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OBLLUU YCNOBUA 3A MNATEXHU YCNYIrU

»MpoKpeaut BaHk (Bbnrapusa)' EAL, EWK 130598160, cbc
cegjanuwe wn agpec Ha ynpaenenue: rp. Codwms, n.kog 1303,
oyn.,Togop AnekcaHgpos" Ne 26 1 agpec 3a enekTpoHHa
KopecnoHaeHuus: contact@procreditbank.bg e Tbproscko ApyxecTso,
peructpupaHo B Penybnuka Bbnrapus u BnucaHo B Tbproeckus
perncTbp, BodeH npu AreHuusTa Mo BnucBaHusTa Ha Penybnuka
Bbnrapus.

[pyXecTBOTO oOCblLUecTBABa AeHOCT kaTto baHka Ha ocHoBaHwe
JlnueHs, n3gageH ot bwnrapcka HapogHa 6aHka (BHB), siBsiBawa ce
KOMNETEHTHUST Haf30peH opraH OTHOCHO AevHocTTa My. B
KauecTBOTO CM Ha [OCTaBYMK Ha nnatexHu ycnyrv, baHkarta
npegocTaBsi MnaTeXHW YCMyru M M3BbPLUBA CBbpP3aHUTE C  TsX
nnaTexHu onepauumn, npeameT Ha HacToswmTe O6LwmM ycrnosus.

1. OBLUU NONOXEHUA

ManonssaHute, B HacToswmte OBLM yCrnoBUsa 3a NNATEXHW YCryrn
(OYI1Y), NoHATUS 1 CbKpaLLeHWs nMaT npeasua CnegHoTo:

KIMMUEHT - wm3nyecko wnu Opyvanydecko nwvue, sBsBaWo ce
HacpeliHaTa CTpaHa Mo KOHKPETHO NpaBOOTHOLUEHWe, MpeaMeT Ha
ypexpaaHe oT HacTtoswmte OYTTY;

NMOTPEBUTEN - Bcsiko hmamnyecko nuvue, nonssatenl Ha nnaTexHa
ycnyra, KOeTo npu JOroBopu 3a NpefoCTaBsiHE Ha MIaTeXHW ycryru
M3BbPLUBA AEWHOCT, pasnuM4yHa OT HeroBaTta TbproBcka wunu
npodecmoHanHa AenHOCT, KOETO OTroBaps Ha U3nckeaHuaTa Ha §1, T.
40 oT 3akoHa 3a nnaTexHuTe ycnyrm n nnatexdute cuctemu (3ryTriC);
TUTYNAP - nuueTo, Ha UMETO Ha KOETO Ce OTKpUBa CMETKa

1. Hactosiwmte OYIMY, onpenenst obwute OTHOLIEHUS MexXay
BAHKATA u KIIMEHTA no noeog npepoctaBsHute oT BAHKATA
nnaTexHu uvnu gpyrm ycnyru.

2. 3a nonsBaHe Ha ycnyrute, npegMeTr Ha HactoswmTte OYITY,
KNMMEHTBT abmxkn Ha BAHKATA TakcuM M KOMUCUOHM, CbrAacHoO
pencteawata Tapuda Ha BAHKATA 3a ®usmyeckn/tOpuandeckm
nvua. TapudaTta, Jluxsennat n BanytHuat GonetnH Ha BAHKATA
npeacTaBnsBaT HepasgenHa yacT ot HacTosiwmTe OYIY.

3. KIIMEHTDBT ce 3agbmkaBa ga nogabpxa HanM4YHOCT MO CMETKUTE
cW, p[ocTaTbyHa 3a MOKpMBaHe Ha 3afdbiDKeHusTa My KaTto
ynbnHomolasa BAHKATA ¢ npaBoTo Aa 3aabmkaBa CMETKATE My CbC
CbOTBETHUTE TAKCK Y KOMUCUOHU, @8 UMEHHO:

+ nocoyeHuTe B TapudaTa KaTo ABbIMKMMU B YyXaecTpaHHa BanyTa ce
cbbupat B nesa, npu npunaraH oT baHkata dukcupaH Kypc Ha
Bvnrapcka HapogHa baHka, onpegeneH 3a AeHsi Ha U3BbpLUBaHe Ha
onepaumsTa;

+ MOCOYEHUTE KaTo noAnexawy Ha obnaraHe no 3akoHa 3a AaHbk
nobaBeHa CTOMHOCT, ca C BKNOYEH AaHbk gobaseHa cTonHocT /O0C/
4« BAHKATA  nybnvukyBa Ha  WHTEPHET  CTpaHuuata cu
www.procreditbank.bg aktyanHua Tekct Ha OVYIY, TapudarTa,
Jluxsenna n BanyTHus cu 6oneTuH, kKaTo NpoMeHuTe BNu3aT B cuna,
KaKTo crepsa:

+ B CNnyvauTe, Npu KOUTO NpomMsiHaTa He e B non3a Ha KITMEHTA - aBa
Mecelua creq Aatata Ha ny6nukyBaHeTo M Ha MHTEePHET cTpaHuuaTa
Ha BAHKATA,;

+ B CnyyauTe, Npu KOUTO npomsiHata e B nons3a Ha KIMEHTA - ot
MOMEHTa Ha ny6GnukyBaHETO WM Ha WHTEPHET CcTpaHuuata Ha
BAHKATA;

5. B cnyyan ye KIIMEHTDBT He e cbrnaceH C NpomMeHuWTe, TOW Mma
npaso ga npekpatu forosopa cu ¢ BAHKATA, npean BnusaHeTo Ha
npomeHuTe B cuna. B cnyyan ye KITMEHTBT, B pamkute Ha ykasaHusi
CpOK, He 3asiBM npekpaTsiBaHe Ha AoroBopa W MpPOoAbIIKM Aa nonasa
ycnyrute, nNpeaMeT Ha Cbluusi, ce cunTa, Ye 6e3ycrnoBHO e npuen
npomeHuTe.

6. BAHKATA npepocTtass cnegHvUTe BUAOBE MIATEXHWN YCNyru:

+ BHacsiHe/pa3nopexaaHe Ha napuyHyW cpeacTBa B HanUM4YHOCT No/oT
nnatexda cmetka Ha KIUEHT npu BAHKATA, kakTo 1 cBbp3aHuTe ¢
TOBa onepauun no obcnyxBaHe Ha NnaTexHara CMeTKa;

+ U3MbJIHEHWE Ha KpeaWUTHM NPeBOAM U NePUOANYHM NNaLLaHUs;

+ MU3gaBaHe Ha MNnaTeXHW WHCTPYMEHTW W/unu npuemaHe Ha
nnawaHuns ¢ NNaTexXHN MHCTPYMEHTW.

7. BAHKATA npepgocTtaBs nnaTexHu ycrnyrm U M3BbpLUBa MraTexXHU
ornepauuun oT/no cmeTka,

nogabp}KaHa npu Hesl, camo NO HapexaaHe Ha TUTYNSPS Ha cMmeTkaTta,
pecn. HaanexHo YMbrHOMOLLEHO OT Hero nuue. WskniouveHue ca
cnyyauTe Ha:

- 3agbiKaBaHe Ha cMeTkaTa c pasmepa Ha abmkumu ot KITMEHTA:
TaKCWU/KOMUCUOHW/pasHOCKW/ NMUXBU/TMaBHUYHM NNaLLlaHns;

+ U3NbIIHEHME Ha oduuManHO HapexaaHe OT Cba WM Apyr
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KOMMETEHTEH OpraH;

- U3BbpLUBAHe Ha cnyxebHa Kopurupalia onepauusi, B criyyauTte
npeaBuaeHn B 3aKoHa 3a NnaTeXHWTe YCryrn 1 NnaTexHuTe cuctemm
n/vnu B ckntoyeH ¢ KIMEHTA poroBop 3a nnaTtexHa ycnyra.

s. BAHKATA He cnegu 3a 3akoHOCBHOOpa3HOCTTa Ha onepauuuTe,
CBbP3aHW C NPeJoCTaBAHUTE OT Hesl MNaTexXHW YCryru, BKI. HE HOCK
OTFOBOPHOCT MNpV WM3BbpLIBaHe Ha [Aencteusi, 6asvpaHu Ha
danwmnbnumpaHn JOKYyMEHTH.

9. BAHKATA uma npaBo fda oTkaxe W3BbpLUBaAHE Ha onpeaeneHa
nnatexHa ycrnyra u/unum cBbp3aHa C Hes onepauusi, KOsiTo e
npeleHuna 4Ye € B HapylleHWe Ha [JeuncTBallata B cTpaHaTa
HopmaTuBHa ypeaba wwnu Ha BbTpellHuTe npasuna Ha BAHKATA.
BAHKATA He MoTuBMpa oTkasa cu.

10. 3a pa nonsea nnatexHa ycnyra, npegoctaBsHa oT BAHKATA,
KINMMEHTBT cnegBa pda yOoCTOBEPU CaMOMUYHOCTTa CU, 4pes3
npeAcTaBsHE Ha akTyarneH JOKYMEHT 3a CaMOnUYHOCT. Npu natnyaHe
cpoka Ha BanugHocT Ha npeactaBeH oT KIIMEHTA pokymeHT 3a
CaMOSMYHOCT, CbLUMAT Cce 3aabikaBa fda NpPeAcTaBn B OUC Ha
BAHKATA akTyaneH OOKYMEHT 3a CaMOIIMYHOCT NMpeaun M3BbpLuBaHe/
3asBsiBaHe Ha nnaTtexHa ycnyra. B cnyyain, Ye TakbB He e NpeacTaBeH
BAHKATA wuma npaBo ga OTKaxe W3BbpLUBAHETO Ha 3asBeHaTa
nnaTtexHa ycnyra.

1. BAHKATA He HOCU OTrOBOPHOCT 3a [AEeWCTBMS, B TOBa 4MUCIO
pasnopexaaHusi/3akprBaHe Ha CMETKM, M3BBPLLIEHWN OT MbITHOMOLLIHWK,
B CINy4YauTe Mpu KOUTO He e HaAJIeXHO yBeJoMeHa 3a OTTernsiHe Ha
npeacTaBuTenHaTa My BnacT.

12. [py M3BBPLUBaAHE Ha AEWCTBUSI OT HEMbMHOMNETHM NuLUa ce cnassa
PEeXUMBT 3a M3BBbPLUBAHE Ha MPaBHU AEUCTBUS OT HEMbIIHONETHW,
ycTaHoBeH B 3akoHa 3a nuuata n cemelicteoTo (3/1C) n B CemenHus
kogekc (CK).

13. CyMWTe, HanMYHM MO CMETKM Ha MouMHan TUTYyNsp, ca Ha
pasnopexaaHe Ha HacnegHUUMTe Uu Ha TeXeH MbIIHOMOLLHWK creq,
npeacTaBsiHe Ha AOKYMEHTMW, [oKa3Bally HacnefcTBeHUTe npasa Ha
nuuaTa, 3asBunu npeteHuun. baHkata obpaboTBa HapexaaHuaTa 3a
nnawliaHe/3akpuBaHe Ha cmeTkaTa B 30-OHEBEH CPOK OT npeacTaBsiHe
Ha [OKYMEHTU, [oKa3Ballu HacrneACTBEHUTE MpaBa Ha 3asiBUTENUTE.
MpeBeneHaTa cyma, oTHacsILLa Ce 3a BpEME cref MeceLa, npes3 KonTo
€ MoYnHan TUTYNSApST, ce Bb3CTaHOBSBa Cry>ebHo oT baHkaTta Ha TI1
Ha HOW.

14. PasnopexgaHe cbC cpefcTBata Mo 3anopupaHa CMeTka ce
M3BbPLUBA B MbpBUS [ABYCEAMWYEH CPOK OT TOfly4YaBaHeTo Ha
PaspelleHne oT opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTBT ce
yBeOoMsiBa Ype3 MHTepHeT cuctemata ProB@nking.

15. BAHKATA He HOCU OTroBOPHOCT 3a HEernonyvyeHw AOKYMEHTU W
KOPECMOHAEHUMA, ObMKalla Ce Ha MpoMsHA Ha KOOpAMHAaTMTE 3a
Bpb3ka Ha KIMEHTA, 3a KOUTO He € CBOEBPEMEHHO W HaAfeXHO
yBeoMeHa.

16. BAHKATA CTpUKTHO cnassa MepKuTe NPOTUB M3NMPaAHETO Ha napw,
CbINacHO AeNCTBALLOTO 3aKOHOAATENCTBO U BLTPELLHWUTE CY NpaBuna,
a KIIMEHTDBLT ce 3agbmkaBa [Aa W3MbMAHSABA BCUYKU M3WUCKBaHUSA,
KOWTO Ce HanaraT B Ta3u Bpb3Ka.

. BAHKOBU CMETKU

17. BaHKOBUTE CMETKM ca nnaTexHu cmeTku, BoaeHu ot BAHKATA,
KOWTO Ce U3MOoM3BaT 3a CbXPaHeHWe Ha napy W/unu 3a u3BbplUBaHe
Ha nnaTexHu onepaumn. Besika cmeTka ce o6o3HayaBa C yHuKaneH
mexgyHapoaeH Homep (IBAN), B cbOoTBETCTBME C W3UCKBaHUATA,
onpenenexun ¢ Hapenba Ha Bbnrapcka HapogHa BaHka (BHB).

OBLUU NMONOXEHUSA

1. Mpn BAHKATA moraT ga 6baat OTKpUTUM U BOAEHW CregHuTe
BWOBE CMETKMU:

.+ pasnnaliaTenHa — 3a U3BbpLUBAHE Ha NNaTeXHW onepaumm;

- [Erno3nTHa - 3a CbXpaHeHWe Ha napu, NaTuMu Ha onpeaeneHa aaTta
(nagex) unv Npy apyrv NpeasapuTeNIHO JOFOBOPEHN YCNOBUS 3a
nnawyaHe;

- Flexsave - 3a cbxpaHeHue Ha napu;

- aKpeauTMBHa - 32 CbXpaHEHWEe Ha napu, NpPefoCTaBEHW 3a
pasnnawaHe Ha KIIMEHTA c¢ TpeTo nuue, KoeTo uMa npaeo Ada ru
nosny4un npu U3nbiHeHUe Ha YCMoBUsITa, JOTOBOPEHM NpU OTKpUBaHe
Ha aKpeauTuBa;

- NnaTexHa CMeTKka 3a OCHOBHM onepauuu - 3a M3BbpLUBaHe Ha
OCHOBHW MIiaTEXHW onepauum;

« Opyr1, HeHaumeHyBaHu B Hactoswwute OYIY, cmetkm - 3a

CbXpaHeHwWe Ha napu, KoUTo ce 06CyXXBaT npu onpeaeneHu ¢ [Jorosop
ycrosus.
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19. KMMEHTBLT pgbmku Ha BAHKATA Takca 3a obcnyxBaHe u
nogabpXxaHe Ha cMeTka cbrracHo Tapudata Ha BAHKATA, kosito ce
yabpxa oT BAHKATA exemeceyHo, cnep uM3TM4aHe Ha CbOTBETHMS
KaneHgapeH Mecel, Wnu B [EHsl Ha 3akpuMBaHe Ha cmMeTkaTa.
KIMMEHTBT abmku NbnHUs pasMep Ha MeceyHaTa Takca 3a
CbOTBETHUSI MECEL], HE3aBUCKMO OT [eHsl, B KOWTO € paskputa uunm
3aKpuTa CMeTKa.

20. BAHKATA npunara usvckBaHe 3a nogabpXaHe Ha MWHMManHO
cango B pasmep, onpegeneH or Tapudata Ha BAHKATA w/unu
M3BbPLUBAHE HA OMpeaeneHyn TpaH3akuuu. [pu HecnassaHe Ha
aHraXxvmeHTa 3a NnoaabpXXaHe Ha MMHUMarHO canfo U U3BbpLUBaHE
Ha MUHUManeH 6pon TpaH3akuun no cmeTtka, BAHKATA nma npaBso
eflHOCTpaHHoO, 6e3 npeam3BecTue Aa 3akpue cMeTkaTa. 3asiBEHUTe OT
KINMWEHTA nnatexHu onepaummn ce U3NbIHABAT Npu yCrioBue, 4Ye He
HapyLuaBa U3NCKyeMOTO Mo cMeTkaTa MUHUManHo cango. MNpu nunca
Ha cpegcTtBa no cmetkata, BAHKATA uma npaBo ga noracsia ot
MUHMManNHoOTo cango 3agbmkenns Ha KIIMEHTA 3a npocpouvenu
B3eMaHusi MO KpeauTyW, KakTo U MEeCeYHM Takcu, kaTo B Te3u cryvam
NoaAbPXaHEeTO Ha MWHUManHO canfo ce cyuTa 3a HapyLleHo W
cnensa ga 6bae BbactaHoBeHo oT KITMEHTA He3abaBHo.

21. Cymute no cmeTkute Ha eamH KITMEHT npu BAHKATA, He3aBucrMmMo
OT TexHus 6poit 1 BanyTa, ca rapaHTupaHu ot ®oHaa 3a rapaHTvpaHe
Ha Bnorosete B OaHku (PoHma) go pasmepa ot 196 000 nesa.
M3kntoyeHne oT ToBa MpaBuno ca BrOroBe, KOWTO ca rapaHTMpaHu B
pasmep go 250 000 nBe. 3a cpok 4O TpU Mecela OT MOMEHTa, B KOWTO
cymaTa e nocTbnuna no CMeTka Ha BIIOXUTENS, UMK OT MOMEHTa, B
KOWTO BIOXUTENSAT € npuaobun npaBoTo Aa ce pasnopexaa Cbe
cymaTa Ha Brora v ca, KakTo crepsa:

- BrOT Ha (pu3nyecko nuue, Bb3HWKHaN B pes3ynTaT Ha cOernku ¢
HeBMXMMUN UMOTU 33 XUIULLHW HYXAN;

+ BIIOT Ha PU3NYECKO NKLIe, KONTO Bb3HMKBA B Pe3ynTaT Ha u3nnateHun
CyMW M0 MOBOZ Ha CKMoUBaHe/MpekpaTaBaHe Ha bpak, npekpaTtsiBaHe
Ha TpyAoBo/ cnyxebHO NPaBOOTHOLLEHWE, MHBANMUAHOCT UN CMBPT;

- BIIOT, KOWTO Bb3HMKBA B pe3ynTaT Ha 3acTpaxoBaTeriHu wumu
OCUTYpUTENHW MallaHns UIv Ha M3nnallaHeTo Ha obeslueTeHve 3a
Bpeay OT MPECTbINEHNs UMM OT OTMEHEHA NpUChAA.

2. [apaHuuaTa ce nannaiwia ot doHAa Npu yCrioBMSiTa U B CPOKOBETE,
noco4yeHu B un. 20 oT 3akoHa 3a rapaHTMpaHe BrioroBeTe Ha GaHkuTe.
23. He ce usnnawar rapaHTMpaHuTe pasmepu Ha cMeTkute B GaHkuTe
npu ycrnoBumsita U B CPOKOBETE, NnocoyeHu B 4n. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTupaHe BrioroseTe Ha 6aHkuTe.

2. [MoBeye uHdopmaums KIMEHTBT moxe Oa oTkpue/nonyyu Ha
www.dif.bg n/unn kato ce obbpHe kbM PoHAa 3a rapaHTMpaHe Ha
BrnoroeeTe B 6aHkWTe Ha agpec: yn. Bnagaricka Ne 27, rp. Codousi, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CmeTka Ha KITMIEHT ce otkpuBa cnep ckntoveH mexay BAHKATA n
KINMMEHTA PamkoB goroBop 3a npefocTaBsHe Ha NnaTexHW ycnyru.
26. Mpw Hann4me Ha nognucaH PamkoB AOrOBOp 1 NPpeAoCTaBeH AOCTbN
3a n3nonseaHe Ha cuctemata ProB@nking, 3a ckrntoyYeH HOB JOroBOp
3a B6aHKkoBa cMeTka Ce CYMTa HanMuneTo Ha Aeno3npaHo B MHTEPHET
B6aHkmpaHeto Ha KIMMEHTA uckaHe 3a oTKpuBaHe Ha CbOTBETHATa
cMeTKa.

27. Bcaka cmetka ¢ TUTYTIAP 3emepenckn npovssoguten unm apyro
nmue, ynpaxHsiealio ceobogHa npodecus, 3a KOATO Npu OTKpUBaHe
He e ykasaHo oT TUTYJIAPA, ve cbwara we ce nonaea OT Hero B
NINYHO Ka4yecTBO, Ce Mpuema u Tpetupa kato cmetka ¢ TUTYIAP -
1OpUANYECKO NNLiE.

OTYET MO CMETKA

28. OTYETBT MO CMeTKa OTpassiBa BCUYKM TPaH3aKLMKM MO KOHKpeTHaTa
cMeTKa, M3BbpLUEHN Npe3 onpeaeneH Nepuoa oT Bpeme 1 nocoysa
HauanHus 1 kparHust 6anaHc no cMeTkaTa 3a 4afeHusi nepuog.

2. MHdopmaumaTa ce npepoctaBs Ha TUTYINIAPA Ha xapTueH
HocuTen B odomc Ha BAHKATA, B enekTpoHHa chopma, Ypes cuctemaTa
3a UHTepHeT GaHkupaHe ProB@nking vnu npe3 SWIFT BbB dopmat
MT940 kbm onpeneneH 6aHkos BIC kog, npenoctaseH ot TUTYJIAPA.

