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ObLK yYCnoBusA HA "NMPOKPEOUT BAHK (BBHPAPMFI)“ EAQ
3A USOABAHE U OBCJTYXXBAHE HA KPEAUTHU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

Yacm om
lNpoKpedum Ipyn

. APEAMET

1. HactoawwuTte o6y ycnosus ypexaaT npaBata v 3agbixkenusaTa Ha MNpoKpeant Bank (Bvnrapusa) EAL, HapuyaHo no-gony 3a
kpaTkocT BAHKATA, B kauecTtBoTO 1 Ha UBLOATEJ1 Ha 6GaHkoBuM kapTu Visa Business Classic/Visa Classic u KITMEHTUTE, HapuyaHn
owe KPEOUTOMOIJTYHATEJI/KAPTOOBPXXATEJ/ Ha nogyvHeHa kapTa, MO NOBOA M3gaBaHe M o6CrnyxBaHe Ha MeXOyHapoaHu
KpeouTHu kapTtu Visa Business Classic 3a topugnyeckn nuua/Visa Classic 3a dusmdeckn nuua n obcnyxeaHe Ha nrawlaHuaTa u
Opyrute ornepauuu, M3BbPLUEHW C KapTUTe M CbOTBETHO OTpa3siBaHe Ha pasnopeauTenHuTe AENCTBUA MO 3anucBaHusTa no
pasnnawatenHaTta cmeTtka, obcnyxsalla kaptata. ObwmTe ycrnoBus npeacrtaBnsBaT HepasfenHa yact ot [loroBopa 3a nsgaBsaHe
n obecnyxsaHe Ha MexayHapoaHa kpeauTtHa kapTta Visa Business Classic/Visa Classic, HapnyaH no-gony 3a kpatkocT [lorosopa vnu
[oroBopa 3a kpeguT.

2. MexgyHapogHaTa kpeauTHa kapta Visa Business Classic/Visa Classic npeacrtaBnsBa TeXHUYECKO CPEACTBO 3a OoTAaneveH
poctbn no enektpoHeH nbT Ha KAPTOOBPXATENA o onpegeneH ot BAHKATA kpeauteH nuMmuit M e npegHasHadeHa 3a
naeHtTndukauns Ha KAPTOOBbPXKATEA npu nssbpluBaHe Ha 6e3HannyHn nnawaHms npy 3akynysaHe Ha CTOKW U 3annaliaHe Ha
ycnyru, TerneHe Ha napv B Opoi U u3BbpLUBAHE Ha APYrK ofnepauun, KOMTO He ca CBbp3aHuM C M3BbPLUBAHE HA MnaljaHus.
KPEOUTOMONYYATENAT/KAPTOOBPXATENAT ce 3agbmkaBa ga CuM OTKpMe pasnfalwjatenHa cMeTka M perucrpauus 3a
MHTepHeT 6aHkupaHe ,ProB@nking" B BaHkaTta 1 fa s nogabpxa 4o noracaBaHe Ha BCUYKM 3abIDKEHMS MO OroBopa 3a KpeauT.
3. C mexpgyHapogHa kpeauTHaTa kapTa Visa Business Classic/Visa Classic moraT oa ce n3sbpLuaT criejHWTe onepauun B cTpaHaTa:
3.1. TerneHe Ha napw B 6poi Ype3 TepmuHanHu yctponctesa ATM/TIOC;

3.2. BHacsiHe Ha napu B 6pori upe3 ATM/MalumHa 3a BHacsiHe Ha cymu, cobcTBeHoCT Ha baHkara;

3.3. VI3BbpLUBaHe Ha nnalaHe Ha CTOKM U ycnyru Ype3 TepMuHanHo yctporicteo MOC/upe3 NHTepHeT;

3.4. lnawaHe Ha nepuoanyHn 3agbikeHns Ypes ATM;

3.5. Opyru, onpegenenn B O6LMTE YCNOBNUS 3a NNATEXHU YCNyTu;

4. OnepauuuTte no T.3 MoraT fa ce U3BbpLIaT OT BCUYKM TEPMUHANHN YCTPOMCTBA B CTpaHaTa ¢ noroto Ha Visa. /3BbH cTpaHaTta ¢
MexayHapodHa KpeauTHa kapTa MoraT Aa ce nssbpluBaT onepaumm no 1.3.1 n 3.3.

5. KAPTOOABPXATEJIAT ce 3agbmkaBa aa nonsea usgageHata 6aHkoBa kapTa, cbrnacHo HactodawmTe O6wm ycnosus, O6wmnte
ycnosus 3a nnaTtexHu ycnyrm n [lorosopa mexay bardkata n KPEOQUTOMOJTYHATENA/KAPTOABPXKATENA.

6. Onepaunn c MexayHapodHaTa KpeauTHa kapTa moraT ga ce u3BbpuBaTt camo nuyHo ot KAPTOOBPXKATEJA, cbrnacHo
[OrOBOPEHUTE MEXIY CTpaHUTE NMUMUTK, 0 pa3Mepa Ha obwwmsa numut Ha KPEOUTOMOJTYHATENA.

