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OBLUM YCNOBUA 3A NMNATEXHU YCIYTU

»MpoKpeaut Bank (Bbnrapua)" EA, EWK 130598160, cbc cepanuwie u agpec Ha
ynpasnenue: rp. Codus, n.koa 1303, 6yn.,Togop AnekcaHapos" Ne 26 n agpec 3a enekTpoHHa
KopecnoHAaeHuus: contacts@procreditbank.bg e TbproBcko [ApyXecTBO, perncTpupaHo B
Penybnuka bBbnrapus u BnucaHo B TbproBckus perncTbp, BoOAeH Npu AreHuusiTa no
BNUcBaHWsTa Ha Penybnuka Bbnrapus.

[lpyecTBOTO oOCbLUECTBSIBa AEWHOCT kaTo BaHka Ha ocHoBaHue JlMueHs, uagapeH ot
Bvnrapcka HapogHa 6aHka (BHB), siBsBawa ce KOMMNETEHTHWST HaA30peH OpraH OTHOCHO
AelHocTTa My. B KkauecTBOTO CM Ha AOCTaBYMK Ha nnaTexHu ycnyru, baHkata npepocrtass
nnaTexHu ycnyru 1 n3sbplLuBa CBbP3aHUTe C TAX NNaTeXHU onepauun, npeaMeT Ha HacTosLmTe
O6wwu ycrosusi.

I. OBLUU MNONOXEHUA

M3nonaeanuTe B HacTosiumte O6LM yCnoBus 3a nnaTtexHu ycnyrm (O6LwmM ycnoBus) NoHATUS
1 CbKpalleHns MaT npeasus CreaHoTo:

oYY - O6Lwum ycnosus 3a NNaTexHU ycnyru;

BAHKATA - ,MpoKpeawnT 6aHk (Bbnrapus)" EAL;

KINUEHT - husnyecko unu iopuanyecko nuue, SBABaLLo ce HacpellHaTa cTpaHa Nno KOHKPETHO
NpaBOOTHOLLEHWE, NPeAMET Ha ypex/aHe oT HacToswuTe OYMY;

NOTPEBUTEN - Bcsako duamyecko nuue, nonasaten Ha nnatexHa ycnyra, Koeto npwu
[0roBOpK 3a NMpefoCTaBsiHe Ha MNaTeXHW YCNyru M3BbPLUBA AEMHOCT, pasnvyHa OT HeroBaTta
Tbproscka Unu npodecuoHanHa AeiHoCT, KOeTo OTroBapsi Ha uauckBaHusiTa Ha §1, T. 23 oT
3akoHa 3a nnaTexHuTe ycnyru v nnatexdute cuctemu (3ryrc);

NNATEXHW YCNYIU - Bcuuku yenyrv, ussbpluBaHu ot BAHKATA 3a cmeTka n/wnu B nonsa
Ha KITMEHTA kaTo nonssaTen Ha nnaTtexHa ycryra, B Ka4eCTBOTO My Ha nnarew, unv nony4arten,;

MNATEXHA OMEPALUA - peiictBue, npepnpveto OT nnaTteua wnu OT monyyvaTtens Ha
nnatexHa ycnyra no BHacsiHe, NPexXBbpMsHE WU TerneHe Ha CpefcTBa, He3aBUCUMO OT
OCHOBHOTO NPaBOOTHOLLIEHWE Mexzy MnraTeLa 1 nosyyarerns;

MNATEXHA CMETKA - cmeTka, BoJeHa Ha WMETO Ha e[uH Wnu noBeve rnonssatenn Ha
nnaTexHu ycnyrv, U3nonspaHa 3a U3nbIHEHMEe Ha NnaTexHu onepaLum;

BE3KOHTAKTHO MJALLAHE — nnawaHeTo ce n3BbpLUBa 4Ype3 fobnkaBaHe Ha kapTaTa
Ao MNOC ycTpoicTBo, 03Ha4eHo ¢ noroto PayWave (VISA) unu PayPass (Master Card).

1. Hactosiwmte OYTY onpepenst obwuTe oTHoweHust mexay BAHKATA u KINMEHTA BbB
Bpb3ka 1 No nosog npepoctaesaHute ot BAHKATA nnatexHu ycnyru.

2. 3a nonsBaHe Ha ycnyrute, npeamMeT Ha Hactoswwmte OYNY, KNMEHTBLT abmku Ha
BAHKATA Takcu M KOMUCMOHM B pasmep cbrnacHo AdeicTBawata Tapuda Ha BAHKATA 3a
dusnyeckn/ tOpuandeckn nuua (Tapudpata). Tapudata, JIuxseHust u BanyTHuaTt GionetnH Ha
BAHKATA, npencraBnsBaT HepasfenHa 4vacT oT Hactosiwwmte OVYIY u ce npunaraT no
OTHOLLUEHUWEe Ha nnaTexHuTe ycnyru, npeaoctaBsHu oT BAHKATA.

3. KNMMEHTBT ce 3agbmkaBa fa nopgabpxka HanuMYHOCT MO CMETKUTE CW, AocTaTbyHa 3a
NOKpPMBaHe Ha MeCceYHUTe My 3ab/DKeHUsI, AbIDKMMU 3a MON3BaHUTE OT HEro ycnyru, npeamer
Ha HacTtosimTte OYMY.

4. C nognuceaHe Ha VickaHe 3a non3saHe Ha cboTBeTHUTe yenyru, KIMIMEHT BT 6e3ycnosHo
ce cbrnacsea u ynbnHomolasa BAHKATA ¢ npaBoTo Aa 3apgbmkaBa CMeTKATE My, OTKPUTU U
noaabpXaHu NpU Hesl, CbC CyMaTa Ha U3NCKyeMUTEe TakCh 1 KOMUCWOHU, AbIKUMU 3a 3asiBeHUTE
1 MON3BaHMN OT Hero ycryru.

5. BAHKATA ny6nukyBa Ha UHTEpHeT cTpaHuuaTa cu www.procreditbank.bg aktyanHus tekct
Ha HacToswwmTe OYMY, Tapudarta, Nlnxsenns u BanytHusi cu GionetuH. MHdopmMaumus 0THOCHO
oBMeHHWTe KypcoBe e HanuyHa u B 6aHkosuTe 1 canonu. KIIMEHTBT noema aHraxumeHT aa ce
3ano3HaBa C akTyanHaTa peJjakLus Ha NOCOYeHNUTE JOKYMEHTH.

6. MNMpomenute B OYMY/Tapudata/lluxsenns n BanytHus GlonetmH BnusaT B cuna, KakTo
cnegsa:

« B cnyyvaute, npu Kouto npomsaHaTa He e B nonsa Ha KIMEHTA - aBa meceua cnep partata
Ha ny6nuKyBaHeTo i Ha MHTepHET cTpaHuuaTta Ha BAHKATA;

« B cnyyauTte, npu kouto npomsiHata e B nonsa Ha KITMEHTA, kakTo v B criyyauTte, npu KouTo
NPOMEHUTE Ce OTHACAT A0 €AHOKPATHU MIATEXHU onepaLmum - OT MOMEHTa Ha NyBrMKyBaHETO UM
Ha UHTepHeT cTpaHuuata Ha BAHKATA;

7. B cnyvan ye KIIMEHTDBT He e cbrnaceH ¢ npomMeHwWTe, TOW MMa npaBo Aa npekpaTtu
[orosopa cu ¢ BAHKATA B pamkute Ha cpoka, NpeABUAEH 3a BN3aHETO UM B CUNa, CbOTBETHO:

* B AByMece4Husi Cpok OT MyGnrKyBaHETO UM, KOraTo MPOMEHWUTE He Ca B Heroea nonaa;

« [lata Ha nagex, B cryyait Ye onuusATa Ha Nafex e NPUNoxuma;

MpekpaTsaBaHeTo Ha [loroBopa oT cTpaHa Ha KITMEHTA ce 3asBsiBa B nucmeHa gopma.

8. B cnyyainn ye KITMEHTBT He 3asBM U3pu4HO XenaHue 3a npekpaTtsBaHe Ha [loroBopa cv ¢
BAHKATA B pamkuTe Ha NpefocTaBeHns My CpoK M MPOABLIMKW Aa Non3Ba ycrnyruTe, npeamMeT Ha
[oroBopa, ce cuuTa, Ye 6€3yCrnoBHO € npuen NpoMeHuTe.

9. BAHKATA npepnocTaBs cnegHute BUAOBE MNaTeXHW yCnyru:

¢ BHacsHe W TerneHe Ha Mapu B HanM4HOCT no/oT nnatexHa cmeTka Ha KIMMEHT npwu
BAHKATA, kakTo u CBbp3aHuUTe C TOBa onepauuu no obcnyxsaHe Ha nnaTexHaTa cMeTka;

* U3MbIHEHME Ha MnaTexHW onepauun, BKIIOYATENHO NPexBbpNsSHE Ha cpeacTsa Mo
nnatexHa cmetka Ha KITMEHTA npu BAHKATA vnu npu apyr AOCTaBYMK Ha MNaTEXHW ycnyru,
BKI. U B ClyyauTe, NpW KOUTO CpeacTBaTta ca 4yacT oT otnycHaTt kpeauT Ha KIMVEHTA, B ToBa
ymerno:

* MW3NbIHEHWE Ha NnaTexHW onepauuu, WU3BBLPLIEHWM YPe3 W3MNON3BaHe Ha NnaTexHu
VHCTPYMEHTH;

* U3MbIHEHVE Ha KPeAUTHY NPEBOAW U NEPUOANYHM NNaLLaHust;

* M3h4aBaHe Ha MNATEXHW WHCTPYMEHTU W/MMKM MpUemMaHe Ha MnalaHus ¢ NnaTexHu
VHCTPYMEHTH;

* U3MbIIHEHUE Ha NNaTeXxHW onepaumnu, npu kouto cbrnacueto Ha KIMMEHTA 3a nsnbnHeHune
Ha nnaTexHata onepauus € AafeHO MOCPEeACTBOM TEneKoMyHWKaLMOHHO, LUUPOBO MIu
VMHGOPMaLMOHHO ~ YCTPOWCTBO M MNallaHeTo e UM3BbPLIEHO KbM  onepaTtopa Ha
TeNeKOMyHUKaLMOHHa MK WHOPMAaLMOHHa CUCTEMAa UMM Mpexa, KOWTO JeicTBa caMo KaTo
nocpeaHuk mexay KINMEHTA u goctaBuunka Ha CTOKUTE UK yCnyrute;

* ApYTY YCRyru, NpefCcTaBnsiBaly eJHOKPaTHU MaTexHW onepauuu;

10. BAHKATA npepocTaBs nnaTexHu ycrnyrv u 3BbpLUBa NnaTexHu onepauum ot/no cmeTka,
noaabpxaHa npyu Hes, caMo MO HapexJaHe Ha TUTynsipa Ha cMmeTkaTa, Pecrn. HaanexHo
YMbIHOMOLLEHO OT Hero NuLie WK Ha OCHOBaHWe NpefBapuUTeSIHO Cbrnacue, NpeJocTaBeHo OT
TUTYNsipa, A0 pa3mepa U Npu YCrioBUsiTa, MOCOYEHM B Hero. M3kmnioyeHne oT Taka NOCOYEHOTO ca
cnyyauTe Ha:

* 3aAbnkaBaHe Ha cmeTkaTta ¢ pasmepa Ha Abmxumu ot KIMEHTA: Takewu/ koMucuoHu/
pasHocku/ NUXBU/ MaBHUYHN NNALLaHNS;

* MPUHYAUTENHO M3MbIHEHWe, MO NpeABUAEHWS B 3aKOHUTE pefa;

* U3MbIHEHVe Ha ouLMarHO HapexaaHe OT Cbfl UK APYr KOMMETEHTEH OpraH;

* U3BBLPLUBaHE Ha cnyxebeH kopurnpatl npeeos;

* U3BbPLUBAHE Ha crnyxebHa kopurupalla onepauus, B cly4auTe npeasuaeHN B 3akoHa 3a
nnaTexHUTe YCRyrm U MnaTexHUTe HapeXaaHwWst WUMM B CKIOYEeH C KIMeHTa [OroBop 3a
[enosnTeH cend.

Mpy HannuMe Ha cKMOYEH C KNWeHTa [OroBOp 3a M3BbLPLIBAHE Ha NnatexHa ycnyra,
nocoyeHnTe no-rope onepauuu, 3a 3aAbimkaBaHe Ha cMeTkaTta ce m3sbpluBa oT BAHKATA Ha
ocHoBaHue Hactosimte OYIY, cknioyeHUs JOroBOp UMM pasnopexnaHeTo Ha ynpaBoMOLLEeHo/
KOMMETEHTHO NULLe/ opraH N CbOTBETHWSI 3aAbIKaBaLL, Hi 3aKOH.

11. BAHKATA He cnegu 3a 3aKkoHOCbOOpa3HOCTTa Ha onepauuuTe, CBbP3aHW C
NpefocTaBsHUTE OT Hesl MNaTeXHW YCryr, OCBEH aKo 3adb/DKEHMETO 3a npoBepka He e
HopmaTuBHO yctaHoBeHo. KIMVMEHTBT Hocu nbnHa OTFOBOPHOCT 3a BCUYKM HapedeHu WU
M3BBLPLLUEHN OT HEro onepaLym, CBbP3aHK C Non3BaHeTo Ha CboTBEeTHaTa ycnyra.

12. BAHKATA vma npaBo fa oTKaxe M3BbPLUBAHE Ha onpefeneHa nnaTtexHa ycnyra uwvnu
CBbp3aHa C Hesi onepaLysi, B Cryyait Ye UMa AOCTaTb4yHO AaHHM, OT KOUTO MOXe [a Ce HarnpaBu
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obocHOBaH 13BO[, Ye 3asiBeHaTa ycnyra/onepauums e B HapylueHue Ha AeicTeallaTta B cTpaHaTta
HopmaTuBHa ypeaba w/unu Ha BbTpewHuTe npaBuna Ha BAHKATA. BAHKATA He moTuBuMpa
oTkasa cu.

13. 3a pa nonsea nnatexHa ycnyra, npepoctaBsHa oT BAHKATA, KIMEHTBHT wnu
NpeAcTaBnsBalloTo O nule cneasa da YAOCTOBEpM CaMOMMYHOCTTa CW, B TOBA YMUCIO
npefcTaBuTENHaTa CY BMacT. Y/J0CTOBEPsiBAHETO Ce U3BBLPLUBA Ype3 NpeAcTaBsiHe Ha JOKYMEHT
3a CaMOMMUYHOCT; OPUTMHAMN Ha MbHOMOLLHO; PErMCTPALIMOHHN/ MAEHTUMUKALMOHHN AOKYMEHTH 1
3aBepeHun Konusa oT TAX, cbrnacHo npasunata Ha BAHKATA. TUTYNIAPDBT v nuuara ¢ npaso Aa
onepupat CbC CMETKUTEe My NpeocTaBAT 06pasuyn oT NoanMcuTe cu (cnecumenn) BbB opma un
pen, onpegenenn ot BAHKATA. lMpu n3TMyaHe cpoka Ha BanUOHOCT Ha MpeACTaBeHUst OT
KNMMEHTA pokymeHT 3a CaMOMWYHOCT, CbLUMAT ce 3adbikaBa Aa NpeacTtaBu B oduc Ha
BAHKATA akTyaneH [OKYMEHT 3a CaMONUYHOCT Npeau W3BbpLUBaHE/3asBsiBaHe Ha nnaTexHa
ycnyra. B cnyyait 4e He npeAcTaBu akTyaneH AOKYMeHT 3a camonuuHocT BAHKATA uma npaso
[a oTKaXxe U3BBbPLUBAHETO Ha 3asiBeHaTa NnaTexHa ycryra.

14. 38a BamumgHo BAHKATA npuema HoTapuanHo 3aBEpPEHO MbIAHOMOLUHO — MIn
yMbIHOMOLL@BaHe, KOeTO € W3BbPLUEHO Mpes HeWH OTOPU3MPaH CRyXUTen, Npu ycrosue, ye
06xBaTbT Ha NpeAcTaBUTENHaTa BMACT Ha MBbIHOMOLLHWMKA € MOCOYeHa SICHO, TOYHO W
koHkpeTHo. BAHKATA uma npaBo Aa oTkaxe W3BbpLUBAHE Ha AEWUCTBUSI OT MbIHOMOLLHUK, ako
NPeACTaBeHOTO OT HETO MbJTHOMOLLHO He OTrOBapsi Ha MOCOYEHUTE U3UCKBAHWSI.

15. BAHKATA He HOCK OTTOBOPHOCT 3a AECTBUS, B TOBA YMACNO pasnopexaaHuvs/3akpusaHe
Ha CMETKM, U3BBPLUEHN OT MbIIHOMOLLHMK, B Clly4YauTe Npu KOUTO He e HafiNexHo yBeaoMeHa 3a
oTTernsiHe Ha npeacTasutenHata My Bnact. BAHKATA nposepsiBa npeAcTaBeHuTe i JOKYMEHTU
U MOJIOXEHUTE B TSIX MOAMMUCK OT popMariHa CTpaHa, C rpuxaTta Ha JoOpusi ThproBeLl.

16. BAHKATA He HOCK OTFOBOPHOCT NpW U3BBLPLIBAHE Ha AENCTBUSA, OCHOBaHW Ha NpeacTaBeH
" [JOKYMEHT, B Crnyyaii Ye e U3BbPLUMMA HaAsiexHa NpoBepka Ha AOKyMeHTa, HO BNocneacTeue
Cce YCTaHOBW, Ye MoanMcuTE B [OKYMEHTa ca 6unu noanpaBeHu wnu danwmduumpaqm
(HENCTUHCKN) UNW NpefCTaBeHUST JOKYMEHT € MpenpaBeH, HeBanuaeH, HEeUCTUHCKM u/unm ¢
HEBSIPHO CbAbpPXaHue.

17. Mpn u3BbPLIBAHE Ha [AECTBMA OT HEMbLIIHOMETHM NMua Ce cnasBa pexuMbT 3a
M3BbPLUBAHE Ha MpPaBHU [AEUCTBUS OT HEMbIIHOMETHW, yCTaHoBEH B 3akoHa 3a nuuata u
cemeictBoto (3/1C). U3knioyeHne ca xunotesnte npeaeuaeHn B Cemelinust kopekc (CK),
OTHOCWMM KbM CTaTyTa Ha HEMbITHOMNETHO, HaBBLPLUMIO 16 roauHKn 1 BCTLNMMO B 6pak, nuue.

18. BAHKATA He HOCW OTFOBOPHOCT 3@ Herosfly4eHn, B TOBA YUCNO HEMofly4YeHn B CPOK,
[OKYMEHTW UM KOPECTOHAEHUMs, B Criyyail Ha MpOMsiHa Ha KOOpAWHATUTEe 3a Bpb3ka Ha
KNMUEHTA, 3a KOUTO He € CBOEBPEMEHHO U HafNEeXHO yBEAOMEHA.

19. BAHKATA CTpUKTHO cnasea MepkuTe MpOTMB MW3NMPAHETO Ha nNapu, CbrnacHo
AEencTBaLloTO 3aKOHOAATENCTBO U BbTpelHuTe cu npasuna, a KINMIMEHTBT ce 3agbmkasa Aa
M3MbIHSABA BCUYKM U3NCKBAHWSI, KOWTO Ce HanaraT B Ta3u Bpb3Ka.

20. B criyyait ye [loroBop Mexay CTpaHUTe, Ha OCHOBaHUE Ha KOWTO € Bb3HWUKHANO KOHKPETHO
NpaBOOTHOLIEHME, MNpeaMeT Ha ypexaaHe OT  HacToswmte O6wwm  ycnosus, 6bae
npekpaTeH/06sBEH 3a HULLOXKEH, PEC. HULLOXHOCT GbAe npornaceHa camo no OTHOLUeHWe Ha
OTAEemnHN HeroBu krnayau, [loroBopbT B OCTaHanata Cu 4acT, B ToBa 4Mcrno Hactosimte O6Lwm
YCINOBUSi, NpofbikaBaT Aa ce npunarat mexgy CTpaHWTe [0 OKOHYaTeNnHOTO ypexaaHe Ha
BCUYKM BB3HUKHAMNMN 3abIDKEHNS.

21. BAHKATA ocurypsiBa BB3MOXHOCT 3a MOANMCBAHE Ha [OKYMEHTU C OBWKHOBEH
eNeKTPOHeH MOAMMUC Mo cMucbna Ha uyn. 13, an. 1 oT 3akoHa 3a eneKTPOHHUSI AOKYMEHT U
enekTpoHHust nognuc /3EAEN/. 3a uenta BAHKATA u KIIMEHTBT cknioyBaTt [OroBop, ¢ KOWTO
npuemat, 4e MonaraHuWsiT OT BCAKA OT CTPaHWTE EeneKTPOHeH MoAMWUC Lie WMa cunata Ha
CaMOpBbYEH NOANUC B OTHOLLEHUATA MEXAY TsX, CbrnacHo un. 13, an. 4 ot 3EAEM.

22. BAHKATA cbbupa obpasum ot Tpu pedepeHTHU nognuca, nonoxernn ot KIMEHTA Ha
eneKTPOHeH Maj uYpes creuvanHa nucarnka. MonoxeHUTe Mo TO3M HAYMH E€MNEeKTPOHHU MOAMMCH
ce cbxpaHsBaT B WH(OpMauumoHHaTa cuctema Ha BAHKATA u vmaT cunata Ha crnecume,
no3BonsiBally, GMOMETPUYHO MAEeHTUDMLMPaHe, MOCPEACTBOM YCTaHOBSIBaHe Ha: ymnpakHsiBaH
HaTWCK, CKOPOCT Ha MOANUCBaHE, HaKIOH, NOCoka U T.H. [ocoyYeHUTe xapakTepucTUKM Cryxart 3a
CpaBHeHWe Npu nocneaBallo nosaraHe Ha enekTPOHeH noanuc.

23. Mpu noanuceBaHe Ha [AOKYMEHT C EEeKTPOHEH MNOAMMC Ce M3BbPLUBA aBTOMaTUYHA
rpoBepka Ha TEKyLLO MOJIOKEHUsT eNEKTPOHEH MOAMUC CbC CbXPaHsIBaHWs B MHGOPMaLMOHHaTa
cuctema Ha BAHKATA cnecumeHn. Cnen nonaraHe Ha €neKTPOHHUTE MOAMMUCKU OT CTPaHuTe,
[OKYMEHTBT Ce 3aKrnioyBa aBToMaTU4HO B pdf chopmart, koeTo Bb3npenaTcTBa Bb3MOXHOCTTa 3a
nocneasawm moaudumkauuu. Mpu nouckeaHe BAHKATA wu3npalla Taka CbCTaBEHWUA [OKYMEHT
Ha enekTpoHeH agpec, nocoyeH ot KIMEHTA.

24. Mpu ycTaHOBsIBaHe Ha HECBLOTBETCTBME MeXOy MOJIOXKEHWUs! €MNEeKTPOHEH MoAnuc U
CbXpaHeHusi B MHopmMauunoHHaTa cuctema Ha BAHKATA cnecumen, KITMEHTDBT cnegsa na
noanuiie OKyMeHTa Ha xapTheH HocuTen. B To3n crnyyai npoeepkaTa Ha NosoXeHWs noanuc ce
M3BBPLUBA CMPSIMO MOZMKCA, MOJIOXKEH B JOKYMEHTa 3a CaMONIMYHOCT, C KOMTO ce uaeHTudmumupa
KNMEHTA.

Il. BAHKOBU CMETKU

25. baHkoBWTE CMETKM ca nnaTexHn cmeTkn, BogeHn ot BAHKATA, kouTo ce usnonssat 3a

CbXpaHeHVe Ha Napu W/unu 3a U3BbPLUBAHE Ha MNaTeXHK onepaLui.
OBLUK NONOXEHUA

26. IlnueTo, Ha MMETO Ha KOeTo ce OTKpMBa cMmeTKa, ce Hapuia TUTYIIAP.

27. Besika cmeTka ce 0603HavaBa C yHukaneH mexxayHapogeH Homep (IBAN), B cboTBeTcTBUE
C n3mnckBaHusTa, onpeaenenu ¢ Hapenba Ha Benrapcka HapogHa baHka (BHB).

28. MNpu BAHKATA moraT fa 6baaT OTKpUTU 1 BOAEHU CreAHUTE BUOOBE CMETKM:

* pasnnalliaTtenHa - 3a CbxpaHeHue Ha napu, NnaTumMM Ha BikaaHe 6e3 cpok 3a npeansBecTue
oT cTpana Ha TUTYNAPA no BAHKATA,;

* NnaTexHa CMeTKa 3a OCHOBHM Ornepauuy - 33 W3BbpLUBAHE Ha OCHOBHU MNATEXHU
onepauuu;

* [leno3nTHa - 3a CbXpaHeHWe Ha napu, NNaTUMK Ha onpeaeneHa aata (nagex) unu npu apyru
npeaBapuTenHO JOroBOPEH! YCroBMA 3a NnnallaHe;

* CMEeCTOBHa - 3a CbXpaHeHWe Ha napy Ha ®uanyecku nuua, oTkputa npeam 28.03.2017;

« Flexsave - 3a cbxpaHeHWe Ha napy;

* HabupaTenHa - 3a CbxpaHeHue Ha napu, npefocTaBeHn 3a yuypeasBaHe Ha lOpuandecko
niue;

* aKpeauTMBHA - 3a CbXpaHeHVWe Ha napu, npegocTaBeHu 3a pasnnaiiaHe Ha KIMEHTA c
TPETO NuLe, KOeTO MMa MpaBo Aa v MOMyYu MpY M3MbIHEHWE Ha YCMOBUSITA, AOrOBOPEHM MpU
OTKpUBaHe Ha aKkpeauTuBa;

* NIKBWJALIMOHHA - 32 CbXPaHEHMe Ha napy Ha nuua, B NPOU3BOACTBO MO NIMKBUAALIS;

* ocobeHa - 3a CbXpaHeHWe Ha Mapy Ha nuua, MO OTHOLIEHWEe Ha KOWTO € OTKPUTO
NPOM3BOACTBO MO HECHCTOATENHOCT;

* Opyrv, HeHaumeHyBaHu B HacToswwmTe OYIY, cMeTku - 3a CbXpaHeHue Ha napu, KouTo ce
obcnyxeat npu onpegenexu ¢ [IoroBop ycrnosus.

29. BAHKATA npunara usucksaHe 3a nogabpxxaHe Ha MUHMMArHO cango W/unu n3sBbpluBaHe
Ha onpeferneH Gpoii TpaH3aKLMW Mo CMETKUTE Ha KIMeHTUTe. PasMepbT Ha cangoTo u 6posiT Ha
TpaH3akuumTe ca nocoyeHn B Tapudata Ha BAHKATA. lNMpu HecnassaHe Ha aHraxumeHTa 3a
noaabpxaHe Ha MUHUMAnHO canjo U U3BbpLUBaHE Ha MUHUManeH 6poit TpaH3akuuK No cmeTka,
BAHKATA vma npaBo epgHocTpaHHo, 6e3 npeausBecTve fa 3akpue cmeTkarta. 3asiBeHuTe oT
KNMMEHTA nnaTexHu onepauuv ce M3NbIHSBaT A0 pa3Mepa Ha WM3MCKyeMOTO Mo cMeTkata
MUHUManHo cango. Mpu nunca Ha cpeacTea no cmeTkata, BAHKATA nma npaso aa noracsisa oT
MUHUManNHOTO cango 3agbiikeHus Ha KIIMEHTA 3a npocpouveHu B3emaHusi Mo KpeauTHU
NpaBOOTHOLLEHUS!, KAKTO U MECEYHM TaKC, kaTo B Te3n Cryyau MoAAbpXKaHeTo Ha MUHUMAIHO
cango ce cunTa 3a HapyLueHo. [py NocTbNBaHe Ha CpeAcTBa Mo cMeTkaTa B MOCNeABaLl MOMEHT
MbPBO Ce cna3sa NPaBWIOTO 3a NOMbIIBaHe pa3Mepa Ha MUHUMANHOTO can/o.

