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OBLLU YCNOBUA 3A NMNATEXHU YCNYTU

»MpoKpeaut Bank (Bbnrapua)" EALO, EWK 130598160, cbc
ceganuwe u agpec Ha ynpaenexue: rp. Codwms, n.kog 1303,
6yn.,Togop AnekcaHgpoB" Ne 26 u agpec 3a €eneKTpoHHa
KopecnoHaeHuust: contact@procreditbank.bg e TbproBcko gpyxecTBo,
peructpupaHo B Penybnuka Bbnrapuss n BnucaHo B Tbproeckus
perncTbp U perucTbpa Ha lopuanyecknTe nuua ¢ HecTonaHcka Len,
BOZAEH Npv AreHuusiTa no BnucBaHusiTa Ha Penybnuka bbvnrapus.
[pyxecTBOTO OCbLUECTBSBA AeVWHOCT kaTo baHka Ha ocHoBaHwe
Jlnuens, nspgapeH ot bbnrapcka HapogHa 6aHka (BHB), siBsABawa ce
KOMNETEHTHUSAT HaA30peH opraH OTHOCHO pAewHocTta My. B
KayeCTBOTO CM Ha [JOCTaBYMK Ha nnatexHu ycnyrv, badkata
npefocTaBsi MraTeXHW YCNyru WM M3BbpLIBa CBbp3aHUTE C THX
nnaTexHu onepauuu, NnpeaMeT Ha HacTosimTe OBLLM yCnoBUs.

1. OBLUM NMONOXEHUA

M3nonseaHuTe, B HacTosiwmTe OBGLLM YCrOBUS 3a MAATEXHU YCryrn
(OYT1Y), NOHATUSA N CbKpaLLeHUs nMaT npeaBua CrnegHoTo:

KIMUEHT - dusnyecko unu topuanyecko nuue, $BsSBallo ce
HacpellHaTa CTpaHa Mo KOHKPETHO NpaBOOTHOLLEHWE, npeameT Ha
ypexaaHe oT HacTosiwmute OYIY;

MOTPEBUTEN - BcdAko chusmyecko nuue, nonssaten Ha nnaTtexHa
ycnyra, KoeTo npu AOroBOpY 3a MpefocTaBsHe Ha MraTeXxHW ycnyru
M3BbpLIBA [EWHOCT, pasfnMyHa OT HeroBaTta TbproBcka WM
npodecroHarnHa AeHOCT, KOeTo OTroBaps Ha usnckBaHusTa Ha §1, T.
40 ot 3akoHa 3a NnaTexHuTe ycnyru u nnatexHure cuctremu (3MYrC);
TUTYNAP - nuueTo, Ha MMETO Ha KOETO Ce OTKpMBa CMEeTKa

1. Hactosawute OVYIY, onpegenat o6WMTe OTHOWEHUS Mexay
BAHKATA n KINMEHTA no noBog npepoctaBsHute oT BAHKATA
nnaTexxHu n/unm apyrm 6aHKoBM yCryru.

2. 3a nonseaHe Ha ycnyrute, npegMeT Ha HactoswmTe OYIY,
KIMMEHTBT abmkn Ha BAHKATA Takcu M KOMWCUOHW, CbINacHO
pevctBawara Tapuga Ha BAHKATA 3a ®usumueckn/HOpuanyecku
nvua. Tapudpata, JluxseHusT n BanytHusat GonetuH Ha BAHKATA
npeacTaBnsBaT HepasgenHa yacTt oT HacToswmTe OYITY.

3. KNMMEHTBT ce 3agbmkaBa Aa nopabpXka HanM4yHOCT MO CMeTKUTe
CcW, [ocTaTbyHa 3a MOKpMBaAHE Ha 3agbibKeHusTa My KaTo
ynbrnHomowasa BAHKATA ¢ npaBoTo Aa 3agbikaBa CMETKUTE My CbC
CbOTBETHUTE TAKCU Y KOMUCUOHU, @ UMEHHO:

- nocoyeHuTe B Tapudara KaTo AbIIKMMI B YyXaecTpaHHa BanyTa ce
cbbupaT B neea, npu npunaraH ot baHkata dukcupaH Kypc Ha
Bwnrapcka HapogHa baHka, onpefeneH 3a AeHs Ha M3BbpLUBaHe Ha
onepauuAaTa;

- MOCOYEHUTE KaTo noarnexaiwim Ha obnaraHe no 3akoHa 3a AaHbk
nobaseHa CTOWHOCT, Ca C BKIOYeH AaHbk AobaseHa ctonHocT /AAC/
4. BAHKATA  nybnukysa Ha WHTEpPHET  CcTpaHuuata cu
www.procreditbank.bg aktyanHua Tekct Ha OVYIY, Tapudara,
JlnxeeHusi n BanyTHus cu GONeTUH, KaTo MPOMEHUTE Bnn3aT B Cuna,
KaKTo crneppa:

+ B CryvauTe, Npu KOUTO NpomsHaTa He e B nonsa Ha KITMEHTA - gBa
Mecela cneq gararta Ha nybnukyBaHeTO M Ha MHTEPHEeT cTpaHuuaTa
Ha BAHKATA;

- B Cny4vauTte, Npu KouTo npomsiHaTta e B nonsa Ha KIIMEHTA - ot
MOMEHTa Ha nybnuKyBaHETO WM Ha WHTEPHET CTpaHuuata Ha
BAHKATA,;

5. B cnyyan 4ye KIIMEHTDBT He e cbrnaceH ¢ nmpomeHute, TOM uUma
npaso ga npekpatun [lorosopa cu ¢ BAHKATA, npean Bnu3aHeTo Ha
npomexuTe B cuna. B cnyyan ye KIMEHTbT, B pamkuTe Ha ykazaHus
CpOK, He 3asiBM MpekpaTsiBaHe Ha [oroBopa M NpoAbIKM Aa Nonasa
ycnyrute, nNpeaMeT Ha Cbluus, ce cuyuTa, Ye 6esycrioBHO e npuen
NpOMeHuTeE.

6. BAHKATA npepocTtaBs cnegHuTe BUAOBE NAATEXHWU YCryru:

-+ BHacsiHe/pasnopexaaHe Ha napvyHV CpefcTBa B HanM4HOCT no/oT
nnatexHa cmetka Ha KITMEHT npu BAHKATA, kakTo 1 cBbp3aHuTe C
TOBa onepauum no obcnyxXBaHe Ha nnaTexHata CMeTKa;

+ M3MbJIHEHUE HA KPEAUTHM NPEBOAU Y NEPUOANYHM MNaLLaHKS;

- MU3JaBaHe Ha MNaTeXHUW WHCTPYMEHTU W/MNU MpUEMaHe Ha
nnawaHnsi ¢ NNaTeXHU UHCTPYMEHTU.

7. BAHKATA npepocTtaBsi nnaTeXHW yCnyru v M3BbPLUBA MaTEXHU
onepauuu oT/no cMeTka,nogabpxaHa npu Hesl, camo No HapexaaHe
Ha TUTYNAPA Ha cmeTkaTa, pecn. HaAneXHO YyMbIHOMOLLEHO OT HEero
nvue. U3knioyeHne ca cnyvavTe Ha:

- 3agbimkaBaHe Ha cMeTkaTa ¢ pa3mepa Ha Abmkumu ot KITMEHTA:
TaKCW/KOMUCUOHW/Pa3HOCKU/ NMUXBU/TNMABHUYHM NNaLlaHus;

+ U3NbIIHEHVWE Ha oduvuManHo HapexaaHe OT CbA4 WM Apyr
KOMMNETEHTEH OpraH;
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+ M3BbpLIBAHe Ha cnyxebHa kopurupaiia onepauvs, B cryvauTe
npeasuaeHn B 3akoHa 3a NnaTexHUTe yCryri 1 NnaTexHuTe CUMcTeMm
n/vnu B ckntoveH ¢ KITMEHTA goroBop 3a nnaTexHa ycnyra.

8. BAHKATA cneauM 3a 3akoHOCbOOpa3HOCTTa Ha onepauuuTte,
CBbp3aHu C NpPefoCTaBsAHUTE OT Hes MIaTeXHW ycnyru, AOKOMKOTO
TOBA € B HEWHWA KOHTPON M B CBLOTBETCTBME C MPUMIOXKMMOTO
3aKOHOAATENCTBO, HO HE HOCW OTFOBOPHOCT MpW M3BbLPLUBaHE Ha
aencteus, 6asvwpaHn Ha anwuduumMpaHn  AOKYMEHTM WNnu Ha
KOMMPOMETMPaH U HEOTOPU3MpPaH AOCTbN A0 NNATEXHU UHCTPYMEHTU
U CMEeTKU.

9. BAHKATA uma npaBo ga OTkaxe M3BbpLUBaHe Ha onpegeneHa
nnatexHa ycnyra wwunu cBbp3aHa C Hes onepauus, KOSATo e
npeueHvna, 4e € B HapylleHue Ha AencTeallata B CTpaHaTta
HopMaTuBHa ypeaba wunu Ha BbTpelwHuTe npasuna Ha BAHKATA.
BAHKATA He moTuBMpa oTKasa cu.

10. 3a ga nonsea nnatexHa ycnyra, npegoctaBsHa oT BAHKATA,
KIMMEHTbT cnegea Qa yOoocToBepuM CaMONMYHOCTTa CW, 4Ypes3
npeacTaBsHe Ha akTyaneH v BanuaeH AOKYMEHT 3a CaMOSIMYHOCT, OT
KovTo BbaHkaTa uma npaBo fa Hanpasu KOnKWe 1 Aa ro cbxpaHssea. Npu
n3TuyaHe cpoka Ha BanuaHocT Ha npeactaseH oT KITMEHTA gokymeHT
3a CaMONMYHOCT UKW M3JaBaHEeTO Ha HOB [OKYMEHT nopaaw 3ary6a,
NpoMsiHa B A@HHN 1 ApP., CbLUMAT Ce 3a4bimkasa Aa npeactasu B opuc
Ha BAHKATA / upes cuctemata 3a MHTepHeT 6aHkmpaHe ProB@anking
/ ypes3 npunoxeHneTo EBPOTPBLCT akTyaneH v BanvaeH AOKYMEHT 3a
CaMOnVU4HOCT Npeav n3BbpLUBaHe/ 3asBABaHe Ha nnaTexHa ycnyra. B
cnyyan 4ye TakeB He e npeacTtaseH, BAHKATA nma npaBo ga oTkaxe
M3BbPLUBAHETO Ha 3asiBeHaTa nnaTtexHa ycnyra. Ako KJIMEHT e
rpaxpaHvH Ha noBeyve OT edHa AbpXaBu, TOW MNpeacTaBs npef
BaHkata BanupeH OOKYMEHT 3a CaMONWYHOCT, U3[afdeH CbrracHo
[eNCTBaLLOTO 3aKOHOAATENCTBO Ha BCSAKa eAHa OT Te3n ObpXasu.
Bcekn KIMEHT — vyxgaeHel yaoctoBepsiBa npea baHkata n npaBoto
cu Ha npebuBaBaHe Ha TepuTopuaTa Ha Penybnvka Bbnrapus, ypes
npeacTaBsHe Ha BU3a Uy NUYeH JOKYMEHT 3a npebuBasaHe, KoraTto
ToBa e npunoxvumo. baHkata naeHTMdULMpa NbAHOMOLLHMULMTE MK
Apyrute nvua, KouMTO MO 3aKOH MMaT npaeBo Aa nonyyasar
MHOPMaUMs Mnn ga M3BbpLUBAT AENCTBUS Ha pasnopexpaHe no
cMeTKa, No pefa M HauyMHa, NOCOYEHU B Tasmn TouKa.

11. BAHKATA He HOCWM OTrOBOPHOCT 3a [eNCTBMSA, B TOBa 4UCMO
pasnopexaaHus/3akpvBaHe Ha CMETKU, N3BBLPLLEHN OT MbTHOMOLLHMK,
B CryyauTe npu KOUTO He e HaAnexHo yBeAoMeHa 3a OTTernsHe Ha
npegcraBuTenHaTa My Bnacr.

12. Tpw n3BbpLUBaHE Ha AENCTBUS OT HEMBbITHOMETHM LA Ce cnassa
PEeXVMMBT 3a U3BBbPLUBAHE Ha NPaBHU OEWCTBUSA OT HEMbIHOMETHM,
ycTaHoBeH B 3akoHa 3a nuuarta u cemeicteoTo (3/1C) n B CemenHus
kopekc (CK).

13. CymnTe, Hanmu4yHM MO CMETKM Ha MNOuMHan TUTynsp, ca Ha
6Ge3kacoBO pasfnopexaaHe Ha HacnegHuuuTe WM Ha  TexeH
MbIHOMOLUHUK Cried npeacTaBsHE Ha [OKYMEHTM, [JoKa3saluv
HacneacTBeHUTE MpaBa Ha nuuata, 3asBunu npeTeHuun. baHkaTta
obpaboTBa HapexaaHusiTa 3a nnawaHe/3akpvBaHe Ha cmeTkaTta B 30-
OHEBEH CpOK OT TMpeAcTaBsHe Ha [OOKYMEHTW, [oKasBallun
HacneagcTBeHUTe npaBa Ha 3assuTenuTe. [lpeBedeHata cyma,
oTHacslWa ce [0 nonyyeHu obeslieTeHus/neHcMM 3a Bpeme creq
Meceua, Mpe3 KOWTO € MouYnHan TUTYNApsAT, Ce Bb3CTaHOBSBA
cnyxebHo ot baHkaTta Ha T Ha HOW.

