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OBLLUNM YCNOBUA 3A NNATEXHU YCNYITU

»IMpoKpeauT Bank (Bbnrapusa)" EAQl, EVIK 130598160, cbc ceganviue v aapec Ha ynpasneHue:
rp. Cocusa, n.koa 1303, 6yn.,Topop AnekcaHapoB" Ne 26 1 agpec 3a enekTpOHHA KOPECNOHAEHUMS:
contact@procreditbank.bg e TbproBcko ApyxecTBo, peructpupaHo B Penybnvka Bbnrapus u BnvcaHo
B THProBCKMSi PETUCTBP, BOAEH NPY AreHuusiTa no BNMcBaHusiTa Ha Peny6nvka Bbnrapus.

[pyecTBOTO OCbLUeCTBsIBa AeHOCT kaTo BaHka Ha ocHoBaHve JluueHs, napageH ot Bbnrapcka
HapogHa GaHka (BHB), siBfBalla ce KOMMETEHTHWST HaA30peH OpraH OTHOCHO [eiHocTTa Mmy. B
Ka4eCcTBOTO CM Ha [AO0CTaBYMK Ha MNaTeXHW YyCryru, BaHkata npefocTaBsa nnaTtexHu ycnyrm u
V3BBLPLUBA CBBbP3AHUTE C TSIX NIATEXHN onepauum, npeaMeT Ha HacToswmTe OBLM yCroBust.

I. OBLUM NONOXEHMA

M3nonssanuTe B HacToswmTe O6LWWM ycnosus 3a nnatexHu yenyrn (OYIY) noHATUS 1 cbkpalieHns
vmaT npeaBua CnegHoTo:

KIMUEHT - cusnyecko unu topuanyecko nuue, SIBSBALLO Ce HacpeliHaTa cTpaHa Mo KOHKPETHO
NpaBOOTHOLLEHWE, NPEeAMET Ha ypexaaHe oT HacToswmTte OYIY;

MOTPEBUTEN - Bcsiko husnyecko nuue, nonasaTten Ha nnartexHa ycnyra, KOeTo npv JOroBopu 3a
npeflocTaBsHe Ha NNaTeXxHW yCryr W3BbPLIBA [AENHOCT, pasnuyHa OT HerosaTa TbproBcka Wnu
npocecuoHarnHa AerlHoCT, KOoeTo OTroBaps Ha usuckeaHuaTa Ha §1, 7. 40 oT 3akoHa 3a NnaTexHuTe
ycnyrv u nnatexuute cuctemu (3MYrC);

TUTYNAP - nuueTo, Ha UMETO Ha KOeTo Ce OTKpMBa cMeTka

1. HacTtosiwmte OYMY, onpepenst obwmte oTHoweHus mexay BAHKATA u KIMEHTA no nosoa
npepoctaBsHuTe oT BAHKATA nnaTexHuumunm apym ycnyru.

2.3a nonsBaHe Ha ycnyrute, npeamet Ha Hactoswmute OYMY, KIMMEHTBT abmkun Ha BAHKATA
TaKcK M KOMUCUOHM cbrnacHo AencTeallata Tapuda Ha BAHKATA 3a duanuecku/ KOpuanueckn nuua.
Tapudarta, Niuxsennat un BanytHuat GionetmH Ha BAHKATA npencraensisat HepasgenHa 4acT oT
HacTosAwmTe OYNY.

3. KIIMEHTBT ce 3agbmxaBa Aa noaabpXa HanMYHOCT Mo CMeTKUTe CU, AoCTaTbyHa 3a NokpuBaHe
Ha 3abrxeHusTa My kato ynbnHomolwasa BAHKATA ¢ npaBoTo Aa 3afgbiikaBa CMETKUTE My CbC
CbOTBETHUTE TaKCH 1 KOMUCHOHM, @ UMEHHO:

* nocoyeHuTe B TapucaTa kaTo ABLMKAMM B YyxaecTpaHHa Banyta ce cbbupaT B nesa, npu
npunaraH oT baHkata chukcupaH Kypc Ha Bwnrapcka Hapopmwa BaHka, onpepeneH 3a [eHs Ha
M3BbPLUBaHE Ha onepauusTa;

* MOCOYEeHMTe KaTo noanexawn Ha obnaraHe mo 3akoHa 3a JaHbk JobGaBeHa CTOMHOCT, ca C
BKITOYEH flaHbk o6aBeHa cToiHocT /OAC/

4. BAHKATA ny6nukyBa Ha WHTepHeT cTpaHuuata cu www.procreditbank.bg aktyanHus Tekct Ha
OVYny, Tapudarta, JIuxeeHuss nu BanyTHus cu GloneTuH, KaTto NpoOMeHUTe BMM3aT B CuNa, KakTo
cnepga:

* B CnyyauTe, Npu KOUTO NpomsiHaTa He e B nonsa Ha KIMVEHTA - gBa meceua cnep aatata Ha
nyonunkyBaHeTo 1 Ha UHTEPHET cTpaHuuaTa Ha BAHKATA;

* B ClyyauTe, Npy KOMTO NpomMsiHaTa € B nonsa Ha KIMEHTA - oT MoMeHTa Ha nyGnuKyBaHETO UM
Ha UHTepHeT cTpaHuuaTa Ha BAHKATA;

5.B cnyyain ye KITMEHTBT He e cbrnaceH ¢ npoMeHuUTe, TOM MMa NpaBo Aa npekpaTu [loroBopa cu ¢
BAHKATA, npeau Bnu3aHeTo Ha npomeHuTe B cuna. B cnyyan ye KIIMEHTBT, B pamkuTe Ha ykasaHus
CPOK, He 3asBu1 NpekpaTsABaHe Ha 40roBopa 1 NPOABLITKM [1a Mon3sa ycnyrute, NpeaMeT Ha CbLuus, ce

cunTa, Ye 6e3ycrnoBHO e Npuen NpoMeHuTe.

6. BAHKATA npepocTaBs cnegHute BUOOBE NNATEXHU YCryru:

+ BHacsiHe/pa3nopexaaHe Ha MapuyHM CPefcTBa B HANMWMYHOCT MO/OT NnaTexHa CMeTka Ha
KIMMEHT npn BAHKATA, kakto u cBbp3aHWTe C ToBa onepauuu no obcnyxsBaHe Ha nnaTexHara
cmeTKa;

* U3NbIHEHUE Ha KPEAWTHU NPEBOAU U NEPUOANYHI NMALLAHUS;

* W3faBaHe Ha NNaTeXHN UHCTPYMEHTU U/MNn NpUeMaHe Ha NnalaHna C NNaTeXHN MHCTPYMEHTU.

7. BAHKATA npefocTaBs nnaTexHu ycryri 1 U3BbpLUBa NiaTexHu onepauumn ot/no cmeTka,
noaabpXaHa Mpy Hes, CamMo MO HapexaaHe Ha TUTYNsSpA Ha cmeTkaTa, Pecn. HaanexHo
YMBIHOMOLLIEHO OT Hero nuue. U3knioyeHne ca cryyante Ha:

* 3afb/KaBaHe Ha cMmeTkaTta ¢ pa3mepa Ha Abmkumu oT KIMEHTA: Takcu/koMmucnoHu/pasHocku/
NUXBU/FMABHUYHN NNaLLAHNS;

* U3NbIIHEHME Ha OULIMANHO HapeXaaHe OT Cb/l UMW ApYr KOMNETEHTEHOpraH;

* u3BbplIBaHe Ha cnyxebHa kopurupalia onepauus, B CryqauTe npeasuaeHu B 3akoHa 3a
nnaTexHUTe YCyrn u NnaTexHuTe HapexaaHns uunu B CKIIOYEH C KNeHTa A0roBOp 3a Aeno3uTeH
cend.

8. BAHKATA He cneau 3a 3akoHOCBHOGPA3HOCTTa Ha onepauuuTe, CBbP3aHu C NPeaocTaBsHUTE OT
Hes MnaTeXHW YCNyru, BKM. He HOCWU OTFOBOPHOCT MpU M3BbpLIBaHe Ha AencTsus, 6asnpaHu Ha
aniumndnumpaHm AOKyMeHTH.

9. BAHKATA uma npaBo Aa oTKaXxe W3BbPLUBAHE Ha onpeaeneHa nnaTexHa ycnyra u/vnu cebp3aHa
C Hes onepauusi, KOSiTO € MpeLeHna Ye e B HapylleHWe Ha [eiicTBallaTta B cTpaHaTa HopMaTuBHa
ypeab6a w/vnu Ha BbTpeluHuTe npasuna Ha BAHKATA. BAHKATA He MOoTVBUMpa oTkasacu.

10. 3a pa nonsea nnaTtexHa ycnyra, npegoctaBsHa oT BAHKATA, KIMEHTBT cnepgBa ga
YAOCTOBEPU CaMOMIMYHOCTTa CU, Ype3 MpeAcTaBAHe Ha akTyaneH JOKYMEeHT 3a camosMuyHocT. [Mpu
n3TU4aHe cpoka Ha BanuaHocT Ha npeacTaseH oT KIMTMEHTA okyMeHT 3a CaMOMNMYHOCT, CbLUMST ce
3agbmkaBa da npeactaBn B oduc Ha BAHKATA akTyaneH AOKYMEHT 3a CaMOMWYHOCT npeau
n3BbpLUBaHe/ 3asBsiBaHe Ha NnaTtexHa ycnyra. B cnyyan, ye TakbB He e npeacTaBeH BAHKATA nma
npaBo Aa OTKaXe M3BbPLUIBAHETO Ha 3asBeHaTa nnaTexHa ycnyra.

11. BAHKATA He HOCK OTrOBOPHOCT 3a [AEWCTBUMS, B TOBAa YUCIIO pasnopexaaHusi/3akpuBaHe Ha
CMETKM, WM3BBLPLUEHW OT MbIHOMOLLHUK, B CrlydauTe Npyu KOUTO HE € HaAnexHo yBedomeHa 3a
oTTernsiHe Ha NpefcTaBUTeNnHaTa My BnacT.

12. Mpyn 3BbPLUBAHE Ha AGNCTBUSA OT HEMBLIIHONETHW NLA Ce CMa3Ba PeXMMbLT 3a N3BbLPLUBAHE Ha
npaBHN [e/CTBUS OT HEMbIIHOMETHM, ycTaHoBeH B 3akoHa 3a nuuata u cemeiicteoTo (3J1C) n B
Cemelinus kopekc (CK).

13. CymuTe, Hann4HM1 Mo CMETKM Ha NOYMHAN TUTYNSAP, Ca Ha pasnopexaaHe Ha HacneaHuuuTe unn
Ha TexeH MbITHOMOLUHWK Crief MpeacTaBsAHe Ha [OKYMEHTU, [oKasBaluy HacneacTBeHUTe npasa Ha
nuuata, 3assunu npeteHumn. MpeseaeHaTa cyma, oTHacALLa ce 3a Bpeme crefj Mecela, Npes KoTo e
nouvHan TUTYNApsiT, ce Bb3CTaHOBSABA CryxebHo oT H6aHkaTa Ha Tl Ha HOW.

14. Pa3snopexpaaHe cbC cpeacTsaTa Mo 3anopupaHa cMeTka, Ce U3BbPLUBA B MbPBUS ABYCEAMUYEH
CpoOK OT mnony4aBaHeTo Ha PaspeleHue oT opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTA ce
yBefomsiBa upe3a cuctemara MpobaHkuHr.

15. BAHKATA He HOCK OTrOBOPHOCT 3a HenomnyyYyeHu AOKYMEHTU U KOPEeCrNoHAEHUUS, Ablxalla ce
Ha npomsiHa Ha koopauHaTuTe 3a Bpb3ka Ha KITMEHTA, 3a KOMTO He e CBOEBPEMEHHO W HafnexHo
yBeZioMeHa.

16. BAHKATA CTpUKTHO crnia3ea MepK1Te NPOTWB U3NUPaAHETO Ha Napu, CbIMAcHO AeNCTBALLOTO
3aKOHOAATENCTBO M BbTPeLHUTe cu npasuna, a KIMEHTDBLT ce 3agbnxasa Aa U3nbiHsABa BCUYKN
M3NCKBaHWSI, KOUTO Ce HamnaraT B Ta3u Bpb3ka.

Il. BAHKOBU CMETKN

17. BaHKOBUTE CMETKM Ca nnaTexHu cMeTku, BogeHu oT BAHKATA, kouto ce usnonsear 3a
CbXpaHeHWe Ha napy U/mnu 3a U3BbpLUBaHE Ha NnaTexHu onepaunn. Besika cmeTka ce o6o3HauaBa ¢
YHVKaneH mexayHapoaeH Homep (IBAN), B cboTBeTCTBME C M3ncKBaHWATa, onpeaenexn ¢ Hapeaba
Ha Bbnrapcka HapopHa BaHka (BHB).

OB MNONOXEHUA

18. Mpu BAHKATA morat ga 6baaT OTKpUTU M BOAEHM CIIEAHUTE BUOOBE CMETKU:

+ pasnnawjaTtenHa — 3a U3BbpLUBaHe Ha NNaTexHW onepauuy;

* [enosnTHa - 3a CbXxpaHeHue Ha napu, NNaTuMK Ha onpeaeneHa aAata (Nagex) unn npu apyru
npefiBapuTeNnHO I0rOBOPEHM YCroBMS 3a NnallaHe;

+ Flexsave - 3a cbxpaHeHvie Ha napw;

* aKkpeaWTMBHA - 3a CbXpaHeHMe Ha napw, npedocTaBeHn 3a pasnnaiaHe Ha KIIMEHTA c tpeto
nvLe, KOEeTO MMa MpaBo Aa M Momnyyn Npu U3MbIIHEHWE Ha YCIOBUSITA, [OTOBOPEHU NpU OTKpUBaHE
Ha aKpeauTuBa;

* nnaTexHa CMeTKa 3a OCHOBHY ONepaLym - 3a M3BbPLUBAHE HA OCHOBHM MaTeXHM onepaLym;

* [ApYyrv, HeHaumeHyBaH B HacTosawmTe OYMY, cMeTKM - 3a CbXpaHeHMe Ha napu, KouToce

ienoawiaHaTa cim I'Iim HaiiLuaBaHe Ha iorosoia 33 ienoam BAHKATA Hamanssa HanvuyHata
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obcnyxsaT Npu onpeaenexu ¢ [Iorosop ycrnosus.

19. KNMEHTBT abmkm Ha BAHKATA Takca 3a obcnyxsaHe v MoagbpXKaHe Ha CMeTka CbImacHo
Tapudata Ha BAHKATA, kosTo ce yabpxa oT BAHKATA exemeceyHo crnep n3tmyaHe Ha CbOTBETHUSA
KaneHaapeH mecel Unu B AeHs Ha 3akpusaHe Ha cmeTkata. KIMMEHTDBT abmku nbnHusa pasmep Ha
MeceyHaTa Takca 3a CbOTBETHUSI Mecell, HE3aBNCUMO OT [ieHs, B KOTO e paskpuTa w/unu 3akputa
cmeTka.

20. BAHKATA npwunara usucksaHe 3a nogabpxaHe Ha MUHUManHO cango B pa3mep, onpegerneH ot
Tapuchata Ha BAHKATA u/vnu usebpluBaHe Ha onpegeneHy TpaH3akuuu. [Mpu HecnaseaHe Ha
aHraxumeHTa 3a rnoaabpXaHe Ha MAHMMANHO Cango M U3BbLPLUBAHE HAa MUHUMAneH Gpoii TpaH3aKUMm
no cmetka, BAHKATA nma npaBo egHocTpaHHo, 6e3 npeavsBecTe Aa 3akpue cmeTkaTta. 3asBeHuTe
ot KIIMEHTA nnatexHu onepauuu ce U3MbMHSBAT NpW YCrioBKe, Ye He HapyllasBa U3UCKyeMOTO Mo
cmeTkata MuHMManHo canpo. lNpu nunca Ha cpeactBa no cmetkata, BAHKATA uma npaeo aa
noracsiea OT MMHUMAnHOTO cangao 3aabmkeHus Ha KMIMEHTA 3a npocpoyern B3emaHus no kpeauTw,
KaKTO M MeCeYHW Takcu, KaTo B Te3u Crydau MoaAbpKaHeTo Ha MUHUMAnHO canjo ce cuuta 3a
HapyLleHo v crieasa ga 6bae Bb3ctaHoBeHo oT KITMEHTA HesabasHo.

21. Cymute no cmeTkuTe Ha eauH KIMMEHT npu BAHKATA, He3aBMCMMO OT TexHust Gpoit u BanyTa,
ca rapaHTMpaHu oT PoHaa 3a rapaHTpaHe Ha BroroseTe B 6aHkm (PoHpa) Ao pasmepa ot 196 000
nesa. M3knoyeHve oT ToBa NpaBuUo ca BIIOrOBE, KOUTO ca rapaHTupaHu B pa3mep Ao 250 000 nB. 3a
CPOK /10 TPV Mecelia OT MOMEHTa, B KOTO cymaTa e MocTbnuna fno CMeTka Ha BIIOXWTENs, unu ot
MOMEHTa, B KOWUTO BMOXMTENAT e Npuaobun npaBoTo [a ce pasnopexaa CbC Cymata Ha Briora v ca
KaKTo criesisa:

* BMOr Ha (PV3NYECKO NnLE, Bb3HUKHAN B PE3ynTaT Ha CAEMNKU C HEABWKAMN UMOTU 33 XMUIULLHN
HyXau;

BIIOT Ha (PU3NYECKO NULEe, KOWTO Bb3HWKBA B PE3ynTaT Ha M3NnaTeHu CymMu Mo noBog Ha
cKrioyBaHe/npekpaTsBaHe Ha Gpak, npekpaTtsiBaHe Ha TpPy#oBo/ CryxeGHO NpaBOOTHOLIEHUE,
VHBaNUAHOCT UK CMBPT;

BJIOT, KOWTO Bb3HWKBA B PE3ynTaT Ha 3acTpaxoBaTeNHW MW OCUIYPUTENHW NNaliaHna Unu Ha
u3nnawlaHeTo Ha obe3lueTeHe 3a Bpeam OT NPECTbNEHNUs UK OT OTMEHEHa Npucbaa.

22. [apaHuusiTa ce nannaiia ot doHAa Npu YCNoBUSTa U B CPOKOBETE, MOCOYEHM B un. 20 oT 3akoHa
3a rapaHTupaHe BroroseTe Ha 6aHKk1TE.

