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OBLLUU YCNOBUA 3A MNATEXHU YCNYIrU

»MpoKpeaut BaHk (Bbnrapusa)' EAL, EWK 130598160, cbc
cegjanuwe wn agpec Ha ynpaenenue: rp. Codwms, n.kog 1303,
oyn.,Togop AnekcaHgpos" Ne 26 1 agpec 3a enekTpoHHa
KopecnoHaeHuus: contact@procreditbank.bg e Tbproscko ApyxecTso,
peructpupaHo B Penybnuka Bbnrapus u BnucaHo B Tbproeckus
perncTbp, BodeH npu AreHuusTa Mo BnucBaHusTa Ha Penybnuka
Bbnrapus.

[pyXecTBOTO oOCblLUecTBABa AeHOCT kaTto baHka Ha ocHoBaHwe
JlnueHs, n3gageH ot bwnrapcka HapogHa 6aHka (BHB), siBsiBawa ce
KOMNETEHTHUST Haf30peH opraH OTHOCHO AevHocTTa My. B
KauecTBOTO CM Ha [OCTaBYMK Ha nnatexHu ycnyrv, baHkarta
npegocTaBsi MnaTeXHW YCMyru M M3BbPLUBA CBbpP3aHUTE C  TsX
nnaTexHu onepauumn, npeameT Ha HacToswmTe O6LwmM ycrnosus.

1. OBLUU NONOXEHUA

M3nonssaHute B Hactosiwmte OBWM yCrnoBus 3a NNaTeXHU ycnyru
(OYTY) NoHATUSI 1 CbKpaLLeHna uMaTt npeaBug cnegHoTo:

KIMMUEHT - wm3nyecko wnu Opyvanydecko nwvue, sBsBaWo ce
HacpeliHaTa CTpaHa Mo KOHKPETHO NpaBOOTHOLUEHWe, MpeaMeT Ha
ypexpaaHe oT HacTtoswmte OYTTY;

NMOTPEBUTEN - Bcsiko hmamnyecko nuvue, nonssatenl Ha nnaTexHa
ycnyra, KOeTo npu JOroBopu 3a NpefoCTaBsiHE Ha MIaTeXHW ycryru
M3BbPLUBA AEWHOCT, pasnuM4yHa OT HeroBaTta TbproBcka wunu
npodecmoHanHa AenHOCT, KOETO OTroBaps Ha U3nckeaHuaTa Ha §1, T.
40 oT 3akoHa 3a nnaTexHuTe ycnyrm n nnatexdute cuctemu (3ryTriC);
TUTYNAP - nuueTo, Ha UMETO Ha KOETO Ce OTKpUBa CMETKa

1. Hactosiwmte OYIMY, onpenenst obwute OTHOLIEHUS MexXay
BAHKATA u KIIMEHTA no noeog npepoctaBsHute oT BAHKATA
nnaTexHu uvnu gpyrm ycnyru.

2. 3a nonsBaHe Ha ycnyrute, npegMeTr Ha HactoswmTte OYITY,
KNMMEHTBT abmkn Ha BAHKATA TakcM M KOMUCUOHW CbrAacHo
pencteawata Tapuda Ha BAHKATA 3a ®wusuueckn/ KOpuaunudeckn
nvua. TapudaTta, Jluxsennat n BanytHuat GonetnH Ha BAHKATA
npeacTaBnsBaT HepasgenHa yacT ot HacTosiwmTe OYIY.

3. KIIMEHTDBT ce 3agbmkaBa ga nogabpxa HanM4YHOCT MO CMETKUTE
cW, p[ocTaTbyHa 3a MOKpMBaHe Ha 3afdbiDKeHusTa My KaTto
ynbnHomolasa BAHKATA ¢ npaBoTo Aa 3aabmkaBa CMETKATE My CbC
CbOTBETHUTE TAKCK Y KOMUCUOHU, @8 UMEHHO:

+ nocoyeHuTe B Tapudata KaTo ABIMKMMU B YyXaecTpaHHa BanyTa ce
cbbupat B nesa, npu npunaraH oT baHkata dukcupaH Kypc Ha
Bvnrapcka HapogHa baHka, onpegeneH 3a AeHsi Ha U3BbpLUBaHe Ha
onepaumsTa;

+ MOCOYEHUTE KaTo noAnexawy Ha obnaraHe no 3akoHa 3a AaHbk
nobaBeHa CTOMHOCT, ca C BKNOYEH AaHbk gobaseHa cTonHocT /O0C/
4« BAHKATA  nybnvukyBa Ha  WHTEPHET  CTpaHuuata cu
www.procreditbank.bg aktyanHua Tekct Ha OVYIY, TapudarTa,
Jluxsenna n BanyTHus cu 6oneTuH, kKaTo NpoMeHuTe BNu3aT B cuna,
KaKTo crepsa:

+ B CNnyvauTe, Npu KOUTO NpomMsiHaTa He e B non3a Ha KITMEHTA - aBa
Mecelua creq Aatata Ha ny6nukyBaHeTo M Ha MHTEePHET cTpaHuuaTa
Ha BAHKATA,;

+ B CnyyauTe, Npu KOUTO npomsiHata e B nons3a Ha KIMEHTA - ot
MOMEHTa Ha ny6GnukyBaHETO WM Ha WHTEPHET CcTpaHuuata Ha
BAHKATA;

5. B cnyyan ye KIIMEHTDBT He e cbrnaceH C NpomMeHuWTe, TOW Mma
npaso ga npekpatu forosopa cu ¢ BAHKATA, npean BnusaHeTo Ha
npomeHuTe B cuna. B cnyyan ye KITMEHTBT, B pamkute Ha ykasaHusi
CpOK, He 3asiBM npekpaTsiBaHe Ha AoroBopa W MpPOoAbIIKM Aa nonasa
ycnyrute, nNpeaMeT Ha CbluMsi, ce cunTa, Ye Ge3ycrnoBHO e npuen
npomeHuTe.

6. BAHKATA npepocTtass cnegHvUTe BUAOBE MIATEXHWN YCNyru:

+ BHacsiHe/pa3nopexaaHe Ha napuyHyW cpeacTBa B HanUM4YHOCT No/oT
nnatexda cmetka Ha KIUEHT npu BAHKATA, kakTo 1 cBbp3aHuTe ¢
TOBa onepauun no obcnyxBaHe Ha NnaTexHara CMeTKa;

+ U3MbJIHEHWE Ha KpeaWUTHM NPeBOAM U NePUOANYHM NNaLLaHUs;

+ MU3gaBaHe Ha MNnaTeXHW WHCTPYMEHTW W/unu npuemaHe Ha
nnawaHuns ¢ NNaTexXHN MHCTPYMEHTW.

7. BAHKATA npepgocTtaBs nnaTexHu ycrnyrm U M3BbpLUBa MraTexXHU
ornepauuun oT/no cmeTka,

nogabp}KaHa npu Hesl, camo NO HapexaaHe Ha TUTYNSPS Ha cMmeTkaTta,
pecn. HaanexHo YMbrHOMOLLEHO OT Hero nuue. WskniouveHue ca
cnyyauTe Ha:

- 3agbiKaBaHe Ha cMeTkaTa c pa3mepa Ha abmkumu ot KITMEHTA:
TaKCWU/KOMUCUOHW/pasHOCKW/ NMUXBU/TMaBHUYHM NNaLLlaHns;

+ U3NbIIHEHME Ha oduuManHO HapexaaHe OT Cba WM Apyr
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KOMMETEHTEH OpraH;

- U3BbpLUBAHe Ha cnyxebHa Kopurupalia onepauusi, B criyyauTte
npeasuaeHn B 3akoHa 3@ NNaTeXHUTE YCIyrMn U nnaTexHuTe
HapexXaaHus n/vnu B CKIMKOYEH C KNMEeHTa [OroBOp 3a Aerno3nTeH cend.
s. BAHKATA He cnegu 3a 3akoHOCHOOpa3HOCTTa Ha onepauuuTe,
CBbP3aHW C NPeJoCTaBAHUTE OT Hesl MNaTexXHW YCryru, BKI. HE HOCK
OTFOBOPHOCT MNpV WM3BbpLIBaHe Ha [Aencteusi, 6asvpaHu Ha
danwmnbnumpaHn JOKYyMEHTH.

9. BAHKATA uma npaBo fda oTkaxe W3BbpLUBaAHE Ha onpeaeneHa
nnatexHa ycrnyra u/unum cBbp3aHa C Hes onepauusi, KOsiTo e
npeleHuna 4Ye € B HapylleHWe Ha [JeuncTBallata B cTpaHaTa
HopmaTuBHa ypeaba wwnu Ha BbTpellHuTe npasuna Ha BAHKATA.
BAHKATA He MoTuBMpa oTkasa cu.

10. 3a pa nonsea nnatexHa ycnyra, npegoctaBsHa oT BAHKATA,
KINMMEHTBT cnegBa pda yOoCTOBEPU CaMOMUYHOCTTa CU, 4pes3
npeAcTaBsHE Ha akTyarneH JOKYMEHT 3a CaMOnUYHOCT. Npu natnyaHe
cpoka Ha BanugHocT Ha npeactaBeH oT KIIMEHTA pokymeHT 3a
CaMOSMYHOCT, CbLUMAT Cce 3aabikaBa fda NpPeAcTaBn B OUC Ha
BAHKATA akTyaneH OOKYMEHT 3a CaMOIIMYHOCT NMpeaun M3BbpLuBaHe/
3asBsiBaHe Ha nnatexHa ycnyra. B cnyyain, Ye TakbB He e NpeacTaBeH
BAHKATA wuma npaBo ga OTKaxe W3BbpLUBAHETO Ha 3asBeHaTa
nnaTtexHa ycnyra.

1. BAHKATA He HOCW OTrOBOPHOCT 3a [AeWCTBMSA, B TOBa 4UCIO
pasnopexaaHusi/3akprBaHe Ha CMETKM, M3BBPLLIEHWN OT MbITHOMOLLIHWK,
B CINy4YauTe Mpu KOUTO He e HaAJIeXHO yBeJoMeHa 3a OTTernsiHe Ha
npeacTaBuTenHaTa My BnacT.

12. [py M3BBPLUBaAHE Ha AEWCTBUSI OT HEMbMHOMNETHM NuLUa ce cnassa
PEeXUMBT 3a M3BBbPLUBAHE Ha MPaBHU AEUCTBUS OT HEMbIIHONETHW,
ycTaHoBeH B 3akoHa 3a nuuata n cemelicteoTo (3/1C) n B CemenHus
kogekc (CK).

13. CyMWTe, HanMYHM MO CMETKM Ha MouMHan TUTYyNsp, ca Ha
pasnopexaaHe Ha HacnegHUUMTe Uu Ha TeXeH MbIIHOMOLLHWK creq,
npeacTaBsiHe Ha AOKYMEHTMW, [oKa3Bally HacnefcTBeHUTe npasa Ha
nuuara, 3asiBunu npeteHuuu. MNpeBefeHaTa cyma, oTHacsla ce 3a
BpemMe crief Meceua, Mpe3 KOUTO € MoyvMHan TUTYNApsT, ce
Bb3CTaHOBsABa CnyebHo oT 6aHkaTta Ha TIM Ha HOW.

14. PasnopexgaHe CcbC cpefcTBata Mo 3arnopupaHa CcMmeTka, ce
M3BbPLUBA B MbpBUS [ABYCEAMWYEH CPOK OT TOfly4YaBaHeTo Ha
PaspelleHne oT opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTA ce
yBeOoMsiBa Ype3 MHTepHeT cuctemata ProB@nking.

15. BAHKATA He HOCKM OTrOBOPHOCT 3@ HEMOMy4YeHW OOKYMEHTU u
KOPECMOHAEHUMA, ObMKalla Ce Ha MPoOMsHA Ha KOOpAMHAaTUTE 3a
Bpb3ka Ha KIMEHTA, 3a KOUTO He € CBOEBPEMEHHO W HaAfeXHO
yBeoMeHa.

16. BAHKATA CTpUKTHO cnassa MepKUTe NPOTUB M3NMPaAHETO Ha napw,
CbIMacHO AeNCTBALLOTO 3aKOHOAATENCTBO U BbTPELLHWTE CY NpaBuna,
a KIIMEHTDBLT ce 3agbmkaBa [Aa WM3MbMAHSABA BCUYKW M3WUCKBaHUSA,
KOWTO Ce HanaraT B Ta3u Bpb3ka.

I. BAHKOBU CMETKU

17. BaHkoBUTE CMETKM ca nnaTtexHu cmeTkn, BoaeHun ot BAHKATA,
KOWTO Ce U3MOoMn3BaT 3a CbXPaHeHWe Ha napy W/unu 3a u3BbplUBaHe
Ha nnaTtexHu onepauun. Beska cmeTka ce obo3HayaBa C yHWKaneH
mexgyHapoaeH Homep (IBAN), B cboTBETCTBME C W3UCKBaHUATA,
onpenenexun ¢ Hapenba Ha Bbnrapcka HapogHa BaHka (BHB).

OBLUU NMONOXEHUA

8. [Mpn BAHKATA moraT ga 6baaT OTKPpUTM W BOOEHW CregHuTe
BWOBE CMETKMU:

- pasnnaliaTenHa — 3a U3BbpLUBAHE Ha NNaTeXHU onepaumm;

+ [Eerno3nTHa - 3a CbXpaHeHWe Ha napu, NnaTuMK Ha onpeaeneHa aata
(nagex) unv Npy apyrv NpeasapuTENHO JOFOBOPEHN YCNOBUS 3a
nnawyaHe;

- Flexsave - 3a cbxpaHeHue Ha napu;

- aKpeauTMBHa - 32 CbXpaHeHWe Ha napw,
pasnnawaHe Ha KITMEHTA ¢ TpeTo

nmue, KOeTo MMa Npaso Aa M1 Nony4u Npy U3MbiHEeHWe Ha YCroBUsITa,
[JOrOBOPEHUN NP OTKPMBaHE Ha aKpeaUTUBa;

- MnaTexHa CMeTka 3a OCHOBHM onepauuu - 3a M3BbpLUBaHe Ha
OCHOBHW NNaTeXHN

onepauuu; Apyr1, HeHaumeHyBaHu B HacToswmTe OYTTY, cmeTkm - 3a
CbXpaHEeHWe Ha napu, KoUTo ce obenyxaaT npu onpegenexu ¢ [loroeop
yCroBusi.

19. KMIMEHTBT abmku Ha BAHKATA Takca 3a obcnyxsaHe u
noaabpXKaHe Ha cMeTka CbrnacHo

npenocraBeHn 3a
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Tapudarta Ha BAHKATA, kosaTo ce yabpxa ot BAHKATA exxemece4Ho
crief M3TvdaHe Ha CbOTBETHWSI KaneHgapeH Mecel Unu B AeHsi Ha
3akpuBaHe Ha cmetkata. KIMMEHTBbT abmku nbnHus pasmep Ha
MecevHaTa Takca 3a CbOTBETHUSI MECELl, HE3aBUCKMO OT [ieHsl, B KOWTO
e paskpuTta u/unm 3akpuTa cMeTka.

20. BAHKATA npunara usuckBaHe 3a noadbpXaHe Ha MUHMManHO
cango B pasmep, onpegeneH or Tapudata Ha BAHKATA w/unu
M3BbPLUBAHE HA OMpeaeneHyn TpaH3akuuu. [pu HecnassaHe Ha
aHraxvmeHTa 3a NnoAfabpXXaHe Ha MWHUMarHO canfo U U3BbpLUBaHE
Ha MUHUManeH G6poi TpaH3akumn no cmeTtka, BAHKATA nma npaso
eflHOCTpaHHoO, 6e3 npeam3BecTye Aa 3akpue cMeTkaTa. 3asiBEHUTe OT
KIMMMEHTA nnaTtexHu onepauuv ce U3nbrHSBaT Npu ycrnosue, Ye He
HapyLuaBa U3NCKyeMOTO Mo cMeTkaTa MUHUManHo cango. MNpu nunca
Ha cpepcTtBa no cmetkata, BAHKATA uma npaBo ga noracsiBa oT
MUHMManNHoOTo cango 3agbkeHns Ha KIIMEHTA 3a npocpouenu
B3eMaHusi MO KpeauTyh, KakTo ¥ MEeCeYHM Takcu, kaTo B Te3u cryvam
NoaAbPXKAHEeTO Ha MWHUManHO canfo ce cyuTa 3a HapyLleHo W
cnensa ga 6bae BbactaHoBeHo oT KITMEHTA He3abaBHo.

21. Cymute no cmetkute Ha eavH KIIMEHT npu BAHKATA,
He3aBWCUMO OT TexHus Bpoii n BanyTa, ca rapaHTupaHun ot doHaa 3a
rapaHTupaHe Ha BnoroeeTe B 6aHku (PoHaa) Ao pasmepa ot 196 000
nesa. VisknioveHne OT ToBa NpaBMNO Ca BrOroBe, KOMTO ca
rapaHTupanu B pasmep o 250 000 nB. 3a Cpok A0 TpW meceua oOT
MOMEHTa, B KOUTO CyMaTa e NocTbMuna no cMeTka Ha BNOXWUTENS, Unn
OT MOMEHTa, B KOWTO BIIOXMTENsT e npuaobun npaBoTo fa ce
pasnopexaa CbC cymaTta Ha Brora U ca KakTo crieBsa:

+ BINOT Ha (hu3nyecko nuue, Bb3HWKHAN B pe3ynTaT Ha cAenku C
HeABMXMMUN UMOTM 33 XUIULLHW HYXAN;

+ BIIOT Ha (OU3NYECKO NKLIe, KOUTO Bb3HUKBA B Pe3yniTaT Ha U3nnaTeHn
CyMu Mo NOBOZ Ha CKMioyBaHe/npekpaTsBaHe Ha 6pak, npekpaTtsiBaHe
Ha TpyAoBo/ cnyxebHO NPaBOOTHOLLIEHWE, MHBANMUAHOCT U CMBPT;

- BIIOT, KOWTO Bb3HMKBA B pe3ynTaT Ha 3acTpaxoBaTeriHu wumu
OCUTYpUTENHN NnaljaHnsa Unu Ha usnnawjaHeTo Ha obeslueTeHve 3a
Bpeay OT MPECTbINEHNs UMM OT OTMEHEHA NpUChAA.

2. [apaHuusaTa ce n3nnawa ot PoHAa Npu ycrioBusiTa n B CPOKOBETE,
noco4yeHu B un. 20 oT 3akoHa 3a rapaHTMpaHe BrioroBeTe Ha GaHkuTe.
23. He ce usnnawar rapaHTMpaHuTe pa3amepu Ha cMeTkuTe B GaHkuTe
npu ycrnoBumsita 1 B CPOKOBETE, NocoyeHu B 4n. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTupaHe BrioroBeTe Ha 6aHkuTe.

2. MNoBeye mHdbopmaumsa KIMEHTBT moxe ga oTkpue/nonyum Ha
www.dif.bg u/unn kato ce obbpHe kbM PoHAA 3a rapaHTMpaHe Ha
BrnoroseTe B 6aHkuTe Ha agpec: yn. Bnapgarcka Ne 27, rp. Codoums, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CmeTka Ha KIMMMEHT ce oTkpuBa cnep ckntoveH mexay BAHKATA
n KITMEHTA PamkoB foroBop 3a npefocTaBsHe Ha NraTeXxHu yeryru.
2. [pu Hanuune Ha nognucaH PamkoB [OroBOp M npedocTaBeH
[OCTBMN 3a u3nonseaHe Ha cuctemata ProB@nking, 3a cknodeH HoB
porosop 3a 6aHkoBa CMeTKa, Ce CYMTa HarMuneTo Ha Aerno3vpaHo B
MHTepHeT 6GaHkupaHeTo Ha KIIMEHTA wuckaHe 3a OTKpuBaHe Ha
cboTBETHaTaCcMeTKa.

