBHA - 3a CbXpaHeHVWe Ha napu, npedocTaBeHn 3a
pasnnawaHe Ha KIIMEHTA c¢ TpeTo nwuue, KOeTo uma npaso ga rm
nonyYy nNpv U3NbiHEHWE Ha YCrOBUATA, AOrOBOPEHN NpY OTKpPUBaHE
Ha akpeauTuBa;

+ MrnaTexHa CMeTKa 3a OCHOBHM ornepauuy - 3a W3BbPLUBAHE Ha
OCHOBHMW NnaTexHn onepauuv;

- Opyrn, He HauMeHyBaHW B Hactosiwmute OYITY, cmeTkM - 3a
CbXpaHeHue Ha/pasnopexpaHe C napu, Kouto ce obcnyxsaT npwu
onpeaenenu ¢ [lorosop ycrnosus.

19. KNMMEHTBT pgbmkm Ha BAHKATA Takca 3a obcnyxsaHe U
nogabpkaHe Ha cMeTka cbriacHo TapudaTta Ha BAHKATA, kosato ce
yobpxa ot BAHKATA exemece4dHo, crnep n3TnyaHe Ha CbOTBETHMS
KaneHgapeH Mecel WNM B [eHs Ha 3akpuBaHe Ha cMmeTKaTa.
KIMMEHTBT abmkn MbAHMS pasmMep Ha MeceyHaTa Takca 3a
CbOTBETHWNS MeceL,, He3aBNCUMO OT [eHsi, B KOWTO e paskpuTta u/munm
3aKkpuTa cMeTKa.

20. BAHKATA npunara usuckeaHe 3a nogabpXaHe Ha MWUHMMarnHo
cango B pasmep, onpegeneH ot Tapudarta Ha BAHKATA w/unm
U3BbpLUBaAHE Ha onpedeneHy TpaH3akuun. [Mpu HecnasBaHe Ha
aHrakumeHTa 3a nogAbpXaHe Ha MUHMManHO cango U U3BbpLUBaHe
Ha MUHMManeH 6pow TpaHsakumm no cmetka, BAHKATA nma npaso
efHocTpaHHo, 6e3 Npeau3BecTve Aa 3akpue cMmeTkaTta. 3asiBeHuTe oT
KNMWEHTA nnatexHu onepauun ce U3nbrHSABAT Npu ycrnosue, Ye He
HapyLlaBa M3NCKyeMoTO Mo CMeTkaTa MMHUManHo cango. Mpu nunca
Ha cpeactea no cmetkata, BAHKATA nma npaBo ga noracsisa oT
MUHMManHoTo cango 3agbmkeHus Ha KIMEHTA 3a npocpoyeHun
B3E€MaHus Mo KpeaWTH, KakTo U MECEeYHW Takcu, KaTo B Te3un cryyau
nogabpXaHeTo Ha MWHUMAanHO cango Ce cuyuTa 3a HapylleHo U
cnenga aa 6bae BbactaHoBeHo oT KIMEHTA HeszabasHo.

21. Cymute no cmetkute Ha egvH KJIIMEHT npu BAHKATA,
He3aBMCMMO OT TexHUsi Bpol 1 BanyTa, ca rapaHTupaHun oT ®oHaa 3a
rapaHTMpaHe Ha BrnoroeeTe B 6aHku (PoHaa) Ao pasmepa ot 196 000
nesa. W3knioyeHve OT TOBa npaBuIIO Ca BOroBe, KOWUTO ca
rapaHTMpaHu B pasmep o 250 000 nB. 3a Cpok A0 Tpwu meceua OT
MOMEHTa, B KOWTO CymaTa € MoCTbNuma No CMeTKa Ha BNOXUTENS, UInn
OT MOMEHTa, B KOWTO BIIOXWUTENAT € npuaobun npaBoTo da ce
pa3nopexia CbC CymaTa Ha Brora u ca, kakTto cnefsa:

« BMOr Ha (M3NYecKo nuue, Bb3HUKHAN B pe3ynTaT Ha CAenku ¢
HEeABWXMMUN UMOTU 3a XXUMULLIHW HYXXAK;

- BIOr Ha (hM3NYECKO NULLe, KONTO Bb3HMKBA B pe3ynTaT Ha usnnaTeHu
CyMM M0 NOBOZ Ha CKIoYBaHe/nMpekpaTsiBaHe Ha Gpak, npekpaTsiBaHe
Ha TpyAoBO/ Cny>XebGHO NPaBOOTHOLLEHWE, MHBANUAHOCT UMW CMBbPT;

- BMOM, KOWTO Bb3HWKBA B pe3ynTaT Ha 3acTpaxoBaTenHu unu
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OCUIYpUTENHU MNalaHns Uv Ha usnnawjaHeto Ha obesweTeHne 3a
Bpeau OT NPECTbLMNNEHUS UMK OT OTMEHeHa Npucbaa.

22. TapaHuuaTa ce wusnnawa ot PoHga npu ycnosusita M B
cpokoBeTe, nocoyeHm B 4n. 20 oT 3akoHa 3a rapaHTvMpaHe BnoroseTe
Ha GaHkuTe.

23. He ce u3nnawar rapaHTMpaHuTe pasmepm no cMeTkuTe B 6aHkuTe
npu ycrnoBusiTa 1 B CpoKoBeTe, nocodenu B un. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTUpaHe BIIOroBeTe Ha baHkuTe.

24. NMoseyve nHdopmauma KIMEHTDBT moxe aga oTkpue/nonyyn Ha
www.dif.bg n/unn kato ce o6bpHe kbM PoHAa 3a rapaHTMpaHe Ha
BrioroBeTe B GaHkuTe Ha agpec: yn. Bnaparcka Ne 27, rp. Codomsi, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CwmeTtka Ha KITMEHT ce oTkpuBa cnieq ckntodeH Pamkos gorosop
mexay BAHKATA n KITMEHTA 3a npegocTtassiHe Ha NnaTexHW ycnyru.
[oroBopbT Moxe Aa 6bAe CKIYeH U OT Pa3CcTosiHUE B E€MEKTPOHHA
cpeaa, Ypes n3nonaBaHe Ha NpunoXxeHneTo Evrotrust n nonaraHe Ha
Keanudpuvumpan EnektpoHeH [lognuc Ha cbabpxawmte ce B
n3npaTeHus ot 6aHkaTa nakeT ¢ AokyMeHTU. 3a KnueHTu notpebutenu
ce npunarat pasnopeabute Ha 3akoHa 3a npefocTaBsiHe Ha
(PUHaAHCOBM YCIyrn OT pa3cTosHKeE,

26. lNpu Hanunume Ha nognucaH PamkoB JOroBop WM nNpenocTaBeH
AOCTBN 3a u3nonasaHe Ha cuctemata ProB@nking, 3a ckmioveH HoB
goroBop 3a 6aHKkoBa cMeTka Cce cyMTa M3NbIHEHMETO OT cTpaHa Ha
BaHkata Ha penosupaHo B uHTepHeT bGaHkupaHeto Ha KIIMEHTA
1CKaHe 3a OTKpMBaHe Ha CbOTBEeTHaTa cCMeTKa.

27. Bcsaka cmeTka ¢ TUTYTIAP 3emeaencku nponssoguTen unm gpyro
nuue, ynpaxHsBawo cBobogHa npodpecusi, permcTpypaHo nog
ByncTat Homep, 3a KoATO Npy OTKpUBaHe He e ykasaHo oT TUTYJIAPA,
Yye cblyaTa LWe ce nonssa OT Hero B JIMYHO KavyecTBo, ce npuema u
TpeTupa kato cmeTka ¢ TUTYJIAP - topuanyecko nuue.

OTYET NO CMETKA

28. OT4yeTbT nNO cMeTKa oOTpa3sBa BCUYKM TpaH3akuuym Mo
KOHKpeTHaTa CMeTKa, M3BbpLUEHW Npe3 onpeaeneH nepuoa ot Bpeme
M MocoYBa HayamnHus U KparHus GanaHc no cmeTkaTa 3a OafeHusi
nepuog.

29. WHdopmauusita ce npegoctaBa Ha TUTYNAPA Ha xapTueH
HocuTen B ocduc Ha BAHKATA, unu B enektpoHHa dopma, 4pes
cucTemara 3a uHTepHeT 6aHkupaHe ProB@nking v npes SWIFT BbB
cdopmar MT940 kbm onpeneneH 6aHkoB BIC koa, npegoctaBeH oT
TUTYNAPA.

PA3MNALLATENHN CMETKU

30. Bceku KITMEHT Ha BAHKATA, oTkpvBa 1 nogabpxa noHe egHa
aKkTuBHa/macueHa pasnnawatenHa cmetka npy BAHKATA B neBa,
€BpO MNW LATCKu Jonapu, ¢ u3faaeHa kbM Hesl AebuTHa KapTa, KakTto
n cnectoBHa cmeTka (FlexSave) u peructpaumss 3a WHTEpHeT
6aHkvpaHe. PasnnawatenHata cMeTka NpefocTaBs Bb3MOXHOCT 3a
M3MON3BaHe Ha HaW-LIMPOK KPbI OT MAATEXHW YCNyrn U MnaTexHu
onepauuu, onpeaenenn ot TapudaTta 3a tOpuandecku n dusmyeckmn
nuua Ha BAHKATA.

31. [lpepnoctaBka 3a OTKpMBaHe/MoOOObPXaHE Ha Oeno3vnTHa W
CrMecToBHa CMeTKa € HanuyMeTo Ha pasnnaiwjatenHa cMeTka npu
BAHKATA, upe3 KoATO ce u3BbpLUBAT OEWCTBUATA NO BHAacsHe U
pasnopexaaHe CbC CpeacTBara no Tsx.

NNATEXXHA CMETKA 3A OCHOBHU OMEPALIUA

32. BAHKATA oTtkpvBa ¥ npuema ga BOAM MraTtexHa cMeTka 3a
OCHOBHU onepauum npu ycnosusaTa Ha 4n.118 ot 3MYMC B 6bnrapcku
nesa Ha ocHoBaHue nognucaH mexay BAHKATA n KITMEHTA Pamkos
porosop. Mo cmeTtkaTta KNIMEHT BT moxe Aa nonasa nnatexHu ycnyru
1 [ja 3BBbPLUBA Onepaumu B NieBa 1 Ha TeputopusTa Ha Bbnrapus, ga
nonyyasa nHopmaums ypea CMC ussectus, Aa My 6bae n3gageHa
nebuTtHa kapTa, HO He ce npedoCcTaBsi KpeauT oBbpapadT.

33. MpaBo ga oTKpMBa M K3MoOn3Ba efHa NnaTexHa cmeTka 3a
ocHoBHM onepaumn uma KIIMEHT Ha bBaHkata  (MecTHO wmu
YyXXOEeCTPaHHO Iuue), KOWTO OTroBaps Ha CrefHWTe YCroBwus,
npunaraHu KymynaTuBHo:

- npebuBaBa 3akoHHO B EBponeiickus cbto3 (no cmuckna Ha 3MYTC);
- He npuTexasa nnartexHa cmeTtka B BAHKATA vnu B apyra 6aHka Ha
TepuTopusiTa Ha cTpaHara.

34. 3a ussbpwaHuTe ot BAHKATA ycnyri, nocoyeHu B un.118 ot
3MNYNC, KNMEHTBbT awmkmn Takcw, onpegenedu B Tapudarta Ha
BaHkata 3a ®usndeckn/tOpuandeckn nuua u lMpunoxeHve 1 KbMm
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HacToswwmTte OYIY. Korato nonyyeHnTe no cMeTkaTa CpeAcTsa ca oT
TPYOOBY Bb3HArpaXAeHWs, MEHcUM, nomoly u obeslleTeHns Mo
counanHo ocurypsisaHe W fnognomMaraHe, CTUNEeHOUW 3a Yy4YeHuuw,
CTYOEHTU M [OKTOPaHTWM W 3a TEerneHe Ha CyMu 4pes3 TepMuHamHu
ycTponicTea Ha ,[TpoKpeaut bank (Bbnrapus)” EA[] npu ycnosusita Ha
un.120 a ot 3MYMC, KNMeHTBLT HE OBbIKU TaKCK.

35. BAHKATA moxe eOQHOCTpaHHO Aa npekpaTn paMKoB LOroBop 3a
nnarexHa CMeTKa 3a OCHOBHYM onepauuuy, KoraTo € U3NbAHEeHO e4HO OT
crnefHUTE yCnoBus:

- B NpoabJbKeHVWe Ha noBedve OT 24 nocrneposaTenHu Meceua no
nnarexHaTa CMeTKa He e OCbLLeCTBEHa NnaTexHa onepauus;

- KIIMEHTBT Beye He npebuBaBa 3akoHHO B EBponenckus cbios;

- KIIMEHTBT Bnocnencteve e oTkpun B OaHka gpyra nnatexHa
CMeTKa 3a OCHOBHU onepaumu;

- KIIMEHTBT e npepgoctasun HeBsipHa MHpopMaums, Bb3 OCHOBa Ha
KOSITO € OTKpuTa/ce MonsBa nnaTexHa CMeTKa 3a OCHOBHM onepauuu;
« KMMEHTBbT ymuwneHo e w3nonsean nnaTexHata cMeTka 3a
HEe3aKOHHUW uenu;

+ KIIMEHT BT Hapywasa ycnosusita Ha paMKoBUsi 4OrOBOP.

AENO3UTHUN CMETKU

36. lNpegHasHavyeHWETo Ha Jeno3uTHaTa CMeTKa € 3a CbXpaHeHne Ha
napv B egHa OT CriefHvTe BanyTu: NieBa, eBpo Wunm WaTckv gonapwu.
MuHMManHoTO canpo 3a AenosnTta, CPOKbT U NvxBaTa ce onpeaensrt
B AencTBawwms JlnxseH 6oneTuH. [leno3nutHaTa CMeTKa He MoXe Ja ce
13norna3ea 3a M3BbpLUBaHE Ha pa3nnailaHus.

37. NagexbT Ha geno3uta ce onpegensi cbobpasHo Aartata Ha
OTKpMBaHe Ha Jeno3ntHaTa cMeTKa W [JOoroBopeHus cpok. B cnyuan
Yye 1Ma pasnuka Mexay Aatata Ha OTKpuBaHe Ha Jerno3vTHaTa cMeTka
M pJaTata Ha MNoCTbMBaHe Ha CpeAcTBaTta Mo Hed, NagexsbT Ha
[enosnta He ce NPOMeHs.

38. JlMxBeHWAT NpoLIEHT ce dmKeHpa 3a Lenms CpoK Ha Aenosunta u ce
Haumcnsaea Ha 6a3a peaneH 6pow aHu - 365/360. BaHkaTa nannaiua no
pasnnawiarenHa cmeTka Ha KnueHTa, B Ha4anoTto Ha BCeku Mecel,
aBaHCOBO M34MCneHaTa 3a NpeaxoAHVsa MeceL, NPOoNopLMOHanHa YacTt
OT AbIDKMMATa 3a Lenusi Nepuoa nuxaea CnpsiMo Cpoka Ha Aenosuta. B
crnyyam 4Ye cymarta Mo genosuTta € nofd MUHUMAarHO W3UCKYeMOTO
cango, BAHKATA He HauvcnsaBa nuxsa.

39. lMpomsHaTa Ha NMMXBeHUs NpoLeHT, obaBeH B JlnxseHns GoneTuH
Ha BaHkaTa ce npunara, cuutaHo OT fartaTa Ha NbpBUSA crneasaly
yBedoMsABaHeTo nagex Ha genosuta. B cnyyan ye KIIMEHTDBT He e
cbrraceH ¢ nMpomsHaTa, TOM MMa NpaBo Aa NpekpaTtn genosunta Ha
nagexa. MNpu nonoxeHve, Ye Oeno3vnTbT ObAe MpekpaTeH npeau
nagexa, BAHKATA He obnxun nuxea.

40. Ha nagex, [eno3vTbT ce MOAHOBSIBA aBTOMATMYHO 3a CymaTa,
KOSITO OCTaBa No cMeTKaTa 3a CbLUMA CPOK U MPU NIUXBEH MPOLIEHT
cbrnacHo gencrtealums JinxeeH 6ronetnH Ha BAHKATA kbm gataTa Ha
nogHoBsiBaHe. [JOBHAacAHETO Ha CyMU, KaKTO U BCAKO pasnopexaaHe ¢
YacT Unu uanaTa cyma no AenosuTa, KakTo 1 Besika NpoMsiHa Ha Buaa
u/vnn cpovHocTTa My Mpeau farata Ha najex, ce cuutat 3a
HapyllaBaHe Ha ycrnosusTa Mo Aenosuta, B pe3ynTaT Ha KoeTo
BAHKATA He abmku nuxea BbpXy AenosvpaHata cyma. [lpu
HapylwaBaHe Ha poroBopa 3a pJeno3ut, BAHKATA HamansiBa
HannyHOCTTa No Aeno3vTHaTa CMeTKa CbC CymMa, paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxea 3a genosuTHaTa cMeTKa/CbC cyma
paBHa Ha aBaHcoBo nonyyeHata ot KIIMEHTA nuxea 3a nepvoga oo
HapyLleHns nagex.

41. Bcekn penosut Ha KIIMEHT, konTto He nogavpxa B baHkaTta
pasnnaiyaTtenHa cmeTka, crnef nagex ce TpaHcdopmupa B 6e3cpoyeH
BMOr 3a ynpasrneHue, 3a konto KITIMEHTbT pabmku Takca cbrnacHo
Tapudata Ha GaHkaTa.

FLEXSAVE

42. FLEXSAVE e npogykt, npu konto KIIMEHTBT cbxpaHsiBa
napu4Ha cyma BbB BanyTu eBa U eBpo, No pa3kpuTa Ha HEroBo uve
cnectoBHa 6aHKOBa CMeTKa 3a CbXpaHeHue Ha napwv, B pa3mep no-
BMCOK OT MpeABMAEHOTO 3a MpoAyKTa MWHMManHO cango, 3a
HeorpaHuyeH cpok. PaamepbT Ha MUHUMANHOTO cango U NUXBEHUST
NpoUeHT ce onpenensaT B gencrtBawms JluxseH OtoneTuH. [pu
npomsiHa B JluxseHusi GioneTwH, 3acsrawia npogykta FLEXSAVE,
cbliata e npunoxuma 3a Tekywu KnueHTn gBa Meceua crnef
nyonukyBaHeTO M Ha MHTEPHET cTpaHuuarta Ha baHkaTa.

43. JluxBaTa ce HauuCnsiBa €XEeQHEBHO BbPXy HanuMyHata mno
cMmeTkaTa 3a CbXpaHeHue Ha napu cyma Ha 6a3a peaneH Gpoii aHu -
365/360 n ce wu3nnawa ot baHkaTa no pasnnaiwiatenHa cmeTka Ha
KITMEHTA BegHbX MecevyHOo, B HayanoTo Ha Meceua cregsaly

@ ProCredit Bank

MeceLa, 3a KONTo e HauncneHa. Mpu 3akpuBaHe Ha GaHkoBaTa cMeTka
3a cbxpaHeHue Ha napu FLEXSAVE, BAHKATA HauucnsBa nuxea 3a
nepviog oT AaTaTa Ha nocrneiHusi Nagex Ao Aatata Ha 3akpuBaHe Ha
cMeTkaTa u 3aeHO C HanuyHaTta cyma s usnnatiia no pasnnawiartenHa
CMeTKa Ha KIMMeHTa B [IEHs1 Ha 3aKpyvBaHe Ha cMeTKaTa.

44. KIMMEHTBT moxe Aa n3BbpLUBa, Ype3 cucTemarta 3a UHTEpHET
6aHkMpaHe Prob@nking, AewcTBUsS NO BHacsHe KbM/TerneHe oT
cMeTkaTa 3a CbXpaHeHWe Ha Mnapu HeorpaHW4eHo, camo 4Ypes3 CBOM
pasnnaiatenHu cmeTku B baHkaTa.

. AOKYMEHTAPHM OMEPALIMK

45. BAHKATA o6pabotBa cnegHWTe [OKYMEHTapHW onepauuu:
aKkpeauTVBY, rapaHuMn N JOKYMEHTapHW UHKaca, 3a KouTto KnuenTsbT
AbIKN Ha baHkata Takcu M KOMWCWMOHHW, onpeferneHn no Bua u
pasmep B Tapudpata Ha BAHKATA. Akpeautusute, rapaHuumte u
[OKYMeHTapHUTe UHKaca ce obpaboTsar B CbOTBETCTBUE C BanvaHUTe
KbM MOMeHTa npaBuna Ha MexagyHapogHaTa TbproBcka Kamapa B
Mapwx 3a CbOTBETHUSA BUA MHCTPYMEHT.

46. Tpu obpaboTka Ha AOKYMEHTW NO AOKYMEHTapHW onepauuw,
BAHKATA npoBepsiBa BCUYKMN NMPeACTaBeHN AOKYMEHTU C rpyxarta Ha
[obpusa Tbproeel, 3a CbOTBETCTBME Ha MOCTABEHWTE CPOKOBE W/Wnn
ycnosust ot KITMEHTA, pecn. Ha nonyyYyeHUTe WHCTPYKUMW OT ApYru
6aHkn. BAHKATA He HOcuM OTroBOPHOCT 3a ¢hopmara, NMbrHOTaTa,
TOYHOCTTa, WCTMHHOCTTA W BanMAHOCTTA Ha MpPeAcTaBeHuTe 1
[OKYMEHTU BbB Bpb3ka C 00paboTBaHW OT Hes [OKyMEeHTapHW
onepauum.

47. Korato KIIMEHT e 6eHedmumep Ha akpeoutme unu Ha GaHkoBa
rapaHuMs M BCWMYKM TakCM ca 3a CMeTKa Ha Hapeautens umm
n3gasawata 6aHka, HO Tean Takcn He ca 3amnarteHun, KIIMEHTbBT
6eHeduLmep AbIMKM KOMUCMOHN Ha BaHkaTa.