23. He ce w3nnawat rapaHTMpaHuTe pa3mepu Ha cMeTkuTe B GaHkuTe npu ycrnosusiTa U B
cpokoBeTe, nocoyenu B Un. 11 nun. 20, an. 8 oT 3akoHa 3a rapaHTUpaHe BNoroBeTe HabaHkuTe.

24. TMoseye uHdopmauusi KIIMEHTBT moxe aa otkpue/nonyun Ha www.dif.bg w/mnu kato ce
o6bpHe kbM PoHAa 3a rapaHTUpaHe Ha BroroBeTe B GaHkuTe Ha appec: yn. Bnapaiicka Ne 27, rp.
Codpus, Ten. +359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CmeTka Ha KITMEHT ce oTkpuBa creq ckntodeH mexay BAHKATA n KITMEHTA PamkoB gorosop
3a NPefioCTaBsHE Ha NMNaTeXHN yCryru.

26. lpu Hanuuue Ha noanucaH PamkoB [OroBOp W NpefocTaBeH AOCTHMN 3a W3MNOM3BaHe Ha
cuctemata [poBaHKWH, 3a CKMOYeH HOB A0roBop 3a GaHKkoBa CMeTKa, Ce CyuTa HanuuueTo Ha
[eno3npaHo B MHTepHeT GaHknpaHeTo Ha KITMEHTA uckaHe 3a oTkpyBaHe Ha CbOTBETHaTacMeTKa.

27. Besika cmetka ¢ TUTYINIAP 3emegencks npousBoguTen wnu Apyro nuvue, ynpaxHsiBallio
cBoboaHa npodhecusi, 3a KOSITO Npu OTKpUBaHe He e ykasaHo oT TUTYNAPH, ye cblata we ce
rnonsea OT HEro B JIMYHO Ka4YecTBO, ce npuema u TpeTupa kato cmetka ¢ TUTYIAP - opuagndecko
nue.

OTYET MO CMETKA

28.0TYeTHLT MO CMeTKa OTpa3sBa BCUYKM TpaH3akuuuM No KOHKpeTHaTa CMeTKa, U3BbpLUEeHW npes3
onpegeneH nepuoa OT BpeMe W NOCOYBa Ha4danHua v KpaﬁHMR 6GanaHc no cmeTkaTta 3a AagexHus
nepuoa.

29. HdopmauusTa ce npegoctass Ha TUTYIAPA Ha xapTueH Hocuten B opuc Ha BAHKATA vnun
B €NeKTPoHHa hopmMa, Ypes cuctemara 3a UHTepHeT 6aHkupaHe MpobaHKuHr.

PASMMNALLUATENHU CMETKN

30. Bcekn KIIMEHT Ha BAHKATA, oTkpuBa M nopabpxa MOHe eAHa akTuBHa/macuBHa
pasnnawartenHa cmetka npu BAHKATA B neBa, eBpo wnu WaTckv gonapv ¢ usgageHa KbM Hes
nebutHa kapTa W perucTpauusi 3a UHTepHeT GaHkupaHe. PasnnawatenHarta cmeTka npefocTass
Bb3MOXHOCT 3a W3ron3saHe Ha YCnyrv W nnaTexHu onepauumn, onpefeneHun ot Tapudarta 3a
lOpuanyeckun n dusnyeckute nuua Ha BAHKATA.

31. MpeanocTaBka 3a OTKpUBaHe/MOAABPXAHE HA AENO3UTHA U CNECTOBHA CMETKa € HanuM4ueTo Ha
pasnnawatenHa cmetka npu BAHKATA, ype3 KosiTo ce u3BbpLIBAT [AEWCTBUSTA MO BHACsiHE U
pasnopexaaHe cbC cpeacTeaTa no Tax.

MNATEXHA CMETKA 3A OCHOBHU ONEPALIUU

32. BAHKATA oTkpvBa 1 npuema fa Boau nnatexHa cMeTka 3a OCHOBHM onepauuu npu ycrosusita
Ha un.118 ot 3MYINC B 6bnrapckv neea Ha ocHoBaHue nognucaH mexay BAHKATA n KIMMEHTA
PamkoB gorosop.

33. MpaBo Aa oTkpMBa M U3NON3Ba eHa NnaTexHa cmeTka 3a OCHOBHM onepauun uma KINMEHT Ha
BaHkarta, KoiiTo 0TroBapsi Ha CrefiHUTe YCoBuUS, NPUNaraHn KyMmynaTmsHo:

* npebuBaBa 3akoHHO B EBponeiickusi cbio3 (no cm. Ha 3MYTIC);

* He npuTexaBa nnatexHa cmetka B BAHKATA wnu B gpyra GaHka Ha Teputopusita Ha

cTpaHaTa;.

34. 3a umsBbpluBaHuTe ot BAHKATA ycnyru, nocoyenn B un.118 ot 3MYMNC, KNNEHTBT gbmku
Takcu, onpeaenenu B Mpunoxexne 1 Ha HacToAwmTe O6LLM ycrosuns.

35.BAHKATA Moxe efHOCTpaHHO fa npekpaTy pamKoB [OroBop 3a nraTexHa cMeTka 3a OCHOBHMW
onepawuu, KoraTo € U3MbITHEHO eHO OT CNeJJHNTE YCIoBUS:

* B MPOAbIXEHME Ha MoBeye OT 24 nocnedoBaTerHM Mecelua Mo nnartexHaTta cmeTka He e

ocblecTBEHa NnaTexHa onepauus;

* KINMEHTBT Beye He npebuBasa 3akOHHO B EBpONencKkus Chios;

* KNWHTBT BnocneacTeue e oTkpun B GaHka Apyra nnaTexHa cMeTka 3a OCHOBHM onepauuu;

* KIIMEHTDBT e npepgoctaBun HeBsipHa MHGOPMALWSA, Bb3 OCHOBA Ha KOSITO € OTKpUTa nnatexHa

CMeTKa 3a OCHOBHW onepaLiuy;

* KIMEHTBT ymuwuineHo e nsnonssan nnaTexHaTa CMeTKa 3a He3aKoHHU Lenu;

* KIIMEHTDBT HapywaBa ycnoBusTa Ha pamMmKoBMs OrOBOP.

AEMO3UTHU CMETKU

36.MpeaHa3HaueHNeTo Ha [AernosnTHaTa cMeTka € 3a CbXpaHeHWe Ha napu B edHa OT crefHuTe
BanyTu: nesa, eBpo M/Mnu Wwatcku gonapy. MuHMManHo canao 3a AenosnTa, CPOKbLT W NUXBaTa ce
onpeaensT B feiicTawwums JiuxseH GlonetuH. [lenosntHata cMeTka He MOXe [a ce WM3Monsea 3a
M3BbPLUBAHE Ha pasnnaLlaHus.

37.MapexbT Ha AenosunTa ce onpegens CbobpasHo AaTtaTa Ha OTKpUBaHe Ha Aerno3nTHaTa cMeTka
1 [OroBopeHusi cpok. B cnyvaid, Ye uma pasnvka Mexay AaTtaTta Ha OTKpUBaHe Ha AenosuTHata
cMmeTKa v jaTaTa Ha NocTbNBaHe Ha CPeACcTBaTa No Hesl, NafieXbT Ha Jeno3nTa He Ce NpoMeHst.

38.JUXBEHNAT NPOLEGHT Ce chMKCMpa 3a Lienna CpPoK Ha [enosuta M ce Hauucnsea Ha 6asa
peaneH 6pont gHu - 365/360. BaHkata u3nnawa no pasnnaiwiatenHa cmetka Ha KnueHTa B
HayanoTo Ha BCEKV MeCeL, aBaHCOBO M3YMCIeHaTa 3a NpeAXOAHNA Mecel, MPonopumMoHanta YacT
OT Ab/KMMATa 3a Lenusi Nepuop nuxea CrpsiMO Cpoka Ha Aemosuta. B cnyuail, Ye cymarta no
Aeno3vTa e nof MUHUMarHo usnckyemoto cango, BAHKATA He Hauucnssa nuxea.

39.MpomsaHaTa Ha NUXBeHUs NpoueHT, obaseH B JluxseHus GloneTwH Ha BaHkata ce npunara
CunTaHO OT AaTaTa Ha MbpBMS Cheasall yBeOMABAHETO Nadex Ha Aenosuta. B cnyvait uye
KNMMEHTDBT He e cbrnaceH ¢ npomsHaTta, TOW MUMa npaBo Aa npekpaTu genoauta Ha nagexa. Mpu
nonoxeHue, Ye Aeno3uTbT Gbae NpekpaTeH npeauw nagexa, BAHKATA He gbrmxv nuxsa.

40.Ha napex, [eno3nTLT ce NoJHOBSIBA aBTOMATUYHO 3a CymaTa, KOSTO OcTaBa Nno cMeTkaTa 3a
CbLUMSI CPOK W MPU NTMXBEH NPOLEHT CbrnacHo AenctBalms NuxeeH GionetuH Ha BAHKATA  kbm
[faTaTa Ha NnoAHoBsIBaHe.

41.[loBHaCSIHETO Ha CyMU, KaKTO 1 BCSIKO pasriopexaaHe C YacT WM Usnara cyma no Aenosuta,
KaKTO M BCAIKa MPOMSHa Ha BUAA W/MNKM CPOYHOCTTa My Mpeau AaTaTa Ha nadex, ce cuutat 3a
HapyluaBaHe Ha ycnoBusiTa Nno Aenosuta, B pesyntat Ha koeTo BAHKATA He Abmku nuxea BbpXy
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Aeno3vTHaTa cMeTka CbC Cyma paBHa Ha aBaHcoBo nonyyeHata ot KIIMEHTA nuxsa 3a nepwopa ao
HapyLIeHus nagex.

42. Bceku penosut Ha KITMEHT, koiiTo He nogabpxa B BaHkaTta pasnnawjatenHa cmeTka, crnep
nagex ce TpaHccopmupa B 6e3cpoyeH Bror 3a ynpaeneHue, 3a konto KIMEHTBT abmku Takca
cbrnacHo Tapudarta Ha 6aHkaTa.

FLEXSAVE

43. FLEXSAVE e npoaykT, npu koiito KIIMEHTbBT BHacs napuyHa cyma BbB BanyTi nesa 1 eBpo 3a
CbXpaHeHe, B pa3mMep Mo-BMCOK OT NMPeABMAEHOTO 3a NPOAyKTa MUHUMAIIHO Can/o, 3a HeorpaHuyeH
CpoK. PaamepbT Ha MUHUMANHOTO Canio U NMXBEHWUSIT NPOLIEHT Ce OnpeaensT B AeicTawms JinxeeH
6GtoneTuH.

44. TMpwn 3akpuBaHe Ha FLEXSAVE, BAHKATA HauucnsiBa nuxea W 3aegHO C HanuyHata cyma s
u3nnawia rno pasnnaijaTenHa CMeTKa Ha KIWeHTa B AeHs Ha 3aKpuBaHe Ha cMmeTKaTa.

45. BAHKATA HauucnsiBa nunxBa No cmeTKata BCEKW MbpBW paboTeH AeH OT Mecela M s uannawa
no pasnnaliarernHa cMeTka Ha knueHTa B BaHkata.

lIl. AOKYMEHTAPHU ONEPALIUU

46.6AHKATA ob6paboTBa cnegHuTe [OKYMEHTapHW oOnepauuu: akpeawuTuBW, rapaHumm u
[OKYMEHTapHM MHKaca, 3a KoUTo KnueHTbT Abmku Ha BaHkaTta Takcu 1 KOMUCUOHHU, onpeaeneHn no
BuA 1 pasmep B Tapudarta Ha BAHKATA. AkpeautuBuTe, rapaHumnTe 1 AOKYMEHTapHWUTE MHKaca ce
obpaboTBaT B CLOTBETCTBME C BanuAHWTE KbM MOMEHTa npasuna Ha MexayHapogHata TbproBcka
Kamapa, Mapux 3a CbOTBETHUS BUL UHCTPYMEHT.

47.Mpu obpaboTka Ha [AOKYMEHTU MO [OOKYMeHTapHu onepauun, BAHKATA npoBepsiBa BCUYKM
npeficTaBeHN JOKYMEHTU C rpuxata Ha Ao6puUst TbproBeLl, 3a CbOTBETCTBME HA NOCTABEHUTE CPOKOBE
nvnu ycnosusa ot KITMEHTA, pecn. Ha nonyvyeHuTe MHCTpyKumMm oT Aapyrv 6aHku. BAHKATA He Hocu
OTrOBOPHOCT 3a (popmaTta, MbIHOTaTa, TOYHOCTTA, UCTUHHOCTTA U BanuaHOCTTa Ha NpPeAcTaBeHuTe 1
[IOKYMEHTU BbB Bpb3ka ¢ 06paboTBaHm OT Hes [JOKyMEeHTapH onepaLmum.

48. Korato KITMEHT e 6eHeMUMEHT Ha akpeauTVB Unu Ha GaHKoBa rapaHLmMs U BCUYKW Takey ca 3a
cMeTka Ha HapeauTens unu usgaeawjata 6aHka, HO Tean Takcu He ca 3annatenu, KIMEHTBT
BeHedULMEHT AbMKN KOMUCUOHM Ha BaHkaTta.

IV.AENO3UPAHE U TEFMEHE HA NAPUYHU CPEACTBA

49. [lenosupaHe Ha napuyHu cpeactea npu BAHKATA moxe fga ce ocbLiecTBsIBa Ypes3 U3MNon3BaHe
Ha [1eno3nTeH ceiich UMM Ype3 MHKaco Mo/ dopmaTta Ha LieHHa npaTka kaTo JHeBHaTa [enosvpaHa
cyMma o To3u pea He Moxe Aa Haasuwasa 50 000 (neTaeceT xunsam) neea unm paBHOCTOWHOCTTA UM
B [pyra BanyTa. YcnyraTa e nnaTeHa 4 ce NpefocTaBs Ha OCHOBaHWe 10roBop.

50. [leno3vpaHe Ha napuyHmn cpeactea npu BAHKATA moxe fga ce ocbluectssasa oT KITMEHTA: upes
uanonasaHe Ha 6aHkOoMaTV 3a BHacsHe W TerneHe Ha napu B 6brrapcku nesa u/wnu Ypes u3nonssaHe
Ha MalUVHW 33 BHACAHE Ha CymMU B IeBa N B €BPO, HaMMpalLy ce B 24/7 30HM 3a camooGeryxBaHe B
oducute Ha BaHkaTa. BaHkaTa 3aBepsiBa cmeTkata Ha KITMEHTA c BHeceHaTa cyma c Banbop AeHs,
Ha N3BBLPLIBaHE Ha BHOCKaTa. [py BHAacsiHe U TErNeHe Ha CyMU Ce AbMKM Takca/KoMUCHUOHHA CbrNacHo
Tapudata Ha BaHkaTta 3a dusnyecku/tOpuanyeckn nuua.

51. BAHKATA 3aBepsBa cmeTkaTa Ha KITMEHTA no HaunHa u B cpoka, JOroBOPEH B CKIOYEHUS 3a
uenta gorosop. MNpu Hecbrnacue ot ctpaHa Ha KIMEHTA c usBbplueHaTa 3aBepka/3agbiikaBaHe Ha
cmeTkaTa My, Nopagu HeCLOTBETCTBIE C NPEAOCTABEHUTE My OTYETM MO CMeTKaTa, Toi ce 3aAbiikaBa
Aa nHdopmmnpa BAHKATA upes cuctemarta Ha uHTepHeT 6aHkupaHe MpobaHkuHr B 30 AHEBEH CPOK OT
3aBepsiBaHe/3a[blxaBaHe Ha cMeTkaTa.

52. B cnyyauTe, npu KOUTO NpW BHAcsiHe Ha CyMU Bb3HWKHE TEXHUYeckn npobnem, BAHKATA vnma
npaBo Aa OoTkaxe 3aBepsiBaHe Ha cMeTkata c¢ nocoyeHata oT KIIMEHTA cyma no v3sbpluBaHe Ha
npoBepka OTHOCHO YCTaHOBSIBaHE Ha TOYHUS pa3mMep Ha BHockara.

53. [pu BB3HMKBaAHE Ha HECLOTBETCTBME MEX/y AOKYMEHTa, u3fafeH oT MalnHa B 24/7 3oHa 3a
camoobCnyxXBaHe Npy U3Non3BaHe Ha ycnyra ¥ TBbPAEHUETO Ha KIIMEHT, MO HEroBO MCKaHe MOXe Aa
6bae n3BbpLIeHa PeBN3Ns Ha CboTBETHaTa MallnHa, 3a kosTo KIMEHTBT 3annala Takca cbrnacHo
TapudaTta Ha BAHKATA. Ako npu peBuansiTa ce YCTaHOBW TEXHUYECKa/apyra rpellka, 3annarteHara ot
KNMMEHTA Takca My ce Bb3CTaHOBSBa N0 CMeTKa.

V.U3BBPLUBAHE HA NIATEXHU ONEPALIUN

54. MnaTexHaTa onepauus e paspelleHa, ako nnaTelbT e Aan CBOETO ChIMacue 3a U3MbIHEHNETO 1
no HauuH, gorosopeH ¢ BAHKATA v npeBoga e B egHa oT cneanute Bugose Banytn: BGN, EUR, USD,
GBP, CHF, CNY.

55. HAPEOUTENAT Ha nnawaHeTo HOCK OTFOBOPHOCT 3a NbfIHOTaTa 1 TOYHOCTTa Ha NOCOYeHUTe OT
Hero B NnaTexHuTe AOKyMeHTW yHukaneH naeHntudgukatop (IBAN) Ha cmeTkata u BIC kog Ha GaHkata
Ha nonyyartens.

56. B cryyait Ye He ca MOMyYeHU M3PUYHN YKa3aHWs 3a M3NbIIHEHWE Ha HapexJaHe 3a npesoj,
BAHKATA uma npaBo no cBos NpeueHka Aa onpedeny MetTofa Ha W3NbiHEHWE, C U3KIYEHUe Ha
cnyyauTe Ha NnallaHus B eBa, M3BbPLUBAHK HA TEPUTOPUSATa Ha CTpaHaTa, Npy KOUTO 3aAbINKNTENHO
ce crna3Ba HOPMaTMBHO YCTAHOBEHUS Pe, @ UMEHHO:

*  U3NbIHeHWe npes3 nnaTexHaTa cuctema PUHIC, B cnyyait Ye npeBoAa e Ha CTOWHOCT paBHa Ha

vnu Hageuwaealwa 100 000 neBa.