7. 3a paskpvBaHe M nogabpXaHe Ha pasnnaiwiatenHaTa cMeTka, 3a nonydaBaHe, NoAAbpXaHe M M3BbPLUBAHE Ha onepauuu c
kaptata, KPEOUTOMONYYATENAT/KAPTOOBPXATENAT 3annawa TakcM M KOMUCUMOHWM CbrnacHo AenctBawa Tapuda Ha
"MpoKpeout Bank (Bbnrapusa)" EALQ. B cnyyain ye KPEOUTOMOJTYHATEJTAT/KAPTOOBPXKATEJIAT He e cbrnaceH ¢ HoBWUTE
Takcu, TOM MMa NpaBo eHOCTpaHHO Aa npekpaTtu Jorosopa kato yBeaomu BAHKATA 4ypes nHTepHeT cuctemata ProB@nking n
KaTo NpeycTaHOBM M3MNON3BaHETO HA GaHkoBaTa kapTa M Bb3CTAHOBM MO CMEeTKaTa C YCBOEHUTE MO KpeaMTHaTa KapTa CyMmun, BeHO
C BCWYKM OBIDKMMU TakCu U KOMUCUMOHHWM cbrnacHo Tapuda Ha "lMpoKpeaut Bank (Bbvnrapus)" EAL. TakcuTe u KOMUCMOHUTE,
CBbp3aHu C NpefoCcTaBeHns KpeawT, MmoraTt Aa 6baaT npoMmeHsiHn oT baHkata egHocTpaHHO ¢ npomsaHa B TapudpaTta Ha ,MpoKpeanT
BaHk (Bbnrapus)‘ EA[l npu HacTbnBaHeTO Ha npeasuaeHvUTe B goroBopa n ObwmTe ycrnoBms 3a KpeauTvpaHe npeanocTaBku 3a
npomsHa Ha obLWwus pasxo no KpeauTa.

1. ©3BQABAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

8. Bb3 ocHoBa Ha gorosopa, cknodeH ¢ KPEOUTOMONYYATENA/KAPTOOBPXATESNIA n BAHKATA u3gaBa efgHa OCHOBHa
nepcoHarnHa MexayHapoaHa kpeamTHa kapTa Visa Business Classic/Visa Classic B nesa unm eBpo. Kbm nsgageHata mexagyHapoaHa
KpeanTHa kapTta Visa Business Classic no nckaHe Ha KPEOANTOMONYYATENA moraT aa 6baat usgageHy nepcoHanHn nogumHeHn
KapTu.

9. CpokbT Ha BanuAHOCT Ha usgageHaTa MexayHapodHa KpeAuTHa KapTa € cedemeceT U ABa Mecela U U3Tnya Ha nocnegHus
OeH OT cefemaeceT 1 BTOpust Mecel, U3nucaH BbpXy KapTaTta.

10. BAHKATA usgaBa/npensgaBa/aktvBupa MexayHapoaHa kpeauTtHa kapta Visa Business Classic/Visa Classic 1 g npefasa Ha
KPEOUTOMOJTYHATENNA / KAPTOOBPXATENA, 3aegHo ¢ nnuk, ceabpxawy, MAH (nepcoHaneH naeHTndukaumoHeH HoMep) Ha
KapTaTa npu ycroBus, pes u cpokoBe, onpeaenery B O6LwmTe ycnoBus 3a nnaTexHuTe ycnyri pasgen “EnektpoHHn 6aHkoBu kapTu®.
11. MNpwn 3asBeHo o1 KPEOAUTOMONYYATENA, npes uHtepHeT cuctemaTta ProB@nking, nckaHe 3a npevsgaBaHe Ha HOBa kapTa,
BAHKATA n3BbpLUBa MOHUTOPUHI 1 aHanu3 Ha NON3BaHETO Ha cTapaTa KapTa v KpeauTHWS NMMUT. Bb3 OCHOBa Ha M3BBbpLUEHUS
mMoHuTOopuHr BAHKATA rma npaso:

11.1. [la oTKaxxe ga npevsgage KkaptaTta v ga usncka nnaiiaHe Ha BCUYKM YCBOEHU M HEMOraceHN CyMM BEAHO C AbIDKUMUTE TaKCcu
M KOMUCWUOHHU, CbrnacHo TapudaTa Ha baHkaTa;

11.2. Ja npegnoxu Ha KPEOUTOMNONYYATENA/KAPTOOBPXATENA apyrv ycnoBusi, 3a KOeTo Npu Cbrnacue OT CTpaHa Ha
KPEOWUTOMONYYATENA ctpannte nognuceat HoB [Joroeop;

11.3. Ja npeusgage kaptata 3a HOB cegemieceT U [ABa MeCeyeH nepuog Ha BanuvaHOCT, MPU CbLUUTE NepCcoHanHW AaHHW Ha
KAPTOOBPXATEJIA n npu ycnosus u ped, onpeaenexn B [lorosopa v Aencteawmute O6LWM ycnoBus 3a u3gasaHe n obcnyxsaHe
Ha kpeauTHu kaptn VISA BUSINESS CLASSIC/VISA CLASSIC n O6wmTe ycnoBus 3a nnatexHuTe ycnyrin pasgen “EnekTpoHHu
6aHkoBu kapTn“. C n3gaBaHe Ha HoBaTa KpefuTHa kapTa CPOKbT Ha [JoroBopa 3a m3gaBaHe UM OOCnyXBaHe Ha MeXayHapogHa
KkpeauTHa kapTta Visa Business Classic/Visa Classic ce yabmkaBa aBTOMaTtuU4HO 3a HOB 72 MeCeYeH CpOK, 3a KOeTO CTpaHuTe He
nognuceaT aHekc. KAPTOOBPXKATEJIAT npeycTaHoBsiBa NON3BaHETO Ha cTapaTta kapTa.

