' Yacm om
lpoKpedum Ipyn

OBLUM YCNOBUA 3A NNATEXHU YCIYTU

»MpoKpeaut Bank (Bbnrapus)" EALl, EVK 130598160, cbc cepanuile u agpec Ha ynpasneHue:
rp. Codpusi, n.koa 1303, 6yn., Tonop AnekcaHapos" Ne 26 n agpec 3a enekTpoHHa KOpPeCnoHAEHLMS:
contact@procreditbank.bg e Teproecko ApyxectBo, pernctpupaHo B Penybnuka Bvnrapusi u BnucaHo
B TbProBCKWsi PErMCTBbP, BOAEH Npu AreHuusiTa no BNUcBaHusiTa Ha Peny6nvka Bbnrapusi.

[pyecTBOTO OCblLecTBABa AEMHOCT kaTo baHka Ha ocHoBaHve JlMueH3, nsgaaeH ot Bbnrapcka
HapogHa GaHka (BHB), siBsiBalla ce KOMMETEHTHUST HaA30PEeH OpraH OTHOCHO AeWHoctTa my. B
Ka4ecTBOTO CY Ha AOCTABYMK Ha NnaTexHu ycnyri, baHkaTta npeocTaBs NnaTexHW yCryri v U3BbpLUIBa
CBbp3aHWUTe C TSIX MNaTeXHW onepaumu, npegmeT Ha HacToswmTe O6LM yCroBUS.

|. OBLLUY NONOXEHUA

M3non3saHuTe B HacToswmTe O6LwmM ycnoeus 3a nnatexHu ycnyrn (OYIY) noHATUS 1 cbKpalleHust
“Mart npeaBuz CnefHoTo:

KINMUEHT - dusnyecko unm topuamyecko nuue, siBSBaLO Ce HacpeliHaTa cTpaHa Mo KOHKPETHO
npaBoOTHOLLEHWE, NMPeAMET Ha ypexaaHe oT HacToswwuTte OYIY;

NOTPEBUTEN - Bcsiko husnyecko nuue, Non3saten Ha nnaTexHa ycnyra, KoeTo npu [OroBopw 3a
npeaocTaBsiHe Ha MNaTeXHW YCNyrn M3BbLPLIBA AEWHOCT, pasfiMyHa OT HeroBaTa TbproBcka Win
npodecnoHanHa AeNHOCT, KOeTO OTroBapsi Ha M3nckBaHusiTa Ha §1, T. 40 oT 3akoHa 3a nnaTexHuTe
ycnyru u nnatexHute cuctemu (3MYMC);

TUTYNAP - nuueTo, Ha MMETO Ha KOeTo ce OTKpMBa cMeTka

1.Hacrosiwumte OYNY , onpenensT obwmte oTHoweHus mexay BAHKATA v KIMEHTA no nosog
npegocTassiHute oT BAHKATA nnatexxyu unv apym ycnyru.

2.3a nonaeaHe Ha ycnyrute, npeaMeT Ha Hactoswwmte OYMY, KINMEHTBT abmku Ha BAHKATA
TaKCu M KOMUCUOHM CcbrnacHo Aencteawarta Tapuda Ha BAHKATA 3a ®uaunyecku/ KOpuanyecku nuua.
Tapudata, Jluxsenust v BanyTHusT GionetuH Ha BAHKATA npencraensiBaT HepasgerHa 4acT ot
HacTosiwmte OYNY.

3.KIIMEHTBT ce 3aabmkasa Aa noaabpXKa HaNMYHOCT MO CMETKUTE CU, A0CTaTbyHa 3a NokpuBaHe
Ha 3agbimkeHusiTa My kato ynbnHomowasa BAHKATA ¢ npaBoTo ga 3agbnxaBa CMETKUTE My CbC
CbOTBETHUTE TaKCW U KOMUCUOHMU, & UMEHHO:

+ nocoyeHuTe B Tapudata kaTo AbIKUMW B YyxaecTpaHHa Banyta ce cbbupaT B nesa, npu
npunaraH ot baHkata dukcupaH kypc Ha Bbnrapcka HapogHa BaHka, onpegeneH 3a fAeHs Ha
U3BBPLUBAHE Ha ONepauyusTa;

+ MOCOYeHUTe KaTo noanexalm Ha obnaraHe no 3akoHa 3a [JaHbk AoGaBeHa CTOMHOCT, ca ¢
BKIIIOYEH AaHbk fgobaseHa ctonHocT /O4C/

4.BAHKATA ny6nukyBa Ha MHTEpHeT cTpaHuuata cu www.procreditbank.bg aktyanHus Tekct Ha
OVYnY, Tapudarta, JluxseHus n BanyTHus cu GloneTvH, kKaTo NPOMeHUTe BNKU3aT B CUNa, KaKTo cneaga:

* B CryyauTe, npv KOUTO nNpomsiHata He e B nonsa Ha KITIMEHTA - gBa meceua cnepa gatata Ha
nyGnuKyBaHeTo # Ha MHTEpHET cTpaHuuaTta Ha BAHKATA;

* B CnyvauTe, Npu KOUTO NpomsiHaTa € B nonaa Ha KINMEHTA - oT MoMeHTa Ha ny6nukyBaHeTo um
Ha MHTepHeT cTpaHuuaTta Ha BAHKATA;

5.B cnyyan, ye KNIMEHTBT He e cbrnaceH c npoMeHWTe, ToW MMa npaBo Aa npekpatu [loroBopa cu ¢
BAHKATA, npeav Bnn3aHeTo Ha npomexute B cuna. B cnyyan, ye KIIMEHTBT B pamkuTe Ha ykasaHusa
CpOK He 3asiBM NpekpaTsiBaHe Ha [0roBopa W MPOABLIDKM a Nonssa ycryrute, NnpeaMeT Ha Cbluus, ce

cunTa, Ye 6e3ycrnoBHO e Npuen NpoMeHnTe .

6.5AHKATA npepocTassi cnegHVUTe BUAOBE MNaTEXHW YCIyru:

* BHacsiHe /pasnopexaaHe Ha NapuyHy CPeACTBa B HANWYHOCT No/oT nnaTtexHa cmeTtka Ha KIMEHT
npy BAHKATA, kakTo 1 cBbp3aHuTe C TOBa onepauuy no obenyxsaHe Ha NnaTexHaTa cMeTka;

* U3MbIIHEHWE Ha KPpeAUTHU NMPEBOAN W NEPUOANYHY NNaLLaHus;

* U3AaBaHe Ha NMNaTexHW UHCTPYMEHTU M/UNn NpUemMaHe Ha NnaLlaHus C NiaTexHN MHCTPYMEHTU.

7.5AHKATA npefocTaBs nnaTexHW YCNyrMu M W3BbPLUBA NNaTeXHW onepauum oT/mo cmeTka,
noAabpXaHa npu Hest, Camo Mo HapexaaHe Ha TUTYNSPS Ha cMeTKaTa, Pecr. HaANeXHO YMbIHOMOLLEHO
OT Hero nuue. MskroyeHne ca criyqanTe Ha:

* 3afbMmkaBaHe Ha cmeTkaTa ¢ pa3mepa Ha Abmkumu oT KIMEHTA: Takeu/ koMMcoHw/ pasHocku/
NXBW/ rMaBHUYHU NNaLLaHNs;

* U3MbIIHEHME Ha 0ULIMANIHO HapexXJaHe OT CbJ UMK ApYr KOMMETEHTEH OpraH;

* u3BbpLIBAHE Ha cryxebHa kopurupalla onepauusi, B Crydaute npefsuaeHu B 3akoHa 3a
nnaTexHuTe YCrnyru u nnatexHWTe HapexaaHus u/vnu B CKIIOYEH C KMUEHTa JOroBop 3a Aeno3uTeH
cend.

8.5AHKATA He cneam 3a 3akoHOCBHOGPA3HOCTTa Ha onepauuuTe, CBbpP3aHu C NPeAoCTaBsHUTE OT
Hes NnaTeXHW YCnyru, BKM. He HOCU OTFOBOPHOCT MPY M3BBbPLUBAHE Ha [eicTBusi, G6asvpaHun Ha
hanwmbnumpaHsmn JoKyMeHTH.

9.5AHKATA vma npaBo Aa oTkaxe M3BbpLUBaHe Ha onpefeneHa nnaTexHa ycnyra u/vnu cebpaaHa
C Hesi ornepauysi, KOSITO € NpeLeHnna Ye e B HapylleHWe Ha AeiicTBallaTa B CTpaHaTa HopMmaTuBHa
ypea6a n/vnu Ha BbTpelwHuTe npasuna Ha BAHKATA. BAHKATA He moTvBMpa OoTkasa cu.

10.3a pa nonsBa nnatexHa ycnyra, npegoctaBsHa oT BAHKATA, KIMEHTBLT cnepsa aa
YAOCTOBEPM CaMOMIMYHOCTTa CU, Ype3 NpeacTaBsiHe Ha akTyaneH AOKYMEHT 3a camonuuHocT. Mpu
n3Tn4aHe cpoka Ha BanuaHocT Ha npeacTaseH oT KIMEHTA foKyMeHT 3a CaMONMYHOCT, ChLUMAT ce
3agbmkaBa aa npeacrasn B oduc Ha BAHKATA akTyaneH [OKyMEHT 3a CaMONMUYHOCT npeaun
13BbPLUIBaHE/ 3asBsiBaHe Ha NnaTtexHa ycnyra. B cnyvai, ye Takbe He e npeactaseH BAHKATA uma
npaBo [a oTkaxe M3BbLPLUBAHETO Ha 3asBeHaTa nnaTexHa ycnyra.

11.BAHKATA He HOCK OTrOBOPHOCT 3a AEWCTBUS,, B TOBA YWCIO pa3nopexaaHus/3akpuBaHe Ha
CMETKW, W3BbPLUEHM OT MbIHOMOLLHWK, B CllyyauTe Mpyu KOUTO He e HaanexHo yBeJoMeHa 3a
oTTernsiHe Ha NpeAcTaBUTeNnHaTa My BNacT.

12.Mpw u3BbPLIBaHE Ha AEVCTBUS OT HEMbIHONETHU NULA Ce CrasBa PEXUMbT 3a U3BbpLUBAHE Ha
npaBHU [EiCTBUS OT HEeMbMHOMNETHW, ycTaHoBeH B 3akoHa 3a nuuata u cemeiicteoto (3J1C) n B
Cewmelinnsa kogekc (CK).

13. CymnTe, HanU4HW Mo CMETKM Ha NouvHan TUTYNSAp, ca Ha pasnopexaaHe Ha HacneaHUuLuUTe unu
Ha TexeH MbIIHOMOLLHUK Crief MpefcTaBsiHe Ha [OKYMeHTW, [Joka3Ballyl HacneACTBEHUTE npaBa Ha
nuuara, 3assunu npeteHumn. NpeseaeHarta cyma, OTHacsL|a ce 3a BpeMe crnej Mecelia, Npes KoiTo e
noymHan TUTYNSPAT, ce Bb3cTaHoBsABa cnyxe6Ho oT 6aHkaTa Ha Tl Ha HOW.

14. PasnopexgaHe CbC CpefCcTBaTa Mo 3anopupaHa cmMeTka, e W3BbpLUBA B MbpBUsS ABYCeAMUYEeH
CpoK OT nomnyyaBaHeTo Ha PaspelieHvne oT opraHa, Hanoxwn 3anopa, 3a koeto KIMEHTA ce
yBefomsiBa ypes cuctemara MNpobaHkuHr.

15.5AHKATA He HOCK OTTOBOPHOCT 3a Hemnosly4eHn, AOKYMEHTU 1 KOPECNOHAEHUMS, AbMkalla ce
Ha NpoMsiHa Ha KoopauHaTuTe 3a Bpb3ka Ha KITMEHTA, 3a kouto He e CBOEBPEMEHHO U HaANEXHO
yBeOMeHa.

16.BAHKATA cTpuKTHO cna3sa MepKkuTe NpOTUB M3NUPAHETO Ha Napu, CbrMacHo AeNCTBaLLOTO
3aKoHOAaTesNcTBO U BbTpewHuTe cv npasuna, a KIMMMEHTDBT ce 3agbnkasa Aa U3nbiHsBa BCUYKW
M3NCKBAHUS, KOUTO Ce HamnaraT B Ta3u Bpb3Ka.

Il. BAHKOBU CMETKU

17.baHKOBMTE CMETKM ca nnaTexHu cmeTku, BodeHu oT BAHKATA, kouto ce wusnonaeat 3a
CbXpaHeHWe Ha napu u/vunu 3a u3sbpLIBaHE Ha NnaTexH onepauun. Besika cveTka ce o6o3HavaBa ¢
yHUKaneH mexayHapoaeH Homep (IBAN), B cboTBeTCTBME C M3NCKBaHUATA, onpeaenenn ¢ Hapenba
Ha Bvnrapcka HapogHa BaHka (BHB).

OBLLUU NONMOXEHUA

18. MNpu BAHKATA moraT aa 6baat oTKpUT U BOAEHU CriefHUTe BUAOBE CMETKU:

+ pasnnaijatenHa — 3a U3BbpLUBAHE Ha NNaTexHW onepawum;

* [enosnTHa - 3a CbXpaHeHWe Ha mapu, MnaTuMK Ha onpejeneHa Aata (nagex) unu nNpu apyrm
npeaBapuTenHO JOrOBOPEHM YCIOBMA 3a NnallaHe;

+ Flexsave - 3a cbxpaHeHue Ha napw;

* aKpeaWTUBHA - 3a CbXpaHEHWe Ha napu, npegocTaBeHun 3a pasnnawaHe Ha KITMEHTA ¢ tpeTto
nuLe, KOeTo MMa NPaBo Aa v Mosyyn Npu U3MbIHEHVE Ha YCNoBUsTa, AOrOBOPEHN NPU OTKPUBAHE Ha
akpeauTuBa;

* MnaTexHa CMeTKa 3a OCHOBHM OnepaLim - 3a U3BbPLUBAHE Ha OCHOBHU MIATEXHM onepaLum;

* [pYr1, HeHanmeHyBaHu B HacToswwmTe OYIY, cMeTky - 3a CbXpaHeHWe Ha napu, KoMTo ce
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obcnyxBaT npu onpeaerneHn ¢ [loroBop ycrioBust.

19. KNMEHTBT abmkm Ha BAHKATA Takca 3a obcnyxsaHe U noaabpXaHe Ha cMeTka CbrnacHo
Tapudarta Ha BAHKATA, kosaTto ce yabpxa oT BAHKATA exemeceyHo cnej n3tmyaHe Ha CbOTBETHUS
KaneHgapeH mMecel Unu B AeHA Ha 3akpusaHe Ha cmeTtkaTa. KIIMEHTDBT Abmku nbnHua pasmep Ha
MeceyHaTa Takca 3a CbOTBETHUS MeceL, HE3aBUCWMMO OT [eHsi, B KOWTO € paskpuTa W /unu 3akputa
cmeTKa.

20. BAHKATA npunara u3vcksaHe 3a NnogabpxaHe Ha MUHUManHo canfio B pasmep, onpeaeneH ot
Tapucgpata Ha BAHKATA w/vnu n3sbpliBaHe Ha onpefeneHn Tpausakuuu. Mpu Hecnas3eaHe Ha
aHraXuMeHTa 3a NoAgbpXaHe Ha MUHUMArHO Carnio U U3BbpLUBaHE Ha MUHUManeH 6poii TpaH3akLumn
no cmeTka, BAHKATA uma npaBo egHocTpaHHo, 6e3 npeansBecTue Aa 3akpue cmeTkaTa. 3asBeHuTe ot
KIMEHTA nnatexHu onepauuy ce W3NbMHABAT MNpW YCrnoBue, Ye He HapyluaBa W3UCKYeMOTO Mo
cMeTkata MmHuManHo canao. Mpw nunca Ha cpeacTea no cmeTkata, BAHKATA nma npaso aa noracsisa
OT MUHMManHOTO cango 3agbimkeHns Ha KIMTMEHTA 3a npocpoyeHu B3emMaHWsi MO KPeauTw, KakTo 1
MeCeYHU TaKcu, KaTo B Te3n Cryd4au nogAbpXaHeTo Ha MMHMMArHO canfjo ce cuuTa 3a HapyLleHo U
cneaga Aa 6bae BbacTaHoBeHO oT KIMEHTA HesabaBHo.

21.Cymute no cmeTkute Ha eanH KIMEHT npn BAHKATA, He3aBucumo oT TexHusi 6poit u BanyTa, ca
rapaHTupaHu ot ®oHpa 3a rapaHTUpaHe Ha Bnorosete B 6aHku (PoHaa) Ao pa3mepa ot 196 000 nesa.
M3kntoyeHve oT ToBa NpaBumo ca Brorose, KOUTO ca rapaHTupaHu B pasmep fo 250 000 nB. 3a cpok A0
TPU MeceLla OT MOMEHTa, B KOMTO cymaTa € MoCTbnumna no CMeTka Ha BIIOXUTENs!, UK OT MOMEHTa, B
KOWTO BMOXWUTENAT € Npuaobun npaBoTo fa ce pasnopexia CbC CymaTa Ha Briora 1 ca kakTo criefjsa:

* BIIOT Ha PU3NYECKO NULe, Bb3HUKHAM B Pe3ynTaT Ha CAEnkv C HEABWKUMM UMOTY 38 XUIULLHN
Hyxan;

BMOr Ha (PU3NYEecKOo Nuue, KOWTO BB3HWKBA B pe3ynTaT Ha W3MnaTeHn Cymu Mo MoBoAa Ha
ckrnoyBaHe/npekpaTtsiBaHe Ha 6pak, npekpaTsiBaHe Ha TpynAoBo/ CryeGHO NpaBOOTHOLLEHWE,
VHBaNUAHOCT UMK CMBPT;

BIOT, KOWTO Bb3HWKBA B pe3ynTaT Ha 3acTpaxoBaTeNlHU UMW OCUTYPUTENHW MnallaHust Unu Ha
u3nnallaHeTo Ha obeslleTeHre 3a Bpeu OT NPECTbNEHNs! UMW OT OTMEHeHa NpuchbAaa.

22. MapaHuusiTa ce uannawa ot ®oHaa Npu ycrnosusiTa U B CPOKOBETE, NOCOYEHM B un. 20 oT 3akoHa
3a rapaHTUpaHe BroroBeTe Ha GaHkuTe.