*  u3NbfiHeHMe npe3 nnatexHata cuctema BWCEPA - 3a BCcuukM OCTaHamu cryyan M3BBH

ropenocoyeHuTe, nssbpluBaHu npes PUHIC.

57. B cnyyait Ye Npu U3NbIIHEHME Ha NNaTeXHO HapexX/JaHe 3a KpeauTeH Npeso/ BbB BanyTa, Npu
koeto BAHKATA ce siBsiBa AOCTaBYMK Ha NMaTeXHW ycnyru 3a nonyyartens, ce yctaHosu, Ye IBAN
HOMEpPbT Ha cMeTKaTa U UMEeTO Ha nony4aTtens He cu cboTteeTcTBaTt, BAHKATA nma npaso no csos
npeLeHka Aa U3MbMHW HapexgaHeTo Ha Gasa Ha mocoueHus oT HapeauTens IBAN unu ga otnpasu
3anuTBaHe.

58. BpbllaHe Ha BXOAsLL NPEBOA B Yyxaa BanyTa Mo HapexgaHe Ha nonyyatens ce cuuta sa
nsxopsu, npeeod, 3a koeto KMMEHTA 3annawa [OMbMAHUTENIHO ObXAMUTE KbM GaHkuTe -
KOPECTMOHAEHTU TaKCK 1 KOMUCUOHU, @Ko TakuBa Ca AbImKUMU.

59. Mpu npesoau B waTtcku gonapu, HapedeHn ¢ pasHockn OUR, manbnHeHueto ot GaHkarta -
KOPECTNOHAEHT Le 6bae Ge3 yabpkaHe Ha Takcu. BbamoxHo e nopaagu ocobeHocTuTe Ha GaHkoBaTa
npaktuka Ha TepuTopusita Ha CALL, 6aHkata Ha GeHeduuveHTa aa cbbepe CBOUTE pas3HOCKUM OT
cymata Ha npeBoja, He3aBMCUMO OT 3asiBeHaTa MHCTPYKUMS Ha HapeauTens 3a noemMaHe Ha BCUYKW
pasHocKu.

60. BAHKATA un3BbpluBa napuyHu npeesoau no HapexpgaHe Ha KIIMEHTA camo B cnydain 4e no
yKasaHaTta OT Hero cmeTka uma goctarbyHa HanmyHocT. BAHKATA He n3BbpLuBa HaCTUYHK NnalaHuns
No OTAENHW NNaTeXHW HapexaaHus. 3a He n3BbpLiBaHe Ha npesoaa KIMEHTBLT ce yBegomsBa upes
cucTemarta Ha UHTepHeT 6aHkupaHe MpobaHKuH.

61. B cnydyain ye no cmetkata Ha KIIMEHTA, 3asiBeHa 3a W3BbpLUBAHE Ha HapeaeHa TpaHcakuus,
HAMa [10CTaTbyHa HarNMYHOCT 3@ U3BBLPLLIBAHETO 1, B TOBA YWCIIO, B CMy4al Ye pasmMepbT Ha npesoaa
HafBuLlaBa pa3Mepa Ha paspelueHusi no cmeTkaTta oBbpapadT, BAHKATA no u3knioyeHve moxe Aa
M3BbPLUM OMepauusTa kaTo OTNycHe HeobxoaumaTta cyma Mo cMmeTkaTa, kaTo A 3aBepu KaTo
HepaspelleH OBBbpAPAdT W HaunCnM NMXBa 3a HepaspelleH oBbpApadT B pa3Mmep, MOCOYEH B
Tapudata Ha BAHKATA. M3nckyemocTTa Ha oTnycHatata cyMa, B TOBA YMCNO HaYWCrneHuTe 3a Hes
NUXBM, HacTbMBa aBTOMATUYHO CbC 3aBepsiBaHe Ha cMmeTkaTa C pa3mepa Ha OTmycHaTaTa cyma.
BAHKATA nma npaeo aa cbbepe B3emaHusiTa cu OT BCsika pasnnawjarenHa cmetka Ha KIMEHTA,
noaabpxkaHa npu Hesl. Mpu nunca Ha pa3nnawaTtenHu cmeTku/cpeacTea no Tax BAHKATA npegoctasst
7 (cepem) aHeseH cpok Ha KIMMEHTA 3a noracsisaHeto um. B cnyyaint ye KIIMEHTDBT He noracu
3afbikeHnsaTa cu B 7 (cepem) AHeBHusi cpok, BAHKATA uma npaso da M cbbepe OT HamnuyHu
BrioroBu/aeno3utin cmeTkn Ha KIMEHTA, kakto u ga npeanpveme genctsust 3a cbbupaHeto um no
cbaebeH pea.

62. BAHKATA Moxe Aa oTKaxe U3MbIIHEHME Ha NNaTeXHO HapexaaHe, B cry4van ye:

* He Ca HanM4HN BCUYKU U3UCKYEMU 33 U3MBITHEHUETO PEKBU3UTHY;

* CblLECTBYBaT CbMHEHWSI OTHOCHO UCTUHHOCTTA Ha JOKyMEHTa;

* NUNCBAT M3UCKBALLM CE BbB BPb3Ka C NNaLaHeTo AOMbIHNTENHN AOKYMEHTH;

* Ca HanuyHN HaUWOHAaMHN /NN MeXayHapPOAHN CaHKLMM MO OTHOLLEHME Ha OpraHn3aLum,
VHCTUTYLIM, NIULI@ MU JbPXaBW, CBbP3aHU C KOHKPETHOTO NnaTexHoHapexaaHe;

CblECTBYBAT OrpaHUYEeHUs CbINAcHO [AeNCTBALLOTO 3aKOHOAATENCTBO W/MMKM MPUNOXUMUTE
npaBuna 3a W3NbIHEHWe Ha CbOTBETHATa MnaTeXxHa onepauns Wunu Ha [JOrOBOPEHUTE YCroBUS,
npy KOMTO Ce BOAM CMeTKaTa;

* NpeBOABT € KbM OhLIOPHA 30HA UNN KbM f1Le C perncTpaums B oLIOpHa3oHa;

@ ProCredit Bank

. npeBoAbT € CBbP3aH NO KakbBTO U a € Ha4uH C ,ElSﬁHOCTVI C BUPTyanHu sanytun wvm
KpuntoBanytu;
* npeBOAbLT € HapeAeH KbM HAKOA OT crneaHuTte ,El'bp)KaBM/TepI/ITOpVIVI nnu CBbP3aHN C TAX nuua:

WUcnamcka Penybnuka WpaH, Kopeickata HapoaHo-gemokpaTtuuHa penybnuka (CesepHa Kopest),
MpuaHecTtposue (TpaHcHucTpus), Kpum, Abxasus, CesepHa Ocetus unu HaropHu- Kapabax.

63. BAHKATA Moxe fia oTKaxe 3aBepsiBaHe Ha CMeTKaTa Ha KNWeHTa CbC CpeacTeaTa oT Nnony4eH B
Herosa nonasa npesof, B cryyai ye:

* NpeBOAbLT € HapeAeH OT OhLIOPHA 30HA UINN OT NNLIE C PETMCTPaLMs B OChLLIOPHA3OHA;

* NpeBOAbLT € CBbp3aH MO KakbBTO W Aa € HauMH C AEWHOCTW C BUPTyanHu Bamnytu u/vnu

KpUNTOBaNyTH;

* NpeBOALT € MOJIyYeH OT CrefHUTe ObpXKaBu/TEPUTOPUN UMW CBBbP3aHU C TsX nuua: Mcnsmcka

Penybnuka WpaH, Kopeiickata HapogHo-4eMokpaTuuiHa penybnuka (CesepHa  Kopesi),

MpuaHectposue (TpaHcHucTpus), Kpum, Abxasus, CesepHa Ocetust unu HaropHu-Kapabax.

64. KNMEHTBT e yBegoMeH 1 ce cbrnacsiea, Ye B 3aBUCUMOCT OT BUAa Ha TpaH3akuuata BAHKATA
MOXe [la W3NCKa NPeACTaBAHETO Ha AOMBLIIHUTENHW [AOKYMEHTW/AaHHW C Ornef W3BbplIBaHe Ha
HapefeHaTa TpaH3akums (hakTypw, 4OroBopu, Aeknapaumm u T.H.) B cniyyaii ye BAHKATA He moxe aa
V3NBLIHW [afeHo HapexjaHe, nopaau obekTuBHa npuumHa (Hamp. dopcmaxopHu obcTosTencTsa,
nodafeHy MOrpellHn HapexaaHus), Ta cBoeBpeMeHHo yBegomsBa KIMEHTA. YeepowmsiBaHeTo
ocsoboxaaBa BAHKATA oT OTFOBOPHOCT 32 HEU3MbITHEHNETO.

65. BAHKATA onpegensi cpokoBeTe 3a MpueMaHe W WU3NbMHEHWe Ha MNaTexHUTe HapexaaHus B
pamkuTe Ha paBoTHUs [eH. B cnyuait e AeHAT, B KOWTO ca MOMyYeHU MNaTexHWTe HapexgaHus, e
cbboTa, Hepens, oduuManeH npasHUK unKM cnep onpepeneHoto B T. 69 ot OYIMY Bpeme 3a
nonyyaBaHe, Te Ce CUMTAT 3a NOMNyYEHN Ha criefBaLLus paGoTeHaeH.

66. 3a NnaTexHn onepauun B fieBa/eBpo; NNaTeXHU onepaLmny, CBbP3aHN C eIHOKpaTHa obMsaHa Ha
BanyTa nesa/eBpo MMM NpU Npe3rpaHUYHN NNaTexHW onepauuy B €BpO, B ClyyauTe, B KOUTO
[OCTaBYMKLT Ha MNATEXHW YCIyrn Ha Noryyatensi ce Hamupa Ha Teputopusita Ha EBponeiickata
obuwHoct (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnaTexHaTa CMeTKa Ha [ocTaByMka Ha
NnaTexXHW YCnyrn Ha ronyyarens CbC CymMaTa Ha MnaTexHaTa onepauusi Hai - KbCHO A0 Kpasi Ha
nbpBus paboTeH AieH, crneaBsall Noy4aBaHeTo .

67.Mpn nnatexHu onepauun B pamkute Ha EBponeiickata OBLWHOCT, pasnnyHM OT MOCOYEHUTE B
npeaxoaHata Touka, BAHKATA ocurypsisa 3aBepsiBaHeTO Ha nnaTexxHara CMeTka Ha AoCTaBuMka Ha
nnaTexHy YCnyrn Ha nornyyaTens CbC CymaTa Ha MraTexHaTa onepauusi Hail - KbCHO A0 Kpas Ha
4eTBbPTUS paboTeH AeH, creasall, Nony4aBaHeTo i.

68.KIIMEHTBT moxe no BCAKO BpeMe npeaun 3agbiikaBaHe Ha cMeTkata My [a OTKaxe nnaliaHe n
Aa u3Ternu genosupaHo nnatexHo HapexaaHe. KIMEHTBT abmxu Takca cbrnacHo Tapudata Ha
BAHKATA 3a Bcsika NnpoMsiHa/aHynupaHe Ha nNpeBof, NpocneAsiBaHe Ha U3BbPLUEH NPEBOA, U3NbYBaHe
Ha NpeBo/ B pamMKuTe [10 24. OT [1eno3npaHe Ha NNaTexXHOTO HapexXaaHe 1 A0KYMEHTUTE KbM Hero.

69.Mpu n3ebpLUIBaHe Ha NnawaHusTa BAHKATA cnasBa nanckesaHusita Ha PernameHT (EC) 2015/847

Ha EBponeiickus napnameHT u Ha CbBeTa oT 20 mait 2015 OTHOCHO MHOpMauusTa 3a nnateua,
npuapyasallia NapuiH1 NPeBoAN, KaKTo 1 OCTaHAarNoTo [eficTBALLO 3aKOHOAATENCTBO.
MpeBopa, HapedeH ¢ nnaTexHo HapexaaHe oT KIMEHT B pamkuTe Ha paboTHWS [eH [0 NOCoYeHUs vac,
KaKTO crnefsa: Npeeof € JaTta Ha nonyvaeaHe cblums paboteH aeH (BMCEPA) nonyyeH Ha xaptus no
11,30 yaca /4pe3 uHTepHeT GaHkupaHe fo 14,30 uaca; ekcnipeceH npesop (PUHIC) go 15,00 yaca;
06VKHOBEH NpeBof B YyXaa Banyta ¢ Aarta Ha uanbriHeHue cbluus paboteH aeH — EUR, USD, GBP n
CHF po 17:00; ekcnpeceH NpeBop B Yyxada BanyTa ¢ Aata Ha unbnHeHue cbluus paboteH aeH B EUR
n USD po 17,00 vaca/s GBP go 12,00 4aca ce u3nbfHsBaT B pamkuTe Ha paboTHWSI AeH, B KOWTO e
nony4YeHo NnaTexHoTO HapexaaHe B BaHkata, a monyqeHuTe cried MOCOYEHUTE MO-rope 4YacoBe
NnaTexXHU HapexaaHNs ce U3MbIHSBAT Ha creasalums paboTeH pea.

70. ProPay e cuctema 3a ekcrnipecHu BanyTHu pasnnawanus mexgy KIMEHTU Ha 6aHkute
MpoKpeawnT. CTpaHu, B KoMTO MoraT Aa ce n3sbplBaT ProPay npesoan mexay KnueHTu Ha GaHkuTe
MpoKpeaut ca: AnbaHus, BocHa n XepuerosuHa, Bbnrapusi, Mepmanus, Mpyausi, KocoBo, Makenonus,
PymbHus, Cbpbusi, YkpaitHa u Mongosa.

VL. TAKCW/KOMUCUOHWPA3HOCKWU/OBEMEHHU KYPCOBE

71.KIIMEHTBT ce 3agbnxaBa Ja 3annalla BCUYKW TakCK, KOMUCUOHM, NMUXBU (AOTOBOPEHW U/mnu
npucbaeHu), cbrnacHo aeiicteawarta Tapuda Ha BAHKATA. B cnyyait Ha He nnawaHe BAHKATA nma
npaBo fa cbbepe cnyxe6HO AbMKUMUTE 1 Ce CyMu OT Beuuku cmeTkn Ha KITMEHTA, BknountenHo ot
Bcekn geno3ut u FLEXSAVE cmeTka HesaBMCMMO OT BanyTaTta, B KOATO ce BoasiT. B cnydvan ye
3a[bIKEHMUsITA Ce MoracsiBaT OT CMeTKa B Yy)Xaa BanyTa, CyMUTE Ce U3UNUCTISIBAT Mo (PUKCUpaHUs Kypc
Ha BHB 3a fgeHs u yaca Ha u3BbPLBaHE Ha onepauusTa. [py MonoXeHwe, Ye Mo CMETKUTE Ha
KNMEHTA Hama gocTaTb4Ha HaNMYHOCT 3a MoracsiBaHe Ha 3a[biDKEeHMEe 3a Takca/KOMUCUOHa B [eHs
Ha Bb3HMKBaHe Ha aHraxwmeHTa 3a nnawadeto n, BAHKATA 3agbmkaBa cmeTkaTa, No KOSITO Ce BOAAT
3a[bIKEHNATA, C KOUTO € CBBbP3aHO MMallaHeTo Ha CbOTBETHAaTa Takca/KOMMCUOHA C pa3mepa Ha
Abmkumata cyma. BAHKATA HauucnsiBa HakasaTenHa nuxea B pa3mep, cbrmacHo Tapudata Ha
BAHKATA Bbpxy pa3mepa Ha B3eMaHUsTa 3a TakCU/KOMUCUOHW [0 MOMEHTa Ha TSIXHOTO moracsiBaHe.
B3emaHusiTa ca M3NCKYeMU KbM MOMEHTA Ha TSIXHOTO Bb3HWKBaHE, NpeaBui KoeTo, B Criyvan ue
KIMMEHTBT He ru noracu B 7 (ceaem) aHeBeH cpok, BAHKATA uma npaso Aa npeanpueme AencTBUS
3a cbbupaHeTo UM no cbaebeH pea.

72.Mpwn npeBog, HapeaeH ot KIMMEHT Ha BAHKATA, BbB BanyTa Ha AbpxaBa uneHka Ha EO v B
nonsa Ha nonyvaTten, YMATO [OCTaBUYMK Ha MNATEXHW YCNyru ce Hamupa Ha Teputopusita Ha EO,
BAHKATA wusnbnHaBa onepauusta kaTto nnateubT 3annawa Avmxumute Ha BAHKATA Takcn un
KOMUCWOHM 3a U3BbPLUEHATa NnaTexHa ycnyra, a nonyyYaTensT 3annalla TakcuTe U KOMUCUOHUTE Ha
CBOSl AOCTABYMK Ha NNaTeXHW YCNyru, C U3KIMIOYEHNe Ha CryqauTe, Mpu KOWTO onepauusTa u3ncksa
obmMsiHa Ha BanyTta, B kouto criydav BAHKATA usnbnHsiBa nnawjaHeto, CbriacHo LOroBOPEHOTO C
KINMUEHTA.

73.Mpw npeBog, Hape[eH BbB BanyTa, pa3nuyHa OT BanyTaTa Ha Abpxaa uneHka Ha EO v B nonsa
Ha nonyyaTen, YMATO AOCTABYMK HA NNaTEeXHU YCryry ce Hamupa Ha TepuTopusita Ha EO, BAHKATA
M3MbIHABA onepauusTa, cbrnacHo gorosopeHoto ¢ KIMEHTA.

74.3a U3BbPLUBAHE Ha NNaLlaHusi B Yyxaja BanyTta B cTpaHata n/unu vyx6uHa, BAHKATA nma npaso
pa uvsncka ot KIMMEHTA npefcTtaBsiHe Ha BCUYKM MpefBUAeHM OT AelcTBawoTo 6bnrapcko
3aKOHOAATENICTBO [IOKYMEHTU, KaKTO U Ha AOKYMeHTU, cuutaHn oT BAHKATA 3a 3agbnxuTenHn Bbe
Bpb3ka CbC CbOTBETHOTO MnawaHe. BAHKATA cu 3ana3ea npaBoTO fJa KopuUrpa WHCTPYKUWM Ha
KNWEHTA, HecboTBETCTBaLUM Ha M3PUYHO MOCOYEHWUTE Mpasuna 3a onpeaensHe Ha TakcuTe, BKI.
HOPMaTUBHO YCTAHOBEHM TakuBa.