PA3MNALLATENHN CMETKHU

30. Bcekn KINMMEHT Ha BAHKATA, oTkpuBa 1 noggbpxa MoHe efaHa
aKkTMBHa/macuBHa pasnnawiatenHa cmeTtka npu BAHKATA B nesa,
€BpO WNM LWAaTCKU Jonapu C u3gageHa kbM Hes AebuTtHa kapTa u
peructpaums 3a uHTepHeT OaHkupaHe. PasnnawiarenHata cmetka
npegocTaBsi Bb3MOXHOCT 3@ M3MON3BaHe Ha YCcryrM U MnaTexHu
onepauuu, onpegenenun ot Tapudara 3a KOpuandeckn n duanyecku
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nuua Ha BAHKATA.

31. [NpeanocTtaBka 3a OTKpMBaHe/MogabpXaHe Ha [eno3vuTHa U
CMecToBHa CMeTKa € HanuyvMeTo Ha pasnnawjatenHa cMmeTka npu
BAHKATA, u4pe3 KOsiTO ce W3BbpLIBaT AENCTBUSITA MO BHAcsiHE U
pasnopexaaHe CbC cpeacTeaTta no TsX.

NNATEXXHA CMETKA 3A OCHOBHU ONEPALIUUK

2. BAHKATA otkpvBa M npuema fa BoAM MNnaTexHa cmeTka 3a
OCHOBHW onepauum npu ycrnosusta Ha 4n.118 ot 3MYTC B 6bnrapcku
nesa Ha ocHoBaHue nognvcaH mexay BAHKATA n KITMEHTA Pamkos
[0roBOpP.

33. [paBo fa oTKpvBa M KU3Mon3Ba efHa nnaTexHa CMeTka 3a OCHOBHU
onepaumn uma KINMEHT Ha BaHkaTta, KOMTO OTroBapsi Ha criegHuUTe
YCNoBUs, NpunaraHn KymynaTuBHO:

- npebuBaBa 3akoHHO B EBponevickus cbto3 (no cm. Ha 3MYTIC);

+ He npuTexasa nnaTtexHa cmeTka B BAHKATA vnu B gpyra 6aHka Ha
TepuTopusTa Ha cTpaHaTa.

3. 3a n3sbpwBaHuTe ot BAHKATA ycnyrn, nocovenun B 4n.118 ot
3MYNC, KNMEHTBT gbmku Takcu, onpegenenn B Tapudata Ha
BaHkata 3a ®usunueckn/tOpuandeckn nuua u lMpunoxeHve 1 kbm
HacToswmTe OYT1Y.

35. BAHKATA Moxe efHOCTpaHHO Aa npekpaTyv paMKoB [OroBop 3a
nnaTexHa cMeTka 3a OCHOBHM OnepaLn, KoraTo € U3MbIHEHO e4HO OT
CreaHuTe yCcrnoBus:

- B NPOAbBIDKEHWE Ha MmoBeve OT 24 nocrepoBaTenHuM Mmeceua Mo
nnaTexHaTta cMeTKa He e OCbLLeCTBeHa NnaTexHa onepauus;

« KIMMEHTBT Beye He npebuBaBa 3akoHHO B EBponelickms cbios;

- KIMMEHTBT BnocneactBve e oTkpun B GaHka Apyra nnatexHa
CMeTKa 3a OCHOBHY onepauuu;

« KIIMEHTDBT e npepoctaBun HeBsipHa MHAOpMaLUMs, Bb3 OCHOBa Ha
KOSITO € OTKpUTa MnaTexHa CMeTka 3a OCHOBHY onepauuy;

« KNMMEHTBT ymuwneHo e u3non3san nnaTexHata cmeTka 3a
He3aKOHHW Lenw;

+ KNMMEHTBT HapylaBa ycrnoBusita Ha paMKOBUSi JOTOBOP.

OENO3UTHU CMETKU

36. [lpegHa3HaYeHNeTo Ha Oeno3nTHaTa CMeTKa € 3a CbXpaHeHue Ha
napu B ejHa OT CregHuTe BanyTuW: eBa, €Bpo /UMK LWaTCKW Jonapu.
MuHMManHoOTO cango 3a AenoanTa, CPOKbT U NvMxBaTta ce onpeaensr
B AericTBawums JluxeeH 6oneTuH. [leno3utHaTa cMeTKka He MOXe Aa ce
M3Mon3Ba 3a U3BbPLUBAHE Ha pasnnallaHus.

3. [NagexbT Ha genosuta ce onpegens cbobpasHo patata Ha
OTKpUBaHE Ha Jeno3nTHaTa CMeTKa W JOroBOpPEHWsl cpok. B cnyyait
Ye “Ma pasnuka Mexay Aatata Ha OTKpUBaHe Ha Aeno3uTHaTa cMeTka
M pJaTaTa Ha MOCTbNBaHe Ha cpeacTBaTa MO Hes, MadexbT Ha
[enosnTa He Ce NPOMEHS.

38. JINXBEHUSIT NPOLEHT ce hMKCUpa 3a Lienus CPoK Ha AenosuTa u ce
Hauncnsiea Ha 6a3a peaneH 6pon gHu - 365/360. baHkaTa nannatya no
pasnnawiaTenHa cmeTtka Ha KnueHTa, B Ha4anoTo Ha BCEKU Mecel,
aBaHCOBO U34UCIIeHaTa 3a NPeAxXoAHUs MeceL, NPonopuMoHasiia YacTt
OT AbIKMMAaTa 3a Lenusi Nnepuoa nNnxea CnpsiMo cpoka Ha aenosuta. B
crnyya 4e cymaTta no Aenosuta € nod MUHUMANHO M3UCKYEMOTO
canpgo, BAHKATA He Hauncnsia nuxea.

39. [lpoMsiHAaTa Ha NUXBEHWS NPOLIEHT, 00siBeH B JINXBeHWs GoneTuH
Ha BaHkata ce npunara, cuMTaHo OT JdaTaTa Ha MbpBUs creaaly,
yBeAoMsABaHeTO nagex Ha genosuta. B cnyvan vye KITMEHTBT He e
cbrfnaceH C NpomsiHaTa, TOW MMa NpaBo Aa NpekpaTu AenosuTa Ha
nagexa. Mpu nonoxexHue, ye Aeno3nTbT ObAde nNpekpaTeH npeauw
nagexa, BAHKATA He obmku nuxea.

4. Ha nagex, O0eno3uTbT ce NoaHoBsiBa aBTOMATMYHO 3a cymaTa,
KOSITO OCTaBa MO CMEeTKaTa 3a CblUUsi CPOK M MPU FIMXBEH MPOLIEHT
cbrnacHo gencrteawms JinxeseH 6ionetnH Ha BAHKATA kbm gaTtata Ha
noaHoBsiIBaHe. [J0BHACSHETO Ha CyMU, KaKTO M BCSIKO pasnopexaaHe ¢
YacT Unu usinata cyma rno 4erno3uTta, KakTo 1 Besika MpoMsiHa Ha Buaa
nvnu CcpoyHocTTa My npeau pdataTta Ha nafex, ce cyutaTr 3a
HapyllaBaHe Ha YCroBusiTa MO [eno3unTa, B pes3yntaT Ha KoeTo
BAHKATA He pabmku nuxBa Bbpxy JenosupaHata cyma. [pu
HapywaeaHe Ha pgoroBopa 3a pgeno3ut, BAHKATA HamansiBa
HarnM4yHOCTTa MO Jeno3vTHaTa CMeTka CbC CyMa paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxea 3a genoauTHata cMeTKa/CbC cyma
paBHa Ha aBaHcoBo nonyyenara ot KIIMEHTA nuxea 3a nepuoga no
HapyLUEeHUsi Nagex.

41. Bcekn penosut Ha KIMMEHT, konto He nopabpxa B BbaHkata
pasnnawiaTenHa CMeTKa, crnej nagex ce TpaHcopmupa B 6e3cpoyeH
BMoOr 3a ynpaeneHue, 3a koito KIIMEHTBbT abmku Takca cbriacHo
Tapudpata Ha baHkaTa.
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FLEXSAVE

2. FLEXSAVE e npogykt, npu konto KIIMEHTBT cbxpaHsaBa
napuyHa cyma BbB BarnyTuv fieBa U €BpO, MO paskpuTa Ha HETOBO MMe
crnectoBHa 6aHKOBa CMETKa 3a CbXpaHeHue Ha napu, B pasmep ro-
BMCOK OT MpeaBMOEHOTO 3a MpoaykTa MUHWManHo cango, 3a
HeorpaHuyeH cpok. PasmepbT Ha MUHMMANHOTO canao U NIUXBEHUSAT
NpoueHT ce onpepenst B pgeictBawms JluxseH 6GtonetuH. [Mpu
npomsHa B JlnxBeHus OGwoneTuH, 3acsrawa npogykta FLEXSAVE,
cbllata e npunoxuma 3a Tekywwy KnveHTn OBa Mmeceua crepg
nybnukyBaHeTo 1 Ha MHTEPHEeT cTpaHuuaTta Ha baHkara.

4. JluxaTa ce HauMCnsiBa eXXeHEBHO BbPXY HanmMuyHaTta no cMmeTkara
3a CbXpaHeHue Ha napu cyma Ha 6asa peaneH 6poi aHu - 365/360 n
ce wuannawa ot baHkaTta no pasnnawartenHa cmeTtka Ha KITMEHTA
BeAHBX MECe4HO, B Ha4arioTo Ha Mecela criefsall Mecela, 3a KOWTo
e HauucneHa. Mpu 3akpuBaHe Ha GaHKOBaTa CMeTKa 3a CbXpaHeHue
Ha napun FLEXSAVE, BAHKATA HauucnsBa nuxea 3a nepwog oT
naTaTa Ha nocnegHusi Nagex 4o AataTta Ha 3akpuBaHe Ha cMmeTkaTa U
3aeHO C HanM4yHaTa cyma s u3nnaiia rno pasnnaiiaresiHa cmMetka Ha
KIMEHTa B AEHs Ha 3aKpuBaHe Ha cMeTKaTa.

4. KIMEHTDBT moxe aa m3BbpLuBa, Ype3 cuctemaTta Prob@nking,
OeNCTBMS NO BHACsIHE KbM/TErnMeHe OT CMeTKaTa 3a CbXpaHeHue Ha
napu HeorpaHuyeHo, camo 4Ype3 CBOW pasnnaliaTeslHn CMeTKu B
BaHkaTa.

n. AOKYMEHTAPHU OMEPALIUA

4. BAHKATA o06paboTBa cnefHWTe [OOKYMEHTapHW onepauuu:
aKpeaMTUBY, rapaHLmn 1 JOKYMEHTapHM MHKaca, 3a KouTo KnmeHTsT
ObMKkM Ha BaHkata Takcy U KOMWCUOHHW, OMpefeneHn mno Bug U
pasmep B Tapudata Ha BAHKATA. AkpeauTtvBute, rapaHumute u
[OKYyMeHTapHWUTe UHkaca ce o6paboTBaT B CbOTBETCTBME C BaNMgHUTE
KbM MOMeHTa npaBuna Ha MexayHapogHaTta TbproBcka Kamapa B
Mapwx 3a CbOTBETHWS BUA MHCTPYMEHT.

4. lNpn obpaboTka Ha [OOKYMEHTM MO [OKYMEHTapHW onepaumu,
BAHKATA npoBepsiBa BCUYKM NpeAcTaBeHn JOKYMEHTU C rpuxara Ha
0obpuvsi Thproeel, 3a CbOTBETCTBME HA MOCTABEHUTE CPOKOBE U/MMU
ycnosus ot KITMEHTA, pecn. Ha nomy4yeHuTe MHCTPYyKUMWM OT Opyru
6aHkn. BAHKATA He Hocu OTroBOpPHOCT 3a ¢hopmara, mbriHoTaTa,
TOYHOCTTa, MCTMHHOCTTA W BanWAHOCTTA Ha NpeacTaBeHUTe W
[OKYMEHTM BbB Bpb3ka C 06paboTBaHW OT Hesl [OOKYMEHTapHU
onepaumu.

47. Korato KITMEHT e 6eHeduumeHT Ha akpeauTuB unun Ha GaHkoBa
rapaHuMsi M BCUYKM TakCU ca 3a CMeTka Ha HapeauTtens unm
n3paBallata 6aHka, HO Te3n Takcu He ca 3annatenun, KIMEHTBbT
BeHedULUNEHT AbIMKM KOMUCUOHM Ha BaHkaTa.

Iv. OEMNO3WUPAHE U TEIMEHE HA NAPU4YHU CPEOCTBA

48, [lenosuvpaHe u/vnu TerneHe Ha napuyHn cpeactea npu BAHKATA
MOXe [ia Ce OCbLLeCTBsBa BbB BanyTa, CbOTBETCTBaLla Ha BanyTaTta
Ha GaHkoBaTa cMeTka, Mo KOSTO ce M3BbpLIBa GaHkoBaTa onepauus
4ype3 u3nonaeaHe Ha AENO3NTEH Ceid uAn/ Ypes U3non3BaHe NHKaco
nof cdopmaTa Ha LieHHa npaTka kaTo fHeBHaTa Aeno3vpaHa cyma no
TO3n pef He Moxe Aa Hageuwasa 50 000 (neToeceT xwunsgu) nesa
n/unn paBHOCTOMHOCTTa UM B Apyra BarnyTa unu cymata, nocoyeHa B
JoroBopa 3a CboTBETHaTa ycnyra. Ycnyrata e nnateHa u ce
npeaocTaBsi Ha OCHOBaHWE [OroBOp.

49. [lenosupaHe w/unn TerneHe Ha napuyHn cpeacTtea npu BAHKATA
Moxe Aa ce ocbuwecteaa oT KIIMEHTA u4pes: n3nonssaHe Ha
6aHkoMaTy 3a BHacsiHe U TerneHe Ha napv B Gbrrapcku nesa w/vnm
4ypes3 M3norn3BaHe Ha MalUWHK 3a BHacsiHe Ha CyMM B NieBa Unu B €BpoO,
Hamupawy ce B 24/7 30HM 3a camoobcnyxBaHe B OguUCUTE Ha
baHkaTta. baHkata 3aBepsiBa cmeTkata Ha KIIMEHTA c BHeceHaTa
cyma c Banbop AeHsl, Ha M3BbpLUBaHe Ha BHockaTa. [pu BHacsHe u
TerneHe Ha CymMu ce ObMMKWM Takca/KOMWCUOHHA cbrnacHo Tapudara
Ha BaHkaTa 3a duandecku/KOpuanyecku nuua.

5. BAHKATA 3aBepsiBa/zagbmkaBa cmeTkata Ha KIIMEHTA no
HauuMHa U B Cpoka, JOTOBOPEH B CKIOYEHMs 3a LenTta gorosop. pu
Hecbrmacve oT cTpaHa Ha KIIMEHTA ¢ u3BbpleHaTa
3aBepka/3agbiikaBaHe Ha cMmeTkaTa My, NMopagu HECLOTBETCTBME C
npegocTaBeHUTe My OTYeTU MO CMeTkaTa, Tol ce 3afabmkaBa Aa
nHpopmupa BAHKATA upes cuctemata Ha WHTEpHET OaHkupaHe
ProB@nking B 30 gHeBeH Cpok OT 3aBepsiBaHe/3afbimkaBaHe Ha
cMeTkaTa.

5. B crnyyaute, npu KOMTO NpU BHACsHE Ha CyMU BB3HUKHE
TexHun4eckn npobnem, BAHKATA nva npaBo ga oTkaxe 3aBepsiBaHe
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Ha cmeTkaTa ¢ nocoveHata ot KIIMEHTA cyma 0o M3BbpLUBaHe Ha
npoBepka, OTHOCHO YCTaHOBsIBAHE HA TOYHUSI pa3Mep Ha BHOCKaTa.

52 [pn Bb3HUKBAHE Ha HECBHOTBETCTBUE MEXAY AOKYMEHTa, u3ganeH
OT MawuHa B 24/7 30Ha 3a camooOCnyXBaHe, NMpW U3Non3BaHe Ha
ycnyra v TBbPAEHWETO Ha KIWEHT, MO HErOBO UCkaHe MoXe [a 6bae
M3BbpLUEHa PEBU3MS Ha CbOTBETHaTa MalluHa, 3a kosTto KIMMEHTbT
3annawja Takca cbrnacHo Tapudata Ha BAHKATA. Ako npwu
peBu3MsiTa ce yCTaHOBW TexHUYecka/gpyra rpellka, 3annaTeHara ot
KIMMMEHTA Takca My ce Bb3CTaHOBSBa N0 CMeTKa.

V. MU3BBLPLUBAHE HA MIATEXHW ONEPALIUU

s3. [naTexHarta onepauusi € pa3pelleHa ako nraTeubT e Aan CBoeTo
cbrracve 3a M3MbIAHEHMETO M MO HauyuH, aoroBopeH ¢ BAHKATA u
npesoda e B eAHa OT cnegHute Bugose BanyTn: BGN, EUR, USD,
GBP, CHF, CNY.

5. HAPEOUTENAT Ha nnawaHeTo HOCKM OTFOBOPHOCT 3a MbfiHOTaTa
M TOYHOCTTA@ Ha MOCOYEHWTE OT HEero B MNaTEeXHUTE OOKYMEHTU
yHukaneH naeHtudgmkatop (IBAN) Ha cmeTkaTa n BIC koa Ha GaHkaTa
Ha nonyyartens.

55 B cryyan 4e He ca MomyyYeHu M3pUYHM yKasaHusl 3a U3MbIIHEHWE
Ha HapexpaaHe 3a npeeog, BAHKATA nima npaBo no cBos npeLeHka aa
onpefenu MeToda Ha M3NbIHEHUE, C U3KMIOYEHUe Ha cryyauTte Ha
nnawaHnsa B NieBa, M3BBPLUBAHW HA TepuTopusiTa Ha cTpaHata, npu
KOWTO 3afbIMKUTENHO Ce cna3Ba HOPMATMBHO YCTaHOBEHUsI peq, a
MMEHHO:

« M3NbMHEHVWe npe3 nnaTtexHata cuctema PUHIC, B cnyyanm ve
npesoAa e Ha CTOMHOCT paBHa Ha nnu Hageuwasawa 100 000 nesa.

+ M3NbMHEeHVWe npe3 nnatexHata cuctema BUCEPA - 3a Bcudku
OoCTaHanu cnyyaum n3BbH ropenocoyeHmnTe, n3BbpLueaHmn npes PUHIC.
s6. B cnyyalm 4e npu u3NbnHeHWe Ha NNATEXHO HapexaaHe 3a
KpeouteH npesBosd BbLB BanyTa, npu koeto BAHKATA ce sBsiea
[OCTaBYMK Ha NNATEXHMW YCNyrv 3a nonyyartens ce yctaHosu, ye IBAN
HOMEepbT Ha cMeTKaTa U MMETO Ha nonyvyatens He cu CbOTBETCTBAT,
BAHKATA nma npaBo no CBosi NpeLeHka Aa U3MbiHW HapexaaHeTo Ha
6a3a Ha nocoyeHus oT HapeauTtenst IBAN unu ga otnpaeu 3anuTBaHe.
57. BpbllaHe Ha BXOAsL, MpeBoA B YyxAaa BanyTa No HapexaaHe Ha
nonyyatens ce cuuta 3a u3xogsu, npesod, 3a koeto KIIMEHTbBLT
3annaila AOMbIHUTENHO ObIMKUMUTE KbM GaHKUTE - KOPECMOHAEHTU
TaKCW U KOMWUCWOHM, aKo Tak1Ba ca ObIDKUMU.

ss. [pv MpeBoau B LWaTCku gonapw, HapegeHuu c pasHockn OUR,
M3NbIHEHNETO OT BaHkaTa KopecrnoHAeHT Wwe 6bae 6e3 yabpaHe Ha
Takcu. Bb3aMoxHO e nopaam ocobeHocTuTe Ha GaHkoBaTa nNpakTuka Ha
TepuTopusita Ha CALLl, 6aHkaTa Ha BeHedmumeHTa aa cbbepe cBonTe
pas3HOCkM OT cymaTa Ha npeBoda, He3aBUMCMMO OT 3asiBeHaTa
MHCTPYKLMS Ha HapeauTens 3a NoemMaHe Ha BCUYKM Pa3HOCKM.

s9. BAHKATA u3BbplwBa Mapu4yHM npeBoaW MO HapexaaHe Ha
KINMMEHTA camo B cnydyai 4e Mo ykasaHaTa OT Hero cmeTtka uma
poctatbyHa HannyHocT. BAHKATA He n3BbpLUBa YacTUYHM NiaLlaHns
no OTAENHW NnaTexHN HapexaaHvs. 3a He U3BBbPLLIBaHE Ha NpeBoAa
KIMTMEHTBT ce yBegoMmsiBa Ype3 cuctemarta Ha MHTEpHET BaHkupaHe
ProB@nking.

