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OBLLU YCNOBUA 3A NMIATEXHN YCINYTU

»MpoKpeaut Bank (Bbnrapms)" EAQl, EVK 130598160, cbc cefanvile U aapec Ha ynpasneHue:
rp. Codpusi, n.kon 1303, 6yn., Togop AnekcaHapos" Ne 26 u agpec 3a efleKTPOHHA KOPECTNOHAEHLS:
contact@procreditbank.bg e Thproscko apyxecTso, pernctpupaHo B Peny6nuka Bbnrapusa u BnucaHo
B TbproBckus perncTbp, BOAEH Npu AreHumsiTa no BnucBaHusita Ha Penybnvka Benrapus.

[ipyXecTBOTO OCbLLeCcTBABa AENHOCT kaTo baHka Ha ocHoBaHwe JlvueHs, nagaaeH ot bbnrapcka
HapogHa GaHka (BHB), siBsiBalla ce KOMMNETEHTHWSIT HaA30peH OpraH OTHOCHO AeliHocTTa My. B
KayeCcTBOTO CW Ha AOCTaBYUK Ha NNaTexHu ycnyru, BaxkaTa npeanocTaBA nnaTexHu ycnyrm un
N3BbPLUBA CBBbP3aHUTE C TAX NNaTexXHW onepaunun, npeaMmeT Ha HacToAwuTe OGLLU/I ycnosusa.

I. OBLLUM MONOXEHUA

M3nonaeaHnTe B HacToswmMTe OB6LWM ycnoBus 3a nnatexdu yenyrn (OYMY) noHATUS U CbKpaLleHnst
1Mmart npeaBuz CnegHoTo:

KINMUEHT - cusnyecko unu topuamyecko nuue, sIBABALLO Ce HacpellHaTa cTpaHa Mo KOHKPETHO
NpaBoOOTHOLLUEHWE, NPedMET Ha ypexaaHe oT HacToswmTe OYNY;

MOTPEBUTEN - Bcsiko huanyecko nuue, non3eaten Ha nnaTexHa ycnyra, KoeTo npu [OroBopu 3a
npefocTaBsiHe Ha MNaTeXHW YCNyrv W3BbpLUBa AEWHOCT, pasnuyHa OT HeroBaTa TbproBcka WUnm
npodecnoHanHa AenlHOCT, KOeTo OTroBapsi Ha M3nckeBaHusaTa Ha §1, T. 40 oT 3akoHa 3a nnaTexHuTe
ycnyru n nnatexHute cuctemu (3Myrc);

TUTYNAP - nuueTo, Ha UMETO Ha KOeTO Ce OTKpMBa cMeTka

1.Hactosiwumte OYIY , onpenenst obwute oTHoweHust mexay BAHKATA n KITMEHTA no noeop,
npeaocTaesHuTe oT BAHKATA nnatexHu wunu apym ycnyru.

2.3a nonssaHe Ha ycnyrute, npeameT Ha HactoswwmTte OYNMY, KMUEHTBLT abmkun Ha BAHKATA
TaKcy U KOMUCKOHM CbriacHo Aeictawarta Tapudga Ha BAHKATA 3a ®usunyecku/ KOpuagunyecku nuua.
Tapudpata, JluxseHuat v BanyTHusT GionetvH Ha BAHKATA npefcraensiBaT HepasgerHa yacTt ot
HacToswmte OYNY.

3.KMMEHTDBT ce 3aabnxaBa Aa nogabpxa HanuM4YHOCT Mo CMeTKWUTE G, JoCTaTbyHa 3a NokpuBaHe
Ha 3agbimkeHusiTa My Kato ynbnHomowasa BAHKATA ¢ npaBoTo Aa 3agbimkaBa CMeTKUTE My CbC
CBOTBETHUTE TaKCK U KOMUCHOHM, @ UMEHHO:

* nocoyeHnTe B Tapudata kaTo AbIKMMU B Yyx/aecTpaHHa Banyta ce cbbupaT B nesa, npuw
npunaraH ot baHkaTa cukcupaH kypc Ha Bbnrapcka HapogHa BaHka, onpefeneH 3a aeHs Ha
M3BBPLUBAHE Ha onepauyusTa;

* MOCOYEHUTE KaTo MoAnexalm Ha obnaraHe mo 3akoHa 3a AaHbk JoGaBeHa CTOWHOCT, ca C
BKIIOYEH AaHbk fo6aseHa ctonHocT /O0C/

4. BAHKATA nybnukyBa Ha UHTEpHeT cTpaHuuaTa cu www.procreditbank.bg akTyanHus Tekct Ha
oYYy, Tapudata, JluxseHus u BanyTHua cu GloneTvH, KaTo NpomeHWTe BMM3aT B CWNa, KakTo
cnegga:

* B CnyyauTe, NpU KOUTO NpomsiHaTa He e B nonsa Ha KIMMEHTA - gBa meceua cnep gatarta Ha
nyGnukyBaHeTo /i Ha MHTepHeT cTpaHuuaTta Ha BAHKATA;

* B ChyvauTe, NPy KOUTO NpomsiHaTa e B nonaa Ha KIIMEHTA - oT MomMeHTa Ha ny6nnkyBaHeTo um
Ha MHTepHeT cTpaHunuaTta Ha BAHKATA;

5.B cnyyait, ye KITMEHTBT He e cbrnaceH ¢ npoMeHnTe, TOW MMa NpaBo Aa npekpatu [lorosopa cu
¢ BAHKATA, npeau BnusaHeTo Ha npomenuTte B cuna. B cnyvai, ye KIMEHTDBT B pamkute Ha
yKka3aHusi CpoK He 3asiBU MpekpaTsiBaHe Ha AOroBopa W MPOABLMKM Aa Mon3Ba ycryrute, NpeaMeT Ha

cblums, ce cunTa, Ye 6e3yCcrioBHO € Npuen NpoMeHuTe.

6.5AHKATA npepocTaBs cnegHUTe BUAOBE MNATEXHW YCIyru:

+ BHacsHe /pasnopexpgaHe Ha Napu4HU CPeAcTBa B HANMYHOCT MO/OT nnaTexHa cmeTka Ha
KNMUEHT npn BAHKATA, kakTo U cBbp3aHuTe C ToBa onepauuu no obcnyxBaHe Ha nnatexHara
cMmeTKa;

* M3MbIHEHWe Ha KpeaUTHN NPeBOAM U NepUOANYHN NNaLLaHNs;

* 13[aBaHe Ha NNaTeXHW UHCTPYMEHTU W/UNW NpuemaHe Ha NnaLlaHus ¢ NNaTeXHN MHCTPYMEHTU.

7.56AHKATA npepoctaBsi nnaTexHW yCnyrv M uU3BbPLIBA NNaTeXHW onepauum oT/no cMmeTka,
NoAgbpXaHa npyM Hesi, camMo MO HapexaaHe Ha TUTYNsipa Ha cMmeTkata, pecn. HafnexHo
YMTBbITHOMOLLIEHO OT Hero nuue. M3kriodeHne ca criyqamTe Ha:

* 3aabMmkaBaHe Ha cMmeTkaTa ¢ pasmepa Ha Abmmkumu ot KIMMEHTA: Takeu/ komvcroHu/ pasHocku/
nnxsw/ rMaBHUYHU NNaLLaHNS;

* U3MbIHEHWe Ha ouLManHO HapexaaHe oT Cb/ WU APYr KOMMETEHTEH opraH;

* UM3BbPLIBAHE Ha cryxebHa kopurupalla onepauusi, B CriydauTe npefBuaeHu B 3akoHa 3a
nnaTexHuTe ycryri U NnaTexHUTe HapexaaHus Wunu B CKIIOYEH C KNWeHTa [JOroBop 3a [Aeno3unTeH
cend.

8.BAHKATA He cneau 3a 3akoHOCBHOGpa3HOCTTa Ha onepauuuTe, CBbp3aHu C NpefoCcTaBsHUTE OT
Hesl MnaTeXHW YCMyru, BKM. He HOCU OTFOBOPHOCT MPW M3BBPLUBAHE Ha AeicTBusi, GasupaHu Ha
anwmdnLmpan 4OKyMEHTU.

9.5AHKATA vma npaBo Aa oTkaxe W3BBbPLUBAHE Ha onpejeneHa nnaTtexHa ycnyra u/unv cebp3aHa
C Hesi onepauysi, KOSITO e MpeLieHUna Ye e B HapylleHVWe Ha AedcTBallaTa B CTpaHaTa HopmaTvBHa
ypeaba w/vnu Ha BbTpelwHnTe npasuna Ha BAHKATA. BAHKATA He MoTvBUMpa oTkasa cu.

10.3a pga nonssa nnatexHa ycnyra, npepoctasBsHa oT BAHKATA, KINMEHTBT cnepgsa aa
YAOCTOBEPU CaMOMNMYHOCTTa CU, Ype3 NpefcTaBsiHe Ha akTyaneH [OKYMEHT 3a camonuyHocT. Mpu
n3T4aHe Cpoka Ha BanuaHocT Ha npeactaseH oT KIIMEHTA nokyMeHT 3a CaMONIMYHOCT, ChLUMST ce
3agbmkaBa Aa npeactasn B oduc Ha BAHKATA akTyaneH [OKYMEHT 3a CamMOnW4HOCT npeau
n3BbpLUBaHe/ 3asBABaHe Ha MnaTtexHa ycnyra. B cnyyan, ye TakbB He e npeactaseH BAHKATA uma
npaBo [ja OTKaxe M3BBLPLUBAHETO Ha 3asiBeHaTa nnaTexHa ycnyra.

11.BAHKATA He HOCKM OTFrOBOPHOCT 3a AEUCTBUSA, B TOBA YUCNO pasnopexaaHus/3akpuBaHe Ha
CMETKW, W3BBPLUEHW OT MbIHOMOLLHWK, B CIlydauTe MpyU KOUTO He € HaaNexHo yBe[oMeHa 3a
OTTErnsiHe Ha NpeJcTaBuUTENHaTa My BnacT.

12.Mpu n3BbpLUBaHE Ha AENCTBUSI OT HEMBMHONETHM NULA Ce CNasBa PeXMMbT 3a U3BBPLUBAHE Ha
npaBHU [eiCTBNSI OT HeMbMHONETHW, ycTaHoBeH B 3akoHa 3a nuuata u cemeiictsoto (3/1C) u B
CemeitHuns koaekc (CK).

13. CymuTe, HanM4Hu Mo CMETKM Ha NoYMHan TUTYMSIP, ca Ha pa3nopexaaHe Ha HacneaHUuUTe Unm
Ha TexeH MbIIHOMOLLHUK CrieA NpefcTaBsiHe Ha [OKYMEHTU, [oKa3Bally HacneACTBEHUTe npaBa Ha
nuuarta, 3asBunu npeteHumun. MNpeseaeHaTta cyma, OTHacsLLa ce 3a BpeMe criea Mecela, Npes KoMTo e
noymHan TUTYNSApAT, ce Bb3cTaHoBsABa crnyxebHo oT 6aHkaTa Ha Tl Ha HOW.

14. PasnopexpgaHe CbC CpefcTBaTa Mo 3anopyupaHa cMeTka, Ce U3BbLPLUBA B MbPBUsS ABYCEAMUYEH
CpOK OT monyyaBaHeTo Ha Pa3spelieHve OT opraHa, Hanoxun 3anopa, 3a koeto KIMMEHTA ce
yBelomsiBa 4pes cuctemarta MpobaHkuHr.

15.6AHKATA He HOCV OTFOBOPHOCT 3a Hemnorny4YeHu, AOKYMEHTU U KOPECMOoHAEeHUMS!, AbIhxalla ce
Ha nNpomsiHa Ha koopauHaTuTe 3a Bpb3ka Ha KIMEHTA, 3a kouto He e CBOEBPEMEHHO U HafNEXHO
yBeloMeHa.

16.5AHKATA CTpVKTHO cnasea MepkuTe NpoTWB U3NUPaAHETO Ha Napu, CbrMacHo AeiCTBaLLOTO
3aKoHOAaTesNCTBO U BbTpelHUTe cu npasuna, a KIIMEHTBT ce 3agbmkaBa Aa U3NbRHABA BCUYKU
M3MCKBaHWSI, KOUTO Ce HamnaraT B Tasu Bpb3ka.

Il. BAHKOBU CMETKU

17.BaHKOBUTE CMETKM ca MnaTexHu cmeTku, BoaeHu ot BAHKATA, kouto ce wusnonseat 3a
CbXpaHeHWe Ha napy u/vnu 3a U3BbLPLLIBaHE Ha NNnaTexH onepauun. Besika cmeTka ce o6o3HavaBa ¢
yHUKaneH mexayHapoaeH Homep (IBAN), B cboTBeTCTBME C U3NCKBaHUATA, onpeaenexn ¢ Hapenb6a
Ha Bvnrapcka HapogHa BaHka (BHB).

OBLLUY NONMOXEHUA

18. Mpv BAHKATA morat aa 6baaT OTKpUTW Y BOAEHW CNEeSHUTE BUAOBE CMETKM:

+ pasnnaliaTtenHa — 3a U3BbpLUBAHE Ha MNaTexHW onepauuy;

* [enosnTHa - 3a CbXpaHeHVe Ha napu, NnaTuMK Ha onpejaeneHa aata (nagex) unu npu Apyru
npeaBapuTeNnHO JOrOBOPEHM YCIIOBUA 3a NnallaHe;

« Flexsave - 3a cbxpaHeHue Ha napu;

* aKpeauTUBHA - 3@ CbXPaHeHWe Ha napu, npefocTaBeHn 3a pasnnawaHe Ha KITMEHTA c tpeto
n1ue, KoeTo MMa npaso Aa 1 Mosy4u Npy U3MbIIHEHNE Ha YCMOBWATA, [JOrOBOPEHMN MPpY OTKpUBaHe
Ha akpeauTuBa;

* nnaTexHa CMeTka 3a OCHOBHM OMepaLim - 3a U3BbPLUBAHE Ha OCHOBHU NIATEXHU onepaLuu;

* [pYru, HEHavMeHyBaHu B HacTosilmTe OYTTY, cMeTKM - 3a CbXpaHeHWe Ha napu, KOUTo ce
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obcnyxeat npu onpeaenexu ¢ [loroBop ycrnosus.

19. KMMEHTDBT abvmxu Ha BAHKATA Takca 3a obcnyxBaHe v nogabpxaHe Ha CMeTKa CbrnacHo
Tapudata Ha BAHKATA, kosto ce yabpxa oT BAHKATA exemeceyHo cnep ustuyaHe Ha CbOTBETHUS
KaneHgapeH Mecel Unn B AeHs Ha 3akpusaHe Ha cmeTtkaTa. KIIMEHTDBT Abmkv nbnHus pasmep Ha
MeceyHaTa TaKkca 3a CbOTBETHUSI Mecel, He3aBUCUMO OT [eHsi, B KOUTO e paskpuTa W /unu 3akputa
cmMeTKa.

20. BAHKATA npunara naucksaHe 3a NnogAabpxaHe Ha MUHUManHO cangio B pa3Mep, onpeaeneH ot
Tapudata Ha BAHKATA w/vnu u3sbpliBaHe Ha onpeaeneHy TpaH3akuuu. [Mpu HecnasBaHe Ha
aHraXXMMeHTa 3a nofAbpXaHe Ha MUHUMAarHO carnio 1 U3BbLPLUBaHE Ha MUHUManeH 6poii TpaH3akLum
no cmeTtka, BAHKATA uma npaBo egHocTpaHHo, 6e3 npean3BecTve Aa 3akpue cMmeTkata. 3asiBeHuTe
ot KITMEHTA nnaTtexHu onepauuu ce M3NbMHABAT MPU YCIIOBUE, Y€ He HapyllaBa U3WUCKyeMOTO Mo
cMmeTkata MuHuManHo cango. lNpu nunca Ha cpeactBa no cmetkata, BAHKATA uma npaeo Aa
noracsisa OT MUHUManNHOTO canao 3aabixeHns Ha KITMEHTA 3a npocpoyeHn B3emaHus no kpeauTw,
KaKTO N MeCEYHM TaKCW, KaTo B Te3n Clyd4au NoAAbpXKaHeTo Ha MWHMMArHO canjo ce cuuTta 3a
HapyLleHo 1 cneaga Aa 6bae Bb3cTaHoBeHO oT KITMEHTA HesabaBHo.

21.Cymute no cmetkute Ha eavH KITMEHT npu BAHKATA, He3aBucumo OT TexHus Gpoii u BanyTa,
ca rapaHTupaHn ot ®oHAaa 3a rapaHTUpaHe Ha BroroBeTe B HaHku (PoHaa) Ao pasmepa ot 196 000
nesa. V3knioyeHve oT ToBa NpaBumo ca BOroBe, KOUTO ca rapaHTupaHu B pa3mep Ao 250 000 nB. 3a
CpOK [0 TPU Mecelila OT MOMEHTa, B KOWTO CymaTta e MnocTbnuna no cmeTka Ha BMOXWTENs, unm ot
MOMEHTa, B KOWTO BFIOXMTENST e Npuaobun npaBoTo Aa ce pasnopexaa CbC cymaTa Ha Brora U ca
KaKTo crieaBa:

* BOr Ha (hU3NYECKO NULe, Bb3HWKHAM B Pe3yrTaT Ha CAENKM C HEABMKMUMM UMOTU 3@ XUIULLHK

HYXau;

* BMOr Ha M3NYecko NuLe, KOUTO Bb3HMKBA B Pe3ynTaT Ha M3NMaTeHn Cymu no nosoj Ha
cKnioyBaHe/npekpaTaeBaHe Ha 6pak, npekpaTsiBaHe Ha TpyaoBo/ CryxebHO MpaBOOTHOLLUEHMe,
VHBanuUaHOCT WK CMBPT;

* BrIOr, KOUTO Bb3HWKBA B pe3yriTaT Ha 3acTpaxoBaTenHW WM OCUTYPUTENHW NnallaHust U Ha
n3nnallaHeTo Ha obeslleTeHre 3a Bpeay OT NPECTbINEHVs UNK OT OTMEHeHa npucbaa.

22. MapaHuusiTa ce usnnawa ot PoHaa Npu ycrioBusiTa U B CPokoBeTe, NocodeHm B Un. 20 oT 3akoHa

3a rapaHTupaHe Brioroete Ha 6aHkuTe.