75.BAHKATA kynysa n npopaBa yyxaa Banyta no JencTBalluTe KypcoBe KynyBa/mpofaea, KOUTO
BAHKATA onoBecTsiBa No kaHanuTe 3a UHTepHeT BaHkupaHe n B 6aHkoBUTE cu odyvcu. MpomeHnTe B
CbOTBETHUTE KypcOBe KynyBa/npoaaBa, pesynTaT Ha NpoMeHNTe B pechepeHTHUTE 0BMEHHN KypcoBe 1
nasapHu HuBa, ce npunaraT He3abaBHO Crie[l OMOBECTSBAHETO WM MO KaHanuWTe 3a MHTEepHeT
BaHkupaHe.

76.Bcuykm 3arybum u et No CMeTKWUTe B Yyxaa BanyTa, HaCTLNUAW B pesynTaT Ha crnassaHe Ha
NPUNOXUMUTE 3aKOHM W pas3nopeabu OTHOCHO BanyTHWA PEXWM B CTpaHaTa, ca 3a CMeTka Ha
KNMNEHTA. KITMEHTBT noema BCUYKM NOCNEACTBUSA, CBBP3aHN CbC CNa3BaHe Ha BarnyTHUTE 3aKOHW 1
HOPMaTUBHW aKTOBe, OrpaHMYaBally Unu Hanarawy 3abpaHn Ha nMpaBoTO Ja ce pasnopexaa Cbe
cpeacTBaTa o Teau CMeTKM, BKIT. eiiCTBUSITA/CAENKUTE, KOUTO MOXe Aia U3BBPLLUBA C TSX.

77.BCukM NnalaHus 1 caenku No OTHOLLEHUE Ha CMETKW BbB BanyTa, pasfinyHa oT HaluoHanHara,
ce M3BbpLUBAT BbB BanyTaTa, B KOSITO € OTKpWUTa CMEeTKaTa, OCBEH aKko Mo W3PUYHO HapexaaHe Ha
KIMMEHTA, BAHKATA He ce e cbrnacuna Ja M3sbpluBa NnallaHns BbB BanyTu, pasnuyHy OT Tasun Ha
cmeTkaTa. [pu nunca Ha ykasaHus ot ctpaHa Ha KITMEHTA 3a npoTuBHOTO, onepauuuTe BbB BanyTu,
pasnuuHn OT TasnW Ha cCMeTkaTa, Ce KOHBEPTUpaT BbB BanyTaTa Ha CMeTkaTa kaTo ce npunara
cboTBETHUS, 0651BeH 0T BAHKATA KbM MOMEHTa Ha M3BbPLUBaHE Ha onepauusiTa, 06MeHeH KypC.

VII.ENEKTPOHHU OEBUTHU KAPTU

78.  [ebuTHuTe KapTh NpeacTaBnsBaT TEXHUYECKO CPe/ICTBO 3a OTAAneyeH A0CTbN MO eNeKTPOHeH
nbT Ha KAPTOOBPXATENA po cpeacteata no HeroBa/Ha TUTYJIIAPSA pasnnawarenHa cmetka npu
BAHKATA v ca npeHasHayeHu 3a naeHTudmkaumusTa My npy n3sbpLluBaHe Ha 6e3HannyHu nnawaHus
npy 3akynyBaHe Ha CTOKM U 3annaljaHe Ha ycryr, TerneHe Ha mapu B Gpoii, BHacsiHe Ha CyMn Ha
6HaHKkoMaT Unu mMallMHa 3a BHacsiHe B nesa Unu eBpo B 24/7 30HM 3a camoobenyxsaHe Ha BAHKATA n
Npy U3BbPLLBaHE Ha Apyry onepaLyu.

79.MexxgyHapoaHa pebutHa kapta Visa Electron - moxe pga 6bae wusgageHa Ha  BCSIKO
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MbMHOMNETHO W [eecrnocobHO MecTHO uanyecko nuue - Gbarapcku rpaxaaHvH, KakTo M Ha
MbMHOMETHO U [€ecnocoBHO YyXOAEeCTPaHHO (PU3MYECKO Nuue, Mpu CcrnasBaHe Ha GbNrapckoTo
3akoHopaTencTso. Jluuara, 3a KOUTO Ce Hapexaa usgaBaHe Ha kapTu oT umeto Ha TUTYNAPA Ha
cmeTkata, ca KAPTOOBPXATE/IM Ha noguuHeHu KbM pasnnaljatenHata cMeTka Ha opuanvecko
nuue kapTu. Ha nuuesata cTpaHa Ha kapTarta ce U3nucBa UMeTo Ha topuandeckoTo nuue - TUTYNAP
Ha cmeTkaTta u umeto Ha KAPTOOBPXATENA - nuueTo dusndeckn abpxaten Ha kapTaTa.

80. MexayHapoaHa aebutHa kapta Visa ce v3gaea Npu HanuuMe Ha OTKpWUTa pasnnaljatenHa
cmeTka BbB BanyTa: nesa wnu eBpo, Ha ocHoBaHue ckniodeH mexay BAHKATA n KINMEHTA Pamkos
[I0TOBOP 3a NpefoCTaBsHe Ha MnaTeXHW ycnyr u/vnn genosvpaHe Ha VckaHe 3a usfaBaHe Ha
nebuTtHa kapTa Nu4Ho B opuc Ha GaHkaTa UK Ypes cucTemaTta Ha uHTepHeT 6aHkupaHe MpobaHKuHT.
WckaHeTo 1 u3fafeHaTa Bb3 OCHOBA Ha Hero kapTa UMaT cunaTta Ha CckitodeH [loroBop 3a CbOTBETHUS
npoayKT.

81. KbM egHa pasnnawarenHa cmetka, BAHKATA moxe fa nspgage He noeeye oT 4 ebuTtHU kapTu
efHa ocHoBHa, no kosato KAPTOOBLPXKATEJT moxe aa 6bae camo TUTYNAPA Ha cmeTkata 1 go 3
6posi nogumHeHn kaptu, no kouto KAPTOOBPXATE/ moxe aa 6bae Tpeto nuue. CTpaHa no
[oroBopa 3a usfaBaHe Ha noAunHeHaTta kapTa e Tpetoto nuue - KAPTOObPXATEJ, Ho goroBopbT
ce CKMoYBa CbC cbrnacueto Ha ocHoBHust KAPTOOBPXATEN - TUTYNAP Ha cmeTkata. MmeTo Ha
TPeToTO NULe Ce M3NUCBA Ha NuLeBaTa cTpaHa Ha usgageHarta nogumHeHa aebutHa kapta. BAHKATA
usnasa fgebuTHata kapTa B CPOK A0 ceaeM paboTHW AHW WM EKCMPECHO [0 Tpu paboTHU  OHW,
CuMTaHO OT [eHs, Cnefpall AeHs Ha 3asBkaTa. 3a eKCMpecHo W3gaBaHe Ha  KapTa,
KAPTOOBPXATENAT 3annawa Takca cbrnacHo TapudaTta Ha BAHKATA.

82.  WspapeHata nebutHa kapta u MH ce cbxpansBat B odpuca Ha BAHKATA, B KOWTO € 3asiBEHO
nonyyaBaHeTo WM WNM ce [OCTaBAT Ha MOCOYEHUs OT KnWeHTa agpec. B cnyyait ye He 6bpar
notbpcenn u/vnu aktmsupann ot KAPTOOBbPXATENA B npogbikeHne Ha LWECT Mecela, CYUTaHo OT
M3aBaHeTO UM B paMKuUTe Ha MocoyeHus cpok, kaptata u MWH ce yHuuioxasaT/aeakTusupart, a

[eiicTBMETO Ha [loroBopa ce cu1Ta 3a NpekpaTeHo.

83. CpOKbT Ha BanugHoOCT Ha ebuUTHa KapTa e YeTMPUAECET U OCeM KareHaapHu mMecela v ustuya
Ha nocrnefHust AeH OT YeTUPUAECET U OCMUSi Mecell, MOCOYeH BbpXy kapTarta. [pu u3TnyaHe Ha cpoka
" Ha BanWOHOCT WNM Npu npekpaTsiBaHe Ha [loroBopa cbllaTta crefpa Aa Gbhe yHWLIOXeHa OT
KAPTOOBPXATENA upes HapylwiaBaHe LenocTTa Ha Yuna u MarHMTHaTa neHTa Hannactukara.

84. MNpu n3TMYaHe Ha cpoka Ha BanMAHOCT Ha kapTaTa npu xenaHve Ha KIMEHTA, kaptaTta moxe
fa 6bhe npensaaneHa 3a HOB YETUPUAECET U OCEM MeCEeYeH CPOK, MpU CbLUWTE YCMOBUSI, HACTPONKM
1 nepcoHanHu AavHm Ha KAPTOObBPXATENA. Hoeata kapta uma HoB Homep, CVV (kog 3a
notebpxaeHne) u MUH (nepcoHaneH wuaeHTUdMKauMoHeH Homep). Hosouspgapewa/npeuspageHa
kapTa u/mnn MUH ce npepocTassi ype3 kypuep, Ha nocouveH ot KAPTOOBLPXATENA appec B
3asiBKaTa 3a u3gaBaHe/npensfaBaHe Ha kapTa, noaaaeHa ypea MHTepHeT baHkupare.
KAPTOOBPXATENAT noema pucka oT He A4OCTaBsiHe Ha npaTka B CreaHNUTe cryyau:

* TPELUHO WM HETOYHO MOCOYBaHEe Ha afiPec 3a KOPECMOHAEHLMS;

* Henonyyenute kapTW/MNH ce Bpbwat B obcnyxsawms KAPTOOBLPXATENA oduc Ha
BAHKATA, oTkbeTo Toi MOXe Aa M Nomny4u B CpokoBeTe, ynomeHatv B Tapudara HabAHKATA.

B Teau cnyyan, BAHKATA He Bb3cTaHoBsBa Ha KAPTOOBPXATENA yabpkaHata Takca 3a
[0CTaBKa Ha agpec.

85. B cnyuait Ye e Hanuue HeCLOTBETCTBME MEX/y HOMEepa, NOCoYeH BbpXy NuLeBaTa cTpaHa Ha
kapTata M TO3u, MocodeH B nnuka, cbabpxaw MUAH, KAPTOOBPXATENAT cneasa B cpok Ao 3
paboTHu AaHu ga ysegomu BAHKATA v fa BbpHe kapTaTta 3a npeusaaBaHe.

86. BAHKATA akTvBMpa kapTaTa, kakTo cnegsa:

* cneq uaeHTuduumpare Ha KAPTOOBPXXATENA nocpeactsom ycnyrata MpobaHKuHT unv IM4HO
B ocpmc Ha BAHKATA. lMpu cboTBeTCcTBME Ha NpeaocTaBeHnTe oT KAPTOOBPXATESA naHHu ¢ Tean,
oTpa3seHu B UHopmaumoHHaTa cuctema Ha BAHKATA, ce nsBbpLuBa akTUBMpaHe HakapTaTa;

* 3a u3BbplBaHe Ha Geskacosu nnawanna ¢ kaptata ype3 MOC ycTpoicTBO e Heobxoanmo
KAPTOOBPXATENA aa usBbpwm npomsiHa Ha nonydenust MUH kop Ha kaptata Ha TepMUHArHO
ycTpoiictBo ATM cbc cBo60AHO M3GpaH OT Hero Kopa,.

BbB BCUYKM Criyyan onepypaHeTo C kapTaTta e Bb3MOXHO Criefj akTUBUPaHEeTo .

87.  KAPTOOBPXATENAT moxe Aa Aeno3vpa nocpeacTBoM MHTepHET GaHKMpaHeTo 1 uckaHe 3a
n3gaBaHe Ha HoBa fjebuTtHa kapTa/npepocTassHe Ha HoB [MMMH B cneaHuTe cnyyan:

* YHULLOXaBaHe Unu noBpexaaHe Ha AelicTeallaTa kapTa;

* uarybeaHe, NPOTUBO3aKOHHO OTHEMaHe Ha AeiicTBallaTa kapTa;

« 3abpaseH MNH-koa.
3a KoeTo 3annalla Takca, B pa3mep cbrnacHo AevcTealyarta Tapudga Ha BAHKATA.

88. C pebutHa kapTa Visa Electron moxe aa ce ussbpLua:

+ TerneHe/BHacsiHe Ha napwu B Bpoit Ype3 TepmuHantu yctporictea ATM/MOC/ malwmHa 3a BHacsiHe
Ha cymu B neBa 1 eBpo, cobcTBeHocT Ha BAHKATA;

* nnaw@aHe npu 3akynyBaHe Ha CTOKM M YCnyru upes TepmuHanHo yctpoictso MOC/ upes
WHTepHeT;

* nnawaHe Ha NepuoanyHn 3aabimkeHus Ypes ATM;

+ nonyyaBaHe Ha CrpaBka 3a aBoap Mo pa3snnaljatenHa CMeTKa U U3BBPLUEHU TPaH3aKLMM Ypes
TepMuHanHo yctpoucteo ATM;

* cmsHa Ha MNMWH ypes TepmuHanHo yctpoiicteo ATM;

* Mnokynka C BpbluaHe Ha napu B Gpoit (Visa Cash Back) moxe ga ce ussbpwBa Ha MOC
TepMUHarHN YCTPOCTBA, O3HAYEHN CbC 3HaKa Ha ycnyrata U HaxoAslW ce B TbProBCKM 0BekTU Ha
TepuTopusiTa Ha cTpaHata. Cymata Ha nosnyyeHuTe napu B Gpoii npu nokynka e makcumym 50 nesa.
CymaTa Ha nonyyeHuTe napu B 6poii Hamansea 24-4acoBus NMUMWT 3a TerneHe Ha napu B 6poi Ha
pebutHa kapta Visa Electron;

89. Mpu nnawaHus npea VHTEpPHET npu TbproBuu, kouto yyacteat B lNporpamata Verified by Visa
nnawaHeTo ¢ kapTaTa ce U3BbpLUBa, Ype3 BbBEX/AaHe Ha eaHokpaTHa napona /3D cekpeteH koa/. 3D
cekpeTeH koA € [AWHamMu4eH u ce nonyy4asa upe3 SMS cuobuieHMe Ha perucTpupaH B
nHopMaumoHHaTa cuctema Ha baHkata mobuneH TenedgoH Ha KAPTOOBbPXATENA. MonyyeHwst 3D
cekpeTeH koA ce BbBexaa eaHokpatHo ot KAPTOABPXATE/A no Bpeme Ha nokynka Ha KOHKpeTHaTa
cToka/ycnyra Ypes VIHTEpHET CTpaHULIM Ha TbPTOBLIM, OCUTYpPsIBaLLM Bb3MOXHOCT 3a nonseaHe Ha VbV
1 MMa 3a Lien 1a OCUrypu M3BbPLLBAHE HA CaMOTO NnallaHe.

90. Bcekn KAPTOOBPXXATES Ha kapTa Visa Electron, nsananesa ot BAHKATA, moxe Aa uanonssa
ycnyrata Visa Personal Payments (VPP), kosaTo My npeaocTaBs Bb3MOXHOCT a nonyyaBa cpeactsa
no KapTaTa cu OT [pyr kapToabpxaTen Ha kapta Visa, nsgageHa Ha TeputopusTa Ha Espona,
nocpeacTBOM M3nonasaHe Ha MOBUIHO npunoxeHue. MonyyasaHeTo Ha cpeacTBaTa No kapTata Moxe
[a ce OCbLLECTBM KaTo:

+ CTaHaapTeH NpeBoA, MpW KOWTO cpeacTeaTa ce noryyasaT B pamkuTe Ha ABa paboTHU AHW cnef
[faTata Ha TIXHOTO MU3npallaHe;

+ HesabaBeH NpeBod, NMpW KOWTO cpeacTBaTa ce monyyaBaT B pamkute Ha 30 MuHyTM cnep
nonyyaBaHe Ha ofobpeHMe Ha TpaH3akLuATa (NpeBoaa) OT CbLOTBETHUS KapToB OnepaTop.

B cpok oT cegem aHv KAPTOOBPXATESAT - nony4aten Ha cpeacTBaTta cnefsa Aa NOTBbpAU
nonyyaBaHeTo UM Ha npeaocTaBeH 3a uUenta my URL agpec. B npotuBeH cnydait npeBoabT ce
aHynupa 1 cpeAcTeaTa ce BpbLiaT Ha u3npatlaya. Mpu nonoxeHue, Ye B npoLieca Ha NoTBbpXaaBaHe
nonyyatenstT BbBeAe Ha mnocoveHns My URL agpec Tpu nocrnefoBaTenHu MbTU  IPeLHo
npefiocTaBeHaTa My OT W3npallada MHGOPMaLMs OTHOCHO Cyma W/unu uaeHTUdUKaUMOHeH kof,
caiTbT Brokupa BL3MOXHOCTTA 3a [OCTLN 3a crieasalmTe 24 yaca. MNpu nonoxeHve, Ye B pamkuTe
Ha ropenocoyeHnst CeleM [IHEBEH CPOK MOJy4aTensT rPeLlHo BbBeE WeCT MbTU NpeaocTaBeHaTa My
OT wm3npalaya MHhopmauus, NpeBoAbT aBTOMATUYHO Ce aHynupa W cpefcTeaTa ce BpbliaT Ha
u3npaLava.

91. KAPTOOBPXATE Ha 6e3koHTakTHa kapTa Visa, usnageHa ot BAHKATA, moxe da uanonssa
ycnyrata 6e3KOHTaKTHO nnatiaHe ¢ kapTa Ha MOC B TbproBckute 06eKTM B cTpaHata U B Yyx6uHa,
0603HaueHN CbC 3Haka Ha ycnyrata PayWave.

+ KoraTo Ge3KOHTaKTHOTO NnallaHe € B pa3mep Ao 50 nesa UM paBHOCTOMHOCTTA UM BbB BanyTta
3a CbOTBETHaTa CTpaHa, HapeXaaHeTo ce 3nbiHsaBa 6e3 BbBexaaHe Ha MNH;

+ KkoraTo GE3KOHTaKTHOTO MNnaljaHe € B pasmep, Hag 50 neBa WNK PaBHOCTOWHOCTTA WM BbB
BanyTa 3a CbOTBETHaTa CTpaHa, HapeXAaHeTo Ce OCbLIECTBSBA MO GE3KOHTAKTEH HauYMH Unm
KOHTaKTHO, Crope/ U3NCKBaHWSITa BanuaHM B KOHKPETHaTa AbpxaBa 1 crep BbeexgaHe HallH.