60. B cnyyan ye no cmetkarta Ha KITMEHTA, 3asBeHa 3a M3BbpLUBaHe
Ha HapefeHa TpaHcakuusi, HsMa [ocTaTbyHa HanW4yHOCT 3a
M3BBPLLBAHETO 1, B TOBA YMCMO, B ClyYail Ye pa3MepbT Ha NpeeoAa
HafBullaBa pa3Mepa Ha paspelleHuss Mo cMmeTkaTa oBbpapadT,
BAHKATA no u3knioyeHve MoOXe [a WM3BbPLUM onepaumsTa kaTo
oTnycHe Heobxogumarta cyma Mo cmeTkaTta, KaTto si 3aBepu KaTto
HepaspelleH OBbpApPadpT ¥ HayMcnM nuxsa 3a HepaspeLueH
oBbpapadT B pasmep, nocodeH B Tapudata Ha BAHKATA.
M3nckyemocTTa Ha oTnycHaTaTta cyma, B TOBa YMCIIO HayMcreHuTe 3a
Hesi NMXBW, HacTbMNBa aBTOMATUYHO CbC 3aBepsiBAHE Ha cMeTkaTa C
pasmepa Ha otnycHatata cyma. BAHKATA uma npaBo ga cwbepe
B3emMaHusiTa CUM OT BCsKa pasnnawaTtenHa cmetka Ha KIMEHTA,
nogabpxaHa npu  Hes. [pu  nunca Ha  pasnnawartenHu
cmeTku/cpeactea no Tax BAHKATA npepocTassi 7 (cegem) OHeBeH
cpok Ha KITMEHTA 3a noracsiBsaHeTo um. B cnyyait ye KIMTMEHTDBT He
noracu 3agbixkeHusita cu B 7 (cegem) aHeBHusi cpok, BAHKATA uma
npaBo Aa v cbbepe OT HaNM4HW BROTOBW/AEMNO3UTHU CMETKU Ha
KINMUEHTA, kakTo 1 ga npeanpueme OeycTBUsS 3a cbbupaHeTo um no
cbaebeH pen.

61. BAHKATA Moxe fa oTKaxe U3MbIHEHME Ha NNnaTexHo HapexaaHe,
B Criyyaw ye:

- He ca Hamnu4HW BCUYKWN U3NCKYEMMU 3a U3MbITHEHUETO PEKBU3NTY;

- CbLUECTBYBaT CbMHEHUsI OTHOCHO UCTUHHOCTTA Ha JOKYMEHTa;

- NWNCBAT M3UCKBALLM Ce BbB Bpb3ka C NMaLLaHeTO AOMbIHUTENTHU
[OKYMEHTH;
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+ Ca HaNU4HW HauMOHanHW WM  MeXAYHapOAHU CaHKUMKM o
OTHOLLEHVE HA OpraHu3auuu, WHCTUTYLWUW, Nvua UM ObpXKasu,
CBBbP3aHN C KOHKPETHOTO MNaTeXHO HapexaaHe;

- CbluyecTByBaT orpaHuyeHusi, CbrnacHo [OeicTBaLlLoTo
3aKOHOLATENCTBO W/UMKN MPUIOXUMUTE MpaBuna 3a U3MbIIHEHWE Ha
cboTBETHaTa MraTexHa onepauusi Wunu Ha JOroBOpPEeHUTE YCIoBUS,
npy KOMUTO Ce BOAM CMEeTKaTa;

- MPeBOABT € KbM O(LIOPHA 30HA MMM KbM NWLE C perucTpaumsi B
odgpLIOpHa 30H3;

- MPeBOABT € CBbP3aH MO KakKbBTO M [a € HayWH C AEWHOCTU C
BUPTYarnHu BanyTv Wunu KpunToBanyTu;

- MPEeBOABT € HapefeH KbM HsIKOsl OT CriefHUTe ObpXKaBu/Teputopum
WU CBBP3aHK ¢ TX nuua:

Wcnsimcka Penybnuka WpaH, Kopeiickata HapogHO-OAeMOKpaTUyHa
penybnuka (CesepHa Kopes), [MpugHectpoBue (TpaHcHUCTpUS),
Kpum, Abxasusi, CeepHa OceTtusi unm HaropHu- Kapabax.

62. BAHKATA moxe fa oTkaxe 3aBepsiBaHe Ha CMeTKaTa Ha KnveHTa
CbC CpeAcTBaTa OT MOoMnyyYeH B HEroBa nonsa npesof, B Criyyan ye:

+ MPEeBOABLT € HapeeH OT ObLLOPHA 30Ha MK OT NKLE C perncTpaums
B O(pLLIOPHA 30Ha;

+ MPeBOABT € CBbP3aH MO KaKbBTO WM Aa € Ha4YvMH C AEeWHOCTU C
BUPTYanHu BanyT W/unu KpunToBanyTu;

npeBogbT € MonydYeH OT CReAHuTe AbpXaBu/TEPUTOPUM UMK
cBbp3aHM ¢ Tsax nuua: Ucnsmcka Penybnuvka WpaH, Kopeiickata
HapogHO  AeMoKpaTu4yHa peny6nuka (CeBepHa  Kopes),
MpuaHecTpoBwue (TpaHcHUCTpus), Kpum, ABxasusi, CesepHa OceTtus
unu HaropHu-Kapa6ax.

63. KMMEHTDBT e yBegoMeH u ce cbrnacsiea, Ye B 3aB1UCMMOCT OT BuAa
Ha TpaHsakuusita BAHKATA moxe ga msucka npeactaBsHETO Ha
OOMBIHATENHN  JOKYMEHTW/OaHHW C  ornef  W3BbpLUBaHe Ha
HapefdeHaTa TpaH3akuusi (dakTypu, 4OroBOpW, Aeknapauuv n T.H.) B
cnyyan ye BAHKATA He moxe Oa u3nbiHU fadeHO HapexpaHe,
nopagn obekTMBHa NpuyuHa (Hamp. dopcmaxopHu obcTosTencrsa,
nojafieHn MOrpeLlHn HapexaaHusl), TS CBOEBPEMEHHO YBeAOMsiBa
KNMUEHTA. YBenomsiBaHeTo ocBoboxxaasa BAHKATA oT oTroBopHOCT
3a HEeU3MbITHEHUETO.

s«. BAHKATA onpepensi cpokoBeTe 3a npvemMaHe U M3MbiHEeHUe Ha
nnaTexHuTe HapexaaHus B pamkute Ha paboTHusa aeH. B cnyvan ye
[OEHSIT, B KOUTO ca MOMyYeHW MnaTeXHUTe HapexaaHus e cbboTa,
Hepensi, oduumaneH npasHWK UNK cneg onpeneneHoto B T. 68 ot
OYIY Bpeme 3a nonyyaBaHe, Te Ce cuMTaT 3a MOMy4YeHU Ha
cnepBalums paboTeH aeH.

65. 3@ MMaTeXHW ornepauuMum B neBa/eBpo; NnaTexHu onepaumu,
CBbp3aHN C efHOoKpaTHa obMsiHa Ha BanyTa nesa/eBpo Unu npu
npearpaHnYHN MNaTexHu onepauun B eBpO, B criyyaute, B KOUTO
[OCTaBYMKBLT Ha MMaTeXHW YCryru Ha nonydyaTtens ce Hamupa Ha
Teputopusita Ha EBponeiickata obwHocT (EO), BAHKATA ocurypsisa
3aBepsiBaHe Ha MnaTexHaTa CMeTka Ha [OCTaBuMka Ha NnaTexHu
yCnyru Ha romnyyaTensi CbC cymata Ha mnarexHara onepauusi Haw -
KbCHO [0 Kpasi Ha NbpBUs paboTeH AeH, creagall Nony4yaBaHeTo M.
6. [py nnaTexxHn onepaumu B pamkute Ha EBponelickata oBLHOCT,
pasnuyHM OT NocoYeHnTe B NpeaxogHaTa Todka, BAHKATA ocurypsisa
3aBepsiBAaHETO Ha MrnaTexHaTta CMeTKa Ha [OCTaBuMKa Ha NraTexHu
yCnyru Ha romyyaTensi CbC cymata Ha mnaTtexHara onepauus Hai -
KbCHO [0 Kpasi Ha YeTBBPTUA paboTeH AeH, creaBaly nonyyaBaHeTo
n.

e7. KMMEHTBT MoXxe no BCSKO Bpeme, Npean 3agbixaBaHe Ha
cMeTkata My, Aa OTKaxe nnawaHe u da usTernu Aeno3vpaHo
nnaTtexHo HapexaaHe. KITMEHTBT abmxu Takca cbrnacHo TapudaTta
Ha BAHKATA 3a Bcska npomsiHa/aHynupaHe Ha NpeBoA,
npocrneasiBaHe Ha W3BbPLUEH MPEBOA, M3MbYBaHe Ha MpesBod B
pamMkuTe [0 24. OT fenos3vpaHe Ha NnaTeXHOTO HapexaaHe W
[OKYMEHTUTE KbM Hero.

es. [pn n3BbpLUBaHe Ha nnawaHnsaTa BAHKATA cnassa usnckBaHusiTa
Ha Pernament (EC) 2015/847 Ha EBponenckus napnameHT W Ha
CoBeta oT 20 man 2015 oTHOCHO MWHdoOpMauuaTa 3a nnateua,
npuapyxasallia napuyHu NpeBoaW, KaKToO M OCTaHaroTo AeWcTBaLlo
3akoHogatencTeo. [lpeBoa, HapedeH € MnaTeXHO HapexaaHe
(BUCEPA) ot KITMEHT, B pamkute Ha paboTHUS [OeH, ce M3nbyBa
cbwyma paboteH aeH; ekcrnipeceH npesog (PUHIC) ce manbuBa go
15,00 uaca; obukHOBEH npeBOd B Yyxaa Banyta C pAata Ha
M3nbrHeHne cblmns paboteH aeH — EUR, USD, GBP u CHF ce
nanbyBa Ao 17:00; ekcnpeceH npeBoA B 4yXda Banyta € gaTta Ha
M3nbrHeHne cblus paboteH aeH B EUR n USD 3asiBeH go 17,00
yaca/B GBP 3asiBeH oo 12,00 yaca ce u3nbnHsiBaT B pamkuTe Ha
paboTHWS OeH, B KOWUTO € MONyyYeHO NMaTeXHOTO HapexaaHe B
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BaHkaTta, a nonyyeHuTe crnef NoCoYeHUTE No-rope YacoBe MnaTexHu
HapexaaHusi ce U3MbMHABAT Ha crieaBallms paboTeH AeH.

0. ProPay e cuctema 3a ekcnpecHu BanyTHU pasnnaliaHusi Mexay
KNMWEHTWU Ha GaHkute lMpoKpeauT. CTpaHu, B kOUTO MoraT da ce
n3BbpLluBaT ProPay npesoan mexay knueHTu Ha 6aHkute MpoKpeaut
ca: AnbaHus, BocHa n XepuerosuHa, benrapus, Fepmanus, py3us,
Kocoso, MakegoHusi, PymbHusa, Cbpbus, YkpaiiHa u Mongosa.

vi. TAKCUWKOMUCUOHU/PASHOCKM/OBMEHHU KYPCOBE

70. KIMMEHTBT ce 3agbmkaBa Qga 3annawa BCUYKM  TaKCW,
KOMUCMOHW, NWXBW (OOTOBOPEHW W/MAM  NPUCBOEHW), CbIMNacHo
nencreawara Tapuda Ha BAHKATA. B cnyyaih Ha He nnawaHe
BAHKATA uma npaBo fa cbbepe cnyxebHo AbMKUMUTE 1 ce Cymu OT
BCUYKN cmeTkn Ha KITMEHTA, BKNOYUTENHO OT BCEKU AEno3uT u
FLEXSAVE cmeTka He3aBMCUMO OT BanyTtaTta, B KOATO ce BoasAT. B
cryyan ye 3abimKeHusiTa ce noracsiBaT OT CMeTKa B Yyxaa BanyTa,
cymuTe ce nsyncnseat no dukeupanusa kypc Ha BHB 3a geHsa u vaca
Ha 13BbpLUBaHe Ha onepauusTa. MNpu nonoxeHue, Ye NO CMETKUTE Ha
KITMEHTA Hsama p[ocTaTbyHa HanMWYHOCT 3a MoracsiBaHe Ha
3ab/KeHMe 3a Takca/KOMMCMOHA B [eHs Ha Bb3HUKBAHE Ha
aHraxumenTta 3a nnawaHeto n, BAHKATA 3agbmkaBa cmeTkara, no
KOSITO Ce BOAAT 3abIMKEHUATa, C KOUTO e CBbP3aHO NallaHeTo Ha
cboTBETHaTa Takca/kOMMCMOHA C pasmepa Ha [AbIkuMarta cyma.
BAHKATA HauucnsiBa HakasaTenHa nvMxBa B pasmMep, CbrfacHo
Tapucdata Ha BAHKATA Bbpxy pasvepa Ha B3eMaHuaTa 3a
TaKCW/KOMWUCHOHW 10 MOMEHTA Ha TSIXHOTO noracsiaHe. BaemaHusTta
ca M3MCKyeMM KbM MOMEHTA Ha TAXHOTO Bb3HWKBaHe, NpeaBuz KoeTo,
B cnyya 4e KIMEHTDBT He rv noracu B 7 (cegem) OHEBEH CPOK,
BAHKATA vma npaBo da ™M yabpXW OT CMEeTKa Ha CBbp3aHo C
KIMMMEHTA nvue vnu ga npeanpuemMe AeUCTBUSA 3a CbOMPaHeTo UM no
cbaebeH pea.

7. [Mpwu npesopa, HapeaeH oT KIMEHT Ha BAHKATA, BbB BanyTta Ha
Abpxaa yneHka Ha EO 1 B nonsa Ha nonyyarten, Y1itTo 4OCTaBYMK Ha
nnaTexHW ycnyru ce Hamupa Ha Teputopusita Ha EO, BAHKATA
M3MbIIHSABa oOrepauusTa kaTo nnaTeubT 3annawla gbiKUMUTE Ha
BAHKATA Takcu 1 KOMUCWMOHU 3a U3BbpLUEeHaTa nnaTexHa ycnyra, a
nony4aTensT 3annalya TakcuTe U KOMUCUOHUTE Ha CBOSI JOCTaBUMK Ha
nnaTexHU ycryru, ¢ U3KIYeHUe Ha cryyYaunTe, npu KoUTo onepaumsita
nsmckea obmsHa Ha Banyta, B kouto crydan BAHKATA usnbnHsBa
nnawiaHeTo, cbrnacHo gorosopeHoTo ¢ KIMEHTA.

72. [pu npeBoa, HapegeH BbB BanyTa, pasnuyHa OT BanyTaTta Ha
ObpxaBa yYneHka Ha EO v B non3a Ha nonyyaTen, YMiTo JOCTaByMK Ha
nnaTexHu ycnyru ce Hammpa Ha Teputopusita Ha EO, BAHKATA
M3MbIHABA onepauusita, cbrnacHo gorosopeHoTo ¢ KITMEHTA.

73. 32 M3BBbPLUBaAHE Ha NnallaHusi B Yyxaa BanyTa B cTpaHata wunm
yyx6buHa, BAHKATA wuma npaBo pga wusucksa ot KIIMEHTA
npeAcTaBsiHe Ha BCWYKM NPeABWAEHW OT AeWCTBalloTo Gbrrapcko
3aKOHOLATENCTBO AOKYMEHTW, KaKTO M Ha AOKYMEHTW, CUYMTaHW OT
BAHKATA 3a 3agbmkutenHy BbB Bpb3ka CbC CbOTBETHOTO NiaLlaHe.
BAHKATA cu 3anasea npaBOTO [Aa KopurMpa WHCTPYKUMW Ha
KINMWEHTA, HecbOoTBETCTBALLM HA M3PUYHO MOCOYEHUTE MpaBwuna 3a
onpeaensiHe Ha TakcuTe, BKIN. HOPMaTUBHO YCTaHOBEHM TakuBa.

7. BAHKATA kynyBa u npopaBa 4yxga BanyTa no Aenctsawure
KypcoBe kynyea/npogasa, konto BAHKATA onosecTsiBa no kaHanute
3a WHTepHeT GaHkupaHe ProB@nking n B 6GaHkoBUTE CU ocumCU.
[pomeHuTe B CHLOTBETHUTE KypcoBe KynyBa/mpopaea, pes3ynTaT Ha
npomeHuTe B peepeHTHUTE 0BGMEHHW KypcoBe W MasapHW HUBA, ce
npunarat HesabaBHO crnepd OMOBECTSIBAHETO MM MO KaHanwute 3a
MHTepHeT HGaHkupaHe ProB@nking.

75. Beuukm 3arybum v Wwetn no cMeTkuTe B Yyxaa BanyTa, HacTbnunu B
pesyntaT Ha CrnasBaHe Ha MPUMOXUMWUTE 3aKOHW W pasnopendu
OTHOCHO BanyTHUSI pexuMm B cTpaHaTa, ca 3a cmeTtka Ha KITMEHTA.
KIMVWEHTBT noema BCuYkM NocrneacTBusi, CBbp3aHu CbC Cna3BaHe Ha
BanyTHATE 3aKOHUM W HOPMAaTUBHW aKTOBE, OrpaHuWvaBally Wnm
Hanaraly 3abpaHu Ha NpPaBoTOo Aa Ce pasnopexaa CbC CpeacTeaTta no
Te3n CMeTKM, BKM. AeNCTBUATA/CAENKUTE, KOUTO MOXe [la M3BbPLUBA C
THX.

76. BCuykM nnawaHus n caenku no oTHOLLEeHMe Ha CMETKM BbB BanyTa,
pasnunyHa oT HauuoHanHaTa, ce M3BbPLUBAT BbB BanyTaTa, B KOATO €
OTKpUTa CMeTkaTa, OCBEH ako No M3punyHo HapexaaHe Ha KITMEHTA,
BAHKATA He ce e cbrmacvna ga ussbpluBa NnalwjaHns BbB BanyTw,
pasnuyHK OT Ta3un Ha cmeTkaTa. MNpu nunca Ha ykasaHusi OT cTpaHa Ha
KITMEHTA 3a npoTMBHOTO, onepauunTe BbB BanyTu, pas3nuyHu OT Tasmn
Ha cMeTkaTa, ce KOHBepTMpaT BbB BanyTaTta Ha cMeTkaTta kaTo ce
npunara cboTBETHUS, 0b6siBeH oT BAHKATA kbmM MoOMeHTa Ha

M3BbPLUBAHE Ha onepaumsita, 0bMeHeH Kypc.
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Vi. ENEKTPOHHU BAHKOBU KAPTU

77. BaHkoBWTE KapTW (BeBUTHW/KpeaUTHU) NPeACcTaBnABaT TEXHNYECKO
cpeAcTBO 3a oTAaniedeH AOCTbM MO eNeKTPOHeH MbT  Ha
KAPTOOBPXATEJNIA po cpeactBata no Herosa/Ha TUTYNAPA
pasnnawatenHa cmeTtka npu BAHKATA v ca npegHasHaveHu 3a
naeHTMdMKaLmaTa My npy M3BbpLUBaHe Ha Ge3HanuyHWU nnallaHust
npy 3aKynyBaHe Ha CTOKM M 3annallaHe Ha ycryru, TermeHe Ha napu B
6pon, BHacsHe Ha cymu Ha 6aHkoMaT uUnu MallvHa 3a BHacsiHe B fneBa
unu eepo B 24/7 30HM 3a camoobecnyxsBaHe Ha BAHKATA u npu
M3BbPLUBaHE Ha Apyrv onepauuu.

78. MexgyHapogHa aebutHa/kpeautHa kapTta Visa - moxe ga 6bae
n3gafeHa Ha BCSKO MbIHOMETHO U AeeCnoCcoGHO MECTHO hU3NYEcKo
nmue - Gbnrapcku rpaXkaaHuH, KakTo 1 Ha MbIIHOMETHO U A€eCNOCOGHO
Yy)XOeCcTpaHHO (hn3nyecko nuvue, Npu cnasBaHe Ha ObnrapckoTo
3akoHogaTtencTeo. Jluuarta, 3a KOUTO Ce Hapexaa usgaBaHe Ha kapTu
oT nmeto Ha TUTYNAPA Ha cmeTkaTta, ca KAPTOOBPXATENW Ha
noaYMHEHN KbM pasnnawiatenHata cMeTka Ha
topuaunyecko/cusndecko nuue kaptu. Ha nuueBata cTpaHa Ha kapTaTa
ce n3nucea nMeTo Ha topuaundeckoto nuue TUTYIIAP Ha cmeTkaTta m
mmeto Ha KAPTOOBPXATEJIA - nuueTto dumanyeckn gbpxarten Ha
KapTara.

79. MexxayHapogHa aebutHa kapTa Visa ce uagaea npy Hanuuve Ha
OoTKpWUTa pasnnaiiatenHa cmeTka BbB BamnyTa: feBa UM eBpo, Ha
ocHoBaHue ckntodeH mexay BAHKATA n KITMEHTA PamkoB gorosop
3a NpepocTaBsiHe Ha NNaTeXxHW ycnyry n/unu genosunpaxe Ha VickaHe
3a n3gaBaHe Ha AebuTHa kapTa Nn4HO B ocuc Ha BaHkaTta unu Ypes
cuctemata Ha WHTepHeT OaHkvpaHe ProB@nking. WckaHeto w
m3gageHaTa Bb3 OCHOBa Ha HeEro kapTta MMaTt cunaTta Ha CKMioYeH
[loroBop 3a CbOTBETHUSI MPOAYKT.