27. Beska cmeTka ¢ TUTYNAP 3emenenckv npon3BoauTen unm Apyro
nuue, ynpaxHsiealio ceobogHa npodecus, 3a KOATO Npu OTKpuBaHe
He e ykasaHo oT TUTYJIAPA, ve cbwara we ce nonasa OT Hero B
NINYHO Ka4yecTBO, Ce npuema u Tpetupa kato cmeTtka ¢ TUTYNAP -
1OpUANYECKO NNLIE.

OTYET MO CMETKA

28. OTYETBLT MO CMeTKa OTpassiBa BCUYKM TPaH3aKLMKM MO KOHKpeTHaTa
cMeTKa, M3BbpLUEHN Npe3 onpeaeneH Nepuog oT Bpeme 1 nocoysa
HavyanHus n kpanHus 6anaHc No cMeTkaTa 3a AafeHUst Nepuoa.

2. MHdopmaumaTa ce npepoctaBs Ha TUTYINIAPA Ha xapTueH
Hocuten B ocduc Ha BAHKATA unu B enektpoHHa copma, upes
cucTemara 3a uHTepHeT BaHkupaHe ProB@nking.

PA3MNALLATENHN CMETKHU

30. Bcekn KIMMEHT Ha BAHKATA, oTkpuBa 1 nogabpxa noHe egHa
aKkTMBHa/macueHa pasnnawiatenHa cmetka npu BAHKATA B nesa,
€BpO WNM LWATCKM Jonapu C u3gageHa kbM Hes AebuTtHa kapTta u
peructpaums 3a uHTepHeT OaHkupaHe. PasnnawiartenHata cmetka
npegocTaBsi Bb3MOXHOCT 3a M3MON3BaHe Ha Ycryrv U MnaTexHu
onepauuu, onpegeneHun ot TapudaTta 3a FOpuguueckn n dusnyecknte
nuua Ha BAHKATA.

31. lNpegnocTtaBka 3a OTKpMBaHe/MogabpXaHe Ha [Oenos3vuTHa WU
CMecToBHa CMeTKa € HanuMuueTo Ha pasnnawjatenHa cMeTka npu
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BAHKATA, uype3 KOSITO Cce M3BbPLUBAT AENCTBMSATA MO BHACSHE W
pasnopexaaHe CbC cpeacTeaTta no TsX.

NNATEXXHA CMETKA 3A OCHOBHU ONEPALIUUK

2. BAHKATA oTkpuBa M npvema fa BoAM MnaTexHa cMeTka 3a
OCHOBHW onepauumn npu ycrnosusta Ha 4n.118 ot 3MYTC B 6bnrapcku
nesa Ha ocHoBaHwue nognvcaH mexay BAHKATA n KITMEHTA Pamkos
[0roBOpP.

33. [paBo oa OTKpKBa M U3MOM3Ba eiHa NraTexHa cCMeTka 3a OCHOBHMU
onepaumn uma KINMEHT Ha BaHkaTta, KOMTO OTroBapsi Ha criegHuTe
YCIOBUS, NpunaraHn KymynaTuBHO:

- npebuBaBa 3akoHHO B EBponevickus cbto3 (no cm. Ha 3MYTIC);

+ He npuTexasa nnaTtexHa cmeTka B BAHKATA vnu B gpyra 6aHka Ha
TepuTopusTa Ha cTpaHaTta.

3. 3a usBbpweaHute oT BAHKATA ycnyru, nocovexHn B 4n.118 ot
3MNYNC, KMMMEHT BT gbmku Takeun, onpeaenenn B MNpunoxeHune 1 Ha
HacToswuTe O6LwKM ycnosus.

3. BAHKATA Moxe efHOCTpaHHO fa npekpaTtyv pamMKOB [OroBOp 3a
nnaTtexHa cMeTka 3a OCHOBHW OnepaLn, KoraTo € U3MbIHEHO eHO OT
CreaHuTe yCcrnoBus:

- B NPOAbBIDKEHWE Ha MnoBeve OT 24 nocnepoBaTenHu Mmeceua Mo
nnaTexHaTta cMeTKa He e OCbLLeCTBeHa NnaTexHa onepauus;

- KIMMEHTBT Beye He npebuBaBa 3akoHHO B EBponelickms cbios;

- KIMMEHTBT BnocneactBve e oTkpun B GaHka Apyra nnatexHa
cMeTKa 3a OCHOBHY onepauumu;

« KIIMEHTDBT e npepoctaBun HeBsipHa MHOpPMaLUMs, Bb3 OCHOBa Ha
KOSITO € OTKpUTa MnaTexHa CMeTka 3a OCHOBHY onepauumy;

« KIIMEHTBT ymuwneHo e wu3nonsean nnartexHaTa cmeTka 3a
He3aKOHHW Lienw;

« KIIMEHTDBT HapywaBa ycrnosusita Ha paMKoBKS JOrOBOP.

OENO3UTHU CMETKHU

3. [lpefHasHaYeHneTo Ha Aeno3nTHaTa CMETKA € 3a CbXpaHeHWe Ha
napu B ejHa OT CregHuTe BanyTu: eBa, €BpoO /UMK LWaTCK1 Jonapu.
MuHMManHo cango 3a AenosuTta, CPOKbT U NMXBaTa ce onpenensT B
nencTBawms JinxeeH 6roneTuH. [leno3antHaTa cMeTka He MOXe ga ce
M3Mon3Ba 3a U3BbpLUBAHE Ha pasnnalaHus.

3. [NagexbT Ha genosuta ce onpefens cbobpasHo paTtata Ha
OTKpUBaHE Ha Aeno3uTHaTa CMeTka W JOroBOpeHus cpok. B criyuan,
Ye UMa pasnvka Mexay AataTta Ha OTKpUBaHE Ha Aeno3nTHaTa CMeTka
M pJaTaTa Ha MOCTbNBaHe Ha cpeacTBaTa MO Hes, MNadexbT Ha
[enosnTa He Ce NPOMEHS.

3. JINXBEHUSIT MPOLEHT ce hmKcupa 3a Lienusi CpoK Ha Aenosunta u ce
Hauucnsisa Ha 6asa peaneH 6pon aHu - 365/360. BaHkaTa nannaiia no
pasnnawiaTenHa cMetka Ha KnveHTa B HayanoTo Ha BCEKM Mecel,
aBaHCOBO M34YuCrieHaTa 3a Npeaxo4HUs Mecel, NponopuMoHaria Yact
OT AbIKMMaTa 3a Lenusi Nnepuoa nnxea CnpsiMo cpoka Ha aenosuta. B
cryyan, Ye cymata Mo AenosunTa € Mof MWHUMAnHO U3UCKYEeMOTO
canpo, BAHKATA He HauyucnsBsa nuxea.

3. [pomsiHaTa Ha NUXBEHWSI NPOLIEHT, 06siBeH B JIxBeHMst GloneTuH
Ha BaHkaTa ce nmpunara cuuTaHo OT AaTaTa Ha MbpBUS creasaly
yBeAoMsABaHETO najex Ha genosuta. B cnyvan vye KITMEHTBT He e
cbrfaceH ¢ npomsiHaTa, ToM MMa NpaBo Aa npekpaTu Aenosuta Ha
nagexa. Mpu nonoxexHue, ye Aeno3uTbT Obde nNpekpaTeH npeauw
nagexa, BAHKATA He obmku nuxea.

4. Ha nagex, 0eno3nTbT ce NogHOBSIBA aBTOMATUYHO 3a cymaTa,
KOSITO OCTaBa MO CMEeTKaTa 3a CblUUsi CPOK M MPU FIMXBEH MPOLIEHT
cbrnacHo gencrteawms JinxeseH 6ionetmH Ha BAHKATA kbm gaTtata Ha
noaHoBsiIBaHe. [J0BHACSHETO Ha CyMU, KaKTO M BCSIKO pa3nopexaaHe ¢
4YacT unu usanarta cyma no Aeno3uta, KakTo 1 BCsika NpoMsiHa Ha Buaa
nvnu CcouyHocTTa My npeau pJatata Ha nagex, ce cuutat 3a
HapylaBaHe Ha YycrnoBusiTa No [erno3vTa, B pesyntaT Ha KOeTo
BAHKATA He pAbmkum nuxea BbpXy AenosuvpaHata cyma. [lpu
HapywaBaHe Ha poroBopa 3a peno3ut, BAHKATA HamansiBa
Hanu4yHoOCTTa MO Aeno3uTHaTa CMeTKa CbC CymMa paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxBa 3a genosutHaTta cmeTka/ CbC cyma
paBHa Ha aBaHcoBo nonyyenara ot KIIMEHTA nuxea 3a nepuoga no
HapyLleHVs1 Nagex.

41. Bcekn penosut Ha KIMMEHT, konto He nopabpxa B BbaHkata
pasnnawiaTenHa cMeTka, crnepf nagex ce TpaHcgopmMupa B 6e3cpoyeH
BMor 3a ynpaeneHue, 3a koiTto KIIMEHTBbT abmku Takca cbriacHo
Tapudpata Ha 6aHkaTa.

FLEXSAVE

42. FLEXSAVE e npogykt, npu kouto KIIMEHTDBT cbxpaHsBa

napuyHa cyma BbB BanyTu nesa 1 eBpO NO paskputa Ha Heroeso nme
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cnectoBHa 6aHKoBa CMeTKa 3a CbXpaHeHWe Ha napu, B pasmep no-
BMCOK OT MpeaBMOEHOTO 3a MpoAykTa MUHWManHo cango, 3a
HeorpaHu4eH cpok. PasmepbT Ha MUHMMANHOTO Canfio W NUXBEHUAT
NpoueHT ce onpepenst B pgeictBawms JluxeeH 6GtonetuH. [Mpu
npomsHa B JlnxBeHus OGiooneTuH, 3acsrawa npogykta FLEXSAVE,
cbllata e npunoxuma 3a Tekywwy KnveHTn OBa meceua creg
nybnukyBaHeTo 1 Ha MHTEpHEeT cTpaHuuaTta Ha baHkara.

4. JluxaTa ce HauMCnsiBa eXXeHEBHO BbPXY HanMyHaTta no cmetkara
3a CbXpaHeHue Ha napu cyma Ha 6asa peaneH 6poi aHu - 365/360 n
ce wuannawa ot baHkaTta no pasnnawartenHa cmetka Ha KITMEHTA
BE[HbX MECEYHO B Ha4yarnoTo Ha Mecela, criefBall, MeceLa, 3a KOWTo
e HauucneHa. MNpu 3akpuBaHe Ha GaHkoBaTa CMeTKa 3a CbXpaHeHue
Ha napu FLEXSAVE, BAHKATA HauucnsiBa nuxsa 3a nepuog oOT
fJartarta Ha nocrnefHus nagex Ao gataTta Ha 3akpuBaHe Ha cmeTkata u
3ae[HO C Hann4yHaTa cyMa s u3nnaila no pasnnaiiatenHa cMeTka Ha
KNUeHTa B IEHs HA 3aKpuBaHe Ha cMmeTKaTa.

4. KIMEHTDBT moxe ga m3sbpwBa 4pe3 cuctemata Prob@nking
[OeWCTBMSI MO BHacsiHE KbM/ TerfeHe OT cMeTkaTa 3a CbXpaHeHue Ha
napy HeorpaHuM4YeHO, Camo 4pe3 CBOM pasnnaliaTenHu CMeTKu B
BaHkaTa.

. OOKYMEHTAPHU OMEPALIUA

4. BAHKATA o06paboTBa cnefHWTe [OOKYMEHTapHW onepauuu:
aKpeaMTUBW, rapaHLmn 1 JOKYMEHTapHM MHKaca, 3a KoMTo KnmeHTsT
ObMKM Ha BaHkata Takcy U KOMWCWOHHW, onpefeneHn no Bua U
pasmep B Tapudata Ha BAHKATA. AkpeauTtuBute, rapaHumute u
[OKYyMeHTapHWUTe UHkaca ce o6paboTBaT B CbOTBETCTBUE C BaNMgHUTE
KbM MOMeHTa npaBuna Ha MexayHapogHata Tbproscka Kamapa,
Mapwx 3a CbOTBETHUS BUA MHCTPYMEHT.

4. [Npyn obpaboTka Ha [OOKYMEHTM MO [OKYMEHTapHW onepauuu,
BAHKATA npoBepsiBa BCUYKM NpeAcTaBeHn JOKYMEHTU C rpukara Ha
[obpuvsi Thproeel, 3a CbOTBETCTBME HA MOCTABEHUTE CPOKOBE U/UMu
ycnosusa oT KIMEHTA, pecn. Ha nonyYyeHuUTe WHCTPYKLUWM OT Apyru
6aHkn. BAHKATA He Hocu OTroBOpPHOCT 3a ¢hopmara, mbriHoTaTa,
TOYHOCTTa, MCTMHHOCTTA W BanWAHOCTTA Ha NpeacTaBeHUTe W
[OKYMEHTM BbB Bpb3ka C 06pabGoTBaHW OT Hesl [OOKYMEHTapHU
onepaumu.

47. Korato KITMEHT e 6eHeduumeHT Ha akpeauTuB unun Ha GaHkoBa
rapaHuMsi M BCUYKM TakCU ca 3a CMeTka Ha HapeauTtens unm
n3naBalata 6aHka, HO Te3n Takcu He ca 3annateHu, KIMMEHTBT
BeHedUUNEHT AbIMKM KOMUCUOHM Ha BaHkaTa.

Iv. OEMNO3WUPAHE U TEIMMEHE HA NAPU4YHU CPEACTBA

48. [lenosupaHe Ha napuyHu cpeactea npu BAHKATA moxe ga ce
OCBLLECTBSABA YPE3 U3MON3BaHe Ha AENO3NTEH Cerd UMM Ypes UHKaco
nof copmaTa Ha LieHHa npaTka kaTo JHeBHaTa Aeno3vpaHa cyma no
TO3u pea He Moxe Aa Hagsuwasa 50 000 (neTaeceT xunsaun) nesa unm
pPaBHOCTOMHOCTTa UM B Apyra BanyTta. YcnyraTa e nnateHa u ce
npeaocTaBsi Ha OCHOBaHWE [OroBop.

49. [lenosupaHe Ha napuyHn cpeactea npu BAHKATA moxe ga ce
ocblyecTBsBa oT KIIMEHTA Ypes: usnonssaHe Ha GaHkomaTtu 3a
BHacsiHe U TerneHe Ha napu B 6bnrapcky nesa u/vnuv 4pes nanonssaqHe
Ha MallUMHM 3a BHACsSIHE Ha CyMM B NleBa Unu B €BPO, HaMupallm ce B
24/7 30HM 3a camoobGcnyxBaHe B oducuTe Ha BaHkata. BaHkaTta
3aBepsBa cmeTkata Ha KITMEHTA ¢ BHeceHaTa cyma Cc Banbop AeHs,
Ha u3BbpLUBaHE Ha BHockaTta. [lpy BHacsiHe U TerneHe Ha Cymu ce
ObIKN  Takca/KOMUCUMOHHA cbrnacHo TapudaTta Ha baHkata 3a
Ddusnyeckn/KOpuanyecku nuua.

5. BAHKATA 3aBepsiBa cmeTkata Ha KIIMEHTA no HausHa un B
Cpoka, IOrOBOPEH B CKIIOYEHWst 33 LenTa gorosop. pu Hecbrnacue
oT ctpaHa Ha KIIMEHTA c u3BbpleHaTa 3aBepka/3agbmkaBaHe Ha
cMeTkaTta My, nopaau HeCbOTBETCTBME C NPEAOCTaBEHUTE MY OTYETU
no cmetkarta, Toh ce 3agbmkaBa Aa uHdopmmpa BAHKATA upes
cucTemara Ha uHTepHeT b6aHkupaHe ProB@nking B 30 gHeBeH Cpok OT
3aBepsiBaHe/3aAbimKaBaHe Ha cMeTkaTa.

5. B crnyyaute, npu KOUTO NpU BHACsHE Ha CyMW Bb3HUKHE
TexHun4eckn npobnem, BAHKATA nva npaBo Aa oTkaxe 3aBepsiBaHe
Ha cmeTkata ¢ nocoveHaTta ot KIIMEHTA cyma Ao v3BbpluBaHe Ha
npoBepka OTHOCHO YCTAHOBSIBAHE Ha TOYHUSI pa3Mep Ha BHOCKaTa.

52 [1py Bb3HUKBAHe Ha HECBHOTBETCTBUE MEXIY AOKYMEHTa, u3nageH
oT MawwmHa B 24/7 3oHa 3a camoobcnyxBaHe Npu U3nonsBaHe Ha
ycnyra v TBbPAEHWETO Ha KMWEHT, MO HEroBO UCKaHe MOXe Aa 6bae
M3BbpLUEHa PEBU3MS Ha CbOTBETHaTa MalumMHa, 3a kosito KIMEHTbT
3annawja Takca cbrnacHo Tapudata Ha BAHKATA. Ako npwu
peBu3MsiTa ce yCTaHOBW TeXHUYecka/gpyra rpellka, 3annateHara ot
KIMMEHTA Takca My ce Bb3CTaHOBSBa N0 CMeTKa.

@ ProCredit Bank

V. U3BBPLUBAHE HA MNATEXHU ONEPALIAU

53 [naTexHarta onepauus e paspeLleHa, ako nnaTeubT e Aan CBOETO
cbrracuve 3a U3nbfIHEHNeTO N Mo HauuH, goroBopeH ¢ BAHKATA

1 npeBofa e B efHa oT cnegHute Bugose Banytun: BGN, EUR, USD,
GBP, CHF, CNY.

5. HAPEOUTEJNAT Ha nnawaHeTo HOCKM OTrOBOPHOCT 3a MbfiHOTaTa
M TOYHOCTTA Ha MOCOYEHWTE OT HEro B MMATEXHUTE OOKYMEHTU
yHukaneH naeHtudgmkatop (IBAN) Ha cmeTkaTa u BIC koa Ha GaHkaTa
Ha nony4yaTtens.

55 B cryyan ye He ca MonyyYeHu M3pUYHUM yKasaHusi 3a U3MbIIHEHVE
Ha HapexgaaHe 3a npesog, BAHKATA uma npaBo no cBosi npeueHka
[a onpefeny METOAA Ha U3MbIHEHWE, C U3KITIOYEHWEe Ha criyvyauTe Ha
nnaLwaHuns B resa, M3BbPLLBaHW Ha TEPUTOPUSITA Ha CTpaHaTa, Npu
KOWUTO 3agbIDKUTENHO CE Cra3Ba HOPMAaTMBHO YCTaHOBEHUs pej, a
NMEHHO:

« M3NbMHEHVWe npe3 nnaTtexHata cuctema PUHIC, B cnyyan ve
npeBoAa € Ha CTOMHOCT paBHa Ha unu Hageuwasawa 100 000 nesa.