23.He ce usnnawat rapaHTUpaHWTe pasmepu Ha cmeTkuTe B GaHkuTe npu ycnosusita U B
cpokoBeTe, nocoyenm B yn. 11 n un. 20, an. 8 ot 3akoHa 3a rapaHTMpaHe BrioroBeTe Ha 6aHkuTe.

24. Moseye uHdpopmaums KIMEHTBLT moxe Aa otkpue/nonyyn Ha www.dif.bg w/mnmu kato ce
06bpHe kbM PoHAa 3a rapaHTMpaHe Ha BrioroBeTe B OaHkuTe Ha agpec: yn. Bnagaicka Ne 27, rp.
Codums, Ten. +359 2 953 1217, e-mail: contact@dif.bg.

OTKPMUBAHE HA CMETKA

25. Cmetka Ha KITMEHT ce oTkpvBa cnep, ckrioveH mexay BAHKATA n KITMEHTA Pamkos gorosop
3a NpefocTaBsiHe Ha NMaTEXHU YCIyr.

24. Tpn Hanuuve Ha noanucaH PamkoB [OroBop M npefocTaBeH AOCTLM 3a W3nonaeaHe Ha
cuctemata pobBaHKuHr, 3a cknloYeH HOB AoroBop 3a 6GaHkoBa CMeTKa, Ce CYMTa HanuMuMeto Ha
AenosupaHo B nHTepHeT 6aHkupaHeTo Ha KITMEHTA uckaHe 3a oTkpvBaHe Ha CbOTBEeTHaTa cMeTka.

25. Bcsika cmetka ¢ TUTYINAP 3emegencku npousBoauTen wnu Apyro nuue, ynpaxHsiBallo
cBoboaHa npodecus, 3a KOSTO Mpu OTKpMBaHe He e ykazaHo oT TUTYINIAPA, ye cbuata e ce
nonsea OT Hero B SIMYHO KavyecTBo, Ce npuema u TpeTupa kato cmetka ¢ TUTYNIAP - topuanyecko
niue.

OTYET MO CMETKA

26.0T4eTBLT MO CMeTKa OTpa3siBa BCUYKM TPaAH3aKLMM MO KOHKpeTHaTa CMeTKa, W3BbpLUEHW npes
onpeferneH nepuo OT BpeMe W MocoyBa HavanHus W kpaiHus GanaHc no cmeTkaTa 3a AafeHus
nepwvoa.

27. Nndbopmauusta ce npepoctasa Ha TUTYNAPA Ha xapTveH Hocuten B oduc Ha BAHKATA nnmn
B eNleKTpOHHa hopMa, Ypea3 cuctemara 3a UHTepHeT B6aHkupaHe MpobaHKuHr.

PA3MMALLATENHU CMETKU

28. Bcekn KIMMEHT Ha BAHKATA, oTkpuBa ¥ nogabpka MOHe efdHa akTUBHa/macuBHa
pa3nnawartenHa cmetka npu BAHKATA B neBa, eBpo unu WATCKK AoOnNapu ¢ usfafeHa KbM Hes
ﬂeﬁMTHa KapTa 1 pernctpauma 3a WUHTepHeT 6aHKMpaHe. PasnnamaTenHaTa CMeTKa npeaocTtaBs
BB3MOXHOCT 32 W3MNOf3BaHe Ha ycnyru v nnaTtexdHu onepauuu, onpenerneHn ot Tapmd)aTa 3a
Opuanyeckn n dusnyeckute nuua Ha BAHKATA.

29. MpepanocTaeka 3a OTKpYBaHe/NoOAAbPXXaAHE Ha AEN03UTHA U CNECTOBHA CMETKA € Hanmn4neTo Ha
pa3nnawarenHa cvmetka npu BAHKATA, uypes koATo ce u3BbplUBAT AENCTBUATA MO BHACAHE W
pasnopexnaaHe CbC cpefcTBaTa no TaX.

MNATEXHA CMETKA 3A OCHOBHU OMEPALIUN

30. BAHKATA oTkpvBa v npvema Aa Boau NnaTexHa cMeTka 3a OCHOBHM ornepauuv npu ycroBusita
Ha 4n.118 ot 3MYIMNC B 6bnrapcku neea Ha ocHoBaHue nopnucaH mexay BAHKATA u KIMEHTA
PamkoB gorosop.

31. MNpaBo fa oTkpuBa 1 U3NON3Ba eAHa NnaTexHa cMeTka 3a OCHOBHU onepauun uma KIMEHT Ha
BaHkaTta, KOiTO OTroBapsi Ha CrefiH1Te YCNOBMS, NpUnaraHi KyMynaTuBHO:

« npebuBaBa 3akoHHO B EBponeiickus cbio3 (no cm. Ha 3MYTC);

* He nputexaBa nnatexHa cmetka B BAHKATA unu B pgpyra GaHka Ha Teputopusita Ha
cTpaHarta;.

32. 3a u3sbpwsaHuTe ot BAHKATA ycnyrn, nocodenn B 4n.118 ot 3MYMC, KNNEHTBT abmku
Takcu, onpegenenu B MpunoxeHne 1 Ha HacToswmTe O6LWM ycroBus.

33.BAHKATA Moxe efHOCTpaHHO [Aa NpekpaTy pamKoB [OroBOP 3a NnaTexHa CMeTKa 3a OCHOBHW
onepauum, KoraTo e U3MbMHEHO €AHO OT CNeAHUTE YCIOBUS:

* B MpOAbIDKEHWEe Ha MoBeyve OT 24 MocrefoBaTeNnHKM Mecela Mo nnatexHaTta CMeTka He e

OCbLUECTBEHA NnaTexHa onepawus;

* KIMMEHTDBT Beye He npebuBaBa 3akoHHO B EBponeickus cbos;

« KIMMHTBT Bnocneactsue e oTkpun B 6aHka Apyra nnatexHa CMeTka 3a OCHOBHU onepawmu;

« KIIMEHTBT e npepgoctaBun HeBspHa MHGOPMaLWS, Bb3 OCHOBA Ha KOATO € OTKpUTa mnaTexHa

CMeTka 3a OCHOBHM onepaLuu;

« KIMVMEHTDBT ymuwneHo e u3nonsean nnatexHara CMeTKa 3a He3akoHHU Lienu;

« KIMEHTBT HapylwaBa ycnoBusta Ha paMKoBWs JOrOBOP.

AOENO3UTHU CMETKU

34. MNpeaHasHayeHNETo Ha Aerno3nTHaTa CMeTKa € 3a CbXpaHeHWe Ha napu B efHa OT creaHuTe
BanyTu: nieBa, eBpo U/Mnu wartcku aonapv. MMHUManHo cango 3a Aeno3uTa, CPOKbT M nuxeaTa ce
onpefensT B AeiicTBalymsi JluxseH GloneTuH. [lenosnTHaTa cMeTka He MoXe [a Ce U3ronssa 3a
M3BBLPLUBAHE Ha pasnnallaHuns.

35. MagexwubT Ha genosuTa ce onpeaens cbobpasHo JaTaTa Ha OTKPMBaHE Ha [enosnTHaTa cMeTka
1 [OrOBOPEHMs Cpok. B cnyyaii, ye nma pasnuka mexay AataTta Ha OTKpUBaHe Ha [enosuTHaTta cmeTka
1 JaTtaTta Ha nocTbrBaHe Ha CpeACTBaTa Mo Hesl, NaAexbT Ha Aeno3nTa He ce MPOMEHSI.

36. JIUXBEHMST NPOLIEHT Ce hUKCHpa 3a LIenusi CpoK Ha AernosnTa 1 ce HauyucnsiBa Ha 6as3a peaneH
6poi oM - 365/360. BaHkaTa usnnawa no pasnnatwyartenHa cmeTka Ha KnveHTa B Ha4anoTo Ha BCEKkW
Mecell, aBaHCOBO W3uMCreHaTa 3a NpeaxXOAHWst Mecel, NpoMnopLMOHanHa 4YacT OT AbMkumarta 3a
uenus nepuos nuxea CnNpsiMO Cpoka Ha Aenosuta. B cnywait, ye cymata no genosuta e nop
MUHUManHoO naunckyemoto cango, BAHKATA He HauvcnsiBa nvxsa.

37.MNpomsaHata Ha NUXBeHUst NpoueHT, obsiseH B Jluxeewus GioneTnH Ha Bankata ce npunara
CyMTaHO OT [JaTaTa Ha MbpBUS CcrieaBall, yBeOMsBAHETO nadex Ha pfenosuTta. B cnyyan ue
KINMMEHTDBT He e cbrnaceH ¢ npomMsHaTa, TOW MMa NpaBo [da npekpaTu aenosuta Ha nagexa. MNpu
nonoxexue, Ye Aeno3nTsT 6bAe NpekpaTeH Npeav nagexa, BAHKATA He Abmxu nuxea.

38. Ha napex, AenosnTbT ce NMoAHOBSIBA aBTOMATMYHO 3a Cymara, KOsSiTO ocTaBa Mo cmeTkaTta 3a
ChbLUMSA CPOK M MpW NMUXBEH MPOLEHT cbrracHo Aencteawms JluxseH GionetnH Ha BAHKATA kbm
faraTta Ha NofHOBSIBaHe.

39. [loBHacsHETO Ha CyMW, KaKTO M BCSIKO pa3nopexxgaHe € YacT Mnu usnata cyma no genosuta,
KaKTO M BCSKa MPOMsiHA Ha BMAA W/WNM CPOYHOCTTA My Mpeau AaTtata Ha nafex, ce cuutart 3a
HapyllaBaHe Ha ycroBusiTa Mo [enosuTa, B peayntat Ha koeto BAHKATA He Abmku nuxsa BbPXY


mailto:contact@procreditbank.bg
http://www.procreditbank.bg/
http://www.dif.bg/
mailto:contact@dif.bg

= Yacmom
MpoKpedum Mpyn

AenosnTHaTa CMeTka CbC Cyma paBHa Ha aBaHcoBoO nonyyexarta ot KIIMEHTA nuxsa 3a nepvopa oo
HapyLUeHUs nagex.

40. Bcekn peno3ut Ha KITMEHT, koiiTo He nogabpxa B baHkata pasnnawartenHa cmeTka, cnep
nagex ce TpaHcdopmupa B 6e3cpoyeH Brior 3a ynpasneHue, 3a kouto KIMEHTBT abmku Takca
cbrnacHo Tapudara Ha 6aHkata.

FLEXSAVE

41. FLEXSAVE e npoaykT, npu korto KIIMEHTbT BHacs napuyHa cyma BbB BanyTv nesa 1 epo 3a
CbXpaHeHue, B pa3mep Mo-BUCOK OT MpeABUAEHOTO 3a NMpoAykTa MUHUMAIHO Carfo, 3a HeorpaHuyeH
cpok. PaamepbT Ha MUHUMAMNHOTO Canao U MUXBEHUSAT MPOLIEHT Ce onpeaensT B AeiicTBawus JluxseH
6GloneTuH.

42. Mpu 3akpuBaHe Ha FLEXSAVE, BAHKATA HauucnsiBa nuxea v 3aefHO C HanuyHaTta cyma si
u3nnaila no pasnnatiatenHa cMeTka Ha KeHTa B IeHs Ha 3aKkpuBaHe Ha cMeTkaTta.

43. BAHKATA Hauucnsiea nuxsa no cMeTkaTta BCEKV MbpBY paboTeH AeH OT Mecela v s u3nnaiia no
pasnnaliatenHa cMeTka Ha knueHTa B BaHkara.

1I.LAOKYMEHTAPHU ONEPALINA

44. BAHKATA o6paboTBa crnegHuTe [OKYMEHTapHM oOnepauun: akpeauTuBW, rapaHuum u
[OKYMEHTapHN MHKaca, 3a kouTo KnneHTbT bk Ha BaHkaTa Takcy 1 KOMUCUOHHM, onpeaenexn no
BUA 1 pasvep B TapudaTa Ha GaHkaTa. AkpeauTuBMTe, rapaHUMUTE U JOKYMEHTapHWUTE MHKaca ce
obpaboTBaT B CbOTBETCTBME C BanuaHUTE KbM MOMeHTa npasuna Ha MexayHapogHaTa Tbproscka
Kamapa, Mapw 3a CbOTBETHWSI BUA, UHCTPYMEHT.

45.MNMpn obpaboTka Ha [OKYMEHTW No AokymeHTapHu onepauun, BAHKATA nposepsiBa BCWYKM
NpeAcTaBeHn JOKYMEHTU C rpuxarta Ha Ao6pus Tbprosel, 3a CbOTBETCTBME Ha MOCTaBEHUTE CPOKOBE
n/unn ycnosust ot KIMEHTA, pecn. Ha nonyyeHuTe MHCTPYKUMM oT apyru G6aHkn. BAHKATA He Hocu
OTTrOBOPHOCT 3a ¢hopMaTa, MbJIHOTaTa, TOYHOCTTA, UCTUHHOCTTA W BanMAHOCTTa Ha npeacTaBeHuTe 1
[OKYMEHTM BbB Bpb3ka C 06paboTBaHK OT Hest JOKYMEHTapHU onepaLuy.

IV.AENO3UPAHE U TEMMEHE HA MNAPUYHU CPEACTBA

46. [lenoaupaHe Ha napuyHu cpeactea npu BAHKATA Moxe Aa ce ocblUecTBsiBa Ype3 13non3paHe
Ha [eno3uTeH cend MM Ype3 MHKaco nog dopmaTa Ha LeHHa npaTka kaTo AHeBHaTa AenosvpaHa
cyMa no To3u pef He Moxe Aa Haasuwasa 50 000 (neTaeceT xunsaum) nesa Uy paBHOCTOMHOCTTA UM
B [pyra BanyTa. Ycnyrata e nnateHa u ce npefocTaBs Ha OCHOBaHWe A0roBop.

47.[eno3npaHe Ha napuyHu cpeactea npu BAHKATA moxe aa ce ocblyectssisa oT KITMEHTA: ypes
u3nonssaHe Ha 6aHKOMaTK 3a BHacsiHe W TerneHe Ha napu B Gbirapcku neea n/mnu Ypes 13nonseaHe
Ha MallLVHWU 3a BHAcsiHE Ha CyMU B NieBa Unu B eBpO, Hamupalum ce B 24/7 30HM 3a camoobenyxBaHe B
ocucute Ha baHkaTa. BaHkaTa 3aBepsiBa cmeTkata Ha KIIMEHTA ¢ BHeceHaTa cyma Cc Banbop AeHs,
Ha 13BbpLUBaHE Ha BHockaTa. [py BHACsiHE W TerneHe Ha CyMu ce ObIkU Takca/KOMUCUOHHA CbITIaCHO
TapudaTta Ha BaHkaTasa Puanyecku/tOpuanyecku nuua.

48. BAHKATA 3aBepsiBa cmeTkata Ha KIIMIEHTA no HauuHa 1 B cpoka, [JOroBOPEH B CKIOYEHUs 3a
uenta goroeop. Mpu Hecbrnacue ot ctpaHa Ha KITMEHTA ¢ usBbplieHaTta 3aBepka/3agbmkaBaHe Ha
cMmeTkaTa My, NMopagu HeCbOTBETCTBUE C MPeAOCTaBEHNTE My OTHETU MO CMeTKaTa, Toii ce 3agbimkaBa
Aa uHdopmupa BaHkaTa upes cuctemata Ha UHTepHeT GaHkupaHe MpobaHkuHr B 30 AHEBEH CPOK OT
3aBepsiBaHe/3ablxaBaHe Ha cMeTkaTa.

49. B cnyyanTe, Npu KOUTO MPpK BHAcsiHe Ha CyMW Bb3HWKHE TexHWdecku npobnem, BaHkata nma
npaBo [a OTKaxe 3aBepsiBaHe Ha cMeTkata ¢ nocodeHata oT KIIMEHTA cyma oo v3sbpluBaHe Ha
npoBepKka OTHOCHO YCTaHOBsIBaHe Ha TOYHMSI pa3Mep Ha BHockaTa.

50.Mpu Bb3HUKBAHE HA HECLOTBETCTBME MEXAY AOKYMeHTa, U3fafeH oT malwwuHa B 24/7 3oHa 3a
camoobcnyxBaHe Npu U3Non3BaHe Ha ycnyra v TBbPAEHUETO Ha KIMEHT, NO HEeroBO UCKaHe MOoXe Aa
6bAe M3BbpLUEHA PEBU3NSI HA CbOTBETHATa MaluMHa, 3a KosTo KNMeHTBT 3annaia Takca CbrnacHo
Tapudata Ha BaHkaTa. AKO Npu peBU3NsITa Ce YCTaHOBM TeXHUYecka/apyra rpeLuka, aannareHata ot
KnueHTa Takca My ce Bb3CTaHOBSIBa M0 CMeTKa.

V.U3BBPLUBAHE HA MIATEXHU ONEPALIUU

51.MnatexHaTa onepauus e paspeLleHa, ako nnaTeubT e Aan CBOeTo Chriacue 3a U3NbHEHNeTo i
no HauumH, norosopeH ¢ BAHKATA 1 npeBoaa e B egHa oT cnegnute Buaose Banytv: BGN, EUR, USD,
GBP, CHF, CNY.

52.HAPEOWUTENAT Ha nnawaHeTo HOCK OTFOBOPHOCT 3a MbIHOTaTa M TOYHOCTTa Ha NOCOYEHUTE OT
Hero B nnaTexHWTe AOKYMEHTU yHukaneH uaentudmkatop (IBAN) Ha cmeTkaTta v BIC kof Ha 6aHkaTta
Ha nonyyarensi.

53.B cnyvait Ye He ca MONyYeHU WU3PUYHK yKasaHUsl 3a W3MbIHEHWEe Ha HapexaaHe 3a npesop,
BAHKATA uma npaBo no cBosi mpeleHka Aa onpeaeny MeToda Ha WU3MblHeHWe, C U3KMioveHue Ha
cryyauTe Ha NnallaHusi B NIeBa, U3BBbPLUBAHU Ha TEPUTOPUSITA Ha CTpaHaTa, Npy KOUTO 3a4bIDKUTENHO
ce crnasBa HOPMAaTUBHO YCTAHOBEHUS pefl, @ UMEHHO:

* MU3anbnHeHue npea nnatexHata cuctema PUHIC, B cnyyaii Ye npeBoja € Ha CTOMHOCT paBHa Ha

vunu Hageuwaesawa 100 000 neea.

