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OB YCNOBUA 3A NNATEXHU YCNYTU

»MpoKpeaut Bank (Bbnrapus)" EALl, EVK 130598160, cbe ceganuie 1 anpec Ha ynpaeneHue:
rp. Codwms, n.kog 1303, 6yn.,Togop AnekcanapoB" Ne 26 u agpec 3a enekTpoHHa
kopecnoHaeHuus: contact@procreditbank.bg e TbproBcko ApyxecTso, peructpupaHo B Penybnvka
Bbnrapua v BnucaHo B TbproBCKMA perucTbp, BOAEH Npu AreHuuMATa No BMWCBaHWATA Ha
Peny6nuka Bbnrapus.

[pyecTBOTO OCbLecTBsBa AEMHOCT KaTo baHka Ha ocHoBaHue JluueHs, usaaaeH ot bunrapcka
HapogHa 6aHka (BEHB), siBsiBalla ce KOMMNETEHTHUAT HaA30PEH OpraH OTHOCHO AerHocTTa my. B
Ka4yecTBOTO CW Ha [I0CTaBYMK Ha NnaTexHu ycnyru, baHkaTa npegocTaBs nnatexHu ycnyrn u
M3BBPLUBA CBBLP3AHUTE C TSX MITaTeXHW onepauuu, npeaMeT Ha HactosiwmTe O6Lm ycnosus.

I. OBLLU NONOXEHUA

M3nonaeanuTe B HacToswmTe O6LWM ycnosust 3a nnatexHu yenyrn (OYIY) noHATUs u cbKpalleHust
vmar npeaBua CrieaHoTo:

KIMUEHT - dumanyecko nnu topuanyecko nuue, sBsIBallo Ce HacpellHaTta cTpaHa no KOHKPeTHO
npaBOOTHOLLEHWE, NPeAMET Ha ypexaaHe oT HacToswmute OYIY;

MOTPEBUTEN - Bcsiko h3n4ecko nuue, non3saten Ha nnaTexHa ycnyra, KoeTo npu AoroBopy 3a
NpefocTaBsiHe Ha MNaTeXHW YCNyri U3BbPLUBA [EVHOCT, pasnnyHa OT HeroBaTa TbProBcka Wnn
npocecroHanHa AeNHOCT, KOeTo OTroBaps Ha nancksaHuaTa Ha §1, T. 40 ot 3akoHa 3a NnaTexHUTe
ycnyrv 1 nnatexdurte cuctemu (3MYMC);

TUTYNAP - nuueTo, Ha MMETO Ha KOeTo ce OTKpMBa cMeTka

1 Hactosiwyute OVYIY, onpepensit obwmte oTHoweHusi mexay BAHKATA un KINMEHTA no
nosop npepoctassiHute oT BAHKATA nnatexHuu/unm apym ycnyru.

2. 3a nonaeaHe Ha ycnyrute, npeamet Ha HacToswwmTte OYMY, KMMEHTBT abmku Ha BAHKATA
TaKCcW U KOMUCUOHU CbIMacHo AeiicTBawata Tapuda Ha BAHKATA 3a dusunyecku/ Kopuanyecku
nuua. Tapudata, JInxseHuat n BanytHust GlonetuH Ha BAHKATA npencTaenssat HepasaenHa
yacT o1 HacToawmTe OYIY.

3 KIMMEHTDBT ce 3agbmkaBa Aa noaabpxa HanMWYHOCT MO CMETKUTE CU, JocTaTbyHa 3a
nokpuBaHe Ha 3agbiikeHusiTa My kaTto ynbnHomowasa BAHKATA ¢ npaBoTo ga 3agbnxasa
CMETKUTE MY CbC CbOTBETHUTE TaKCU U KOMUCUOHM, @ UMEHHO:

. nocoyeHnTe B Tapucata kaTo Ab/MKMMM B YyXAECTpaHHa BanyTa ce cbbupart B nesa, npu
npunaraH ot baHkaTa cukcupaH kypc Ha Bbnrapcka HapogHa BaHka, onpegeneH 3a aeHs Ha
M3BBPLUBAHE Ha orepaLusTa;

. nocoYeHnTe KaTo noanexalum Ha obnaraHe no 3akoHa 3a AaHbk Aob6aBeHa CTOMHOCT, ca ¢
BKIOYEH JaHbk gob6aBeHa ctonHocT /O0C/

4. BAHKATA ny6nukyBa Ha MHTepHeT cTpaHuuata cu www.procreditbank.bg aktyanHus Tekct
Ha OYNY, Tapudarta, JluxseHus n BanyTtHus cu 6loneTuH, kaTo NPOMEHWUTE BNKU3aT B CUMa, KakTo
crnepsa:

. B CIyyauTe, Npu KOMTO NpomsiHaTa He e B nonsa Ha KITMEHTA - aBa meceua cnep aatarta Ha
ny6nukyBaHeTo 1 Ha MHTEpHeT cTpaHuuaTta Ha BAHKATA;

. B CIyyanTe, Npu KOUTO npomMsiHaTa e B nonsa Ha KMIMEHTA - oT MomMeHTa Ha nybnukyBaHeTo
WM Ha UHTepHeT cTpaHuuaTa Ha BAHKATA;

5 B cnyuaii e KINIMEHTBT He e cbrnaceH ¢ npoMeHUTe, Toi MMa npaBso Aa npekpaTu [lorosopa
cu ¢ BAHKATA, npeau Bnn3aHeTo Ha npomexuTe B cuna. B cnyyai ye KIIMEHTBT, B pamkute Ha
yKasaHusi CpoK, He 3asiBM MpekpaTsiBaHe Ha [oroBopa U NPOAbIKMA [a Mon3ea ycnyrute, npeameT

Ha CbLUKs, ce cuuTa, Ye 6e3yCroBHO e Npuen NpoOMeHNTe .

6. BAHKATA npegocTtassi cnefHUTe BUAOBE NNaTexXHU yCnyru:

. BHacsHe/pa3nopexaaHe Ha MapuyHN CPeAcTBa B HANMYHOCT MO/OT NnaTexHa cMmeTka Ha
KNMEHT npu BAHKATA, kakTo 1 CBbp3aHuTe C ToBa onepauun no obcnyxeaHe Ha nnatexHarta
cmeTKa;

. M3NbHEHNE Ha KPeaWUTHN NPEeBOaAMN 1 NePUOANYHI NNaLLaHMS;

. v3naBaHe Ha MNaTEeXHU MHCTPYMEHTW W/MNU npueMaHe Ha NnalaHus C NnaTexHu
VHCTPYMEHTH.

7. BAHKATA npepocTaBs nnaTexHu ycryr 1 U3BbpLUBa NAaTexHW onepauumn oT/no cmertka,
noaabpXaHa Npu Hes, caMo Mo Hapex/JaHe Ha TUTYNAps Ha cMeTKaTa, Pecr. HaanexHo
YMbIIHOMOLLEHO OT Hero nuue. M3knioueHmne ca cryqanTte Ha:

. 3agbikaBaHe Ha cmeTkaTa C  pasmepa  Ha
TaKCWU/KOMUCUOHW/PA3HOCKW/ NUXBW/TNABHUYHW NNALLAHWST;

. M3NbIHEHNE Ha OhULMANHO HapexXaaHe OT CbA UK APYr KOMNEeTEHTEHOpraH;

. 13BbpLIBaHe Ha cryxebHa kopurupalla onepauus, B criydaute npeasuaeHu B 3akoHa 3a
NnaTexHUTe YCnyrn W NNaTexHuTe HapexaaHus Wunu B CKIIOYeH C KIMeHTa A0roBop 3a
[enosnTeH cend.

8. BAHKATA He cneaw 3a 3akoHOCHOGpa3sHOCTTa Ha onepauunTe, CBbp3aHn C NPEA0CTaBAHUTE
OT Hes NaTeXHMN YCNyru, BKI1. He HOCW OTTOBOPHOCT MPY 3BbPLUBaHe Ha AencTBus, 6asnpann Ha
anwmduumpaHn JOKYMeHTH.

9. BAHKATA uma npaBo fa OTkaxe M3BbpLUBaHE Ha onpefeneHa nnatexHa ycnyra u/unm
CBbp3aHa C Hesl onepauus, KOSTO e MpeLieHnna Ye e B HapylleHne Ha AelicTeallaTa B cTpaHaTa
HOpMaTuBHa ypeaba w/wnu Ha BbTpewHuTe npaBuna Ha BAHKATA. BAHKATA He moTuBupa
oTKasacw.

10. 3a pga nonsea nnaTtexHa ycnyra, npegocTtaBsaHa oT BAHKATA, KNMEHTBLT cneaea aa
YOOCTOBEPU CAMOINIMYHOCTTa CU, Ype3 NpecTaBsiHe Ha akTyaneH A0KYMEHT 3a CaMONNYHOCT. Mpu
MU3TUYaHe cpoka Ha BanuaHocT Ha npeacTaseH oT KITMEHTA fokyMeHT 3a CaMONMYHOCT, ChLUUAT
ce 3agbmkaea Aa npefcrasm B ocouc Ha BAHKATA akTyaneH A4OKYMEHT 3a CaMOJSIMYHOCT npeau
n3BbpLUBAHE/ 3asBsiBaHe Ha nnaTexHa ycnyra. B cnyvaii, Ye TakbB He e npeactaBeH BAHKATA
1Ma npaBo Aa OTKaxe U3BLPLUBAHETO Ha 3asiBeHaTa NnaTexHa ycnyra.

11.  BAHKATA He HOCW OTrOBOPHOCT 3a AENCTBUSA, B TOBA YMCIO pa3nopexaaHus/3akpyBaHe Ha
CMETKW, U3BBLPLUEHN OT MbIHOMOLLHMK, B CIy4auTe Npyu KOUTO HE € HaAmnexHo yBeoMeHa 3a
OTTernsAHe Ha NpeacTaBuUTenHaTa My BNacT.

12.  Tpu u3BbpLIBaHE Ha AGNCTBNSA OT HEMbLITHONETHU NULIA Ce CMa3Ba PEXVNMbT 3a U3BbPLIBaHE
Ha NpaBHK AECTBUSA OT HEMBLITHONETHY, yCTaHOBeH B 3akoHa 3a Nuuata 1 cemeiicTsoTo (3/1C) n
B CemeliHusi kogekc (CK).

13, CymuTe, HanMM4YHM NO CMETKM Ha MOYMHAN TUTYNAP, Ca Ha pasnopex/aaHe Ha HacneaHuuMTe
VNN Ha TeXeH MbIHOMOLWHWK Cref MpefcTaBsiHe Ha [JOKYMEHTW, [oKasBallv HacneACTBEeHWUTe
npasa Ha nuuata, 3asBunu npeteHumn. NpeseaeHaTa cyma, OTHacALLa ce 3a BpeMe crief Mecela,
npes KOWTO e MovnHan TUTYNspsiT, ce Bb3cTaHoBsIBa crnyxebHo oT 6aHkaTa Ha Tl Ha HOW.

14, PasnopexpaaHe cbC cpefcTBaTa Mo 3anopupaHa CMeTka, Ce W3BbpliBa B MbpBUA
[BycCeaMUYEH CPOK OT ronyyaBaHeTo Ha PaspelleHne OT opraHa, Hamoxun 3anopa, 3a KOeTo
KNMEHTA ce yBefomsiBa Ype3 UHTEPHET cucTemata ProB@nking.

15.  BAHKATA He HOCV OTFOBOPHOCT 3a Hernosy4yeHn AOKYMEHTU U KOPECTOHAEHLMS, Abmkalla
ce Ha MpomsiHa Ha koopauHaTuTe 3a Bpb3ka Ha KIIMEHTA, 3a kouTo He e CBOEBpPEeMEHHO
HanexHo yBeoMeHa.

16. BAHKATA CTpUKTHO cna3sa MepkuTe NpoTVB U3NNPaHeTOo Ha Napw, CbrNacHo AeNCTBaLLOTO
3aKkoHoAaTencTBo W BbTpelwHute cu npasuna, a KIMEHTDBLT ce 3agbmkaBa da u3nbnHsaBa
BCUYKM M3NCKBAHWS, KOMTO Ce HanaraT B Ta3u Bpb3Ka.

ObIMKMMN ot KITMEHTA:

. BAHKOBU CMETKWU
17.BaHKOBUTE CMETKM Ca MnaTexHu cmeTku, BoaeHn ot BAHKATA, kouto ce nanonseaT 3a
CbXxpaHeHue Ha napu w/vnu 3a U3BbpLUIBaHE Ha NnaTexHwn onepaunn. Bcsika cmeTka ce o603HavaBa ¢
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OB L MONOXEHUA

18. Mpu BAHKATA morat aa 6baaTt OTKpUTU U BOAEHU CNEAHUTE BUOOBE CMETKM:

* pasnnalwjatenHa — 3a U3BbPLUBAHE Ha MNATEXHU onepaLum;

+ [lenosnTHa - 3a CbXpaHeHWe Ha napu, NNaTMMK Ha onpeaeneHa aata (nagex) unv npu apyrv
npeABapUTENHO [JOrOBOPEHM YCIOBUS 3a NnallaHe;

« Flexsave - 3a cbxpaHeHue Ha napw;

* aKpeauTMBHA - 3a CbXpaHeHMe Ha napu, NnpeJocTaBeHn 3a pasnnatade Ha KITMEHTA ¢ Tpeto
nuLe, KOeTO MMa NPaBo Aa M NOMyYX NPU U3MbIHEHUE Ha YCIIOBUATA, [JOTOBOPEHM NPY OTKpUBaHE
Ha aKpeauTUBa;

* nnaTexHa CMeTKa 3a OCHOBHM OMepaLum - 3a U3BbPLUBAHE Ha OCHOBHM NNATEXHU

ornepauuv; Apyrv, HeHauMeHyBaHu B HacToswwmTe OYMY, cMeTkM - 3a CbXpaHeHWe Ha napu, KouTo
ce obcnyxBaT npu onpeenexn ¢ [loroBop ycrnosus.

19. KIMMEHTBT abmkm Ha BAHKATA Takca 3a o6cnyxBaHe U noaabpxaHe Ha CMeTKa CbriacHo
Tapudata Ha BAHKATA, koato ce yabpxa oT BAHKATA exemeceyHo crniep u3TudaHe Ha
CBLOTBETHWSI KaneHAapeH MeceL, Unn B ieHs Ha 3akpuBaHe Ha cmeTkata. KIIMEHT BT abmku nbnHus
pa3mep Ha MeceyHaTa Takca 3a CbOTBETHUS MeCeLl, He3aBMCHIMO OT [IeHs, B KOWTO e paskpuTa n/unu
3aKpuTa cMeTKa.

20. BAHKATA npunara uamcksaHe 3a nogabpxaHe Ha MUHUMArHO cangao B pasmep, onpeaeneH ot
Tapuchata Ha BAHKATA u/unu ussbpluBaHe Ha onpepeneHu TpaHsakumu. MNpu HecnassaHe Ha
aHraxumeHTa 3a MoAabpXaHe Ha MWHUMarHO canfo W W3BbpLIBaHe Ha MUHMManeH Gpoii
TpaH3akuum no cmeTka, BAHKATA uma npaBo egHocTpaHHo, 6e3 npean3BecTue Aa 3akpue cMeTkaTta.
3asseHute o1 KIIMEHTA nnatexHu onepauuu ce W3nbnHsBaT Npu ycrioBue, Ye He Hapylwasa
M3NCKYEeMOTO Mo cMeTkaTa MMHMMarnHo cango. Mpu nunca Ha cpeacTsa no cmetkarta, BAHKATA nma
npaBo fa noracsisa OT MUHUMaNHOTO canao 3agbmkeHnsa Ha KIMTIMEHTA 3a npocpouyeHu B3emaHus
N0 KpeauTH, KaKTO 1 MeCeYHM Takcu, KaTo B Te3u Criydaun nofabpXaHeTo Ha MUHUMATHO canao ce
cyuTa 3a HapyLleHo v cneaga Aa 6bae BbactaHoBeHo oT KITMEHTA HesabasHo.

21.Cymute no cmeTkute Ha eauH KIMEHT npu BAHKATA, HesaBucUMO OT TexHust 6poii u BanyTa, ca
rapaHTMpaHu ot ®oHaa 3a rapaHTupaHe Ha Brioroete B 6aHku (PoHaa) Ao pasmepa ot 196 000
neBa. /3kntodeHve oT ToBa NpaBuUIIo ca BOroBe, KOUTO ca rapaHTupaHu B pasmep go 250 000 n..
3a CpOK /10 TPW MeceLia OT MOMEHTAa, B KOITO CymaTa e NoCTBLNNMA MO CMeTKa Ha BIOXUTENS, Unn oT
MOMEHTa, B KOMTO BMOXUTENST € Npuao6un npaBoTo a ce pasnopexaa CbC CymaTta Ha Biora u ca
KaKTo crnefga:

* BIOT Ha (hM3NYECKO NNLIE, Bb3HWUKHAMN B PE3yNTaT Ha CAENKN C HeBMXMMU UMOTM 33 XUIULLHMI
HyXaw;

* BrOr Ha hN3NYECKO NILE, KOWUTO BL3HWKBA B PE3yNTaT Ha U3NMaTeHn CymMu Mo NoBoA Ha
cknioyBaHe/npekpaTsBaHe Ha 6pak, nmpekpaTsBaHe Ha TpyaoBo/ cryxe6GHO npaBoOTHOLLEHWe,
VHBaNMAHOCT UMK CMBPT;

* BIOT, KOUTO Bb3HWUKBA B Pe3yNTaT Ha 3aCTPaxoBaTENHU UM OCUTYPUTENHM NNaLLaHNs U Ha
M3nnallaHeTo Ha obe3LleTeHe 3a Bpeam OT MPECTbNEHs UMK OT OTMEHEeHa Npucbaa.

22. MapaHuusTa ce n3nnaila ot GoH/Ja Npy yCnoBuaTa U B CPOKoBeTe, NocoyeHm B 4n. 20 oT 3akoHa
3a rapaHTUpaHe BroroeeTe Ha GaHKuTe.

23. He ce usnnawiar rapaHTMpaHuTe pa3Mepu Ha CMeTKuTe B GaHKUTE Npy YCIoBUSTa U B CPOKOBETe,
nocouenu B 4n. 11 n yn. 20, an. 8 ot 3akoHa 3a rapaHTMpaHe BrioroBeTe HabaHkuTe.

24. MoBeye Hdopmauus KIIMEHTBT moxe Aa oTkpue/nonyuun Ha www.dif.bg n/unm kato ce o6bpHe
kbM POHAA 3a rapaHTUpaHe Ha BrioroBeTe B 6aHkMTe Ha agpec: yn. Bnapaiicka Ne 27, rp. Codus,
Ten. +359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CmeTtka Ha KITMEHT ce oTkpusa cnep cknoveH mexay BAHKATA n KITMEHTA Pamkos gorosop
3a NpefoCTaBsiHE Ha NIaTeXHW YCNyru.

26.Mpu HanMune Ha nognucaH PamKoB 1OroBOp M NpeJoCTaBeH JOCTHI 3a M3MNOM3BaHe Ha cucTemMarta
ProB@nking, 3a cknio4eH HOB A0roBoOp 3a 6aHKoBa CMeTKa, Ce CYMTa HanuMyMeTo Ha 4enosnpaqo B
WHTepHeT 6aHknpaHeTo Ha KITMEHTA uckaHe 3a oTkpyBaHe Ha CboTBETHaTacMeTKa.