14. PasnopexgaHe CbC cpefcTBaTa Mo 3anopupaHa cmeTka ce
M3BbpLIBA B MbpBUA [OBYCEAMWYEH CPOK OT MOMy4yaBaHETO Ha
PaspelueHve ot opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTbT ce
yBeOMSsIBa 4Ype3 cuctemaTta 3a UHTepHeT GaHkmpaHe ProB@nking. B
criyyauTe Ha HanaraHe Ha u3nbrHWUTeneH/obesneunTeneH 3anop no
cmeTkuTe Ha KnuneHTa, BaHkaTa npeanpvema AencTems no 6rnokvpaHe
Ha HanM4yHOCTUTE A0 pa3Mepa Ha HanoXeHus 3anop/ N3MbIHeHWe Ha
3arnopa no/oT cmeTkn Ha KnneHTa, 6e3 npegBaputenHo Aa yBefoMsiea
KnueHTta 1 ga usnckea HeroBoTo cbrnacue. 3a aAMUHUCTPUPAHETO Ha
3anopa KIIMEHTBT gbmku Takca cbriacHo aktyanHata Tapuda Ha
BaHkara, KoATO ce HauMcnsiBa N yabpXa OT CMeTKaTa eXXeMeCceyHo.
15. BAHKATA He HOCK OTrOBOPHOCT 3a HernorfydeHu OOKYMEHTU U1
KOpecnoHAeHUMs, Ab/iKalla ce Ha MpoMsiHa Ha KoopAuHaTWTe 3a
Bpb3ka Ha KIIMEHTA, 3a KouTo He e CBOEBPEMEHHO W HafmeXHO
yBeoOMeHa.

16. BAHKATA CTpuKTHO chasBa MepKkuTe MNpOTMB M3NMPaHeToO Ha
napv, CbrmacHo OelCTBaLlOTO 3aKOHOAATENCTBO U BbLTPELLHUTE CU
npasuna, a KIIMEHTDBT ce 3agbmkaBa Oa W3MbINHSABA BCUYKM
N3NCKBaHWSA, KOWTO Ce HanaraT B Tasu Bpb3ka. baHkaTta u KnueHtsbT
(Bcsika cTpaHa cama 3a cebe cu) ce 3agbikaBaT Aa ocbLyecTBABaT
CBOUTE [JefioBU OTHOLUEHUS MO HayvH, KOWTO Jda He p[orycka
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HapyllaBaHe Ha MpUMNOXMMOTO 3aKOHOAATENCTBO M Aa He Jonyckat
cnpsmo Tax ga 6baat Hanaranu ot EBponelickus cbio3, CbeanHeHnUTe
amepukaHcku watn (no-cneumanHo Cnyxbata 3a KOHTpon Ha
YyXAecTpaHHUTe akTMBu Ha MuHucTepcTBOTO Ha duHaHcuTe / Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC)),
CbBeTa 3a curypHocT Ha OpraHusauusita Ha obeVHEHUTE HauMu 1
BCEKM [APYr KOMMETEHTEH HauuoHaneH Wi MexayHapogeH opraH
OrpaHVMYUTENHM UM CaHKLUMOHHU Mepku unu 3abpaHu, kouto buxa
MOIMN Aa ce OTPassAT BbPXy AENoBUTE OTHOLUEHUSA MeXay CTpaHuTe,
ypedeHn cbrnacHo Hactoswmte OOWwM ycrnoBusi, Kakto M Aa
OCbLLUECTBSABAT [enoBUTE CU OTHOLUEHWS MO HaYyMH, KOMTO Aa He
[onycka OCbLUECTBABAHETO Ha TPaHCakuMu C nuua unv aktueu, no
OTHOLLEHME Ha KOUTO Ca HanoXeHW OrpaHUYMTENHN UM CaHKLMOHHMU
MepKu unu 3abpaHu.

. BAHKOBWU CMETKWU

17. BaHkoBWTE CMETKM ca NnaTexHn cMeTku, BogeHn ot BAHKATA,
KOUTO Ce M3MOoM3BaT 3a CbXpPaHeHWe Ha napu u/vnu 3a usBbpLUBaHe
Ha nnatexHu onepauun. Bcska cmeTka ce obo3HavaBa C yHWUKaneH
mexayHapoaeH Homep (IBAN), B CbOTBETCTBME C M3WUCKBAHUATA,
onpegenenn ¢ Hapea6a Ha Bbenrapcka HapoaHa Baxka (BHB).

OBLLU MOJNTOXEHUA

18. Mpu BAHKATA morat ga 6baat OTKpUMTM M BOAEHW CregHuTe
BMOOBE CMETKM:

. pasnnaliaTenHa — 3a M3BbpLUBaHE Ha NnaTexHW onepauuy;

- [Aeno3uTHa - 3a CbXpaHeHne Ha napu, NNaTumMun Ha onpegeneHa gata
(nagex) unu npy gpyrv npegBapuTENHO JOrOBOPEHU YCOBUSt 3a
nnaiaHe;

- Flexsave - 3a cbxpaHeHue Ha napu;

- aKpeguTMBHA - 3a CbXpaHeHWe Ha napu, npegocTaBeHn 3a
pasnnawaHe Ha KIIMEHTA c¢ TpeTo nuue, KOeTo uma npaBo ga rm
nonyyy nNpv U3nbiHEHWE Ha YCrOBUATA, AOrOBOPEHN NpY OTKPUBaHE
Ha akpeauTuBa;

- MnaTexHa CcMeTka 3a OCHOBHM onepauun - 3a U3BbpLUBAHE Ha
OCHOBHMW NNaTexHy onepauumu;

- Opyrn, HeHaumeHyBaHu B HactoswwmTte OYIY, cmeTkM - 3a
CbXpaHeHve Ha/pa3nopexpaHe C napu, KouMTo ce obcnyxsaTr npu
onpegenenu ¢ [lorosop ycrnosus.

19. KNMEHTBT pgbmkm Ha BAHKATA Takca 3a obcnyxsaHe K
nogabpkaHe Ha cMeTka cbriacHo TapudaTta Ha BAHKATA, kosTo ce
yobpxa ot BAHKATA exemece4dHo, cnep M3TndaHe Ha CbOTBETHMS
KaneHgapeH Mecel WNM B [eHs Ha 3akpuBaHe Ha cMmeTkaTa.
KIMMEHTBT abmkn MbAHMS pasMep Ha MeceyHaTa Takca 3a
CbOTBETHUSI MeceL,, He3aBUCUMO OT [EHS, B KOUTO € paskpuTa wu/unm
3aKkpuTa cMeTkKa.

20. BAHKATA npunara usuckeaHe 3a nogabpXaHe Ha MWUHMManHO
cango B pasmep, onpegeneH ot Tapudata Ha BAHKATA w/unm
U3BbpLUBAHE Ha onpedeneHy TpaH3akuun. [Mpu HecnasBaHe Ha
aHraXXuMeHTa 3a NoAAbPXKaHE HAa MUHUMArHO canfo U U3BbPLUBaHE
Ha MUHMManeH Gpow TpaHsakuum no cmetka, BAHKATA nma npaso
efHocTpaHHo, 6e3 Npeau3BecTue Aa 3akpue cMmeTkaTta. 3asiBeHuTe oT
KNMWEHTA nnatexHu onepauun ce U3nbrHSABAT Npu ycrnosue, Ye He
HapyLlaBa U3MCKyeMOTO MO CMeTKaTa MMHMMarnHo cango. MNpu nunca
Ha cpeactea no cmeTkata, BAHKATA nma npaBo ga noracsiea oT
MUHMManHoTo cango 3agbmkeHus Ha KIMMEHTA 3a npocpoyeHun
B3€MaHWs MO KPeauTu, KakTo U MEeCEeYHU TakCu, KaTo B Te3u crny4vau
nogabpXaHeTo Ha MWHUMAanHO cango Ce cuyuTa 3a HapylleHo U
cnenga aa 6bae BbactaHoBeHo oT KIMEHTA HeszabasHo.

21. Cymute no cmetkute Ha egvH KIIMEHT npu BAHKATA,
He3aBMCMMO OT TexHUsi Bpoi 1 BanyTa, ca rapaHTupaHun ot ®oHaa 3a
rapaHTMpaHe Ha BrnoroeeTe B 6aHku (PoHaa) Ao pasmepa ot 196 000
nesa. W3sknioyeHve OT TOBa npaBuIO Cca BrOroBe, KOMTO ca
rapaHTMpaHu B pasmep o 250 000 nB. 3a Cpok A0 Tpu meceua OT
MOMEHTa, B KOWTO CymaTa € MOoCTbNuMa No CMeTKa Ha BNOXUTENS, Unn
OT MOMEHTa, B KOWTO BIOXWTENST € npugobwun npaeBoTo ga ce
pa3nopexia CbC CymaTa Ha Brora u ca, kakTto cnefsa:

-+ BMOr Ha (PU3NYecKo nuue, Bb3HUKHAN B pe3ynTaT Ha CAenku ¢
HeABWXMMUN UMOTU 3a XXUMULLIHW HYXAK;

- BIOr Ha (hM3NYECKO NULLe, KONTO Bb3HMKBA B pe3ynTaT Ha usnnaTeHu
CyMM M0 NOBOJ Ha CKIoYBaHe/nMpekpaTsiBaHe Ha Gpak, npekpaTsiBaHe
Ha TpyAoBoO/ Cny>XebHO NPaBOOTHOLLEHWE, UHBANWAHOCT U CMBbPT;

- BMOM, KOWTO Bb3HWKBA B pe3ynTaT Ha 3acTpaxoBaTenHu unu
OCUrypUTENHW NNaLlaHWus UKW Ha M3nnawaHeTo Ha obeslleTeHne 3a
Bpeau OT NPECTBLMNEHNS UM OT OTMEHeHa npucbaa.

22. TapaHuuaTa ce wusnnawa ot PoHga npu ycnosusita M B
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cpokoBeTe, noco4eHu B un. 20 ot 3akoHa 3a rapaHTupaHe BrioroBeTe
Ha GaHkuTe.

23. He ce u3nnawar rapaHTMpaHuTe pasmepu no cmeTkuTe B 6aHkuTe
npu ycroBusiTa 1 B CPOKOBeTe, nocodeHu B un. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTUpaHe BIOroBeTe Ha baHkuTe.

24. Moseyve nHdopmaumsa KIMMEHTDBT moxe ga oTkpue/nonyynm Ha
www.dif.bg n/unn kato ce o6bpHe kbM PoHAa 3a rapaHTMpaHe Ha
BrioroBeTe B GaHkuTe Ha aapec: yn. Bnaparcka Ne 27, rp. Codomsi, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CwmeTtka Ha KITMEHT ce oTkpuBa cnep ckntodeH, Pamkos gorosop
mexgy BAHKATA un KIIMEHTA 3a npegoctaBsHe Ha nnaTexHu
ycnyru,. [oroBopbT Moxe Aa ObAe CKMYEH U OT pascTosiHue B
eneKkTpoHHa cpefa, 4pes U3non3BaHe Ha npunoxeHueto Evrotrust u
nonaraHe Ha KeanudpuumpaH EnektpoHeH Mognuc Ha cbabpXawmTe
ce B u3npateHuss oT GaHkaTta nakeT c AokymeHTW. 3a KnuneHTn
notpebutenn ce npunarat pasnopeabute Ha 3akoHa 3a
npegocTaBsiHe Ha (PUHAHCOBU YCMyry OT Pa3cTosHUE,

26. lNpu Hanuumne Ha nognucaH PamkoB JOroBop M npegocTaBeH
A0CTbN 3a u3nonasaHe Ha cuctemata ProB@nking, 3a cknioveH HoB
goroBop 3a 6aHkoBa cMeTka ce cyMTa M3NMbIHEHMETO OT cTpaHa Ha
BaHkata Ha penosupaHo B uHTepHeT baHkupaHeto Ha KIIMEHTA
1CKaHe 3a OTKpMBaHe Ha CbOTBETHaTa cCMeTKa.

27. Bcsaka cmeTka ¢ TUTYIIAP semeaenckvu nponssoavTen unm gpyro
nuiue, ynpaxHsBawo cBobogHa npodecusi, permcTpypaHo nog
ByncTat Homep, 3a KoATO Npy OTKpUBaHe He e ykasaHo oT TUTYJIAPA,
Yye cbliaTa Lie ce Mon3Ba OT Hero B NIMYHO Ka4yecTBo, ce npuema u
TpeTupa kato cmeTka ¢ TUTYJIAP - topyuanyecko nuue.

OTYET NO CMETKA

28. OT4yeTbT NO cMeTKa OTpa3sBa BCUYKM TpaH3akuuym Mo
KOHKpeTHaTa CMeTKa, M3BbpLUEHW Npe3 onpeaeneH Nepuoa ot Bpeme
1 noco4sa

HavanHvsa 1 KpanHusa 6anaHc No cmeTkaTta 3a JadeHusi Nepuoa.