92. BAHKATA onpegensi MakcMMarnHo paspeLleH IMMUT u/unu 6poi Ha nnallaHusiTa, N3BbPLIBAHN
nocpeacTBOM U3Mon3BaHe Ha JebuTHaTa kapTa, KakTo crneapa:

o ProCredit Bank

[ebutHa kapTa/ Busa [ebutHa kapTta/ Busa
EnekTpoH BusHec EnekTpoH
Numut 3a 24 yaca 3a7 aHun 3a 24 yaca 3a 7 AHn
Ternexe ot ATM BGN 2 000 BGN10 000 | BGN 5000 BGN 20 000
Mnaware Ha POS BGN 5 000 BGN 12000 [ BGN 15000 | BGN 25 000
06w numnt (ATM 1 POS) BGN 7 000 BGN 12000 | BGN 20 000 | BGN 25 000
Bpoit TpaH3akuum (ATM n POS) 20 50 40 60

93.B cnyyant ye KAPTOOBPXATENAT He e cbrnaceH ¢ onpeaeneHuTe nUM1MTI, TOW MMa Npaso Aa
yeegomu BAHKATA npeau Bnn3aHeTo UM B cuna kato npekpatu [loroBopa 3a nonseaHe Ha kapTatamu
BbpHe nnacTukata B BAHKATA. YBennyaBaHeTO Ha NOCOYEHWA MO-Tope NIMMWT Ce W3BbPLUBA CbC
cbrnacueTo Ha baHkaTa u npeanocTaBs 3aAbikuTenHa perucTpaumns 3a SMS-n3sectsaBaHe OTHOCHO
M3BbPLUEHNTE C KapTaTa TpaH3aKuuu.

94. KAPTOOBPXXATENAT ce 3agbnxasa Aa nonssa msgageHata My aebutHa kapTa camo NUYHO,
fa He A npefjocTaBs Ha TPeTM nMua M Aa nonara AbfKMMaTa rpuxa 3a 3anassaHeTo i oT
HenpaBoMepeH AOCTbM. Toi MMa npaBo Ype3 TepMuHanHo ycTponcTBo ATM Ha TeputopusTa Ha
cTpaHaTa MHOrokpaTHo Aa npomeHs csos MVH c Hos.

95. B cniyyait ye KAPTOOBPXKATESAT BbBeae Tpu nopeann nbu rpewen MMH, nanonasaHeto Ha
kapTaTta ce 6rnokupa asTomaTtuuHo. Mpu onnT 3a n3nonasaHe Ha kaptata Ha ATM B uyx6uHa cneg Tpu
nbTM norpewHo BbBeaeH [WH, kaptata ce 3agbpxa oT 6aHkomarta. 3a MOBTOPHOTO 1
akTuBupaHe/npensgasaHe KAPTOOABPXXATENAT cnenea aa nogape Vckae, nanonasankv ycnyrata
WHTepHeT BaHkupaHe.

96. 3asiBeHnTe ot KAPTOOBPXATESIA onepauun ce ofobpsiBaTt, camo ako ca [0 pa3mepa Ha
NoKpUTMETO NO pasnnailjaTenHaTta cMeTka, KbM KOATO e u3fajeHa kaptata M B pamkuTe Ha
ornpefeneHuTe NMMUTM 3a NonasaHeTo 1. TpaH3aKuMM C KapTaTa He MoAnexalyy Ha asTopusauus, e
BBL3MOXHO [a 6baaT ocbliecTBeHN 6e3 HannuMe Ha HeobXxoaMMOTO MOKpUTME MO cMeTKaTa Ha
KAPTOOBPXATESNA. CymaTta, C KOSiTO Ce HaABuWwaBa pasnonaraemarta Hanmu4HOCT Mo CMeTKara,
npeAcTaBnsBa HepaspelueH 0BbpAPadT, BbPXY KOMTO Ce HauucrsBa nMxea cbrnacHo TapudaTta Ha
BAHKATA.

97. Onepauuute, ussbplieaHm ot KAPTOOBPXATENA, ce aBTopuanpat/ogobpsasat/ unv oTkassat
oT obcnyxsawma BAHKATA onepaTop kbM MOMEHTa Ha W3BbPLUIBAHETO WM KaTo cymaTta Ha
onepauusita ce 6rokMpa A0 OCYETOBOAABAHe Ha TpaH3akuuATa No cMeTkaTa W MOXe [a ocTaHe
6nokupara 4o 30 aHu.

98. OnepauunTe ¢ MexayHapoaHu AeBUTHM KapTu ce M3BbpLUBAT BbB BanyTaTa Ha CTpaHaTa, B
KOATO Ce u3nonaea kapTata. B cnyyaii Ye nnawauusi Ype3 mexgyHapogHa GaHkoBa kapTa ca
M3BBPLUEHN B YyXOMHA, NPeu3yMCnsBaHETO Ha BanyTaTa, B KOSITO € M3BBLPLIEHO NMallaHeTo KbM
BarlyTata Ha pasnnaljaTtenHara cMeTka, KbM KOSITO e u3fajeHa kapTaTta, Ce M3BbpLUBA MO KapToB
BanyTeH kypc kynysa/npogasa Ha BAHKATA B geHs 1 yaca Ha o6paboTka HaTpaH3akuusiTa.

99. TbproBeUbT WMa MpaBO Aa Moucka nNpefcTaBsHE Ha [OKYMEHT 3a CaMOMUYHOCT Ha
KAPTOOBPXATENNA 3a ngeHtudukaums. Mpu n3bpLuBaHe Ha HSAKOM MNALLAHWUS HA CTOKU U yCnyru,
nognmckT Ha KAPTOOBPXATEJIA ce 3ameHs ¢ u3snckBaHe 3a BbBeXAaHe Ha eaHOKpaTeH ko,
nonyyeH ot KAPTOOBPXATENA kato SMS u3BecTMe Ha MOCOYEHO OT MOCHeaHWst MOGWUITHO
YCTPOWACTBO.

VIIl. AHTEPHET BAHKUPAHE

100. Cuctemata 3a WHTepHeT GaHkupaHe Ha BAHKATA - [MpobaHkuHr npepocTaBs Ha
KNMEHTA — dusndecko/ topuanyecko nuue, AoCTbM A0 CMETKUTE My, OTKPUTU U NOAAbPXaHW npu
BAHKATA 1 Bb3MOXHOCT 3a onepupaHe C TaX npe3 MHTepHeT, cbobpasHO 3asiBeHUTEe KbM TaX
noTpeGuTenu n 3agafeHnTe UM Npasa Ha AOCTbI.

101. MIHTepHeT GaHkupaHeTo npegocTassi Bb3MoxHocT Ha KIMEHTBT ga nonasa cnegHute ycnyru:
NHdopmaLoHHm:

* HanW4HOCT, AIBKEHUS, N3BIIEYEHNSA MO CMETKa;

* nHdopmMaums no kpeanT/ No Aeno3nTHu n FlexSave cmetku;

* cbobueHus oT BAHKATA.

MnaTtexHu 1 TpaH3aKLUMOHHU:

* NpeBOAV B NeBa U YyX/aecTpaHHa BarnyTa;

* nokynko-npogax6ba Ha BanyTa;

* BHOCKM MO Aeno3unTeH cend;

+ BHOCKa/TerneHe 4pes MHKaco;

+ ycBosBaHe/noracsiBaHe Ha Cymu no kpeanTu/PC®, KpeanTHU NUHUK, oBLPAPadTY;
MpepnocTaBsaHe/3anBsBaHe/NpekpaTaBaHe Ha npasa:

* ynbMHOMOLLABaHE Ha TPeTU nuua C npasa B cucTemata Ha [poBaHkuHr w/unu GaHkoBaTa
MH(MOPMaLMOHHA CUCTEMA, KOETO MBbIIHOMOLIHO ChC 3asBSBaHETO My B cucTemata Ha
MpobaHkuHr ce cuuta 3a nognucaro ot TUTYIIAPA Ha cmeTkaTa;
ynpaBneHne Ha nepcoHanHa WHGOPMAaLWS U NPOMEHU CBbp3aHu ¢ notpebutenckusi mpodun,
CBHOTBETHUTE Npasa, NIMMUTA U Ap.
nofaBaHe Ha UCKaHUs 3a U3roTBSIHE Ha yaoCToBepeHus/pedepeHLmnm;

,MapkmpaHe Ha [oBepeHV CMeTKU® — MO3BOMsiBa U3MbIHEHWe Ha npeBoau 6e3 SMS kop KbM
cMmeTKa MapkupaHa kaTo JoBepeHa. [loBepeHu CMeTKu MoraT Aa MapkupaT camo TUTYNsSipu unu
noTpeduTenu ¢ MbHW NpaBa, kKaTo NOTBBLPXAEHNETO ce n3BbpLBa ¢ SMS koa.

CknioyBaHe Ha A0roBop:

* nofjaBaHe Ha MCKaHWS 3a OTKpMBaHe Ha pasnnawarenHu/aenosutHu/FlexSave cmetku; 3a
usnaBaHe Ha GaHKoBa kapTa; 3a u3gaBaHe GaHKOBM rapaHuuM Wunu 3a npeaocTaBsHe Ha
nnartexHa ycryra U/Mnu gp., KOeTo UCkaHe C M3BbpLUBAHE Ha MCKaHaTa ycnyra ce npeBpblua
aABTOMAaTUYHO B CKITIOYEH [0roBOP 3a CbOTBETHATA yCnyra.

102. Ycnyrata MpobaHKuHF ce akTuBMpa aBTOMaTMYHO NpU OTKPMBAaHe Ha pasnnallatenHa cmeTka
w/vnn npu ussiseHo xenaHuwe ot KIMEHTA. W B gBata cnyyas peructpauusta Ha KIMEHTA 3a
ycrnyrata ce cuuMTa 3a CKIoYeH goroBop v obxsalla Bcuykum cmeTkun Ha KITMEHTA npu BAHKATA.
[octbnbT go MpobaHkuHr ce m3BbpluBa Ha WMHTepHeT agpec: https://probanking@procreditbank.bg,
KaTo NoTPebuTensT ce uaeHTUdMLMPa C NOTPeGUTENCcKo MMe U napona. 3a MonaBaHe Ha ycnyru B
cuctemarta 3a NHTepHeT 6aHkupaHe MpobankuHr, KIMMEHTBT abmxu Takcu 1 KOMUCUOHM B pasmep,
onpepneneH B Tapudarta Ha BAHKATA 3a ®usunyecku/tOpuanyecku nuua.

103. Mpu perucTpauus Bcekn notpebuten Ha ycnyrata nocoysa noTpebuTencko Me 3a [oCTbN [0
MpobaHkuHr 1 3aaaBa BanuaeH enekTpoHeH agpec, Ha konto BAHKATA uanpala BpemeHHa napona
3a [JOCTbN, KOATO NOTpebuTens 3agbiKUTENHO NPOMEHs MpW MbPBOTO CU Bnu3aHe B MHTepHeT
6aHkunpaHeTto. BAHKATA He HOCK OTTOBOPHOCT, B Criy4ai Ye NoTpeGUTENsT He Momnyyn manpateHarta
napora, nopagun TEXHUYECKN NMPUYMHU W/ HeN3NpaBHOCT, NOPOAEHN OT 0BCTOATENCTBa, KOUTO ca
M3BBbH HEWHWS KOHTPOJ, KaKTo M B Cryyaii Ye [pyro nuue Mma AoCTbN A0 NOCOYEHUS! eNEKTPOHEH
aapec 1 HenpaBoOMepHO Ce Bb3ron3sa oT HcopMaLMaTa, A0 KOATO Ma A0CTHI.

104. 3a nonaeaHe Ha ycnyrata, BAHKATA noctassa cnegHute JHU T KN M3UC
Ha KIWEHTA: kommioTbpHa KOHUrypauus/MoGUNHO YCTPOWCTBO C WHCTanuMpaHa onepauuoHHa
cucTema, No3eonsiBalla M3nonsBaHeTo Ha ycnyrara, Aoctbn Ao MHTepHeT u yeb 6paysbp. BAHKATA
He HOCW OTroBOpHOCT, B crydai Ye KIMEHTDBT Hsma HeobxoaumuTe NUUEH3W 3a non3BaHe Ha
coTyepHU NpoaykT1, Heobxoaumu 3a pabota ¢ MHTepHeT GaHkupaHe.

105. BAHKATA nma npaso aa Hanara orpaHM4eHus No OTHOLLEeHWe MON3BaHeTo Ha cucTemara, BKI.
fa Gnokupa [JocTbna [0 Hes UMNM [a BbBexaa AOMbIHATENHW W3UCKBAHUS 3@ W3BBLPLUBAHE Ha
ornepauuu, Npou3TUYaLLyM OT ANCTBALLOTO 3akoHoAaTencTso u/mnm OYMY, BbB Bpb3ka C noaabpxaHe
Ha HeobXxo[umaTa CUrypHOCT Ha WH(OPMALMOHHATa CUCTEMA U/MNW MPY U3BBPLUBAHE Ha TEXHUYECKU
nopo6peHus B NpoaykTa.

106. BAHKATA npegoctaBsi goctbn Ao [MpobaHKMHT camo Ha 3akOHHWTe npeacTaBATENU Ha
KNMWEHTA unu Ha ynbnHOMOLLEHW OT Hero nuua Ype3 npeactaBeHo B odwc Ha Bawkata wnn
pervcTpupaHo B cuctemata 3a VIHTepHeT GaHKMpaHe MbIHOMOLLHO.

107. KIMEHTBT Moxe p[a wu3MeHs npaBa/oTTerns npaBa Ha yMbIHOMOLWIEHUTE nuua; Aa
YNbIIHOMOLLABa HOBM NULia C NpaBa 3a onepupaHe CbC CMETKUTE, Ype3 pervcTpupaHe Ha CboTBeTHaTa
npomsiHa B cucTemata 3a MHTepHeT GaHkupaHe 1 BbBEX/JaHe Ha YHUKarnHO reHepupaH AMHamMuyeH Koa
- TAH unu B nucmeH Bup B ouc Ha baxkarta.

108. B cnyvait 4e Ha noTpeGuTens ca NpefoCTaBeHW NpaBa 3a U3BbPLUBAHE Ha MnalaHus uunu 3a

v3npallaHe Ha Apyra CTaH4apTUavpaHa WHGOpMaLMs Mo eNeKTPOHEH MbT, CbLMAT credsa Aa ce

perucTpupa 3a nonyyaBaHe Ha YHUKarHo reHepupaH auHamuyeH kog (TAH) manpaulaH ypes SMS
cboblLyeHne. PervctpaumsaTta ce u3BbplBa npe3 cuctemarta 3a MHTepHeT GaHkupaHe wnn Bb3

OCHOBA Ha MCMEHO WUCKaHe OT CTpaHa Ha NoTpebuTenst AenoampaHo B ocduc Ha BAHKATA. Bcekn o




“  Yacmom
lNpoKpedum [pyn

oTopU3MpaH noTpebuTen 3aabMmKUTESNIHO nocoyBa MoGWUNeH HOMep, Ha KOWTo e nonyyaBa TAH
ype3 SMS. MocnepBalyaTa npomsiHa Ha MOBUIHUS HOMEpP Ce U3BBLPLUBA aHAMOTMYHO, MO €AWH OT
HauMHUTE, NOCOYeHN B HacToswaTta Touka. BAHKATA He n3BbpluBa nposepka Aanu npeaocTaBeHust
TenecoHeH HOMEp € COBCTBEHOCT Ha MOTPEBUTENS UMM COTBETHO HA HErOB MbIHOMOLLIHMK.

109. BAHKATA He HOCK OTFOBOPHOCT, KoraTo noTpebutens He nonyuu uanpatenus SMS, nopaau
nvnca Ha [AOTOBOPHM OTHOLLEHWSt C MOBUMHMS OMepaTop U/MMN TEXHUYECKU NPUYMHM, CBBP3aHW, C
MOBUMHMA onepaTop WM TeXHW4YeckuTe cpeacTea Ha noTtpebwutens (Hanmp. nunca Ha obxsart,
POYMMHT MOKPUTUE, U3KITIOYEH TENedOH 1 [p.) UMK ako noTpeGuTens e NPOMEeHUn TenedoHHUs Cr
Homep, 6e3 ga yBegomun 3a ToBa BAHKATA, kakTo B cnyyait Ha 3aryba unu kpaxoba.

110. BAHKATA npuema nonoxwTenHata Banupauus Ha naponata W Apyrute cpeacTsa 3a
eneKTpOHHa uAeHTUMKaLUMS 1 aBTopu3auus, NPeaoCTaBeHM Ha noTpebuTens 3a [AOCTaTbYHO
[10Ka3aTencTBO 3a HerosaTa WAEHTUYHOCT.

111. KNMIMEHTDBT, B ToBa uucno notpebutenute, pasnuynm ot KIMTMEHTA, oTroBapsiT 3a BCUYKM CBOU
[EeCTBUS, U3BLPLUEHM B CUCTEMATa Cref MonyyaBaHe Ha AOCTbN A0 Hes.. Beuuku JokymeHTU/rpynn
OKYMEHTW, 3asiBKW (MckaHwus), noanucann ¢ TAH, ce npuemat 3a noanucaHn ¢ 06UKHOBEH eNneKTPOHeH
noanuc no cmucbrna Ha un. 13, an. 1 or 3akoHa 3a €neKTPOHHWSI AOKYMEHT U eneKTPOHHUTE
ynocToBeputennu yenyru /SEAEYY/. BAHKATA n KIIMEHTBT npuemar, ye nonarauust ot KINMEHTA
/OT yMbMHOMOLLEHOTO OT HEro TPETO JULIE eNEKTPOHEH MOAMNKC, LLie UMa cUnaTa Ha camopbyeH Noanuc
B OTHOLLEHUSATa MeXAY TsX, cbrnacHo un. 13, an. 4 ot 3EAEYY.

112. Mpwu un3nonaeaHe Ha cuctemata MpobaHkuHr, KIIMEHTBT paBa 6e3ycnoBHOTO cu cbrnacue u
ynbnHomowasa BAHKATA pa BbBeXOa eNekTPOHHW CbOOLEHWs 33 CbOTBETHUTE MNNaTeXHU
Hapex/JaHna B NNaTeXHWUTe CUCTEMW, CbINIaCHO W3NCKBaHMSTA Ha 3akoHa 3a NnaTexHuTe ycrnyrm u
nnatexHute cuctemn u Hapenba Ne 3 Ha BHE 3a ycnosuaTa u pefa 3a U3NbiHEHWE Ha NNATEXHU
onepauum 1 3a U3NoN3BaHe Ha NNaTeXHN NHCTPYMEHTH.