27. Besika cmeTka ¢ TUTYIIAP 3emepenckv npoussoavTen unv Apyro nuue, ynpaxHssallo csobogHa
npodecus, 3a KOATO NpY OTKPUBaHe He e ykasaHo oT TUTYJIAPA, ye cbliaTa LWe ce nonaea oT Hero
B NINYHO KA4YECTBO, Ce npuema v TpeTupa kato cmetka ¢ TUTYNAP - opuanyecko nuue.

OTYET NO CMETKA

28. OT4eTbT Mo cMeTKa OTpassiBa BCUYKM TPAH3aKLMM MO KOHKPETHaTa CMeTKa, M3BbPLLEHU Npe3
onpefeneH nepuoa OT BpeMe W NocoyBa HayanHust u kpanHua 6anaHc no cmeTkaTa 3a AageHus
nepuog.

29. Mndbopmauusita ce npepoctasst Ha TUTYNAPA Ha xapTueH Hocuten B ocomc Ha BAHKATA unu B
enekTpoHHa chopma, Ypes cucTemarta 3a MHTEpHeT BaHkvupaHe ProB@nking.

PA3MJALATEJTHUA CMETKU

30. Bceku KIMTMEHT Ha BAHKATA, oTkpuBa 1 nogabpxa noHe egHa akTueHa/nacueHa
pasnnawatenHa cmetka npu BAHKATA B nesa, eBpO Wnu LATCKV JONapu C U3gafeHa KbM Hest
nebuTHa kapTa 1 peructpauus 3a UHTepHeT GaHkupaHe. PasnnaljarenHata cmeTka npeaocTaBs
Bb3MOXHOCT 3a W3MOMN3BaHe Ha YCNyrv W NnaTexHu onepauuu, onpeaeneHu ot Tapudarta 3a
Opuanyeckun n dusnveckute nuua Ha BAHKATA.

31. lpepanocTaBka 3a OTKpUBaHE/NOAABbPXKAHE HA [EMO3NTHA U CMECTOBHA CMETKa € HanNM4neTo Ha
pasnnawartenHa cmeTtka npu BAHKATA, ype3 kosaTO ce u3BbpLIBAT AEWCTBUATA NO BHAacsHe U
pasrnopexgaHe CbC cpeacTeata o Tsx.

NNATEXHA CMETKA 3A OCHOBHU OMEPALUU

32. BAHKATA oTkpuBa 1 nprvema Aa Boau NnaTexHa CMeTka 3a OCHOBHM onepaLuy npu ycrnosusita
Ha un.118 ot 3MYIC B 6Gbnrapcku NeBa Ha ocHoBauue nognucaH mexay BAHKATA u KINMEHTA
PamkoB goroeop.

33. lMpaBo Aa oTKpuBa U M3MON3Ba eAHa NnaTexHa cMeTka 3a ocHoBHYW onepauun uma KINMEHT Ha
BaHkarta, KoiiTo OTroBapsi Ha CriefiH1Te YCrIoBUS, NpUNaraHy KymynaTusHo:

* npebvBaBa 3akoHHO B EBponeickus cbto3 (no cm. Ha 3MYTC);

* He npuTexasa nnaTexHa cmeTka B BAHKATA unu B apyra 6aHka Ha TeputopusiTa Ha cTpaHaTa.
34.  3a ussbplBanHuTe o BAHKATA ycnyrv, nocovenu B 4n.118 ot 3MYNC, KNNMEHTBT abmku
Takcm, onpeaenenu B Mpunoxexne 1 Ha HacToAwmTe O6LM yCroBUS.

35.BAHKATA Moxe eaHOCTpaHHO Aa NpekpaTit pamMKoB AOrOBOP 3a MraTexHa cMeTka 3a

OCHOBHM OMepaLm, KoraTo € U3MbITHEHO e[HO OT CNeJHUTE YCOBUS:

* B MPOABIIKEHME Ha NMOBeYe OT 24 nocnegoBaTeNHU MeceLia No nnaTtexHaTa cMeTka He e
OCbLLECTBEHa NnaTexHa onepaums;

* KIMEHTDBT Beve He npebuBaBa 3akoHHO B EBponeickus Cbios;

* KIMUHTBT BnocneacTtave e oTkpus B GaHka Apyra nnaTexHa CMeTka 3a OCHOBHWM onepauuu;

« KIMMEHTBT e npepocTaBun HeBsipHa MHoOpMaLMs, Bb3 OCHOBA Ha KOATO € OTKpUTa nnaTexHa
CMeTKa 3a OCHOBHM onepaLuy;

* KIMMEHTBT ymuwneHo e nanonasan nnatexHara cMeTKa 3a HE3aKOHHU Lenu;

* KIMMEHTDBT Hapywasa ycnosusiTa Ha pamMmKOBUsi OrOBOP.

[ENO3UTHU CMETKN
36. Mpe/Ha3HaueHNETO Ha [eno3nuTHaTa CMeTka € 3a CbXPaHeHWe Ha Napy B eaHa ot
creaHNTe BanyTy: 1eBa, €Bpo W/Mnu WaTcku Aonapu. MUHMManHo canao 3a 4enoauTa, CpokbT

yHUKaneH mexayHapogeH Homep (IBAN), B CbOTBETCTBME C M3NCKBAHWATA, onpeaenenn ¢ HapeabaHa  nuyxeata ce onpeqensiT B AeiicTealms JiuxseH GloneTuH. [lenoautHata cMeTka He MoXe Aa ce
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13ron3Ba 3a 13BbpLUBaHE Ha pasnnalaHna.

37.  MapexbT Ha AenoauTa ce onpeaens cbobpasHo JaTaTa Ha OTKpUBaHE Ha Jeno3uTHaTa
cmeTKa W [1I0roBOpeHuns cpok. B cnyuyaii, ye uma pasnuka mMexay AaTtaTa Ha OTKpuUBaHe Ha
[leno3nTHaTa cMeTKa 1 jlataTa Ha NoCTbMNBaHe Ha CpeAcTBaTa No Hesl, NafJexsbT Ha JenosuTa
He Ce NpOMeHsI.

38.JINXBEHNAT NPOLIEHT Ce drKCKpa 3a Lienns CPoK Ha AienoaunTa v ce Hauucnaea Ha 6a3a peaneH
6poit aHm - 365/360. baHkaTa usnnaia no pasnnaiiarenHa cMeTka Ha KnveHTa B Ha4anoTo Ha
BCEKN Mecell, aBaHCOBO M34/CreHaTa 3a NpeaxoAHWs Mecel NponopuvoHarnHa 4acT oT
ObMXuMaTa 3a Lenus nepuoj nmxsa CrpAMO CPoka Ha AenosnTta. B cnyuyaii, ye cymata no
fAenosuTa e nog MMHUManHo nanckyemoto cango, BAHKATA He HauucnsBsa nuxea.
39.MpomsHaTa Ha NXBEHMs NPOLEHT, 0bsiBeH B JInxseHus 6loneTuH Ha baHkata ce

npunara CYMTaHo OT laTaTa Ha MbpBus CreJeall yBeJOMSBAHETO Najex Ha aenoauta. B cnyvan
ye KITMEHTBT He e cbrnaceH ¢ npomsiHaTta, TOM MMa NpaBo Aa npekpaTtu AenosuTta Ha nagexa.
Mpu nonoxeHwue, Ye Aeno3nTbT 6bAE NpekpateH npeau nagexa, BAHKATA He abmku nuxea.
40.Ha nagex, AenosnTbT ce NoJHOBSIBA aBTOMATUYHO 3a Cymarta, KosiTo ocTaBa no

cMeTKaTa 3a CbLUMS CPOK W NPW JIXBEH MPOLIEHT CbINacHo AedcTBalms JinxseH GloneTuH Ha

BAHKATA kbMm patata Ha nogHoBsiBaHe. [JOBHACcsIHETO Ha CyMu, KAKTO M BCSIKO pasnopexaaHe
C YacT Unu uanaTa cyma ro [enosnTa, KakTo 1 BCska MPOMsHa Ha Buaa Wunm coyHocTTa My
npeav fatata Ha nafex, ce cYMTaT 3a HapyllaBaHe Ha yCroBusTa no 4enosnTa, B pe3yntart Ha
koeto BAHKATA He gbmku nuxea BbpXxy AenoavpaHata cyma. [pu HapylwaBaHe Ha gorosopa
3a genoant, BAHKATA Hamansea Hanu4yHOCTTa Mo [eno3uTHaTa CMeTka CbC CymMa paBHa Ha
aBaHcoBO nonyyeHaTa oT KIIMEHTA nuxBa 3a peno3uTHata cmeTka/ CbC CymMa paBHa Ha
aBaHcoBo nonyyeHata oT KITMEHTA nuxsa 3a nepuoga A0 HapyLleHWs nagex.

41. Becekun genosnt Ha KITMEHT, koiTo He noaabpxa B baHkaTta pasnnaiwaTtenHa cmeTka,

cnep nagex ce TpaHcdopmupa B 6e3cpoyeH Brior 3a ynpasneHue, 3a konto KITMEHTbT
[IbIXKW Takca cbrmacHo Tapudata Ha GaHkaTa.

FLEXSAVE

42. FLEXSAVE e npoaykT, npu koinTo KIIMEHTBT BHacs napuyHa cyma BbB BanyTu nesa u eBpo
3a CbXpaHeHwe, B pa3mep Mo-BUCOK OT NPeiBUAEHOTO 3a NPOoAYKTa MUHUMAIHO cango, 3a
HeorpaHuyeH cpok. PasmepbT Ha MUHUMANHOTO Can/io U NIMXBEHWAT NPOLIEHT ce onpeaensT B
nencteawms JiuxeeH GoneTvH.

43. MNpu 3akpuBaHe Ha FLEXSAVE, BAHKATA HauncnsiBa nMxBa 1 3aefHO C HanuyHaTa cyma si
v3nnaila no pasnnatjaTesnHa cMeTka Ha KNMeHTa B AeHs Ha 3aKpuBaHe Ha cmeTKaTa.

44. BAHKATA HauvcnsiBa nvxea no cMeTkaTta BCekM Nbpeu paboTeH AeH OT Mecelia 1 s uannawa
no pasnnallaTtenHa cMeTka Ha knueHTa B baHkata.

. AOKYMEHTAPHUW OMEPALIUUA

45, BAHKATA obpaboTsa cneaHuTe AOKYMEHTapHW Onepauun: akpeanTUBY, rapaHLmm u
[IOKyMEHTapHM MHKaca, 3a KouTo KNWeHTLT Abmku Ha baHkaTa Takey U KOMUCUOHHM, OnpeaeneHm
no Bua u pasmep B Tapudata Ha BAHKATA. AkpeauTuBuTe, rapaHuuMmuTe U AOKYMEHTapHWTe
nHKaca ce 06paboTBaT B CLOTBETCTBME C BaNMAHUTE KbM MOMeHTa Npasuna Ha MexxayHapoaHaTa
Toproscka Kamapa, Mapuk 3a CbOTBETHUS BUL MHCTPYMEHT.

46.  Npu obpaboTka Ha AOKYMEHTM No AoKyMeHTapHu onepauun, BAHKATA nposepsiBa BCU4ku
NpeAcTaBeHN [OKYMEHTU C rpuxaTta Ha [o6pusi Tbprosel, 3a CbOTBETCTBME HA NOCTaBEHUTE
cpokose n/unu ycnosus ot KIMEHTA, pecn. Ha nonyyeHuTe UHCTPYKUuUM oT Apyrn 6aHku. BAHKATA
He HOCK OTTOBOPHOCT 3a (popmaTta, MbHOTaTa, TOYHOCTTA, WCTMHHOCTTA M BanuaHOCTTa Ha
NpeAcTaBeHUTE 1 [IOKyMEHTU BbB Bpb3ka C 06paboTBaHmn OT Hest JOKyMEHTapHW onepaLiuy.

47.  KoraTto KITMEHT e 6eHedrumeHT Ha akpeanTvB Uin Ha GaHkoBa rapaHLmMs U BCUYKM Takeu ca
3a cMeTKa Ha HapepguTens unu usgaeawara 6aHka, Ho Te3n Takeu He ca 3annatenu, KITMEHTbT
6eHednLMEHT 4bMKM KOMUCHOHN Ha BaHkaTa.

IV. OENO3UPAHE U TEIMEHE HA NAPUYHU CPECTBA

48. [lenosupaHe Ha napuyHu cpeacTea npv BAHKATA moxe Aa ce ocblLyecTBsiBa Ypes U3rnonssaHe
Ha [1eno3nTeH ceiich nnn Ypes MHkaco noj chopMaTa Ha LieHHa npartka kaTo AHeBHaTa AenoaupaHa
cyma o To3u pefi He Moxe Aa Haaeuwaea 50 000 (neTaeceT xunsau) NieBa UM PaBHOCTOMHOCTTa
1M B Apyra BanyTa. Ycnyrata e nnarteHa u ce npeocTaBsi Ha OCHOBaHUeE JOroBop.

49. [enosupaHe Ha napuyHu cpeactea npu BAHKATA moxe aa ce ocbluectsasa oT KIIMEHTA
Upes: usnonssaHe Ha GaHKOMaTu 3a BHacsHE W TerneHe Ha napu B Gbnrapcku neea u/vnn Ypes
n3non3saHe Ha MalluHK 3a BHacsHe Ha CymMu B fieBa Unu B €BPO, Hamupalum ce B 24/7 30HKM 3a
camoobenyxsaHe B ocvcuTe Ha BaHkaTa. baHkaTa 3aBepsiBa cmeTkata Ha KIMEHTA ¢ BHeceHaTa
Cyma C Banbop [ieHs, Ha U3BbpLUBaHe Ha BHOCKaTa. [1pu BHacsHe U TerneHe Ha Cymu ce AbiKu
Takca/KoMUCHOHHa cbrnacHo Tapudata Ha bankata 3a duanyeckn/Opuanyeckn nuua.

50. BAHKATA 3aBepsiBa cmeTkaTa Ha KIIMEHTA no HaumHa v B cpoka, AOrOBOPEH B CKIOYEHUs 3a
uenTa gorosop. Mpu Hecbrnacue ot ctpaHa Ha KIIMEHTA ¢ n3sbplueHaTta 3aBepka/3agbiikaBaHe
Ha cmeTkaTa My, Mopaau HeCLOTBETCTBME C MpeJocTaBeHUTe My OTYEeTW Mo CMeTKaTta, ToW ce
3aabmxaea aa nHgopmmrpa BAHKATA upes cuctemara Ha uHTepHeT 6aHkupaHe ProB@nking B 30
[IHEeBEH CPOK OT 3aBepsiBaHe/3agblxaBaHe Ha cMeTkaTa.

51. B cnyvauTe, Npy KOUTO NpY BHACSIHE HA CYMU Bb3HWUKHE TeXHUYecku npobnem, BAHKATA uma
npaBo [a OTKaxe 3aBepsiBaHe Ha cMeTkaTa ¢ nocoyeHata ot KIIMEHTA cyma go usebpLuBaHe Ha
NpoBepKa OTHOCHO YCTaHOBSIBaHe Ha TOYHWS pasMep Ha BHockaTa.

52. [pv Bb3HUKBaHe HA HECHLOTBETCTBME MEXIY AOKYMEHTA, u3gajeH oT MaluvHa B 24/7 3oHa 3a
camoobcnyxBaHe Npy U3NoN3BaHe Ha ycnyra v TBbPAEHNETO Ha KIWEHT, Mo HeroBo MCKaHe MoXe
[a 6bae u3BbpLUEHA PeBU3US HA CbOTBETHATa MaluHa, 3a kosto KIMMEHTDBT sannawa Takca
cbrnacHo Tapudarta Ha BAHKATA. Ako npu peBusmMsiTa ce yCTaHOBM TeXHUYecKa/apyra rpeLuka,
3annateHata ot KIIMEHTA Takca My ce Bb3CTaHOBSIBa M0 CMeTKa.

V. U3BBPLUBAHE HA MMATEXXHU ONEPALIUU

53. MnaTexHaTa onepauus e paspelleHa, ako nnaTeubT e Jasn CBOETO CbrNacue 3a U3nbiHeHneTo

¥ no HauuH, aoroBopeH ¢ BAHKATA v npeBoaa e B eaHa oT cnegHute Bugose Banytv: BGN, EUR,

USD, GBP, CHF, CNY.

54. HAPEOWUTENAT Ha nnaljaHeTo HOCK OTFTOBOPHOCT 3a MbIHOTATa U TOYHOCTTA Ha NOCOYEeHNUTe

OT HEro B NnaTexHUTe AOKYMEHTU yHukaneH uaeHTudukatop (IBAN) Ha cmeTkaTta u BIC koa Ha

6aHkaTa Ha nonydarens.

55. B cnyyaii Ye He ca nomny4eHu M3pUYHIN yKasaHNa 3a U3MbIHEHUE Ha HapexaaHe 3a npesof,

BAHKATA nma npaBo no CBOS NpeLeHka Aa onpeaeny Metofa Ha U3nbiiHeHWe, C U3KIIYeHne Ha

cryyanTe Ha nnalwjaHus B nesa, W3BbPLUBAHM Ha TepuUTOpuATa Ha cTpaHata, Mpu KouTo

3aLIDKUTENIHO Ce Cna3Ba HOPMAaTUBHO YCTAHOBEHWA pefl, @ UMEHHO:

* n3nbnHeHve npe3 nnaTexHaTa cuctema PUHIC, B cnyyaii Ye npeBoaa e Ha CTOWHOCT paBHa Ha

wnu Hageuwaeawa 100 000 neea.

* n3NbrHeHue npes nnatexHarta cuctema BUCEPA - 3a BCuyki ocTaHanm criydan U3BbH

ropenocoyeHuTe, n3sbpluBaHu npes PUHIC.

56. B cryyail Ye npu N3NbIHEHWe Ha NNATeXHO HapexaaHe 3a KPeAUTEH NpeBo/ BbB BanyTa, Npu

koeto BAHKATA ce siBsiBa 4OCTaBYMK Ha NNaTeXHW YCNyru 3a nony4vatens, ce yctaHosu, ye IBAN

HOMEpPbT Ha cMeTKaTa U UMeTO Ha nosydaTens He cu cboTeeTcTBaT, BAHKATA uma npaso no ceost

npeueHka Aa n3nbnHu HapexaaHeTo Ha 6a3za Ha NocoYeHusi oT HapeauTensa IBAN unu Aa otnpasn

3anuTBaHe.