29. WHdopmauusita ce npegoctaBa Ha TUTYNAPA Ha xapTueH
HocuTen B ocduc Ha BAHKATA, unu B enektpoHHa dopma, 4pes
cucTemara 3a MHTepHeT 6aHkmpaHe ProB@nking unv npea SWIFT BbB
cdopmar MT940 kbm onpegeneH 6aHkoB BIC koa, npegoctaBeH oT
TUTYNAPA.

PA3NNALLATENHUCMETKHN

30. Bceku KITMEHT Ha BAHKATA, oTkpvBa 1 nogabpxa noHe egHa
aKkTuBHa/macueHa pasnnawatenHa cmetka npy BAHKATA B neBa,
€BpO MNV LATCKu Aornapu, ¢ u3faaeHa kbM Hesl AebuTHa KapTa, KakTto
n cnectoBHa cmeTka (FlexSave) u peructpaumsi 3a WHTEpHET
6aHkupaHe. PasnnawatenHata cMeTka NpefocTaBs Bb3MOXHOCT 3a
M3MON3BaHe Ha HaW-LUMPOK KPbr OT MNaTeXHW YCNyru U NnaTtexHu
onepauuu, onpegenexun ot Tapudata 3a KOpuagunueckn n dusmdecku
nnua Ha BAHKATA.

31. [pepnoctaBka 3a OTKpMBaHe/MogOobpXaHe Ha [Oeno3vTHa u
CMEeCcTOBHa CMeTKa € HanuyMeTo Ha pasnnawlaTtenHa cmeTtka npu
BAHKATA, upe3 KoATO ce u3BbPLUBAT OEWCTBUATA MO BHacsHe U
pasnopexaaHe CbC CpeacTaara no Tax.

NNATEXXHA CMETKA 3A OCHOBHU OMEPALIUA

32. BAHKATA oTtkpvBa ¥ npuema ga BOAM MratexHa cMeTka 3a
OCHOBHU onepauumn npu ycnosusaTta Ha 4n.118 ot 3MYIC B 6bnrapcku
nesa Ha ocHoBaHue nognucaH mexay BAHKATA v KITMEHTA Pamkos
porosop. Mo cmeTtkaTta KNIMEHT BT moxe Aa nonasa nnatexHu ycnyru
1 [ja M3BBbPLUBA Onepaumu B NieBa 1 Ha TeputopusTa Ha Bbnrapus, ga
nonyyasa uHdopmaums ypea CMC ussectus, Aa My 6bae nsgageHa
nebuTtHa KapTa, HO He ce npedoCTaBst KPeAuT oBbpApadT.

33. MpaBo fOa OTKkpMBa W U3NON3Ba €AHa MnaTexHa cmeTka 3a
ocHoBHM onepaumn uma KIMMEHT Ha bBaHkata  (MecTHO wmu
YyXXOEeCTPaHHO Iule), KOWTO OTroBaps Ha CrefHWTe YCroBus,
npunaraHu KymynaTuBHo:

- npebuBaBa 3akoHHO B EBponeiickus cbio3 (no cmucbna Ha 3MYTIC);
+ He nputexasa nnartexHa cmetka B BAHKATA wnu B gpyra 6aHka Ha
TepuTopusiTa Ha cTpaHara.

34. 3a ussbpwBaHute ot BAHKATA ycnyru, nocoyeHu B 4n.118 ot
3MNYNC, KNMEHTBT awbmkn Takcu, onpepeneHn B Tapudarta Ha
BaHkata 3a ®usnyeckn/tOpuandeckn nuua u lMpunoxeHve 1 KbM
HacToswmTe OYTY. KoraTto nonyyeHnTe no cmMeTkata cpeacTsa ca oT
TPYOOBM Bb3HArpaXKAeHWs, NeHcuu, nomowy u obeslieTeHns no

counanHo ocurypsiBaHe W nognomaraHe, ctuneHgMn 3a ydYeHuum,
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CTYAEHTU W [OKTOPaHTM W 3a TEerfeHe Ha CyMu 4Ype3 TepMUHamHu
ycTponctea Ha ,lpoKpeaut baxk (Bbnrapus) EAL npu ycnosusTa Ha
un.120 a ot 3MYMNC, KNMeHTBLT HE OBbIKU TaKCK.

35. BAHKATA moxe eQHOCTpaHHO Aa npekpaTn paMKoB 4OroBop 3a
nnaTexxHa CMeTKa 3a OCHOBHM ofepaLmn, KoraTto € U3MbfIHEHO e4HO OT
cnegHuTe yCrnoBus:

- B NpoabiKeHVWe Ha noBedve OT 24 nocrnegosaTenHu Meceua no
nnaTexHata CMeTKa He € OCbLLEeCTBEHa NnaTexHa onepauus;

- KIMMEHTBT Beye He npebuBaBa 3akoHHO B EBponenckus cbios;

- KIIMEHTBT Bnocnencteve e oTkpun B OaHka gpyra nnartexHa
CMeTKa 3a OCHOBHY onepaumu;

- KIIMEHTBT e npeaoctasun HeBsipHa MHpopMaumsi, Bb3 OCHOBa Ha
KOSITO € OTKpuTa/ce MonsBa nnaTexHa cMeTKa 3a OCHOBHM onepauuu;
« KMMEHTBbT ymuwneHo e w3nonssan nnaTexHata cMeTka 3a
HEe3aKOHHW Lenu;

+ KIIMEHT BT Hapywasa ycnosusita Ha paMKoBUsi 4OroBOp.

AENO3UTHUN CMETKU

36. [lpegHasHaveHVETO Ha [eno3uTHaTa cMeTka e 3a CbXpaHeHue
Ha mapu B edHa OT cregHWTe BanyTu: NneBa, €BpO WMWK LWaTCKu
ponapu. MMHMmManHoTo canfo 3a Aenosuta, CPoKbT UM nuxeaTta ce
onpepensaT B Agencteawyms JlnxseH 6ioneTuH. [lenoavTHaTta cmeTka He
MOXe Aa Ce M3MNOon3Ba 3a M3BbpLUBaHE Ha pasnnallaHus.

37. MNagexbT Ha geno3uta ce onpegensi cbobpasHo gartata Ha
OTKpMBaHe Ha Jeno3ntHaTa cMeTKa W JOroBopeHus cpok. B criyvan
Yye 1Ma pasnvka Mexay Aatata Ha OTKpuBaHe Ha JenosvTHaTa cMeTka
M pJaTata Ha MNOCTbMBaHe Ha CpeAcTBaTta MO Hed, NagexsT Ha
[enosnta He ce NPOMeHs.

38. JlMxBeHWAT NpoLEHT ce dmKempa 3a Lenms CpoK Ha AenosunTta u ce
Haumcnsaea Ha 6a3a peaneH 6pow aHM - 365/360. baHkaTa nannaiua no
pasnnawarenHa cmeTka Ha KnueHTa, B Ha4anoTto Ha BCeKku Mecel,
aBaHCOBO M34MCneHaTa 3a NpeaxoaHVsa MeceL, NPOoNopLMOHanHa YacTt
OT AbIDKMMATa 3a Lenusi Nepuoa nuxaea CnpsiMo Cpoka Ha Aenosuta. B
crnyyam 4Ye cymarta no fenosuTta € nofd MUHUMArHO W3UCKYemoTO
cango, BAHKATA He HauvcnsaBa nuxsa.

39. lMpomsHaTta Ha NMMXBEHNs NPoLeHT, obsBeH B JlnxseHuns GonetuH
Ha BaHkaTa ce npunara, cuutaHo OT fartaTa Ha MbpBUsA crneasaly
yBedoMsABaHeTo nagex Ha genosuta. B cnyyan ye KIIMEHTDBT He e
cbrraceH ¢ nMpomsHaTa, TOM MMa NpaBo Aa Mpekpatu Aenosuta Ha
nagexa. MNpu nonoxeHve, Ye fOeno3vTbT ObAe MNpekpaTeH npeau
nagexa, BAHKATA He obnxun nuxea.

40. Ha nagex, 4eno3nTbT ce NOAHOBABa aBTOMAaTMYHO 3a cymara,
KOSITO OCTaBa No cMeTKaTa 3a CbLUMA CPOK M MPU NIUXBEH MPOLIEHT
cbrnacHo aencrealums JinxeeH 6ronetnH Ha BAHKATA kbm gataTta Ha
nogHoBsiBaHe. [JOBHAacCAHETO Ha CyMU, KakTo U BCAKO pa3nopexaaHe ¢
YacT UnKu uanaTa cyma no AenosuTa, KakTo 1 Besika NpoMsiHa Ha Buaa
u/vnn cpovHocTTa My Mpeau farata Ha najex, ce cuutat 3a
HapylwaBaHe Ha ycrnosusTa Mo Aeno3uTa, B pe3ynTtaT Ha KOeTo
BAHKATA He abmku nuxea BbpXy AenosupaHata cyma. [lpu
HapylwaBaHe Ha pgoroBopa 3a peno3ut, BAHKATA HamansiBa
HannyHOCTTa No Aeno3vTHaTa CMeTKa CbC CymMa, paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxea 3a genosuTHaTa cMeTKka/CbC cyma
paBHa Ha aBaHcoBo nony4yeHata ot KITMEHTA nuxea 3a nepwoga ao
HapyLleHns nagex.

41. Bcekn pgenosut Ha KIIMEHT, konTo He nogabpxa B baHkaTa
pasnnaiyaTtenHa cmeTka, crneq nagex ce TpaHcdopmupa B 6e3cpoyeH
BMOr 3a ynpasrieHue, 3a konto KIIMEHTbT abmku Takca cbrnacHo
Tapudata Ha GaHkaTa.

FLEXSAVE

42. FLEXSAVE e npogykt, npu konto KIIMEHTBT cbxpaHsiBa
napu4Ha cyma BbB BanyTu eBa U eBpo, No pa3kpuTa Ha HEroBo UMe
cnectoBHa 6aHKOBa CMeTKa 3a CbXpaHeHue Ha napwv, B pa3mep no-
BMCOK OT MpeABMAEHOTO 3a MPOAyKTa MWHMManHO cango, 3a
HeorpaHuyeH cpok. PaamepbT Ha MUHUMAanNHOTO cango U NUXBEHUSAT
NpoueHT ce onpenensaT B genctBawms JluxeeH 6GwoneTtuH. [Mpu
npomsiHa B JluxseHusi GroneTwH, 3acsrawia npogykta FLEXSAVE,
cbliata e npunoxuma 3a Tekywn KnueHTn gBa Meceua crnep
nyoGnukyBaHeTO M Ha UHTEPHET cTpaHuuaTa Ha baHkara.

43. JluxBaTa ce HauuCnsiBa €XEeQHEBHO BbPXy HanuMyHata mno
cMmeTkaTa 3a CbXpaHeHue Ha napu cyma Ha 6a3a peaneH Gpoii aHu -
365/360 n ce wusnnawa ot baHkaTa no pasnnaiwiatenHa cMeTka Ha
KITMEHTA BegHbX MecevyHO, B HayanoTo Ha Meceua cnegsaly
Mecela, 3a KOMTO e HauucneHa. [Npu 3akpuBaHe Ha GaHkoBaTa cMeTka
3a cbxpaHeHue Ha napu FLEXSAVE, BAHKATA HauucnsBa nvxsa 3a
nepvod OT AaTtaTta Ha nocrnefHust Nnagex Ao AaTtaTta Ha 3akpuBaHe Ha
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cMeTKaTa M 3aeHO C HannyHaTa cyma A u3nnatia rno pasnnaiiarenHa
CMeTKa Ha KIvMeHTa B AEHS Ha 3aKpuBaHe Ha cMeTkaTa.

44. KIMEHTBT moxe Aa n3BbpLUBa, Ype3 cuctemata 3a UHTEPHET
H6aHkupaHe Prob@nking, AewcTBUS No BHacsiHe KbM/TerneHe oT
CMeTKaTa 3a CbXpaHeHWe Ha napy HeorpaHU4YeHo, camo Ype3 CBOU
pasnnaiatenHu cmeTku B baHkaTa.

. AOKYMEHTAPHM OMEPALIMK

45. BAHKATA o6pabotBa cnegHuWTe [OKYMEHTapHW onepauuu:
aKkpeauTVBK, rapaHLumMn N JOKYMEHTapHW UHKaca, 3a KouTto KnuenTsbT
AbKM Ha baHkata Takcu M KOMWCWMOHHW, onpeferneHn Mo Bua U
pasmep B Tapudpata Ha BAHKATA. Akpegutmsute, rapaHuumte u
[OKYMEHTapH1TE UHKaca ce obpaboTsar B CbOTBETCTBUE C BanuaHuTe
KbM MOMeHTa npaBuna Ha MexagyHapogHaTa TbproBcka Kamapa B
Mapwx 3a CbOTBETHUSA BUA UHCTPYMEHT.