30. Cymute no cmetkute Ha eauH KIMEHT npu BAHKATA, He3aBuUCMMO OT TexHWs Gpoii un
BanyTa, ca rapaHTupaHu ot PoHfa 3a rapaHTpaHe Ha BrioroBeTe B 6aHkv (PoHaa) Ao pasmepa
oT 196 000 nesa.
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31. UsknioyeHre oT npaBunoTo Ha T. 30 ca BoroBe, KOUTO ca rapaHTUpaHu B pasmep Ao 250
000 nB. 3a CpoK OO TP MeceLa OT MOMEHTa, B KOMUTO CymaTa e MOCTbMWNa Mo cMmeTka Ha
BFOXWTENS, UK OT MOMEHTA, B KOWUTO BMOXUTENSAT € Npuao6un npaBoTo Aa ce pasnopexaa Cbe
cymaTa Ha Brora:

1. BnoroBe Ha (pu3nyeckn nuua, Bb3HUKHaNW B Pe3yntaT Ha CAEnkuU C HeABWXUMMU UMOTK 3a
KUTULLIHW HYXOU;

2. Broroee Ha M3nNYeckn NuLa, KOUTO Bb3HUKBAT B Pe3ymnTaT Ha WU3MNaTeHu Cymu Mo noBoj
Ha cKknoYyBaHe WM npekpaTsaBaHe Ha ©pak, npekpaTsiBaHe Ha TPyAoBO WM crnyxebHo
NpaBOOTHOLLEHUE, MHBANMAHOCT UM CMbPT;

3. Brorose, KOUTO Bb3HUKBAT B pPe3yniTaT Ha 3acTpaxoBaTeNlHU UM OCUTYPUTESTHU NiallaHus
VNW Ha u3nnaiiaHeTo Ha obeslleTeHne 3a Bpeam OT MPECTBLIMEHNs UMK OT OTMEHeHa NpUcbAa.

BroroseTe, nocoueHn B HacTosLaTa ToUKa, He y4acTBaT B U3YUCNISIBAHETO Ha obLIms pasvep
Ha 3aabnxeHneto Ha BAHKATA kbMm eauH Bnoxuten no T. 30 B pamkute Ha yrnomeHaTusi 3-
MeceyeH Cpok.

32. MapaHuvusiTa ce uannaiya ot doHAa npy yCrioBUsSTa U B CPOKOBETE, MOCOYEHM B yn. 20 oT
3akoHa 3a rapaHTupaHe BroroeTe Ha GaHkuTe.

33. ®oHabT ocurypsiBa AocTbn Ha Broxutenute Ha BAHKATA pgo noanexawwmrte Ha
u3nnaliaHe CyMu Mo rapaHTUpaHWTE BMOFOBE He MO-KbCHO OT 7 paboTHM OHM OT JaTaTta Ha
n3gaBaHe Ha akT mo 4n. 20, an. 1 oT 3akoHa 3a rapaHTMpaHe Ha BroroBeTe B GaHkuTe. lMpu
Hanu4ne Ha 06CTOSATENCTBA, ONUCAHN B CbLUMA YneH, (POHABT MOXe Aa YAbIKMN TO3M CPOK.

34. He ce wsnnawaT rapaHTUpaHuTe pasMepu Ha cmeTkuTe B OaHkuTe npu cregHuTe
obcTosiTencTaa:

1. Bb3HMKHAIN UIU CBBP3aHU CbC CAENKU U AENCTBUS, NPeACTaBNsBaLLyM U3NMpaHe Ha napu
No CMUCBHMa Ha Yr. 2 oT 3akoHa 3a MepkUTe CpeLly M3NMPaHEeTO Ha Napu U uHaHcupaHe Ha
TEpOpU3bM MO CMUCbMa Ha 3akoHa 3a MepkuTe cpelly (DUHAHCUMpaHeTO Ha Tepopusma,
YCTaHOBEHU C BMisiafnia B CUna npucbaa.

2. YMNTO TUTYNAP He e 6un naeHTUdULMpaH cbrnacHo Yn. 3 oT 3akoHa 3a MepkuTe cpeLly
M3NMpaHeToO Ha Mapu KbM [JaTaTa Ha uagaBaHe Ha akT no 4yn. 20, an. 1 or 3akoHa 3a
rapaHTMpaHe Ha BroroseTe B 6aHkuTe.

3. M0 KOMTO He e MMaro ornepauun Mo HapexzaaHe Ha BMOoXWTens B nocriegHuTe 24 meceua
npeav JaTtata Ha usgaBaHe Ha akT no yn. 20, an. 1 ot 3akoHa 3a rapaHTpaHe Ha BroroseTe B
HaHkuUTe U canaoTo No BCska OT TAX € no-manko ot 20 ..

35. baHkata npegoctaBs Ha Tutynspa uHpOpMauus 3a rapaHTMpaHeToO Ha Briora npeawv
CKIoYBaHe Ha JOroBOpa M Hal-Marnko BeJHbX FOAULLHO Crief CKIloYBaHe Ha AoroBopa.

36. baHkata npepocTaBs MHdopmaLmoHHUsS GloneTrH 3a BNOXUTENU:

1. npeau (Han-KbLCHO HeNoCpPeACTBEHO Npe/an) CKIIoYBaHe Ha OroBopa — Ha XapTUeH HocuTen
VNN Ha [pyr TPaeH HOCUTEN, Ype3 Bb3MOXKHOCTTA 3a BbL3NPOM3BEXAAHETO My OT MHTepHeT
cTpaHuuaTa Ha baHkarta;

2. cnef cKIlOYBaHe Ha J0roBopa — BeHbX roAuLIHO Ha VIHTepHeT cTpaHuLaTta Ha baHkata;

3. Mo WcKaHe Ha BMOXWTENs — MO BCSKO BPEME, Ha XapTWeH HOCUTEN Unu Ha Apyr TpaeH
HOCUTEN, Ypes Bb3MOXHOCTTA 3a Bb3NPOM3BEXAAHETO My OT  VHTepHeT cTpaHuuata Ha
Bankara.

37. MNoseye nHdopmaumsa KMIMEHTBT moxe aa oTkpue/nonyun Ha www.dif.bg n/vnu kato ce
06bpHe kbM ®PoHpa 3a rapaHTpaHe Ha BrioroBeTe B 6aHkuTe Ha agpec: yn.Bnapaiicka Ne 27, rp.
Codpus, Ten. +359 2 953 1217, e-mail: contact@dif.bg.

38. B cnyyait 4e cmeTkaTa e nuxseHa, BAHKATA uma npaBo egHOCTpaHHO Aa NPOMEHS
NPUMNOXUMUTE NIMXBEHW MPOLIEHTU. OTHOCHO AEVCTBMETO Ha NPOMEHEHWUTE NIMXBEHM NPOLIEHTY ce
npunarat npasunata no T. 6 1 7 ot HacTosiwmTe OYIY.

39. B cnyyant ye TUTYNAPU Ha cmeTka ca HsKOMko nuua (B ToBa YMCNO (HU3UYECKU U
10puaNYeckn nuua) T.Hap. CbBMECTHA CMeTKa, BCSKO OT TsX HOCW CONMMaapHa OTFOBOPHOCT 3a
3aAbIDKEHUSITA, Bb3HWKHANK MO BPEME Ha CbLUECTBYBaHe Ha cMeTkaTa.

OTKPUBAHE HA CMETKA

40. Cmetka Ha KITMEHT ce oTtkpuBa cnep ckntodeH mexay BAHKATA un KITMEHTA:

- PamkoB porosop 3a npepfocTaBsiHe Ha NnaTeXHW ycnyrn v aenosupaHe Ha MckaHe 3a
OTKpUBaHe Ha cMeTka

- PamkoB foroBop 3a NMpeaocTaBsHE Ha MMaTeXHW YCRYru W CKIOYEH OTAENIeH [OroBop 3a
CbOTBETHaTa CMeTKa;

41. WckaHeTo 1 OTKpUTaTa Bb3 OCHOBA Ha HEro CMeTka MMaT cunata Ha cknodeH [lorosop 3a
OTKpUBaHe W NoAgbpXaHe Ha CbOTBETHWA BUA cMmeTka. MckaHeTo 3a oTkpuBaHe Ha GaHkoBa
cmeTka ce nognucea no opobpeH ot BAHKATA o6paseu. Mpu Hanuune Ha noanucaH Pamkos
[0roBOp M MpefocTaBeH [JOCTbM 3a MHTEpHeT GaHkuMpaHe 4pes U3Mon3BaHe Ha cucTemarta
MpobaHkuHr, 3a ckloYeH HOB 0roBop 3a HGaHkoBa cMeTka B pamkuTe Ha PamkoBus forosop, ce
CUUTa HanUuMeTo Ha Aeno3vpaHo B CTpaHuUaTa Ha WHTepHeT GaHkupaHe Ha KITMEHTA uckaHe
3a OTKpMBaHe Ha CbOTBETHaTa CMeTKa UM OTKpMBaHEeTO Ha cbluata. [py oTka3 OT CTpaHa Ha
BAHKATA pa paskpue 3asiBeHaTa npes3 uMHTepHeT GaHkvpaHe cMmeTka, cbluata ro yBeaomsisa
ypes u3nonasaHe Ha cuctemarta MpobaHKuHr.

42. NMpepn noanuceaHeTo Ha Pamkosusi porosop, BAHKATA npepoctaBsi/ocurypsisa Ha
KNMUEHTA uHdopmaums 3a O6wmTe ycnosus 3a nnatexHu ycnyrn, Tapudarta Ha 6aHkata 3a
®dusndeckn/Opuanydecku nuua M MPOeKT Ha [OroBOpa Ha XapTUEH W/MNWM Ha AbMroTpaeH
HOCUTEN, CbrMacHo 3akoHa 3a MnaTexHWTe YCnyr W NnaTexHUTe CUCTeMM, KaTo ocurypsisa
CbXpPaHEeHNeTO 1 BBL3NPOU3BEXOAHETO UM OT UHTEpHeT cTpaHuuata Ha BAHKATA.

43. Besika cmetka ¢ TUTYNAP 3emegenckv npov3soavTen wnu Apyro nvue, ynpaxHsBeallo
cBoboaHa npodecus, 3a KOSTO NPU OTKPUBAHE He € HeABYCMUCIIEHO yka3aHo oT TUTYNAPA, ue
cbllaTta e ce nona3ea OT Hero B JIMYHO KayecTBO, Ce nMpuema W TpeTupa kaTo cMmeTka C
TUTYNAP - opuandecko nuue. MpomsiHa Moxe fa 6bae u3BbpLUEHa HA OCHOBaHMe 3asiBreHve
Ha KIMEHTA.

44. CmeTka Moxe Aa 6Gbfe OTKpUTa M B Morisa Ha TpeTo Nuue Ge3 HeroBO MPUCLCTBYE.
YcnoeusTa 3a nonssaHe Ha cMeTkaTa ce onpeaenst B Pamkosus gorosop 1 MckaHeTo, kouto ce
noanuceaT OT NULETO, KOeTo OTKpMBa CMeTkaTa. M3nonssaHeTo Ha cMeTkaTa OT CTpaHa Ha
nuLeTo, B YMSITO MOri3a e OTKpUTa cMeTkaTa, U3UCKBa MpeocTaBsiHe OT HeroBa CTpaHa Ha
obpasey oT nognuc (cnecumeH). CnecuMeHbT ce NpedoCTaBsi MPU MbPBO sBSBaHe Ha
TUTYNAPA B BAHKATA. MpepoctaBsHeTo My ce nNpuema Kato NoTBbpX/AEeHWe Ha [OroBopHUTE
NpaBOOTHOLUEHUS!, Bb3HUKHANW Ha OCHOBaHWE MOAMUCaHUTE [JOKYMEHTW, pecn. npuemaHe Ha
BCUYKM, MPUIIOKUMM KbM CbOTBETHATa CMeTka ycrosusi, Tapuda v fluxseH GloneTuH.

45. Mpu oTtkpuBaHe Ha cmeTka BAHKATA un TUTYNAPBT morat aa ce crnopasymesit 3a
cneunduyHn YCroBXsi 3a BOJEHEe Ha CMeTkaTa, B TOBA YMCMIO OTHOCHO BB3MOXHOCTUTE 3a
pasnopex/aaHe CbC CpecTBaTa Mo Hesl.

46. B cnyuyaii Ye no cunaTa Ha GpayeH AOroBop € YTOBOPEHO OnpefesieHn Unn BCUYKN CMETKM
[a 6baaT o6y, BCeku OT CbMpy3uTe, KOMTO OTKpMBA CMeTKa CaMOCTOSITENIHO, Ce 3afbihkaBa
nucmeHo Aa yBegomm BAHKATA 3a HanuumeTo Ha GpaveH [OroBOp Mpu OTKPUBAHETO W MNu
HesabaBHO cnep cknouBaHe Ha GpayHns goroBop. B npoTuseH cryyan ce npunara 3akoHOBOTO
MOMOXeHWe, CbITIaCHO KOeTO Ce MpueMa, Ye HanmuyHOCTTa Mo cMeTka Ha dusuyecko nuue,
CKIIOYMMO rpaXKgaHcku 6pak e NuyHa HeroBa COGCTBEHOCT, CbOTBETHO TO Ce MpueMa kaTto
camocToaTeneH TUTYJIAP Ha cmeTkaTa.

OCOBEHW NPABUNA MPU PA3MNOPEXOAHE

47. PasnopexpgaHeTo cbC cpefcTteata no cmetka ¢ TUTYNIAP manoneTHo/HenbnHoneTHO
nule ce M3BbpLUBA NMpu cbbriogaBaHe Ha pexumuTe, npedBuaeHu B 3akoHa 3a nvuata u
ceMeiicTBOTO 1 CeMeiiHus Koaekc.

48. B cnyyannt ye TUTYNAPU no cmeTka ca HAKOMKO nuua (B ToBa YMCMO pU3NYECKU U
topuanyeckn nuua) (T.Hap. CbBMECTHa CMeTKa), pasnopexaaHeTo ce W3BbpLUBa OT BCUYKM NULA
3aefHO, OCBEH aKO U3PUYHO HE € YTOBOPEHO APYro.

49. CymuTe, HanMYHK NO CMETKM Ha NOYMHAN TUTYNSAP, Ce U3NNaLlaT Ha HacneaHUUUTe Unn Ha
TeXeH MbIIHOMOLIHUK Crnef NpeAcTaBsHe Ha akT 3a CMbPT, YAOCTOBEPEeHMEe 3a HacnegHuuy,
obsiBEHO 3aBellaHue (ako KMMa TakoBa), YAOCTOBepeHWe OT oblMHata Mno MocrnegHoTo
MECTOXMTENICTBO Ha HacreaofaTtens, Ye CyMuTe Mo CMeTKUTe ca AekrnapupaHi U JaHbKbT BbpXy
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HacrneacTBOTO € MnaTeH, Korato TakbB Ce AbMKM MO 3aKOH, Pecn. yAoCTOBEpeHWe OT
TepuTopuanHoTo nogeneHve Ha HOW, B koeTo ca BnMcaHu MOCMeOHUST Mecel, 3a KOWTO
MOYMHANMAT € MMar NpaBO Ha MEHCWs!, KaKTO M MecelbT, [0 KOWTO € MpeBefeHa MEHCUsi Mo
cMmeTKaTa Ha TUTYnsips (B Cryyait Ye no cmeTkaTa e nocTbrneana neHcusi). MpeeeneHata cyma,
oTHacslia ce 3a Bpeme crej Mecela, npes KOWTO e MoYMHan TUTYMSPAT, ce Bb3CTaHOBsSIBa
cnyxebHo ot 6aHkata Ha TIM Ha HOW. MNpu Heo6XxoaWMOCT, KakTO M BbB BCUYKM Cryyau Ha
HacriefsiBaHe C MeXAyHapOAeH erieMeHT, B T.4. NMpu npefcTaBeHo EBponeiicko ynocToBepexne
3a HacnepseaHe, baHkaTa uMa npaBo npea wM3NnaWaHeTo Ha CcymuTe [da  uM3ncka
NpecTaBsaHETO M Ha ApYrY AOKYMEHTM OT HacneaHuumTe.

OTYET NO CMETKA

50. OT4eTBLT MO CMeTKa OTpassiBa BCUYKM TPaH3aKLUWUKM MO KOHKPETHaTa CMeTka, M3BBLPLIEHN
npes onpejeneH nepuoj OT BPeMe W MOcoYBa HayamnHust U kpanHua GanaHc no cmeTkaTta 3a
napenus nepuof. BAHKATA reHepupa mMeceyHu oT4eTU Ha MbPBO YMCIO Ha Mecela, crieaBaly
MeceLa, 3a KOUTO Ce OTHAaCHT.

51. OT4eTbT No cmeTka ce n3rotea oT BAHKATA B choTBeTCTBME C M3NCKBaHUMATA Ha 3MYTMC
1 Ykasanua Ha BHB. VMHdbopmauusaTa ce npeaoctaBs Ha XapTWEH HOCWUTEN WNu B eNieKTpoHHa
dopma. OTYeTLT MO CMeTka MOXe fAa Ce MONyYn BeAHBX MECEeYHO, Mo €AWH OT cregHuTe
HauuHu, 3aaBeH oT TUTYJIAPA Ha cmeTkaTta:

* M0 eNleKTPOHHa MnoLla;

* ype3 MpobaHKWHT - NPoAYKT 3a HTEepHET BaHknpaHe Ha BAHKATA;

« B opuc Ha BAHKATA - npu novckeaHe. OnuusTa npeanonara Bb3MOXHOCT OTYeTHT Aa 6bae
nonyyeH B 3asBeHus ot TUTYNIAPA odwuc Ha BAHKATA npu saBsiBaHe. AHraxuMeHT Ha
TUTYNAPA e ocurypsiBaHe Ha eXxeMeceyHOTO My norny4yasaHe.

BbB BCWYKM crydaun, 3a HeocHoBaTenHO 3abaBsiHe 3a nonyyaBaHe, Ce CYMTa M3TWYaHe Ha
noseye OT Mecel, OT MOMeHTa, B konTo KIMMMEHTBT e nonyusn vnu e Moren Aa nonyuyu /B
cryyaih ye e um3bpan TakaBa onuusi/ oTyeT mo GaHkoBaTa cu cMeTka. 3a HanMuueTo Ha
ocHoBaTefHa npuunHa 3a 3abassiHeto KIMMEHTBT cnepea pa npeactasu npes BAHKATA
HaanexHu okasaTesncraa.

52. 3a npefocTaBsiHe Ha OTYETU MO CMeTKa: 3asiBEHU 3a MorlyyaBaHe Mo fnoliaTa, Ha agpec,
nocoyeH ot TUTYIIAPA, pecn. Ha no-kpaTku WHTepBanu, BKMA. 3a MW3MWHaNW nepuoau,
KNMMEHTBT abmxu Takca CbrnacHo npunoxumara 3a Hero Tapuda.

53. B cnyyan ve KIIMEHTDBT He nony4n B CPOK OTY4ET NO CMeTKa, TOW € ANbXeH B
neTHageceTAHeBeH cpok Aa yBeaomu BAHKATA. B cnyyait ye KITMEHT e 3asBun nonyyaBaHe
Ha OTYeT Mo cmeTka MeceyHo, Ha macto B BAHKATA u He moTbpcu oTyeTuTe 3a nepuoj no-
OBIBr OT 3 Mecella, reHepupaHuTe TakuBa ce yHULLoXaBaT.

54. KoMNIOTBPHO reHepupaHnTe U3BMEYEHNst U NOTBbPXAEHUA Ha TPaH3aKLuu, nsgaaeHn ot
BAHKATA, ce cuutaT 3a BanuaHu 6e3 nognuc.

PA3MMALLATENHU CMETKU

55. Beeku KIMEHT na BAHKATA, oTkpuBa 1 nopabpxa noHe efHa pasnnaljarenHa cmeTka
npu BAHKATA c nsgagera kbM Hest febutHa kapTa v peructpauus 3a uHTepHeT 6aHkupaHe.

55.1. PasnnaiwjatenHata cMeTka NpeAocTaBs Bb3MOXHOCT 3a W3MON3BaHe Ha yCrnyr u
nnatexHu onepauuun, onpeaenedn ot Tapudata 3a tOpuandeckn n dusmdeckute nuua Ha
BAHKATA.

55.2. PasnnaljaTtenHata cMeTka Moxe fa 6be paskpuTa camo B efHa OT CIefHUTe BanyTu:
neBa, €BPO 1 LATCKV Aonapu.

MNATEXHA CMETKA 3A OCHOBHU OMNMEPALIUK

56. BAHKATA oTkpuBa v npuema da BOAM NnaTexHa CMeTka 3a OCHOBHWM onepauuv Ha
ocHoBaHue nognucaH mexay BAHKATA u KNMEHTA PamkoB porosop u nogageHo VckaHe 3a
oTkpuBaHe Ha 6aHKoBa CMeTKa CbrnacHo ycrnosusiTa Ha T.40 oT HacTosiwmTe OYIY.

57. KNMEHT na BAHKATA uma npaBo camMO Ha efHa nnaTexHa cCMeTka 3a OCHOBHU
onepawuu, kaTo TUTYMSIp Ha cMeTkaTa Moxe Aa 6bae caMo eHO (hU3NYECKO NuLie.

58. MpaBo fAa oOTkpMBa M U3Mon3Ba nNnaTexHa CMeTka 3a OCHOBHM ornepauun uva
MOTPEBUTEI, KOMNTO OTroBapsT Ha CreHuTe YCoBusi, NpuUnaraHu KymynaTusHo:

« npebvBaBa 3akoHHO B EBponelickus cbto3 (no cm. Ha 3MYMC);

¢ He npuTexaBa nnatexHa cmeTka B BAHKATA unu B gpyra 6aHka Ha Teputopusita Ha
CTpaHaTa, 4pe3 KOsiTo MoXe Ja uanonsea ycnyrute no yn. 737, an. 1 ot 3MYMC, ocseH ako e
6un yBegoMeH, Ye cmeTkaTa My Le 6bae 3akpuTa.

59. MnaTexHaTa cMeTka 3a OCHOBHM OMepaLun ce OTKpUBa U BOAM MpU YCMOBUSITA Ha yn. 73T
ot 3MYMC B 6bnrapckv ne.a, Ypes KOATO Ce NPeAOCTaBAT CreAHUTE YCnyru:

* AenosupaHe Ha CpeAcTBa Mo nnatexHaTa cMeTka;

* TerneHe Ha napu B Gpol OT NnaTexHaTa cmeTka 4pe3 TepMuHanHo yctpoicteo ATM npe3
paboTtHoTOo Bpeme Ha BAHKATA vnun ussbH Hero;

* W3MbMTHEHUE HA CrEAHUTE MNaTeXHW onepaLuu: NMaTeXHU ornepauwM, U3BBbPLIEHM Ypes
nnatexHa kapTa, BKMIOYMTENHO MNMallaHWs upe3 WHTEpPHeT W/MnM NpeBoau, BKIOHYUTENHO
HapexnaHusi 3a MepuoauyHM NpeBoau, Ha TepMuHanHu yctpoictea ATM un MOC u uypes
cuUcTemMuTe Ha oHnawviH 6aHkupaHe Ha BAHKATA.

60. BAHKATA ocurypsiBa Bb3MOXHOCT MO NnaTexHa CMeTka 3a OCHOBHM onepauuun Aa ce
M3BBLPLUBAT HeorpaHuyeH Gpoi onepauuu 4Ype3 cucTemaTta 3a enekTPpoHHO GaHkupaHe, upes
n3nonasaHe Ha ycTpoicTBaTa B 24/7 30HM 3a camoobenyxsaHe B oducuTe Ha BaHkaTta w/vnmn
upes usgagerHa ot BAHKATA 6aHkoBa kapTa.

61. 3a ussbpweaHute ot BAHKATA ycnyru, nocoyenn B un. 731 ot 3MYMC, KINIMEHTBT
ABIKU Takew, onpegenenun B Tapudgara Ha 6aHkata. KIIMEHTBT ynbnHomowasa BAHKATA npu
M3NbIIHEHVe Ha 3asiBeHaTa nnaTexHa onepauus cnyxebHo Aa yabpxa OT cMeTKaTa 3a OCHOBHU
onepauum gbMkuMaTa Takca.

62. BAHKATA Moxe fa oTkaxe OTKPMBAHETO Ha MnaTexHa CMeTka 3a OCHOBHM onepauuw,
KOoraTo OTKpMBAHETO Ha TakaBa CMeTka OM [0Beno [0 HapyllaBaHe Ha YCTaHOBEHWUTe B
3aKOHOAATeNCTBOTO pasnopeaby OTHOCHO NpefoTBpaTABaHE M3Mon3BaHeTO Ha (uHaHcoBaTa
cucTema 3a LiennTe Ha U3NMPaHeTo Ha Napu U oMHaHCMPaHeTo Ha Tepopuama, KakTo 1 B Cryyan
ye NoTpebuTenAaT BeYye He OTroBaps Ha ycrnosusiTa no T. 58 ot HacToswmTe OYIY.

63. BAHKATA moxe eaHOCTpaHHO da NpekpaTh pamKoB AOroBOp 3a NnaTexHa cMeTka 3a
OCHOBHM OnepaLmm, KoraTo € U3MbIIHEHO NOHE €HO OT CeAHNTE YCIOBUA:

1. NOTPEBUTENAT ymuwwneHo e nsnonaean nnatexHara cMeTka 3a He3akOHHU Lienw;

2. B MpoAbIKeHWe Ha MoBeye OT 24 nocriefoBaTeNHU Mecela Mo nnatexHaTta cMeTka He e
OCblUECTBEHa NnaTexHa onepauus;

3. MOTPEBUTENAT e npepoctaBun HeBsipHa MHdopMaums, 3a aa 6bae OTKpUTa NnaTexHa
CcMeTKa 3a OCHOBHM OrnepaLuu, Korato NpeAocTaBsHETO Ha BspHaTa uHgopmaums 61 foseno Ao
oTKa3 3a OTKpUBAHETO I;

4. MOTPEBUTENAT Beue He npebrBaBa 3akoHHO B EBponerickus Cbios;

5. MOTPEBUTENAT Bnocneacteue e oTkpun B GaHka Apyra nnatexHa cMmeTka, KosiTo My
AaBa Bb3MOXHOCT Ja nonssa usbpoexute B un. 737 an. 1 - 3MYTMC ycnyru.

6. MOTPEBUTENAT HapylaBa ycnoBusTa Ha paMKoBWS JOrOBOP.

64. Korato BAHKATA npekpaTsiBa pamKoBusi AOrOBOp 3a MnaTexHa cMeTka 3a OCHOBHW
onepauumn Ha 6a3a Ha €HO UNK NoBEYE OT OCHOBaHUATA, NOCOYeHN B T. 63 noaTouku: 2, 4, 51 6,
79 yBepomsiBa [MOTPEBUTENA 3a npuuMHMTE M OCHOBaHWATa 3a NpekpaTsiBaHETO C
Npean3BecTiie B 3aKOHOYCTaHOBEHMs! cpok. MpekpaTsiBaHeTo Ha 6a3a OCHOBaHUSATa, MOCOYEHU B
T. 63, noatoukn 1 unu 3, e HesabaBHO.

65. MNpu ycnoeusita Ha T. 63, nogToyka 5 no-rope BAHKATA nma npaBo BMeCTo Aa npekpatu
[oroBopa, C [ABYMECEYHO npeausBecTMe fa TpaHcgopMmupa cMeTkaTta KbM pasnnaljaTenHa
cMeTka Mpy CTaHZapTHU ycroBusi. AKO He € CbIflaceH C npeobpasyBaHETO Ha AOroBopa,
KNMMEHTBT moxe Aa npekpaTW cMmeTKaTa KaTo 3annatv Ab/MKMMUTE KbM MOMEHTa TaKcu
cbrnacHo Tapudata Ha baHkaTta 3a ®usnyecku nuua.
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OENO3UTHU CMETKU

66. Buposete aenosut, kouto BAHKATA npegnara, ca:

« flenosuTt MpoBrnor, paskpuT npean 03.05.2016 r. - KIIMEHTBT muma npaBo Aa u3ternu yact
Wnu usnata AenosnpaHa cyma npeav nagexa, kato B tosun crnyvan BAHKATA Hauucnsea nuxea
B pasMep Ha NnnxBeHUs npoueHT 3a [poBror 3a Han-6nuskns M3MMHaAN nuxeeH nepuopa,
CbIMacHO AeiicTBaliMs KbM MOMeHTa Ha TermeHe JluxBeH GiloneTuH. 3a nepvoga cren
HapywaBaHe Ha pfeno3nta BAHKATA HauvcnsBa nuxBeH MpOLEHT 3a HapylleH [enoswuT,
CbrnacHo Jeictealums JlnxeeH GoneTux;

« CrangapteH aenoaut, npu koito KIIMEHTBT BHacs onpeaeneHa cyma 3a onpefeneH Cpok,
kosiTo ce onunxasiBa oT BAHKATA ¢ nuxeeH NpoLeHT cbrnacHo AencTealums JluxeeH GloneTuy;

67. leno3utHaTta cmeTka (4eno3uT) e npoaykT, npu konto KIMMEHTBT BHacs napuyHa cyma, B
pasmep No-BUCOK OT NPeABMAEHOTO MUHUMAIHO Canio 3a NPoaykTa, 3a onpeaeneH Cpok, KosiTo
cyma ce onuxssiBa oT BAHKATA cbrnacHo yroBopeHOTO Mexay cTpaHuTe B [loroBopa u
HacToswumTe OYIY. PasmepbT Ha MMHUMArHOTO Canfo U NMUXBEHUst NPOLEHT, ¢ koinTo BAHKATA
OnMXBSiBa CymaTa, ca CbImacHo AeicTBalyms 1 JInxeeH GloneTvH.