23.He ce n3nnawat rapaHTUpaHuTe pasmepu Ha cMeTKuTe B 6aHKUTe Npu ycroBusTa U B CPOKOBETE,
nocoyexu B un. 11 n un. 20, an. 8 ot 3akoHa 3a rapaHTypaHe BroroBeTe Ha 6aHkuTe.

24. Noseye nHdopmaumus KIMIMEHTBT moxe aa otkpue/nonyyun Ha www.dif.bg n/vnm kato ce o6bpHe
kbM PoHAa 3a rapaHTUpaHe Ha BroroBeTe B GaHkuTe Ha appec: yn. Bnaparicka Ne 27, rp. Codus, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CveTka Ha KIMMEHT ce oTkpusa cneq cknodeH mexxay BAHKATA n KITMEHTA Pamkos gorosop
3a NpefoCTaBsiHe Ha NNaTeXHU yCryru.

24. Mpn Hanuuve Ha nopnucaH PamkoB [OroBOp M NpedocTaBeH AOCTbM 3a M3MON3BaHe Ha
cuctemata poBaHKMHr, 3a CKOYeH HOB A0roBop 3a GaHkoBa CMeTka, Ce CYMTa HannuvMeTo Ha
[AenosnpaHo B MHTepHeT BaHkupaHeTo Ha KITMEHTA vckaHe 3a oTkpuBaHe Ha CbOTBEeTHaTa cMeTKa.

25. Besika cmeTka ¢ TUTYIAP 3emefenckv npoussoauTen Unu Apyro nuue, ynpaxHsisallo csobogHa
npodecysi, 3a KOSITO Npu OTKpPMBaHe He e ykasaHo oT TUTYJIAPA, ye cbluaTa e ce nonsea oT Hero B
JINYHO Ka4yecTBo, Ce Npuema v TpeTupa kaTto cmetka ¢ TUTYIIAP - iopuandecko nuue.

OTYET MO CMETKA

26.0T4eTbT NO cmeTka OoTpassBa BCUYKM TpaH3aKuMW MO KOHKpeTHaTa CMeTKa, U3BbpLUeHW npes
onpeaerneH nepyoa oT Bpeme v NocoyBa HavarHus 1 kpanHust 6anaqc no cMeTkaTa 3a fJaaeHusi nepuogs,.

27. UHdopmaumsita ce npegoctasa Ha TUTYNAPA Ha xapTueH Hocuten B ocpuc Ha BAHKATA unu B
eneKkTpoHHa opma, Ypes cuctemata 3a UHTepHeT GaHkvupaHe MpobaHkuHr.

PA3MMNALWATENHU CMETKN

28. Bcekn KIMWMEHT Ha BAHKATA, oTkpvBa W noagbpka MOHe edHa akTMBHa/macuBHa
pasnnaLyatenHa cmetka npu BAHKATA B neBa, eBpo unu WwaTcku Aonapu ¢ usgageHa kbM Hes AebutHa
KapTa 1 peructpaums 3a HTepHeT 6aHkupaHe. PasnnallatenHarta cMeTka NpefocTaBst Bb3MOXHOCT 3a
W3nons3BaHe Ha ycnyru v nnaTtexHu onepauuun, onpepeneHn ot Tapudarta 3a HOpuanyeckun un
dusnyeckute nuua Ha BAHKATA.

29. MNpepnocTtaBka 3a OTKPMBaHe/MOAAbPXKAHE Ha AenOo3nTHA U CNMEeCTOBHA CMeTKa € HanmyneTo Ha
pasnnawarenHa cmetka npu BAHKATA, uype3 KosiTo ce W3BbpLUBAT AEUCTBUSITA MO BHAcsHe W
pasnopex/aaHe CbC CpeAcTBaTa Mo TsiX.

NNATEXHA CMETKA 3A OCHOBHU ONMEPALIUK

30. BAHKATA oTkpvBa 1 npuema aa BOAW MriaTexxHa CMeTka 3a OCHOBHM onepauuv npuv ycrosusita
Ha un.118 ot 3MYTC B 6bnrapcku nesa Ha ocHoBaHve nognucaH mexxay BAHKATA v KINMEHTA Pamkos
[loroBop.

31. MpaBo Aa OTKpUBA U U3NON3Ba €AHA NaTexHa cMeTka 3a OCHOBHM onepauun uma KIUEHT Ha
BaHkaTa, KOWTO OTroBapsi Ha CrieiHUTE YCroBUsl, NpunaraHi KyMynaTuBHO:

* npebuBaBa 3akoHHO B EBponerickus cbto3 (no cm. Ha 3MYMC);

* He npuTexasa nnaTtexHa cmeTka B BAHKATA unu B gpyra 6aHka Ha TepuTopusiTa Ha cTpaHara;.

32. 3a usbpwsaHute o1 BAHKATA ycnyrn, nocodenn B 4n.118 ot 3MYMC, KNNEHTBT agbmku
Takcu, onpefenexu B Mpunoxexue 1 Ha HacTosAwwmTe O6LLM ycnosus.

33.BAHKATA Moxe eqHOCTpaHHO Aa npekpaTu pamkoB JOrOBOP 3a MnaTexHa cMmeTka 3a OCHOBHU
onepauuu, KoraTo € U3MbJIHEHO e[JHO OT CIIeAHNTE YCMoBHS:

* B MPoOAbIDKEHME Ha foBeye OT 24 nocnejoBaTeNHW Meceua Mo MraTexHata cMeTka He e

ocCblUeCTBEHA NnaTexHa onepaums;

+ KINMEHTBT Beye He npebuBaBa 3akoHHO B EBponeinckus Cbios;

+ KIIMHTBT BnocneacTeue e oTkpun B 6aHka Apyra nnatexxHa CMeTka 3a OCHOBHU onepauuu;

+ KIMMEHTBT e npepoctasun HeBsipHa MHOpPMaLMs, Bb3 OCHOBA Ha KOATO € OTKpWUTa nnaTexHa

cMeTKa 3a OCHOBHM onepaLuy;

* KINMEHTBT ymuineHo e nanonasan nnatexHaTta CMeTKa 3a HE3aKOHHW Lienu;

* KINMEHTBT Hapylwasa ycrnoBusTa Ha pamKoBUSi OTOBOP.

OEMO3UTHU CMETKU

34. lMNpeaHasHa4YeHMETO Ha AenosnTHaTa CMeTKa € 3a CbXpaHeHWe Ha napu B edHa OT crnegHuTte
BanyTu: neBa, eBpo W/unu Lwatckv gonapu. MMHMManHo carngo 3a [enosunTa, CPOKbT M nuxsaTa ce
onpefensT B AedcTealymsi JlnxeeH GloneTvH. [lenosnTHaTta cMeTka He MOXe [a Ce W3nonaea 3a
V3BbPLUBAHE Ha pasnnallaHms.

35. MagexsbT Ha fenosuTa ce onpeaens cbobpasHo JaTaTta Ha OTKpMBaHe Ha Jeno3nTHaTa cMeTka n
[0roBopeHus cpok. B cnyyait, Ye uma pasnuka mexay AataTta Ha OTKpMBaHe Ha Aeno3nTHaTa cMeTka u
[aTaTa Ha MocTblBaHe Ha CpefCcTBaTa Mo Hesi, NaAeXbT Ha Aeno3nTa He ce NPOMEHS.

36. JIuxBeHNST NPOLIEHT ce huKCMpa 3a Lienns CPpoK Ha AenosnTa 1 ce Hauucnsea Ha 6asa peaneH
6poit gHu - 365/360. baHkaTa n3nnawia no pasnnaiyaTtenHa cMeTka Ha KnveHta B Ha4anoTo Ha BCekun
MeceLl, aBaHCOBO M34MCrieHaTa 3a NpexoAHNA Mecell NPOoNopLMOHariHa YacT OT AbMuMaTa 3a Lenus
nepuoj nuxea CnpsaMo cpoka Ha Aenosuta. B cnyvail, 4e cymaTa no genosuta e noj MUHUMAnHo
nauckyemoTo cango, BAHKATA He HauucnsiBa nuxea.

37.MpomsaHaTa Ha NXBeHUsa NPoLeHT, obaBeH B JInxseHns 6ioneTH Ha baHkaTa ce npunara cynTaHo
OT fJaTtaTa Ha NMbpBUSA CreaBall YBeAoMsiBaHeTO nagex Ha Aenosuta. B cnyvait ye KINMEHTDBT He e
cbrmaceH € MpomMsHaTa, TO MMa NpaBo Aa npekpaTu Aeno3uta Ha nagexa. Mpu nonoxeHue, ue
nenosutsT 6bae npekpateH npean nagexa, BAHKATA He Abmku nuxea.

38. Ha nagex, AenosnTbT ce NOAHOBSIBA aBTOMATWMYHO 3a CymaTa, KOATO ocTaBa Mo cmeTkaTa 3a
CbLUMSI CPOK M NPU NUXBEH NPOLIEHT ChriacHo AevcTBalyms fNnxseH 6onetnH Ha BAHKATA kbm gatata
Ha noAHoBsIBaHe.

39. [loBHaCSHETO Ha CyMU, KaKTO 1 BCSIKO pa3nopexaaHe C YacT Unu Lsinarta cyma o AenosnTa, Kakto
1 BCSIKa MPOMSsiHa Ha BWAa U/Wnu CpoYHOCTTa My Npeau AaTtaTa Ha najex, ce cuuTaT 3a HapyluaBaHe Ha
ycnoswusaTa no Aenosunta, B peayntat Ha koeto BAHKATA He abmku nuxsa BbpXy AenosnpaHaTa cyma.
Mpwn HapywaBaHe Ha goroBopa 3a Aeno3unt, BAHKATA HamansiBa HanuyHaTta no AenosuTHaTa cMeTka
CbC CymMa paBHa Ha aBaHcoBo nonyyeHata oT KIIMEHTA nuxsa 3a nepvoaa A0 HapyLUeHUs nagex.

40. Becekun aenosunt Ha KIMEHT, koiTo He noaabpxa B baHkaTta pasnnallarenHa cmeTtka, cneja nagex
ce TpaHcdopmupa B 6e3cpoyeH Bror 3a ynpaenenue, 3a koito KIIMEHTBT abmku Takca cbrnacHo
Tapwudara Ha 6aHkaTa.

FLEXSAVE
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41. FLEXSAVE e npoaykT, npu koito KIMTMEHT BT BHacs napuyHa cyma BbB BanyTu neBa 1 eBpo 3a
CbXpaHeHue, B pa3mep Mo-BUCOK OT NpeaBuaeHOTO 3a NpoaykTa MUHUMANHO Carnjo, 3a HeorpaHuyeH
cpok. PaamepbT Ha MUHUMANHOTO Canao W NUXBEHUAT NPOLIEHT Ce onpeaensT B AeicTBawms JiuxseH
6ioneTuH.

42. Mpu 3akpuaHe Ha FLEXSAVE, BAHKATA HauucnsiBa nuxea M 3aefHO C HanuyHata cyma si
u3nnatiia no pasnnaliatenHa cMeTka Ha KI1eHTa B AeHs! Ha 3aKpuBaHe Ha cMeTkaTa.

43. BAHKATA HauncnsiBa nuxsa no cMeTkaTta BCeKV MbpBY paboTeH AeH OT Mecela 1 s uannatia no
pasnnaiiatenHa cmeTka Ha knueHTa B baHkarta.

111.AOKYMEHTAPHU ONEPALIUK

44. BAHKATA o6pabGotBa crnegHWTe AOKYMEHTapHW oOfnepauuu: akpeauTUBM, rapaHuum wu
[OKYMEHTapHM WHKaca, 3a KouTo KnneHTbT AbMmku Ha BaHkata Takcy 1 KOMUCUOHHU, onpefeneH no
BUA 1 pa3vep B TapudaTta Ha GaHkaTa. AKpeauTMBUTE, rapaHUMUTE U AOKYMEHTapHWUTE MHKaca ce
obpaboTBaT B CbOTBETCTBME C BanMAHUTE KbM MOMEHTa npasuna Ha MexayHapoaHaTta Tbproscka
Kamapa, Mapux 3a CbOTBETHUS BUA UHCTPYMEHT.

45.MNpu obpabotka Ha AOKYMEHTU MO AOKyMeHTapHu onepauun, BAHKATA nposepsiBa BCUYKM
NpeAcTaBeHn JOKYMEHTU C rpuxaTta Ha fobpusi ThproBel, 3a CbOTBETCTBME HA MOCTaBEHUTE CPOKOBE
n/vnun ycnosusi ot KIMEHTA, pecn. Ha nonyyeHuTe MHCTPyKuMn oT Apyrn 6aHkn. BAHKATA He Hocu
OTrOBOPHOCT 3a ¢hopmaTta, MbIHOTaTa, TOYHOCTTA, UCTUHHOCTTa U BanMAHOCTTa Ha npeacTaBeHuTe 1
[IOKYMEHTM BbB Bpb3ka ¢ 06paboTBaHN OT Hest JOKYMEeHTapHW onepauum.

IV.AENO3UPAHE U TEFMMEHE HA NAPUYHU CPEACTBA

46. [lenosvpaxe Ha napuyHu cpeactBa npu BAHKATA moxe fa ce ocblLecTBsiBa Ype3 U3Mon3BaHe
Ha Aeno3nTeH ceid nnn Ypes MHKaco noa hopmaTa Ha LieHHa npaTka kaTo AHeBHaTa AenosnpaHa cyma
o TO3u pefl He Moxe Aa Haasuwasa 50 000 (neTaeceT xunNsamn) NeeBa Unu paBHOCTOMHOCTTa UM B Apyra
BanyTa. Ycnyrata e nnaTteHa 1 ce npefocTaBsi Ha OCHOBaHWe AOroBop.

47.[lenoampanre Ha napuyHu cpeactea npu BAHKATA moxe aa ce ocbuyectesisa ot KITMEHTA: upes
u3ronasaHe Ha 6aHKOMaTV 3a BHacsiHe W TerrieHe Ha napu B Gbirapcku nieBa u/unu Ypes usrnonasaHe
Ha MalLUWHW 3a BHAcsiHE Ha CyMU B NIeBa UM B €BPO, HaMUpaLum ce B 24/7 30HM 3a caMoobCnyxBaHe B
ocucute Ha baHkaTa. baHkaTa 3aBepsia cmeTkaTa Ha KIIMEHTA c BHeceHaTa cyma c Banbop AeHs, Ha
13BbPLUBAHE Ha BHockaTa. [pu BHAcsHe U TerneHe Ha CyMu ce AbIKW Takca/KoMUCMOHHA CbrNacHo
Tapudata Ha BaHkaTasa duanyecku/tOpuanyeckn nuua.

48. BAHKATA 3aBepsia cmeTkaTa Ha KITMEHTA no HauMHa 1 B cpoka, JOrOBOPEH B CKIIOYEHUS 33
uenTa gorosop. Mpu Hecbrnacue ot cTpaHa Ha KITMEHTA c u3BbplueHaTa 3aBepka/3agbrxaBaHe Ha
cmeTkaTa My, nopaau HeCbOTBETCTBME C NPeoCTaBeHUTE My OTYEeTH Mo cMeTkaTa, TOW ce 3aAbIhkaBa
na nHdopmunpa baHkaTta ypes cuctemata Ha MHTepHeT GaHkupaHe MNMpobaHkuHr B 30 AHEBEH Cpok oT
3aBepsiBaHe/3agbKaBaHe Ha cMeTkaTa.

49. B cnyyanTe, Npu KOUTO NPy BHAcsiHE Ha CyMU Bb3HUKHE TeXHWYeckn Nnpobnem, baHkaTa vMa npaso
[a oTkaxe 3aBepsiBaHe Ha cmeTkaTta ¢ nocoveHarta ot KIIMEHTA cyma Ao n3sbpluBaHe Ha nposepka
OTHOCHO YCTaHOBSIBaHE Ha TOYHUSA pa3mep Ha BHOCKaTa.

50.Mpun Bb3HUKBaAHE HA HECBLOTBETCTBUE MeXAY AOKYMEHTa, u3aafdeH OT mawuHa B 24/7 3oHa 3a
camooGenyKBaHe Mpu U3MNon3BaHe Ha ycryra v TBbPAEHUETO Ha KIMEHT, MO HEFOBO MCKaHe MoXe Aa
6bae n3BbpLUEHA PEBM3NS Ha CbOTBETHATa MallWHA, 3a KOSiTO KNWMeHTBT 3annaiia Takca CbracHo
Tapudata Ha BaHkaTa. Ako Npu peBU3NsATa Ce YCTaHOBU TEXHUYECKa/apyra rpeluka, 3annateHara ot
KnveHTa Takca My ce Bb3CTaHOBsIBa N0 CMeTKa.

V.U3BBPLUBAHE HA MNATEXHW ONMEPALIUU

51.MnaTexHaTa onepauusa e paspelleHa, ako nnaTeubT e Aan CBOeTO Cbrnacue 3a U3nbiHEeHNeTo 1
no HauwvH, gorosopeH ¢ BAHKATA v npeBoaa e B eaHa oT cnegHuTe Buaose Banytu: BGN, EUR, USD,
GBP, CHF, CNY.

52.HAPEOUTENAT Ha nnaliaHeTo HOCY OTFOBOPHOCT 3a@ MbMHOTaTa U TOYHOCTTa Ha NOCOYEHUTE OT
Hero B NMnaTexHWUTe JOKYMEHTU yHukaneH naeHtndukatop (IBAN) Ha cmeTkaTa 1 BIC ko Ha 6aHkaTa Ha
nonyvarens.

53.B cnyvait 4e He ca MOMyYeHU W3PUYHK YKasaHUs 3a M3NbIHEeHWe Ha HapeXaaHe 3a npesof,
BAHKATA vma npaBo no cBOSI NMpeLeHka Aa onpeaeny MeTofa Ha U3MbMHEeHWe, C U3KMIoYeHne Ha
criyqyauTe Ha nnallaHus B NeBa, U3BbPLUBAHU Ha TEPUTOPUSTA Ha CTpaHaTa, Npu KOUTO 3a4bIKUTENTHO
ce cnasea HOPMaTUBHO YCTAHOBEHUS pefl, @ UMEHHO:

*  WanbnHenue npes nnatexHaTa cuctema PUHIC, B cnyyaii ye npeBofa e Ha CTOMHOCT paBHa Ha

wunu Hageuwaeawa 100 000 nesa.