46. Tpn obpaboTka Ha AOKYMEHTW NO AOKYMEHTapHW onepauuw,
BAHKATA npoBepsiBa BCUYKWN NMPeACTaBEHN AOKYMEHTU C rpyxarta Ha
nobpusa Tbproeel, 3a CbOTBETCTBUE Ha NOCTABEHWTE CPOKOBE W/Mnu
ycnosust ot KITMEHTA, pecn. Ha nonyyYyeHUTe WHCTPYKUUW OT ApYru
6aHkn. BAHKATA He Hocu OTroBOpPHOCT 3a chopmaTa, MbrHOTaTa,
TOYHOCTTa, MWCTMHHOCTTA M BanMAHOCTTA Ha MpeAcTaBeHuTe 1
[OKYMEHTU BbB Bpb3ka C 00paboTBaHW OT Hes [OKyMeHTapHu
onepauuu.

47. Korato KIIMEHT e 6eHedmumep Ha akpeoutme unu Ha GaHkoBa
rapaHuMs M BCUMYKM TakCM ca 3a CMeTKa Ha Hapeautens umm
n3gasawarta 6aHka, HO Te3an Takcyn He ca 3amnarteHu, KIMEHTbBT
6eHeduLmep AbIMKM KOMUCMOHN Ha BaHkaTa.

Iv. AENO3UPAHE U TETMEHE HA MAPU4YHU CPEACTBA

48. [enosupaHe w/wMnu TerneHe Ha Napu4HN CpeacTBa  npu
BAHKATA moxe ga ce ocbLLeCTBsiBa BbB BanyTa, CbOTBETCTBaLla Ha
BanyTata Ha 6aHkoBaTa cMeTKa, MO KOATO Ce u3BbpLuBa baHKoBaTa
onepaumMs 4pe3 MW3Mon3BaHe Ha [AenosuTeH cend wunu ypes
n3nonssaHe Ha MHKaco noA popmara Ha LieHHa npaTtka kaTo AHeBHaTa
AenosvpaHa cyma 3a Aeno3nTeH cend He moxe Aa Hagsuwasa 50 000
(neTpeceT xvunsam) nesa, neea W/unu paBHOCTOMHOCTTa MM B Apyra
BanyTa unu cymarta, NnocoveHa B JOroBopa 3a CbOTBETHaTa ycnyra.
YcnyraTta e nnaTeHa u ce NpefocTaBs Ha OCHOBaHME JOroBOp.

49. [enosupaHe w/vnu TerneHe Ha napuyHu cpegctea npu BAHKATA
Moxe pa ce ocobuecteasa oT KIIMEHTA upes: u3nonssaHe Ha
6aHKkOMaTu 3a BHacsiHe U TerneHe Ha napu B 6bnrapckv nesa w/unm
ypes M3non3BaHe Ha MalLWHK 3a BHAcsiHe Ha CyMU B NeBa Unn B €BpO,
Hamupawm ce B 24/7 30HM 3a camoobcnyxBaHe B oducute Ha
BaHkata. baHkata 3aBepsBa cmeTtkata Ha KIIMIEHTA c BHeceHata
CymMa C BanbOp [AeHs, Ha M3BbplBaHe Ha BHockaTa. lMpu BHacsaHe/
TerneHe Ha CymMu BbB BaflyTa pas3nuyHa OT Banytata Ha 6aHkoBaTa
CMeTKa, MO KOSTO ce oTpa3sBa BHockaTta/ternmeHeto, baHkata
3aBepsiBa/3agbmkasa cMeTkaTa npu Kypc Kynysa/
npogasa, onoBecTeH oT baHkaTta no kaHanuTe B cucTemaTa 3a
MHTepHeT 6aHkmpaHe ProB@nking. Mpu BHacsHe n TerneHe Ha cymu
ce Ob/MKM Takca/KoMUCuOHa cbrmacHo Tapudata Ha badkata 3a
®usunueckn/tOpunagnyecku nuua.

50. BAHKATA 3aBepsiBa/3agbikaBa cmetkata Ha KIMEHTA no
HayvHa u B CpoOKa, AOrOBOPEH B CKMYeHMs 3a uenTa gorosop. lNpu
Hecbrnacme ot cTpaHa Ha KIIMEHTA ¢ usBbpleHata
3aBepka/3agbinkaBaHe Ha cMmeTkata My, nopaau HecbOTBETCTBUE C
npegocTaBeHnTe My OTYETW MO CMeTKaTa, TOW ce 3agbipkaBa Ada
nHdpopmmpa BAHKATA upes cuctemata Ha WHTEpPHET GaHkvpaHe
ProB@nking B 30 gHeBeH cpok OT 3aBepsiBaHe/3agbllkaBaHe Ha
cMmeTkara.

51. B cnyvauTe, npu KOWTO NpW BHacsiHe Ha CyMU BBb3HWKHE
TexHu4yeckun npobnem, BAHKATA uma npaBo fa oTkaxe 3aBepsiBaHe
Ha cmeTkaTa ¢ nocoyeHata oT KIIMEHTA cyma go v3BbpluBaHe Ha
npoBepka, 0THOCHO yCTaHOBSIBaHe Ha TOYHWSA pa3Mep Ha BHOCKaTa.
52. Tpu BBb3HWMKBaHe Ha HECbOTBETCTBME MexXAy [OKYMEeHTa,
n3gageH ot MawuHa B 24/7 3oHa 3a camoobecnyxsaHe, npu
n3ronssaHe Ha ycrnyra v TBbpPAEHUETO Ha KIMUEHT, No HEeroBo MckaHe
Moxe fa Obae M3BbpLUIEHA PeBM3Usi Ha CbOTBETHaTa MaluuHa, 3a
kosito KITMEHT bT 3annawua Takca cernacHo Tapudata Ha BAHKATA.
AKO npu peBM3MATa Ce YCTaHOBM TexHW4Yecka/apyra rpeLuka,
3annarteHaTa oT KITMEHTA Takca My ce Bb3CTaHOBsIBa Mo CMeTKa.

V. U3BBPLUBAHE HA MNATEXXHU ONEPALIUU

53. MnatexHaTa onepauusi € pa3peLleHa ako nnaTeubT € Jan CBoeTo
cbrnacue 3a M3MbIIHEHWETO M MO HauyuH, AoroBopeH ¢ BAHKATA u
npeeBofa e B egHa oT crnegHuTe Bugose BanyTu: BGN, EUR, USD,
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GBP, CHF.

54. HAPEOUTENAT Ha nnawjaHeTo HOCKU OTrOBOPHOCT 3a MbfiHOTaTa
M TOYHOCTT@ Ha MOCOYEHUTE OT HEro B MMaTeXHUTE LOKYMEHTU
yHukaneH ngeHTtudmkatop (IBAN) Ha cmeTkaTa u BIC ko Ha GaHkaTa
Ha nonyvarensi.

55. B cniyyar 4ye He ca nonyyYeHn U3pUYHM yKasaHus 3a U3nbliHEHUE
Ha HapexaaHe 3a npesog, BAHKATA uma npaBo no cBos nNpeueHka aa
onpegenv MeToaa Ha U3MbIIHEHUE.

56. Mpwn n3BbLHpeaHu obcTosiTencTea baHkata nma npaBo fa BbBeae
BPEMEHHO OrpaHWyYeHus 3a pasnopexpaaHe CbC CyMu Mo OGaHKoBM
CMETKM Ha (13n4ecKn/topuanyecky nvua kato onpegensi obw unm
efHOKpaTeH nMMUT 3a JeHs ob6wo 3a TerneHe ot ATM/ypes
MHKaco/apyru ¥ 3a W3BbpLUBaHe Mpe3 cucTemata 3a WHTEpHET
6aHkunpaHe Prob@nking Ha_n3xoasw/v nnawaxe/vsi. PasnopexaaHe ¢
nMcmeHo 3asiseHn ot TUTYJIAPA cpenctBa oT 6aHkoBaTta cmeTka,
W3BBH onpeaerneHust MMMUT, MOXe Aa Ce U3BBbPLUN C paspeLleHne oT
BaHkaTa, fageHo Ha cneaBalums paboTeH AeH.

57. B cnyyan 4e npu um3nbrHeHWE Ha NNaTeXHO HapexgaHe 3a
KpeouteH npesod BbB Banyrta, npu koeto BAHKATA ce saBsBa
[OCTaBYMK Ha NNaTEeXHW ycryru 3a nonyyarens ce ycraHosu, ye IBAN
HOMEpPBT Ha cMeTKaTa M MMETO Ha nonyyaTtens He CM CbOTBETCTBAT,
BAHKATA vma npaBo no cBos NpeLeHka Aa U3nbiHWM HapeXaaHeTo Ha
6a3a Ha nocoyeHus oT HapeauTens IBAN, oa otnpasu 3anuteaHe nnm
[a BbpHe npeBoaa.

58. BpbluaHe Ha BxoAsilL, NMPEBOA B Yyxaa BanyTa no HapexgaHe Ha
nonyyatens ce cunta 3a m3xoaduw, npesogd, 3a koeTo KIMEHTBLT
3annawa AONbIIHUTENHO ObIDKUMUTE KbM OaHKMUTE - KOPECNOHAEHTU
TaKCW 1 KOMUCUOHU, aKo TakMBa ca ObITKUMM.

59. MNpu npesBoan B wWarckM gonapwv, HapegeHu c pasHockm OUR,
M3NbHEHNeTO OT BaHKaTa KOpecnoHAEHT we 6bae 6e3 yabpxaHe Ha
Takcu. Bb3amoxHoO e nopagu ocobeHocTuTe Ha GaHkoBaTa npakTvka Ha
TeputopuaTa Ha CALL, 6aHkaTa Ha beHedmumepa aa cbbepe cBonte
pa3HOCKM OT cymata Ha MpeBOAa, He3aBMCUMMO OT 3asBeHaTta
WHCTPYKUMS Ha HapeauTens 3a noeMaHe Ha BCUYKU Pa3HOCKM.

60. BAHKATA wu3BbplwBa napuv4HN MNpeBoAM MO HapexaaHe Ha
KINMWEHTA camo, B cny4anl 4e no yka3aHaTa OT HEro cMmeTka vMma
poctaTbyHa HannyHocT. BAHKATA He 13BbpLUBa YaCTUYHW NNaLaHns
Nno OTAENHW MNAaTeXHN HapexaaHusi. 3a He M3BbPLUBaHe Ha NpeBoaa
KNMWEHTBT ce yBegomsiBa 4pe3 cuctemaTa Ha MHTepHeT HGaHkMpaHe
ProB@nking.

61. B cnyyan ye no cmeTkaTa Ha KITMIEHTA, 3asBeHa 3a nsBbpLuBaHe
Ha HapegeHa TpaHCakuusi, HsaMa JocTaTbYyHa HaNMYHOCT 3a
U3BBbPLUBAHETO 1, B TOBa YMCIO, B CMy4al Ye pasMepbT Ha npesoga
HafBulIaBa pasmMepa Ha paspelleHVss Mo cMmeTkata oBbpapadrT,
BAHKATA, no usknioyeHve, MOXe [a WM3BbPLUM onepauusita kato
oTnycHe HeobxogumaTa cyma MO CMeTkaTa, kaTo s 3aBepu KaTo
HepaspelleH OBbpApadpT M HauyMcnM InuxBa 3a HepaspeLleH
oBbpAapadpT B pa3mep, nocoyeH B Tapudata Ha BAHKATA.
M3nckyemocTTa Ha oTnycHaTaTta cyma, B TOBa YMCIO HAYMCNeHUTe 3a
Hesi NTMXBM, HACTbMBA aBTOMATMYHO CbC 3aBepsiBaHE Ha CMeTKaTa C
pasMepa Ha oTnycHatata cyma. BAHKATA uma npaBo aga cwbepe
B3eMaHusTa Cu OT Bcska pasnnawarenHa cmetka Ha KIMEHTA,
nogabpxaHa npu Hea. [py nunca Ha  pasnnawaTenHu
cmeTku/cpeactea no Tax BAHKATA npepoctaBsa 7 (ceaem) AHeBEH
cpok Ha KITMEHTA 3a noracsiaHeTo um. B cniyyan vye KITMEHT BT He
noracu 3agbrxeHusita cu B 7 (cegem) aHeBHusi cpok, BAHKATA nma
npaBo Ada rm cbbepe OT HanMW4yHM BIOrOBW/OENO3UTHU CMETKM Ha
KINMNEHTA, kakTo 1 Aa npegnpueme Oe1CTBUSA 3a CbObUpaHeTo UM no
cbaebeH pen.