8. Kbm egHa pasnnawatenHa cmetka BAHKATA moxe ga nsgage He
nosevye ot 4 p[ebuTHM kapTW, epHa OCHOBHA, MO  KOSITO
KAPTOOBPXATEI moxe oa 6bae camo TUTYNIAPAT Ha cmeTkaTa u
0o 3 6posi noaumHeHu kaptu, no kouto KAPTOOBPXATEJST moxe aa
6bae Tpeto nuue. CTpaHa no 4oroBopa 3a U3gaBaHe Ha nogvMHeHaTa
kapTa e Tpetoto nuue - KAPTOOBPXATE/, Ho poroBopbT ce
CKMoYBa CbC cbrnacneto Ha ocHoeHus KAPTOOBPXATEN -
TUTYNAP Ha cmeTkata. VIMeTo Ha TpeToTo nuue ce u3nucea Ha
nuueBaTa CTpaHa Ha u3fafeHaTa nogyvHeHa [nAebuTHa kapTa.
BAHKATA wu3gaBa pgebutHaTta kapta B CPOK A0 Tpu paboTHU AHW,
CuUMTaHO OT [eHsi, CriefBall [eHsl Ha 3asBkaTa W 3annawjaHe Ha
ObIkUMKTE, cbrnacHo TapudaTta Ha BAHKATA, Takcu.

s1. WN3papeHnata pebutHa kapta u NMUH ce cbxpaHsiaT B oduca Ha
BAHKATA, B KOMTO € 3asiBeHO NnonyyaBaHeTo UM UMK ce JOCTaBAT Ha
NMocoYeHNst OT KNWEeHTa agpec cried 3annaljaHe Ha gbIKuMuTe,
cbrnacHo Tapudata Ha baHkata, Takcu. B cnyyan ye He GbaaTt
notbpceHn uwmnm  aktmeupaHn ot  KAPTOOBPXATENA B
npoab/DKeHWe Ha LecT Meceua, CYMTAHO OT M3[AABaHETO UM B
pamMkuTe  Ha  nmocoyeHuss  cpok, kaptata wu [WH ce
YHULLOXaBaT/AeakTueupaT, a Ae/cTBMeTo Ha [loroBopa ce cuuta 3a
npekpaTeHo.

s2. CpokbT Ha BanuaHocT Ha pAebuTHa/kpeguTHata KapTa e
cefeMAaeceT W [Ba kaneHgapHu Meceua v u3Tuya Ha nocnefHus AeH
OT cegempeceT M BTOpWsi Mecel, MOcodeH Bbpxy kaptaTta. [pwu
M3TMYaHe Ha cpoka M Ha BanMOHOCT MMM NpU npekpaTsiBaHe Ha
[oroBopa cblwaTta cnegea pAa Obae  yHUWOXeHa  OT
KAPTOOBPXATEJIA upe3 HapylwaBaHe UenocTTa Ha 4una u
MarHuTHaTa fieHTa Ha nnactukara.

83. Mpn M3TMYaHe Ha cpoka Ha BanWAHOCT Ha kapTaTta crnyxebHo, no
npeueHka Ha BAHKATA w/vnu npwu peructpupano B Prob@nking ot
KITMEHTA wuckaHe 3a npeusgaBaHe, AebuTHaTa/kpeauTHaTa kapTta
Moxe Aa 6bae npensganeHa 3a HoB ceeMaeceT U ABa MeceyeH Cpok,
npy CblUWTE YCNOBMUS, HACTPOWKM W MEpCoHanHW [HaHHW Ha
KAPTOOBPXATEJIA. HoBaTa kapta uma HoB Homep, CVV (koa 3a
noTBbpxaeHune), Hos MVH (nepcoHaneH naeHTudukaumoHeH Homep)
3a TerneHe/BHacsiHe Ha ATM/mawwuHa 3a BHacsHe Ha CymMu W
cneunaneH 3D MWH (nepcoHaneH vpeHTMdUKaLMOHEH Homep) 3a
noTBbpXAaBaHe Ha nnawiaHe ypes WHTepHeT.
HoBouspnapeHa/npensgaaeHa kapta n/wnm NMNH ce npepocTtass ypes
Kypuep, Ha nocoyeHns ot KAPTOOBPXATEJA odwmumnaneH agpec 3a
KopecnoHgeHuuss ¢ badkata (npu cnyxebHo npeusgasaHe) Ha
nocoyeHus B pernctpupaHoto B Prob@nking ot KITMEHTA wckaHe 3a
n3gaBaHe/npensgaBaHe Ha KapTa agpec (Npy permMcTpupaHo UcKaHe).
KAPTOOBPXATEJIAT noema pucka OT HeAoOCTaBsiHe Ha npaTka B

crefiHWTe crnyyau:
+ TPELLUHO UMW HETOYHO NOCOYBaHE Ha aapec 3a KOPECTOHAEHLINS;
obcnyxsawms

« Henonyyennte kaptu/lMMH ce Bpbwar B
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KAPTOOBPXATEJIA ocduc Ha BAHKATA, oTkbaeTo To Moxe Aa rv
nony4n B CpoOKOBeTe, YNOMeHaTu B HacTosiwmute O6WM ycnosusi 3a
nnatexuun ycnyrn. B Ttean cnyvyan BAHKATA He Bb3cTaHOBsiBa Ha
KAPTOOBPXXATENA yabpkaHaTa Takca 3a focTaBka Ha agpec.

8. B crnyyai 4ye e Hanvue HeCbOTBETCTBUE MeXOY HOMepa, MOCOYeH
BbPXy NuUEeBaTa CTpaHa Ha kapTata M TO3W, MOCOYEH B MNIMKa,
cbabpxaly MNH, KAPTOOBbPXATEJIAT cneppa B cpok Ao 3 paboTHu
aHv fa ysegomu BAHKATA v na BbpHe KkapTaTa 3a npensgaBaHe.

8s. BAHKATA akTuBuMpa kapTata, KakTo criegsa:

. cneg waeHtuguumpaHe Ha KAPTOOBPXATENA nocpeactsom
ycnyrata ProB@nking unu nuuHo B oduc Ha BAHKATA. TMpwu
cboTBeTCTBME Ha npepoctaBeHutTe ot KAPTOObPXXATENA paHHu ¢
Te3an, oTpaseHn B uHdopmaumoHHaTa cucTtema Ha BAHKATA, ce
M3BbPLLUBA aKTMBMPaHe HakapTaTa;

- 3a M3BbpLIBaAHE Ha GeskacoBu nrallaHus ¢ kaptata uypes [MOC
yctponctBo e Heobxogumo KAPTOOBLPXATENAT pa wussbplumn
npomsiHa Ha nonyyewuss MWH kop Ha kaptaTa Ha TepMuHaNHO
yctponcteo ATM cbec cBobogHO M3bpaH OT Hero kod. BbB Bcuukn
Ccryyaun onepupaHeTo ¢ kapTaTa € Bb3MOXHO Cref, akTBMPaHeTo 1.

« 3D MNWH (nepcoHaneH naeHTUdUKaLMOHEH HOMep) ce nornyyasa B
3aneyaTaH nnuk 3aegHo ¢ NMUWH koga Ha kapTtarta. KoabT e nssecteH
camo Ha KITMEHTA, Toln e yHukaneH u ce M3nonsea 3a nnawjaHe B
nHTepHeT. KAPTOOBPXATENAT Moxe ga ro nmpoMeHW no BCSIKO
BpeMe 4pe3 WHTepHeT GaHkupaHe Probanking. Mpu neT rpewwHo
BbBeaeHun 3D MUH cblymsaT ce 6rokunpa asTomaTnyHo. Mpu 6nokupax
unn 3abpaseH 3D TMWVH, KAPTOOBPXATEJIAT moxe na nowcka
BpemeHeH koA oT baHkaTa, koiTo cnefBa Aa NPOMEHU B pamMKuTe Ha
24 yaca.

ss. KAPTOOBPXATENAT MOXe na 6nokupa aKTuBHa
nebutHa/kpegutHa kapta uw/unm  pga genosvpa  NOcpencTBOM
cuctemata Ha IHTepHeT 6aHknpaHe ProB@nking uckaHe 3a nsgaeaHe
Ha HoBa paebuTHa/kpeauTHa kapTta/mpegocTaBsiHe Ha HoB [H B
crnegHuTe cnyyau:

- YHULLOXaBaHe Unv noBpexaaHe Ha AelcTBallaTta kapTa;

+ n3rybsaHe, NPOTMBO3aKOHHO OTHEMaHe Ha JeicTBallaTa KapTa;

- 3abpaseH MNH-koa, 3a koeTo 3annalla Takca, B pa3Mep CbrfacHo
nenicteawata Tapuda Ha BAHKATA.

g7. C pebutHa/kpeauTHa kapTa Visa Moxe aa ce u3Bbplua:

+ TerneHe/BHacsHe Ha napu B Gpol Ype3 TepMWHanHW YCTPOWCTBa
ATM/TOC/ mawumHa 3a BHacsiHe Ha CymMu B eBa U eBpo, COOCTBEHOCT
Ha BAHKATA;

- MnawaHe npu 3akyrnyBaHe Ha CTOKU W YCIyrM 4pe3 TepPMUHarHo
yctponcTteo MNOC/ upe3 VIHTepHeT;

+ nnawaHe Ha nepvoanyHu 3agbimkeHns ypes ATM;

- MonyyaBaHe Ha cnpaBka 3a aBoap MO pasnnallatenHa cMeTka U
M3BBLPLUEHN TPaH3aKLMK Ype3 TepMmUHanHo yctporncTeo ATM;

+ cmsiHa Ha [H ype3 TepmuHanHo yctponcteo ATM;

+ MOKynka ¢ BpbluaHe Ha napu B bpon (Visa Cash Back) moxe ga ce
m3BbpLuBa Ha MNOC TepMuHanHW yCTPONCTBA, O3HAa4YEHN CbC 3HaKa Ha
ycnyrata v Haxogsiluy ce B TbProBCKM ODeKTW Ha TeputopusiTa Ha
cTpaHata. Cymata Ha nonyyexute napu B Gpol nmpu Mokynka e
makcumym 50 nesa. Cymarta Ha nofydeHuTe napu B 6poii Hamansiea

24-yacoBusi nMMUT 3a TerneHe Ha napu B Opo  Ha
nebuTtHa/kpeguTHaTa kapTa Visa.
8. KaproaobpxatensaT npeauM M3MbIIHEHWMETO Ha  nnatexHara

ornepauvsi [aBa CblfacMeTo CU 3a W3MbIIHEHWE Ha nnaTexHarta
onepauusi (NNaTeXHO HapexaaHe) Wnu Ha nopeauua oT NraTeXHU
onepauuu Ype3 6aHkoBa KapTa, KaTo NNaTeXeH UHCTPYMEHT, MUCMEHO,
Mo eneKTPOHEH MbT WUIW Ype3 TENEeKOMYHUKALMOHHO CPEACTBO, KOETO
YAOCTOBEPSIBA MO CNEAHUSI HAYUH:

- cunu 6e3 BbBexaaHe Ha MH kop, 3a peanusnpaHe Ha KOHKpeTHaTa
nnaTtexHa ycnyra;

+ C BbBeXAaHe u/unu peructpupaHe B VIHTEpHET Ha KapTOBW A@HHW OT
OnpaBoMOLLEHNSA AbpXaTen — HOMep Ha 6aHkoBa kapTa, BanMaHOCT
Ha GaHkoBaTa kapTa, CVV2/CVC2 kop (Tpu umndpu, HanevaTaHu Ha
rbpba Ha NnaTexHUsl MHCTPYMEHT), Ype3 BbBeEXAaHe Ha creuuvaneH
MWH (nepcoHaneH naeHTncrKkaumMoHeH HoMep) 3a NOTBbPXAaBaHe Ha
nnawjaHe ypes VIHTEpHeT 1 Ype3 BbBEX/AaHe Ha egHOKpaTHa napona
/3D cekpeTeH koa/ wnu NOTBbpPXKAEHWE 4Ype3 Wu3nos3BaHe Ha
napona/6uomeTpuyHa naeHTUdmKauus npe3 MobuHO NPUNOoXeEHUE.
3D cekpeTeH Kog e AMHamunyeH 1 ce nony4yasa Ype3 SMS cbobLueHne
Ha peructTpupaH B WHdOpMaumMoHHaTa cuctema Ha BAHKATA
MobuneH TenedoH Ha KAPTOOBPXATENA. Monyvenust 3D
ceKkpeTeH koA ce BbBexaa eaHokpatHo oT KAPTOOBPXATENA no
BpeME Ha MOKyrnka Ha KOHKpeTHa cToka/ycnyra 4pe3 WHTepHeT
CTPaHWLM Ha TbProBLM, OCUTYpsiBALLM Bb3MOXHOCT 3a MOM3BaHe Ha
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Visa secure u Mma 3a uen Ja OCUrypy WU3BbPLUBAHE Ha CamoTo
nnajaHe.

* C NpepocTaBsiHe Ha KapTOBM AaHHWU Ha [OCTaBYMK Ha CTOKW w/vnu
YCNyr 1 ymbIIHOMOLLABAHETO Ha NOCMNEeAHWs 3a U3MON3BaHeTo UM 3a
nnawiaHe OT cTpaHa Ha KapTogbpxkaTenss — mnocpeacTtBoM
TENEeKOMYHVKaLIMOHHO CPEACTBO — HOMEP U BanuaHOCT Ha GaHkoBaTa
kapTta, CVC2/CVV2 koa.

ss. Bcekn KAPTOOBPXATEN Ha kapTta Visa, wusgageHa o1
BAHKATA, moxe aa wm3nonssa ycnyrata Visa Personal Payments
(VPP), kosaTo My npegocTaBsi BbL3MOXHOCT [a noflyyaBa cpeacTea no
KapTata cu OT Apyr KapToabpxaTen Ha kapta Visa, usgageHa Ha
TepuTopusita Ha EBpona, nocpenctBoM wu3nona3saHe Ha MOGWUMHO
npunoxexue. MNonyyaBaHeTo Ha CpeAcTBaTa Mo kapTata MoXe Ja ce
OCBLLECTBM KaTo:

. CTaHOapTeH npeBof, MpW KOWTO cpefcTBata ce MonyyaBaT B
pamkuTe Ha ABa paboTHU OHU crief AaTaTa Ha TAXHOTO U3npaLlaHe;

- HesabaBeH NpeBof, NPU KOWTO CpeAcTBaTa ce NonyyasaT B paMKuTe
Ha 30 MuHYTW cnep nonyyaBaHe Ha opobpeHVe Ha TpaH3akuusTa
(NpeBofa) OT CbOTBETHUSA KapTOB ornepaTop.

+ B cpok oT cedem aHu KAPTOOBLPXATEJIAT - nonyyaten Ha
cpefcTBaTa crnegsa a NoTBbpAW Nofy4aBaHETO UM Ha NpegocTaBeH
3a uenta My URL agpec. B npoTvBeH cnyyan NnpeBoabT Ce aHynupa u
cpefcTBaTa ce BpbLuaT Ha uanpatiaya. MNpu nonoxexue, Ye B npoueca
Ha MoTBbpXKAaBaHe nonyyaTenaT BbBeAe Ha nocodeHus my URL
agpec Tpu nocrnepoBaTenHu MbTU FPELWHO NpefocTaBeHaTa My OT
m3npatgada MHopmauusi OTHOCHO cyma W/Mnu uaeHTUUKaLMOHeH
Kof, calTbT Brokvpa Bb3MOXHOCTTA 3a JOCTHM 3a credsawuTe 24
Yaca. Npu nonoxeHne Ye B pamMKnTe Ha rOpenoCcoYeHsi ceaeM AHEBEH
CpOK, MOry4aTensT rpeLLHO BbBeAE LECT MbTY NpegocTaBeHaTa My ot
m3npaigaya WHGOpMaumsi, NpPeBoAbT aBTOMATUYHO Ce aHynupa u
cpefcTBaTa ce BpbLUaT Ha u3npaiyava.

9. KAPTOOBPXATEJ1 Ha 6e3koHTakTHa kapTta Visa, usgageHa ot
BAHKATA, mMoxe fda u3nonssa ycnyraTa Ge3KOHTaKTHO nrallaHe ¢
kapta Ha [MOC B TbproBckuTe OOEKTM B CTpaHata U B 4Yyx6uHa,
o6o3HayeHn cbC 3Haka Ha ycnyrata PayWave.

.+ koraTo 6e3kOoHTaKTHOTO nrawjaHe e B pa3mep Ao 100 nesa unu
paBHOCTOMHOCTTA MM BbB BafyTa 3a CbOTBETHaTa CTpaHa,
HapexXaaHeTo ce M3nbiHsaBa 6e3 BbBexaaHe Ha MNMUH;

+ KoraTo Ge3KOHTaKTHOTO nnallaHe e B pasmep, Hag 100 nesa unu
paBHOCTOMHOCTTA MM BbB BafyTa 3a CbOTBETHaTa CTpaHa,
HapexaaHeTo Ce OCbluecTBsiBa MO 6Ee3KOHTaKTeH HauvH Wnu
KOHTaKTHO, Crope[, U3VCKBaHWSTa BanuaHW B KOHKpETHaTa Abpxasa 1
cneq BbBexaaHe HalMAH.

+ MWH kop 3a notTBbpXAEHUE Le Gbae N3nckaH 1 B criyyanTe, Korato
GEe3KOHTaKTHUTE  MnawaHus HaaxBbpnsT 5  nocrnegoBaTenHu
onepauun n/unu obla cyma B pasmep Ha 300 BGN.

9.  BAHKATA onpeaens makcumManHo paspeLueH fuMuT u/unu 6poi
Ha MnawaHvsita, W3BbPLIBaHW MOCPEACTBOM W3MOM3BaHe Ha

nebutHata KapTa, KakTo cnegsa:
[DebutHa kapTal Visa

[De6wutHa kapTal Visa
Business

Tumur 3a 24 vaca 3a 7 aHn 3a 24 vaca 3a 7 anu
Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
Mnawate Ha POS BGN 5 000 BGN 12 000 BGN 15 000 BGN 25 000
06w nmmut (ATM 1 POS)| BGN 7 000 BGN 12 000 BGN 20 000 BGN 25 000
Bpoit TpaHsakumumn (ATM u| 20 50 40 60
POS)

2. B cnyvan uve KAPTOOBPXATENAT He e cbrmaceH c
onpegeneHnTe NMMUTK, To Mma npaso Aa ysegomuv BAHKATA npeaum
BM13aHeTO UM B cuna kato npekpatu [oroBopa 3a nons3saHe Ha
KapTata W [f[a npeycTaHoBM  M3MON3BaHETO Ha nnacTukara.
YBenuyaBaHeTo Ha MOCOYEHWsI MO-rope NUMWUT Ce W3BBLPLUBA CbC
cbrnacveTo Ha baHkaTta 1 npeanocTaesa 3agbrmkUTENHa perucTpauus
3a SMS-usBecTsiBaHe, OTHOCHO U3BBLPLUEHUTE C KapTaTa TpaH3aKkuum.
3.  KAPTOOBPXATEJIAT ce 3agbmkasa Aa nonsea usgageHara My
nebuTtHa/kpeguTHa kapTa U nputexasaHute oT Hero MWH/3D MUH
camMo NWYHO, Aa He M MpepocTaBsi HA TPeTW nuua M Ja nonara
ObMKMMaTa rpixa 3a 3ana3BaHeTo UM OT HempaBoOMepPeH JoCTbM. Ton
Mma npaBo, 4Ype3 TepMuHanHo yctponctBo ATM Ha Teputopusita Ha
cTpaHaTa, MHOrokpaTHo Aa npomMeHs ceos [MNH ¢ HoB.

93.1. KAPTOOBPXATEJNAT e anbxeH Aa He cbxpaHsiBa UHopmaLmst
3a MNWH/ 3a 3D MNMWH 3aegHo ¢ kapTtata. KAPTOOBPXATEJIAT
OINbXeEH Aa CbxpaHsaBa kapTtaTa, mHdopmauus 3a MNH/ 3a 3D NMAH no
HauuH, KOWTO Aia He NO3BOIM y3HABaHETO UM OT TPETH Nuua.
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93.2. KAPTOOBPXATENAT e anbxeH Aa He npegocTass MHopMaums
3a MMWH, 3D MWH Ha TpeTu nuua, BKIIOYUTENHO Ha CIYXUTENU Ha
BaHkaTa, OCBEH B CryyauTe Ha OCbLUECTBSBaHe Ha MnawjaHvsi B
canToBeTe Ha TbproBuy, y4acTealm B nporpamarta Visa Secure.

13  KAPTOOBPXATENAT e anbxeH ga ysegomu He3abaBHO
BaHkaTta npu BcsSiko CbMHeHWe 3a y3HasaHe Ha MYH, 3D MYH.

4 BAHKATA He e <cTpaHa no OTHOWeHWATa  Mexay
KAPTOOBPXATEJTA n TbproBeua u He HOCKM OTFOBOPHOCT Mpwu
CropoBE OTHOCHO YCMOBMsiTa Ha MOKyMKa, AOCTaBKka, KayecTBO W
KONMYECTBO, LiEHW, FapaHLMOHHN YCIOBWS U CPOKOBE U Aip.