57. pru.laHe Ha BXOAsL NpeBo] B YyXaa BanyTta Nno HapexaaHe Ha nony4artens ce cyuTta 3a
n3xopsw, npesod, 3a koeto KMWMEHTA 3annawa AONbAHUTENHO AbMKMMUTE KbM GaHkuTe -

@ ProCredit Bank

KOPECMOHAEHTU TaKCK 1 KOMUCUOHM, @Ko TakuBa Cca AbMKUMM.
58. lpu npeeoau B WaTtcku gonapu, HapeaeHu ¢ pasHockn OUR, nanbnHeHneTo ot 6aHkaTta
KOPECNOoHAEHT Le 6bae 6e3 yabpxaHe Ha Takcn. BbamoxHo e nopaau ocobeHocTute Ha 6aHkoBaTa
npakTuka Ha Teputopusita Ha CALL, 6aHkaTa Ha 6eHeduLmneHTa fa cbbepe cBoUTe pasHOCKM OT
cymarta Ha npeBoja, He3aB1CHMO OT 3asiBeHaTa MHCTPYKLIMS Ha HAapeaUTENs 3a NoeMaHe Ha BCUYKN
PasHOCKN.
59. BAHKATA n3ebpLuBa napuyHu npesoau no Hapexaaxe Ha KIMEHTA camo B cnyyan ve no
yKkazaHata OT Hero cmetka uma aoctatbyHa HanuuHocT. BAHKATA He u3BbpluBa 4acTU4HU
nnawiaHvsi No OTAeNnHW NnaTexHn HapexaaHusi. 3a He ussbplBaHe Ha npesoaa KIMMEHTDLT ce
yBe[oMsiBa Ype3 cuctemarta Ha uHTepHeT 6aHkmpaHe ProB@nking.
60. B cnydait ye no cmeTkata Ha KITMEHTA, 3asBeHa 3a ©3BbplUBaHe Ha HapeaeHa TpaHcakums
HAMa A0CTaTbyHa HanMYHOCT 3a W3BBLPLUBAHETO W, B TOBA YMUCMO, B Crydyail Ye pa3mepbT Ha
npeBofja HaaBuwasa pa3Mepa Ha paspelleHnss no cmetkata osbpapadt, BAHKATA no
M3KIIOYEeHNE MOXe [1a 3BBLPLUK OnepaLnaTa KaTo oTnycHe Heobxoaumarta cyma o cMeTkaTta, kaTo
A 3aBepu KaTo HepaspelleH 0BbpApPadT N HAYMCIM NIMXBA 3a Hepa3spelleH oBbpapadT B pasmep,
nocoveH B Tapudpata Ha BAHKATA. WMsuckyemocTra Ha oTnycHatata cyma, B TOBa 4uUCIIO
HauWCNeHUTe 3a Hesl NIMXBU, HacTbNBa aBTOMATUYHO CbC 3aBepABaHE Ha CMeTKaTa C pa3mepa Ha
otnycHatata cyma. BAHKATA uma npaso ga cbbepe B3emaHusiTa cu OT BCsika pasnnaljatenHa
cmeTka Ha KIIMEHTA, noaabpkaHa npu Hes. Mpu nunca Ha pasnnaliaTenHn cMeTku/cpeacTea no
Tax BAHKATA npepoctass 7 (cegem) aHeBeH cpok Ha KIMEHTA 3a noracsisaHeTo um. B cryvain
ye KITMEHTBT He noracu 3agbimkeHnsiTa cu B 7 (cedem) AHeBHus cpok, BAHKATA uma npaso aa
m cbbepe OT Hanuuuu Briorou/Aeno3vtHu cmeTtkn Ha KIMEHTA, kakto v ga npeanpueme
[neiicTBuA 3a cbbMpaHeTo UM no cbaebeH pea.
61. BAHKATA Moxe Aa oTKaxe MU3MbIIHEHWE Ha NMaTeXHO HapexaaHe, B cryJaii ve:
* He ca HaNM4YHU BCUYKM M3NCKYEMU 3a U3MbITHEHNETO PEKBU3NTY;
* CbLUECTBYBAT CbMHEHUSI OTHOCHO UCTUHHOCTTA Ha AOKYMEHTA;
* NWUNCBAT U3NCKBALLM CE€ BB BPb3Ka C MiaLlaHeTo JOMbIHUTENHN [JOKYMEHTY;
* Ca HanM4yHU HaLMOHAMHN U/MNN MeXAyHapOAHN CaHKLMM MO OTHOLLEHME Ha
OpraH13aUmm, MHCTUTYLKW, LA UK AbPXaBU, CBbP3aHM C KOHKDETHOT NnaTeXHoHapexaaHe;
* CblUECTBYBAT OrPpaHNYEHNA CbIMacHoO AeiCTBALLOTO 3aKOHOAATENCTBO U/WMK NPUNOXUMUTE
npaBua 3a U3NbITHEHNE Ha CbOTBETHATa NNaTexHa onepauunst W/Unu Ha [JOroBOPEHUTE YCroBUS,
Npy KOUTO Ce BOAM CMeTKaTa;
* NPeBOALT € KbM O(LLIOPHA 30HA UK KbM NULIE C PErUCTpaLys B 0(ILIOPHA30Ha;
* NpeBOALT € CBbP3aH N0 KaKbBTO M [1a € HaUYMH C AEAHOCTM C BUPTYarHu BanyTv u/unm
KpUNTOBAnyTH;
. NpeBoAbLT € Hape/eH KbM HSKOS OT CNeAHNTE AbpXaBW/ TEPUTOPUM UM CBBP3aHM C TAX Nvua:
Wcnamcka Penybnuka MpaH, Kopeiickata HapoaHo-gemokpatuyHa penybnuka (CeeepHa Kopest),
MpupHecTposue (TpaHcHucTpust), Kpum, Abxasusi, CesepHa OceTtusi unu HaropHu- Kapabax.
62.  BAHKATA moxe aa oTkaxe 3aBepsiBaHe Ha CMeTKaTa Ha KNWeHTa CbC CpeacTeaTa oT nony4eH
B HeroBa ronsa npeBog, B Cry4an Ye:
* NpeBOALT € HapeAeH OT OhLIOPHA 30Ha UMK OT NULIE C PerucTpaLyns B OhLIOPHA30Ha;
* NpeBOAbT € CBbp3aH MO KakbBTO U []a € HaYMH C AEfHOCTU C BUPTyanmHu BanyTu w/wnu
KpUNTOBanyTH;
* NpeBOABLT e NOJSIy4eH OT CrieAHNTE AbPXABU/TEPUTOPUM UM CBBP3aHM C TaX nuua: Mcnsmcka
Peny6nuka WpaH, KopeiickaTta HapoaHo-aAeMokpaTuyHa peny6nuka (CesepHa Kopest),
MpupHecTposue (TpaHcHucTpust), Kpum, Abxasusi, CesepHa OceTusi unu HaropHu-Kapabax.
63. KIIMEHTBT e yBegomeH 1 ce cbrnacsisa, 4e B 3aBUCUMOCT OT BUAA Ha TpaH3akumsita BAHKATA
MOXe [ja M3ncka npeACTaBSHETO Ha AOMbIHUTENHU [OKYMEHTU/AAHHU C OrfeA U3BbpLUBAHE Ha
HapefeHaTa TpaH3akums (akTypu, 4OroBopu, Aeknapauuu u T.H.) B cnyyain ye BAHKATA He moxe
[a W3NbMHM [afeHo HapexaaHe, nopaan O6GeKTMBHA npuuMHa (Hanp.  (DOPCMaXKOPHU
obcTosTENCTBa, NOAafEHN MOrpellHW HapexaaHws), TS cBoeBpeMeHHo yBefomsiBa KITMEHTA.
YBepomsiBaHeTo ocBoboxaasa BAHKATA oT OTTOBOPHOCT 3a HEU3MbIHEHNETO.
64. BAHKATA onpepensi cpokoBeTe 3a NpuemaHe W U3MblHEHVWE Ha MNaTexHUTe HapexgaHus B
pamkuTe Ha paboTHWA AeH. B cnyyai Ye [eHAT, B KOUTO ca NONyyYeHn NNaTexHUTe HapexaaHus, e
cbboTa, Hepens, oduvumaneH nNpasHWK Wnu cnep onpegeneHoto B T. 69 or OYIMY Bpeme 3a
nony4asaHe, Te Ce CYMTaT 3a Mony4YeHn Ha crieaBalumns paboTeHaeH.
65. 3a nnaTexHu onepawuy B NeBa/eBpo; NNaTexXH! onepawm, CBbp3aHu C eHOKpaTHa 0bMsHa Ha
Banyta nesa/eBpo UNu Npu Npe3rpaHNyHu NnaTexH! onepauuyu B €BpO, B CriyyauTe, B KOUTO
[IOCTaBYMKBT Ha NNaTeXHU YCIyrn Ha nonyyatens ce Hamupa Ha TeputopusiTa Ha EBponeiickata
obwHoct (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha NnaTexHarta CMeTka Ha [JoCTaBuuka Ha
nnaTexH! ycryru Ha nonyvatens CbC CymaTa Ha nnartexHaTa onepauust Hail - KbCHO A0 Kpasi Ha
NbpBust paboTeH AeH, creasall Nosy4aBaHeTo n.
66. Mpu nnaTexHu onepauyum B pamkute Ha EBponerickaTa 06LWHOCT, pasnnyHN OT NOCOYEHNTE B
npeaxoaHaTa Touka, BAHKATA ocurypsiBa 3aBepsiBaHeTo Ha nnaTexHata CMeTka Ha JocTaByMka
Ha NNaTexXHW YCIyru Ha nosyyaTensi CbC cymara Ha nnaTtexHara onepaumsi Hai - KbCHO A0 Kpasi Ha
4YeTBLPTUS paBoTEH AEH, CrieaBalL Nony4aBaHeTo n.
67. KIIMEHTBT Moxe no Bcsiko Bpeme Npeau 3aabikaBaHe Ha cMeTkaTa My Ja OTKaxe nnawjaHe
W Aa uaternu genoaunpaxo nnatexHo HapexaaHe. KIMMEHTBT gbmxuv Takca cbrnacHo Tapudarta
Ha BAHKATA 3a Bcsika npomsiHa/aHynupaHe Ha npeBoA, NpocrefsiBaHe Ha W3BBbPLUEH NPeBop,
M3MbYBaHE Ha NPeBOZ B PaMKUTE [0 24. OT AENo3npaHe Ha NaTexHOTO HapexaaHe U JOKyMEeHTUTe
KbM HEro.
68. pu usBbplBaHe Ha nnawaHusita BAHKATA cnasBa usucksaHusita Ha PernameHT (EC)
2015/847 Ha EBponelickvsi napnameHT 1 Ha CbBeTa oT 20 mait 2015 oTHOCHO MHbopMauusaTa 3a
nnateua, Npuapyxasalla napuyH NPeBOAM, KaKTO M OCTaHaNoTo AeCTBaLLO 3aKOHOAATENCTBO.
MpeBop, HapeaeH ¢ nnatexHo HapexaaHe oT KINIMEHT B pamkuTte Ha paboTHUS AeH 40 NOCOYEHMst
Yac, KakTo crefBa: NPeBOZ C AaTa Ha nonyvaBaHe cblmsa paboTteH geH (BUCEPA) nonyyeH Ha
xapTusa go 11,30 yaca /upe3 uHTepHeT GaHkmpaHe ProB@nking ao 14,30 Yaca; ekcnpeceH npesoa
(PUHIC) po 15,00 yaca; o6UKHOBEH MPEBOA B YyXAaa BanyTa € Aata Ha U3NbIHEHWE Cbluus
paboteH aeH — EUR, USD, GBP un CHF o 17:00; ekcnipeceH npeBoA B Yyxda BanyTta ¢ AaTa Ha
u3nbrHeHue cblwms paboteH aeH B EUR n USD go 17,00 vaca/s GBP go 12,00 yaca ce
M3NBLMHABAT B paMKuUTe Ha paboTHUA [1eH, B KOWTO € MOoMyYeHo NnaTexHOTO HapexaaHe B baHkata,
a nonyyeHuTe crief; MOCOYEHUTE MO-rope YacoBe MNATEXHW HapeXAaHus Ce U3MbIHABAT Ha
cneasawums paboTeH pea.
69. ProPay e cuctema 3a ekcnpecHu BanyTHu pasnnawanus mexay KNMMEHTU Ha 6aHkute
MpoKpeaut. Ctpanu, B koUTo MoraT fja ce u3sbpLuBaT ProPay npesoay Mexay KnueHTu Ha 6aHkuTte
MpoKpeaut ca: AnGanusi, BocHa u XepueroBuHa, Bbnrapus, MepmaHus, [pyausi, Kocoso,
MaxkefoHusi, PymbHusi, Cbpbus, YkpaitHa n Mongosa.

VI. TAKCWKOMUCUOHU/PABHOCKWU/OBMEHHU KYPCOBE

70. KNMEHTDBT ce 3agbmkaBa Aa 3annalia BCUMKU TakCW, KOMUCUOHM, JINXBY (BOrOBOPEHN n/vunu
npucbaeHn), cbrnacHo aevicteawarta Tapuda Ha BAHKATA. B cnyvaii Ha He nnawaHe BAHKATA
vMa npaBo Aa cbbepe cnyxebHO ObIXUMUTE 1 Ce Cymu OT BCUukM cmeTkm Ha KITMEHTA,
BKIIOYMTENHO OT Bcekmn aenoaunt n FLEXSAVE cmeTka HesaBncMMO OT BanyTaTa, B KOSITO Ce BOAAT.
B cnyvait Ye 3agbrxeHUsiTa ce noracsiBaT OT CMeTKa B Yyxaa BanyTa, CyMUTe Ce M34MUCrSBaT no
dukcupanms kypc Ha BHB 3a feHs v vaca Ha u3BbpLUBaHe Ha onepaumsTa. Mpy nonoxeHve, ye no
cmetknte Ha KIMMEHTA HaAma poctaTbyHa HamMYHOCT 3a noracsiBaHe Ha 3adbiDkeHue 3a
Takca/KOMMCHOHa B IeHS1 Ha Bb3HUKBAHE Ha aHraxuMeHTa 3a nnawaHeto n, BAHKATA 3agbmkasa
cMeTKaTa, Mo KOSITO Ce BOAST 3abIIKEHUSITA, C KOUTO € CBbP3aHO MNallaHeTo Ha CboTBETHaTa
Takca/KOMMUCUOHa C pasmepa Ha Abmkumata cyma. BAHKATA Hauncnsiea HakasaTenHa nuxea B
pa3mep, cbrnacHo Tapudarta Ha BAHKATA Bbpxy pasmepa Ha B3eMaHusiTa 3a TakCU/KOMUCUOHN
[10 MOMEHTa Ha TSIXHOTO noracsiBaHe. Baemanusita ca M3nckyemn KbM MOMEHTa Ha TAXHOTO



Yacmom
NpoKpedum pyn

Bb3HUKBaHeE, NpeaBuz koeTo, B crydan ye KIMEHTBT He rv noracu B 7 (ceaem) AHEBEH
cpok, BAHKATA uma npaso fa npeanpveme AeicTeus 3a cbbupaHeTo um no cbaebeH pea.
7. Mpu npeBopa, HapeaeH oT KITMEHT Ha BAHKATA, BbB BanyTa Ha Abpxasa uneHka Ha EO
1 B MO13a Ha nomnyyarer, YANTO AOCTaBUMK HA NMATEXHU YCNyri Ce HaMMpa Ha TepuTopusiTa Ha
EO, BAHKATA u3nbrHsBa onepauusita kaTo nnateubT 3annawa Abmxkummte Ha BAHKATA
TaKkCU U KOMUCUOHM 3a M3BbPLUEHATa NnaTexHa ycnyra, a nonyyaTensT 3annaija Takeute u
KOMMUCHOHMTE Ha CBOSI AOCTABYMK Ha NNaTEXHW YCNYry, C U3KIIOYEHNE Ha CriydanTe, Npyu KouTo
onepauusita u3mcksa obmsiHa Ha Banyta, B kouto crydan BAHKATA un3nbnHsiBa nnaiiaHeTo,

cbrnacHo gorosopeHoto ¢ KITMEHTA.

72.  TNpun npesoa, HapeJeH BLB BanyTa, pasnuyHa oT BarnyTaTa Ha Abpxasa uneHka Ha EO n s
nor3a Ha nosnyyarer, YUATO JOCTaBUMK Ha NNATEXHU YCNyr Ce HaMUpa Ha TepuUTopusiTa Ha
EO, BAHKATA unanbnHsiBa onepaumsta, CbrnacHo gorosopeHoto ¢ KIMEHTA.

73.  3au3BbpLUBaHE Ha NnalLaHus B Yyxaa BanyTa B cTpaHata u/unm vyx6uHa, BAHKATA nva
npaso Aa uauckBa oT KIMEHTA npeacTtaBsHe Ha BCWUYKM NpeaBUAEHU OT AeNCTBALLOTO
6brnrapcko 3akoHOAATENICTBO [AOKYMEHTU, KaKTO M Ha AOKyMeHTW, cuutanu oT BAHKATA 3a
3aAbMMKUTENHN BbB Bpb3ka CbC CbOTBETHOTO nnawaHe. BAHKATA cu 3anas3sa npasoTo Aa
kopurupa MHCTpykuum Ha KITMEHTA, HecbOTBETCTBALLM HA M3PUYHO MOCOYEHUTE mpaBuna 3a
orpepensHe Ha TakcuTe, BKI. HOPMATUBHO YCTAHOBEHM TakMBa.

74.  BAHKATA kynyBa u npogaBsa Yyxaa BanyTa no AevcTBalyuTe KypcoBe Kynysa/mpoaasa,
kouto BAHKATA onoBecTsiBa no kaHanuTe 3a MHTepHET BGaHkupaHe ProB@nking v B 6aHkoBuUTe
cu ocucy. MpomeHuTe B CLOTBETHUTE KypcoBe KynyBa/mpogaBa, pesynTaT Ha NpomMeHuTe B
pedepeHTHUTE OOMEHHM KypcoBe W nasapHu HuBa, ce npunaraT HesabaBHO cnep
OMOBECTSIBAHETO UM MO KaHanuTe 3a MHTepHeT baHkupaHe ProB@nking.

75.  Bcuuku 3arybu v LLeTn No CMeTKUTE B Yyxaa BanyTa, HacTbNUMM B Pe3ynTaT Ha cnassaHe
Ha NPUNOXUMUTE 3aKOHU W Pa3nopeabu OTHOCHO BasyTHUSI PEXVM B CTpaHaTa, ca 3a cMeTka Ha
KINMUEHTA. KITMEHTBT noema BCW4kM MOCNEACTBUSA, CBbP3aHW CbC CMa3BaHe Ha BanyTHUTE
3aKOHM M HOPMAaTWBHM aKTOBE, OrpaHMyYaBaluM Mnu Hanarawy 3abpaHu Ha npaBoTo aa ce
pasnopexaa CbC cpefcTsaTa Mo Te3n CMEeTKM, BKI. AeiicTBusTa/cenkute, KOUTo Moxe Aa
n3BBPLIBA CTAX.

76.  Bcuukv nnawauust U cOenku Mo OTHOLIEHMEe Ha CMeTKM BbB BaryTa, pasnuyHa ot
HauuoHarHara, ce U3BbpLUBAT BbB Banytata, B KOSITO € OTKpUTa CMeTKaTa, OCBEH aKo no
u3puyHo HapexaaHe Ha KITMEHTA, BAHKATA He ce e cbrnacuna aa ussbpLuBa nnawjaHus Bbe
BanyTu, pasnu4yHM OT Ta3u Ha cMmeTkaTa. lNpy nunca Ha ykasaHusi oT ctpaHa Ha KITMEHTA 3a
NpOTUBHOTO, OnepauunTe BbB BanyTy, Pas3NWyHM OT Ta3n Ha CMeTKaTa, Ce KOHBepTMpaT BbB
BanyTaTa Ha cMeTkaTa KaTo ce npunara cboTeeTHus, obsiBeH oT BAHKATA kbm MOMeHTa Ha
M3BbPLUBAHE Ha onepaumsTa, obMeHeHKypC.

VIIl. ENEKTPOHHU BAHKOBU KAPTU

77. baHkoBuUTe kapTu (OeBGWUTHW/KpeaWTHM) npeacTaBnsBaT TEXHUYECKO CPEeAcTBO 3a

oTAaneyeH JOCTbN Mo enekTpoHeH NbT Ha KAPTOOBbPXATENA go cpeactearta no Herosa/

Ha TUTYNAPA pasnnawatenHa cmetka npu BAHKATA u ca npeaHasHa4eHu 3a

naeHTUdVKaLMATa My NPy U3BbPLUBaHE Ha Ge3HaNMYHK NNaLlaHs Npu 3akynyBaHe Ha

CTOKV 1 3annallaHe Ha ycryru, TerneHe Ha napu B 6poil, BHacsiHe Ha Cymu Ha GaHkoMaT unm

MallmHa 3a BHacsiHe B NieBa unu espo B 24/7 30HM 3a camoobenyxeaHe Ha BAHKATA n npu

M3BBPLUBAHE Ha ApYrv onepauuu.