68. MNpegHasHa4yeHMETo Ha Aeno3nTHaTa cMeTka e 3a CbxpaHeHue Ha napu. CbluaTta He Moxe
[a ce W3nonaea 3a M3BbLPLIBAHE Ha pasnnawanus. MNpeanocraska 3a OTKpUBaHe Ha Aeno3nTHa
cMeTka € HanuMuMeto Ha pasnnawartenHa cmetka npu  BAHKATA. [Mocpenctsom
pasnnalwjatenHata cMeTka Ce M3BbpLUBAaT [AEWCTBUATA MO BHAcsiHE M pasnopexaaHe CbC
cpepcTBata no genosuTtHata cmetka. BAHKATA npepoctaBs MHdopmaunoHeH GroneTuH 3a
snoxutenu Ha KIMEHTA npeaw ckniouBaHe Ha 4OroBopa W Haw-Manko BeAHbX roAvlHO cnea
CKMOYBaHe Ha [JOroBopa Ha XapTWeH HOCWUTEN W/MMW Ha TpaeH HocUTen uYpes3 WHTEpHeT
cTpanuuata Ha BAHKATA.

68.1. CuutaHo ot 01.01.2018 r. 3agbKMTENHO YCNOBME 3a MOAAbPXaHe Ha AEeno3vTHa
CMeTka BbB BanyTa LiaTCKu Jonapy e HanuMuueTo Ha pasnnallatesniHa cMeTka B cblyiaTa BanyTa
npu BAHKATA.

69. MagexwbT Ha JenosuTa ce onpefensi Cbobpa3HoO JaTaTa Ha OTKpMBaHe Ha AenosuTHaTa
CMeTKa 1 [JoroBopeHaTa My CPOYHOCT. B cnyyait Ye uma pasnuka mexay AataTa Ha OTKpuBaHe
Ha fenosnTHaTa cMeTka 4 laTaTa Ha NocTbMBaHe Ha cpeacTBaTa No Hesl, NaaexbT Ha AenosnTa
He Ce NpOMeHst.

70. JIUXBeHWSIT NPOLIEHT ce (prKCcMpa 3a Lienusi Cpok Ha [eno3uTta M ce Hauucnsea Ha 6asa
peaneH 6poit aHK - 365/360. JlxeaTta ce nannaiua kakTo cneasa:

70.1. Mo ckntoyeHnTe cnep 28.03.2017 r. goroBopyu 3a Aeno3nTHa cMmeTka BaHkaTta usnnawa
o pasnnaliatenHa cMeTka Ha KnueHTta B Ha4anoTo Ha BCEKM MeceLl, aBaHCOBO U34YKcreHaTa 3a
NpeaxoAHWst Mecel, MponopLMoHarnHa 4acT oT AbfDkMMaTta 3a Lenust nepuog Nuxea Cripsivo
cpoka Ha aenosuta. B cnyyan, Yye cymata no Aenosnta € nog MMHUMANHO M3KUCKYeMOoTO cango,
BAHKATA He Hauncnssa nuxsa.

70.2. Mo ckntoveHuTe npeaun 28.03.2017 r. goroBopu 3a Aeno3vnTHa cMeTka baHkaTa nannawa
Ha KnveHTa Ha MbpBUsi Nafex cCref uanpallaHe Ha YBEOMIIEHMETO 3a Brv3aHe B cuna Ha
HacTosAwwmTe OBWM yCcnoBust Ab/MKUMaTa Nuxea, BEAHO C OnMXBsieMaTa Cyma, OCBEH ako He e
[porosopeHo apyro. Cnea HacTbnBaHe Ha MbBUA Nafex cnej uanpallaHe Ha yBeAOMIIEHMETO 3a
BMM3aHe B cuna Ha Hactosiwumte O6LWM ycroBusi Ob/DKMMaTta JMXBa Ce M3Mnnalla CbrhacHo
HauvHa nocoueH B T.70.1.

71. MpomsHaTa Ha nWUXBeHUs NpoueHT, o6siBeH B JluxeeHus OroneTuH Ha BaHkata u
u3nnallaHeTo Ha nuxeata no pega Ha 1.70.1. ot OBwwMTe ycrnosus, ce npunara no OTHOLLEeHWe
Ha TeKyLiuTe AOroBOPW, Crief U3TMYaHe Ha Cpoka Ha yBEAOMIIEHMETO, CHMTaHO OT AaTtata Ha
NbpBUS CrieABall YBeJOMSBaHETO nagex Ha genoauta. B cnyyait ye KIIMEHTBT He e cbrnaceH
C npomsiHaTa, Toi UMa NpaBo [a npekpaTh Aenosnta Ha nagexa. Mpu nonoxeHue Yye AeNO3UTLT
6bae npekpaTeH npeau nagexa, BAHKATA He abmku nuxea.

72. B cnyyan ye KIIMEHTBT xenae, npean unu Ha gataTta Ha nafgex Ha AenosuTta, fa ce
pasnopeau ¢ YacT Unu usnata JenosvpaHa cyma, Toit MOXe Aia o U3BBLPLUM Ype3 NpexBbprisHe
Ha cymarta no Herosa pa3nnatyaTtenHa cmetka B BAHKATA.

73. [loBHacsHeTO Ha CymMW, KakTo M BCSIKO pasropexpaHe C 4acT Mnu usmaTta cyma rno
[ernosnTa, KakTo 1 BCsika NPOMsiHa Ha BuUAa W/UMM CPOYHOCTTa My Mpeau JaTaTta Ha nagex, ce
cuMTaT 3a HapyllaBaHe Ha ycrnosusiTa Mo AenosuTa, B pe3yntaTt Ha koeTo BAHKATA He abmxu
nuxea BbPXY Aerno3vpaHaTa cyma.

74. Mpu HapylwaBaHe Ha [Eerno3uT, TOi ce MOAHOBSIBa 3a HaNMyHaTa Mo cMeTkaTta cyma, npu
nMxBa cbrnacHo aktyanHus Jluxeex 6ionetuH Ha BAHKATA kbM AaTaTa Ha nogHoBsiBaHe, KaTo
MOCOYEHUST NpW OTKPUBaHe Ha [eno3uTa CPOK 3arnoysa [a Teye OTHAYarno, OCBEH ako He e
JI0rOBOPEHO ApYro.

75. B cnyyan ye KIMEHTDBT ce pasnopeau ¢ 4acT OT feno3vpaHata cyma Ha nagex,
[ernosnTbT OCTaBa B CUNa 3a OCTaHanata 4acT OT cymaTta (HO He Mo-mManko OoT pasMepa Ha
MWUHWUMArHOTO carnjo), Npy CblUWUTE YCOBUS, 3@ CbLUMA CPOK U NPU JIMXBEH NPOLIEHT CbINacHo
pevictBawmsa JlnxseH GonetH Ha BAHKATA kbM aaTata Ha npoMsHata Ha pasvepa Ha
[enosvpaHaTa cyma, OCBEH aKo He e JoroBOpeHO Apyro.

76. MNMpwv HapyluaBaHe Ha AOroBopa 3a Aeno3nT Ypes u3BbpluBaHe oT cTpaHa Ha KIMEHTA Ha
pasnopexgaHe C 4acT WUnu uanata genosvpaHa cyma npeau aatata Ha nagexa BAHKATA
nannawa Ha KIMMEHTA HanuyHaTa no AenosutHaTta cMeTka Cyma, HamarneHa ¢ nonyyeHara ot
Hero aBaHCOBO NWXBa 3a Nepuofa [0 HapyLUeHUs Nagex.

77. B cnyyait ye KIMEHTBT He ce pa3nopeaun Ha AaTaTa Ha mafex c AernosvpaHarta cyma,
[enosnTbT ce NoJHOBSIBA aBTOMATWYHO MPY CbLUUTE YCIOBMS, 3a CbLUMS CPOK M NpW JNIMXBEH
NPOLEHT cbrnacHo AencTteawms fiuxeeH GionetnH Ha BAHKATA kbm aatata Ha nogHoBsiBaHe,
OCBEH aKo He € JOTOBOPEHO ApYro [0 nagexa.

FLEXSAVE

78. FLEXSAVE e npoaykTt, npu konto KIIMEHTbBT BHacs napuyHa cyma 3a CbxpaHeHue, B
pasmep Mo-BUCOK OT MpeaBWAEHOTO 3a NpoAykTa MWHMMAnHO cango, 3a HeorpaHu4eH Cpok.
Pa3mepbT Ha MUHUMaNHOTO canfo W NUXBEHUST NPoLeHT, ¢ koTo BAHKATA onuxesiBa cymata,
ca cbrmacHo Aeicteawma 1 Jluxeen OtoneTuH. [pegnoctaBka 3a OTKpMBaHe Ha cmeTka
FLEXSAVE e Hanuuveto Ha pasnnawarenHa cmetka npu BAHKATA. Tlocpeactsom
pasnnalwjatenHata cmeTka Ce W3BbpLUBAT [AENCTBMATA MO BHaCsiHe M pasnopexaaHe CbC
cpepacTeara no cmetka FLEXSAVE.

78.1. CuntaHo ot 29.05.2017 r. cnecToBHUTE CMeTKW ca TpaHcdopmmparu BbB FLEXSAVE un
3a TsX ce npunarat npaeunarta Ha FLEXSAVE, onucanu B HacTosilmTe o6LWM YCrnoBus.

79. KMIMEHTBT moxe no Bcsko Bpeme 4pes cBOS pasnnawatenHa cmeTka B BAHKATA pa
BHaca U Aa ce pasnopexaa cbec cymu no cmetka FLEXSAVE po pasmepa Ha MWHWManHOTO
cango cbrnacHo onvcaHus B T. 78, 6e3 ToBa Aa NPOMeHs ycrioBusita no [loroBopa.

80. MNpu 3akpuBaHe Ha FLEXSAVE, BAHKATA Hauuicnssa nuxsa v S usnnawa no
pasnnalwjatenHa cMeTka Ha KMeHTa 3aefHO C HanuyHaTa cyma B [EHA Ha 3aKpuBaHe Ha
cMmeTKaTa.

81. BAHKATA HauucnsiBa nuxsa No cmeTkaTa BCeku NMbpBM paboTeH AeH OT Meceua u s
v3nnawa no pasnnawjatenHa cMeTka Ha knueHTa B baHkaTa, kaTo cu 3anasBa npaBoTO Ja
NPOMEHs1 eJHOCTPaHHO NPUNOXMMUTE NUXBEHW NpoueHTW. Mpu npekpaTsBaHe Ha [loroBopa oT
ctpaHa Ha KMWEHTA, nopagu Hecbrnacue ¢ npomMeHuTe B NuxBeHuTe npoueHTn, BAHKATA
HauucrsiBa N1XBa 3a nepuofa oT JaTaTta Ha NocneJHo OnuxBsiBaHe O JaTaTta Ha npekpaTsiBaHe
Ha [loroBopa.

82. B cnyyan 4e BAHKATA npeyctaHoBM npeanaraHeTto Ha  onpeaeneH
[erno3nTeH/CNecToBeH/3a CbXpaHeHWe Ha Mapy MpOAyKT, B TOBA YMUCMO MPOMEHU CbLUUS, Tsi
yBefomsiBa B npeapuperusi 3a uenta cpok KIIMEHTUTE n npu nonoxeHve 4e B pamkuTe Ha
cpoka, nocodeH B yeeaomnenueto, KIMEHTUTE He 3asBaT Bons 3a npekpaTsBaHe Ha
CbOTBETHOTO  MPaBOOTHOLIEHWe, Te Cce  cuaTaT  obBbp3aHM OT  W3BbpLIEHaTa
TpaHchopMaLus/NpoMsiHa, Taka KakTo nocregHaTta € MHAMBUAyanuanpaHa B yBeAOMIIEHUETO Ha
BAHKATA.

1Il. AOKYMEHTAPHU ONEPALIUUA
83. BAHKATA o6paboTBa crnegHUTe JOKYMEHTapHU onepaumn: akpeauTUBU U rapaHLmu.
YCcnoBHWTE MnallaHnst U AOKyMEHTapHUTE rapaHLumM, HOCellM xapakTepa Ha AOKyMEHTapHW
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akpeauTUBY, Ce CYMTaT 3a JOKYMEHTapHM akpeauTUBM U Ce TPeTMpaT KaTo TakuBa.

84. lNpun obpaboTka Ha AOKYMEHTV No AoKyMmeHTapHu onepauun, BAHKATA npoBepsiBa BCUYKU
npefcTaBeHN AOKYMEHTU C rpykaTa Ha Jobpusi Tbprosell, 3a Aa ce yBepu Jarnu CbOTBETCTBAT
VNN He Ha nocTaBeHuUTe cpokose u/unu ycnosus oT KINMEHTA, pecn. Ha nonyyYeHnTe UHCTPYKUUM
oT apyrn GaHkn. BAHKATA He Hocu OTrOBOpPHOCT 3a dhopmata, MbfHOTaTa, TOYHOCTTa,
VCTUHHOCTTa 1 BanuaHOCTTa Ha NpefcTaBeHNTe 1 AOKYMEHTV BbB Bpb3aka ¢ 06paboTBaHu OT Hesl
[OKyMEHTapHM onepaLuu.

IV. ENO3UPAHE HA MAPUYHU CPEACTBA YPE3 AENO3UTEH CEN®

85. [leno3upaHe Ha napuyHu cpeactea npu BAHKATA moxe pga ce ocbluecTBsiBa 4pes
u3ronaBaHe Ha [Aeno3nTeH ceild unmM mog ¢opmaTta Ha LeHHa npaTka KaTo [HeBHaTa
fAenosvpaHa cyma no To3u pea He Moxe Aa Hagsuwasa 50 000 (netgeceT xunsaum) nesa wunu
PaBHOCTOMHOCTTa MM B [pyra BanyTa, OCBEH akO He € YrOBOPEHO APYro Mexay CTpaHuTe.
YcnyraTa e nnaTeHa 1 ce npejoCTaBsi Ha OCHOBaHMe [0roBop.

86. MapuyHnTe cpencTBa, Aeno3vpaHu B paMkuTe Ha paboTHus aeH, ce npebposisat Ao 17:00
Yaca Ha crnepapawums paboteH geH. MNMapuyHuTe cpeacTsa, [eno3vpaHn B HepaboTeH OeH, ce
npe6posisaT Ao 17.00 Yaca Ha BTOpusi, cneasall, ro paboTeH AeH.

87. BAHKATA 3aBepsiBa cmeTtkata Ha KIIMEHTA no HauvMHa u B cpoka, [OrOBOpeEH B
CKIMIOYEHMS 3a LieNTa OroBop.

V. OENO3UPAHE U TEMMEHE HA NAPUYHU CPEACTBA YPE3 BAHKOMAT

88. [lenosupaHe Ha napuuHu cpeactBa npu BAHKATA moxe pa ce ocbliecTBsBa OT
KNMMEHTA v ype3 usnonssaHe Ha 6aHkOMaTy 3a BHacsiHE M TerfeHe Ha napu, HamMupaLm ce B
24/7 30HuK 3a camoobenyxBaHe B oducuTe Ha baHkaTa. BHockv Ha GaHkoMaTuTe 3a BHacsiHe U
TerneHe Ha napu ce npuemat camo B Gbnrapckv nesa. lNpy BHacsiHe W TerneHe Ha Cymu ce
ABbIMKK Takca cbrnacHo Tapudarta Ha baHkaTa.

89. [MMapuynute cpepctBa, AenoavpaHn uYpe3 nputexasaHata ot KIMEHTA kapta B
6aHKkomaTuTe 3a BHAcsiHE U TerneHe Ha napu ce 3aBepsiBaT no 6aHkoBaTa cmeTka Ha KITMEHTA,
CbNbTCTRala GaHKkoBaTa kapTa ¢ Banbop [eHsi, Ha U3BbpLUBaHe Ha BHOCKaTa.

90. B cnyyanTe, Npu KOUTO MPU BHACsHE Ha CyMW Bb3HUKHE TeXHW4Yecku npobnem, baHkaTta
MMa npaBo fa OTKaxe 3aBepsiBaHe Ha cmeTkata ¢ nocoyeHata ot KIMEHTA cyma po
M3BbLPLIBAHE Ha MPOBEpKa OTHOCHO YCTaHOBSIBAHe Ha TOYHMS pa3mep Ha BHockaTa. Cnep
yCTaHoBsIBaHe Ha AeCTBUTENHO U3BbpLUeHaTa BHocka baHkaTa HesabaBHO 3aBepsiBa cMeTkaTa
Ha KIMEHTA.

VI. AENO3UPAHE HA NAPUYHU CPEACTBA YPE3 MALLUWHU 3A BHACAHE HA CYMU

91. [enosupaHe Ha napuuHn cpeactea npu BAHKATA moxe ga ce ocbliecTtesBa OT
KNMMEHTA v ypes usnonssaHe Ha MalUMHWU 3a BHAcsiHe Ha Cymu B NleBa Unu B €BpPO, HaMupaLum
ce B 24/7 30HM 3a camoobenyxBaHe B oucute Ha baHkata. MNpu BHacsiHe Ha Cymu ce ObImku
Takca cbrnacHo Tapudara Ha 6aHkaTa 3a Pusnuecku/tOpuanyeckn nuua.

92. Mapuunute cpeactea ce AenosupaT B BAHKATA ot KIIMEHTA 4pe3 usnonssaHe Ha
MalUMHUTE 3a BHacsiHE Ha CyMU B JIeBa UMW B €BPO KAaTo OTFOBOPHOCT 3a BSIPHOTO UM TOYHOTO
M3nMcBaHe Ha Homepa Ha GaHkoBaTa CMeTKa, MO KOSITO Xenae Aa Ce U3BbPLUM 3axpaHBaHETo
Hocy KITMEHTA.

93. BAHKATA 3aBepsia cmeTkaTa Ha KITMEHTA ¢ genoavpaHata B MalWMHUTE 3a BHacsHE Ha
CyMU B JleBa UNnu B €BPO MapyuyHa Cyma C Barnbop [eHsl, Ha U3BbpLUBaHE Ha BHOCKaTa.

94. B cnyyauTe, Npu KOUTO NpU BHacsiHE Ha CYMU Bb3HWKHE TexHuyecku npobnem, BAHKATA
MMa npaBo [a OTKaxe 3aBepsiBaHe Ha cmeTkata ¢ nocodeHata ot KIIMEHTA cyma pno
M3BbLPLIBAHE Ha MPOBEpKa OTHOCHO YCTaHOBSIBAHe Ha TOYHMS pa3mep Ha BHockaTa. Cnep
yCTaHOBsIBaHe Ha [eliCTBUTENTHO U3BbpLUEHaTa BHocka, baHkaTa He3abGaBHO 3aBepsiBa cMeTkaTa
Ha KIMEHTA.

VIl. U3BBBPLUBAHE HA NNATEXHW ONEPALIUN

95. MnaTexHaTa onepauus e paspelleHa, ako nnateubT e Aenoavpan B BAHKATA
CBLOTBETHOTO NNATEXHO HapexJaHe UNu e Aan CBOeTO Cbifacue 3a U3MbIHEHMETO i MO HauuH,
norosopeH ¢ BAHKATA.

96. MnaTexHOTO HapexaaHe Moxe fAa ObAe MOJafAeHO Ha XapTWEH HOcuTen MnuM Mo
eNeKTPOHeH MbT Ype3 MonaBaHe Ha ycrnyrata MHTepHeT 6aHkupaHe, ako ToBa € JOrOBOPEHO C
BAHKATA.

97. BAHKATA u3nbnHsBa HapexaaHus 3a KpeauTeH NpeBoj Camo B CredHWTe BuOOBeE
BanyTtu: BGN, EUR, USD, GBP, CHF, CNY.

98. Benykm ykasanus Ha KITMEHTA po BAHKATA TpsibBa sicHo Aa nocodysaTt npegmeTa Ha
TpaH3akumaTa. [natexHnTe JOKYMEHTU cneasa Aa ca NoMbfIHEHU SCHO U YeTnuBo. MonpaBkuTe
KbM MOTBBPXAEHUATA UNW NMOBTOPEHUATA Ha NMPeauLLHN yKasaHus Tpsbea n3puyHo aa 6baat
MapKvpaHu kaTo TakvBa.

99. B cnyyail Ye He ca MONy4YEHU W3PUYHK YKa3aHUs 3a M3MbIHEHWE Ha HapexzgaHe 3a
npesoa, BAHKATA uma npaBo no cBOsi MpeLieHka Aa onpefeny MeToAa Ha U3NbhHeHue, ¢
M3KIIOYEHMe Ha CryqanTe Ha NnaljaHus B NeBa, U3BbPLUBAHK Ha TepUTOpUATa Ha CTpaHaTa, npu
KOMTO 3abIMKUTENHO Ce Cra3Ba HOPMATUBHO YCTAHOBEHWS Pefl, @ UMEHHO:

* M3nbnHeHve npe3 nnatexHata cuctema PUHIC, B cnyyait 4e mpeBofja € Ha CTOWHOCT
paBHa Ha unu Hageuwaeawa 100 000 nesa.

* ManbnHeHne npes nnatexHata cuctema BUCEPA - 3a Bcuuku ocTaHanu cnyvau W3BBLH
ropenoco4eHnTe, n3BbpLuBaHu npes PUHIC.

100. HapeguTensT Ha nnallaHeTo HOCU OTFOBOPHOCT 3a MbMHOTAaTa M TOYHOCTTA Ha
NOCOYEHNUTE OT HEro B NnaTexHUTe AOKYMEHTU YHUKaneH naeHtudukatop (IBAN) Ha cmeTkaTa 1
BIC kop Ha GaHkaTa Ha nonyyatensi.

101. MNnaTexHOTO HapexaaHe ce cMsATa 3a TOYHO M3nbiHeHo oT BAHKATA, npu nonoxenune
Ye € M3MbITHEHO B CbOTBETCTBUE C NocoyeHusi B Hero IBAN Ha cmeTkaTa Ha nonyvatensi.

102. B cnyyait 4Ye npu U3NBLAHEHWE Ha NMATEXHO HapexaaHe 3a KpeauTeH npeBoj BbB
Banyta, npu koeto BAHKATA ce siBaBa AOCTaBYMK Ha NNaTeXHW ycnyrn 3a nonyyatens, ce
yctaHoBu, Ye IBAN HOMepbT Ha cmeTKaTa M MMETO Ha MoryyaTens He CU CbOTBETCTBAT,
BAHKATA nma npaBo no cBosi MpeLieHka Aa M3NbiHW HapexaaHeTo Ha 6asa Ha nocoyeHust oT
HapeauTens IBAN unu ga otnpaswu 3anuTeaHe. B cnyvaute, npu kouto BAHKATA e otnpasuna
3anuTBaHe, T HE HOCM OTTOBOPHOCT 3@ Heu3nbiiHeHWe, 3ab6aBsHe U eBEeHTyanHoO NpUYMHEHN
weTu.

103. BAHKATA u3BbpLUBa NapuyHu npeBoam no HapexaaHe Ha KITMEHTA camo B cnyvaii ye
no ykasaHaTa OT Hero cMeTka MMa [oCTaTbyHa HarM4yHOCT, B TOBa YWUCMO MPU YCNoBUATa Ha
paspelweH osbpapadT. BAHKATA He u3BbLpLIBA YaCTUYHW NNALLA@HWS MO OTAENHU NNaTeXHW
HapexpaHusa. 3a HeusBbpluBaHe Ha npeBoaa BAHKATA yeepomsiea KIMTMEHTA no nopxoasiy
Ha4mH.

104. B cnyyait ye no cmeTkata Ha KIMMEHTA, 3asBeHa 3a u3BbpLUBaHe Ha npesoj, HAMa
[oCTaTbyHa HaNMYHOCT 3a W3BLPLUBAHETO My, B TOBa YMCMO, B Crydyail Ye pasMepbT Ha
npeBoAa, HadBulWaBa pa3Mepa Ha paspelleHuss no cmetkata oebpapadTt, BAHKATA no
U3KITIOYEeHVe MOXe [a M3BbpLUM MpeBoAa kaTo OTMycHe Heobxogumarta cyma Mo cMeTkata.
M3nckyemocTTa Ha oTnycHaTata Cyma, B TOBa YMCIIO HaYMCMeHUTe 3a Hest NUXBW, B pasmep
cbrnacHo Tapudpata Ha BAHKATA, HacTbnBa aBTOMaTUYHO CbC 3aBepsiBaHe Ha cmeTkaTa C
pasmepa Ha otnycHatata cyma. BAHKATA uma npaBo ga cbbepe B3emaHusiTa cu OT BCsika
pasnnawatenHa cmetka Ha KNMEHTA, nogabpxaHa npu Hesi. MNMpu nunca Ha pasnnawiaTtenHu
cmeTku/cpeactea no Tax BAHKATA npepoctaes 7 (cepem) aHeBeH cpok Ha KIMEHTA 3a
noracsisaHeTo uM. B cnyuvait ye KIIMEHT BT He noracv 3agbrxeHusTa cu B 7 (cefem) AHEBHUS
cpok, BAHKATA uma npaBo fa ri cbbepe OT HanuyHu BNorosw/aeno3ntin cmeTku Ha KITMEHTA,
KaKTo 1 ja npeAnpueme AenCTBUS 3a CbOMpaHeTo UM no cbaebeH pea.

3a nepuoga Ha yBepomnenneto BAHKATA uma npaBo Aa Gnokupa Abmxkumarta U cyma no
cMmeTkaTa.

105. BAHKATA moxe fa oTkaxe U3MbMHeHUe Ha NnaTexHo HapexaaHe, B cryyai Ye:

* He ca HamnM4yHM BCUYKU U3NCKYEMM 38 U3MTbITHEHUETO PEKBUIUTY;
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* CbLLECTBYBAT CbMHEHUSI OTHOCHO UCTUHHOCTTa Ha [JOKYMEHTa;

* NPeACTaBEHUST OT NnaTeLa nnaTexeH OKyMEHT € HESICEH U/WIU e HEYETNVBO MOMbITHEH;

* NIMNCBAT U3UCKBALLM CE BbB BPb3Ka C MrallaHeTo JOMbIIHUTENHN AOKYMEHTH;

* NoJjafleHnTe UHCTPYKLINN Ca HETOYHN U/UNK iBYCMUCTIEHM;

* Ca HaNMWYHWM HaLMOHAMHN W/MNN MEeXAYHapoaHWN CaHKLUWW MO OTHOLUEHWE Ha opraHusauwu,
VHCTUTYLIMK, NMALLA WU ObPXaBy, CBbP3aHU C KOHKPETHOTO MIaTEXHO HapexaaHe;

* CbLLECTBYBAT OrpaHUYEHUst CbINACHO AEVCTBALLOTO 3aKOHOAATENCTBO W/MMK MPUMOXUMUTE
npaBuna 3a U3nbIiHeHWe Ha CbOTBETHATA NnaTexHa onepauus n/unu Ha JOroBOPEHNTE YCroBus,
npu KOUTO Ce BOM CMeTKaTa;

* MPeBoAbT € KbM OCLIOPHA 30Ha UNM KbM NULIE C PerncTpaLus B oLLOPHA 30Ha;

* MPEBOABLT € CBbP3aH MO KaKkbBTO M [a € Ha4MH C AEeHOCTU C BUPTyarHu BanyT u/umm
KpunToBanyTu;

* NPeBOABLT € HapeAeH KbM HAKOA OT CNeAHWUTe AbpXaBW/TEPUTOPUN UMW CBBLP3aHW C TSX
nuua: Ucnamcka Penybnvka WpaH, Kopelickata HapoaHo-gemMokpaTtuyHa penybnuka (CesepHa
Kopes), MpuaHectposue (TpaHcHuctpus), Kpum, Abxasus, CeepHa Ocetus unu HaropHu-
Kapa6ax.

106. BAHKATA moxe fa oTKaxe 3aBepsiBaHe Ha CMeTkaTa Ha KnueHTa CbC cpefcTeaTa oT
ronyyeH B HEroBa Morisa npesof, B Chy4aii Ye:

* MpeBOAbT € HapeaeH OT oLLOPHA 30Ha UMK OT NULE C PErMcTpaLys B OhLIOPHA 30Ha;

* NpeBoAbLT € CBbP3aH MO KaKbBTO W [la € HaYWH C JeiHOCTU C BUPTYyanHu BanyTtu w/vnn
KpunToBanyTu;

* MpeBOAbT € MOMyYyeH OT CredHWTE AbPKABU/TEPUTOPUM WIM CBBP3aHM C THX nuua:
Wcnsmcka Peny6nuka WpaH, Kopelickata HapogHo-aemMokpatuyHa penybnvka (CesepHa Kopes),
MpuaHecTposue (TpaHcHucTpust), Kpum, Abxasusi, CesepHa OceTus unu HaropHu-Kapabax.