12. Mpn u3TM4YaHe Ha Cpoka Ha BaNMAHOCT Ha kapTaTta, cryxebHo no npeueHka Ha BAHKATA w/vnu npu peructpupaHo B
Prob@nking ot KIIMEHTA uckaHe 3a npeusgaBaHe, kpeautHaTa kapTa Moxe aa O6bae npevsgageHa 3a HOB cefeMAeceT U aBa
MeCeYeH CpPOoK, NpU CbLUMTE YCIOBUS, HAaCTPOMKN U nepcoHanHu aaHHn Ha KAPTOLOBPXATENA, onpenenexun B [loroBopa v npu
yCcrnoBusi U pepn cbrnacHo gencteawmTte OOWM ycnoBus 3a msgaBaHe M obcnyxBaHe Ha kpeauTHu kaptu VISA BUSINESS
CLASSIC/VISA CLASSIC n O6wuTe ycnoBus 3a nnatexHute ycnyrn pasgen “EnektpoHHn 6aHkoBu kapTn“. C akTUBMPAHETO Ha



HoBaTa kpeauTHa kapTa ot KPEOUTOMONYYATENA/KAPTOOBPXATEJA, cpokbT Ha [JoroBopa 3a usgaBaHe u obcnyxsaHe Ha
MexayHapoaHa kpeauTHa kapTa Visa Business Classic/Visa Classic ce yabmkaBa aBTOMaTUYHO 3a HOB 72 MeCeYeH CpOoK, CHUTaHO
OT AaTtaTa Ha usgaBaHe Ha kapTaTta, 3a KOeTo CTPaHUTe He NOANUCBaT aHekKc.

13. 3a wn3pgapeHata kapta KPEOWUTOIMONYYATENA ce wnHdopmupa OT MHTepHeT cuctemata ProB@nking. MspgageHata u
Henony4yeHa no nckaHe Ha KPEOUTOMONYYATENA/cnyxebHo nsgageHata ot baHkata npu ycnosusaTa Ha T. 12 oT HacToAwumTe
o6wm ycnosua MexayHapogHa kpegutHa kapTa Visa Business Classic/Visa Classic, 3aegHo ¢ NMH koaa kbM Hesi, ce cbxpaHaBaT
B ochmc Ha BAHKATA, B npoabimkeHne Ha LwecT Meceua. B cnyyan ye He 6bae notbpceHa oT KAPTOLOBPXKATEJNA, B pamkuTe Ha
TO3M CPOK, KaKTo M B CryyauTe Ha MonyvaBaHe, HO HeakTMBMpaHe Ha KapTaTta npes3 MHTepHeT cuctemarta ProB@nking, kapTtaTta u
MVH ce yHuwoxasaT, a 4EeACTBMETO Ha JOrOBOPaA Ce CYMTa 3a NPEKpaTeHOo C Npou3TUYaLLuTe OT TOBa NPaBHW Nocneauum.

1. A3ANON3BAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

14. KAPTOOBPXATENAT ce 3agbmkasa ga nonsea usgageHata MexayHapoaHa kpeauTHa kapTa caMo NMYHO M Aa nasu B TarHa
csouTe NMNH, kakTo 1 ga Nnpegnpneme BCUYKU pas3yMHU AeWACTBUS 3a 3ana3BaHe Ha NepcoHanuManpaHuTe 3aluTHU XapaKTepuUcTUKM
Ha BaHKkoBaTa KapTa, BKIIOYMTENHO Aa He 3anucea KakBaTo 1 Aa e MHopMaums 3a Te3n XxapakTepucTKU U Aa He CbXpaHsiBa TakaBa
MHpopMaLMsa 3aeQHO C MMaTeXHUs MHCTPYMEHT, KakTo M Aa cna3Ba BCUYKM 3aLUUTHU Mepku, onmcaHu B O6wwute ycnosus 3a
nnartexHu ycnyru Ha ,[MpoKpeaut Baxk (Bvnrapusa) EAQ.

KAPTOOABLPXATEJIAT ce 3apgbmkaBa ga ce pasnopexaa CbC cpeacTsaTta, Mon3Bankv MexagyHapoaHaTa KpeauTHa KapTa,
cbobpa3Ho AeNCcTBaLLoTO B CTpaHaTa 3akoHo4aTeNcTBO, YTOBOPEHOTO B [OFOBOpa, HA OCHOBaHWE Ha KOWTO € u3gajeHa kapTarta,
HacToswmTe ob6Lwm ycnosus, ObwmuTe ycnosust 3a kpegutupaHe n OOwwmTe ycrnoBus 3a nnaTexHn ycnyrn Ha ,lMpoKpeant BaHk
(Bbnrapws)‘ EALl, SOKONMKOTO B TAX Ce CbAbpXaT pa3nopendu OTHOCUMM KbM KOHKpETHaTa nnartexHa ycrnyra Wiv KpeauTHOTO
nNpaBOOTHOLLEHME.

15. KAPTOOBPXXATENAT e aonbxeH He3abaBHo aa yBegomssa baHkaTa 3a HACTLNWNM NPOMEHM B NapaMeTpuUTe Ha MbpBOHaYanHo
nogageHaTa nHgopmaums, cbabpxalla ce B MckaHeTo.

16. KPEOAUTOMONYYATENAT /KAPTOABPXXATENAT ce nHdopmumpa ypes 24/7 cu 4ocTbN A0 MHTEpPHET cuctemata ProB@nking
3a U3BbPLUEHNTE N OCYETOBOAEHM MO KapTOBaTa CMETKa ornepauuun 3a nepuoga ot 26-T0 YMCno Ha npeaxooHus mecel Ao 25-1o
YMCIO Ha TeKywms mecel. M3BneyeHMeTo cbabpka MHGOpMauMsa 3a: yCBOeHaTa CyMa; HauucreHata nvxea; MUHMMarnHaTta
noracuTernHa BHOCKa; AbIDKUMUTE TaKCU 3a U3BBPLUEHUTE C KapTaTa onepaluu; KpaeH CpoK Ha noracsiBaHe.