62. BAHKATA wMoxe pfa oOTKkake W3NbIIHEHWE Ha MIATEXHO
HapexaaHe, B criyvaw ye:

+ He ca Hanu4HW BCUYKM U3UCKYEMM 33 U3MbIHEHUETO PEKBUUTY;

. KOraTo uma A0MyCHaTU TEXHUYECKV IPeLLKN UMM HECLOTBETCTBUSA B
€NEeKTPOHHU HapexaaHus;

+ CbLUECTBYBAT CbMHEHUSI OTHOCHO MCTUHHOCTTA Ha AIOKYMEHTa;

- NMNCBAaT M3NCKBALLM Ce BbB Bpb3ka C MrallaHETO AOMbITHUTENHU
OOKYMEHTM;

- Ca HanW4yHU HaUMOHanMHW W/WnM MEXAYHApPOAHW CaHKUMKU no
OTHOLUEHWE Ha OpraHuW3auuv, WHCTUTYUMM, §fvua Wnu Obpxasu,
CBbP3aHMW C KOHKPETHOTO NNaTEXHO HapexaaHe;

. cblyecTBYBaT orpaHuyeHus, CcbrrnacHo [encTBaLloTo
3aKOHOAATENCTBO W/MNK MPUNIOXKMMUTE MpaBura 3a U3MbIIHEHWE HA
CbOTBETHATa NnaTexHa onepauust Wunum Ha LOroBOPEHUTE YCIOoBUS,
npu KOMTO Ce BOAU CMETKaTa;

+ MPeBOABLT € KbM O(LUIOPHA 30Ha WM KbM NULE C perucTpauus B
odLIopHa 30Ha;
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+ NpeBOAbT € CBbP3aH MO KaKbBTO M [Ja € HayuH C AENHOCTU C
BMPTYyanHu BanyT u/munm kpuntoBanyTu;

« NNaTexHWTe onepauun, ca CBbP3aHN MO KakbBTO U [a € Ha4uH C
duranyecky nuua, PUANYECKN NnLa, opraHnsaummn, obpasysaHus nnm
AbpxaBu/lOPUCANKLIMKN, CNPSMO KOUTO MMa HaNOXEHU CaHKLMKN UNn Ha
KOUTO HE € paspelleHo Aa ce npefocTaBAT (OUHAHCOBWU YCMyrn
cbrnacHo pesontouun Ha CbBeTta 3a curypHocT Ha OOH wunm
pernameHTV 1 pewienust Ha EC, npueTun BbB Bpb3ka ¢ 6opbara cpeluy
drHaHCUMpaHeTo Ha Tepopu3bm " npegoTBpaTsaBaHe
pPa3npoCTPaHEeHMETO Ha OPBLXMS 32 MAacoBO YHULLOXEHWE WU BbB
Bpb3Ka C M3MbLIHEHVMETO Ha ApyrM Uenv Ha MexayHapogHarta
obLHOCT.

+ NaTexHWTe  onepauuMn, ca  CBbpP3aHM C  nuua WM
AbpXaBu/IOPUCAUKLIMKN, CMIPSMO KOUTO MMa HanoOXeHW CaHKuMn oT
Cnyxbata 3a KOHTPONM Ha  YyXOECTPaHHWTE akTMBM  Ha
MuHuctepcTBoTo Ha duHaHcuTte (Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC)).

63. BAHKATA moxe fga oTkaxe 3aBepsiBaHe Ha CMeTKaTa Ha KnneHTa
CbC cpefcTBaTa OT MOMy4YeH B Herosa nonaa NpeBog, B Cryyan ye:

+ NpeBOAbLT € HapeAeH OT OdLLOPHA 30Ha MW OT NuLe € perncTpaums
B O(pLLIOPHA 30H3;

+ NpeBOoAbT € CBbP3aH MO KaKbBTO M [a € Ha4uH C AENHOCTU C
BMPTYanHu BanyT u/mnm kpuntoBanyTu;

nnaTexHuTe onepauvn ca CBbP3aHW, MO KaKbBTO M Aa € HauWH, C
dmanyeck nuua, PULMYECcK nuua, opraHnsauumn, obpasyBaHust
UNM AbpXaBU/lOPUCONKLMN, CIIPSIMO KOUTO MMa HaroXeHn CaHKLunm
UM Ha KOMUTO HE e paspelleHo Aa ce MpeaocTaBAT PMHaHCOBU
ycnyru cbrnacHo pesoniouum Ha CbseTa 3a curypHoct Ha OOH vnn
pernameHT n pewenns Ha EC, npvetn BbB Bpb3ka ¢ Gopbata
cpewy uHaHCMpaHeTO Ha Tepopu3bM W MpepoTBpaTsABaHe
pa3npoCcTpPaHEeHNETO Ha OPBXMA 33 MAcOBO YHULLIOXEHUE UM BbB
BPb3Ka C M3MbIIHEHWETO Ha ApYrM LUenuM Ha MexayHapoaHarta
06LLHOCT.

nnaTexHuTe  onepauum ca  CBBbP3aHM C  fuvua WM
AbPXaBU/IOPUCONKLMN, CNIPAMO KOUTO MMa HanmOXeHW CaHKuuu OT
OFAC, CbBerta 3a curypHocT Ha OOH n Bceku Apyr KOMMNeTeHTeH
HaLMOHaneH unu MexayHapoaeH opraH.

64. KIIMEHTDBT e yBegomeH v ce cbrnacsea, 4e B 3aBUCMMOCT OT BUuaa
Ha TpaH3akumaTa BAHKATA moxe ga m3ucka npeactaBsHETO Ha
OOMBAHWUTENHN  JOKYMEHTWAAHHW C  Oornej  M3BbpLUBaHe  Ha
HapegeHaTa TpaH3akuusi (dakTypu, OOroBOpu, Aeknapaumu u T.H.) B
cnyyan ye BAHKATA He moxe Aa u3nbiHU AafeHo Hapexaade,
nopagn obekTuBHa npuyvHa (Hanp. hopcMaxopHu obcToATencTea,
NnoAafdeHV MOrpellH HapexaaHus), TS CBOEBPEMEHHO YBeAoMSBa
KINMMEHTA. YBegomsiBaHeTo ocBoboxgasa BAHKATA oT oTroBopHOCT
3a HEU3MbIHEHNETO.

65. BAHKATA onpepens cpokoBeTe 3a nNpuemaHe 1 U3MbiIHEHUE Ha
nnaTexHWTe HapexaaHusa B pamkuTe Ha paboTHust AeH. B cnyyan ye
[OEHAT, B KOWTO ca MOMy4yeHu nnaTexHUTe HapexgaHus e cbboTta,
Hefens, oduumaneH npasHWK unu cnep onpegeneHoto B T. 700T
OYIY Bpeme 3a mnonyyaBaHe, Te Ce cuyuTaT 3a MOMyyYeHU Ha
cneaBaLms paboTeH AeH.

66. 3a nnaTexHW onepauun B neBa/eBpo; MMaTexHW onepauuu,
CBbp3aHM C efHOKpaTHa obmsiHa Ha BamyTa nesa/eBpo wnv npwu
npesrpaHWyHM NnaTexHW onepaumy B €BpO, B Cnyyaute, B KOUTO
[OCTaBYMKLT Ha MMaTexHW YCnyr Ha rnonyyaTtens ce Hamvpa Ha
Teputopusata Ha EC n EMO, BAHKATA ocurypsia 3aBepsiBaHe Ha
nnatexHata CMeTKa Ha [JOoCTaBuMka Ha MnaTtexHu ycnyru Ha
nonyyaTens CbC CymaTa Ha nnatexHaTta ornepauusi Hal - KbCHO OO
Kpasi Ha MbpBusA paboTeH AeH, crieaBall Nofy4yaBaHeTo U.

67. MNpwv nnatexHn onepauun,u3sbH EC u EMO , BAHKATA ocurypsisa
3aBepsiBAHETO Ha nMnaTeXxHaTa CMeTka Ha AOCTaBYMKa Ha NNnaTexHW
ycrnyru Ha noryyaTtens CbC Cymarta Ha nnaTtexHaTa onepauus Haw -
KbCHO [0 Kpasi Ha YeTBbPTMS paboTeH AeH, cneaBall Nony4yaBaHeTo
n.

68. KIIMEHTbT moxe no BCAKO Bpeme, Npeav 3afbibkaBaHe Ha
cMmeTkata My, Aa OTKaxe nnawiaHe W Aa u3ternu AenosvpaHo
nnatexHo HapexgaHe. Cnen 3agbikaBaHe Ha CcMmeTkata My,
KNMMEHT BT abmku Takca cbrnacHo Tapudarta Ha BAHKATA 3a Bcska
npomMsiHa/aHynupaHe Ha nNpeBoOA, npocrneasiBaHe Ha W3BbPLUEH
npeeop, U3nbyBaHe Ha NpeBoa.

69. MMpu wusBbpwBaHe Ha nnawanuata BAHKATA cnassa
nanckBaHusta Ha Pernament (EC) 2015/847 Ha EBponeiickusi
napnameHT n Ha CbeeTa ot 20 mait 2015 oTHOCHO MHGOpMaLusTa 3a

nnaTteua, Npuapyxasalia NapuyHW NPeBOaM, KaKTO M OCTaHarnoTo
[eCcTBAaLLo 3aKOHOOaTerNCTBO.
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70. NpeBop, HapeaeH ¢ nnaTexHo HapexaaHe (BUCEPA) ot KITMEHT,
B pamMKkuTe Ha paboTHWS [eH, ce u3nbyBa Cblyusi paboTeH AeH;;
0OVKHOBEH NpeBo B 4ykAda BaryTa C AaTa Ha U3MbIIHEHWE CbLUus
paboteH geH — EUR, USD, GBP u CHF ce uanvuBa go 17:00;
eKkcrnpeceH MpeBod B Yyxda BanyTa C gata Ha U3NbIIHEHWE CbLuusi
paboTteH aeH B EUR n USD 3asiBeH go 17,00 yaca/e GBP 3asiBeH go
12,00 yaca ce M3nbnHsABaT B paMKkuTe Ha paboTHUSI AeH, B KOWTO €
nonyyYeHo MNaTeXHOTO HapexaaHe B baHkata, a nonyyeHuTe cneg
NOCOYEHUTE MO-rope YacoBe MMAaTEXHN HapeXAaHus ce U3MbIHSABAT
Ha cnefBalums paboTeH aeH.

71. ProPay e cuctema 3a ekcnpecHu BamnyTHW pasnnallaHus mexay
KINMMEHTW Ha GaHkute lMpoKpeaut. CTpaHu, B KOUTO MoraT ga ce
n3sbpLBaT ProPay npeBoau mexay knueHTn Ha 6aHkute MNMpoKpeant
ca: Anbanus, BocHa n XepuerosuHa, Bbnrapus,, l'epmanus, Mpysus,
KocoBo, MakegoHus, PymbHus, Cbpbus, YkpaitHa n Mongoea.

72. BAHKATA 3aBepsiBa cMeTkaTa Ha noriyyatens cbC cymara Ha
nonyyeH NpeBo, C Banbop He NO-KbCEH OT AEHS, B KOWTO € nony4yeHa
cymata Mo HewHaTta cCMeTKa, C U3KNYeHne Ha cnyyaute no T. 70.
BbaHkata npvema Bxogsm HesabaBHW nnawaHust B nesa “Blink” 24
Yaca B AeHOHOLLMETO, BCEKU KaneHaapeH AeH B rognHaTa, ¢ Banbop
KaneHgapHaTa fgaTta, Ha KOsITO € MPUMETO CbOTBETHOTO He3abaBHO
nnawiaHe.

vl. TAKCWKOMUCUOHWU/PA3SHOCKW/OBMEHHU KYPCOBE

73. KIIMEHTbT ce 3agbmkaBa ga 3annaiia BCUYKM TakCu, KOMUCUOHN,
NMXBN (BOrOBOPEHN W/MNW NPUCBAEHM), CbIMacHO AeicTBalyata
Tapuda Ha BAHKATA. B cnyyan Ha HennawaHe BAHKATA uma npaso
na cbbepe cnyebHO AbMKUMUTE M Ce CyMU OT BCUYKN CMETKU Ha
KINMMEHTA, BkntounTenHo oT Bcekn geno3nt u FLEXSAVE cmeTka
He3aBMCMMO OT Banytata, B KOATO ce Bogatr. B cnyvan ue
3ab/MKEHNsATa ce noracsABaT OT CMETKa B Yyxda BanyTa, CymuTe ce
usyucnaeaTr no dukempanna kypc Ha BHB 3a geHa u vaca Ha
u3BbpLUBaHe Ha onepauusTa. [pu nonoxeHve, 4e No CMeTKUTEe Ha
KITMEHTA HAma pocTtaTbyHa HanMWYHOCT 3a noracsiBaHe Ha
3adbIKeHne 3a Takca/koMUCMOHA B [EHA Ha Bb3HWKBaHE Ha
aHraxumeHTa 3a nnawaxeto n, BAHKATA 3agbnxaBa cmeTkaTa, no
KOSITO Ce BOAAT 3aAbIiMKEHWsITa, C KOUTO € CBbP3aHO NallaHeTo Ha
CbOTBETHATa Takca/KOMWCUOHA, C pa3Mepa Ha AbmkMMarta cyma.
BAHKATA HauncnsiBa HakasaTenHa nuxea B pasmep, CblacHO
Tapudata Ha BAHKATA Bbpxy pasmepa Ha B3emaHusiTa 3a
TaKCW/KOMUCUOHM 4O MOMEHTa Ha TSAXHOTO noracsBaHe. BsemaHusATa
ca M3NCKyeMn KbM MOMEHTA Ha TAXHOTO Bb3HMKBaHe, NpeaBug KOeTo,
B cnyyan ye KINMMEHTBT He rm noracu B 7 (cegem) OHEBEH CPOK,
BAHKATA uma npaBo Aa M yaAbpXu OT CMEeTKa Ha CBbp3aHo C
KIMMEHTA nuue vnun aa npeanpveme AencTBus 3a CbobmpaHeTo nm no
cbaebeH pen.