107. KNMEHTBT e yBeaoMeH 1 ce cbrnacsea, Ye B 3aBUCUMMOCT OT BMAA Ha TpaH3akuuaTa, Ha
BAHKATA i e Heobxoavm mpveMnvB Cpok 3a npoBepka M obpaboTka Ha npeAacTaBeHWTe 1
[OKYMEHTV BbB Bpb3ka C U3BbPLUBAHETO HAa CbOTBETHATa TPaH3aKLMs, B TOBA YXCMO C NPaBoOTO
Ha BAHKATA pa wu3ncka npefctaBsHETO Ha AOMBIHUTENHU [OKYMEHTW/[AHHW C ornen
M3BbLPLIBAHE Ha HapeaeHaTa TpaH3akuusa (dakTypu, AOroBOpW, Aeknapauum u T.H.). Bceku
npeBof, HapeAeH KbM/OT O(pLLIOPHA 30HA UIK NULIE C PETUCTPaLMs B OLIOPHA 30HA MOANEXM Ha
[OMbIHUTENEH aHanus, B TOBa YMCMO NMPeBOA KbM OCLIOPHA 30HA UMW MULE C perucTpaums B
odhLIOpHa 30Ha, HapefieH Npes cucTemata 3a UHTepHeT GaHkMpaHe He ce U3NbrHaBa He3abaBHO
kato BAHKATA wuma npasBo f[a u3Mcka NPeAcTaBAHETO WM Ha  JOMbIHUTENHa
MHGOPMaLMsA/AOKYMEHTU OTHOCHO CbOTBEeTHaTa TpaH3akumsi. B cnyyain ye BAHKATA He moxe
[a UW3MbMHW [JafeHo HapexaaHe, nopagu o6ekTMBHa npuyuHa (Hanp. (POpCMaxopHM
obcTosTencTea, nNoAaaAeHy NOrpeLlHn HapexaaHus), TS cBoeBpeMeHHo yBegomsea KIMEHTA.
YBepomsiBaHeTo ocBoboxaaBa BAHKATA oT OTroBOPHOCT 3@ HEU3MbIHEHWETO.

108. 3a MOMEHT Ha nony4yaBaHe Ha nnaTexHoTo HapexaaHe ot BAHKATA ce cuuta gatata u
yaca, B KOMTO HapexgaHeTo e 6uno odwuumanHo npueto ot BAHKATA no poroBopeHnus c
KINMMEHTA naunH. BAHKATA onpenens cpokoBeTe 3a nNpueMaHe U M3NblHeHne Ha nnatexHuTe
HapexgjaHus B paMkuTe Ha paboTHus feH. B cnyvait, ye [eHsT, B KOWTO ca nonyveHu
nnaTexHuTe HapexaaHusi, e cbboTa, Hepens, ouLManeH NPasHUK UNu cref onpeaeneHoTo B
Tapudata Bpeme 3a nonyyaBaHe, Te Ce CYUTAT 3a MOJTyYeHN Ha crefBalumns paboTeH AeH.

109. PaboteH geH 3a BAHKATA e feHAT, B KOWTO OCbLIECTBSIBA [ HOCT, Heobxoauma 3a
M3NbIIHEHME Ha CboTBETHaTa nnaTtexHa onepauusi. BAHKATA ny6nukyBa Ha WHTepHeT
cTpaHuLaTa cu paboTHOTO BpeMe Ha BCEKU eauH OT ouUcuTe CU.

110. 3a nnaTexHU onepauuu B neBa/eBpo; MraTexHW onepauuu, CBbp3aHW C eAHOKpaTHa
obMmsHa Ha BanyTa nesa/eBpO UMK NPU NPe3rpaHNyHN NNaTexXHW onepaLun B €Bpo, B CryvaunTe,
B KOMTO [OCTaBYMKLT Ha MnaTeXHW YCNyrn Ha nonyyaTtens ce Hamupa Ha TeputopusiTa Ha
EBponevickata obwHoct (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnatexHata cMeTka Ha
[OCTaBYMKa Ha MnaTeXxHW YCNyru Ha nonyyatenst CbC CymaTta Ha mnaTexHarta onepauusi Hau-
KbCHO [0 Kpasi Ha MbpBuA paboTeH [eH, creasall NonyvyaBaHeTo i, a Npy NNaTexHW onepawum,
VHULMMPaHU Ha XapTUEH HOCWTEN - Hal-KbCHO [0 kpasi Ha BTOpUs paboTeH [eH, crieaBall
nony4yaBaHeTo UM.

111. Mpu nnaTexHu onepauMn B pamkuTe Ha EBponeickata OGLIHOCT, pasnuyHu OT
nocoyeHute B npeaxoaHata todka, BAHKATA ocurypsisa 3aBepsiBaHeTO Ha nNnaTexHaTa cMeTka
Ha [oCcTaBYMKa Ha MNaTexHW yCIyri Ha nosyyaTensi CbC CymaTta Ha nraTexHaTta onepauusi Haii-
KbCHO A0 Kpasi Ha YeTBbPTUS paboTeH [eH, crieaBall NonyyaBaHeTo W.

112. KNIMEHTBT Moxe no BCAKO Bpeme Npeau 3adbiikaBaHe Ha CMeTkaTa My Ja OTKaxe
nnawaHe “ fa wWsTernM [enos3npaHo nnatexHo HapexaaHe. Pasxoaute no 6aHkoBOTO
obcnyxBaHe Ha oTkasa ca 3a cmeTka Ha KIVEHTA u B pasmep, nocoveH B Tapudata Ha
BAHKATA.

113. M3BbH ropHaTa xunoTesa, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTkaTa Ha nonyvatens,
nnaTexHo HapexaaHe 3a KpeauTeH NpeBof Moxe Ja 6bae OTMEHEHO CaMO CbC CbITIaceTo Ha
BAHKATA. PasxoguTe no 6aHkoBoTO obCrnyxBaHe Ha oTkasa ca 3a cmeTka Ha KIVEHTA u B
pa3smep, nocoyeH B Tapudata Ha BAHKATA.

114. KINMEHTBT pabmkn Takca cbrnacHo Tapudata Ha BAHKATA 3a  Besika
NpoMsiHa/KOPEKLMA Ha 1eN03npaHn OT Hero NNaTexXHN HapeXaaHWs U JOKYMEHTU.

115. Mpu n3BbpLiBaHe Ha nnawanuata BAHKATA cnassa usucksanusita Ha PernameHT (EC)
2015/847 Ha EBponeiickua napnameHT n Ha CoBeTa oT 20 maii 2015 oTHOCHO MHopmauusTa
3a nnateua, npuapyxaealla napWiHW NpeBOAM, KaKTO W OCTaHanoTo [encTsallo
3aKoHOAATesncTBo.

Vill. TAKCW/KOMUCUOHW/PA3HOCKW/OBMEHHU KYPCOBE

116. KNMEHTDBT ce 3apbnxasa Aa 3annalla BCUYKM TakCW, KOMUCWUOHU, NUXBK ([OrOBOPEHU
WMNU NPUCHAEHN), KAKTO W BCUYKM [PYrM PaA3HOCKM, BBL3HWKHANM B XOAa Ha [OrOBOPHUTE
OTHOLUEHWS] W/MNM CBbP3aHW C W3MbIHEHWE Ha 3asiBEHW OT Hero YyKasaHWsi, CbIMacHO
AencTBallata v npuroxuMa KbM npaBooTHoweHueTo Tapudga Ha BAHKATA. B cnyyain Ha
Hennaware BAHKATA uma npaBo Aa cbbepe cnyxebHO ObIKMMUTE 1 C& CyMU OT BCUYKM
cmeTkn Ha KITMEHTA, He3aBucumo oT BanyTaTa, B KOATO ce BOAAT. B cnyyan ye 3agbnkeHusTa
ce noracsiBat OT CMeTKa B YyxX/ia BarnyTa, CyMUTe Ce U34YMCTsIBaT No uKcupaHust kypc Ha BHB
3a fleHs 1 Yaca Ha U3BbpLUBaHe Ha onepauusTa. MNpu nonoxexune Yye no cmeTkute Ha KITMEHTA
HAMa [OoCTaTb4Ha HaANMYHOCT 3a MoracsiBaHe Ha 3aAbihKeHWe 3a Takca/KOMWUCUOHA B [eHsi Ha
Bb3HMKBAHE Ha aHraxmmeHTa 3a nnauwadeto 1, BAHKATA 3agbmkaBa cmeTkaTa, Nno KosiTo ce
BOASAT 3af4b/DKEHUsTA, C KOUTO € CBbP3aHO MNallaHeTo Ha CbOTBETHaTa Takca/koMUCUMOHa C
pasmepa Ha abmkumarta cyma. BAHKATA HauvcnsBa HakasaTenHa nvuxsa B pa3Mep, CbriacHo
Tapudata Ha BAHKATA Bbpxy pasmepa Ha B3eMaHusiTa 3a TaKCU/KOMUCUOHU 4O MOMEHTa Ha
TIXHOTO noracsiBaHe. BaemaHusTa ca M3UCKyeMM KbM MOMEHTa Ha TSXHOTO Bb3HUKBaHe,
npensua koeto B cnyyar ye KITMEHTBT He v noracu B 7 (ceaem) aHeBeH cpok, BAHKATA nma
npaBo Aa npegnpueme AenCTBUS 3a cbOMpaHeTo UM no cbiebeH pea. Mpy HensmbhHeHVe OT
ctpaHa Ha KIMVEHTA Ha 3agbrxeHus 3a 3annallaHe Ha TakCW/KOMUCMOHW B MbNEH pasmep
MbPBO Ce noracsiBaT HakasaTemnHW NIMXBW BbPXY TAX U Cref ToBa 3aAbiDKeHUATa 3a Takcu U
KOMMCUOHM.

117. MNpw npeBoga, HapeaeH oT KITMEHT Ha BAHKATA, BbB BanyTa Ha AbpxaBa yneHka Ha EO
1 B Non3a Ha nosyyares, YUATO AOCTABYMK Ha NNATEXHW YCyr ce Hamupa Ha TepuTopusiTa Ha
EO, BAHKATA wu3nbnHsiBa onepauusita kato nnateubT 3annawa Abmxkumute Ha BAHKATA
Takc U KOMUCMOHW 3a M3BbpLUEHaTa nnaTexHa ycryra, a mosyyaTensiT 3amnalja Takcute u
KOMVCUOHUTE Ha CBOSI JOCTaBUMK Ha MNaTeXHW YCMyru, C U3KIIOYeHWe Ha criyyauTe, npu KouTo
onepauusTa uanckea obmsiHa Ha BanyTa, B kouto crydan BAHKATA wuanbnHsiBa nnaiiaHeto,
cbrnacHo gorosopeHoto ¢ KIMEHTA.

118. Mpu npeBoA, HapeAeH BbB BaryTa, pasnuyHa OT BaryTaTa Ha AbpXaBa uneHka Ha EO u
B MOfi3a Ha roJiyyaTen, YMIMTO JOCTaBYMK Ha MaTeXHW YCMyrM ce HaMupa Ha TepuTopusiTa Ha
EO, BAHKATA un3nbrHsiBa onepauusTa, cbrnacHo gorosopeHoto ¢ KITMEHTA.

119. BAHKATA cu 3anasea npaBoTO fJa Kopurupa WHCTpykumn Ha KIWEHTA,
HEeCbOTBETCTBALLM HA W3PUYHO MOCOYEHWTE MpaBuna 3a OMpefensHe Ha TakcuTe, BKIL.
HOPMaTUBHO YCTaHOBEHM TaKvBa.
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120. BbB BCMYKM Cny4anm W3BBH M3pu4HO nocodeHute, BAHKATA moxe aa gorosopu
M3MbIHEHWETO Ha MnaTexHaTta ornepauusi Mpy pasnpejernieHne Ha 3annallaHeTo Ha TakcuTe Mo
pasnuyeH HaumH.

121. BAHKATA kynyBa 1 npoaaBa Yyxaa BanyTa no AeicTealumTe KypcoBe Kynyea/nmponasa,
konTo BAHKATA onoBecTsiBa No KaHanuTe 3a UHTepHeT GaHk1paHe v B GaHKoBUTE C1 oucy.

122. lMpomeHWTe B CLOTBETHUTE KypcoBe KynyBa/mpofaBa, pesynTaT Ha MpoMeHuTe B
pecdepeHTHUTEe 06GMEHHM KypcoBE W TNasapHM HuBa, ce npwunaraT HesabaBHO crnefj
ornoBecTABaHeTo UM B GaHKoBUTE OdrcH.

123. Beuuku 3arybu v WeTM no cMeTkTe B Yyxaa BanyTa, HacTbnunu B pesynTaTr Ha
crnasBaHe Ha MPUINOXUMWTE 3aKOHW U pasnopenbu OTHOCHO BaryTHWSI PEXWUM B CTpaHarta, ca 3a
cmetka Ha KIMMEHTA. KIIMEHTBT noema BCW4kM MOCNEACTBUS,, CBbP3aHU CbC CrasBaHe Ha
BanyTHUTE 3aKOHWM W HOPMATMBHU akTOBE, OrpaHuYaBalM Unu Hanarawy 3abpaHu Ha npaBoTo
[a ce pasrnopexja CbC CpeAcTBaTa Mo Te3n CMeTKW, BKI. [eACTBUSTa/CAeNnKUTe, KOUTO MOXe
M3BBPLLBA C THX.

124. Beuuku nnaljaHust M CAEMKM Mo OTHOLUEHME Ha CMeTKW BbB BaslyTa, pasnuyHa oT
HaluuoHarnHaTa, ce M3BbplIBaT BbB BanyTaTta, B KOATO € OTKpUTa cMeTkaTa, OCBEH ako Mo
n3puyHo HapexaaHe Ha KITMEHTA, BAHKATA He ce e cbrnacuna Aa u3sbpluBa NnallaHus BbLB
BanyTu, pasnuyHKn OT Tasn Ha cmeTkaTta. Mpu nunca Ha ykasaHusi oT cTpaHa Ha KIIMEHTA 3a
NpOTMBHOTO, OMepauuuTe BbB BanyTW, pasfMyHM OT Ta3u Ha cCMeTkaTa, ce KOHBepTUpaT BbB
BanyTarta Ha cMeTkaTa kaTo ce mpunara cboTBeTHUsl, o6siBeH oT BAHKATA kbM MOMeHTa Ha
M3BBLPLUBaHE Ha onepauusTa, o6MeHeH Kypc.

125. 3a usBbpLIBaHE Ha MnaljaHua B Yyxaa Banyta B cTpaHaTa w/vnu vyx6uHa, BAHKATA
vma npaso Aa uaucksa oT KIMEHTA npepactaBsiHe Ha BCUYKM MpeABWAEHM OT AENCTBALLOTO
6bNnrapcko 3akOHOAATENICTBO [OKYMEHTU, KaKTO U Ha [OKYMeHTW, cuutauu or BAHKATA 3a
3abIDKUTENHN BbB BPb3Ka CbC CbOTBETHOTO NnallaHe.

IX. ENEKTPOHHU OEBUTHU KAPTU

126. [lebutHnTe kapTU npeAcTaBnsBaT TEXHWYECKO CPEACTBO 3a OTAaneyeH A0CTbM Mo
eneKkTpoHeH NbT Ha KapToabpxaTens [o cpeAcTBaTa No HeroBa pasnnaljatesiHa cmeTka npu
BAHKATA u ca npepgHasHayeHu 3a ueHTudMKauusta My nNpu usBbpliBaHe Ha 6GesHanuyHu
nnaLiaHus npu 3akynyBaHe Ha CTOKU U 3annallaHe Ha ycrnyru, TerfieHe Ha napu B 6poi, BHacsiHe
Ha Cymn Ha GaHKOMaT WNM MallMHa 3a BHacsiHe B nieBa Wnum eBpo B 24/7  30HM 3a
camoobenyxsaHe Ha BAHKATA v npu ussbpLuBaHe Ha Apyru onepawmn, KOUTO He ca CBbP3aHu C
M3BBbPLUBaHE Ha MnaLlaHusi.

BUOOBE U U3OABAHE

127. MexpyHapopHa aebutHa kapta Visa Electron - moxe pa 6bae usgageHa Ha BCSIKO
MbHOMNETHO U [eecnocobHO MeCTHO uaniecko nuue - GbArapcku rpaxaaHuH, KakTto U Ha
MBbIIHOMETHO M [A€eCrnoco6HO YyXOecTpaHHO M3NYecko NuLe, KOeTO UMa CTaTyT Ha MOCTOSHHO
VN NpOABLIXMTENHO npebuBaBally, B Penybnuka Bbnrapusi dyxaeHel unyM Ha YyxaeHew,
akpeauTMpaH KaTo CRYyXWTeN Ha  AWNIOMAaTUYeCKO/KOHCYNICKO NpeACTaBUTENcTBO  Unu
Mex/yHapoJHa opraHusauusi cbe ceganuule B Penybnuka Bwnrapusi. MexayHapoaHa aebutHa
kapTa Visa Electron moxe aa 6bae v3gageHa v Ha YyxaeHel, rpaXaaHvH Ha cTpaHa YneHka Ha
EC (noeHTMMKaLmMsTa Ha NMLETO Ce U3BBLPLLBA C NPeACTaBsiHe Ha MEXAYHAapPOAEH NacropT um
[OKYMEHT 3a CaMOSIMYHOCT, U3[afeH OT CboTBETHaTa AbpXapa).

128. MexayHapoaHa aebuTHa kapTa Visa Business Electron - moxe ga 6bae usgapeHa Ha
MECTHO OpUAMYECKO MWL - THProBel, MO HaLMOHANHOTO HW 3aKOHOAATENCTBO, KOEeTO He e
06sIBEHO B HEMMaTEXOCMOCOOHOCT U HE Ce Hamupa B NMPOU3BOACTBO MO HECLCTOSTEMHOCT Unn
nukemaaums. Jlivuata, 3a KOMTO ce Hapexaa usaaeaHe Ha kapTu oT umeto Ha TUTYNAPA wa
cmeTkata, ca KAPTOOBLPXATEMWM Ha noAauvMHEHW KbM pasnnawjatenHara cMeTka Ha
topuanyecko nuue kaptu. Ha nuuesaTta cTpaHa Ha kapTaTa ce U3nMCBa MMETO Ha I0pUANYECKOTO
nuue - TUTYNAP Ha cmeTkaTta u nmeTo Ha KapToabpxaTtens - nuueto husnyeckn gbpxarten Ha
KapTara.

129. MexagyHapogHa pebuTHa kapTa Visa ce u3gaBa npu HanvMunMe Ha  OTKpuTa
pasnnalyatenHa cMeTka BbB BanyTa: NieBa Wnv eBpo, Ha OCHOBaHMWe ckrniodeH mexay BAHKATA
n KINMEHTA PamkoB A0roBop 3a nNpeAocTaBsHe Ha NnaTexHu ycnyru u genosvpaxe Ha Wckane
3a u3gaBaHe Ha OebuTHa kapTa. MckaHeTo v u3gafeHaTa Ha HeroBo OCHOBaHWe kapTa umat
cunata Ha ckrtoyeH [1oroBop 3a CbOTBETHMSI MPOAYKT.

130. Kbm egHa pasnnalwatenHa cmetka, BAHKATA moxe aa usgage HAKonko AebutHu kapTtu
- e[]Ha OCHOBHa 1 [10 3 6pos NOAYMHEHM KapTW.

131. KAPTOOBLPXATENAT Ha ocHoBHa pfebutHa kapta, sBsBaw, ce TUTYNAP Ha
pasnnaljatenHarta cmeTka, KbM KOSTO € U3fafeHa kapTaTta, Moxe Ja foucka usgaBaHe U Ha
eflHa Unu rnoseye NOAYMHEHM AeBUTHU kapTu, Mo kouto KapToabpxaTten ga 6bae TpeTo nuue,
pasnuyHo oT Hero. CTpaHa No AoroBopa 3a M3fjaBaHe Ha noJ4yuHeHaTa kapTa e TPeToTo nuue -
KapTtoabpxaTen, Ho JOroBOPBLT Ce CKItoYBa CbC CbracneTo Ha ocHoBHust KAPTOOBPXXATEN -
TUTYNAP Ha cmeTkaTa. VIMeTo Ha TpeToTO nuuUe ce M3NUCBa Ha nuueBaTa CTpaHa Ha
usgajeHaTa noayYMHeHa AebutHa KkapTa.

132. BAHKATA cv 3ana3Ba npaBoTO Aa OTKaXe M3faaBaHe Ha MexayHapoaHa AebuTHa kapTa
6e3 na MoTVBMpa OTKasa Cy.

133. BAHKATA usgaBa gebutHaTta kapTa B CPoOk A0 cefaeM paboTHU [HM UNW eKcrpecHo A0
TpU paboTHW AHW, CYMTAHO OT [eHsi, criedBall, AeHsl Ha 3asiBkaTa. 3a eKCrpecHo usfaBaHe Ha
kapTa, KAPTOOBPXATENAT 3annawa Takca cbrnacHo Tapudarta Ha BAHKATA.

134. CpokbT Ha BanMAHOCT Ha AebuTHa kapTa e YeTMpuaeceT U 0CeM KarneHaapHu mecela u
M3T4a Ha MocrneJHUs AeH OT YeTupuaeceT U OCMUS Mecel, MOCOYeH BbpXy kapTata.
W3papeHata 6aHkoBa kapTa e cobctBeHocT Ha BAHKATA, npepsua KoeTo npu u3tuyaHe Ha
CpoKa # Ha BanMAHOCT WnM npu npekpaTtaeaHe Ha [loroBopa cbliaTa cnegsa Aa 6bae
yHuwoxeHa oT KAPTOOABPXATENA upes HapyluaBaHe LEnocTTa Ha Yvna u MarHuTHaTta neHTa
Ha nnacTukara.

135. MNpu natnyaHe Ha cpoka Ha BanuAHOCT Ha kapTaTa, no npeueHka Ha BAHKATA u/unu npu
xenanue Ha KIMEHTA, kapTata moxe Aa O6bie npeusgadeHa 3a HOB YeTupupeceT U ocem
MeceyeH CPOK, NP CbLUMTE YCNOBUS, HACTPOWKK U NepcoHanHn gaHHn Ha KAPTOOBPXKATENA.
HoBata kapta wuma HoB Homep, CVV (kog 3a notBbpxaeHnue) u [MMH (nepcoHaneH
naeHTudukaumoHeH Homep). B cnyuyai, ye BAHKATA He npeusgapge kaptata, a
KAPTOOBLPXATENAT xenae T aa 6bae npeuspaneHa, KAPTOOBPXATENAT cnepsa aa
nogane mon6a B opuc Ha BAHKATA unu aa 3asBu npeusnaBaHeTo 1 ypes ycnyrata MHTepHeT
BaHkupaHre.

136. BAHKATA npepaea kaptata Ha KAPTOOBPXXATENA wnnu Ha npeactaBnsBalioTo ro
nvue, NUYHO, 3aeAHO C MWK, CbAbPXall, NepPCOHanHWs 1 uaeHTUdMKaumoHeH Homep (MUH),
naeHtuduumpaw, KAPTOOBLPXATENA. MonyyaBaHeTo Ha kaptata u nnuka ¢ MUH ce
yAocToBepsiBa C MOAMMC Ha MOMy4aBalloTo M nuue B [poTokon 3a morlyyaBaHe Ha kapTa.
MonyyaTensT npoBepsiBa LENocTTa Ha Mnvka M CbOTBETCTBMETO MEXAYy HOMepa, oTrnevataH
BBPXY NLieBaTa CTPaHa Ha kapTaTa 1 TO3W, NOCOYEH B NPeoCTaBeHNst My NAKK.

* CbOTBETCTBMETO Ha MHpopMaLmsaTa ce koHcTaTupa oT KAPTOABPXXATENA upes nonaraHe
Ha nofnuc BbpXy obpaTHaTa CTpaHa Ha KkapTaTa B MsICTOTO OMpejeneHoTo 3a OTOopu3MpaH
noanuc. MonaraHeTo Ha noanuca, koraTo kaptaTta ce nonyyaea nuyHo ot KAPTOOABPXATENA,
ce u3BbplUBa B NpuchbCcTBue Ha cnyxuten Ha BAHKATA. B cnyyai ve kaptata u MNMAH-bT ce
nosyyaBaT OT MbJIHOMOLLHUK UMK Ype3 Kypuep (no-gony), 3aabmkeHne Ha KAPTOOBbPXATENA
e Mpu nonyvyaBaHe Ha kapTaTa [a ce Noanuile Bbpxy obpaTHaTta i1 cTpaHa B onpejeneHoTo 3a
LenTa MsicTo.

« Mpu HecLOTBETCTBME MeX/y HOMepa, OTnevaTaH Ha nuueBaTa CTpaHa Ha kapTaTa U Tosu,
nocoyeH B MNnWka, NpUeMalloTo f Nuvue cnefpa fa OTkaxe npuemaHeto. B Tosn cnydait
aHraxumeHT Ha BAHKATA e ocurypsisaHe usgaBaHeTo Ha HOBa kapTa WM NpeAocTaBsiHe Ha HOB
MWH, B cpok oT ceaem paboTHu aHK. N3gaeaHeTo e 3a cmeTka Ha BAHKATA.

137. HoeouspageHa/npeunsnaneHa kapta u MAH/Moe MAH ce poctaBAT upes kypuep Ha
nocoyeH ot KAPTOOBPXATENA appec. 3asBka 3a nanpaiiaHe Ha kapta u MUH/ npenspaneH
MWH ce nopaea B ocuc Ha BAHKATA nnu upes UHTepHeT BaHkupaHe, kaTo ce nocoyBa agpeca,
Ha KoWTo Ja 6bae poctaBeHa kaptata. CpokbT 3a [ocTaBka € cbrmacHo Tapudata Ha
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BAHKATA. MNpepaBaHeTo Ypes Kypuep ce u3BbpLuBa camo nmyHo Ha KAPTOOBPXATENA wunu
Ha YMbIHOMOLLIEHO OT HEro N1Le MO HAAMNeXHUs pea, cred uaeHTUdukauusTa My oT Kypuepa,
nocpefcTBOM NpeAcTaBsiHe Ha AOKYMeHT 3a camonuyHocT. KAPTOOABPXKATENAT noema pucka
OT HeJJOCTaBsiHe Ha npaTka B CreaHUTe cryyau:

» [peLHo Unn HeTOYHO NOCOYBaHE Ha afpec 3a KOPECNOHAEHLNS;

* Henonyyenute kapTu/lVH ce Bpblat B obcnyxsawms KAPTOOBPXATENA oduc Ha
BAHKATA, oTkbaeTo TOW MoXe Aa M Monmyyum B CpoOKoBeTe, ynomeHatu B Tapudarta Ha
BAHKATA.

B Tesn cnyyan, BAHKATA He Bb3cTaHoBsBa Ha KAPTOOBPXATENA yabpxaHata Takca 3a
[ocTaBka Ha agpec.

138. B criyyait Ye e HanuLe HeCbOTBETCTBME MexAy HOMepa, MOCOYeH BbpXy nuueBaTa
CTpaHa Ha kapTaTta 1 To3u, NocoyeH B nnuka, cbabpxat NH-a, KAPTOOBPXXATENAT cneasa
B cpok Ao 3 paboTHu aHu Aa yseaomn BAHKATA 1 na BbpHe kapTaTa 3a npevsaaBaHe.

139. BAHKATA aktuBMpa KapTaTa, kakTo crneaga:

* B cryyal Yye kaptata e nonyyeHa B opuc Ha BAHKATA - B pamkuTe Ha AeHs, B KOWTO
kapTaTa e npegoctaBeHa Ha KAPTOObPXXATENSA;

* B Cnyyali Ye kapTaTa € nMoflydeHa upe3 Kypuep - cnel WaeHTUdMUMpaHe Ha
KAPTOOBLPXATENNA ¢ ume, EMH, HoMep Ha nuyHa kapTa, kofoBa Ayma W MocrnefHu Lect
uncpu OT HOMepa Ha kapTaTa. MaeHTudMuMpaHeTo ce U3BbpLUBA MOCPEACTBOM Ycryrata
MpobaHkuHr  unu  upes obaxaaHe B TenedoHHUs LEHTbP. [lpy CbLOTBETCTBME Ha
npepoctaBeHute ot KAPTOOBLPXATENA paHHu C Tean, oTpaseHu B MHOPMaUMOHHaTa
cuctema Ha BAHKATA, BAHKATA akTvBupa kapTaTa B paMkuTe Ha AeHst Ha uaeHTudmkaumaTa.