¢ WsnbnHenne npes nnatexHata cuctema BUCEPA - 3a BcuYkM OCTaHanu cnyvanm W3BbH

ropenocoyeHnTe, U3BbpLUBaHM Npe3 PUHIC.

54. B cnyvaii Ye Npu M3MbIHEHWe Ha NNaTeXHO HapexgaHe 3a KpeauTeH NpeBof BbB BanyTa, npy
koeto BAHKATA ce siBsiBa 4OCTaBYMK Ha NMaTeXHW yCryru 3a nonydatens, ce ycraHosu, 4e IBAN
HOMEpBLT Ha cMeTKaTa U UMETO Ha nonydyatens He cu cboteeTcTeaT, BAHKATA uma npaso no csos
npeueHka Aa U3MbiHW HapexaaHeTo Ha Ga3a Ha nocouveHus oT HapeauTenst IBAN unu ga otnpasu
3anuTBaHe.

55. BpbluaHe Ha BXOfsill MPeBOA B Yyxaa BanyTa MO HapexaaHe Ha nonyvaTensi ce cuyuTa 3a
usxonsw, npeson, 3a koeto KIMEHTA 3annawa AOMbAHUTENHO ObIKAMUTE KbM OaHkuTe -
KOPECMOHAEHTN TaKCK N KOMUCUOHU, aKO Tak1Ba ca Ab/HKUMU.

56.Mpn npeBoan B LaTcku Aonapu, HapeaeHu ¢ pasHockn OUR, uanbnHeHveTo oT GaHkata -
KOPECTOHAEHT e 6bae 6e3 yabpxaHe Ha Takcu. BbamoxHO e nopaau ocobGeHocTuTe Ha GaHkoBaTa
npaktuka Ha TeputopuaTa Ha CALL, GaHkata Ha GeHeduumeHTa aa cbbepe cBOWTE pa3HOCKM OT
cymaTa Ha npeBoja, He3aBUCMMO OT 3asiBeHaTa MHCTPYKLMSA Ha HapeauTens 3a rnoemaHe Ha BCUYKU
pa3sHOCKM.

57.6AHKATA wusBbpLUBa napuyHu npeeBoau no HapexgaHe Ha KIMMEHTA camo B cnydait ye no
yKasaHaTta OT Hero cMeTka MMa aoctarbyHa HanmyHocT. BAHKATA He n3BbpluBa 4acTUYHM NnalaHms
Nno OTAENHW NnaTexHU HapexaaHus. 3a HeuasbpluBaHe Ha npesoaa KIMEHTBLT ce yBegomsiea upes
cuctemara Ha uHTepHeT 6aHkupaHe MpobaHKuHr.

58.B cnyyait ye no cmetkata Ha KITMEHTA, 3asBeHa 3a uM3BbpLUBaHE Ha HapedeHa TpaHcakuws,
HSIMa [ocTaTb4Ha HanMW4YHOCT 3a U3BBLPLUBAHETO W, B TOBA YXCMO, B CIly4al Ye pasMepbT Ha NpeBoaa,
HagBWLWaBa pasmepa Ha paspelleHusi Mo cmeTkaTa oBbpapadT, BAHKATA no uskniodeHue moxe aa
M3BBLPLUM OMepauusita kaTto OTMycHe Heobxoaumata cyma Mo cmeTkaTta, kaTo s 3aBepu kaTo
HepaspellueH OBbpApadT M HauncniM NMXBa 3a HepaspelueH OBbpApadT B pa3mep, NOCOYEH B
Tapudpata Ha BAHKATA. UauckyemocTTa Ha oTmycHaTaTta cyma, B TOBa YMCIO HayucreHuTe 3a Hes
JIMXBW, HacTbMBa aBTOMATUYHO CbC 3aBepsiBaHe Ha CMeTKaTa C pa3mepa Ha OTMycHatata cyma.
BAHKATA uma npaBo Aa cbbepe B3eMaHusTa cu OT Besika pasnnaiiatenHa cmetka Ha KITMEHTA,
nogabpxaHa npu Hesi. Mpu nunca Ha pasnnawartenyu cmetku/cpeactaa no Tsax BAHKATA npepoctaes
7 (cepem) pHeBeH cpok Ha KITMEHTA 3a noracsisaHeto um. B cnyyain ye KIMEHTBT He noracu
3agbmkeHusTa cu B 7 (cedem) AHeBHus cpok, BAHKATA uma npaBo ga rm cbbepe OT HamnuyHu
BMoroBw/geno3nTHn cmetkn Ha KIMEHTA, kakTo 1 aa npeanpuemMe OedcTBUs 3a CbOMpaHeTo UM no
cbaebeH pen.

59.56AHKATA moxe Aa oTkaxe U3MbMHEHNe Ha NNaTexHo HapexaaHe, B Cryyaii ve:

* He ca HalM4yHU BCUYKU U3NCKYEMM 3@ U3MBbITHEHUETO PEKBU3UTY;

CbLLECTBYBAT CbMHEHSi OTHOCHO UCTUHHOCTTA Ha [JOKYMEeHTa;

NUNCBAaT U3NCKBALLM Ce BbB BPb3ka C NMaLlaHeTo AOMbIIHUTENHN [OKYMEHTH;

ca HarM4yH1 HaLMOHAIHN U/ MEXAYHapOAHM CaHKLMUM MO OTHOLLIEHWE Ha opraHu3auuu,
WHCTUTYLUM, NWLIA UK ObPXXaBu, CBbP3aHN C KOHKPETHOTO NNaTeXHO HapeXaaHe;

* CblUeCcTByBaT OrpaHUYeHWsi CbIMAcHO [AENCTBALLOTO 3aKOHOAATENICTBO W/MMU MPUNOXUMUTE
npaBuna 3a U3MbIHEHWe Ha CbOTBETHATa NnaTexHa onepauus UMM Ha AOroBOPEHWUTE YCIOBUS,
npu KOUTO ce BOAM CMeTKaTa;

* MpEeBOALT € KbM OLLOPHA 30Ha UMK KbM MKLIE C PETUCTPaLIMS B OLIOPHA 30Ha;

* MpeBOAbLT € CBbP3aH MO KaKkbBTO U [la € HauuMH C [e/HOCTW C BUPTyanHu BamyTu u/unm
KpUnTOBanyTH;

* MpeBOABLT € HapeeH KbM HSAKOS OT CreHUTe AbPXaBU/TePUTOPUM UNN CBBP3aHM C TAX Nuua:
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WUcnamcka Peny6nuka WpaH, Kopenckata HapogHo-gemokpatudHa penybnuka (CesepHa Kopesy),
MpuaHecTposwe (TpaHcHucTpust), Kpum, Abxasusi, CeepHa Ocetus unu HaropHu- Kapa6ax.

60.6AHKATA Moxe fa oTkaxe 3aBepsiBaHe Ha CMeTKaTa Ha KNWeHTa CbC CpeAcTBaTa OT MoSyyeH B
Herosa rnon3a nNpeBog, B Cryyait ye:

* MpeBOABLT € Hape[eH OT OhLIOPHA 30HA WU OT MULIE C PETUCTPaLMs B O(LIOPHA 30Ha;

* MNpeBOABLT € CBbP3aH MO KakbBTO M [a € HauWH C [eHOCTU C BUpTyanHu Banytu w/vunu

KpUnTOBanyTH;

* MpeBOABLT € MOMyYeH OT CrefHUTe ObpXaBu/TEPUTOPUM UMM CBBP3aHM C TaX nuua: Mcnsmcka

Peny6bnuka WpaH, Kopeiickata HapogHo-AemokpaTudHa penybnvka (CeBepHa  Kopes),

MpupHecTposwe (TpaHcHUCTpus), Kpum, Abxasus, CeBepHa Ocetus unu HaropHu-Kapa6ax.

61.KITMEHTDBT e yBeioMeH U ce CbrnacsiBa, Ye B 3aBUCUMOCT OT BUAA Ha TpaH3akuuata BAHKATA
MOXe [a W3ucka MpefCTaBsHETO Ha [OMbIIHUTENHW [OKYMEHTU/AaHHU C Orfed M3BbpLUBaHe Ha
Hape[eHaTa TpaH3akuus (dhakTypu, JOroBopu, Aeknapauum u T.H.) B cnyyaint ye BAHKATA He moxe fa
M3NMbIHW AadeHo HapexzaHe, nopaau o6eKTMBHA MNpuuvHa (Hanp. OPCMaKopHU OBCTOSTENCTBa,
nofafgeHn MOrpellHn HapexaaHusi), T cBoeBpeMeHHo ysegomsiBa KITMEHTA. YeepowmsiBaHeTo
ocBoboxaaBa BAHKATA oT OTFOBOPHOCT 3a HEU3MbIHEHUETO.

62.5AHKATA onpenens cpokoBeTe 3a NMpuUemMaHe W U3NbIHEHWE Ha MNaTeXHUTE HapexaaHus B
pamkuTe Ha paboTHUsA AeH. B cnydail, Ye AeHST, B KOWTO ca MONyYeHW NNaTexXHUTe HapexgaHusi, e
cbboTa, Hedens, oduvuManeH npasHWK Wnu crnep onpegeneHoto B T. 66 ot OYIMY Bpeme 3a
nonyyasaHe, Te Ce C4MTaT 3a MOJTy4YeHn Ha creaBalmns paboTeH aeH.

63. 3a nnaTexHu onepauun B Nesa/eBpo; NNaTeXHK onepaLun, CBbp3aHN C eiHoKpaTHa obmsHa Ha
BanyTta neBa/eBpO UMM MpU Mpe3rpaHU4HU MnaTexHW onepauuum B €BpO, B CryyauTe, B KOUTO
[OCTaBYMKBT Ha MIaTexHW YCMyrn Ha morydaTternis ce Hamupa Ha Teputopusita Ha EBponeiickata
obwHoct (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnaTtexHaTa CMeTka Ha [ocTaByMka Ha
nnaTeXxHy Ycryrn Ha nonyvaTens cbC cymaTta Ha nnatexHaTa onepauusi Hail - KbCHO [0 kpas Ha
MbpBUsi paboTeH AeH, crefBall nosy4yaBaHeTo 1.

64.MNMpu nnatexHu onepauun B pamkute Ha EBponeiickata OBLHOCT, pa3nuyHW OT MOCOYEHUTE B
npeaxoaHata Todka, BAHKATA ocurypsiBa 3aBepsiBaHETO Ha MnaTexHaTa CMeTka Ha [ocTaByuka Ha
nnaTeXxHy ycrnyru Ha monyyatens CbC cymaTa Ha nnaTexHaTta onepauus Hail - KbCHO [0 Kpasi Ha
4YeTBBbPTUS paboTeH AeH, criefBall nony4YaBaHeTo 1.

65.KITMEHTBT moxe no BCAKo Bpeme Npeau 3agbihkaBaHe Ha cMeTkaTa My [a oTkaxe nnaiiaHe n
[a usTernu aenosupaHo nnatexHo HapexpaaHe. KIMMMEHTBT abmku Takca cbrnacHo Tapudarta Ha
BAHKATA 3a Bcsika npoMsiHa/aHynmpaHe Ha npeBof, NpocnefsBaHe Ha U3BbPLLEH NPEBOA, U3NbYBaHE
Ha NpeBo/ B pamkuTe A0 24. OT eno3npaHe Ha NNaTexHOTO HapeXaaHe U JOKYMEHTUTE KbM Hero.

66.Mpn wn3sbpwsaHe Ha nnawaxusta BAHKATA cnassa usuckBanusta Ha Pernament (EC)
2015/847 na EBponeickusi napnameHT un Ha CbBeta oT 20 main 2015 oTHOCHO WMHpopmauusTa 3a
nnaTtewa, Nnpuapyxasallia NapuyH1 NpeBoay, KakTo 1 OCTaHaNoTo AeiCTBaLLO 3aKoHOAATENcTBO.
MpeBog, HapefeH ¢ nnaTtexHo HapexaaHe oT KIMEHT B pamkute Ha paboTHWUS AeH [0 NOcoveHus
Yac, KaKTo crnejBa: NpeBo/ C AaTa Ha nonyvasaHe Cblumns paboTeH aeH (BUCEPA) nonyyeH Ha xapTusi
po 11,30 vaca /4pe3 uHTepHeT GaHkupaHe Ao 14,30 yaca; ekcnpeceH npesoa (PUHIC) no 15,00 yaca;
obVKHOBEH NpeBof B Yyxaa BanyTa € Aata Ha u3nbiHeHue cbluusi paboteH aeH — EUR, USD, GBP un
CHF po 17:00; ekcnpeceH npeBof B Yyaa BanyTa ¢ faTta Ha U3nblHeHne cblums paboTteH AeH B EUR
n USD po 17,00 yaca/s GBP no 12,00 yaca ce u3nbnHsBaT B pamkuTe Ha paboTHUS AeH, B KOWTO e
nonyyeHo NNaTexHoTo HapexaaHe B baHkaTa, a nomyyeHuTe cCreA MOCOYEHUTE Mo-Tope vacoBe
nnaTeXxHu HapexaaHUs ce U3MbIHSABAT Ha criefBalLmst paboTeH pea.

67.ProPay e cuctema 3a ekcnpecHu BanyTHW pasnnawanus wmexgy KIMEHTU Ha 6GaHkute
MpoKpeaut. CTpaHu, B KOUTO MoraT da ce u3BbpluBaT ProPay npeBoan Mexay KMMeHTU Ha BaHkuTe
MpoKpeauT ca: Anbanusi, BocHa n XepuerosuHa, Bbnrapusi, Mepmanus, Mpysusi, KocoBo, MakezoHws,
PymbHus, Cbpbus, Ykpaitha n Monposa.

VL.TAKCUW/KOMUCUOHU/PABHOCKWU/OBMEHHW KYPCOBE

68.KITMEHTDBT ce 3agbnkaBa Aa 3annalja BCUYKW TaKCU, KOMUCWOHW, NMUXBU (BOrOBOPEHU W/vnn
npvcbaeHu), cbrinacHo aeiicTeawarta Tapuda Ha BAHKATA. B cnyyan Ha HennawaHe BAHKATA nma
npaeo Aa cbbepe cnyxebHo AbMKMMUTE I ce CyMmmn OT Beuyku cmeTku Ha KITMEHTA, BkntountenHo ot
Bcekn fAenosunt u FLEXSAVE cmeTtka HesaBWCMMO OT BanyTtarta, B KOATO ce BOAAT. B cnyvan ue
3abIDKEHUATA Cce noracsiBaT OT CMeTKa B Yyx/a BanyTa, CymuTe ce U34ucnsBat no ukcupaHns kype
Ha BHB 3a peHst u yaca Ha u3BbplBaHe Ha onepauusTa. [pu nonoxeHue, Ye Mo CMeTKUTE Ha
KITMEHTA Hama gocTaTb4Ha HanMYHOCT 3a noracsBaHe Ha 3afgbilKeHWe 3a Takca/KOMUCHMOHA B AeHs
Ha Bb3HVKBaHEe Ha aHraxvwmeHTa 3a nnawaHeto 1, BAHKATA 3agbnxasa cmeTkata, No KOATO ce BoAAT
3aAbIDKEHUATA, C KOUTO e CBbP3aHO MnallaHeTo Ha CbOTBETHaTa Takca/koMUCWOHa C pasmepa Ha
Abmkumata cyma. BAHKATA HauncnsiBa HakasaTernHa nvxea B pa3mep, cbrimacHo Tapudarta Ha
BAHKATA BBbpXy pasmepa Ha B3eMaHusTa 3a TakCW/KOMUCMOHW [0 MOMEHTa Ha TAXHOTO MmoracsiBaHe.
B3emaHusiTa ca U3UCKyeMM KbM MOMEHTa Ha TSIXHOTO Bb3HWKBaHe, MpeaBUA KOeTO B Criyyaid, Ye
KIMWEHTBT He rv noracu B 7 (cenem) aHeseH cpok, BAHKATA vma npaso fa npeanpueme aeicteus
3a cbbupaHeTo UM no cbaebeH pes.

69.Mpun npesop, HapeaeH oT KIMEHT Ha BAHKATA, BbB BanyTa Ha Abpxasa uneHka Ha EO n B
ronsa Ha romny4yaten, YMATO JOCTaBYMK Ha MNaTeXHU YCNyru ce Hamupa Ha Teputopusita Ha EO,
BAHKATA wu3nbnHsBa onepauusita kato nnaTteubT 3annawa Abmkumute Ha BAHKATA Ttakcun un
KOMWCMOHM 3a M3BbpLUEHaTa nnaTexHa ycnyra, a nosyyatensT 3annalla TakcuTe U KOMUCUOHWUTE Ha
CBOSI [JOCTaBUMK Ha NMaTeXHW YCNyru, C U3KIIOYEHWe Ha cryyYauTe, Mpu KOUTO onepauusTa usncksa
obwmsHa Ha BanyTa, B kouTo criyyam BAHKATA u3nbnHsBa nnaliaHeTo, CbrnacHo [OroBOPEHOTO C
KNMEHTA.

70.Mpu npeBoA, HapedeH BLB BanyTa, pa3nuyHa oT BaslyTaTta Ha Abpxasa uneHka Ha EO u B nonsa
Ha nonyyarten, YATO AOCTaBYMK Ha MNATEXHW YCNyru ce Hamupa Ha TepuTopusita Ha EO, BAHKATA
M3NbIHABa onepaumsita, cbrnacHo gorosopeHoTo ¢ KIMEHTA.

71. 3a u3BbplIBaHe Ha NnalaHua B YyXaa BanyTa B cTpaHaTa u/vnu dyx6uHa, BAHKATA uma
npaeo fa usuckea ot KNMEHTA npepactaBsiHe Ha BCMYKM MpedBuAEHW OT AeWCTBaloTo 6bnrapcko
3aKoHOAATeNCTBO JOKYMEHTU, KaKTO U Ha AOKYMeHTU, cuutaHn oT BAHKATA 3a 3aabmkuTenHun BbB
Bpb3ka CbC CbOTBETHOTO nnawaHe. BAHKATA cu 3anassa npaBoTO Ja KOpUrMpa WMHCTPYKLMW Ha
KIMMMEHTA, HecboTBeTCTBAlUM Ha W3PWUYHO MOCOYEHUTE MpaBwna 3a onpefensiHe Ha TakcuTe, BKII.
HOpPMaTUBHO YCTaHOBEHM TakuBa.