Iv. AENO3UPAHE U TETMEHE HA MAPUYHU CPEACTBA

48. [enosupaHe w/Mnn TerneHe Ha Napu4HN CpPeacTBa  npu
BAHKATA moxe ga ce ocbLLeCTBsiBa BbB BanyTa, CbOTBETCTBaLla Ha
BanyTata Ha 6aHkoBaTa CMeTKa, MO KOATO Ce u3BbpLuBa baHKoBaTa
onepaumMs 4pe3 MW3Mon3BaHe Ha [AenosuTeH cend wunu ypes
n3nonssaHe Ha MHKaco noA popmara Ha LieHHa npaTka kaTo AHeBHaTa
AenosnpaHa cyma 3a Aeno3nTeH cend He moxe Aa Hagsuwasa 50 000
(neTpeceT xvnsam) nesa, neea w/vnu paBHOCTOMHOCTTa MM B Apyra
BanyTa unv cymarta, nocoveHa B [OroBopa 3a CbOTBETHaTa ycnyra.
YcnyraTta e nnateHa u ce NpefocTaBsa Ha OCHOBaHME JOrOBOP.

49. [enosupaHe w/vnu TerneHe Ha napuyHu cpegcrea npu BAHKATA
Moxe faa ce ocbuwectesaBa oT KIIMEHTA 4pes: usnonasaHe Ha
6aHKomMaTu 3a BHacsiHe U TerneHe Ha napu B 6bnrapckv nesa w/unm
ypes M3non3BaHe Ha MallVHK 3a BHacsiHe Ha CyMu B feBa UNv B €BpO,
Hamupawm ce B 24/7 30HM 3a camoobcnyxBaHe B oducute Ha
BaHkata. BaHkata 3aBepsBa cmeTkata Ha KIIMEHTA c BHeceHata
CymMa C Banbop [eHs, Ha M3BbpLUBaHe Ha BHockaTa. [pu BHacsaHe/
TerneHe Ha CyMu BbB BaflyTa pa3nuyHa OT Banytata Ha 6aHkoBaTa
cMeTka, MO KOATO ce oOTpa3siBa BHockaTa/terneHeto, baHkata
3aBepsiBa/3agbxkasa cMeTkaTa npu Kypc Kynysa/
npopasa, onoBecTeH oT baHkata no kaHanuTe B cucTemaTa 3a
WHTEpHET GaHkmpaHe ProB@nking. Mpu BHacsHe 1 TerneHe Ha cymu
ce ObIDKM Takca/kOMUCMOHA cbrnacHo Tapudata Ha bankaTta 3a
®usunueckn/tOpunanyeckun nuua.

50. BAHKATA 3aBepsiBa/3agbikaBa cmetkata Ha KIMEHTA no
HayvHa n B CpoOKa, [OrOBOPEH B CKMOYeHWs 3a uenTa gorosop. lNpu
Hecbrnacme ot cTpaHa Ha KIIMEHTA ¢ usBbpleHata
3aBepka/3agbinkaBaHe Ha cmeTkata My, nopaau HecbOTBETCTBME C
npefocTaBeHnTe My OTYETW MO cmeTKaTa, TOW ce 3agbrkaBa Aa
nHdpopmmpa BAHKATA upes cuctemata Ha WHTEpPHET GaHkupaHe
ProB@nking B 30 gHeBeH cpok OT 3aBepsiBaHe/3agbllkaBaHe Ha
cMeTkara.

51. B cnyvauTe, npu KOWTO NpW BHacsiHe Ha CyMU BBb3HWKHE
TexHu4yeckun npobnem, BAHKATA uma npaBo ga oTkaxe 3aBepsiBaHe
Ha cmeTkaTa ¢ nocoyeHaTta oT KIIMEHTA cyma go v3BbpluBaHe Ha
npoBepka, 0THOCHO yCTaHOBSIBaHe Ha TOYHWSA pa3Mep Ha BHOCKaTa.
52. Tpu BBb3HWMKBaHe Ha HECbOTBETCTBME MexXAy [OKYMEeHTa,
n3gageH ot MawuHa B 24/7 3oHa 3a camoobecnyxsaHe, Mpu
n3rnonssaHe Ha ycnyra v TBbpPAEHUETO Ha KIMUEHT, No HEeroBo McKkaHe
MoXe Aa 6bae M3BbLPLUIEHA PeBU3Us Ha CbOTBETHaTa MalluHa, 3a
kosTo KITMEHTbT 3annawua Takca cernacHo Tapudata Ha BAHKATA.
AKO npv peBM3MATa Ce YCTaHOBW TexHWYecka/apyra rpeLuka,

3annareHaTa oT KIIMEHTA Takca My ce Bb3CTaHOBsIBa MO CMeTKa.
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V. W3BBLPLUBAHE HA NMNATEXHW ONEPALIUA

53. MMnartexHaTa onepauusi e paspeLleHa ako nnaTeubT e Aan CBOeTo
cbrracue 3a U3NbHEHMETO N NO HauvuH, gorosopeH ¢ BAHKATA wn
npeeBofa e B egHa oT crnegHute Buaose Banytu: BGN, EUR, USD,
GBP, CHF.

54. HAPEOUTENAT Ha nnawaHeTo HOCK OTrOBOPHOCT 3a NMbfiHOTaTa
MW TOYHOCTT@ Ha MOCOYEHUTE OT HEero B MMaTeXHUTE [OKYMEHTM
yHuKkaneH naeHtudgukatop (IBAN) Ha cmeTkata u BIC kog Ha 6aHkaTa
Ha nonyyarens.

55. B cniyyan ye He ca nonyyYyeHn U3pUYHW yKasaHus 3a U3MbIHEHNe
Ha HapexpaaHe 3a npesoa, BAHKATA nma npaBo no cBos npeueHka aa
onpeaenv Metoaa Ha UsmbiHEHME.

56. Mpu n3BbHPeOHu obcToaTencTea baHkata nMa npaBo Aa BbBeae
BPEMEHHO OrpaHWyYeHuns 3a pasnopexgaHe CbC CyMu No GaHKoBu
CMEeTKM Ha duandecku/iopyanyecku nuua kato onpegens ooy unm
efHOKpaTeH nMMWUT 3a JdeHA obwo 3a TermeHe oT ATM/ypes
MHKaco/apyru v 3a W3BbpLUBaHEe Mpe3 cucTemarta 3a WHTEepHeT
6aHkunpaHe Prob@nking Ha_n3xoasw/v nnawaxe/vsi. PasnopexaaHe ¢
nucmeHo 3asiseHn oT TUTYNAPA cpepctBa oT 6aHkoBaTa CMeETKa,
U3BBbH onpeferneHus NMMUT, MoXe Aa Ce U3BBLPLUKM C paspeLleHne oT
BaHkaTa, fageHo Ha cneaBalms paboTeH AeH.

57. B cnyyan 4e npu M3NbAHEHWE Ha MNNaTeXHO HapexaaHe 3a
KpeauTeH npeeBoA BbB Banyta, npu koeto BAHKATA ce saBsiBa
[OCTaBYMK Ha NNaTEXHW yCryru 3a nony4yarens ce ycraHosu, Ye IBAN
HOMepbT Ha cMeTkaTa U MMETO Ha nonyyaTensi He cy CbOTBETCTBAT,
BAHKATA nma npaBo no CBos npeLeHka Aa U3nbiiHW HapexaaHeTo Ha
6a3a Ha nocoyeHus oT HapeauTens IBAN, oa otnpasu 3anuteaHe nnm
a BbpHe npesoja.

58. BpbluaHe Ha BxOAsLL MPEBOA B Yyxxaa BanyTa no HapexaaHe Ha
nonyyatens ce cunta 3a m3xoaduw, npesogd, 3a koeTo KIMEHTBLT
3annawa AOMbAHUTENHO AbIHKUMUTE KbM BaHKUTe - KOPeCrnoHAEeHTU
TaKCW 1 KOMUCMOHMU, aKO TaKMBa ca AbIDKNMM.

59. MNpu npesBoan B wWarckM gonapwv, HapegeHu c pasHockm OUR,
n3NbIHeHWeTo oT BaHKkaTa KopecnoHAEHT LWwe 6bae 6e3 yabpxaHe Ha
Takcu. Bu3amoxHo e nopaam ocobeHocTuTe Ha 6aHkoBaTa npakTvka Ha
TeputopuaTa Ha CALL, 6baHkaTta Ha beHedmumepa aa cbbepe cBonte
pa3HOCKM OT cymaTa Ha MpeBOAa, HEesaBWCMMO OT 3asBeHaTa
WHCTPYKUMSA Ha HapeauTens 3a noeMaHe Ha BCUYKN Pa3HOCKM.

60. BAHKATA wu3BbplBa nNapuv4yHn MNpeBoaM MO HapexaaHe Ha
KINMMEHTA camo, B cny4yai 4e no ykasaHaTa OT Hero cmeTtka vmma
poctarbyHa HannyHocT. BAHKATA He n3sbpLuBa YaCTUYHN MaLLaHms
No OTAENHM NNaTeXHN HapexaaHns. 3a He M3BbpLUBaHE Ha NpesoAa
KINMMEHT BT ce yBegomsiBa 4pe3 cuctemata Ha MHTEpPHET GaHkupaHe
ProB@nking.

61. B cnyyan ye no cmeTkaTa Ha KITMIEHTA, 3asBeHa 3a n3BbpLuBaHe
Ha HapefdeHa TpaHCakuus, HsMa [oCTaTbYyHa HanW4yHOCT 3a
U3BBLPLLUBAHETO 1, B TOBA YMCIO, B CMy4yaln 4Ye pasMepbT Ha npesBofa
HafBulIaBa pasmMepa Ha paspelleHunss Mo cMmeTkata oBbpApadrT,
BAHKATA, no wusknioyeHve, Moxe [a M3BbPLUM onepaumsita kato
oTnycHe HeobxogumaTa cyma Mo cCMeTkaTta, Kato A 3aBepu KaTo
HepaspelleH OBbpApadpT M HayMcnu nvxea 3a HepaspelleH
oBbpapadT B pasmep, nocodeH B Tapudata Ha BAHKATA.
M3nckyemocTTa Ha oTnycHaTaTta cyma, B TOBa YUCMO HaYMCreHuTe 3a
Hes NMVXBW, HacTbMNBa aBTOMATUYHO CbC 3aBepsiBaHE Ha cmeTkaTta C
pa3mepa Ha oTtnycHatata cyma. BAHKATA uma npaBo ga cbbepe
B3eMaHusTa Cu OT Bcska pasnnawarenHa cmetka Ha KIMEHTA,
nogabpxaHa npu Hea. [lpy nunca Ha  pasnnawaTenHu
cmeTku/cpeacTtea no Tax BAHKATA npepoctaBs 7 (cegem) oHeBeH
cpok Ha KITMEHTA 3a noracsiaHeTo um. B cniyyan vye KITMEHT BT He
noracu 3agbimkeHusita cv B 7 (ceqem) aHeBHust cpok, BAHKATA nma
npaso da rm cbbepe OT HanW4HW BOrOBW/AEMNO3UTHU CMETKU Ha
KINMNEHTA, kakTo 1 Aa npegnpueme Oe1CTBUSA 3a CbObUpaHeTo UM no
cbaebeH pen.

62. BAHKATA uma npaBo ga 3abaBu, Cripe Unu oTKaxe U3MbIHEeHue
Ha nnaTexHo HapexaaHe, B criyvan ye:

+ He ca Hanu4yHM BCUYKM U3UCKYEMM 3a U3MbITHEHUETO PEKBU3NTY;

- MpW [OnycHaTU TeXHUYEeCKU TrpeLlkn WNM HecbOTBETCTBUSI B
€eKTPOHHMN HapexaaHus;

+ MpU CbMHEHUS OTHOCHO UCTUHHOCTTA Ha JAOKYMEHTa;

-+ NANCBAT WM3WCKBALUM Ce BbB BPb3ka C NNaliaHeTo AOMbIHUTENHU
OOKYMEHTH;

+ MpWU HanmMune Ha HauMOHAaNHU W/WMM MeXZyHapoOHU CaHKUMKU no
OTHOLUEHWE Ha opraHusaumn, WHCTUTYLUMKW, NULa Wnu Obpxasu,
CBBbP3aHN C KOHKPETHOTO NNaTeXHO HapexaaHe;

. cblyecTByBaT orpaHuyeHus, CbrMacHo [encTBaLloTo
3aKOHOAATENCTBO W/MMNWM NPUNOXUMUTE NpaBWna 3a U3NbIHEHUe Ha
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CbOTBETHaTa MnaTexHa onepaunst Wunu Ha [OroBOPeHUTe YCroBus,
npu KOUTO Ce BOAM CMeTKaTa;

+ NpeBOAbT € KbM O(LLIOPHA 30Ha UM KbM fMUe C perucTpaums B
opLLOpHA 30Ha;

+ MpeBOAbLT € CBbP3aH MO KAaKbBTO M Aa € HayvMH C AeVHOCTU C
BUPTYanHu BanyTn n/vnm KpuntosanyTu;

+ MNaTexHuTe onepauun ca CBbpP3aHW NO KaKbBTO M Aa € HaYMH C
uranyecky nuua, PUANYECKU NLa, opraHnsaumm, obpasyBaHus Unm
ObpxaBu/lOPUCANKLIMKM, CNPSMO KOUTO UMa HaNOXeHU CaHKLMN UNn Ha
KOUTO He e pa3pelleHo Aa ce MpedocTaBAT (OUHAHCOBW YCMyru
cbrmacHo pesoniouun Ha CbBeta 3a curypHoct Ha OOH wunmn
pernameHTV 1 pellenust Ha EC, npueTun BbB Bpb3ka ¢ 6opbaTa cpeLly
drHaHCMpaHeTo Ha TEepopn3bLM n npegoTepaTaBaHe
pasnpoCTPaHEHNETO Ha OPBXWSA 38 MACOBO YHULLOXEHWE U BbB
Bpb3ka C W3NbIHEHMETO Ha [pyrM uenv Ha MexagyHapogHaTa
obLHocCT.

- nNnaTexHuTe  onepauuM, ca  CBbp3aHM C nvua  unm
ObpXaBu/IOPUCAUKLIMKN, CMIPSMO KOUTO MMa HanoXeHW CaHKuMu oT
Cnyxbata 3a KOHTPONM Ha  YyXAECTPaHHWTE aKkTMBM  Ha
MunuctepctoTo Ha cduHaHcute (Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC)).

63. BAHKATA uma npaBo fa OTKaxe 3aBepsiBaHe Ha cMeTKaTta Ha
KINMeHTa CbC cpefcTBaTa OT MOMy4YeHW B Herosa nonsa npesof, B
cnyyanm ye:

- MPeBOABLT € HapeaeH OT odLLIOPHA 30Ha MK OT NuLe C perncTpaums
B O(pLLIOPHA 30H3;

+ MPeBOAbLT € CBbP3aH MO KaKbBTO M Aa € HayvMH C AEeVHOCTU C
BMPTYanHu BanyTn W/mnm KpuntoBanyTw;

nnaTexHuTe onepauun ca CBbP3aHW, MO KaKbBTO M Aa € HauvH, C
dur3nyeckn nuua, pUANYECcKM nvua, opraHusaumn, obpasyBaHus
UNn AbpxaBn/lopUCAMKLMK, CNPSAMO KOUTO MMa HanoXeHW CaHKLmm
UM Ha KOWUTO HE e paspeLleHo Aa ce MpeaocTaBAT PMHaHCOBU
ycnyru cbrnacHo pesontouun Ha CbBeTa 3a curypHoct Ha OOH mnnun
pernameHT n pelweHus Ha EC, npvetn BbB Bpb3ka ¢ bopbaTa
cpewy uHaHCMpaHeTO Ha Tepopu3bM W MpepoTBpaTsABaHe
pPa3npoCTPaHEHNETO Ha OPBXUS 32 MACOBO YHULLOXEHWE UM BbB
Bpb3ka C W3MbIIHEHMETO Ha ApYrM LUenu Ha MexpyHapoaHata
06LLHOCT.

nnaTexHuTe  onepauMm ca  CBbp3aHM C  nvua  unm
AbPXaBU/IOPUCAUKLMK, CNPSMO KOUTO MMa HaNMOXEHW CaHKuuu OT
OFAC, CbBeta 3a curypHocT Ha OOH n Bceku Apyr KOMMNeTeHTeH
HauMoHaneH unm MexayHapogeH opraH.

64. KIIMEHTBT e yBeaomeH 1 ce cbrnacsasa, 4e B 3aBUCMMOCT OT BUaa
Ha TpaHsakuusita BAHKATA moxe ga msucka npeacTaBsHETO Ha
OOMbIHUTENHN  OOKYMEHTW/[aHHW C  Ornef  U3BbplUBaHe Ha
HapefeHaTa TpaH3akuusa (dakTypu, AOroBopw, Aeknapaumu u T.H.) B
cnyyan ye BAHKATA He moxe ga v3NMbMHU [afeHO HapexpaHe,
nopagn obekTvBHa MpuyMHa (Hanp. POPCMaKopHM OBCTOSTENCTBa,
nogageHn MorpellHn HapexaaHus), TA CBOEBPEMEHHO YyBedoMsiBa
KINMMEHTA. YBepgomsiBaHeTo ocBoboxgaBa BAHKATA oT oTroBopHOCT
3a HEU3MbIHEHNETO.

65. BAHKATA onpepgenst cpokoBeTe 3a NpueMaHe U UsnbrHeHue Ha
nnaTexHUTe HapexaaHns B paMmkute Ha paboTHusA AeH. B cnyyan ve
OEHAT, B KOWTO Ca MOMyyeHu nnaTexHuTe Hapexpaanusa e cbboTa,
Hepens, oduumaneH npasHuWK wnu cnep onpegeneHoto B T. 70 oT
OYIY Bpeme 3a nofnyyaBaHe, Te Ce CYATAT 3a MOMyyYeHW Ha
cnegBawna paboTeH aeH.

66. 3a nnaTexHW onepauun B neBa/eBpo; MMaTexHW onepauuu,
CBbp3aHM C efHOKpaTHa obmsHa Ha BanyTa nesa/eBpo Wnu npu
npesrpaHnyHn NnaTexHW onepauuyv B €BPO, B CryyauTe, B KOUTO
[OCTaBYMKLT Ha MMaTexHW YCnyrm Ha nonyyaTtens ce Hamvpa Ha
Teputopusita Ha EC n EMO, BAHKATA ocurypsiBa 3aBepsiBaHe Ha
nnaTexHaTa CMeTKa Ha [JOoCTaBYMKa Ha MnaTexHW YCryrm Ha
nonyyaTens CbC cymaTa Ha nnatexHata onepauusi Hal - KbCHO 0
Kpasi Ha MbpBUA paboTeH AeH, crneaBall NoyyYaBaHeTo .

67. Mpu nnaTtexxHn onepauun nssbH EC n ENO, BAHKATA ocurypsiBa
3aBepsiBAHETO Ha MnaTexHaTa CMeTka Ha AOCTaBYMKa Ha NNnaTexHM
yCryrn Ha nonyyaTtens CbC cymarta Ha nnaTtexHarta onepauus Han -
KbCHO [0 Kpas Ha YeTBbPTMSA paboTeH AeH, creagaly nonyyaBaHeTo
n.

68. KIIMEHTBT moxe no BCAKO Bpeme, nNpeau 3agbikaBaHe Ha
cMeTkata My, Aa OTKaxe nnawaHe v Aa wusTernvM AenosvnpaHo
nnatexHo HapexgaHe. Cnen 3agbikaBaHe Ha cMmeTkata My,
KNMMEHT BT abmkun Takca cbrnacHo Tapudata Ha BAHKATA 3a Bcska
npomsiHa/aHynupaHe Ha npeBof, npocneasiBaHe Ha W3BbpPLUEH

npesoa, n3nb4BaHe Ha npesoa.
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69. Mpu wu3BbpwBaHe Ha nnawaHusta BAHKATA cnasBa
nsnckeaHusata Ha PermnameHnt (EC) 2015/847 Ha EBponevickus
napnameHT u Ha CbBeTa oT 20 man 2015 0THOCHO UHGOpMauusiTa 3a
nnateua, npuapyxasallia napuyHW NpPeBOAM, KakTO M OCTaHanoTo
OencTBaLlo 3aKoHOAaTEeNCTBO.

70. Npe.oa, HapefeH ¢ nnaTexHo HapexaaHe (BUCEPA) ot KITMEHT,
B pamkuTe Ha paboTHMSA OeH, Ce u3nbyBa CblMsi paboTeH [AeH;
0OVKHOBEH NpeBo B 4yXAda BaryTa C AaTa Ha U3MbIIHEHWE CbLUUs
paboteH geH — EUR, USD, GBP un CHF ce uanbusa go 17:00;
eKcrnpeceH npesBoA B YyXKda BanyTa C Jata Ha U3MbIIHEHUE CbLUUS
paboTteH aeH B EUR n USD 3asBeH go 17,00 yaca/e GBP 3asiBeH ao
12,00 yaca ce u3NbMHSBAT B pamkuTe Ha paboTHWA AeH, B KOWTO e
nonyyYyeHo NnaTexHoTo HapexaaHe B baHkarta, a nonyyeHuTe cneg
NOCOYEHUTE MO-rope YacoBe MMAaTEXHN HapeXAaHWs ce U3MbIHSABAT
Ha creaBalumst paboteH aeH. BAHKATA usnbnHsBa HapexgaHus 3a
“Blink” He3abaBeH npeBog 3a cyma OO nuMWTa, onpedeneH oT
HauuonanHaTta kaptoBa u nnatexHa cxema (HKIC), 24 vaca B
[OEHOHOLMETO, BCEKU KaneHOapeH [eH B roauHaTa, ¢ He3abaBHa
obpaboTka crnea nsBbpLUBaHe Ha BCUYKM HEOOXOAUMM NPOBEPKU B T.4.
N He caMo, CBbp3aHu C aBTEHTUKaUMATA Ha HapeauTens, HanMumeTo
Ha cpencTBa 3a M3MbIHEHWE Ha NpeBoAa, 4OCTbMNHOCT Ha GaHkaTa Ha
nonyyatenss no nporpama “Blink” Ha HKIMC. baHkata He Hocu
OTFOBOPHOCT, aKko AOCTaBYMKbT Ha NIATEXHWN YCMYrn Ha nony4vaTtens e
HeJOCTbMNEH Mpe3 cucTemata 3a He3zabaBHM nnawaHus. baHkata He
npeanara He3abaBHW NnawaHusi 3a NeEpUoOgMYHM, MacoBM NPeBOaM,
OUPEKTHU Aebutun, KakTo 1 3a 61ompKeTHN NpeBoaun.