* BbB BCMYKM criyyan onepuMpaHeTo C kapTaTa € Bb3MOXHO HaWl-paHo Ha paboTHWSI OeH,
cneppall akTUBMPaHETO iA.

140. KAPTOOBPXATENAT moxe aa aenosupa B oduc Ha BAHKATA unu nocpeactsom
WHTepHeT GaHKMpaHeTo i NckaHe 3a u3faBaHe Ha HoBa AebWTHA kapTa/mpefocTaBsiHe Ha HOB
MWH B cnegHute cnyyaun:

* YHULLIOXaBaHe UNu NoBpexaaHe Ha feiicTBallaTa kapTa;

* usrybeaHe, kpaxba, rpabex unm oTHemaHe No Apyr HenpaBoOMePeH HauuH Ha AercTeawaTa
KapTa;

« 3abpaseH MNNH-koa.

141. 3a npenspaBaHe Ha kapTa/reHepupaHe Ha HoB MNH, KAPTOOBLPXATENAT nonbnsa
npegoctaseHute My ot BAHKATA paokymMeHTM M 3annawa Takca, B pasmep CbracHo
pencteawata Tapuda Ha BAHKATA. MNpu npenspaBaHe Ha kapTa nopaau uUsTuyaHe cpoka i Ha
BanuaHOCT, Takca He ce AbIDKU.

142. Uspapenata AebuTHa kapta u MUH ce cbxpaHsiBat B oduca Ha BAHKATA, B koilTo e
3asiBEHO MoJly4aBaHeTO UM, B MPOABLIDKEHWE Ha LIecT Mecela, CYMTaHO OT u3faBaHeTo uM. B
cnyyan, Yye He 6baat notbpceHn oT KAPTOOBLPXXATENA B pamkute Ha NOCOYEHUst CPOK,
kaptata u [MUH ce yHuwwoxasarT, a AeiicTBMeTO Ha [loroBopa ce cunTa 3a npekpaTeHo.

U3MNON3BAHE

143. C pebutHa kapTa Visa Electron moxe fa ce ussbplua:

« Ternexe Ha napv B 6poii Ype3 TepmuHanHu yctpoiictea ATM/MNOC;

* BHacsiHe Ha napu B 6poii Ha TepMuHanHo yctporcteo ATM n/vnu Ha MaliMHa 3a BHacsiHe Ha
CyMmu B neBa v eBpo, co6eTBeHoCT Ha BAHKATA;

« MnauaHe npu 3akynysaHe Ha CTOKM W YCNyrn Ypes TepMuHanHo yctpoiicteo MOC;

« MNnawaHe Ha NepuoanYHN 3aabikeHns Ypes ATM;

« MnalyaHe Ha CTOKV 1 ycrnyrn Ype3 UHTepHeT;

« MonyyaBaHe Ha cnpaBka 3a aBoap MO pasnnallatenHa CMeTka W U3BBLPLIEHN TPaH3aKLumn
ypes TepMuHanHo yctpoictso ATM;

* CmsHa Ha MNWH ype3 TepmuHanHo yctpoicteo ATM;

« MNokynka ¢ BpblyaHe Ha napu B 6pon (Visa Cash Back) moxe ga ce m3sbpwBa Ha MNOC
TePMUHarHK YyCTPOMCTBA, O3HAYEHN CbC 3HaKa Ha ycryraTa U HaxoAsilum ce B TbproBckn obekTu
Ha TepuTopusiTa Ha cTpaHaTta. Cymata Ha nomnyyeHuTe napu B Gpoii npy Mokynka e Makcumym 50
nesa. CymaTa Ha nomnyyeHuTe napu B 6poit HamarnsiBa 24-4acoBusi IMMUT 3a TErNeHe Ha napy B
6poit Ha pebuTtHa kapTa Visa Electron;

* Bpyrw;

CboTBeETHO:

* Ha Teputopusita Ha cTpaHaTa mMoraT Ja ce U3BbPLUBAT BCUYKM FOPENOCOMEHM OnepaLun Ha
BCWYKM TePMUHamnHW ycTpoiicTBa C foroto Ha Visa, noagbpxalWy CboTBeTHaTa
DYHKLIMOHAMHOCT;

* /I3BbH TepuTOopusiTa Ha CTpaHaTa MoraT Aa Ce U3BbpLUBAT OnepaLuy Mo no3vuusi MbpBsa,
TpeTa, neTa U LWecTa, NMOCOYEHM Mo-Tope.

144. Becekn KAPTOOBPXATEN Ha kapTa Visa Electron, nspageHa ot BAHKATA, moxe aa
n3nonsea ycnyrata Visa Personal Payments (VPP), kosTo My npefocTaBs Bb3MOXHOCT Aa
ronyyaBa CpeAcTBa Mo kapTaTa Cv OT Apyr kapToabpxaTen Ha kapTa Visa, msgageHa Ha
TepuTtopusita Ha EBpona, nocpefcTBOM M3nonaBaHe Ha MOGWUIHO mpuroxeHue. MonyyaBaHeTo
Ha cpe/cTBaTa Mo kapTaTa MOXe [a Ce OCbLLEeCTBM KaTo:

« CTangapTeH npeBoj, Npu KOWTO cpeAcTBaTa ce nosflyYaBaT B pamMkuTe Ha gBa paboTHW OHM
cref AataTa Ha TSXHOTO U3npallaHe;

« HesabaBeH npeBoa, Npu KOMUTO cpeacTBarta ce nonyyasaT B pamkute Ha 30 MUHYTU cnep
nonyyasaHe Ha ogobpeHmne Ha TpaH3akLusaTa (NpeBoaa) OT CbOTBETHUSA KapTOB ONepaTop.

B cpok ot cegem gHu KAPTOOBPXATENAT - nonyyaten Ha cpefcTBaTta crnefsa Aa
NoTBbLPAM MonyvyaBaHeTO UM Ha npefoctaBeH 3a uenta My URL agpec. B npotuBeH cnyuyai
NpeBOABLT Ce aHynupa v cpefcTBaTa ce BpblUaT Ha usnpaiiaya. Mpu nonoxeHue Yye B npoueca
Ha noTBbPXAaBaHe nonyyaTtensT BbBeAe Ha nocodeHnss my URL agpec Tpu nocrneaosaTenHu
MbTU rPelHo npeJocTaBeHaTa My OT um3npaliada MHGOPMaUWsi OTHOCHO cyma w/vnu
MAeHTUDMKALMOHEH KOf, CalTbT GrokMpa Bb3MOXHOCTTa 3a [OCTbMN 3a crieABalmTe 24 yaca.
Mpu nonoxeHne Ye B pamKkUTe Ha rOpernocoveHUst CeAeM AHEBEH CPOK MONyyaTensiT rpeLuHo
BbBeJe LeCT MbTV NpeJocTaBeHaTa My OT M3npallaya MHgopmaums, NpeBogbT aBTOMaTUYHO
Ce aHynupa v cpeficTBaTa Cce BpbLUAT Ha u3npallyava.

145. KAPTOOBPXXATENN Ha 6es3koHTakTHa kapTa Visa, nsgapgeHa ot BAHKATA, moxe aa
u3ronaga ycryrata 6e3koHTakTHO nnatlaHe ¢ kapta Ha MOC B TbproBckuTe 06eKkTH B CTpaHata u
B Uyx6uHa, 0603HaueHn Cbe 3Haka Ha ycnyrata PayWave.

1. KoraTo 6€3KOHTaKTHOTO NnallaHe e B pa3mep [0 25 neBa WK paBHOCTOWHOCTTa UM BbB
BanyTa 3a CbOTBeTHaTa CTpaHa, HapexJaHeTo ce u3nbnHasa 6e3 BbBexaaHe Ha [MNH w/munu
MOANMC BbPXY JOKYMEHTa 3a U3BbpLUEeHaTa onepaLys.

2. KoraTo 6€3KOHTaKTHOTO NnallaHe e B pa3mep, Haa 25 nesa Unu paBHOCTOWHOCTTa UM BbB
BanyTa 3a CbOTBETHaTa CTpaHa, HapeXJaHeTo Ce OCblLLecTBABa N0 GE3KOHTAKTEH HauYMH WUnn
KOHTaKTHO, CrMope[ M3WCKBaHUsITa BanUOHW B KOHKPeTHaTa AbpxaBa, HO B TO3W Cryyan,
nnaLiaHeTo ce U3BbPLLIBA cre BbBexaaHe Ha MH 3a usBbplueHaTa onepauysi.

146. 3a Bcuyku onepaunu, usBbplueHn ¢ kaptata, KAPTOOBPXATENAT 3annawa Takca, B
pa3mep cbrnacHo gevcrealata Tapuda Ha BAHKATA.

147. BAHKATA moxe fda onpefens NUMWTK Ha MnawaHusaTa, M3BbPLUBAHW NOCPeACTBOM
nanonssaHe Ha AebutHu kapTu. MakcumanHo onpegenexnute ot BAHKATA numnTu ce nocoysat
B Tapudata Ha BAHKATA. B cnyyant 4ye KAPTOOBLPXATENAT He e cbrnaceH c
HoBOOMNpeaeneHnTe NMMMTK, Toil uma npaso Aa yseaomu BAHKATA npeau BnusaHeTo um B
cuna kaTto npekpatu [loroBopa 3a nonseaHe Ha kapTaTa u BbpHe nnactukata B BAHKATA. lMpu
nonoxexune ye BAHKATA B3eme pelleHve 3a yBenuyaBaHe Ha NMMUTUTE, MPOMSHATa MOXe Aa
Briese B Cuna BeaHara crnej nyGnukyBaHeTo i1 Ha MHTepPHeT CTpaHuuaTta . YBenu4yaBaHeTo Ha
numuT no mon6a Ha KNMEHTA, Haa nocoveH B TapudaTa pa3mep, NnpeanocTassi 3aabimkutesnHa
pervcTpauust 3a SMS-13BecTsiBaHe OTHOCHO W3BbPLLEHUTE C kapTaTa TpaH3aKLuu.

148. KAPTOOBPXATENAT ce 3apgbmkaBa Aa nonssa usgageHaTta My gebutHa kapta camo
NUYHO; Aa He A NPeoCTaBs Ha TPeTW NuLa 1 Aa nonara AbIbkMMara rpwka 3a 3anassaHeTo 1 oT
HernpaBoOMepeH [0CTb.

149. O6cnyxeawmat BAHKATA onepaTop ocurypsisa BbaMoxHocT Bcek KAPTOOBPXATEN
Ha TepuTopusiTa Ha cTpaHaTa, 4Ype3 TepMmuHanHo yctpoincteo ATM, aa npomens csosi MUH ¢

@ ProCredit Bank

HOB, usBecTeH camo Ha KAPTOABbPXKATENA.

150. B cnyyain ye KAPTOOBPXATENAT BbBege Tpu nopeaHn nbTu rpeweH [MAH,
M3Mon3BaHeTo Ha kapTaTta ce Grokupa aBToMaTuyHo. Mpu onWT 3a M3non3BaHe Ha kapTaTta Ha
ATM B uyx6uHa cnef Tpu NbTu norpelHo BbBeaeH MWH, kaptaTta ce 3agbpxa oT HGaHkomara.
3a nosTopHoTO 1 aktuBupaHe KAPTOOBLPXATENAT cnensa aa nogape VickaHe B oduc Ha
BAHKATA unu no enekTpoHeH NbT, U3Non3Bavikv ycnyrata MIHTepHeT 6aHkupaHe.

151. BAHKATA yBefomsBa obcnyxsalumsi kaptata ornepaTop 3a pasmepa Ha NMOKpPUTMETO W.
O6cnyxBaLLmaT onepaTop aBTopusnpa /oaobpsisa/ onepaunnTe, camo ako Te ca A0 pa3mepa Ha
NOKPUTWETO MO pasnnaliatenHaTta cMeTka, KbM KOSITO e u3fjafeHa kapTata M B pamkuTe Ha
onpefeneHnTe TMMUTY 3a NMON3BaHETO iA. M3BbpLUBAHETO Ha onpeferieHn TpaH3akuum ¢ kapTaTta
He MOANEXM Ha aBTOpU3aLMsi, NMPeABUI KOETO € Bb3MOXHO OCbLIECTBSBAHETO Ha ycreluHa
TpaH3akuus 6e3 Hanmume Ha HeoGXoaMMOTO nokputue no cMeTkata Ha KAPTOOBPXXATENA.
CymaTa, C KOATO Ce HajBulaBa pasnofiaraemMaTta HanM4yHOCT MO CMmeTkaTa, npeacTaBnsiBa
Hepa3speLleH oBbpApadT, BbpXy KOMTO Ce HauucnsBa nuxea cbriacHo Tapudata Ha BAHKATA.

152. Onepauunte, ussbpwBanm ot KAPTOOBPXATENA, ce aBTopuaupat/ogobpsisat/ unm
oTka3sBat oT obcnyxsalums BAHKATA onepaTop 4pe3 HeroBaTta aBTOpU3aLMOHHA cUCTEMA KbM
MOMeHTa Ha W3BbpLUBaHETO MM. B MoMeHTa Ha aBTOPM3MpaHeTO CymaTa Ha onepauusta ce
6rokupa o oc4eTOBOAsIBAHE Ha TpaH3akLUMsTa Mo cMeTkaTa U Moxe Aa ocTaHe GrokupaHa [o
30 aHw.

153. Onepauunte C MexayHapoaHu AebWTHW kapTu ce M3BbpLIBAT BbB Banytata Ha
CTpaHaTa, B KOATO Ce U3rnonsea kapraTa. B cnydait Ye nnallaHms Ypes mexayHapoaHa aebutHa
KapTa ca M3BbPLUEHW B YyxOuHa, MPEU3YUCNISIBAHETO Ha BanyTaTta, B KOSITO € W3BbPLUEHO
nnawaHeTo KbM BanyTaTa Ha pasnnaljatenHata cMeTka, KbM KOSITO e u3fafeHa kapTata, ce
13BbpLUBA MO Kypc npoaasa Ha BAHKATA B feHs 1 yaca Ha 06paboTka Ha TpaH3akumsTa.

154. BAHKATA 3agbmkasa pasnnaljatenHata CMeTka, BbB Bpb3ka, C KOATO e u3gajeHa
KapTaTta, CbC CyMWTe, 3annaTeHu UMM W3TErNMeHu MNOCPEeACTBOM TEPMMHANHO YCTPOMCTBO
ATM/MOC.

155. [lpu 3akynyBaHe Ha CTOKM W YCNyrM 4pe3 TepmuHanHo Yyctpoucteo [MOC,
KAPTOOBLPXATENAT e anbxeH Aa npoBepu npefoctaBeHata My oT Tbproseua MOC —
pasnucka.

156. TbproBeubT MMa NpaBO Aa Moucka MpeAcTaBsiHE Ha AOKYMEHT 3@ CaMOJIMYHOCT Ha
KAPTOOBPXATENA 3a uaeHTUdMKaUMs 1 npoBepka Ha noanuca. Mpy M3BbpLUBaHE Ha HSIKOU
nnawaHus Ha cTokv u ycnyrn, nognucsT Ha KAPTOOBPXATENA ce 3ameHsi ¢ n3uckeaHe 3a
BbBexaaHe Ha MUH.

157. KAPTOOBLPXATENIAT e panbxeH pf[a cbxpaHsBa 3a CnpaBka pasnuckute oT
M3BBLPLUEHNUTE TpaH3akumn (onepaunn) ¢ kaptaTa. [py CbMHEHMe 3a HeCbOTBETCTBUSI OTHOCHO
n3BbplueHn TpaHsakuun, KAPTOOBPXATENAT e anbxeH HesabaBHO Aa wHdopmupa
BAHKATA B nucmeHa copma.

X. UHTEPHET BAHKUPAHE/MPOBAHKUHI
OBLLUU MONOXEHUA

158. Cuctemata 3a wuHTepHeT GaHkupaHe Ha BAHKATA - [lMpobaHkuHr npepoctaBs Ha
KNMNEHTA — dwusnyecko wnu opuavdecko nuue, AOCTbM [0 CMeTKUTe My, OTKpUTU U
noaabpxaHu npu BAHKATA 1 Bb3MOXHOCT 3a onepupaHe C TaX Npe3 UHTepHeT, CbobpasHo
3asBeHUTE KbM TAX NOTpebuTenu n 3agaaeHnTe UM npasa 3a AocTbi. Ypes MpobaHKMHr Moxe
[a ce U3BBPLUBAT MNallaHnsi, B MecTHa U YyxaecTpaHHa BanyTa. MNnaluaHusta ce M3BbpLUBAT MO
pefa v ycrosusita, onpegeneHn B HacTosiumte O6LIM yCroBWst U [EUCTBALLOTO B CTpaHaTa
3aKoHOAATesncTBo.

159. WsnonseaHeTo Ha ycnyrata npeanonara OCUrypsiBaHe Ha CrnegHuTe MUHUManHK
TEeXHUYECKU U3NCKBaHus oT cTpaHa Ha KITMEHTA:

* KOMMIOTbPHA KOH(UrypaLms/MOBUITHO YCTPOMCTBO C MHCTanMpaHa ornepawyoHHa cucTema,
no3BonsBalla 13non3BaHeTo Ha ycnyraTa;

* poctbn Ao MHTepHerT;

« yeb 6pay3bp OT n3pn4Ho nocoyenute ot BAHKATA;

BAHKATA 065BsiBa Bb3MOXHUTE OnepaLyvoHHU cucTemu 1 6pay3bpu, KakTo U TEXHUTE Bepcum
Ha cTpaHuuaTta Ha MNpobaHKuUHr Unu Ha HTepHeT cTpaHuuata Ha BAHKATA.

160. BAHKATA wuma npaBo fa Hanara OrpaHM4yeHuss Mo OTHOLUEHME MON3BaHeTo Ha
cuctemara, BkI. Aa 6rokupa AocTbna A0 Hest U/ Aa BbBeXAa AOMbIHATENHN U3MCKBaHUS 3a
M3BbLPLIBAHE Ha onepauun 4pe3 ycnyrata [pobBaHKWHF, NpousTMYalWM OT AeicTBalloTO
3aKOHOAATeNcTBO; BbB BPb3ka C NOAAbPXaHe Ha HeobxoaumaTa  CUIYpHOCT — Ha
MHOPMaLMOHHaTa CUCTEMA /MK MPY U3BBPLLBAHE Ha TEXHUYECKN NMOAOOPEHMs B NpoayKTa.

161. Ycnyrata MNpobaHkuHr ce akTuBMpa npu cnefHUTe yCrnoBus:

* aBTOMaTWU4YHO NpM OTKPUBAHE Ha pasnnallaTtenHa cmeTka;

* Bb3 OCHOBA Ha 1enosnpaHo NUCMEHO UckaHe no obpaseLl;

KaTo u B ABaTa cnydvas peructpauusita Ha KIMMEHTA 3a ycnyrata ce cuuta 3a CKIOYEH
poroeop u  obxsalla BCUYKM cMeTky (pasnnawatenHw/aenosuthu/snoroemn) Ha KNMEHTA npu
BAHKATA. HoBOOTKpUTUTE CMETKW Ce BKMoYBaT aBTOMaTUYHO KbM ycryraTa, kato AoCTbN A0
TX nonyyaeaT peructpupanute ot KIMEHTA noTtpeGutenu, cbrnmacHo npefocTaBeHUTE UM
rpaBa KbM MOMEHTa Ha peructpupaHe Ha cmeTkaTta B [MpobaHkuHr. M3knioyBaHeTo Ha cmeTka,
pecr. U3pUYHOTO HEBKIIOYBaHe Ha HOBOOTKPUTA TakaBa Ce M3BbPLUBA HA OCHOBaHWE MUCMEHO
nckarneHa KIMEHTA.

162. KNMEHTBT moxe ga oTopuampa HeorpaHudeH Gpoit dmamndeckn nuua (notpebutenu) c
npaBo Ha AOCTbMN A0 MHGOPMALUS WunW pasnopexaaHe CbC CpeAcTBaTta Mo CMeTKUTe My U
rofaBaHe Ha UCKaHUs U Jeknapauuu ypes cuctemata MpobaHkuHr, cbobpasHo onpeeneHn oT
Hero npaea 3a JoCTbMN U NIUMUTK.

163. BAHKATA npepoctass gocTbn A0 MNpobaHKMHI camo Ha 3akOHHWUTE NpeacTaBUTeny Ha
KNMMEHTA vnu Ha oTopu3vpaHu OT Hero nvua, npu MOroXeHWe Ye ChbluUTe ca HaanexHo
YMBIIHOMOLLEHU 4@ OMepupaT CbC CbOTBETHUTE CMETKM, HAa OCHOBaHME MUCMEHO MbITHOMOLLHO C
HOTapuanHa 3aBepka Ha noanucute, unu ca nocodedn ot KIIMEHTA B cboTBeTHUA
pervcTpaunoHeH Gopmynsp unu B nucMeHa opMa B ApYr AOKYMEHT MO MpearnioxeH oT
BAHKATA o6paseu.

164. KIIMEHTBT moxe Aa npoMeHs OTOpuU3MpaHUTE nuua, B TOBA YUCMO Aa@ OTMEHS UIu
NpOMeHs NpaBaTa UM 3a JOCTbN U onepupaHe CbC CMETKWUTE, KaTo 3a LienTa creaga Aa U3sbpLun
npomsiHaTta ¢ BbBexaaHe Ha TAH (TpaH3akUMOHeH aBTOpU3aLMOHEH HOMEP) UK Aa A 3asiBu B
MUCMEH BUA.

165. Mpy peructpaumsi, Bceku MoTpebuTen Ha ycryrata nocoyBa noTpebuTencko ume 3a
pocTtbn Ao MpobaHkMHr 1 3apaBa BanuaeH enekTpoHeH aapec, Ha koito BAHKATA wuanpawa
BpemeHHa napona 3a goctbn. BAHKATA He HOCM OTFrOBOPHOCT, B Clyyaii Ye noTpebutensT He
nonyyu msnpateHaTta napona, nopagy TEXHUYECKU MPUYUHU M/UMW HEU3NPABHOCT, MOPOAEHU OT
0BCTOSITENCTBA, KOUTO Ca W3BBH HEMHWSI KOHTPOJ1, KaKTO U B Crlyyai Ye Apyro nuue MMa JoCTb
[0 NOCOYEHUS €NEeKTPOHEH afpec U HenpaBoOMEPHO Ce Bb3Monaea oT MHopMaLusaTa, A0 KOATO
1Ma 4oCTbr.

166. B cnyyait 4Ye Ha noTpebutens ca npegocTaBeHV MpaBa 3a W3BbPLUBAHE Ha NnallaHus
nvnu 3a uanpallaHe Ha fpyra cTaHAapTUaMpaHa MH(OpPMaLUs MO eneKTPOHEH MbT, ChLUUST
cneasa da ce peructpupa 3a nonyyasaHe Ha TAH upe3 SMS cnoblieHue. PeructpauusTa ce
M3BbLPLIBA Bb3 OCHOBA Ha MUCMEHO UCKaHe OT CTpaHa Ha notpebutens. Bceku otopusupaH
notpebuten 3agbmKUTENHO Nocoysa Gbnrapcku MobuneH Homep, Ha KOUTO Lie nonyyasa TAH
ype3 SMS.

167. Mpw Bnu3are B MpobaHKMHT NoTpeduTenaT ce naeHTUdULMpa ¢ NOTPEBUTENCKOTO UMe U
napona.

168. BAHKATA vma npaBo fa npekpaTi AoCcTbla Ha BCEKW NOTpebuTen, KOMTO B pamkuTe Ha
LIecT Mecella, CYMTaHO OT AaTaTa Ha perncTpauysi 3a nonssaHe Ha MpobaHKWHT, He e u3nonssan
ycnyrata.

169. MpepaBaxe Ha cTaHaapTuamMpaHa nHdopMaLms, B TOBa 4ucno
vckaHusi/3asiBNeHusi/aeknapaunuy UMnu nnaTexHu HapexgaHus B MecTHa U Yyx;gecTpaHHa
BanyTa Mo €feKTpOHeH MbT, Ce W3BbpLUBA Cref MOANMUCBaHe Ha Hapexgauusta ¢ TAH,
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NpeacTaBnsBall YHWKaneH, eAHOKpPaTHO BanuaeH LecT paspsiaeH LudpoB koA, M3MonssaH 3a
n3anpaluaHe Ha BbBeAEH JOKYMEHT Unu rpyna AokyMeHTn kbM BAHKATA.

170. KNMEHTBT, B ToBa 4ucno notpebutenute, pasnuuuu ot KIMEHTA, otroBapsT 3a
BCWYKM CBOW AENCTBUSA, M3BBLPLUEHN B CUCTEMaTa cref nonyyaBaHe Ha AoCTbI [0 Hes.

171. Mpu wn3nonssaHe Ha cuctemata [MpobaHkuHr, KINMEHTBLT paBa GesycnoBHOTO cwu
cbrnacue u ynbnHomowaBa BAHKATA pa BbBexaa enekTpoOHHU CbOGLLEHWS 3a CbOTBETHUTE
nnaTeXHU HapexgaHus B MIATeXHWTE CUCTEMM, CbITIACHO W3UCKBaHWSITa Ha 3akoHa 3a
nnaTexHuTe ycnyru n nnatexHute cuctemu n Hapen6a Ne 3 Ha BHB 3a ycnosusita u pepa 3a
M3MbIIHEHWE Ha NNaTexHN onepaLny 1 3a U3MNOoN3BaHe Ha NNaTeXHU UHCTPYMEHTU.

U3NON3BAHE

172. Ypes Mpobaxkuur KIMEHTBT nma Bb3MOXHOCT Aa M3npalia HapexaaHus (nnaTtexHu
nwvnu gpyru AOKyMeHTW) ABajeceT UM yeTupu 4aca B feHoHowwmeTo. BAHKATA npuema 3a
M3MNbIIHEHVE NNaTeXHN Hapex/aaHusa B CeaHUTe BPEMEBM Nepuoau:

« paboTthHu gHu ot 8:30 fo 19:00 u;

« cbboTa ot 9:00 oo 17:00 u;

HapexpaHnusa, notebpaern ¢ TAH, noCTbnuny M3BBLH rOpenocoyveHTe AHW U YacoBe ce
cunTaT 3a nonyyeHn B MbpBus paboTeH [eH, crneapall AEHA Ha M3npalaHeTo UM KbMm
BAHKATA. BAHKATA npuema v o6pabotsa nonyyeHute JOKYMEHTM B paMKuTe Ha paboTHOTO cu
BpeMe U OGsiBEeHWTE KpalHW CPOKOBE 3a MpUEeMaHe U M3MbIHEHWE Ha pasnuyHuTe BUOBE
nnawaxus.

173. BpemeTo Ha nonyvaBaHe W CbAbpXaHMeTO Ha nonyyeHute ot BAHKATA nnatexHu
HapexgaHus UM AOKYMEHTH, Ce yCTaHOBSIBa U yAOCTOBepsiBa OT MH(OPMaLMOHHAaTa cuctema
Ha BAHKATA.

174. TMpu u3sbpLIBAHE Ha MOKynKo-npogaxba Ha BanyTa U W3MNbIHEHWEe Ha nnaTexHu
HapexgjaHus B uyxaecTpaHHa BanyTa, CBbp3aHM C MNpeBanyTupaHe, npeBanyTUpaHeTo ce
M3BBbPLUBA MO 0OMEHEH KypC CbrnacHo akTyanHusi BanyTeH GionetuH Ha BAHKATA, BanuaeH 3a
[eHs1 1 Yaca Ha nomnyyaBaHe Ha HapeXXaaHeTo, MPU YCIoBUE, Ye € He e JOTOBOPEHO AAPYro Mexay
CTpaHuTe.

175. Mony4eHo nnaTexHo HapexaaHe B NeBa 3a U3NbHeHWe ¢ 6baella aaTa ce obpaboTtea u
M3MbIHABA MpU HacTbnBaHe Ha nocouveHata oT KIIMEHTA B nnaTexHus OOKYMEHT Jarta Ha
nanbnHenve. B 1o3n cnyyann KIIMEHTDBT e AnbXeH Hail-kbCHO B pamkute Ha paboTHUS [eH,
npeaxoxpaall W3NbHEHMETO, [a Oocurypu Mo cMeTkaTa Cu pasnoriaraeMa  HanuyHocT,
[ocTaTbyHa 3a W3NMbMHEHME Ha HapexjaHusTa W 3a 3annallaHe Ha AbIDKUMUTE 3a TSX,
cbrnacHo gecrtaawiarta v npunoxvma Tapuda Ha BAHKATA, Takcu. [latata Ha u3nbnHeHue He
Moxe Aa 6bae noeye oT 30 kKaneHAapHU HWU, CHATAHO OT JaTaTta Ha BbBexzgaHe Ha JoKyMeHTa
B cucTemara.