72.BAHKATA kynyBa u npopaBa Yyxja BanyTa no AeWcTBalluMTe KypcoBe KynyBa/mpofasa, KoUTo
BAHKATA onoBecTsiBa No kaHanuTe 3a UHTepHET GaHkupaHe u B 6aHKoBUTE cu ocucu. MpoMeHuTe B
CBLOTBETHUTE KypCcOBe KynyBa/npogasa, pesyntaT Ha NpoMeHuTe B pedpepeHTHUTe 0BMeHHN Kypcose 1
nasapHu HvBa, ce npunaraT HesabaBHO Cnea OMOBECTSBAHETO UM MO KaHanuTe 3a WHTepHeT
6aHkupaHe.

73.Bcudkun 3aryby v LWEeTU No CMeTKUTe B Yyx/a BanyTa, HacTbNUnM B pe3ynTaT Ha cra3BaHe Ha
NPUNOXUMUTE 3aKOHW U pa3nopenbu OTHOCHO BamnyTHUS PEXUM B CTpaHaTa, ca 3a CMeTka Ha
KIMMEHTA. KITMEHTBT noema BCUYKM NOCNEACTBYUS, CBbP3aHN CbC CMa3BaHe Ha BanyTHUTE 3aKOHU 1
HOpPMaTMBHM aKTOBe, OrpaHu4aBallM Wnu Hanarawu 3abpaHu Ha NpaBoOTO [Ja ce pasnopexpaa Cbhe
cpeAcTBaTa Mo Teau CMeTKW, BKI. AeCTBUSTA/CAENKUTE, KOUTO MOXE [1a N3BbpLLBA C TAX.

74.Bcyykv NnaLiaHns v CAenku no OTHOLLEHUE Ha CMeTKM BbB BaslyTa, pa3niyHa OT HaluoHanHaTta,
Ce M3BbLPLUBAT BbB BanyTaTta, B KOATO € OTKpUTa CMeTKaTa, OCBEH ako MO M3PUYHO HapexJaHe Ha
KIMMEHTA, BAHKATA He ce e cbrnacuna Aa u3ebpLuBa NnallaHna BbB BanyTh, pasnuyHu oT Tasu Ha
cmetkata. MNpu nunca Ha ykasanusa oT cTpaHa Ha KIMMEHTA 3a npoTvMBHOTO, onepauunte BbB BanyTy,
pasnUYHM OT TasM Ha cmeTkaTa, Ce KOHBepTMpaT BbB BarytaTa Ha cMmeTkaTa kaTo ce npunara
CbOTBETHMS, 065iBeH oT BAHKATA KbM MOMeHTa Ha U3BbpLUIBaHE Ha onepauunsTa, obMeHeH Kypc.

VIL.LENEKTPOHHWU AEBUTHU KAPTU

75.[1ebnTHNTE KapTu NpefcTaBnsBaT TEXHNYECKO CPEACTBO 3a OTAaneveH JOCTbM MO eneKTPOHeH
nbT Ha KAPTOOBPXATENA po cpeactsata no HeroBa/Ha TUTYJNIAPA pasnnawartenHa cmetka npu
BAHKATA v ca npegHasHayeHu 3a naeHTudmukaumuaTa My npu n3BbpluBaHe Ha 6e3HanuyHu nnawanHus
npu 3akynyBaHe Ha CTOKM W 3annallaHe Ha ycryri, TerfieHe Ha napw B 6poii, BHacsHe Ha Cymu Ha
6aHKoMaT MU MalLMHa 3a BHacsiHe B NnNeBa uUnn eBpo B 24/7 30HM 3a camoobenyxsaHe Ha BAHKATA un
npy n3BbpLIBaHe Ha Apyrv onepaunu.

76.MexpyHapogHa aebuTHa kapTa Visa Electron - moxe aa 6bae n3gageHa Ha BCSKO MbIHOMNETHO U
[eecnocobHO MeCTHO (hU3MYecko nuue - ObArapcku rpaxaaHuH, Kakto W Ha MbIHOMETHO U
[[eecnocobHO YyxaecTpaHHO hU3NYECKO NLe, NPK cna3eaHe Ha 6bLNrapckoTo 3aKOHOAATENCTBO.

77 .MexpyHapogHa aebuTHa kapta Visa Business Electron - Mmoxe ga 6bae usgageHa Ha MecTHO
10pUaMYecKo Nuue - TbproBel, MO HALMOHANHOTO HU 3aKOHOAATENCTBO, KOeTO He e 06siBeHO B
HEennaTexocnocobHOCT M He Ce Hamupa B MPOW3BOACTBO MO HECBHCTOSTENHOCT UMW NUKBMAALMS.
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Jlwuata, 3a kouTO Ce Hapexpga u3gaBaHe Ha kapTum oT umeto Ha TUTYNAPA Ha cmeTtkata, ca
KAPTOOBPXXATENW Ha nogunHeHu KbM pasnnaliatenHarta cMeTka Ha topuanyecko nuue kaptu. Ha
nuueBaTa CTpaHa Ha kapTaTa ce M3nucBa MMETO Ha topuanyeckoto nuue - TUTYNAP Ha cmeTkaTta u
uMeTo Ha KapTogbpxaTtens - MMUeTo hu3nMyecku AbpxaTen Ha kapTaTa.

78.MexpyHapogHa nebuTHa kapTa Visa ce v3gaBa Mpu HanuyvMe Ha OTKpUTa pasnnawiarenHa
cMeTKa BbB BanyTa: fieBa Unu eBpo, Ha ocHoBaHue ckntoveH mexay BAHKATA un KITMEHTA Pamkos
[I0rOBOp 3a NpefocTaBsiHe Ha NNaTexHW ycrnyrn w/vnu aenosvpade Ha MckaHe 3a u3gaBaHe Ha
pebuTtHa KapTa NUYHO B ocnc Ha BaHkaTa Mnu Ypea cuctemata Ha UHTepHeT GaHkupaHe MNMpobaHkuHr.
WckaHeTo 1 n3gapeHaTta Bb3 OCHOBA Ha HEro kapTa MMaT cunata Ha ckriioyeH [1oroBop 3a CbOTBETHUS
NpOAYKT.

79.Kbm epHa pasnnawarenHa cmeTka, BAHKATA moxe fa usgage He noseye oT 4 AeBUTHU KapTu
eaHa ocHoBHa, no kosiTo KAPTOOBPXXATES moxe aa 6bae camo TUTYNAPA Ha cmeTkata v ao 3
6posi nogumHeHn kaptu, no kouto KAPTOOBPXATEN moxe pa G6bae Tpeto nuue. CtpaHa no
[0roBopa 3a U3faBaHe Ha MoAuYMHeHaTa kapTa e TpeToTo nuue - KapToabpxaTen, HO JOrOBOPbT ce
CKMoYBa CbC CbrnacuMeTo Ha ocHoBHus KAPTOOBPXATEN - TUTYNAP Ha cmetkata. MiMeTo Ha
TPETOTO NWLie Ce U3NWCBa Ha NuueBaTa CTpaHa Ha u3jaaeHaTa noaunHeHa febutHa kapta. BAHKATA
n3faBa AebutHaTa kapTa B CPOK A0 cedeM paboTHWM OHWM UNKM eKcrpecHo A0 Tpu paboTHW AHW,
cuMTaHO OT [eHsl, crefBall [eHsi Ha 3asBkaTa. 3a eKcrpecHO W3faBaHe Ha kapTa,
KAPTOOBPXXATENAT 3annaiia Takca cbrnacHo Tapudata Ha BAHKATA.

80.CpokbT Ha BanuUaHOCT Ha [ebuTHa kapTa e YeTMpuaeceT U OCeM KaneHJapHu Mecela u ustnya
Ha nocneaHUs AeH OT YeTUpMAeceT U OCMUSi MeceLl, NOCOYeH BbPXY kapTaTa. [pu uatuyaHe Ha cpoka
! Ha BanuOHOCT WNU Mpu npekpaTsiBaHe Ha [loroBopa cblyaTa creAea Aa Gbae yHuLoXeHa OT
KAPTOOBPXXATEIA upes HapylaBaHe LienocTTa Ha Ynna v MarHMTHaTa neHTa Ha nnacTukara.

81.Mpu n3TnyaHe Ha cpoka Ha BanNMAHOCT Ha kapTaTa npu xenanue Ha KIMEHTA, kapTtata moxe
na 6bae npensfaneHa 3a HOB YETUPUAECET M OCeM MECeYeH CPOK, MPU CbLUWTE YCMOBUSA, HAaCTPOKM
1 nepcoHanHu AaHHn Ha KAPTOOBPXATENA. Hoeata kapta uma HoeB Homep, CVV (koa 3a
notebpxaenne) u MUH (nepcoHaneH waeHTudUkaumoHeH Homep). HoBowspgapeHa/npevsgageHa
kapta uvnu MWH ce npepoctaBs upe3 kypuep, Ha nocodeH oT KAPTOOBPXATENA agpec B
3asBKaTa 3a U3jaBaHe/npensagaBaHe Ha kapTa, noaageHa Ypes MHTepHeT barkupaHe.
KAPTOOBPXXATENAT noema pucka OT HelOCTaBsiHE Ha npaTka B CrieaHUTe cnyyam:

+ [peLHo UM HeTO4HO NOCOYBAHE Ha afpec 3a KOPeCNOoHAEHLMS;

* Henonyvenute kapTu/MNH ce Bpbwatr B obcnyxeawmsa KAPTOOBLPXATENA odwuc Ha
BAHKATA, oTkbaeTo TON MOXe [a r'v Nonyyu B CpokoBeTe, ynomeHatn B Tapudgarta Ha BAHKATA.

B Te3n cnyvan, BAHKATA He Bb3cTaHoBsBa Ha KAPTOOBPXATENA ynobpxaHaTa Takca 3a
[ocTaBka Ha agpec.

82.B cnyyain Ye e Hanuue HECLOTBETCTBME MeXAY HOMepa, MOCOYeH BbpXy NvueBaTta CTpaHa Ha
KapTata u TO3W, MocouveH B nnuka, cbabpxaw, MNMAH, KAPTOOBLPXATENAT cneasa B cpok Ao 3
paboThu aHu aa yseaomm BAHKATA v ga BbpHe kapTaTa 3a npevaaaBaHe.

83.5AHKATA akTviBMpa KapTaTa, KakTo crefsa:

« Cnep vwaeHtnduumpaHe Ha KAPTOOBPXATENA nocpeactsom ycnyrata lNMpobaHkuHr unu nnyHo
B o¢uc Ha BaHkaTa. Mpu cboTBeTCTBME Ha npepoctaBeHuTe oT KAPTOOBPXKATENA gaHHu ¢ Tesw,
OoTpaseHu B MHdopmaumoHHaTa cuctema Ha BAHKATA, ce n3BbpLUBa akTUBMpaHe kapTara;

+ 3a u3BbpwBaHe Ha GeskacoBu nnawaHua c kaprtata ype3 MOC ycTpoicTBO e Heobxoaumo
KAPTOOBPXATENA pa v3ebpwm npomsiHa Ha nonyvenus MWH koa Ha kaptaTa Ha TepMUHaNHO
ycTpoiictBo ATM cbC cBO60AHO 136paH OT Hero Kop.

BbB BCWYKM Cry4aun onepupaHeTo C kapTaTta € Bb3MOXHO Cref, akTUBUPaHEeTO i.

84 KAPTOOBPXATENAT moxe fa aenoavpa nocpeactsoM WHTepHeT GaHkupaHeTo i
n3gaBaHe Ha HoBa AebuTHa kapTa/npefocTaBsiHe Ha Hos MWH B cnegHuTe cnyyau:

* YHWLIOXaBaHe U noBpex/JaHe Ha AeiicTeallaTa kapTa;

* u3rybBaHe, NPOTNBO3aKOHHO OTHEMaHe Ha AeiicTBallaTa kapTa;

« 3abpaseH MH-koa.
3a KOeTo 3annalla Takca, B pa3mep cbrnacHo aeincreawara Tapuda Ha BAHKATA.

85. C pebutHa kapTa Visa Electron Moxe Aa ce n3sbpLua:

« TerneHe/BHacsiHe Ha napu B 6poit Ype3 TepMmuHanHu yctpoiictea ATM/MNOC/ maluvHa 3a BHacsHe
Ha cymu B neBa u eBpo, cobeTBeHocT Ha BAHKATA;

« lMnawaHe npu 3akynyBaHe Ha CTOKM W Yycnyr 4pe3 TepmuHanHo ycTtpoicteo MOC/ upes

WHTepHerT;

« [nawaHe Ha NnepuoanYHN 3aabrkeHust ypes ATM;

+ TlonyyaBaHe Ha cnpaBka 3a aBoap Mo pasnnaljaTtenHa cMeTka U U3BBbPLIEHN TpaH3aKuumu Ypes
TepMuHanHo yctpoicteo ATM;

« CwmsiHa Ha MWH Ype3 TepmuHanHo yctpoictso ATM;

« MMokynka c BpbliyaHe Ha napu B Gpon (Visa Cash Back) moxe pna ce ussbpwsa Ha MOC
TEPMUHarHM yCTPOWCTBA, O3HA4YEHU CbC 3Haka Ha ycryrata U Haxofsily ce B TbproBCKM OGeKTU Ha
TepuTopusaTa Ha cTpaHata. Cymata Ha nonyyeHute napu B 6poit Npu nokynka e makcumym 50 nesa.
Cymata Ha nonyyeHute napu B 6poii HamansiBa 24-4acoBus NMUMUT 3a TerneHe Ha napu B 6pon Ha
pebutHa kapTa Visa Electron;

86. Mpu nnawaxua npes VHTepHeT npu Tbproeuu, komto yyacteat B [porpamata Verified by Visa
nnawaHeTo ¢ KapTaTa ce U3BbpLUBA, Ype3 BbBeXAaHe Ha egHokpaTHa napona /3D cekpeTeH koa/. 3D
CeKkpeTeH koA e [uMHamuyeH U ce mnonyyaBa uype3 SMS cuoblleHne Ha peructpupaH B
MHdOpMaLMoHHaTa cuctema Ha BaHkata mo6uneH TenegoH Ha KAPTOOBPXATENA. MonyyernsT
3D cekpeTeH kop ce BbBexaa eaHokpatHo oT KAPTOOBLPXATENA no Bpeme Ha nokynmka Ha
KOHKpeTHaTa cToka/ ycrnyra uype3 MHTepHeT CTpaHWLUM Ha TbProBLM, OCUrypsiBallM Bb3MOXHOCT 3a
nonseaHe Ha VbV 1 uma 3a uen fa ocurypu n3sbpluBaHe Ha CaMoTO nnallaHe.

87. Bcekn KAPTOOBPXKATEN Ha kapta Visa Electron, usgageHa ot BAHKATA, moxe aa usnonssa
ycnyrata Visa Personal Payments (VPP), kosTo My npegocTass Bb3MOXHOCT Aa Nony4yasa CpeacTsa
no kaptaTta cu OT [pyr KaptoabpxaTen Ha kapta Visa, uspageHa Ha TepuTopusita Ha Espona,
nocpefcTBOM M3MNon3BaHe Ha MOGMHO Npunoxexue. MonyyaBaHeTo Ha cpeacTBaTa no KapTaTta Moxe
[a ce OCbLLECTBM KaTo:

« CraHpgapTeH npeBof, Npu KOMTO cpeAcTBaTa ce nosfly4aBaT B pamkuTe Ha ABa paboTHU AHW cneq,
[araTta Ha TAXHOTO u3npaLlaHe;

* HesabaBeH npeBof, Mpu KOWTO CpeacTBaTa ce nomnyyaBaT B pamkute Ha 30 MuHYTM cneq
nonyyaBaHe Ha ofobpeHne Ha TpaH3akuMsTa (MpeBoaa) OT CbOTBETHUSA KapTOB onepaTtop.

B cpok ot cegem gHu KAPTOOBPXXATENAT - nonyyaten Ha cpefctBaTta crefsa Aa noTBbpAW
nonyyaBaHeTo MM Ha npepgoctaBeH 3a uenta my URL agpec. B npotuBeH cnydyail npesoabT ce
aHynupa 1 cpefcTaaTa ce BpbLUaT Ha uanpauyaya. Mpu nonoxeHue, Ye B npoLieca Ha NOTBbPXAaBaHe
nonyyatenst BbBede Ha nocoveHnss My URL agpec Tpu nocnefoBaTeriHM MbTU  FPELLHO
npegocTaBeHata My OT u3npaljaya MHOpPMaLUs OTHOCHO Cyma W/MNKM WAEHTUMUKALMOHEH Kof,
CaiTbT Brokupa Bb3MOXHOCTTa 3a AOCTbN 3a creaBalmTe 24 yaca. [pu nonoxeHue, Yye B pamkute
Ha ropenocoyeHusi cefileM AHEBEH CPOK MOMy4aTensT rpellHo BbBee WeCT MbTY NpefocTaBeHaTa My
OT u3npawaya WHopMaLusl, NPeBOABLT aBTOMATUYHO Ce aHynupa W CpeAcTBaTta ce BpblUaT Ha
usnpatiaya.

88.KAPTOOBPXATEN Ha 6e3koHTakTHa kapTa Visa, usgageHa ot BAHKATA, moxe aa usnonssa
ycnyrata 6e3KOHTaKTHO nnalyaHe ¢ kapTa Ha MOC B TbproBckuTe 06EKTU B CTpaHaTta u B YyxOuHa,
o6o3HaueHn cbe 3Haka Ha ycnyrata PayWave.

+ KoraTo 6e3koHTaKTHOTO NnalyaHe e B pa3mep Ao 50 nesa unu paBHOCTOMHOCTTa UM BbB BanyTa
3a cbOoTBETHaTa CTpaHa, Hapex/aaHeTo ce u3nbrHsBa 6e3 BbBexAaHe Ha MNH;

« KoraTo Ge3KOHTaKTHOTO NnawjaHe e B pasmep, Hag 50 neea wnu paBHOCTOWHOCTTA WM BbB
BanyTa 3a CbOTBETHaTa CTpaHa, HapeXaaHeTo Ce OCbLiecTBsBA MO GE3KOHTaKTEH HauYuH W
KOHTaKTHO, CMOpeA U3UCKBaHUsTa BanuaHU B KOHKPeTHaTa AbpXaea U creq BbBexaaHe Ha MH.