17. 0o 5-1o uucno Ha cneaBawma meceu KPEOUTOMONMYYATENAT/KAPTOOABPXXATEJNIAT ce 3agbkaBa Aa noracu ycBoeHaTta
cyma m3uano unu noHe 5% (net npoueHTa) OT pasMepa Ha yCBOeHaTa cyMa (MMHUMAarnHa noracuteriHa BHOCKA), 3aedHO C
HayMcreHaTa AOroBOpHa NUXBa M ObJ/PKUMUTE TaKCU 33 M3BBLPLUEHWUTE oMnepaLun ¢ KapTaTa, KakTo U AbkMMaTa Takca 3a MeceyvHo
ob6cnyxeaHe. Korato o 5-to uncno KPEOUTOMNOJTYHATENTAT/KAPTOOBPXATEINAT BHece usnata gbmkuma cyma, baHkaTa He
HauucnsiBa JoroBopHarta nuxea. [JoroBopHa NMxBa ce AbIIKK, B CIlydal Ye KNMEHTBLT He e noracun usnaTa AbIbKruMa cyma B nepuoga
Ha noracsiBaHe, a BHece NoHe MUHMMarHaTa noracMTenHa BHOCKa U ce HauncnsaBa, cbrnacHo JInxeeHus boneTuH Ha BaHkaTa, Bbpxy
pasnukaTa mexzgy YCBOEHWUs MMMUT U BHECEHAaTa noracuTenHa BHOCKa, 40 noracsiBaHe Ha BCUYKU ObIMKMMU CyMuy 1 nuxeu. B cnyyan
Ye MUHMMarnHaTa noracutenHa BHocka e nog 10 (aecet) nesa, KPEOUTOMOJTYHATENTAT/KAPTOOBPXATEJIAT Tpsbea na BHece
muHumym 10 (gecet) nesa. lNpu nonoxexue, ye KPEOUTOMOINYYATENIAT He 3annatm MuHMManHo Heobxogumarta cyma B
nocoyeHnss cpok n pasvep, BAHKATA Gnokvpa kapTata M OCBEH OOroBopeHaTa NnxBa HayMcnsBa HakasaTernHa nvxea 3a
HepaspelleH oBbpapadT BbpPXy YCBOEHaTa M HenoraceHa cyma B pa3mep Ha 10 (cnoBom: AeceT) MpoLeHTa FOAMLLHO.
HakasaTtenHarta nuxea ce HauiCnsBa BbPXY LiAnarta yCBOeHa 4acT OT nMMuTa OT 26-TO YMCMO Ha NpeaxoaHnst Mecel O MOMEHTa
Ha noracsiBaHe Ha usanara yCBOeHa cyma Ui 0 MOMEHTa Ha BHACSHE Ha AbMKMMaTa MUHMMarHa noracutesniHa BHOCKa, MocoyeHa
B NOCNEAHOTO M3BMEYEHME.

18. KPEOUTOMOJTYHATENAT ynbnHomowasa BAHKATA ga cbbupa MvHUManHoO Obrmkumarta BHOCKA MO KpeauTHaTa kapTa oT
obcnyxBallata KpeguTHata KapTa CMeTKa, Kakto W cnyxkebHo pga cbbepe cymuTe OT [pyrM  CMETKM  Ha
KPEOUTOMONYYATENA/KAPTOOBPXKATENA B BAHKATA, B criyyalt 4e TO He e noracun 3agbimMKeHMEeTo ¢y A0 5-To 4Mcro Ha
meceua. B cnyyan ye KPEOUTOMONYYATENAT/KAPTOOBPXXATENAT BHece usimata Obfkuma CymMa UNM MUHMManHara
noracutenHa BHOCKa, 3aeHO C HauWCNEHUTe NMXBW, KapTaTa Ce akTUBMpa W NPaBOTO Ha Mon3BaHe B paMKUTE Ha paspelleHus
NUMUT Ce Bb3CTaHOBSBA.

19. BAHKATA onpegensa makcumanHo paspelleH numMut n/mnu 6por Ha nnawaHusaTa, U3BbpLUBaHN NOCPEACTBOM M3MNOM3BaHe Ha
KpeauTHaTa KapTa, KakTo cneasa:

KpeautHa kapta/ KpenutHa kapta/
Visa classic Visa business classic
Numut 3a 24 vaca 3a 7 gHu 3a 24 vaca 3a 7 gHu
TerneHe ot ATM BGN 2 000 BGN 10 000 | BGN 5000 BGN 20 000
Mnawaxe Ha POS BGN 10 000 [ BGN 30 000 | BGN 20 000 | BGN 60 000
06w, numut (ATM 1 POS) BGN 12 000 [ BGN 30000 | BGN 25000 | BGN 60 000
Bpont TpaH3akuumn (ATM 1 POS) 50 150 70 200

20. BAHKATA vnma npaBo eAHOCTPaHHO Aa NPOMEHS [OrOBOpPEHaTa fNMxXBa, Npy yCnoBusita U NnpeanocTaBKkMTe 3a NPOMsiHa Ha obLwust
pasxof no kpeauTa, cbrnacHo O6wmTe ycrnosus 3a kpeautupaHe Ha [lMpoKpeaut baxk (Bwnrapus)* EAl 6e3 aa e Heobxogmmo
CTpaHuTe Aa noanvceaT AonbiHuTeNeH AHekc.