113. BAHKATA 06pa6oTBa nonyyeHuTe JOKyMEHTU MO peaa, YCroBusiTa 1 CPOKOBETE, ONpeaesieHn B
[elicTBalLMTe HOPMaTUBHW akToBe W HacToswmte OYIY kaTo M3NbNHSABA HapeXJaHWs, KouTo ca
npefcTaBEHN B U3NCKyeMaTa OT 3aKoHa popma U ChbpKaHue.

114. BAHKATA He HOCcK OTrOBOPHOCT:

* 33 nocreauumuTe, Bb3HWUKHANN OT MPELIHO, HETOYHO U/MMN HEMbBITHO NOAAZAEHO NMNYHO B OPUC UK

upes MpoGaHKWHI HapexaaHe /uckaHe/3asBka ;

* 3a BpeaM M NpomycHaTW MON3u B pe3ynTaT Ha HETOYHOCTU WMW rPeLuku Mpu NpeaaBaHeTo Ha

MHopMaLmsTa, TexHr4ecku npobnemu, kakTo 1 npu hopcMaxopHu obcTosTencTsa;

115. BpemeTo Ha nonyyYaBaHe W CbAbpXaHuMeTo Ha nonydyeHnTe oT BAHKATA nnatexHun
HapexgaHus nunu [OoKyMEHTU, ce yCTaHOBsiBa W y[oCTOBEpsiBa OT MH(OPMaLMOHHaTa cUcTeMa Ha
BAHKATA.

116. Mpy u3BbPLIBAHE Ha onepauuu, CBbP3aHW C MpeBanyTupaHe, obMmeHa Ha Banytata ce
M3BBPLUBA MO KyPC CbIMACHO akTyanHus BanyTeH 6ionetmH Ha BAHKATA, BanuaeH 3a feHst u yaca Ha
nonyyaBaHe Ha HapeXgaHeTo, NpK YCrioBKe, Ye € He € AOrOBOPEHO APYro MeX/y CTpaHuTe.

117. MonyyeHo NnaTe)Ho HapexaaHe 3a u3nbHeHne ¢ 6baella aata ce obpaboTea Ha nocoyeHaTa
B NNaTEXHUS AOKYMEHT [jaTa Ha U3MbIHeHMe.

118. BAHKATA Moxe pQa wu3ucka [OMbMHUTENHO MOTBBbPXKAEHWE Ha MNNaTexXHO HapexaaHe
MHUUMMpaHo npes MpobaHKMHF, Aopy KoraTo TO € MOANMCaHO ChC CPEACTBO 3a aBTOpM3aLMs, KaTo ce
cBbpxke ¢ notpebutens. BAHKATA cu 3anasBa npaBoTo Aa 3abaBu UM OTKaXe U3MbIAHEHWETO Ha
npesofa/uTe, B Criyyait Ye He ycrnee [a OCBLIECTBM KOHTAKT C NoTpebutens n/unu uma CbMHeHue 3a
aBTEHTUYHOCTTa Ha noTpebuTens.

119. KNMIMEHTDBT ce cuuta 3a yBeOMEH, Ye Npu perucTpupaHe Ha HoOBa cMeTka B cucTemarta 3a
WMHTepHeT GaHkvpaHe JOCTbN A0 Hest NoryyaBaT BCUYKM MOTPEGUTENM, CbIMAcHO NpeJocTaBeHnTe UM
npaBa KbM MOMEHTA Ha PErucTpupaHe Ha cmeTkarta B MpobaHKuHT.

120. MiHdbopmauns 3a ABMXKEHWe NO CMeTka, B TOBA YWCMO OTYeTW MO CMeTKa, Ce NpeaocTaBsaT B
MpoBaHKMHI OT MOMEHTa Ha perucTpupaHe Ha CbOTBETHaTa CMeTka B cucTemata 3a MHTepHeT
6aHkupaHe. OT4eTUTE NO CMeTKa ca AOCTbNHK Ype3 MpoBaHKuHr 3a nepuoa, BKloYBaLL TekylaTta n
npefxoaHaTa kaneHaapHa roavHa. [BukeHne/oTHeT No cMeTka no 3akpuTu/ pasnnallaTentu CMeTku e
[0CTbMHA 3a Nepuoa oT 1 Mecel, CHMTaHO OT jaTaTa Ha 3aKpuBaHe Ha cMeTKaTa.

121. KMIMEHTBT, e AanbxeH p[a nasu B TailHa BCUMYKM CBOM CPeACTBA 3a eNIeKTPOHHA
vaeHTudmkauma B MpobaHKMHT, KOUTO Ce MomnsBaT Camo M U3KMIYWTENHO OT nvuaTta C npaBo Ha
[OCTBN [0 CUCTEMATa, KaTo Cb3faze YCMOBUS, U3KITIOUBALLM BCSIKAKBA Bb3MOXHOCT 3@ HENpaBoOMepeH
[OCTBN OT TPeTU nuua. PUCKbT M OTroBOpHOCTTa NpU He omaseaHe TaiiHaTa Ha cpeacTeaTa 3a
enekTpoHHa uaeHTudmkaums ce Hocu ot KITMEHTA, nonssaly MNpobaHKuHr.

122. Beekun KINMMEHT, B cobctBeH MHTepec TpsibBa Aa cna3sa CTPUKTHO NPEnopbKUTE 3@ CUMYpHOCT,
ny6nukyBaHu Ha cTpaHuuata Ha MpobaHKMHT 1 Aa npeanpueMe OT CBOSI CTPaHa BCUYKU OGEKTUBHO
Bb3MOXHM B T.4. M TEXHUYECKM MpeanasHM Mepku 3a 3aluTa Ha M3NoNn3BaHWTe OT Hero
VAEHTU(UKALMOHHA [@aHHU WM CUCTEMM 3@ [AOCTbM HA MEPCOHamnHUs CWU KOMMITLD WM ApYro
YCTPOMCTBO, M3MoN3BaH copTyep, Mepku 3a 3alimTa Ha cuCTeMuTe, Taka 4Ye [a ce uaberHat
orpaHn4aT MakCUMarnHO Bb3MOXKHWUTE PUCKOBE MNP U3Non3BaHe Ha MHTepHeT 6aHkpaHeTo.

123. Mpu unarybeaHe, yHULIOXaBaHe WnNu OTKpaaBaHe Ha MobunHus TenedoH/SIM kapTa, uwitTo
HOMeEp Ce U3Mon3sa 3a NnoslyyaBaHe Ha KOJ0BE, KakTo U Npu CbMHeHWe, Ye TpeTo nuue 6u morno aa
y3Hae eflHa U1 noBeve OT NEePCOHarNHUTE UAEHTUMUKALMOHHN XapaKTepUCTUKK (NoTpebuTencko nve
wvnmn napona), KMMEHTBLT/MOTPEBUTENAT e anbxeH HezabaBHo Aa uHdopmupa BAHKATA u ga
u3ncka GrokvpaHe Ha AOCTbMNA A0 cUcTEMATa.

124. BAHKATA He HOCU OTFOBOPHOCT, B Cry4yail Ye B pe3ynTaT Ha [eno3npaHo YCTHO UIMU NUCMEHO
HeBSIPHO yBEAOMIEHMe 3a HenpaBoMepHO nonssaHe Ha pobaHkuHr ot cTpaHa Ha KIMMEHTA wnu
TpeTu nuua, e npeanpuena HeobxoaumwuTe Mepku B 3awmTa Ha KIMEHTA v ToBa e goseno Ao
HEU3MbIHEHUE Ha NOAAAEHM OT HEro HapexaaHus.

125. BAHKATA He oTroBapsi 3a HenpaBOMEpPHW [EACTBMSI Ha TpeTu nuua, M3BbpLUEHW Ypes
n3nonssaHe Ha cuctemara [MpobaHkuHr, B pedyntat Ha kouto e yBpefeH KIIMEHDBT, B cnydyain ye
[ecTBMATa Ca OCHLIECTBEHM YPEe3 AOCTBI Ha HeYMbIHOMOLLEHW NKLiA 10 CPpeAcTBaTa 3a eneKTpoHHa
naeHTudukaums (notpebutencko ume, napona n/unu TAH).

126. BAHKATA uma npaBo BpeMeHHO WnM 3a MOCTOSIHHO Aa AoGaBs HoBWM unu ga Gnokupa
CbLUECTBYBALLUM YCIYrM B T.4. W Tak/Ba Bb3NPOM3BEXAALUM NPOMEHWM B HOPMATUBHWUTE akToBe 6e3
npeanasecTue. B cnyyait, e BAHKATA pasiunpsia obxsata Ha ycnyrute B MpobaHkuHr, ce cunta, ve
KIMMMEHTDBT ce e cbrnacun ¢ ToBa, ako U3nonssa ycrnyrata 3a Mbpeu MbT.

127. BAHKATA uma npaBo Aa npekpaTtv AOCTbMNa Ha BCEku NOTpebuTesn, KOWTO B pamkute Ha 6
Mecelja CYMTaHO OT AaTa Ha perucTpauyus 3a nonasaxe Ha MpobaHKuHT, He e nonasan ycnyrara.

IX. BATOBU U ®UKCUPAHU NITALLAHUA

128. Ycnyrata 61UToBM W/MnK (PUKCMpaHU NnallaHus [aBa Bb3MOXHOCT OT CMeTKa MocoyveHa oT
KIMMEHTA, ¢ uspapeHa kbM Hest 6aHkoBa kapTa 1 cpelly 3annaliaHe Ha Takca, B pasmep onpeaeneH
B peiicTBawata u npunoxuma Tapuda, BAHKATA aa usBbpliBa nnawaHus Ha 3agbrkeHust 3a
nonssaiu ot KIMMEHTA 6utoBM ycnyru (enekTpoeHeprusi, OTOMreHue, cTygeHa Boga, TenedoH,
3abIKEHU KbM MOBUNHM omepaTopu W Ap.), BKI. Aa OCBLIECTBSBA (HUKCUPaHWU MEepUoaUYHN
nnawanus (HaeMHW, JIM3MHTOBM, 3acTpaxoBaTerHW, KPEAUTHU BHOCKM W [pYrW, 3asiBeHu  OT
KIMUEHTA).

129. BAHKATA usBbpLUBa criefHnTe BUTOBM M/MNU chMKCMpaHW NnallaHus, Bb3HUKHanNM cnea gatarta
Ha peructpauusita: 3a Non3BaHW ycnyru 3a 6uTa - cuMTaHO OT Meceua, crieABally Meceua Ha
perucTpaums; uKCUpaHn NnaljaHna - CYUTaHO OT KaneHAapHus Mecel, Ha perucTpauuaTta, npu
ycroBsue, Ye mocreaHata e U3BbpLUeHa He MO-KbCHO OT AeceT [HW Mpeau nafexa Ha CbOTBETHOTO
3agbmkeHue. Mo coe xenaHune KIIMEHTBT moxe ga onpeaeny pasnuyeH, No-KbCeH, OT NOCOYEHUS
no-rope, HavarneH MOMeHT, cuuTaHo oT koiTo BAHKATA pa nssbpLuBa 3asBeHoTo nnawaHe. BAHKATA
He e cTpaHa B OTHoweHusiTa mexay KIMEHTA u TbproBeua/goctaBumka Ha GUTOBU ycryr U He
oTroBapsi Npu crnopose, Bb3HUKHANW Mexay Tbproeeua/aoctasumka u KIIMEHTA no nosoa pasmepa Ha
3abIKEHNSATa U ABMKMUMOCTTA UM.

130. KIMEHTBT ce 3agbmkaBa fga oOcCurypsiBa HanuM4yHOCT MO CMeTkaTa Cu, AocTaTbyHa 3a
nokpuBaHe Ha 3asiBeHWTe nnawaHus u ga uHdopmupa csoeBpemeHHo BAHKATA npu npomsHa Ha
aboHaTeH HoMep; HOMEP Ha CMETKa Ha KOHTPareHT; MPOMsiHa B CPOKa 3a U3BbPLUBAHE Ha NnalaHusTa
n apyrv. BAHKATA/OnepaTopbT, Ype3 KOWTO Ce OCbLECTBABA NNALLAHEToO, He HOCU OTFOBOPHOCT 3a
M3BbPLLEHO/HEN3BBPLLEHO NnallaHe BCMEACTBME HA HECBOEBPEMEHHO YBe[OMsiBaHE 3a MpoMmsiHaTa
oT cTpaHa Ha KITMEHTA.

131. KIMEHTBT Moxe Aa onpeaenu makcumanHa cyma (MMmuT), Ao pa3mepa Ha kosiTo Aa 6baat
M3BbPLUBaHW 3asiBEHUTE OT HEro nnataxust. Mpu NOCTLNNUIO UCKaHe 3a NnallaHe, KoeTo HaaXBbPS
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onpegeneHnus NnMMuT, nnawjaHe He ce U3BbplLUBa.

132, Mpu u3BbplBaHe Ha OWTOBM U cUKCHMpaHW nnawaHus, cmetkata Ha KIIMEHTA ce
3aAbiKaBa C Lenusi pasvep Ha AbMmkuMaTa/Te cyma/v B onpeaeneHnsi oT CbOTBETHUS OCTaBYUNK
BPEMEBN NMepuoj 3a NnalaHe, Pecr. Ha NOCOYEeHUs Nadex Ha UKCUPaHO MEPUOANYHO NMalaHe.
YacTuuHM NnalaHns He ce M3BbPLWBAT. HegocTaTbyHaTa HanMYHOCT MO cMeTkaTa, 3asBeHa 3a
n3BbplIBaHe Ha nnawaHuaTa, He BOAU A0 aBTOMaTUYHO npekparaBaHe non3saHeTo Ha ycnyraTa, a
camo [0 HeroracsiBaHe Ha CbOTBETHOTO 33 bIKEHME.

X. YBEAOMSABAHE MO ENEKTPOHEH NbT
133.  Ycnyrata yBeAoMmsiBaHe MO €neKTPoHeH MbT npednonara ysepomsisaHe Ha KIMMEHTA 3a
M3PUYHO NOCOYEHM OT Hero 06CTOATeNCTBa Ypes UanpallaHe Ha KpaTko CbobLIEHIe NO eNEKTPOHEH MbT
- Ha MobuneH TenedoH (SMS) n/unu Ha enekTpoHeH aapec (e-mail).

134. SMS cbobLeHus, cbabpXalum nHgopmaLms:

+ 3a nony4yeH/m npeoa/u no cmeTka Ha KITMEHT/iopuanyecko nuue/ ce uanpaliat BeAHbX AHEBHO
- okono 16.30 4. Ako KIIMEHT e nonyuun noseye oT 1 npesoa, MH(OPMaLMsATa 3a BCUYKW NPEBOAN
ce nanpaua ¢ 1 SMS cboblyeHue;

* 3a OBbIKMMUW MOracuTEnHU BHOCKW MO kpeauTw, otnycHatn oT BAHKATA - ce usnpawar 2 gHu
npean Aartata Ha nagex Ha sagbmxerneTo. Ako KIIMEHT uma noracutenHa BHocka no noeeye ot
e[VH [0TOBOP 3a KPeauT Ha efHa AaTa, MHopMaLysTa 3a BCUUKM 3aAbiDkeHns ce manpawa ¢ 1
SMS cbobuieHve. Ako kpeautute Ha KITMEHT ca B pasnuuHa BanyTta, o6LOTO 3aAbikeHVe ce
vsnpawa BbB Banyta €BpO, KaTO BHOCKUTE B NeBa Ce NpeusyucrisiBaT no Kypc npopasa Ha
BAHKATA 3a patata Ha wu3npawaHeto Ha cboblieHueto. B cnyyait ye patata Ha nagex e
HepaboTeH 3a BAHKATA aeH, cbobLleHneTo ce nanpatla B nocnegHust paboTteH AeH npeau aatarta
Ha nagexa.

135. BAHKATA/OnepaTopbT HE HOCSIT OTTOBOPHOCT:

+ B Clyyail Ye nopaau nunca Ha AOroBOPHU OTHOLWEHUS Ha TUTYIIAPA Ha cmeTkaTa ¢ MOBUNHUS
onepaTop/TEXHNYECKN NPUYMHI, CBBP3aHM ¢ 06CnyxBalUmMs ro MoBUneH onepaTop Wnu npeasua
TeXHUYecKuTe Cpe/CTBa Ha anapaTa Ha TUTYNApSA Ha TenedOHHNA HOMep, B TOBa YWCIO nunca
Ha 06XBaT, POYMUHT MOKPUTUE, U3KIIoYeH TenedoH 1 Ap., He 6bae nonyyeHo uanpateHo SMS
cbobLeHve.

B Clyyail Ye MOBUNHMAT onepaTop/MHTEpHET AOCTAaBUMKLT HEe OCUrypu npegaBaHeTo Ha SMS
wvnn  e-mail CbOGLLEHMETO, KaKTO M B CrnyyaWTe, B KOMTO NOpaau HesaBucelun OT
BAHKATA/OnepaTopa obcTosiTenctea (Hanp. cnMpaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHue,
Gencteua u apyr  copcmaxopHu obcTosTencrea), cboblieHusiTa He 6bAaT uM3npaTeHw,
CbOTBETHO nonyyeHn ot KIIMEHTA. Takcute 3a Beye u3npateHn CboOLiEHUs He ce
Bb3CTaHOBSIBAT;

3a norpeluHo nogagenu ot KIIMEHTA tenedoHHn Homepa, e-mail agpecu, Homepa Ha 6aHKOBU
cMeTkU, BaHKoBM kapTu v ap.

136. BAHKATA yabpa Takca 3a ocurypsisaHe Mon3BaHeTo Ha ycnyraTta cryxebHo, B pasmep
cbfmacHo pAeiicTBawata W npunoxuma Tapuda Ha BAHKATA, ot nocoveHa ot KIIMEHTA
pasnnaliaTenHa cMeTka, Ha BCsiko 20-TO YMCTO Ha Tekylums mMecel 3a obwwms 6pot SMS cbobuienns,
nanpateHu kbM TenegoHHus Homep Ha KITMEHTA npe3 nepuoaa (20-To 4ncrio Ha NpeaxoaHus mecel,
A0 20-TO YMCIO Ha TeKyLLMS MeceL).

XI. PEQ] 3A OCBHLIECTBABAHE HA KOMYHUKALUUA/3AOBMKEHUE 3A YBEAOMSBAHE

137. OchuumanuuaT esuk, usnonasaH ot BAHKATA, e 6bnrapckust. Mo uckave Ha KIMEHT u no

npeuexka Ha BAHKATA, B oTHoleHusiTa mexxay CTpaHuTe MOXe Aa Ce U3Mos3Ba U aHrMACKN e3nk.