89.5AHKATA onpegensi MakcumanHo paspelueH IMMUT n/unu 6poii Ha NnalaHWsaTa, U3BBbPLUBAHN
NoCpe/ICTBOM M3Mon3BaHe Ha AebuTHaTa kapTa, KakTo creiBa:

nckaHe 3a

[ebuTHa kapTa/ Busa NebuTHa kapTa/ Busa
EnekTpoH BusHec EnektpoH
Numnt 3a 24 vaca 3a 7 aHu 3a 24 vaca 3a 7 gHu
Ternexe ot ATM BGN 2 000 BGN10 000 | BGN 5 000 BGN 20 000
Mnauware Ha POS BGN 5 000 BGN 12000 | BGN 15000 | BGN 25 000
0O6w numut (ATM 1 POS) BGN 7 000 BGN 12000 | BGN 20 000 | BGN 25 000
Bpoit TpaHsakuum (ATM 1 POS) 20 50 40 60

90.B cnyyait ye KAPTOOBPXXATEJAT He e cbrnaceH ¢ onpeaeneHnuTe NMMUTK, TOI UMa NpaBo Aa
yBegomu BAHKATA npean BnusaHeTo UM B cuna kaTto npekpatui [loroBopa 3a nona3saHe Ha kapTata u
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BbpHe nnactukata B BAHKATA. YBenuyaBaHeTo Ha MOCOYEHUS MO-rope NMMUT Ce U3BBLPLUBA CbC
cbrnacueto Ha baHkata 1 npeagnoctaBs 3agbikuTenHa peructpaumns 3a SMS-u3BecTsiBaHe OTHOCHO
M3BBPLUEHUTE C KapTaTa TpaH3aKLuK.

91.KAPTOOBPXATENAT ce 3agbmkaBa ga nonssa usgageHata My AebuTHa kapTa camo NUYHO,
[a He s MpefocTaBs Ha TpeTU nuua M Ja nonara Ab/KMMaTta rpuxa 3a 3anas3BaHeTo W OT
HenpaBoMepeH AOCTbM. TOW MMa npaBo Ype3 TepMuHanHo ycTpoicteo ATM Ha TeputopuaTa Ha
cTpaHaTa MHOrokpaTHo Aa npomexs ceosi NMNH ¢ Hos..

92.B cnyyait ye KAPTOOBPXATENAT BbBeae Tpu nopeaHy nbTu rpeeH MWH, nanonasaHeTo Ha
KapTaTa ce 6nokvpa asToMaTuyHo. [pu onuT 3a u3nonseaxe Ha kaptaTta Ha ATM B yyx6uHa cneq Tpu
nbTM norpewHo BbBefeH [MMH, kaptata ce 3agbpxa OT GaHkomata. 3a noBTOpPHOTO 1
akTuBupaHe/npensaasaHe KAPTOObPXATENAT cneasa pa nogage VickaHe, nanonasanku ycnyrata
WHTepHeT GaHkupaHe.

93.3asBennte ot KAPTOOBPXATENA onepauuu ce ofobpsiBaT, camo ako ca A0 pa3mepa Ha
MOKPUTWUETO MO pasnnaljaTtenHara cMeTka, KbM KOSTO e W3fajeHa KapTata M B paMKuTe Ha
onpefereHnTe NMMMUTYA 3a NoN3BaHeTo . TpaH3aKuuu C kapTaTa He MoAnexaluy Ha aBTopusauusi, e
Bb3MOXHO fAa 6baaT ocbluecTBeHW 6e3 HanuuMe Ha Heob6XOAMMOTO MOKPUTME MO CMeTkaTa Ha
KAPTOOBPXATENA. Cymata, ¢ KOATO ce HafBuluaBa pasrnofiaraemaTa HalM4yHOCT Mo cMeTkata,
npeAcTaBnsiBa HepaspeLlleH oBbpApadT, BbpXy KOMTO Ce HauucnsiBa Nuxea cbrnacHo Tapudarta Ha
BAHKATA.

94.0nepauuute, n3sbpluBaHu ot KAPTOOBPXKATESA, ce aBTopusupat/onobpsisat/ unu otkasear
oT ob6enyxsawmsi BAHKATA onepatop KbM MOMEHTa Ha M3BbPLIBAHETO WM KaTo cymaTta Ha
onepauusita ce 6rnokupa [0 OCUETOBOAsIBAHE Ha TpaH3akuWsiTa MO CMeTKaTa M MOoXe [a ocTaHe
6nokmpana go 30 gxu.

95.0nepaumnTe ¢ MexayHapoAHu AeBUTHM kapTu ce M3BbLPLUBAT BbB BanyTaTta Ha CTpaHaTta, B
KOATO Ce u3nonsea kapTtata. B cnyyain ye nnawaHus ypes MexayHapogHa AebutHa kapta ca
M3BBLPLIEHN B YyxOWHa, NpeunsyncrnsBaHeTo Ha BanyTaTa, B KOATO € W3BbPLIEHO MNallaHeTo KbM
BanyTtaTa Ha pasnnawjatenHaTta cMeTka, KbM KOSITO € W3fafeHa kapraTa, ce M3BbpLUBa MO Kypc
npopaea Ha BAHKATA B geHs 1 Yaca Ha o6paboTka Ha TpaH3aKuusATa.

96.TbproBeLbT MMa MpaBo [a Moucka MpefcTaBsHe Ha AOKYMEHT 3a CaMOMWYHOCT Ha
KAPTOOBPXATENA 3a ngeHtudvkaums. Mpu U3BbpLUBaHe Ha HAKOW NNallaHust Ha CTOKWU W ycnyru,
nognuckT Ha KAPTOOBPXATENA ce 3aMeHsi C M3uCKBaHe 3a BbBEXAaHe Ha efHOKpaTeH Kof,
nonyyeH or KAPTOOBPXATENA kato SMS u3BecTMe Ha MNOCOYEHO OT MOCNeAHUst MOBMITHO
YCTPOWCTBO.

VIILUHTEPHET BAHKUPAHE

97.Cuctemara 3a UHTepHeT GaHkupaHe Ha BAHKATA - MpobaHkuHr npefoctaes Ha KITMEHTA —
uranyecko/ pManYEcKo nuue, AOCTbN A0 CMETKUTE MY, OTKPUTWM U noaabpxaHu npu BAHKATA u
BB3MOXHOCT 3a onepupaHe C TsiX npe3 WHTepHeT, cbobpasHo 3asBeHUTe KbM TAX MoTpedutenv n
3ajafeHnTe UM NpaBa Ha AOCTbI.

98. IHTepHEeT GaHKMpaHeTo NpefocTaBs Bb3MOXHOCT Ha KIIMEHTBT aa nonasa criegHuTe ycnyru:
WHdopMaLmnoHHm:

* HanuuHocT, ABWKEHUS, U3BMEYEHMs Mo cMeTKa;

* WHdopmauus no kpeauTu/ no aenosntHu un FlexSave cmeTku;

* CbobuieHus ot BAHKATA.

I'InaTe>KHV| 1 TPaH3aKLMOHHM:
MpeBoay B neBa 1 YyxaecTpaHHa BanyTa;

« MMokynko-npoaaxba Ha BanyTa;

« BHOCKM No AenosunTteH cend;

« BHocka/TerneHe ypes nHkaco;

* YcBosiBaHe/noracsiBaHe Ha cymu no kpeantu/PC®, kpeanTHu NuHum, oBbpapadTy;
I'IpeLLOCTaBﬂHelaaﬂBﬂBaHe/nperamBaHe Ha npaBa:

YnbnHoMollaBaHe Ha TpeTu nuua ¢ npaea B cuctemata Ha [lpobaHkuHr w/vnu GaHkoBaTa
MHGOPMaLMOHHa CUCTEMa, KOEeTO MbIHOMOLHO CbC 3asiBABAHETO My B cucTemMarta Ha
MpobaHkWHI ce cunTa 3a NoAnucaHo OT TUTYNsipa Ha cMeTkaTa;

* YnpaBneHue Ha nepcoHanHa WHGOPMaLMs U MPOMEHU CBbP3aHU C MOTpeduTenckus npodwun,
CbOTBETHWUTE NpaBa, MMMUTN 1 [p.

+ [opaBaHe Ha UCKaHUS 3a U3rOTBSIHE Ha y0CTOBepeHus/pedepeHLm;

* ,MapkupaHe Ha [JoBepeHu CMeTku‘ — Mo3BONABa M3MbiiHeHWe Ha npesoan 6e3 SMS koa KbM
cMeTka MapkupaHa kaTo fjoBepeHa. [loBepeHu CMeTK1 MoraT fa MapkupaT camo TUTYNSIpU Uiu
noTpebuTenm ¢ MbIIHU NpaBa, kaTo NOTBBbPKAEHNETO ce n3BbpLLBa ¢ SMS koa.

CkritlouBaHe Ha [JOroBop:

« lMNopjaBaHe Ha WckaHUa 3a OTKpPUBaHe Ha pasnnawartenHu/ aenoautHu / FlexSave cmeTku; 3a
nsgaBaHe Ha GaHkoBa kapTa; 3a u3gaBaHe GaHKOBW rapaHuMM W/unn 3a npefocTaBsiHe Ha
nnatexHa ycnyra w/unu ap., KoeTo UckaHe C M3BBLPLUBaHe Ha WckaHaTa ycryra ce npeBpblua
aBTOMATUYHO B CKITOYEH JOTOBOP 3@ CbOTBETHATA ycnyra.

99. Ycnyrata MNpobaHKuHT ce akTMBMpa aBTOMAaTW4YHO MpU OTKPUBAHE Ha pasnnaliateniHa cMeTka
n/vnu npu unsseeHo xenanuve ot KIMUMEHTA. W B aBata cnyvas peructpauusita Ha KIVEHTA 3a
ycnyrata ce cuuTa 3a CKIOYeH JoroBop v obxsalia Bcuuku cmeTkn Ha KIMVMEHTA npu BAHKATA.
HoctenbT Ao MpobaHkuHr ce u3BbpwBa Ha MHTepHeT aagpec https://probanking@procreditbank.bg,
KaTo NoTpebuTensT ce uaeHTUdMLMpPa ¢ noTpebuTencko UmMe u napona. 3a Mon3BaHe Ha ycnyru B
cuctemarta 3a MHtepHeT G6aHkupare MpobaHkuHr, KITMEHTBT Abmku Takeu ¥ KOMUCUOHM B pa3mep,
onpepaeneH B Tapucarta Ha BAHKATA 3a ®usunyeckn/KOpuanyecku nuua.

100.Mpwu perncTpauusi Bcekn notpebuten Ha ycnyrata noco4sa notpebutencko ume 3a AocTbN A0
MpoBbaHKWHr 1 3apaBa BanuaeH enekTpoHeH aapec, Ha konto BAHKATA u3anpalwa BpemeHHa napona
3a [OCTBMN, KOSITO NOTPeBUTEnst 3aAbIDKUTENTHO MPOMEHS! MpU MbPBOTO CU Bru3aHe B MHTepHeT
6aHkmpaHeTo. BAHKATA He HOCK OTrOBOPHOCT, B Cryyaii Ye NOTPeGUTENsAT He Momnyyu usnparteHaTa
napona, nopaan TeXHUYECKN NPUYMHU /WA HEeU3NPaBHOCT, NOPOAEHN OT oBcToATeNncTBa, KoUTo ca
M3BBLH HEMHUA KOHTPOM, KaKTo W B Cy4ai, Ye ApYyro nuue uma AoCTbA A0 MOCOYEHWs eneKTPOHeH
afipec 1 HempaBOMEPHO Ce Bb3MOMN3Ba OT MHOPMaLUsATa, [0 KOSTO MMa AOCTbI.

101.3a nonasaHe Ha ycnyrata, BAHKATA nocrassi cnefHUTe MUHUMAnNHWU TEXHUYECKU U3NCKBaHUSA
Ha KIMEHTA: KoMMOTbpHa KOHMUrypauus/MOBGUIIHO YCTPOWCTBO C WHCTanuMpaHa onepauvoHHa
cucTema, No3BonsiBalla M3MNon3BaHeTo Ha ycnyrata, A4ocTbn Ao MHTepHeT n ye6 Gpaysbp. BAHKATA
He HOCW OTroBOpHOCT, B cnydyau, Ye KIIMEHTDBT Hsma HeobxoaumuTe nULEH3W 3a nonsBaHe Ha
codTyepHW NpoayKkTH, Heobxoanmm 3a paboTa ¢ MHTepHeT GaHkupaHe.

102.BAHKATA nma npaBo Aa Hanara orpaHM4eHVs No OTHOLLEHWE MOM3BaHeTO Ha cucTemara, BKII.
pa 6nokupa gocTbna A0 Hes W/vnu Aa BbBeXAa AOMbIHUTENHW W3UCKBAHWA 3a U3BbPLUBAHE Ha
onepauuv, NpousTUYaLLM OT AeNUCTBaLLOTO 3akoHoAaTencTeo u/vnu OYNY, BbB Bpb3ka C NoaabpKaHe
Ha HeobxogumaTa CUrypHOCT Ha MHGOPMaLMOHHATa CUCTEMa /UMW MPU U3BBLPLUBAHE Ha TEXHUYECKN
nofoGpeHus B npoaykTa.

103.BAHKATA npepoctaBs focTbn A0 [MpoBaHKMHr caMO Ha 3aKOHHWTE NpeAcTaBUTENU Ha
KNMMEHTA vnu Ha ynbnHOMOLLEHM OT Hero nuua 4pe3 npeactaBeHo B oduc Ha Bawkata wnm
pervcTpupaHo B cuctemarta 3a MHTepHeT 6aHkupaHe MbNHOMOLLHO.

104.KNMMEHTBT Moxe p[a u3MeHs npaBa/oTTerns npaBa Ha YNbIHOMOLWEHWTE nuvua; fa
yMbIHOMOLL@Ba HOBW NiLIA C NpaBa 3a orepupaHe CbC CMETKUTE, Ype3 PerucTpupaHe Ha CboTBeTHaTa
npomsiHa B cucTemara 3a /iHTepHeT 6aHkupaHe 1 BbBeX/JaHe Ha YHUKaNHO reHepupaH AMHaMWUYeH koa
- TAH vnu B nucmeH Bug B oduc Ha baHkara.

105.B cnyyait Ye Ha noTpebuTens ca npeJocTaBeHW NpaBa 3a U3BBLPLUBAHE Ha MnallaHus uvnm 3a
u3npaliaHe Ha fpyra cTaHgapTUsMpaHa MHGOpMaLusi Mo erieKTPOHeH MbT, CbLMSAT creaBa da ce
perucTpvpa 3a noryvaBaHe Ha YHWKanHO reHepupaH AvHamuueH kop (TAH) manpawaH ype3 SMS
cbobueHne. PernctpaumsTa ce n3BbpLUBa npes cuctemarta 3a MHTepHeT GaHkMpaHe Wnn Bb3 OCHOBa
Ha NMUCMEHO UckaHe OT cTpaHa Ha noTpebutens aenosupaHo B ocdmc Ha BAHKATA. Bceku oTopusmnpaH
notpebuten 3agbrKMTENHO MocoyBa MOGWMEH HOMep, Ha KoWTo we nonyyasa TAH upes SMS.
Mocnepgallata npoMsiHa Ha MOBUMHWS HOMEp Ce M3BbLPLUBA aHANOTMYHO, MO €AWH OT HauuHUTe
noco4eHn B HacTosilarta Todka. BAHKATA He ussbpLiBa nposepka Aanu npefoctaBeHns TenedoHeH
HOMep e COGCTBEHOCT Ha NMOTPeGUTENS NN CbOTBETHO Ha HETOB MbITHOMOLLHWK.

106.BAHKATA He HOCU OTTOBOPHOCT, KoraTto notpebutens He monyyn uanpateHuss SMS, nopagu
NUnca Ha [OroBOPHM OTHOLLEHUSI C MOGWITHUSI OnepaTop W/MMKM TEXHUYECKVU MPUYMHM, CBBbP3aHW, C
MOBUITHUS OnepaTop UMM TEXHUYECKUTe CPeACTBa Ha NoTpebuTensa (Hanp. nunca Ha o6xBaT, POyMUHT
NOKPUTUE, U3KIIOYEH TenedoH 1 Ap.) unn ako NoTpebuTens e NpoMeHun TenedoHHMSA cu Homep, 6e3
Aa yseaomun 3a Toea BAHKATA, kakTo B cnydait Ha 3aryba unum kpax6a.

107.BAHKATA npuema nonoxutenHata Banupauus Ha naponata W Apyrute cpefcTtea 3a
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eneKTPOHHa WAEHTUMMKaLUMS U aBTopu3auusi, MpeJoCTaBeHM Ha noTpebutens 3a [OCTaTbYHO
[10Ka3aTesICTBO 3a HeroBaTta MAEHTUYHOCT.

108.KNMEHTBT, B ToBa UMcno notpebutenute, pasnuynu ot KIMEHTA, oTroBapsT 3a BCUYKU CBOU
[EeNCTBUS, M3BBPLLEHN B cucTemata crieq nonyyaBaHe Ha AOCTbIM A0 Hesl. Bouuku pokymeHTw/rpynu
[OKYMEHTW, 3asBKu (MckaHust), noanucann ¢ TAH, ce npuemart 3a noanmcaHy ¢ 06UKHOBEH eNeKTPOHEH
nognuc no cmucbna Ha 4n. 13, an. 1 oT 3akoHa 3a EneKTPOHHWSA [AOKYMEHT W eneKkTPOHHUTE
yaoctoseputentu yenyrn /3EAEYY/. BAHKATA n KMMIMEHTBT npuemar, ye nonaralust ot KIIMEHTA
/oT yMbNHOMOLLIEHOTO OT HEero TPETO JIULe ENEKTPOHEH MOAMWC, e MMa cunaTta Ha CamopbyeH NoAnMc
B OTHOLUEHUsITa Mexay TsX, cbrimacHo yn. 13, an. 4 ot SEAEYY.