71. ProPay e cuctema 3a ekcnpecHu BanyTHU pasnnawjaHusi Mexay
KNMWEHTW Ha 6ankute lMpoKpegut. CTpaHu, B KOUTO MoraT Ada ce
nssbpLiBat ProPay npesoaun mexay knneHTn Ha 6aHkute MpoKpeant
ca: AnbaHus, bocHa u XepueroBuHa, bbnrapus, Mepmanus, pysus,
KocoBo, MakegoHusi, PymbHusi, Cbpbusi, YkpanHa n Mongosa.

72. BAHKATA 3aBepsiBa cMeTkaTa Ha nornyyatens cbC cymara Ha
nonyyeH NpeBof, C Banbop He MO-KbCEH OT AEHS, B KONTO € nony4yeHa
cymaTa Mo HelHaTa CMeTKa, C U3KIMKYEHNe Ha criydauTte no 1. 62 nnm
no T. 63. baHkata npuema BxoAAWM He3abaBHW NnawjaHusa B neBa
“Blink” 24 yaca B geHOHOLLMETO, BCEKM KaneHaapeH AeH B rogvHara, ¢
Banbop KaneHgapHata [farta, Ha KOATO € MpueTo CbOTBETHOTO
He3abaBHO nnaiyaHe.

Vvl. TAKCUWKOMUCUOHUN/PASHOCKWU/OBMEHHU KYPCOBE

73. KIIMEHTbT ce 3agbmkaBa Aa 3annaila BCUYKN TakCU, KOMUCUOHW,
NMXBM (BOrOBOPEHN W/MNW NPUCBAEHM), CbIMNAacHO AewcTBaliara
Tapuda Ha BAHKATA. B cnyyan Ha He nnawaHe BAHKATA uma
npaeo Aa cbbepe crnyxebHO ObMKUMUTE M CE CYMU OT BCUYKM CMETKU
Ha KITMEHTA, BkntounTenHo ot Bcekn aenosut n FLEXSAVE cmeTka
He3aBMCMMO OT Banytata, B KOsTO ce Bogar. B cnyvai ue
3a4bIDKEHNATa ce noracsBaT OT CMeTKa B Yyaa BanyTta, Cymute ce
usyucnasaTr no dwkeupanna kypc Ha BHB 3a geHa u vaca Ha
U3BbpLUBaHe Ha onepauusTa. [Npu nonoxeHve, 4e NO CMETKUTE Ha
KNMMEHTA HaAma pgoctaTbYyHa HaNUYHOCT 32 MoracsiBaHe Ha
33a4b/DKEHNe 3a Takca/KOMUCMOHA B [EHS Ha Bb3HUKBAHE Ha
aHraxumeHTa 3a nnawaHeto n, BAHKATA 3agbmkasa cmeTkarta, no
KOSITO Ce BOASIT 3aAbIIKEHUsITa, C KOUTO € CBbpP3aHo MNnallaHeTo Ha
CbOTBETHATa TaKCa/KOMMUCUMOHA, C pa3Mepa Ha ObMkumara cyma.
BAHKATA HauucnsiBa HakasaTenHa nuxsa B pasmep, CbrnacHoO
Tapudata Ha BAHKATA Bbpxy pasmepa Ha B3emMaHusATa 3a
TakCU/KOMUCUMOHN JO MOMEHTa Ha TSXHOTO moracsiBaHe. Baemanusita
ca M3nCKyeMn KbM MOMEHTA Ha TSIXHOTO Bb3HWKBaHe, NpeaBug, KOeTo,
B cnyyan ye KINMMEHTBT He rm noracu B 7 (cegem) OHEBEH CPOK,
BAHKATA uma npaBo Aa M yaAbpXu OT CMETKa Ha CBbpP3aHO C
KNMNEHTA nuue vnu ga npegnpveme OencTBus 3a cbobMpaHeTo UM no
cbaebeH pen.

74. TMpu npeBopa, HapeaeH ot KIIMEHT Ha BAHKATA, BbB BanyTa Ha
abpxkaBa uyneHka Ha EC u EMO un B nonsa Ha nonyvarten, 4iiTto
[OCTaBYMK Ha MNaTEXHW yCryrn ce Hamupa Ha Teputopusita Ha EC n
ENO, BAHKATA wun3nbnHsaBa onepauusta KaTo nnarteubT 3annaiia
obmxkumute Ha BAHKATA TakcM M KOMUCMOHM 3a U3BbpLUeHaTa
nnaTexHa ycnyra, a norny4yatenaTt 3annalia TakcuTe U KOMUCUOHUTE
Ha CBOS AOCTaBYMK Ha MIaTeXHW YCnyru.

75. Mpu npeBon, HapedeH BbB BanyTa, pasnuMyHa OT BanyTarta Ha
abpxkaBa uyneHka Ha EC u EMO un B nonsa Ha nonydarten, 4midTo
[OCTaBYMK Ha MNaTeXHW yCcrnyrn ce Hamupa Ha TeputopusTa Ha EC n
ENO, BAHKATA un3nbnHsiBa onepauusTa, CbrnacHo AOroBOPEHOTO C
KINMNEHTA.

76. 3a n3BbpLUBaHE Ha NnalaHusa B YyXaa BanyTa B cTpaHata u/unm
yyxbuHa, BAHKATA wuma npaBo pa wusuckea oT KIIMEHTA
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npeAcTtaBsHe Ha BCUYKM MPeABuAEHW OT AenCcTBalloTo Obnrapcko
3aKOHOAATENCTBO AOKYMEHTU, KAKTO U Ha [OOKYMEHTW, CUUTaHU OT
BAHKATA 3a 3agbmknTenHy BbB Bpb3ka CbC CbOTBETHOTO MiaLlaHe.
BAHKATA cu 3anassa npaBOTO [Aa KopurMpa WHCTPYKUMM Ha
KINMMEHTA, HecbOTBETCTBALLUM HA U3PUYHO MOCOYEHUTE MpaBuna 3a
onpegensiHe Ha TakcuTe, BKI. HOPMaTUBHO YCTAHOBEHW TakuBa.

77. BAHKATA kynysa v npopaBa uyxja Banyta Mo Aencrsawiute
Kypcose kynysa/npoaasa, konto BAHKATA onosecTsiBa no kaHanute
B cucTemata 3a uHTepHeT BaHkupaHe ProB@nking n B 6aHkoBUTE CM
ocucu. [pomeHnTe B CBOTBETHUTE KypcoBe KynyBa/mpoaasa,
pe3yntaT Ha npomMeHuTe B pedepeHTHUTE OOMEHHW KypcoBe U
nasapHu HVBa, ce npunarat HezabaBHO crief ONoOBECTSIBAHETO MM MO
KaHanuTe B cuctemarta 3a uHTepHet 6aHkmpaHe ProB@nking.

78. Benukw 3arybum v WEeTH No CMETKUTE B Yyxaa BanyTa, HacTbnvnm B
pe3ynTaT Ha cCrnas3BaHe Ha MNPUMOXUMUTE 3aKOHW W pasnopeabu
OTHOCHO BaryTHWS pexuM B cTpaHaTta, ca 3a cmeTka Ha KITMEHTA.
KINMMEHTbT noema BCUYKM NOCNEACTBMS, CBbP3aHM CbC CNa3BaHe Ha
BaflyTHUTE 3aKOHW W HOPMATMBHU akToBe, OrpaHuyaBalliM Wnu
Hanarawm 3abpaHu Ha NpPaBOTO Aa ce pa3nopexaa CbC cpeacTeaTa no
Te3n CMETKM, BKI. AeNCTBMATa/CAENKNTE, KOMTO MOXe Aa U3BbPLLBA C
TAX.

79. Bcuukn nnawaHus v CAENKy Mo OTHOLLEHWE Ha CMeTKU BbB BanyTa,
pasnunyHa oT HauuoHanHaTa, ce U3BbpLUBAT BbB BanyTarta, B KOSTO €
OTKpUTa cMeTKaTa, OCBEH ako MO M3pUYHO HapexaaHe Ha KIMEHTA,
BAHKATA He ce e cbrnacuna ga u3sbpluBa nnawaHusa BbB BanyTu,
pasnunyHM OT Ta3n Ha cmeTkaTa. [pu nunca Ha ykaszaHus oT cTpaHa Ha
KITMEHTA 3a npoTuBHOTO, onepaunnTe BbB BanyTu, pas3fnnyHu OT Tasu
Ha cMeTkaTa, ce KOHBEpTMpaT BbB BaryTaTa Ha cMeTKaTa kaTo ce
npunara cboTBeTHus, 06sBeH oT BAHKATA kbm MOMeHTa Ha
M3BbpLUBaHE Ha onepauusaTa, 0bMeHeH Kypc.

vi. ENEKTPOHHU BAHKOBU KAPTU

80.baHkoBuTe KapTu (nebuTHW/kpepnTHN) npeacrasnssar
TEXHUYECKO CPeACTBO 3a OTAaredeH AOCTbM MO eNeKTPOHEH NMbT Ha
KAPTOOBLPXXATENA po cpeactBata no HeroBa/Ha TUTYJIAPA
pasnnawatenHa cmeTtka npy BAHKATA u ca npegHasHayeHu 3a
naeHTUMKaumMsaTa My npu u3BbplIBaHe Ha Ge3HannyHu nnawaHus
npwv 3akyrnyBaHe Ha CTOKM U 3annaliaHe Ha ycnyru, TerfeHe Ha napv B
OpoW, BHacsHe Ha CyMmu Ha BaHKOMaT unyu MalluHa 3a BHacsiHe B NneBa
unu eBpo B 24/7 30HM 3a camoobecnyxsaHe Ha BAHKATA u npwu
M3BbPLUBAHE Ha Apyry onepauun.

81. MexpyHapoaHa faebuTtHa/kpeguTHa kapTta Visa - moxe ga 6bvae
n3gageHa Ha BCSKO MbIHOMETHO U AeecnocobHO MecTHO unsnyecko
nuue - 6bArapckn rpaXkaaHuH, KaKTo U Ha MbITHONETHO 1 4EeECNOCOOHO
UYXKOECTPaHHO (M3NYECKO nuue, Npu crnasBaHe Ha 6bnrapckoTo
3akoHoAaTencTBo. JluuaTa, 3a KouTo ce Hapexaa usgaBsaHe Ha KapTu
oT umeto Ha TUTYNIAPA Ha cmeTkata, ca KAPTOObPXATEJIN Ha
NoAYMHEHN KbM pasnnawjatenHara CcMmeTka Ha  topuandecko/
dusnyecko nuue kaptu. Ha nuuesarta cTpaHa Ha kapTaTa ce U3nucaa
nmeTo Ha topuagmdeckoto nuue TUTYIIAP Ha cmeTkata u nmeto Ha
KAPTOOBPXATENA - nuueto dmanyeckv obpxaten Ha kapTaTta.
82. MexayHapogHa nebutHa kapta Visa ce n3gaBa npu Hanudve Ha
OTKpWTa pasnnaiwiaTenHa cMeTka BbB BanyTa: feBa wnvM eBpo, Ha
ocHoBaHwue ckntoveH mexay BAHKATA n KNMEHTA PamkoB gorosop
3a NpefocTaBsHe Ha NnaTexHW ycnyru n/wnu genosmpaxHe Ha VckaHe
3a u3gaBaHe Ha AebuTHa kapTa NMYHO B omc Ha HGaHkaTa unu ypes
cuctemata Ha WwHTepHeT 6OaHknpane ProB@nking. WckaneTto u
n3gageHata Bb3 OCHOBa Ha HEro kapTa MMmaT cunaTa Ha CKI4YeH
[oroBop 3a cbOTBETHUS NpoaykT. BaHkaTa cu 3anasBa npaBoToO da
oTKaxe ogobpeHne Ha UCKaHeTO 3a n3gaBaHe Ha kapTa U PECMEKTUBHO
CKkno4BaHeTo Ha [loroBop v M3gaBaHeTo Ha kapTa, 6e3 ga noco4ysa
OCHOBaHuATa 3a ToBa.

83. KbM egHa pasnnawatenHa cmetka BAHKATA moxe aa nspage He
noseye ot 4 p[ebuTHM KkapTW, edHa OCHOBHA, MO  KOSITO
KAPTOLOBLPXXATE moxe aa 6bae camo TUTYJTAPAT Ha cmeTkaTta n
0o 3 6posi noguuHeHn kapTu, no kouto KAPTOOBPXXATEJ moxe ga
6bae TpeTo nuue. CTpaHa no AoroeBopa 3a n3gaBaHe Ha NogyvMHeHaTa
kapta e TpeTtoTo nuue - KAPTOOBLPXATEJ], HOo poroBopbT ce
CKIIOYBA CbC Cbrnacueto Ha ocHoBHusi KAPTOOBPXATEN -
TUTYNAP Ha cmeTkata. MiImeTo Ha TpeToTO fnuue ce M3NMcBa Ha
nuueBaTa CcTpaHa Ha u3gageHata noAddvHeHa p[ebutHa kapra.
BAHKATA uspaBa pgebutHata kapTta B CPOK OO Tpu paboOTHWU OHM,
CuYATaHO OT [eHs, crnefBall [AeHs Ha 3asiBkaTa W 3annawjaHe Ha
Obmxkumute, cbrnacHo Tapudata Ha BAHKATA, Takcu. Kbm Bcska
n3pageHa Kapra, bankata n3gasa u MNAH, koinTo ce npepoctass B
€rnekTpoOHEH BapuaHT, 4pe3 cucTemata 3a VIHTepHeT GaHkupaHe Ha
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KAPTOOBLPXATENA, cnep aktvBupaHe Ha kaptata. B cnyyanm Ha
npeusaasaHe, NMH kogbT ce npegocTaBst eNeKTPOHHO Ha crieABallms
paboTteH geH. Mo npeueHka Ha Bankata MNH koabT mMoxe ga 6bae
u3gageH Ha xapTUeH HocuTen U JoCTaBeH B CPOKOBETE, MOCOYEHM Mo-
rope B T. 83.

84. W3papneHata nebutHa kapta n MWH koa vspgapeH Ha xapTued
HocuTen ce cbxpaHsasaT B ocuca Ha BAHKATA, B KONTO e 3asiBEHO
nony4yaBaHeTO MM UMW ce AOCTaBAT Ha NMOCOYEHNS OT KNMeHTa agpec,
cnep 3annallaHe Ha AbKuMmuTe, cbrnacHo Tapudata Ha bankaTta,
Takcu. B cnyyan ye He 6baat NOTbPCEHW W/WMMM aKTUBMPaHW OT
KAPTOOBLPXATENA B npogbmkeHne Ha LWeCT Mecela, CYMTaHo oT
n3gaBaHeTo MM B PaMKUTe Ha NocodeHusi cpok, kaptata u MNUH ce
yHULLOXaBaT/geaktueupar, a AencTeneto Ha [loroBopa ce cuuTa 3a
npekpaTeHo.

85. CpokbT Ha BanugHoCcT Ha pAebuTHa/kpeguTHaTa kapTa e
cegemMaeceT U ABa KaneHaapHU mMeceua U U3Tuya Ha nocnegHus aeH
OT cedemMaeceT M BTOPUS Mecel, NOCOoveH BbpXy kapTata. [pwu
M3TM4aHe Ha CcpoKka N Ha BanMAHOCT WNW MpW MpekpaTsBaHe Ha
HoroBopa, cbwara cnegsa pa Oboe  yHuwoxeHa  oOT
KAPTOOBLPXATENA upe3 HapywaBaHe LUenoctTa Ha uuna u
MarHWTHaTa neHTa Ha nnacTukaTta.

86. Npwu n3TnyaHe Ha cpoka Ha BanNnUAHOCT Ha kapTaTa, cry»e6Ho, Mo
npeueHka Ha BAHKATA w/vwnn npu peructpupaHo B cuctemara 3a
uHTepHeT OaHkvpaHe ProB@nking ot KIIMEHTA wckaHe 3a
npevsgaBaHe, pebuTHaTa/kpeguTHaTa Kapta Moxe pJda Obae
npevsgafeHa 3a HOB CefeMaeceT 1 Ba MeCeYeH CPOK, Npu cbluuTe
YCIOBUSA, HACTPOWKN 1 NepcoHanHn aaHHu Ha KAPTOOBbPXATEJIA.
HoBaTta kapta uma HoB Homep, CVV (kog 3a noTBbpXAeHWE), HOB
enektpoHeH [MVMH (nepcoHaneH wuwaeHTUdUKaUMOHEH HOMep) 3a
TerneHe/BHacsHe Ha ATM/maluvHa 3a BHacsHe Ha Cymu 1 cneuvaneH
3D MnH (nepcoHaneH MOeHTUMMKALMOHEH HoMep) 3a
noTBbpXkAaBaHe Ha nnawaHe 4pe3 WHTepHeT. HoBouspageHa/
npevsgafeHa kapta ce npefocTaBs upe3 Kypuep, Ha MOCOYEeHUs oT
KAPTOOBLPXATENA oduumnaneH agpec 3a KOpecrnoHAEHUMs C
BbaHkata (npu cnyxebHO npeusgaBaHe) Ha  MOCOYEHMSI B
perucTpMpaHoTo B cucTemara 3a nHTepHeT baHkupaHe ProB@nking ot
KINMMEHTA wuckaHe 3a n3gaBaHe/nMpevsgaBaHe Ha kapTa agpec (npu
pernctpupaHo uckaHe). KAPTOOBPXATENAT noema pucka oT He
[OCTaBsiHe Ha npaTka B CriegHuTe criyqaun:

+ TPEeLUHO UMW HETOYHO NOCOYBaHe Ha agpec 3a KOPeCnoHAEHUMS;

+ Henormy4eHaTa KapTta ce BpbLUA B obcnyxealums
KAPTOOBPXATENA oduc Ha BAHKATA, oTkbaeTo Ton Moxe ga si
nonyyn B CpPOKOBETe, yrnomeHaTu B HactoswmTte O6wu ycnosus 3a
nnatexHu ycnyrn. B T1e3an cnyyan BAHKATA He Bb3cTaHoBsiBA Ha
KAPTOOBPXATENA yabpxaHaTa Takca 3a AOCTaBka Ha agpec.

87. B cnyyaln 4ye e Hanvue HeCLOTBETCTBME Mexdy HOMepa unu
MMeHaTa, MOCOYEHW BbPXY NuueBaTa CTpaHa Ha Kaptata u Toaw,
nocoyeHn B WHTepHeT 6GaHkupaHeto Prob@nking wnu B nnwuka,
cbabpxaw MNH, KAPTOObPXATENAT cnensa B cpok Ao 3 paboTHu
oHn aa ysegomun BAHKATA v fa BbpHe kapTaTa 3a npensfaBaHe.

88. BAHKATA aktuBupa kaprtaTta, KakTo criegsa:

- cneg ugeHtuduumpaHe Ha KAPTOOBPXXATENA nocpeactsom
ycnyrata ProB@nking vnu nuuHo B odmc Ha BAHKATA. [pu
cboTBeTcTBME Ha npepocTaBeHnTe oT KAPTOOBPXXATENA gaHHu ¢
Te3n, oTpaseHn B WMHGopMaumoHHaTa cuctema Ha BAHKATA, ce
U3BbPLLBA aKTUBMPAHE Ha KapTaTa;

- 32 M3BbpLUIBaHe Ha Ge3kacoBu nnawaHus ¢ kaptata ypes OC
ycTporctBo € Heobxoaumo KAPTOOBLPXKATENAT pa wussbplum
npomsiHa Ha nonyyeHuns [MWH kog Ha kapTtaTa Ha TepMUHanHo
ycTponctBo ATM cbc cBobGoAHO M3OpaH OT Hero kod. BbB BCUukM
crny4yau onepupaHeTo C KapTaTta € Bb3MOXHO Cref akTUBUPaHETO 0.

- 3D NWH (nepcoHaneH naeHTUMMKaLMOHEH HOMEpP) ce MoryyaBa B
3anevaTaH nnuk 3aegHo ¢ MNMWH koga Ha kapTaTa unu Ypes cuctemara
3a WHTepHeT GaHkupaHe Prob@nking. KogbT e u3BecTeH camo Ha
KINMWEHTA, To e yHukaneH n ce n3nonsea 3a nnawiaHe B MHTEpHET.
KAPTOOBPXATENAT moxe ga ro npoMeHu no BCSKO BpeMe Ypes
cucTemata 3a MHTepHeT BaHkupaHe ProB@nking. Mpu neT rpeluHo
BbBeaeHu 3D MNH cbmsaT ce Gnokupa asTomaTunyHo. Mpu 6nokupax
unn 3abpaseH 3D MWH, KAPTOOBLPXATEJIAT moxe fa noucka
BpeMeHeH kof oT baHkaTa, koiUTo cnefBa Aa NPOMEHU B paMKuUTE Ha
24 vaca.

89. KAPTOOBLPXXATENAT moxe ga  OGnokMpa  akTuBHa
nebutHa/kpeaMTHa kapTa wwnu  Ja  genosvpa  nocpeacTBoM
cucTemata Ha MiHTepHeT 6aHkupaHe ProB@nking nckaHe 3a usgasaHe
Ha HoBa AebuTHa/kpeguTHa kapTta/mpepoctaBsHe Ha HoB [NH B
cnegHuTe cnyvau:
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- YHULLOXaBaHe Unv noBpexaaHe Ha AencTeallarta Kkapra;

- u3rybeaHe, NpOTMBO3aKOHHO OTHEMaHe Ha AelcTBallaTa kapTa;

- 3abpaseH MNH-kopa, 3a KOeTo 3annaila Takca B pa3mep, CbrnacHo
nencrteawata Tapuda Ha BAHKATA.