138. BAHKATA wu3npawa go KIMEHTA Bcuuku nucma, yBeAoOMMeHUsi, CbOBLLEHWS, OTYETU Mo
CMETKM U [APYr HEN3PUYHO MOCOYEHU AOKYMEHTM uYpe3 cucTemaTta Ha MpoBaHKUHT, Ha MocoyYeH oT
Hero eneKkTPOHeH aapec, ajpec 3a KOPECNOHAEHUMS WnM HoMep Ha MobuneH TenedoH, npu
nonoxexue, Ye MHdopmMaumaTa npeanonara Takasa Bb3MOXHOCT 3a NpeoCTaBsiHe.

139. KNMMEHTDBT e anbxeH CBOEBPEMEHHO U U3pUYHO, NUcMeHo Aa yeegomu BAHKATA Ha appeca i
Ha ynpaBneHve/ agpeca Ha obcnyxsalums ro oduc Ha BAHKATA/Mpes cuctemata Ha MpobaHkuHr, 3a
HaCTbMNBaAHETO HA NPOMEHU OT 3HAYEHME 3a JOrOBOPHUTE UM OTHOLIEHWS (B TOBA YMCMO, HO HE CaMo:
npoMeHu B npaBa 3a OnepupaHe CbC CMeTKa, UMe, MpaBeH CTaTyT, aApec 3a KopecroHaeHuws/
perucTpauys, TenedoH, enekTpoHeH aapec 1 Apyr 06CTosTeNcTBa U kKoopauHaTh). Besika npomsiHa no
otHoweHne Ha KIMMEHTA wma peiictBue 3a BAHKATA oT pgatata Ha nonyy4aBaHe Ha MUCMEHOTO
yBeZJoMIIeH/e 3a CbOTBETHATA MPOMSIHA.

140. C n3npaliyaHe Ha enekTpoHHU cboblieHns BAHKATA uma npaBo aa yBegomsisa KITMEHTA 3a
NPOMOLIMM 1 HOBW, MpeAnaraHn oT Hesl, NpoayKTu unu yenyru. B cnyvait ye KITMEHTDBT He xenae pa
nonyyasa nofo6Hu cbobLLEeHUs Toit credBa da 3asBu ToBa Ha TenedoH: 0700 170 70 wunu Ha e-mail:

dpo@procreditbank.bg.

XIl. APEAOCTABSIHE, 3ALLUUTA U OEPABOTKA HA UH®OPMALMA

141. M3non3BaHeTo Ha npoayktu, npeanarain ot BAHKATA, Bkn. cnyvaute, npu KOWTO
npeiocTaBsHETO Ha onpejenieHa ycnyra He npejnonara cknoysaHe Ha [loroBop, M3ucksa
naeHTUduKaumns (yctaHoBsiBaHe Ha nuyHuTe daHuu) Ha KINMEHTA v npeacTaensisawmTe ronvua.

142. BAHKATA ob6pa6oTtBa nuuyHuTe AaHHu Ha KIWEHTA v npeactaBnsBawumte ro nvua npu
cnasBaHe Ha PernameHT EC 2016/679 3a 3awWwmTa Ha NMYHUTE AaHHW, 3aKoHa 3a 3alMTa Ha NUYHUTE
[aHHM 1 AeiicTBalloTo Gbrrapcko 3akoHogatencTso. OnpeaeneHa YacT oT MHGOpMaLMsiTa MOXe Aa
6bae npepocTaBsHa oT BAHKATA Ha TpeTu nuua ( apxXvBMpaluy KOMMaHWW, KOMEKTOPCKU hupmu,
akuvoHepu 1 3aemogatenu baHkata u ap.) no cunata Ha cknodeH mexay BAHKATA v TpetoTo nuue
[A0roBOp M/MK No cunata Ha 3akoHOBO ocHoBaHve. ObpaboTkaTta Ha nNuyHWUTE AaHHu Ha KITMEHTA ot
cTpaHa Ha BAHKATA ce u3BbpLUBa Ha OCHOBaHUe A06POBONHOTO UM NPEAOCTaBsHE OT HeroBa CTpaHa.
W3knioueHne ca cnyyanTe, Npu KOWTO C Ornes NpeaoTBpaTaBaHe, pascneasaHe U/vnu paskpusaHe Ha
M3Mamu, CBbP3aHu C NnaTexHu ycnyru, obpaboTkata Ha NUUHUTE JaHHW MOXe [a NpoAbIkM Aa ce
n3sbplBa oT BAHKATA u 6e3 cbrnacueTo Ha MMUETO, YMIITO AaHHW ce obpaboTeart.

143. OTKa3bT 3a NpeoCTaBsHe Ha NIMYHN AaHHWU, 0COBEHO B CryyanTe, Npu KOUTO HeobxoanmocTTa
OT WAEHTUMDULMPAHETO MM € HOPMaTUBHO YCTaHOBEHO 3agbmkeHne 3a BAHKATA, Boau po
HEBb3MOXHOCT 33 Bb3HWKBAHE Ha CbLOTBETHOTO MNPABOOTHOLLEHWE/M3NOMN3BaHE Ha CbOTBETHAaTa
ycnyra.

144. KnneHTwbT feknapupa, Ye e 3anosHat ¢ MonuTukata Ha nosepuTtenHocT Ha lMpokpeant BaHk
(Bbnrapua) EAL, uvneTo cbabpkaHue My e noapobHO passicHeHO, KaKTo C Bb3MOXHOCTWTe, pefa u
HauyuHa Ha ynpaxHsBaHe Ha npasaTa My 3a 3alumTaTta Ha NUYHNTE AaHHU.

145. KMMEHTBT e yBegomeH, 4Ye npu M3MNOM3BaHE Ha MEXOyHAPOAHW MNaTEXHW CUCTEMM,
nocpeacTBOM KOWTO Ce M3BLPLUBAT NPEe3rpaHnyHu NnaliaHna v NnallaHusaTa B HauvoHanHa earnyta,
OCbLUECTBSIBAHM MOCPEACTBOM cucTemata 3a OpyTeH ceTbnMeHT B peanHo Bpeme PUHIC,
OnepupaHeTo C NMNYHU AaHHU M3NU3a M3BLH NpefenuTe Ha TepuTopuATa Ha CTpaHaTa, Mpu MbIHO
cnasBaHe Ha perynauuiTe 3a 3aluta Ha NuuHuTe AaHHU. lNpeaBupa dakTa, Ye TpaHsakuuuTe,
ocbluecTBsiBaHM ype3 S.W.L.F.T., ce obpabotBaT B MH(OPMaLUMOHHWA LEHTPOBE, Hamupaly ce He
camo Ha TeputopusTa Ha EC, HO 1 Ha Teputopusta Ha CALLl, no cunata Ha 3aKOHOZATENCTBOTO Ha
CALL 3a 6opba ¢ Tepopuama v NPOTUBOAENCTBIE HA U3NMPAHETO Ha Napu, JOCTbN A0 NMYHUTE JaHHU
Ha KIMMEHTA/npeactaBnsBallo ro nuue ce npeaocTaBs M Ha aMepuKaHCKWUTe BnacTu No TAXHO
nckaHe.

146. KMIMEHTDBT - KAPTOOBPXATEN e uHdopmupaH, ye BAHKATA npepoctasst MHgopmMaums 3a
Hero, B TOBa YXCMO W HErOBW NUYHW [aHHW U3BBLH rpaHuumTe Ha EC n EBponeiickaTta MkoHoMUuecka
O6wHocT no uckave Ha VISA Europe, VISA Inc. unum moHutopuHroBun AreHuun 3a uamamu /Fraud
Monitoring Agencies/.

XIll.OTFTOBOPHOCT

147. BAHKATA He e cTtpaHa B oTHowexusita mMexay KIIMEHTA u Tpetw nuua, cBbp3aHu C
v3non3saHe Ha oOnpefeneHa nNnaTexHa ycnyra WM nnaTexeH WHCTPYMEHT W He oTroeapsi 3a
KayecTBaTa Ha npeanaraHute OT Tbprosey (TpeTa cTpaHa) ctoku w/unu ycnyrn. BAHKATA Hsima
aHraXMMeHT [a KoHTponupa obekTa Ha TpaH3akuuWTe, B pe3ynTaT Ha KOUTO Ca W3BbPLUEHN
nnaLlaHus, ¢ U3KIIo4YEHKe Ha Cry4anTe, Npu KouTo nofobeH KOHTPon e npeasuaeH B [loroBopa Mexay
BAHKATA 1 KMMEHTA unu npoustnya oT 3aKoOHOBW U NOA3aKOHOBW aKTOBE.

148. BAHKATA He HocK OTrOBOPHOCT:

* 3a HeocHoBaTereH 0Tka3 Ha TPeTW Nnuua Aa NpuemaT nnawaHns ¢ AebuTtHa kapTa, usfaaeHa ot

BAHKATA vnu ako nnawiaHeTo, He Moxe a 6bae N3BBPLLEHO C KapTaTa No TEXHUYECKM,
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KOMYHWUKaLIMOHHU UMW APYrU NPULMHK, M3BBH KOHTpona Ha BAHKATA;

* 3a 3arybu, HacTLNWUNW B Pe3ynTaT Ha HapylleHWe Ha HeWHaTa AEMHOCT, AbIKalo ce Ha

hopCMaxOpHKU 0BCTOSITENCTBA - NPUPOAHM CTUXWW/ [PYTU CLOWUTWS, B TOBA YMCIO HO HE Camo:

CTauku, MbTHW 3aApbCTBAHWSA UMW AEACTBUS HA MECTHU UMK YYXXOECTPaHHN OpraHu, NpeKbCBaHs

Ha NUHUK - TenedOHHN, UHTEPHET GaHkMpaHe. M3kniouBaHeTo Ha OTrOBOPHOCTTa € B CUna 1 3a

cnyyauTe, KoraTo nopagu usBbHpegHu obctositenctBa BAHKATA ususno wnu 4acTuyHo

npekpaTy UNK OrpaHnymn AeiHOCTTa CU B onpeaeneHn AHU NN 3a onpeaeneH nepuos;

* 3a LWeTW UMK HeraTVBHM MOCneauLM, HaCTbNUIK B pe3ynTaT Ha 3abaBsiHe u/vunn 3ary6a npum

NPEHOC Ha CbOBLLIEHNS/NUCMa/A0KYMEHTI, OCBEH KOraTo LETUTE Ca HAaCTBNUIN N0 HeliHa BUHA.

149. B cnyvyait Ha yHuulOXaBaHe, uarybsaHe, kpax6a, rpabex, noanpassHe UNu M3nonaBaHe Ha
KapTa no Apyr HenmpaBOMEpeH HauuMH, KakTo U Npu 3aAbpxaHe Ha AebuTtHaTa kapta B TEPMUHAHO
ycTpoiicTo (ATM), KAPTOOBPXATENAT e anbxeH He3abaBHo Aa yBegomu BAHKATA Ha TenedoH:
0700 170 70/06cnyxBawms BAHKATA Onepatop (BOPUKA) unu ga nogage nMCMeHoO yBEAOMIEHWE B
opuc Ha BAHKATA, B pamkute Ha paboTHO v Bpeme. B cryyaii Ye yBEAOMSBAHETO € WU3BBPLUEHO MO
TenedoHa, To TpsibBa Aa 6bae notBbpaeHo oT KIMMEHTA nucmeHo B cpok OT 24 yaca, HO He no-
KbCHO OT ABa paboTHu AHn. BAHKATA He HOCK OTTOBOPHOCT 3a Bpeaw, 3arybu unu nponycHaTv nonau,
Bb3HUKHANM B pe3ynTaT Ha BrokupoBsKaTa, B Cryyaii 4e ce yCTaHoBM, Ye BrokvuposkaTa e HanpaBeHa B
pesynTaT Ha HenpaBWnHO nojazeHa ysedomreHue 3a uarybsaHe, kpaxba, rpabex, HenpaBomepHO
OTHeMaHe.

150. BAHKATA He HOCM OTrOBOPHOCT 3a BpeauTe, HacTbnNunuM B pe3yntaT Ha MpOTMBONPaBHO
v3nona3BaHe Ha kaptata, B Cry4auTe, Npu KOUTO AOOPOCLBECTHO € M3MbMHWMNA HapexaaHe 3a
M3BbpLUBaHE Ha onepauuu, Npeau nonyyaBaHe Ha YBEAOMIIEHMETO 3a YHULIOXaBaHe, uarybsaHe,
kpax6a, noanpassHe UNK M3NonasaHe No Apyr HeMpaBOMEPEH HauWH Ha KapTaTa, C U3KMIYeHUe Ha
cnyyauTe Ha 13nosi3aBaHe Ha KapTaTa npu yCroBuUsiTa Ha yMUCHN Uk rpy6a HeGPEXHOCT OT CTpaHa Ha
ONpaBOMOLLEHNS It AbpXaTen.

151. BAHKATA uma npaBo aa 6rokupa non3BaHeTo Ha NnaTexeH UHCTPYMEHT:

* B CNyqauTe Npu KOUTO Ce HapyllaBaT M3MCKBAHWATA Ha 3akoHa, O6WwuTe ycrosna 3a nonspaqe
Ha KOHKpeTHaTa ycryra WM 3acTpaluaBally CUrypHOCTTa Ha cucTemaTa, ocurypssalla
npeflocTaBsHeTo i;
no OGEKTUBHW MPUYMHW, CBBP3AHW C OCUTYpsSIBaHe CUTYPHOCTTA Ha WHCTPYMEHTa W
MHopMaLmsaTa, KOATO CbAbpXa, NP CbMHEHWe 3a HepaspelleHa ynotpeba unu ynotpeba c
Len usmama, 3a koeto yBegomsisa KIIMEHTA upes cuctemara HavHTepHeT 6aHKkupaHe.

152. KINUEHT, koitto e KAPTOOBPXXATE/N Ha aebutHa kapTa Visa Electron, uma npaso aa nopane
nucmeHo Bb3paxeHne B BAHKATA 3a uanbrHeHvne Ha HepaspelleHa WM HETOYHO M3MblHeHa
nnartexHa ornepauusi, HernpaBUIHO CbOpaHM TakCh M KOMUCMOHM, He3abaBHO cnej ysHaBaHe 3a
CbOTBETHaTa onepauust Ypea crucTemaTa Ha WHTepHeT BaHkupaHe, HO He MO-KbCHO OT TPW AHU cnep
nonyyasaHeto My. HenogaBaHeTo ot cTpaHa Ha KIIMEHTA Ha nucmeHo Bb3paxeHue B onpeaeneHute
Nno-rope CPOKOBE CE€ MpuemMa 3a MbMyYanuMeo OfobpeHue W Cbrmache C U3BbPLUEHUTE NNaTexHu
onepaLum 1 MonyveHUTE NNaTexH! yenyr.

153. BAHKATA He n3BbpLUBa KOpUrMpaLLy nnaTexHu onepauuun B crnyydaute, npu kouto KIIMEHTBLT
e 6un B 06eKTMBHA HEBBH3MOXHOCT [j@ MOMy4n OTYET MO CMETKa, ako € 3asiBuM NoryyYaBaHeTo My ,npu
NoVcKBaHe", HO OT 3aAbIkaBaHe Ha CMeTkaTa My ca U3TeKIu NoBeye OT TPUHaAeceT MeceLa.

154. B cnyyait ye KAPTOOBPXATENAT xenae Aa OCNOpU M3BLPLIBAHETO HA HepaspeLlleHn oT
Hero nnaTexHu onepauwu, Toit cneasa Aa nogage xanba Ao komneTeHTHWTe opraHw (Monuuns/
MpokypaTypa), ¢ KoATO Aa yBeJOMM 3a HenpaBOMepHOTO MnonasaHe Ha GaHkoBaTa My kapTa. Konue ot
xanbarta ¢ BXOASsiLL, HOMEP Ha KOMNEeTeHTHWst opraH ce npegoctassi B BAHKATA. B cnyuaii ye npu
nogaesaHe Ha copmynsip 3a ocrnopaHe npea BAHKATA, KIMEHTBT He e nogjan xanba B
Monuuusta/lpokypaTypata, Toil ce 3agbrkaBa [a NMPefocTaBu Konue OT TakaBa xanba u BXogsiy
HOMEPp KbM Hesl B CPOK OT TpU paboTHM AHN.

155. BAHKATA ce 3agbmkaBa Aa CbAeWcTBa 3a pa3peluaBaHe Ha Cryjyaute Ha OCropeHu onepauum,
no ped M B CPOKOBE, CbINACHO yCTaHOBEHaTa B CTpaHaTa GaHkoBa MpakTMka M npasBunata Ha
MexayHapoaHute kapToBu opraHusauun Visa/MasterCard (koraTto ToBa € NPUMOXUMO), KaTo
yeegomsiBa KIMEHTA 3a pesyntatute ot npoBepkata. lpu ocnopeHo ot KAPTOOBPXATENA
nnawaHe, no Heroea uHuumatuea, BAHKATA moxe aa wHuummpa apbutpaxHa npouenypa npep
Visa/MasterCard kaTo BCuYKM Takcu u pas3xoau ca 3a cmeTka Ha KAPTOOBbPXATENA. BAHKATA
yeegomsiBa KAPTOOBPXATESA 3a pencteusita, kouto npeacton aa 6baat npeanpuet U KOUTO
6uxa noBenu [0 3aAbiNkeHWe 3a 3annallaHe Ha JOMbIIHUTENHN Takcu W pa3xoau OT Herosa CTpaHa.
Cnepn usBbpluBaHe Ha nposepka BAHKATA kopurupa /oTkasBa Aa Kopurupa HepaspelleHa unu
HETOYHO u3NbNHeHa nnaTexHa onepauus u yeegomsBa KIWEHTA B ceagemaHeBeH Cpok oT
nonyyaBaHe Ha Bb3paxeHueTo. B cnyyante, npu kouto e HeobxoaMmo cubupaHe Ha UHdopmaums oT
Apyrn 6aHkn, KapToBW onepaTopyu UnM TPeTU nuua/vHcTUTyuuu, BaHkaTa yeeaomsBa knueHTa 3a
cpoka, B KOMTO Lie npegocTasu oTroBop. Mpu HeocHoBaTenHo Bb3paxenue, KIMMEHT BT abnxu Takca,
cbrnacHo Agenctaaliata u npunoxuma Tapuda Ha BAHKATA.