78.  MexpyHapopaHa nebutHa/kpeamTHa kapTa Visa - Moxe Aa 6bae nsgageHa Ha BCSKO

MbITHONMETHO U AEecrocobHO MECTHO PU3NYECKO NULe - GBbNrapcki rpakAaHuH, KakTo n Ha

MbITHOMETHO U [eecrnoCOBHO YyX/AeCTpaHHO (PM3NYECKO NULe, NP cnasBaHe Ha GbnrapckoTo

3akoHopaTencTso. Jluuara, 3a KOUTO ce Hapexaa u3gasaHe Ha kapTu oT umeto Ha TUTYNAPA

Ha cmeTkaTta, ca KAPTOOBPXATEJSIM Ha noguvMHeHu KbM pasnnaiiateniHata cMmeTka Ha

topuanyiecko/usndecko nuue kaptu. Ha nuuesata cTpaHa Ha kapTaTa ce M3nucBa UMETO Ha

topuanyeckoto nuue TUTYNAP Ha cmetkata M umeto Ha KAPTOOBPXXATENA - nuueto

¢ranyecky gbpxaTen Ha kaptata.

79.  MexayHapogHa aebutHa kapTa Visa ce usaaBa npu Hanuuve Ha OTKpWUTa pasnnalatenHa

cMeTKa BbB BanyTa: nesa unum eepo, Ha ocHoBaHwue ckntoyveH mexay BAHKATA n KINMEHTA Pamkos

[IOroOBOp 3a MPeAOCTaBAHE Ha NnaTexHW YCryrn umnu aenosvpaHe Ha VickaHe 3a usaasaHe Ha

nebutHa kapTa nMYHO B oduc Ha GaHkaTa MNM Ype3 cucTemaTta Ha UHTepHeT GaHkupaHe

ProB@nking. WckaHeTo 1 n3gageHata Bb3 OCHOBA Ha Hero kapTa MMaT cunata Ha CKIoYeH

[loroBop 3a CLOTBETHWSA NPOAYKT.

80. Kbm epHa pasnnawarenHa cmetka, BAHKATA moxe pga wusgage He noseve oT 4

[eBUTHU/KPEAUTHM KapTK, OT KOUTO eAHa OCHOBHA, no kosito KAPTOOABPXXATE/ moxe aa 6bae

camo TUTYNAPA Ha cmeTkata u Ao 3 6posi NoguMHEHU KapTu OT CbluuMs BuA, NO KOUTO

KAPTOOBPXATENT moxe pa 6bae Tpeto nuue. CTpaHa no [oroBopa 3a M3gaBaHe Ha

nopunHeHata kapta e Tpetoto nuue - KAPTOOBLPXATE/, HO [OroBopbT Ce CKioyBa CbC

cbrnacueto Ha ocHoBHust KAPTOOBPXATEI - TUTYNAP Ha cmeTkata. MiMeTo Ha TpeToTo nuue

Ce U3NNUCBa Ha nuueBaTta cTpaHa Ha u3gadeHaTa noaunHeHa aebutHa kapta. BAHKATA uspasa

[febuTHaTa kapTa B CPOK 10 TpU paBOTHU [HU, CYMTAHO OT AeHS!, CrieABaLl JeHs Ha 3asiBkaTta.

81.  WspapeHata pnebutHa/kpeautHa kapTa u MNAH ce cbxpansisat B ocmca Ha BAHKATA, B koito

€ 3asiBeHO Nosy4aBaHeTo UM U Ce AOCTaBST Ha MOCOYEHWs OT KNeHTa agpec. B cnyvait ye He

6baar norbpcenn n/mnu aktmempann ot KAPTOOBPXATENA B npogbiikeHne Ha WwecT mecela,

CUNTaHO OT U3AaBaHETO WM B paMKUTE Ha MOCOMeHus cpok, kaptata u [UH ce

YHULLOXaBaT/AeakTuempart, a AeicTBMETO Ha [loroBopa ce cuuTa 3a npekpaTeHo.

82. CpoKbT Ha BanuaHoCT Ha AebuTHa/kpeauTHaTa KapTa € YeTMpUAEeceT U OCem KaneHaapHn

mMecela 1 U3T4a Ha NOCNeaHNA AeH OT YeTMpUAECeT N OCMUS MeceLl, MOCOYeH BbpXY KapTaTa.

lMpu n3TyaHe Ha cpoka 1 Ha BanMAHOCT UM Npu NpekpaTsasaHe Ha [lorosopa chliaTa creAsa Aa

6bae yHuwoxeHa o KAPTOOBPXKATESIA ype3 HapyluiaBaHe LefiocTTa Ha Ynna U MarHutHaTa

NeHTa Ha nnacTukaTa.

83. Mpu n3TMYaHe Ha cpoka Ha BanMAHOCT Ha kapTaTa cnyxebHo no npeueHka Ha BAHKATA

w/vnn npu pernctpuparo B Prob@nking ot KIIMEHTA uckaHe 3a npeusgasaHe, AebutHata/

KpeauTHaTa kapTa Moxe Aa 6bae npensgazeHa 3a HoB YETUPWAECET M 0CEeM MECeHeH CPOK,

NpU CbLUMTE YCNOBWS, HACTPOMKW U NEPCOHaNHM AaHHW Ha KAPTOOBPXKATENA. HosaTta

kapTa uma HoB Homep, CVV (kof 3a notebpixaeHue), HoB MUH (nepcoHanex

naeHTUdMKaLMOHeH HoMep) 3a TerneHe/BHacsiHe Ha ATM/MalumHa 3a BHacsiHe Ha Cymu u

cneuuaneH 3D MWVH (nepcoHaneH naeHTUdMKaLMOHEH HOMEp) 3a NOTBbPXXAABaHe Ha nnaliaHe

upe3 NHTepHeT. HoBousganeHa/npenspageHa kapta u/vnu MNUH ce npepgoctass vpes Kypuep,

Ha nocoueHus ot KAPTOOBPXXATESA ocdumumnaneH agpec 3a kopecnoHaeHums ¢ baHkara (npu

cnyxebHo npeusgaeaHe) / Ha NOCoYeHust B peructpupaHoto B Prob@nking ot KINMEHTA

nckaHe 3a u3aBaHe/npensaBaHe Ha kapTa aapec (Mpy perucTpupaHo uckaxe).

KAPTOOBPXATENAT noema pucka oT He JOCTaBsiHe Ha npaTka B CrieHUTE Cryyau:

. TPELLHO WM HETOYHO MOCOYBaHe Ha aiPec 3a KOPECMOHAEHLMS;

. Henony4yeHuTe kapTU/MWH ce Bpbluat B obcnyxeawms KAPTOOBPXATENA oduc Ha

BAHKATA, oTkbaeTo TO MOXe [a rvi Nofny4n B CPOKoBETe, ynomeHaTn B Tapudara Ha

BAHKATA. B Teau crniyqaun, BAHKATA He BbacTaHoBsiBa Ha KAPTOOBPXATENA yabpxaHata

Takca 3a [l0CTaBka Ha agpec.

84. B cnyvail Ye e HanuLe HECHLOTBETCTBIE MEX/ly HOMEepa, NOCOYEeH BbPXY NueBaTa cTpaHa

Ha KapTarta 1 To3u, NoCoYeH B nnuka, cbabpxauy NMNH, KAPTOOBPXATENAT cneasa B cpok

po 3 pabotHu AHu aa yBenomn BAHKATA v fa BbpHe kapTaTa 3a npevsaaBaHe.

85. BAHKATA akTvBMpa KapTaTa, kakTo cnejsa:

. cnep naeHtuduumpaHe Ha KAPTOOBPXXATESA nocpeacteom ycnyrata ProB@nking vnu
nmyHo B ocmc Ha BAHKATA. Mpu cboTBeTcTBUE Ha npeaocTaBeHnTe ot KAPTOOBPXATENA
AaHHW C Te3n, 0Tpa3eHun B MHopMaLunoHHaTa cuctema Ha BAHKATA, ce n3sbplLuBa akTMBMpaHe

@ ProCredit Bank

e 3a u3BbplUBaHe Ha 6eskacoBu NnaliaHus ¢ kapTaTa ypes MOC ycTpoiicTBo € HeobxoanMo
KAPTOOBPXXATENA na ussbpLum npomsiHa Ha nonyyenus NMWH kop Ha kapTata Ha TepMUHANHO
ycTpoiicTBo ATM cbc cBo60aHO 136paH OT Hero kof. BbB Bcuuku cnyyamn onepupaHeTo ¢ kapTaTta
€ Bb3MOXHO Crief] aKTUBNPaHETO i.

86. KAPTOOBPXXATENAT moxe aa 6nokupa aktueHa gebutHa/kpeauTHa kapta n/vnu ga
[Aeno3vpa NocpeacTBoM cuctemarta Ha MHTepHeT BaHkupaHe ProB@nking # nckaHe 3a nagaBaxe
Ha HoBa AebuTHa/kpeanTHa KapTa/npegocTaesiHe Ha HoB MUH B cnegHuTte cnyyam:

* YHULLOXaBaHe UK NOBpeXAaHe Ha [eiicTBallaTa kapTa;

* wn3rybsaHe, NPOTMBO3aKOHHO OTHEMaHe Ha [eiicTBallaTa kapTa;

« 3abpaseH MMH-koa. 3a koeTo 3annalla Takca, B paamep CbriacHo AelicTaallata

Tapuda Ha BAHKATA.

87.C pebutHal/kpeauTHa kapTa Visa MoXe Aa ce usBbpLua:

* TerneHe/BHacsiHe Ha napu B 6poit Ypes TepmuHantu yctporctea ATM/MOC/ mawwmHa 3a
BHacsiHe Ha Cymu B nesa u eBpo, cobeTBeHoCT Ha BAHKATA;

* nnawiaHe npu 3akynyBaHe Ha CTOKM W YCNyr1 Ypes TepMuHanHo ycTpoiicTso MNOC/ upes
WHTepHeT;

* nnawaHe Ha NepUoanYHN 3aabrikeHus ypes ATM;

* nonyyaBaHe Ha cmpaBka 3a aBoap Mo pasnnallaTtenHa cMeTka U U3BbPLLEHN TpaH3aKLum

ype3 TepMuHanHo yctponctso ATM;

« cwmsiHa Ha MMNH upes TepmmHanHo ycTpoiicTso ATM;

* nokynka c BpbLUaHe Ha napu B 6poit (Visa Cash Back) moxe aa ce ussbpLisa Ha NNOC
TePMWUHAIHM YCTPOCTBA, O3HAYEHM CbC 3HaKa Ha ycryrata U HaxodsiLuyW ce B TbProBCKW 06eKTU
Ha TepuTopusTa Ha cTpaHaTa. Cymata Ha nomnyyeHuTe napu B 6poii Npu nokynka e makcumym 50
nesa. Cymata Ha nonyyeHuTe napv B 6poit Hamansisa 24-4acoBuUsi NIUMWT 3a TErMeHe Ha napu B
6poit Ha pebuTHa/kpeguTHaTa kapTa Visa.

88.KapTogbpaTensiT npeau U3NbIHEHWETO Ha NiaTexHaTa onepauus AaBa CbrMackeTo cn

3a 3NbIHEHME Ha NnaTexHa onepauus (NNaTexHO HapexaaHe) UK Ha nopeaunua OT NaTexH!
ornepauuu ypes GaHKoBa KapTa, KaTo NnaTexeH UHCTPYMEHT MUCMEHO, NO ENEKTPOHEH MbT U
4pe3 TeneKOMYHUKaLMOHHO CPEACTBO, KOETO YAOCTOBEPSIBA NO CNEAHUS HAUMH:

+ ¢ wvnu 6e3 BuBexaaHe Ha MNWH ko, 3a peanuanpaHe Ha KOHKpeTHaTa nnaTexHa ycnyra;

* CBbBexaaHe u/unu peructpupaHe B VIHTepHeT Ha kapToBy AaHHK oT OnpasoMoLLeHns
AbpxaTen — Homep Ha 6aHkoBa kapTa, BanuaHocT Ha GaHkosaTa kapTa, CVV2/CVC2 kop (Tpun
umndpu, HanevaTaHn Ha rbpba Ha NnaTexeH MHCTPYMEHT), Ype3 BbBEXAaHe Ha cneunaneH MNMAH
(nepcoHaneH naeHTUUKaLMOHeH HoMEP) 3a NOTBBbPXX/AaBaHe Ha nnataHe 4pes VIHTepHeT 1 upes
BbBexAaHe Ha efHokpaTHa napona /3D cekpeTeH kog/. 3D cekpeTeH Kof € AMHAMUYEH U ce
nonyyasa 4ype3 SMS cnoblieHne Ha perucTpupaH B WHOPMaUMOHHaTa cuctema Ha BaHkata
mMobuneH TenedoH Ha KAPTOOBPXATENA. MonyueHust 3D cekpeTeH koa ce BbBexaa
epnHokpatHo oT KAPTOOABPXATE/A no BpeMe Ha NoKynka Ha KOHKpeTHaTa cToka/ycnyra ypes
VHTEpHET CTpaHMLM Ha TbProBLW, OCUIypsiBaLLM Bb3MOXHOCT 3a nonasaHe Ha Visa secure n uma
3a LieN 1a Ocurypu 3BbpLUIBaHe Ha CaMoTO NrallaHe.

* CMpeaocTaBsHe Ha KapTOBM AaHHM Ha JOCTaBYMK Ha CTOKW /NN yCryrn n
YMbIHOMOLIABAHETO Ha MOCNEeJHNst 3a W3NOM3BaHeTO WM 3a nnawaHe OT cTpaHa Ha
KapToabpxaTtens nocpefcTBOM TeNeKOMyHWKaLWOHHO CPEACTBO — HOMEp M BanuaHOCT Ha
6aHkoBaTa kapta, CVC2/CVV2 koa.

89.Bcekn KAPTOOBPXATEJ Ha kapTa Visa, nspageHa ot BAHKATA, moxe Aa usnonasa
ycnyrata Visa Personal Payments (VPP), kosiTo My npefocTaBs Bb3MOXHOCT Aa Nornyyasa
cpe[ficTBa Mo KapTaTa Ci OT ApYr kapToabpxaTen Ha kapTa Visa, nsnaaeHa Ha TeputopuaTa Ha
EBpona, nocpeAcTBoM M3nonaBaHe Ha MOGUHO npunoxenue. MonyyaBaHeTo Ha cpeacTBaTa no
KapTaTa MOXe [la Ce OCbLIECTBM KaTo:

+ CTaHAapTeH NpeBoA, NMpu KOUTO cpefcTBaTa ce NofyyaBat B pamkuTe Ha ABa paboTHu

[IHV cnefl AaTaTa Ha TAXHOTO U3npallaHe;

+ HesabaBeH NpeBO/, NPV KOWUTO CpeAcTBaTa ce nosy4asar B pamkute Ha 30 MUHYTV crefd,
nonyyasaHe Ha oaobpeHue Ha TpaH3akuusTa (NpeBojaa) OT CLOTBETHUA KapToB OnepaTop.

* B cpok ot cegem aun KAPTOOBPXATENAT - nonyyaten Ha cpeacTsara cneaea aa
noTBBPAK MonyyaBaHeToO UM Ha npepocTaBeH 3a uenta my URL apgpec. B npoTtuBeH cnydvan
NpeBoOAbT Ce aHynMpa 1 cpeAcTeaTa ce BpbLUaT Ha uanpalyaya. Mpu nonoxexve, Ye B npoueca
Ha NoTBbPXOABaHe MonyyaTensT BbBeAe Ha nocodeus My URL agpec Tpu nocrnegoBaTtenHm
NbTW [PelWHo npeaocTaBeHaTa My OT um3npawaya WHGOpMauns OTHOCHO cyma w/unm
WMAEHTUMMKALIMOHEH Kof, CalTbT 6rIoKMpa Bb3MOXHOCTTa 3a OCTBN 3a cneasalyute 24 yaca. MNpu
NoNoXeHWe, Ye B PamMKUTE Ha ropenocoYeHns celemM IHEeBEH CPOK MonyyaTensT rpeLHo Bbeeae
LIECT MbTU NPEeAOCTaBeHaTa My OT U3npatLaya MHopMaLmsi, NPEBOALT aBTOMATUYHO Ce aHynmpa
1 cpefcTBaTa Ce BpbLUAT Ha u3npatiaya.

90.KAPTOOBbPXATE/ Ha 6e3koHTakTHa kapTa Visa, usgageHa ot BAHKATA, moxe aa

n3nonaea ycrnyrata 6€3koHTaKTHO nnatyaHe ¢ kapTta Ha MOC B Tbprosckute 06ekTn B cTpaHaTa u
B YyxbuHa, 0603Ha4eHn cbe 3Haka Ha ycnyrata PayWave.

* KkoraTo 6€3KOHTaKTHOTO nnaiiaHe e B pasmep Ao 100 nesa UnM paBHOCTOMHOCTTa UM BbB

BbB BanyTa 3a CbOTBETHaTa CTpaHa, HapexaaHeTo ce n3nbnHsBa 6e3 Bbeex/aaHe Ha MUH;

*+ KoraTo 6E3KOHTaKTHOTO nnaiyaHe e B pa3mep, Hag 100 nesa Mnn paBHOCTOMHOCTTA UM BbB
BanyTa 3a CbOTBETHaTa CTpaHa, Hapex/JaHeTo Ce OCbLIeCTBSBa N0 GE3KOHTAKTEeH HauuH unn
KOHTaKTHO, CNope/, M3NCKBaHWATA BanuaHW B KOHKPETHaTa Abpxasa v cnej BbeexaaHe Hall H.
+ TMWH kop 3a noTBbPX/AEHNE Le 6bae N3nckaH 1 B criyyanTe KoraTo 6e3KOHTaKTHUTe
nnawaHvst HaaxBbPAST 5 nocneaoBaTenHW onepauny u/vnum oba cyma B pasmep Ha 300 BGN.
91. BAHKATA onpegfens MakcMmanHo paspeLleH NMMUT n/unu 6poii Ha nnawaHusTa,
M3BBPLLBAHM NOCPEACTBOM U3MON3BaHe Ha AebuTHaTa kapTa, KakTo creasa:

[De6utHa kapTal Visa [DebutHa kapTal Visa
Numwnr 3a 24 vaca 3a7 oHn 3a 24 yaca 3a 7 AHn
TerneHe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
MnawaHe Ha POS BGN 5 000 BGN 12 000 BGN 15 000 BGN 25 000
061w numuT (ATM 1 POS) BGN 7 000 BGN 12 000 BGN 20 000 BGN 25 000
Bpoit TpaH3akuum (ATM n POS) 20 50 40 60

92. B cnyuyan ye KAPTOOABPXATEJIAT He e cbrnaceH ¢ onpeaeneHnTe NUMUTH, TOM uMa
npaso Aa ysegomu BAHKATA npeau BnusaHeTo MM B cuna kato npekpatu [oroBopa 3a
non3saHe Ha Kaprtataun Aa npeyctaHOBWM U3NON3BaHETO Ha nnacTtukara. YBenuuyaBaHeTo Ha
MOCOYEHUs1 MO-TOpe NIMMWUT Ce W3BBbPLIBA CbC CbINacueTo Ha BaHkata u npeanoctass
3agbrkutenHa  perucTtpaumsa  3a SMS-u3sBecTsiBaHe OTHOCHO U3BbPLUEHNTE C KapTaTta
TpaH3aKuuu.