21.KPEOUTOMONTYHATENAT/KAPTOOBPXATEJNIAT ce 3agbmkaBa U cbrnacsasa fa noaabpxa akTuBHa ycnyrata 3a SMS
M3BecTaBaHe 3a uenusi cpok Ha gorosopa. Bcekn mecel, npeau kpariHaTa gata 3a noracsisaHe, BAHKATA usnpawa ysegomneHune
0o KPEOUTOMONYYATENA/KAPTOOBPXATENA 3a pa3mepa Ha obwarta gbimkuma cyma, AbmKkMMaTta MUHUManHa noracuTtenHa
BHOCKa U Cpoka 3a noracsiBaHe ype3 SMS cbobueHne, Ha nocoyeH ot KPEOUTOMOJTYYATENA/KAPTOABPXKATENA B nckaHeTo
MobuneH TenedoH, 3a KOETO KIMEHTBLT AeKnapvpa CBOETO CbIiacue ¢ NoanncBaHeTo Ha uckaHeTo u goroeopa. BAHKATA uanpawa
yBeOMIIEHNE 40 MOCOYEHOTO NULE 3a BCsika U3BbPLUEHA C KapTaTa aBTopM3auumsi 3a TpaH3akumst Ypes SMS cboOLleHne, Ha NOCoYeH
ot KAPTOOBPXATEJIA B MckaHeTO MobuneH TenedoH, 3a KOETO KIIMEHTBLT AeKrnapupa CBOETO Cbriacue C NoarnucBaHeTO Ha
Joroeopa.

22. C nognvceaHe Ha [oroBopa 3a usgasaHe 1 obcnyxeBaHe Ha MexxayHapoaHa kpeauTHa kapTa Visa Business Classic/ Visa Classic
KPEOUTOMOJTYHATENIAT/KAPTOOBPXATENAT ce cbrnacsea, ye BAHKATA vma npaBo eqHOCTpaHHO Aa NPOMEHSI MakCMMariHo



onpepeneHnTe HEBHW/CEAMUYHN NMMUTK 3a NON3BaHe Ha kapTaTa, 3a koeTo yeegomsisa KPEOUTOMONYYATENA ypes nHtepHeT
cuctemata ProB@nking n Ha UHTEpHeT cTpaHuLaTa cu.

23. ToproseusbT nma npaso Aa noucka ot KAPTOOBLPXXATEJ ga ygoctoBepu caMmonumyHocTTa cu. [1pyn nssbpluBaHe Ha Hsikou
nnawaHua 3a ctoku n yenyrm nognucwT Ha KAPTOOBbPXATEJA ce 3ameHs ¢ BbBexaaHeTo Ha NWH Ha kapTaTa.

24. BAHKATA yBegmomsiBa oOcnyxBawmsi 9  Mpouecop 3a pa3mepa Ha  MNOKPUTMETO W NMMUTUMTE MO
pasnnawjatenHata cmeTka, BbB Bpb3ka C KOATO € wusgageHa kaprtata. Ob6cnyxeawmaT npouecop asTopuaunpa/ogobpsisa/
onepauuuTe (OH-NaviH TpaH3akKummM), caMmo ako Te ca A0 pa3Mepa Ha NMOKPUTMETO M B paMKuTe Ha onpegeneHnte numutu. C kapTa
VISA Business Classic/Visa Classic morat ga ce u3BbpluBaT M od-nariH TpaH3akumu, 6e3 Te ga O6baat aBTOpPU3MpPaHU OT
obcnyxBalmsa npowecop.

25. OnepauwnuTte, ussbpliBanin oT KAPTOOBbPXXATENA, ce aBTopusmpat/ogobpssat/ nnm otkassaT oT obcnyxsawmsa BAHKATA
npoLecop Ypes3 HeroBaTa aBTOpU3aLMOHHA cucTeMa KbM MOMEHTA Ha U3BbpLUBaHETO UM. B MOMeHTa Ha aBTopM3npaHeTo cymaTa
Ha onepauusTa ce 6nokMpa no kapTaTa 4O OCHETOBOAsIBAHE HA CymMaTa Ha TpaH3akuuaTa no cMeTkata M Moxe a ocTaHe 6nokmpaHa
no 30 gHu.

26. BAHKATA szagbnxaBa cmeTtkata Ha KPEOUTOIMNOMNYYATESA cbe cymaTa Ha nnawlaHuaTta, TerneHusaTa, ObMKUMUTE NUXBU,
Takcu, KOMUCUOHM U Apyrn pa3xoau Ha baHkaTta, cBbp3aHu ¢ NON3BaHETO Ha KapTaTa, 3a CMeTKa Ha HannyHoOCTTa Mo cMmeTkaTta, a
npu HegocTaTbYyHa HaANMYHOCT, 32 CMeTKa Ha HepaspeLlleH oBbpapadT No cMeTkaTa, KaTo NOCNeaHUAT € OAbIDKUM U U3NCKYEM OT
[OeHs Ha HauncnsiBaHeTo My u baHkata moxe fa ro cbbupa cnyxebHo nnm no cbaebeH pes, kaTo HauMCnsBa NMXBa B CbOTBETCTBYE
¢ Obwwte ycnosusi n TapudaTa Ha baHkara.

27. BbaHkaTa vma npaBo Aa 6nokupa non3saHeTo Ha GaHkoBaTa kapTa Mo OBEKTUBHU MPUYMHW, CBBP3AHU CbC: CUIYPHOCTTa Ha
KapTaTta 1 JaHHUTe OT Hesl, NPV CbMHEHUE 3a Hepa3spelueHa ynotpeba Ha KapTaTta unv npu CbMHeEHWEe 3a ynotpeba Ha baHkoBaTa
kapTa ¢ uen mamama. BAHKATA ce 3agbmkaBa ga nHdopmupa KPEOWUTOMONYYATENA/KAPTOOBPXATENA BegHara crieq,
6nokMpaHeTo Ha kapTaTa, a Npy Bb3MOXHOCT ¥ Npeau 610KnpaHeTo 3a M3BBbPLUEHOTO OMoKMpaHe 1 3a NPUYMHUTE, HANOXMWIN TOBA,
OCBEH ako [AaBaHEeTO Ha TakaBa WHMOPMaUUSA He € MO3BOSIEHO Mopagu CbOOpaXKeHWUs 3a CUTYPHOCT MIM C Orfned HOpMaTUBHU
naucksaHusa. Crieq kaTo npuumMHUTE 3a Gnokupaneto otnagHat, BAHKATA aktusupa kaptarta. B cnyyan ye npeuenn, BAHKATA
MOXe Oa npeusgage kaptata 3a cob6CTBeHa CMeTka, KaTo B OCTaHanuTe cryyam npeusgaBaHeTo Ce U3BbpLUBA 3@ CMETKa Ha
KPEOUTOMONYYATENA/KAPTOOBPXXATEINA cnen 3annawaHeTo Ha onpegenenuTe Takcu B Tapudarta Ha BAHKATA.