* WanbnHenne npe3 nnatexHata cuctema BUCEPA - 3a Bcuuku octaHanu cryyau W3BBH

ropenocoyeHnTe, nssbpLuBaHu npes PUHIC.

54. B cnyyaii Ye Npu M3MbHEHWe Ha NNaTeXHO HapexaaHe 3a KpeauTeH npeso/ BbB BanyTa, npu
koeto BAHKATA ce siBfiBa JOCTaBYMK Ha NNaTeXHW YCcnyru 3a nonydartensi, ce ycraHosu, Ye IBAN
HOMEpBLT Ha cMeTkaTa U UMeTO Ha nony4aTenst He cu cbotBeTcTBaT, BAHKATA nma npaBso no csost
npeueHka Aa U3NbhHW HapexaaHeTo Ha 6asa Ha nocoyeHust oT HapeauTtens IBAN unu aa otnpasu
3anuTBaHe.

55. BpblyaHe Ha BXOZsill MpeBo B Yyxaa BanyTa Mo HapexgaHe Ha rnomnydvatens ce cuuta 3a
uaxoasw, npesod, 3a koeto KMWEHTA 3annawa [AONbAHUTENHO AbIXKUMUTE KbM OaHkute -
KOPECMOHAEHTN TaKCU U KOMUCKOHM, @Ko TakvBa ca AbMKUMU.

56.Mpn npeBoan B LaTCku fonapu, HapeaeHn ¢ pasHockn OUR, u3nbnHeHueto oT GaHkaTta -
KOPECMOHAEHT e 6bae 6e3 yabpkaHe Ha Takcy. BbamoxHo e nopagu ocobeHocTuTe Ha GaHkoBaTa
npakTuka Ha Teputopusita Ha CALLL, 6aHkaTa Ha GeHeduLmeHTa aa cbbepe CBOMTE pa3HOCKM OT cymaTa
Ha npeBo/a, He3aBMCUMO OT 3asiBeHaTa UHCTPYKLWS Ha HapeanTens 3a NoeMaHe Ha BCUYKM Pa3HOCKM.

57.6AHKATA wusBbpLiBa napuyHu npesogn no HapexaaHe Ha KIMMEHTA camo B cnyvait 4e no
ykasaHaTa OT Hero cmeTka uMa goctaTbyHa HannyHocT. BAHKATA He n3BbpLUBa YacTUYHY NnaLaHus
Nno OTAENHW NnaTexHU HapexaaHus. 3a HemssbpluBaHe Ha npesoaa KIMEHTBT ce yBegomsiea upes
cuctemata Ha MHTepHeT BaHkvpaHe MpobaHKUHr.

58.B cnyyait ye no cmeTtkaTta Ha KITMEHTA, 3asBeHa 3a n3BbpLUBaHe Ha HapeAeHa TpaHCcakums, Hama
[oCTaTb4yHa HaNMYHOCT 3a M3BbLPLUBAHETO i, B TOBAa YMCMO, B Chyyai Ye pasMepbT Ha npeBoga,
HajBuLWaBa pasmepa Ha paspelleHusi no cmeTkaTa obpapadT, BAHKATA no usknioyeHne moxe aa
13BBPLUM OMNepaLysiTa kaTo oTnycHe HeobxoavMaTa Cyma no cMeTkaTa, KaTo s 3aBepu KaTo HepaspelleH
0oBBbPAPAdT M HAYMCNM NUXBa 3a HepaspelleH oBbpapadT B pa3vep, nocodeH B Tapudarta Ha
BAHKATA. UanckyemocTTa Ha oTnycHaTaTa cyma, B TOBa YMCIIO HAYNCNEHNTE 3a Hesl NINXBY, HacTbrBa
aBTOMaTW4HO CbC 3aBepsiBaHe Ha cMeTKaTa € pa3mepa Ha oTnycHaTaTa cyma. BAHKATA vma npaBso aa
cbbepe B3eMaHusiTa cv OT BCska pasnnawarenHa cmetka Ha KIMEHTA, nogabpxaHa npu Hes. MNpu
nmnca Ha pasnnaiwartenHu cmeTku/cpeactsa no Tax BAHKATA npepoctaes 7 (cefem) AHEBEH CPOK Ha
KNMEHTA 3a noracsiBaHeTo um. B cnyvaii ye KIIMEHTBT He noracu 3agbnxeHusta cv B 7 (ceaem)
pHeBHUs cpok, BAHKATA vma npaBo Aga rm cbbepe OT HanmM4HW BIOTOBW/AEMO3UTHU CMETKU Ha
KIMUEHTA, kakTo n Aa npeanpueme AencTeus 3a cbbupaHeTo um no cobaebeH pen.

59.56AHKATA moxe fa oTkaxe U3nbiHEeHNe Ha NNaTexHO HapexaaHe, B Cryyai ye:

* He ca HanM4HN BCUYKM U3NCKYEMU 33 U3NBITHEHUETO PEKBU3UTY;

* CbllEeCcTBYBaT CbMHEHUS OTHOCHO UCTUHHOCTTA Ha JOKYMEHTa;

* NUNCBAT U3WCKBALLW Ce BbB BPb3Ka C MMallaHeTo AOMbHUTENHN JOKYMEHTH;

* ca HanMW4yHU HaLMOHaNHN U/MNWU MEeXAYHAPOAHM CaHKLIMM NO OTHOLLEHUE Ha OpraH13auum,

WHCTUTYLMW, LA UNK SbPXKaBW, CBbP3aHN C KOHKPETHOTO NNATEXHO HapexaaHe;

* CbllecTByBaT OrpaHWYEHWsi CbIMAcHO [EMCTBALLOTO 3aKOHOAATEeNCTBO WU/MAU NPUNOXUMUTE

npaBuna 3a U3NblIHEHME Ha CbOTBETHATA MriaTexHa onepawysi /My Ha [JOroBOPEHUTE YCIoBUS, Npn

KOMTO Ce BOAW cMeTKaTa;

* NpeBoAbLT € KbM ODLIOPHA 30Ha UMK KbM fNNLIE C perncTpaums B opLIOpHa 30Ha;

* MNpeBOABLT € CBbp3aH MO KaKbBTO M Aa € Ha4uH C AeWHOCTU C BUPTyanHu BamyTu w/wnu

KpunToBanyTu;

* MpeBOABLT € HapefeH KbM HSKOS OT CriefHWUTE AbpXaBu/TepUTOPUM UMM CBBP3AHU C TAX nuua:
Wcnamcka Penybnuka WpaH, Kopelickata HapogHo-AemokpatuyHa penybnuka (CeeepHa Kopes),
MpupHecTposwe (TpaHcHUcTpus), Kpum, Abxasus, CesepHa OceTtusi unu HaropHu- Kapabax.

60.6AHKATA moxe Aa oTkaxe 3aBepsiBaHe Ha CMeTKaTa Ha KIiMeHTa CbC cpefcTBaTa OT MosyyeH B
Herosa rnonsa nNpeBsop, B cryyait ye:

* MpeBOALT € HapefeH OT O(LLIOPHA 30HA UK OT NULE C perncTpaLus B odLLOpHa 30Ha;

* NpeBOABLT € CBbP3aH MO KaKbBTO M [la € HauMH C [eiiHOCTV C BUPTyanHu Bany™i wu/vunn

KpunToBanyTu;

* MpeBOABLT € MOMyYeH OT CrefHUTe AbPXaBU/TEPUTOPUM UMK CBBP3aHU € TsIX nvua: McnsiMcka

Penybnuka WpaH, Kopelickata HapogHo-AemokpaTuiHa —penybnuka (CesepHa  Kopes),
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MpupHectposue (TpaHcHucTpus), Kpum, Abxasus, CeBepHa OceTus unu HaropHu-Kapabax.

61.KNMEHTDBT e yBegomeH u ce cbrnacsisa, Ye B 3aBUCMMOCT OT BUAA Ha TpaH3akuusata BAHKATA
MOXe [la M3nCKa NpeAcTaBsSHETO Ha AOMbIHUTENHW [OKYMEeHTW/OaHHU C ornes W3BbpLIBaHe Ha
HapefeHaTa TpaH3akums (hakTypu, 4OroBopu, Aeknapauuy u T.H.) B cnyyainn ye BAHKATA He moxe aa
M3MbMHW AafeHo HapexpaHe, mopagu oGeKkTMBHa NpuyMHa (Hamp. OpPCMaKOpHW OBCTOSTENCTBa,
NoAafeHn MOrpellHn HapexaaHnusi), Ta cBoeBpemeHHo yBepomsiea KINMEHTA. YBepomsiBaHeTo
ocBoboxgasa BAHKATA 0T 0TTOBOPHOCT 3a HEW3MbIIHEHUETO.

62.BAHKATA onpepensi cpokoBeTe 3a NpuemMaHe W WU3NbfIHEHWE Ha MNaTeXHWTEe HapeXxgaHus B
pamkuTe Ha paboTHWst AeH. B cnydaii, Ye AeHAT, B KOWTO ca MOoMnyvyeHu MaTeXHUTE HapexaaHusi, e
cbboTa, Heaens, ourumaneH NpasHWK UnNu cnej onpeaeneHoTo B T. 66 ot OYIY Bpeme 3a nonyyasaHe,
Te Ce cuMTaT 3a NoslyYeHn Ha crefpalums paboTeH feH.

63. 3a nnaTexxHW onepaLumn B NeBa/eBpo; NNaTexHW onepawum, CBbP3aHu ¢ eAHOKpaTHa 06MsiHa Ha
BanyTa nesa/eBpO MNM NPV NPe3rpaHU4HM NNaTeXxHW onepauum B €BpO, B CryvyauTe, B KOUTO
[IOCTaBYMKLT Ha MNaTeXHW YCMyrv Ha moryyaTtensi ce Hamupa Ha Teputopusita Ha EBponelickata
obwHocT (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnaTexHaTa cMeTka Ha JOCTaBYMKa Ha NnaTexHU
YCIyri Ha nosyqaTtens CbC CymaTa Ha nnaTtexHaTa onepauust Hai - KbCHO 0 Kpasi Ha NbpBeust paboTeH
[leH, cneaBall nony4aBaHeTo i.

64.Mpn nnatexHu onepauuy B pamkuTe Ha EBponeickata OBLUHOCT, pasfnnYyHM OT MOCOYEeHUTE B
npepxoaHaTa Touka, BAHKATA ocurypsia 3aBepsiBaHeTO Ha NnaTexHaTa cMeTka Ha AOocTaBuMKa Ha
nnaTeXxHU ycryr Ha monydyaternss CbC CymaTta Ha nnaTexHaTta onepauusi Hail - KbCHO A0 kpasl Ha
YeTBBPTUSA paboTeH feH, creaBall Nony4aBaHeTo .

65.KNMEHTBT moxe no BCsSKO Bpeme npeau 3aabiikaBaHe Ha cMeTkata My Aa oTKaxe mnalyaHe u
[a u3ternu AenosupaHo nnaTtexHo HapexgaHe. KIIMEHTDBT gbmku Takca cbrnacHo Tapudarta Ha
BAHKATA 3a Bcsika NpoMsiHa/aHynnpaHe Ha npeBof, npocreasiBaHe Ha U3BBbPLUEH NPeBOA, U3NbyBaHe
Ha NpeBopA B paMkuTe A0 24. OT Aeno3npaHe Ha NNaTexXHOTO HapeXaaHe U [OKYMEHTUTE KbM Hero.

66.Mpu n3BbpLIBaHe Ha nnawaHusta BAHKATA cnassa usuncksanusita Ha PernameHT (EC) 2015/847

Ha EBponeiickus napnameHT u Ha CbBeta oT 20 mait 2015 oTHOCHO WMHdopMmauusTa 3a nnarteua,
npuapyxasallia napuyHW NPeBoau, KakTo U OCTaHaNoTo AeiCTBaLLO 3aKOHOAATeNCTBO.
MpeBog, HapeaeH ¢ nnatexHo HapexaaHe oT KIMMEHT B pamkute Ha paboTHWS AeH A0 nocodeHus yac,
KaKTO crieABa: NPeBOA C JaTta Ha nonyyaeaHe cblumnsa paboteH AeH (BMCEPA) nonyyeH Ha xapTus go
11,30 vaca /upe3 uHTepHeT GaHkupaHe go 14,30 yaca; ekcnpeceH npesog (PUHIC) go 15,00 vaca;
0BMKHOBEH NPeBOA B YyXaa BanyTa € AaTa Ha U3nbrHeHue cblumsa paboteH aeH — EUR, USD, GBP un
CHF po 17:00; ekcnpeceH NpeBof B Yyaa BanyTa ¢ AaTa Ha U3nbnHeHne cblumns paboteH aeH B EUR
1 USD po 17,00 yaca/B GBP go 12,00 yaca ce u3nbnHsBaT B paMkute Ha paboTHWS AeH, B KOWTO e
rony4yeHo MNaTexHOTo HapexnaaHe B baHkaTa, a nonyyeHuTe crepd MOCOYeHUTe MO-rope Yacose
nnaTeXxHu HapexaaHusa ce U3MbIHABAT Ha crieABalms paboTeH pea.

67.ProPay e cuctema 3a ekcnpecHu BanyTHU pasnnawaxus mexgy KIMEHTWU wa GaHkute
MpoKpeawnt. CtpaHu, B KouTo MoraT fa ce uasbpluBaT ProPay npeBoan mexay KnueHTv Ha GaHkuTe
MpoKpeawnT ca: Anbanusi, BocHa n XepuerosuHa, Bbnrapus, Fepmanus, pyaus, KocoBo, MakegoHus,
PymbHus, Cbpbus, YkpaiiHa v Mongosa.

VI.TAKCUW/KOMUCUNOHW/PA3HOCKW/OBMEHHU KYPCOBE

68.KITMEHTDBT ce 3agb/mkaBa Aa 3annalla BCUYKM TaKCW, KOMUCUOHU, NIMXBU (OOrOBOPEHW u/unu
npuUcbAEHW), cbrmacHo AeiicTeawiata Tapudga Ha BAHKATA. B cnyyait Ha HennawaHe BAHKATA uma
npaBo Aa cbbepe crnyxebHo AbIKUMUTE i1 Ce CyMU OT BCUYKM cMmeTku Ha KITMEHTA, BknouMTenHo ot
Bcekn Aenos3ut n FLEXSAVE cmeTka He3aBWCMMO OT BamnyTtaTa, B KOATO ce BOAsT. B cnyvai uye
3aAbMKeHNsTa ce noracsiBaT OT CMeTKa B YyXaa BanyTa, CyMuTe ce U3umcnsiBaT no uKCMpaHus Kypc
Ha BHB 3a aeHs v Yaca Ha nssbpLUBaHe Ha onepauuaTa. Mpu nonoxexuve, vye no cmetkute Ha KIMMEHTA
HAMa [ocTaTbyHa HaNMYHOCT 3a MoracsiBaHe Ha 3afb/DKeHMe 3a Takca/KOMUCMOHA B [EHA Ha
Bb3HMKBaHE Ha aHraxumeHTa 3a nnawaHeto i, BAHKATA 3agbmkaBa cmeTkaTa, No KOSTO ce BOAST
3abMKeHNsATa, C KOUTO € CBbP3aHO MnaujaHeTo Ha CbOoTBEeTHaTa Takca/KOMWUCMOHa C pasvepa Ha
abmkumata cyma. BAHKATA HauvcnsBa HakasaTenHa Nnvxsa B pa3mep, cbrnacHo Tapudarta Ha
BAHKATA Bbpxy pasmMepa Ha B3eMaHusiTa 3a TakCU/KOMUCMOHW A0 MOMEHTA Ha TSXHOTO MmoracsiBaHe.
B3emaHusiTa ca u3nckyemMy KbM MOMEHTa Ha TSIXHOTO Bb3HWKBaHe, MpeaBWA KOeTo B Cryvan, ye
KNMEHTBT He v noracu B 7 (ceaem) aHeBeH cpok, BAHKATA vma npaBo aa npeanpveme AencTsus 3a
cbbupaHeTo UM no cbaebeH pea.

69.Mpu npesop, HapeaeH oT KITMEHT Ha BAHKATA, BbB BanyTa Ha AbpaBa uneHka Ha EO v B nonsa
Ha nony4yaren, YWATO JOCTaBYMK Ha NMaTEXHW YCryry ce Hamupa Ha TeputopusaTta Ha EO, BAHKATA
M3NbIHsBa onepauusita kaTo nnateubT 3annawa Abmkumute Ha BAHKATA Takcu u KomucuoHu 3a
n3BbpLUEeHaTa nnaTexHa ycnyra, a nonyyaTensT 3annala TakcuTe 1 KOMUCUOHWUTE Ha CBOS AOCTaBYMK
Ha NnaTexHU yCryru, C U3KIMYEHNEe Ha CryYauTe, npy KoUTo onepauusTa usncksa obmsiHa Ha BanyTa,
B kouTto cnyyan BAHKATA n3nbnHsiBa nnawaHeTo, cbrnacHo gorosopeHoTo ¢ KIMMEHTA.

70.Mpw npeBopa, HapeaeH BbLB BanyTa, pasnvyHa OT BanyTaTta Ha Abpxasa 4neHka Ha EO n B nonsa
Ha nonyyaTen, YMNTO JOCTABYMK Ha MNaTeXHW YCNyru ce Hamupa Ha Teputopusta Ha EO, BAHKATA
13nNbIHsBa onepauunsita, cbrnacHo gorosopeHoto ¢ KIMEHTA.

71. 3a u3BbpLUBaHe Ha NNaLlaHWs B Yyxaa BanyTa B cTpaHata u/unm yyx6uHa, BAHKATA uma npaso
na wuauckea ot KIWMEHTA npepactaBsHe Ha BCUYKM NpedBUAEHU OT [EUCTBALLOTO Gbrrapcko
3aKoOHOAATENCTBO [OKYMEHTM, KakTO M Ha AOKyMeHTW, cuntann ot BAHKATA 3a 3agbnxuTenHu BbB
Bpb3ka CbC CbOTBETHOTO nnawiaHe. BAHKATA cu 3anasBa npaBoTO Ja Kopuripa WHCTPYKUMKM Ha
KIMMEHTA, HecbOTBETCTBALUM HA M3PWYHO MOCOYEHWTE MpaBufia 3a OnpeaensiHe Ha TakcuTe, BKI.
HOPMaTMBHO YCTAHOBEHM TakuBa.