95 KIIMEHT/KAPTOOBLPXKATEJ1, moxe ga ocnopu NUCMeEHO npefn
BAHKATA Hepa3spelueHu UM HETOYHO U3MbIIHEHW OrnepaLmn, Takeu u
KOMWCWOHW, OTPa3eHW B W3BMEYEHMETO 3a CbOTBETHUS NEPUOA,
He3abaBHO crep HeroBOTO MoflyvyaBaHe, HO He MO-KbCHO OT TPy
paboTHu gHW. Onepauunte, KOUTO HEe Ca OCMOPEHM B TO3U CPOK, Ce
cuutat 3a ogobpeHn ot KIMEHTA. MMpu Hanuune Ha ocHoBaHue
BAHKATA kopuvrmpa nnatexHaTa onepaumsi, ako e buna ysegomeHa B
cpok. KIMMEHTBT/KAPTOOBPXATENIAT He mMoxe pa ocropsa
onepauuy Ha MOAYMHEHN KapTW, ako CbLuuTe ca Gunu N3BbPLUEHN C
yMUCBN 32 yBpexaaHe unM  HebpexHocT OoT cTpaHa Ha
KAPTOOBPXATEIJT Ha nogunHeHa kapTa. Ycnosue 3a ocrnopBaHeTo
Ha Hepa3peweHn ot KIIMEHTA onepauun e npeacTaBsHe npepq
BaHkaTa Ha BXOAMPaHO Komnue Ha xanba A0 KOMNETEHTHWTe opraHv
(Monuumsa/lpokypatypa), ¢ kosto KAPTOOBLPXATENAT
yBe[OMsIBa 3a HeMpaBOMEPHOTO Mon3BaHe Ha HGaHkoBaTa My kapTa. B
cnyyav Yye Npu nogasaHe Ha hopMynsp 3a ocnopsaHe npeg BAHKATA
KNMEHTBLT He e nogan xanba B MonuuusaTta/llpokypatypaTa, Tol ce
3agbihkaBa fa NpefocTaBm Konue OT Takasa anba u Bxoasiy, Homep
KbM HEesl B CPOK OT TpW paboTHU AHU.

936. baHkata ce 3agbmkaBa Aa CbAelcTBa 3a paspellaBaHe Ha
cryyauTe Ha OCMOPEHWU onepauuu No pef U B CPOKOBE, CbIIACHO
yCcTaHOoBeHaTa B cTpaHaTa 0aHkOBa mMpakTMka W MpaBwunata Ha
MexayHapogHata kapToBa opraHu3aumss Visa Europe. 3a
pesyntatute ot nposepkata BAHKATA ysepgomssa KIIMEHTA. MNpu
OCHOBaTENHO OCrMopBaHe, CbOTBETHATa CymMa Ce Bb3CTaHOBsiBA MO
cmeTkata Ha KIIMEHTA. B cnyyan 4ye xanbata e HeocHoBaTernHa,
KNMMEHTBT/KAPTOOABPXXATENAT  gbmkn  Takca, CbrlnacHo
Tapudpata Ha BaHkaTta. Mo nckaHe Ha
KNUEHTA/KAPTOOBLPXKATENA, BAHKATA uHuuuupa apbutpaxkHa
npoueaypa npeg Visa/MasterCard 3a paspeluaBaHe Ha OCMOpBaHO
nnawliaHe, KaTo BCUYKM TaKCcK U pasxoau ca 3a cmetka Ha KITMEHTA.
BAHKATA npeaBapuTenHo yBegomsiBa
KNMMEHTA/KAPTOOBPXATEJSIA 3a Bcuukm npegnpvemMann oencTems,
KouTO 61xa JoBenu A0 3aAbiMKeHWe 3a 3anallaHe Ha AoMbIHUTENHN
Takcu u pasxoau ot KIIMEHTA/KAPTOObPXKATENA.

37 BAHKATA He Hocu  OTroBOpHOCT 3a  3arybum  Ha
KAPTOOBPXATEJIA, npyyvHeHn OT HenpaBOMEPHO M3MNon3BaHe Ha
KapTata My 3a nnawadus npu WHTepHeT TbprosuW, BCReacTBue
y3HaBaHe oT TpeTu nuua Ha 3D MWH. LeTtute oT TakmBa TpaH3aKkumm
ca 3a cmeTka Ha KAPTOOBbPXKATEJNA.

93.8 BAHKATA He HOCK OTrOBOPHOCT 3a AVUPEKTHU UM KOCBEHW 3aryou
Ha KAPTOOBLPXATEJIA, HeocbwecTBEHM nNnawaHus v
nponycHaTu Nonau, HacTbnNunu B pe3ynTaT Ha nonssaHeto 3D MUH,
KakTo 1 npu 3noynotpeba ¢ faHHU unu 3aryba u Ap., HacTbIUAM B
pesynTaTt Ha HeoBPOCHLBECTHOTO CbXPaHEHWE Ha JaHHW OT CTpaHa Ha
KAPTOOBPXATENA.

939 KAPTOOBPXXATENAT e anbxeH aa ce o6bpHe KbM CbOTBETHUS
WHTepHeT Tbproeel 3a paspellaBaHe Ha Bb3HUKHANM Cropose
OTHOCHO KOHKPETHUTE YCMOBUWSI Ha MOKyMKaTa Ha CTOKW Wunu ycnym,
CpOKOBe 3a 4OCTaBKa, LieHU, rapaHLMOHHN YCNOBUS!, 3aCTPaxXOBKU 1 Ap.
9. B cnyyan ye KAPTOOBPXATEJIAT BbBeae Tpu nopedHu nbTu
rpeweH MWH, unsnonseaHeTo Ha AebuTHaTa/kpeguTHaTa Kaprta ce
6nokupa aBTomMaTnyHo. Mpun oNuT 3a M3nonaeaHe Ha kaptata Ha ATM
B 4yxbuHa cnen Tpu nbTW norpewHo BbBeaeH MNWH, kaptata ce
3agbpxa oT 6aHkomaTa. 3a MOBTOPHOTO M aKkTMBMpaHe/npensaaBaHe
KAPTOOBPXATENAT cnegea na nopage WckaHe, v3nonssainku
ycnyrata MiHTepHeT 6aHkupaHe.

95. 3asBeHuTe oT KAPTOOBPXATEJIA onepaumm ce nsnbnHasat no
XPOHOMOMMYHKS pes Ha MOCTbMBAHETO WM MpW JOCTaBuMka npu
crnasBaHe M3nckBaHusita Ha rnaea neta ot 3MYMC n ce opobpsisart,
camMO ako ca [0 pa3Mepa Ha MOKPUTMETO MO pasnnallatenHarta
cMeTka, KbM KOSITO € Wu3gajeHa kaptata M B paMKuTe Ha

onpegeneHnTe NMMUTU 3a NOM3BaHETO M. TpaH3akuuM C KapTaTta He
noanexawm Ha aBTopu3auus, € Bb3MOXHO Aa O6bAaT OCbLLECTBEHM
6e3 Hanuume Ha HeobXoAMMOTO MOKPUTME MO CMeTkaTa Ha
Cymata, ¢

KAPTOOBPXATENA. KOSTO Cce  HaaBuwasa
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pasnonaraemaTta  HanmM4YHOCT MO  CMeTKaTa, nNpeAcTasnsiBa
HepaspeLleH oBbpapad T, BbpXy KOWTO CE HAYUCHSIBA NMXBA CbIMACHO
Tapudarta Ha BAHKATA.

9. Onepauuute, wu3BbpwBaHn oT KAPTOOBLPXATENA, ce
aBTOpu3npat/opobpsiBat/ unu otkaseat oT obcnyxBawms BAHKATA
npoLecop kbM MOMEHTA Ha W3BbLPLUBAHETO UM KaTo cymaTta Ha
onepauusita ce GrnokvMpa 4O OCHYeTOBOAsIBAHE Ha TpaH3akuusiTa no
cmeTkaTa M MoXe [Jda ocTaHe OnokupaHa po 30 aHw.
KAPTOOBPXATENAT uma npaso:

- [a ucka KopurMpaHe Ha HepaspelleHa UMM HETOYHO M3MbhHeHa
nnatexHa onepauusi He Mo-kbCHO OT 13 Meceua oT pgataTta Ha
3agbmkaBaHe Ha cmeTkaTta my. MNpuema ce, 4e KAPTOObPXATENAT
e y3Han 3a HepaspelueHaTa WU HETOYHO M3MbMHeHaTa nnaTexHa
ornepaumsi Har-kbCHO C MofyYyaBaHeTO Ha MHdopmaumaTa no un. 57,
an.1 unu un. 65, an.1 ot 3MYMC.

+ [ia ucka Bb3CTaHOBsABaHe Npu ycnoeusita v pega Ha un.82 ot 3MNyrc
Ha CymMV NO Beye M3NMbIHEHW W paspelleHn MnaTexHu onepauumu,
HapefieHu OT UK Ype3 nonyyaTtens.

o7. Onepauuute € MeXAyHapoAHW [OeOUTHW/KpeauTHU KapTn ce
M3BBPLLUBAT BLB BanyTaTa Ha cTpaHaTa, B KOSITO ce 13non3ea kaprara.
B cnyvain 4ye nnawanus 4pe3 MmexayHapogHa GaHkoBa kapTa ca
M3BBPLUEHN B YyXOUHA, Npens3yncnsBaHeTo Ha BanyTaTta, B KOSITO €
M3BBPLLEHO NnaljaHeTo KbM BanyTaTa Ha pasniaiiarenHara cMeTka,
KbM KOATO € wu3gajeHa KkapTata, Ce W3BbplIBa MO KapToB
BanyTeH Kypc KynyBa/npogasa Ha BAHKATA B pgeHsa u vaca Ha
obpaboTka Ha TpaH3aKumsTa.

98. THProBeLbT MMa NPaBo Ja noucka NpefcTaBsiHe Ha [AOKYMEHT 3a
camonuyHoct Ha KAPTOOBPXATEJIA 3a wgeHtudwukaums. [Mpu
M3BbPLUBAHE HA HSIKOM MMallaHusi Ha CTOKW WM YCRyr, MOANUCHT Ha
KAPTOOBPXATEJA ce 3ameHs ¢ n3nuckBaHe 3a BbBexgaHe Ha MNH
KoA.

vil. UHTEPHET BAHKUPAHE

9. Cuctemara 3a VHTepHeT BaHknpaHe Ha BAHKATA - ProB@nking
npepoctass Ha KITMEHTA — comanyecko/topyanyecko nuue, 4OCTbN 40
CMeTKuUTe My, OTKpUTU M noaabpxaHu npu BAHKATA n Bb3MOXHOCT
3a onepupaHe ¢ Tax npe3 VHTepHeT, cbobpa3Ho 3asiBEHUTE KbM TAX
noTpebuTenu n 3agageHuTe UM npasa Ha 4OCTbI.

100. CwucTtemara 3a MIHTepHeT 6aHkmpaHe Ha BAHKATA - ProB@nking
npegocTass Bb3MOXHOCT Ha KITMEHTBT ga nonsea cnegHuTe ycnyru:
WHdopmaLmoHHN:

HarM4YHOCT, ABWXEHWSI, U3BNEYEHNS MO CMETKa;

MHOopMaLms No kpeauTu/ No Aeno3utHu n FlexSave cmeTtku;
cbobeHns oT BAHKATA. MnatexHu 1 TpaH3aKLUOHHN:

NpeBOAM B NeBa U YyXaecTpaHHa BanyTa;

nokynko-npofax6a Ha BanyTa;

BHOCKM MO 4eN03nTEH cend;

BHOCKa/TerneHe 4pes3 MHKaco;

ycBosiBaHe/noracsiBaHe Ha Cymu no kpeanTu/PC®, kpeauTHU nuHun,
oBbpapadTH; MNMpenoctassaHe/3anBsABaHe/npekpaTsiBaHe Ha npaga:

- yNbIIHOMOL@BaHe Ha TpeTM nuua C npaBa B cucTemata Ha
ProB@anking w/unu GaHkoBata WMHOpMaLMOHHA CUCTEMA, KOETO
NMbMHOMOLLHO CbC 3asBSIBAHETO My B cucTemaTa Ha ProB@nking ce
cyuta 3a noanucaHo ot TUTYNAPA Ha cmeTkaTa;

. ynpaBfieHue Ha nepcoHanHa MHMOoPMaLmMst U MPOMEHN CBbP3aHN C
notpebutenckus npodus, CbOTBETHUTE Npaea, NUMUTK U Ap.

- nopjaeaHe Ha nckaHus 3a N3roTBsiHE Ha
yaocTtoBepeHus/pedepeHumm;

- JJoBepeHn cmeTkuM® — egHa unM noeeye 6GaHKOBM CMETKM Ha
KOHTpareHT, nnawaHusTa KbM KOWTO Ce W3BbplUBaT u4pes3
naeHTMdmMKaLms 1 oTopu3aumsi eAMHCTBEHO ¢ noTpebuTtencko nme n
napona. OnpepensiHeTo Ha egHa cMeTKa KaTo [JoBepuTenHa ce
m3pbpwea ot TUTYJIAPAT/noTpebuten ¢ nbnHM npaBa 4pes
NOTBbPXOEHNETO N C YHWKAmNHO reHepupaH AvHamudeH kog (TAH)
m3npawaH 4pe3 SMS cbobuieHne/npe3  MNOTBbPXAEHWE  OT
cneuuanuanpaHo npunoXxeHve 3a MobunHM ycTponcTea.

CkrnrouBaHe Ha [OroBop:

.+ nopaBaHe Ha nckaHus 3a OTKpUBaHe Ha
pasnnawatenHu/geno3utHu/FlexSave cmeTkn; 3a u3gaBaHe Ha
GaHkoBa kapTa; 3a u3gaBaHe ©OaHKOBM rapaHuMu wunu 3a

npefocTaBsiHe Ha nNnaTexHa ycnyra wWunu gp., KOeTo uckaHe C
M3BbPLUBAHE Ha WCKaHaTa ycryra ce MpeBpblia aBTOMATWYHO B
CKIioYeH [OroBop 3a CboTBETHaTa ycnyra.

101.  Ycnyrata ProB@nking ce akTvBMpa aBTOMaTUYHO Npu OTKpUBaHe
Ha pasnnawatenHa cMeTka WWnM npu  U3SBEHO XenaHwe ot
KINMMEHTA. N B pBata cnyvas peructpaumsita Ha KINMEHTA 3a
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ycnyraTta ce cumTa 3a CKMoYeH JoroBop 1 06xBalla BCUYKM CMETKW Ha
KIMMMEHTA npn BAHKATA. JoctbnbT Ao ProB@nking ce ussbpLusa Ha
WHTepHeT appec: https://probanking.procreditbank.bg, KaTo
noTpebutensT ce maeHtTUdMUMpa ¢ noTpebuTencko ume u napona
n/vnn yHUKanHo reHepvpaH auHamuueH kop (TAH) msnpawaH ypes
SMS cbobLyeHne /NOTBbPXKAEHME NPe3 creunanuampaHo npuroxeHme
3a mMobunHW yctponcTea. 3a MnonssaHe Ha ycrnyrm B cucTemara 3a
WHTepHeT OaHkmpaHe ProB@nking KIMEHTBT pgbmxku Takcnm u
KOMWUCUOHM B pasmep, onpeneneH B Tapudpata Ha BAHKATA 3a
Ddusnyeckun/KOpuanyeckun nuua.
102. Mpun peructpauma B opmuc Ha BAHKATA Bceku notpebuten Ha
ycnyraTta nocovsa noTpeGuTencko UMe 3a AOCTbN U 3aaaBa BanvaeH
enekTpoHeH agpec, Ha konTo BAHKATA u3npalla BpemeHHa napona
3a pgoctbn Ao ProB@nking, kosTO noTpebuTens 3aabrmxuTenHo
NPOMEHS Npu MbPBOTO cu BnusaHe B cuctemata. BAHKATA He Hocu
OTIOBOPHOCT B Crnyyail 4ye noTpebuTens He Momyuyn u3snpateHaTta
napona, Nopaayn TEXHUYECKN MPUYUHN /UM HEN3MPaBHOCT, MOPOAEHN
OT 06CTOATENCTBA, KOUTO Ca U3BbH HENHUSI KOHTPOI, KaKTO U B Criydan
Yye [pyro nuue uma [ocTbN A0 MOCOMEeHUs MMenn agpec wu
HenpaBOMEPHO Ce Bb3Mon3ea OT WHopMauuaTa, OO KOATO MMma
poctbn. [Mpy oHNaiiH percTpaums 3a ycnyrata/nocnefsatia npomsiHa
Ha pernctpaumoHHn ganHn, BAHKATA manpalia nvHK Ha Noco4YeH ot
KIMMMEHTA B [JoroBopa 3a 6aHKOBM yCnyr1 uMeinn agpec, nocpeacTsom
konto KIIMEHTBT poctbnBa B 3awureHa cpeja cuctemara 3a
WHTepHeT GaHkupaHe ProB@nking, B KkosTO TOW cam onpegens
noTpebuTenckoTo cn uMe 1 napona.
103. 3a non3eaHe Ha ycnyrata, BAHKATA noctaBa cnegHute
MUHUManHW TexHuveckn uanckBaHusa Ha KITMEHTA: komnioTbpHa
KOH(UIypaums/MobunHo yCTPOMUCTBO C MHCTanupaHa onepauuoHHa
cuctema, MO3BOMsiBalla M3NON3BaHETO Ha ycnyrata, AOCTbM A0
WHTepHeT n yeb 6pay3bp. BAHKATA He HOCY OTTOBOPHOCT, B Criyyan
ye KIIMEHTBT HaAma HeobGxooumuTe fWLUEH3W 3a Mon3BaHe Ha
coTyepHN NPOAYKTH, Heobxoanmm 3a paboTa ¢ MIHTepHeT GaHkupaHe.
104. BAHKATA vmMa npaBo Aa Hanara orpaHu4eHusi no OTHOLUeHue
non3BaHeTo Ha cucTemarta, BKI. Aa brokupa goctbna Ao Hest u/unu ga
BbBEXAa OOMbIHUTENHM M3UCKBAHWS 3a U3BbPLUBAHe Ha onepauuu,
npousTUyalyM oT AerCTBaWoTo 3akoHoaatencreo u/mnu OYIY, BbB
Bpb3ka C noadbpxaHe Ha Heobxogumata CUFYpPHOCT  Ha
MHbOpMaLMOHHaTa CUCTEMA W/WNW NPU U3BBPLUBAHE HA TEXHUYECKM
nogobpeHns B npoaykTa.
105. BAHKATA npegoctaBs poctbn go ProB@anking camo Ha
3akoHHUTe npeacTasuteny Ha KIMMEHTA vnu Ha ynbnHomoleHn ot
Hero nuua 4pes npeactaBeHo B odmc Ha baHkaTa nnu pernctpupaHo
B cuctemata 3a NHTepHeT 6aHkupaHe ProB@anking mbnHOMOLLHO.
106. KIMMEHTBT uma npaBo ga wusMeHs/ga oOTTerns npaBa Ha
yMbNHOMOLLIEHUTE NuLa/da ymbiHOMOLLaBa HOBU nuua C npaea 3a
onepvpaHe CbC CMETKMTE, 4pe3 peructpupaHe Ha CbOTBETHaTa
npomsHa B cuctemata 3a WHTepHeT 6GaHkupaHe ProB@nking u
noTBbPXAaBaHe Ha NPOMsiHaTa Ype3 yHUKaIHO reHepupaH AMHaMnyeH
koa (TAH) manpawaH ype3 SMS cboblieHve/ Ype3 u3nonasaHe Ha
cneumanuavpaHo npunoxeHue 3a MobwunHu ycTpomnctBa / 4pes
3asBsiBaHe B NMCMeH BUA B oduc Ha Baxkarta.
107. 3a BXoA B cuctemarta 3a MHTepHeT 6GaHkupaHe ProB@nking,
M3BbPLLUBAHE Ha MnawaHus wwnu 3a 3asiBsBaHe Ha GaHKoBW W/vnu
apyrun yenyru no enektpoHeH nuT, KIIMEHTBT cneasa aa e 3asbpLumn
eflHa OT CreAHUTe perncTpauumn 3a naeHTndukaums:
» 3a nonyyaBaHe Ha YHVKanHoO reHepupaH AvHamuyeH kog (TAH)
nsnpaaH Yype3 SMS cbobLueHve;
+ 3a u3nonsBaHe Ha cneuuanusnpaHo MpuUIIoKeHne 3a MOBUMHM
ycTpoincTea — B-Trust Mobile
Peructpaumata ce usBbplUBa Ype3 M3MNOM3BaHe Ha cucTtemarta 3a
MHTepHeT GaHkupaHe ProB@nking unv no apyr no3sBoneH OT 3akoHa
HauuH. MoBuNHUAT HOMeEp, Ha KOWTO e ce nofyyasa TAH ype3s SMS
/kog 3a MOTBbPXKOEHUME Ha perucTpauusi 3a chneuuanusupaHoTo
npunoxexHue 3a MobunHu ycTporicTBa ce nocoysa oT KIIMEHTA/
ynbnHomoweHoTo nuue. [lpomsHata Ha  MOOWNHUSA  HOMep
/nocrnefBallo perucTpyvpaHe Ha Creuuanv3upaHoTo MpuriokeHue ce
M3BbpLUBA Ce M3BBLPLUBA MO pefa Ha NbpBOHAaYanHa perucTpaums. B
cryyan 4ye noTpeduTens MMa perucTpauust 3a CreuuanvampaHoTo
npunoxeHuve 3a MOOWNHWM YCTPOWCTBAa, 3a asBTopu3aums W
[OMbIHUTENHa naeHTudukauma B cuctemata 3a MiHTepHeT 6aHkupaHe
ProB@nking, Bcsika HeroBa nocrnefgaiia perucTpaums NMYHO KaTto
hrandecko nuue/kaTo nuue ynpaxHsieawo cBobogHa npodecus/kato
3aKOHeH MpeACcTaBUTEN Ha IOPUANYECKO NULIE/KaTO MbIIHOMOLLHUK e
6boe obBbp3aHa CbC  ChbliecTByBawlaTa perucTpaumss B

cneumanv3vpaHoTo npunoxeHve 3a mobunHu yctpoictea. BAHKATA
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Cu 3anasea MpaBoTO Aa MPOMEeHs cpefcTBaTa 3a uaeHTUdUKaums,
aBTOpM3auMs U  komMbuHauusiTa OT TAX, CaMo creg  kaTo
npegsaputenHo ysegommn KITMEHTA 3a ToBa.