+ MpU CbMHEHUS 3a HEOTOPM3MPaHN NNaLaHus ¢ KapTaTa;

90. C pebutHa/kpeamTHa kapTa Visa MoXe Aa ce u3BbpLua:

- TerneHe/BHacsiHe Ha napv B 6Gpoi Ype3 TepMUHarHW yCTPOMWCTBA
ATM/MNOC/ malwmnHa 3a BHAcsiHE Ha Cymu B NleBa U €BpPO, COGCTBEHOCT
Ha BAHKATA;

- MnawaHe npu 3akynyBaHe Ha CTOKM W YCNyru 4pe3 TepMuHanHo
yctponcteo NOC/ upes NHTepHeT;

- NnawaHe Ha neprmoanyHu 3agbikeHust Ypes ATM;

- MonyyaBaHe Ha CrpaBka 3a aBoap MO pasnnawiaTtenHa cmeTka u
N3BBbPLUEHN TPaH3aKLMKU Ypes TepMmnHanHo yctpoinctso ATM;

- cmsHa Ha [MNH ypes TepmuHanHo yctponcteso ATM;

- MOKynkKa c BpbLlaHe Ha napu B 6poni (Visa Cash Back) moxe ga ce
n3sbpBa Ha NOC TepMUHanHW yCTPOMCTBa, O3HAYEHN CbC 3HaKa Ha
ycriyrata U HaxoAswy ce B TbProBCKM OBEKTU Ha TeputopusTa Ha
ctpaHata. CymaTta Ha nomnyveHuTe napu B Opovi npu Mokynka e
makcumym 50 nesa. CymaTta Ha nonyyeHuTe napu B 6poi Hamansisa
24-yacoBusl NUMWT 32 TermeHe Ha napu B Opoi  Ha
nebuTtHa/kpegutHaTa kapTa Visa.

91. KAPTOOBLPXATENAT npean uv3nbnHEHWETO Ha nnaTtexHaTa
onepauuMs [aBa CbInacveTo CW 3a M3MbIIHEHME Ha nnatexHarta
onepaums (NnNaTexHO HapexaaHe) W Ha nopegmua OT NnaTexHu
onepauum Ypes baHKoBa KapTa, KaTo NraTtexXeH MHCTPYMEHT, MMCMEHO,
MO eNEeKTPOHEH MbT UMW Ype3 TENEKOMYHUKALMOHHO CPEACTBO, KOETO
yAOCTOBEPSiBA MO CNeaHUs HauuH:

- ¢ unu 6e3 BbBexaaHe Ha MNH koa, 3a peanuanpaHe Ha KOHKpeTHaTa
nnaTexHa ycnyra;

- C BbBexgaHe u/vnu pernctpmpaHe B VIHTEpHET Ha KapTOBU AaHHMW OT
OnpaBomoLLeHns gbpxaTten — Homep Ha baHKoBa kapTa, BanMgHOCT
Ha GaHkoBaTta kapTta, CVV2/CVC2 koa (Tpy umdpu, HanevyaTaHu Ha
repba Ha NnaTexHWUsl MHCTPYMEHT), Ype3 BbBEXAaHe Ha creumaneH
MWH (nepcoHaneH naeHTndrKaunoHeH HoMep) 3a NOTBbpXAaBaHe Ha
nnawiaHe ypes VHTepHeT 1 Ypes BbBEXAaHe Ha efHoKpaTHa napona
/3D cekpeTeH koAd/ unu NOTBbPXAEHWE 4pe3 u3non3BaHe Ha
napona/éuomeTpuyHa naeHTUdrKaumsa npes MobunHoO MpUoXeHue.
3D cekpeTeH Ko e AMHaMWUYeH 1 ce nonyyasa Ype3 SMS cbobLyeHne
Ha peructpupaH B WHpopMaumoHHata cuctema Ha BAHKATA
mobuneH TenedoH Ha KAPTOOBPXATEJIA. [Monyvenust 3D
ceKkpeTeH kof ce BbBexaa egHokpaTHo oT KAPTOOBPXXATEJIA no
BpeMe Ha MOKyrnka Ha KOHKpeTHa cTokal/ycnyra uype3 WHTepHeT
CTPaHVLM Ha TbProBLUW, OCUTypsBalLM Bb3MOXHOCT 3a Mon3BaHe Ha
Visa secure n uma 3a uen Ja OCuUrypu WU3BbPLUBAHE Ha CaMoTO
nnawiaHe.

* C NpeAocTaBsiHe Ha KapTOBU AaHHU Ha AOCTaBYMK Ha CTOKM u/munu
yCrnyry n ymbiHOMOLLABAHETO Ha MOCMNEAHNS 3a M3MNOM3BaHETO UM 3a
nnawaHe ot cTtpaHa Ha KAPTOOBPXATEJNIA nocpeacteom
TenekoMyHVKaLMOHHO CPpeacTBO — HOMEp U BanvMaHOCT Ha 6aHkoBaTa
kapTa, CVC2/CVV2 koga.

92. Bcekn KAPTOObPXATE/ Ha kapTa Visa, nspnageHa ot BAHKATA,
Moxe aa usnonsea ycnyrata Visa Personal Payments (VPP), kosaTto my
npeaocTaBs Bb3MOXHOCT Aa MoflyyaBa cpefcTBa Mo Kaprata cu oT
Opyr kapTogbpXkaTen Ha kapTa Visa, u3gageHa Ha Teputopusita Ha
EBpona, nocpeacTBOM M3non3BaHe Ha MOOUIHO MNPUNOXEHUE.
MonyyaBaHeTo Ha cpefcTBaTa No kapTata MOXe [a Ce OCbLUEeCTBU
KaTo:

- CTaHOapTeH npeBod, MpW KOWTO cpeacTBata ce nonyvaBaT B
pamknTe Ha ABa paboTHM AHW cried AataTta Ha TAXHOTO u3npallaHe;

- He3abaBeH npeBop, Npu KOWTO cpeacTBaTa ce rnonyyasar B paMKuTe
Ha 30 MUHYTU cnep nonyyaBaHe Ha ofobOpeHWe Ha TpaH3akuusita
(NpeBoaa) OT CbLOTBETHMSA KAPTOB ONepaTop.

- B cpok oT cegeM aHu KAPTOOBLPXXATENAT - nonyyaten Ha
cpeAcTBaTta crefsa Aa NoTBbpAU NonydYaBaHETO MM Ha NpefocTaBeH
3a yenta my URL agpec. B npoTuBeH cnyyai NpeBOAbT Ce aHynupa u
cpeacTBaTa ce BpbLUaT Ha u3npatiada. MNpu nonoxeHuve, Ye B npoueca
Ha MOTBbPXKAABaHe nornyvaTtensT BbBege Ha nocodeHuss my URL
appec Tpu nocnefoBaTenHy MbTW TPELUHO MpefocTaBeHaTta My oOT
m3npatava MHopMaLusi OTHOCHO cyma W/Mnu uaeHTUUKaLMOHEH
KoA, calTbT GrnokvMpa Bb3MOXHOCTTa 3a AOCTbM 3a criegpawiute 24
yaca. py nonoxeHne 4ye B paMKunTe Ha ropenocoYeHnst ceeM HEBeH
CpOK, NMoNyyaTensT rpeLlHo BbBEAE LWECT MbTY NpegocTaBeHaTa My oT
u3npauwiava MHopMaumsi, NpeBoAbT aBTOMATUYHO CE aHynupa u
cpeAcTBaTta ce BpblUAT Ha usnpaijaya.

93. KAPTOOBPXATEN Ha 6e3koHTakTHa kapTa Visa, usgageHa ot
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BAHKATA, moxe ga m3nonsea ycnyrata 6e3KOHTaKTHO nnaiiaHe c
kapta Ha [OC B TbproBckute 06eKTU B cTpaHata M B 4yxbuHa,
0b03HaveHu cbC 3Haka Ha ycnyraTta PayWave.

- Korato 6e3kOHTaKTHOTO nnawiaHe e B pasmep Ao 100 neea unu
pPaBHOCTOWHOCTTa MM BbB Banyta 3a CbOTBETHaTa CTpaHa,
HapexaaHeTo ce u3nbrHsiBa 6e3 BbBexaaHe Ha MAH;

- Korato 6e3koHTaKTHOTO nnawaHe e B pa3mep, Hag 100 nesa unu
pPaBHOCTOWHOCTTa MM BbB BanyTa 3a CbOTBETHaTa CTpaHa,
HapexaaHeTo ce ocbluecTBsBa MO OE3KOHTAKTEH HayYvMH wunu
KOHTaKTHO, CMOpe[, U3NCKBaHUATA BanuaHU B KOHKpeTHaTa AbpXKasa u
cnepf sbBexaaHe HalAH.

- MWH kop 3a noTBbpXKAEHME e Obae n3nckaH 1 B criydamTte, Korato
Ge3KOHTaKTHUTE NnawaHna HagxsbpnAT 5  nmocnegosaTenHu
onepauumn u/vnu obwa cyma B paamep Ha 300 BGN.

94. BAHKATA onpegensi MakcMmarHo paspeLleH numuT n/wunu 6pon
Ha nnawaHusaTa, W3BbPLUBAHM MOCPEACTBOM  W3MOM3BaHe Ha
nebuTHaTa kapTa, kakTo cnefga:

[ebuTHa kapTa/ Visa NebuTHa kapTa/
Visa Business
Numnt 3a 24 vaca 3a 7 aHn 3a 24 yaca 3a 7 OHn
Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
Mnawaxe Ha POS BGN 5 000 BGN 12 000 | BGN 15 000 BGN 25 000
06w, numut (ATM BGN 7 000 BGN 12 000 | BGN 20000 BGN 25 000
1 POS)
Bpoit TpaH3akumm 20 50 40 60
(ATM 1 POS)

95. B cnyvan 4ve KAPTOOBLPXATEJIAT He e cbrmaceH ¢
onpegenexHnTe NUMKUTK, To nma npaso ga ysegomv BAHKATA npegu
BMM3aHETO UM B cuna kato npekpatu [loroBopa 3a nonssaHe Ha
Kaptata W f[a nMpeycTaHOBM W3MON3BaHETO Ha nnacTukaTta.
YBenumyaBaHeTo Ha MOCOYEHUs MO-rope NUMUT Ce M3BBbpLUBA CbC
cbrnacueto Ha baHkaTta n npegnocTaBsa 3agbkUTENHa perucTpaums
3a SMS-nsBecTsBaHe, OTHOCHO U3BbPLUEHUTE C KapTaTa TpaH3aKumu.
96. KAPTOOBPXXATENNAT ce 3agbmkaBa fa nonsea usgageHara my
nebuTtHa/kpeguTtHa kapTa u nputexaBaHute oT Hero MWH/3D MUH
camMoO NMYHO, Aa He M npedocTaBs Ha TpPeTu nuua v Aa nonara
AbIDKMMAaTa rpwka 3a 3anasBaHeTo VM OT HenpaBoMepeH AocTbN. Tow
uma npaso, Ype3 TepMuHanHo yctponctso ATM Ha TeputopusiTa Ha
cTpaHaTa, MHOrokpaTHO Aa npomeHs csosi NMNH ¢ HoB.

- KAPTOOBPXATENAT e onbXeH Aa He CbxpaHsiBa MHOpMaLus 3a
MWH/ 3a 3D MNH 3aegHo c kaptata. KAPTOOBPXKATENAT e anbxeH
[a cbxpaHsBa kapTata, MHdopmaums 3a NMNH/ 3a 3D MNMUNH no HauuH,
KOWTO Aa He No3BONu y3HaBaHETO UM OT TPeTu nuua.
 KAPTOOBLPXATENAT e anbxeH Aa He npegocTtass Hdopmaumsi
3a MWH, 3D MNH Ha TpeTu nuua, BKIHOYUTENHO Ha CRyXWUTENu Ha
BaHkaTa, ocBeH B cryyauMTe Ha OCBLUECTBSIBAHE Ha MnalaHns B
caviToBeTe Ha TbProBLM, yyacTeallm B nporpamara Visa Secure.

97. KAPTOOBLPXATENAT e pnbxeH ga yBeaoMu He3abaBHO
BaHkaTta npu Bcsiko cbMHeHuWe 3a y3HaBaHe Ha NWH, 3D MNMUH.

98. BAHKATA He e cTpaHa no OTHOWeEHUsATa Mexay
KAPTOOBPXATENA n TbproBeua u He HOCKM OTFOBOPHOCT MNpu
crnopoBe OTHOCHO YCMOBWSATA Ha MOKyMKa, AOCTaBka, KayecTBO M
KOMNMYEeCTBO, LIeHWN, rapaHLMOHHN YCMOBKS 1 CPOKOBE U Ap.

99. KIMMEHT/KAPTOOBPXATEJI, moxe ga ocnopu nMCMeHO npen
BAHKATA HepaspelleHn UM HETOYHO U3MbIIHEHW Onepaumu, Takcu u
KOMWUCWOHW, OTpa3eHN B W3BMEYEHMETO 3a CbOTBETHUA Mepuop,
He3abaBHO JOCTBLN A0 KOeTo uma 24/7 4ype3 MHTEPHET cuctemarta Ha
BaHkata Prob@nking, HO He MoO-KbCHO OT Tpu paboOTHW [AHW.
Onepauunte, KOUTO He Ca OCMOPEHW B TO3W CPOK, Ce cyuTaT 3a
opobpenn ot KIIMEHTA. Mpu Hanuune Ha ocHoBaHve BAHKATA
Kopurupa nnaTtexHarta onepauusi, ako e 6una yBegomMeHa B CpOK.
KNMMEHTBT/KAPTOOBPXXATEJIAT He moxe Aa ocrnopsa onepauuv
Ha MOAYMHEHN KapTu, ako CblUMTe ca bunu nsBbLPLUEHM C YMUCHN 3a
yBpexaaHe unu HebpexHocT ot ctpaHa Ha KAPTOOBLPXATEI Ha
nogyvMHeHa kapTa. YcCrnoBue 3a OCMopBaHETO Ha HepaspelleHu oT
KNMWEHTA onepaumn e npeactaBsiHe npen baHkata Ha BxoavpaHo
Konuve Ha xanba go komneTeHTHUTE oprann (Monuums/MpokypaTypa),
c koato KAPTOOBPXXATEJNIAT m yBegomsiBa 3a HENpaBOMEPHOTO
nonssaHe Ha GaHkoBaTa My kapTa. B cnyvai ye npu nopgasaHe Ha
dopmynap 3a ocnopsaHe nped BAHKATA knueHTbT He e nogan
xanba B [Monuumsta/llpokypaTypata, TOW ce 3agbixkaBa [Aa
npefocTaBy KOMue OT Takasa xanba 1 BXOASLL, HOMeP KbM Hest B CPOK
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OT TpW paboTHU OHW.

100. baHkaTa ce 3agbikaBa da CbAeWCTBa 3a paspellaBaHe Ha
crnyyanTe Ha OCMOpeHW onepauuu No pea U B CPOKOBE, CbIMacHO
ycTaHoBeHaTa B cTpaHaTta OaHkoBa npakTuka W npaBunata Ha
MexagyHapogHata kaptoBa opraHmsaums Visa Europe. 3a
pesyntatute ot nposepkata BAHKATA ysepomssa KITMEHTA. Mpu
OCHOBaTernHo ocrnopBaHe, CbOTBETHaTa CyMa Ce Bb3CTaHOBSBA MO
cvmetkata Ha KIMEHTA. B cnyvaii 4e xanbata e HeocHoBaTerHa,
KNMMEHTBbT/KAPTOABPXXATENAT ObIMKN Takca, cbrnacHo
TapudpaTa Ha BaHkaTa. Mo NCKaHe Ha KNWUEHTA/
KAPTOOBPXATENA, BAHKATA uHuumupa apbutpaxHa npoueaypa
npeg Visa/MasterCard 3a paspeluaBaHe Ha OCNOPBaHO MrallaHe, kato
BCMYKM Takcu M pasxogu ca 3a cmetka Ha KIMMEHTA. BAHKATA
npeasaputenHo yesegomsisa KIMEHTA/ KAPTOOBLPXATENA 3a
BCWYKW NpeArnpuemMaHu encTBus, KouTo bmuxa JoBenu Ao 3agbikeHne

3a 3annawaHe Ha JONbIHUTENHW Takcu U pasxogn  OT
KNMMEHTA/KAPTOOBPXATEJIA.
101. BAHKATA He HocuM OTFOBOPHOCT 3a 3arybu Ha

KAPTOLOBbPXXATENA, npuyMHEHM OT HENPaBOMEPHO M3MNosi3BaHe Ha
KapTata My 3a nnawaHus npu WHTepHeT Tbprosuw, BCReacTsue
y3HaBaHe oT TpeTu nuua Ha 3D MNWH. LLletute oT TakvMBa TpaH3akumn
ca 3a cmeTka Ha KAPTOOBbPXATENA.

102. BAHKATA He HOCK OTFOBOPHOCT 3a AVPEKTHM UIN KOCBEHM 3aryou
Ha KAPTOOBLPXATEJIA, HeoCbLECTBEHN NnawaHusa  wunm
nponycHaTn Nonau, HacTbLNUNN B pe3yntaT Ha nonasaHeTo 3D MUH,
KaKTO M npu 3noynoTtpeba ¢ AaHHWM vnu 3aryba u gp., HacTbNunn B
pesyntaT Ha HeOBPOCHLBECTHOTO CbXPaHEHWE Ha AaHHN OT CTpaHa Ha
KAPTOOBLPXATENA.

103. KAPTOOABPXATEJIAT e onbxeH oa ce 06bpHE KbM CbOTBETHUS
MHTepHeT Tbprosel 3a paspellaBaHe Ha BbBb3HMKHaNM CnopoBe
OTHOCHO KOHKPETHUTE YCMOBUSI Ha MOKYyrkaTa Ha CTOKU wu/unu ycnyrm,
CpOKOBe 3a 4OCTaBKa, LleHW, rapaHLMOHHM YCITOBUS, 3aCTPaXOBK/ 1 Ap.
104. B cnyyan ye KAPTOOBbPXATEJTAT BbBeae Tpy nopeaHn mbtu
rpeweH MWH, unsnonssaHeTo Ha AebuTHaTa/kpeguTHaTa KapTta ce
6rokmpa aBToMaTnyHO. Mpu onuT 3a usnonseaHe Ha kaptata Ha ATM
B YyxbuHa creg Tpu nbTu norpewHo BbBedeH [NNH, kaptata ce
3agbpxa oT 6aHkomaTa. 3a MOBTOPHOTO M aKTMBUpaHe/npensaaBaHe
KAPTOObPXATEJIAT cnegea ga nogage VickaHe, W3nonsBainku
ycnyrata NHTepHeT 6aHkupaHe.

105. 3assenute ot KAPTOOBLPXATEA onepaunmn ce nsnbnHseaT
MO XPOHONOrMYHMSA ped Ha MOCTbMNBAHETO MM MpWU AOCTaB4YMKa Mpuv
crnasBaHe u3nckBaHuATa Ha rnaea neta ot 3IYTC un ce ogobpsear,
camMoO ako ca [0 pa3Mepa Ha MNOKPUTMETO MO pasnnalwiaTenHara
cMeTka, KbM KOSTO € u3fjajeHa kaptata M B paMknTe Ha
onpegenexHnTe NMMUTK 3a NON3BaHETO M. TpaH3akuuu C kapTaTta He
noanexaiiy Ha aBTopu3auusi, € Bb3MOXHO Aa 6baaT OCbLLECTBEHU
6e3 HanmuMume Ha HeobXoAUMMOTO MOKpUTME MO CcMmeTKaTa Ha
KAPTOOBLPXATENA. Cymata, Cc KOSTO Cce  HagBuwasa
pasnonaraemata  Hanu4YHOCT MO  CMeTKaTa, npeacTaBnsiBa
HepaspelLleH 0BbpApad T, BbPXY KOWTO Ce HAYMCIABa NMXBa CbINacHo
Tapudata Ha BAHKATA.

106. Onepauuute, wu3BbpwBaHun o1 KAPTOOBLPXXATENA, ce
aBTopuampaT/ogobpsisaT/ unu oTkassaT oT obcnyxsawms BAHKATA
npoLecop KbM MOMEHTa Ha M3BbPLUBAHETO UM KaTo cymarta Ha
onepauuaTa ce Gnokupa OO OCHETOBOAsIBAHE Ha TpaH3akuusita no
cMeTkata M MoOxe [Jda ocTaHe OnokupaHa pgo 30 aHu.
KAPTOOBLPXATENAT uma npaso:

- [a ucka KopurMpaHe Ha HepaspelleHa WM HETOYHO M3MbIIHEHA
nnaTexHa onepauusi He Mo-KbcHO OT 13 Meceua oOT fgartata Ha
3agbikaBaHe Ha cmeTkaTta My. Mpuema ce, ye KAPTOOBPXXATENAT
€ y3Han 3a HepaspelleHaTa WM HETOYHO W3MbMHEeHaTa nnaTexHa
onepauusi Han-KkbCHO C MONy4aBaHeTo Ha uHdopMaumsTa no un. 57,
an.1 nnu un. 65, an.1 ot 3MYrC.

- [a vcka Bb3CTaHOBSIBAHE Mpu ycrnoBusiTa U pega Ha 4n.82 ot 3ryrc
Ha CyMU MO BEYEe W3MbIHEHW U pa3speLleHW MnaTexHU onepauumu,
HapeaeHu OT U Ypes noryvarens.

107. Onepauuute C MeXAyHapoaoHW AEeOUTHW/KPEAUTHU KapTu ce
M3BbPLUBAT BbB BanyTaTa Ha CTpaHaTa, B KOSITO Ce U3ron3Ba kapTaTa.
B cnyuvai 4e nnawaHmsa ype3 MexgyHapogHa 6aHkoBa kapTa ca
M3BbPLUEHN B YyXOMHa, Npen3yncnsaBaHeTo Ha BanyTaTa, B KOSITO €
M3BbPLUEHO NIallaHeTo KbM BanyTaTa Ha pa3nnaiiarenHara cMeTka,
KbM KOSTO € Wu3fafdeHa Kaprtata, Ce U3BbplBa MO  KapToB

BanyTeH kypc kynyBa/npogaBsa Ha BAHKATA B peHs u 4yaca Ha
obpaboTka Ha TpaH3akuusTa.