72.BAHKATA kynyea u npopaBsa 4yxga Banyta no AenctsaliuTe Kypcose KynyBa/mpopasa, KOUTO
BAHKATA onoBecTsiBa no kaHanuTe 3a UHTepHeT GaHkupaHe n B 6aHkoBuTe cu ocucu. MpomeHuTe B
CBLOTBETHUTE KypcoBe KynyBa/npogdasa, pe3ynTaTt Ha NpoMeHuTe B pedepeHTHUTe 0B6MeHHU KypcoBe 1
nasapHu HUBa, ce NpunaraT He3abaBHO crief ONOBECTSIBAHETO UM O KaHanuTe 3a MHTepHeT GaHkupaHe.

73.Beuykun 3arybu v LLeTu no cMeTkuTe B Yyxaa BanyTa, HacTbNUMWM B pe3ynTaTt Ha crnasBaHe Ha
NPUNOXUMUTE 3aKOHM 1 pa3nopeabu OTHOCHO BaryTHUSI PEXVM B CTpaHaTa, ca 3a cMeTka Ha KITMEHTA.
KNMEHTBT noema Bcuyku NOCNEACTBUSI, CBbP3aHM CbC Cra3BaHe Ha BanyTHUTE 3aKOHW 1 HOPMAaTUBHU
aKTOBe, OrpaHNyaBalLy Unu Hanarauyy 3abpaHu Ha NpaBoTO /Jja ce pasnopexaa Chc cpeAcTeaTa no Tean
CMETKM, BKI. IENCTBUSITA/CAENKNTE, KOUTO MOXE [1a N3BbpLLBA C TAX.

74.Bcuykun nnawaHns v caernky no OTHOLLEHWe Ha CMETKV BbB BanyTa, pasnuyHa OT HaLuuoHanHaTta,
ce M3BBLPLIBAT BbB BanyTaTta, B KOSTO € OTKpUTa CMeTkaTa, OCBEH aKO MO M3pWYHO HapexdaHe Ha
KNMEHTA, BAHKATA He ce e cbrnacvna fa W3BbpluBa NnalaHus BbB BanyT, pasfinyHu OT Tas3n Ha
cmertkarta. MNpu nunca Ha ykasaHus oT cTpaHa Ha KIIMEHTA 3a npoTvBHOTO, onepauuute BbB BanyTy,
pasnuYHM OT Ta3n Ha CMeTKkaTa, Ce KOHBepTUpaT BbB BaryTaTa Ha cmeTkaTta kaTto ce npunara
cboTBeTHUSA, 065iBeH 0T BAHKATA kbM MOMEHTa Ha U3BbpLUBaHE Ha onepaunsTa, obMeHeH Kypc.

VILENEKTPOHHW OEBUTHU KAPTU

75.[1e6UTHNTE KapTU NPeACTaBMABaT TEXHUYECKO CPEACTBO 3a OTAANEYEH JOCTbI N0 EMEKTPOHEH MbT
Ha KAPTOOBPXATENA po cpeacteata no Heroea/Ha TUTYNAPA pasnnawartenHa cmetka npu
BAHKATA v ca npepHasHayeHu 3a naeHTudukaumaTa My npu n3BbpluBaHe Ha 6e3HanuyHu nnawanus
npu 3akyrnyBaHe Ha CTOKW W 3amnallaHe Ha ycryru, TerfieHe Ha napu B 6poii, BHacsiHe Ha Cymu Ha
6aHkomaT nn MaluMHa 3a BHacsiHe B NleBa Uk eBpo B 24/7 3oHu 3a camoobenyxeaHe Ha BAHKATA un
npy N3BBLPLLBAHE Ha ApYry onepauun.

76.MexnyHapogHa aebutHa kapta Visa Electron - moxe ga 6bae nagageHa Ha BCSKO MbAHONETHO 1
[1eeCrnoco6HO MECTHO (hM3NYECKO NuLie - Gbrapcki rpaxaaHuH, KakTo U Ha MbIHONETHO U AeecnocobHO
YyXOEeCTpaHHO U3NYECKo NuLie, NpU cnasBaHe Ha GbNrapckoTo 3aKoHOAATENCTBO.

77 MexayHapoaHa nebutHa kapTta Visa Business Electron - moxe ga 6bae nagageHa Ha MecTHO
0pPUANYECKO NWLE - TbProBel, NO HAaLMOHANHOTO HU 3aKOHOAATESICTBO, KOeTo He e o6siBeHo B
HennaTexocrnoco6HOCT M He Ce Ham1pa B NPOU3BOACTBO MO HECLCTOSATENHOCT UNKn NukBMAaums. Jinuata,
3a KOMTO Ce Hapexaa WusgaBaHe Ha kapTv oT wumeto Ha TUTYNAPA hHa cmetkata, ca
KAPTOOBPXXATENWN Ha nogyvHeHn KbM pa3nnaliaTenHarta cMeTka Ha iopuanyecko nuue kaptu. Ha
nuueBaTa CTpaHa Ha kapTaTa ce U3nucBa MMEeTO Ha topuamnyeckoTto nuue - TUTYNIAP Ha cmeTkaTta u
nmeTo Ha KapToabpxaTens - nuueTo uanyeckn Abpxaten Ha kapTaTa.

78.MexnyHapoaHa nebutHa kapta Visa ce usgaBa nNpu Hanuuve Ha OTKpUTa pasnnaliatenHa cmeTka
BbB BanyTa: ieBa unm eBpo, Ha ocHoBaHue ckitodeH mexay BAHKATA n KIMTMEHTA Pamkos goroeop 3a
npefocTaBsiHe Ha NnaTexHU ycnyru n/unu aenosvpaxe Ha Vckare 3a usgaeaHe Ha febuTHa kapTa IMYHO
B ochuc Ha 6aHkaTa unn Ypes cuctemara Ha uHTepHeT 6aHkupaHe MpobaHkuHr. VckaHeTo n nsgaaeHata
Bb3 OCHOBA Ha HEro kapTa MMaT cunara Ha ckrodeH [JoroBop 3a CbOTBETHUSI NPOAYKT.

79.KbMm egHa pasnnawatenHa cmetka, BAHKATA moxe aa nagane He noseye oT 4 AeBUTHU KapTu
efHa ocHoBHa, no kosito KAPTOOBLPXATE/ moxe ga 6bae camo TUTYJIAPA Ha cmeTkata u go 3
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6post nogunHenmn kaptu, no kouto KAPTOOBPXXATEI moxe aa 6bae TpeTto nuue. CTpaHa no gorosopa
3a u3aaBaHe Ha noJuuHeHaTa kapTa e TpeToTo Nuue - KapToabpxaTen, HO J0roBOPbT Ce CKIToYBa CbC
cbrnacueTo Ha ocHoBHUSt KAPTOOABPXXATEN - TUTYNAP Ha cmeTkaTta. MiMeTo Ha TpeToTo nuue ce
M3NucBa Ha nuueBaTa cTpaHa Ha usgageHarta nogunHeHa aebutHa kapta. BAHKATA uspasa gebutHata
KapTa B CpoK 10 ceaeM paboTHU AHU UIN eKCMPECHO [0 TpU paboTHU AHU, CHUTAHO OT AeHs, criedBaly
[eHsi Ha 3asiBkaTa. 3a ekcripecHo naaasaHe Ha kapta, KAPTOObPXATENAT 3annalua Takca CbrnacHo
Tapudarta Ha BAHKATA.

80.CpoKbT Ha BanuUAHOCT Ha AebuTHa kapTa e YeTupuaeceT U OCeM KaneHJapHu Mecela 1 u3tuya
Ha nocrnegHus AeH OT YeTUPUAECET U OCMUSI MeceLl, MOCOYEH BbpXy KapTaTa. Mpu u3tuyaHe Ha cpoka
I Ha BanWAHOCT WU MpU MpekpaTsiBaHe Ha [loroBopa cblyaTa creiBa Aa Obae yHULLOXeHa OT
KAPTOOBPXATEJA ype3 HapyluaBaHe LienocTTa Ha Yuna u MarHuTHaTa feHTa Ha nnacrtukara.

81.Mpwn n3tnyaHe Ha cpoka Ha BaNUAHOCT Ha kapTaTta npwv xenaHue Ha KITMEHTA, kaptaTta moxe ga
6bae npeusgadeHa 3a HOB YETUPUAECET U OCEM MECEYEH CPOK, MPU CBLUUTE YCMOBWSI, HACTPOKK 1
nepcoHanHn paHHn Ha KAPTOOBPXXATENA. HoeaTta kapta wma HoB Homep, CVV (koa 3a
notebpxaeHune) u NMUH (nepcoHaneH naeHTUbUKaLMoHeH Homep). HoBonspaneHa/npeusaaneHa kapra
nivnu MWH ce npepoctaes ypes kypuep, Ha nocoveH oT KAPTOObPXATENNA agpec B 3asBkaTa 3a
usfaBaHe/npensgaBaHe Ha kapTa, nogafeHa Ypes HTepHeT baHkupaHe.

KAPTOOABPXXATEJNAT noema pucka oT HeJoCTaBsiHE Ha npaTka B CriefHUTe cnyyam:

+ [peLuHo 1Unm HETOYHO MOCOYBaHE Ha aApec 3a KOPECTOHAEHLVST;

+ Henonyuexute kapTu/MNH ce BpbLiat B o6cnyxsawwms KAPTOOBPXATENA oduc Ha BAHKATA,
OTKbAETO TON MOXe [a ' Nonyyun B CpokoBeTe, ynoMmeHaTu B Tapudata Ha BAHKATA.

B Tean cnyvan, BAHKATA He Bb3cTaHoBsBa Ha KAPTOOBPXATENA ygbpxaHaTa Takca 3a
[ocTaBka Ha agpec.

82.B cnyyan Ye e Hanuue HeCLOTBETCTBME MeXAy HOMepa, NOCOYeH BbpXy nuueBaTa cTpaHa Ha
KapTaTa 1 T03U, NoCcoYeH B nnuka, ceabpxay NAH, KAPTOOBPXXATEINAT cneaga B cpok Ao 3 paboTHu
AHv aa yBegomu BAHKATA v aa BbpHe kapTaTta 3a npevafaBaHe.

83.BAHKATA aktuBuMpa kapTaTa, kakTo creasa:

+ Cnepa vpeHTuduumpare Ha KAPTOObPXATENA nocpenctsom ycnyrata MpobaHkuHT unv nuuHo
B oduc Ha GaHkaTa. Npu cvoTBeTcTBME Ha npepoctaBeHute ot KAPTOOBPXATENA aaHHu ¢ Tean,
oTpaseHu B MHdopmaumoHHaTa cuctema Ha BAHKATA, ce nssbpLuBa akTuBMpaHe kapTaTa;

+ 3a u3BbpwBaHe Ha Ge3kacoBu nMnaiwaHus ¢ kaprtata ype3 MOC ycTpoiicTBO € HeobxoaumMo
KAPTOOBPXXATENA aa u3ebpwy npomsiHa Ha nonydvenust MVH koa Ha kapTata Ha TepMUHanHo
ycTpoiictBo ATM cbc cBO6OAHO 136GpaH OT Hero Kop.

BbB BCUYKY Cry4amn onepupaHeTo ¢ kapTaTta € Bb3MOXHO Crief; akTUBMPaHeTo 1.

84 KAPTOOBPXATENAT moxe Aa Aenosupa nocpefctBom VHTepHeT GaHkupaHeTo 1 uckaHe 3a
usgaBaHe Ha HoBa AebuTHa kapTa/npefocTaesHe Ha HoB MMUH B cnegHuTe cnyyvau:

* YHWLIOXaBaHe UNu noBpexaaHe Ha AeiicTBallaTa kapTa;

+ u3rybBaHe, NPOTUBO3aKOHHO OTHEMAHe Ha AeicTBallaTa kapTa;

« 3abpaeeH MNNH-koa.
3a KOeTOo 3annalla Takca, B pa3mep cbrnacHo aeictaawarta Tapudga Ha BAHKATA.

85. C pebutHa kapTa Visa Electron Moxe Aa ce nssbpLia:

+ TerneHe/BHacsiHe Ha napw B 6pon Ypes TepmuHanHu yctpoiictea ATM/MOC/ malwvHa 3a BHacsiHe
Ha cymu B neBa 1 eBpo, cobeTBeHoCT Ha BAHKATA;

+ [nawaxe npu 3aKkynyBaHe Ha CTOKM U yCnyrn 4Ypes TepMuHanHo yctponcteo MNOC/ upes UHTepHeT;

» [MnawaHe Ha nepuoanYHN 3aabiikeHns Ypes ATM;

+ [onyyaBaHe Ha cnpaBka 3a aBoap Mo pasnnaljatesiHa CMeTka U W3BbPLUEHN TpaH3aKumn Ypes
TepMuHanHo yctponctso ATM;

+ CwmsHa Ha MNWH ype3 TepmuHanHo yctponctso ATM;

+ [okynka c BpbLUaHe Ha napu B 6poit (Visa Cash Back) moxe aa ce nasbplusa Ha NOC TepmuHanHu
YCTPOIICTBA, 03HA4YEHN CbC 3HaKa Ha ycnyrata u HaxoAsilum ce B TbProBCku 06eKTU Ha TepuTopusiTa Ha
cTpaHata. CymaTa Ha nonydyeHute napu B Gpoi npu nokynka e makcumym 50 neea. Cymarta Ha
nonyyeHuTe napu B 6poit Hamansea 24-4acoBus MMMWT 3a TerneHe Ha napu B 6poit Ha febuTHa KapTa
Visa Electron;

86. Mpu nnawanus npe3 MHTepHeT npu TbproBuu, kouto yyactsaT B MporpamaTta Verified by Visa
nnawaHeTo ¢ KapTaTa ce U3BbPLUBA, YpE3 BbBEXAAHE Ha eaHokpaTHa napona /3D cekpeTeH koa/. 3D
CEKpeTeH KoA e AMHaMnyeH U1 ce nonyyasa ype3 SMS cbobLeHne Ha perucTpypaH B MHdopmaLloHHaTa
cuctema Ha baHkata mobuneH TenedoH Ha KAPTOOBPXATENA. Monyyennst 3D cekpeTeH koa ce
BbBexga egHokpatHo o1 KAPTOOABbPXXATEJIA no Bpeme Ha nokynka Ha KOHKpeTHaTa ctoka/ ycnyra
ype3 VIHTepHeT CTpaHULM Ha TbProBLY, OCUTypsiBaLLy Bb3MOXHOCT 3a nonasaHe Ha VbV v uma 3a uen
[la OCUrypu U3BBPLLIBAHE Ha CamMoTO MrallaHe.

87. Becekn KAPTOOBPXATEN Ha kapTa Visa Electron, nspagena ot BAHKATA, moxe ga nanonssa
ycnyrata Visa Personal Payments (VPP), kosaTo My npeaoctaBs Bb3MOXHOCT Aa nornyyaea cpeactsa
no kaptata cu OT [pyr kapToabpxaTen Ha kapta Visa, usgageHa Ha TeputopusaTta Ha Espona,
nocpesCTBOM M3Mor3BaHe Ha MOBUIHO npunoxeHve. MonyyaBaHeTo Ha cpeAcTBaTa Mo KapTaTa MoXe
[la Ce OCbLLECTBM KaTo:

» CraHpgapTeH NpeBof, Npu KOMTO cpeAcTBaTa ce nonyvasaT B pamMkuTe Ha ABa paboTHU AHU crej
faraTta Ha TAXHOTO u3npaLlaHe;

» HesabaBeH npeBof, Npu KOWTO cpeAcTBata ce nonyyaBaT B pamkute Ha 30 MuHYTM cnej
nonyyaBaHe Ha o4obpeHVe Ha TpaH3aKuWsiTa (MpeBoja) OT CbOTBETHMS KApTOB OnepaTop.

B cpok ot cegem aHu KAPTOOBPXATENAT - nonyyaten Ha cpeAcTBaTta crnefsa Aa NnoTBbpau
nonyyaBaHeTo UM Ha npefocTaseH 3a uenta My URL agpec. B npoTvBeH cryyait NpeBoAbLT ce aHynmpa
M cpefcTBaTa ce BpblAT Ha wanpawaya. [pu nomnoxeHue, Ye B mpoueca Ha MOTBbpPXAaBaHe
nonyyatenst BbBege Ha nocouveHnss My URL agpec Tpu nocnefoBaTeriHM MbTW  FPELIHO
npepocTaBeHaTta My OT n3npaliaya MHGopMaLmst OTHOCHO CyMa W/Mnu MAEHTUUKALIMOHEH KOf, CaiTbT
6nok1pa Bb3MOXHOCTTA 3a AOCTbN 3a creApawuTe 24 yaca. lNpu nonoxexue, Ye B pamkuTe Ha
ropernoco4eHus ceilemM AHEBEH CPOK MoJlyyaTensiT rpeLlHo BbBee LeCT MbTU npepocTaBeHaTa My oT
usnpaijaya MHdopmauus, npeBogbT aBTOMATUYHO Ce aHynupa U cpeacTBaTta ce BpblLaT Ha
u3npatiava.

88.KAPTOOBPXATE/ Ha 6e3koHTakTHa kapTa Visa, nagageHa ot BAHKATA, moxe Aa usnonssa
ycnyrata 6e3KOHTaKTHO nnaiaHe ¢ kapTa Ha [MOC B TbproBckuTe 06eKTU B cTpaHaTta u B YyxOuHa,
0603Ha4eHM CbC 3Haka Ha ycnyrata PayWave.

+ KoraTo 6e3KOHTaKTHOTO MnallaHe e B pasmep 4o 50 neBa uny paBHOCTOWHOCTTa UM BbB BarnyTa
3a CbOTBETHATa CTpaHa, HapexaaHeTo ce u3nbnHaea 6e3 BbeexaaHe Ha MUH;

+ KoraTo 6e3KOHTaKTHOTO NnallaHe e B pa3mep, Haga 50 neBa unu paBHOCTOMHOCTTa M BbB BanyTa
3a cbOTBETHaTa CTpaHa, HapexgaHeTo Ce OCbLUECTBSIBA MO GE3KOHTAKTEH Ha4MH UMW KOHTAKTHO,
CrnopeA U3NCKBaHWSITa BanuaHU B KOHKpPETHaTa Abpasa v crieq BbBexzaaHe Ha MAH.