108. BAHKATA He HOCK OTrOBOPHOCT, KOraTto noTpebuTens He Nonyyx
m3npateHmss SMS, nopagu nunca Ha [OrOBOPHM OTHOLUEHUS C
MOGMIHUS omepaTop W/WMM TEXHUYECKUM MPUYMHKM, CBbp3aHW, C
MOGMITHUS onepaTop MIM TEXHUYECKUTE CPeACTBa Ha noTpebuTtens
(Hanp. nunca Ha obxBaT, POYMWHI NOKPUTHE, U3KMOYEH TenedoH 1
Op.) unu ako notpebutens e npomerHun TenedoHHUst cu Homep, 6e3
na yBegomun 3a ToBa BAHKATA, kakto B cnyvait Ha 3aryba wnu
Kpaxoba.

109. BAHKATA npuema nonoxuTenHata Banugauusi Ha naponarta u
OpyruTe CpeacTBa 3a €NeKTPOHHa MAEHTUdMKaLMA U aBTopu3aums,
npegocTaBeHn Ha notpebutens 3a [OCTaTbYHO [0KA3aTENcTBO 3a
HeroBaTa MOEHTUYHOCT.

10. KMMEHTBT, B TOBa 4ncno notpedutenu, pasnuynu ot KNMEHTA,
OTrOBapsiT 3a BCUYKM CBOW [EWCTBUSI, WU3BBPLUEHW B cucTemara
WHTepHeT GaHkupaHe ProB@nking cnen nonyyaBaHe Ha goctsn Ao
Hes. Bcuukn [OKYMeHTW/rpyny  OOKYMEHTW, 3asBku  (McKaHus),
NOANMNCAaHN C YHWKanHoO reHepupaH amHamuyeH kog (TAH) nanpawax
ypes SMS  cboOLEHNE/NOTBLPAEHN  Mpe3  cneuuanuanpaHo
npunoXeHne 3a MOBUMHM YCTPOWCTBA, Ce mMpuvemaT 3a MOAMUCaHn C
0BMKHOBEH eneKTPOHEH Noanuc nNo cMucba Ha 4n.13, an.1 ot 3akoHa
33 efIeKTPOHHUTE [AOKYMEHTU W eneKTPOHHUTE YAOCTOBEPUTESTHU
ycnyrn /BEQEYY/. BAHKATA n KIIMEHTBT npuemart, 4ye nonaraHnat
oT KITMEHTA/OT ynbNHOMOLLEHOTO OT HEro TpeTo Nuue enekTPoHeH
noanvc, Lwe nma cunata Ha caMmopbYeH MOAMUC B OTHOLLEHUSATA MeXAY
TaX, cbrnacHo un.13, an. 4 ot 3EAEYY.

1. [pwn n3nonssaHe Ha cuctemara ProB@nking, KIIMEHT BT gasa
6e3ycnoBHOTO cu cbrracue u ynbnHomolasa BAHKATA pa BbBexaa
€NeKTPOHHN CbOOLLEeHUs 3a CbLOTBETHUTE NMATEXHU HapexaaHus B
nnaTexHUTe CUCTeMM, CbIMacHO W3NCKBaHUATA Ha 3akoHa 3a
nnaTexHuTe ycrnyr u nnatexHute cuctemun n Hapepnba Ne 3 Ha BHB
3a ycnosusTa v pefa 3a U3NbIIHEHWE Ha MnaTexHu onepauuy u 3a
M3MOon3BaHe Ha MnaTeXHW UHCTPYMEHTU.

112. BAHKATA o6pabotBa nomnyyeHute [OOKYMEHTM MO peaa,
yCroBUAITA U CPOKOBETE, onpeferieHn B AeicTBaliuTe HOPMaTUBHU
akToBe u HacToswmTe OYIY KaTo M3NbIHABA HapexXaaHusl, KoUTo ca
npeacTaBeHun B U3MCKyeMaTa OT 3akoHa popma U CbabpxkaHue.

113.  BAHKATA He HOCU OTFOBOPHOCT:

- 3a nocrneauuuTte, Bb3HUKHANM OT MPELLUHO, HETOYHO W/UIN HEMbITHO
nogageHo nuuHo B odmc wunm 4Ypes ProB@nking HapexaaHe
/uckaHe/3asaBKa;

- 3a Bpeau M MponycHaTU Momna3u B pesynTaT Ha HETOYHOCTU Wunn
rpeLLKM Npy NpefaBaHeTo Ha MHGOPMaLMsTa, TeXHUYecku npobnemu,
KaKTO 1 Npu hopCMaxopHU 06CTOATENCTBA;

114, BpemeTo Ha nonyyaBaHe M CbAbPXAHWETO Ha MOMNy4YeHuTe OT
BAHKATA nnaTtexHu HapexaaHus u/wnv OKYMeHTH, ce yCTaHoBSBa U
yaocToBepsiBa OT MHdopmaumoHHaTa cuctema Ha BAHKATA.

1s. [lpn u3BbplIBaAHE Ha onepauuun, CBbP3aHU C MpeBanyTupaHe,
obmMeHa Ha BanyTata Ce W3BBLPLUBA MO KypC, CbIMACHO aKTyarHus
BanyteH GtonetnH Ha BAHKATA, BanuaeH 3a AeHsl M vaca Ha
rony4yaBaHe Ha HapeXaaHeTo Npu YCroBWE, Ye HE € IOFOBOPEHO APYro
MexXay cTpaHuTe.

1e.  [NonyyeHo nnaTexHo HapexaaHe 3a n3nbrHeHue ¢ 6baella aaTa
ce obpaboTBa Ha nocoyeHaTa B MMaTEXHUS OOKYMEHT AaTta Ha
M3MbIHEHKE.

117. BAHKATA Moxe ga m3ncka AOMbMHWTENHO MOTBbPXKAEHUE Ha
nnaTexHo HapexaaHe nHnummnpaHo npes ProB@nking, Aopw koraTto To
e noanuncaHo cbC cpeacTeo 3a aBTopusauuss. BAHKATA cu 3anassa
npaBoToO Aa 3abaBu Unu oTkaxe M3MbIHEHMETO Ha npesopa/uTe, B
cnyyaw Ye He nonyyun notebpxaeHue ot KITMEHTA w/vnu koraTto uma
CbMHEHMe 3a aBTEeHTMYHOCTTa Ha HapeguTtens. BAHKATA He Hocu
OTIOBOPHOCT 3a MpeTbpreHyn Bpeaw, B pesyntat Ha 3abasa wnu
Heu3nbIIHEHVE Ha HapexXaaHe.

1s. KIMEHTDBT ce cuuta 3a yBegOMEH, Ye Npu peructTpupaHe Ha
HOBa cmeTka B cuctemarta 3a WHTepHeT GaHkvMpaHe OOCTbM A0 Hesl
nony4aBaT BCWUYKM NOTPeOUTENM, CbIMacHo npeaocTaBeHUTE UM
npaBa KbM MOMEHTa Ha perucTpupaHe Ha cmeTkaTta B ProB@nking.
19. MHdopmaums 3a ABMKEHME MO CMETKA, B TOBA YNCIIO OTYETU NO
cmeTKa, ce npegocTasAT B ProB@nking oT MOMeHTa Ha peructpupaHe
Ha CbOTBETHaTa cMmeTka B cuctemata 3a WHTepHeT GaHkupaHe.
OTuyeTute No cmeTka ca AOCTbMNHKU 4pe3 ProB@nking 3a nepwog,
BKMIOYBALY, Tekyllata W npegxogHaTa kKarneHgapHa rofuHa.
[BmxKeHne/oT4eT No CMeTKka Mo 3akpuTu/ pasnnallaTeniHu CMeTku e
[OCTbIMHa 3a nepvopg oT 1 MeceLl, CYMTaHO OT AaTaTta Ha 3akpuBaHe Ha
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120. KIMMEHTBT e gnbxeH ga nasu B TaiHa BCUYKM CBOU CPeACTBa 3a
enekTpoHHa naeHtTudukauma B ProB@nking, komto ce nonssart camo
1 U3KMIOYUTENHO OT nuuaTta ¢ npaBo Ha AOCTbN A0 cucTeMara, kato
cb3daje YCNoOBMs, U3KMIOYBalLM  BCsiKakBa Bb3MOXHOCT  3a
HenpaBoMepPeH AOCTbM OT TPETU nuua. PUCKBT U OTTOBOPHOCTTa Mpu
He onasBaHe TalHaTa Ha CPEACTBaTa 3a ENEKTPOHHA naeHTUdMKaLms
ce Hocu oT KITMEHTA, nonssawy, ProB@nking.

121. Bceku KITMEHT, B cobcTBEH uHTEpec TpsibBa Aa cnasBa CTPUKTHO
NpenopbLKUTE 32 CWUTYPHOCT, MybrnukyBaHW Ha cTpaHuuata Ha
ProB@nking n aa npeanpueme OT CBOSA CTpaHa BCWUYKA OBEKTUBHO
Bb3MOXHMW, B T.4. M TEXHUYECKM MpenasHu Mepku 3a 3awmra Ha
M3MON3BaHUTE OT HEro WAEHTUUKALMOHHM [daHHW U cuUcTemMu 3a
[OCTBI Ha MepCOHAmnHUs CU KOMMIOTBbP WNW APYro YCTPOWCTBO,
M3Mon3BaH codhTyep, MEPKU 3a 3alLuTa Ha CUCTEMUTE, Taka Ye Ja ce
n3berHat M orpaHn4aT MaKCUManHO Bb3MOXHUTE PWUCKOBE Mpu
n3nonaeaHe Ha MIHTepHeT 6aHkupaHeTo.

122. [pn n3rybsaHe, yHuLLOXaBaHe WnM OTKpagBaHe Ha MOOUNHUS
TenedoH, KbAETO € UHCTaNMpPaHo cCneLunanM3mpaHoTo NpUNoXeHue 3a
MO6UnHKU ycTporicTBa/SIM kapTaTta, YMATO HOMEp ce M3nonaea 3a
nonyyaBaHe Ha YHUKanHO reHepuvpanu AvHamuuHn kopose (TAH)
n3npatyaHu ype3 SMS cbobLLeHne, KakTo U NMpU CbMHEHUE, Ye TpeTo
nmue 6M MOrmo Aa y3Hae efHa WnuM rnoBeyve OT MepcoHanHuTe
MOEHTUMKALMOHHN  XapakTepUCTMKM (noTpebutencko ume w/vnu
napona), KIIMEHTBLT/MOTPEBUTENAT e anbXxeH He3abaBHO na
nHopmupa BAHKATA u pa wmancka 6GnokupaHe Ha [octbna Ao
cuctemarta. KITMEHTbT/nbNHOMOLLHUKBT HOCAT MbIiHA UMYLLECTBEHA
OTTOBOPHOCT MpW HenpaBOMEPHO M3Mon3BaHe Ha MobuneH Homep,
peructpupaH B cuctemata Ha MHTepHeT GaHkupaHe ProB@nking B
cregHuTe criyyau: nNpefocTaBsiHe Ha HeBepeH MoGWNeH Homep; He
yBefoMsBaHe/HeCcBOEBPEMeHHO yBegomsiBaHe Ha BAHKATA 3a
npomsiHa Ha MobuneH Homep unu 3a kpaxxba Ha SIM kapTa, KbM KOSITO
e HacoveH CbOTBETHWSI peructpupaH B WHTepHeT GaHkvpaHe
ProB@nking mobuneH Homep, KakTo 1 Npu HenpaBoMepHO OTHemaHe/
3ary6a Ha yCTPOMCTBOTO, Ha KOETO € MHCTan1paHo cneLyanusnpaHoTo
npunoXxeHue 3a MOBUNHN YCTPOWCTBA.

123. BAHKATA He HOCKM OTrOBOPHOCT, B Cny4yal 4e B pe3ynTtaTr Ha
[Oeno3vpaHo YCTHO WM MUCMEHO HEBSIPHO YyBeAOMIleHMe 3a
HenpaBomMepHO non3saHe Ha ProB@nking ot ctpaHa Ha KITMEHTA
Unu TpeTu nuua, e npeanpuena HeobxoauMUTe Mepky B 3alumTa Ha
KNMEHTA 1 ToBa e AoBeno A0 HEU3MbIIHEHWE HA NoAadEeHU OT HEro
HapexaaHusi.

124. BaHkaTa He OTroBaps 3a HernpaBOMEPHU AEWCTBUS Ha TPETU LA,
M3BBPLLEHN Ype3 U3MNomn3BaHe Ha cuctemarta 3a VHTepHeT HGaHkupaHe
ProB@nking, B pesyntaTt Ha koeTo e yBpeaeH KIIMEHTDBT, B cnyyan
Ye [OENCTBMSITA Ca OCBLLUECTBEHW YPE3 AOCTbM HA HEYMbIIHOMOLLEHN
nmua fo cpefcTBaTa 3a eNnekTpoHHa naeHTudmkauus (notpebutencko
1MMe, naporna wunu crneumanvavpaHoTo MPUNOXEHWE 3a MOOUIHM
ycTponcTea unm Mobuntusa TenedoH/SIM kaptata). CbxpaHsaBaHeTo U
3almTaTta Ha MWHCTPyMEHTUTe 3a MoAnucBaHe (cneumanuavipaHo
NpuNoXeHuwe 3a MOOWMHW yCTpoicTBa MK MobuneH TenedoH/SIM
KapTa) OT HeoTOpWU3uMpaH [[OCTbMN € 3afbIKeHWe Ha KhneHTa u
BAHKATA He HOCK OTrOBOPHOCT, B Cryyal 4Ye Te3n WHCTPYMEHTM
6bAaT M3Non3BaHW OT TPeTW nuua B pe3ynTaT Ha Heu3nbiHeHue Ha
TOBa 3aAbIIKEHNE.

125. BAHKATA vma npaBo BPEMEHHO UMK 3a MOCTOSHHO Aa noGaBsi
HOBM MMM Aa 6Grnokupa cCblyecTByBaly ycrnyrv B T.M. U Takusa
Bb3MNPOM3BEXAALUM MNPOMEHM B HOpMaTuBHWTE akTtoBe 6e3
npeamssectve. B cnyyan, ye BAHKATA paswupssa obxsata Ha
ycnyrute B ProB@nking ce cuuta, ye KIIMEHTBT ce e cbvrnacun ¢
TOBa, aKo M3Mon3ea ycnyrarta 3a mbpeu MbT.

126. BAHKATA wma npaBo pfa npekpatu [ocTbna Ha BCeEKU
notpebuten, KOWTO B pamMkuTe Ha 6 Meceua cYMTaHO OT JaTta Ha
pernctpaums 3a nonssaHe Ha ProB@nking, He e nonasan ycnyrara.

IX. BUTOBU U DUKCUPAHU NNALLAHUA

127.  Ycnyrata 6utoBu n/vnm ukcrpaHmu nnawjaHus 4aBa Bb3MOXHOCT
oT cmeTka nocoyeHa ot KIMMEHTA, ¢ usnapeHa kbM Hea GaHkoBa
KapTa W cpelly 3annaljaHe Ha Takca, B pa3Mep ornpefeneH B
nencteawata v npunoxuma Tapuda, BAHKATA pa wusBbpliBa
nnawaHnsa Ha 3agbimkeHns 3a nonaeanu ot KIIMEHTA 6utosu ycnyrm
(enekTpoeHeprus, oTonnexHue, CTyaeHa Boaa, TenedoH, 3aabmKeHust
KbM MOGWMHM onepaTopu v Ap.), BKM. Aa OCbLUeCTBABa (hUKCUPaHu
NepuoanyHu nnawiaHvst (HaemMHW, FU3VMHIOBM, 3acTpaxoBaTerlHu,

KPeAMTHU BHOCKM 1 Apyrn, 3asBeHn ot KITMEHTA).
128. BAHKATA wu3BbpwBa crnegHute OUTOBM WMWK OUKCUPaHU
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nnaLwaHuns, Bb3HUKHaNM cnea garara Ha peructpaumsita: 3a nonssaHm
ycnyrm 3a 6GuTa - cuMTaHO OT Meceua, crefpall Mecela Ha
peructpaumsi; uKkcUpaHy nnawaHus - CYUTaHO OT KarneHaapHus
MeCeL, Ha perMcTpaumsita, Npu ycroBue, Ye nocriefHaTa e usBbplueHa
He TMO-KbCHO OT [JeceT AHW npeaW nagexa Ha CbOTBETHOTO
3agbmkeHne. Mo ceoe xenanve KIMEHTBT moxe aa onpenenu
pasnuyeH, MNoO-KbCEH OT MOCOYEHUS MO-TOpe, HayaneH MOMEHT,
cuutaHo ot koto BAHKATA pa usBbpliBa 3asBEHOTO nnaijaHe.
BAHKATA He e cTpaHa B oTHoweHusita mexay KIMEHTA un
TbproBeLa/gocTaByrka Ha GUTOBY YCINyr U He OTroBaps pu CNopoBe,
Bb3HMKHaNM mexay Tbproseua/goctaBuvka u KIMMEHTA no noeog
pa3mepa Ha 3a4biMKEHUATA U ObIDKUMOCTTA M.

120. KINWEHTDBT ce 3agbnxasa 4a ocuUrypsisa HarmmyHoCT No cMeTkaTa
cW, [octaTbyHa 3a MOKPMBaHE Ha 3asiBEHUTe nnawanvs u aa
nHdpopmupa ceoeBpemeHHo BAHKATA npu npomsiHa Ha aboHaTteH
HOMEpP; HOMEp Ha CMeTKa Ha KOHTpareHT; MpoMsiHa B cpoka 3a
M3BbpLUBaHe Ha nnawaHusTa u apyru. BAHKATA/OnepatopbT, Ypes
KOMUTO Ce& OCbLUecTBsBa MnawjaHeTo, He HOCM OTrOBOPHOCT 3a
N3BBbPLLEHO/HEN3BBPLLEHO nnawaxe BCNneacTeune Ha
HECBOEBPEMEHHO YBEAOMSIBAHE 3a MpoOMsiHaTa OT CcTpaHa Ha
KIMMMEHTA.

130. KIMEHTBT moxe ga onpepgenv MakcumanHa cyma (numuT), Ao
pasmepa Ha KOSITO Aa ObaaT WM3BbLPLIBAHU 3asiBEHUTE OT Hero
nnawanus. Mpy NocTbNUIO UCKaHe 3a NnaljaHe, KOeTo HaaXBbpIs
onpeaeneHvst NMMUT, NnallaHe He ce M3BbPLLBA.

131, [pn n3BbpLIBaHe Ha GUTOBK M PMKCUMPaHMW NnallaHus, cMeTkaTa
Ha KJIMEHTA ce 3agbmkaBa C uenua pa3mep Ha Abkumarta/te
cyma/vi B onpefenenns ot CbOTBETHUSI JOCTABYMK BPEMEBU Nepuog 3a
nnaiwjaHe, pecn. Ha MocOYeHVs NageXx Ha (PUKCUpPaHO NEePUOANYHO
nnawade. YactnyHm nnawaHus He ce M3BbpLUBAT. HegocTaTbyHaTa
Hanu4yHOCT NO CMeTKaTa, 3asiBEHa 3a U3BBbPLUBAHE Ha NNalaHuaTa, He
BOAM [0 aBTOMaTUYHO MpeKpaTsiBaHe MOM3BaHETO Ha ycnyrata, a
caMo [0 He noracsiBaHe Ha CbOTBETHOTO 3a4bIKEHME.

X. YBEOOMABAHE MO ENEKTPOHEH NMbT

132 YcnyraTa yBegoMmsiBaHe MO eNieKTPOHEH NbT npegnonara
yBegomsBaHe Ha KIIMEHTA 3a uM3puYHO MOCOYEHM OT Hero
obcTosaTencTBa 4pe3 wu3npallaHe Ha KpaTko cbobuieHne no
eNeKTPOHEH NbT - Ha MobuneH TenedoH (SMS) n/vnu Ha enekTpoHeH
agpec (e-mail).