93. KAPTOAbBPXKATE/IAT ce 3aab/kaBa Aa Nonsea M3gajeHata My Ae6uTHa/KpeanTHa

KapTa caMO /IMYHO, [Ja He A NpeJocTaBA Ha TPeTM JiMua M Aa nosara Ab/KMMaTa rpuxa 3a
3ana3BaHeTo M OT HenpaBoMepeH AOoCTbM. TolM MMa NpaBo Ype3 TePMMHa/IHO YCTPOCTBO ATM
Ha TepuTOpuATa Ha CTpaHaTa MHOTOKPaTHO Ja NpoMeHs cBos MNH c Hos.

93.1. KPEOAUTOMONYYATES / KAPTOOBPXATE/, upes KPEAUTOMONYYATENA moxe aa
ocnopu nucmeHo npea BAHKATA Hepa3spelueHu unn HETOYHO U3MBbAHEHWU onepauun, Takcu u
KOMWCHOHU, OTPa3eH! B U3BMEYEHMETO 3a CLOTBETHUS Mepuof, He3abaBHO Crie[ HEroBOTO
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nony4asaHe, HO He MO-KbCHO OT Tpu paboTHK AHM. OnepauynnTe, KOTO He ca OCMOPEHN B TO3M
cpok, ce cuutaT 3a opobpenn ot KPEAUTOMONYYATENA. MNpu Hanuune Ha OCHOBaHWe
BAHKATA kopurupa nnaTtexHata onepauusi, ako € 6una yBegoMeHa B CPOK.
KPEOUTOMONYYATENAT He moxe Aa ocnopsa onepauuy Ha NOAYMHEHN KapTu, ako CbluuTe
ca GUnNM W3BLPLIEHM C YMUCBN 3a YyBpeXdaHe WM HeBPexXHOCT OT CcTpaHa Ha
KAPTOOBPXATE/ Ha noguuHeHa kapTa. YCrnoBue 3a OCMOPBAHETO HA HepaspelleHu oT
KAPTOOBPXATENA onepauunu e npeactassiHe npe baHkata Ha BXoaupaHo kornuve Ha xanba
Ao komneTeHTHUTe opranu (Monuuus/Mpokypatypa), ¢ kosto KAPTOOABPXATENAT rm
yBe[loMsiBa 3a HenpaBOMepHOTO nonsaHe Ha 6aHkoBaTa My kapTa. B cnyuait ye npu nogasaxe
Ha dopmynsp 3a ocrnopsaHe npea BAHKATA knveHTbT He e nogan xanba B
Monuuusita/llpokypaTtypaTta, Tol ce 3agbixaBa Ja NpefocTaBu konue OT Takaea xanba n
BXOZSILL, HOMEP KbM HEsi B CPOK OT TpU paBoTHU AHW.
93.2. baHkaTa ce 3aAbMXaBa ia CbAeicTBa 3a pa3peluaBaHe Ha CryqanTe Ha OCropeHu onepaLum
no peA M B CPOKOBE CbIMACHO ycTaHOBeHaTa B cTpaHaTa GaHkoBa NpakTuka v npaeunata Ha
MexgyHaponHaTta kapToBa opraHusauus Visa Europe. 3a pesyntaTtute oT npoBepkata BAHKATA
ysepgomsia KITMEHTA. lMpu ocHoBaTenHo ocnopeaHe CbOTBETHaTa Cyma Ce Bb3CTaHOBABa MO
cmeTkata Ha KPEOWTOMONYYATENAT. B cnyyait 4e xanbata e HeocHOBaTesHa,
KPEOAUTOMONYYATENAT / KAPTOOBPXATENAT abmku Takca cbrnacHo Tapudata Ha
Bankata. Mo uckaHe Ha KPEOUTOMONYYATENAT / KAPTOOBPXATENA, BAHKATA nHuuumpa
ap6uTtpaxHa npoueaypa npea Visa/MasterCard 3a paspellaBaHe Ha OCNopBaHO NnallaHe, kaTto
BCWYKM TaKCU 1 pa3xoam ca 3a cmeTka Ha KPEAUTOMONYYATENAT. BAHKATA npeasaputenHo
yeegomsisa KPEOAWTOMONYYATENAT / KAPTOOBLPXATENA 3a Bcuuku npeanpuemaHu
[neiicTBUS, KOUTO B1xa OBENM 40 3abiKeHMe 3a 3annallaHe Ha AOMbIHUTENHM TaKch 1 pasxoau
ot KPEANUTOMNONYYATENAT / KAPTOOBLPXATENA.
94. B cnyuait ye KAPTOOBbPXATENAT BbBeae Tpu nopeaHu bt rpetueH MAH,
n3non3saHeTo Ha pebuTHata/kpeauTHaTa kapTa ce 6nokupa aBTomaTuuHo. Mpyu omuT 3a
nanonasaHe Ha kapTata Ha ATM B uyxBuHa cnea Tpu NbTU NorpeLHo BbBedeH MUH, kapTaTa ce
3aabpxka oT GaHkomaTa. 3a MOBTOPHOTO W akTueupaHe/npenspasaHe KAPTOOBPXATENAT
crneasa Aa noaaae VickaHe, usnonasaku ycnyrata MIHTepHeT 6aHkupaHe.
95. 3assenute ot KAPTOOBPXXATE/A onepaumm ce UsnbnHaBaT No XPOHOMOMMYHMS pes
Ha MocTbNBaAHETO UM NpW JOCTaBYMKa NpY cna3saHe U3nckBaHWATa Ha rmasa neta ot 3MYMC v ce
opo6psBaT, caMo ako ca [0 pasmepa Ha NOKPUTMETO MO pasnnallatenHaTta cMeTka, KbM KOSiTO e
v3gafeHa kaptata M B paMKuTe Ha onpefeneHuTe NMMUTU 3a NonsBaHeTo 1. TpaH3akuum ¢
KapTaTa He Moanexalyy Ha aBTopu3aLysl, € Bb3MOXHO Aa 6baaT ocblyecTBeHn 6e3 Hannine Ha
HeobxoaMMoTo nokputue no cmetkata Ha KAPTOOBPXATENA. Cymata, ¢ kosiTo ce HagBuLuaBa
pasnonaraemara Hann4yHoCT Mo CMeTKaTa, Npe/CTaBMnsiBa HepaspelueH oBbpApadT, BbPXY KOWTO
ce HauucnsBa nmxea cbrnacHo Tapudata Ha BAHKATA.
96. Onepauuute, naebpluBaHun ot KAPTOOBPXATE/NA, ce aBTopusupat/ogobpsisat/ unm
oTkassart oT obcnyxsaiumsi BAHKATA npouecop kbM MOMEHTa Ha U3BBbPLUBAHETO MM KaTo cymarta
Ha onepauusiTa ce 6rok1pa [0 0CHETOBOASABAHE Ha TpaH3aKUMATa No CMeTKaTa U MOXe ia ocTaHe
6nokupana go 30 aHu. KAPTOOBPXATENAT uma npaso:
. [la ncka kopurvpaHe Ha HepaspeLLeHa U HETOYHO M3MbITHEeHa NnaTexHa onepalust
He no-kbCHO OT 13 Mecela oT faTaTa Ha 3agbikaBaHe Ha cmeTkata my. lMpuema ce, ue
KapToabpxaTtensr e yaHan 3a HepaspelueHaTa Unu HeTOUHO W3MbIIHEHaTa nnaTexHa onepaums
Hali-KbCHO C NofyyaBaHeTo Ha UHdopMauusaTa no un. 57, an.1 unm un. 65, an.1 ot 3Mync.
. [a ncka Bb3cTaHOBsIBaHe Npu ycrnosusita u peaa Ha 4n.82 ot 3MNYMC Ha cymu no
BeYe U3MbIHEHN 1 pa3peLLeHu NaTexHU onepaLum, HapeaeHn oT Unu Ypes nonyvaTers.
97. Onepaunute ¢ MeXayHapoaHN AeBUTHU/KPEAUTHMN KapTu Ce M3BbPLUBAT BLB BanyTata
Ha CTpaHaTa, B KOATO Ce 13non3ea kapTarta. B cnyyait Ye nnaulaHus 4pes MexayHapoaHa 6aHkosa
KapTa ca W3BbpLIEHN B YyxOWHa, NpeusyncrnsBaHeTO Ha Banytata, B KOATO € W3BBLPLUEHO
nnawjaHeTo KbM BanytaTa Ha pasnnaljatenHara cMeTKa, KbM KOSITO € u3fafeHa kaprarta, ce
W3BBPLUBA NO KApTOB BanyTeH Kypc Kynysa/npoaasa Ha BAHKATA B aeHs v yaca Ha o6paboTka Ha
TpaH3akuusTa.
98. TbproBeLbT MMa NpaBo Aa noucka npecTaBsiHe Ha [JOKYMEHT 3a CaMOSMYHOCT Ha
KAPTOOBPXATENA 3a uaeHTUdMKaums. Mpy n3BbpLUBaHE Ha HAKOWM MNallaHWs Ha CTOKU U
yenyru, noanucsT Ha KAPTOObPXKATENNA ce 3ameHs ¢ naucksaHe 3a BbeexaaHe Ha MUH koa.

VIIL. WHTEPHET BAHKUPAHE

99. Cuctemarta 3a NHTepHeT BaHkupaHe Ha BAHKATA - ProB@nking npegocTtassi Ha
KNMEHTA — cmanyecko/ lopuandecko nuue, 4oCTbi A0 CMETKUTE My, OTKPUTU 1 NOAABPXKAHW Npy
BAHKATA 1 BB3MOXHOCT 3a onepupaHe ¢ Tax npe3 NHTepHeT, cbobpasHo 3asBeHUTEe KbM TsX
noTpeGuTenu v 3agafeHnTe UM npasa Ha AOCTHI.

100. Cuctemata 3a WHTepHeT 6aHkupaHe Ha BAHKATA - ProB@nking npegoctasst
Bb3MOxHOCT Ha KIIMEHTBT ga nonaesa cneguute yenyru: MHdopmaumoHHu:

. HamNMYHOCT, ABMXEHUS, U3BMEYEHNS MO CMETKa;

. nHbopMaums no kpeauTtu/ no aenosutHu u FlexSave cmeTku;

. cbobLeHns ot BAHKATA. MnaTexHu 1 TpaH3aKLUMOHHK:
. npeBoAy B NeBa U HYyxaecTpaHHa BanyTa;

. nokKynko-npoaax6a Ha BanyTa;

. BHOCKW MO [1€N03UTeH ceiid);

. BHOCKa/TerneHe ypes MHKaco;

. ycBOsiBaHe/moracsiBaHe Ha cymu no  kpeautu/PCo,
MpepocTaBsHe/3anBsBaHe/NpekpaTaBaHe Ha npasa:

. yNbHOMOLLaBaHe Ha TPeTu NnLa ¢ NpaBa B cuctemata Ha ProB@anking w/vwnm 6aHkosaTa
VHOPMaLMOHHa cUCTEMA, KOETO MbIHOMOLLIHO ChC 3asBSBAHETO My B cucTemata Ha ProB@nking
ce cuuTa 3a nognucaHo ot TUTYJIAPA Ha cmeTkaTa;

. ynpaBreHne Ha nepcoHanHa MHhopMaLma 1 MPOMEHN CBbP3aHu ¢ noTpebutenckus

npocun, CbOTBETHWUTE NpaBa, IMMUTY 1 [p.

. nojaBaHe Ha UCKaHUsi 3a U3rOTBSIHE Ha yaocToBepeHus/pedepeHLInm;

. ,MapkunpaHe Ha foBepeHN CMETKM" — NO3BOIIsIBa U3MbIIHEHUE Ha npeBoan 6e3 SMS koa kbm
cmeTka MapkupaHa kaTo fosepeHa. [loBepeHu CMeTK/ MoraT ja Mapkvupat camo TUTYNSipW Unu
noTpebuTenu ¢ MbIHN NpaBa, KaTo NOTBLPX/AEHNETO ce N3BbpLIBa ¢ SMS koa.

CkritoyBaHe Ha AOroBop:

. nojaBaHe Ha UCKaHUsi 3a OTKPUBaHe Ha pasnnaljatentu/aenosutHi/FlexSave cmeTky; 3a
n3aasaHe Ha 6aHKoBa kapTa; 3a u3fasaHe 6aHKOBM rapaHUMM W/WNK 3a NpelocTaBsHe Ha
nnaTtexHa ycnyra u/mnm fip., KOeTo UCKaHe C N3BBbPLUBAHE Ha MCKaHaTa ycryra ce npespblua
aBTOMAaTUYHO B CKIIOYEH [JOTOBOP 3a CbOTBETHATA ycnyra.

101. Ycnyrata ProB@nking ce akTuBMpa aBToMaTM4HO NpU OTKpUBaHE Ha pasnnaliatenHa
cMeTka u/unu npu ussieeHo xenanue ot KIIMEHTA. U B aBata cnyyasi peructpauusita Ha
KNMEHTA 3a ycrnyraTta ce cuunTa 3a CKMtoYeH [oroBop U obxBalua BCuYku cMeTku Ha KITMEHTA
npu BAHKATA. JoctbnbT Ao ProB@nking ce n3sbpluBa Ha MHTEpHeT agpec:
https://probanking@procreditbank.bg, kato notpebutensat ce naeHTubMLMpa ¢ noTpebuTtencko
vMe 1 napona. 3a nonseaHe Ha ycnyru B cuctemarta 3a MHtepHeT 6aHkupaHe ProB@nkong.
KINMMEHTDBT Abmxu Takcu M KOMUCUOHM B pa3mep, onpeaeneH B Tapudgarta Ha BAHKATA 3a
Dduanyecku/tOpuandeckn nuua.

102. Mpu perucTpaumsi BCekn noTpebuten Ha ycryrata nocoysa notpeéurencko ume

3a goctbn Ao ProB@nking v 3apaBa BanuaeH enekTpoHeH aapec, Ha koiito BAHKATA wusnpaiua
BpeMeHHa napona 3a [0CTbM, KOATO MoTpebuTens 3afbimKWUTENHO NPOMEHs Npy MbPBOTO CU
Bnu3aHe B MHTepHeT 6aHkmpaHeTo. BAHKATA He HOCM OTFOBOPHOCT, B Criyyait Ye notpeburensr
He Mony4un n3npaTteHaTa napona, Nopaau TEXHUYECKN NPUYMHI U/ HEN3NPaBHOCT, MOPOAEHMN OT

KPEANUTHU NUHWW, OBBPAPadTH;
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06CTOSATENCTBA, KOUTO Ca M3BBH HEHNSA KOHTPOJT, KaKTo U B Cryyai Ye pyro nuue uma AocTbi 4o
MOCOYEHWsI eNEKTPOHEH aZIpec U HENMpPaBOMEPHO Ce Bb3MNON3Ba OT MHGOPMAaLMATa, A0 KOSITO NMa
[0CTHA.
103. 3a nonasaHe Ha ycnyrata, BAHKATA noctaes cnegHUTe MUHUManNHU TEXHUYECKU
nauckeanust Ha KIMEHTA: komnioTbpHa KOHMUrypaums/MoBUHO YCTPOWCTBO C MHCTanupaHa
orepaLuoHHa cucTeMa, NO3BOsIsBaLla U3MON3BaHETO Ha ycnyrata, AOCTbN A0 MHTepHeT u yeb
6payabp. BAHKATA He Hocu oTroBopHocT, B cnyyant ye KIIMEHTDBT Hama Heobxogumute
TULEH3N 3a Mon3BaHe Ha cohTyepHU NPOAYKTH, HeobXxoanMm 3a paboTa ¢ MHTepHeT GaHkupaHe.
104. BAHKATA vma npaBo Aa Hanara orpaHuyeHusi No OTHOLLIEHME NON3BaHETO Ha
cuctemara, BKN. Aa 6rnokupa [ocTbna Ao Hest u/vnu fa BbBexaa AOMbIHUTENHN U3UCKBAHWS 3a
M3BBPLUBAHE Ha onepauuu, NpousTUYaLLy OT AeNCTBaLLOTO 3akoHodaTencTso u/unu OYIY, BbB
Bpb3Ka C nofAbpxaHe Ha HeobxoanmaTa CUrypHOCT Ha MHOPMaLMOHHaTa cUCTEMa U/Mnn Npu
M3BBPLUBAHE Ha TEXHUYECKN NogobpeHuns B npoaykTa.
105. BAHKATA npefocTassi goctbn Ao ProB@anking camo Ha 3akoHHUTE NpeacTaBuTenu Ha
KNMEHTA nnu Ha ynbIiIHOMOLLEHM OT Hero nuua ypes npeacraBeHo B oduc Ha baHkata unm
perucTpupaHo B cuctemarta 3a VIHTepHeT 6aHkupaHe ProB@anking nbnHOMOLLHO.
106. KIMMEHTBT MoXe Aa M3MeHs NpaBa/oTTerNs npaea Ha ymbIHOMOLLEHWUTE Nuua;
[la ynblHOMOLL@Ba HOBM L@ C Npasa 3a orepupaHe CbC CMeTKUTE, Ype3 peructpupaHe Ha
cbOTBETHaTa NpomsiHa B cuctemarta 3a MHTepHeT GaHkupaHe ProB@anking u BbBexaaHe Ha
YHUKanHo reHepupaH auHamuyen kog TAH unu B nucmeH Bua B odmc Ha baHkaTa.
107. B cnyyait ye Ha noTpebuTens ca NpeaocTaBeHu Npasa 3a U3BbPLUBAHE Ha NnalaHns n/unu
3a U3npatlyaHe Ha [ipyra cTaHaapTU3npaHa MHGOPMALIMS MO eNEKTPOHEH NbT, ChLUWAT crieaBa aa
ce perucTpupa 3a nomnyyaBaHe Ha YHUKarnHo reHepupaH auHamuydeH kog (TAH) nanpaaH upes
SMS cboblieHune. Peructpauusita ce u3BbpluBa npe3 cuctemata 3a WHTepHeT GaHkupaHe
ProB@anking unun Bb3 0CHOBa Ha MUCMEHO MCKaHe OT CTpaHa Ha noTpebutens genosvpaHo B
ocurc Ha BAHKATA. Bceku oTopusvpaH notpeburen 3agbmkuTenHo nocoysa MobuneH Homep, Ha
KkoiiTo wWe nonyyasa TAH upe3 SMS. MocneasalyaTta NnpoMsiHa Ha MOBUIHUS HOMEp Ce U3BbpLLIBA
aHanorM4Ho, Mo €AWH OT HaYMHUTE, MocoYeHu B HacToswarta Touka. BAHKATA He mssbpluBa
npoBepka [anu npeaocTaBeHus TenedoHeH HoMep e CoGCTBEHOCT Ha noTpebutens unm
CbOTBETHO Ha HETOB MbJIHOMOLLIHVK.
108. BAHKATA He HOCM OTFOBOPHOCT, KOraTo noTpebuTens He nony4u usnpaTeHus
SMS, nopagu nunca Ha AOrOBOPHU OTHOLIEHWSt C MOBMMHMA onepatop W/MNN TEeXHUYECKU
MPUYMHY, CBBP3aHK, C MOBUIHWS ONepaTop WM TEXHUYECKUTE CPeacTBa Ha noTpedutens (Hanp.
nMnca Ha o6XBaT, POYMWHI MOKPUTME, W3KIoYeH TenedioH W Ap.) WK ako noTtpebutens e
npomexun TenedoHHus cu Homep, 6e3 ga ysegomun 3a Tosa BAHKATA, kakTo B cnyyaii Ha 3aryba
unu kpaxba.