109.Mpu n3nonseaxe Ha cuctemara MpobankuHr, KMIMEHTBT gaBa 6e3ycnoBHOTO cu cbrnacve u
ynbnHomowasa BAHKATA pfa BbBexga enekTpOHHW CbOOLUEHWsI 32 CbOTBETHWUTE MNaTEXHW
HapeXaaHusi B NNaTeXHWTe CUCTEeMU, CbIMAcHO WM3UCKBaHMATA Ha 3akoHa 3a NnaTexHuTe ycrnyru u
nnatexHute cuctemn n Hapeaba Ne 3 Ha BHB 3a ycnoeusita n peaa 3a M3nbiHEHWE Ha NNaTeXHU
orepaLuu 1 3a U3Mon3BaHe Ha NNaTeXHN UHCTPYMEHTU.

110.BAHKATA o6paboTBa nony4yeHuTe JOKYyMEHTY NO peaa, yCroBuUsiTa M CPOKOBETE, ONpefeneHn B
f[encTBallMTe HOPMaTWUBHW akToBe U HacTosiwmte OYIY KaTo M3NbhHABa HapexaaHusi, KoUTo ca
NpeAcTaBeHu B U3nckyemaTta OT 3akoHa popma W CbabpxaHue.

111.BAHKATA He HOCY OTFOBOPHOCT:

* 3a nocrneavuuTe, Bb3HUKHAMM OT PELLHO, HETOYHO W/UMN HEeMbIHO NOAAAEHO NNYHO B OPUC NN

upe3 MNpobaHKUHI HapexaaHe /uckaHe/3asBka ;

* 3a Bpeau W MporycHaTy Monau B pesynTaT Ha HETOYHOCTW UMW TpeLlku Npu npefjaBaHeTo Ha

MHOpMaLMsTa, TEXHNYECKU NpobriemMm, KakTo 1 Npu hopCMaXopHU 06CTOSITENCTBA;

112. BpemeTo Ha nonyyaBaHe W CbAbpXaHueTo Ha nonyyenute or BAHKATA nnatexHu
HapexXaaHust U/MNu AOKYMEHTH, Ce YCTaHOBsIBa W yAocToBepsiBa OT WH(OPMaLMoHHaTa cuctema Ha
BAHKATA.

113.Mpu u3BbplBaHe Ha onepauuu, CBbpP3aHW C npesBanyTvpaHe, obMmeHa Ha BanyTtata ce
M3BBPLUBA MO KYPC CbINacHO akTyanHus BanyTteH 6ionetuH Ha BAHKATA, BanuaeH 3a feHs 1 Yaca Ha
ronyyaBaHe Ha HapeXAaHeTo, NPK YCIoBHUe, Ye € He e JOroBOPeHO APYro Mexay CTpaHuTe.

114.Mony4eHo NnaTexHo HapexaaHe 3a U3nbrHeHne ¢ 6baella aaTa ce obpaboTea Ha nocoveHarta
B NNaTEXHUSA JOKYMEHT [aTa Ha 3MbHeHue.

115.6AHKATA Moxe [a w3ucka AOMBIHUTENHO MOTBBLPXKAEHWE Ha NNaTexHo HapexaaHe
MHULMMpaHo npes MpoBaHKUHT, fopy KoraTo TO e MOAMMUCaHO CbC CPEeACTBO 3a aBTOpU3aLys, KaTo ce
cBbpxe ¢ notpebutens. BAHKATA cu 3ana3sa npaBoTo Aa 3abaBu UM OTKaxe WU3MbIHEHWETO Ha
npesoAa/MTe B Clyyaii, Ye He ycree Aa OCbLLECTBM KOHTaKT ¢ NOTpebuTens w/mnmu uma CbMHeHve 3a
aBTEHTUYHOCTTA Ha noTpebutens.

116.KNMMEHTBT ce cunTa 3a yBEAOMEH, Ye MpU perucTpupaHe Ha HoBa CMeTka B cucTemata 3a
WHTepHeT GaHkupaHe JoCTbN A0 Hest MofyyYaBaT BCUYKW NOTPeGUTENM, CbIMacHo NpefoCcTaBeHnTe UM
npaBa KbM MOMEHTa Ha perucTpupaHe Ha cmeTkarta B [pobaHKuH.

117.MHopmaums 3a gBVKEHWE MO CMETKa, B TOBa YMCIIO OTYETM MO CMeTKa, Ce MPefoCTaBsiT B
MpobaHKWHI OT MOMEHTa Ha peructpupaHe Ha CbOTBETHaTa cMeTka B cuctemarta 3a WHTepHer
6aHkupaHe. OTyeTUTe Mo cMeTKa ca AoCTbNHM Ype3 pobaHkuHr 3a nepuoa, BKMOYBALL TekylaTa u
npeaxoAHaTa kaneHgapHa roguHa. [BvkeHne/oTHeT No cMeTka No 3akpuTh/ pasnnallatesiHi CMeTku e
[OCTbIHA 3a nepuop oT 1 MeceL, CYMTaHO OT AaTaTa Ha 3aKkpuBaHe Ha cMeTkaTta.

118.KNMEHTDBT, e AanbxeH pfJa nasu B TaliHa BCUYKM CBOM CPEACTBA 3a enekTPoHHa
naeHTudmnkaums B MpobBaHKUHF, KOUTO Ce MoN3BaT Ccamo W M3KMIYUTENHO OT nuuaTta ¢ NpaBo Ha
[OCTBN A0 CUCTeMaTa, KaTo Cb3faje YCIoBUS, U3KITIOYBALLM BCSKakBa Bb3MOXHOCT 3@ HenpaBoMepeH
[OCTBM OT TpeTu nuua. PUCKBLT M OTFOBOPHOCTTA MpW HeomnasBaHe TaWHaTa Ha cpeacTBaTa 3a
eneKkTpoHHa naeHTudukaums ce Hocu ot KIMEHTA, nonasaty MpobaHKuHr.

119.Bcekn KIMEHT, B cobecTBeH MHTepec TpsibBa Aa cnasBa CTPUKTHO MPENOpPbKUTE 3a CUTYPHOCT,
ny6nukyBaHn Ha cTpaHuuaTta Ha MpobaHKMHT 1 [a npeanpueMe OT CBOSi CTpaHa BCUYKM OBEKTUBHO
Bb3MOXHU B T.4. UM TEXHNYECKU TMpeanasHy Mepku 3a 3aliuTa Ha M3MoN3BaHUTe OT  Hero
VAEHTU(DUKALMOHHM [aHHU U CUCTeMM 3a [OCTbM Ha MepCOHarHusi CU KOMMIOTBbP WU [ApYro
YCTPOVCTBO, M3MON3BaH codTyep, Mepku 3a 3aluTa Ha cucTemMuTe, Taka Ye fJa ce uaberHat u
orpaHu4aT MakcUManHo Bb3MOXHWUTE PUCKOBE NPy M3nonasaHe Ha MHTepHeT BaHkpaHeTo.

120.Mpu u3rybBaHe, yHULLIOXaBaHe WNW OTKpajBaHe Ha MoOWNHWS TenedoH/SIM kapTa, 4uiTo
HOMep Ce M3ron3Ba 3a MnoslyyaBaHe Ha KofoBe, KakTo W NMpU CbMHEHUe, Ye TpeTo nuue 6u Mormno Aa
y3Hae efjHa Ny noBeye OT NepCOHaNHNTE UAEHTUMUKALIMOHHN XapaKTepUCTUKM (MoTpebuTencko nve
w/unu napona), KIIMEHTBT/MOTPEBUTENAT e anbxeH HezabaBHo Aa uHdopmupa BAHKATA u pa
u3ncka 6rokmpaHe Ha focTbna o cuctemara.

121.5AHKATA He HOCK OTFrOBOPHOCT, B Cny4ai Ye B pe3yntaT Ha Aeno3npaHo YCTHO WUIM MUCMEHO
HeBSIPHO yBeJOMIIeHNe 3a HenpaBoMepHO nonaeaHe Ha [pobaHkuHr oT cTtpaHa Ha KITMEHTA unu
TpeTu nuua, e npeanpuena HeobxoaumuTe Mepku B 3awwmTta Ha KIMEHTA » ToBa e poseno Ao
Heu3MbIHeHWe Ha NoJafeHn OT Hero HapeXaaHus.

122.6AHKATA He oTroBapsi 3a HenpaBOMEpHW [AEWCTBUS Ha TPeTU nuua, M3BBLPLIEHU 4Ypes
nanonssaHe Ha cuctemata pobaHkuHr, B pesyntart Ha kouTo e yspeaeH KIIMEHDBT, B cnyyait ve
[eNCTBUSITA Ca OCBLLECTBEHU Ype3 AOCTBI Ha HEYMbIHOMOLLEHU NuLa A0 CPeAcTBaTa 3a enekTPpoHHa
naeHTuukaums (notpebutencko nme, napona w/vnu TAH).

123.6AHKATA vma npaBo BPEMEHHO WNM 3a NOCTOsSHHO Aa Aobasa HOBM wnu Aa Grokupa
CbLUECTBYBALM YCYrK B T.4. U TakMBa Bb3NPOMU3BEXAALLM NMPOMEHM B HOPMATMBHUTE akToBe 6es
npeaussectue. B cnyyait, ye BAHKATA pasiwupsBsa obxsaTa Ha ycnyrute B MpobaHkuHr, ce cuuta, Ye
KNMMEHTBT ce e cbrnacun ¢ ToBa, ako U3nonaea ycnyrata 3a mbpBu MbT.

124 BAHKATA vnma npaBo Aa npekpaTtu AoCTbha Ha BCeku notpebuten, KOUTo B pamkute Ha 6
MeceLla CHMTaHO OT JaTa Ha perncTpaums 3a nonssaxe Ha MNpobaHkuHr, He e nonssan ycnyrara.

IX. BUTOBU U DUKCUPAHU NNALLAHUA

125. Ycnyrata 6UTOBM M/unu bUKCUpaHu nnaliaHvsi faBa Bb3MOXHOCT OT CMETKa NocoyeHa oT
KNWEHTA, ¢ usgaaeHa kbM Hest GaHkoBa kapTa W Cpelly 3annallaHe Ha Takca, B pa3mep onpeaeneH
B feuncTBawara v npunoxuma Tapudpa, BAHKATA aga ussbpliBa nnawaHus Ha 3adbikeHus 3a
nonseann ot KIIMEHTA 6utoBM ycnyru (enekTpoeHeprusi, oTonneHve, crtyaeHa Boaa, TenedoH,
3abMKEHN KbM MOBMMHM onepaTopu M Ap.), BKM. Aa OCblUecTBABA (HUKCUPaHW NepuoanyHn
nnawaHus (HaeMHW, NW3UHIOBM, 3acTPaxoBaTemnHW, KPeaWTHU BHOCKM W ApYyru, 3asiBeHu OoT
KINUEHTA).

126.BAHKATA usBbpLUBa criegHuTe 6UTOBM M/Mnn dMKCUpaHW nnallaHvs, Bb3HUKHanNM cnej aarata
Ha peructpauusita: 3a MonsBaHW ycrnyr 3a 6uta - cuMTaHo OT Meceua, crieAall Mecela Ha
perncTpauusi; (OUKCUMpaHU MNallaHWst - CHUTAHO OT KaneHJapHUs Mecel, Ha peructpauusita, npu
ycrioBve, Ye nocriegHata e u3BbplUeHa He Mo-KbCHO OT [AeceT [HW NMpeau najexa Ha CbOTBETHOTO
3agbmkeHne. Mo ceoe xenanve KIIMEHTBT moxe Aa onpegeny pasnuyeH, No-KbCeH, OT NOCOYeHUs
no-rope, Ha4aneH MOMeHT, cunTaHo oT konTo BAHKATA fa ussbpLuBa 3asBeHOTO nnaiaHe. BAHKATA
He e cTpaHa B oTHoweHusTa mexay KIMEHTA u TbproBeua/goctaBuvka Ha GUTOBKM ycnyrv u He
oTroBaps Npu CNopoBe, Bb3HWKHaNM Mexay Tbproeeua/goctasuvka u KINMEHTA no noeog pasvepa Ha
3abIDKEHUSATA U AbMKUMOCTTA UM.

127 KNMMEHTBT ce 3agbmxaBa da ocurypsiBa HanMYHOCT MO CMeTkata CW, AocTaTbyHa 3a
NnoKpMBaHe Ha 3asiBEHWTE NnalwaHus u aa uHdopmupa cesoespemeHHo BAHKATA npu npomsHa Ha
aboHaTeH HoMep; HOMep Ha CMeTKa Ha KOHTPAareHT; NPOMsiHa B CPOKa 3a M3BBLPLUBaHE Ha NnallaHusTa
n gpyrv. BAHKATA/OnepaTtopbT, Ype3 KOMTO ce OCbLUeCTBsBa NnallaHeTo, He HOCKU OTTOBOPHOCT 3a
M3BBPLIEHO/HEU3BBPLUEHO MNMallaHe BCNEACTBME Ha HECBOEBPEMEHHO yBeJOMsiBaHe 3a mpomsiHaTta
oT cTpaHa Ha KITMEHTA.

128. KIIMEHTDBT Moxe fa onpefeny MakcumanHa cyma (nMmuT), 4o pa3Mepa Ha KosiTo Aa 6baat
M3BBLPLUBAHM 3asiBEHWUTE OT Hero nnataHus. Mpu NocTLNNUMO UCKaHe 3a NnaljaHe, KoeTo HaaXBbLPNA
onpeaeneHns TMMUT, NnallaHe He ce U3BbPLLBA.

129. Mpu n3BbpLIBaHe Ha 6UTOBM 1 rkcupaHu nnawanus, cmetkata Ha KIMEHTA ce 3agbmxaBa
C Lenus pasMep Ha AbMkUMara/Te cyma/M B OnpeAeneHusi OT CbOTBETHUS [OCTaBUYMK BpeMeBu
nepuoA 3a nnallaHe, pecn. Ha MOCOYeHUst Majex Ha (hUKCUPaHO MepUoaMYHO nnaijaHe. YacTuyHn
nnawjaHus He ce W3BbpLUBAT. HegocTaTbyHaTa HaNMYHOCT NO CMeTKaTa, 3asBeHa 3a M3BbLPLUBaHE Ha
nnawaHuaTa, He BOAM OO0 aBTOMATUYHO MNpeKpaTsiBaHe MON3BaHETO Ha ycnyrata, a camo [0
HenoracsiBaHe Ha CbOTBETHOTO 3a[bIKEHUE.

X. YBEAOMABAHE MO ENEKTPOHEH MbT

130.Ycnyrata yBefomsiBaHe MO €nNeKTPOHEH MbT npeanonara yeseaomsiBaHe Ha KIWEHTA 3a
M3PUYHO MOCOYEHN OT Hero OBCTOATENCTBa Ypes u3npallaHe Ha KpaTko CbOGLUEHWe NO eneKTPOHEH
nbT - HA MobuneH TenedoH (SMS) n/vnu Ha enekTpoHeH appec (e-mail).
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131.SMS cb0o6LLeHUs, ChAbPXALUY UHPOPMALWS:

* 3a nonyyex/v npesoa/v no cmetka Ha KITMEHT/iopuanyecko nuue/ ce nsnpawiat BeAHbX AHEBHO
- okono 16.30 4. Ako KIMTMEHT e nonyyun noseye ot 1 npeBoa, HdopMaumsiTa 3a BCUYKWN NPEBOAN ce
n3npawa ¢ 1 SMS cbobLueHue;

* 33 ABIMKUMU NOracuTenHU BHOCKW Mo KpeauTw, otnycHatn oT BAHKATA - ce uanpawar 2 gHu
npeav Aatata Ha nagex Ha 3aabikeHveto. Ako KITMEHT uma noracutenHa BHocka mo moBeye OT
e[lH JOroBOp 3a KPeAWT Ha efHa fJaTa, MHhopMaLysiTa 3a BCUYKM 3adbIDKeHUs ce u3npawa ¢ 1 SMS
cbobLueHne. Ako kpeautute Ha KITMEHT ca B pa3nuyHa BanyTa, o6LIOTO 3agblXeHWe ce uanpaiia
BbB BanyTa eBpo, KaTo BHOCKWTE B fleBa ce npensyncnsasart no kypc npoaasa Ha BAHKATA 3a natata
Ha u3npalaHeTo Ha cbobLieHneTo. B cnyyan, Ye gatarta Ha nagex e HepaboteH 3a BAHKATA peH,
cbobLLEeHNeTo ce uanpalla B NocreaHust paboTeH AeH Npeau AaTtata Ha nagexa.

132. BAHKATA/OnepaTopbT HE HOCST OTFTOBOPHOCT:

* B Clyyail Ye nopaju nurca Ha [JOrOBOPHU OTHOLLEHWs! Ha TUTYNsIPSt Ha cMeTkaTa ¢ MOBUIHUS
onepaTtop/TexHU4eckn NPUUNHK, CBbP3aHK ¢ obenyxBalLms ro MobuneH onepatop unu npeasua
TeXHWYeCcKUTe CpeAcTBa Ha anapaTa Ha TUTYNsps Ha TenedoHHUS HoOMep, B TOBA YMCIIO nunca
Ha o6xBaT, POYMUHI MOKpUTUE, U3KMIoYeH TenedoH u ap., He 6bae nonyyeHo manpateHo SMS
cboblLLeHme.

* B Crnyyall Ye MOBUIHUSIT onepaTop/MHTEpHeT AOCTaBYMKLT He OCUrypu npeaaBaHeTo Ha SMS
nvnn e-mail cboblieHMETO, KaKTO M B CryyauTe, B KOWTO NOpaaW HesaBuceln OT
BAHKATA/Onepatopa obcTosiTenctea (Hanp. cnupaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHue,
6encteus u apyrv  copcmaxopHu obcTtositenctea), cboblieHusTa He 6baaT M3npaTeHu,
cboTBeTHO mnonyyeHn ot KIMMEHTA. Takcute 3a Beuye u3npateHn cboblUeHUs He ce
BBH3CTAHOBSIBAT;

* 3a norpewHo noaaaexn ot KITMEHTA TenedoHHM Homepa, e-mail agpecu, Homepa Ha GaHKoBM
cMeTku, 6aHKOBM KapTyv 1 Ap.