133, SMS cbobLeHuMs, CbabpXaLLm nHopmauus:

+ 3a nonyyeH/n npesoa/u no cmetka Ha KIWEHT/topuanyecko nuue/
ce m3npawat BegHbX AHeBHO okono 16.30 4. Ako KITMEHT e nonyuun
noseye oT 1 NpeBoa, MHopMaumsaTa 3a BCUYKM NPeBOAM Ce usnpatua
¢ 1 SMS cbobuieHue;

- 32 ObMKMMM MOracMTENHW BHOCKM MO KpeauTu, OTMycHaTu OT
BAHKATA - ce wusnpawat 2 gHuM npegu patata Ha nNagex Ha
3agbikeHneTo. Ako KIMEHT vma noracuTtenHa BHOCKa no noeeye ot
eavH [OroBOp 3a KpeauT Ha efHa gata, uHdopmaumaTa 3a BCUYKK
3aabmkeHns ce usnpawa ¢ 1 SMS cboblieHne. AKo kpeauTuTe Ha
KIMMMEHT ca B pasnuyHa BanyTa, o6LWoTO 3aAb/lKeHME ce u3npaLla
BbB BanyTa eBpo, KaTo BHOCKUTE B JIeBa Ce Mpeusyucnssat no Kypc
nponaea Ha BAHKATA 3a gataTa Ha M3npalaHeTo Ha CboOLLEeHNEeTO.
B cnyyain 4ye pataTta Ha nagex e HepaboteH 3a BAHKATA peH,
CcbO6LLEHNETO Ce u3npalla B nocrnedHust paboTeH AeH Npeauw aartarta
Ha nagexa.

134. BAHKATA/OnepatopbT HE HOCAT OTTOBOPHOCT:

. B Cnyyad 4e nopagM nunca Ha [OOrOBOPHM OTHOLLEHWUS Ha
TUTYNAPA Ha cmeTkaTta ¢ MOGUNHUSI onepaTop/TEXHUYECKU NPUYUHN,
CBbp3aHN ¢ obcnyxBalwms ro MoburieH onepaTtop wnu npeasua
TEXHUYECKUTE CPefCcTBa Ha anapaTta Ha TUTYnsps Ha TenedoHHUS
HOMEp, B TOBA YMCIIO NMnca Ha o6xBaT, POYMUHI NOKPUTUE, U3KITHOYEH
TenedoH u ap., He 6bae NonyyYeHo n3npateHoTo SMS cbobLueHve.

+ B Cnyyan 4e MOOMUIHUAT oOnepaTop/MHTEPHET [AOCTaBYMKBLT He
ocurypu npegasaHeTo Ha SMS u/mnu e-mail cbobLLEHNETO, KaKTo 1 B
cnyyauTte, B kouTo nopaau Hesasucewy ot BAHKATA/Onepatopa
obcrositenctBa  (Hanp. cnvpaHe Ha  enekTpo3axpaHBaHe,
3emeTpeceHne, Beacteua n apyrn opcmaxopHu obcTosTencrea),
cboblUeHnsATa He ObaaT u3npaTeHu, CbHOTBETHO MOMNyyYeHU OT
KNMWEHTA. Takcute 3a Beye u3npaTeHW CboOLeHUss He ce
Bb3CTaHOBABAT;

- 3a norpelwHo nogageHu ot KIIMEHTA tenedoHHn Homepa, e-mail
appecu, Homepa Ha 6aHKOBM CMEeTKW, GaHKOBW KapTu 1 Aap.

135. BAHKATA yabpxa Takca 3a ocurypsiBaHe MoOn3BaHETO Ha
ycnyrata cnyxe6Ho, B pa3mep CbIfliacHO AencTeallata U NpunoxumMa
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawatenHa
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cMeTKa, Ha BCsko 20-To YMCIo Ha TekyLwms Mecel, 3a o6wms 6poin SMS
cbobLleHUs, nanpateHn kbm TenedoHHus Homep Ha KITMEHTA npes
nepuoga (20-to ymcno Ha npepxodHusi mecey o 20-TO 4MCno Ha
TeKyLms Mecel).

Xl. PEQ 3A OCBLIECTBABAHE HA
KOMYHUKALIUA/3AABIMKEHUE 3A YBEOOMABAHE

136.  OdpmumanHmaT esuk, nanonasaH ot BAHKATA, e 6bnrapckusit. o
nckaHe Ha KINMMWEHT u no npeueHka Ha BAHKATA, B oTHoweHusiTa
mMexay CTpaHuTe MoXe [a Ce U3Mon3Ba U aHIMUNCKN e3uK.

137. BAHKATA wm3npawwa go KIMMEHTA Bcuukn nucma, yBeOMNeHus,
CbOOLLEHNS!, OTYETM MO CMETKM W OPYTM HEU3PUYHO MOCOYEHU
OOKYMEHTW ype3 cucTemaTta Ha ProB@nking, Ha nocoveH OT Hero
eneKTpoHeH appec, agpec 3a KOPECNOHAEHUMS WM HOMep Ha
MobuneH TenedoH, Npu NonoXxeHue, Ye UHoOpMaumsaTa npegnonara
TakaBa Bb3MOXHOCT 3a NpefocTaBsiHe.

138. KIIMEHTDBT e aonbXeH CBOEBPEMEHHO U M3PUYHO, NMMCMEHO Aa
yBegomn BAHKATA Ha agpeca w Ha ynpaBneHue/agpeca Ha
obcnyxBawma ro oguc Ha BAHKATA/upes cuctemata Ha
ProB@nking, 3a HacTbnBaHeETO Ha MNPOMEHM OT 3HayeHue 3a
[OrOBOPHMTE UM OTHOLLEHMS (B TOBA YMCIO, HO HE CaMO: NPOMEHU B
npaBa 3a onepupaHe CbC CMeTKa, MMe, MpaBeH CTaTyT, agpec 3a
KopecnoHaeHums/perncTpaums, TenedoH, enekTpoHeH agpec u Apyrm
obcTosiTencTBa u koopavHatu). Besika mpomsiHa Mo OTHOLLUEHWE Ha
KINMWEHTA uma pgevicteme 3a BAHKATA ot gaTtata Ha nonyyaBaHe Ha
NMMCMEHOTO yBeAOMIEHNE 3a CbOTBETHATa NPOMSsIHa.

139. C mM3npallaHe Ha enekTpoHHU cbobuieHnss BAHKATA nma npaso
na ysegomsia KITMEHTA 3a npomouun 1 HOBW, nNpeanaraHn oT Hes,
npoayktn wunun ycnyrn. B cnyyan ve KIIMEHTBT He xenae pa
nonyyasa nopaobHM cboblueHWs ToW crnefBa Aa 3asiBu ToBa Ha
TenedoH: 0700 170 70 unu Ha e-mail;_ dpo@procreditbank.bg.

Xll. MPEOOCTABSHE,
WHO®OPMALIUA

140. M3anonssaHeTo Ha npoayktu, npepnaraHn ot BAHKATA, Bkn.
cryyauTte, Npu KOMTO MpPedoCTaBsHETO Ha OMnpederneHa ycrnyra He
npegnonara ckrnouyBaHe Ha [oroBop, wu3uckBa uwaeHTUdMKaumMs
(yctaHOBsiBaHe  Ha  nuuHWTe  gaHHM) Ha  KIMEHTA  un
npecTaensiBaluTe ro nuua.

141. BAHKATA o6pabotBa nuyHute pAaHHM Ha KIIMEHTA n
npeacTaensBallMTe ro nuua npu cnassaHe Ha Pernament EC
2016/679 3a 3awmTa Ha NMYHMTE OaHHW, 3akoHa 3a 3aWuTa Ha
NIMYHUTE [aHHW W [elCTBaWoTO Obnrapcko 3akoHoAaTercTBo.
OnpepeneHa 4acT oT uHopMmauuaTa Moxe Aa 6bae npefocTaBsHa
oT BAHKATA Ha TpeTu nuua (apxmBumpaluy KOMMaHuUM, KONMEeKTOPCKU
duvpmu, akumoHepu n 3aemopatenu baHkata u gp.) no cunarta Ha
ckntoveH mexay BAHKATA v TpeToTo nvue AoroBop u/vnm no cunata
Ha 3aKOHOBO oOcHoBaHue. O6paboTkaTa Ha NWYHUTE [aHHWM Ha
KINMMEHTA ot cTtpaHa Ha BAHKATA ce u3BbpliBa Ha OCHOBaHue
[06poBONHOTO MM MpefoCcTaBsiHe OT Heroea cTpaHa. MsknoyeHve ca
cryyauTe, Npv KOWUTO C orfief NpeaoTBpaTsBaHe, pascneasaHe wuunm
pasKkpuvBaHe Ha M3MaMu, CBbP3aHW C NnaTexHu ycnyru, obpaboTkaTta
Ha NUYHUTE JaHHU MOXe [a NPOABbIKM Aa ce u3BbpLluBa oT BAHKATA
1 6e3 cbrnacmeTo Ha NULEeTo, YMNTO AaHHK ce obpaboTear.

142.  OTKa3bT 3a NPeAOCTaBsiHe Ha NNYHM AaHHK, 0COBEHO B CriyvauTe,
npy KOUTO HeOBXOAMMOCTTa OT UAEHTUMDULIMPAHETO UM € HOPMATVUBHO
yCcTaHoBeHO 3aabiikeHne 3a BAHKATA, Boan OO HEBB3MOXHOCT 3a
Bb3HMKBAHE Ha CBLOTBETHOTO MPaBOOTHOLUEHWE/U3NonN3BaHe Ha
cboTBEeTHaTa ycnyra.

u3. KnueHTbT peknapvpa, 4Ye e 3anmo3Hat c [lonuTukata Ha
noseputenHoct Ha [lpoKpegut Bank (Bbnrapus) EAL, 4wneto
CbAbpKaHWe My € NoapoBGHO Pa3siCHEHO, KaKTO C Bb3MOXHOCTUTE,
pefa v HauMHa Ha ynpaxHsiBaHe Ha npaeaTa My 3a 3awuTara Ha
TIMYHUTE JaHHU.

144, KIIMEHTBT e yBegomeH, Ye npu n3nonssaHe Ha MexayHapoaHu
nnaTexHU CUCTEMU, NMOCPEACTBOM KOUTO C€ U3BbPLUBAT NPe3rpaHnyHn
nnawaHna 1 nralaHus B HauuoHanHa BanyTa, OCblLUeCcTBsiBaHW
NoCPeACcTBOM cucTemata 3a OpyTeH CeTblMEHT B peanHo Bpeme
PUHIC, onepupaHeTo C NUYHWM JaHHU U3nu3a U3BBH Npeaenvute Ha
TEpUTOpUATa Ha CTpaHaTa, Mpu MbIHO Cra3BaHe Ha perynauuuTe 3a
3aWwmTa Ha nuuHuTe AadHu. [MpegBup hakTa, Ye TpaHsakuuuTte,
ocbLecTBsiBaHu yped S.W.L.F.T., ce obpaboTeaTt B MHMOPMALIMOHHN
LEHTPOBE, HaMMpaluy ce He camMo Ha TepuTopusita Ha EC, HO u Ha
TepuTopusita Ha CALL, no cunata Ha 3akoHogaTencTeoTo Ha CALL 3a
6opba ¢ TepopuaMa U NPOTMBOAEWCTBME Ha U3NUPaAHETO Ha napw,
[oCcTbN Ao nuyHuTe AaHHu Ha KIMTMEHTA/npeacrasnsiBaLyo ro nuue ce

3AULIMTA U OBPABOTKA HA
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npegocTaBs U Ha amepukaHCKWTEe BNacTu Mo TSAXHO WCKaHe,
ocbLecTBsiBaHu Yped S.W.I.F.T., ce o6paboTeaTt B MHOPMALIMOHHN
LieHTpOBe, HaMupaLy ce He caMo Ha Teputopusita Ha EC, Ho un Ha
TepuTopusita Ha CALL, no cunata Ha 3akoHogatencTeoTo Ha CALL 3a
6opba ¢ TepopusMa M NPOTMBOAEWCTBME Ha M3MMPaAHETO Ha napw,
[oCTbN Ao nuyHuTe AaHHu Ha KIMTMEHTA/npeacrasnsiealyo ro nuue ce
npeaocTaBsi ¥ HA aMEPUKAHCKUTE BIacTy Mo TAXHO UCKaHe.

us. KIMEHTBT - KAPTOOBPXATEJ e nndopmupaH, 4e BAHKATA
npegocTaBsi MHOPMaLWs 3a HEro, B TOBA YMCMO U HETOBU NUYHM
OaHHW u3BbH rpaHuumMTe Ha EC un EBponeiickata WkoHomuuecka
O6wHocT no nckaHe Ha VISA Europe, VISA Inc. nnvm MOHUTOPUHIOBU
AreHumm 3a nsamamm /Fraud Monitoring Agencies/.

XIll. OTTOBOPHOCT

146. BAHKATA He e cTpaHa B oTHoweHusiTa mexay KIMTMEHTA n Tpetn
nmua, CBbP3aHu C U3Non3BaHe Ha onpeferieHa nnaTexHa ycnyra unu
nnaTexeH MHCTPYMEHT U He OTroBaps 3a kayecTBaTa Ha npeanaraHute
oT Tbproeel (TpeTa cTpaHa) cToku u/unu ycnyrn. BAHKATA Hsama
aHraXXMMeHT Aa KOHTponupa obekTa Ha TpaH3akuMuTe, B pesyntaTt Ha
KOUTO Ca W3BbPLUEHW MrallaHusl, C USKMIYEHNE Ha criyvyauTe, npu
KOUTO NogoGeH KOHTpon e npeasuaeH B [loroBopa mexay BAHKATA n
KIMWEHTA unu npoustnya oT 3aKOHOBM U MOA3aKOHOBW aKTOBE.

147.  BAHKATA He HOCU OTrOBOPHOCT:

- 33 HeOCHOBATemNeH OTka3 Ha TPeTW nuua Aa npyvemMat nnawaHus ¢
nebuTtHa kapTa, nsgageHa ot BAHKATA unuv ako nnawiaHeTo, He Moxe
na 6bae M3BbPLUEHO C KapTaTa No TEXHNYECKM KOMYHUKALMOHHW UK
OpYrn NPUYKnHN, M3BBH KOHTpona Ha BAHKATA;

- 33 3arybu, HacTbnuIM B pe3ynTaT Ha HapylleHWe Ha HelHata
[ENHOCT, AbMmKallo ce Ha (PopCcMaXKopHM 0BCTOATENCTBA - MPUPOAHU
cTuxun/ gpyr cbouTua, B TOBa YWUCMO HO HE CaMoO: CTauku, MbTHU
3a4pbCTBaHNUSA UK AEVCTBUA HA MECTHU UMW YyXXOECTPaHHW OpraHu,
NPEKbCBaAHUS Ha JMHUM - TenedOoHHW, WHTEpHET GaHKupaHe.
W3kntoyBaHeTO Ha OTrOBOPHOCTTA € B CUNa W 3a cryyauTte, Korato
nopaau nssbHpeaHu obetostenctsa BAHKATA n3usano nnm yactuyHo
npekpaT¥ UnuM orpaHuyn OeiHOCTTa CuM B ONpederneHn OHW unu 3a
onpeaeneH nepvog;

.+ 3a WeTV WM/MNM HeraTUBHW Nocreauumn, HacTbNUNM B pesynTaT Ha
3abaBsHe n/unu 3aryba npu npeHoc Ha CbobLeHna/NMCMal/[OKYMEHTH,
OCBEH KOraTo LETUTE Ca HACTbMNUIIM NO HEVHA BUHA.

us. B cnyyam Ha yHuwoxaBaHe, u3rybsaHe, kpaxba, rpabex,
noanpassiHe UMM U3MON3BaHe Ha KapTa Mo ApYyr HENMpaBOMEPEH HauMH,
KakTo M Npu 3agbpkaHe Ha AebuTHata kapTa B TEPMUHANHO
yctpoincteo (ATM), KAPTOOBPXATEJIAT e anbxeH HezabaBHO Aa
yBegomn BAHKATA Ha TenedoH: 0700 170 70/o6cnyxBalums
BAHKATA Onepatop (BOPUKA) wnu pa nogage nUCMeEHO
yBegomneHnue B oduc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
B cnyvait Ye yBeJOMSIBAHETO € U3BBLPLLEHO MO TenedoHa, To Tpsibea
na 6bae notebpaeHo ot KIMEHTA nucmeHo B cpok oT 24 yaca, Ho He
Nno-KbCHO OT ABa paboTHu AHW. BAHKATA He HOCW OTFOBOPHOCT 3a
Bpeau, 3arybu unu nponycHaTu nonsu, Bb3HUKHANM B pe3yntat Ha
6nokupoBkaTta, B Cryyai 4Ye ce ycTaHoBW, Ye OGrnokupoBkata e
HanpaBeHa B pe3ynTaT Ha HENpPaBWMHO NoAajeHa yBeAOMIeHVE 3a
n3rybsaHe, kpaxba, rpabex, HenpaBoMepHO OTHEMaHe.

149. BAHKATA He HOCKM OTroBOPHOCT 3a BpeauTe, HacTbnunu B
pe3ynTaT Ha NPOTMBOMNPABHO U3MNON3BaHe Ha kapTaTa, B Clly4auTte, npu
KOUTO AO0BPOCHLBECTHO € M3NbIIHUMA HapeXaaHe 3a U3BbLbPLUBaHE Ha
onepauuu, npeau nornyvyaBaHe Ha yBEAOMIEHMETO 3a YHULLOXaBaHe,
n3rybsaHe, kpaxba, noanpaBsiHe WM U3MNon3BaHe nNo  Apyr
HEeMpaBOMEPEH HaYMH Ha KapTaTta, C W3KIYEHUE Ha crnyvauTe Ha
M3MNon3BaHe Ha kapTata npu YCnoBusiTa Ha yMuCbn unu rpyba
HeBPEXHOCT OT CTpaHa Ha ONPaBOMOLLEHUS 1 AbpXaTen.

150. BAHKATA uma npaBo fa Gnokvpa Non3BaHETO Ha MnaTexeH
MHCTPYMEHT:

- B clyyauTe, Npy KOUTO Ce HapyllaBaT M3WUCKBaHWSITA Ha 3aKkoHa,
O6wute ycrnosu 3a MoON3BaHe Ha KOHKpeTHaTa ycnyra unu
3acTpallaBalyM  CUrypHOCTTa Ha  cucTemara,  Oocurypsisalia
npenocTaBsHeTo I;

+ N0 0BEKTUBHU NPUYUHK, CBBP3AHW C OCUTypsIBaHE CUIYPHOCTTa Ha
MHCTPYMEHTA M MHOPMaLUATa, KOSTO CbAbpXka, MPpU CbMHEHWE 3a
HepaspelleHa ynotpeba wnu ynotpeba ¢ uen uM3mama, 3a KOETo
yBegomsaBa KIMMEHTA 4ype3 cuctemata Ha uHTepHeT OaHkupaHe
ProB@nking.

151.  KIUMEHT, korito e KAPTOOBLPXATEJT Ha gebuTtHa kapTa Visa,
MMa npaBo fa nogade nucMeHo Bb3paxeHne B BAHKATA 3a
M3MbIIHEHNE HAa HepaspelleHa WM HETOYHO M3MbJIHEHA MnaTexHa
onepauusi, HemnpaBWUIHO CbOpPaHM TakKCU U KOMWUCMOHW, He3abaBHO
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crep y3HaBaHe 3a CbOTBETHaTa onepauusi 4pe3 cuctemata Ha
nHTepHeT baHkmpaHe ProB@nking, HO He MO-KbCHO OT TpW AHW Crnej
nonyyaBaHeto My. HenogaBaHeto oOT cTpaHa Ha KIIMEHTA Ha
NMMCMEHO Bb3paXeHue B ONpefeneHuTe no-rope CpokoBe ce npuema
3a Mbnyanveo ofo6peHVe U Cbrracue C U3BbPLUEHUTE MNMATEXHU
onepauuy 1 NoNyYeHUTe MNaTexHU yCnyru.

152. BAHKATA He u3BbpLUBA KOpUrMpally nnatexHu onepauum B
cnyvaute, npu kouto KIMMEHTbBT e 6un B 06ekTMBHA HEBB3MOXHOCT
[a roslyyn OT4YET MO CMETKa, ako € 3asBuM MNory4YaBaHeTo My ,Mpu
MoVCKBaHE", HO OT 3afbikaBaHe Ha CMeTKaTa My ca U3Teknu nosede
OT TpUHageceT MeceLa.

153, B cnyyan 4ye KAPTOOBPXATENAT xenae pa ocnopu
M3BbPLUBAHETO HA HepaspelleHW OT HEro MaTexHu ornepauuun, Ton
crnepaBa fa nogage xanba Ao komneteHTHWTe opranu (Monumums/
Mpokypatypa), C KOSITO Aa yBeOMM 3a HENPABOMEPHOTO NoN3BaHe Ha
baHkoBaTa My kapTta. Konve ot xanbaTa, C BxoAsi, HOMep Ha
KOMNeTeHTHWA opraH, ce npegoctasst B BAHKATA. B cnyvaii ye npu
nogasaHe Ha copmynsp 3a ocnopsaHe npen BAHKATA, KIIMEHTBLT
He e nogan xanb6a B Monuuusita/llpokypaTypara, Toi ce 3afbmkaBa
[a npefocTaBy Konue OT Takasa Xanba u BXoAsiLy HoOMep KbM Hesl B
CPOK OT TpU paboTHW AHW.