89.BAHKATA onpepens mMakcuManHo paspelueH NMMuT n/unu 6poit Ha nnalaHusaTa, U3BbpLUBaHN
nocpesCcTBOM M3nonaeaHe Ha aebuTHaTa kapTa, kakTo crneasa:

[ebuTHa kapTa/ Busa [ebuTHa kapTa/ Busa
EnexTpoH Busnec EnektpoH
Numunt 3a 24 vaca 3a7 gHn 3a 24 vaca 3a 7 gHn
Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
Mnawaxe Ha POS BGN 5 000 BGN 12 000 | BGN 6 000 BGN 25 000
06w, iumut (ATM 1 POS) BGN 7 000 BGN 12 000 | BGN 10 000 | BGN 25 000
Bpoii Tpan3akuum (ATM n POS) 20 50 20 50

90.B cnyyvain ye KAPTOOBbPXXATEJIAT He e cbrnaceH ¢ onpefeneHnTe NMM1TK, TOM MMa Npaso Aa
yeegomv BAHKATA npeau BnusaHeTo UM B cuna kaTo npekpaTu [loroBopa 3a nonssaHe Ha kaptaTa u
BbpHe nnactukata B BAHKATA. YBenuyaBaHeTO Ha MOCOYEHWS MO-TOpe NMUMWUT Ce U3BbpLUBA CbC
cbrnacueTo Ha BaHkaTta 1 npefnocTaBs 3agbIPKUTENHa pervcTpauust 3a SMS-u3BecTsiBaHe OTHOCHO
U3BBPLUEHUTE C KapTaTa TpaH3aKLum.

91. KAPTOOBPXATENAT ce 3agbmkasa Aa nonaea n3gafgeHara My AebvTHa kapta caMmo NMyHo, Aa
He 51 NPefoCTaBsA Ha TPeTU nuua 1 Aa nonara AbMmkUMaTa rpuxa 3a 3anasBaHeTo i OT HenpaBoMepeH
poctbn. Toli MMa NpaBo Ype3 TepMuHanHo yctpoictso ATM Ha TepuTopusiTa Ha CTpaHaTa MHOTOKPaTHO
Aa npomets csos MVH ¢ Hos.

92.B cnyyain ye KAPTOOABPXATENAT BbBeae Tpu nopeaHun nbtu rpetweH MNMWH, nsnonasaHeTto Ha
KapTaTa ce 6nokupa aBTomMaTMyHO. Mpu onNuT 3a U3nonaeaHe Ha kaptaTta Ha ATM B yyx6GuHa cnep Tpu
nbTu norpewHo BbBedeH [WH, kapTata ce 3agbpxa oT 6GaHkomaTa. 3a MOBTOPHOTO 1
akTueupaHe/npensgasaHe KAPTOOBPXXATENAT cneasa Aa nogage VckaHe, nanonseaviku ycnyrata
WHTepHeT 6aHkupaHe.

93.3aaBeHute o1 KAPTOABPXXATENA onepauun ce opobpsiBat, camo ako ca A0 pa3Mepa Ha
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MOKPUTMETO MO pasnnawlatenHata CMeTka, KbM KOSITO e W3fafeHa KkapTata M B paMkuTe Ha
onpefeneHnTe IMMUTK 3a NON3BaHETO . TpaH3aKkUMK C kapTaTa He Moanexalun Ha aBTopusauus, e
BBb3MOXHO Aa 6baaT ocbliecTBeH 6Ge3 Hanmuune Ha HeobXOAMMOTO MOKPUTME MO CMeTKaTa Ha
KAPTOOBPXXATENA. CymaTa, ¢ KOSITO Ce HaaBWllaBa pasnonaraemata Hanu4yHoOCT Mo cMmeTkaTa,
npefcTaBnsiBa HepaspelleH oBbpApPadT, BbPXY KOWTO Ce HauucrsBa NMuxBa CbrnacHo Tapudara Ha
BAHKATA.

94.0Onepauuute, nssbpueanu ot KAPTOOBPXXATEJSA, ce aBTopusunpat/ogobpsisat/ unu otkaseat
ot obcnyxsalms BAHKATA onepaTop kKbM MOMEHTa Ha U3BBPLLBAHETO UM KaTo CymaTa Ha onepauusta
ce Grokvpa A0 OCYETOBOASIBAHE Ha TpaH3aKUuusiTa Mo cMeTkaTa U Moxe Aa ocTaHe 6rokupaHa fo 30
OHN.

95.0nepauunnTe ¢ MEXAyHapoAHM AeOUTHM KapTy Ce U3BBPLUBAT BbB BanyTaTa Ha CTpaHaTa, B KOsiTo
ce u3nonsga kapTata. B cnyvait e nnawanus Ypes mexayHapoaHa AebuTHa KapTa ca W3BbPLUEHU B
YyxbuHa, NpensyncrsiBaHeTo Ha BaryTaTa, B KOSITO € WM3BbpLUEHO MnaljaHeTo kbM BanyTaTta Ha
pasnnaliaternHata cmeTka, KbM KOSITO € U3AafeHa KapTaTa, Ce M3BbplIBa MO Kypc mpodaBa Ha
BAHKATA B aeHsi 1 Yaca Ha o6paGoTka Ha TpaH3akuusiTa.

96.TbproBelbT MMa MpaBoO Aa MoWcka MpeAcTaBsHE Ha [OKYMEHT 3a CaMONUYHOCT Ha
KAPTOOBPXATEIA 3a naeHTudmrkaums. Mpu n3BbpLuBaHE Ha HAKOW NNallaHus Ha CTOKW U ycnyru,
nogmucbT Ha KAPTOOBPXATENA ce 3ameHsi ¢ u3ucKBaHe 3a BbBEXZaHe Ha efHOKpaTeH Kof,
nonyyeH ot KAPTOOBLPXATENA kato SMS wusBecTe Ha NOCOYMEHO OT nocrneiHus MoGunHo
YCTPOWCTBO.

VIILUHTEPHET BAHKUPAHE

97.Cuctemarta 3a UHTepHeT GaHkupaHe Ha BAHKATA - MpobaHkuHr npepoctass Ha KIIMEHTA —
uranyecko/ opuandecko nuue, AOCTbM A0 CMETKUTE My, OTKPUTM U noaabpxaHu npu BAHKATA un
BB3MOXHOCT 3a orepupaHe C Tsix npe3 WHTepHET, CbobpasHo 3asiBeHUTEe KbM TX MoTpedutenu u
3apafeHnTe UM NpaBa Ha JOCTbI.

98. UHTepHeT GaHknpaHeTo npefocTass Bb3MoxHOCT Ha KITMEHTbT aa nonaea cnegHute ycnyru:
VHdopMaumoHHm:

* HanuuHocT, ABMKEHUS, U3BNEYEHUS N0 CMETKa;

* Wudpopmaums no kpeanTn/ no AenosutHun n FlexSave cmetku;

+ CbobuieHus ot BAHKATA.

MnaTexHn 1 TpaH3aKLUMOHHW:

+ [peBoau B neBa v YyxaecTpaHHa BanyTa;

+ [lokynko-npoaax6a Ha BanyTa;

» BHocku no genosnteH cend;

+ BHocka/TerneHe 4pe3 uHKaco;

+ YcBosiBaHe/noracsiBaHe Ha cymu no kpeauTtu/PC®, kpeauTHU NuHUKM, oBbpApadTH;
MpepocTaBsHe/3asBsBaHe/NpekpaTsBaHe Ha npasa:

* YnbnHomollaBaHe Ha TpeTW nuua c npaeBa B cucTemata Ha [lpobaHkuHr w/unu GaHkoBaTa
MHOPMaLMOHHa CUCTEeMa, KOETO MbITHOMOLLHO CbC 3asiBABAHETO My B cucTemata Ha [NpobaHkuHr
ce cunTa 3a NoAnMUcaHo OT TUTYNsipa Ha cMeTKaTa;

YnpaBneHe Ha nepcoHarnHa MHGOpMaLUWsi U MPOMEHN CBbP3aHW C NOTPeGUTENckus Npodun,
CbOTBETHUTE NpaBa, IMMUTL 1 Ap.

MopgaBaHe Ha UCKaHWs 3a U3rOTBSIHE Ha Y0CTOBepeHusi/pedepeHLnm;

,MapkupaHe Ha AOBEPEHV CMETKU® — MO3BOMsiBa U3MbJIHEHWE Ha npeBoau 6e3 SMS koA KbM
cMeTKa MapkupaHa kaTo AoBepeHa. [loBepeHn CMeTKM MoraT 4@ MapkvupaTt camo TUTYNSpu unm
noTpebuTenu ¢ NbNHU Npaea, kaTo NOTBLPXKAEHWUETO Ce U3BBLPLLUBA ¢ SMS koA,

CkniouBaHe Ha 4OroBop:

+ [MopaBaHe Ha MCKaHWsA 3a OTKpUBaHe Ha pasnnawiatenHu/ geno3unTHu / FlexSave cmetku; 3a
n3pgaBaHe Ha GaHkoBa kapTa; 3a u3gaBaHe GaHKOBM rapaHuuMM W/unu 3a npefocTaBsHe Ha
nnaTtexHa ycnyra uvunu Ap., KOeTo UckaHe C M3BbpLUBAHE Ha MckaHaTa ycrnyra ce npespblua
aBTOMaTMYHO B CKITIOYEH AOTOBOP 3a CbOTBETHATa ycnyra.

99. Ycnyrata MpobaHKUHT Ce aKTvBMpa aBTOMaTU4HO NPV OTKPMBaHE Ha pasnnaiiatesiHa cmeTka
n/vnn npu nsseeHo xenanune ot KIIMEHTA. W B gBata cnyyas peructpauusita Ha KIMEHTA 3a
ycnyraTta ce cuuTa 3a cknioveH gorosop v obxealla Bcuuku cmeTkn Ha KIMMMEHTA npu BAHKATA.
foctbnbT Ao MpobaHkuHr ce n3BbpLIBA Ha MHTepHeT aapec https://probanking@procreditbank.bg,
KaTo NnoTpebuTensT ce uaeHTUdMUMPa ¢ noTpebuTtencko ume v napona. 3a nonssaHe Ha ycnyrv B
cuctemata 3a MHTepHeT 6aHkupaHe MpobankuHr, KNMMEHTBT gbxv Takcu U KOMUCUOHU B pasmep,
onpeaeneH B Tapudgarta Ha BAHKATA 3a dusnyecku/KOpuamnyecku nuua.

100.Mpw peructpaums Bceku noTpebuTen Ha ycnyrata nocousa noTpebutencko nMe 3a JocTbM A0
MpoBaHkuHr 1 3apaBa BanuaeH enekTpoHeH agpec, Ha koito BAHKATA u3npalia BpemeHHa napona
3a [OCTbI, KOATO MOTPEBUTENs 3aAbIDKUTENIHO MPOMEHst MpU MbPBOTO CU BnM3aHe B VHTepHeT
6aHkupaHeTo. BAHKATA He HOCK OTFOBOPHOCT, B Cryyai Ye NoTpebutenaT He nonyyv usnparteHata
napona, nopaau TEXHUYECKU NPUYUHU W/UMK HEN3NPABHOCT, NOPOAEHN OT 0BCTOATENCTBa, KOUTO ca
W3BBH HENHWA KOHTPOS, KaKTO 1 B Cryyai, Ye Apyro nuue nMa AoCTbM 40 NOCOYEHNS eNeKTPOHEH aapec
1 HEMpaBOMEPHO Ce Bb3roJI3Ba OT MHGOPMaLMATA, 10 KOSITO MMa AOCTbI.

101.3a non3saHe Ha ycnyrata, BAHKATA noctaBs cnegHuTe MUHUMaIHN TEXHUYECKN UBUCKBaHUS Ha
KNMEHTA: komntoTbpHa KoHUrypauus/MobrnHo yCTPOMCTBO C MHCTanMpaHa onepaunoHHa cuctema,
no3BonsiBalla 13non3eBaHeTo Ha ycnyrata, Aoctbn Ao WHTepHeT u ye6 6paysabp. BAHKATA He Hocu
OTroBOpPHOCT, B criyyaii, ye KIIMEHTDBT Hama HeobxoaumuTe NWLEH3N 3a NMon3BaHe Ha COTyepHu
npoaykTW, Heobxoaumu 3a paboTta ¢ IHTepHeT GaHKupaHe.

102.BAHKATA vma npaBo fa Hanara orpaHu4eHuns no OTHOLUEHWE NON3BaHeTO Ha cucTemarta, BKI.
fa bnokupa poctbna A0 Hes w/vunu Ja BbBexaa AOMbMHUTENHW U3NCKBAHUA 3a M3BbpLUBaHE Ha
onepauuu, Npon3TMYaLLM OT AeiCTBaLLOTO 3akoHodaTencTso u/vnm OYIY, BbB Bpb3ka C nogabpxaHe
Ha Heobxogumara CUrypHOCT Ha MHGOPMaLVOHHATa cucTemMa WUnu Npy M3BbLPLUBaHE Ha TEXHUYECKM
nofo6peHws B NpoaykTa.

103.BAHKATA npepoctaBa pocten A0 [pobaHkMHr caMoO Ha 3aKOHHWTE npeAcTaBuUTenu Ha
KNMEHTA wnu Ha ynbrHOMOLLEHW OT Hero nuua 4pe3 npeactaBeHo B oduc Ha BaHkaTta mnu
perucTpupaHo B cuctemata 3a MIHTepHeT GaHkupaHe MbIHOMOLLHO.

104.KMMMEHTBT ™oxe p[a u3MeHst npaBa/oTTerns npaBa Ha yNbMHOMOLLEHUTe nuua; fAda
ymbIIHOMOLL@Ba HOBW NTULIA C NpaBa 3a onepupaHe CbC CMEeTKUTE, Ypes perncTpupaHe Ha CboTBeTHaTa
npomsiHa B cuctemara 3a MIHTepHeT GaHk1paHe 1 BbBeXAaHEe Ha YHUKAIIHO reHepupaH AWHaMUYeH Koa
- TAH vnu B nucmeH Bug B oduc Ha bBaxkata.

105.B cnyuvait Ye Ha noTpebutens ca NpeaocTaBeHW Npasa 3a U3BbPLUBaHE Ha NnallaHus uvnu 3a
u3npallaHe Ha Apyra CTaHZapTusMpaHa MH@OpMaLusi Mo erieKTPOHeH MbT, CbLUMST crefsa [da ce
pernctpupa 3a norfyyaBaHe Ha YHUKanHoO reHepvpaH AgvHamuueH kop (TAH) uanpawaH ypes SMS
cbobLieHne. Pernctpauusta ce u3BbpluBa npes cucremata 3a MHTepHeT GaHkupaHe unm Bb3 OCHOBa
Ha NUCMEHO 1ckaHe OT CTpaHa Ha noTpebuTens aenosvpaHo B opuc Ha BAHKATA. Bceku oTopuanpan
notpebuten 3aAbMmKUTENHO MnocoyBa MoGUNEeH Homep, Ha KoWTo we nonyyasa TAH ypes SMS.
Mocneppallata MpomMsiHa Ha MOGUMHMSI HOMEP Ce M3BbLPLUBA a@HANOTMYHO, MO €AWH OT HauyuHUTe
nocoyeHun B HacTosilwarta Touka. BAHKATA He u3BbpLUBa NpoBepka Aanu npeaocTaBeHust TenedoHeH
HoMep e coBCTBEHOCT Ha NoTpebuTens unu CbOTBETHO Ha HETOB MbTHOMOLLIHUK.

106.6AHKATA He HOCW OTrOBOPHOCT, KOoraTo noTpebutens He nonyuu uanpateHus SMS, nopaau
NUnca Ha AOrOBOPHU OTHOLIEHUS C MOGWITHWSI OnepaTop W/MMKM TEXHUYECKW MPUYMHU, CBBbP3aHU, C
MOGUIHMS onepaTop WM TEXHUYEeCKUTe CPEACTBa Ha noTpebutenst (Hamp. nunca Ha o6xsaT, POYMUHT
noKpuTHe, U3KIoYeH TenedoH 1 ap.) unu ako noTpebuTens e npomeHun TenedoHHUsA cu Homep, 6e3 aa
yBefomun 3a ToBa BAHKATA, kakTo B cnyyan Ha 3aryba unu kpaxoa.

107.6AHKATA npviema nonoxuTenHara Banuaaums Ha naponarta v Apyrute CpefcTsa 3a enekTpoHHa
VaeHTUdMKaLMA U aBTOpU3aLMs, NpefoCTaBeHN Ha NoTpebuTens 3a JOCTaTbYHO [OKA3aTencTeo 3a
HeroBaTa WOEHTUYHOCT.

108.KINMMEHTBT, B TOBa 4ucno notpebutenute, pasnuynu ot KIMEHTA, oTroBapsiT 3a BCUYKU CBOU
[e’cTBUSA, U3BBPLUEHN B cucTemaTa crief nonyyaBaHe Ha [oCTbn Ao Hesi. Beuukn AokymeHTW/rpynu
[OKyMEHTU, 3asiBKu (UckaHus1), noanucanu ¢ TAH, ce npuemaT 3a noanucaHu ¢ 0GUKHOBEH eNeKTPOHeH
nognuc no cmucbna Ha 4n. 13, an. 1 ot 3akoHa 3a eneKTPOHHUS AOKYMEHT W eneKTPOHHUTE
yaoctoBeputennu yenyr /3EQEYY/. BAHKATA u KINIMEHTBT npuemar, ye nonaranunat ot KIIMEHTA
/oT yNMbNHOMOLLIEHOTO OT HEro TPeTo NULIE eNeKTPOHeH NOAMWC, e Ma cunaTta Ha CaMopbyeH Noanuc
B OTHOLLEHWSATa Mexay TsX, cbrracHo yn. 13, an. 4 ot S3EAEYY.