109. BAHKATA npuema nonoxutenHata Banuaauvs Ha naponara v Apyrute cpeactsa 3a

€eKTpoHHa WAeHTUVKaLUMA N aBTopu3auus, NpeJocTaBeHn Ha noTpebutens 3a AocTaTbyHO
[loKa3aTerncTBO 3a HerosaTa MAEHTUYHOCT.

110. KIMEHTDBT, B ToBa 4ucno notpebutenute, pasnuynu ot KITMEHTA, oTroBapsiT 3a BCUYKM
CBOW [OeNCTBWA, W3BBLPLUEHW B cuCTemMaTa Crief NoryyaBaHe Ha [OCTbN A0 Hed. Bcuukm
[OKYMEHTW/rpynu JOKYMEHTH, 3asiBKM (MCckaHus), noanucaHu ¢ TAH, ce npuemar 3a nognucaxm ¢
OBMKHOBEH eMeKTPOHEH MOAMUC NO CMUCHNA Ha un. 13, an. 1 oT 3akoHa 3a eNeKTPOHHNS AOKYMEHT
W enekTpoHHUTe yaocToBepuTenHu ycnyrm /SEQEYY/. BAHKATA n KNMEHTBT npuemart, ye
nonaranuaT ot KMIMEHTA/0T ymbnHOMOLLEHOTO OT HEro TPETO NuLe eNEKTPOHEH NoANuG, e uma
cunaTta Ha caMopbYEH NOAMUC B OTHOLLEHUATA MeXAY TsX, CbrmacHo un. 13, an. 4 ot 3EAEYY.
111.  pw n3nonasaHe Ha cuctemata ProB@nking, KIIMEHTBT aaBa 6e3ycnoBHOTO ¢ cbrnacue
n ynbnHomowasa BAHKATA fa BbBexaa enekTpoHHU CbOOLLEHNS 32 CbOTBETHUTE MaTexHU
HapexaaHus B NNaTeXHUTe CUCTEMU, CbITIACHO U3UCKBAHWATA Ha 3akoHa 3a MNaTexHUTEe yeryru
v nnatexHute cuctemn n Hapenb6a Ne 3 Ha BHB 3a ycnosusita n pega 3a uanbrHeHue Ha
nnaTexHn onepauuy 1 3a U3Non3BaHe Ha NIaTeXHU UHCTPYMEHTH.

112.  BAHKATA o6paboTBa nony4eHnTe AOKYMEHTU MO peaa, YCNoBUsiTa 1 CPOKOBETe,
onpefeneHn B AeicTBalNTE HOPMAaTMBHM akToBe W HacToswwmte OYMY kaTo wuanbnHsBa
HapexaaHusi, KOUTO ca NpeCTaBeHN B U3NCKyeMaTa OT 3akoHa (hopma 1 ChbpKaHue.

113. BAHKATA He HOCV OTrOBOPHOCT:

* 3arnocneauuuTe, Bb3HWUKHAMNN OT MPELLHO, HETOYHO U/MMW HEMbITHO NOAAAEHO NMYHO B 0huc
v ypes ProB@nking HapexaaHe /uckaHe/3asBeka ;

* 3aBpeau 1 NpoMnycHaTV NON3au B Pe3ynTaT Ha HETOYHOCTY UM FPeLLKW NpY NpeaBaHeTo Ha
MHopMaLmaTa, TeXHUYEeCK Npobnemu, KakTo 1 npn hopcMaxopHu obcTosTencTsa;

114. BpemeTo Ha nonyyaBaHe W CbAbpXKaHWeTo Ha nonydyexute oT BAHKATA nnatexHu
HapexaaHus uunu JoKyMeHTH, Ce YCTaHOBSBa W YI0CTOBEPABa OT MH(OpPMaLMOHHaTa cuctema
Ha BAHKATA.

115. MMpu u3BbpLWBaAHe Ha onepauuu, CBbp3aHM C MpeBanyTupaHe, obMeHa Ha BanyTaTa ce
W3BBPLUBA MO KypC CbrnacHo akTyanHus BanyteH GlonetuH Ha BAHKATA, BanuaeH 3a feHs v vaca
Ha nony4yaBaHe Ha HapeX/JaHeTo, Npu YCIoBMe, Ye e He € OFOBOPEHO APYro MeXAy CTpaHuTe.
116. TMony4eHo nnaTexHO HapexgaHe 3a W3nMbrHeHue ¢ Gbaella pata ce obpabotBa Ha
rocoyeHaTa B NNaTEXHUs JOKYMEHT [jaTa Ha U3MbIHEHME.

117. BAHKATA Moxe fa u3ucka [OMBbIHUTENHO MNOTBbPXAEHME Ha MNaTeXHO HapexaaHe
MHUUMMpaHo npe3 ProB@nking, fopu koraTo TO € NOANUCaHO CbC CPEACTBO 3a aBTOpU3aLMS.
BAHKATA cu 3anassa npaBoTo Aa 3abaBu Unn OTKaxe U3MbIIHEHUETO Ha NpeBoaa/uTe, B cryyait
Ye He nonyuu notebpxaeHne ot KMMEHTA w/unu korato nmMa CbMHEHMe 3a aBTEHTUYHOCTTa Ha
Hapeautens.. BAHKATA He HOCU OTrOBOPHOCT 3a NpeTbpreHn Bpeaw, B pesyntaT Ha 3abasa unu
HEU3MblHEeHNE Ha HapexaaHe.

118. KIMEHTDBT ce cunTa 3a yBeAOMEH, Ye Npu perucTpupaHe Ha HoBa CMeTKa B cucTemaTta 3a
WHTepHeT 6GaHkMpaHe [OCTbN [0 Hes MonyyaBaT BCWYKM NoTpebuTeny, CbrmacHo
npeaocTaBeHnTe UM NpaBa KbM MOMEHTa Ha perucTpupaHe Ha cmeTkaTa B ProB@nking.

119.  MHdopmaLums 3a ABKEHMe NO CMEeTKa, B TOBa YMCIO OTHETH MO CMETKa, Ce NpejocTaBsT B
ProB@nking oT MOMeHTa Ha perncTpupaHe Ha CbOTBETHATa CMeTKa B cuctemaTa 3a MHTepHeT
6aHkvpaHe. OT4eTMTE NO CMETKa ca AOCTbMHM Ype3 ProB@nking 3a nepuopa, BkovBaLL TekylaTta
W npeaxopHaTa kaneHgapHa roguHa. [iBuxeHne/oTYeT No cMeTka Mo 3akpuTi/ pasnnalarenHu
CMETKM € IOCTbIHA 3a NepuoA OT 1 MeceLl, CYNTaHO OT AaTaTa Ha 3akpuBaHe Ha cMeTKaTa.

120. KIMVMEHTDBT, e anbXeH Aa nasu B TaHa BCUYKM CBOM CPEACTBA 3a €MNEKTPOHHA
naeHTudmkauma B ProB@nking, kouTto ce nonssat camo 1 U3KMKYMTENHO OT nuuaTa ¢ npaBo Ha
[OCTbN [0 cucTemarta, kaTo Cb3fafe YCMOBUS, M3KIIOYBALLM BCAKAKBA BBH3MOXHOCT 3a
HernpaBoOMEepeH AOCTbMN OT TPeTu nnua. PUCKBT 1 OTTOBOPHOCTTa MpW HE OnasBaHe TaiHaTa Ha
cpefcTBaTa 3a eneKkTpoHHa naeHTudmukaums ce Hocu ot KIMEHTA, nonasaty ProB@nking.

121. Bcekn KIMMEHT, B cOGCTBEH WHTepec TpsibBa Aa cnasBa CTPUMKTHO Npenopbkute 3a
CUrypHOCT, Ny6nnKyBaHW Ha cTpaHuuaTa Ha ProB@nking u aa npeanpueme oT cBOS CTpaHa
BCWYKM OBEKTMBHO BB3MOXHM B T.4. M TEXHUYECKW NPe/na3Hi MepKu 3a 3aluTa Ha U3nonasaHuTe
OT HEero WAEHTUMUKALMOHHU [JaHHW U CUCTEMM 3a [JOCTBI Ha MEepCOHanHNA CU KOMMIOTbP Ui
[Ipyro yCTpOMCTBO, 13MoN3BaH cohTyep, MEPKY 3a 3aluuTa Ha CUCTEMUTE, Taka Ye Aa ce uaberHat
1 orpaHnyaT MakcUMasHO Bb3MOXHUTE PUCKOBE NpK M3nonasaHe Ha MHTepHeT 6aHk1paHeTo.

122. [pw n3ry6eaHe, yHWLOXaBaHe UM OTKpaaBaHe Ha MobunHusa TenedoH/SIM kapTa, YniiTo
HOMEp ce W3Mon3ea 3a nosy4aBaHe Ha KOAOBe, KaKTO U NMpU CbMHeHUe, Ye TpeTo nuue 61 Morno
f[a y3Hae edHa WM roBeYe OT MepCOHanHWUTe WAEHTUMUKALMOHHU  XapaKTEpUCTUKM
(notpebutencko ume w/mnu napona), KMMEHTBLT/MOTPEBUTENAT e anbxeH HezabaBHO

Aa uncopmmpa BAHKATA 1 aa nsucka 6nokupane Ha JocTbna Ao cucremara.

123. BAHKATA He HOCK OTrOBOPHOCT, B Criydail Ye B pe3ynTaT Ha [eno3vupaHo YCTHO unu
NCMEHO HEBAPHO YBEIOMIIEHNE 3a HenpaBOMEpHO nonssaHe Ha ProB@nking ot ctpaHa Ha
KNMEHTA vnun TpeTn nuua, e npeanpuena Heobxoaumute Mepku B 3awmTta Ha KINMEHTA v ToBa
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€ [10Bero 10 Hen3nbIIHeHe Ha NOAAEHN OT HETo HapeXaaHus.
124. BAHKATA He oTroBaps 3a HenpaBOMEpPHW AeNCTBUA Ha TpPeTu nuua, U3BbPLUEHU Ype3
uanonaeaHe Ha cuctemata ProB@nking, B pesyntat Ha kouTo e yBpefeH KIIMEHDBT, B cnyyait ye
[eficTBUSITa Ca OCBLUECTBEHM YPe3 AOCTbI Ha HEYMbIIHOMOLLUEHW Nuua [0 cpeAcTBata 3a
enlekTpoHHa naeHTUuKaumus (noTpedutencko nme, napona uvnu TAH).
125. BAHKATA vma npaBo BpeMeHHO Wnu 3a MOCTOsiHHO fda AobaBs HoBM wunu ga Gnokupa
CbLLEeCTBYBALUM YCNYTM B T.4. 1 Tak1Ba Bb3NPOU3BEXaaLly NPOMEHN B HOpMaTUBHUTe akToe 6e3
npeanasecTue. B cnyyain, ye BAHKATA paswupsiBa obxeaTta Ha ycnyruTte B ProB@nking, ce cunta,
ye KIMMEHTDBT ce e cbrnacun ¢ ToBa, ako M3Mnos3sa ycnyrata 3a Mbpeu NbT.
126. BAHKATA uma npaBo fAa npekpaTtv 4OCTbNa Ha BCEKU NOTPEOUTEN, KOWUTO B paMKUTE Ha 6
MeceLla CYMTaHO OT laTa Ha perucTpauvs 3a nonssaHe Ha ProB@nking, He e nonssan ycnyraTa.

IX. BUTOBU N PUKCUPAHU MNALLAHUA

127. Ycnyrata 6UTOBN U/MNK UKCMPaHM NNaLLaHUsa faBa Bb3MOXHOCT OT CMeTKa NocoyeHa
ot KIMMEHTA, ¢ usgageHa kbM Hest 6aHKkoBa kapTa U cpelly 3annaliaHe Ha Takca, B pa3mep
onpegeneH B Aeunctsawata v npunoxuma Tapuda, BAHKATA pa u3sbpluBa nnawanvs Ha
3aabmkeHns 3a nonaeanu ot KNMEHTA 6uToBM ycrnyrn (enekTpoeHeprus, oTonmnexne, ctyaeHa
BOAA, TenedoH, 3aAbINKEHNA KbM MOBUNHKM onepaTopy 1 [Ap.), BKM. Aa OCbLLECTBSABA (UKCUPaHN
NepUoANYHN MNalaHns (HaeMHW, NMWU3NHIOBM, 3acTpaxoBaTerHWu, KPeAWTHW BHOCKA W Apyru,
3asBeHn ot KITMEHTA).

128. BAHKATA u3BbpLUBa cnegHuTe GUTOBU M/MNK hUKCUpaHu NnaLiaHms,

Bb3HWKHaNM cnef AaTaTa Ha pericTpauuaTa: 3a nonssaHu ycnyru 3a 6uta - cuutaHo oT meceua,
creasall Mecela Ha perncTpauus; hUKCUpaHn NnaliaHnsa - CYUTaHO OT KaneHaapHUa Mecel Ha
perucTpauusTa, npu ycriosue, Ye nocneaHaTta e W3sbplieHa He No-KbCHO OT AeceT AHM npeamn
nagexa Ha CbOTBeTHOTO 3agbrkeHue. Mo ceoe xenaHve KIMEHTBLT moxe pga onpepenu
pasnuyeH, No-KbCeH, OT MOCOYEHUS MO-rope, Ha4YaneH MOMEHT, cuuTaHo oT konto BAHKATA pa
un3BbplBa 3asBeHoTo nnawaHe.BAHKATA He e cTpaHa B oTHowexusita mexay KIMEHTA wu
TbproBeLa/focTaBuMka Ha GUTOBM YCNyr M He OTroBapsi Npu CropoBe, Bb3HWKHANM Mexay
TbproBeua/aoctaBuvka n KIIMEHTA no noeog pasmepa Ha 3aAbiKeHUsiTa U AbMKUMOCTTa UM.
129. KNMMEHTDBT ce 3agbmkaBa Aa ocurypsisBa HanmMYHOCT NO cMeTKaTa CW, AocTaTbyHa 3a
nokpMBaHe Ha 3asiBeHWTe nnallaHns u aa nHdopmmpa csoeBpemeHHo BAHKATA npu npomsiHa Ha
aboHaTeH HOMep; HOMEp Ha CMeTka Ha KOHTPareHT; MpoMsiHa B CpPOka 3a M3BbpLUBaHe Ha
nnawanusita n agpyru. BAHKATA/OnepaTopbT, Ypes KOMTO Ce OCbLLEeCTBSBA NnaLlaHeTo, He HOCK
OTFOBOPHOCT 3@ M3BbPLUEHO/HEN3BbPLUEHO MMaljaHe BCMNEACTBME HA  HECBOEBPEMEHHO
yBefoMsiBaHe 3a npomsiHaTa oT cTpaHa Ha KITMEHTA.

130. KIMMEHTBT moxe Aa onpefeny MakcumasiHa cyma (nMmuT), [0 pa3Mepa Ha KosTo Aa
6baar M3BbLPLUBAHU 3asIBEHUTE OT Hero nnatyaHusi. Mpu NocTbNMMO UCcKkaHe 3a NnallaHe, Koeto
HaAXBbLPIIS OnpeJenieHns IMMUT, NnallaHe He ce M3BbPLLBA.

131, Mpn wn3BbplBaHe Ha 6GuTOBM U brKCUpaHu nnawaHus, cmeTkata Ha KITMEHTA ce
3aabIkaBa C Lienus pasmep Ha bixumartalte cyma/v B onpeaeneHus oT CbOTBETHUS [0CTaBYNK
BpEMeBY Nepuoj 3a NnallaHe, Pecr. Ha NOCoYeHNs Nafex Ha (UKCMpaHo NEePUOANYHO NnallaHe.
YacTuHu nnalaHnsa He ce M3BbpLIBAT. HegocTaTbyHaTa HAaNMMYHOCT MO CMeTKaTa, 3asBeHa 3a
M3BbPLUBaHE Ha NnaljaHusTa, He BOAW 10 aBTOMATUYHO NpeKpaTsBaHe Mon3BaHeTo Ha ycrnyraTa,
a caMo [0 HemoracsiBaHe Ha CbOTBETHOTO 3aibiKeHue.

X. YBEOOMABAHE NO ENEKTPOHEH MbT

132 Ycnyrata yBeaomsiBaHe No eneKkTpoHeH MbT npeanonara ysepomsisaHe Ha KIMEHTA 3a
M3PUYHO MOCOYEHN OT Hero obcTosTencTsa Ype3 W3npallaHe Ha KpaTko CboblueHue no
eeKTPOHEH MbT - Ha MobuneH TenedoH (SMS) n/unu Ha enekTpoHeH agpec (e-mail).

133. SMS cbobLueHnst, CbabpxaLLy MHbopmaums:

- 3a nonyyeH/v npesoa/m no cmeTka Ha KIMUEHT/iopuanyecko nuue/ ce usnpalyaT BeaHbX
AHeBHO okono 16.30 4. Ako KITMEHT e nonyuun noseye oT 1 npesBoa, uHopmauusita 3a BCUHKN
npesoau ce nanpaua ¢ 1 SMS cbobuieHme;

. 3a ABIDKUMM NOracuTesHM BHOCKM Mo KpeanTw, otnycHaTtn oT BAHKATA - ce usnpawar 2 gHu
npeav gatarta Ha nagex Ha 3aabmkeHneTo. Ako KITMEHT nma noracutenHa BHocka no noseye ot
©AVH [I0TOBOP 3a KPeauT Ha efHa AaTta, MHGopMaumsTa 3a BCUYKU 3aiblKeHUs ce uanpatua ¢ 1
SMS cbobuienue. Ako kpeanTute Ha KIMMEHT ca B pa3nuyHa BanyTa, o6LWoTo 3aabikeHue ce
v3npalla BbB BaryTa €BpO, KaTo BHOCKUTE B FieBa Ce MpeusyucrnsiBaT no Kypc npogaBa Ha
BAHKATA 3a pataTta Ha u3npaliaHeTo Ha cboblueHneTo. B cnyyait ye aatata Ha nagex e
HepaboTeH 3a BAHKATA aeH, cbobLueHneTo ce nanpalia B nocneHus paboTeH AeH Npeam gatata
Ha napexa.

134, BAHKATA/OnepaTopbT HE HOCST OTFOBOPHOCT:

. B Cyyall Ye nopagv nunca Ha AoroBopHM oTHoweHus Ha TUTYINAPSA Ha cmeTkaTta ¢
MOBUIHUS ONepaToP/TEXHUYECKM NPUYMHU, CBBP3aHM C 06CNYXBaLLMS O MOGUIEH onepaTop uUnm
npeaBW TEXHWYECKNTE CPeAICTBA Ha anapaTa Ha TUTYNAps Ha TenedoHHNA HoMep, B TOBa YUCIO
nvnca Ha obXxBaT, POYMUHT NMOKPUTKE, M3KIMIOYEH TenedioH 1 Ap., He Gbe NoMy4eHo 13npaTeHo
SMS cbobuieHue.

. B Cryyail Ye MOBUMHUAT onepaTop/MHTEPHET JOCTaBYMKLT HE OCUTYpU NpeaBaHeTo

Ha SMS w/vnu e-mail cbobuieHMeTo, KakTo U B CryyanTe, B KOMTO MOpaan He3aBucewy oT
BAHKATA/Onepatopa obcTosTencTsa (Hanp. cnvupaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHue,
6eactBus u apyrv copcmaxopHu obcTosTenctea), cboblueHnsTa He 6baaT uanpateHu,
cboTBETHO nonyyeHn ot KIMMEHTA. TakcuTe 3a Beye u3npaTeHU CbOOLIEHWS He ce
Bb3CTaHOBABAT;

. 3a norpeluHo noaageHu ot KNMEHTA TenedoHHM Homepa, e-mail agpecu, Homepa

Ha GaHKOBM CMeTKW, GaHKOBW KapTv 1 Ap.