108. TbproBeLbT MMa NpaBo Aa Nnoucka NpeacTaBsHe Ha OKYMEHT 3a
camonuuHocT Ha KAPTOOBPXATEJIA 3a wuaeHTudukaums. [pu
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U3BbPLUBAHE Ha HSKOW MraljaHus Ha CTOKU WM yCnyru, noanuchbT Ha
KAPTOLOBPXATEJIA ce 3ameHs ¢ nsmcksaHe 3a BbBexaaHe Ha MNNH
KoA.

vil. AHTEPHET BAHKUPAHE

109. Cuctemarta 3a NHTepHeT 6aHknpaHe Ha BAHKATA - ProB@nking

/mobunHoTo npunoxeHune ProCredit Mobile npegoctaest Ha KITMEHTA

— punsmyecko/lopnanyecko nuue, 4oCTbN OO CMETKUTE MY, OTKPUTU U

nogabpxaHu npy BAHKATA 1 Bb3MOXHOCT 3a onepupaHe ¢ Tsix npe3

MHTepHeT, cbobpa3Ho 3asBeHuTe KbM TAX noTpebutenu u

3ajageHuTe UM npaea Ha AOCTbM.

110. Cuctemarta 3a NHTepHeT 6aHknpaHe Ha BAHKATA - ProB@nking

npegocTass Bb3MoXHOCT Ha KITMEHT BT ga nonssa cnegHute ycnyru:

MHopmaumoHHu:

+ HaNW4HOCT, OBWKEHUS, U3BIIEYEHMS MO CMETKa;

+ MHdOopMauus no kpeauTw/ nNo Aeno3nTtHu n FlexSave cmeTky;

+ WHdopmaums 3a usgageHyn 6aHkoBU kapTu.

lMnaTexHu 1 TpaH3aKUMOHHMK:

- MpeBOAM B NeBa U YykaecTpaHHa BanyTa;

- MOKynko-npoaaxba Ha BanyTa;

+ OUTOBU M NEPUOAMNYHM NNALLAHUS

+ BHOCKW MO AenOo3nTeH cena;

- BHOCKa/TerneHe 4ypes3 MHKaco;

- ycBosiBaHe/noracsiBaHe Ha cymu no kpegntu/PC®, kpeauTHW NMHUN,

oBbpApadTyH;

-+ nopasaHe Ha NCKaHus 3a

yaocToBepeHus/pedepeHumnm;

- 0OCTBbM A0 M Bb3MOXHOCT 3a NofaBaHe Ha OuUrutanHu 3asiBku u

0OMEH Ha eneKTPOHHU AOKYMEHTU B lnurutanHusi noptan v ap.

Opyrn

- yNbIHOMOLL@BaHe Ha TpeTUM fuua C npaBa B cuctemarta Ha

ProB@anking w/wnn 6GaHkoBaTa MH(OPMaLMOHHa cucTema, KOeTo

MbITHOMOLLHO CbC 3asiBABAHETO My B cucTemarta Ha ProB@nking ce

cunta 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

+ ynpaBrieHue Ha nepcoHanHa nHopmauusi 1 NPOMEHN CBbP3aHU C

noTpebutenckus npocwun, CbOTBETHWUTE NMpasa, MMMUTK 1 ap.

- n3gaBaHe, aKTMBUpaHe, brnokupaHe Ha 6aHKoBU AeOUTHW/KPEAUTHN
KapTu.

- 3asBKa 3a aKTuBupaHe/deakTvBMpaHe Ha 6aHKkoBM NpPOAyKTN W
yCryru B ToBa YMCIO M NPOMSIHA Ha NapameTpu Mo TAX.

- JoBepeHn cmeTkn“ — egHa unu noBedye OAHKOBM CMETKM Ha

KOHTpareHTn, nnawaHusta KbM KOUTO Ce W3BbpLIBaT uype3

naeHTuduKkaumust 1 oTopusauns eguHCTBEHO C noTpebuTencko nme n

napona. OnpegensHeTo Ha efHa cMmeTKa KaTo goBepuTenHa ce

ussbpwBa oT TUTYNIAPA/notpebuten ¢ nbnHM npaBa  4ypes

NOTBBbPXKAEHMETO N C YHWKANHO reHepupaH AuvHamuyeH kog (TAH)

usnpawaH 4pes SMS covobuweHne/mpes noTBbPXAEHVWE  OT

cneuuanusnpaHo NpuUoXeHve 3a MobUIHM yCTPOMCTBA.

CkrntouBaHe Ha JoroBop:

n3roTesHe Ha

- nopasaHe Ha 1cKaHus 3a OTKpUBaHe Ha
pasnnawarenHu/geno3utHu/FlexSave cmeTku; 3a u3gaBaHe Ha
GaHkoBa kapTa; 3a u3daBaHe O6aHKOBM rapaHuum wu/unu 3a

npepgocTaBsHe Ha nnaTtexHa ycnyra wwnu pap., KOeTo UckaHe ¢
M3BbPLUBAHE Ha WCKaHaTa ycryra ce npeBpblia aBTOMaTU4HO B
CKIMIOYEH JOroBOp 3a CbOTBETHATa ycnyra.

111. Ycnyrata ProB@nking ce akTvBMpa aBTOMaTU4HO NPy OTKpPUBaHe
Ha pasnnawarenHa cmeTka Wunum npu W3SBEHO XenaHwe oT
KNMMEHTA. N B pBata cnyyas peructpaumsata Ha KIIMEHTA 3a
ycrnyraTa ce c4uTa 3a CKIoYeH AOroBop 1 0b6xBalla BCUYKM CMETKM Ha
KINMMEHTA npu BAHKATA. JoctbnsT Ao ProB@nking ce n3sbpLuBa Ha
WHTepHeT agpec: https://uac.procreditbank.bg/ unm
https://probanking.procreditbank.bg, KaTo notpebutenat  ce
naeHTuduumpa ¢ notpebuTencko ume M naporna u/wnm yHuKanHo
reHepupaH anHamuueH kog (TAH) usnpawaH ype3 SMS cbobLieHue
/noTBbPXAEHNE Mpe3 Crneunanu3vpaHo NpUNoXeHue 3a MOOWUMHW
ycTporcTBa. 3a nonsBaHe Ha ycnyru B cuctemarta 3a WHTepHeT
6aHkmpaHe ProB@nking KIIMEHTBT Abmku Takcu M KOMUCWMOHMW B
pasmep, onpegeneH B  Tapudata Ha  BAHKATA 3a
Pdusnyeckn/tOpnanyeckn nuua.

112. Npwn peructpauusi B opuc Ha BAHKATA Bceku notpebuten Ha
ycnyraTta nocovsa notpebutencko nme 3a [OCTbN W 3aaBa BanuaeH
enekTpoHeH agpec, Ha konTto BAHKATA wusnpalia BpemeHHa napona
3a goctbn Ao ProB@nking, Kkosito notpebuTtens 3agbrikUTEnHo
NPOMEHs Mpn NbpPBOTO CU BnusaHe B cuctemata. BAHKATA He Hocu
OTFOBOPHOCT, B Crnyyan 4e noTpebutens He Monyyn uanpateHaTa
napona, Nopaan TEXHNYECKV NPUYMHN UM HeN3NPaBHOCT, NOPOAEHU
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OT 0BCTOATENCTBA, KOUTO Ca U3BBH HEVHWSA KOHTPOI, KaKTO 1 B criyvan
Ye [Opyro nvue umMa [OCTbM O TMOCOYEHUs uMenn agpec U
HenpaBOMEpPHO Ce Bb3MOf3Ba OT MHGOPMauuaTa, A0 KOATO uma
poctbn. MNpu oHNavH perncTpaums 3a ycnyrata/nocneagatla npoMsHa
Ha pervcTpaumoHHn AaHHn, BAHKATA usnpaiia nvHK Ha NocoYeH oT
KIMMEHTA B [JoroBopa 3a 6aHkoBM ycnyrv uMenn agpec, NoCpeacTBOM
konto KINMMEHTBT poctbneBa B 3awuTeHa cpeja cucremarta 3a
WHTepHeT OaHkupaHe ProB@nking, B KosiTo ToW cam onpegens
noTpebuTenckoTo c1 uMe 1 napona.
113. 3a non3saHe Ha ycnyrata MHTepHeT baHknpaHe Ha BAHKATA -
ProB@nking BAHKATA npwnara npouegypy 3a 3aabnboyeHo
yCTaHOBSIBaHE MAEHTUYHOCTTA Ha KMNWeHTa, KOMTO BKMIOYBaT ABa Unn
noBeye OT CMefHNTE HE3aBUCUMUW ENEMEHTU: a) 3HaHWe — HeLLLo, KOeTO
camo KnveHTbT 3Hae; 6) nputexaHme — Hewwo, KoeTo camo KnneHTbT
npuTexaea; B) xapakTepHa 0CobeHOCT — Helwlo, KOeTo XapakTepuaupa
KnuenTa. 3a nonssaHe Ha ycnyrata, BAHKATA noctaBsi n cnegHute
MUHUManHW TexHudeckn usuckeanua Ha KIIMEHTA: komnioTbpHa
KOHCUrypaumsi/MobunHo yCTPOWCTBO C WMHCTanupaHa ornepauuoHHa
cucteMa, Mo3BonsABalla W3MOM3BaHETO Ha ycnyrata, AOCTbN [0
WHTepHeT 1 yeb 6pay3bp. BAHKATA He HocK OTrOBOpHOCT, B cryyan
ye KINMMEHTBT HaAma HeobxogumuTe nNWLEH3W 3a Nomn3BaHe Ha
codTyepHmn NPoAyKTH, Heobxoanmu 3a paboTa ¢ NHTepHeT 6aHkvpaHe
WNM He e akTyanusupan adTMBMpycHaTta Cu nporpama unuv
onepauMoHHaTa Cu cucTemMa M e cTaHan XepTBa Ha mM3amama u/vnm
XaKepcKu aTakw.
114. BAHKATA vma npaBo fa Hanara orpaHuyeHvsi no OTHOLIEeHue
non3BaHeTo Ha cucTemara, BkI. Aa bnokupa goctbna Ao Hes u/vnu aa
BbBEX/Aa AOMBbIHUTENTHN U3UCKBAHWSA 3@ U3BBbPLUBAHe Ha onepauuu,
npousTvyally oT AerCTBaLLOTO 3akoHogaTtencTtso u/wnu OYIY, BbB
Bpb3ka C nogabpxaHe Ha HeobxoguMmara CUIYpHOCT  Ha
MHpOpMaLMoHHaTa cucTemMa W/vnu Npyu 3BbpPLUBAHE Ha TEXHUYECKM
nopgobpeHusi B npoaykTa.
115. BAHKATA npepoctaBs AocTbl [0 cuctemaTta 3a WHTEepHeT
6aHkmpaHe ProB@anking camo Ha KIIMEHTA/ Ha 3akoHHWUTE
npeactasuteny Ha KIMMEHTA unu Ha ymbnHOMOLLEHW OT Hero nvua
ype3 npeActaBeHo B odwmc Ha baHkata wnu pervctpupaHo B
cuctemarta 3a VHTepHeT 6aHkmpaHe ProB@anking nbrnHOMOLLHO.
116. KIIMEHTBT wma npaBo Aa uv3meHs/ga oTTerns npasa Ha
YyMbIIHOMOLLEHUTE NMua/Aa ynbnHOMOLLABa HOBM Nvua C npasa 3a
onepupaHe CbC CMeETKWATE, 4pe3 peructpupaHe Ha CbOTBETHaTa
npomsiHa B cuctemarta 3a WHTepHeT 6GaHkmpaHe ProB@nking w
NnoTBbPXKAABaHe Ha MPOMSAHAaTA Ype3 YHUKAINHO reHepupaH AuHamMmu4eH
ko (TAH) u3npawaH 4ype3 SMS cbobuieHne/ Ypes usnonasaHe Ha
crneunanusvMpaHo npurnoXeHue 3a MOOUNHM ycTpomncTBa / upes
3asBsiBaHe B MMCMeH BuA B oduc Ha baHkara.
117. 3akoHHusaAT npeactasuten(n) Ha KIMEHTA wuma(t) 24/7
Bb3MOXHOCT npe3 cuctemata 3a NHTepHeT 6aHkupaHe ProB@nking
Aa OoTTernn nbrHOMOLWMATA Ha perucTpyupaHm B cucTeMarta
notpebutenn, kato npekpatu goctena um po 6GaHkupaHeto. C
M3MON3BaHETO Ha Ta3n PYHKLUMOHANHOCT Ce orpaHuyaBar npasata Ha
notpebuTenute, No OTHOLLEHNE Ha KOUTO AOCTLMBLT € NpeKpaTeH camo
B cucTemata 3a VHTepHeT OaHkupaHe ProB@nking, HO He ce
orpaHv4aBaT Apyru npasa Ha notpebutenute 3a NpeacTaBUTENCTBO
npen 6aHKaTa, AafeHW MM OT 3aKOHHWAT npeacTasuten(vn), unu ot
ApYro CbOTBETHO ONPaBOMOLLEHO NULe, BKIMKOYUTENHO, HO He camo Aa
M3BBLPLUBAT MNATEXHU onepauumn B KIMoH Ha 6aHkaTta. [locTbn Ha Te3un
notpebutenn o GaHkMpaHeTo Moxe Aa 6bae 3asBEH OTHOBO Npu
cna3BaHe Ha pefa, YyroBOPeH B HacTosALWMTe 06LLM ycrnoBus.
118. 3a Bxopg B cuctemarta 3a WMHTepHeT BaHkupaHe ProB@nking,
M3BbpLUBAHE Ha MrawaHus uunm 3a 3asBsaBaHe Ha 6aHkoBW n/unu
apyru ycnyru no enektpoHeH nbT, KITIMEHTBT cnegsa ga e 3asbplumn
efHa OT crieHuUTe perncTpaumm 3a naeHTudbmKaumus:
+ 3a nomyyaBaHe Ha YHWKanHO reHepupaH auHamudeH ko (TAH)
msnpatyaH ype3 SMS cbobLeHue;
+ 3a u3nonsBaHe Ha cneuuanuaMpaHo npunoXeHWe 3a MOOUMHU
ycTpovicTBa — B-Trust Mobile
PervcTtpauusata ce usBbpluBa 4pe3 U3non3BaHe Ha cuctemarta 3a
WHTepHeT GaHkupaHe ProB@nking unv no Apyr No3BOMEH OT 3aKoHa
HaunH. MoBUNHMAT HOMep, Ha KOMTO Lwe ce nonyyaesa TAH upe3 SMS
/kop 3a MOTBBbPXAEHVWE Ha perucTpauus 3a CrneumanusnpaHoTo
npurnoXxeHne 3a MobunHM yctpoicTBa ce nocovsa oT KITMEHTA/
ynbrnHoMolweHoto  nuue. [pomsHata Ha  MoOBunHua  Homep
/nocnepBallo pervcTpvpaHe Ha crneuvanvMavpaHoTo MpUIoXeHue ce
M3BbLPWBA MO peda Ha MbpBOHaYanHa perucTpaums. B cnyvan ve

NOTPEBUTENAT Ma PerncTpaums 3a CeumanmsnpaHoTo NpuioxKeHe
3a MOGWIHM  yCTpoMCTBa,

3a asTopum3auma U OoNbIIHUTENHA
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noeHtTudmnkaumus B cuctemara 3a MHtepHeT 6aHkupaHe ProB@nking,
BCsika HeroBa mnocredBalla pernctpauusi NIMYHO KaTo (M3n4ecko
nvue/kato nuue ynpaxHsiBawo cBobogHa npodecus/kato 3akoHEH
npeacTtaBuUTeN Ha lOPUONYECKO NULe/KaTo MbIHOMOLUHUK Wwe 6bae
06Bbp3aHa CbC CbLUECTBYBALLATa perucTpauus B CneuuanvuavpaHoTo
npunoxexue 3a mobunHn yctporctea. BAHKATA cuv 3ana3sa npaBoTo
Oa TMpoMeHs cpeacTBata 3a uAeHTU(MKauus, asTopu3aums u
KOMBUHaUMATa OT TAX, CamO crnef KaTo NpeaBapuTenHo yBedomu
KITMEHTA 3a ToBa.

119. BAHKATA He HOCK OTFOBOPHOCT, KoraTo notpebutens He nonyyn
usnpateHns SMS, nopagu nunca Ha [JOroBOPHM OTHOLUEHWA C
MOBWNHUSI onepaTop WMWK TEeXHUYECKU MPUYMHW, CBBP3aHW, C
MOOUINHUSI onepaTop WM TeXHUYeckuTe cpefdcTBa Ha noTpebutens
(Hanp. nunca Ha o6xBaT, POYMWMHI NOKPUTWE, WU3KIOYEH TenedoH K
Op.) unu ako notpebutens e NnpoMeHunn TenedoHHUs cn Homep, 6e3
na e ysegomun 3a ToBa BAHKATA, kakto B crnyyan Ha 3aryba wnm
Kpaxoba.

120. BAHKATA npuema nonoxwrtenHarta Banupaumns Ha naponara v
Opyrute CpefcTBa 3a efleKTpoHHa uaeHTudukaums n aBTopusauus,
npegocTaBeHn Ha noTpebuTenst 3a AOCTaTbYHO [oKasaTencTBo 3a
HeroBaTa WOAEHTUYHOCT.

121. KJIIMEHTBT, B TOoBa u4ucno notpebutenu, pasnuyHu OoT
KIMMMEHTA, oTroBapAT 3a BCWYKM CBOW [ENCTBUSA, W3BbPLUEHN B
cuctemarta NHTepHeT G6aHkmpaHe ProB@nking cnep nonyyaBaHe Ha
[ocTbn OO0 HesA. Bcuukn  OOKYMEHTW/rpynuM  LOKYMEHTW, 3asiBKu
(MckaHuWs), nognMcaHn C yHUKanHoO reHepupaH avHamundeH kog (TAH)
usnpawaH ype3 SMS cbobLieHne/noTBbpAEHN Npe3 cneumnanmanpaHo
npunoxeHne 3a MoOBWUNHM YCTPOMCTBA, Ce Mpuemat 3a NoAnuUcaHu C
0BVIKHOBEH enekTpoHEeH NoAnuc No cMucbra Ha yn.13, an.1 ot 3akoHa
3a EeneKTPOHHUTE [AOKYMEHTU W eneKTPOHHWUTE YAOCTOBEPUTENHM
ycnyrn /SEAEYY/. BAHKATA n KITMEHTbT npuemar, 4e nonaraHusit
oT KITMEHTA/OT ymbnHOMOLLEHOTO OT HEro TPeTo Nuue eneKkTpOHEH
noanuc, LWwe nMa cunata Ha CamopbYeH NOAMNMC B OTHOLLEHNATa MEXAY
T8X, cbrnacHo 4n.13, an. 4 ot 3EAEYY.

122. Tpwn wusnonsBaHe Ha cucTemata 3a WHTepHeT OaHKkupaHe
ProB@nking, KIIMEHTBT paBa ©0e3ycrnoBHOTO Cu cbrnacue u
ynbrnHoMowaBa BAHKATA pa BbBexaa enekTpoHHW CboOLUeHus 3a
CbOTBETHUTE MNNATEXHW HapexaaHWs B MIaTeXHUTE CUCTEMH,
CbIMacHO M3NCKBaHMATa Ha 3akoHa 3a MnaTexHuTe YCnyrm wu
nnatexHute cuctemmn n Hapen6a Ne 3 Ha BHB 3a ycnosusita v pega
3a U3MbJIHEHWE Ha MaTeXHN onepaunmn 1 3a N3non3BaHe Ha NnaTexHn
WHCTPYMEHTH.

123. BAHKATA o6paboTBa mnonyy4eHnTe [OKYMEHTM MO peaa,
yCrnoBusATa U CPOKOBETE, ONMpefenieHn B AercTBalUTe HOPMaTUBHU
akToBe 1 HacTosawmTe OYITY KaTo M3NbIHABA HapeXaaHus, KouTo ca
npefAcTaBeHU B U3NCKyeMaTa OT 3aKkoHa (hopMa U CbAabpXKaHue.

124. BAHKATA vma npaBo ga onpefenst MIMMUTA NPy U3MbIHEHNETO
Ha nnaTexHu onepauun npes cuctemarta 3a WHTepHeT GaHkupaHe
ProB@nking/npunoxenneto  ProCredit Mobile, pa npunara
OrpaHUYeHUsi, KakTo U [a BbBeXAa [AOMbIHUTENHU WU3UCKBaHWS,
BKITIOYMTENHO NPOLIeAYPHU, KOraTo TOBa Ce Hanara B U3MbIIHEHWE Ha
OEeNCTBaLlOTO 3aKoHOO4ATENCTBO UMM MOAAbpXaHe Ha HUBO Ha
CUIYPHOCT CbOOPA3HO TEXHUYECKUTE CTaHO4apTM W ycrnoBus 3a
UHTepHeT/MOobunHo HGaHkupaHe.

125. BAHKATA He HoCK OTFOBOPHOCT:

+ 3a NocneguumTe, Bb3HUKHANM OT FPELLUHO, HETOYHO W/UNKU HEeMbITHO
nogageHo nuyHo B oduc unm 4vpe3 ProB@nking HapexgaHe/
/uckaHe/3asBKa;

- 3a BpeAM M NporycHaTu Nomnav B pe3ynTaT Ha HETOYHOCTU Unn
rPeLUKn Npu NpeAaBaHeTo Ha MHdopMaumaTa, TEXHUYeCk npobrnemu,
KaKTo 1 npu hopcMakopHU 06CTOATENCTBa;

126. BpemeTo Ha nornyyYaBaHe M CbObPXaHWETO Ha MONy4YeHUTe OT
BAHKATA nnatexHu HapexgaHus u/unm [OKYMEHTH, Ce yCTaHOBSABa 1
yaocToBepsiBa OT MHopMaumoHHaTa cuctema Ha BAHKATA.