109.Mpwn n3nonasaHe Ha cuctemata MpobaHkuHr, KIMMEHTBHT gasa 6e3ycrnoBHOTO cu cbrnacve u
ynbnHomowasa BAHKATA pa BbBexga enekTpoHHW CbobLueHUs 3a CbOTBETHWTE NNaTexHu
HapexJaHus B NnaTexHUTe CUCTEMM, CbITIAaCHO W3UCKBaHWATaA Ha 3akoHa 3a nnaTexHuTe ycryru u
nnatexHute cuctemun n Hapenba Ne 3 Ha BHB 3a ycnosusita 1 peaa 3a M3NbIHEHWE Ha NnaTexHu
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orepaLum 1 3a U3Mon3BaHe Ha MNaTeXHN UHCTPYMEHTU.

110.BAHKATA o6paGoTBa nonyyeHnTe AOKYMEHTU MO peaa, YCNOBUSITa U CPOKOBETE, onpeaeneHu B
[encTBallMTe HOPMAaTUBHU akToBe U HactoswmTte OYIY KaTo M3NbhHABa HapexJaHusl, KouTo ca
NpeAcTaBeHn B U3MckyeMaTta OT 3aKkoHa hopma U CbabpaHue.

111.BAHKATA He HOCY OTFOBOPHOCT:

* 3a nocneavunTe, Bb3HUKHAMK OT PELLHO, HETOYHO M/UNN HeMbIHO NOAAAEHO NNYHO B OdUC NN

ype3 MpobaHKUHI HapexaaHe /nckaHe/3asBka ;

* 3a Bpeau W MporMycHaTu Monav B pesynTaT Ha HeTOYHOCTU WM TPeLlkW Mpu NpefaBaHeTo Ha

VHopMaLmsiTa, TEXHUYECKM Npobriemm, KakTo 1 npy PpopcMaxopH oGCToATeNcTBa;

112. BpemeTo Ha nony4yaBaHe 1 CbabpxaHneTo Ha nonyyeHnTe ot BAHKATA nnatexHu HapexaaHust
n/vnu JOKYMEHTU, ce YCTaHOBsIBa U yA0CTOBEPSiBA OT MH(hOPMaLMOHHaTa cuctema Ha BAHKATA.

113.Mpw n3BbpLUBaHE Ha OnepaLmy, CBbP3aHu ¢ NpeBanyTupaHe, obMeHa Ha BanyTaTa ce U3BbpLUBa
10 KypC CbIMacHo akTyanHus BanyTteH 6lonetmH Ha BAHKATA, BanuaeH 3a aeHs 1 yaca Ha nonyyaBaHe
Ha HapexXaaHeTo, Npu YCroBye, Ye € He e JOTOBOPEHO APYro MeXAy CTpaHuTe.

114.Mony4YeHo NnaTexHo HapexaaHe 3a uambhHeHue ¢ 6bAella aaTa ce o6paboTea Ha nocoyeHaTa
B NNaTEXHUSA JOKYMEHT JaTa Ha U3MbIiHeHwe.

115.6AHKATA Moxe p[a wu3ncka [OMbIHATENHO MNOTBBPXKAEHWE Ha MMaTeXHO HapexaaHe
MHULMMpaHo npe3 MpobaHK1Hr, AopK KoraTo TO € NOAMMCaHO CbC CPEeACTBO 3a aBTOPU3aLMs, KaTo ce
cBbpxe ¢ notpebutens. BAHKATA cu 3ana3ea npaBoTo fAa 3abaBu Unu OTKaXe WU3MbIIHEHWETO Ha
npeBoAa/uTe B Cryyail, Ye He ycriee Aa OCBLLECTBU KOHTaKT ¢ NOTpeBUTEns U/vnm uMa CbMHeHue 3a
aBTEHTUYHOCTTA Ha noTpebuTens.

116.KINMMEHT BT ce cuuta 3a yBEAOMEH, Ye NpU pernctpupaHe Ha HoBa CMeTKa B cuctemata 3a
WHTepHeT BaHkupaHe JOCTBLN [0 HEs MnoslydaBaT BCUYKW NOTPeGUTENM, CbrnacHo NpefocTaBeHnTe um
npaBa KbM MOMEHTA Ha perucTpupaHe Ha cmeTkaTta B MpoBaHKuHr.

117 .MHbopmaumsa 3a ABWKEHWE No CMeTKa, B TOBA YMCNO OTYETW MO CMeTKa, ce NpeaocTaBsiT B
MpoBaHKUHI OT MOMEHTa Ha perucTpupaHe Ha CbOTBETHaTa CMeTka B cucTemata 3a WHTepHeT
6aHkupaHe. OT4eTUTe Mo cMeTka ca AOCTbNHK Ypes lNpobaHkWHI 3a nepuoa, BKNOYBALL TekylaTa v
npeaxopHaTa kaneHgapHa roguHa. [IBukeHne/oTHeT no cMeTka no 3akpuTv/ pasnnallaTesiHii CMeTku e
[I0CTbMHA 3a NepuoA oT 1 MeceLl, CYUATaHO OT AaTaTa Ha 3aKpuBaHe Ha cMeTkaTa.

118.KINMMEHT BT, e anbxeH Aa nNasu B TallHa BCUYKM CBOW CPeACTBa 3a eNeKTPOHHa naeHTUdmKaums
B MpoBaHKWHr, KOUTO Ce MOoMN3BaT Camo W U3KMIYMTENHO OT NMLaTa ¢ NpaBo Ha AOCTBI [0 cucTemara,
KaTo Cb3aaje yCroBusl, U3KMIOYBALLM BCAKAKBA Bb3MOXHOCT 3@ HenpaBoMepeH A0CTbM OT TPeTW nuua.
P1CKBLT 1 OTrOBOpHOCTTa Npu HeonassaHe TaHaTa Ha cpefcTBaTa 3a enekTpoHHa naeHTuuKaums ce
Hocm oT KITMEHTA, nonssaly MpobaHKkuHr.

119.Bcekmn KITMEHT, B cobcTBeH MHTEpec TpsibBa Aa cnassa CTPUKTHO MPEnopbKUTE 3a CUrYpPHOCT,
ny6nukyBaHu Ha cTpaHuuaTa Ha [pobaHKMHT 1 Aa npeanpueme OT CBOS CTpaHa BCWUYKWM 0BEKTMBHO
Bb3MOXHU B T.M. W TeXHNYeCKM NpeanasHn Mepku 3a 3alMTa Ha M3Mon3BaHWTe OT Hero
VOEHTUMKALIMOHHM aHHW N CUCTEMM 3@ JOCTBN Ha NEePCOHANHWS C KOMMIOTBLP UNW APYro YCTPOUCTBO,
u3nonasaH codTyep, MepKy 3a 3alluTa Ha CUcTeMnTe, Taka Ye Ja ce n3berHart u orpaHnyaT MakcuManHo
Bb3MOXHUTE PUCKOBE Npu U3non3ssaHe Ha VIHTepHeT 6aHkupaHeTo.

120.Mpw n3rybaHe, yHuLLOXaBaHe UNu oTkpagsaHe Ha MoBunHusa TenedoH/SIM kapTa, YMnTo HomMep
Ce 13ron3Ba 3a nosy4aBaHe Ha KofI0Be, KaKTo 1 NP1 CbMHEHMe, Ye TpeTo nuue 61 Morno Aa ysHae egHa
UMM noseye OT MEpCOHaNHUTE WAEHTUUKALMOHHW XapakTepucTuku (notpebutencko ume w/vunm
napona), KNMMEHTbT/MOTPEBUTENAT e anbxeH He3abasHo Aa nHdopmupa BAHKATA v ga navcka
6rok1paHe Ha JoCTbMNa [0 cucTemara.

121.BAHKATA He HOCK OTTOBOPHOCT, B Cyyail Ye B pe3ynTaTt Ha [eno3vpaHo YCTHO Uni MUCMEHO
HeBSAPHO yBEAOMIIEHME 3a HENPaBOMEpPHO nonssaHe Ha MpobaHkuHr oT cTpaHa Ha KITMEHTA unmu TpeTtn
nvua, e npeanpuena Heobxoaumute mepku B 3awwmTa Ha KITMEHTA 1 ToBa e oBEN0 A0 HEU3MbNHEHUE
Ha noJafeHn OT Hero HapexaaHus.

122.6AHKATA He oTroBapsi 3a HenpaBOMEpHW [AENCTBUS Ha TPeTu nuua, M3BBbPLIEHU 4ypes
nsnonseaHe Ha cuctemata [pobaHKkuHr, B pesynTtaT Ha kouto e yBpedeH KIIMEHDBT, B cnyyan uye
[eNCTBUSTa Ca OCbLUECTBEHMN Ype3 AOCTbI Ha HeYMbIIHOMOLLEHU NuLa 10 Cpe/icTBaTa 3a erleKTPOHHa
naeHTudmkaums (notpebutencko nme, napona n/mnu TAH).

123.6AHKATA uma npaBoO BpEeMEHHO WNU 3a NOCTOsSIHHO Aa Aobaes HoBM unu aa Gnokvpa
CbLUECTBYBaLLM YCIyrM B T.4. W TakMBa Bb3NpOMU3BEXJALLM MPOMEHM B HOPMATUBHUTE akToBe Ge3
npeaussectue. B cnyyain, ye BAHKATA paswwpsea obxsata Ha ycnyrute B MpoBaHkuHr, ce cunTta, Ye
KNMMEHTDBT ce e cbrnacun ¢ ToBa, ako M3NoN3sa ycnyrata 3a Mbpsu MbT.

124. BAHKATA uma npaBo Ja mpekpaTy JOCTbNa Ha BCEKV NoTpebuTen, KOMTO B pamkute Ha 6
MeceLa CYATaHO OT JaTa Ha perncTpauus 3a nonssaHe Ha lMpobaHkuHr, He e nonaean ycnyraTa.

IX. BATOBU N ®UKCUPAHU MNALLAHUA

125. Ycnyrata 6UTOBU M/Unu cuKCcUpaHu nnaiiaHus faBa Bb3MOXHOCT OT CMEeTKa MocoYeHa oT
KNWEHTA, c nagageHa kbM Hest GaHKOBa KapTa v cpeLLy 3annallaHe Ha Takca, B pasMep onpefeneH B
pencteawara v npunoxuma Tapuda, BAHKATA aa ussbpLuBa NnaLiaHns Ha 3aabimKeHUs 3a Non3BaHn
oT KITMEHTA 6uToBm ycnyrv (enekTpoeHeprus, oTonnexue, CTyaeHa Boaa, TenedoH, 3aabmkeHnst KbM
MOGWNMHU onepaTtopy W Ap.), BKM. 4@ OCbLUECTBSBA (PUKCUPaHU NEepUoAMYHM NnallaHus (HaemHu,
TNU3VNHIOBM, 3aCTpaxoBaTeNHW, KPEAUTHN BHOCKU U Apyry, 3asBenun oT KITMEHTA).

126.6AHKATA usBbpLLBa CriefiHUTE GUTOBK W/ VKCUPaHW NNalLaHus, Bb3HUKHANW cnep farata
Ha peructpauusiTa: 3a MonsBaHuM ycnyrm 3a 6uta - cunTaHo OT Meceua, criedpall meceua Ha
pervcTpauusi; UKCMpaHu MnaljaHusi - CYWTAHO OT KaneHAapHUsi Mecel Ha peructpauusita, npu
ycrioBue, Ye rnocriefHata € U3BbplUeHa He Mo-KbCHO OT AeceT AHW Npeau najexa Ha CbOTBETHOTO
3agbmkeHne. Mo csoe xenanve KIIMEHTBT moxe Aa onpegenv pasnuyeH, No-kbCeH, OT NOCOYEHUs
no-rope, Ha4aneH MOMEHT, cunTaHo oT konTo BAHKATA aa n3sbpluBa 3asiBeHoTO nnawiaHe. BAHKATA
He e cTpaHa B oTHoweHusTa mexay KIMMEHTA u TbproBeua/goctaBuvka Ha GUTOBM yCryru U He
0TroBaps Npu CropoBe, Bb3HWKHaNM Mexay Tbproseua/goctasymka n KIMMEHTA no nosoa pa3mepa Ha
3abIDKEHUATA U AbIMKAMOCTTa UM.

127 KINMMEHTBT ce 3agbmkasa Aa ocurypsisa HanMYHOCT MO CMeTKaTa Cu, AoCTaTbyHa 3a NOKpuBaHe
Ha 3asiBeHUTe nnawaHust u aa uHgopmupa csoepemeHHo BAHKATA npu npomsiHa Ha aboHaTeH
HOMep; HOMep Ha CMeTKa Ha KOHTPareHT; NPOMsiHa B CPOka 3a U3BBbPLUBAHE Ha NnaljaHusTa u apyrv.
BAHKATA/OnepaTopbT, 4pe3 KOWTO Ce OCbLUecTBSBa MnaljaHeTo, He HOCUM OTrOBOPHOCT 3a
13BBbPLUEHO/HEU3BBPLUIEHO MialliaHe BCreACTBME Ha HECBOEBPEMEHHO yBeJOMsIBaHe 3a NpomsiHaTa oT
cTpaHa Ha KIMEHTA.

128. KNMEHTBT moxe fa onpegenu MakcumanHa cyma (numuT), 4o pasmepa Ha kosiTo aa 6baat
M3BbPLUBAHN 3asBEHWUTE OT HEero nnatwanus. MNpu NoCTLNUMO WUCKaHe 3a nnalaHe, KoeTo HaaXBbPNS
onpezerneHns IMMUT, MrallaHe He ce U3BbPLLBA.

129. Mpwu n3BbpPLIBaHE Ha BUTOBYK U huKcupaHu nnawaxus, cmeTkata Ha KITMEHTA ce 3agbnxasa
C Lienusi pasMep Ha AbIpkumarta/Te cyma/vt B onpeaeneHnst OT CbOTBETHUSA JOCTaBYMK BpeMeBW Nepuos
3a nnaiiaHe, pecrn. Ha NOCOYEHUs Nagex Ha PUKCUpaHO NEpPMOANYHO nnallaHe. YacTuyHu nnawaxus
He ce 13BbPLUBAT. HegocTaTbyHATa HANMYHOCT NO CMETKaTa, 3asiBEHa 3a U3BbpLUBaHe Ha NnallaHusaTa,
He BOAM [0 aBTOMATUYHO MpekpaTsiBaHe MON3BaHETO Ha ycryrata, a camo [0 HeroracsiBaHe Ha
CbOTBETHOTO 3aAbIDKEHME.

X. YBEAOMABAHE MO ENEKTPOHEH MbT

130.YcnyraTa yBefjoMsiBaHe Mo eNeKTPOHEH MbT npeanonara ysegomssaHe Ha KIMEHTA 3a uspuyHo
MOCOYEHN OT Hero oBCTOsITEeNcTBa Ype3 M3npallaHe Ha KpaTko CboGLUEHME MO ENeKTPOHeH MbT - Ha
Mob6uneH TenedoH (SMS) n/vnu Ha enekTpoHeH agpec (e-mail).

131.SMS cbobLeHusi, CbabpxaLm MHopmaums:

* 3a nonyyex/n npesoa/m no cmeTka Ha KITMEHT/lopuanyecko nuue/ ce nanpawiat BeAHBX AHEBHO -
okono 16.30 4. Ako KITMEHT e nonyuun noseye oT 1 npesof, MHdOpMaLMsATa 3a BCUYKM NPEBOAN ce
u3npaua ¢ 1 SMS crobLieHue;

* 33 ABbIKUMU MOracuTesiHM BHOCKM Mo kpeawtu, otnycHatn oT BAHKATA - ce usnpawart 2 gHu
npeav Aatarta Ha nagex Ha 3agbmkeHuneto. Ako KITMEHT uma noracutenHa BHocka no noseye oT eanH
[I0roBOp 3a KpeauT Ha eAHa faTa, MHGopMmauusita 3a BCUYKM 3agbiDkeHust ce usnpawa ¢ 1 SMS
cbobuieHne. Ako kpeautute Ha KITMEHT ca B pasnuyHa BanyTa, 06LL0TO 3aAb/MKEHWe ce nanpalla BbB
BanyTa eBpo, KaTo BHOCKWUTE B JleBa ce npensuncnsaBar no kypc npogaea Ha BAHKATA 3a patata Ha
uanpawaHeTo Ha cboblieHneTo. B cnyyai, 4ye pataTta Ha nagex e HepaboTteH 3a BAHKATA peH,
cboblLLeHVeTo ce n3npalla B nocneaHust paboTeH AeH Npeau AaTtaTta Ha nagexa.

132. BAHKATA/OnepaTopbT HE HOCAT OTFOBOPHOCT:

+ B CMnyvail Ye nopagy NuUnca Ha JOTOBOPHU OTHOLLEHWsSI Ha TUTYMSIPSt Ha cMeTkata ¢ MOBUMHUS

onepaTop/TeXHUYECKN NPUYNHI, CBbP3aHK C 0bCryxBaLimus ro MobuneH onepaTop unv npeasua
TexXHWYecK1Te CPeAcTBa Ha anapata Ha TUTYNsps Ha TenedoHHUS HOMep, B TOBA YMCIIO nunca Ha
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06xBaT, POYMUHI MOKpUTUE, W3KMoYeH TenedoH W Ap., He 6bae nonyyeHo uanpateHo SMS
cboblLleHue.

B Crnyyai Yye MOBMIMHUAT onepaTop/MHTepHeT AOCTaBYMKLT HE OCUrypu npedaBaHeTo Ha SMS
nvnn e-mail cbobliEHMETO, KaKTO U B CnyyauTe, B KOUTO MOpagW HesaBuCelWwM OT
BAHKATA/OnepaTopa obcToaTencTea (Hanp. clupaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHue,
6encteus u apyru dopcmaxopHu obcTositenctsa), cboblieHnsTa He 6baaTt m3npaTteHu,
cboTBeTHO nonyyeHn ot KIMMEHTA. Takcute 3a Beuve u3npaTeHu cbobLlieHUs He ce
BBH3CTAHOBSIBAT;

3a norpeluHo nogaaeHu ot KMMEHTA TenedoHHn Homepa, e-mail agpecy, Homepa Ha 6aHkoBM
cMeTku, 6aHKoBU KapTv 1 Ap.