133. BAHKATA yagbpxa Takca 3a ocurypsiBaHe Mona3BaHeTo Ha ycnyrata cnyxebHo, B pasmep
cbrmacHo feuncteawiata u npunoxuma Tapuda Ha BAHKATA, ot nocodena ot KIIMEHTA
pasnnaiyatenHa cMeTka, Ha Besiko 20-TO YMCNO Ha Tekylwms Mecel 3a obwms 6poit SMS cbobLueHws,
n3npaTteHn KbM TenedoHHus Homep Ha KIMEHTA npea nepuopa (20-To Yucno Ha npeaxonHust Mecel,
A0 20-TO YMCIIO Ha TeKyLUMsA mMeceL).

XI. PEQ 3A OCBLECTBABAHE HA KOMYHUKALUA/3AOBIMKEHUE 3A YBEOOMABAHE

134.0cpuumannmat esuk, nanonseaH ot BAHKATA, e 6bnrapckusit. Mo uckane Ha KIMMEHT u no
npeueHka Ha BAHKATA, B oTHoweHuaTa mexay CTpaHuTe Moxe Aa ce U3non3Bsa W aHrMACKN e3UK.

135.5AHKATA wu3npawa go KINWEHTA Bcuuku nucma, yBedoMIreHusl, CboGLUeHWsi, OT4eTU no
CMEeTKM U ApYrn HeW3pUYHO MOCOYEHN [JOKYMEHTU ype3 cucTemata Ha MpobaHKWHT, Ha NOcoYeH oT
Hero eneKkTpoHeH agpec, agpec 3a KOPEeCMoHAEHLUMS WM HoMep Ha MobuneH TenedoH, npu
rornoXeHue, Ye MHdoOpMaLMsiTa Npeanonara TakaBa Bb3MOXHOCT 3@ NpefocTaBsiHe.

136.KIMMEHTBT e anbxeH CBOEBPEMEHHO U M3pUYHO, NMcMeHo Aa yBeaomun BAHKATA Ha agpeca i
Ha ynpaBsneHve/ agpeca Ha obcnyxsalms ro odpmuc Ha BAHKATA/ upes cuctemata Ha Mpo6aHkuHr, 3a
HaCTBMBAHETO Ha NPOMEHU OT 3HaYeHue 3a [OrOBOPHUTE UM OTHOLLEHUS (B TOBA YXCMO, HO He CaMo:
NpoMeHn B npaBa 3a ofepupaHe CbC CMeTKa, UMe, NpaBeH CTaTyT, agpec 3a KopecnoHaeHuus/
pervicTpauysi, TenedoH, eNeKTPOHeH afpec 1 Apyri o6cTosTencTBa U koopauHaTh). Besika npomsiHa no
oTHoweHne Ha KIMMEHTA wma pgeiicteme 3a BAHKATA oT patata Ha nonyyaBaHe Ha MUCMEHOTO
yBEOMIeHNe 3a CboTBETHATa NPOMsiHa.

137. C n3npaluaHe Ha enekTpoHHM cboblieHns BAHKATA uma npaBo aa ysenomsisa KIIMEHTA 3a
NPOMOLMM U HOBW, NpeAnaraHy oT Hesl, NpoaykTn unn ycnyrn. B cnyyait ye KIMMEHTBT He xenae fa
nonyyasa nofo6HM cbobLLEHUS ToI credBa Aa 3asBu ToBa Ha TenedoH: 0700 170 70 unu Ha e-mail:

dpo@procreditbank.bg.

XIl. NIPEAOCTABSAHE, 3ALWUTA N OBPABOTKA HA UHOOPMALIUA

138.M3non3saHeTo Ha npoaykTw, npeanaraHn ot BAHKATA, Bkn. cnyyaute, npu KouTO
npefocTaBssHETO Ha onpefdeneHa ycriyra He npefnonara CkhoyBaHe Ha [loroBop, wu3ucksa
naeHTUdmKaums (yctaHoBsiBaHe Ha nuuHUTe AaHHu) Ha KITMEHTA u npeacraenssawmTe ro nuua.

139.BAHKATA ob6pabotBa nuyHute AaHHu Ha KIMEHTA u npeacTtaensBawmrte ro nuua npu
cnaseaHe Ha PernamenT EC 2016/679 3a 3awmTa Ha NUYHWTE AaHHW, 3akoHa 3a 3aluuTa Ha NuYHUTe
[aHHU 1 AeiicTBalLoTo 6bnrapcko 3akoHopaTencTso. OnpeaeneHa YacT OoT WHdOpMaLWsiTa, MoXe Aa
6bae npepoctaBsHa o BAHKATA Ha TpeTu nuua ( apxvBupaliy KOMMNaHWW, KONEKTOPCKU cupmu,
aKumoHepu 1 3aemonatenu baHkata u Ap.) No cunata Ha ckniodeH Mexay baHkata n TpetoTo nuue
[0roBOp W/vnu nNo cunata Ha 3akoHOBO ocHoBaHue.O6paboTtkaTa Ha nu4HUTe AaHHn Ha KITMEHTA ot
ctpaHa Ha BAHKATA ce n3BbpLuBa Ha OCHOBaHMe J06POBOHOTO MM NPeAoCTaBsHe OT HeroBa CTpaHa.
W3kniodeHne ca crnyjaute, Npu KOUTO C ornep NpeaoTBpaTsBaHe, pascreBaHe U/unu paskpusaHe Ha
M3Mamu, CBbP3aHU C NnaTexHu ycnyru, obpaboTkaTa Ha NUYHUTE JaHHU MOXe Aa NPOABLIXW fa ce
n3ebpLuBa ot BAHKATA 1 6e3 cbrnacueto Ha NULETO, YANTO AaHHK ce obpaboTeart.

140.0Tka3bT 3a NpeaocTaBsHe Ha NIMYHM AaHHKU, 0cobeHo B crnyyauTte, npu KoMTo HeobxoaMmocTTa
OT uAeHTUULMPAHETO UM € HOPMaTWMBHO YyCTaHOBEHO 3afbmkeHne 3a BAHKATA, Bogun pno
HEBB3MOXHOCT 3a Bb3HWKBAHe Ha CbOTBETHOTO MPaBOOTHOLLUEHWE/WN3MNON3BaHE Ha CbOTBETHaTa
yenyra.

141.KnueHTbT Aeknapupa, Ye e 3anosHat ¢ Monutukata Ha noBepuTenHocT Ha lMpokpeant BaHk
(Bbnrapus) EALl, uneTo cbabpxaHue My e noapobHO pas3siCHEHO, KaKTO C Bb3MOXHOCTWTE, peda u
HauuHa Ha yrpaxHsiBaHe Ha npaBaTa My 3a 3alluTaTa Ha NIMYHUTE AaHHW.

142 KNMIMEHTBT e yBenoMeH, 4e MNpW W3MOM3BaHe Ha MexXAyHapoAHW MNaTeXHW CUCTeMM,
NoCpe/ICTBOM KOWTO Ce W3BbPLUBAT MPesrpaHUyHK NnallaHus 1 NnallaHusTa B HaluuoHarnHa sanyta,
OCbLUECTBABAHN MOCPEACTBOM cucTemaTa 3a OpyTeH ceTbiMeHT B peanHo Bpeme PUHIC,
onepupaHeTo C NMWYHW [aHHU M3NU3a W3BBH MpefenuTe Ha TepuTopusiTa Ha cTpaHaTa, Mpu MbIHO
cnaseBaHe Ha perynauuuTe 3a 3awWmTa Ha nuyHuTe AaHHu. [NpedBup dhakta, Ye TpaHsakuuute,
ocbLliecTBsBaHn ype3 S.W.L.F.T., ce obpabotBaTr B MHGPOPMALMOHHU LEHTPOBE, HamMupally ce He
camo Ha TeputopusaTa Ha EC, Ho u Ha TepuTopusita Ha CALLL, no cunaTa Ha 3aKOHOAATENCTBOTO Ha
CALL 3a 6opba c Tepopu3ma v NPOTUBOAENUCTBME Ha U3NMPAHETO Ha Napu, AOCTbLM A0 NIMYHUTE JaHHU
Ha KNWEHTA/npeactaBnsiBalio ro nvue ce npefocTaBs M HA aMepuKaHCKUTe BRacTh Mo TAXHO
nckaHe.

143 KNMEHTBT - KAPTOOBPXXATEN e nHcdbopmupaH, e BAHKATA npefocTass uHdopmaums 3a
Hero, B TOBa YMCIIO U HEroBW NMWYHM AaHHU U3BBH rpaHuuuTe Ha EC n EBponeiickata MkoHomuyecka
O6wHocT no uckave Ha VISA Europe, VISA Inc. unu moHutopuHroBun AreHumu 3a uamamu /Fraud
Monitoring Agencies/.

XIl.OTFOBOPHOCT

144 BAHKATA He e cTpaHa B oTHoweHusta mexay KIMMEHTA u Tpetu nuua, cBbp3aHu C
M3Mon3BaHe Ha onpefernieHa MnaTexHa ycnyra WM NnaTtexeH WMHCTPYMEHT W He oTroBaps 3a
KayecTBaTa Ha MpefnaraHWTe OT TbproBel (TpeTa cTpaHa) cTokv umnu ycnyru. BAHKATA Hsima
aAHraXMMeHT faa KoHTponupa obekTa Ha TpaH3akuuuTe, B PesynTaT, Ha KOWTO Ca W3BbpLUEHU
nnaLaHus, ¢ U3KIIYeHNe Ha cnyyauTe, Npy KouTo nogobeH KOHTpon e npeasuaeH B [loroBopa Mexay
BAHKATA n KIMTMEHTA vnu nponsTuya oT 3aKOHOBW 1 NOA3aKOHOBM aKToBE.

145.6AHKATA He HOCY OTFrOBOPHOCT:

* 3a HeoCHOBATemeH OTKa3 Ha TPeTu Nvua Aa npuemar nnaiianus ¢ AebuTHa kapTa, ngaaeHa ot
BAHKATA unu ako nnaiwaHeTo, He MoXxe Aa Gble W3BBLPLUEHO C KapTaTta Mo TEeXHUYECKW,
KOMYHUKaLIMOHHM U APYr MPUYMHIA, U3BBH KOHTpona Ha BAHKATA,

* 3a 3arybu, HacTLNMNN B pe3ynTaT Ha HapylleHWe Ha HelHaTa [eiiHOCT, Ab/DKallo ce Ha
hOpCMaKOpHU OBCTOSTENCTBA - NPUPOAHW CTUXWUK/ APYrU CbOMTUS, B TOBA YMCIO HO HE CaMo:
CTayk, MbTHU 3aApbCTBAHWS UMW [EACTBMS HAa MECTHU WM Yy>KAECTPaHHU OpraHu,
NPEeKbCBaHNA Ha NUHWK - TenedOHHN, UHTepHeT BaHkupaHe. M3knioyBaHeTo Ha OTTOBOPHOCTTA €
B Cuna v 3a cryyauTe, KoraTto nopaau usBbHpedHw obctositenctBa BAHKATA wsusno wnm
YaCTUYHO NpeKpaTy UMW OrpaHNyM AeMHOCTTa CU B ONpeferneHn AHW UM 3a onpeaeneH Nepuos;

* 3a LWeTU U/WIM HeraTMBHW MOCNEAWLM, HacTBbNWUIM B pe3ynTaT Ha 3abaBsHe w/munu 3aryba npu
NPEeHOC Ha CbOBLLEHUS/MMCMA/AOKYMEHTH, OCBEH KOraTo LLeTUTE Ca HacTbNUMM MO HellHa BUHa.

146.B cnyyail Ha yHWWwoOXaBaHe, u3rybeaHe, kpaxba, rpabex, noanpaBsHE WNW W3Non3BaHe Ha

KapTa no [pyr HenpaBOMEPEeH HauuH, KaKTo W Npu 3aabpkaHe Ha AebuTHaTa kapTa B TepMUHAIHO
ycTpoiicteo (ATM), KAPTOOBPXXATENAT e anbxeH HezabasHo Aa yBeaomn BAHKATA Ha TenedoH:
0700 170 70/06cnyxBawms BAHKATA Onepatop (BEOPVKA) unv ga nogage nucMeHo yBeaomIieHue B
odvc Ha BAHKATA, B pamkuTe Ha paGoTHO 1 Bpeme. B cryyaii Ye yBeOMSIBAHETO € U3BBPLUEHO MO
TenedoHa, To Tpsi6Ba Aa 6bae noTBbpaeHo ot KIMEHTA nucmeHo B cpok oT 24 yaca, HO He no-
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KbCHO OT ABa paboTHu AHW. BAHKATA He HOCM OTrOBOPHOCT, 3a Bpeau, 3ary6u unu nponycHaTv
nonau, Bb3HWKHANMK B pesynTaT Ha GnokupoBkaTa, B Cnyyail Ye ce ycTaHoBW, Ye GrokupoBkaTa e
HanpaBeHa B pes3ynTaT Ha HenpaBuMHO NojafeHa yBefoMneHve 3a uarybsaHe, kpaxba, rpabex,
HenpaBOMEepHO OTHEMaHe.

147 BAHKATA He HOCKM OTrOBOPHOCT 3a BpeauTe, HacTbNWNW B pe3ynTaT Ha NpPOTUBOMNPaBHO
u3nonasaHe Ha kaptaTa, B CryyauTe, Npu KOMTO [OGPOCHBECTHO € U3MbIIHUMA HapexjaHe 3a
M3BBLPLIBAHE Ha onepauuu, npeau noslyvyaBaHe Ha yBeJOMIEHWETO 3a YHuWLioXaBaHe, uarybsade,
kpax6ba, nognpassHe UMK M3NON3BaHe No ApYr HEeNPaBOMEPEH HauWH Ha KapTaTa, C W3KIIoYeHne Ha
cryyanTe Ha W3MoI3BaHe Ha kapTaTa Npu YCroBUsiTa Ha yMUCBIT UK rpy6a HeBpeXxHOCT OT CTpaHa Ha
OnpaBOMOLLEHUS 1 AbpXxaTen.

148.56AHKATA vma npaBo fa 6nokupa non3BaHeTo Ha NnaTexeH UHCTPYMEHT:

* B CrlyqauTe Mpu KOUTO Ce HapyllaBaT M3UCKBaHWATa Ha 3akoHa, OBLMTe ycnoBus 3a nonssaHe
Ha KOHKpeTHaTa ycryra Wnu 3acTpaliaBallyM CWUrypHOCTTa Ha cucTemata, ocurypsieaiia
NpefocTaBsHETo ;

* no OGEKTUBHU MPWYMHW, CBBbP3aHU C OCUrypsiBaHE CUMypHOCTTa Ha WHCTpyMEHTa W
MHGOPMaLMsATa, KOSITO CbAbpXa, NPU CbMHEHWE 3a HepaspelleHa ynotpeba mnu ynotpeba c
Len uamama, 3a koeto ysegomsisa KIMEHTA upes cuctemara Ha UHTEPHET GaHkupaHe.

149.KNUNEHT, koitto e KAPTOOBPXATEJ Ha aebutHa kapta Visa Electron, uma npaso Aa nogane
nucmeHo Bb3paxeHne B BAHKATA 3a uanbnHeHne Ha HepaspelleHa WM HETOYHO W3MbHeHa
nnaTexHa onepauusi, HempaBWUITHO CbOpaHW TakcM M KOMWUCUOHM, He3abaBHO Crief y3HaBaHe 3a
CcbOTBETHaTa onepauus Ype3 cucTemarta Ha UHTepHeT BaHkupaHe, HO He MO-KbCHO OT TpW AHW cneq,
nonyyasaHeTo My. HenoaasaHeTo oT cTpaHa Ha KITMEHTA Ha nucMeHo Bb3paxeHue B onpeaeneHute
rno-rope CpokoBe Ce MpueMa 3a MbnyanueBo ofobpeHue W cbrnacue C U3BbPLUEHUTE NnaTexHu
ornepauuu 1 NonyvyeHUTe NNaTexHN ycryru.

150.BAHKATA He n3BbpLUBa KOpUrMpalum nnaTexHu onepauum B crnyvaute, npu kouto KMIMEHTBT
e 6un B 06ekT1BHA HEBBL3MOXHOCT Ja MOMy4Mn OTHYET MO CMeTKa, ako € 3asiBUIT Mosly4yaBaHeTo My ,npu
noucksaHe", HO OT 3aJb/KaBaHe Ha cMeTkaTa My Ca U3Teknu noBeye OT TpUHaaeceT mMecelia.

151.B cnyvan ye KAPTOOBPXATEINAT xenae Aa ocnopu U3BbPLUBAHETO Ha HepaspeLueHn oT
Hero nnaTexHW onepauuu, ToW cneasa Aa nodage xanba [0  KOMMETEHTHWTe  opraHu
(Monuumsi/MpokypaTypa), ¢ KOSTO Aa YBEAOMU 3a HEMPaBOMEPHOTO Non3BaHe Ha 6aHkoBaTa My kapTa.
Konue oT xanb6arta ¢ BxoAsiy HOMEP Ha KOMMETEHTHUS opraH ce npegoctass B BAHKATA. B cnyyain ye
npu nogaeaHe Ha copmynsip 3a ocnopsaHe npen BAHKATA, KIMEHTBT He e nogan xan6a B
MonuuusTal/lpokypaTypata, Toi ce 3aabikaBa Ja NPefocTaBu konve OT TakaBa xanba v BxoasLy
HOMep KbM Hesi B CPOK OT Tpu paboTHU AHM.