127. MNpu n3BbPLUBAHE Ha onepauuu, CBbp3aHU C MpeBanyTupaHe,
obmeHa Ha BanyTaTa ce M3BbpLUBA MO KypC, CbIMACHO aKTyarHus
BanyteH OtwonetnH Ha BAHKATA, BanuaeH 3a OeHs U 4aca Ha
ronyyaBaHe Ha HapexxaaHeTo NPy YCIoBUeE, Ye He e JOrOBOPEHO AApYro
MeXay cTpaHuTe.

128. Mony4yeHo NnaTexHoO HapexaaHe 3a U3NbiHeHue ¢ 6baeLla AaTa
ce obpaboTBa Ha MocoveHaTa B MNMaTEXHUsI OOKYMEHT gaTta Ha
U3MbIHEHWE.

129. BAHKATA wuma npaBo Aa usucka A0MbIHUTENHO NOTBbPXAEHNE
Ha nnaTexHa onepauusi UHULMMPaHO npes3 cuctemata 3a MHTepHeT
6aHkvpaHe ProB@nking/npunoxenuto ProCredit Mobile nnun upes
OOCTaBYMK Ha MnnaTexHu ycnyru, [opu KoraTo To

Cblwata e
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noTBbpaeHa CbC CpeAcTBO 3a aBTopusauus. BAHKATA cu 3anassa
npaBoTo Aa 3abaBu Unu oTKaxke U3MbMHEHNETO Ha onepauusita B T.u.
1 Aa orpaHnyu 4oCTbha Ha HapeauTens Ao YCnyruTe, B CryyYan Ye He
nony4u notebpxaeHne ot KIIMEHTA w/unu korato uma cbMHeHue 3a
aBTeHTnYHocTTa Ha Hapeautens. BAHKATA He HOCu OTFOBOPHOCT 3a
npeTbpneHn Bpeaw, B pesyntar Ha 3abaBa vnu Heus3nmbiiHEHWe Ha
HapexgaHe.

130. KIIMEHTDBT ce cuuTa 3a yBe4OMEH, Ye npu pernctpupaHe Ha
HoBa cmeTka B cucTemata 3a WHTepHeT GaHkvpaHe ProB@nking
OOCTbN OO0 Hed nomydaBaT BCWUYKM NOTpebuTenu, CcbrnacHo
npefocTaBeHnTe MM MpaBa KbM MOMEHTa Ha perucTpupaHe Ha
cmeTkaTa B ProB@nking.

131. NHdopmauus 3a ABWKEHWE No CMeTKa, B TOBa YWUCMO OTYETU Mo
cMeTKa, ce npepocTassaT B ProB@nking or MmomeHTa Ha peructpupaHe
Ha cboTBeTHaTa cMeTka B cucTtemata 3a VHTepHeT 6GaHkupaHe.
OTyeTuTe Mo cmeTka ca [oCTbNHU Ype3d ProB@nking 3a nepwog,
BKMNIOYBALY, Tekywlata W npeaxogHata KanengapHa —rogvHa.
[BwkeHne/oT4eT No CMeTKa MO 3aKpuTW/ pasnnaiwjatenHu CMeTku e
OoCTbMNHa 3a nepuof oT 1 Mecel, cYMTaHo OT AataTta Ha 3akpuBaHe Ha
cmeTkara.

132. KIIMEHTbT e anbxeH ga nasu B TaiHa BCUYKU CBOV CPeACTBa 3a
enekTpoHHa uaeHTUdMKaums B cuctemaTa 3a MHTepHeT BaHkupaHe
ProB@nking, kouto ce non3saT camo M U3KIMKOYMTENHO OT fvuara ¢
npaBo Ha AOCTbM A0 cucTemara, Kato Cb3faae yCrnoBus, U3KIIoYBaLLM
BCSIKakBa Bb3MOXHOCT 3a HernpaBOMepeH AOCTbM OT TpeTu nuua.
PuckbT 1 0TroBOpHOCTTa MpY He ona3saHe TanHaTa Ha cpefcTeaTta 3a
eneKkTpoHHa uaeHTudukaumsa ce Hocu ot KIMEHTA, nonsealy
ProB@nking.

133. Beceku KITMEHT, B cobcTBEH nMHTEpec TpsibBa Aa cnassa CTPUKTHO
npenopbKUTE 3a CUIYPHOCT, nNybnukyBaHW Ha CTpaHuuata Ha
ProB@nking u ga npegnpueme oT cBOsi cTpaHa BCWUYKM OBEKTUBHO
Bb3MOXHM, B T.4. U TEXHWYECKN MpeanasHn Mepku 3a 3awurta Ha
M3MON3BaHNUTE OT HEro MAEHTUMUKALMOHHW AaHHW U CUCTEMMU 3a
OOCTbN Ha MepcoHarnHUsi CUM KOMMTbP WM ApYro YCTPOWMCTBO,
M3non3BaH codTyep, MEPKM 3a 3aluTa Ha cucTemnTe, Taka ve aa ce
n3berHat v orpaHuMyaT MaKCMMarHO BBb3MOXHWTE pUCKOBE Mpu
nanonasaHe Ha VHTepHeT 6aHkupaHeTo.

134. MNpwn unsrybeaHe, yHULLOXaBaHe MNN OTKpaaBaHE Ha MOOUNHWSA
TenedoH, KbAETO € MHCTaNMpaHo CrneumManv3vpaHoTo NpUnoXeHne 3a
Mo6unHu yctponctea/SIM kapTaTta, YMATO HOMEp Ce M3ronsBa 3a
noryvyaBaHe Ha YHUKanHO reHepupaHun AvHamuyHn kopose (TAH)
n3npatyaHm ypes SMS cbobLeHne, KakTo 1 Npu CbMHEHWE, Ye TPeTo
nvue 6u Morno ga ysHae efgHa MNM NoBeye OT NepcoHarnHuTe
VNOEHTUMUKALMOHHM  XapakTepucTuku (notpebutencko ume wu/unu
napona), KINIMEHTbT/MOTPEBUTENAT e anbxeH HesabaBHO Aa
nHdpopmrpa BAHKATA u pga umaucka 6nokupaHe Ha goctbna Ao
cuctemata. KIMIMEHT bT/MbNHOMOLLHUKBT HOCSIT MbJTHA UMYLLIECTBEHA
OTrOBOPHOCT MNPV HENPaBOMEPHO M3MNOMn3BaHe Ha MobuneH Homep,
peructpupaH B cuctemata Ha WHTepHeT GaHkmpaHe ProB@nking B
crnegHuTe cryyaun: npefocTaBsHe Ha HeBepeH MobuneH Homep; He
yBeoMsBaHe/HeCcBOEBpeMeHHO yBefomsiBaHe Ha BAHKATA 3a
npomsiHa Ha MobuneH Homep nnu 3a kpaxbta Ha SIM kapTa, KbM KOSITO
€ Haco4yeH CbOTBETHUSI perucTpupaH B cuctemata 3a WHTepHeT
6aHkupaHe ProB@nking mobuneH Homep, KakTo 1 Npy HenMpaBoMepHO
oTHemaHe/ 3aryba Ha YCTPOWCTBOTO, Ha KOETO € WHCTanupaHo
cneuuanusnpaHoTo NpUnoXxeHue 3a MobWUNHK yCTporcTBa.

135. BAHKATA He HOCK OTroBOPHOCT, B Cly4yal Ye B pe3yntaT Ha
Oeno3vpaHo YCTHO WM MUCMEHO HEBSIDHO YBEAOMMEHWe 3a
HenpaBoMepHO nonssaHe Ha ProB@nking ot ctpaHa Ha KIIMEHTA
unu TpeTu nuua, e npearnpuena HeobxoauMMTe MepKM B 3alumTa Ha
KITMEHTA v ToBa e AoBeno Ao HeM3nbiHEHWe Ha NnodaneHu oT Hero
HapexaaHusi.

136. baHkaTa He OTroBapsl 3a HEMPaBOMEPHW OEWCTBUS HA TPETU
nvua, M3BbPLUEHU 4pe3 u3non3BaHe Ha cucTemata 3a WHTepHeT
6aHkmpaHe ProB@nking, B pe3ynTaT Ha koeTo e yBpeaeH KITMEHTBT,
B CfyyYyal u4e [eicTBMATa Ca OCbLUECTBEHW 4pe3 [OCTbM Ha
HEYNbMHOMOLLEHN NuWua [0  CpeacTBata 3a  eneKTPOHHa
naeHTUmrkaums (notpebuTtencko uwve, napona nvnn
CneuuanusupaHoTo MpUIIOXKEHMe 3a MOOMMIHM yCTpoWcTBa WU
MobunHusi Tenedor/SIM kapTaTta). CbxpaHsiBaHETO U 3aliuUTaTa Ha
WHCTPYMEHTUTE 3a MNOAMNWCBaHe (CneuuanuavpaHo NpUIoXeHue 3a
MOOUNHM ycTporcTBa unu  MobuneH TenedoH/SIM kaprta) ot
HeoTopu3aupaH OOCTbN € 3agbikeHne Ha knveHta u BAHKATA He
HOCMW OTFOBOPHOCT, B CIyyaii Ye Te3n MHCTPYMEHTM 6baaT nsnonasaxu
OT TPETU NnuLa B pe3ynTar Ha HeU3MbIHEHNE Ha TOBa 3a4bIDKEHMWE.
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137. BAHKATA nma npaBoO BpEMEHHO MMM 3a MOCTOSIHHO Aa Aobass
HOBM unu fa Ornokvpa CbLUecTBYBalUM YCNyrM B T.4. U Takusa
Bb3NPOU3BEXAALUM  MPOMEHW B  HOpPMaTWBHWM  aktoBe  6e3
npeamssectne. B cnyyan ye BAHKATA paswupsisa obxBaTa Ha
ycrnyrute B cuctemarta 3a MHTepHeT 6aHkupaHe ProB@nking ce cuuta,
ye KINMMEHT BT ce e cbrnacun ¢ ToBa, ako 3asiB1 NPeaocTaBsHe Ha
ycnyrara.

138. BAHKATA wuma npaBo pfAa npekpaTy [oCTbNa Ha BCEKM
noTpebuTen, KOMTO B paMknTe Ha 6 nocrnegoBaTenHn Meceua, , He e
nonsean ycnyrata ProB@nking.

IX. BUTOBU N DUKCUPAHU NMNALLAHUA

139. Ycnyrata 6uToBM w/vnu pukcupaHu nnawaHus  aaea
Bb3MOxHOCT, BAHKATA ga u3BbpLuBa NnawlaHns Ha 3agbimkeHus 3a
nonssaHu ot KIMMEHTA 6uTtoBuM ycnyr (enekTpoeHeprvisi, oTonnexue,
cTygeHa Boa, TenedoH, 3aabimKeHnss KbM MoOMNHM onepaTtopu u
Ap.), BKM. da ocbluecTBsBa (UKCUPaHW MNEPUOANYHM MnalaHus
(HaeMHW, NN3NHIOBW, 3acTpaxoBaTeNHW, KPeAUTHW BHOCKU W ApYry,
3asaBeHn oT KIIMEHTA) ot nocoyeHa ot KIIMEHTA pasnnawarenHa
cmeTka. Ycnyrata nnataHe Ha GuToBU CMETKM KbM JOCTaBYMLUMTE Ha
Tesu ycnyru ce npegocrtass oT baHkaTta no cunara Ha cnopasymerve
c TpeTa cTpaHa (JocTaBuuk), no cunata Ha koeto BAHKATA nonyyasa
MHOPMaLMA OTHOCHO KOHKPETHMSI pa3Mep Ha 3adbIhKeHUsATa u cpoka
3a noracsiBaHeTo UM.

140. BAHKATA usBbpluBa 3asiseHuTte o1 KIMEHTA 6utoBn w/wvnm
drKerpaHun nnaLyaHus, Bb3HUKHanNM  crnep  AaTara Ha
pernctpauus/aktusupaHe Ha ycnyrata npu cbobpassBaHe Ha
noctaseHute ot KIIMEHTA numutn. BAHKATA He e cTpaHa B
oTHoweHwuaTa mexay KIMEHTA v Tbproseua/goctaByvka Ha 6utosu
ycriyru 1 He OTroBapsi MpW CMOpPOBE, BbL3HWKHANM  Mexay
Tbproeeua/goctaBunka un KIIMEHTA no noBog pasvepa Ha
3a4bIKeHNATa U ObIDKMMOCTTa UM.

141. KIIMEHTBT ce 3agbmkaBa [a OCUrypsiBa HanmMYHOCT MO
cMeTkaTa Cuv, AoCTaTb4Ha 3a MOoKpMBaHe Ha 3asiBeHUTE MraljaHusi B
T.4. abmkumata Ha BAHKATA, Takca onpepeneHa B gevcTBaliara
Tapuda, kakTo 1 TakcaTa Ha [locTaBumka, B Criydaw 4ye TakaBa e
npunoxmma. KIMEHTBT ce 3agbnxasa foa  wvHdopmupa
cBoeBpemeHHo BAHKATA npu npomsiHa B 3asiBeHUTE OT Hero
napameTpu, HeobxoaAMMW 3a WHOMBMAyanu3vpaHe Ha nnawaHusaTa
KaTo Hanpumep: aboHaTeH HOMep; HOMEp Ha CMeTKa Ha KOHTpareHT;
npoMsiHa B CpPOKa 3a 13BbpLUBaHE Ha nnawaHuaTa u apyr. BAHKATA,
He HOCKH OTrOBOPHOCT 32 W3BbPLUEHO/HE W3BBLPLUEHO MnallaHe
BCNeACTBME Ha HECBOEBPEMEHHO YBeAOMsiBaHe 3a npoMsiHata oT
ctpaHa Ha KITMEHTA.

142. KIIMEHTBT Moxe goa onpegeny mMakcumarnda cyma (nMMmuT), o
pa3mepa Ha KoATO Aa ObaaT M3BbpLUBAHU 3asIBEHUTE OT HEro
nnawaxus. MNpu NocTbLNMNO McKaHe 3a nnaljaHe, KoeTo HaaxXBbpns
onpefeneHns NMMWT, MraljaHe He ce M3BbPLUBA, OCBEH B CriyvauTe
Ha U3pUYHO NMUCMEHO cbrnacue ot ctpaHa Ha KITMEHTA genosupaHo
nu4Ho B ochuc Ha BaHkaTa/npes cuctemarta 3a MHTepHeT bGaHkupaHe
Ha baHkata Prob@nking.

143. MNpu n3BbpLUBaHe Ha BUTOBY 1 MKCUPaHW NNaLlaHus, cMeTkaTa
Ha KIIMEHTA ce 3agbmkaBa C pa3mepa Ha npepoctaBeHaTa OT
[octaBunka AbMKMMA CyMa, KakTo M CbC CbOTBETHWUTE ABIDKMMM
TakCM U KOMWUCWOHHW, onpegeneHu B Tapudata Ha baHkaTta, B
onpefeneHns OT CbOTBETHMS [OCTaBYMK BpPeMEBW nepuop 3a
nnawjaHe, pecr. Ha MOCOYEeHWs Mafex Ha (PUKCUPaHO MEPUOAUYHO
nnawaHe. YactuyHu nnawiaHusi He ce u3BbpLIBaT. HepgoctatbyHata
Hanu4YHOCT NO CMeTKaTa, 3asiBeHa 3a M3BbpLUBaHE Ha NnaLlaHusaTa, He
BOOAM OO aBTOMAaTUYHO MpeKpaTsBaHe Mon3BaHeTo Ha ycnyrata, a
caMo [0 He noracsiBaHe Ha CbOTBETHOTO 3afbIDKEHUE.

X. YBEOOMSABAHE MO ENNIEKTPOHEH NBbT

144. Ycnyrata yBegoMsiBaHe NO €MEKTPOHEH MbT ce npeanara npu
3asBaBaHe oT KIIMEHTA 3a W3pWYHO MOCOYEHUM OT Hero
obcTosiTeNncTBa 4Ype3 wm3npallaHe Ha KpaTko CbobLieHne no
€NeKTPOHEH MbT Ha MobuneH TenedoH (SMS) u/vnu Ha enekTpoHeH
agpec (e-mail).

145. SMS cbobLeHns, cbabpxaly nHpopmMaums:

- 3a nony4eH/n npesoa/u no cmetka Ha KNNEHT/topuaguuecko nuue/
ce usnpawuat BegHbxk gHeBHO okono 16.30 4. Ako KITMEHT e nonyunn
noseye OT 1 NpeBoA, UHGOPMaUMATa 3a BCUYKM NPEBOAM Ce n3npaila
¢ 1 SMS cbob6LeHue;

- 3@ ObIKMMWU MOracuTerHM BHOCKM MO KPeauTW, OTNycHaTu OT
BAHKATA - ce wu3npawar 2 gHu npeau gatata Ha nagex Ha
3agbimkeHneTo. Ako KIMMEHT mnma noracutenHa BHOCKa No noseye ot
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e[vH JOroBOp 3a KpeauT Ha efdHa fara, vHopMaumsaTa 3a BCUYKU
3aabikeHns ce uanpawa ¢ 1 SMS cbobuieHne. Ako KpeauTuTe Ha
KIMMEHT ca B pa3nuuyHa BanyTa, o6LIOTO 3agbiikeHne ce usnpaiia
BbB BanyTa eBpO, KaTo BHOCKMTE B fleBa Ce Npen3yncrssaT no Kypc
npopasa Ha BAHKATA 3a gatarta Ha u3npatiaHeTo Ha cbobLueHneTo.
B cnyyan 4ye patata Ha nagex e HepaboteH 3a BAHKATA peH,
cbobLLeHneTo ce n3npalla B nocneaHus paboTeH AeH npeau gatata
Ha nagexa.

146. BAHKATA/OnepatopbT He HOCAT OTTOBOPHOCT:

- B Cfyyali 4e nopagM nunca Ha [OroBOPHW OTHOLIEHUS Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUNHUSI onepaTop/TEXHUYECKU NMPUYUHW,
CBbp3aHu ¢ obcnyxsalwums ro mobuneH onepaTop unu npeasug
TEeXHUYEeCKUTe CpedCcTBa Ha amapata Ha TUTYnsps Ha TenedoHHus
HOMep, B TOBa YMCMO nunca Ha 0bxBaT, POYMUHT NMOKPUTUE, U3KITHOYEH
TenedoH 1 ap., He 6bae nonydeHo nsnparteHoto SMS cbobLEHME.

- B Cnyya# 4Ye MOOWIMHUAT onepaTop/MHTEpPHET [OCTaBUMKBT He
ocurypu npegaesaHeTo Ha SMS w/wnu e-mail cbob6LLEHMETO, KaKTo 1 B
cnyyavnTte, B KOUTO nopaau Hesasucewm ot BAHKATA/Onepatopa
obcTtoATencTtea  (Hanp.  cnMpaHe  Ha  eneKTpo3axpaHBaHe,
3emeTpeceHve, beacteua u apyrm copcmaxopHu obctosTencrea),
cboblieHusiTa He 6baaT M3NPaTeHW, CbOTBETHO MOMyYeHU OT
KNMMEHTA. TakcuTe 3a Beye u3NpaTeHU CbOOLLEHUsS He ce
Bb3CTaAHOBSABAT;

- 3a norpelwwHo nopaagenHu ot KIMEHTA tenedoHHn Homepa, e-mail
appecu, Homepa Ha B6aHkoBY cMeTKM, 6aHKOBW KapTu 1 ap.

147. BAHKATA yabpxa Takca 3a OCUrypsiBaHe MOM3BaHeTo Ha
ycnyrarta cnyxebHo, B pa3mep CbrmacHo AencTealiarta u npunoxvma
Tapudpa Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawarenHa
CMeTKa, Ha BCsko 20-TO YMCo Ha TekyLmsa Mecel 3a obwmsa 6port SMS
cbobLeHns, n3npaTeHn kbM TenedoHHus Homep Ha KIMEHTA npes
nepvoga (20-To uncno Ha npegxogHust mecel Ao 20-TO 4ucno Ha
TeKyLus meceL).

XI. PEQ 3A OCBLUECTBABAHE HA
KOMYHUKAUUA/BAOBIMKEHUE 3A YBEAOMABAHE

148. OuumanHuaAT e3uk, nanonssaH ot BAHKATA, e 6bvnrapckust. Mo
nckaHe Ha KJITMEHT un no npeueHka Ha BAHKATA, B OoTHOLWeHuATa
mexay CTpaHuTe MoXe Aa ce U3non3sa 1 aHrUNCKA esuk.

149. BAHKATA wmanpawwa o KIIMEHTA Bcu4yku nucma, yBeaoMIeHus,
CboOLLeHns, OTYETM NO CMETKM W [OPYr HEWU3PUHHO MOCOYEHU
[OKYMEHTM Ype3 cuctemara 3a uHtepHeT 6aHkmpaHe ProB@nking, Ha
NMOCOYEH OT HEero eneKkTPoHeH afpec, adpec 3a KOPECMOHAEHUMNS Unm
HOMep Ha mMobuneH TenedoH, NpW MOMOXeHne, Ye UHdopMauuaTa
npegnonara TakaBa Bb3MOXHOCT 3a NpefocTaBsiHe.

150. KNMMEHTBT e anbxeH CBOEBPEMEHHO W U3PUYHO, MUCMEHO Aa
ysegomn BAHKATA Ha agpeca ” Ha ynpaBneHue/agpeca Ha
obcnyxsawmsa ro odpuc Ha BAHKATA/4pe3 cuctemata 3a MHTEpPHET
6aHkupaHe ProB@nking, 3a HacTbnBaHETO Ha NPOMEHM OT 3HaYeHNe
3a [JOrOBOPHUTE UM OTHOLLEHMS (B TOBA 4MCMO, HO HE Camo: MPOMEHU
B MpaBa 3a orepupaHe CbC CMeTka, MMe, MpaBeH cTaTyT, agpec 3a
KopecnoHAeHums/pernctTpauus, TenedoH, enekTpoHeH agpec u apyru
obcToaTencTBa u koopauHaTh). Beska npoMsHa no oTHOLWIeHWe Ha
KINMMEHTA nma pencteue 3a BAHKATA oT gataTta Ha nonyyasaHe Ha
NMCMEHOTO yBEAOMIIEHNE 3a CbOTBETHaTa NPOMSHA.