+ M3NbMHEeHVWe npe3 nnatexHata cuctema BUCEPA - 3a Bcudku
ocTaHanu cryyam u3BbH ropenocoyeHnTe, n3sbpLuBaHn npe3 PUHITC.
s6. B crnyyan 4e npu M3NbRHEHWE Ha MNATEXHO HapexaaHe 3a
KpeouteH npesBod BbLB BanyTa, npu koeto BAHKATA ce sBsiea
[OCTaBYMK Ha NaTeXHW ycrnyru 3a nony4vaTens, ce yctaHosu, 4ye IBAN
HOMEpPBT Ha cMeTkaTta U MMETO Ha Mofy4vaTesisi He CU CbOTBETCTBAT,
BAHKATA nma npaBo no CBOs NpeLieHka Aa U3nbiHW HapexaaHeTo Ha
6asa Ha nocodeHusi oT HapeauTens IBAN unu ga otnpasu 3anuTBaHe.
57. BpbluaHe Ha BxoAsil NPeBOA B Yyxaa BanyTa no HapexaaHe Ha
nonyyartens ce cyuta 3a u3xoasw, npesod, 3a koeto KIMMEHTA
3annalla AoMb/IHUTENHO Ab/MKUMUTE KbM BaHKUTE - KOPECTIOHAEHTU
TaKCU N KOMUCWOHMU, aKO TakmBa ca ObIMKUMU.

ss. [lpyv mpeBoau B Watcku gonapw, HapeaeHu c pasHockn OUR,
M3MbIHEHNETO OT BaHkaTa KopecrnoHAeHT we 6bae 6e3 yabpaHe Ha
Takcu. BbamoxHo e nopagmn ocobeHocTTe Ha 6aHkoBaTa NpakTyka Ha
TepuTopusita Ha CALLl, 6aHkaTa Ha BeHedmLumeHTa aa cbbepe cBonTe
pa3HoCkM OT cymata Ha npeBoda, HEe3aBUCMMO OT 3asiBeHaTa
MHCTPYKLMS Ha HapeauTens 3a NoemMaHe Ha BCUYKM Pa3HOCKM.

s50. BAHKATA wu3BbpliBa napuyHM MpeBoaM MO HapexaaHe Ha
KITMEHTA camo B crnyvaii Ye Mo ykasaHaTa OT HEro cmeTka uma
poctatbyHa HannyHocT. BAHKATA He nsBbpLUBa YacTUYHM NiaLlaHns
Nno OTAENHU NNaTeXHU HapexaaHus. 3a He M3BbpLLBaHe Ha npesoaa
KINMMEHTBT ce yBegomsiBa ypes3 cuctemarta Ha UHTepHeT BaHkvupaHe
ProB@nking.

6. B cnyyan ye no cmetkata Ha KITMEHTA, 3asiBeHa 3a n3BbpLUBaHe
Ha HapegeHa TpaHCakuMsi HsMa [OCTaTbyHa  HanUYHOCT 33
M3BBLPLUBAHETO M, B TOBA YMCIO, B Cyyal Ye pasmepbT Ha npesBoga
HagBuvlWaBa pas3Mepa Ha paspelleHus No CMeTkata oBbpapadT,
BAHKATA no u3knioyeHve MoOXe [a WM3BBbPLUM onepaumsTa KaTo
oTnycHe Heobxoaumarta cyma Mo cmeTkaTta, kaTto sl 3aBepu KaTto
HepaspelleH oBbpApadpT W HAYUCNM NKUXBa 3a HepaspelleH
oBbpapadT B pasmep, nocodeH B Tapudata Ha BAHKATA.
M3nckyemocTTa Ha oTnycHaTaTa cyma, B TOBa YMCIIO HAa4YMCreHuTe 3a
Hesi MUXBW, HacTbMNBa aBTOMAaTUYHO CbC 3aBepsiBAHE Ha CMeTKaTa C
pa3mepa Ha otnycHatata cyma. BAHKATA uma npaBo ga cwbepe
B3emMaHusiTa CUM OT BCsKa pasnnawartenHa cmetka Ha KIMEHTA,
nogabpxxaHa npu  Hes. [pu  nwnca Ha  pasnnawarenHu
cmeTku/cpeactea no Tax BAHKATA npepocTassi 7 (cegem) OHeBeH
cpok Ha KITMEHTA 3a noracsisaHeTo umMm. B cnyyan ye KITMEHTbBT He
noracu 3agbrxeHusita cu B 7 (cegem) aHeBHUsA cpok, BAHKATA uma
npaBo ga rm cbbepe OT HanMUyHW BIIOFOBW/LEMO3UTHU CMETKU Ha
KIMMMEHTA, kakTo 1 Aa npeanpveme AeVCTBUA 3a CbOMpPaHETo UM Mo
cbaebeH pea.

61. BAHKATA Moxe aa oTkaxe U3nbfiHeHVe Ha NNaTeXxHo HapexaaHe,
B Cryyav ye:

- He ca Hamnu4HW BCUYKU U3NCKYEMMU 3a U3MbITHEHUETO PEKBU3NTY;

+ CbLUeCTByBaT CbMHEHUSI OTHOCHO UCTUHHOCTTA Ha JOKYMEHTA;

- NUMNCBAT M3WUCKBALLM Ce BbB Bpb3Ka C NMalaHeTo AOMbIHUTENHU
[OKYMEHTH;

. Ca HanWyHW HauMOHanHW W/WIM  MEeXAYHapOoAHW CaHKuMM no
OTHOLLEHWE Ha OpraHu3auuu, WHCTUTYLWMW, Nvua UM ObpXKasu,
CBbP3aHN C KOHKPETHOTO MIATEXHO HapeXaaHe;

- CbluecTByBaT orpaHuyeHus CbrracHo OencTeaLoTo

3aKOHOZATENCTBO W/UMKN MPUIOXUMUTE MpaBuna 3a U3MbIIHEHWE Ha
cbOTBETHaTa MNraTexHa onepauusi Wunu Ha SOroBOPEHUTE YCIOBUS,
npy KOUTO Ce BOAM CMETKATa;

- MPeBOAbT € KbM O(LIOPHA 30HA MNM KbM NWLE C perucTpauusi B
ogpLIOpHA 30H3;
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- MPeBOABT € CBbP3aH MO KaKbBTO WM [a € Ha4YvMH C AEeWHOCTU C

BUPTYarnHu BanyTv W/unu KpunToBanyTu;

+ MPEeBOABT € HapefeH KbM HSIKOSi OT CriefHWUTe AbpXaBu/Teputopum

UMK CBBP3aHu ¢ TX nuua:

Wcnamcka Penybnuka WpaH, Kopeiickata HapogHO-AeMoKpaTuyHa

penybnuka (CesepHa Kopes), [MNpugHectpoBue (TpaHcHUCTpUS),

Kpum, Abxasusi, CeepHa OceTtusi unm HaropHu- Kapabax.

62 BAHKATA moxe aa oTkaxke 3aBepsiBaHe Ha cCMeTkaTa Ha KrnveHTa

CbC CpeAcTBaTa OT MoMyyYeH B HEroBa nonsa Npesof, B Criyyan ye:

- MPeBOABT € HapeeH OT OLLOPHA 30Ha UK OT NULE C perncTpauus

B O(pLLIOPHA 30Ha;

- MPeBOABT € CBbP3aH MO KakbBTO M [a € HayvH C AEWHOCTU C

BUPTYarnHu BanyT W/unu KpuntoBanyTu;

* NPeBOABLT € MOMyYeH OT CredHUTe AbPXaBuU/TepUTopun Unn
cBbp3aHM ¢ Tax nuua: Wcnsmcka Penybnuka WpaH, Kopeiickata
HapoaHo

nemokpaTtuyHa penybnuka (CeeepHa Kopesl), MpuaHectposue

(TpaHcHucTpus), Kpum, Abxasuns, CesepHa OceTus unu HaropHu-

Kapa6ax.

63. KIIMEHTDBT e yBegomeH u ce cbrmacsBea, Ye B 3aBUCUMOCT OT

BMAa Ha TpaH3akumnaTa BAHKATA moxe aa usmcka npeacrtaBsaHeTo Ha

OOMBIHATENHN  OOKYMEHTW/OaHHW C  orfed  M3BbpLIBaHe Ha

HapefdeHaTa TpaH3akuusi (dakTypu, 4OroBOpW, Aeknapauui n T.H.) B

cnyyan 4ye BAHKATA He mMoxe Aa u3nbnHW [ageHO HapexaaHe,

nopagn obekTMBHa NpuyuHa (Hamp. dopcmaxopHu obcTosTencrsa,
nofafeHn MOrpeLlHn HapexaaHus), TS CBOEBPEMEHHO YBeoMsiBa

KIMMMEHTA. YBenomsiaHeTo ocBoboxaasa BAHKATA ot oTroBopHoCT

3a HEeN3MbITHEHNETO.

6. BAHKATA onpepgensi cpokoBeTe 3a NpuMeMaHe U U3MbIHEeHUe Ha

nnaTexHUTe HapexaaHusi B paMmkute Ha paboTHus AeH. B cnyyai ye

[OEHSAT, B KOWTO Ca MOMNy4YeHW NnaTexHuTe HapexaaHus, e cbboTa,

Hepensi, oduumaneH npasHWK Unu crneg onpeneneHoto B T. 69 ot

OYIY Bpeme 3a nomnyyaBaHe, Te Ce cuyuTaT 3a MOMyyYeHW Ha

cnepBalums paboTeH aeH.

6. 3a MnaTexHu onepauuMu B neBa/eBpo; NnaTexHu orepauuu,

CBbp3aHN C efHOKpaTHa obMsHa Ha BanyTa nesa/eBpo wnu npwu

npearpaHnYHN MNaTexHW onepauun B eBpO, B criyyaute, B KOUTO

[OCTaBYMKBLT Ha MMaTeXHW YCryru Ha ronydvaTtens ce Hamupa Ha

Teputopusita Ha EBponeiickarta obwHocT (EO), BAHKATA ocurypsisa

3aBepsiBaHe Ha MnaTexHaTa CMeTka Ha [OCTaBuMka Ha NnaTexHu

yCnyru Ha nonyyaTernsi CbC CymaTa Ha mnaTtexHara onepauusi Haw -

KbCHO [10 Kpasi Ha NbpBuUs paboTeH fAeH, crieasall Nony4yaBaHeTo M.

66. [1py nnaTexHu onepauuu B pamkute Ha EBponerickata obLyHocCT,

pasnuyHM OT Noco4yeHnTe B NpeaxonHaTa Todka, BAHKATA ocurypsisa

3aBepsiBaHETO Ha MrnaTexHaTta CMeTKa Ha [OCTaBuMKa Ha NraTexHu
yCnyr Ha monyyaTensi CbC CymaTa Ha mnaTtexHaTa onepauusi Haw -

KbCHO [0 Kpasi Ha YeTBBPTUA paboTeH AeH, crneaBaly nonyyaBaHeTo

n.

e7. KMMEHTBT Moxe no BcsAKO BpemMe npean 3adbihkaBaHe Ha

cMeTkaTa My fja OTKaxe nnaliaHe v Aa UsTernu A4enoa3mpaHo nnaTexHo

HapexaaHe. KINMEHTBT awbmkym Takca cbrnacHo Tapudata Ha

BAHKATA 3a Bcsika npomsiHa/aHynvMpaHe Ha npeBoA, npocneasisaHe

Ha M3BBbPLUEH NPEBOA, M3MbyYBaHe Ha NPeBOA B paMkuTe A0 24. OT

[AenosvpaHe Ha NNaTeXHOTO HapexaaHe 1 AOKYMEHTUTE KbM HEro.

6. llpn um3BbpwBaHe Ha nnawanuata BAHKATA cnassa

n3nckeaHuata Ha PernameHt (EC) 2015/847 Ha EBsponewnckus

napnameHT 1 Ha CbBeTa oT 20 man 2015 oTHOCHO MHdOpMaumsaTa 3a
nnateua, npuapyxasalia NapuyHU NpPeBOAM, KakTo W OCTaHanoTo

JeWcTBawo 3akoHodaTencTso. [IpeBod, HapedeH C  MNaTEXHO

HapexaaHe oT KITMEHT B pamkuTe Ha paboTHUS AeH A0 NOCOYEHUs

yac, KaKTo crefBa: NpeBoj C AaTa Ha nornyyaBaHe Cbluus paboTeH

neH (BUCEPA) nonydyeH Ha xaptus go 11,30 yaca /ype3 uHTepHeT
6aHkmpaHe ProB@nking no 14,30 vaca; ekcnpeceH npesog (PUHIC)
no 15,00 vaca; obukHOBEH npeBoA B 4Yyxga BanyTa C garta Ha

M3nbiHeHWe cblumsa paboteH aeH — EUR, USD, GBP 1 CHF o 17:00;

eKCrpeceH MpeBoA B Yyxda BanyTa € AaTa Ha M3MbiHeHue Cbluust

paboTeH aeH B EUR 1 USD po 17,00 yaca/s GBP go 12,00 yaca ce

M3MbIHSABAT B paMKkuTe Ha paboTHUS [eH, B KOWTO € MonyvyeHo

nnaTexHoTo HapexaaHe B baHkaTta, a nonyyeHWTe crnef NocoveHnTe

no-rope 4acoBe MnaTexHW HapexaaHus Cce W3MbIHSBaT Ha
cnepnpalumsa paboTeH aeH.

60. ProPay e cuctema 3a ekcnpecHu BanyTHW pasnnawjaHus mexay

KNMWEHTWU Ha GaHkute lMpoKpeaut. CTpaHu, B KOUTO MoraT ga ce

n3BbpLuBaT ProPay npesoau mexay knueHtn Ha 6aHkute MpoKpeaut

ca: AnbaHus, BocHa n XepuerosuHa, benrapus, Fepmanus, py3us,

Kocoso, MakegoHusi, PymbHusa, Cbpbus, YkpaiiHa n Mongosa.
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vi. TAKCUWKOMWUCUOHU/PASHOCK/OBMEHHU KYPCOBE

70. KIMMEHTBT ce 3agbmkaBa [g[a 3annawja BCUYKM  TaKkcw,
KOMWUCMOHW, NWXBM (OOrOBOPEHW W/MNM  NPUCBOEHW), CbIMNacHo
nencreawara Tapuda Ha BAHKATA. B cnyyaih Ha He nnawaHe
BAHKATA uma npaBo fa cbbepe crnyxebHOo AbMKUMUTE 1 ce CymMn OT
BcuYkM cmeTkn Ha KJIMEHTA, BKNOYMTENHO OT BCEKM AENo3vT U
FLEXSAVE cmeTka He3aBMCUMO OT BanyTtaTta, B KOATO ce BoasAT. B
cryyan ye 3abimKeHUsiTa ce noracsiBaT OT CMeTKa B Yyxaa BanyTa,
cymuTe ce nsuucnsasar no dukcupanus kypc Ha BHB 3a geHs n yaca
Ha 13BbpLUBaHe Ha onepauusTa. MNpu nonoxeHue, Ye NO CMETKUTE Ha
KNMMEHTA HsmMa pgocTaTtbyHa HaNMYHOCT 3a MoracsisaHe Ha
3aQb/KEHVME 3a TakCca/KOMMCHMOHA B [EeHs Ha Bb3HUKBAHE Ha
aHraxumenTta 3a nnawaHeto n, BAHKATA 3agbmkaBa cmeTkaTa, no
KOSITO Ce BOAAT 3abMMKEHUATa, C KOUTO € CBbP3aHOo NrallaHeTo Ha
cboTBETHaTa Takca/kOMUCMOHa C pasmepa Ha [AbIbkuMarta cyma.
BAHKATA HauncnsBa HakasaTenHa nuxea B pa3mep CbrriacHo
Tapucdata Ha BAHKATA Bbpxy pa3vepa Ha B3emMaHusiTa 3a
TaKCW/KOMWUCHOHU 40 MOMEHTA Ha TSIXHOTO noracsisaHe. BaemaHusTta
ca M3MCKyeMn KbM MOMEHTa Ha TAXHOTO Bb3HWKBaHe, NpeaBuz KoeTo,
B cnyya 4Ye KIMEHTDBT He rv noracu B 7 (cegem) OHEBEH CPOK,
BAHKATA uma npaBo Aa npeanpveme AencTBusi 3a cbbupaHeTo um
no cbvaebeH pea.

7. Tpu npesog, HapeaeH oT KITMEHT Ha BAHKATA, BbB BanyTa Ha
Abpxaa yneHka Ha EO 1 B nonsa Ha nonyyarten, YWitTo 4OCTaBYMK Ha
nnaTexHu ycnyru ce Hamupa Ha TeputopuaTta Ha EO, BAHKATA
M3MbIHSABa onepaumsiTa kaTo nnaTeubT 3annawa SbIKUMUTE Ha
BAHKATA Takcu 1 KOMUCWMOHM 3a M3BbpLUEHaTa nraTexHa ycnyra, a
nony4aTensT 3annalla TakcuTe U KOMUCUOHUTE Ha CBOSI JOCTaBUMK Ha
nnaTexXHW ycryru, ¢ U3KIYeHNe Ha cryyanTe, Npy KOUTo onepaumsita
n3nckea obmsiHa Ha BanyTa, B kouto criydan BAHKATA usnbnHsiBa
nnawiaHeTo, cbrnacHo gorosopeHoTo ¢ KIMEHTA.

72. [pv npeBoa, HapedeH BbB BanyTa, pasnuyHa OT BanyTata Ha
ObpaBa yYneHka Ha EO v B non3a Ha nonyyaTen, YMiTo JOCTaByMK Ha
nnaTexHW ycnyru ce Hammpa Ha Teputopusita Ha EO, BAHKATA
M3MbIHSABA onepauusita, cbrnacHo goroBopeHoTo ¢ KIMEHTA.

73.  3a M3BbPLUBaHE Ha MMallaHus B Yyxia BanyTa B cTpaHaTa uwnm
yyx6buHa, BAHKATA wuma npaBo pga wusucksa ot KIIMEHTA
npeAcTaBsHE Ha BCWYKM MPeaBUMAEHWM OT [AeWCTBaLoTO Gbirapcko
3aKOHOLATENCTBO AOKYMEHTW, KaKTO M Ha AOKYMEHTW, CUYMTaHW OT
BAHKATA 3a 3aabmkutenHy BbB Bpb3ka CbC CbOTBETHOTO MNilaLlaHe.
BAHKATA cu 3anasBa npaBOTO [fa KOpWrMpa WHCTPYKUMM Ha
KNMWUEHTA, HecbOoTBETCTBALLM HA M3PUYHO MOCOYEHUTE MpaBwuna 3a
onpefensiHe Ha TakcuTe, BKI. HOPMaTUBHO YCTaHOBEHM TakuBa.

7. BAHKATA kynyBa u npopaBa 4yxga Banyta no AelctBawiure
KypcoBe kynyBa/npogasa, kouto BAHKATA onosecTtsBa no kaHanute
3a WHTepHeT GaHkupaHe ProB@nking n B 6GaHkoBUTE CU odumCU.
lMpomeHuTe B CHLOTBETHUTE KypcOBe KyrnyBa/mpogaBa, pesynTaT Ha
npomeHuTe B peepeHTHUTE 0BGMEHHW KypcoBe W MasapHW HUBA, ce
npunarat HesabaBHO cried OMOBECTSIBAHETO MM MO KaHanwute 3a
MHTepHeT HGaHkupaHe ProB@nking.

75. Bcuyku 3arybu v Lwetn no cMeTkUTe B Yyxaa BanyTa, HacTbnunm
B pe3ynTaT Ha cnas3BaHe Ha MpUIOXMMUTE 3aKOHW W pasnopendbmv
OTHOCHO BanyTHUSI pexuM B cTpaHaTa, ca 3a cmeTtka Ha KITMEHTA.
KIMMEHTDBT noema BCuYkM NocreacTBusi, CBbp3aHu CbC Cna3BaHe Ha
BanyTHATE 3aKOHW W HOPMATUBHWM aKToBe, OrpaHuWyvaBaly unm
Hanarawy 3abpaHu Ha NpPaBoTOo Aa Ce pasnopexaa CbC CpeacTeaTta no
Te3n CMeTKM, BKM. AelCcTBUATa/CaenkuTe, KOMTo MOXe Aa M3BbPLLBA C
TSX.