74. TMpu npesopa, HapeaeH ot KIIMEHT Ha BAHKATA, BbB BanyTa Ha
obpxaBa uneHka Ha EC u EMO u B non3a Ha nomnydarten, YMnTo
[OCTaBYMK Ha NNaTeXHW ycnyru ce Hamupa Ha Teputopusita Ha EC m
EVO, BAHKATA wusnbrnHsBa onepauusita Kato nnareubT 3annaila
obmkumute Ha BAHKATA TakcM M KOMUCMOHM 3a UM3BbpLUeHaTa
nnaTexHa ycnyra, a nonyyaTensaT 3annawa Takcute U KOMUCUOHUTE
Ha CBOS AOCTaBYMK Ha NNATEXHW YCyru.

75. Mpu npeBof, HapedeH BbB BanyTa, pa3nuMyHa OT BanyTaTa Ha
ObpxkaBa uyneHka Ha EC u EMO un B nonsa Ha nonyuarten, 4miTo
[OCTaBYMK Ha NNaTeXHW yCrnyru ce Hammupa Ha TepuTopusita Ha EC n
EVO, BAHKATA un3nbnHsiBa onepauusta, CbrinacHo JOroBOPEHOTO C
KIMMEHTA.

76. 3a n3BbLpPLUBaHE Ha NnallaHus B Yyxkaa BanyTa B cTpaHaTta u/unm
yyxbuHa, BAHKATA wuma npaBo pga wu3nckea ot  KIIMEHTA
npeAcTaBsHe Ha BCWYKM NpedBuaeHW OT OeNcTBalloTo Gbnrapcko
3aKOHOAATENCTBO AOKYMEHTM, KakTO M Ha AOKYMEHTW, CYWATaHu OT
BAHKATA 3a 3agbimkuTenHn BbB Bpb3ka CbC CbOTBETHOTO MlalLlaHe.
BAHKATA cu 3anasBa npaBOTO [fa KopurMpa WHCTPYKUMM Ha
KINMWEHTA, HecbOTBETCTBALUM HA U3PUYHO MOCOYEHUTE MnpaBuna 3a
onpefensiHe Ha TakcuTe, BKI. HOPMaTMBHO YCTAaHOBEHW TakvBa.

77. BAHKATA kynyBa ¥ npogaBa uyxga Banyta Mo AencrBaluute
KypcoBe kynysa/npoaasa, kouto BAHKATA onoBectsiBa no kaHanute
B cucTemMara 3a nHTepHeT 6aHkvpaHe ProB@nking u B 6aHKoBUTE CK
oducu. [lpomeHWTe B CbLOTBETHUTE KypcoBe KyryBa/npoaasa,
pe3yntaT Ha MpomeHWTe B pedepeHTHUTE OOMEeHHW KypcoBe W
nas3apHu HMBa, ce npunaraT He3abaBHO criesl ONOBECTSBaAHETO MM Mo
KaHanuTe B cuctemata 3a uHTepHeT 6aHkupaHe ProB@nking.

78. Bcuyky 3arybum 1 LeTn no CMeTKUTE B YyxAa BanyTa, HacTbnunv B
pe3yntaT Ha CcrasBaHe Ha NpUIIOXUMUTE 3aKoHW U pasnopendu
OTHOCHO BanyTHUS1 pexuM B CTpaHaTa, ca 3a cmeTka Ha KITMEHTA.

@ ProCredit Bank

KIMMEHTBT noema BCUYkM NOCneacTBusl, CBbP3aHM CbC Cna3BaHe Ha
BanyTHUTE 3aKOHW W HOPMAaTMBHW aKTOBE, OrpaHuWYaBaly unu
Hanaralum 3abpaHu Ha NpaBoTO Aa ce pasnopexaa CbC cpeacTeata no
Te3n CMETKM, BKI. AeNCTBMATa/CAENKNTE, KOMTO MOXe [a U3BbpLUBA C
TAX.

79. Beuukum nnaiyaHms v caenkm no OTHoLWEeHUe Ha CMETKM BbB BanyTa,
pasnuyHa oT HauuoHanHaTa, ce U3BbPLUBAT BbB BanyTaTa, B KOSITO €
OTKpUTa cMeTkaTa, OCBEH ako Mo M3pu4HO HapexaaHe Ha KITMEHTA,
BAHKATA He ce e cbrnacuna ga u3BbpluBa NnawjaHus BbB BanyTtu,
pa3nuyHM OT Ta3n Ha cmeTkaTa. [pu nunca Ha ykaszaHus oT cTpaHa Ha
KITMEHTA 3a npoTuBHOTO, onepauunTe BbB BanyTu, pas3fnnyHu OT Tasu
Ha cmeTkaTa, Cce KOHBepTuMpaT BbB BanyTata Ha cmeTkata KaTo ce
npunara cboTBeTHUS, 00siBeH oT BAHKATA kbM MOMeHTa Ha
M3BbPLUBAHE Ha onepaumsita, 0bMeHeH Kypc.

vi. ENEKTPOHHU BAHKOBU KAPTU

80. baHkoBuMTe KapTu  (OeOUTHW/KpeaWTHW)  npeacTaBnsiBaT
TEXHUYECKO CPEeACTBO 3a OTAarneyveH AOCTbM NO eNeKTPOHEH MbT Ha
KAPTOOBLPXXATENA po cpeactBata no HeroBa/Ha TUTYJIAPA
pasnnawatenHa cmeTtka npu BAHKATA n ca npegHasHayeHu 3a
naeHTUdMKaumsaTa My npu M3BbpLUBaHE Ha Ge3HanMyHu nnallaHus
npu 3aKyrnyBaHe Ha CTOKM U 3annallaHe Ha yCryru, TerfneHe Ha napv B
OpoW, BHacsHe Ha Cymu Ha baHKOMaT unyu MalluHa 3a BHacsiHe B NneBa
unu eBpo B 24/7 30HM 3a camoobecnyxsaHe Ha BAHKATA u npu
M3BbpLUBaHE Ha ApYru onepauum.

81. MexpyHapoaHa aebuTHa/kpeguTHa kapTta Visa - moxe ga 6bvae
n3gageHa Ha BCAKO MbIHOMETHO U AeecnocobHO MECTHO PU3NYECKo
nuvue - 6bnrapckm rpaxaaHuH, KakTo 1 Ha MbJIHONETHO M AeecnocobHo
YYXKOECTPaHHO (M3NYECKO nuue, Npy cnasBaHe Ha ObNrapckoTo
3akoHoAaTencTeo. JlnuaTa, 3a KoMTo ce Hapexaa usfgaBsaHe Ha KapTu
oT umeto Ha TUTYNAPA Ha cmeTkata, ca KAPTOOBPXATEJIN Ha
NoAYMHEHN KbM pasnnawjartenHara CcMmeTka Ha  topuandecko/
dusnyecko nuue kaptu. Ha nuuesarta cTpaHa Ha kapTaTa ce U3nucaa
MMETOo Ha topuamdeckoTo nuue TUTYNAP Ha cmeTkata n uMeTo Ha
KAPTOOBPXATENA - nuueTto dumanyeckv gbpxaten Ha kapTaTta.
82. MexpgyHapogHa gebutHa kapTta Visa ce n3gaBa npu Hanuyve Ha
OTKpWTa pasnnaiwiaTenHa cMeTka BbB BanyTa: fneBa winv eBpo, Ha
ocHoBaHwue ckntoveH mexay BAHKATA n KITMEHTA Pamkos gorosop
3a NpefoCcTaBsiHE Ha NIaTEXHW yCnyru u/unm genosmpaxe Ha WckaHe
3a u3gaBaHe Ha AebuTHa kapTa NMYHO B ouc Ha HGaHkaTa unu ypes
cuctemata Ha WHTepHeT OaHkupaHe ProB@nking. VckaHeto w
n3gageHata Bb3 OCHOBAa Ha HEro kapta umart cunaTta Ha CKIYeH
[oroBop 3a cbOTBETHUS NpoaykT. BaHkaTa cv 3anasBa npaBoTo Ada
oTKaxke o4obpeHVe Ha CKaHeTO 3a n3gaBaHe Ha kapTa 1 PeCreKTUBHO
cKrouBaHeTo Ha [JoroBop M mM3gaBaHeTo Ha kapTa, 6e3 ga nocousa
OCHOBaHuATa 3a ToBa.

83. KbM egHa pasnnawatenHa cmetka BAHKATA moxe aa uspage He
noseye oOT 4 [OebGuUTHM KapTW, edHa OCHOBHA, MO  KOSITO
KAPTOOBPXATEJ moxe aa 6bae camo TUTYNAPAT Ha cmeTkaTta u
Ao 3 6pos noguuHeHu kaptu, no kouto KAPTOOBPXXATE moxe ga
6bae Tpeto nuue. CTpaHa no Aoroeopa 3a n3faBaHe Ha NogyvMHeHaTa
kapta e TpeTtoto nuue - KAPTOOBPXATEJ], Ho poroBopbT ce
CKMYBa CbC cbrnacneto Ha ocHoBHuA KAPTOOBPXXATEN -
TUTYNAP Ha cmeTkata. MIMeTo Ha TpeToTo nuue ce M3NMcBa Ha
nuueBaTa cTpaHa Ha u3gageHaTa noAyvMHeHa p[ebutHa kapra.
BAHKATA wuspgaBa gebutHaTa kapTta B CPOK 4O Tpu paboTHU AHM,
CUMTaHO OT [eHs, credpall AeHs Ha 3asiBkata M 3annallaHe Ha
Obmxkumute, cbrnacHo Tapudata Ha BAHKATA, Takcu. Kbm Bcska
n3gapgeHa Kapta, baHkata nspgasa u lNMWH, konto ce npegoctass B
€ereKTPOHEH BapuaHT, upe3 cuctemata 3a WHTepHeT GaHkupaHe Ha
KAPTOOBPXATENA, cnen aktvBupaHe Ha kapTaTta. B cnyyait Ha
npeunsgasaHe, NWH koabT ce NnpefocTaBs eNeKTPOHHO Ha crieaBalLuust
paboTeH aeH. Mo npeueHka Ha bankaTta NMWH kogbT Moxe ga 6bae
n3gajeH Ha XapTUeH HOCUTEN U JOCTaBEH B CPOKOBETE, MOCOYEHM MO-
rope B T. 82.

84. N3papeHaTta gebutHa kapta un MNWH koa wspageH Ha xapTueH
HocuTen ce cbxpaHsiBaT B oduca Ha BAHKATA, B koiTo e 3asiBeHO
nony4aBaHeTO UM UMK ce AOCTaBAT Ha NOCOYEHUs OT KNMMEHTa afpec,
crnep 3annaiwjaHe Ha ObIKuMnTe, cbrnacHo TapudaTta Ha baHkata,
Takcu. B cnyyan ye He GbgatT NOTbPCEHW W/WMU aKTUBMPAHW OT
KAPTOOBPXATENA B npogbrkeHne Ha LIECT Mecela, CYMTaHo OT
1n3gaBaHeTO UM B paMKUTE Ha MOCOYEHUs1 CPokK, kapTtata u NMUH ce
YHULLIOXaBaT/geakTueupar, a AencTeneTo Ha [oroBopa ce cuuTa 3a
npekpaTeHo.

85. CpokbT Ha BanuAHOCT Ha JebuTHa/kpeguTHata kapTa e

ceaemMpaeceT U ABa KaneHaapHW Meceua 1 n3tuda Ha nocnegHua OeH
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OT ceAempaeceT M BTOpPWUA Mecel, NocodeH Bbpxy kaprtarta. [pu
M3TMYaHe Ha Cpoka M Ha BanugHOCT UMM MpW MnpekpaTsBaHe Ha
HoroBopa, cblWara cnegsa p[a Obde  yHuWoxeHa — OT
KAPTOOBLPXATENA u4pes HapywaBaHe LenocTTa Ha uuna u
MarHWTHaTa neHTa Ha nnacTukaTta.

86. [Mpu n3TMyaHe Ha cpoka Ha BanMMAHOCT Ha kapTara, cnyxebHo, no
npeueHka Ha BAHKATA w/wunu npu permctpypaHo B cucTemara 3a
WHTepHeT GaHkupaHe ProB@nking ot KIIMEHTA wuckaHe 3a
npeusgaBaHe, [AebuTHaTa/kpeauTHaTa kapta Moxe ga  6bae
npeusgafeHa 3a HOB CeeMAeceT M ABa MeCeYeH CPOK, Mpu CbLunTe
YCIOBUS, HACTPOWMKN 1 NepcoHanHn aaHHu Ha KAPTOOBbPXATEJIA.
HosaTta kapta uma HoB Homep, CVV (kog 3a noTBbpXAaeHue), HoB
enektpoHeH [MVH (nepcoHaneH ugeHTUUKaUMOHEH HOMep) 3a
TerneHe/BHacsHe Ha ATM/malumHa 3a BHacsHe Ha Cymu 1 cneumaneH
3D TIMH  (nepcoHaneH  unaeHTUMdUKALMOHEH  HOMep)  3a
noTBbpXAgaBaHe Ha nnawaHe 4pes WHTepHeT. HosouspapeHa/
npevsgageHa kapta ce npeaocTaBs upe3 Kypuep, Ha MOCOYeHus oT
KAPTOOBLPXATENA oduumaneH agpec 3a KOpeCnoHAEHUMs C
BaHkata (npu cnyxebHo npeusgaBaHe) Ha NOCOYEHUs B
perucTpupaHoTo B cuctemarta 3a uHTepHeT 6aHkupaHe ProB@nking ot
KIMMMEHTA wuckare 3a nsgasaHe/mMpensgaBaHe Ha kapTta agpec (npu
peructpypaHo uckaHe). KAPTOOBbPXATENAT noema pucka oT He
[OCTaBsiHe Ha npaTka B CriegHuTe criyqaun:

+ TPELUHO UMM HETOYHO MOCOYBAaHE Ha aApec 3a KOPECNOHAEHUMS;

- Hernony4yeHata KapTa ce BpbLUA B obcnyxsawmsa
KAPTOOBPXATENA oduc Ha BAHKATA, oTkbaeTo Ton Moxe ga s
nony4n B CPOKOBETe, yrnomeHaTu B HactoAwmTte O6wm ycnosusa 3a
nnatexHu ycnyrn. B Tean cnydan BAHKATA He Bb3cTaHOBsIBa Ha
KAPTOOBLPXATENA yabpxaHaTa Takca 3a AOCTaBka Ha agpec.