154, BAHKATA ce 3agbmkaBa ga CbAelcTBa 3a paspellaBaHe Ha
cryyauTe Ha OCMOpeHW onepauuu, No ped U B CPOKOBE, CbIIACHO
ycTaHoBeHaTa B cTpaHata OaHkoBa mnpakTMka W npaBunaTta Ha
MexayHapogHuTe kaptoBu opraHudaummn Visa/Mastercard (koraTo
TOoBa e nNpunoxmmo), kato ysegomsisa KIMEHTA 3a pesyntatuTte ot
nposepkata. lMpu ocnopeHo ot KAPTOABPXXATEJNIA nnawaHe, no
HeroBa uHuumatuea, BAHKATA Moxe ga uHuuumpa apbutpaxHa
npoueaypa npeq Visa/Mastercard kaTo BCUYKM Takcu U pa3xoam ca 3a
cMmeTka Ha KAPTOOBP>XXATENA. BAHKATA yBegomsBa
KAPTOOBPXXATENA 3a peicteusita, kouTo npeacton da 6bpar
npeanpueTn n KoMTo Buxa JoBENM A0 3a4bikeHue 3a 3annallaHe Ha
OOMBIIHATENHWN TaKCW 1 Pa3XOAm OT HeroBa cTpaHa. Crnep u3sbpLuBaHe
Ha npoBepka BAHKATA kopurupa /oTkasBa Aa kopurmpa HepaspelueHa
WU HETOYHO U3MbMHEHa nnaTexHa onepauusi W yBe#oMsiBa
KITMEHTA B cegemaHeEBEH CPOK OT MNofyyaBaHe Ha Bb3paxeHueTto. B
crnyyauTe, npu KoUTo e Heobxoaumo cbbupaHe Ha nHdopmauus ot
apyrm GaHku, kapTOBM OMepaTtopy MnvM TPeTU NuLa/MHCTUTYLMK,
BaHkaTa yBegoMsiBa KnueHTa 3a Cpoka, B KOWTO Lie npenocTaBu
oTtroBop. [pu HeocHoBaTenHo Bb3paxeHue, KIMWMEHTBT awbmku
Takca, CbrnacHo Aencrealiarta v npunoxuma Tapuda Ha BAHKATA.
155. BAHKATA HOCK OTroBOpHOCT 3a HebrnaronpusTHUTE nocneauum,
HacTbMUIM B Pe3ynTaT Ha HETOYHO U3MbIIHEHWE OT HEMHA CTpaHa Ha
penosupaHn ot KIMMEHTA nnaTexHu HapexgaHusi, B crnegHute
crnyyau: 3aBepwurna e cMeTKa, pa3nuyHa ot nocodeHarta ot KIIMEHTA B
nnaTexHoTo HapexaaHe. B To3n cnyyan BAHKATA Bb3cTaHOBSIBa Ha
KINMMEHTA cymaTa Ha HETOYHO M3BbpLUEHATa nNnarexHa onepaumsa Ao
crneagalimsi paboTeH AeH, CYMTaHO OT AeHsi Ha YBEAOMSIBAHETO W unu
[OeHsl, B KOMTO € KOHCTaTupana rpelukata, 4Ype3 WHULMMpaHe Ha
Kopurupaly, npeBof [0 [OCTaBYMKa Ha MnaTeXHW Ycnyrm Ha
nonyyarensi.

156. BAHKATA uma npaBo fa 6rokupa cyma Ao pasMepa Ha cymaTta
no ocrnopeHa onepauus no Bcuuku cmeTtkn Ha KIMMEHTA, nogabpxaHu
npu Hea 1 aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B cryyait Ye
npoueaypata no un. 78 ot 3MYIMNC ycTtaHOBM aBTEHTUYHOCTTA WU
TOYHOTO M3NbIHEHME Ha onepauusTa. 3a GrnokvpaHe Ha cymata u
eBeHTyanHoto n yabpxaHe KIMMEHTDBT, BcTbnBaviku B AOrOBOPHM
oTHoweHua ¢ BAHKATA v npuemaHe Ha HacTosiLuTe ycrnoBus, AaBa
M3PUYHOTO CU Cbracue.

157. KMMEHTBT noHacs 3arybute, HacTbnunu B pe3ysnTaTt Ha BCUYKK
HepaspelleHn MnaTeXxHW onepauuu, U3BBPLUEHN MOCPEeACTBOM
M3non3eBaHe Ha Wu3rybeH, OTKpagHaT WM HE3aKOHHO MpPUCBOEH
nnaTeXXeH WHCTPYMEHT, He3aBWCMMO OT pasmepa UM, KoraTo
KNMWEHTDBT e pevictean 4ypes uamama w/unm ako U3BbpLUBaHETO UM €
B pe3ynTaT Ha Hecna3BaHe oT cTpaHa Ha KITMEHTA Ha nHCcTpyKkunnTe
3a 3anasBaHe ¥ 3aliMTa Ha NepPCOHaNHUTE 3alUUTHU XapaKTEPUCTUKN
Ha NNaTeXHUs UHCTPYMEHT, BKIIOUUTENHO 3an1cBaHe Ha KakBaTo 1 Aa
e WuHopMauus 3a Te3n XapaKTepUCTUKM BBbPXY MNaTeXHusi
MHCTPYMEHT U CbXpaHsiBaHe Ha TakaBa MHopMauus 3aefHO C
NnaTexXHUs WHCTPYMEHT, KakTo W NpefdoCTaBsiHE Ha [OaHHW OT
nnaTexHusi UHCTPYMEHT Ype3 oTroBapsiHe Ha email, SMS, TenedoHeH
pa3roBOp MHULMMPAHW OT TPETU CTPaHU.

158. KIMMEHTDBT noHacs 3arybute, HacTbNUNM B pe3ynTaTt Ha BCUYKK
HepaspelleHn MnaTeXxHW onepauun, U3BBPLUEHN MOCPeACTBOM
M3Mon3BaHe Ha Wu3rybeH, OTKpagHaT WM HE3aKOHHO MpPUCBOEH

nnaTexeH MHCTPYMEHT B pa3mep He no-ronam ot 100 (cTo) neea, ako
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ca pe3ynTaT Ha u3Mama, pecn. HeusnblHeHMe Ha 3afblhKeHue,
npeacTaBnsBallo gencteune/bespericteme oT cTpaHa Ha KITMEHTA,
CBBbP3aHO C M3MON3BaHe Ha NNaTeXHUs UHCTPYMEHT:

. nunca Ha peructpauuss 3a SMS - wusBecTsiBaHe OTHOCHO
M3BbPLUEHNTE TpaH3akuMM C KapTaTa, B TOBa YUCNO OTka3 3a
perucTpauus;

+ nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;
HeyBepomsBaHe Ha BAHKATA B cpok Ao 1 4yac oT nonyyasaHe Ha SMS
3a M3BbPLIEHA HepaspelleHa TpaH3akuua ¢ kapTata. B cnydvaii ve
M3BECTSIBAHETO € U3BbLPLUEHO Npe3 HoliTa, 3a MPUEMIMB CPOK 3a
yBegomsiBaHe ot ctpaHa Ha KITMEHTA ce npvema BpemeTto 8o 9.00 u.
CYTPUHTa;

+ HeyBepomsiBaHe Ha BAHKATA B npeasuaeHuTe cpokoBe, B criydai
Ha ua3rybsaHe, kpaxba, npucBosiBaHe, Hepa3spelleHa ynotpeba Ha
NMaTeXHUst UHCTPYMEHT.

XIv. MPEKPATABAHE HA OTOBOPHU OTHOLUEHUA

159. KMIMEHTBT nma npaBo fa npekpaTt AOrOBOPHUTE CU OTHOLLEHUS
¢ BAHKATA egHocTpaHHO, No BCSIKO BpeMe, C €AHOMECEYHO NMUCMEHO
npeavsBecTe, Aeno3vMpaHo nu4Ho B odmc Ha GaHkaTta/upes
cucTemata 3a UHTepHeT GaHkvpaHe Ha knueHTa ProB@nking oceeH,
ako He e foroBopeHo Apyro. CbC 3aKkpuBaHe Ha cMeTKaTa, M3BBbPLLUEHO
He no-kbcHo oT 30 AHK oT nonyyasaHe Ha NICKAHETO, gorosopbT ce
cyuTa 3a NpekpaTeH No B3aMMHO CbInacue Ha CTpaHuTe.

160. BAHKATA uma npaBo fa npekpaTy JOroBOPHUTE CU OTHOLLEHUSA C
KINMMEHTA kaTo 3akpue BCsika OTKpUTa 1 nogabpkaHa npu Hest cmeTka
nvunum npeyctaHoBM Bb3MOXHOCTTa Ha KnueHta pa  nonsea
CbMbTCTBALMTE 5 NPOAYKTU KaTo AebuTHa kapTa Ypes crnyxebHoTo n
OeakTvBupaHe u/vnu MiHTepHeT 6aHkupaHe, B CefHuUTe crnyyau:

1. CNef u3TM4yaHe Ha Cpoka, 3a KOMTO e OTKpUTa cmMeTKaTa;

2 €QHOCTPaHHO, C [ABYMECEeYHO npeam3BecTue, nybnukyBaHo Ha
MHTepHeT canta Ha BAHKATA 3a 6e3cpoYHU OrOBOPHM OTHOLLEHUS U
Ha MHTepHeT cTpaHuuaTa B cucTemaTta 3a MHTepHeT GaHkupaHe Ha
knveHTa ProB@nking 3a CpoyHUTE AOrOBOPHM OTHOLLEHNS;

3. eQHOCTpaHHo, 6e3 NUcMeHo npeansBecTue OT cTpaHa Ha BAHKATA
B CNEAHUTE Cryyau:

- HeaKTVMBHa CMeTKa, 3a KaKBaTo Ce npuema CMeTKa, Mo KOSiTO He ca
Hanvue “3ucKBaHWsiTa 3a NoaAbpXKaHe Ha MUHUMArHO cango w/wvnm
M3BbpLUBaHe Ha onpeaerneH 6poi TpaH3akumm, nocoveHn B TapudaTa
Ha BAHKATA, c u3knioyeHue Ha CMeTKM, OBCnyXBalunm KpeauTHO
NpaBOOTHOLLEHME, KAKTO W pasnnallaTtenHu CMETKU NpU HamuyHu
[eno3nTHU/CNECTOBHU CMETKY;

. pasnnawiatenHa cMeTka, Mo KOSITO HsSIMa ABWXEHWE 3a nepuog ot
ABaHajeceT meceLa;

- pasnnawarenHa cmetka Ha KIMEHT, koito e B HepaspelueH
oBbpApadT OT TaKCU U KOMUCWOHM [iBa NocriefoBaTernHn Meceua;

.+ [eno3nTHa/ cnecToBHa CMeTKa, Mo KOSITO HanMyHoCTTa nagHe nog
MUHUManHo yctaHoBeHaTa oT BAHKATA 3a cbOoTBeTHUSI BUf, CMETKa;
. pasnnawjatenHa/geno3uTtHa/cnecToBHa  CMeTKka C  HamnoXeH
M3MbIHUTENEH 3anop, KOSITO cfef W3Mb/IHEHWE Ha 3anopHOTO
cbobLLeHNe ocTaHe C HyfeBo cango, Wunm no KosTo uMa usfageHo
paspelleHne 3a BPEeMEHHO pasnopexaaHe CbC CyMU C U3TUYaHe Ha
cpoka no T.14 ot OYIY .

4 CMeTKaTa e CBbp3aHa Mo KakbBTO U Ja € HauyvH C AeNHOCTU C
BUPTYarnHu BanyT W/unm egHOCTPaHHO C MMCMEHO Npeamn3BecTue, CbC
CpOK Ha npegusBecTMeTo no npeueHka Ha BAHKATA: npu
Hen3nblHeHWe Ha 3agbmkeHns oT ctpaHa Ha KITMEHTA, B ToBa uncno
noBeAeHVe Ha NOCNEAHUS, U3NM3alLo U3BLH NpedenuTe Ha Jobpute
HpaBu W/WNu U3BbLPLUBAHE Ha TPaH3aKUMW, MpU KOUTO ce nopaxaa
CbMHEHMe OTHOCHO 3aKOHHUSI XapaKTep W LenTa Ha oTAenHa uvnu
rpyna TpaH3akuuu, pecn. ca Hanvue AaHHW, Ha 6asa Ha KOUTO MoXe
Aa ce Hanpasu 060CHOBaH M3BOJ OTHOCHO He3akoHOCbOGpasHOCTTa
Ha oTAenHa unu nopeauua ot TpaH3akuun. BAHKATA He e onbxHa aa
MOTMBUPA PELLIEHUETO CU 3a NpeKpaTsBaHe;

5. ycnyrata npepoctaBeH/Hn [MOC TepmuHan/m ot baHkata Ha
KnueHta moxe ga 6bae npekparteHa:

* MO B3aVMHO CbITlacue Ha CTPaHUTE;

* Ypes eHOCTPaHHO 7 - AHEBHO NMUCMEHO Npean3BecTVe, OTNPaBeHO
[0 AipyraTa cTpaHa no [oroBopa;

* egHOCTpaHHO 6e3 npeausBecTue, MPU CbMHEHWs 3a U3NON3BaHe Ha
ycnyraTta B HapyLLeHUe Ha 3aKOHOBW U3WUCKBaHUS.

6. [py npekpaTaBaHe Ha ycnyraTta npegoctaBeH/Hn NMOC TepmuHan/u,
BaHkaTta nma npaBo Aa 6rokvpa no cmeTkata Ha KnveHTa 3a cpok Ao
4 meceua cyma B pa3mep o 50% oT cpegHO-MeceyHusT ob6opoT 3a
nocnegHute 4 meceua.

161. [lpean3BecTneTo 3a npekpaTtsiBaHe, B CryyauTe, Npu KOUTO €
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npegsuaeHo Takosa, ce npegoctaBa ot BAHKATA Ha KITMEHTA Ha
ObNroTpaeH Hocuten no cMuckbna Ha §1, 1.8 ot AP Ha 3MYMC unu Ha
xapTueH HocuTen. BAHKATA He e anbxHa Aa MOTUBMpA peLleHneTo
CM 3a MpekpaTsiBaHe.

162. B cnyyanm ye npekpatsiBaHeTo e no mHuumatuea Ha BAHKATA un
no cMeTkaTa uMa Hann4Ho canjo, 3a Aa ce ocBo60AM OT OTFOBOPHOCT,
BAHKATA yBenomsea KITMEHTA nucmeHo unu Ypes apyr AbnrotpaeH
HocuTen no cmucbna Ha §1, 1.8 ot AP Ha 3MYMC n npexsbpns
HanuyHaTta cyma no cmeTka npu 6aHka, nocoyeHa ot KIMEHTA, cneg
yAbpXKaHe Ha BCUYKM ObIDKMMWU Takcu u/unu pasHocku. B cnyvan ye
KIMMEHTBT He nocoun ppyra 6GaHka, BAHKATA npexsbpns
HarnM4yHOTO cango Mo cMeTkaTa BbB BpEMEHHA U Ge3nuxBeHa CMeTKa.
Crnep n3tnyaHe Ha [iBe KaneHaapHy roavHK OT 3aKpuBaHe Ha CMETKa,
BAHKATA yabpxa Takca 3a CbXpaHsiBaHe Ha cpeacteBaTta Mo
3aKkputaTa cMeTka cbrnacHo Tapudgarta Ha BAHKATA.

3. C HacTbMBaHe Ha HSIKOE OT YCroBUATa 3a MNpekpaTsiBaHe,
nocoyeHu B ckntoveHns ¢ BAHKATA [oroeop, nocrneaHata 6nokvpa
ron3BaHeTo Ha KapTaTta, kaTo OCYETOBOAsIBA MO CMeTKaTta BCUYKU
onepaumu, 3BbPLUEHN C kKapTarTa.

164. [JoroBopHuTe oTHoweHnsa mexgy BAHKATA u KIIMEHTA 3a
npefocTaesiHe Ha ycnyrata WHTepHeT 6aHkupaHe ProB@nking, morat
fa 6bagaT npekpaTeHM nNpu  3anouvBaHe Ha mpouedypu Mo
HEeCbCTOATENHOCT UMW NUKBUAALMS Ha HSIKOSt OT CTpaHUTe.

165. [pekpaTsiBaHETO Ha JOroBOPHUTE OTHOLLEHUSI He ocBoboxaasa
CTPaHWTe OT M3MbIHEHWE Ha 3a4bIDKEHUATA UM, Bb3HUKHANW npeau
npekpaTsiBaHeTo

Xv. 3AKIHOYUTENHU PA3MOPEOBU

6. HepasgenHa yact ot HacToswmTe O6wm ycnosus ca TapudaTta
Ha BAHKATA, IuxeeHuss n BanyTHus 6lonetvH un cneumuduyHute
ycnosus, npunaradn ot BAHKATA, 3a otaenHu npoayktu u BuaoBse
nnaTexHU onepauuy, B TOBa YWUCIMO akTyanHuTe pedakumn Ha
cnegHute OoKymMeHTW: EpHooGpasHute npaswna v obudan 3a
[OKyMeHTapHWUTe akpeauTnem; EqHoobpasHnTe npaemna 3a nHkacaTa;
167. EgHOODOpasHuTe npaBuia 3a rapaHuuMute, nratMMu Ha MbpBO
nouckesaHe, nsgageHun ot MexayHapogHata Tbproecka kamapa (MTK);
168. 3@ HEW3pU4YHO yroBopeHoTo B [loroBopa, HacToswmTe O6Lm
ycnosus, Tapudata Ha BAHKATA, IluxeeHus n BanytHus 6oneTuH n
NpUNoXUMMTe CcneumduyHM yCroBusi, ce npwunara [eicTBaloTo
6bnrapcko 3akoHogaTencTeo. [Npyu NPOTUBOpPEUME MEXY TEKCTOBETE
Ha ckntodeH [oroBop 3a CbOTBETHA MnaTexHa ycrnyra v HacTosiluTe
QYIY w/vnu Tapuda ce npunara n3pmM4HO AOroBopeHoOTo B [loroBopa.
Mpu ckntoueHmn ¢ eguH KIMEHT noseye oT egHu JoroBop 3a egHa u
cbla nnaTexHa ycnyra, 3a AeicTeall, 4oroBop ce npuema nocnegHo
CKITIOYEHUS TAKBB.

169. Bcuyku cnopHu Bbnpocu mexay CTpaHuTe ce paspeluasaTt no
nbTs Ha nperosopute. B cniyvait Yye He Moxe aa Gbae nocTUrHato
B3aMMHO CbIMacue, CropbT MOXe Aa Oble OTHECEH 3a pasrnexaaHe
ot MomupuTenHaTta Komucus 3a nnaTexxHu cnopose npu Komvcusita 3a
3awuTa Ha notpebutenute, ako KMMMEHTBT e MOTPEBUTEN wunu ot
KOMMNETEHTHUSI 6brrapcku cba,.

O6wute ycnoeus, Tapudpata Ha BAHKATA, JluxseHus n BanyTHus
6toneTvH moraTt Aa 6baaT 3MEHsIHW 1 JOMbIIBaHM MO BCSIKO Bpeme oT
BAHKATA, kaTo npomeHute ce npwunarat MO OTHOWEHWEe Ha
3anoyHanuTe U He MPUKIIOYUNM  NPaBOOTHOLLEHWS!, CbITACHO
poroopeHoTo B Pasgen |. HepasgenHa yact oT HacTtosiwmte obLym
ycnosus e lMpunoxexnne Ne 1 - Taken no MIATEXXKHA CMETKA 3A
OCHOBHUW OMNMEPALUMN no cmucbna Ha yn. 118 ot 3MYTIC.

HacTtosiwmte O6LLM YyCnoBKSA Ca NPUETH C pPeLLEHNE, CbAbPXALLO ce B
Mpotokon Ha YC Ne495/ 17.07.2012r. lNpomMeHn B OOKyMeHTa ca
M3BBLPLLEHU C PeLLEHUs, MaTepuanuanpanm B Mpotokonu Ha YC, kakTo
cnegsa: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., B cuna ot 16.06.2014r.; cuna
oT 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne
589/24.07.2015r.; Ne 616/31.03.2016r., B cuna ot 04.04.2016r.; Ne
621/12.05.2016r., B cuna ot 13.05.2016r.; Ne 626/06.07.2016r., B cuna
oT 22.07.2016r; Ne 639/23.01.2017r., B cuna ot 30.01.2017r.; Ne
643/24.03.2017r., B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna
ot 01.11.2017r.; Ne 666/12.02.2018r.,8 cuna ot 01.03.2018r.; Ne
674/25.06.2018r., B cuna ot 01.07.2018r. lMpotokon Ha YC c Ne
697/15.02.2019r., B cuna ot 20.02.2019r. lMpotokon Ha YC c Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . Mpotokon Ha YC ¢ N
713/24.10.2019r. B cuna ot 25.10.2019r.; MNpoTtokon Ha YC ¢ N
717/15.11.2019r. B cuna ot 16.11.2019r.; MNpoTtokon Ha YC ¢ N
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718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.,
Mpotokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r.;
MpoTokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r
Mpotokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r.;
Mpotokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r.;
Mpotokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r.;
Mpotokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r.;
Mpotokon Ha YC c Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r.;
Mpotokon Ha YC ¢ Ne 850/23.09.2022 r. B cuna ot 26.09.2022 r.