176. KNMIMEHTDBT e anbxeH Aa nposepsiBa ctaTyca Ha NOAafeHWUTe OT Hero JOKYMEHTU 3a
M3MbITHEHVE 1 CBOEBPEMEHHO Aia CUrHanM3npa npu KOHCTaTupaHe Ha HeCbOTBETCTBYSI.

177. BAHKATA oTka3Ba u3nbnHeHWe Ha nnallaHe, B criyyan ye:

* nocoueHusT naeHtudgukartop (IBAN) e HeBanuaeH unu HenmbreH;

* M0 cMeTKaTa HAMa pasnonaraeMa HaMYHOCT, JOCTaTbyHa 3a U3MbIHEHWe Ha TpaH3akumusaTa
¥ nnawaxe Ha gbmkumute Ha BAHKATA Takew;

* KMIMEHT BT He e npegocTaBun M3nckaHy AOKYMEHTU Unn apyra nHdopmaums, Heobxoauma
3a U3MbIHEHNETO;

* Ca HaNMWYHW HaLMOHAmMHN W/MNN MEXAYHapoAHWN CaHKLUWW MO OTHOLUEHWE Ha OopraHusauuu,
VHCTUTYLIMK, NMALIA WU IbPXaBy, CBbP3aHU C KOHKPETHOTO MIIAaTEXHO HapexaaHe;

* CbLLECTBYBAT OrpaHUYEHUst CbIMNACHO AEVCTBALLOTO 3aKOHOAATENCTBO W/MMK NMPUMOXUMUTE
npaBuna 3a U3nbIiHeHWe Ha CbOTBETHATa NnaTexHa onepauus n/unu Ha JOroBOPEHNUTE YCroBus,
npu KOUTO Ce BOM CMeTKaTa;

178. [ocTbn [0 HOBOOTKpWUTaTa CMETKAa MOMyyaBaT BCWYKM MOTPeGUTENW, CbrnacHo
npefocTaBeHMTe MM MpaBa KbM MOMEHTa Ha peructpupaHe Ha cmeTkata B [pobaHkuur. B
cnyvaii Ye 3asiBkaTa 3a OTKpMBaHe Ha CMeTka e HanpaBeHa npes MpobaHKuHT N3BbH criegHUTe
BpeMeBW MHTepBanu: pabotHu aHu ot 8:30 go 19:00 y; cvboTa o1 9:00 Ao 17:00 u., T5 ce cuuta
3a nonyyeHa Ha crieaBaLusi paboTeH eH.

179. Korato npu oTkpuBaHe Ha cmeTka upes [pobaHkuHr, No Hes ce npesexga Cyma BbB
BanyTa, pasfnuyHa oT BanyTaTta Ha cMeTkaTa, ce npunara CboTBETHUAT 0BMeHeH Kypc, 06sBeH oT
BAHKATA KbM MOMEHTa Ha 13BbpLUBaHE Ha onepaumsiTa.

180. MHdopmaLms 3a ABKEHME MO CMeTKa, B TOBA YMCIIO OTHETU MO CMEeTKa, Ce NMPeAoCcTaBsT
B MpobaHK1HI OT MOMeHTa Ha perucTpupaHe Ha CbOTBETHaTa CMeTka B cUcTeMaTa 3a MHTepHeT
6aHkupaHe. OT4YeTUTEe NO CMeTKa Ce CbXxpaHsiBaT U ca [OCTbMHM Ype3 MpobaHkuHr 3a nepuop,
BKMIOYBALL, ~ TeKyllatTa W  MpeaxogHata  kaneHaapHa — roguHa.  WHdopmauus  no
3aKpUTW/AepervcTpypaHn pasnnaiiaTenHu CMeTkU e JOCTbIHa 3a nepuog oT 1 mecell, cuuTaHo
OT [jaTaTa Ha 3akpuBaHe/AeperucTpupaHe Ha pasnnaliarenHaTa cMeTka.

181. BAHKATA npepoctass Ha KITMEHTA uHdopmaums 3a nasbplueHnte Ypes MpobaHkuHr
nnaTeXxHu onepauuy Ha crefBaluusi M3BbPLIBAHETO MM paboTeH feH. VHdopmauusTa ce
npefoctaBs feH 3a AeH. [pu npocnepseaHe Ha ABwxkeHueto no cmetka KIMUMEHTBT wuma
BBH3MOXHOCT []a onpe/en nepuoa no Heros u36op.

182. BAHKATA npepoctaBs WHGOPMaUMA 3a HaNUMYHOCTTA MO CMeTKaTa B [eHA Ha
3afbInKaBaHeTo/3aBepsaBaHeTo 1.

183. OT AeHsi, OT KOUTO € A0CTbMNHA MHOopMauusTa 3a otaenHute Tpansakuum, KMMEHT BT
Ce cuMTa HaanexHo yBeJOMEeH OTHOCHO M3BbLPLUBAHETO 1 pa3mepa UM.

184. KIMEHTDBT, B TOBa uucno noTpebutensat, pasnuyeH oT KIMEHTA, e anbxeH aa
CbXpaHsiBa NOTPeBUTENCKOTO CU MME W Mapona, KakTo M [ApyrM CpefcTBa 3a eNeKTPOHHO
naeHTuduumpane (TAH) Ha curypHo msicto, obesonaceHo cpelly kpaxba unu yBpexaaHe, kakto
" [a B3eMe BCUYKM HeobXoauMM Mepku 3a 3ana3BaHeTo UM B TaillHa C Len npeoTepaTsBaHe
[OCTbMa A0 TAX Ha HEYMbIHOMOLLEHN Nuua.

185. MNpu CbMHeHMe, 4Ye TpeTo nuvue 6M Morno fa ysHae AaHHUTE My 3a AOCTbIM
(notpebutencko nme, napona w/vnu TAH), KNMMEHTbT/MOTPEBUTENAT e anbxeH HezabaBHO
Aa nHcpopmmpa BAHKATA 1 aa nauncka 6nokupaHe Ha JocTbna Ao cuctemara.

186. BAHKATA He HOCK OTTOBOPHOCT 3@ €BEHTyarlHu HebnaronpusiTHu nocneavum, B cnydan,
Ye [JOBGPOCHBECTHO € M3MbIHWUMIA HapexaaHe 3a U3BbPLUBaHe Ha onepauysi Npeau noryyaBaHe
Ha yBegomneHve ot KITMEHTA no ropHaTa Touka.

187. BAHKATA He HOCKM OTrOBOPHOCT, B CnyYail Ye B pe3ynTaT Ha Aeno3npaHo YCTHO Min
MUCMEHO HEBSIPHO YBEAOMNIEHME 3a HenpaBOMepHO nonseaHe Ha lMpobaHkuHr oT cTpaHa Ha
KNMUEHTA vnn TpeTtn nuua, e npeanpuena Heobxoaumute mepky B 3awmta Ha KITMEHTA n ToBa
€ [10BeNo [0 HeU3MbIHeHe Ha NoJaAeHN OT HEro HapeXaaHwsi.

188. BAHKATA He oTroeaps 3a HenpaBOMEpHU AeWCTBUSA Ha TPeTu Nnuua, U3BbPLUEHN Ype3
n3nonssaHe Ha cuctemara MpobaHkuHr, B pesynTaT Ha kouto e yepeaeH KITMEHTA, B cnyyait ve
[elCTBUSITa Ca OCBLUECTBEHM Ype3 AOCTbI Ha HeymbIIHOMOLLEHM NuLa A0 cpeAcTBata 3a
enekTpoHHa naeHTUgukaums (notpebutencko ume, napona w/vnu TAH).

189. BAHKATA uma npaBo BPEMEHHO MM 3a MOCTOSIHHO Aa Ao6aBs HOBW Unu ga Grnokupa
CbLLUECTBYBALUM YCIyrn, u3BbpLuBaHu B MpobaHkuHr 6e3 npeaussectue. B cnyyain ye BAHKATA
paswmpsBa obxeaTa Ha ycnyrute B lNpobaHkuHr, ce cuuta, ye KINMEHTBT ce e cbrnacun ¢
TOBA, ako W3MOJ3Ba ycryraTa 3a MbpBU MbT.

190. 3a nonaeaHe Ha cuctemaTta 3a WHTepHeT GaHkvpaHe MpobaHkuHr, KMMEHTBLT abmxu
Takcu U KOMUCUMOHW B pasmep, onpegeneH B Tapudpata Ha BAHKATA 3a
Ddusnyeckn/KOpuanyeckn nuua.

XI. BUTOBU U PUKCUPAHU NNALLAHUA

191. Ycnyrata 6UTOBM U/Mnu hUKCUpaHU NnallaHns AaBa Bb3MOXHOCT OT CMeTKa, NocoyeHa
ot KNMEHTA w» cpewy 3annawjaHe Ha Takca, B pa3Mep oOfpeaeneH B [JeicTBawiata u
npunoxuma Tapudga, BAHKATA pa um3pbpliBa nnawjaHvWs Ha 3agbiDKEHWst 3a MOnsBaHu OT
KIMMEHTA 6uToBM ycnyru (enekTpoeHeprvisi, oTONNeHWe, CTyAeHa Boaa, TenedoH, 3aabixeHus
KbM MOGMIHM onepaTopu 1 [pyru), BKM. Aa OCblUeCcTBABa (UKCUPaHN NEPUOANYHM NnaliaHns
(HaeMHW, NIM3NHIOBU, 3aCTpaxoBaTENHWU, KPEAUTHN BHOCKU 1 Apyru, 3asiBeHn oT KITMEHTA).

192. M3nonaBaHeTo Ha ycnyraTta U3uckBa peructpaums, 3a uasbpluBaHe Ha kosito KINMEHTBT
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nonbnea MckaHe. OcblueCTBSBAHETO Ha ycrelHa peructpauus npegnonara: Hanuuve Ha
cbluecTByBala pasnnawarenHa cmetka Ha KIMMEHTA npu BAHKATA u uspageHa kbm Hes
6aHkoBa kapTa.

193. BAHKATA n3sbpLuBa 6UTOBM M/MNK PUKCUpPaHK NNaLLaHus, KakTo crneasa:

« 3a nonsBaHu ycnyrv 3a 6uta - cuMTaHO OT Mecela, cre/Ball, MecelLia Ha perncTpauus;

» OUKCMpaHK NnaLlaHus - CYUTaHO OT KaneHJapHUs Mecel Ha perucTpauusita, npu ycrosue,
Ye rocregHaTa € M3BbpLUEHA He MO-KbCHO OT [AeceT OHWU Mpeau najexa Ha CbOTBETHOTO
3aabmkeHune. Mo ceoe xenavne KIIMEHTDBT Moxe Aa onpenenu pasfnuyeH, No-KbCeH, OT
NOCOYEHMUs NO-Tope, HavaneH MOMEHT, cymTaHo oT kouTo BAHKATA na mssbpliBa 3asBeHOTO
nnatiaHe.

194. 3agbImKeHUs 3a MonaBaHu GUTOBK YCMyru, Bb3HUKHANMK NPeaW Aatata Ha perucTpaums,
He ce npuemar 3a nnaiiaHe.

195. Yactnuum nnawaHus He ce ussbplsaT. HepoctaTbyHata HanMyHOCT Mo cmeTkarta,
3asiBeHa 3a M3BbPLUBAHE Ha NnallaHusiTa, He BOAW [0 aBTOMATWUYHO MpekpaTsiBaHe Mori3BaHeTo
Ha ycnyraTa, a camo [I0 HeroracsiBaHe Ha CbOTBETHOTO 3aAbIDKEHMe.

196. MpekpaTsiBaHe MON3BaHETO Ha ycnyraTa/perucTpauusTa ce W3BbpLUBA Ha OCHOBaHWE
nucmeHo MckaHe, penosupaHo ot KITMEHTA, Hait-manko neT AHW nNpeau HavanHata aata 3a
M3BBPLUBaHE Ha NnallaHeTo Ha CbOTBETHaTa ycnyra.

197. KNIMEHTBT ce 3agbmkaBa Aa OCMrypsiBa HanmMYHOCT MO CMeTKaTta Cu, AocTaTbyHa 3a
nokpMBaHe Ha 3asBeHWTe NnawaHus u ga uHhopmupa csoespemeHHo BAHKATA npu npomsaHa
Ha aboHaTeH HoMep; HOMep Ha CMeTKa Ha KOHTPareHT; NpOMsiHa B CpPOKa 3a U3BbpLUBAHE Ha
nnawaHusTa u [pyru, nocovyeHu B MckaHeTo, [JaHHM 3a W3BbpLUBAHE Ha MNMallaHeTo.
BAHKATA/ONEPATOPDBT, ype3 KOWTO Ce OCbLUECTBSIBa MnallaHeTo, He HOCKM OTFOBOPHOCT 3a
M3BBLPLUEHO/HEM3BBLPLLEHO NnallaHe BCNEeACTBME Ha HEeCBOEBPEMEHHO YyBefoMsiBaHe 3a
npomMsHaTa ot cTpaHa Ha KITMEHTA.

198. KIIMEHTBT moxe Aa onpedeny mMakcumanHa cyma (MMMuT), A0 pa3Mepa Ha KosiTo Aa
6bAaT U3BBPLUBAHU 3asiBEHWUTE OT Hero nnaiyaHust. Mpu NocTbNKUMO McKkaHe 3a MnalaHe, KoeTo
HaJXBbPIs onpeaeneHns IMMUT, NnallaHe He ce U3BBPLLBA.

199. Mpu u3BbLPWBAHE Ha GUTOBM U buKcMpaHu nnawaHus, cmetkata Ha KITMEHTA ce
3agbipkaBa C LUenus pasMep Ha [Ablkumata/Te cyma/M B ONpeaeneHus OT CbOTBETHUS
[OCTaBYMK BpEeMeBM Mepuop 3a MnallaHe, Pecr. Ha MOCOYEeHWst Majex Ha UKcMpaHo
nepuoaunyHO nnawlaHe. B cnyvaii Ye nocneaHaTta JaTa 3a U3BbpLIBaHe Ha GUTOBO/UKCUPAHO
nnawaHe e HepaboteH 3a BAHKATA peH, KIIMEHTDBLT cneasa pa ocurypu aoctaTbyHa
HanMWYHOCT MO CMeTKaTa CU 3a M3BbPLUBaHe Ha MNallaHeTo HaW-KbCHO [0 eAuHajeceT yaca
npeav 065 Ha NpeAnocreaHnst paboTeH AeH OT onpeAeneHns BpeMeBM NeEpUoA.

200. M3BbpliBaHeTo Ha 6GWUTOBM MnaljaHUs ce OCblLUECTBSBA NOCPEACTBOM TPETO nuue -
Onepatop. OnepaTopbT OCblUeCTBABa NnaljaHe, Npu ycrioBue, Ye no cMeTkaTa, 3asiBeHa 3a
nnaiwjaHe, MMa AOCTaTbYyHa HaNMMYHOCT 3a M3BbLPLUBAHE Ha MallaHeTo B OnpeferieHust ot
[0CTaBYMKa nepvoz, B TOBa YUCIO pa3mMepbT Ha 3ab/DKEHUETO He HafBULLABa ONpeaeneHnst oT
KITMEHTA nummnT.

201. BAHKATA/OnepaTopbT HE HOCAT OTFTOBOPHOCT 3a HEW3BBbPLUBAHE Ha NnallaHus nopaau:

* MMnca Ha cpeacTBa MMM HaABMLLEH JIMMUT MO MOCOYeHa CMeTka B OMpeerneH 3a nnatiaHe
nepvog;

* HanaraHe Ha 3anop Ha cpeacTeata no cmetka Ha KITMEHTA;

* HenpaBUNMHO W/MNM HETOYHO nofajeHa WHdopmaums u gaHHM ot KIUEHTA w/vnu
[ocTaBunka Ha ycnyru.

202. BAHKATA He e cTtpaHa B oTHoweHuaTa mexay KNMEHTA u tbproeeua/goctaBuvka Ha
6UTOBKM yCryr M He OTroBaps MpW CropoBe, Bb3HWKHANM Mexay Tbproselia/focTaBuvka U
KINMMEHTA no nosoza pa3mepa Ha 3aAbimkeHusaTa u AbMKUMOCTTa UM.

203. 3a ycnyrata KIIMEHT BT gbmku Takc U KOMUCUMOHK B pa3mep, onpeaerneH B Tapudata
Ha BAHKATA 3a ®usnyeckw/tOpuanyecku nuua.

XIl. YBEAOMABAHE MO ENEKTPOHEH NbT

204. Ycnyrata yBejoMsiBaHe Mo eNeKTPOHEH MbT npeanonara ysegomsisaHe Ha KIMMEHTA 3a
M3PUYHO MOCOYEHM OT Hero OBGCTOsTENcTBa Ypes u3npallaHe Ha KpaTko CboblueHue Mo
€NeKTPOHEH MbT - Ha MoBuneH TenedoH (SMS) u/unu Ha enekTpoHeH agpec (e-mail).

205. MNonaBaHETO Ha ycryraTa M3WCKBa perucTpauusi, NpeanocTaBka 3a M3BbPLUBAHETO Ha
KOSITO € HanM4MeTo Ha CbluecTByBalla pasnnawarenHa cmeTtka Ha KITMEHTA npu BAHKATA n
usgageHa kbM Hest 6aHKoBa kapTa.

206. MNpefocTaBsHeTO Ha ycnyraTa ce OCbLUecTBABa NOCPEACTBOM TpeTo nuue - Onepatop.

207. BpeMeHHO MK MOCTOSIHHO MpeycTaHOBSIBaHe Ha MON3BaHETO Ha ycnyrata Moxe fa ce
OCBLLECTBM NO BCAKO BPEME, HAa OCHOBaHWE MMCMEHO yBeZloMeHne, aeno3vpaHdo ot KITMEHTA.

208. Ycnyrata paBa Bb3MOXHOCT 3a MOflydaBaHe Ha CnegHUTe BWOOBE eNEeKTPOHHM
CbobLeHNst BbB Bpb3Ka C yCryraTa U3sbpluBaHe Ha GUTOBM 1/unu cuKCUpaHy NnaLaHns:

* 33 AbIDKUMM CyMU — CHOBLLEHMETO Ce U3npalla Tpy AHU NPeau U3BbpLUBaHe Ha NnallaHe u
cbAbpxa MHOPMaLWs 3a AOCTAaBYMK U pa3mep Ha 3abIDKEHUETO;

* 3a HeusBbplUBaHe Ha NnallaHeTo, Mopaau ToBa, Ye 3asBeHaTa 3a NnaljaHe cyma
HaaBuwasa MakcumanHo, onpeaenenunat ot KIMEHTA numur;

* 3a pesynTar oT MnrallaHe.

CbobLLeHNeTo 3a YCMELWHO W3BbPLUEHO MraljaHe ce wuampalla HernocpeAcTBEHO cref
OCblUeCTBABaHE Ha NnallaHeTo U Cbabpxa MHMOoPMaLMs 3a JOCTaBuMK, NaTeHa cyma, JaTta Ha
nnaijaHe 1 cmMeTkaTa, OT KOSITO € U3BbPLUIEHO.

Cbo6LLEeHNeTo 3a HeM3BbLPLLEHO MNMallaHe ce usnpallja Ha CreABaliysi NnalaHeTo AeH U
cbabpxka MHGOpMaLMsi 3a [OCTaBYMK, CyMa Ha 3agblDKEHMETO, HANMYHOCT MO cMmeTkata U
nmmuT, B cnydan ye KIMMEHTBT e 3aasun TakbBe.

209. U3npawaHeto Ha SMS cbobLueHMst 3a aBTOpu3auust Ha TpaH3aKuuu, WU3BBbPLUEHU C
6aHkoBa kapTa, Ce OCbLLECTBsBa Ype3 cuctemarta Ha Onepatopa u ce nopaabpxa 24 vaca B
AeHoHowwmeTo. KAPTOOABPXATENAT moxe Aa nonyyaBa CboOGLEHVE 3@ U3BBPLUEHO TerneHe
Ha cymun B Gpoit/nnaluaHe Ha CTokv u ycnyrn ¢ 6aHkoBa kapTa Ha ATM (6aHkomart), NMOC unu
upes MHTepHeT. CbobLieHMETO Cbabpxa MHGOPMaUWst 3a [AaTa M Yac Ha TpaH3akuusTa; 3a
TepMuHanHoTto ycTtpoinctBo - ATM unu MOC; wme Ha 6aHkata, obcnyxsawa ATM unm
Tbprosela, ype3 yuuto MOC e n3BbpLUIEHA TpaH3aKuWsiTa; Cyma W OpWUrMHanHa Bamnyta Ha
TpaH3akumata. CboblleHne ce nonyyaBa Ha perucTpupaHus B cuctemarta Ha OnepaTopa
TenedoHeH Homep Ha MobuneH anapaT, B CPOK [0 [eceT MWHYTW Crned M3BbplUBaHe Ha
aBTOpu3aumst (ofobpeHue) Ha TpaH3aKkuusTa OT aBTOPU3ALMOHHWSI LEHTBbP, OGCRyxXBaLl
BAHKATA. CbobLyeHneTo cbabpxa MHGoOpMauua 3a pesyntata OT TpaH3akuusita - ycrneluHa
VNN OTXBBPIIEHa, KaKTo U NpUYMHaTa 3a oTkasa (HeJocTaTbyHa HANUYHOCT, HaAXBbPMEH NMMUT
v ap.). KMMEHTBT He nonyyaBa cbobLueHWe, B cryyaii ye:

* 3a TpaH3aKuusiTa He € [ajeHa aBTopusaumsi (0Ao6peHNe) OT aBTOPU3ALIMOHHUS LEHTBP,
obenyxsaly BAHKATA;

* aBTOpM3aLMATa Ha TpaH3aKLMsATa Ce U3BbPLUBA OT MeX/AyHapoaHa KapToBa OpraHu3aLms.

210. SMS cbob6LLeHus1, ChabpXKaLLM UHOpMaLUS:

* 3a canpo no cmetka - ce uanpawart Ha KIMEHTA go aea nbTu gHeBHO - okono 11.30 4. n
okono 16.30 4., B cnyyal 4e npeau MOCOYEHUTE 4acoBe € MMmarno MpoMsHa B cangoto no
3asBeHaTa cMeTKa;

* 3a nonyyeH NpeBoj Mo cCMeTka, B TOBA YMCMO CyMa M HapeauTen - ce WUanpallat 3a BCeku
nonyyeH npesof No cmeTka, 3aseeHa oT KIMVMEHTA, go aBa nbTv AHeBHO - okoro 11.30 4. u
okorno 16.30 u.;

* 32 ABLMKMMW NOracUTENHN BHOCKWU NO KpeauTun, otnycHatn oT BAHKATA - ce usnpawart B
[AeHs, npeaxoxaall fatata Ha nafgex Ha safgbikeHueTo. B cnyvait 4e patata Ha nagex e
HepaboTeH 3a BAHKATA peH, cboblieHneTo ce manpala B nocrieaHus paboTeH AeH npeau
[ataTta Ha nagexa;

* 33 NPOCPOYEHN MOracUTENHN BHOCKU MO kpeautun, otnycHaTtn ot BAHKATA - ce usnpawat B
[eHs, crieaBall JaTaTta Ha nafex Ha 3abiKeHNeTo.

211. BAHKATA He HOCW OTFOBOPHOCT, B Cly4al Ye nopaam nurnca Ha [OroBOPHW OTHOLLEHUS!
Ha TUTynsipa Ha cMeTkaTa C MOGWUIHMS onepaTop/TEeXHUYECKM MPUYMHU, CBbP3aHU C
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obcnyxealms ro mobuneH onepaTtop WnK npeasua TEXHUYECKUTe CpeAcTBa Ha anaparta Ha
TUTYNsipa Ha TenedoHHNUSI HOMep, B TOBA YMCIIO NUMca Ha 06XBaT, POYMUHI MOKPUTUE, U3KITIOYEH
TenedoH u Ap., He 6bAe nonyyeHo usnpateHo SMS cbobLeHue.

212. BAHKATA/OnepaTopbT He HOCAT OTFOBOPHOCT, B Cnyyan 4e MOBUNHUAT
onepaTp/MHTEPHET AOCTaBYMKBLT HE OCUrypu npeaaBaHeTo Ha SMS w/unu e-mail cboblyeHueTo,
KaKkTo M B crnyyauTe, B kouTo nopagu Hesasucewm ot BAHKATA/Onepatopa obcrtositenctsa
(Hanp. cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHue, GeAcTBUS U APYrM POPCMaKOpHU
obcTosTencTaa), CbobLueHnsTa He 6bAAT U3npaTeHn, CboTBETHO nony4yeHn ot KINMEHTA.

213. BAHKATA/OnepaTopbT He HOCAT OTrOBOPHOCT 3a HenonyveHn ot KIMEHTA
cbobLLeHNst, B Cryyaii Ye ycryrata He ce Noaabpxa oT MoGUIHMS onepaTop, He € BKIoYeHa B
TapudHua nnax Ha KITMEHTA. TakcuTe 3a Beye nanpaTteHu cbobLueHusi He ce Bb3CTaHOBSBAT.

214. BAHKATA/OnepaTopbT He HOCAT OTFOBOPHOCT 3a norpelHo nopadexun ot KINMEHTA
TenedoHHN Homepa, e-mail agpecu, Homepa Ha 6aHKOBM cMeTkW, GaHKOBM kapTu 1 Ap.

215. 3a Bcsko u3npaTteHo enekTpoHHo cbobliernne KITMEHTBT abmkm Ha OnepaTopa Takca,
nocoyeHa B AeiicTBalyarta u npunoxuma Tapuda Ha BAHKATA, kosiTo BKMoYBa TEXHUYECKUTE U
KOMYHWUKaLMOHHM pa3xoaun 3a nonasaHe Ha ycnyrata. BAHKATA He HauucnsiBa AOMbAHUTENHU
Takcu no obenyxBaHe Ha NnallaHusa 3a nanpateHn cbobLeHns npes cuctemarta Ha Onepatopa.

216. MNpu nbpBoHavyanHata peructpauus, KIMEHTBT penosvpa no cmeTtkata cu npu
BAHKAA cyma B pa3mep Ha neT neBa, OT KOSITO Ce noracsBaTt TakcuTe, AbMMKUMW B Monsa Ha
Onepatopa, 3a BCAKO U3MNPaTEHO eNIeKTPOHHO ChOoBLLeHMeE.

217. B cnyyai Ye aBaHCOBO NnaTteHaTa cyma ce u3dvepnu, OnepatopbT aBTOMATUYHO yabpXa
HOBa cyma, B pasmep Ha neT neea, oT baHkoBata cmetka Ha KIIMEHTA, nocpenctsom
6aHkoBaTa My kapta. Ako no cmeTkata Ha KIIMEHTA Hama poctaTbyHa HanmUYHOCT 3a
aBTOMaTU4YHO yAbpXaHe Ha HoB [geno3ut, OnepaTopbT aBTOMATUYHO MNpeycTaHOBsiBa
M3npaLlaHeTo Ha U3BecTus.

218. B cnyyait 4e no cmeTtkata Ha KITMEHTA Hama goctaTb4yHa HanvMyHOCT 3a 3annallaHe Ha
AbIKUMUTE Takcyu 3a uanpateHute SMS cvobuenns unu KIMMEHTBT e ocurypun cpenctea
CaMo 3a 4acT OT TAX, TaKCyBaHETO Ce M3BBLPLUBA YaCTUYHO, KPaTHO Ha 6posi Ha M3nNpaTeHnTe KbM
KIMMEHTA cbobuenns, kato u B pABata cnydas BAHKATA aBTomatuuHo npeycTaHoBsiBa
[ocTbMa A0 ycryraTa B [IeHs Ha TakcyBaHe. HemoraceHaTa 4acT OT TakcaTta ce yabpxa npu
NoCcTbMBaHe Ha CPeACTBa Mo CMeTKaTa Npean U3MbIIHEHWE Ha 3asiBEHW NaTeXHU onepaLum.

219. B cnyyan ve KIIMEHTbBT xenae akTuBmMpaHe Ha perucrpaumata cnej aBTOMaTUYHOTO
npeycTaHoBsiBaHe Ha [0CTbMa [0 Hes, TOW crejsa Aa [Aenosvpa NUCMEHO yBeAOMNeHue U a
3annaTtv HennaTeHuTe Takcu.

220. KNMEHTBT paBa cbrnacMeTo cU cymata Ha Abmkumute Takcu aa 6bae cbbupana
cnyxebHo oT OnepaTopa oT 6aHkoBaTa My cmeTka. B cnyyait, Ye HanuuHocTTa gocturde 10% ot
fAenosupanust pasvep, OnepatopbT yBegomsisa KIMEHTA c wu3npawaHe Ha eneKkTpOHHO
cbobLeHue.