76. BCWMYKM nnawaHus v CAEnkM No OTHOLIEHWE Ha CMETKM BbB
BanyTa, pasfMyHa OT HauuoHanHarta, ce U3BbpLUBaT BLB BanyTtaTa, B
KOSITO € OTKpUTa cmeTkaTa, OCBEH ako MO M3PUYHO HapexaaHe Ha
KINMWEHTA, BAHKATA He ce e cbrmacuna ga u3sbpluBa nnawiaHus
BbB BayTy, pasfnvyHu OT Ta3u Ha cmeTkaTa. [py nunca Ha ykasaHusi
oT cTtpaHa Ha KIIMEHTA 3a npoTuBHOTO, onepauuvTe BbB BanyTw,
pasnuyHM OT Ta3n Ha CMeTkaTa, ce KOHBepTupaT BbB BanyTaTa Ha
cMmeTKaTa KaTo ce npunara cboTBeTHusl, 06siBeH o1 BAHKATA kbm
MOMEHTa Ha U3BBPLLBaHE Ha onepaumsita, obMeHeH Kypc.

vi. ENEKTPOHHU BAHKOBU KAPTU
77. BaHKoBUTE KapTu (AeOUTHU/KPEAUTHN) NpeacTaBnsABaT TEXHUYECKO
cpeacTtBO  3a  oTAarnevyeH AOCTbM MO eNeKTPOHeH MbT  Ha

KAPTOOBPXATEJIA po cpeactBata no Herosa/Ha TUTYNAPA
pasnnawatenHa cmeTtka npu BAHKATA v ca npeaHasHaveHu 3a

naeHTudmKaumaTa My npy M3BbplUBaHe Ha GesHanuyHW nnallaHust
npwv 3aKynyBaHe Ha CTOKM W 3annallaHe Ha ycryru, TermeHe Ha napu B
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6poii, BHacsiHe Ha cymu Ha HaHKomaT Mny MalluuHa 3a BHacsiHe B NieBa
unu eepo B 24/7 30HM 3a camoobecnyxsaHe Ha BAHKATA u npu
M3BBPLLBAHE Ha ApYrv onepauun.

8. MexgyHapogHa aebutHa/kpegutHa kapTta Visa - moxe ga 6bae
n3gafeHa Ha BCSKO MbIHOMETHO U AeeCnoCOoGHO MECTHO hU3NYECKO
nmue - Gbnrapcku rpaXkaaHuH, KakTo 1 Ha MbIIHOMETHO 1 A€eCnoCoGHO
YyXKAECTPaHHO (hM3nM4ecko nuue, Npu cnasBaHe Ha ObnrapckoTo
3akoHogaTtencTeo. Jluuarta, 3a KOUTO Ce Hapexaa usfaBaHe Ha kapTu
oT nmeto Ha TUTYNAPA Ha cmeTkaTta, ca KAPTOOBPXATENW Ha
noAYMHEHN KbM pasnnaiiatenHaTa cMeTka Ha
topuaunyecko/cusndecko nuue kaptu. Ha nuueBaTa cTpaHa Ha kapTaTa
ce n3nucea nMeTo Ha topuaundeckoto nuue TUTYNAP Ha cmeTkaTta u
mmeto Ha KAPTOOBLPXATEJIA - nuueTo dmanyeckn gbpxarten Ha
KapTara.

79. MexpyHapogHa nebutHa kapta Visa ce n3gasa npu Hanuume Ha
OTKpUTa pasnnaliaTenHa cMmeTka BbB BanyTa: feBa UM eBpo, Ha
ocHoBaHue ckntodeH mexay BAHKATA n KITMEHTA PamkoB gorosop
3a NpegocTaBsiHe Ha NNaTeXxHU ycnyry u/unm genosvpaxe Ha VickaHe
3a n3gaBaHe Ha AebuTHa kapTa Nn4HO B ocuc Ha BaHkaTta unu Ypes
cuctemata Ha WHTepHeT OaHkvpaHe ProB@nking. WckaHeto un
n3gageHata Bb3 OCHOBa Ha HeEro kapTta MMaTt cunaTta Ha CKIMioYeH
[loroBop 3a CbOTBETHUSI NPOAYKT.

8. KbMm eagHa pasnnawatenHa cmeTka, BAHKATA moxe aa msgage
He noBeye OT 4 AeBUTHU/KPEONTHM KapTu, OT KOUTO eAHa OCHOBHA, Mo
koaTo KAPTOOBLPXATEJT moxe ga 6baoe camo TUTYNAPA Ha
cMeTkata u fo 3 6posi NogYMHEHU KapTu OT CbLUMSt BUA, MO KOUTO
KAPTOOBPXXATE moxe aa 6bae Tpeto nuue. CTpaHa no gorosopa
3a u3gaBaHe Ha nogyvMHeHaTa KapTa e TpeToTo nvue -
KAPTOOBPXATEJI, HO [OroBOPBLT Ce CKMYBa CbC CbIMacMeTo Ha
ocHoBHUA KAPTOOBPXATEN - TUTYJIAP Ha cmeTkaTa. MimeTo Ha
TPeTOTO Nuue Ce M3NUCBa Ha NuueBaTa CTpaHa Ha usgapeHarta
nogyvHeHa gebutHa kapta. BAHKATA usgaBa pgebutHaTta kapTta B
CpPOK A0 Tpu paboTHM [HM, CYMTAHO OT AeHs, creasall AeHs Ha
3asBKaTa.

s1. WN3papeHaTta nebutHa/kpegutHa kapta u NMUH ce cbxpaHsBaT B
ocuca Ha BAHKATA, B KOWTO e 3asiBeHO nony4yaBaHeTo UM WUnun ce
[OCTaBAT Ha MOCOYEHUst OT KnueHTa agpec. B cnyvai ye He 6baaT
notbpceHn uwmnu  aktmueupaHn ot  KAPTOOBPXATENA B
npoabiDKEHWE Ha LIecT Mecela, CYMTaHO OT M34aBaHETO UM B
pamMkuTe  Ha  nmocoyeHuss  cpok, kaptata wu [TWH ce
YHULLIOXaBaT/AeakTnenpaT, a AencTBneTo Ha [loroBopa ce cuuta 3a
npekpaTeHo.

s2. CpokbT Ha BanuaHoCT Ha pgebuTHa/kpegutHata kapTa e
YeTupuaeceT U 0CeM kaneHgapHu MeceLia v U3Tuda Ha NocneaHust AeH
OT ueTMpupeceT M OCMUSI Mecel, MocoveH Bbpxy kapTtaTta. [lpu
M3TMYaHe Ha cpoka M Ha BanMAOHOCT MMM NpU MpekpaTsiBaHe Ha
[oroBopa cblwaTta cnegsa pAa Obae  yHUWOXeHa  OT
KAPTOOBPXATENSA upe3 HapywaBaHe LenocTtTa Ha uuna u
MarHuTHaTa fieHTa Ha nnactukara.

83. [lpn M3TMYaHe Ha cpoka Ha BanMAHOCT Ha kapTaTa cnyxebHo no
npeueHka Ha BAHKATA w/vnu npwu peructpupano B Prob@nking ot
KIMTMEHTA wuckaHe 3a npeusgaBaHe, AebuTHaTa/kpeauTHaTa kapTta
MoXe Aa 6bae npeusgageHa 3a HOB YETUPUOECET U OCEM MECEYEH
CpOK, MpW CbLUUTE YCMOBWS, HAacCTPOWKM W MEepCOHanHW OaHHW Ha
KAPTOOBPXATEJIA. HoBaTa kapta uma HoB Homep, CVV (koa 3a
notebpxaeHue), HoB NMVH (nepcoHaneH naeHTUMUKaLMOHEH HOMEP)
3a TerneHe/BHacsiHe Ha ATM/mawwuHa 3a BHacsHe Ha CymMu W
cneunaneH 3D TMWH (nepcoHaneH naeHTudMKaLMOHEH HOMep) 3a
noTBbpXAaBaHe Ha nnawaHe ype3 MHTepHeT.
HoBouspgapeHa/npensgaaeHa kapta n/wnm NMAH ce npepocTtaes ypes
Kypvep, Ha nocoyeHust ot KAPTOOBbPXXATEA oduumaneH agpec 3a
KopecrnoHzeHuus ¢ baHkata (npu cnyxebHo npeusgaBaHe) Ha
noco4veHuns B pernctpmpaHoto B Prob@nking ot KITMEHTA wuckaHe 3a
n3gaBaHe/npensgaBaHe Ha KapTa agpec (Npy permcTpupaHo UcKaHe).
KAPTOOBPXATEJIAT noema pucka OT He AOCTaBsiHe Ha npaTtka B
criegHuTe cryvam:

+ TPELLHO UM HETOYHO NMOCOYBAHE Ha afipec 3a KOPECMNOHAEHLMS;

- HenonyyeHute kaptu/MMMH ce Bpbwar B obcnyxBawms
KAPTOOBPXATEJA ocduc Ha BAHKATA, oTkbaeTo Toi Moxe ga ru
nonyyn B cpokoBeTe, ynomeHaTu B TapudaTta Ha BAHKATA. B Te3un
cnyyan, BAHKATA He Bb3cTaHoBsBa Ha KAPTOOBPXATENA
yOobpXKaHaTa Takca 3a JocTaBka Ha agpec.

8. B cnyvai Ye e Hanuue HeCbOTBETCTBUE MEXAY HOMEpPa, MOCOYEH
BbPXy NuUeBaTa CTpaHa Ha kapTata M TO3W, MOCOYEH B MNIMKa,
cbabpxal NMUH, KAPTOOBbPXATENAT cneasa B cpok 4o 3 paboTHu
aHv fa ysegomu BAHKATA v oa BbpHe kapTaTa 3a npensgaBaHe.
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8s. BAHKATA akTuBupa kapTaTa, KakTo cnepga:

. cneg waeHtuduumpaHe Ha KAPTOOBPXATENA nocpeacteom
ycnyrata ProB@nking wnu numyHo B odmc Ha BAHKATA. Tpu
CbOoTBETCTBME Ha npegoctaBeHnTe o1 KAPTOLOBPXXATENA gaHHu ¢
Te3an, oTpaseHn B uHdopmaumoHHaTa cucTtema Ha BAHKATA, ce
M3BbPLLUBA aKTMBMPaHE Ha KapTaTa;

- 3a M3BbpLIBaAHE Ha GeskacoBu nrawlaHus ¢ kaptata 4ypes [MOC
ycTponctBo e Heobxogumo KAPTOOBPXATENA pa wssbplun
npomsHa Ha nonyyeHus MWH kop Ha kapTtata Ha TepMuHanHo
yctponcteo ATM cbc cBobogHO M3bpaH OT Hero kod. BbB Bcuukn
Cryyau onepupaHeTo ¢ kapTaTa € Bb3MOXHO Cref, akTUBMPaHeTo M.
ss. KAPTOOBPXATENAT MOXe na 6nokupa aKTuBHa
nebutHa/kpeauTHa KapTa w/wvnuM  ga  genosvpa MOCPeacTBOM
cuctemata Ha WHTepHeT OaHkvpaHe ProB@nking # uckaHe 3a
n3gaBaHe Ha HoBa AebuTHa/kpeauTHa kapTa/mMpefocTaBsiHe Ha HOB
MWH B cnepgHuTe cnyvau:

+ YHULLOXaBaHe v NoBpexaaHe Ha AeicTaallara kapTa;

+ n3rybsaHe, NPOTMBO3aKOHHO OTHEMaHe Ha JeicTBallaTa KapTa;

- 3abpaseH [MNH-koa. 3a koeTo 3annallya Takca, B pa3mMep CbrfacHo
pencteawata Tapuda Ha BAHKATA.

s7. C pebuTtHa/kpegnTHa kapTa Visa Moxe Aa ce u3Bbplua:

. TerneHe/BHacsiHe Ha napu B 6poi Ype3 TepMUHanHM YCTpPOMCTBa
ATM/TNOC/ malumnHa 3a BHacsiHe Ha Cymu B NeBa U eBpo, CO6CTBEHOCT
Ha BAHKATA;

+ MnawaHe npu 3akyrnyBaHe Ha CTOKU W YCIyrM 4pe3 TepMUHAmHo
yctpovicteo MNMOC/ ypes MIHTepHeT;

+ nnawaHe Ha nepvoanyHu 3agbimkeHns ypes ATM;

- MonyyaBaHe Ha cnpaBka 3a aBoap MO pasnnaliatenHa cmeTka u
M3BBLPLUEHN TPaH3aKLMK Ype3 TepMmUHanHo yctporncTeo ATM;

+ cmsiHa Ha [H ype3 TepMuHanHo yctponcteo ATM;

- MOKynka ¢ BpbluaHe Ha napum B 6poit (Visa Cash Back) moxe ga ce
n3BbpLuBa Ha NOC TepMUHaNHK YCTPOWCTBA, O3HAYEHM CbC 3HaKa Ha
ycnyrata v Haxogsiluy ce B TbProBCKM ODeKTW Ha TeputopusiTa Ha
cTpaHaTta. Cymarta Ha nonyveHute napu B Opon npu nokyrnka e
makcumym 50 nesa. Cymarta Ha nonyyeHuTe napu B 6poii Hamansiea

24-yacoBusi nMMUT 3a TerneHe Ha napu B Opo  Ha
nebutHa/kpeauTHaTa kapTa Visa.
8. KapTtoabpxaTensiT npeay M3MbMHEHMeTO Ha nnatexHarta

ornepauusi gaBa CbrfacMeTo CW 3a W3MbIIHEHWE Ha nNnaTexHa
onepauusi (NnaTexXHO HapexaaHe) Wnv Ha nopeguua oT MraTexHU
onepauuu Ypes 6aHkoBa KapTa, KaTo NaTeXeH MHCTPYMEHT NUCMEHO,
MO €NEeKTPOHEH MbT UM Ype3 TeNeKOMYHUKALMOHHO CPEACTBO, KOETO
yOooOCTOBEPSIBA MO CHEAHUSI HAUUH:

- cunu 6e3 BbBexaaHe Ha MH kopa, 3a peanusnpaHe Ha KOHKpeTHaTa
nnaTtexHa ycnyra;

- C BbBeXAaaHe u/unu peructpupaHe B VIHTEPHET Ha KapTOBW JAHHU OT
OnpaBoMolLeHns abpxaten — HoMep Ha 6aHkoBa KapTa, BanMaHOCT
Ha 6aHkoBaTa kapTa, CVV2/CVC2 kop (Tpu umndpu, HaneyaTtaHu Ha
rbpba Ha nnaTexeH MHCTPYMEHT), Ype3 BbBEXAaHe Ha creuuaneH
MNH (nepcoHaneH naeHTdnkaLMoHeH HoOMep) 3a NOTBbPXAaBaHe Ha
nnawjaHe ypes VIHTEpHET 1 Ype3 BbBeEX/AaHe Ha egHOKpaTHa napona
/3D cekpeTeH koa/. 3D cekpeTeH KOA € AMHaMUYeH 1 ce nosnyyasa Ype3
SMS cboblieHne Ha pernctpupaH B MHPOPMaLUMoHHaTa cuctema Ha
BaHkata mobuneH TtenedoH Ha KAPTOOBPXATEJA. MonyyeHust
3D cekpeTeH koA ce BbBexaa egHokpaTHo ot KAPTOOBPXKATEJSIA
no BpeMe Ha MOoKyrnka Ha KOHKpeTHaTa ctoka/ycnyra ype3 VHTepHeT
CTPaHWLM Ha TbProBLM, OCUTypsiBaLLM Bb3MOXHOCT 3a Mon3BaHe Ha
Visa secure u Mma 3a uen Aa OCUrypy WU3BBbPLUBAHE Ha CamoTO
nnajaHe.

* C NpepocTaBsiHe Ha KapTOBU AaHHWU Ha [OCTaBYMK Ha CTOKW w/vunu
yCnyry 1 ymbiIHOMOLL@BAHETO Ha NOCNeAHNs 3@ U3MON3BaHeTo UM 3a
nnawiaHe oT cTpaHa Ha Kaprogbpxatens — nocpeAcTBOM
TenekoMyHVKaLMOHHO CPEACTBO — HOMEP U BanuaHoCT Ha 6aHkoBaTta
kapTta, CVC2/CVV2 koa.

ss. Bcekn KAPTOOBPXATEJl Ha kapTa Visa, wusgageHa o1
BAHKATA, moxe ga wm3nonssa ycnyrata Visa Personal Payments
(VPP), kosaTo My npegocTaBsi BL3MOXHOCT [a nofly4aBa cpeacTea no
KapTata cu OT Apyr KapToabpxaTen Ha kapta Visa, usgageHa Ha
TepuTopusita Ha EBpona, mocpeactBoM wu3nona3saHe Ha MOGWUMHO
npunoxexue. MNonyyaBaHeTo Ha cpefcTBaTa Mo kapTata Moxe Ja ce
OCBLLECTBM KaTo:

. CTaHOapTeH npeBof, MpW KOWTO cpefcTBaTta ce MornyyaBaT B
pamkuTe Ha ABa paboTHU AHU cried AaTaTa Ha TSXHOTO U3npaLlaHe;

- He3abaBeH NpeBop, Npu KOWTO cpeacTeaTta ce nonyyasaT B paMKuTe
Ha 30 MWHYTM cnep nonyyaBaHe Ha opobpeHVe Ha TpaH3akuusTa
(npeBoaa) OT CbOTBETHWSA KapTOB OrnepaTop.
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« B cpok oT cedem gHun KAPTOOBLPXATEJIAT - nonyyaten Ha
cpeacTBaTa cnefsa [a NoTBbPAM NoyyaBaHeTo UM Ha NpefocTaBeH
3a uenta My URL agpec. B npoTvBeH crnyyan NnpeBoabT Ce aHynupa u
cpefcTBaTa ce BpblUaT Ha u3npatuaya. Mpu nonoxexue, 4ye B npoeca
Ha NOTBbpXAaBaHe nonyyatenat BbBege Ha nocoyeHns my URL
agpec Tpu nocrnegoBaTenHu MbTU FPeLlHO npegocTaBeHaTa My OT
nanpawiaya nHopmaums OTHOCHO Cyma W/vnu uaeHTUMKaLMOHEH
KOA, CauTbT Gnokupa Bb3MOXHOCTTA 3a AOCTbN 3a cneppawmrte 24
yaca. lNpu nonoxeHwe, Yye B pamKUTE Ha rOpernocoyeHus cegem
OHEBEH CPOK nomnyyatenaT TrpewHo BbBede LWeCT MbTu
npegoctaBeHata My OT  u3fnpawada wuHdopmaums, npeBoabT
aBTOMaTUYHO Ce aHynvpa v cpeacTeaTta ce BpbLUaT Ha muanpaiyaya.
9. KAPTOOBPXATEJ1 Ha 6e3koHTakTHa kapTta Visa, usgageHa ot
BAHKATA, mMoxe fda u3nonssa ycnyraTa Ge3KOHTaKTHO nrallaHe ¢
kapta Ha [MOC B TbproBckute 0OEKTM B CTpaHata U B 4Yyx6OuHa,
o60o3HayeHn cbC 3Haka Ha ycnyrata PayWave.

.+ korato Ge3KOHTaKTHOTO nnauwiaHe e B pasmep Ao 100 nesa wunwu
paBHOCTOMHOCTTa MM BbB BanyTa 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo ce u3nbrHsiea 6e3 BbeexaaHe Ha MNUH;

. korato 6e3kOHTaKTHOTO nallaHe e B pa3mep, Hag 100 nesa unu
paBHOCTOMHOCTTA WM BbB BanyTa 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo ce ocblyecTBsiBa MO 6e3KOHTaKTeH HayuH unu
KOHTaKTHO, Criopes U3nckBaHnaTa BannaHW B KOHKpeTHaTa Abpxasa n
cnep BbBexaaHe HalMAH.

- MWH kop 3a noTBbpXAEHME Lie 6bae M3nckaH 1 B CriyyauTte Korato
6e3KOHTaKTHUTE  MnawaHus  HaaxebpnsAT 5 nocnegoBaTenHu
onepauun n/unu obla cyma B pasmep Ha 300 BGN.