152.BAHKATA ce 3agbmkaBa Aa CbAeicTBa 3a paspeluaBaHe Ha CryyauTe Ha OCMOpPEHU onepaumu,
Nno pea U B CPOKOBE, CbIMACHO ycTaHOBeHaTa B cTpaHaTa 6GaHkoBa mpakTuMka M npaBunarta Ha
MexnyHapogHute kaptoBu opraHusauum Visa/MasterCard (koraTo TOoBa € MPUNIOXWMO), KaTo
yeegomsBa KIMMEHTA 3a pesyntatute ot npoepkaTa. Mpu ocnopeHo ot KAPTOOBPXATENA
nnawaHe, no Heroea uHuumatmea, BAHKATA moxe Aa wHuuumpa apbutpaxHa npoueaypa npen
Visa/MasterCard kaTo BCWYKM Takcu U pasxoam ca 3a cmeTka Ha KAPTOOBPXATENA. BAHKATA
ysenomsisa KAPTOOBPXATENA 3a peictBusiTa, KouTo npeacton Aa 6baart npeanpueTv U KoUTo
6uxa AoBenn Ao 3aAbikeHue 3a 3annallaHe Ha JOMbIHUTENHN Takcu W pas3xodu OT HeroBa CTpaHa.
Cnen u3BbplBaHe Ha npoepka BAHKATA kopurupa /oTkasBa Aa kopurupa HepaspelleHa unu
HETOYHO M3NbflHEHa mnnaTexHa onepauust n ysegomssa KIMEHTA B cegemaHeBeH cpok OT
nonyyaBaHe Ha Bb3paxeHueTo. B cnyvante, npu kouto e Heobxoaumo cbbupaHe Ha WHopmaLus oT
Apyrn GaHku, KapTOBM onepaTtopy Unu TpeTu nuua/MHCTUTYuun, BaHkaTta yBeAomsiBa KnveHTa 3a
CpoKa, B KOMTO Le npefocTaBy oTroBop. [pu HeocHoBaTenHo Bb3paxenue, KIIMEHTBT abmku Takca,
cbrnacHo gencrealyata u npunoxuma Tapuda Ha BAHKATA.

153.5AHKATA Hocu OTroBOPHOCT 3a HebnaronpusTHUTE Nocneavuu, HacTbNUNWM B pesynTaTt Ha
HETOYHO M3MbMHEHWE OT HeWiHa cTpaHa Ha pAenosupadn oT KIIMEHTA nnatexHu HapexaaHus, B
cregHWTe Ccryy4an: 3aBepuna e CMeTka, pa3nuyHa oT nocodeHata oT KIIMEHTA B nnatexHoTo
HapexpaaHe. B To3n cnyyain BAHKATA BbactaHossia Ha KITMEHTA cymaTta Ha HETOYHO M3BbplueHaTa
nnaTtexHa onepauus [0 crneaBalms paboTeH [IeH, CYMTaHO OT AeHs Ha YBEOMSIBAHETO i UNu [eHs, B
KOWTO e KOHCTaTupana rpelukaTta, 4Ype3 WHALMMPaHe Ha Kopwurvpally npeBod 4O AOCTaBuMKa Ha
nnaTexHu yeryry Ha nosyyatens.

154. BAHKATA uma npaBo Aa 6nokvpa cyma Ao pa3mepa Ha cymarta no ocriopeHa onepauusi no
Bcuykn cmeTku Ha KNMEHTA, nogabpxaHu npy Hest v fa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B
cnyyait, Ye npoueayparta no yn. 78 ot 3MYMNC ycTaHOBM aBTEHTUYHOCTTA U TOYHOTO U3MbIIHEHWE Ha
onepauusaTa. 3a GrnokupaHe Ha cymata U eBeHTyanHoto 1 yabpxaHe KIMEHTDLT, sctbnBaiku B
poroBopHu oTHoweHuss ¢ BAHKATA u npuemaHe Ha HacTosiuMTe YCMOBMWSi, JaBa W3PUYHOTO CU
cbrnacue.

155. KNIMEHTBT noHaca 3arybute, HacTbnunu B pe3ynTaT Ha BCUYKU HEPA3PELLEHU MNaTEXHU
onepaLuu, U3BBLPLIEHN NOCPEACTBOM U3ron3BaHe Ha u3rybeH, OTKpaaHaT UMM HEe3aKOHHO NPUCBOEH
nnaTexeH UHCTPYMEHT, He3aBMCUMMO OT pa3mepa um, korato KIIMEHTBLT e peiictBan upe3 namama
n/Mnn ako U3BBLPLLBAHETO UM € B pe3ynTaT Ha HecnasBaHe oT cTpaHa Ha KITMEHTA Ha nHcTpykuunte
3a 3anasBaHe W 3alMTa Ha MEepCcOHanHWUTE 3aLUWUTHU XapaKTepUCTUKW Ha MNaTEeXHWUS UHCTPYMEHT,
BKIIOYUTENHO 3annUCBaHe Ha KakBaTo U Aa € MH(OPMaLMSA 3a Te3n XapakTepUCTUKN BbPXY NNaTexH1s
MHCTPYMEHT U CbXpaHsiBaHe Ha TakaBa MHMOPMaLUs 3aefHO C NMAaTEXHWUS WHCTPYMEHT, KakTo W
npefocTaBsHe Ha AaHHW OT MNaTeXHUs MHCTPYMEHT 4pe3 oTroBapsiHe Ha email, SMS, TenedoHeH
pasroBoOp MHULMMPAHK OT TPETU CTPaHU.

156. KNMEHTBT noHaca 3arybute, HacTbnNUMU B pe3ynTaT Ha BCUYKU HEPA3PELLEHU MNaTEXHU
onepauLuu, U3BBLPLIEHN NOCPEACTBOM U3ron3BaHe Ha u3rybeH, OTKpaaHaT UMM HEe3aKOHHO NPUCBOEH
nnaTexeH MHCTPYMEHT B pa3mep He no-ronsm ot 100 (cTo) neBa, ako ca pe3ynTtaT Ha uamama, pecr.
HeusMbMHEHWe Ha 3aabiiKeHVe, NpeacTaBnaBallo AencTeme/bespenictene ot ctpaHa Ha KIMEHTA,
CB'bp3aH0 C U3NOr3BaHe Ha NNaTeXHUs MHCTPYMEHT:

nunca Ha peructpauusi 3a SMS - nsBecTsiBaHe OTHOCHO W3BBLPLLEHWUTE TPaH3aKLuKM C kapTaTa, B
TOBa YMCMO OTKa3 3a pernucrTpauus;

* nunca Ha peructpauus 3a ycnyrata 3D Secure verified by Visa;

* HeyBegomsBaHe Ha BAHKATA B cpok go 1 yac oT nonyyaBaHe Ha SMS 3a wu3BbplueHa
HepaspelleHa TpaH3aKkUuWs ¢ kapTata. B cnyyaii Ye U3BeCTSBaHETO e M3BBLPLLEHO Npe3 HolTa, 3a
npuemMnuB CpoK 3a yBefomsiBaHe oT cTpaHa Ha KIMMEHTA ce npuema BpemeTto go 9.00 4.
CYTPUHTa;

* HeyBegomsBaHe Ha BAHKATA B npenBupeHUTE CpPOKOBE B Cryyait Ha warybsaHe, kpax6a,
npucBosiBaHe, HepaspelleHa ynotpeba Ha NNaTexHNUs UHCTPYMEHT.

XIV.NPEKPATABAHE HA OrOBOPHU OTHOLLUEHUA

157 KNMEHT BT mMma npaBo Aa npekpati AOroBopHUTE cn oTHoweHus ¢ BAHKATA egHocTpaHHo,
no BCSKO BpeMe, C €[HOMECEYHO MNUCMEHO npeausBecTue, [AenosupaHo NUYHO B OUC Ha
GaHkaTa/upe3 cucTtemata 3a WHTepHeT GaHkupaHe Ha knueHta [poBaHKWHI OCBEH, ako He e
[I0rOBOPEHO ApYro.

158.BAHKATA uma npaBo ga npekpatu goroBopHute cu oTHowenus ¢ KIMMEHTA kato 3akpue
BCsika OTKpWUTa U NoAAbPXaHa Npu Hest CMeTka W NpeycTaHoBM Bb3MOXHOCTTa Ha KnueHTta ga nonssa
CbMbTCTBALLMTE A NPOAYKTU kaTo AebuTHa kapTa n/unn UHTepHeT GaHkupaHe, B cnegHUTe cryqau:

1. cnep n3TUYaHe Ha Cpoka, 3a KOWTO e OTKpUTa CMeTKaTa;

2. eJHOCTPaHHO, C AByMECEYHO Npean3BecTue, nybnunkyBaHo Ha nHTepHeT cainta Ha BAHKATA 3a
6e3CpPOYHM JOrOBOPHM OTHOLLIEHWS U HAa UHTEpHeT CTpaHuLaTa B cucTemMata 3a MHTepHeT GaHkupaHe
Ha knueHTa MpobaHKWHT 3a CPOYHNTE JOrOBOPHU OTHOLLEHWS;

3 efHocTpaHHo, 6e3 nucmeHo npeaussecTue ot ctpaHa Ha BAHKATA B cnegHuTe cnyvan:
HeaKTVBHa CMeTKa, 3a KakBaTo Ce MpuemMa CMeTKa, Mo KOSTO He Ca Hamnuue M3NCKBaHusTa 3a
noAabpXaHe Ha MWHUManHO canao Wwunu W3BbpLIBaHe Ha onpeaeneH 6poit TpaHsakuuu,
nocoyenn B Tapudata Ha BAHKATA, ¢ u3knioyeHue Ha cmeTku, obcnyxealiy KpeauTHO
NpaBOOTHOLLIEHWE, KaKTO 1 pa3snnallaTesiHi CMETKM NpW HarMyH1 AeNO3UTHN/CNECTOBHN CMETKY;

* pasnnaujaTtenHa cmMeTka, o KOSITO HAMa ABWXEHWe 3a Nepuoa OT ABaHadeceT Mecela;

* pasnnawarenHa cmeTka Ha KITMEHT, koiTo e B Hepa3spelueH oBbpapadT OT TakCu U KOMUCUOHU
[ABa nocnegosaTenHn meceua;

* [enosnTHa/ crnecTtoBHa CMeTKa, MO KOATO HaNMYHOCTTa NagHe nof MWHWMAriHO ycTaHoBeHaTa oT
BAHKATA 3a cbOoTBETHUSA BUA CMETKA;

+ pasnnaliatenHa/ 4enosunTHa/ CecToBHa CMETKA C HaNoXeH U3MbIHUTENIEH 3arnop, Mo KOsTo crep
M3NbIHEHNe Ha 3aMopHOTO ChOGLLEHME OCTaHe C HyneBo canjo, ce 3akpuea cref obpaboTtka Ha
3aMopHOTO CLOGLLEHNE U/MITK MO KOSITO MMa U3Aa[eHo paspeLleHne 3a BPEMEHHO pasmnopexaaHe
CbC CyMU C U3TWUYaHe Ha cpoka no T.14 ot OYTY -
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* cMeTKaTa € CBbp3aHa MO KakbBTO M fAa € HauWH C [AeMHOCTU C BUPTyarnHu Banyti w/vnu

KpMNTOBanyTu.

4. eQHOCTPaHHO C MUCMEHO Mpeau3BecTue, CbC CPOK Ha Mpeau3BeCTUETO MO MpeleHka Ha
BAHKATA: npu HenanbiHeHWe Ha 3apgbikeHns ot ctpaHa Ha KITMEHTA, B ToBa uncno nosepeHve
Ha nocrneaHusi, N3N13allo U3BBLH NpeaenuTe Ha Jo6puTe HpaBy M/UNN N3BbPLUBAHE Ha TpaH3aKLuK,
NpU KOUTO Ce Mopaxaa CbMHEHWEe OTHOCHO 3aKOHHUA XapakTep W LenTa Ha oTAernHa w/vnu rpyna
TpaH3aKkumK, pecrl. ca Hanuue AaHHW, Ha 6asa Ha KOMTO MOXe [a ce HampaBu 0GOCHOBaH M3BOZ
OTHOCHO HEe3aKOHHOCLOGPA3HOCTTa Ha OTAEenHa WU nopeguua ot TpaHudakuuu. BAHKATA He e
ANbXHa Ja MOTMBMPA PeLLEHNeTO CU 3a NpekpaTsBaHe;

159. lMpepusBecTveTo 3a npekpaTsBaHe, B CryyauTe, NMpuW KOWTO € MPeABMAEHO TakoBa, ce
npepoctaes oT BAHKATA Ha KIMIEHTA Ha gbnroTpaeH HocuTen no cmucbna Ha §1, 1.8 ot [P Ha
3MYMNC wnu Ha xapTveH Hocuten. BAHKATA He e anbxHa Aa MOTMBMpPa peLlleHVWeTo cu 3a
npekpaTsBaHe.

160. B cnyuvait ye npekpaTsiBaHeTo € no uHuumatmea Ha BAHKATA u no cmetkata uma HanumyHo
canpo, 3a Ja ce ocso6oau ot otroBopHocT, BAHKATA ysenomsea KITMEHTA nucmeHo vnu Ypes apyr
AbNrotTpaeH Hocuten no cmuckbna Ha §1, 1.8 ot AP Ha 3MYINC u npexsbpnsi HanuyHata cyma no
cMeTka npu 6aHka, nocoveHa oT KIMEHTA, cnen yobpaHe Ha BCUYKM ObIDKMMU Takcu uvnu
pasHocku. B cnyyait ye KIMIMEHTBT He nocoun apyra 6arka, BAHKATA npexsbpnsi HanuM4HoTo canao
no cmeTkaTa BbB BpeMeHHa u GeanuxseHa cmeTka. Crief uaTuyaHe Ha [ABe KaneHAapHW roAavHW oT
3akpuBaHe Ha cmeTka, BAHKATA yabpxa Takca 3a CbxpaHsiBaHe Ha cpefcTBaTa no 3akputaTta cmeTka
cbrnacHo Tapudata Ha BAHKATA.

161.C HacTbnBaHe Ha HAKOWN OT YCNOBMATA 3a NpekpaTaBaHe, NOCoYeHn B ckitodeHns ¢ BAHKATA
[HoroBop, nocneaHata 6GriokMpa Non3BaHeToO Ha kapTaTa, kaTo OCYeTOBOAsSBA MO CMeTKaTa BCUYKM
onepauuu, U3BBLPLUEHM C kapTaTa.

162. [oroBopHute oTHoweHusi mexxay BAHKATA n KIMEHTA 3a npepoctaBsHe Ha ycryrata
WHTepHeT 6GaHkupaHe, MoraT fa G6baaT npekpaTeHW TMpu 3anoyBaHe Ha mnpouedypu o
HECbCTOATENHOCT UMW NIUKBUAALIUS Ha HAKOS OT CTpaHuTe.

163. MpekpaTsBaHETO Ha [OrOBOPHUTE OTHOLLEHWSI He OCBOGOXAABa CTPaHUTE OT U3MbIIHEHWE Ha
3abIDKEHUATA UM, Bb3HUKHANW Npeav NpekpaTsaBaHeTo.

XV.3AKNMIOYUTENHU PA3NOPEABU

164. HepaspgenHa yact oT Hactoswmte O6wm ycnosusi ca Tapudarta Ha baHkata, Jluxsenus n
BanyTHusi GloneTuH U cneunguyHuTe ycnosusi, npunarain ot BAHKATA, 3a oTaenHu npogyktv u
BMAOBE NNaTeXHW onepauuu, B TOBa YWACNO  aKTyanHWTe pefakuMm Ha  crnegHute
[OKyMeHTW:EaHoOGpa3HuTe npaBuna M obuyan 3a [OKyMeHTapHWTe akpeawuTueu; EfHooGpasHuTe
npaBuna 3a uHkacata; EgHooGpasHWTe npaBuna 3a rapaHuuMWTe, MNaTUMW Ha MbPBO MOUCKBaHE,
n3pageHu ot MexayHapogHaTta Tbproscka kamapa (MTK);

165.3a HenspuyHo yroBopeHoTo B [loroBopa, HacToswuTe O6Lwm ycnosus, Tapudarta Ha BaHkaTa,
JNnxeeHuns n BanyTHus GloNeTMH W NPUNOXMMUTE CreLndUYHU YCroBWS, ce npunara AencTBalloTo
6bnrapcko 3aKOHOAATENCTBO.

166. Benukm cnophu Bbnpock mexay CTpaHuTte ce paspeluasarT no NbTa Ha nperosopute. B cnyyai
Ye He MoXe fa 6bJe NoCTUrHaTo B3aMHO Cbriacue, CropbT Moxe Aa Gbae OTHECEH 3a pasrnexaaHe
oT lMomupuTenHaTta KOMUCHS 3a NnaTexHu criopoBe npu KomucusTta 3a 3awmra Ha notpebutenute,
ako KNMMEHTBT e MOTPEBUTEN nnu oT KoMneTeHTHWsi Gbnrapcku cbAa.

O6wwuTe ycnoeus, Tapudarta Ha bankaTta, JlnxseHus n BanyTHus GlonetnH moraT Aa 6baaT U3MeHsIHN
1 ponbneaHu no Bcsiko Bpeme oT BAHKATA, kaTo mpomeHuTe ce npunaraT Mo OTHOLIeHue Ha
3anoyHanuTe 1 HeMpUKIOYMY NPaBOOTHOLLIEHNS], CbITIaCHO AoroBopeHoTo B Paspen I.

HepasgenHa yact or HactoswmTte o6wm ycnosusa e MpunoxeHne Ne 1 - Taken no MNATEXKHA
CMETKA 3A OCHOBHW OMEPALIMN no cmuckna Ha un. 118 ot 3MYyMC.

Hactosiwumte O6WwyM ycrnoBus ca nNpueTu C pelleHne, cbabpxalwo ce B [Mpotokon Ha YC Ne495/
17.07.2012r.

MpomMeHn B [OKyMEHTa ca W3BbPLUEHM C pelleHusl, MaTepuanuavpaHu B [poTokonu Ha
YC, kakto cnegga: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne 557/25.04.2014r.; Ne 560/
06.06.2014r., B cuna oT 16.06.2014r.; Ne566/06.08.2014r., B cuna ot 22.08.2014r.; Ne 567/
28.08.2014r., B cuna oT 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne 589/
24.07.2015r.; Ne 616/31.03.2016r. B cuna ot 04.04.2016r.; Ne 621/12.05.2016r., B cuna oT
13.05.2016r.; Ne 626/ 06.07.2016r., B cuna ot 22.07.2016r; Ne 639/23.01.2017r., B cuna oOT
30.01.2017r.; Ne 643/ 24.03.2017r., B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna ot
01.11.2017r.; Ne 666/ 12.02.2018r., B cuna ot 01.03.2018r.; Ne 674/25.06.2018r., B cuna ot

01.07.2018r. Mpotokon Ha YC ¢ Ne 697/15.02.2019r.,
707/09.07.2019r. B cuna ot 10.07.2019r.

B cuna ot 20.02.2019r. Mpotokon Ha YC ¢ Ne
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