221. BAHKATA yabpxa Takca 3a ocurypsiBaHe nonsBaHeTo Ha ycnyraTa cnyxebHo, B pasmep
cbrnacHo pencteawarta v npunoxuma Tapuda Ha BAHKATA, ot nocoveHa ot KIIMEHTA
pasnnawjatenHa cmeTka, Ha Bcsiko 20-TO uucno Ha Tekylwms mecel, 3a obwmsi 6pont SMS
CcbobLLeHMs1, nanpateHn kbm TenedoHHust Homep Ha KIMEHTA npe3 nepuoaa: ot 20-T0 Yucno
Ha npeaxofdHus mecel Ao 20-To u4icno Ha Tekywwms mecel. B cnydyai, ye 20-To uncno e
HepaboTeH 3a BAHKATA faeH, TakcyBaHeToO ce U3BbpLUBA B MbPBUS, Creasall ro paboTeH AeH.
Axo nocoyeHata ot KIIMEHTA cmeTka e B eBpO, Ce U3BbpLLUBa NpensyncnasaHe Ha Takcata no
ukcmpaHusa Kypc Ha neea crnpsimo eBpoTto Ha BHB kbm gatata Ha yabpxaHeTo . B cnyyaii ye
BanyTata € pasnMyHa OT eBpO, MPEU3YUCIIABAHETO I Ce M3BbpLUBA MO (HUKCUPaHUS Kypc Ha
BAHKATA B fieHs Ha obpaGoTka Ha TakcaTa.

Xlll. PEQ, 3A OCBLECTBABAHE HA KOMYHUKALIUA/3AOBIDKEHUE 3A
YBEOOMSABAHE

222. OdmumanHusaT eauk, usnonssaH oT BAHKATA, e 6bnrapckusaT, npeasua KoeTo
KOMYyHUKaLWsiTa, B TOBa YUCMO KOPECMOHAEHLMSTA, MPEroBOpUTe, KakTO U CKIOYBaHETo,
npekpaTtsiBaHeTo/ pa3BansHeTo Ha [OrOBOPWU, AOKYMEHTUPAHETO Ha BbMPOCH, CBbp3aHu C
N3NbIIHEHNe/ HEM3NbIIHEHWE Ha [OroBOPHU OTHOLWEHWS,, CTpaHa no kouto e BAHKATA, ce
ocbliecTBsiBa Ha Gbnrapckv esuk. Mo uckaHe Ha KIMWEHT u no npeueHka Ha BAHKATA, B
OTHOLLUeHWsITa Mexay CTpaHWUTe MOXe [a Ce U3MOJ3Ba U aHIMUIACKV e3uK.

223. BAHKATA wu3npaiya BCUYKM NWUCMa, YBEAOMIEHWS, CbOOLLEHNUS, OTYETU MO CMETKU U
APYrV Hem3pu4Ho nocoveHn aokymeHTn Ao KIMEHTA Ha nocoyveHu OT Hero enekTpoHeH aapec,
agpec 3a KOPECNOHAEHUMst WNM HoMep Ha MobuneH TenedoH, Npu MONOXeHue, Ye
VHOpMaLVsiTa Npeanonara TakaBa Bb3MOXHOCT 3@ NpejoCTaBsiHe.

224. BAHKATA ocurypsiBa Ha KITMEHTA goctbn fo ycnyru v npefoctaBsHe Ha MHgopmaums
no eneKkTpoHeH MbT unu no tenedoH, kato KIMMEHTBT ce naeHTudmLmMpa No Ha4mH, yroBopeH
Mmexay ctpanute (naponu, TAH, NMWH v apyrv). BAHKATA nma npaso Aa onpeaent MUHUManHu
TEXHUYECKU N3NCKBaHMUS 3@ MON3BaHe Ha KOHKPETHa ycnyra.

225. KIMEHTDBT e anbXeH CBOEBPEMEHHO U U3pWUYHO, NUCMeHO Aa yBegomu BAHKATA Ha
ajpeca i Ha ynpaBneHue, agpeca Ha obcnyxaalums ro opuc Ha BAHKATA unu Ha enekTpoHHus
" agpec, NOCOYEHN Ha MHTEPHET CTpaHuLaTa i 3a HacTbNBAHETO Ha NPOMEHU OT 3HayeHue 3a
[OrOBOPHUTE MM OTHOLLEHUS (B TOBA YMCIIO, HO HE Camo: MPOMEHM B MpaBa 3a ornepupaHe Cbe
cMeTka, UMe, MpaBeH CTaTyT, aApec 3a KOpecnoHAeHUMs/perncTpauus, TenedoH, enekTpoHeH
ajpec 1 Apyri o6CTosTeNcTBa M KOopAnHaTH).

226. Bcsika npomsiHa no otHoleHune Ha KITMEHTA uma pevicteue 3a BAHKATA ot gartata Ha
rony4yaBaHe Ha MMCMEHOTO YBEeJOMIIEHME 3a CbOTBETHATa NMPOMsiHa, BKIOYUTENHO B CryyauTe,
npu KOMTO MpoMsiHaTa e BriMcaHa/obsiBeHa B oduUManeH perucTbp, BKI. B TbproBckus
perncTbp.

227. BCuYKM OOKYMEHTU U KHWXa Ce cYMTaT HaANexHO manparteHu oT ctpaHa Ha BAHKATA,
npu MonoXxeHue, Ye ca uanpateHu Ao nocnefHo nocovenute ot KIMEHTA koopauHatu 3a
KOHTaKT (afpec, B TOBA YNCIO EMNEKTPOHEH, TenedoH).

228. BAHKATA He HOCK OTrOBOPHOCT MpW Henony4YaBaHe Ha AOKYMEHTUTE U KHUXaTa no BUHa
Ha TpeTa cTpaHa.

229. Mpu npomsiHa Ha appeca Ha ynpasnenvne Ha BAHKATA, mocoyeH B poroeopute C
KNMMEHTA, nocnegHuaT ce cuuTa 3a pedOBHO yBeAOMEH 3a HOBUA 1 agpec OT gartata Ha
BMMBaHe Ha NpomsiHaTa B TbProBCKW PerncTsbp.

230. B cnyyanTe, npu KOUTO Ce U3NCKBa AeknapupaHe Ha 06CTOATENCTBOTO OTHOCHO cTaTyTa
Ha KINMEHTA kaTo MeCTHO wunu 4YyXAecTpaHHO nuue, AeKknapupaHeTo ce M3BbpLuBa KbM
MOMEHTa Ha Bb3HMKBAHE Ha CbOTBETHAaTa HeoGXOAWMOCT M BeAHBX FOAMULUIHO MO BpeMe Ha
[eNCcTBME Ha NPaBOOTHOLLEHUETO, CYATAHO OT MOMEHTa Ha NPeAX0AHOTO AeknapupaHe.

231. C wu3npawaHe Ha enekTpoHHU cboblieHnss BAHKATA wuma npaBo aa yBepomsiBa
KNMMEHTA 3a npomMouuu 1 HOBW, nMpeanaraHW OT Hes,, MpPoAykTM unu ycnyru. B cnyvan ue
KNMMEHTBT He xenae pa nonyyaBa nopobHu cboblueHns Ton crefBa fa 3asiBM TOBa Ha
TenedoH: 0700 170 70 unu Ha e-mail: contact@procreditbank.bg.

XIV. NAPEAOCTABSAHE, 3ALLUTA U OBPABOTKA HA UHOOPMALIUA

232. W3nonaeaHeTo Ha npoayktw, npepnaraHn ot BAHKATA, Bkn. CnyyauTe, npu KOWUTO
NpefocTaBsAHETO Ha ornpedeneHa ycrnyra He npeanonara ckioysaHe Ha [loroBop, Msncksa
naeHTudukaums (ycraHoBsiBaHe Ha nuuHuTe AaHHu) Ha KIMEHTA v npeacrasnsBawmte ro
nvua.

233. OTka3bT 3a MNpefocTaBsHe Ha JIMYHM AaHHW, OCOGEHO B crhyvauTe, MpuU KOUTO
HeobXx0aMMoCTTa OT MAEHTUMDULMPAHETO WM € HOPMaTWBHO YCTAHOBEHO 3aAbihkeHue 3a
BAHKATA, BOAM no HEBb3MOXHOCT 3a Bb3HUKBaHE Ha CbOTBETHOTO
NpaBOOTHOLLEHME/V3MON3BaHe Ha CbOTBETHATA YCIyra.

234. ObpaboTkaTta Ha nuuHuTe aaHHun Ha KITMEHTA ot ctpaHa Ha BAHKATA ce n3BbpLuBa Ha
OCHOBaHWe [J06POBOMHOTO UM NpeaocTaBsHe OT Heroea cTpaHa. M3knioyeHne ca cnyyauTe, npn
KOMTO C ornes npenoTBpaTsiBaHe, pascneBaHe W/MNM paskpuBaHe Ha W3Mamu, CBbp3aHW C
nnaTexHu ycnyrn, obpaboTkata Ha NMUYHUTE JaHHW Moxe Aa ce u3ebpluBa oT BAHKATA u 6e3
CbIMacueTo Ha NMUETO, YNITO AaHHM ce obpaboTeart.
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235. BAHKATA o6pa6oTBa nuuHnTe AaHHun Ha KIMEHTA v npeacTtaBnsiBawmTe ro nvua npu
crnasBaHe Ha 3akoHa 3a 3aluuTa Ha IMYHUTE JaHHU.

236. MHdopmauusaTa, cebupana ot BAHKATA 1 oTHOCHMa KbM MMYLLEECTBEHOTO U (PUHAHCOBO
CbCTOsIHWE, NNaTexocnobHOCTTa, HanMYHUTE JOroBOPHYM OTHoWeHus Ha KITMEHTA ¢ Tpetn nuua
W T.H. NpeacTaBnsBa UHGopmMaums, kosiTo ce cbbupa n nsnonasa ot BAHKATA camo 3a uenute
Ha [OroBopHoTO 1 oTHoweHue ¢ KITMEHTA, B ToBa 4MCnO HEroBOTO Bb3HUKBAHE/M3MbIHEHWE
unu npekpatsiBaHe. o M3KMioveHWe, MHGOpPMaUWsTa, pecr. onpeaeneHa 4YacT OT Hesl, ce
npepoctaea or BAHKATA Ha TpeTu nuua camo B crnyyauTe, Npu KOUTO NO cunaTa Ha 3akoH unun
Apyr AokyMmeHT 3a BAHKATA e Bb3HVKHanNo 3agbixeHne 3a npeaocTaBaHeTo 1.

237. KINMEHTBT paBa cbrnacue, 4Ye npu HeobxoaumocT, obycroBeHa OT 3akoHa/oT
BB3MOXHOCTTa 3@ OCUTypsiBaHe Ha MON3BaHeTo Ha ychnyra, U3NCKBalla Bb3naraHe OT CTpaHa Ha
BAHKATA Ha TpeTo nuue, KakTo U B XMNOTe3n, OTHOCUMU KbM MON3BaHe Ha yCnyru oT Tpetun
nMua, Mo MoBOJ OCUTypsiBaHe Ha M3MbIHEHWEeTO/CaHKUMOHMPaHe Ha HeusNblIHEHWeTO Ha
npaBooTHoweHmneTo ¢ KIIMEHTA, BAHKATA uma npaeo Aa npexsbpnu /pa3kpue/ NUYHUTE AaHHU
Ha KIMEHTA/npeacTaBnsiBalwimTe ro nvua Ha BbNpoCHUTE TpeTU nuua.

238. KIIMEHTDBT e ysBegomeH, Ye npu M3nonssaHe Ha MexayHapoaHaTta nnatexHa cuctema
S.W.LF.T, nocpeacTBoM KOATO Ce W3BbPLUBAT MPE3rpaHWyHW MnallaHus W nnawaHusTa B
HaLMoHarHa BanyTa, OCblLLeCTBABaHN NMOCPEACTBOM cUCTEMATa 3a GPYTEH CETLIIMEHT B pearnHo
Bpeme PUHIC, onepupaHeTo C NWUYHW JaHHM M3NU3a M3BBLH MpedenqTe Ha TepuTopusiTa Ha
CTpaHaTa W Ce OCblUecTBsiBa B pamkuTe Ha EBponeiickus cbio3 (EC), npu nbriHO cnassaHe Ha
perynauuuTe 3a 3alluTa Ha NIMYHUTe AaHHW B pamkuTe Ha EC. B ToBa uucno, npeasuy dakra, ye
TpaH3akuumTe, ocbllecTBsBaHu Ype3d S.W.I.F.T., ce obpaboTBaT B MHOPMALMOHHN LEEHTPOBE,
HaMmupalum ce He caMo Ha TeputopusaTta Ha EC, Ho u Ha TepuTopusita Ha CALLL, no cunata Ha
3akoHopaTencTBoto Ha CALL 3a Gop6a ¢ Tepopusma M NPOTMBOAENCTBME Ha M3NMPaHETO Ha
napu, AOCTbN A0 NuYHWTe AaHHu Ha KITMEHTA/npeacTtaBnsBallo ro nuue ce NpefoctaBs U Ha
aMepUKaHCKUTE BMacTy Mo TSXHO UCKaHe.

239. KNMEHTBT - KAPTOOBLPXXATEJ e yBenomeH, ye BAHKATA npepoctasst nHgopmaumsi
3a Hero, B TOBA YMCMO M HEroBM NMWUYHW AaHHW U3BBH rpaHuuute Ha EC u EBponeiickaTa
WkoHommyecka OBLHOCT no uckaxe Ha VISA Europe, VISA Inc. unu MOHUTOPUHroBU AreHuuu 3a
namamu /Fraud Monitoring Agencies/.

240. KIMMEHTBT Hocu OTroBOPHOCT 3a 3anasBaHe Ha AaHHWTE OTHOCHO MAEeHTUdUKauusTa
cu, No3BonsBalla My nNon3BaHeTo Ha ycnyru, npegoctaesaHn oT BAHKATA, 3a kouto Takasa e
npeasuaeHa. BAHKATA He HOCK OTrOBOPHOCT, B Cryyan Ye ycnyraTta 6bae usnonssaHa oT TpeTo
HeyMbITHOMOLLEHO NULE, B Cryyaii Ye MocneJHOTO e NpeJoCTaBUo/BbLBENO NPaBUITHUTE AaHHU
3a MgeHTUdMKaLMS 3a NON3BaHETO Ha CbOTBETHATA yCryra.

241. KIIMEHTDBT e AnbXeH Aa He pasrnacsasa M Ja nasv AaHHUTE CU 3@ eNeKTPOHHO
naeHTuduLmpaHe, kato notpebutencku Homepa, naponu, TAH n MUH kopoBe 1 Apyru, KakTo
[a B3eMe BCMYKM HeobXoauMmu Mepku cpelly y3HaBaHeTo um oT Tpetu nuua. KIMMEHTBT e
OMbXEH Aia CbXpaHsiBa Tasu uHopmMaLus 1 6aHkoBaTa cu kapTa Ha MecTa obesonaceHu cpeLly
Kpax6a.

242. Cnep npefaBaHe Ha nnuka ¢ MWH-koaa ot BAHKATA, KAPTOOBPXATENAT cneasa aa
3anomHu csosi MH, cnen koeTo Aa YHWLLOXW XapTUEHWS HOCWUTEN, B KOMUTO TOW € MOCOYeEH.
KAPTOOBLPXATENAT e anbxeH Aa He cbxpaHsBa [MWH-a, 3aegHo ¢ npepgoctaBeHata My
KapTa, Aa He ro 3anucea Ha kapTaTa, kakTo U Ha Apyr MaTepuarneH HocuTes, KOUTo 61 Morbn aa
6bae BMASH Unn fa nonagHe B AbpXKaHe Ha TpeTo nuue.

XV. OTFTOBOPHOCT

OcBEH M3PUYHO NOCOYEHOTO No-rope B HacToAwwmTe OB yenosus:

243. BAHKATA HocK OTrOBOPHOCT 3a MPaBWNHOTO MU3NbfIHEHWE Ha HapeaeHa oT KITMEHTA
nnatexHa ornepauusi, kaTo MpU YCTaHOBSIBaHe Ha HETOYHOCT MpearnpueMa CbOTBETHUTE
fencteust 3a yBepomsBaHe Ha KIIMEHTA/6nokupaHe Ha nnaTtexeH WHCTPYMEHT w/vnu
Bb3CTaHOBsIBAHE Ha cymaTa, B cryyanl 4ye aenctesmeTo e npunoxumo. BAHKATA He Hocu
OTTOBOPHOCT 3@ HEU3MbIIHEHUE WIIM U3MbIIHEHME HAa MIaTexHa ornepauusi MpU HETOYHOCT Ha
nocoyenusi ot KIMMEHTA yHukaneH uaeHTUdMKATOp, ako € W3MbiHUMa/He € W3nbIiHuna
HapexJaHeTo B CbOTBETCTBME C TO3W MAEHTUDMUKATOP.

244. BAHKATA He e cTpaHa B oTHoweHuATa Mexay KINMMEHTA v Tpetn nuua, cBbp3anu ¢
M3ronaBaHe Ha onpeferneHa MnnaTexHa ycryra Wiu nnaTeXeH WHCTPYMEHT U He OTroBapsi 3a
KayecTBaTa Ha MpeanaraHuTe OT TbproBel (TpeTa CTpaHa) CTOKM W/MNKU YCryr, KakTo W 3a
©BEeHTyaslH1 CropoBe, Bb3HUKHaNM no To3n nosoa wunm 3a caenkute Ha KINMEHTA, cknioyenu B
HapyLeHue Ha 3akoHa. BAHKATA HsMa aHraxumeHT Aa KoHTponupa obekTa Ha TpaH3akuuuTe, B
pesynTaT Ha KOUTO Ca U3BBLPLUEHM MallaHus, C USKIIOYEeHNe Ha CryyYauTe, npy KouTo nogobeH
KOHTpon e npeasuaeH B [lorosopa mexay BAHKATA n KINWEHTA vnu nponaTtya oT 3aKOHOBY U
NoA3akoHOBYM aKToBe.

245. BAHKATA moxe no cBOsi NpeLeHka Aa nonsea ycnyrute Ha TpeTu nuua 3a UsnocTHOTO
WM 4acTUYHO M3MbIHEHWE Ha OTAENHW onepauwu, kaTo otyuta uHTepecute Ha KITMEHTA. B
TakuBa crydvawu, otroBopHoctTa Ha BAHKATA ce cBexpaa [0 HaanexHus nogbop Ha TpeTaTa
ctpaHa. BAHKATA He HOCM OTFOBOPHOCT, B Cfyyaln 4e TpeTaTta CTpaHa € MocoveHa oT
KNNEHTA.

246. BAHKATA He HOCM OTFrOBOPHOCT 3a HeOCHOBATeNeH OTKa3 Ha TpeTu nuua Aa npuemar
nnawaHus ¢ pebutHa kapta, wusgageHa oT BAHKATA wnu  ako uHMUuMpaHo oOT
KAPTOOBLPXATENA nnawaHe, He Moxe Aa Obae M3BBLPLUEHO C KapTaTa Mo TEXHUYECKW,
KOMYHUKaLIMOHHW UNW APYTA NMPUYKHIA, M3BBH KOHTpona Ha BAHKATA.

247. BAHKATA He HOcu OTroBOpPHOCT 3a 3arybu, HacTbNUNM B pe3yntaTt Ha HapylleHue Ha
HellHaTa AEMHOCT, AbIKALLO Ce Ha (POPCMaXOPHU OBGCTOATENCTBa - MPUPOAHU CTUXUK/ Opyru
CbOUTMA, B TOBA YMCIIO HO HE CaMO: CTayku, MbTHU 3aAPbCTBAHUSA UNW AEACTBUA HA MECTHU UK
YYXOECTPaHHN OpraHu, MPeKbCBaHUA Ha NUHUM - TenedOHHW, WHTepHeT GaHkupaHe.
M3knioyBaHeTO Ha OTTOBOPHOCTTa € B CuMa UM 3a ChyvauTe, Korato fopagu W3BbHpeAHU
obcrostenctBa BAHKATA v3uano unm 4acTUYHO NpekpaTu MNM OrpaHnyn [eriHocTTa Cu B
onpefenexHy aHW UNn 3a onpeaeneH nepuoa,.

248. BAHKATA He HOCK OTrOBOPHOCT 3a LUETW W/MNK HeraTWBHM MOCNeauuM, HacTbnunu B
pesynTaTt Ha 3abaBsiHe u/unu 3aryba npu NpeHoc Ha CbOBLUEHMUs!, MMCMa Unn JOKYMEHTU, OCBEH
KOraTo LeTUTe Ca HacTBbMWIN MO HelHa BUHA.

BNOKUPAHE HA KAPTA U OTFTOBOPHOCT 3A NPUYUHEHU BPEOU

249. B cnyvaii Ha yHULLOXaBaHe, uarybeaHe, kpaxba, rpabex, noanpassiHe Unu usnonssaHe
Ha kapTa Mo Apyr HempaBOMEpEeH HauWH, KakTo M Mpu 3agbpxaHe Ha AebuTHaTa kapta B
TepmuHanHo yctponcteo (ATM), KAPTOOBPXATENAT e anbxeH He3abaBHO da yBeaomu
BAHKATA Ha Tenedon: 0700 170 70/o6cnyxsawms BAHKATA Onepatop (BOPUKA) wnu ga
nojage nucmeHo ysegomnenue B oduc Ha BAHKATA, B pamkute Ha paGoTHO W Bpeme.
TenedoHHMTE pasroBopyu ce 3annceaT u cbxpaHseaT oT BAHKATA 3a nepwuop oT wecT meceua.
B cnyuaii Ye yBeAoOMsIBAHETO € U3BBPLLUEHO MO TeredoHa, To TpsibBa Aa 6Gbae NMOTBBLPAEHO OT
KIMMEHTA nucmeHo B Cpok OT 24 yaca, HO He MOo-KbCHO OT ABa paboTHU AHW.

250. HenocpencTeeHo criep nofnyvasaHe Ha yBeaomneHne no npeaxoaHata todka, BAHKATA
usBecTsBa ob6cnyxsalums s OnepaTtop U B Hail-kpaTbk CPOK, HO HE MO-KbCHO OT [Ba Yaca cnef
yBefomMrieHmeTo, Grokvpa kaptaTta. BpemeTo 3a 6rokupaHe Ha KkapTa BbB BCEKM KOHKPETEH
Cnydail € pasfIMyHO M 3aBUCM OT TEXHONMOTMYHOTO Bpeme, HeobXoaMMO 3a M3BbPLUBAHE Ha
6nokvposkaTa.

251. BAHKATA He HOCU OTTOBOPHOCT, B Cly4ai Ye B pe3ynTaT Ha NofafeHo yBeOMIeH e 3a
u3rybBaHe, Kkpaxb6a, rpabex, HempaBOMEpHO OTHEMaHe W/MNU W3non3BaHe Mo  Apyr
HernpaBOMepeH HayMH Ha KapTa, 3a KOeTO BMOCMEACTBME Ce YCTaHOBW, Y€ € C HEeBSIPHO
cbAbpXaHue, e npeanpuena Heobxoaumute mepku 3a Gnokupaneto . BAHKATA He Hocu
OTTOBOPHOCT 3a BpeAu, 3arybu unu npomycHaTM Monsu, Bb3HUKHANM B pesyntaT Ha
6nokvpoBkaTa.

252. BAHKATA He HOCK OTrOBOPHOCT 3a BpeauTe, HacTbNUAW B pesynTtaT Ha NpOTUBOMNPaBHO
u3nonaeaHe Ha kapTaTa, B Cry4auTe, npu KOUTO AOBPOCHLBECTHO € W3NMbMHWUNA HapexaaHe 3a
M3BbPLUBAHe Ha onepauuu, npeay MonyyaBaHe Ha YBEAOMIIEHMETO 3a YHMULLOXaBaHe,
u3rybBaHe, kpaxba, noanpassiHe UNu U3ron3BaHe No ApYr HenpaBOMEPEH HauMH Ha kapTaTa.
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253. BAHKATA Hocu OTrOBOPHOCT 3a BpeauTe, NPUYUMHEHW B pesynTaT Ha WU3nonasaHe Ha
KapTaTta u HacTbnNunu cnep nonyyasaHe Ha yBegomnexnneto ot KAPTOOBPXKATENA, ykassalo
NpOTMBONPaBHO OTHEMaHe Ha kapTaTa, C U3KIOYEHMe Ha CriyyauTe Ha U3ron3BaHe Ha kapTaTa
npu ycrioBusita Ha yMUCbI Unu rpy6a HeBpexHOCT OT CTpaHa Ha OMPaBOMOLLIEHUS! 1 AbpxaTen.

254. BAHKATA nma npaBo aa Gnokupa nonseBaHeTo Ha MnaTexXeH WHCTPYMEHT, TUTYNsp Ha
konto e KIMEHT, HapylwaBaly, ¢ AeNCcTBUATa CU U3NCKBaAHUATA Ha 3aKoHa, obLuuTe ycrnoBus 3a
ron3BaHe Ha KOHKpPeTHaTa ycryra Unu 3acTpallaBally CUTypHOCTTa Ha cucTemata, ocurypsisalla
NpeaocTaBsHETo M.

255. BAHKATA uma npaBo Aa Gnokupa non3BaHeToO Ha NnaTexeH WHCTPYMeHT (GaHkoBa
KapTa) U Mo oGEeKTUBHU MPUYMHK, CBBP3aAHN C OCUrypsiBAHE CUIypHOCTTA Ha MHCTPyMeHTa U
MHGOPMaLWsiTa, KOSITO CbAbpXa, B TOBa YMCIIO aBoapuTe, [0 KOWTO OCBLLUECTBSIBA JOCTHI, NpU
CbMHEHMe 3a Hepa3spelleHa ynoTpeba unu ynotpeba ¢ Len nsmama.

256. BAHKATA ce 3agbnxaBa Aa uHdopmupa KITMEHTA HenocpeacTtBeHo cnep Gnokupaxe
Ha MIaTeXHUs1 IHCTPYMEHT, a Npy Bb3MOXHOCT U Npean GrokMpaHeTo, NocoYBaiku NpuynHUTe,
Hanoxunu GrnokupaHeTo. YBeJOMsiBaHe He Ce M3BBbPLUBA, B Cry4ail Ye MpefoCTaBsHETO Ha
MHGOPMaLWsTa He e NO3BOMNEHO Nopaan CboBPaXeHWs 3a CUTYPHOCT MK C Ornes HOPMaTUBHU
M3NCKBAHUSA.

257. BAHKATA akTtuBupa nnaTexHus UHCTPYMEHT cref, oTnagaHe Ha NpUYMHUTE, HanoXunu
6nokupaHeTo My. B cnyyait ye npeuenn, BAHKATA Moxe aa npevsgage 6nokvpaH nnatexeH
VHCTPYMEHT 3a co6CTBEHa CMeTKa B CPOK OT celeM paboTHU AHM.

258. MNpu npenspaBaHe Ha kapTa, B pe3yntaT Ha KOMNPOMETUPaHEeTo W, 3a npeusgageHaTa
kapta KIIMEHTbT nognexwv Ha 3agbrkutenHa pernctpaums 3a ycnyrute SMS - nssectsiBaHe 3a
M3BBbPLUEHN TpaH3akuums ¢ kapta u 3D Secure.

259. B cnyyan ye kapta Ha KIMMEHT, B TOBa 4MCnoO pasnuyHW KapTh Ha eauvH U Cblun
KIMWEHT, 6bae komnpomeTMpaHa B eauH U cblum calT Asa nbtu BAHKATA He npeuspgasa
KOMMpoMeTMpaHaTa kapTa 1 npeycTaHOBsiBa U3faBaHeTo Ha Apyrv kapTu B nonsa Ha KITMEHTA.

AENCTBUA N OTTOBOPHOCT MPU U3MBbMHEHUE HA HEHAPELEHA UMW HETOYHO

U3NbMHEHUE HA HAPEOEHA NNATEXHA ONEPALIUA

260. KIMEHT, koiito e MOTPEBUTEN/KAPTOOBLPXATEN Ha aebutHa kapTta Visa Electron,
V“Ma npaBo Aa nofjafe nucmeHo Bb3paxeHue B BAHKATA 3a usnbnHeHune Ha Hepa3spelleHa unu
HETOYHO U3MbIHEHa MraTexHa onepauysi, HEMPaBUITHO CbOPaHM TakcK U KOMUCUOHM, HedabaBHO
cnej ysHaBaHe 3a CbOTBETHaTa onepauus w/unu nonyyaBaHe Ha oOT4eTa MO cMeTka 3a
CbOTBETHUA NEpUOf, HO He MO-KbCHO OT TPW AHM cried nonyyaBaHeTo My. CpOKbT 3a KIMEHT,
konto He e notpebuten unn e KAPTOOBPXXATEJ ¢ kapta Visa Business Electron, e He no-
KbCHO OT NMeTHaAeceT KareHAapHW AHW CrieA noflydaBaHe Ha CbOTBETHUS OTYET MO CMeTKa.