9.  BAHKATA onpeaens makcumManHo paspeLueH nuMuT u/unu 6poi
Ha nnawaHusTa, W3BbLPLIBAHM MOCPEeACTBOM  W3MON3BaHe Ha
nebutHaTta kapTa, KakTo cneasa:
[DebutHa kapTal Visa

[De6wutHa kapTal Visa
Business

Numur 3a 24 yaca 3a 7 gHn 3a 24 yaca 3a 7 gHu
Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
Mnawate Ha POS BGN 5 000 BGN 12 000 BGN 15 000 BGN 25 000
06w numuT (ATM 1 POS)| BGN 7 000 BGN 12 000 BGN 20 000 BGN 25 000
Bpoit TpaH3akuum (ATM u 20 50 40 60
POS)

2. B cnyvan uve KAPTOOBPXATENAT He e cbrmaceH c
onpegeneHnTe NMMUTK, To Mma npaso Aa ysegomv BAHKATA npeam
BM13aHeTO UM B cuna kato npekpatu [oroBopa 3a non3sBaHe Ha
KapTata W [f[a npeycTaHoBM M3MON3BaHETO Ha nnacTukara.
YBenuyaBaHeTO Ha MOCOYEHUsI MO-TOpe NIMMUT Ce M3BbPLUBA CbC
cbrnacueTo Ha baHkaTta 1 npeanocTaesa 3afbimKUTENHA percTpauus
3a SMS-usBecTsiBaHe OTHOCHO U3BBPLLEHWUTE C KapTaTa TpaH3aKLmK.

9. KAPTOOBPXATENAT ce 3agbmkasa fa nonssa usgageHaTa My
nebutHa/kpeauTHa KapTa camo JNIMYHO, [a He st PeocTaBs Ha TPeTu
nMua ¥ ga nomara AbMKuMMarta rpwka 3a 3ana3BaHeTto M OT
HenpaBoMepeH AOCTbNMN. ToW MMa NpaBo Ype3 TePMUHAIHO YyCTPONCTBO
ATM Ha TepuTOpusiTa Ha CTpaHaTa MHOFOKpaTHO Aa NMPOMEHST CBOS
MWVH ¢ Hos.

93.1. KPEOUTOMONYYATEN/KAPTOOBPXATEN, ypes
KPEOWTOIONYYATEJTA moxe ga ocnopu nucmeHo nped BAHKATA
HepaspelleHn WM HETOYHO U3MbMHEHU ofepauuu, Takcu U
KOMWCWOHW, OTPa3eHW B W3BMEYEHMETO 3a CbOTBETHUS NEPUOA,
He3abaBHO crief HeroBOTO MoOflyyaBaHe, HO He MO-KbCHO OT TpU
paboTHu gHW. OnepauumTe, KOUTO HEe Ca OCMOPEHM B TO3WU CPOK, Ce
cunTaT 3a ogobpenn ot KPEOUTOMOJTYYATENA. MNpu Hanuuve Ha
ocHoBaHue BAHKATA kopurvpa nnatexHarta onepauusi, ako e ouna
yBegomMeHa B cpok. KPEOUTOIMOJTYYATENAT He moxe aa ocnopsa
onepauuy Ha MOAYMHEHN KapTW, ako CbLuuTe ca Gunu U3BbPLUEHN C
yMUCBN 32 yBpexaaHe unuM  HebpexHocT OT cTpaHa Ha
KAPTOOBPXATEIJT Ha nogynHeHa kapTta. YcnoBue 3a OcriopBaHeTo
Ha HepaspeweHn ot KAPTOOBPXXATEJIA onepaumn e npeacraesiHe
npen baHkata Ha BXoaupaHO konmue Ha xanba A0 KOMNeTeHTHWUTe
opranu (Monuuwms/Tpokypatypa), ¢ koato KAPTOOBPXATENAT m
yBe[OMsIBa 3a HeMpaBOMEPHOTO Mon3BaHe Ha HGaHkoBaTa My kapTa. B
cny4yaw Ye npw nogasaHe Ha opmMynsip 3a ocnopsaHe npeg BAHKATA
KNMEHTBT He e nogan xanba B MonuuusaTta/llpokypatypata, Tol ce
3aAbihkaBa fa NpefocTaBu Konve OT Takasa xanba u Bxoasiy, Homep
KbM Hesl B CPOK OT TpW paboTHU AHU.

93.2. baHkaTa ce 3agb/kaBa Aa CbAeNCTBa 3a paspeluaBaHe Ha
cryyaute Ha OCMOPEHW Onepauuu MO ped M B CPOKOBE CbIIaCHO
yCcTaHOBeHaTa B CTpaHaTa 0aHkOBa MpakTMka W npaBunata Ha
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MexayHapogHata kapToBa opraHu3aumss Visa Europe. 3a
pesyntatute ot nposepkata BAHKATA yesepgomssa KITMEHTA. MNpu
OCHOBaTENHO OCMopBaHe CbOTBETHAaTa Cyma Ce Bb3CTaHOBsBA MO
cvmeTkata Ha KPEOWUTOMONYYATENAT. B cnyyan ye xanbata e
HeocHoBaTenHa, KPEQUTOMONYYATENAT / KAPTOOBPXATENAT
ObIDKM Takca cbrnacHo Tapudata Ha badkata. Mo uvckaHe Ha
KPEOUTOMONYYATENAT / KAPTOOBLPXATESNA, BAHKATA
nHuummMpa apbutpaxHa npouegypa npen Visa/MasterCard 3a
pa3spellaBaHe Ha OCMOpBaHO MralyaHe, kKaTo BCUYKM TakCu U pasxoam
ca 3a cmetka Ha KPEOUTOMONYYATENAT. BAHKATA
npegBapuTenHO yBegomMsiBa KPEOUTOMONYYATENAT /
KAPTOOBPXATEJIA 3a BcuykM npegnpuvemMaHn [OencTBUsi, KOUTO
61xa JOBENU [0 3a4bIDKEHVE 3a 3annallaHe Ha AOMbIHUTENHN Takeu
n pasxoau ot KPEANTOMONYYATENAT / KAPTOABPXATENA.

9. B cnyyan ye KAPTOOBPXATENAT BbBeae Tpu nopeaHn nbTu
rpeweH lMWH, nsnonssaHeto Ha AebuTHaTta/kpeguTHatTa kapTa ce
6nokupa aBTomMatnyHo. Mpu onuT 3a M3nonaeaHe Ha kaptata Ha ATM
B 4yxbuHa cneg Tpu nbTu norpewHo BbBeaeH MNWH, kaptata ce
3agbpa oT HGaHkomaTa. 3a MOBTOPHOTO M aKkTMBMpaHe/npensaaBaHe
KAPTOOBPXATENAT cnepBa pa nopage WckaHne, v3nonssaiiku
ycnyrata NHTepHeT BaHkupaHe.

95. 3asBeHuTe oT KAPTOOBPXXATEJIA onepaumn ce nsnbnHasat no
XPOHOMOMMYHMSA ped Ha MOCTBbMBAHETO MM MpW AOCTaBYMKa nNpwu
cnasBaHe M3WCKBaHusiTa Ha rnaea neta ot 3MYIMC u ce ogobpsiear,
camMO ako ca [0 pa3Mepa Ha MOKPUTMEeTO MO pasnnaljarenHara
cMeTka, KbM KOSITO € wu3gafjeHa kaptata M B paMKuTe Ha
onpefeneHnTe NMMUTM 3a NON3BaHETO M. TpaH3akuum c kapTaTa He
nofnexawyy Ha aBTopu3auusi, € Bb3MOXHO Aa 6baaT oCblLeCTBEHU
6e3 Hanuume Ha HeobXoAMMOTO MOKPUTME MO CMeTkaTa Ha
KAPTOOBPXATEJIA. Cymata, Cc KOSTO Ce  HagBuwasa
pasnonaraemaTta  HanmW4HOCT MO  CMeTKaTa, nNpeAcTaBnssa
HepaspeLleH oBbpapadT, BbpXy KOWTO CE HAYUCHsIBA NMXBA CbIMaCHO
Tapudarta Ha BAHKATA.

9. Onepauuute, wu3BbpwBaHMn oT KAPTOOLPXATENA, ce
aBTOpu3npat/opobpsiBat/ unu otkaseat ot obcnyxeawms BAHKATA
npoLecop kbM MOMEHTA Ha W3BbLPLUBAHETO MM KaTo cymaTta Ha
onepauusita ce GrnokvMpa JO OCYeTOBOAsIBAHE Ha TpaH3akuusiTa no
cmeTkaTa M MoXe Jda ocTaHe OnokupaHa po 30 aHw.
KAPTOOBPXATENAT uma npaso:

- [a ucka KopurMpaHe Ha HepaspelleHa WU HETOYHO M3MbhHeHa
nnaTtexHa onepauusi He Mo-kbCHO OT 13 Meceua oT pataTa Ha
3agbimkaBaHe Ha cmeTkarta My. lNpuema ce, Yye Kaptoabpxartensr e
y3Han 3a HepaspelleHaTa WnM HETOYHO W3MbIIHEHATa NnaTexHa
ornepaumsi Har-kbCHO C MoflyYyaBaHeTO Ha MHdopmaumaTa no un. 57,
an.1 unu un. 65, an.1 ot 3MNYMC.

+ [la “CKa Bb3CTaHOBsABaHe npu ycrnoeumsita u pega Ha un.82 ot 3MNYric
Ha CyMV MO Beye W3NbLIHEHU W paspelleHn MnaTexHu onepauum,
HapefieHy OT UMK Ype3 nonyvaTtens.

o7. Onepauuute C MeXOyHapoAaHW AeOUTHW/KPEeOUTHU KapTn ce
M3BbPLLUBAT BLB BanyTaTa Ha cTpaHaTa, B KOSITO Ce 13non3ea kaprara.
B cnyvain 4ye nnawaHus 4pe3 MexayHapogHa GaHkoBa kapTa ca
M3BBPLUEHN B YyXOUHA, Npen3yncnsiBaHeTo Ha BanyTaTta, B KOSITO €
M3BbPLLEHO MallaHeTo KbM BanyTaTta Ha pasnnaliarternHara cMeTka,
KbM KOATO € Wu3gajeHa KkapTata, Ce W3BbplIBa MO KapToB
BanyTeH Kypc kynyBa/npogasa Ha BAHKATA B peHs u vaca Ha
obpaboTka Ha TpaH3akuusTa.

98. TbproBeLbT ¥Ma NpaBo Aa noucka NpeacTaBsiHe Ha AOKYMEHT 3a
camonuyHocTt Ha KAPTOOBPXATEJIA 3a uaeHtudwukaums. [Mpu
M3BbPLUBAHE HA HSIKOW MnaljaHus Ha CTOKW WU YCnyr, NOANUCHT Ha
KAPTOOBPXATEJA ce 3ameHsi ¢ n3nuckBaHe 3a BbBexaaHe Ha NAH
Kog.

vil. UHTEPHET BAHKUPAHE

9. Cuctemarta 3a VHTepHeT BaHkunpaHe Ha BAHKATA - ProB@nking
npepoctaea Ha KITMEHTA — cdusunyecko/ topuamnyecko nuue, 4OCTbMN
[0 CMETKUTE MY, OTKPUTU 1 noaabpxaHu npy BAHKATA 1 Bb3MOXXHOCT
3a onepupaHe ¢ Tax npe3 VHTepHeT, cbobpasHo 3asiBEHUTE KbM TAX
notpebutenu n 3agageHTe UM Npasa Ha AOCTbI.

100. CwucTtemara 3a MiHTepHeT 6aHkmpaHe Ha BAHKATA - ProB@nking
npegoctass BbaMoxHocT Ha KITMEHTBT na nonsea cnegHuTe ycnyru:
WHdopmaLoHHK:

+ HarM4yHOCT, OBWKEHWS!, U3BMEYEHNSI MO CMETKa;

nHopMaums No kpeauTw/ No AenosutHu n FlexSave cmeTtku;
cbobuieHnsi ot BAHKATA. MnaTexHn 1 TpaH3aKUMOHHM:

NpeBOAM B NeBa U YyxaecTpaHHa BanyTa;

nokynko-npofjax6a Ha BanyTa;
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+ BHOCKW NO Aen03nUTEH Cend;

-+ BHOcka/TerrneHe 4pes MHKaco;

+ ycBosiBaHe/noracsiBaHe Ha Cymu no kpeanTu/PC®, KpeauTHU NMHUK,
oBbpapadTH; MpenoctassHe/3asBsABaHe/NpekpaTsiBaHe Ha Npaga:

+ ynbfHOMOLWABaHe Ha TpeTu nuua ¢ npaBa B cucTemata Ha
ProB@anking wn/wunn 6aHkoBaTa WHOpMaLMOHHA cUCTeMa, KOeTo
NMbMHOMOLLHO CbC 3asBSBAHETO My B cucTemaTa Ha ProB@nking ce
cuuTa 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

+ yrnpaBfieHVe Ha nepcoHanHa MHMOPMaLMs U NPOMEHN CBbP3aHu C
notpebutenckus npodun, CbOTBETHUTE NpaBsa, NMMMUTK U Ap.

+ nopasaHe Ha NCcKaHus 3a n3roTesiHe Ha
ypocToBepeHus/pedepeHumn;

- ,MapkupaHe Ha OoBepeHM CMETKU" — MO3BOMNsiIBA U3MbIIHEHME Ha
npesogn 6e3 SMS koA KbM CMeTka MapkupaHa KaTo [oBepeHa.
[oBepeHn cmeTkun MoraT [fa MapkupaT camo TUTYNsSpyu wnu
noTpebuteny ¢ NbMHK Npaea, KaTto NOTBbPXKAEHNETO Ce U3BBbPLUBA C
SMS kog.

CkrnrouBaHe Ha [OroBop:

- nopasaHe Ha ncKkaHuns 3a oTKpuBaHe Ha
pasnnawatenHu/geno3utHu/FlexSave cmeTkn; 3a usgaBaHe Ha
6aHkoBa KapTa; 3a w3fgaBaHe 6aHKOBM rapaHuMu w/vnu  3a
npefocTaBsHe Ha nnatexHa ycnyra w/vnu gp., KOeTo UckaHe C
M3BbLPLUBAHE HA WUCKaHata ycnyra ce npespblla aBTOMaTUYHO B
CKJO4EH JOrOBOp 3a CLOTBETHATA ycnyra.

101.  Ycnyrata ProB@nking ce akTvB/Mpa aBTOMaTUYHO Npu OTKpMBaHe
Ha pasnnawaTtenHa cmeTka Wwunu npu W3SBEHO >XenaHwe oT
KINMMEHTA. U B pBata cnyyas peructpaumata Ha KIIMEHTA 3a
ycnyraTta ce cyuTa 3a CKIModeH JOroBop 1 06xBalla BCUYKM CMETKU Ha
KIMMMEHTA npn BAHKATA. JoctbnbT Ao ProB@nking ce ussbpLuBa Ha
WHTepHeT  appec:  https://probanking@procreditbank.bg,  kaTo
noTpebutensT ce ugeHTudMLMpa ¢ noTpebuTencko ume u napona. 3a
nonseaHe Ha ycnyrm B cuctemata 3a VHTepHeT 6GaHkupaHe
ProB@nkong KIIMEHTDBT AbmkM TakcM M KOMWCUMOHM B pasmep,
onpeneneH B Tapudgara Ha BAHKATA 3a dusndecku/tOpuanyecku
niua.

102. [pn peructpaumsi Bceku noTpebuTten Ha ycnyrata nocoysa
notpebutencko nme 3a goctbn Ao ProB@nking n 3agasa BanuaeH
enekTpoHeH agpec, Ha konto BAHKATA u3npalia BpemeHHa napona
3a AOCTHM, KOATO NOTPebuTeNns 3aabMKUTENHO NPOMEHS MPY MbPBOTO
cn BnudaHe B WHTepHeT 6GaHkmpaHeto. BAHKATA He Hocu
OTFOBOPHOCT, B Cryyan 4e noTpebuTensaT He nomy4n uanparteHata
napona, nopagu TEXHUYECKM NPUUNHK M/UNN HEU3NPaBHOCT, MOPOAEHN
OT 0BCTOATENCTBA, KOUTO Ca U3BBbH HEMHWUS KOHTPOIT, KaKTo 1 B criyyai
Ye Apyro nuue mMma AOCTbMN A0 MOCOYEHUs EneKTPOHEH agpec u
HernpaBOMEPHO Ce Bb3Mnon3esa OT MHOPMauusATa, A0 KOATO uma
0OCTHIM.

103. 3a non3eaHe Ha ycnyrata, BAHKATA nocrtaBa cnegHute
MUHMMasHM TexHudeckn uanckBaHus Ha KIMMEHTA: komnioTbpHa
KOHpUrypaums/MmobunHo yCTPOWCTBO C WMHCTanupaHa onepauvoHHa
cuctema, nossofsBalla WM3MNON3BaHETO Ha ycnyrata, AOCTbN A0
WHTepHeT n yeb 6pay3bp. BAHKATA He HOCK OTTOBOPHOCT, B Criyyar
ye KIIMEHTBT HAma HeobGxooumMuTe NULEH3W 3a Mon3BaHe Ha
cobTyepHU NpoayKTu, Heobxoanmm 3a pabota ¢ MHTepHeT 6aHkupaHe.
104. BAHKATA vma npaBo Aa Hanara orpaHu4eHusi no OTHOLUEeHWne
non3BaHeTo Ha cucTemara, Bk. Aa 6nokupa gocTbna Ao Hest u/unu aa
BbBEXAa AOMBIHUTENHN U3NCKBAHWA 3a M3BBPLUBAHE Ha onepauuu,
npousTuyaly ot AencTBaWoTo 3akoHogatencrTso u/vnun OYT1Y, BbB
Bpb3ka C MNoadbpxaHe Ha Heobxogumata  CUIYpPHOCT — Ha
MHOPMaLMOHHATa cucTema nunu Npu M3BbPLLBAHE Ha TEXHUYECKN
nogobpexus B npoaykTa.

105. BAHKATA npegoctaBa pocten o ProB@anking camo Ha
3akoHHuTe npegctasuteny Ha KITMEHTA wnn Ha ynbrnHOMOLLEHN OT
Hero nuua 4pes npeacraseHo B oduc Ha baHkaTta unu pernctpmpaHo
B cuctemata 3a NHTepHeT 6aHknpaHe ProB@anking mbnHOMOLLHO.
106. KIIMEHTBT Moxe pa wu3MeHs npaBa/oTTernsi npaeBa Ha
yNbMIHOMOLLEHUTE NWLA; Aa YyNbHOMOLLABa HOBM Nuua C npaea 3a
onepupaHe CbC CMETKUTE, 4pe3 pernctpupaHe Ha CbOTBETHaTa
npomsiHa B cuctemata 3a WHTepHeT GaHkupaHe ProB@anking u
BbBEXAaHe Ha YHUKarnHo reHepvpaH auHamudeH kogd TAH uwnu B
nucMmeH Bua B odmc Ha baHkara.

107. B cnyyan ye Ha notpebutens ca npegocTaBeHu npaBa 3a
M3BbPLUBAHE Ha MnawaHus wwnu 3a u3npawade Ha apyra
cTaHgapTMavpaHa nHopmaumsi No enekTpoHEH MbT, CbLUMAT cneasa
[a ce perucTpupa 3a nonyyaBaHe Ha YHUKanHo reHepvpaH AuHamnyeH
koa (TAH) wm3npawaH 4pe3 SMS cwbobuieHne. Pernctpaumsta ce
M3BbpLUBa Npe3 cuctemata 3a MHTepHeT BaHkmpaHe ProB@anking

@ ProCredit Bank

WM Bb3 OCHOBAa Ha MWCMEHO WCKaHe OT cTpaHa Ha noTpebuTens
nenosupaHo B ocuc Ha BAHKATA. Bcekn otopusupaH notpebuten
3a4bMKUTENHO NocoYBa MOGUNEH HOMep, Ha KOWTO Lie nonyyasa TAH
ype3 SMS. Tllocneppawata MpoMsiHa Ha MOOWIHUS HoMep ce
M3BbPLUBA a@HArNoOrMYHO, MO €AUMH OT HayMHUTE, MOCOYEeHU B
HacTosiwata Touka. BAHKATA He wu3BbpliBa npoBepka panu
npegoctaBeHns TenedoHeH HoMep e coBCTBEHOCT Ha noTpebutens
WU CbOTBETHO Ha HETOB MbJTHOMOLLIHWK.