151. C n3npallaHe Ha enekTpoHHN cbobLeHnss BAHKATA nma npaso
na ysegomsasa KITMEHTA 3a npomoumun 1 HOBW, nNpeanaraHn oT Hes,
npoaykt unu ycnyrn. B cnyvan ye KIIMEHTDBT He xenae pa
nonyyasa nogobHW cbOOLLEeHWs TOW crnegBa Aa 3asBM ToBa Ha
TenedoH: 0700 170 70 nnu Ha e-mail:_dpo@procreditbank.bg.

Xll. MPEOOCTABSAHE,
MHOPOPMALUA

152. WsnonssaHeTo Ha npoaykTu, npepnaraHn ot BAHKATA, k.
cnyyauTte, Mpu KOUTO MPEOOCTaBSHETO Ha OMpedeneHa ycryra He
npegnonara CckrovBaHe Ha [loroBop, u3MckBa wAeHTUdUKaLUS
(yctaHoBsiBaHe Ha  nuyHuTe  paHHM)  Ha  KIIMEHTA  un
npefcrasnsiBalluTe ro nuua.

153. BAHKATA o6pa6oTtBa nuuHute paHHn Ha KIWEHTA u
npeacraensABawTe ro nuvua npu cnassaHe Ha Permament EC
2016/679 3a 3aWwmuTa Ha NUYHUTE OaHHM, 3akoHa 3a 3awuTa Ha
NUYHUTE [aHHW W OelcTBawoTo 6bnrapcko 3akoHO4AaTencTBo.
OnpegeneHa vacT oT MHopMauusiTa Moxe aa 6bae npegocraBsiHa
oT BAHKATA Ha TpeTu nvua (apxvBupaliy KOMMNaHu1, KONEKTOPCKU
dupmK, akumoHepy u 3aemopatenu baHkata v gp.) no cunarta Ha
cknoveH mexxgy BAHKATA v TpeToTo nvue 4oroBop u/vnm no cunata
Ha 3aKOHOBO OcHoBaHve. OOpaboTkaTa Ha NUYHWUTE [aHHW Ha

3ALIUTA U OBPABOTKA HA
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KNMWEHTA ot ctpaHa Ha BAHKATA ce un3BbpliBa Ha OCHOBaHWe
[06GPOBONHOTO MM NpefocTaBsiHE OT HeroBa CTpaHa. M3knoyeHne ca
cnyyaute, Npy KOMTO C Orfea nNpefoTepaTsBaHe, pascrneasaHe uunm
pa3kpvBaHe Ha u3Mamu, CBbp3aHu C NnaTexHu ycnyru, obpaboTkara
Ha NYHUTE JaHHW MOXe Aa NpoAbIkM Aa ce nssbpluea ot BAHKATA
1 6e3 cbrnacueTo Ha NULUETO, YUIATO AaHHK ce obpaboTear.

154. OTKa3bT Ha NMMLETO BCTHMNBALLO/BCTHMUIO B NPABOOTHOLUEHWE C
BAHKATA 3a npegocTtaBsiHe Ha NIUYHWM OAHHW, BKI. AOKYMEHTU W/vnm
Aeknapauumn, nsnckeaHn ot BAHKATA B n3nbnHeHne Ha HopmMaTUBHO
YCTaHOBEHMW 3adbIIKEHUS 32 UAEHTUMMLMPAHETO My/3a U3BbpLUBaHE
Ha KOMMMeKCHa npoBepka, MOXe Aa AoBede A0 HEBBL3MOXHOCT 3a
Bb3HMKBAHE Ha CbOTBETHOTO MPABOOTHOLUEHWE W/WMK OO BPEMEHHO
Bb3NpPenaTcTBaHe MON3BaHETO Ha MnaTeXeH WHCTPYMEHT 3a
oTAaneyeH AOCTbN W/WMM A0 HEU3MbIIHEHWE Ha 3asiBEHa MnaTexHa
unu gpyra ycnyra .

155. KnueHTbT peknapupa, 4e e 3anosHat ¢ [lonuTukata Ha
noseputenHoct Ha [lpoKpeaut bBank (Bvnrapua) EA[L, uneto
CbAbpxaHne My e noapobHO passiCHEHO, KaKTO C Bb3MOXHOCTUTE,
pefa M HauyvMHa Ha ynpaxHsiBaHe Ha npaBaTa My 3a 3awurtarta Ha
NNYHUTE AaHHW.

156. KITMEHTBT e yBegomeH, Ye npy U3nonssBaHe Ha MexXayHapoaHu
nnaTexHW CUCTeMM, NOCPEACTBOM KOUTO Ce U3BBbPLUBAT NPEe3rpaHuyHn
nnawaHus, OnepupaHeTo C MUYHW OaHHW U3Nn3a U3BbH npeaenute
Ha TepuTOpMATa Ha CTpaHaTa, Npyu MbIHO Cna3BaHe Ha perynauuute
3a 3awmTta Ha nuyHuTe AaHHu. MpeaBug dhakTa, Ye TpaH3akuuuTe,
ocbLiecTBABaHn 4pe3 S.W.L.F.T., ce obpaboTrBaTt B MHpOPMaLMOHHM
LleHTpOBe, HaMMpalLm ce He camo Ha TepuTopuaTa Ha EC n EVO, Ho
n Ha Teputopusita Ha CALL, no cunaTta Ha 3akoHO4aTEencTBOTO Ha
CALL 3a 6opba c Tepopusama 1 NPOTMBOAENCTBME HA M3NUPAHETO Ha
napu, JocTbn Ao NuyHuTe aaHHu Ha KITMEHTA/npeacraensasawo ro
nvue ce npedocTaBs U HAa aMepuKaHCKUTE BMAacTW MO TSXHO UCKaHe,
ocbLiecTBABaHn 4pe3 S.W.L.F.T., ce obpaboTrBaTt B MHpOpMaLMOHHM
LeHTpOBe, HaMMpaLLm ce He camo Ha TeputopusaTa Ha EC, HO u Ha
TeputopuaTa Ha CALL, no cunarta Ha 3akoHogaTencteoTo Ha CALL 3a
6opba ¢ Tepopu3ma M MPOTMBOAEWCTBME HA M3MUPAHETO Ha napw,
[0CTbN 8o NuyHuTe AaHHu Ha KIMMEHTA/npeactaBnsiBallo ro nuue ce
npefocTaBsi U Ha aMepPUKaHCKUTE BAacTW MO TAXHO MCKaHe.

157. KNIMEHTDBT - KAPTOOBPXXATE/ e nidopmupan, ye BAHKATA
npefocTaBs MHgopMaumsa 3a Hero, B TOBa YMCIIO M HErOBW JINYHU
OaHHM 13BbH rpaHuumMte Ha EC u EBponeiickata MkoHomuyecka
O6wHocT no mckaHe Ha VISA Europe, VISA Inc. unn MOHUTOPUHIOBK
AreHumm 3a namamm /Fraud Monitoring Agencies/.

Xlll. OTTOBOPHOCT

158. BAHKATA He e cTpaHa B oTHoweHusATa mexay KITMEHTA n Tpetn
nvua, cBbp3aHU C U3MOoN3BaHe Ha onpeaeneHa nnaTexHa ycnyra unm
nnaTexeH MHCTPYMEHT 1 He OTroBapsi 3a KaYecTBaTa Ha npegnaraHute
OT Tbproeew (TpeTa cTpaHa) ctokn wunu ycnyru. BAHKATA Hsama
aHrakMMeHT Ja KOHTponupa obekTa Ha TpaH3akumMuTe, B pe3ynTar Ha
KOUTO Ca M3BbPLUEHWU MMallaHWs, C U3KIIOYEHME Ha crnyvauTe, npu
KouTo nogobeH koHTpon e npeasuaeH B [lorosopa mexay BAHKATA n
KNMWEHTA vnu npounstnya OT 3aKOHOBU Y NOA3aKOHOBU aKTOBe.

159. BAHKATA He HoCK OTFOBOPHOCT:

- 32 HeOCHOBAaTesleH OTka3 Ha TPeTU Nvua Aa npuemar nnallaHusi ¢
nebuTtHa kapTa, nsgageHa ot BAHKATA unu ako nnawiaHeTo, He Moxe
na 6bae M3BbPLUEHO C KapTaTa Mo TEXHUYECKM KOMYHUKaLMOHHU Unn
APy NPUYUHK, M3BBH KOHTpona Ha BAHKATA,;

- 3a 3arybu, HacTbMUNM B pe3ynTaT Ha HapylleHWe Ha HenHaTa
OEeNHOCT, AbIhKaLLo ce Ha hopcMaxopHU 0b6CToATENCTBA - NPUPOAHMN
ctmxun/ gpyrn cbOUTUSA, B TOBA YMCIIO HO HE CaMO: CTauku, MbTHU
3a4pbCTBaHWS UMK OeNCTBUS HA MECTHU UMW YyXXAECTPaHHU OpraHwu,
NPEKbCBaHWS Ha MNUHUKM - TenegoHHW, UHTepHeT OGaHkupaHe.
M3kntouBaHeTo Ha OTFOBOPHOCTTa € B cura v 3a crnyyauTe, Korato
nopaau ussbHpeaHu obctonatencrsa BAHKATA u3Lsno unm 4actuuHo
npekpaT¥ UNyM OorpaHuyM AeWHOCTTa CU B onpedeneHu AHW unu 3a
onpefeneH Nepuog;

. 3a LWEeTU U/Unu HeraTMBHU MOCNEAUUM, HAaCTbNUNU B pe3ynTaT Ha
3abaBsiHe u/unu 3aryba npy NPeHOC Ha CboBLLEHUSI/MIMCMa/OKYMEHTH,
OCBEH KOraTo LLeTUTe ca HacTbMNWIN N0 HEMHA BUHA;

- 332 HEeU3MbIIHEHWETO WMU HETOYHOTO M3MbIHEHVWE Ha MnaTexHa
onepauusi NpyM HETOYHOCT UMM TEXHUYECKA rPeLlka Ha MOoCOoYeHUs1 oT
KINMMEHTA B nnaTtexHoTo HapexaaHe IBAN vnu apyr naeHtudukatop
OTHOCHO CMeTKaTa Ha nony4vaTens;

- Bcnyyar vye KIIMEHTBT Hama HeobxoanMuTe NULEeH3u 3a nonasaHe
Ha Opyrm codTyepHM npogykTu, Heobxogummn 3a pabota c
€NeKTPOHHUTE KaHanu (MHTepHeT ¥ MobunHo 6GaHkupaHe). ToBa
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BKIIOYBA W CnyyauTe, npu Kouto KnMeHTBLT m3nonssa HenuueHsnpaH
codTyep, Tbil KaTo TOBa Cb3faBa NpeanocTaBka 3a 3apassiBaHe Ha
KOMMIOTBLPHOTO My MNu Apyro obopyaBaHe CbC 3roBpefdeH codTyep
WK KogA;

- B cnyyan 4ve KIIMEHTDBT He cnasea 3agbmkeHusTa cw,
npousTUYaLiM OT W3MON3BAHETO Ha WHCTPYMEHTM 3a OTAaneveH
[OCTbN, BKM. GAMTENHOCT OTHOCHO MULLMHF aTakW, onassBaHe Ha
nepcoHnduumpawmte gadHn kato MWH, naponun, TAH, CMC c
efHoKpaTHa napona W USANOCTHO HEMpaBWMHO W3Non3BaHe Ha
WHCTPYMEHTU 3a oTAarneveH focTb;

160. B cnyyal Ha yHuwoOxXaBaHe, u3rybBaHe, kpaxba, rpabex,
noAnpassHe UMM M3Non3BaHe Ha kapTa No Apyr HeNnpaBOMEPEH HaYMH,
KakTo 1 npu 3agbpxaHe Ha paebutHata kapta B TepMUHAmHO
yctporictBo (ATM), KAPTOOBPXXATEJIAT e anwbxeH He3abaBHO Aa
ysegomn BAHKATA Ha Tenedon: 0700 170 70/oGcnyxBalims
BAHKATA Onepatop (BOPUKA) wnun pa nopgage nucMmeHo
yBegomneHue B ocmc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
B cnyuaii 4e yBeqoMsiBAaHETO € M3BBPLLEHO MO TeredoHa, To Tpsibaa
na 6bae notebpaeHo oT KIMMEHTA nucmeHo B cpok OT 24 Yaca, HO He
no-kbCHO OT ABa paboTHu AHn. BAHKATA He HOcu OTroBOpPHOCT 3a
Bpeau, 3arybu vnu nponycHaTu ronsu, Bb3HUKHaNU B pesyntaTt Ha
6nokupoBkata, B crnyyaw 4e ce ycTaHoBW, Ye OnokvuposkaTa e
HanpaBeHa B pe3ynTaT Ha HenpaBWIHO NofajeHa yBedoMIleHue 3a
n3rybeaHe, kpaxoba, rpabex, HenpaBoMepHO OTHEMAHE.

161. BAHKATA He HoCu OTroBOpPHOCT 3a BpeguTe, HacTbnunu B
pesynTaT Ha NPOTUBOMPaBHO U3MOf3BaHe Ha kapTaTa, B CrydYauTte, npv
KOUTO JOBPOCHBECTHO € M3MbMHWNA HapexXxaaHe 3a U3BbpLUBaHe Ha
onepauuu, npegv nonyyaBaHe Ha yBEAOMIEHVNETO 3@ YHULLOXKaBaHe,
n3rybsaHe, kpaxba, noanpaBsHe WAM  M3Non3BaHe Mo  Apyr
HenpaBOMEpPEH Ha4MH Ha KapTaTta, C M3KIYEeHWe Ha cryyauTe Ha
n3nonsBaHe Ha KapTaTa npu YCnosusitTa Ha yMUCbN unu rpyba
HEBOPEXHOCT OT CTPaHa Ha ONpPaBOMOLLIEHVS 1 AbpXaTen.

162. BAHKATA uma npaBo Aa 6nokvpa nons3BaHeTo Ha nnaTexeH
WNHCTPYMEHT:

+ B CryyauTe, NMpy KOUTO Ce HapyllaBaT M3NCKBaHUSTA Ha 3aKoHa,
O6wute ycrnoBM 3a MOn3BaHe Ha KOHKpeTHaTa ycnyra unu
3acTpalaBalM  CUrypHocTTa Ha  cucTemaTa,  ocurypsisalia
npeaoCcTaBsHETO I;

+ Mo 0BEKTUBHM MPUYMHW, CBBP3aHU C OCUTypsSIBaHE CUTYPHOCTTa Ha
WHCTPYMEHTa M MHopMaumsaTa, KOSTO CbAbpXa, NPU CbMHEHWE 3a
HepaspelueHa ynoTtpeba unu ynotpeba c uen mu3mama, 3a KOeTO
ysegomsea KIMMEHTA u4pes cuctemata Ha uHTepHeT baHkupaHe
ProB@nking.

- MpU HEBb3MOXHOCT f[a Ce 3aBbpluM WM  akTyanusupa
KOMMMEKCHaTa npoBepKka Ha KIMMeHTa, BKM. B CrydyauWTe, B KOUTO
KMUEHTBbT OTKasBa CbAENCTBME UMM He MOXe [a Ce OCbLUECTBM
KOHTaKT C Hero 3a uenute Ha uaeHTudvKaumaTa My, U3SCHSABaHe
npomsxofa Ha cpefcTeaTa, NpefocTaBsHe Ha uHdopmaums 3a uenvre
Ha aBTOMaTM4yHMS OOMeH B obnacTTa Ha AaHbyHOTO obnaraHe u 3a
LenuTe Ha NpeBeHLMs N3NMpaHeTo Ha napw.

163. KITMEHT, konto e KAPTOOBP>KATEJ1 Ha nebutHa kapTta Visa,
MMa npaBo fa nogage nucmeHo Bb3paxeHne B BAHKATA 3a
M3MbMHEHWE Ha HepaspelleHa WNM HETOYHO M3MbMHeHa nnaTexHa
onepauus, HenpaeBWITHO CbOpaHM TakCM W KOMUCWMOHM, He3zabaBHO
crnep ysHaBaHe 3a CbOTBeTHaTa onepauuss 4pes cuctemata Ha
MHTepHeT BaHkupaHe ProB@nking, HO HE NO-KbCHO OT TpWU OHW crea
nonyvaBaHeto My. HenogaBaHeto oT cTtpaHa Ha KIIMEHTA Ha
NMCMEHO Bb3paXKeHWe B OMnpeaerneHnTe no-rope CpokoBe ce npuema
3a MbNYanuMBo opobpeHue U cbrnacue C M3BBLPLUEHWUTE NNaTexHU
onepauun 1 NONy4YeHNTE NIaTexXHN YCryru.

164. BAHKATA He u3BbplUBa KOpUrMpalLM MnaTexHW onepauuun B
cnyvaute, npu kouTto KIIMEHTBT e 6un B 06eKTMBHA HEBH3MOXHOCT
Aa nonyyn oT4yeT MO CMeTKa, ako e 3asBWI Morfy4YyaBaHeTo My ,npu
nounckeaHe", Ho OT 3abikaBaHe Ha CMeTKaTa My ca U3TeKnu noeeve
OT TpUHageceT meceLa.

165. B cnyvan, ye KAPTOOBLPXATENAT >xenae pa ocnopu
M3BBLPLUBAHETO Ha Hepa3peLleHn OT Hero MnaTexHu onepauuu, Ton
cnegsa da nopafe kanba [o komneTeHTHWTe opranu (Monuvuus/
MpokypaTtypa), ¢ KOSTO Aa yBeAOMM 3a HENMPaBOMEPHOTO Mon3BaHe Ha
6aHkoBaTa My kapTa. Konve oT xanbaTta, ¢ BXOAslW|, HOMep Ha
KOMMEeTEeHTHUSA opraH, ce npegoctass B BAHKATA. B cnyyan ye npu
nopaeaHe Ha copmynsp 3a ocrnopaHe nped BAHKATA, KIMEHTbT
He e nopan xanb6a B Monuumsita/llpokypaTypara, Tol ce 3aabmKasa
[a npefocTaBy Konue OT TakaBa xanba v BxoAsily, HOMep KbM Hesi B
CPOK OT Tpy paboTHM OHW.
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166. BAHKATA ce 3agbikaBa ga CbAewcTBa 3a paspellaBaHe Ha
crnyyaute Ha OCMOPEHU onepauuu, No pes U B CPOKOBE, CbINAacHO
ycTaHOBeHaTa B CTpaHaTta HOPMaTMBHM W3WckBaHus, GaHkoBa
npakTvka u npaeunata Ha MexayHapoaHUTe KapTOBM OpraHu3aumm
Visa/Mastercard (korato ToBa € MpWUNOXMMO), KaTo YyBegomsiBa
KNMWEHTA 3a pesyntatute oT npoBepkaTa. [lpu ocnopeHo oOT
KAPTOOBPXATENA nnawaHe, no HeroBa uHuumatuea, BAHKATA
MOXe Aa uHuumupa apbutpaxHa npouenypa npepn Visa/Mastercard
KaTo BCMYKM Takcu 1 pas3xoam ca 3a cmetka Ha KAPTOObPXKATEJSIA.
BAHKATA yBegomsiBa KAPTOObPXXATENA 3a geinctBusita, KOouTo
npeacton fda OGbgat npeanpuetM M kouto Guxa goBenu Ao
3adbIKeHVe 3a 3annawjaHe Ha OOMbIHWUTENHWM Takcu 1 pasxoan ot
HeroBa cTpaHa. Cnef usBbpLluBaHe Ha npoeepka BAHKATA kopurupa
/oTkasBa [Ada KopurMpa HepaspelleHa WM HETOYHO W3MblHeHa
nnatexHa onepauus n ysegomsisa KITMEHTA B cegemaHeBeH Cpok oT
nonyyaesaHe Ha Bb3paxeHueTo. B cnyyanTe, npu komto e Heobxognmo
cbbupaHe Ha nHdopMauusa oT Apyrn 6aHku, KapTOBW onepaTopu Unu
TpetTu nuua/MHeTuTyumn, baHkata yBegomsiBa KnveHTa 3a Cpoka, B
KOWTO LWe npepoctaBu oTroBop. [Mpyu HeocHoBaTeENHO Bb3paxeHue,
KIMMEHT BT Abmku Takca, cbrnacHo AevcTtsawjara v npunoxuMa
Tapuda Ha BAHKATA.

167. BAHKATA Hocu OTroBOpPHOCT 3a HebnaronpusaTHUTE nocrneanum,
HacTbNWNN B pesynTaT Ha HETOYHO M3MbIIHEHME OT HelHa cTpaHa Ha
aenosunpanu ot KINMEHTA nnatexHu HapexxaaHus ¢ BAPHO U KOPEKTHO
nonbriHEHO CbAabpXkaHune. B To3m cnyyan BAHKATA Bb3cTaHoBsiIBa Ha
KIMMEHTA cymaTta Ha HETOYHO u3BbpLUEHaTa nnaTexHa onepauus o
cnegBawms paboTeH AeH, CYUTaHO OT AeHs Ha yBEAOMSBaHETO N unu
OEHsl, B KOWUTO € KOHCTaTupana rpellkaTa, 4Ype3 WHUUuMpaHe Ha
Kopurvpal, npeBod [0 [AOCTaByMka Ha NnaTexHu ycnyrm Ha
nonyyarens.

168. BAHKATA uma npaBo ga 6nokupa cyma o pasMmepa Ha cymarta
no ocrnopeHa onepaums no Bcuyku cmeTkn Ha KITMEHTA, nogabpxxaHmn
npu Hes u aa s1 cbbepe cnyxebHo 6e3 cbaebHa Hameca, B criydan ve
npouegypata no un. 78 ot 3MYMNC yctaHOBM aBTEHTUYHOCTTa U
TOYHOTO M3MbIIHEHVWE Ha onepauuaTa. 3a 6nokupaHe Ha cymaTa u
eBeHTyanHoTo n yabpxaHe KIIMEHTDBT, BcTbnBawku B AOroBOPHU
oTHoweHunss ¢ BAHKATA n npuemaHe Ha HacTosiLuUTe yCrnoBus, Aasa
U3PUYHOTO CY Cbrnacue.