261. HenopaeaHeTo ot cTpaHa Ha KITMEHTA Ha nucmeHo Bb3paxeHue B onpeaeneHuTe no-
rope CpokoBe ce Mnpuema 3a MbnyanuMeBo oAobpeHue U cbrnacue C U3BBLPLIEHUTE NNaTexHu
ornepaLum 1 Nomy4YeHUTe NaTexHn yenyru.

262. BAHKATA He wu3BbpLUBa KOpurMpaluy MnaTexHu onepauuu B Cry4auTe, Npu KOUTO
KIMMEHTDBT e 6un B 06ekTVBHa HEBBL3MOXHOCT Ja MOMy4n OTYET MO CMeTKa, ako e 3asBun
nony4yasaHeTo My ,Mpu NouckBaHe", HO OT 3aAbIhkaBaHe Ha cMeTkaTa My Cca WU3TeKnu noseve oT
TpUHapeceT mMecela.

263. B cnyyait ye KAPTOOBPXATEJAT xenae Aa ocnopy U3BBbPLLUBAHETO Ha HepaspeLLeHn
OT Hero nnaTexHu onepauuu, Toit crneasa Aa nojage xanba 00 KOMNETEHTHWUTE opraHv
(Monuuus/MpokypaTypa), ¢ KOSITO Aa YBEJOMU 3a HEMPaBOMEPHOTO non3saHe Ha GaHkoBaTa My
kapTa. Konue ot xanbata ¢ BXxoAsiL, HOMep Ha KOMNeTeHTHUS opraH ce npepocTass B BAHKATA.
B cnyyain 4e npu nogasaHe Ha chopmynsip 3a ocrnopBaHe npen BAHKATA, KITMEHTDBT He e
nopan xanba B Monuuusita/lMpokypaTypaTa, TOl ce 3agbixaBa 4a NpeJocTaBy konue oT Takasa
xanba u BxoasLL HOMep KbM Hesi B CPOK OT TPy paboTHU AHU.

264. BAHKATA ce 3agbmkaBa Aa CbAelcTBa 3a paspeluaBaHe Ha criyyauTe Ha OCrnopeHu
onepauuu, Mo ped U B CPOKOBE, CbIMNACHO YCTaHOBeHaTa B CTpaHaTa GaHkoBa mpaktuka u
npasunata Ha MexagyHapoaHuTe kapToBu opraHusauun Visa/MasterCard (korato ToBa €
npunoxumo), kato yeegomsisa KNMEHTA 3a pesyntatuTe oT npoBepkara.

265. Mpu ocnopero ot KAPTOOBPXXATEJIA nnawaHe, no HeroBa uHuumatvea, BAHKATA
MOXe fa uHuuuupa apbuTpaxHa npoueaypa npepn Visa/MasterCard kaTo BCUYKM Takcu U
pa3xoau ca 3a cmeTka Ha KAPTOOBbPXATENA.

266. BAHKATA yBepomaBa KAPTOObPXXATENA 3a BcuykvM AeNCTBUS, KOUTO Mpeactou Aa
6baaT npeanpueT u kouTo Grxa JOBENM [0 3aAbIDKEHVe 3a 3amnallaHe Ha JOMbIHUTENHU
TaKcu 1 pa3xoaum OT Heroea CTpaHa.

267. BAHKATA e anbxHa aa ce npousHece u aa ysegomm nucmeHo KIMEHTA 3a pelueHveTo
CU B CeleMAHEeBEH CPOK OT MoJly4aBaHe Ha Bb3PaXKEHWMETO WIM Aa yKaxe Cpoka, B KOWTO Lie
npefocTaBu OTFOBOP, B CliyyauTe, MpyU KOUTO € Heobxoaumo cbbupaHe Ha WMHOpMauusi oT
Apyr1 6aHK1, kKapToBW ONEpaTopy UMK TPETU NNLA/MHCTUTYLIMK.

268. BAHKATA kopurupa HepaspelleHa WnuM HETOYHO M3MbIIHEHA NnaTexHa onepauus, B
crnyyai Ye e yBegoMeHa 3a Hes 6e3 HeocHoBaTenHo 3abaBsiHe, B nocoyenute ot BAHKATA
CpOKOBe W npu nomnoxeHve 4e npeTeHumsta Ha KIWEHTA e ocHoBaTtenHa. B cnyyait ye
Bb3paxeHneTo e HeocHosaTenHo, KIMMEHTDBT Abmku Takca, cbrnacHo pAeicTeawjara u
npunoxuma Tapuda Ha BAHKATA.

269. B cnyyait Ha HeocHoBaTenHo ocriopBaHe oT ctpaHa Ha KIIMEHTA Ha TpaH3akuuu, 3a
KOMTO Ce YCTaHOBM, Ye ca AeNCTBUTENHO U3BBPLUEHN OT HETO UMW OCTOpPBaHe Ha CyMW Ha Tak1Ba
TpaH3sakuum, BAHKATA uma npaso ga npekpatu otHowexusta ¢ KIMMEHTA, no oTHoweHne Ha
KOMTO M a e W3MON3BaH NPOAYKT, BKMIOYNTENHO U Ja 06sBK 3a NPEACPOYHO U3UCKYEMMU HSKOU
VMW BCUYKWTE CU B3EMaHUS KbM HEro.

270. BAHKATA Hocu 0TroBOpHOCT 3a HebnaronpusiTHUTe Nocneauuy, HacTbNWUNK B peaynTaTt
Ha HETOYHO U3NBLMHEHWEe OT HelHa cTpaHa Ha Aeno3unpaHu oT KITMEHTA nnaTexHu HapexaaHus,
B CriefjHUTe cryyau:

* 3aBepuna e cmeTka, pa3nuyHa ot nocoyeHata ot KINIMEHTA B nnaTexHOTO HapexaaHe

B To3u cnyyait BAHKATA Bb3ctaHoBsBa Ha KIIMEHTA cymaTa Ha HETOYHO M3BbpLUEHaTa
nnatexHa onepauus 4o cneapawms paboTeH AeH, CHMTAHO OT AeHs Ha yBeJOMSBaHETO i unn
[eHsl, B KOWTO e KOHCTaTupana rpellkaTta, 4pe3 WMHULMMpaHe Ha kopurupall npesog A0
[0CTaBYMKa Ha MNaTeXHW YCIyrv Ha nosyyaTernsi.

* HETOYHO € Bb3Npou3Bena TeKCTOBW AaHHu, BbBedeHn oT KITMEHTA

B Tto3n cnyvan BAHKATA npeanpuema faenctsusi 3a yBeaoMsiBaHE Ha nonyvatens u
npefaBaHe Ha KOpekTHaTa MHGOPMaLWs, KaTo BCUYKM, CBbP3aHM C TOBa pa3xou ca 3a cMeTka
Ha BAHKATA.

271. B cnyvaii Ha W3BbpLUBaHE Ha HepaspelleHa NnaTexHa onepauusi, MocpeacTBOM
n3nonssaHe Ha nnaTtexeH MHcTpymeHT, BAHKATA BbacTaHossiBa Ha KITMEHTA croiiHocTTa Ha
onepauusTa, a ako e HeobxoAMMO BBL3CTaHOBSBa M 0GanaHca Mo nnaTexHaTa cmeTka B
CBCTOSIHMETO My MpPeau M3MbIHEHUE Ha HepaspelleHaTa nnaTexHa onepauusi, HesabaBHo cries
npuknioyBaHe Ha npouedypata no un. 56 ot 3MYIMC, npoeexpaHa 3a ycCTaHOBSIBAHE Ha
aBTEHTUYHOCTTA W TOYHOTO M3MbIIHEHWe Ha onepauusTa, HO He MO-KbCHO OT ABajeceT U eauH
AHW cnep nonyyasaHe Ha yseaomnenuneto ot KIMEHTA.

272. BAHKATA uma npaBo aa 6nokupa cyma Ao pasmepa Ha cymara fo ocriopeHa onepauuvs
no Bcuuku cmeTku Ha KITMEHTA, nogabpxaHu npu Hest n aa st cbbepe cnyxebHo 6e3 cbaebHa
Hameca, B cryyail, 4e npoueaypata no un. 56 ot 3MYMNC ycTaHOBM aBTEHTUYHOCTTA U TOYHOTO
M3NbIHeHWe Ha onepauusta. 3a 6rnokMpaHe Ha cymaTa W €BEHTYanHOTO i yabpxaHe
KNMMEHT BT, BcTbnBaiku B AoroBopHu oTHoweHuss ¢ BAHKATA un npvemaHe Ha HacTosiwmTte
YCINOBUSi, AaBa U3PUYHOTO CU CbITiacue.

273. KNMEHTDBT noHacs 3arybuTe, HacTbNMIM B pe3ynTaT Ha BCUYKM HepaspeLlleHu
nnaTexHu onepauun, WU3BbPLUEHU MOCPEACTBOM W3MON3BaHe Ha u3rybeH, oTKpagHaT wnu
He3aKOHHO MPUCBOEH MIATEXeH MHCTPYMEHT, He3aBMCUMO OT pasMepa MM, ako W3BbpLUBAHETO
MM e B pe3ynTaTt Ha Hecna3eaHe oT cTpaHa Ha KIIMEHTA Ha uHCTpykuuuTe 3a 3anasBaHe u
3allMTa Ha NepcoHanHUTe 3alUMTHU XapaKTePUCTUKM Ha NNaTeXHUst MHCTPYMEHT, BKIIOUUTESTHO
3anncBaHe Ha KakBaTo M [a € MHGOPMauus 3a TesW XapaKTepUCTVKW BbpXy MNaTexHus
VHCTPYMEHT 1 CbXpaHsiBaHe Ha TakaBa MHGOPMaLWsi 3aeHO C NMIaTEXHUS UHCTPYMEHT, KakTo U
npefocTaBsHe Ha AaHHU OT NNaTeXHUS WHCTPYMEHT 4pe3 oTroBapsiHe Ha email, SMS,
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TenedoHeH pa3roBop VHULIMMPAHN OT TPETU CTPaHW.

274. KIMMEHTBT noHacs 3arybute, HacTbnunu B pe3ynTaT Ha BCWUYKW HepaspelueHu
nnaTeXxHu onepauuu, WU3BbPLUEHU MOCPEACTBOM W3MONI3BaHe Ha U3ryGeH, OTKpagHaT wWiu
HE3aKOHHO MPUCBOEH NnaTexeH WHCTPYMEHT B pa3mep He no-ronsam ot 300 (TpucTa) nesa, ako
ca pesyntaT Ha W3MaMa, pecr. HeusNb/IHEHMe Ha 3afgblkeHue, npeacTaBnsBaLlo
nencteue/bespencteue ot ctpaHa Ha KIMEHTA, cBbp3aHO C M3non3BaHe Ha MnaTtexHust
VHCTPYMEHT:

1. nmunca Ha peructpauns 3a SMS - u3BecTsiBaHe OTHOCHO M3BBLPLUEHUTE TpaH3aKuuM C
KapTaTa, B TOBa Y/CMO OTKa3 3a peructTpauus;

2. nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;

3. HeyBepomsiBaHe Ha BAHKATA B cpok go 1 yac oT nonyyaBaHe Ha SMS 3a u3BbpLUEHa
HepaspelleHa TpaH3aKUyusi ¢ kapTaTa. B cnyJaii Ye U3BECTSIBAHETO € M3BBLPLUEHO Npes3 HoLTa, 3a
npvemMnuB cpok 3a yeefomsiBaHe oT cTpaHa Ha KIMMEHTA ce npvema BpemeTo o 9.00 u.
CYTPUHTa;

4. HeyBefjomsBaHe Ha BAHKATA B npeaBuaeHUTe CpoKoBe B Criyyait Ha usrybsaHe, kpaxba,
npucBosiBaHe, Hepa3pelleHa ynotpeba Ha NnaTexHUs UHCTPYMEHT.

XVI. NIPEKPATABAHE HA IOFTOBOPHU OTHOLLUEHUA

OcBeH B CcriyyauTe, U3pUYHO MOCOYEHW B 3aKOHa WUIU Mo-rope:

275. KNMEHTBT uma npaso Aa npekpatu [OOroBopHUTe cu OTHoweHus ¢ BAHKATA
©[JHOCTPaHHO, MO BCAKO BpeMe, C eHOMECeYHO MUCMEHO Npean3BecTMe, OCBEH ako He e
[IOrOBOPEHO ApYro.

276. BAHKATA vma npaBo da npekpaTu foroBopHuTe cu oTHowenus ¢ KIMEHTA, B ToBa
4MCro/B YaCTHOCT [ja 3aKpue BCsika OTKPUTa U NOAAbpXaHa Npu Hes cMeTka/ NPaBOOTHOLLEHNE,
CBBP3aHO C U3faBaHe Ha AiebuTHa kapTa, B CrefiHUTe cryyau:

1. Cnep usTuyaHe cpoka Ha npeauseecTueTo, aenoavpaHo ot KINMEHTA;

2. EgHocTpaHHo, criea U3TuyaHe Ha cpoka, 3a KOWTO e OTKpuUTa cMeTkaTa;

3. EgHocTpaHHo, € ABYMEeCeYHO NpeansBecTMe Ha XapTWeH HocuTen unu nybnukyBaHo Ha
MHTepHeT caiita Ha BAHKATA, 3a 6e3cpoyHu AoroBopHU oTHoweHus (3a BAHKATA, pecn. u 3a
[BeTe CTPaHu Mo NpaBOOTHOLLEHNETO);

4. EpHocTpanHo, 6e3 nucmeHo npeamssecTve oT cTpaHa Ha BAHKATA B cnegnute cnyvau:

* HeaKTMBHa CMeTKa, 3a KakBaTO Ce Mpuema cMeTKa, Mo OTHOLUeHWe Ha KOATO He ce
M3NBLIHABAT W3UCKBAHWATA 3a NOAAbPXaHe Ha MWHMMAnHO canjo uunu n3BbpliBaHe Ha
onpepeneH Gpoin TpaH3akuuu, nocoyeHn B TapudaTta Ha BAHKATA u nocoyenn B T. 29 oT
HacTosilwmTe O6WM  yCrOBUSl, C U3KMIOYEHMe Ha CMeTkW, OBCnyXBaliy KpeauTHO
NpaBOOTHOLLEHME, KaKTO 1 pa3nnaliaTenHn CMeTKN NPy HannyHU Aeno3nNTHU/CNECTOBHN CMETKM.
B cnyyait ye HeakTMBHaTa cmeTkaTa e obcnyxsalla KpeauTHO npaBooTHoleHue, a KIMMEHTbT
e TUTynsp Ha pApyra akTuBHa pasnnawartenHa cmetka npu BAHKATA, BAHKATA 3akpuea
HeaKTUBHaTa CMeTKa M MpexBbpIisi 0OCNYyXBaHETO Ha KpeauTa Mo akTMBHaTa pasnnallarenHa
cmetka. [Mpy noeeye OT eaHa akTWBHa pasnnawatenHa cmetka, BAHKATA yseaowmsisa
KIMMMEHTA oTHocHO m3bopa cu Ha obcnyxBalia kpeauta cmeTka. BanyTHute pasnuku npu
noracsisaHe Ha kpeauTa, crnef npomsiHa Ha obcnyxealluaTta cmeTka, ca 3a cMeTka Ha KITMEHTA.

* pasnnaliatenHa cMetka, ocBoboAeHa OT aHraxvuMeHTa 3a 3annallaHe Ha Takca, Mo KOsiTo
MMa HyneBa HanMYHOCT U HsIMa [iBVKEHUE 3a Nepuoj OT MUHUMYM LIECT Meceua;

* pasnnaijaTerniHa cMeTka, No KOSITO HAMa [ABWKEHMEe 3a Nepuoa OT ABaHajeceT Mecela;

* [leno3nTHa WM CrecToBHA CMeTKa, MO KosiTo GbAe u3TerneHa Usinata HanmWyHOCT, pecr.
cangoTo Mo cMeTkaTa nagHe nof MUHMManHOTOo, ycTaHoBeHo oT BAHKATA 3a cboTBeTHusA BUA
cMmeTKa;

* pasnnawjaTenHa, Aeno3nTHa UM CNecToBHa CMETKa C HamnoXeH W3MbMIHUTENeH 3anop, no
KOAITO HsIMa HaNW4HM CPeACTBa UMW CrieA U3MbIHEHWE Ha 3anopHOTO CbOOLLEHUS OCTaHe C
HYrNeBO canpo ce 3akpuBa crief obpaboTka Ha 3amopHoTO cboblieHue. BaHkata cnupa ga
HauucnsBa nMxea no AenosnTHU U CNEeCTOBHN CMETKM C HanoXeH 3anop, OTKpUTK crnep Aatata
Ha Bnu3aHe B cuna Ha Hactosimte O6wm ycnosusi. BaHkata cnvpa Aa HauucrisiBa NUxBa Mo
[Erno3NTHU U CMIECTOBHN CMETKM C HamMoXeH 3arop, OTKPUTM Npeau AataTa Ha BfiM3aHe B cuna Ha
HacToswmTe O6LUM YCnoBWS, Cnej HacTbNBaHe Ha Nafex no cmeTkute (B cuna ot 01.03.2018r.);

* cMeTKaTa e CBbp3aHa Mo KakbBTO W []a € HaYvH C [eHOCTU C BUPTYyanHu BanyTti u/unm
KpUNTOBanNyTy.

5. EQHOCTPaHHO C MUCMEHO Mpean3BecTMe, CbC CPOK Ha Mpeau3BECTUETO MO MpeLieHka Ha
BAHKATA:

* Npy HeU3NbIHEHWe Ha 3aabikeHus oT cTpaHa Ha KITMEHTA, B ToBa uncno noseaeHne Ha
MOCIEAHWS, N3NU3aLL0 W3BLH NpeaenuTe Ha Jo6puTe HpaBsy;

* M3BBbPLUBaHe Ha TPaH3aKLuK, Npu KOUTO Ce Nopaxaa CbMHEHUE OTHOCHO 3aKOHHWS XapakTep
M UuenTa Ha oTAenHa wunu rpyna TpaH3akuum, pecn. ca Hanuue AaHHu, Ha 6a3a Ha KoMTo Moxe
a ce Hanpaeu 060CHOBaH M3BOJ OTHOCHO HE3aKOHHOCHLOBPA3HOCTTa Ha OTAeNHa W nopeaumua ot
TpaH3akuum. BAHKATA He e AnbXXHa Aa MOTMBMPA PELLEHNETO CU 3a NpekpaTsBaHe;

6. EgHoctpanHo 6e3 nnucmeHo npegusBectue oT ctpaHa Ha BAHKATA npu HeusnbneHve Ha
3aabmkeHus oT cTpaHa Ha KIIMEHTA, npousTuyali OT NpaBOOTHOLWIEHME, CBBbP3aHo C
usgasaHe Ha aebuTHa kapTa:

* Herony4aBaHe Ha kapTaTa B LUECTMECEYEH CPOK OT U3AaBaHeTo if;

* HeocuUrypsiBaHe Ha MokpUTHe Mo pasnnallaTtenHaTta cMeTka, KbM KOSTO € U3fafeHa kapTaTa;

* Hecna3BaHe Ha YCTaHOBEHWUTe NUMWUTU NpyY onepupaHe ¢ kapTaTa;

* gonycka usnonasaHeTo Ha kaptaTta u M/H ot Tpetn nuuga;

7. Mpn cmbpT Ha KIWMEHTA, oT geHs Ha pgenosvpaHe Ha MNUCMEHO YBeAOMIEeHWEe OT
HacregHuumTe.

277. MNpeansBecTeTo 3a npekpaTsiBaHe, B CriydyauTe Npu KOWTO e npeaBMAEHO TakoBa, ce
npepoctassi oT BAHKATA Ha KNMEHTA Ha gbnrotpaeH Hocuten no cmucbna Ha §1, 7.4 ot fIP
Ha 3MYTMC wnu Ha xapTueH Hocuten. BAHKATA He e AnbXHa Aa MOTMBUpA pelleHVeTo Cu 3a
ripekpaTsiBaHe.

278. B cnyyan 4e npekpaTsBaHeTo e no WHuWuUuatmea Ha BAHKATA u no cmetkata uma
HanuyHo canpo, 3a Aa ce oceo6oau ot otroBopHocT, BAHKATA ysefomsiBa KITMEHTA nucmeHo
Wnu Ypes Apyr AbnroTpaeH Hocuten no cmucbna Ha §1, 1.4 ot AP Ha 3MYMNC u npexsbpns
HanuyHata cyma no cmeTka npu 6aHka, nocoveHa ot KIMMEHTA, cnep yabpxaHe Ha BCUYKM
ABMKUMK Take u/vnn pasHocku. B cnyyait ye KINMEHTBT He nocouun apyra 6aHka, BAHKATA
NpexBbPIs HANWYHOTO Canao no cMeTkaTa BbB BPeMeHHa 1 6e3nnxeeHa cMeTka.

279. B cnyyaute Ha eQHOCTpaHHO MpekpaTsiBaHe oT cTpaHa Ha BAHKATA v HanuuHo cango
no cmetkata, BAHKATA npexsbpnsi canaoTo no cBosi BbTpellHa cmeTka. Cymute ce mannawat
Ha TUTYNApUTe Ha 3aKpUTUTe CMETKM Mo NpeaocTaBeHa oT Tsax 6aHkoBa cmeTka..

280. C HacTbnBaHe Ha HAKOW OT YCMOBMATA 3a NpekpaTsiBaHe, MOCOYEHU B CKIOYEHUS C
BAHKATA [oroBop, nocnefgHata 6rnokvpa non3BaHeTo Ha KapTaTa, kaTo OocYeToBOAsiBa Mo
cMeTKaTa BCUYKM OonepaLuu, U3BBbPLUEHU C kapTaTa.

281. MNpu egHoKpaTHUTE NNaTeXHW onepauuy, Besika oT CTpaHWTe MMa npaso Ja npekpaTtn
npaBooTHoOLIEHNeTo 6e3 npeansBecTMe, OCBEH ako He e [JOrOBOPEHO [pYyro, pecr. TO He creasa
OT xapakTepa Ha NpaBOOTHOLLEHMETO.

282. floroBopHuTte oTHowweHus mexay BAHKATA un KITMEHTA 3a npefnoctaBsiHe Ha ycnyrata
WHTepHeT GaHkupaHe, MoraT Aa 6baaT npekpaTeHu:

1. epHoctpaHHo oT ctpaHa Ha KIWMEHTA wnu BAHKATA c egHOMece4yHo nUCMEHO
npean3BecTye;

2. egHocTpaHHo oT cTpaHa Ha BAHKATA 6e3 npeaussecTtve B criedHUTeE criyvam:

* Npu HapyLuaBaHe U3NCKBaHMATA Ha [elicTBalMTe HOPMATVBHY aKTOBE;

* MPU HeU3NbIHEHME, Ha KOEeTO U Aa e oT 3aabikeHusTa Ha KITMEHTA no HacToswmTte O6Lwm
YCIOBUS;

* Mpy1 3aKpUBaHE Ha BCUYKV CMETKM Ha KIUEHTa;

* NP1 CMBPT Ha KeHTa - Pusnyecko nuue;

* Npu 3anoyYBaHe Ha NPoLeAypPU MO HECHCTOATENHOCT UMK NIMKBUAALIMS Ha HAKOS OT CTPaHUTe.

MpekpaTsiBaHETO Ha JOTOBOPHUTE OTHOLLIEHWS1 HEe OCBOGOXAaBa CTPaHUTE OT U3MbIHEHWe Ha
3aAbIDKEHUSITA UM, Bb3HUKHANK NPeay npekpaTsiBaHeTo.
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283. Besika nHbopmauums, cbabpxallia ce B NMCMeHa Aeknapaums, aenoavpada ot KIMEHTA
npu BAHKATA, ce cuuta 3a obBbp3Balia. B cnyyain ye ce yctaHoBu, Ye Aeknapauusta e
roanpaBeHa U/MIK C HEBSIPHO CbAbpXaHWe U ToBa [oBeAe/Cb3aaze OnacHOCT OT NMPUYMHSBaHE
Ha Bpeau 3a BAHKATA, nocnepgHata vma npaBo HesabaBHO [fAa npekpaTu CbOTBETHWUTE
NpaBOOTHOLLEHUS, KaKTo U Aa 6nokupa cyma no cmeTku Ha KINMEHTA, noaabpxaHu npu Hesi, Ao
pa3mepa Ha Npu4MHeHUTe/oqaKBaHUTe Bpeau, KakTo v Aa rm yabpxu, 3a koeto KITMEHTbT gasa
CbrnacueTo cu, npuemarku Hactosiumute OBl ycnosusi.

XVII. 3AKIHOYUTENHU PA3NOPENBU

284. HepasgenHa 4acT oT HacTosiwmte O6WM ycrnoBus ca U crneuuduyHuTe YCroBuUs,
npunarain ot BAHKATA, 3a oTAenHun npoaykTu v BUAOBE NNaTexHW onepauuu, B TOBa 4UCHO
aKTyanHuTe pefakunn Ha creHuTe JOKYMEeHTU:

EnHoo6pa3HuTe npaBuna 1 o6M4am 3a JOKyMeHTapHUTe akpeauTUBHY;

EpaHooGpasHuTe npaBuna 3a uHKacata;

EpHooGpa3HuTe npaBuna 3a rapaHuuuTe, NNaTMMM Ha NLPBO NOWUCKBaHe, U3fafeHn oT
MexayHapoaHaTa TbproBcka kamapa (MTK);

285. 3a HenspuyHo yroBopeHoTo B [lorosopa, HacTosimTe O6LIM YCroBUSt U NPUNOXUMUTE
crneLmhuYH YCIoBUS, Ce Mpunara AeicTBalloTo 6brapcko 3akoHoAaTencTBo.

286. Beuukmn cnopHu Bbrpocu Mexay CTpaHuTe ce paspeluasaT Mo NbTs Ha nperosopute. B
cnyyait Ye He Moxe Ja 6bJe NOCTUrHaTO B3aMMHO Cbracue, CnopbT MoXe Aa 6bae oTHeceH 3a
pasrnexpaaHe oT [oMupuTenHaTa KOMUCKS 3a NnaTexHn crnopose npu KomucusiTa 3a 3awumta Ha
notpebutenute, ako KIIMEHTBT e NMOTPEBUTE nnu oT koMneTeHTHUst 6bnrapcku cba.

O6wwTe ycnosust MoraT Aa 6bAaT M3MEHsIHM U JOMbIIBaHW No Bcsko Bpeme oT BAHKATA,
KaTo MpOMeHWTe Cce npunaraT Mo OTHOLWEHME Ha 3arnoyHanuTe U HenpuKIioYMnu
NpaBOOTHOLLEHUS, CbIMacHO AoroBopeHoTo B Pasaen |.

Hactoswmte O6wm ycrnoBus ca npuetu C pelleHue, cbabpxalo ce B [MpoTokon Ha YC
Ne495/17.07.2012r.

MpomeHn B [OKyMeHTa ca W3BBPLIEHW C pelleHus, cbrmacHo: [Mpotokon Ha YC ¢
Ne550/16.01.2014r., B cuna ot 20.01.2014r.; MpoTokon Ha YC ¢ Ne557/25.04.2014r.; MpoTokon
Ha YC ¢ Ne560/06.06.2014r., B cuna ot 16.06.2014r.; MpoTokon Ha YC ¢ Ne566/06.08.2014r., B
cuna ot 22.08.2014r.; MNMpoTokon Ha YC ¢ Ne567/28.08.2014r., B cuna ot 09.09.2014r.; MpoTtokon
Ha YC c¢ Ne572/11.11.2014r.; MpoTokon Ha YC c Ne585/25.05.2015r.; Mpotokon Ha YC c
Ne589/24.07.2015r.; MpoTtokon Ha YC ¢ Ne 616/31.03.2016r. , B cuna ot 04.04.2016r.; MpoTokon
Ha YC c Ne 621/12.05.2016r. , B cuna ot 13.05.2016r.; MpoTokon Ne626/06.07.2016r., B cuna ot
22.07.2016 r; [Mpotokon Ne639/23.01.2017 r., (B cwuna ot 30.01.2017r.); [poTokon
Ne643/24.03.2017r., B cuna ot 28.03.2017r.; MpoTokon Ne659/01.11.2017r., B cuna ot
01.11.2017r.; NMpoTokon Ne666/12.02.2018r., B cuna ot 01.03.2018r.
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