87. B cnyyam 4e e Hanvue HeCLOTBETCTBME MexAdy HOMepa unu
“uMeHaTa, MOCOYEHW BBbPXY NMueBaTa CTpaHa Ha kaprata U Tosu,
nocoyeHn B WHTepHeT 6GaHkupaneto Prob@nking vnu B nnwuka,
cbabpxaly, NUH, KAPTOOBbPXXATENAT cnenga B cpok 4o 3 paboTHu
oHv ga ysegomu BAHKATA 1 oa BbpHe kapTaTta 3a npevnsgaBaHe.

88. BAHKATA aktuBupa kapTtaTta, kakTo cregpsa:

- cneg uwpeHtuduumpaHe Ha KAPTOOBPXATENA nocpencteom
ycnyrata ProB@nking vnu nuuHo B odmc Ha BAHKATA. Tpu
cboTBeTCcTBME Ha npepocTaBeHnTe oT KAPTOOBbPXXATENA gaHHu ¢
Te3n, oTpaseHn B MHGOpMaumoHHaTa cuctema Ha BAHKATA, ce
U3BBLPLUBA aKTUBMPaHe Ha kapTaTa;

- 32 ¥3BbpLIBaHe Ha GeskacoBu nnawaHusa ¢ kaptarta ypes OC
ycTponctBo e Heobxoaumo KAPTOOBLPXKATENAT pa wussbplum
npomsiHa Ha nonydyewust NMWH koa Ha kapTtata Ha TepMWUHAnNHO
ycTponctBo ATM cbc cBObGOAHO M3OpaH OT Hero kod. BbB BCUukM
cryyau onepupaHeTo C KapTaTta € Bb3MOXHO Cref, akTMBUPaHeTo .

- 3D NUH (nepcoHaneH naeHTUMMKaLMOHEH HOMEpP) ce MoryyaBa B
3anevaTaH nnuk 3aegHo c MNMNH koga Ha kapTaTta unu Ypes cuctemara
3a UHTepHeT GaHkmpaHe Prob@nking. KoabT e nsBecteH camo Ha
KINMWEHTA, To e yHukaneH n ce U3nonssa 3a nnaliaHe B UHTEPHET.
KAPTOOBPXXATENAT moxe ga ro npoMeHu no BCSKO BpeMe Ype3
cuctemarta 3a MHTepHeT GaHkupane ProB@nking. Mpu neT rpeluHo
BbBeaeHu 3D MNH cbmsaT ce Gnokupa asTomaTunyHo. Mpu 6nokupax
unm 3abpaseH 3D TMWH, KAPTOOBPXATEJIAT moxe ga nowvcka
BpeMeHeH koA oT baHkaTa, KonTo creaBa Aa NPOMEHN B paMKuTe Ha
24 vaca.

89. KAPTOOBLPXATENAT moxe pga  Onokupa  akTuBHa
nebutHa/kpeguTHa kaptTa wwiu  ga  penosupa  MocpencTBOM
cucTemata Ha MiHTepHeT 6aHkupaHe ProB@nking nckaHe 3a usgasaHe
Ha HoBa pAeGuTHa/kpeauTHa kapTa/npepocTtaBsHe Ha HoB [MWH B
cnegHuTe cnyvau:

- YHULLOXaBaHe U1 noBpexaaHe Ha AelicTBallaTta KapTa;

- n3rybsaHe, NPOTMBO3aKOHHO OTHEMaHe Ha AeicTBallaTa KapTa;

- 3abpaseH MNH-kop, 3a koeTo 3annaiya Takca B pa3mep, CbrnacHo
gevictBawara Tapuda Ha BAHKATA.

- MNPV CbMHEHWSA 3@ HEOTOPU3NPaHW NnaLlaHus C kapTara;

90. C pebuTtHa/kpegutHa kapTta Visa Moxe Aa ce n3BbpLia:

- TerneHe/BHacsHe Ha napu B Opoi Ypes TepMuHamnHU ycTponcTea
ATM/NOC/ malwmHa 3a BHacsiHe Ha CyMu B fieBa 1 eBpo, CO6CTBEHOCT
Ha BAHKATA;

- MnawiaHe npu 3akyrnyBaHe Ha CTOKM W YCNyr 4Ype3 TepMUHanHo
yctporictBo MOC/ upe3 NHTepHeT;

.+ MnalwjaHe Ha NepuvoanyHu 3aabikeHust Ypes ATM;

- MonyyaBaHe Ha cnpaBka 3a aBoap Mo pasnnawjatenHa cMeTka u
M3BBPLUEHN TPaH3aKuum Ypes TepMrHanHo yctponctso ATM;

- cMsHa Ha MNH ypes TepmuHanHo yctponcteso ATM;

- MoKynka c BpblyaHe Ha napu B 6poi (Visa Cash Back) moxe ga ce

@ ProCredit Bank

n3sbpBa Ha NOC TepMUHanHW yCTPOWCTBA, O3HAYEHN CbC 3HaKa Ha
ycriyrata U HaxoZsily ce B TbProBCKM ODEKTU Ha TeputopusiTa Ha
ctpaHata. Cymarta Ha nonyyeHuTe napu B Opoi mpu nokynka e
Makcumym 50 nesa. CymaTa Ha nomny4eHuTe napuv B 6poit Hamansisa
24-4yacoBusl NUMWT 32 TermeHe Ha napu B Opoi  Ha
nebutHa/kpeauTHaTa kapTta Visa.

91. KAPTOOBLPXATEJNIAT npegn M3nbiHEHMETO Ha nnaTtexHata
onepaumsi gaBa CbrfacMeTo CYM 3a W3NbIIHEHME Ha nnarexHaTa
onepaums (MnaTexHO HapexaaHe) unu Ha nopeguua OT MNaTeXHW
onepauum Ypes 6aHKoBa KapTa, KaTo nraTexeH MHCTPYMEHT, MMCMEHO,
No eneKTPOHEH NMbT UK Ype3 TENEKOMYHUKALIMOHHO CPeaCcTBO, KOeTO
yOOCTOBEpPSIBA MO CNEAHUS HAUYUH:

« ¢ unu 6e3 BbBexaaHe Ha MVH koga, 3a peanvavpaHe Ha KOHKpeTHaTa
nnarexHa ycnyra;

+ CBbBexXAaHe nunu permctpmpaxe B VIHTEpHET Ha kKapTOBU AaHHW OT
OnpaBomoLLeHns obpxaTen — HoMep Ha 6aHKoBa kapTa, BanvMgHOCT
Ha 6aHkoBaTa kapta, CVV2/CVC2 kof (Tpu umdpu, HaneyaTaHu Ha
repba Ha NNaTexHWUst MHCTPYMEHT), Ype3 BbBEXAaHe Ha crieumaneH
MWH (nepcoHaneH naeHTUdrKaLnoHeH HoMep) 3a NoTBbpXAaBaHe Ha
nnawaHe ypes NHTepHeT 1 Ype3 BbBEXAaHe Ha efHOKpaTHa napona
/3D cekpeTeH koa/ wnu NOTBbPXAEHWE 4pe3 u3non3BaHe Ha
napona/éuomeTpuyHa MaeHTUdMKaumsa npes MobunHO MPUNoXeHUe.
3D cekpeTeH Ko e AMHaMWUYeH 1 ce nonyyasa Ype3 SMS cbobLyeHne
Ha peructpuvpaH B UWHdopmauuoHHata cuctema Ha BAHKATA
MobuneH TenedoH Ha KAPTOOBPXATEINA. Monyyenust 3D
CekpeTeH Kop ce BbBexaa egHokpatHo ot KAPTOOBPXATEJIA no
BpEMEe Ha MOKyrnka Ha KOHKpeTHa CcToka/ycryra upe3 WHTepHeT
CTpPaHULM Ha TbProBLM, OCUrypsiBalLM Bb3MOXHOCT 3a MON3BaHe Ha
Visa secure u uma 3a uUen ga OCUrypu u3BbpLUBaAHE Ha CaMOTO
nnawaHe.

* C NpedocTaBsiHe Ha KapTOBU AaHHU Ha AOCTaBYMK Ha CTOKM u/unu
YCNyrn N ymbiIHOMOLLLGBAHETO HA NOCMeaHNS 3a U3NOMN3BaHETO MM 3a
nnawaHe ot cTpaHa Ha KAPTOOBPXATEJIA nocpeactsom
TenekoMyHVKaLMOHHO CpeacTBO — HOMEpP U BanuMaHocT Ha GaHkoBaTa
kapTa, CVC2/CVV2 koga.

92. Bcekn KAPTOOBbP>XATE/ Ha kapTa Visa, nsgageHa ot BAHKATA,
Moxe Aa usnonaea ycnyrata Visa Personal Payments (VPP), kosito my
npegocTaBs Bb3MOXHOCT [a NofyyaBa cpeacTBa Mo kaprara cu oT
Opyr kapToabpXaTten Ha kapTta Visa, n3gageHa Ha Teputopusta Ha
EBpona, nocpeactBoM uK3nonsBaHe Ha MOOMUIHO NPUIOXEHME.
MonyyaBaHeTo Ha cpencTBaTa Mo kapTtaTa MOXe [a Ce OCbLLECTBU
KaTo:

« CTaHgapTeH npeBod, MpW KOWTO cpeAacTBaTta ce MonyyaBaT B
pamkuTe Ha ABa paboTHWM AHW cnefd faTaTta Ha TAXHOTO M3npallaHe;

- He3abaBeH NpeBoA, Npu KOWTO CpeacTBaTa ce noryyasaT B paMKuTe
Ha 30 MUHYTM cnep nonyyaBaHe Ha ofobpeHWe Ha TpaH3akuusita
(NpeBoaa) OT CbLOTBETHMSA KAPTOB ONepaTop.

- B cpok oT cegem auu KAPTOOBPXXATENAT - nonyyaten Ha
cpefcTeaTa criefiBa fa NoTBbPAM NoMyYyaBaHETO MM Ha NpedocTaBeH
3a yenta my URL appec. B npotuBeH cnyyari npeBoAbT Ce aHynvpa u
cpefcTBaTa ce BpbLaT Ha usnpawada. lNpu nonoxeHue, Ye B npoueca
Ha NoTBbPXKAABaHe nonyvaTtensT BbBeae Ha nocodeHus my URL
agpec Tpy nocrnegoBaTenHy MbTW FPELHO MpegocTaBeHaTa My OT
m3npawadya uHdopMaumsi OTHOCHO CymMa u/vnu naeHTUUKaumoHeH
Kof, calTbT 6Mnokvpa Bb3MOXHOCTTa 3a AOCTbLM 3a crniefgawiute 24
yaca. Mpu nonoxeHwne Ye B paMKuTe Ha ropenocoYeHUsi cejeM AHEBEH
CpOK, NMONy4YaTensaT rpellHo BbBeAE LWECT MbTU NpegocTaBeHaTa My oT
m3npawjaya uvHopMaumsi, NpeBoAbT aBTOMATUYHO CE aHynupa wu
cpefcTeaTa ce BpbLUaT Ha u3npallava.

93. KAPTOOBPXATEJT Ha Ge3koHTakTHa kapTa Visa, usgageHa ot
BAHKATA, moxe ga u3nonssa ycnyrata 6e3kOHTaKTHO nnallaHe c
kapTta Ha MNOC B TbproBckute 06eKTM B cTpaHata U B 4YyxOuHa,
0603Ha4eHn cbC 3HakKa Ha ycrnyrata PayWave.

.« korato Ge3kKOHTaKTHOTO nnawjaHe e B pa3mep Ao 100 nesa wnu
paBHOCTOMHOCTTa MM BbB Banyta 3a CbOTBETHaTa CTpaHa,
HapeXxaaHeTo ce u3nbrHsaBa 6e3 BbBexaaHe Ha MNH;

.« korato Ge3KOHTaKTHOTO MnaiwjaHe e B pa3mep, Hag 100 nesa wnu
paBHOCTOMHOCTTa MM BbB BanyTa 3a CbOTBETHaTa CTpaHa,
HapeXOaHeTo Cce OocbluecTBABa MO OE3KOHTAKTEH HaYMH Wnu
KOHTaKTHO, Cope/ U3UCKBaHWsTa BanuaHu B KOHKpeTHaTa agbpxkasa u
cneq BbBexaaHe Ha lH.