108. BAHKATA He HOCK OTrOBOPHOCT, KOraTto noTpebuTens He nonyym
m3npateHms SMS, nopagu nunca Ha [OrOBOPHM OTHOLUEHUSI C
MOGMIHUA  omepaTop W/WNM TEXHUYECKU MPUYMHKM, CBbP3aHW, C
MOGUWITHUST OnepaTop MIM TEXHUYECKUTE CPEACTBa Ha nmoTpebuTens
(Hanp. nunca Ha obBxBaT, POYMWHI MOKPUTHE, U3KIKYEH TenedoH 1
p.) unu ako notpebutenst e NpoMeHnn TenedoHHUs cn Homep, 6e3
na yBegomun 3a ToBa BAHKATA, kakTto B criydai Ha 3aryba wnu
Kpaxoba.

109. BAHKATA npuema nonoxuTenHaTta Banugauusi Ha naponarta u
OpyruTe CpeacTBa 3a eNeKTPOHHa MAEHTUdMKaLMA U aBTopu3aums,
npeAocTaBeHV Ha noTpebutens 3a [OCTaTbYHO [0KA3aTencrBoO 3a
HerosaTa WOEHTUYHOCT.

1o. KIMMEHTBT, B TOBa 4MCNO nNOTpebUTENUTE, pPas3nUYHUM OT
KINMWEHTA, oTroBapsiT 3a BCWYKM CBOM [AENCTBUSA, W3BBPLUEHN B
cuctemarta crief nonyyaBaHe Ha [AOCTbN A0  Hes. Bcouuku
[OKYMEHTU/rpynu AOKYMEHTW, 3asiBKu (MckaHus), nognucanm ¢ TAH, ce
npvemMar 3a noanucaHn ¢ o61KHOBEH eNEeKTPOHEH NoANMC No cMUChNa
Ha un. 13, an. 1 oT 3akoHa 3a enekTPOHHMS OKYMEHT U €NEKTPOHHUTE
yaoctoBeputenHn ycnyrm /3EQEYY/. BAHKATA wn KIWEHTBT
npuemart, Ye nonaraHusat ot KITMEHTA/OT ynbnHOMOLLIEHOTO OT Hero
TPETO NuUe erniekTpoHeH MOoAMUC, Lie MMa curata Ha caMopbyeH
noAnMc B OTHOLLUEHWATa Mexay TsX, cbrmacHo um. 13, an. 4 ot
3EJEVYY.

1. [pun n3nonssaHe Ha cuctemata ProB@nking, KIIMEHTbBT pasa
6e3ycnoBHOTO cu cbrracue u ynbnHomolasa BAHKATA ga BbBexaa
€NeKTPOHHN CbOOLLEeHUs 3a CbOTBETHUTE MMATEXHW HapexZaHus B
nnaTexHUTe CUCTeMM, CbITacHO W3WUCKBaHUATA Ha 3akoHa 3a
nnaTexHuTe ycnyrm n nnatexuute cuctemun n Hapepnba Ne 3 Ha BHB
3a ycnoBuaTa v pefa 3a U3NbIIHEHWE Ha MnaTexHu onepauuy u 3a
M3MOM3BaHe Ha NnaTeXHW UHCTPYMEHTU.

112 BAHKATA o6pabotBa nomnyvyeHute [OOKYMEHTM Mo peaa,
yCroBUsITa U CPOKOBETE, onpeferieHn B AeiCTBalmUTe HOPMaTUBHM
akToBe M HacToswmTe OYTTY KaTo M3NbIHABA HapexXaaHus, KOUTo ca
npeAcTaBeHU B U3NCKyeMaTa OT 3akoHa popma 1 CbabpxkKaHue.

113.  BAHKATA He HOCU OTFOBOPHOCT:

- 3a nocneguuuTte, Bb3HUKHANMM OT IPELUHO, HETOYHO /UMK HEeMbIIHO
nogageHo nuuHo B oduc unm 4ype3 ProB@nking HapexaaHe
/uckaHe/3asaBKa;

- 3a Bpeau W MpomycHaTW Momna3u B pesynTaT Ha HETOYHOCTM WUiu
rpeLLKM Npy NpeaBaHeTo Ha MHGOopMaLMsTa, TeXHUYecku npobnemu,
KaKTO 1 Npu hopcMakopHn 06CTOATENCTBa;

114, BpemeTo Ha nomyyaBaHe W CbAbPXaHWETO Ha MOMNy4YeHUTe OT
BAHKATA nnatexHu HapexaaHus u/vnu JOKYMeHTH, Ce yCTaHOoBsIBa U
yaocToBepsiBa OT MHdopmaLumoHHaTa cuctema Ha BAHKATA.

15 [py M3BbPLUBAHE Ha onepauuu, CBbp3aHW C MpesanyTupaHe,
obmMeHa Ha BanytaTa Ce W3BbpLUBA MO KypC CBIMACHO aKTyanHus
BanyteH OtonetnH Ha BAHKATA, BanuaeH 3a feHsl M 4aca Ha
nony4aBaHe Ha HapexaaHeTo, Mpu yCrnoBue, Ye e He e JOrOBOPEHO
ApYro Mexgy cTpaHuTe.

1e.  MonyyeHo nnaTexHo HapexaaHe 3a u3nbnHeHue ¢ 6baella aaTa
ce obpaboTBa Ha nocoyeHaTa B MMaTEXHWS OOKYMEHT AaTta Ha
M3MbIHEHME.

117. BAHKATA moxe ga um3ncka AOMbNHWTENHO MOTBBbPXKAEHWE Ha
nnaTexHo HapexaaHe nHnummnpaHo npes ProB@nking, aopw korato 1o
€ noanuncaHo cbC cpefcTso 3a asTopusaumss. BAHKATA cu 3anassa
npaBoTO fa 3abaBu UnKU OTKaXe W3MbIHEHMETO Ha npeBofa/uTe, B
cnyyaw Ye He nonyyun notebpxaeHue ot KITMEHTA w/wnu koraTto uma
CbMHEHWE 3a aBTEHTMYHOCTTa Ha HapeauTens. BAHKATA He Hocu
OTIOBOPHOCT 3a MpeTbpreHyn Bpeau, B pesyntaT Ha 3abasa wnu
HeusnbIIHEHVE Ha HapeXaaHe.

1s. KIMMEHTDBT ce cuuta 3a yBegoMeH, Ye Npu peructpupaHe Ha
HOBa cmeTka B cuctemara 3a VHTepHeT GaHkvpaHe [OCTbM A0 Hes
nonyyaBaT BCWUYKM NOTPeOUTENM, CbIMacHO MpenoCTaBeHUTE WM
npaea KbM MOMEHTa Ha peructpupaHe Ha cmeTkata B ProB@nking.
19. WHdopmaums 3a ABMKEHME MO CMETKA, B TOBA YMCIIO OTYETU NO
cmeTKa, ce npegocTasAT B ProB@nking oT MOMeHTa Ha peructpupaHe
Ha CbOTBETHaTa cmeTka B cuctemata 3a WHTepHeT GaHkupaHe.
OTuyeTuTe NO cmeTka ca AOCTbMNHM 4pe3 ProB@nking 3a nepwvog,
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BKMIOYBALL, Tekywata W npeaxogHata  KaneHgapHa  rogvHa.

[BmxKeHne/oT4eT MO CMeTKka Mo 3akpuTu/ pasnnallaTeniHu CMeTku e
[OCTbIMHA 3a Nepropa oT 1 Mecel, CHMTaHO OT AaTaTta Ha 3aKkpuBaHe Ha
cMeTkaTa.

120. KIMEHTDBT, e AnbxeH ga nasv B TaHa BCUYKM CBOW CpPeAcTBa
3a enekTpoHHa uaeHTudukaums B ProB@nking, kouto ce nonssat
caMO U U3KIKYUTENHO OT nuuaTa ¢ NpaBo Ha AOCTbN [0 cucTemara,
KaTo Cb3gage YCroBUs, U3KMIOYBALLM BCSKAKBA Bb3MOXHOCT 3a
HenpaBoOMepeH AOCTbLM OT TPETU nuua. PUCKBT U OTTOBOPHOCTTa Mpu
He onasBaHe TalHaTa Ha CPeACTBaTa 3a ENEKTPOHHA naeHTUdMKaLmus
ce Hocw oT KITMEHTA, nonssawy, ProB@nking.

121.  Bceku KITMEHT, B cobcTBEH uHTEpEecC TpsibBa Aa cna3Ba CTPUKTHO
npenopbKkUTE 3a CUTYPHOCT, MybnuvkyBaHW Ha cTpaHuuata Ha
ProB@nking n Aa npeanpueme OT CBOSI CTpaHa BCUYKM OBEKTUBHO
Bb3MOXHU B T.4. U TEXHMYECKVU MpefnasHy Mepku 3a 3aluta Ha
M3MOM3BaHUTE OT HEro WAEHTU(UKALMOHHM [daHHW U CcUCTemMu 3a
[OCTbI HAa MepCOHamnHUs CU KOMMIOTBbP WNW APYro YCTPOWCTBO,
13Mon3BaH codpTyep, MEPKU 3a 3aluTa Ha CUCTEMUTE, Taka Ye Ja ce
n3berHat M orpaHMyaT MaKCUManHO Bb3MOXHUTE pPUCKOBE Mpu
n3nonaeaHe Ha MIHTepHeT 6aHkupaHeTo.

122. [pn n3rybBaHe, yHWLLOXaBaHe UM OTKpajBaHe Ha MOGWUMHUS
TenedoH/SIM kapTa, YMNTO HOMEpP Ce M3Mnon3Ba 3a MosfyyaBaHe Ha
KOZ0BE, KaKTO M NPU CbMHEHKe, Ye TpeTo nvue 6u morno Aa ysHae
efdHa WM noBeye OT MEpPCOHanHWTE  UAEHTUUKALMOHHN
XapaKTepucTUKu (noTpebuTencko nve nivinu napona),
KIMMEHTBT/NMOTPEBUTENAT e anbXeH He3abaBHO Aa MHGMOpMUpa
BAHKATA 1 na nancka 6rnokupaHe Ha AocTbna Ao cuctemara.

123. BAHKATA He HOCK OTrOBOPHOCT, B Cfyyan 4e B pe3yntaT Ha
[Oeno3vpaHo YCTHO WM MUCMEHO HEBSIPHO YyBeaoOMIleHWe 3a
HenpaBoMepHO nonssaHe Ha ProB@nking ot ctpaHa Ha KITMEHTA
Wnu TpeTu nuua, e npeanpvena HeobxoauMuTe MepKu B 3alumTa Ha
KNMEHTA 1 ToBa e AoBeno A0 HEU3MbIIHEHUE HA NoAaAEeHU OT Hero
HapexaaHust.

12¢. BAHKATA He oTroBapsi 3a HemnpaBOMEpHW AEWCTBUA Ha TpeTu
nvua, usBbPLUEHN Ype3 M3nonsBaHe Ha cuctemarta ProB@nking, B
pesyntat Ha kouTo e yBpefeH KINMEHDBT, B cnyyain ye gevicteuaTta ca
OCBLLECTBEHU Ype3 AOCTHI Ha HEYMbIHOMOLLLEHM NULa 0 cpeacTBaTta
3a enekTpoHHa naeHTudukaumns (notpebutencko ume, napona n/mnu
TAH).

125. BAHKATA uma npaBo BpeMEHHO WM 3a MOCTOSIHHO Aa Aobass
HOBM unu ga 6Grokupa CblyecTByBallyM ycryrv B T.4. U TakuBa
Bb3MNPOM3BEXAALLM MPOMEHM B HOpMaTUMBHUTE akToBe 6e3
npeamssecte. B cnyyan, ye BAHKATA paswwupsBa obxsata Ha
ycnyrute B ProB@nking, ce cuuta, 4e KITMEHTBT ce e cbrnacun ¢
TOBa, aKo U3Mon3Ba ycnyraTta 3a MbpBu MbT.

126. BAHKATA wvma npaBo pfa nmpekpatu [JocTbna Ha BCEKU
notpebuten, KOWTO B pamkuTe Ha 6 Meceua cYMTaHO OT JaTta Ha
pernctpaums 3a nonssaHe Ha ProB@nking, He e nonssan ycnyrata.

IX. BUTOBU U PUKCUPAHU NNALLAHUA

127.  Ycnyrata 6uToBu u/vnun oukcrpaHy nnawaHus 4aBa Bb3MOXHOCT
oT cmeTka nocoyeHa ot KIMMEHTA, ¢ usnapeHa kbM Hea GaHkoBa
KapTa W cpelly 3annalwjaHe Ha Takca, B pa3Mep onpefeneH B
pencteawata v npunoxuma Tapuda, BAHKATA pga wussbpuiBa
nnawaHna Ha 3agbmkeHns 3a nonssanu ot KIIMEHTA 6utosu ycnyrm
(enekTpoeHeprus, oToNMeHne, CTyaeHa Boaa, TenedoH, 3aabiHKeHUs
KbM MOGWMHM onepaTopu U Ap.), BKM. Aa OCbLUECTBSBa (hUKCUPaHU
NepuUoaAMYHM  NNawaHusi (HaeMHW, JM3WHIOBW, 3acTpaxoBaTeEmNHW,
KpeauTHU BHOCKM 1 apyru, 3asiseHn oT KITMEHTA).

128. BAHKATA wu3BbpwBa crnegHute OUTOBM W/vnu  hmKCUMpaHu
nnaLwaHuns, Bb3HUKHaNM cnep garara Ha peructpauumsita: 3a nonssaHm
ycnyru 3a 6uta - cuyMTaHO OT Mecela, crefpal, Meceua Ha
peructpaumsi; uKCUpaHy nnawaHus - CYUTaHO OT KarneHaapHus
MeCeL, Ha perMcTpaumsita, Npu ycroBue, Ye nocriefHaTa e u3BbplueHa
He TMO-KbCHO OT [JeceT [OHW npeau nagexa Ha CbOTBETHOTO
3agbmkeHne. Mo ceoe xenanve KIMEHTBT moxe aa onpenenu
pasnuyeH, Mo-KbCeH, OT MOCOYEHUSI MO-TOpe, HayaneH MOMEHT,
cumtaHo ot konto BAHKATA pga um3BbpwBa 3asBEHOTO
nnawaHe.BAHKATA He e cTpaHa B oTHoweHusATa mexay KITMEHTA n
TbproBeLa/gocTaByrka Ha GUTOBY YCINyr U He OTroBaps Mpu CNopoBe,
Bb3HMKHaNM mexay TbproBeua/goctaBumka u KIMMEHTA no noeog
pa3smepa Ha 3a4biMKEHNATA U ObIDKUMOCTa UM.

120. KIMEHTBT ce 3agbmkaBa [fga ocurypsiBa HanuyHOCT Mo
cMmeTkaTa cu, 4OCTaTbyHa 3a MOKPMBAHE Ha 3asiBEHWUTE NnallaHus u
na nHdopmupa ceoeBpemeHHo BAHKATA npu npomsiHa Ha aboHaTeH
HOMEpP; HOMEp Ha CMeTKa Ha KOHTpareHT; MpoMsiHa B cpoka 3a
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M3BbpLUBaHe Ha nnawanusTa u apyrn. BAHKATA/OnepatopbT, Ypes
KOWTO Ce OCbliecTBsiBa MrallaHeTo, He HOCKM OTFOBOPHOCT 3a
M3BbPLLEHO/HEN3BBPLLEHO nnawaHe BCrieacTeune Ha
HECBOEBPEMEHHO YBE[OMsIBaHE 3a MpoMsiHata OT CTpaHa Ha
KNUEHTA.

130. KIMEHTDBT moxe ga onpegenu MakcumarnHa cyma (nmumuT), o
pa3mepa Ha KOSiITO Aa O6bJaT  M3BbPLUBAHU 3aIBEHUTE OT HEro
nnawanus. Mpy NoCTbNMIO UCKaHe 3a MnallaHe, KOeTo HaaXBbpIst
onpeaeneHns NUMUT, NnaLlaHe He ce U3BbpLLBA.

131, [pn n3BbpLUBaHE Ha BUTOBU U OUKCUPaHW NaLlaHns, cCMeTKkaTa
Ha KJIMEHTA ce 3agbmkaBa C Lenus pasmep Ha Abibkumarta/te
cyma/v B onpegerneHusi oT CbOTBETHUSA JOCTaBYMK BPEMEBU NEPUO 3a
nnawjaHe, pecn. Ha MocoYeHus nagex Ha UKCMpaHo MEpPUOAUYHO
nnawaHe. YactnyHu nnawaHusi He ce u3BbpLIBaT. HegoctaTbyHaTa
HarnM4HOCT MO CMeTKaTa, 3asiBeHa 3a U3BbpLUBaHe Ha NnallaHusaTa, He
BOAM [0 aBTOMATUYHO MpeKpaTsiBaHe MON3BaHETO Ha ycnyraTta, a
camo [10 He noracsiBaHe Ha CbOTBETHOTO 3aAbIKEHMe.

X. YBEOOMABAHE MO ENEKTPOHEH NBbT

132, Ycnyrata yBeAOMsiIBAHE MO €ENeKTPOHEeH NbT npeanonara
yBegomsBaHe Ha KIIMEHTA 3a  u3pM4YHO NOCOYEHUM OT Hero
obcTosiTencTBa 4pe3 wM3npalwaHe Ha KpaTko CcboblieHne no
€NeKTPOHEH NbT - Ha MoBuneH TenedoH (SMS) n/vnu Ha eneKkTpPoHeH
appec (e-mail).

133, SMS cboBLLEHUS], ChABbPXKALLM MHOPMALMS:

+ 3a nony4veH/v npeeog/v no cmetka Ha KIMEHT/topnanyecko nuue/ce
m3npawar BegHbX AHeBHO okono 16.30 4. Ako KITMEHT e nonyunn
noseye oT 1 NpeBoa, MHopMauusTa 3a BCUYKM NPEeBOAM Ce nsnpaLa
¢ 1 SMS cbobuieHue;

+ 33 ObMKUMU MNOracUTENHW BHOCKWM MO KPEAMTW, OTMyCcHaTu OT
BAHKATA - ce wusnpawat 2 gHWM npegu patata Ha nagex Ha
3agbikeHneTo. Ako KIMEHT vma noracutenHa BHOcka no noseye ot
eavH [OroBoOp 3a KpeawuT Ha efHa garta, MHdopmauuaTa 3a BCUYKU
3agbimkeHust ce usnpawa ¢ 1 SMS cbobueHne. Ako KpeauTute Ha
KIMMMEHT ca B pasnuyHa BanyTa, o6LWOTO 3aAbiKeHue ce uanpaLia
BbB BarnyTa €BpO, KaTo BHOCKMTE B NIeBa Ce Mpen3yucnsiBat fno Kypc
npoaasa Ha BAHKATA 3a gataTa Ha u3npalaHeTo Ha CbobLLeHNeTo.
B cnyyam 4ye patata Ha nagex e HepaboteH 3a BAHKATA peH,
cbobLIEeHNEeTO ce uanpalia B nocriegHuns paboTteH geH npeau gatarta
Ha nagexa.

13¢. BAHKATA/OnepatopbT HE HOCSAT OTFTOBOPHOCT:

- B Cfyyal 4e nopagu nunca Ha [OrOBOPHWM OTHOLUEHWS Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUIHMS onepaTop/TEXHUYECKU MPULKNHNA,
CcBbp3aHn ¢ obcnyxBawms ro MobuneH onepaTtop WM npeasua
TEXHUYECKUTE CPEACTBa Ha amapata Ha TUTYRsps Ha TernedOoHHWs
HOMep, B TOBA YMCIIO Nnnca Ha 06XBaT, POYMUHT MOKPUTUE, U3KITHOUEH
TenedoH v ap., He 6bae nonyyeHo nsnpateHo SMS cbobLueHve.