169. KINMMEHTbT noHacs 3arybute, HAaCTbNWUWN B pe3ynTaT Ha BCUYKK
HepaspelleHn MNnaTexHW onepauun, WU3BbLPLUEHN MOCPECTBOM
usnona3eaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH
nnaTeXXeH WHCTPYMEHT, He3aBWCMMO OT pasmepa WM, Korato
KINMNMEHTBT e gevictBan 4ypes namama u/vnm rpydba HebpexxHocT n/unm
aKo M3BLPLUBAHETO MM € B pe3ynTaT Ha HecnasBaHe OT CTpaHa Ha
KIMMMEHTA Ha wHCTpyKuuMTe 3a 3amasBaHe W 3awura  Ha
NepcoHanHuTe 3allUTHU XapakTepUCTUKN Ha NNATEXHUS MHCTPYMEHT,
BKITIIOYMTENHO 3anucBaHe Ha KakBaTo U fa e uHdopmauus 3a Tesun
XapaKTepUCTUKN BbPXY MMATEXHUA MHCTPYMEHT U CbXpaHsBaHe Ha
TakaBa WHGOPMauus 3aedHO C MNATEXHUS WHCTPYMEHT, KakTo U
npefocTaBsiHe Ha AaHHW OT NMAaTeXHUS MHCTPYMEHT Ypes3 OTroBapsiHe
Ha email, SMS, TenecoHeH pa3roBOp MHULMMPAHW OT TPETU CTPAHMW.
170. KNMEHT BT noHacs 3arybute, HAaCTbNWUMKU B pe3ynTaTt Ha BCUYKM
HepaspelleHn MNnaTexHu onepauuu, WU3BbLPLUEHW NOCPeACTBOM
usnona3saHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MNPUCBOEH
nnaTexeH UHCTPYMEHT B pa3mep He no-ronsm ot 100 (cTo) nesa, ako
ca pesynTaT Ha M3MaMa, pecrn. HEeu3MbfHEHWE Ha 3adbITKEHUE,
npeacTaensBallo aevicteue/b6esgenicteue ot ctpaHa Ha KIIMEHTA,
CBbP3aHO C U3MON3BaHe Ha NNAaTEXHNUS UHCTPYMEHT:

- nunca Ha peructpaumss 3a SMS - u3BecTsiBaHE OTHOCHO
U3BbPLUEHWTE TpaH3akuMu C KapTata, B TOBa 4MCNO OTKa3 3a
peructpauums;

- nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;
HeyBegomsBaHe Ha BAHKATA B cpok fo 1 yac ot nony4aBaHe Ha SMS
3a U3BbpLUEHA HepaspelleHa TpaH3akuus ¢ kapTaTta. B cnyyai ue
U3BECTSIBAHETO € U3BBLPLUEHO Npe3 HolTa, 3a MNPUEMIMB CPOK 3a
yBefgomsBaHe ot ctpaHa Ha KITMEHTA ce npuema Bpemeto go 9.00 u.
CYTPUVHTa;

- He yBegomsiBaHe Ha BAHKATA B npeaBugeHuTe cpokose, B Criyyaw
Ha u3rybsaHe, kpaxba, nMpucBosiBaHe, HepaspelleHa ynotpeba Ha
NNaTeXHUst UHCTPYMEHT.

Xiv. NMPEKPATABAHE HA 0OFOBOPHW OTHOLWIEHUA

171. KNMMEHT bT nma npaBo Aa npekpaTn 4OroBOPHUTE CU OTHOLLEHNS
¢ BAHKATA egHocTpaHHO, No BCSKO BpeMe, C e4HOMECEYHO MUCMEHO
npeav3sBecTue, [nenosnpaHo nuMyHO B oduc Ha 6GaHkaTa/upes
cucTemata 3a UHTepHeT GaHkuMpaHe Ha knueHTa ProB@nking ocseH,
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akKo He e AoroBopeHo Apyro. CbC 3akpyBaHe Ha CMeTKaTa, M3BbpLUEHO
He no-kbcHo oT 30 gHu oT nony4vaBaHe Ha NCKAHETO, goroBopbT ce
cynTa 3a nNpekpaTeH no B3avMHO Cbrlacne Ha CTpaHuTe.

172. BAHKATA vma npaBo ga npekpaTtn JOroBOPHUTE CU OTHOLLEHUS
¢ KIIMEHTA kato 3akpue BCska OTKpUTa M noagbpxaHa npu Hes
cMeTka W/unu npeycTaHoBM Bb3MOXHOCTTa Ha KnueHta ga nonsea
CbNbTCTBALLMTE A NPOAYKTU KaTo AebuTHa kapTa Ypes crnyxebHoTo n
neaktusupaHe wn/vnu NHTepHeT 6aHkupaHe, B CnefHUTe cryyan:

1. Cred n3TuyaHe Ha cpoka, 3a KOWTO e OTKpUTa CMeTKaTa;

2. ©0HOCTPaHHO, C [ABYMECEYHO npeamsBecTue, nybrnmkyBaHo B
cuctemara 3a uHTepHeT baHkupaHe Ha knneHTa ProB@nking.

3. eHoCTpaHHo, 6e3 NucMeHo nNpeamssBecTue oT cTpaHa Ha BAHKATA
B CrieHUTe cnyyau:

- HeakTVMBHa CMeTKa, 3a KakBaTo ce npuema CMeTKa, Mo KOATO He ca
Hanuue M3NCKBaHMATa 3a NogAbpxaHe Ha MUHUMAanHO cango uwnu
n3BbpLUBaHe Ha onpefeneH 6pon TpaH3akumm, nocoyeHn B Tapudara
Ha BAHKATA, c u3knioyeHne Ha cMmeTku, obcnyxBaly KpeauTHO
NpaBOOTHOLLEHME, KaKTO W pasnnaliaTenHi CMEeTKU NPy HanumyHu
[eno3nTHW/CNeCTOBHN CMETKM;

+ pasnnawjarenHa cMmeTka, Mo KOSTO HAMa ABWXEHWe 3a nepuop ot
ABaHageceT meceLa;

- pasnnawarenHa cmetka Ha KIMMEHT, konto e B HepaspelleH
oBbpApadT OT TaKCK 1 KOMUCWOHW AABa NocnefoBaTesniHn Meceua;

+ [enosutHa/ cnecToBHa CMeTKa, MO KOATO HanM4yHOCTTa NagHe nof
MUHMManHo yctaHoBeHaTa oT BAHKATA 3a cboTBETHUA BUA CMETKa;

. pasnnawjarenHa/genosuTtHa/cnecToBHa  CMeTKa € HamnoXeH
V3MbIHWTENEH 3anop, KOATO CreAd M3MbfHEHWE Ha 3anopHOTO
cbobLLeHne ocTaHe C HyneBo cango, Wunu no KOSTo MMma U3gaaeHo
paspelueHne 3a BPEMEHHO pasnopexaaHe CbC CyMU C U3TUYaHe Ha
cpoka no 1.14 ot OYT1Y;

- PasnnawarenHa/cnectoBHa cmeTkata Ha KIIMEHT, koato e
paskpuTa Mo cunata Ha [OroBop, CKITIOYEH NpK ycrioBusaTa Ha 3akoHa
3a npefocTaBsHe Ha (OMHAHCOBW YCIYrM OT pa3CTOsHME U 3a KOATO
MMa AaHHU 32 060CHOBaHWN CbMHEHUSI OTHOCHO 3aKOHHWSA XapakTep M
uenuTe, 3a kouTo Le 6bae nsnonssaHa cMeTkaTa.

4. CMeTKaTa e CBbp3aHa MO KaKbBTO M Aa € HayvH C AEeVHOCTU C
BMPTYanHu BanyTv n/vnu egHOCTPaHHO C NUCMEHO NPeansBecTune, Cbc
CPOK Ha npeau3BecTMeTo no npeueHka Ha BAHKATA: npu
Hen3nbiHEHVE Ha 3aabimkeHns oT cTpaHa Ha KITMEHTA, B ToBa uncno
nosefeHne Ha NocneaHvsi, 3NU3aLLo U3BBLH NpeaenuTe Ha Jobpute
HpaBu U/unn M3BbPLUBAHE Ha TpaH3aKkuuu, Mpu KOUTO Ce mnopaxaa
CbMHEHME OTHOCHO 3aKOHHWSA XapakTep W uenTta Ha oTAenHa wvnu
rpyna TpaH3aKuuu, pecn. ca Hanvue AaHHu, Ha 6asa Ha KOUTO Moxe
Aa ce Hanpasu 00OCHOBaH M3BOA OTHOCHO HE3aKOHOCHLOOpPa3HOCTTa
Ha oTAenHa unu nopeauua ot TpaH3akuun. BAHKATA He e anbxHa aa
MOTVBMPA PELLEHNETO CU 3a NpekpaTsaBaHe;

5. ycnyrata npegoctaBeH/Hn [OC TepmuHan/v ot bBaHkata Ha
KnueHTa moxe ga 6bae npekpateHa:

* M0 B3aMMHO CblTlacue Ha CTpPaHuTe;

* Yypes efHOCTPaHHO 7 - AHEBHO MUCMEHO Npeamns3BecTye, OTNpPaBeHo
[0 pgpyrarta cTpaHa no AoroBopa;

* egHocTpaHHO 6e3 npean3BecTVe, NPY CbMHEHUS 3a U3Non3BaHe Ha
ycrnyraTa B HapyLleHWe Ha 3aKOHOBUW U3NCKBaHWS, KakTo 1 koraTo 6bae
yBeJOMEHa WM UMa OCHOBATENHO CbMHEHME, 4Ye cMeTka u/umm
WHCTPYMEHT 3a oThaneveH AOCTbM ca M3Non3BaHW 3a [elHOCTW,
BKINIOYEHN B 3abpaHuTenHus crnucbk Ha BAHKATA, kakto n 3a
HE3aKOHHW Lenu, BKM. U3NvMpaHe Ha napu, Kakto U B crnyyauTe Ha
HanoXeHu caHkumy cnpsmo Knuexta.

6. [pu npekpatsaBaHe Ha ycnyrata npegoctaseH/Hu NOC TepmuHan/u,
BaHkata nma npaBso ga 6rokupa no cmeTkarta Ha KnmeHTta 3a cpok Ao
4 meceua cyma B pasmep Ao 50% oT cpedHO-Mece4HUAT o6opoT 3a
nocnegHute 4 meceua.

173.MpeansBecTMeTo 3a npekpatsBaHe, B CryyauTe, Npy KOUTO €
npeasuaeHo Takosa, ce npegoctaBs oT BAHKATA Ha KIMEHTA Ha
ObnroTpaeH Hocuten no cmucbna Ha §1, 1.8 ot AP Ha 3MYMC unu Ha
xapTueH Hocuten. BAHKATA He e anbxXHa Aa MOTUBMPA PELUEHNETO
CU 3a npekpaTsiBaHe.

174. B cny4an 4e npekpaTtsBaHeTo e no nHuumatnsa Ha BAHKATA u
no cMeTKaTa MMa Hanv4Ho canfo, 3a a ce ocBo0OAM OT OTFTOBOPHOCT,
BAHKATA yBegomsBa KITMEHTA nucmeHo unu 4pes apyr AbnrotTpaeH
HocuTen no cmucbna Ha §1, 1.8 ot AP Ha 3MYIMNC u npexsbpns
Hanu4yHaTa cyma no cmeTka npu 6aHka, nocoyeHa ot KITMEHTA, cneg
yAbpXaHe Ha BCUYKM OBIMKMMU Takcu u/unu pasHocku. B cnyyan ye
KNMMEHTBT He nocoun pgpyra 6aHka, BAHKATA npexsbpns

HaNM4yHOTO Canpo Nno cMeTkaTa BbB BpeMeHHa U Oe3nnxBeHa cMeTka.
Cnep n3TuyaHe Ha aBe KaneHgapHu rognHu oT 3akpmBaHe Ha CMEeTKa,
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BAHKATA yaobpxa Takca 3a CbXpaHsBaHe Ha cpeacTBata Mo
3aKkpuTaTta cmeTka cbrnacHo TapudgaTta Ha BAHKATA.

175. C HacTbMBaHe Ha HsKOe OT YCnoBusiTa 3a MpekpaTsiBaHe,
nocoyeHun B ckntodeHuss ¢ BAHKATA [oroeop, nocnegHata 6nokupa
Non3BaHeTo Ha kapTaTa, KaTo OCYETOBOAsSBA MO CMeTKaTa BCUYKU
onepauumu, N3BbpLLEHN C KapTaTa.

176. JorosopHute oTHoweHusa mexay BAHKATA u KITMEHTA 3a
npepocTassHe Ha ycnyrata UHTepHeT 6aHkupaHe ProB@nking, morat
na Oboatr npekpaTteHM nNpu 3anoyBaHe Ha npoueaypu  no
HECBCTOATENHOCT UMW NINKBUAALNA Ha HAKOSI OT CTPaHUTe.

177. MNpekpaTsiBaHETO Ha [OrOBOPHWUTE OTHOLLEHWUS He 0CBOOOXAaBa
CTpaHWUTEe OT U3NbIIHEHME HA 3adbIKEHUsITa UM, Bb3HUKHANW npeav
npekpaTsiBaHeTo.

XV. NIPABO HA OTKA3

178. KnueHT, B Ka4yecTBOTO cv Ha [loTpebuTen, nma npaeo ga ce
OTKaXke OT CKIIOYEeHWs [OroBop OT pascTosiHue, 6e3 fga Abrku
obeslueTeHne unm HeycToiika n 6e3 Aa nocoysa NpUYMHa, B CPOK [0
14 gHKW, cunTaHo OT JaTaTta Ha CKNlo4BaHe Ha AoroBopa, KaTto npeau
n3Tn4aHeTo My yBegomm nucmeHo bankata. Cnef natnyaHe Ha cpoka,
ToW rybum BB3MOXHOCTTA Aa HanpaBu ToBa. HesaBucumo ot
yNpaxHABaHETO Ha NPaBOTO Ha OTKa3 OT M3NbIIHEHWE Ha 3asBeHaTa
ycnyra, 3annaTteHuTe 40 MOMEHTa TakCu He NOAexaT Ha BpbLUaHe Ha
KnuneHTta, KaTo B 7-gHEBEH CPOK TOW 3annawa v AenNCTBUTENHO
npepocTaBeHUTe PMHAHCOBM YCNyrn No AOroBopa.

B cnyyan 4ye KnneHTbT noTpebuten ynpaxHu npaBoTo Cv Ha OTKa3 oT
CKITIOYEHMSA [OroBop 3a MpefocTaBsHe Ha (PMHAHCOBWM ycrnyrn OT
pa3cTosiHMe B CPOK, Cref 3anoyHano U3mbHeHWe no Jorosopa W no
oTkpuTaTa HaHkoBa CMeTKa MMa HanmnyHu CyMu, TOW € AbXeH 3aedHo
C YBEAOMIEHMETO 3a OTKasa cv Aa nogage Ao baHkarta 3aseneHve 3a
3aKpuBaHe Ha cMeTKa, B KOeTo fa nocouyu Agpyra 6aHkoBa cMeTka, Nno
KOATO Aa My 6bAe NpeBeAeHa HanMMYHOCTTa No cMmeTkaTa. B cnyyai ye
KnueHTsT nma gbmkumu 1 HennateHn 6aHkoBu Takcu, baHkata nma
npaBo Aa M3BbPLUM MPUXBALLAHE Ha AbMMKMMATa cyma C HanuuyHarta
TakaBa Mo cMmeTkata A0 pa3mepa Ha AbMkumarta, a oCTaTbKbT Aa
npesefe Mo nocoveHarta oT Hero 6aHkoBa cmeTka.

XVI. 3AKNIOYUTENHN PA3NOPEABU

179. HepasgenHa yacT oT HacToswmTe O6Lwm ycnosus ca Tapudgara
Ha BAHKATA, JluxseHuss n BanyTHus GiooneTvH u cneuudundHute
ycnosus, npunaradn ot BAHKATA, 3a oTaenHn npoayktu v BUaose
nnaTeXxHu onepauun, B TOBa YUCMNO akTyanHute pefakumm Ha
crnegHWTe OOKymeHTW: EpgHoobpasHuTe npaBuna u obudan 3a
[OKyMeHTapHuUTe akpeauTneu; EQHoobpasHuTe npaBuna 3a nHkacara;
180. EgHoobpasHuTe npaBuna 3a rapaHuuvTe, NnNaTyMU Ha MbpBO
noucksaHe, nsgageHun ot MexayHapogHaTa Tbproscka kamapa (MTK);
181. 3a HemspuyHO yroBopeHoTo B [loroBopa, HacTosiwmTte O6Lm
ycnoBus, Tapudata Ha BAHKATA, Jluxeexus n BanyTHus 6oneTnH un
npunoXumMnTe CcneumdunyHn ycrosus, ce npunara [Ae’cTBaLLOTO
6bnrapcko 3akoHogaTencreo. [pu NnpoTuBopeune mMexay TekcToBeTe
Ha ckntodeH [JoroBop 3a CbOTBETHa MnaTexHa ycnyra u HacTosLmMTe
oYY wwnu Tapuda ce npynara uspnyHo 4oroBopeHoTo B [loroBopa.
Mpu ckntovenn ¢ eanH KITMEHT noseye oT eauH JoroBop 3a edHa u
Cblla MnaTexHa ycnyra, 3a AencTBall, JOroBOp Ce npuema nocnegHo
CKIMIOYEHNS TaKbB.

182. Bcuyky cnopHu Bbpocy Mexay CTpaHuTe ce paspeluasaTt Mo
MbTA Ha nperoBopute. B cnyyanm 4ye He moxe Aa 6bae NOCTUrHaTo
B3aMMHO Cbrnacue, cnopbT Moxe fAa Ob/e OTHeceH 3a pasrnexgaHe
ot MNomupuTenHaTa KoMUCUS 3a NNaTexHu cnopose Npu KomvcusaTa 3a
3awmTa Ha notpebutenute, ako KIIMEHTBT e MOTPEBUTES nnu ot
KOMNeTEeHTHWS1 6bnrapcku cbA.

183. O6bwwute ycnoeus, Tapudata Ha BAHKATA, JluxseHna wun
BanyTtHus 6ioneTuH morat Aa 6bAaT M3MeHsHW M OMbIIBaHW MO BCSKO
Bpeme oT BAHKATA, kaTo npomMeHuUTe ce npunaraT No OTHOLLEHWe Ha
3anoyHanuTe U HEMpUKIIYMNW  MPaBOOTHOLLEHUS,  CbIMAcHO
porosopeHoTo B Pasgen I.. BAHKATA yBegomsiBa KnveHTta 3a BCUYKU
npeaswxaaHyu npomenu B O6wwmte ycnosus, Tapudata un JinxseHus
6IONeTVH, BKIMIOYMTENHO OTHaCHALLM Ce A0 NPOMEHMW B NpefoCTaBAHNUTE
nnaTexHu ycnyru, Han-marnko ABa Mecelia npeauw gartara, Ha KosiTo Te
BMMU3aT B CuNa, Ype3 CboOLLeHVs1 Ha onpedeneHn 3a ToBa MecTa B
ocucuTe, KakTo 1 Ypes nybrnmkyBaHeTo M Ha WHTepHeT cTpaHuuaTa
Ha BAHKATA. BAHKATA He yBepomsia KIIMEHTA 3a npomeHwu,
npeAcTaBnsBally paswvpsiBaHe Ha obxBaTa Ha nNpefocTaBsHUTE
ycnyru, NpomMeHu, Kouto ca no-6naronpuatHu 3a KIMMEHTA, kakto u
NPOMEHW, C KOWTO Ce Bb3Npou3BeXaaT W3MEeHeHWs/OOMbIHEeHUs B
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HOPMaTUBHWN aKTOBE UMM HOBa HOpMaTUBHa ype,q6a.

HacToswwmTe O6Lwym ycnosus ca NpUeTu ¢ peLleHne, CbabpXxallo ce B
MpoTtokon Ha YC Ne495/ 17.07.2012r. lNpomeHn B OOKyMeHTa ca
N3BBPLUEHN C peLleHns, MaTepuanuavnpanu B MNpoTokonu Ha YC, kakTo
cnegea: Ne 550/16.01.2014r., B cuna o1 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., B cuna ot 16.06.2014r.; cuna
oT 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne
589/24.07.2015r.; Ne 616/31.03.2016r., B cuna ot 04.04.2016r.; Ne
621/12.05.2016r., B cnna ot 13.05.2016r.; Ne 626/06.07.2016r., B cuna
oT 22.07.2016r; Ne 639/23.01.2017r., B cuna ot 30.01.2017r.; Ne
643/24.03.2017r., B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna
ot 01.11.2017r.; Ne 666/12.02.2018r.,8 cuna ot 01.03.2018r.; Ne
674/25.06.2018r., B cuna ot 01.07.2018r. lNpotokon Ha YC c Ne
697/15.02.2019r., B cuna ot 20.02.2019r. MNpoTtokon Ha YC c Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . lMpoTtokon Ha YC c
713/24.10.2019r. B cuna ot 25.10.2019r.; lNpotokon Ha YC c
717/15.11.2019r. B cuna ot 16.11.2019r.; lNpoTtokon Ha YC c
718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.,
Mpotokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r.;
MpoTtokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
Mpotokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r.;
Mpotokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r;
Mpotokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r.;
Mpotokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r;
Mpotokon Ha YC ¢ Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r;
Mpotokon Ha YC ¢ Ne 850/23.09.2022 r. B cuna ot 23.09.2022 r.
Mpotokon Ha YC ¢ Ne 873/24.03.2023 r., B cuna oT 24.03.2023 r.;
Mpotokon Ha YC ¢ Ne 899/20.10.2023 r., B cuna ot 01.11.2023 r;
Mpotokon Ha YC c Ne 906/08.12.2023 r. B cuna ot 08.12.2023,
MpoTtokon Ha YC ¢ Ne 913/02.02.2024 r. B cuna o1 02.02.2024 r.;
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