28. B cnyyai Ha yHULLIOXXaBaHe, n3rybeaHe, kpaxxba, nognpassiHe Uy U3non3BaHe Ha kapTaTta no Apyr HenpaBoOMEPEH HauVH, KakTo
1 B CyYauTe Ha 3agbpxaHe Ha kapTaTa B TepMmuHanHo yctporicteo ATM, KAPTOOBPXATEJAT e anwxeH He3abasHo Aa 6nokvpa
KapTaTa Ype3 MHTEPHET cuctemarta Ha ProB@nking unmn ga npenctasu B ocpuc Ha BAHKATA nucmeHo yBegoMrneHve B paMKnTe Ha
paboTHoTO 1 Bpeme/na ysegomu BAHKATA Ha TenedoH 0700 170 70 geHoHowwHo/ aa yBegomu obcnyxealumsa BAHKATA onepatop.
29. BAHKATA He oTroBapsi 3a HeOoCHOBaTefeH O0TKa3 Ha TPeTU nuua A4a npMemMar nnawaHus ¢ kpeguTtHata kapta Ha BAHKATA vnn
ako uxmyumparo ot KAPTOOBbPXXATENA nnawaHe He Moxe Aa 6be U3BbPLUEHO C kKapTaTta Mo TEXHUYECKWU, KOMYHUKALMOHHMN UMK
OpYrv NPUYMHK, N3BBH KOHTpona Ha BAHKATA.

30. KPEOUTOMONYYATENAT/KAPTOOBPXKATENAT noHacst 3arybuTte, cBbp3aHn C BCUYKM HEPa3pELLEHN NNaTeXHN onepauuu,
npouMsTUYallM OT WU3MON3BaHETO Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH MraTeXeH WHCTPYMEHT, KoraTo
KAPTOOBPXATEJIAT He e ycnan Aa 3anasv nepCcoHanv3npaHviTe 3alUTHU XapakTepUCTMKA Ha MHCTPYMEHTa, HO He noBeye oT
100 nB.

31. KPEOUTOMOJTYHYATEJIAT noHacs Bcuykm 3arybu, CBbp3aHU C HepaspelleHW NnaTexHu onepauun, NPUYMHEHU NNYHO OT
KPEOUTOMONYYATENA unn ot KAPTOOBPXXATE/ Ha noguvnHeHa kapTa, Ype3 usmama unm 4pes HeM3nbIIHEHNETO Ha €4HO MUIu
noeeye OT 3aAbIDKEHNSITA CU YMULLMIEHO U nopaam rpyba HebpexxHoCT.

IV. OBE3MNEYEHUA

32. KPEOUTOMONYYATENAT/KAPTOOBPXXATENAT ce 3agbmkasa Aa ydpean JOroBopeHuTe obesneyeHns npean aktuempaHe
Ha KapTaTa, kKkaTto pasxoguTe 3a  ydypepsiBaHe/sanuMyaBaHe Ha  obesneveHusiTa  ca 32  HeroBa  CMeTKa.
KPEOUTOMONYYATENAT/KAPTOOBPXXATENAT naBa nspnyHoTO CY cbrnacue, Ye y4pe4eHoTo B nonsa Ha baHkata obe3neveHne
3anasBa AeNCTBMETO CU MpW yAbikaBaHe Ha cpoka Ha [loroBopa uypes npeusgaBaHe Ha HoBa KapTa [0 MbfHOTO noracsiBaHe Ha
BCUYKM NpounsTuyalm ot [loroBopa 3aabiKEHUS, 3a KOETO CTPaHUTe He NOoANMCBaT aHekKC.

V. MNPEKPATABAHE

33. Bcska OT cTpaHuWTe MMa npaBo Aa MnpekpaTy JOroBopa C yBeJOMIeHWe, NogadeHo [0 OTBETHAaTa CTpaHa, yYpe3 MHTEPHeT
cuctemata ProB@nking. Korato nHuumatneata € Ha KPEOUTOINOJIYHATENA, cunTa ce ye CbLUMAT ynpaxHsaBa NpaBOTO CU Ha
nNpeacpoYHo noracsiBaHe Ha kKpeauTa, C KOeTo ce npekpaTtssa 1 [loroBopa 3a nsgasaHe 1 06cnyxBaHe Ha MexayHapoaHa KpeavTHa
kapTa Visa Business Classic/Visa Classic, cuntaHo oT nogaBaHe Ha yBegoMIeHneTo B baHkaTta u geakTMBMpaHe Ha kapTaTta ypes
MHTEpPHET cuctemata ProB@nking. [oroBopbT ce npekpatsaBa crnej  noJaBaHe Ha YBEOOMIEHMETO M 3annawjaHe ot
KPEOUTOMOJTYYATEJIA Ha BCMYKM YCBOEHW CYMW U 3aAbiDKEHUS OT TpaH3aKUMM C kapTaTa, TakCUTe W NUXBUTE, CbIMacHO
TapudgaTta Ha baHkaTta, KakTo 1 Ha BCUYKM APYrM U3BBPLUEHM, HO HEOCHETOBOAEHM TPAH3aKUMMK, ako MMa Tak1Ba.