+ B Ccnyyan 4e MOOUIHUAT oOnepaTop/MHTEPHET [AOCTaBYMKBLT He
ocurypv npegasaHeTo Ha SMS u/mnu e-mail cbobLLEHMETO, KaKkTo 1 B
cnyyavTe, B KouTo nopaaum Hesasucewy ot BAHKATA/OnepaTopa
obcTosiTencTea  (Hanmp.  CNMpaHe  Ha  enekTpo3axpaHBaHe,
3emeTpeceHne, beacteua n apyrn opcmaxopHu obcTosTencrea),
cboblUeHnsATa He 6baaT w3npaTeHu, CbHOTBETHO MOMyYeHU OT
KIMMMEHTA. TakcuTe 3a Be4ye Mu3NpaTteHn CbobOLWEeHUs He ce
Bb3CTaHOBABAT;

+ 3a norpewHo nogaaeHu ot KITMEHTA tenedoHHn Homepa, e-mail
agpecu, Homepa Ha 6aHKkoBM cMeTkM, 6aHKOBMW KapTu v Ap.

135. BAHKATA yabpxa Takca 3a OcurypsiBaHe Mon3sBaHeTo Ha
ycnyraTta cnyebHo, B pa3Mep CbIflacHO AeicTBalLaTa v npunoxmma
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawarenHa
cMeTKa, Ha BCsko 20-To YMCIo Ha TekyLwms Mecel, 3a o6wms 6poin SMS
CbO6LLEHNSA, U3NpaTEHN KbM TernedoHHUs Homep Ha KITMEHTA npes
nepuoga (20-to ymcno Ha npepxodHusi mecey o 20-TO 4MCno Ha
TeKyLms Mecel).

XI. PEQ 3A OCBLUECTBABAHE HA
KOMYHUKALUUA/SBAOBINKEHUE 3A YBEOOMABAHE

136.  OdpmumanHuaT eamk, nanonasaH ot BAHKATA, e 6bnrapckusT. Mo
nckaHe Ha KINMMWEHT u no npeueHka Ha BAHKATA, B oTHoweHusiTa
mMexay CTpaHuTe MoXe [a Ce U3Mon3Ba U aHIMUNCKN e3uK.

137. BAHKATA wm3npawa go KIMMEHTA Bcuukn nucma, yBelOMNeHus,
CbOOLLEHNS!, OTYETM MO CMETKM W [OPYIM HEU3PUYHO MOCOYEHU

OOKYMEHTU ype3 cuctemaTta Ha ProB@nking, Ha nocoveH OT Hero
erneKkTpoOHeH agpec, agpec 3a KOPECNOHAEHUMS WM HoMep Ha
MobuneH TenedoH, Npu NonoxeHue, Ye UHopmMaumsaTa npegnonara
TakaBa Bb3MOXHOCT 3a NpefoCcTaBsiHe.
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138. KIIMEHTDBT e AonbXeH CBOEBPEMEHHO W U3PUYHO, NMMCMEHO Aa
yBegomn BAHKATA Ha agpeca n Ha ynpaeneHnve/ appeca Ha
obcnyxsawma ro oguc Ha BAHKATA/upe3 cuctematra Ha
ProB@nking, 3a HacTbMBaHETO Ha MNPOMEHW OT 3HayeHue 3a
[OrOBOPHWTE UM OTHOLLEHMS (B TOBA YNCIO, HO HE CaMO: NMPOMEHU B
npaBa 3a onepupaHe CbC CMeTKa, MMe, MpaBeH CTaTyT, agpec 3a
KopecnoHAeHUms/ percTpaumsi, TenedoH, enekTpoHeH agpec v Apyru
obcTosiTencTBa u koopauHaTh). Bcsika mpomMsiHa No OTHOLEHWe Ha
KIMMMEHTA uma genctere 3a BAHKATA ot gatarta Ha nonyyaBaHe Ha
NMMCMEHOTO YBEAOMIIEHNE 3a CbOTBETHaTa NPOMsIHA.

13, C m3npaiyaHe Ha enekTpoHHM cbobLlueHns BAHKATA uma npaso
na ysepgomsasa KITMEHTA 3a npomMouuu 1 HOBU, nNpeanaraHn ot Hes,
npoayktn wnu ycnyrn. B cnyyai ve KIIMEHTBT He xenae pa
nonyyasa noaobHu cboblieHWs ToW crnefdBa fa 3asiBUM ToBa Ha
TenedoH: 0700 170 70 unu Ha e-mail:_ dpo@procreditbank.bg.

XIL. NPEOOCTABAHE, 3ALUUTA U OBPABOTKA HA
WHO®OPMALIUA

140. M3non3saHeTo Ha npopayktn, npepnaraHn ot BAHKATA, Bkn.
cryyauTte, Npu KOUTO MpPedOCTaBsIHETO Ha OMnpeAeneHa ycnyra He
npegnonara cknoyBaHe Ha [loroBop, wu3uckea uwAaeHTUduKaums
(yctaHoBsiBaHe  Ha  nuyHuTe  padHHM)  Ha  KIIMEHTA  n
npeacraensealimTe ro nuua.

141. BAHKATA o6pab6otBa nuyHute pavHu Ha KIIMEHTA un
npeacTaenseawMTe ro nviua npu cnassaHe Ha Pernament EC
2016/679 3a 3awwmTa Ha NUYHUTE AaHHM, 3akoHa 3a 3awuTa Ha
NMYHUTE [aHHW W [elcTBaWoTo 6bnrapcko 3akoHOAaTEencTBO.
Onpepenexa 4acT OT uHopmauuaTa moxe Aa 6bae npefocTaBsHa
oT BAHKATA Ha Tpetu nuua ( apxvBMpaLuy KOMMaHU1, KONEeKTOPCKU
dupmy, akumoHepu u 3aemopaTenu baHkata v Ap.) no cunata Ha
ckntoveH mexay BAHKATA v TpeToTo nuue AoroBop u/vnm no cunata
Ha 3aKOHOBO oOcHoBaHue. O6paboTkaTa Ha NWYHUTE [aHHU Ha
KINMMEHTA ot cTtpaHa Ha BAHKATA ce u3BbpliBa Ha OCHOBaHuWe
[06pOBOMHOTO MM MpeocTaBsiHe OT HEroBa cTpaHa. VskniovyeHve ca
cryyauTe, npy KOWUTO C Orfief NpegoTBpaTtsBaHe, pascrneasaHe uwnm
pasKkpyBaHe Ha M3MaMW, CBbP3aHW C NIaTeXHW ycnyru, obpaboTkaTta
Ha NUYHUTE JaHHU MOXe [a NPOABbIKM Aa ce n3BbpLuBa oT BAHKATA
1 6e3 cbrnacmeTo Ha NUUEeTo, YMNTO AaHHM ce obpaboTeart.

142.  OTKa3bT 3a NPEAOCTaBsIHE HAa NUYHM AaHHK, 0COBEHO B cryyauTe,
npy KOUTO HEOBXOAMMOCTTA OT UAEHTUDMLIMPAHETO UM € HOPMAaTUBHO
yCcTaHOBeHO 3aabmkeHne 3a BAHKATA, Boau A0 HEBB3MOXHOCT 3a
Bb3HWKBAHe HA CBHOTBETHOTO MPaBOOTHOLLEHWNE/U3MON3BaHE Ha
cboTBETHAaTa ycrnyra.

3. KnueHTbT peknapvpa, 4Ye e 3ano3Hat c [onuTukata Ha
noseputenHoct Ha [lpoKpegut bank (Bvnrapus) EAL, uueto
CbabpKaHWe My € MogpoGHO Pa3siCHEHO, KaKTO C Bb3MOXHOCTUTE,
pefa ¥ HauMHa Ha ynpaxHsiBaHe Ha npaeaTa My 3a 3awuTarta Ha
TIMYHUTE JaHHU.

144, KITMEHTBT e yBeaoMeH, Ye npu M3nonssaHe Ha MexayHapoaHu
nnaTeXHW CUCTEMU, MOCPEACTBOM KOUTO Ce U3BbPLUBAT NPe3rpaHnyHm
nnawaHna U nnawaHnsaTa B HauuoHamnHa BarnyTa, OCbLLEeCTBsIBaHW
NOCPeACcTBOM cucTemata 3a OpyTeH CeTbIMEHT B pearHo Bpeme
PUHIC, onepupaHeTo C NUYHWM AaHHU U3nu3a U3BBH Npeaenvute Ha
TepuTopusTa Ha cTpaHarta, NMpu MbIHO Cna3BaHe Ha perynauuuTe 3a
3awmTa Ha nuyHuTe AadHu. MpeaBup dhakTa, Ye TpaH3akuuuTe,
ocbluecTBsiBaHn Ype3 S.W.L.F.T., ce obpaboTBaTt B MHDOPMALMOHHM
LieHTpOBe, HaMupaly ce He caMo Ha Teputopusita Ha EC, Ho un Ha
TepuTopusita Ha CALL, no cunata Ha 3akoHogatencTeoTo Ha CALL 3a
6opba c Tepopusma M MPOTMBOAENCTBME HA M3NUPAHETO Ha napwu,
[ocTbn Ao nuuHuTe aaHun Ha KIMMEHTA/npeacrtaensigallo ro nuue
ce NpepocTaBs M Ha amepukaHCKWTe BRacTu MO TSAXHO UCKaHe,
ocbluecTBsiBaHn Ype3 S.W.I.F.T., ce obpaboTBaTt B MHDOPMALMOHHM
LieHTpOBe, HaMupaly ce He caMo Ha Teputopusita Ha EC, Ho un Ha
TepuTopusita Ha CALL, no cunata Ha 3akoHogatencTeoTo Ha CALL 3a
6opba c Tepopusma M NPOTMBOAENCTBME HA M3MUPAHETO Ha napwu,
[oCTbN Ao nuyHuTe AaHHu Ha KITMEHTA/npeacrasnsiBaLyo ro nuue ce
npeaocTaBsi ¥ HA aMEPUKAHCKUTE BIAcTy Mo TAXHO UCKaHe.

145.  KITMEHTBT - KAPTOOBP>KATEJT € nHcdopmupaH, ye BAHKATA
npegocTaBsi MHGOPMaLWs 3a HEro, B TOBA YUCMO U HETOBU NUYHM
OaHHW u3BbH rpaHuumMTe Ha EC un EBponeiickata WkoHomuuyecka
O6wHocT no nckaHe Ha VISA Europe, VISA Inc. nnum MOHWTOPUHIOBU
AreHumm 3a nsamamm /Fraud Monitoring Agencies/.

Xill. OTFTOBOPHOCT
1u6. BAHKATA He e cTpaHa B oTHoweHusTa mexay KIMEHTA un
TPeTW Nuua, CBbP3aHU C M3MOn3BaHe Ha onpefeneHa nnaTexHa
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ycnyra wunu nnaTexxeH UHCTPYMEHT M He OTroBapsl 3a kavecTBaTa Ha
npegnaraHuTe OT TbproBel (TpeTa CTpaHa) CTOKW W/unu ycnyru.
BAHKATA HsfIMa aHraxumeHT [Ja KoHTponupa obekta Ha
TpaH3akuMnTe, B pe3ynTaT Ha KOWTO Ca W3BbPLUEHM MrallaHus, ¢
U3KIIOYEHNEe Ha Cry4YanTe, Npyu KOUTo NoA0GEH KOHTPON € NpeaABuaAEH
B [oroeopa mexgy BAHKATA wn KIMEHTA wnu npoustuya or
3aKOHOBW W NOA3aKOHOBM aKTOBE.

147.  BAHKATA He HOCu OTFOBOPHOCT:

- 3a HeoCHOBATeNeH OTKa3 Ha TPeTu nuua Aa npvemart nnailaHus ¢
nebutHa kapTa, nsgageHa ot BAHKATA unu ako nnaiaHeTo, He Moxe
Oa 6bae M3BBLPLUEHO C KapTaTa Mo TEXHUYECKU KOMYHUKALMOHHU Ui
OPYrv NPUYMHK, M3BBH KOHTpona Ha BAHKATA;

+ 3a 3arybu, HacTbMMNM B pe3ynTaT Ha HapylleHWe Ha HeWHaTa
AeVHOCT, AbMKallo ce Ha POPCMaKopHN 0BCTOATENCTBa - NPUPOAHU
cTvxun/ Opyrn CbOWTUS,, B TOBA YNCIIO HO HE CaMO: CTauku, MbTHU
3a4pbCTBaHUSI U OEUCTBUS HA MECTHU UMK YyXOEeCTPaHHWU OpraHu,
NPeKbCBaHUA Ha NUHWM - TenedoHHW, WHTepHeT 6GaHkupaHe.
M3knouBaHeTo Ha OTrOBOPHOCTTA € B CWMa W 3a crydaute, korato
nopaaw n3sbHpeaHun obctosTenctea BAHKATA 1susino nnm 4actuyHo
npeKkpaTW Wnu orpaHn4n AEerNHOCTTa CU B ONpederneHyn AHW unu 3a
onpeneneH Nepvoa;

.+ 3@ WeTV UMM HeraTMBHW NOcneauuun, HacTbNUNW B pesynTaT Ha
3abaBsiHe u/unu 3aryba npu NpeHoC Ha CbobLLEeHUA/NCMa/LOKYMEHTH,
OCBEH KOraTo LLeTUTe ca HacTbNWIM N0 HelHa BUHA.

1us. B cnyy4alm Ha yHuWoOXaBaHe, u3rybsaHe, kpaxba, rpabex,
nofnpassiHe UM U3MOM3BaHe Ha KapTa no ApYyr HenMpaBoOMEPEH HauuH,
KakTo ¥ npu 3agbpxaHe Ha pebutHata kapTa B TepMUHaNHO
yctpoicteo (ATM), KAPTOOBPXATEJIAT e anbxeH HezabaBHO Aa
yBegomun BAHKATA Ha TenedoH: 0700 170 70/o6cnyxBalums
BAHKATA Onepatop (BOPWUKA) wnu pa nopage nuMCMEHO
yBegomnenne B oouc Ha BAHKATA, B pamkute Ha paboTHO ¥ BpeMe.
B cnyyain ye yBeoMsiBAaHETO € M3BBLPLLEHO MO TenedoHa, To Tpsabea
na 6bae notebpaeHo ot KITMIEHTA nucmeHo B Cpok oT 24 yaca, Ho He
no-kbCcHO OT ABa paboTHu AHW. BAHKATA He HOCK OTrOBOPHOCT 3a
Bpeau, 3ary6u unu nponycHaTu Nonau, Bb3HWKHaNM B pesyntaTt Ha
bnokupoBkaTta, B Cryya# 4e ce yCTaHOBW, Ye OnokupoBkata e
HanpaBeHa B pe3ynTaT Ha HenmpaBWIHO NoaajeHa yBegomIieHue 3a
n3rybsaHe, kpaxba, rpabex, HenpaBoMepHO OTHEMaHe.

149. BAHKATA He HOCKM OTFOBOPHOCT 3a BpeauTe, HacTbnunu B
pesynTaT Ha NPOTMBOMNPAaBHO U3MON3BaHe Ha kapTaTa, B CryyauTe, npu
KOUTO JOBPOCHLBECTHO € M3MbHUIA HapexaaHe 3a U3BbpLUBaHE Ha
onepauuu, npeau rnoryvyaBaHe Ha yBeJOMIEHUETO 3a YHULLOXaBaHe,
n3rybsaHe, kpaxba, noanpaBsHe WM U3MNon3BaHe no Apyr
HenpaBOMepPeH HauMH Ha KapTaTta, C WU3KIYeHWe Ha cryyaute Ha
M3MON3BaHe Ha KkapTaTta MpU YCNoOBUSTA Ha YMUCLI UM rpyba
HeBPEXHOCT OT CTpaHa Ha ONPaBOMOLLEHUS N AbpXaTen.

150. BAHKATA uma npaBo fa Gnokvpa Mon3BaHETO Ha MnaTexeH
MHCTPYMEHT:

+ B CnyyauTe Mpu KOWTO Ce HapyluaBaT M3UCKBaHUATa Ha 3aKkoHa,
O6wmTe ycnoBu 3a Mon3BaHe Ha KOHKpeTHaTa ycryra wnu
3acTpallaBaly  CUrypHocTTa Ha  cucTemara,  ocurypsisalia
npeaoCcTaBsiHETO ;

- M0 ODEKTMBHM NPUYMHU, CBBbP3aHM C OCUTypsiBAHE CUrypHOCTTa Ha
MHCTPYMEHTa M MHpopMauusaTa, KOsiTO CbAbpXa, Npu CbMHeHWe 3a
HepaspelueHa ynotpeba wnu ynotpeba ¢ uen m3mama, 3a KOeTo
yBegomsisa KIMMEHTA 4ype3 cucTemata Ha WHTEpPHET OaHkupaHe
ProB@nking.

151, KIMMEHT, koiiTto e KAPTOOBPXATEJT Ha aebutHa kapTta Visa,
MMa npaBo Aa nogage nucMeHo Bb3paxeHne B BAHKATA 3a
M3MbIHEHWE HA HepaspelleHa WnM HETOYHO W3MbIIHEeHa nnaTexHa
ornepauusi, HenpaBUIHO CbOpaHM TakcW M KOMUCMOHM, He3abaBHO
cref y3HaBaHe 3a CbOTBETHaTa onepauusi 4pe3 cuctemata Ha
nHTepHeT baHkmpaHe ProB@nking, HO He NO-KbCHO OT TpWU AHW Cneq
nonyyasaHeto My. HenopaBaHeTo oT cTpaHa Ha KIMMEHTA Ha
NMMCMEHO Bb3paxeHue B onpefeneHnTe no-rope CpokoBe ce npuema
3a Mbnyanveo ofo0peHVe U Cbrracue C U3BbPLUEHUTE MNMATEXHU
onepauuy 1 NoNyYeHUTe MNaTexHU yCnyru.

152. BAHKATA He u3BbpLUBa KOpUrMpaliy nnatexHua onepauuum B
cnyvaute, npu kouto KIMMMEHTbBT e 6un B 06ekTMBHa HEBB3MOXHOCT
[a rosfly4yn OTYET MO CMETKa, ako € 3asBun Norly4YaBaHeTo My ,Mpu
MOVCKBaHE", HO OT 3afbikaBaHe Ha CMeTkaTa My ca U3Teknu noseye
OT TpUHageceT MeceLa.

153. B cnyyan 4ye KAPTOOBPXATENAT xenae pa ocnopu
M3BbPLUBAHETO HA HepaspelleHW OT HEro MaTexHu ornepauuu, Ton
cnegBa fda nopjage xanba Oo komneTeHTHuTe opradnun (Monvuwms/
Mpokypatypa), C KOSITO Aa yBeOMM 3a HENPABOMEPHOTO NoN3BaHe Ha
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6aHkoBaTa My kapta. Konue oT xanbata c BXopsil, HOMep Ha
KOMNEeTeHTHMS opraH ce npepoctass B BAHKATA. B cnydait 4ye npu
nopgasaHe Ha dopmynsp 3a ocnopsaHe nped BAHKATA, KIIMEHTbT
He e nogan xanb6a B MNonuuusTa/llpokypaTypara, ToW ce 3afbimkasa
[a npegocTaBy KoMve OT Takasa xanba M BXOAsL, HOMEP KbM Hesl B
CpOK OT Tp¥ paboTHU AHMW.