156. BAHKATA HOCU OTrOBOPHOCT 3a HebnaronpusiTHuTe nocreavuu, HacTbNUMIU B pesynTtaT Ha
HETOYHO M3MbIIHEHME OT HeiHa cTpaHa Ha AenosvpaHu oT KIMEHTA nnaTexHu Hapexaanus, B
cnegHuTe crnydau: 3aBepuna e cmeTka, pas3nuyHa oT nocoveHata oT KIIMEHTA B nnatexHoTo
HapexaaHe. B To3u cnyyait BAHKATA Bb3cTaHoBsBa Ha KITMEHTA cymaTa Ha HeTOYHO M3BbpLUEHaTa
nnaTexHa onepauus Ao cnejsalums paboTeH AeH, CHMTaHO OT AEHS Ha YBEAOMSBaAHETO i UNK AeHs, B
KOTO e KOHCTaTWpana rpelukaTta, Ype3 WHULMMpaHe Ha Kopurupall npeBoA A0 AOCTaBuYMKa Ha
nnaTexHu ycryrm Ha nonyyarens.

157. BAHKATA uma npaso ga 6rokvpa cyma Ao pa3Mepa Ha cymarta no ocropeHa ornepauvsi no
BCUYKM cMeTku Ha KITMEHTA, nopabpxaHu npy Hes u Aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B
cnyyait, 4e npoueaypara no un. 78 ot 3MYINC ycTaHOBM aBTEHTUYHOCTTA U TOYHOTO U3MbMHEHWE Ha
onepauusTa. 3a 6nokupaHe Ha cymaTta M eBeHTyanHoTo W yabpxaHe KIMEHTBT, BcTbnBaikv B
AoroBopHun otHoweHuss ¢ BAHKATA v npuemaHe Ha HacTosilMTe YCMOBUWSi, JaBa M3PUYHOTO CU
cbrnacue.

158. KIIMEHTDBT noHacs 3arybuTe, HacTbNMNM B pe3ynTaT Ha BCUYKM HepaspeLlleHn NnaTexHu
ornepaLum, U3BbPLIEHN MOCPECTBOM W3NOM3BaHe Ha U3ry6eH, OTKpaaHaT WM HEe3aKOHHO MPUCBOEH
nnaTtexeH WHCTPYMEHT, He3aBuUCKUMO OT pa3mepa um, korato KIIMEHTDBLT e peictean ype3 usmama
n/vnu ako U3BbLPLUBAHETO UM € B pe3ynTaT Ha HecrnassaHe oT cTpaHa Ha KITMEHTA Ha uHcTpykuunte
3a 3anasBaHe W 3aliUTa Ha NEPCOHarHUTE 3alUWUTHW XapaKTEPUCTUKM Ha NNaTeXHWs WHCTPYMEHT,
BKIIIOYUTENTHO 3anuCBaHe Ha KakBaTo M a € MHOPMALIVIS 3a T3 XapaKTepUCTUKN BbPXY MIiaTexHUs
VHCTPYMEHT W CbXpaHsBaHe Ha TakaBa MH(OPMaLMs 3ae[HO C NNaTEXHWS MHCTPYMEHT, KakTo n
npefocTaBsiHe Ha JaHHW OT MNATEeXHWUS MHCTPYMEHT 4ypes3 oTroBapsiHe Ha email, SMS, TenedoHeH
PasroBop MHULIMMPAHW OT TPETMU CTPaHM.

159. KIMMEHTBT noHacs 3arybute, HacTbNWUAM B pe3ynTaT Ha BCUYKW HepaspelleHn NnaTexHu
onepauum, U3BbPLIEHN NMOCPEACTBOM W3MOM3BaHe Ha U3rybeH, oTKpaaHaT UMK HE3aKOHHO MPUCBOEH
nnaTexeH UHCTPYMEHT B pa3mep He no-ronsm ot 100 (cTo) nesa, ako ca pe3ynTaT Ha u3mama, pecn.
Heu3NbIHEHWE Ha 3adbikeHue, NpeacTaBnsBaLLo AelicTBue/GesneiicTBue oT cTpaHa Ha KITMEHTA,
CBbP3aHO C M3NON3BaHEe Ha NNaTeXHNS NHCTPYMEHT:

+ nunca Ha peructpaums 3a SMS - n3sectaBaHe OTHOCHO W3BBLPLUEHWUTE TPaH3aKUMM C kapTaTa, B

TOBA YMCIIO OTKa3 3a perucTpaLys;

* nunca Ha peructpauus 3a ycnyrata 3D Secure verified by Visa;

* HeyBegomsiBaHe Ha BAHKATA B cpok go 1 uyac oT nonyyaBaHe Ha SMS 3a wu3BbpLUEeHa
HepaspelleHa TpaH3akuua ¢ kapTaTa. B cnyyai Ye 13BeCTSBaHETO e M3BBPLIEHO NPe3 HolTa, 3a
npuemnue cpok 3a yBegomsiBaHe oT cTpaHa Ha KIIMEHTA ce npuema Bpemeto ao 9.00 u.
CYTpWHTa;

+ HeyBegomsiBaHe Ha BAHKATA B npeaBuaeHuWTe cpokoBe B Criyyan Ha wuarybsaHe, kpaxba,
NpUCBOsiBaHe, Hepa3speLleHa ynoTpe6a Ha NNaTeXHNs NHCTPYMEHT.

XiIv. NIPEKPATSBAHE HA OrOBOPHU OTHOLLEHUA

160. KMIMEHTBT nma npaBo ga npekpaTtyt 4OroBOpHUTE cv oTHoLeHust ¢ BAHKATA egHocTpaHHo,
no BCSKO BpeMe, C €AHOMECEYHO MUCMEHO Npeau3BecTVe, AEro3vpaHo NMYHO B OduC Ha
GaHkaTa/upe3 cucTemarta 3a MHTepHeT GaHkupaHe Ha knveHTa [poBaHKMHI OCBeH, ako He e
[IOTOBOPEHO [pYro.

161. BAHKATA uma npaBo ga npekpaTtu fgoroBopHute cu oTHoweHust ¢ KMIMEHTA kato 3akpue
BCSIKA OTKpWTA M NofAbpXKaHa Npu Hest CMeTKa U MpeycTaHoBN Bb3MOXHOCTTa Ha KnueHTa ga nonssa
CbMbLTCTBALLMTE A NPOAYKTU KaTo AebuTHa kapTa n/unu MHTepHeT GaHkMpaHe, B CriefHuUTe criyyan:

1. cnep U3Th4aHe Ha Cpoka, 3a KOWTO € OTKpUTa cMeTKaTa;

2. €AHOCTPaHHO, C ABYMECEYHO Npeam3BecTue, nybriMkyBaHo Ha MHTepHeT cainta Ha BAHKATA 3a
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6e3CpOoYHN JOTOBOPHM OTHOLIEHWA U Ha WHTEpPHeT CTpaHuLaTa B cucTeMarta 3a WHTepHeT
6aHKMpaHS Ha KnueHTa npOEaHKl’IHI’ 3a CpOYHUTE AOrOBOPHU OTHOLLEHUA]
3. eAHOCTpaHHO, 6e3 NUCMEHO NpeausBecTve oT cTpaHa Ha BAHKATA B cnegHuTe cnyyau:
HeaKTMBHa CMeTKa, 3a KakBaTO Ce Npuema CMeTKa, Mo KOATO He ca Hanuue M3MCKBaHusTa 3a
noAabPXaHe Ha MUHUMArHO canfo Wunu M3BbPLIBaHe Ha onpefeneH Gpoit TpaH3aKuwuw,
nocoyeHn B Tapucpata Ha BAHKATA, C u3kniodeHne Ha CMeTku, obcnyxBaly KpeauTHO
NpaBOOTHOLLEHME, KaKTO 1 pa3nnallaTenH CMeTKN NPy HanMYHN 1eno3nTHU/CNECTOBHN CMETKN;
pasnnawartenHa CMeTkKa, No KOATO HAMA ABWKEeHWe 3a nepuoj oT ABaHajeceT meceua;
pasnnawartenHa cmetka Ha KIIMEHT, koiiTo e B HepaspelieH oBbpapadT OT Takcu M
KOMUCMOHU ABa nocrieaosaTenHn meceua,
[leno3nTHa/ cnecToBHa CMeTKa, Mo KOSTO HaNMYHOCTTa NagHe NoA MUHUMAIHO yCTaHoBeHaTa oT
BAHKATA 3a cbOTBETHUSI BUA CMETKA;
. pa3I'IJ18LLlaTeJ'IHa/,ClEI'IOSVITHa/CI'IeCTOBHa CMeTKa C HanoxeH M3nbfiHUTENeH 3anop, No KOATO
Crea U3NbIHEHWe Ha 3anopHOTO CboblueHWe ocTaHe C Hyneso canjo, ce 3akpusa crneq
06pa6o1'|<a Ha 3anopHoTOo C‘bOﬁLLleHVIe wvnu no KoATo uma u3ganeHo paspelleHue 3a
BPEMEHHO pasnopexaaHe CbC CyMU C M3TUYaHe Ha cpoka no T.14 o1 OYNY .

* CMeTKaTa e CBbp3aHa Mo KakbBTO WM [a € HauMH C [EeViHOCTU C BUPTYyanmHW Bamnytu u/vunn

KpUNTOBANyTU.

4. €IHOCTPaHHO C MUCMEHO Mpean3BecTve, CbC CPOK Ha MPEAM3BECTUETO MO MpeLieHKa Ha
BAHKATA: npu HensnbnHeHWe Ha 3agbrkeHns oT cTpaHa Ha KITMEHTA, B ToBa uvcno nosegeHune
Ha nocnefHusi, N3NKU3aLlo W3BLH NpeJenuTe Ha Jo6pUTe HpaBy M/MNK U3BBPLUBAHE Ha TPaH3aKLMK,
npy KOMTO ce nopax/Ja CbMHEHUE OTHOCHO 3aKOHHWA XapakTep U LienTta Ha OTAenHa w/unu rpyna
TpaH3aKUuK, pecr. ca Hanuue AaHHWU, Ha 6asa Ha KoMTO MOoXe [a ce HanpaBu 0GOCHOBaH W3BOA
OTHOCHO He3aKoHOCbOOpa3HOCTTa Ha oTAeNnHa unu nopegvua ot TpaH3akumn. BAHKATA He e
[ANbXHA ja MOTUBMPA PELLEHUETO CU 3a NpekpaTsiBaHe;

5. ycnyrata npegoctaBeH/Hn MOC TepmuHan/m ot BaHkata Ha KnueHta moxe fda 6bae
npekpaTeHa:

* O B3aWMHO CbrTiacue Ha CTPaHUTE;

* upe3 e[HOCTPaHHO 7 - JHEBHO NMMCMEHO Npean3BecTVe, OTMpaBeHo A0 Apyrata cTpaHa no
[joroBopa;
eaHocTpaHHO 6e3 npeausBecTe NpY CbMHEHUS 3@ U3MON3BaHe Ha ycryrata B HapylueHue
Ha 3aKOHOBW U3NCKBAHWSI.

Mpu npekpatsiBaHe Ha ycnyrata npepocTaBeH/Hn MOC Tepmuuan/u, BaHnkata uma npasBo Aa
6nokupa no cmeTkata Ha KnueHta 3a cpok A0 4 meceua cyma B pasmep Ao 50% oT cpeaHo-
MeCeUHUsIT 06opOoT 3a nocrneaHnTe 4 mecela.

162.  [peausBecTeTo 3a MpekpaTsiBaHe, B CriydauTe, Npu KOWTO e MpeABWUOEHO TakoBa, ce
npepoctaea oT BAHKATA Ha KITMEHTA Ha abnrotpaeH HocuTen no cmucbna Ha §1, 7.8 ot AP Ha
3MYMNC wunu Ha xaptveH Hocuten. BAHKATA He e aAnbxHa Aa MOTUBMpA PELUEHWETO CU 3a
npekpaTsBaHe.

163. B cnyvait Ye npekparsiBaHeTo e no nHuumatmea Ha BAHKATA 1 no cmeTkata umMa HanuM4yHo
canpo, 3a ga ce oceoboan ot oTroBopHocT, BAHKATA ysepomsBa KIMEHTA nucmeHo unu ypes
ApYyr AbNrotTpaeH Hocuten no cMucbna Ha §1, 1.8 ot AP Ha 3MYINC 1 npexBbpnsi HanuM4HaTa cyma
no cmeTka npu GaHka, nocoyeHa ot KIMEHTA, cnea yabpxaHe Ha BCUYKW ObIKAMU Takcu uunm
pasHocku. B cnyvait ye KIIMEHTDBT He nocoun gpyra 6aHka, BAHKATA npexebpnsi HanuM4HOToO
cango no cmeTkata BbB BpeMeHHa U GeanuxeseHa cmeTka. Criea uaThyaHe Ha ABe KaneHaapHu
rognHu oT 3akpuBaHe Ha cmeTtka, BAHKATA yabpxa Takca 3a CbXpaHsiBaHe Ha cpefcTsaTa o
3akpuTaTa cMeTka cbrinacHo Tapudarta Ha BAHKATA.

164. C HacTbnBaHe Ha HsIKOE OT YCMOBMUSITA 3a MpeKkpaTsiBaHe, MOCOYEHU B CKIIOYEHUs C
BAHKATA [oroBop, nocrnegHaTa 6rnokvpa non3saHeTo Ha kapTaTa, KaTo 0cHeToBOAsBa N0 cMeTkaTta
BCWYKM OMepaLui, N3BbPLLEHN C KapTaTa.

165.  [loroBopHuTe OoTHoweHust mexay BAHKATA u KIMMEHTA 3a npepocTtaBsiHe Ha ycnyrata
WHTepHeT 6GaHkupaHe, wmoraT [fa 6bAaTr npekpaTeHW Npu 3aroyBaHe Ha npoleaypu no
HECbCTOATENHOCT UMK NMKBUAALMS Ha HSKOS OT CTPaHUTE.

166. pekpaTABaHETO Ha [JOrOBOPHUTE OTHOLLEHUS He 0CBOGOXAaBa CTPaHWTe OT U3MbIHEHWe
Ha 3a[Ib/KEHUSTa UM, Bb3HUKHANN Npeau npekpaTsiBaHeTo.

Xv. 3AKNMIOYUTENHU PA3NOPEABU

167. HepaspenHa yacT oT HacTosiuTe O6wwm ycnosus ca Tapudata Ha BAHKATA, JTuxeexus n
BanyTHus 6loneTuH u cneunduyHute ycnosus, npunaraHm ot BAHKATA, 3a oTaenHv npoayktv u
BMAOBE MNaTeXHW onepauuy, B TOBA YUCMO aKTyanHUTe peAakuMum Ha ChefHWTe [OKYMEHTU:
EnHoobpasnnTe npaBuna u obnyan 3a AOKYMEHTapHUTe akpeauTusy; EaHoo6pasHuTe npasuna 3a
nHKacaTa; EaHoobpasHuTe npaBuna 3a rapaHuuuTe, NNaTMMM Ha MbpBO MOUCKBaHe, M3AafeHn OT
MexayHapogHata Tbproscka kamapa (MTK);

168. 3a HeuspuyHo yroBopeHoTo B [oroBopa, Hactosiumte O6wm ycnosus, Tapudata Ha
BAHKATA, nxseHus v BanyTHust GloneTuH v Npunoxummute crneuuduyHn ycrnosusi, ce npunara
[eiicTBaLLOTO GBrapcko 3aKoHoAAaTEeNCcTBO.

169. Bcuukn cnopHn Bbnpocu mexay CTpanuTe ce paspelwasaT Mo MbTA Ha nperosopute. B
crnyyaii Ye He Moxe Aa Gbae MOCTUTHATO B3aMMHO Cbrracue, CropbT Moxe fJa 6bae OTHeceH 3a
pasrnexaaHe oT lMomupuTenHata KOMWUCUS 3a MnaTexHW cnopose nNpu KomucuaTa 3a sawmta Ha
notpebutenute, ako KMMEHTBT e MOTPEBUTES unu oT KOMNETEHTHWSI Gbrapcku Cba.

O6wwute ycnosusi, Tapudata Ha BAHKATA, JluxseHus u BanytHua GionetvH morat ga 6bpaT
VN3MEHSHU 1 IoMbNBaHM Mo BCsiko Bpeme oT BAHKATA, kaTo npoMeHnTe ce npunarat o OTHOLIEHNE
Ha 3anoyHanuTe 1 HENPUKITIOYMN NPaBOOTHOLLIEHMS, CbINacHo AoroBopeHoTo B Pasaen |.
HepasgenHa vact ot HacTosiwmTte obwm ycnosus e lMpunoxenne Ne 1 - Takcu no MNATEXHA
CMETKA 3A OCHOBHM ONEPALIMM no cmucbna Ha un. 118 ot 3MNYMC.

HacTosiwuTte O6WwmM ycnoBus ca NpuUeTU C pelleHve, cbabpxawo ce B Mpotokon Ha YC Ne495/
17.07.2012r.

MpomeHn B [oOKyMeHTa ca M3BbPLIEHM C peLIeHUs, MaTepuanuaupaHu B [lpoTokonm Ha
YC, kakto cnepgga: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne 557/25.04.2014r.; Ne 560/

06.06.2014r., B cuna ot 16.06.2014r.; Ne566/06.08.2014r., B cuna or 22.08.2014r.; Ne
567/

28.08.2014r., B cuna ot 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne 589/
24.07.2015 Ne 616/31.03.2016r. , B cuna ot 04.04.2016r.; Ne 621/12.05.2016r., B cuna oT
13.05.2016r.; Ne 626/ 06.07.2016r., B cuna ot 22.07.2016r; Ne 639/23.01.2017r,, B cuna oT
30.01.2017r.; Ne 643/ 24.03.2017r., B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna oT
01.11.2017r.; Ne 666/ 12.02.2018r., B cuna ot 01.03.2018r.; Ne 674/25.06.2018r., B cuna oT

01.07.2018r. MpoTokon Ha YC ¢ Ne 697/15.02.2019r., B cuna ot 20.02.2019r. MpoTtokon Ha YC ¢ Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . Mpotokon Ha YC ¢ Ne 713/24.10.2019r. B cuna ot
25.10.2019r.; MpoTtokon Ha YC ¢ Ne 717/15.11.2019r. B cuna ot 16.11.2019r.; MpoTokon Ha YC ¢ Ne
718/18.11.2019r. B cuna ot 18.11.2019r.