34. BAHKATA uma npaBo eOHOCTpPaHHO Aa npekpaTtM OeNcTBMeTO Ha [JoroBopa M ga Onokvpa/geaktuBumpa kapTtata 6e3
npeaunssecTue, B cnydan ye KPEOAUTOTMONYYATENTAT/KAPTOOABPXXATEJIAT He usnbnHaBa crnegHUTe 3agbiikeHus:

- HE MONy4YM KapTaTa B LLECTMECEYEH CPOK OT U3aBaHeTo I;

- He ocurypsiea nokpuTue no pasnnailiartenHata CMeTKa 3a noracsiBaHe Ha 3a4bIKEHUsATA B CPOK U pa3mMep;

- He cnas3Ba yCTaHOBEHMTE NMMMUTK NPU ONepupaHe ¢ kapTara;

- flonycka nsnonseaHeTo Ha kapTtaTa 1 MNWH ot TpeTn nuua;

- HapyllaBa Apyry 3abimKeHWsl No A0roBopa U HacTosiLLMTe o6 yCnoBus.

Crnen nony4yaBaHe Ha YBEAOMIIEHNETO 3a €[HOCTPaHHO npekparsBaHe Ha [Horoeopa,
KPEOUTOMONYYATENAT/KAPTOOBPXATENAT HAMa npaBo Aa M3non3ea kaptaTta U ce 3afgbihkaBa Aa noracu 3agbiHKeHusaTa
cu, NPOM3TUYALLM OT NON3BaHETO Ha kpeauTHaTa kapta. KAPTOOBPXXATEJNAT ce 3agb/mkaBa Aa norac BCUYKU CyMU, CBbP3aHu C
Non3BaHeTO Ha KpeauTHaTa kapTa. CbC 3aKpuBaHe Ha OCHOBHUS! KPEAUTEH NTMMUT, Ce 3aKpUBAaT U NOAYUHEHMTE KapTW U IMMUTU KbM
Hero.

35. [leiicTBMETO Ha [OroBopa Ce MnpekpaTtsBa U Npu HanuuMe Ha NPeAnocTaBKkM 3a Bb3HMKBAHE Ha MPEeKpaTUTENHM OCHOBAHMS
CbIMacHO KrnayauTe Ha KOHKpeTHus gorosop, O6wmMTe ycrnoBus 3a nnatexHu ycnyrm n O6wmTte ycnoBusi 3a KpeauTupaHe Ha



.[1poKpeant BaHk (Bbnrapus)‘ EALl . B cnydan 4ye foroBopbT ce npekpatu, baHkata uma npaBo ga o6siBu B3emMaHusita cu 3a
nsnckyemu/ga nsnckea HesabaBHO NnallaHe Ha AbIMKUMUTE 3adbIKEHUsI/Aa ce pasnopeay CbC 3anoXeHOTO UMYLLECTBO, KakTo U
4a NpuCTbNM KbM NPUHYANTENHO CbOMpaHe Ha B3eMaHuaTa cu no pega Ha K.

VI. 3ACTPAXOBKA

36. MNpu nognvceBaHe Ha LOroBOp 3a M3gaBaHe M obcnyxBaHe Ha MexayHapoaHa kpeauTHa kapTa Visa Business Classic/Visa
Classic, 3aegHo ¢ kaptaTa Ha KAPTOOBbPXATEJIA, ce npeaoctaBs 6e3nnaTHO MeAMUMHCKA MbTHUYECKA 3aCTpaxoBKa, KOATO ce
aKkTMBMpa Npw 3annaiiaHe Ha onpeaernexHn ycnyru, onMcaHy B 3acTpaxoBaTtenHaTa nonvua v uMa gencTBne U3BbH TeputopusTa Ha
cTpaHaTa. 3acTpaxoBaTefnHaTa nonvua € CbC CPOK Ha BanuaHocT 365 AOHM, KOSATO Ce MOAHOBSIBA €XerogHo A0 U3TudaHe
BanNMAHOCTTa Ha kapTaTa. [Npun nogHoBsABaHe Ha kapTaTa AEWCTBMETO Ha MonuvuaTa ce NogHOBSIBA aBTOMATUYHO.

37. B 3acTpaxoBaTenHaTta nonuua ca nocodeHun nokputute puckose n numutn. KAPTOOBPXATEJIAT nonyyasa 1 nHdopmaums 3a
TenedoHM 3a chnelwHa MOMOLL, Ha KOMTO MOXe Aa MonyyYn CbOencTBMe B paMKuTe Ha ABageceT M YeTMpu yaca BCEKU AEH.
lMpenocTaBeHaTa 3acTpaxoBaTerniHa nonvua nopaxaga gencTame npy n3sbpLUBaHe Ha JENCTBUS, CBbP3aHn C U3N0N3BaHe Ha KapTaTa
HanpuMep: 3akynyBaHe Ha camorneTeH buneT; pesepBupaHe Ha XOTen; HaemaHe Ha aBTomobun. B cnyyan Ha 3acTpaxosaTernHo
cvbutne, KAPTOOBLPXATENAT paBa cwrnacueto cu BAHKATA pga npepoctaBu Ha 3acTpaxoBaTtens wuHdopmauus, 4e
KAPTOOBPXATEJIAT e 3akynun TypucTM4ecky nakeT unu e n3BbpLUnn nNnawjade Ha gpyra ycnyra, cBbp3aHa C NbTyBaHe U3BbLH
Bbnrapus, nocpeacTBoM M3non3BaHe Ha kapTaTa.

38. Mpu Bb3HMKHAro 3acTpaxoBaTesiHO cbbutune, KOEeTo Hanara nons3saHeTo Ha 3acTpaxoBkara,
KAPTOOBPXATEJIAT e anbxeH He3abaBHO Aa YBEAOMM 3acTpaxoBaTens Ha NocovYeHuTe TenedoHm.