133. BAHKATA yabpxa Takca 3a ocurypsiBaHe Mon3BaHeTo Ha ycnyrata cryxebHo, B pa3mep
cbrnacHo pencteawara u npunoxuma Tapuda Ha BAHKATA, ot nocoveHa ot KIIMEHTA
pasnnalyaTtenHa cmMeTka, Ha Besiko 20-TO YMCNO Ha TekyLwmsi Mmecel 3a obwms 6pont SMS cbobLueHus,
n3npaTteHu kbM TenedoHHus Homep Ha KIMEHTA npes nepuoga (20-To 4ncno Ha NPpeaxofHust Mecewy
00 20-TO YMCNO Ha TeKyLMs Mecel).

XI. PEQl 3A OCBLECTBABAHE HA KOMYHUKALUA/3AOBIMKEHUE 3A YBEJOMABAHE

134.0cbuumanHusT esuk, nsnonssaH oT BAHKATA, e 6bnrapckusat. Mo uckaHe Ha KITMEHT u no
npeueHka Ha BAHKATA, B oTHoLeHusiTa Mexay CTpaHuTe MoXe Aa Ce U3non3Ba 1 aHrmunckn esuk.

135.6AHKATA u3anpatia ao KNMEHTA Bcuykv nucma, yBeAOMMNEHUs!, CbOBLLEHWSI, OTYETU MO CMETKM
W Opyrvi HEU3PUYHO MOCOYEHW [OKYMEHTU upe3 cuctemaTta Ha [MpoGaHKUHI, Ha MOCOYeH OT Hero
€eneKTPOHEeH aApec, aapec 3a KOPECMOHAEHLMS UMK HOMEP Ha MOGUNeH TenedoH, Npu NornoXeHue, Ye
MHopMaLUWsTa npeanonara Takasa Bb3MOXHOCT 3a NpeocTaBsiHe.

136.KINMEHTBT e anbXeH CBOEBPEMEHHO U U3PUYHO, NUCcMeHo fAa yBefomun BAHKATA Ha agpeca 1
Ha ynpaBneHue/ agpeca Ha obcnyxsalms ro odpuc Ha BAHKATA/ upes cuctemarta Ha lMNMpobaHkuHr, 3a
HacTbMBAHETO Ha MPOMEHU OT 3HAYEHWE 3a [OTOBOPHUTE UM OTHOLLEHUS (B TOBa YWCMO, HO HE CaMo:
NpoMeHN B MpaBa 3a OnepupaHe CbC CMeTKa, WMe, MpaBeH CTaTyT, agpec 3a KopecnoHAeHuus/
pervcTpauusi, TenedoH, eneKTPoHeH apec 1 Apyr1 obeTosTencTsa u koopanHaTy). Besika npomsiHa no
oTHoweHune Ha KIMMEHTA wma peincteue 3a BAHKATA oT pgatata Ha nonyyaBaHe Ha NUCMEHOTO
yBEAOMIIEHME 3a CbOTBETHATa NPOMsIHa.

137. C n3npatuaHe Ha enekTpoHHU cbobLieHnst BAHKATA vma npaBo aa yBegomsisa KIIMEHTA 3a
NpoMOLMM 1 HOBW, NpeAnaraHy oT Hest, NpoayKkTv unu ycnyrn. B cnyyann ye KIMIMEHTDBT He xenae ga
nosnyyasa nofo6HU CbobLLEHWsI TOW creaBa fAa 3asBu ToBa Ha TenedoH: 0700 170 70 unu Ha e-mail:

dpo@procreditbank.bg.

XIl. TIPEAOCTABSAHE, 3ALUTA U OBPABOTKA HA UHOOPMALIUA

138.M3non3BaHeTo Ha npoaykt, npeanaraHn ot BAHKATA, Bkn. cnyyaute, npu KOWUTO
npefoCcTaBsHETO Ha onpeferieHa ycnyra He npeanonara ckhouvBaHe Ha [loroBop, u3uckea
naeHTUdUKaums (yctaHoBsiBaHe Ha NuuHUTE faHHu) Ha KIMMMEHTA v npeacTaBnssalwmTe ro nuua.

139.BAHKATA o6pa6oTBa nuyHuTe AaHHu Ha KITMEHTA 1 npeacTaBnssaLLuTe ro nuua npu cna3saHe
Ha PernameHT EC 2016/679 3a 3awwmTta Ha NUYHUTE AaHHW, 3akoHa 3a 3aluTa Ha NUYHUTE JaHHU 1
feiicTBaloTo 6bnrapcko 3akoHogaTencteo. OnpeaeneHa yacT oT MHdopmauusTa, Moxe aa 6bae
npepoctaBsHa oT BAHKATA Ha TpeTy nuua ( apxvBupaLim KOMNaHum, KONEKTOPCKY (hUpMU, aKLIMOHePU
1 3aemopatenu BaHkaTta 1 Ap.) no cunata Ha ckintodeH mexay baHkaTa u TpeToTo nuue Aorosop U/vnu
Nno cunata Ha 3akOHOBO OcHoBaHwe.ObpaboTkata Ha nuuHuTe AaHHu Ha KIMEHTA ot cTpaHa Ha
BAHKATA ce u3BbpwBa Ha OCHOBaHWe [AOGPOBOMHOTO UM NpefocTaBsHE OT HeroBa CTpaHa.
MskrioveHne ca cryyauTe, Npu KOUTO C Orfie] NpeaoTBpaTsiBaHe, pascneaBaHe U/Unu paskpuBaHe Ha
M3Mamu, CBbP3aHU C NnaTexHu ycnyrn, obpaboTtkata Ha NUYHWUTE JaHHU MOXe Aa Npoabiku Ja ce
n3ebpLluBa oT BAHKATA 1 6e3 cbrnacueTo Ha NULETO, YANTO AaHHW ce obGpaboTeart.

140.0TKa3bT 3a NpeAoCTaBsHE Ha JIMYHU JaHHU, 0COBGEHO B CryyauTe, Npu KOUTo HeobxoaumocTTa
OT WAEHTUULMPAHETO MM € HOpPMaTMBHO YyCTaHOBEHO 3agbiikeHne 3a BAHKATA, Boan po
HEeBBb3MOXHOCT 3a Bb3HWKBaHe Ha CbOTBETHOTO NPABOOTHOLLEHNE/U3MNON3BaHe Ha CboTBETHAaTa ycryra.

141.KnueHTbT Aeknapupa, Ye e 3anosHat ¢ lMNMonutukata Ha noseputenHocT Ha [Mpokpeaut BaHk
(Bwnrapusi) EAJl, umeto cbabpxaHue My e noapoGHO passicHEHO, KaKTo C Bb3MOXHOCTUTE, peaa n
HauvHa Ha ynpaxHsiBaHe Ha npasaTa My 3a 3aliuTaTa Ha NUYHUTE AaHHW.

142 KMMEHTBT e yBedomeH, 4Ye nNpu UM3NON3BaHe Ha MeXAYHApOAHU MNaTeXHW CcucTemu,
nocpeACTBOM KOUTO Ce M3BBbPLUBAT MPe3rpaHyHU MrallaHnst U nnallaHusTa B HauMoHarnHa sanyTa,
OCBLUECTBABAHN MOCPEACTBOM cucTemMata 3a OpyTeH ceTbIMEeHT B peanHo Bpeme PUHIC,
ornepupaHeTo C NMYHW JaHHU M3NU3a M3BBLH NpefenuTe Ha TepuTopusiTa Ha cTpaHata, npu MbIHO
cnasBaHe Ha perynauuute 3a 3aluTa Ha nuuHuTe Aaduu. MpedBup dhakta, Ye TpaHsakuuute,
ocblyecTBABaHM Ype3 S.W.I.F.T., ce obpaboTBaT B MHHOPMALMOHHM LIEHTPOBE, HAMUPALLIM CE HE CamOo
Ha TepuTopusaTa Ha EC, Ho n Ha TepuTopusita Ha CALL, no cunata Ha 3akoHogaTencTBoTo Ha CALL 3a
6opba c Tepopusma U NPOTUBOAENCTBUE HA M3NWUPAHETO Ha Napu, AOCTbN A0 NMUYHWUTE AaHHU Ha
KNWEHTA/npencTasnsBaLLo ro nuue ce NpeJocTaBs U Ha aMepuKaHCKUTE BNAacTW MO TAXHO UCKaHe.

143.KNMUEHTBT - KAPTOOBLPXATEN e uHdopmupaH, ye BAHKATA npepocTtasst uHcopmaums 3a
Hero, B TOBa YMCIO W HEroBM NNYHU AaHHK W3BBH rpaHnumTe Ha EC n EeponeiickaTta VikoHommuyecka
O6wHocT no uckaHe Ha VISA Europe, VISA Inc. unu moHuTOpuHrosu AreHuuu 3a uamamu /Fraud
Monitoring Agencies/.

XII.OTFTOBOPHOCT

144 BAHKATA He e cTpaHa B oTHowweHusTa mexay KITMEHTA n TpeTu nuua, cBbp3aHu ¢ u3nonasaHe
Ha onpeferneHa nnaTexHa ycryra Wnu nnaTexeH MHCTPYMEHT M He OTroBaps 3a kadyecTBaTa Ha
npeanaraHuTe oT Tbproeel (TpeTa cTpaHa) ctoku u/unm ycnyrn. BAHKATA Hama aHraxumenT aa
KOHTponupa obekTa Ha TpaH3aKkuuuTe, B pe3ynTaT, Ha KOUTO ca U3BbPLUEHW NnallaHus, ¢ U3KMioyeHne
Ha cnyyauTte, Npy KOUTO NopobeH KOHTpon e npeasuaeH B foroopa mexay BAHKATA u KIMEHTA
WY NPOM3TIYa OT 3aKOHOBU U NMOA3AKOHOBM aKToBe.

145.6AHKATA He HOCK OTFOBOPHOCT:

*+ 3a HeoCHOBATENEeH OTKa3 Ha TPeTW nuua Aa npuemar nnaillaHust ¢ aebutHa kapta, usgageHa ot
BAHKATA wunu ako nnawjaHeTo, He Moxe Aa ObAe M3BBLPWEHO C KapTata no TeXHUYecku,
KOMYHWUKALMOHHN U APYTY NPUYUHWM, M3BBH KOHTpona Ha BAHKATA;
3a 3arybu, HacTbNMNM B pe3ynTaT Ha HapylleHue Ha HeiiHaTa [eiHOCT, AbMKallo ce Ha
chopcMaopHU OBCTOSITENCTBA - NPUPOAHU CTUXWW/ APYrU CbOUTWS, B TOBA YMCIIO HO HE caMmo:
CTauku, MbTHW 3aApbCTBAHWS UM AENCTBUS HA MECTHU UINN Yy)XXAECTPaHHW OpraHu, NpekbLCBaHus
Ha NUHUK - TenedoHHU, MHTepHeT BaHkupaHe. V3knioYBaHETO Ha OTFOBOPHOCTTA € B cuna U 3a
cnyyauTe, koraTto nopaau ussbHpeaHn obcrostenctea BAHKATA 1susno unu yactmyHo npekpatn
WK OrpaHnyM AeiiHocTTa CU B onpeeneHy AHW Unu 3a onpejeneH Nepuos;
3a LWeTU U/MNU HeraTvBHW MOCMNEANLM, HacTbNUIU B pe3ynTaT Ha 3abaBsHe w/vnu 3aryba npu
npeHoc Ha cbobLLEeHUS/NMCMa/[OKYMEHTH, OCBEH KOraTo LeTUTE ca HAaCTbNWUMMN NO HelHa BUHA.

146.B cnyyaii Ha yHuLLOXaBaHe, u3rybsaHe, kpaxba, rpabex, nognpassiHe Unu n3nonssaHe Ha kapTa
no Apyr HenpaBOMEPEH HauuH, KaKTo 1 NpU 3aabpKaHe Ha AebuTHaTa kapTa B TEPMUHAITHO YCTPOWCTBO
(ATM), KAPTOOBPXATENAT e anbxeH He3abaBHO Aa yBegomu BAHKATA Ha tenedon: 0700 170
70/06cnyxsawms BAHKATA Onepatop (BOPUKA) unu ga nogape nucmeHo ysegomneHue B oduc Ha
BAHKATA, B pamkuTe Ha paboTHoO 11 Bpeme. B criyyaii Ye yBejoMsIBaHETO € U3BBLPLUEHO NO TenedoHa,
T0 TpsibBa Aa 6bae notebpaeHo oT KIMEHTA nucmeHo B Cpok OT 24 yaca, HO He Mo-KbCHO OT ABa
paboTtHu aHM. BAHKATA He HOCY OTFrOBOPHOCT, 3a Bpeau, 3arybu unm nponycHaTy nonau, Bb3HUKHaNM
B pe3ynTar Ha 6rokupoBkaTa, B Cryyaii Ye ce yCTaHOBM, Ye BriokvupoBkaTa e HanpaBeHa B pe3ynTaT Ha
HenpaBuWHO NoaajeHa yBeaoMneHue 3a narybsanre, kpaxba, rpabex, HenpaBoMepHoO OTHEMaHe.

147.BAHKATA He HOocW OTrOBOPHOCT 3a BpeaMTe, HacTbNUIM B pe3ynTaT Ha MNpOTUBOMNPaBHO
u3nonaeaHe Ha kapTaTta, B ChyyauTe, npu KOMTO [OOGPOCBHBECTHO € U3MbIIHUMA HapexgaHe 3a
M3BbLPLUBAHe Ha ornepauuu, Npeav rnonyvyaBaHe Ha yBEAOMIEHMETO 3a YHWLIOXaBaHe, narybsaHe,
kpax6a, noanpassHe UMM W3MNON3BaHe Mo ApYr HENpPaBOMEPEH HauMH Ha KapTaTa, C U3KMoYeHne Ha
criyqauTe Ha U3Non3BaHe Ha kapTaTa npu yCcroBuaTa Ha yMUCHN Unu rpy6a HeBpexHOCT oT cTpaHa Ha
OrMpaBOMOLLEHMs 1 AbpxaTen.

148.6AHKATA uma npaBo Aa 6nokupa non3saHeTo Ha NMaTeXeH UHCTPYMEHT:

* B CllydauTe Npu KOMTO Ce HapyLlaBaT W3NCcKBaHMsATa Ha 3akoHa, O6LmMTe ycrosus 3a nonseaHe Ha
KOHKpeTHaTa ycryra WM 3acTpallaBal CUrypHOCTTa Ha cucTemata, ocurypsisalia
nNpefocTaBaHETO ;

1o 06EeKTUBHU MPUYMHK, CBBbP3aHK C OCUTYPsiBaHE CUTYPHOCTTa Ha MHCTPYMEHTa U MHgopmaLmsTa,
KOATO CbAbpXa, Npn CbMHEHWe 3a Hepa3spelleHa ynoTpeba nnu ynotpeba ¢ Lien nsmama, 3a koeto
yBepowmsiea KITMEHTA upes cuctemarta Ha UHTEpHET 6aHkupaHe.

149.KNUEHT, koitito e KAPTOOBPXKATEN Ha nebutHa kapta Visa Electron, uma npaso ga nogane
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nmcmeHo Bb3paxeHve B BAHKATA 3a nanbrniHeHne Ha HepaspeLueHa U HeTOYHO U3MbITHeHa NnaTexHa
onepauusi, HenpaBUMHO CbOPaHN TakcM M KOMUCWUOHW, He3abaBHO criea ysHaBaHe 3a CbOTBETHaTa
onepauus Ypes cuctemata Ha UHTepHeT BaHkupaHe, HO He Mo-KbCHO OT TPY AHM cref Nosy4aBaHeTo
My. HenopasaHeTo ot cTpaHa Ha KITMEHTA Ha nucMeHo Bb3paxxeHue B onpeaeneHnTe no-rope Cpokose
ce npuema 3a MbnyanvMeo ofobpeHne 1 cbrmacue ¢ M3BLPLLEHUTE MIATEXHN onepaLun 1 nomyyYeHuTe
nnaTexH yenyru.

150.BAHKATA He 13BbpLUIBa KOpUrMpally NnaTexHu onepaumm B cnyyaute, npu konto KIIMEHTBT e
6un B 06eKTUBHA HEBB3MOXHOCT [a MOJSly4M OTYET MO CMeTKa, ako e 3asiBUI Mony4aBaHeTo My ,npu
rouckBaHe", HO OT 3afbikaBaHe Ha cMeTKaTa My ca U3TekIu noBeye OT TpUHaAeceT MeceLa.

151.B cnyyan ye KAPTOOBPXXATENAT enae Aa ocnopu N3BbPLUBAHETO Ha HEpa3peLLEHN OT Hero
nnaTexHu onepauuu, Toil crneaa Aa nojage  xanba [0 KOMMETEHTHUTE  opraHu
(Monuuwmsi/MpokypaTypa), C KOSTO Aa yBeOMU 3a HEMPaBOMEPHOTO non3ssaHe Ha 6aHkoBaTa My kapTa.
Konve ot xanb6aTa ¢ BXoAsiLL HOMep Ha KOMMNETEHTHUSI opraH ce npefocTtasa B BAHKATA. B cnyyait ye
npu nopgasaHe Ha copmynsip 3a ocnopaHe npen BAHKATA, KIIMEHTBT He e nogan xan6a B
MonuuusTa/lpokypaTypaTta, Toi ce 3aAbmkaBa [a NpefoCTaBW Konue OT TakaBa xanba u BXoasiy
HOMep KbM Hesi B CPOK OT TpW paboTHU AHW.