135. BAHKATA yabpxa Takca 3a ocurypsiBaHe nona3BaHeTo Ha ycnyrata crnyxe6Ho, B pasmep
cbrnacHo fevcTeawara v npunoxuma Tapuda Ha BAHKATA, ot nocoveHa ot KIMEHTA
pasnnawjarernHa cmeTka, Ha Bcsiko 20-TO YMCNO Ha Tekywms mecel 3a obwwus Gpoit SMS
cbobLLeHUs, n3npaTeHn kbM TenedoHHus Homep Ha KIMMEHTA npe3 nepuoaa (20-To yncrno Ha
npeaxofHns Mecel| 4o 20-TO YKCTIO Ha TEKYLLWSi MeceLl).

XIl. PEA 3A OCBWECTBABAHE HA KOMYHUKAUUA/SAOBIDKEHUE 3A
YBEOOMSABAHE

136. OdbmumantusT eauk, nanonasaH ot BAHKATA, e 6bnrapckusr. Mo uckaHe Ha

KNMEHT v no npeuerka Ha BAHKATA, B oTHoweHusiTa mexay CTpaHuTe MOXe [a ce U3nonssa u
aHIIMNCKN e3K.

137. BAHKATA u3anpawa go KIIMEHTA Bcuukv nucma, yBedoMrieHus, CbobLLeHns, 0oT4eTn no
CMETKM 1 ApYrv HEU3PUYHO NOCOYEHN JOKYMEHTM Ypes cuctemata Ha ProB@nking, Ha nocoueH ot
Hero enekTpoHeH ajpec, agpec 3a KOpecrnoHAeHUuus wunu HoMmep Ha mo6uneH TeJ'IBQJOH, npu
nonoxeHue, Ye HdopmaumsaTa npeanonara Takasa Bb3MOXHOCT 3a NpeocTaBsHe.

138. KNMMEHTDBT e anbxeH CBOEBPEMEHHO M M3pUYHO, NMUCMeHo Aa yBeaomu BAHKATA Ha
afpeca 1 Ha ynpaBsneHue/ agpeca Ha obcnyxsalms ro ogpuc Ha BAHKATA/upe3 cuctemata Ha
ProB@nking, 3a HacTLNBaHETO Ha MPOMEHU OT 3HaYeHUe 3a OrOBOPHUTE UM OTHOLLIEHUS (B TOBa
YMCIIO, HO He CaMo: NPOMEHU B NpaBa 3a onepupaHe CbC CMeTKa, Me, NpaBeH CTaTyT, aapec 3a
KOpecnoHaeHuns/ peructpaums, TenedoH, enekTPOHeH adpec W Apyrn obcroatencTsa w
koopauHaTh). Besika npomsiHa no otHowexune Ha KITMEHTA uma gevicteue 3a BAHKATA ot patata
Ha nony4aBaHe Ha NMMCMEHOTO yBeZJOMIeHNe 3a CboTBETHaTa NPOMsIHa.

139. C nanpalyaHe Ha efnekTpoHHU cbobLieHns BAHKATA vma npaBo aa ysegomsisa KITMEHTA
3a NpoOMOLMM 1 HOBW, NpeanaraHn oT Hesi, NpodykTu unm ycnyru. B cnyvain ye KMMEHTBT He
Kenae aa nonyyasa NoaobHM cbobLLEHUS TON crneaBa Aa 3asBu ToBa Ha TenedoH: 0700 170 70

@ ProCredit Bank

vnu Ha e-mail: dpo@procreditbank.bg.

XIl. TIPEAOCTABSAHE, 3ALLUTA U OBPABOTKA HA UHOOPMALIUA

140. M3nonssaHeTo Ha NpoaykTu, npeanaradn ot BAHKATA, Bkn. cnyyaute, npu Kouto
NpefoCTaBSHETO Ha OrnpejAernieHa ycnyra He mpegrnonara ckniouBaHe Ha [loroBop, uauckea
vnaeHTUdUKauma (yctaHoBsiIBaHe Ha NUYHUTE AaHHW) Ha KIMUMEHTA u npeactaBnssawmte ro
nua.

141, BAHKATA o6pa6otBa nuyHute Aanuun Ha KIMTMEHTA v npeacraenssawmTe ro nuua npu
cnasBaHe Ha PernameHT EC 2016/679 3a 3awurta Ha NMuHMTE AaHHW, 3akoHa 3a 3almTa Ha
NWYHUTE AaHHM U [eiicTBaWoTo 6bnrapcko 3akoHopaTtenctso. OnpeaeneHa uacT oT
nHopmaumsTa moxe aa 6bae npepoctaBsHa o BAHKATA Ha TpeTu nuua ( apxvsupaiim
KOMMNaHWK, KOMEKTOPCKM hupMK, akumoHepn u 3aemopatenu bawkata u ap.) no cunata Ha
ckrtodeH mexxay BAHKATA v TpeToTo nuue A0roBop M/Mnu no cunarta Ha 3akoHOBO OCHOBaHWMeE.
O6paboTkaTta Ha nuyHWTE AaHHW Ha KIMEHTA ot cTpaHa Ha BAHKATA ce u3BbplBa Ha
OCHOBaH1e JOGPOBONHOTO UM NpeloCTaBsiHe OT HeroBa cTpaHa. MakrnioueHne ca cnyyanTe, npu
KOUTO C ornef npefoTBpaTsiBaHe, pascnefBaHe W/MNW paskpUBaHe Ha M3Mamu, CBbp3aHu C
nnaTexHn ycnyry, obpabotkata Ha NUYHUTE AaHHM MOXe Aa MPOABLIKA Aa Ce M3BbPLUBA OT
BAHKATA v 6e3 cbrnacueTo Ha NMLETO, YNITO AaHHK ce obpaboTeart.

142. OTKa3bT 3a MpefoCTaBsSHE Ha IMYHW [aHHW, OCOBEeHO B CryyauTe, NpU KOUTO
HeoBXoaNMOCTTa OT MAEHTU(MULUMPAHETO WM € HOPMAaTMBHO YCTAHOBEHO 3afbllKeHMe 3a
BAHKATA, BOAU no HEBb3MOXHOCT 3a Bb3HUKBaHe Ha CbOTBETHOTO
NpaBOOTHOLLEHME/M3MON3BaHe Ha CbOTBETHATA yCryra.

143, KnueHT®bT Aeknapupa, ye e 3anosHat ¢ Monutukata Ha noseputenHocT Ha lMpoKpeaut
Bank (Bunrapus) EAJl, uneto cbabpxaHue My e NnoipobHO passicHEHO, KaKTo C Bb3MOXHOCTUTE,
peAa v HauMHa Ha ynpaxHsiBaHe Ha NpaBaTa My 3a 3aliuTaTa Ha NYHUTE AaHHW.

144. KIMMEHTDBT e yBeaomeH, 4e Mpu M3MOMN3BaHe Ha MexAyHapoaHW MNaTexHW CUCTeMu,
NOCPeACTBOM KOMTO Ce W3BbLPLUBAT NPEe3rpaHUyHW NnallaHus U nnawaHusTa B HauuoHanHa
BanyTta, OCbLLECTBSIBaHM MOCPEACTBOM CHCTeMaTa 3a OpYTeH CEeTbIIMEHT B pearHo Bpeme
PUHIC, onepnpaHeTo C NIMYHM JaHHW U3N13a U3BbH NpeAenuTe Ha TepuTopusTa Ha cTpaHara,
npy NbMHO CcnasBaHe Ha perynauuuTe 3a 3almMTa Ha NuuHuTe AaHHu. Mpeasup dakTa, ye
TpaH3akuuuTe, ocblyecTBaBaHN Ype3 S.W.LF.T., ce o6paboTBaT B MHCHOPMALIMOHHN LIEHTPOBE,
Hamumpaluy ce He caMmo Ha TepuTopusita Ha EC, Ho 1 Ha TepuTopusita Ha CALL, no cunara Ha
3akoHopatencTeoTo Ha CALL 3a 6opba ¢ Tepopuama v NpoTUBOAENCTBME HA U3NMPAHETO Ha
napu, 4ocTbn Ao nuuHute gaHun Ha KIMMEHTA/npeacTtaBnsisallo ro nuue ce npefocTass U Ha
amepuKaHCKUTe BMacTu No TAXHO uckaHe, ocbluecTBsiBaHu Yped S.W.L.F.T., ce obpabotBar B
MHMOPMALIMOHHM LIEHTPOBE, HaMMpallM ce He camo Ha Teputopusita Ha EC, HO u Ha
TepuTopusita Ha CALLL, no cunata Ha 3akoHopatencTsoto Ha CALL 3a 6opba ¢ Tepopusma u
npoTMBOAENCTBME Ha  M3NMPaAHETO Ha napu, [OCTbN A0 JIMYHWTE  [aHHM  Ha
KIMMEHTA/npeacTasnseallo ro nuue ce npefocTaBsi U HAa aMepuKaHCKUTE BNAcTW MO TSAXHO
nckaHe.

145. KIMMMEHTBT - KAPTOOBLPXATEN e wuHdopmupaH, 4e BAHKATA npepocrass
VHOPMaLMA 3a Hero, B TOBa YWCIIO U HEroBM NIMYHW [aHHW M3BBH rpaHuuute Ha EC un
Eeponeiickata WkoHomnuecka O6WwHocT no wuckaHe Ha VISA Europe, VISA Inc. wnu
MOHUTOPUHIOBM AreHumu 3a namamu /Fraud Monitoring Agencies/.

XIlll. OTTOBOPHOCT

146. BAHKATA He e cTpaHa B oTHoweHuaTa mexay KINMEHTA u Tpetn nuua,

CBbpP3aHK C W3NOMN3BaHe Ha OnpeferieHa MnaTexHa ycryra Unu NnaTexeH WHCTPYMEHT U He
oTroBaps 3a kayecTeaTa Ha npe/jsiaraHuTe OT Tbprosel, (TpeTa CTpaHa) CTOKW W/unu ycnyru.
BAHKATA HsiMa aHraXMMeHT Aa KOHTponupa o6ekTa Ha TpaH3akuumnTe, B pe3yntaT Ha KouTo ca
M3BBPLLEHN NNaLLaHns, C U3KIIOYEHWe Ha CryyanTe, Npu KOUTO NoAo6eH KOHTPON e NpeaBuaeH
B [loroBopa mexay BAHKATA u KITMEHTA unu nponatya oT 3aKOHOBU 1 NOA3aKOHOBW aKTOBE.
147. BAHKATA He HOCY OTrOBOPHOCT:

* 3a HeocHoBaTerneH OTKa3 Ha TPeT Nnuua Aa Npuemat nnaiaxus ¢ AebuTtHa kapTa,

nanageHa o BAHKATA unu ako nnawaHeto, He Moxe Aa 6be M3BbBPLIEHO C kapTaTta no
TEXHUYECKN KOMYHUKALIMOHHW UK APYr NPUYMHK, U3BBH KOHTpona Ha BAHKATA;

* 3a3arybu, HaCTLNUIM B Pe3yNnTaT Ha HapyLUeHWe Ha HeliHaTa AeMHOCT, AbIKALLO ce Ha
dhopcmakopHn o6CTosTencTBa - NPUPOAHU CTUXMUK/ ApYrM CbBUTVA, B TOBA YMCIIO HO He Camo:
CTauykn, MbTHW 33APBLCTBAHWMA MMM [EfCTBUS Ha MECTHU WM YYXOECTPaHHW OpraHu,
NpeKbLCBaHNSA Ha NUHWK - TenedoHHW, NHTepHeT 6aHkupaHe. U3knioyBaHeTo Ha OTrOBOPHOCTTa
e B cuna 1 3a crnyyauTe, koraTo nopaau usesbHpeaHu obctositenctea BAHKATA ususno wunu
YaCTUYHO NPeKPaTM UMK OrpaHNyM AEMHOCTTa CU B OMPeaeneHn AHN UNu 3a onpeerneH nepuoa;
* 3aLleTn /N HeraTMBHM NOCNEAULIM, HaCTBNNAN B pesynTaT Ha 3abaBsHe u/vunu 3aryba npu
NpeHoc Ha CbobLIeHNs/MMCMa/A0KYMEHTH, OCBEH KOraTo LETUTE Ca HacTBLMNMK NO HeliHa BUHA.
148. B cnyyail Ha yHULIOXaBaHe, u3rybeaxe, kpaxba, rpabex, noanpassHe unu

n3nonssaHe Ha kapTa no Apyr HenpaBOMEpeH HauuMH, KakTo 1 Npu 3aabpxaHe Ha febuTHata
kapTa B TepMuHanHo yctpoiicteo (ATM), KAPTOOBPXATENAT e anbxeH HezabaBHO Aa
yBegomm BAHKATA Ha TenecoH: 0700 170 70/o6cnyxsaiims BAHKATA Onepatop (BOPUKA)
Wnu aa nogage nNUCMeHo yBefomneHve B oduc Ha BAHKATA, B pamkuTe Ha paboTHO 1 Bpeme.
B cnyyaii Ye yBejoMsiBaHETO € U3BBLPLUEHO No TenedoHa, To TpsbBea Aa 6bae NoTBbLPAEHO OT
KNMEHTA nncmeHo B Cpok OT 24 Yaca, Ho He No-KbCHO OT ABa paboTHu AHW. BAHKATA He Hocu
OTrOBOPHOCT 3a Bpeau, 3aryby unu nponycHaTu MOn3u, Bb3HUKHANKM B pesynTaT Ha
6nokupoBkaTa, B Cryyail Ye ce ycTaHOBM, Ye GnokupoBkaTa € HanpaBeHa B pesynTaT Ha
HenpaBWnHO nojajeHa ysedomneHve 3a u3rybsaHe, kpaxba, rpabex, HempaBOMepHO
OTHemaHe.

149. BAHKATA He HOCK OTTOBOPHOCT 3a BpeauTe, HacTbNUIKM B pe3ynTaT Ha

NPOTUBOMPABHO M3MON3BaHe Ha kapTaTa, B CryqauTe, Npy KOMTO JOGPOCHBECTHO € U3MbHUNA
HapexxjaHe 3a M3BbpLUBAHE Ha oOnepauuu, npeay noryyaBaHe Ha YBeJOMIEHMETO 3a
YHWLIOXaBaHe, n3rybsaHe, kpax6a, noanpassHe Wnn u3ronssaHe Mo ApYr HenpasoMepeH
HaYuH Ha KapTaTa, C U3KIMIYEeHWe Ha CryyanTe Ha W3ron3BaHe Ha kapTaTa Mpy yCroBusiTa Ha
YMUCBIT Unu rpy6a HeBPEXHOCT OT CTPaHa Ha ONpPaBOMOLLEHNS 1 bpXaTen.

150. BAHKATA uma npaBo Aa 651okvpa Non3BaHeTo Ha MnaTexeH UHCTPYMEHT:

* B CNyyauTe Nnpu KOUTO CE HapyLUaBaT U3NCKBaHUSTA Ha 3akoHa, OBLLMTe ycroBsu

3a nonaBaHe Ha KOHKpeTHaTa ycnyra WNM 3acTpallaBally CUrypHOCTTa Ha cucTemara,
ocurypsisalla npeoCTaBsHETO if;

* M0 0GEKTUBHM NPUYMHY, CBBP3AHN C OCUTYPSIBAHE CUTYPHOCTTA Ha MHCTPYMEHTa U
MHopMaLmATa, KOATO CbAbPXa, NPU CbMHEHWE 3a HepaspelueHa ynotpe6a unu ynotpeba c
uen usmama, 3a koeto yeegomsiBa KIIMEHTA upe3 cuctemata Ha MHTepHeT GaHkupaHe
ProB@nking.

151. KIUEHT, koitto e KAPTOOBPXATEN Ha pebutHa kapTa Visa, uma npaBo Aa nogage
nmcmeHo BbapaxeHne B BAHKATA 3a uanbriHeHve Ha HepaspelueHa Unm HEeTOYHO U3MbHeHa
nnaTexHa onepauusi, HeMPaBUIHO CbBPaHN Takch U KOMUCUOHW, He3abaBHO cref y3HaBaHe 3a
CbOTBETHaTa onepauys Ypes cuctemata Ha UHTepHeT baHkupane ProB@nking, HO He No-kbCHO
OT TpW AHW cnep nonyyaBaHeTo My. HenopgaeaHeTo oT ctpaHa Ha KIIMEHTA Ha nucmeHo
Bb3paXeHUe B OMNpeaeneHnTe Mo-rope CPOKOBE Ce Npuema 3a Mbnyanueo opobpeHue u
Cbrnacue C M3BbPLUEHUTE NNATEXHW OnepaLyi 1 NONyYeHUTe NNaTexHN yCryru.

152. BAHKATA He n3BbpLUBa KOpUTMpaLLM NaTeXHW onepauum B criydante, Npu KoMto
KNMEHTBT e 6un B 06ekTMBHA HEBB3MOXHOCT Aa MOMy4YM OTYET MO CMEeTKa, ako € 3asiBun
nony4aBaHeTo My ,Mpu MOMCKBaHE", HO OT 3a[biKaBaHe Ha CMeTkaTa My ca U3TeKnn noeeye oT
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TPVHaaeceT Mecela.

153. B cnyyait ye KAPTOOBPXATENAT xenae Aa ocnopu M3BbPLUBAHETO HA HEPa3PELLEHN OT
Hero nnaTexHu onepauuu, Toil crnejga fJa nogage xanbda 4o KOMNeTeHTHUTe opranu (Monuuus/
MpokypaTypa), ¢ KOATO [a yBeoM/ 3a HenpaBOMEPHOTO ron3saHe Ha GaHkosaTa My kapTa.
Konue ot xanbaTta ¢ BXOAsiLL, HOMEP Ha KOMNETEHTHWUSA opraH ce npepoctass B BAHKATA. B
cnyyaii Ye npy nogaBaHe Ha chopmynsp 3a ocnopsaHe npeg BAHKATA, KITMEHTDBT He e nogan
xan6a B Monuuuata/lpokypaTypaTa, Tol Ce 3aabkasa ja NPeAoCcTaBm konve OT Takasa xanba
1 BXO[SiLL HOMEP KbM Hesl B CPOK OT Tpy paboTHM AH.

154. BAHKATA ce 3agbmxaBa Aa CbAeficTBa 3a paspeluaBaHe Ha CriydyauTe Ha OCropeHu
onepauun, No ped U B CPOKOBE, CbITIACHO yCTaHOBeHaTa B cTpaHaTa GaHkoBa MpakTuka W
npasunata Ha MexayHapogHuTe kapToBu opraHusauum Visa/Mastercard (korato ToBa e
npunoxumo), kato ysegomsisa KIMIMEHTA 3a pesyntatute oT nposepkaTta. [pu ocropeHo ot
KAPTOOBPXATENA nnawaHe, no Heroa uHuumatuea, BAHKATA Moxe ga wuHuuumpa
apbutpaxHa npoueaypa npes Visa/Mastercard kaTo BCUUKM TakCcu 4 pa3xoam ca 3a CMeTka Ha
KAPTOOBPXATENA. BAHKATA yeepomsisa KAPTOOBLPXATEJIA 3a peiicTBusiTa, KOMTO
npeacTon ga 6baaT npeanpueTn U KoUTo Guxa AoBenu [0 3aAbilKeHWe 3a 3annallaHe Ha
AOMbIHATENHU TakCW U pa3xoam oT Herosa cTpaHa. Cnea usebpLuBaHe Ha nposepka BAHKATA
Kopurupa /oTka3sa Aa Kopuripa HepaspelUeHa U HETOYHO W3MbIIHEHa NnaTexHa onepauus 1
yeepomsisa KIIMEHTA B cejemaHeBeH CpPOK OT NofyvaBaHe Ha Bb3paxeHueTo. B cnyvaute, npu
KOUTO € Heo6X0AMMO CbGMpaHe Ha HgopMaLms OT Apyrv GaHKW, KapToBM ONepaTopy UMK TPETU
nuua/mHeTuTyuum, BaHkata yBegomsiBa KIMeHTa 3a Cpoka, B KOWTO Lue npegocTasi oTroop. Mpu
HeocHoBaTenHo Bb3paxeHue, KMMEHTBLT gbmxu Takca, CbrnacHo gencTaallata v npunoxuma
Tapuda Ha BAHKATA.