154, BAHKATA ce 3agbmkaBa fa CbAeilcTBa 3a paspellaBaHe Ha
cryyauTe Ha OCMOpeHW onepauuu, no ped UM B CPOKOBE, CbIMACHO
yCcTaHOBeHaTa B cCTpaHaTa 0aHkOBa MpakTMka W npaBunata Ha
MexayHapoaHuTe kaptoBu opraHusaumm Visa/Mastercard (koraTto
ToBa e npunoxumo), kato ysegomsiea KINMMEHTA 3a pesynrtatute ot
nposepkaTta. lMpu ocrnopeHo ot KAPTOOBLPXXATENA nnawaHe, no
HeroBa uwHuumatuBa, BAHKATA moxe ga uvHuumupa apbutpaxHa
npouenypa npep Visa/Mastercard kaTo BCUYKM TakCu 1 pa3xoaum ca 3a
cMmeTka Ha KAPTOOBPXXATENA. BAHKATA  yBegowmsBa
KAPTOOBPXATEJIA 3a pgeicteuaTa, kouto npeacton aa oGbpar
npeanpueTn n kouTto Buxa AoBenu Ao 3aAbikeHue 3a 3annaliaHe Ha
OOMbIHUTENHU TaKCW 1 Pa3X0au OT Heroa cTpaHa. Crief 3BbpLUBaHe
Ha npoepka BAHKATA kopurupa /oTka3Ba aa kopurmpa HepaspelueHa
WM  HETOYHO U3MbMHEHa nnaTexHa onepauus W yBedoMsiBa
KINMWEHTA B cegeMaHeBEH CpoOK OT norfyyaBaHe Ha Bb3paxeHueTo. B
cryyauTe, npu KOUTO € Heobxoaumo cbbupaHe Ha MHdoOpmauus ot
apyrm 6aHku, kapToBM onepatopyu WM TpeTu nuua/MHCTUTYLuK,
BaHkaTa yBefoMsIBa KIMeHTa 3a Cpoka, B KOMTO Le npenocTaBu
oTtroBop. [pn HeocHoBaTenHo Bb3paxeHue, KIMEHTBT agwbmku
Takca, CbrnacHo Aencraawiara v npunoxuma Tapuda Ha BAHKATA.
155. BAHKATA HOCK OTrOBOPHOCT 3a HebrnaronpusiTHUTE nocneauum,
HacTBbMUIN B pe3ynTaT Ha HETOYHO U3MbIIHEHVE OT HElHa CTpaHa Ha
nenosupaHn ot KIMEHTA nnatexHu HapexaaHusi, B criegHute
cnyyawu: 3aBepwurna e cmMeTKa, pasnuyHa ot nocoveHata ot KIIMEHTA B
nnaTexHoTo HapexaaHe. B To3un cnyyah BAHKATA Bb3cTaHoBsBa Ha
KIMMMEHTA cymaTa Ha HETOYHO M3BbpLUEHaTa nnaTexHa onepauusi 40
cneagalmsi paboTeH AeH, CHMTaHO OT AeHsi Ha YBEAOMSIBAHETO W unu
[O€eHsl, B KOMUTO € KOHCTaTupana rpelikata, 4Ype3 WHWUMMpaHe Ha
Kopurvpaly, npeBof [0 [OCTaBuMKa Ha NnaTeXHW Ycnyrm Ha
nonyyarens.

156. BAHKATA uma npaBo ga 6nokupa cyma Ao pa3mepa Ha cymaTta
no ocropeHa onepauus no Bcuyku cmeTtkn Ha KIMMEHTA, noaabpxaHu
npu Hes 1 aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B cnyyan, Ye
npoueaypata no un. 78 ot 3MYIMC ycTtaHOBM aBTEHTUMYHOCTTa M
TOYHOTO M3NbIHEHME Ha onepauusita. 3a GrokupaHe Ha cymata u
eBeHTyanHoTo n yabpxaHe KIMEHTDBLT, BcTbnBarku B [OrOBOPHM
oTHoweHnsa ¢ BAHKATA v npvemaHe Ha HacToswuTe ycrnosus, AaBa
M3PUYHOTO CU Cbracue.

157. KIIMEHTBT noHacs 3arybute, HacTbNUnNu B pe3ynTaTt Ha BCUYKK
HepaspelleHn MnaTexHW onepauuu, U3BBPLUEHN MOCPenCcTBOM
n3non3saHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MpPUCBOEH
nrnaTexXeH WHCTPYMEHT, He3aBMCMMO OT pasmepa WM, KoraTo
KINMWEHTDBT e pevictean 4ype3 namama wunm ako n3BbpLuBaHETO UM €
B pe3ynTaT Ha Hecna3BaHe oT cTpaHa Ha KITMEHTA Ha uHcTpykunmTe
3a 3anasBaHe ¥ 3alyMTa Ha NepcoHanHUTe 3alUTHU XapaKTepPUCTUKN
Ha NNaTeXHUs1 UHCTPYMEHT, BKITIOUMTENHO 3anncBaHe Ha kakBaTo 1 Aa
e wuHdopMauua 3a Te3n XapaKTEPUCTUKM BbPXY MnaTexHusi
MHCTPYMEHT W CbXpaHsiBaHe Ha TakaBa MHopmauus 3aefHo C
NMaTeXHUs WHCTPYMEHT, KakTo W NpefocTaBsHe Ha [faHHW OoT
NNaTexHUst HCTPYMEHT Ype3 oTroBapsiHe Ha email, SMS, TenedoHeH
pPasroBOp MHULMMPAHW OT TPETU CTPaHMW.

158. KIMEHTDBT noHacs 3arybute, HacTbnNunu B pe3ysnTaTt Ha BCUYKK
HepaspelleHn MnaTexHW onepauuu, U3BBPLUEHN MOCPeACTBOM
n3non3saHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MpPUCBOEH
nnaTexeH UHCTPYMEHT B pa3mep He no-ronsam ot 100 (cTo) nesa, ako
ca pe3ynTaT Ha u3Mama, pecn. HeusnblHeHMe Ha 3afblhKeHue,
npeacTaenaBalwo aencteve/6esneinctene ot ctpaHa Ha KIMEHTA,
CBBbP3aHO C U3MON3BaHe Ha NnaTeXHUs UHCTPYMEHT:

- nunca Ha perucTpaumss 3a SMS - wusBecTsiBaHe OTHOCHO
M3BbPLUEHNTE TpaH3akuMM C KapTaTa, B TOBa YMUCNO OTka3 3a
perucTpauus;

« nunca Ha perucTtpaumsa 3a ycnyrata 3D Secure verified by Visa;
HeyBepomsBaHe Ha BAHKATA B cpok Ao 1 4yac oT nonyyasaHe Ha SMS
3a M3BbPLUEHA HepaspelleHa TpaH3akuua ¢ kapTata. B cnydvaii ye
M3BECTSIBAHETO € U3BbLPLUEHO Npe3 HoliTa, 3a MPUEMIMB CPOK 3a
yBegomsiBaHe ot ctpaHa Ha KITMEHTA ce npvema BpemeTto 8o 9.00 u.
CYTPUHTa;

- HeyBegomsiBaHe Ha BAHKATA B npeaBvaeHunTe cpokoBe B criyyai
Ha wnarybeaHe, kpaxba, npucBosiBaHe, HepaspelleHa ynotpeba Ha
NMaTeXHUst UHCTPYMEHT.
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XIv. TNPEKPATSIBAHE HA JOFOBOPHU OTHOLUEHUA

159, KIMMEHTBT wma npaBo pJda npekpaTu [OrOBOPHUTE CU
oTHoweHna ¢ BAHKATA egHocTpaHHO, MO BCSIKO Bpeme, C
eIHOMEeCEYHO NMUCMEHO NPEAN3BECTUE, AENO3MPAHO NMYHO B 0pUC Ha
GaHkaTa/upe3 cuctemata 3a WHTEpHeT OaHkMpaHe Ha KiveHTa
ProB@nking ocBeH, ako He e JOroBOpeHO Apyro.

160. BAHKATA vma npaBo ga npekpaTt JOroOBOPHUTE CU OTHOLLEHUSI
c KIIMEHTA kaTo 3akpue Bcsika OTKpUTa W MopabpkaHa npu Hest
cMeTka M/Unu npeycTaHoBM Bb3MOXHOCTTA Ha KnueHTa fga nonssa
CbNbTCTBALLMTE S NPOAYKTM KaTo AebuTHa kapTa Ypes cryxebHoTo 1
OeakTvBupaHe u/vnu MiHTepHeT 6aHkuMpaHe, B CefHUTe cryyau:

1. CNef U3T4yaHe Ha Cpoka, 3a KOMTO e OTKpUTa CMeTKaTa;

2 €QHOCTPaHHO, C [BYMECeYHO npeam3BecTue, nybnukyBaHo Ha
nHTepHeT canta Ha BAHKATA 3a 6€3CpoYHU OrOBOPHM OTHOLLEHUS U
Ha MHTEepHeT cTpaHuuaTa B cuCTeMaTta 3a MHTepHeT GaHkupaHe Ha
knueHTa ProB@nking 3a cpoyHUTE JOrOBOPHU OTHOLLEHUS;

3. eQHOCTpaHHo, 6e3 NMcMeHo npeausBecTue OT cTpaHa Ha BAHKATA
B CrefHUTE Cnyyau:

- HeaKTMBHa CMeTKa, 3a KaKBaTo ce npuema cMmeTka, Mo KOSiTo He ca
Hanuue M3MCcKBaHWsATa 3a NoaAbpXKaHe Ha MUHUMArHO cango w/vnu
M3BbpLLUBaHE Ha onpeaeneH 6poi TpaH3akuum, nocoveHn B Tapudata
Ha BAHKATA, c u3knto4eHue Ha CMeTKM, OBCnyXBalinm KpeauTHO
NpPaBOOTHOLLEHWE, KaKTO W pasnnaljatenHn CMEeTKU NpU HanmuyHu
[eno3nTHU/CNECTOBHU CMETKM;

. pasnnawjatenHa cMeTka, No KOSITO HsIMa ABWXeHWe 3a nepuop ot
ABaHajeceT meceLa;

+ pasnnawarenHa cmetka Ha KIIMEHT, konTto e B HepaspelueH
oBbpApadT OT TakCU U KOMUCWOHM [iBa NocriefoBaTeriHu Mecela;

.+ [eno3nTHa/ cnecToBHa CMeTKa, MO KOSATO HanMyHoCTTa nagHe nog
MUHUManHo yctaHoBeHata oT BAHKATA 3a cbOTBETHWSA BUA CMETKa;

- pasnnawjatenHa/genos3vTHa/cnecToBHa  CMETKa C  HanoXeH
M3MbIHUTENEH 3anop, KOATO cfef W3MbIIHEHWE Ha 3anopHOTO
CcbOOLLEHNE OCTaHe C HyMNeBo cango, Wunm no KoATo uMa usgageHo
paspelleHMe 3a BPEMEHHO pasnopexaaHe CbC CyMU C U3TUYaHE Ha
cpoka no T.14 ot OYIY .

4 CMeTKaTa e CBbp3aHa Mo KakbBTO W Ja € HauuH C AEMHOCTU C
BUPTYarnHu BanyTv Wunm eqHOCTPaHHO C NMMCMEHO NPean3BECTHE, CbC
CpOK Ha npegusBecTMeTto no npeueHka Ha BAHKATA: npu
Heu3nbIHeHWe Ha 3aabImkeHus oT cTpaHa Ha KITMEHTA, B ToBa uncno
noBeAeHVe Ha NOCMEAHUS], M3NU3aLLO U3BBH NpeaenuTe Ha aobpute
HpaBu W/WNu M3BbPLUBAHE Ha TPaH3aKUMW, MpU KOUTO ce nopaxaa
CbMHEHMe OTHOCHO 3aKOHHUSI XapakTep W Lenta Ha OoTAenHa wwunu
rpyna TpaH3akuuu, pecn. ca Hanvue AaHHW, Ha 6asa Ha KOUTO MoXe
[Ja ce HanpaBu 0GOCHOBaH M3BOJ OTHOCHO HE3aKOHOCHOGPAa3HOCTTa
Ha oTAenHa unu nopeauua ot TpaH3akuun. BAHKATA He e onbxHa aa
MOTVBMPA PELLEHNETO CU 3a NpeKpaTsBaHe;

5. ycnyrata npepoctaBeH/Hn [MOC TepmuHan/m oT baHkata Ha
KnueHTta moxe fa 6bae npexkpaTeHa:

* 10 B3aVMHO CbITacue Ha CTpaHuTe;

* Ypes eHOCTPaHHO 7 - AHEBHO NUCMEHO Npean3BecTVe, OTNPaBeHo
[0 ApyraTa cTpaHa no JoroBopa;

» egHOCTpaHHO 6e3 npeausBecTMe NpU CbMHEHUs 3a M3Mon3BaHe Ha
ycnyraTta B HapyLLeHWe Ha 3aKOHOBW U3WUCKBaHUS.

6. [pn npekpaTtaBaHe Ha ycnyraTta npegoctaseH/Hn NMOC TepmuHan/u,
BankaTa uma npaBso Aa 6nokupa no cmeTtkata Ha KnveHTa 3a cpok Ao
4 meceua cyma B pa3mep 0o 50% oT cpegHO-MeceyHusT o6opoT 3a
nocnegHuTe 4 meceua.

161. NpeamsBecTveTo 3a npekpaTtsiBaHe, B CriyyauTte, Npyu KOUTo €
npegsuaeHo Takosa, ce npegoctaBa ot BAHKATA Ha KITMEHTA Ha
ObnrotTpaeH Hocuten no cmucbna Ha §1, 1.8 ot AP Ha 3MYTC vnu Ha
xapTueH HocuTen. BAHKATA He e onbXxHa Aa MOTUBMpA peLleHneTo
CU 3a npekpaTsiBaHe.

162. B cnyyanm ye npekpatsiBaHeTo e no mHuumatuea Ha BAHKATA un
no cmMeTkaTa uMa Hanm4Ho canpo, 3a A4a ce ocBOGOAM OT OTFOBOPHOCT,
BAHKATA yBenomssa KITMEHTA nucmeHo unu Ypes apyr AbnrotpaeH
HocuTen no cmucbna Ha §1, 1.8 ot AP Ha 3MYMC n npexsbpns
HanuyHaTta cyma no cmeTka npu 6aHka, nocoyveHa ot KIIMEHTA, cneg
yAbpXKaHe Ha BCUYKM ObIDKMMW Takcu u/unu pasHocku. B cnyvan ye
KIMMEHTBT He nocoun ppyra 6GaHka, BAHKATA npexsbpns

HarnM4yHOTO cango Mo cmMeTkaTa BbB BpEMEHHA U Ge3nuxBeHa CMeTKa.
Crnep n3tnyaHe Ha [iBe KaneHaapHV roavHK OT 3aKpuBaHe Ha CMETKa,
BAHKATA yabpxa Takca 3a CbxpaHsiBaHe Ha cpeactsata no
3aKkputaTa cMeTka cbrrnacHo Tapudgarta Ha BAHKATA.

3. C HacTbMBaHe Ha HSIKOE OT YCroBUATa 3a MNpekpaTsiBaHe,
noco4veHn B ckntoveHnst ¢ BAHKATA [Horoeop, nocrnegHata 6rnokupa
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non3BaHeTo Ha KapTaTa, KaTo OC4eTOBOAsIBa MO cMmeTKarta BCUYKM
onepauuu, U3BbPLUEHM C kKapTaTa.

164. JJoroBopHuTe oTHOweHua mexgy BAHKATA u KIIMEHTA 3a
npegocraesiHe Ha ycnyrata WHTepHeT 6aHkupaHe ProB@nking, morat
Ja OboaT npekpaTeHU Npu  3anovBaHe Ha Mpouedypu Mo
HEeCbCTOATENHOCT WKW NIMKBUAALMS HA HSIKOSI OT CTpaHUTe.

165. [lpekpaTsBaHEeTO Ha JOroBOPHUTE OTHOLUEHUsI HE OcBOGOXAaBa
CTPaHWTE OT M3MbIHEHWE HA 3aJbIDKEHUsITA UM, Bb3HUKHaNW npeau
npekpaTsiBaHeToO

Xv. 3AKIHOYUTENHU PA3MNMOPEOBU

6. HepaspenHa vact ot HacToswmTe O6Wwm ycnosus ca TapudaTta
Ha BAHKATA, JluxeeHuss n BanyTHua GonetvH n cneumduyHute
ycnosus, npunaradn ot BAHKATA, 3a otaenHu npoayktm u BuaoBse
nnaTexHW ornepauuu, B TOBa YWUCMO akTyanHuTe pedakumu Ha
cnegHute [OoKymeHTu: EpHooGpasHuTe npaBuna u obudam 3a
[OKYMeHTapHuTe akpeautuen; EqHooGpa3HnTe npaevna 3a nHkacara;
167. EQHOOOpasHUTe npaBuna 3a rapaHuuMute, nrnatMMu Ha MbpBO
nouckeaHe, usgagenu ot MexayHapoaHata Tbproscka kamapa (MTK);
168. 3@ HEU3pWYHO yroBopeHoTo B [loroBopa, Hactosiwmute O6Lm
ycnosus, Tapudata Ha BAHKATA, Jluxeexusi n BanyTHust 6oneTuH u
NpUNOXUMUTE CNeLndUYHM YCNOBUS, ce npunara AeNCTBaLLoTo
6bnrapcko 3akoHOAaTENCTBO.

169. Bcuukn crnopHu Bbnpocu mexay CTpaHuTe ce paspeluasaTt Mo
nbTA Ha nperosopute. B cniyvait Yye He Moxe aa Gbae nocTUrHaTo
B3aMMHO CbIfnacue, CnopbT MoXe Aa 6be OTHECEH 3a pasrnexaaHe
ot MomumpuTenHarta Komucus 3a nnaTexxHu cnopose npu Komvcusita 3a
3awuTa Ha notpebutenute, ako KMMMEHTBT e MOTPEBUTEN wnnu ot
KOMMNETEHTHUSI Gbrapcky cbAa,.

O6wute ycnoeus, Tapudpata Ha BAHKATA, JluxseHus n BanytHus
6roneTuH morat Aa 6baaT M3MEHSIHM U [OMbNBAHU NO BCAKO BPEME OT
BAHKATA, kaTo npomeHuTe ce npwunaraT Mo OTHOWEHWE Ha
3anoyHanMTe M HEMPUKIOYMIIM - NPABOOTHOLUEHWS,  CbIMacHo
norosopeHoTo B Pasgen |. HepasgenHa 4acTt oT HacToawmTe obuwim
ycnosus e MNpunoxeHve Ne 1 - Takcu no MINATEXHA CMETKA 3A
OCHOBHW OMNEPALIN no cmucbna Ha yn. 118 ot 3MYIC.

HacTtosiwmte O6LM ycnoBus ca NpMeTH € pelleHne, CbabpXallo ce B
MpoTokon Ha YC Ne495/ 17.07.2012r. MNpomeHn B [OKymMeHTa ca
M3BbPLUEHN C peLleHus, MaTepuanuaupaHu B [NpoTtokonu Ha YC,
kakto crnegpa: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., B cuna oT 16.06.2014r.;
Ne566/06.08.2014r., B cuna oT  22.08.2014r; Ne 567/
28.08.2014r., B cuna ot 09.09.2014r.; Ne 572/11.11.2014r.; Ne
585/25.05.2015r.; Ne 589/24.07.2015r.; Ne 616/31.03.2016r. , B
cuna oT 04.04.2016r.; Ne 621/12.05.2016r., B cuna ot
13.05.2016r.; Ne 626/ 06.07.2016r., B cuna ot 22.07.2016r; Ne
639/23.01.2017r., B cuna ot 30.01.2017r.; Ne643/ 24.03.2017r.,
B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna oOT
01.11.2017r.; Ne 666/ 12.02.2018r., B cuna ot 01.03.2018r.; Ne
674/25.06.2018r., B cuna ot 01.07.2018r. MNpoTokon Ha YC c Ne
697/15.02.2019r., B cuna ot 20.02.2019r. lNpoTtokon Ha YC c Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . lMpotokon Ha YC c N
713/24.10.2019r. B cuna ot 25.10.2019r.; MNpoTtokon Ha YC ¢ N
717/15.11.2019r. B cuna ot 16.11.2019r.; MNpoTtokon Ha YC ¢ N
718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.,
Mpotokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r.;
Mpotokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
Mpotokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r.
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