152.BAHKATA ce 3agbnxaBa fa CbAelcTBa 3a pa3pellaBaHe Ha cryyauTe Ha OCMopeHn onepaumu,
No pea U B CPOKOBE, CbITIACHO ycTaHoBeHaTa B cTpaHaTa GaHkoBa mpakTuka W npaBunaTta Ha
MexpyHapoaHuTe kapToBu opraHusauum Visa/MasterCard (koraTo ToBa e NpUIoxumo), kato yBeaomsisa
KNMEHTA 3a peaynTatute oT nposepkarta. MNpwv ocnopeHo ot KAPTOQBPXATENA nnawaHe, no Heroa
uHuumaTuea, BAHKATA moxe Aa nhuuumpa apbutpaxHa npoueaypa npea Visa/MasterCard kaTo Bcuyku
Takcu v pasxoam ca 3a cmetka Ha KAPTOOBPXATENA. BAHKATA yBepnomsiea KAPTOOBPXXATENA
3a AeiicTBUsATa, KOWTO MpefcTou Aa GbaaTt mpeanpueTv u kouto Guxa AoBenu A0 3afbiikeHue 3a
3annallaHe Ha AOMBLIHUTENHU TakCW M pa3xoaun OT Heroea cTpaHa. Crnea M3BbPLIBaHe Ha nposepka
BAHKATA kopwurupa /oTka3sa fa Kopuriupa HepaspeLueHa Unu HETOHHO U3MbIHeHa NnaTexHa onepauus
n yBepnowmsiea KIIMEHTA B cefemaHeBeH Cpok OT nonyyaBaHe Ha BbapaxeHueTo. B cnyyauTe, npu kouto
e Heobxogumo cbbupaHe Ha WHopMauusi OT ApyrM OGaHKW, KapToBM oOmepaTopu WU TpeTu
nuua/vMHeTuTyunn, BaHkata yBefomsiBa KNMeHTa 3a cpoka, B KOWTO Lie npefoctasu otrosop. [pu
HeocHoBaTenHo Bbapaxerue, KIMMEHTBT abmkun Takca, cbrnacHo AeicTaaluara u npunoxumma Tapuda
Ha BAHKATA.

153.BAHKATA HOCK OTFrOBOPHOCT 3a HebnaronpusiTHUTE NOCNEAMUM, HAacTbNUNM B pe3ynTaT Ha
HETOYHO M3MbMHEHME OT HelHa cTpaHa Ha Aaenosupanun ot KIMWEHTA nnaTexHu Hapexpauus, B
cnepgHUTe Crnyyaw: 3aBepuna e cMmeTka, pasnuyHa ot nocoyeHata oT KIIMEHTA B nnatexHoTo
HapexpaaHe. B To3n cnyyan BAHKATA BbacTaHossiBa Ha KITMEHTA cymaTta Ha HEeTOYHO M3BbpLUeHaTa
nnaTtexHa onepauusi 4o crefBalLms paboTeH AieH, CYMTaHO OT AeHsl Ha YBEAOMSIBAaHETO W UNW AeHs, B
KOWTO € KOHCTaTupana rpeLukaTa, Ype3 MHULUMpaHe Ha Kopurvpaly npeBog A0 AOCTaBYMKa Ha NNaTexHU
YCIyrvt Ha nonyyatens.

154. BAHKATA uma npaBo aa 6nokupa cyma Ao pa3mepa Ha cymarta no ocropeHa onepauus no
Bcuukn cmeTku Ha KIMMEHTA, noaabpxkaHu Npy Hest v Aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B
cnyyai, Ye npoueaypata no yn. 78 ot 3MYINC ycTaHOBM aBTEHTUYHOCTTA U TOYHOTO U3MbMHEHWE Ha
onepauusaTta. 3a G6rnokupaHe Ha cymarta U eBeHTyanHoto i yabpxaHe KIMEHTBLT, BctbnBaiikm B
[oroBopHu oTHoweHns ¢ BAHKATA » npuemaHe Ha HacToslMTE YCMOBUSA, Aasa M3PUYHOTO CU
cbrnacue.

155. KIMEHTBT noHacs 3arybute, HacTbNUIM B Pe3ynTaT Ha BCUYKU HEpaspeLueHn NnaTexHu
onepauuu, U3BbPLLEHN NMOCPEACTBOM U3NOMN3BaHe Ha M3ry6GeH, OTKpagHaT UM HE3aKOHHO MPUCBOEH
nnaTexeH WHCTPYMEHT, He3aBUCMMO OT pasmepa um, korato KIIMEHTBT e peictBan ype3 namama
n/vnu ako M3BBLPLUBAHETO UM € B pe3ynTaT Ha Hecra3BaHe oT cTpaHa Ha KITMEHTA Ha uHcTpykuunTe
3a 3anasBaHe W 3alWuTa Ha MEepCOHANHWUTE 3aALUMTHU XapaKTepUCTUKWN Ha MNaTeXHWUst UHCTPYMEHT,
BKIIOUUTENHO 3anucBaHe Ha kakBaTo U Aa e MHopMaLUs 3a Te3N XapaKTepPUCTUKA BbPXY NNaTexXHUs
VHCTPYMEHT U CbXpaHsiBaHe Ha TakaBa WH(OPMaLUs 3aeAHO C MIATEeXHWSt MHCTPYMEHT, KakTo W
npefocTaBsiHE Ha AaHHU OT NNAaTeXHUS WHCTPYMEHT 4Ype3 oTroBapsiHe Ha email, SMS, TenedoHeH
pasroBop MHULMMPAHU OT TPETU CTPaHU.

156. KITMEHTBT noHacs 3arybute, HacCTbNWUIM B Pe3ynTaT Ha BCUYKU HEpaspeLueHn NnaTexHu
ornepauuu, U3BbPLLEHN NMOCPEACTBOM U3NOn3BaHe Ha M3rybeH, oTKpagHaT UMM HE3aKOHHO MPUCBOEH
nnaTexeH MHCTPYMEHT B pa3mep He no-ronsm ot 100 (cTo) neBa, ako ca pe3yntaT Ha uamama, pecn.
HeusnbIHeHVe Ha 3afbiPKEHVE, NpeacTaBnaBaLlo AelicTBue/Ge3peiicTBue ot ctpaHa Ha KITMEHTA,
CBbP3aHO C U3MON3BaHe Ha NNaTEXHUS UHCTPYMEHT:

+ nunca Ha peructpauus 3a SMS - usBecTsiBaHe OTHOCHO U3BBPLUEHUTE TpaH3akuuW C kaptaTta, B

TOBA YMCIIO OTKa3 3a perncTpauus;

* nwvnca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;

+ HeyBegomsBaHe Ha BAHKATA B cpok go 1 uyac oT nonyyaBaHe Ha SMS 3a wu3BbplueHa
HepaspelueHa TpaH3aKLus ¢ kapTaTta. B cnyJait Ye 13BecTsIBaHETO € U3BBPLUEHO NPEe3 HOWTa, 3a
npuemnuB Cpok 3a yeBegomsiBaHe oT ctpaHa Ha KIIMEHTA ce npuema Bpemeto go 9.00 u.
CYTPUHTa;

+ HeyBegomsBaHe Ha BAHKATA B npegsuaeHuTe cpokoBe B cnyyan Ha wuarybeaHe, kpax6a,
npucBosiBaHe, Hepa3pelleHa ynotpeta Ha NnaTexHUs NHCTPYMEHT.

XIV.NPEKPATABAHE HA OrOBOPHU OTHOLLEHUA

157 . KNMMEHT BT nma npaBo fa npekpaTi 4oroBopHuTe cu oTHowweHns ¢ BAHKATA egHocTpaHHo, no
BCAKO Bpeme, C €AHOMECEYHO NMMCMEHO Npean3BecTue, Aeno3npaHo NYHo B oduc Ha GaHkaTa/upes
cuctemarta 3a VHTepHeT GaHkupaHe Ha knneHTa MNpobaHKWMHT OCBEH, ako He e JOrOBOPEHO ApYro.

158.6AHKATA uma npaBo fa npekpaTtut JoroBopHuTe cu oTHoweHusi ¢ KITMEHTA kaTo 3akpvie Bcsika
OTKpWUTa U NoafgbpxaHa MpU Hes CMeTka W MpeycTaHOBM Bb3MOXHOCTTa Ha KnueHTa ga nonssa
CbMbTCTBALLMTE A MPOAYKTU KaTo AebuTHa kapTa n/unu MHTepHeT 6aHk1paHe, B crieHUTe criyqam:

1. crnep “3T4aHe Ha CPoka, 3a KOWTO e OTKpUTa cMeTKaTa;

2. eAHOCTPaHHO, C AByMECeYHO npeaussecTune, NybnnkyBaHo Ha MHTepHeT caitta Ha BAHKATA 3a
6e3CpOYHM OrOBOPHM OTHOLLIEHWS U Ha UHTEPHeT CTpaHuLaTa B cucTemMata 3a UHTepHeT GaHkupaHe
Ha knneHTa MpobaHKVHT 33 CPOUHUTE [OrOBOPHM OTHOLLIEHNSI;

3. egHocTpaHHo, 6e3 NMCMeHo Npeau3BecTue oT cTpaHa Ha BAHKATA B cnegHuTe cnyvau:

*+ HeaKTMBHa CMeTKa, 3a KakBaTo Ce fmpuema CMeTka, Mo KOSTO He ca Hanuue M3NCKBaHusTa 3a
noAgbpXaHe Ha MWHMMArHO cango Wunu u3BbplIBaHe Ha onpeaeneH Gpoit TpaHsakuuw,
nocoyenn B Tapudpata Ha BAHKATA, c usknoyeHne Ha CMeTKM, obcnyKBalym KpeauTHO
NpaBOOTHOLLIEHWE, KaKTO 1 pa3nnallaTesiHu CMETKM NP HarM4HU Jeno3nTHW/CNEeCTOBHU CMETKY;

+ pasnnawjaTeniHa cMeTka, No KOSITO HAMa ABWKEHMEe 3a Nepuop OT ABaHajeceT Meceua;

* pasnnawarenHa cmeTka Ha KITMEHT, koiiTo e B Hepa3spelleH oBbpApadT OT Takc U KOMUCUOHU
[iBa nocnegosaTenHu Mecela;

* [enosuTHa/ crnecToBHa CMeTKa, MO KOSTO HANMYHOCTTa NafHe Mof MUHWMAriHO yCcTaHoBeHaTa oT
BAHKATA 3a cboTBETHUS BUA CMETKa;

* pasnnaliatenHa/ AenosnTHa/ CecToBHa CMETKa C HArNOXeH U3MbIHUTENEH 3arop, Mo KosiTo crep
U3MbIIHEHNE Ha 3anopHOTO CbOBLLEHNE OCTaHe C HymneBo canao, ce 3akpuea cne/ obpaboTka Ha
3aMopHOTO CbOBLLEHNE U/MIN MO KOSITO MMa M3[afeHo paspeLleHne 3a BpEMEHHO pasrnopexaaHe
CbC CyMM C U3TU4aHe Ha cpoka no T.14 ot OYMY -

* CcMeTKaTa e cBbp3aHa MO KakbBTO W [a € HayYuMH C AEVHOCTW C BUPTyamnHu Banytu w/vnu
KpunToBanyTu.

4. eQHOCTPaHHO C MWCMEHO Npeau3BecTMe, CbC CPOK Ha Npeau3BecTMeTO MO MpeleHKa Ha
BAHKATA: npu Hem3nbnHeHue Ha 3aabmkeHus oT cTpaHa Ha KITMEHTA, B ToBa uvcno nosefeHune Ha
NoCreaHUsl, U3NM3aLLo U3BBH NpefenuTe Ha Jo6puTe HpaBy W/MNK M3BbPLUBaAHe Ha TPaH3aKLuu, npu
KOUTO Ce nopaxga CbMHEHME OTHOCHO 3aKOHHWSI XapakTep W Lenta Ha oTaenHa w/vnu rpyna
TpaH3akuuW, pecn. ca Hanuue JaHHu, Ha 6asa Ha KOWTO MOXe [a ce Hanpasu 060CHOBaH W3BOA
OTHOCHO He3akoOHHOCLODOpasHOCTTa Ha OTAenHa unu nopeguua ot TpaHsakuum. BAHKATA He e
AnbXHa ja MOTUBMPA PELLEHNETO CU 3a NpekpaTsiBaHe;

159. lpenusBecTveTo 3a MnpekpaTsiBaHe, B CryyauTe, MpU KOUTO e MpenBuUAEHO TakoBa, ce
npepoctassi o1 BAHKATA Ha KIMEHTA Ha gbnrotpaeH Hocuten no cmucbna Ha §1, 1.8 ot [P Ha
3MYMNC unu Ha xaptueH Hocuten. BAHKATA He e anbxHa Aa MOTMBMpA pELLUEHWETO CU 3a
npekpaTsiBaHe.

160. B cnyvait Ye npekpaTtsiBaHeTo € No uHuumatvea Ha BAHKATA v no cmeTkata uma HanuuHo
cango, 3a Aa ce oceoboam ot otroBopHoct, BAHKATA yeepomsisa KITMEHTA nucmeHo unu ypes apyr
AbNroTpaeH HocuTen no cmucwbna Ha §1, 1.8 ot [IP Ha 3MYTC 1 npexsbpss HanMyHaTa cyma no cmeTka
npu 6aHka, nocodeHa ot KMUEHTA, cnen yabpaHe Ha BCUYKWU OBIKUMU Takcy W/vnu pasHocku. B
cnyyant ye KIIMEHTBT He nocoun gpyra 6aHka, BAHKATA npexebpns Hanu4yHOTO cango no cmetkata
BbB BpeMeHHa U GeanunxseHa cmeTka. Crieq U3TM4aHe Ha [Be KaneHOapHU rofvHU OT 3aKpuBaHe Ha
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cveTka, BAHKATA yabpa Takca 3a CbxpaHsiBaHe Ha cpefcTBaTa Mo 3akputaTta CMeTka CbrfacHO
Tapudarta Ha BAHKATA.

161.C HacTbNBaHe Ha HSKOW OT yCroBuMsiTa 3a NpekpaTsiBaHe, NocoYeHu B cknoveHns ¢ BAHKATA
[oroeop, nocnenHata 6rnokMpa Non3BaHeToO Ha kapTaTa, kaTo OCYETOBOAsIBA MO CMeTKaTa BCUYKW
onepauuu, U3BBbPLLIEHM C KapTaTa.

162. [OorosopHute oTHoweHusi mexay BAHKATA u KIMWEHTA 3a npepoctaBsiHe Ha ycnyrata
WHTepHeT 6aHkupaHe, MoraT Aa 6baaT npekpaTeHun Npy 3anoyBaHe Ha npoLielypy No HECLCTOSTENHOCT
WK NWKBUOALNA Ha HAKOS OT CTpaHuTe.

163. MpekpaTsBaHETO Ha [OrOBOPHUTE OTHOLLEHUSI He ocBOBOX4aBa CTPaHUTE OT U3NMbIHEHWE Ha
3abIDKEHUSITA UM, Bb3HUKHAMNW Npeau npekpaTaBaHeTo.

XV.3AKNMIOYUTENHWN PA3NOPEABU

164. HepasgenHa 4act oT Hactosiwumte O6wy ycnoeusi ca Tapudata Ha bankata, JluxseHus un
BanyTHus GlonetvH v cneuuduyHute ycrnosus, npunaraHu ot BAHKATA, 3a oTaenHu npoaykt u
BMOOBE MNnaTeXHW onepauuu, B TOBa YWACNO  aKTyanHWTe peJakuMm Ha  cnegHuTe
okyMeHTU:EfHOOGpasHnTe npaBuna U obuyan 3a AOKyMEHTapHWTe akpeawuTusu; EgHooGpasHute
npaBuna 3a uHKacaTa; EfHooGpasHuTe npaBuna 3a rapaHuuuTe, NNaTUMM Ha MbPBO MOUCKBaHE,
n3paneHy ot MexayHapogHaTta Tbproscka kamapa (MTK);

165.3a Hen3puyHo yroBopeHoTo B [loroBopa, HacTosiwmute O6wm ycnosus, TapudaTa Ha baHkara,
JluxseHus n BanyTHusi GlONETUH U NPUNOXUMUTE CNeundUYHN YCroBus, ce npunara AeicTBalloTo
6bnrapcko 3aKOHOAATENCTBO.

166. Bcuuku cnopHu Bbnpock mMexay CTpaHuTe ce paspeluasaT Mo MbTsi Ha nperoeopute. B criyyan
Ye He Moxe Aa 6bae NOCTUTHATO B3aMMHO Cbrracue, crnopbT MoXe Ja 6bJe OTHeceH 3a pasrnexjaHe
oT MNomupuTenHaTa KOMUCUS 3a NaTexHW crnopose npu KomucusTa 3a salwmTa Ha notpebutenure, ako
KIMMEHTBT e MOTPEBUTEN unu oT koMneTeHTHUst 6bnrapcku CbAa,.

O6wuTe ycnosus, Tapudara Ha baHkata, lluxeeHnsi u BanyTHus GioneTuH morat aa 6baat u3aMeHsiHW
W gonbneaHu no Bcsko Bpeme oT BAHKATA, kaTto npomeHuTe ce npunaraT Mo OTHOLIEHWE Ha
3anoyHanuTe 1 HenpuKIoYMNKM NPaBOOTHOLLEHUS!, CbIMAcHO AoroBopeHoTo B Pasaen |.

HepasgenHa YacT oT HacTosimTe 061wm ycnosusi e Mpunoxenune Ne 1 - Takeu no MNATEXXHA CMETKA
3A OCHOBHW OTMEPALIMWN no cmuckbna Ha un. 39 ot 3MYTIC.

Hacroswumrte O6WwM ycnosus ca NpueTU C pelueHue, cbabpkaiio ce B lpoTokon Ha YC Ne495/
17.07.2012r.

MpoMeHn B AOKYMEHTa Ca W3BBLPLUEHW C PELUEHWs, MaTepuanuavpanv B [poTokorm Ha YC,
kakTo crnieaea: Ne 550/16.01.2014r., B cuna o1 20.01.2014r.; Ne 557/25.04.2014r.; Ne 560/ 06.06.2014r.,
B cuna ot 16.06.2014r.; Ne566/06.08.2014r., B cuna ot 22.08.2014r.; Ne 567/ 28.08.2014r., B cuna ot
09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne 589/ 24.07.2015r.; Ne 616/31.03.2016r. , B
cuna ot 04.04.2016r.; Ne 621/12.05.2016r., B cuna ot 13.05.2016r.; Ne 626/ 06.07.2016r., B cuna ot
22.07.2016r; Ne 639/23.01.2017r., B cuna ot 30.01.2017r.; Ne 643/ 24.03.2017r., B cuna ot
Ne 659/01.11.2017r., B cuna ot 01.11.2017r.; Ne 666/ 12.02.2018r., B cuna ot
Ne 674/25.06.2018r., B cuna ot 01.07.2018r. MpoTokon Ha YC ¢ Ne 697/15.02.2019r., B
cuna ot 20.02.2019r.