155. BAHKATA Hocv OTrOBOPHOCT 3a HebnaronpusTHUTE NOCNeauLM, HaCTBNUMN B pe3ynTaT Ha
HETOYHO M3MbIIHEHWE OT HeliHa cTpaHa Ha genoaupanu oT KIMMEHTA nnatexHu Hapexaanusi, B
cneHUTe Cnyvan: 3aBepura e cMeTka, pasnuyHa ot nocoveHarta ot KIIMEHTA B nnaTexHoto
HapexpaaHe. B To3n cnyyain BAHKATA Bb3cTtaHoBsiBa Ha KIIMEHTA cymata Ha HeTo4HO
M3BbpLUEHaTa MNnaTexHa onepauusi [0 cnefpalvsi paboTeH [eH, CYMTaHo OT AeHs Ha
yBEe[IOMABAHETO # WNN AeHs, B KOWTO € KOHCTaTupana rpelukata, 4Ype3 WHWUMMpaHe Ha
KOpUrMpaLl npeBeof, Ao AOCTaBYMKA Ha MIATEXHU YCryrit Ha nonyyaTens.

156. BAHKATA uma npaso ga 6nokvpa cyma o pasmMepa Ha cymaTta no ocriopeHa onepauust
no Bcuyku cMeTkn Ha KIMMEHTA, nogabpxaHu npy Hest u Aa s cbbepe cnyxebHo 6e3 cbaebHa
Hameca, B crydan, Yye npoueaypata no un. 78 ot 3MYMC ycTaHOBKU aBTEHTUMHOCTTA U TOYHOTO
M3NbliHeHWe Ha onepauusTa. 3a GnokvupaHe Ha Cymata M €BEHTYarHoTO W yAbpXaHe
KINMMEHTBT, BcTbNBalikv B A0oroBopHM oTHoweHus ¢ BAHKATA v npuemaHe Ha HacTosiwmTe
YCnoBus, laBa U3PUYHOTO CU Cbrnacue.

157. KNMEHTDBT noxacs 3arybute, HaCTbNUMK B pe3ynTaT Ha BCUYKN Hepa3peLLeHn NnaTexHn
onepauuun, W3BBLPLUEHN MOCPEACTBOM M3MONidBaHe Ha W3ryGeH, OTKpadHaT WNW HEe3aKOHHO
NPUCBOEH NNaTexXeH MHCTPYMEHT, He3aBUCUMO OT pasmepa uMm, korato KINMEHTDBLT e geiictean
ypes n3mama u/vnum ako U3BbpLUBAHETO UM € B pe3ynTaT Ha HecnaasaHe oT cTpaHa Ha KITMEHTA
Ha WHCTPYKUMMUTE 3a 3anasBaHe W 3aliuTa Ha MepcoHanHWUTe 3alUUTHU XapaKTepuUCTWKN Ha
NNaTEeXHUs! MHCTPYMEHT, BKIIOUYATENTHO 3anuCBaHe Ha KakBaTo M Aa € WHdopMmauus 3a Tean
XapaKTepuUCTUKU BbpXy MNaTeXHUS WHCTPYMEHT W CbXpaHsBaHe Ha TakaBa WHgopmaLus
3ae/JHO C NIaTeXHUS MHCTPYMEHT, KaKTO W NPEAOCTaBSIHE HA JaHHU OT MNaTeXHWA MHCTPYMEHT
upes oTroBapsiHe Ha email, SMS, TenedoHeH pasroBop MHULMMPAHW OT TPETW CTPaHW.

158. KNMEHTBT noHaca 3arybute, HacTbnunM B pe3ynTaT Ha BCUYKM HepaspelueHu
nnaTexHu onepauuy, U3BbLPLIEHW MOCPEACTBOM W3NON3BaHe Ha u3rybeH, oTkpagHaT vnm
He3aKOHHO NPUCBOEH NMnaTexeH UHCTPYMEHT B pa3mep He no-ronsm ot 100 (cTo) nesa, ako ca
pesyntaT Ha uM3Mama, Ppecr. HeusNbflHeHWe Ha 3adblkeHue, NpeacTaBnsBallo
npenctene/6e3nenictBue ot cTpaHa Ha KIMEHTA, cBbp3aHo C W3non3BaHe Ha NnaTexHus
VHCTPYMEHT:

. nvnca Ha peructpauus 3a SMS - n3BecTsiBaHe OTHOCHO U3BbPLUEHUTE TpaH3aKLun

C KapTaTa, B TOBa Y/CO OTKa3 3a perucTpaums;

. nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;

HeyBegomsiBaHe Ha BAHKATA B cpok Ao 1 yac oT nonyyaBaHe Ha SMS 3a u3BbpLleHa
HepaspelleHa TpaH3akuus ¢ kapTaTa. B criyyaii 4e u3BecTsiBaHeTO e M3BBPLLEHO Npe3 HowiTa,
3a npvemMnuB CPok 3a yBegomsiBaHe oT cTpaHa Ha KITMEHTA ce npuema BpemeTto o 9.00 u.
CYTpUHTa;

. HeyBefomsiBaHe Ha BAHKATA B npeaBuaeHWTE CPOKOBE B Cryyaii Ha u3rybsaHe,
Kkpaxba, npucsosiBaHe, HepaspelleHa ynoTpeba Ha NNaTexXHUs! UHCTPYMEHT.

XIV. NMPEKPATABAHE HA 1OrOBOPHU OTHOLUEHUA

159. KNMMEHTBT uma npaBo Aa npekpatu OOroBOpHUTE €U OTHOwWweHus ¢ BAHKATA
©[JHOCTPaHHO, Mo BCSKO BPEME, C €JHOMECEYHO MCMEHO NPeAU3BECTUE, AENO3NPAHO JIMYHO B
odumc Ha BaHkaTa/upes cuctemarta 3a MHTepHeT BaHkupaHe Ha knneHTa ProB@nking ocseH, ako
He e [JorOBOPEHO Apyro.

160. BAHKATA uma npaBo ga npekpatu goroBopHute cu oTHowenus ¢ KITMEHTA kato
3akpue BCsika OTKpPUTa U NoAAbPXaHA NpU Hest CMeTKa U/MNMK NpeycTaHOBN Bb3MOXHOCTTa Ha
Knuenta ga nonssa cbnbTCcTBAWMTE S MPOAYKTU KaTo AebuTHa kapTa 4pe3 cnyxeGHOTO 1
[AeakTuBnpaHe n/unn NHtepHeT 6aHk1paHe, B cnegHuTe cryyau:

1. cnep u3TM4aHe Ha CpoKa, 3a KOWTO € OTKpUTacMeTKaTa;

2. e[JHOCTpaHHO, C ABYMECEYHO Npean3BecTue, NybnnkyBaHo Ha MHTEPHET caiTa Ha
BAHKATA 3a 6e3Cpo4H/ JOrOBOPHM OTHOLLIEHUS M HA MHTEpHET CTpaHuuaTa B cuctemara 3a
WHTepHeT 6aHknpaHe Ha knneHTa ProB@nking 3a cpoyHuTe JOroBOPHM OTHOLLEHWS;

3. edHocTpaHHo, 6e3 NcMeHo npeamsBecTue ot cTpaHa Ha BAHKATA B cnegHute

cnyyau:

* HeaKTMBHa CMeTKa, 3a KaKBaTO Ce Mprema CMETKa, Mo KOSITO He ca Hanuue

M31CKBaHUSATa 3a NOAAbPXaHE Ha MUHUMArHO canjo u/vnu ussbpluBaHe Ha onpeaeneH 6pon
TpaH3akuum, nocoyeHn B Tapucdata Ha BAHKATA, c uskniodeHne Ha cCMeTku, obenyxealim
KPEAUTHO  MPaBOOTHOLUEHWE,  KaKTO M pasnnawatenHn  CMeTKM  Mpu  HamuyHu
[eN03NTHI/CNECTOBHNCMETKM;

*+ pasnnaiyatenHa cMeTKa, Mo KOSITO HiMa [ABWXeHWe 3a nepuop oT aBaHajeceT

meceua;

+ pasnnawartenHa cmetka Ha KITMEHT, koiiTo e B HepaspelueH oBbpapadT OT Takeu u
KOMUCWOHM [Ba MocrejoBaTenHn MeceLa;

* [enosnTHa/ CNecToBHA CMETKa, MO KOATO HANMW4YHOCTTA NagHe noJ MUHUMAIHO
ycraHoBeHaTa oT BAHKATA 3a cboTBETHUSA BUA CMETKa;

. pasnnaliarenHa/aenosnTHa/CnecToBHa CMETKa C HANOXEH W3MbIIHUTENeH 3anop, KOsiTo
Crnea M3NbHEHNWe Ha 3anopHOTO CboGLEHWe OCTaHe C HyneBo cango, W/mnu no KosTo uMa
13aafeHo paspelleHne 3a BPeMEHHO pasnopexaaHe CbC CyMU C M3TUYaHe Ha cpoka no T.14 ot
ovny. -

* CMeTKaTa e CBbp3aHa Mo KakbBTO M [a € HAUMH C JeWHOCTW C BUPTYanHW BanyTu u/vnm
KpUnToBanyTu.

4. €[HOCTPaHHO C MICMEHO NPEeAU3BECTUE, CbC CPOK Ha Mpeau3BecTUeTo MO MpeLeHKa Ha
BAHKATA: npu HeusnmbnHeHWe Ha 3agbikeHusi oT ctpaHa Ha KIIMEHTA, B ToBa uMcno
noBeJieHre Ha MocneHNs, M3N13allo U3BbLH NpeaenuTe Ha AoGpUTE HpaBy U/MNu N3BbLPLUBaHE
Ha TpaH3aKLuuW, NpK KOWUTO Ce MopaxKda CbMHEHWEe OTHOCHO 3aKOHHUSI XapakTep W Lenta Ha
oTAenHa WMnu rpyna TpaH3akuuu, pecn. ca Hanuue AaHHu, Ha 6asa Ha KouTo MoXe Ja ce
Hanpasn 06OCHOBaH WM3BOJ OTHOCHO HE3aKOHOCHOOPA3HOCTTa Ha OTAEMNHa Unu nopeauvua ot
TpaH3akuun. BAHKATA He e aAnbxHa Aa MOTUBMPA PeLLEHNEeTO CU 3a NpeKpaTsBaHe;
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5. ycnyrata npepoctaBen/Hn MOC TepmuHan/m ot baHkata Ha KnveHTa moxe na 6bae

npekparteHa:

* 10 B3aWMHO CbrIacue Ha CTpaHuTe;

* 4pes eJHOCTPaHHO 7 - IHEBHO NMCMEHO NPEeAM3BECTUE, OTNPABEHO A0 ApyraTa cTpaHa rno

[joroBopa;

* efHocTpaHHo 6e3 Npeau3BecTVe Npy CbMHEHUs 3a U3MoMN3BaHe Ha ycryrata B HapylleHue Ha
3aKOHOBMW M3NCKBAHWSI.

6. Mpwu npekpatsiBaHe Ha ycnyrata npegoctaeer/Hn NMOC TepmuHan/u, baHkata nma npaso ga

6nokupa no cmeTkata Ha KnueHta 3a cpok 4o 4 meceua cyma B pasmep 10 50% ot cpeaHo-

MEeCeUHUsIT 060opoT 3a nocnegHuTe 4 mecela.

161. MpeaunsBecTneTo 3a npekpaTsiBaHe, B CryyanTe, Npu KOUTO e MpeBUAEHO TakoBa, ce

npepoctass o BAHKATA Ha KIMTMEHTA Ha gbnrotpaeH Hocuten no cmucbna Ha §1, 1.8 ot 1P

Ha 3MYMNC unu Ha xapTeH HocuTen. BAHKATA He e AnbxHa Aa MOTMBMPA PELUEHNETO CU 3a

npekpartsBaHe.

162. B cnydant Ye npekpaTsiBaHeTo e no nHuumaTuea Ha BAHKATA 1 no cmeTkaTta umMa HanmuHo

canpo, 3a Aa ce oceo6oau ot otroBopHocT, BAHKATA yseaomsasa KIMEHTA nucmeHo unu ypes

ApYyr AbnrotTpaeH HocuTen no cmucbna Ha §1, 1.8 ot [IP Ha 3MYIC 1 npexebpns HanuuHaTa

cyma no cmeTka npw 6aHka, nocoveHa ot KIMMMEHTA, cnea yabpxaHe Ha BCUNKU AbIMKUMU Takcu

w/vnu pasHocku. B cnyvait ye KIIMEHTDBT He nocoun gpyra 6aHka, BAHKATA npexsbpns

HarnM4yHoTO canao no cmeTkata BbB BpeMeHHa u 6esnnxseHa cmeTka. Crieq usTuyaHe Ha ase

KaneHAapHU roguMHu oT 3akpuBaHe Ha cmeTtka, BAHKATA yabpxa Takca 3a CbxpaHsiBaHe Ha

cpeacTBaTa Mo 3akpuTata cMeTka cbriacHo Tapudata Ha BAHKATA.

163. C HacTbnBaHe Ha HSKOe OT yCroBuMsiTa 3a MpekpaTsBaHe, MOCOYEHW B CKIIOYEHWA C

BAHKATA [loroeop, nocrnegHata 6rnokvpa nonseaHeTo Ha KapTtaTa, kaTto ocveToBogsiBa no

cMeTKaTa BCUYKW onepaLym, U3BbPLUEHU C kapTaTa.

164. [loroBopHuTe oTHoweHust mexay BAHKATA n KITMEHTA 3a npepoctaBsiHe Ha ycnyrata

WHTepHeT 6aHknpare ProB@nking, moraT Aa 6baaT npekpaTeHu Npu 3anoysaHe Ha npoueaypu

MO HECBCTOATENHOCT UMM NUKBUAALIUS HA HAKOS OT CTPaHUTE.

165. lMpekpaTsiBaHETO Ha AOrOBOPHUTE OTHOLLEHWS HE OCBOGOXABA CTPAHUTE OT U3NMbIHEHNE

Ha 3a[b/DKEHUATa UM, Bb3HUKHANK Npeau NpekpaTasaHeTo

XV. 3AKNIOYUTENHU PA3NOPEOBU

166. HepaspenHa yacT oT HacToswmTe O6wWwm ycnosus ca Tapudarta Ha BAHKATA, Jluxeenust
v BanyTHus 6toneTuH 1 cneumduyHnTe yenosus, npunaraiy ot BAHKATA, 3a oTAenHv npoaykTv
1 BUOOBE MNATeXHW onepauuy, B TOBa YUCIO aKTyanHUTe pefakunn Ha CnefHUTe [JOKyMEeHTU:
EnHoobpasnnTte npasuna n obuyan 3a AOKyMeHTapHUTe akpeanTusin; EaqHoo6pasHuTe npasuna
3a MHKacara;

167. EgHoobpasHuTe npasuna 3a rapaHuumTe, NNaTMMK Ha MbPBO NOWCKBaHe, U3aafeHn ot
MexayHapogHaTa Tbproscka kamapa (MTK);

168. 3a HeuspuuHO yroBopeHoTo B [loroBopa, Hactosiwute O6wwm ycnosus, TapudaTa Ha
BAHKATA, NnxseHusi u BanyTHus 610n1eTUH M NPUNoXMMuTe cneuuduiHn yCnosus, ce npunara
[neiicTBaLL0TO 6bIrapcko 3aKoHoAaTENCTBO.

169. Bcuuku cnopHu Bbnpocu mexay CTpaHuTe ce paspellasat Mo nbTs Ha nperosopute. B
cryyaii Ye He Moxe Aa Gbae NOCTUrHATO B3aWMHO Cbrnacue, CrnopbT Moxe Ja 6bae oTHeceH
3a pasrnexnaaHe oT MomMupuTenHaTa KOMUCKA 3a NNaTeXHN cnopose npu KommucnsaTa 3a 3awmra
Ha noTpebutenuTe, ako KNMMEHTBT e MOTPEBUTEN unu oT KOMNeTeHTHWS GbArapcku Cba.

O6wwTte ycnosusi, Tapudata Ha BAHKATA, JluxseHus n BanyTtHus GlonetvH moraT Aa 6baat
W3MEHSIHM 1 AoMbliBaHW Mo Besiko Bpeme oT BAHKATA, kato npomeHuTe ce npunarat no
OTHOLLEHME Ha 3arnoYHaNNTe 1 HENPUKITIOYNM NPABOOTHOLIEHUS], CbIMAaCHO AOrOBOPEHOTO B
Paspen |. Hepa3genHa yacT oT HacTosiwmTe o6 ycnosus e MpunoxerHue Ne 1 - Takeu no
MNATEXXHA CMETKA 3A OCHOBHW OMNEPALIMM no cmucbna Ha un. 118 ot 3MYMC.

HacToswmTte O6Lum ycrnoBus ca NpUeTy ¢ pelueHmne, Cbabpxallo ce B MpoTokon Ha YC Ne495/
17.07.2012r. MpoMeHn B [OKyMEHTa Ca W3BbPLUEHW C peLleHus, MaTepuanuavpaHn
B [MpoTtokonu Ha YC, kakto cnegsa: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., 8 cuna ot 16.06.2014r.; Ne566/06.08.2014r., B

cuna oT  22.08.2014r.; Ne 567/ 28.08.2014r., B cuna ot 09.09.2014r.; Ne
572/11.11.2014r.;  Ne 585/25.05.2015r.; Ne 589/24.07.2015r.; Ne 616/31.03.2016r. ,
B cuna ot 04.04.2016r.; Ne 621/12.05.2016r., B cuna ot 13.05.2016 Ne 626/

06.07.2016r., B cuna ot 22.07.2016r;
Ne643/ 24.03.2017r., B cuna oT

Ne 639/23.01.2017r., B cwuna ot 30.01.2017r.;
28.03.2017r.; Ne 659/01.11.2017r., B cuna oT

01.11.2017r.; Ne 666/ 12.02.2018r., B cuna ot 01.03.2018r.; Ne 674/25.06.2018r., B
cuna ot 01.07.2018r. Mpotokon Ha YC ¢ Ne 697/15.02.2019r., B cuna ot 20.02.2019r.
Mpotokon Ha YC ¢ Ne 707/09.07.2019r. B cuna ot 10.07.2019r. . Mpotokon Ha YC ¢ Ne
713/24.10.2019r. B cuna ot 25.10.2019r.; MpoTokon Ha YC ¢ Ne 717/15.11.2019r. B cuna ot
16.11.2019r.; Mpotokon Ha YC ¢ Ne 718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot
31.01.2020 r., MpoTokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna oT 14.04.2020 r.; MpoTokon Ha
YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.