VIl. APEQOCTABSAHE, 3ALLUTA U OBPABOTKA HA UHO®OPMALIUA

39. BAHKATA o6pab6oTtBa nuyHnte gaHHn Ha KPEOWUTOMOJTYHATENA/KAPTOOBPXATENA npu cnassaHe Ha PernameHt EC
2016/679 3a 3awuTa Ha NMYHUTE AaHHKW, 3aKkoHa 3a 3aliMTa Ha JIMYHUTE AaHHWM U OeNCcTBaWoTOo Obirapcko 3akoHOO4aTencTBO.
OnpepeneHa 4YacT oT MHdopMauusita Moxe Aa 6bae npepoctaBsgHa oT BAHKATA Ha TpeTw nuua (apxvBupaiiy KoMnaHuw,
KOMEKTOpPCKM oupMm, akUMoHepH 1 3aemogaTenu baHkata n gp.) no cunaTa Ha ckntodeH mexay BAHKATA v TpeToTo nuue aorosop
n/vunu no cunarta Ha 3akoHOBO OcHoBaHMe. ObpaboTkaTa Ha nM4HMTEe AaHHN Ha KITMEHTA ot ctpaHa Ha BAHKATA ce usBbpluBa Ha
OCHOBaHWe JoOpPOBOMHOTO MM NpeAoCcTaBsHE OT HEroBa cTpaHa. M3knioveHne ca criydanTe, Npy KOUTO C ornen npegoTBpaTsaBaHe,
pascrnefgaHe u/vnu paskpvBaHe Ha U3mMamu, CBbp3aHu C NnaTeXHW ycryrn, obpaboTkaTa Ha NMYHUTE AaHHW MOXe [a NPOObIKM
na ce ns3pbpuwsa ot BAHKATA u 6e3 cbrnacmeTo Ha NUUETO, YMATO AaHHK ce obpaboTear.

40. OTKa3bT 3a NpegocTaBsHe Ha NIMYHKU AaHHKW, 0ocobeHo B criyvyauTe, NpyM KOUTO HEOBXOAMMOCTTa OT UAEHTUULUPAHETO UM €
HOPMATMBHO YyCTaHOBEeHO 3agbikeHve 3a BAHKATA, Bogu OO0 HEBB3MOXHOCT 3@ Bb3HMKBAHE HA CbOTBETHOTO
NpaBOOTHOLLEHNE/N3NON3BaHe Ha CbOTBETHATA ycryra.

41. KnueHTbT geknapupa, Ye e 3ano3HaT ¢ [lonutukata Ha noBeputenHocT Ha [Mpokpeant bawk (Bwvnrapusa) EAL, uueto
CbAbpXaHue My € NoapOOHO passiCHEHO, KAKTO U C Bb3MOXHOCTUTE, pefia U HauMHa Ha ynpaxHsBaHe Ha npaeaTa My 3a 3alimraTa
Ha NUYHUTE AaHHW.

42. BAHKATA we usnpawa ysegomnenus/nokadu/nucma go KPEOUTOMONYYATESIA u we My npegocTtaBs OT4ET NO CMeTKa BbB
Bpb3ka C MNON3BaHUTE OT HErO MNAaTEXHW YCNyru Ype3 MHTEpHET cuctemarta ProB@nking.

VIIL.OPYIu ycnoBusa

43. 3a HeypeneHuTe B HacTosALWMTe 06LLM YCNOBUsSt BLMPOCHK Ce npunarat knaysuTe Ha O6LwmTe ycnosusi 3a kpegutmpade, O6wmTe
yCrnoBus 3a nnaTtexHu ycnyrn u Tapudarta Ha ,[poKpeauT Bank (Bbnrapusa)‘ EA v pasnopenbuTte Ha 4eNCTBALLOTO B CTpaHaTta
3aKOHOAAaTencTBo.

44. BAHKATA cu 3ana3sa npaBOTO Aa NPOMEHS €4HOCTPaHHO HacTosLMTe OOLLM YCNoBUS, KaTo B 3aBUCMMOCT OT TOBa Kaksa ycnyra
Kacae CbOTBETHaTa NpPoOMsHa, ce npunaraT npasunaTa Ha 3akoHa 3a NnaTeXxHWUTEe YCNyru U nrnaTexHUTe cuctemmn unu 3akoHa 3a
notpebuTenckus Kpeaur.

45. Tlpu npoTuBOpeuMe Ha Kray3a OT HacToswute oOwm ycnoBuss C  pasnopegbata Ha  OencTBawoTo
3aKOHOZATENCTBO, LLie ce npunara 3akoHoBaTa pasnopenba.

O6wumTe ycnoBusa 3a msgaBaHe U o6cnyxBaHe Ha kpeauTHU kapTu Visa Bussines Classic u O6wunte ycnoeusi 3a usgasaHe U
obcnyxBaHe Ha kpeautHu kapTu Visa Bussines Classic ce obeguHaBaT 1 nameHsT ¢ HacTosimute O6Lwm ycnosus 3a n3gaeaHe u
obcnyxBaHe Ha kpeauTHu KapTh Visa Bussines Classic/ Visa Bussines Classic, kouTo ca ogo6peHun oT YnpaButenHus CbBET Ha
. 1poKpeanTt BaHk (Bwnrapus)'EAL, cbrnacHo MNpotokon Ne 923 Ha 05.04.2024 r.. n ca B cuna ot 01.06.2024 r..

.[1poKpeauTt Bank (Bvnrapwus)‘ EAL] cv 3ana3ea npaBoTo Aa AoNbrBa U npomeHst O0wuTe ycnoBus Mo BCAKO BpeEME.