« MH kop 3a noTBbpXAEHVE e ObAe u3nckaH u B cryyaute, korato
GEe3KOHTaKTHUTE  MnawaHus HagxebpnaT 5 nocrnepoBaTenHu

onepauum n/unu obuia cyma B paamep Ha 300 BGN.
94. BAHKATA onpeaens MakcMMasnHo paspeLueH numut n/vnm 6pon
N3BbPLUBaHM

Ha nnawaHuAaTa, nocpeacTtsoM  M3non3BaHe Ha
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nebutHata KapTa, KaKTo cneaBa:

[ebuTHa kapTa/ Visa [ebuTHa kapTa/ Visa
Business

TNvmnt 3a 24 vaca 3a 7 aHn 3a 24 yaca 3a 7 OHn
Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
Mnawaxe Ha POS | BGN 5 000 BGN 12 000 |BGN 15000 BGN 25 000
O6w numut (ATM BGN 7 000 BGN 12 000 | BGN 20000 BGN 25 000

n POS)
Bpoi TpaH3akumm 20 50 40 60

(ATM n POS)

95. B cnyvan 4ve KAPTOOBLPXATEJIAT He e cbrmaceH ¢
onpegeneHnTe NUMUTK, To uMa npaso Aa ysegomn BAHKATA npean
BMM3aHETO UM B cuna kato npekpatu [JoroBopa 3a nonssaHe Ha
Kaptata W fga npeycTaHOBM W3MON3BaHETO Ha nnacTukaTta.
YBennyaBaHeTo Ha MOCOYEHMS MO-rope NUMUT Ce M3BbpLUBa CbC
cbrnacueTo Ha baHkaTa u nNpeanocTaBs 3agbmKUTENHA perncTpaums
3a SMS-nsBecTaBaHe, OTHOCHO U3BbPLUEHUTE C KapTaTa TpaH3aKumu.
96. KAPTOOBP>XATENAT ce 3agbmxaBa ga nonsea usgageHara My
nebuTtHa/kpeguTtHa kapTa u nputexaBaHute oT Hero MWH/3D MUNH
camMoO NMYHO, Aa He M npedocTaBs Ha TpPeTu nuua v Aa nonara
ObIDKMMaTa rpuka 3a 3anasBaHeTo MM OT HenpaBoOMepPeH AoCTbN. Ton
uma npaso, Ype3 TepMuHanHo yctponctso ATM Ha TeputopusiTa Ha
cTpaHaTa, MHOrokpaTHO Aa npomeHs csosi NMNH ¢ HoB.

- KAPTOOBPXATEJIAT e anbxeH Aa He CbxpaHsiBa MHpopmaums 3a
MNH/ 3a 3D MNMWH 3aeaHo ¢ kaptata. KAPTOLABPXATENAT e anbxeH
Aa cbxpaHsBa kapTata, uHdopmauus 3a NMNH/ 3a 3D MUNH no HavuH,
KOWTO Aa He MO3BONN Y3HaBaHETO MM OT TPETU nuua.

« KAPTOOBPXATENAT e anbxeH ga He npegocTtaBs MHGOpMaLms
3a MNMWH, 3D MNWH Ha TpeTu nuua, BKMOYUTENHO Ha CNYXWUTENWU Ha
BaHkaTa, ocBeH B crnyyauTe Ha OCblLUeCTBABaHE Ha MnawiaHus B
calToBeTe Ha TbProBLUM, y4acTBalLmM B nporpamara Visa Secure.

97. KAPTOOBPXATENAT e gnbxeH da yBegomu HesabaBHO
BaHkaTa npu Bcsko cbMHeHMne 3a y3HasaHe Ha [MH, 3D MAH.

98. BAHKATA He e cTpaHa no OTHOWeEHUATa Mexagy
KAPTOOBLPXATENA n TbproBeua M He HOCKM OTFOBOPHOCT Mpu
CropoBe OTHOCHO YCIOBMSATA Ha MOKyMKa, AOCTaBKa, KayecTBO W
KONMYECTBO, LIEHWN, rapaHLUMOHHN YCIOBUSI U CPOKOBE U Ap.

99. KINMEHT/KAPTOOBLPXATEJ], Moxe ga ocnopu NUCMeHO npen
BAHKATA HepaspelleHV Unm HETOYHO U3MbIIHEHU OMnepaLum, Takeu 1
KOMWCMOHM, OTpa3eHU B U3BMEYEHUETO 3a CbOTBETHUS MNEpUOf,
He3abaBHO JOCTHLN A0 KOEeTo UMma 24/7 4ype3 MHTEPHET cuctemara Ha
BaHkata Prob@nking , HO He MNO-KbCHO OT TpW PabOTHWM OHW.
OnepauunTe, KOUTO HE Ca OCMOPEHU B TO3W CPOK, Ce cuuTaTt 3a
onobpenn ot KIIMEHTA. Mpu Hanuune Ha ocHoBaHve BAHKATA
KopurMpa nratexHara onepauus, ako e buna yBegomeHa B CpOK.
KNMMEHTBT/KAPTOOBPXXATENAT He moxe Oa ocrnopsa onepauuv
Ha MOAYMHEHWN KapTu, ako CblUMTE ca bunu n3BbLPLLEHM C YMUCHN 33
yBpexgaHe unm HebpexHocT oT ctpaHa Ha KAPTOLBPXATEJ Ha
nogYuHeHa kapTa. YCrnoBue 3a OCMOpPBaHETO Ha HepaspelleHu oT
KINMWEHTA onepaunn e npefgcTtassiHe npef baHkata Ha BxoaupaHo
Kkonue Ha xanba fo komneTeHTHUTE oprann (Monuums/MNpokypaTypa),
c koato KAPTOOBPXXATEJNIAT m yBegomsiBa 3a HenpaBOMEPHOTO
nonssaHe Ha GaHkoBaTa My kapTa. B cnyvait 4ye npu nogasaHe Ha
dopmynap 3a ocnopsaHe npes BAHKATA knueHTbT He e nopan
xanba B [NonuumsTta/llpokypaTypata, TOoW ce 3agbikaBa pAa
npefocTaBy KOMUe OT TakaBa anba 1 BXOAsILL, HOMEP KbM Hesl B CPOK
OT Tpy paboTHM OHW.

100. baHkaTa ce 3agbikaBa Ada CbAeWCTBa 3a paspellaBaHe Ha
crny4Yaute Ha OCMOpeHV onepauuu Mo ped U B CPOKOBE, CbrMacHO
ycTaHoBeHaTa B cCTpaHaTta OaHkoBa npakTuka W mnpaBunara Ha
MexgyHapooHata kapToBa opraHusauus Visa Europe. 3a
pesyntatute ot npoBepkata BAHKATA ysegomsasa KITMEHTA. lMpu
OCHOBaTeNiHO OCropBaHe, CbOTBETHaTa CyMa ce Bb3CTaHOBSBa MO
cmeTkata Ha KIMEHTA. B cnydaii Ye xanbata e HeocHoBaTerHa,
KNMMEHTBT/KAPTOOBPXXATENAT  gbmku  Takca,  CbrfacHo
Tapudata Ha BaHkaTta. Mo VCKaHe Ha KNMMEHTA/
KAPTOOBLPXATENA, BAHKATA vHuummpa apbuTpaxkHa npouenypa
npen Visa/MasterCard 3a pa3peluaBaHe Ha ocnopBaHo nnatlaHe, kKato
BCUYKM Takcu u pasxogu ca 3a cmetka Ha KIIMEHTA. BAHKATA
npeasaputenHo yesepomsisa KIMMEHTA/ KAPTOOBLPXATENA 3a
BCUYKM NpeanpuemaHun AefcTBus, KOMTo Guxa 4oBENU 40 3aQbKeHne
3a 3annaw@aHe Ha  JOMbIHUTENHUM TakcM W pasxoau  oT
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KINMMEHTA/KAPTOOBPXATENA.

101. BAHKATA He HocM OTFOBOPHOCT 3a 3arybu Ha
KAPTOOBPXATEJA, npuunHeHn oT HeENpaBOMEPHO M3MON3BaHe Ha
KapTata My 3a nnawaHus npu WHTepHeT Tbprosuw, BCNeAcTBue
y3HaBaHe oT TpeTun nuua Ha 3D MNWH. LLletute oT TakmMBa TpaH3akumm
ca 3a cmeTka Ha KAPTOOBPXATEJIA.

102. BAHKATA He HOCV OTFOBOPHOCT 3a AUPEKTHU Ui KOCBEHM 3arybun
Ha KAPTOLOBLPXATEJIA, HeoCbLWeCTBEHN NnawaHusa  wunu
nponycHaT1 Nonau, HacTbNunu B pe3ynTaT Ha nonasaHeto 3D TMVH,
KakTo 1 npu 3noynotpeba ¢ gaHHu wunu 3aryba v gp., HacTbnNunu B
pe3ynTaT Ha HeAoBPOCHBECTHOTO ChXpaHEHWe Ha AaHHK OT CTpaHa Ha
KAPTOOBPXATENA.

103. KAPTOLABPXATEJNAT e gnbxeH ga ce 06bpHe KbM CbOTBETHUSA
MHTepHeT Tbprosel 3a paspeliaBaHe Ha BbBb3HMKHaNM CnopoBe
OTHOCHO KOHKPETHUTE YCMOBUSI Ha MOKyrKaTa Ha CTOKU u/unu ycnyrm,
CpOKOBE 3a JOCTaBKa, LIeHMW, rapaHLMOHHW YCMOBUSI, 3aCTPaxoBKu 1 Ap.
104. B cnyyan ye KAPTOOBPXATEJTAT BbBEae Tpy nopeaHn mbtu
rpeweH MWH, usnonsesaHeTo Ha AebGuTHaTa/kpeauTHaTa KapTta ce
Grokmpa aBToMaTunyHO. Mpu onuT 3a u3nonseaHe Ha kaptata Ha ATM
B 4YyxbuHa cnep Tpu nbTu norpewHo BbBeaeH MWH, kaptata ce
3aabpxa oT 6aHkomaTa. 3a NOBTOPHOTO M akTUBUpaHe/NpensgaBaHe
KAPTOOBPXATENAT cnegsa na nogage VickaHe, w3nonssanku
ycnyrata NHTepHeT 6aHkmpaHe.

105. 3aasenute ot KAPTOOBPXATEJIA onepaunmn ce nanbnHsiBaTt
MO XPOHOMOMMYHMSA ped Ha MOCTbMNBAHETO MM MpWU AOCTaB4YMKa Mpuv
cna3BaHe u3nckBaHusita Ha rnaea neta ot 3I1YTC u ce ogobpsear,
caMoO ako ca A0 pa3mepa Ha MOKPUTMETO MO pasnnawjarenHara
CMeTKa, KbM KOSITO € u3jageHa kaptata M B paMkute Ha
onpegeneHnTe NMMUTK 3a NON3BaHETO M. TpaH3akuuu C kapTaTta He
NnoAnexawy Ha aBTopu3auusi, € Bb3MOXHO Aa ObaaTt OCbLUECTBEHU
6e3 HanuMume Ha HeobXoguMOTO MOKpUTME MO CMeTKaTa Ha
KAPTOOBLPXATENA. Cymata, Cc KOSTO Cce  Hagsuwasa
pasnonaraemata  Hanmu4YHOCT MO  CMeTKaTa, npeacTaBnsBa
HepaspelLleH OBbpApPadT, BbpPXY KOUTO Ce HAYMCsIBa NMXBa CbrnacHo
TapudaTta Ha BAHKATA.

106. Onepaunute, wu3sbpwsaHn o1 KAPTOOBLPXATENA, ce
aBTopuampaT/ogobpsisaT/ unun oTkassaT oT obcnyxsawmsa BAHKATA
npouecop KbM MOMEHTa Ha W3BbPLUBAHETO UM KaTo cymarta Ha
onepaumaTa ce Grnokupa OO OCHETOBOASIBAHE Ha TpaH3akuusaTta no
cMeTkata W Moxe pfda octaHe OnokupaHa po 30 gHu.
KAPTOOBLPXATENAT nma npaso:

« [a 1CKa KopurmpaHe Ha HepaspelleHa WM HEeTOYHO W3MbIHeHa
nnaTexHa onepauusi He Mo-KbCHO OT 13 Meceua oOT fgartata Ha
3agbikaBaHe Ha cmeTkaTta My. Mpuema ce, ye KAPTOOBPXXATENAT
€ y3Han 3a HepaspelleHaTa UM HETOYHO W3MbIHeHaTa nnaTtexHa
onepaumsi Han-KkbCHO C MONy4aBaHeToO Ha uHdopMaumsTa no un. 57,
an.1 nnu un. 65, an.1 ot 3MYyriC.

+ [a ucka Bb3CTaHOBsIBaHe Npu ycrnosusaTa v pefa Ha un.82 ot 3MyricC
Ha CyMWU MO BEYEe U3MbIHEHW U paspeLleHW MnaTexHW onepauuu,
HapeaeHu OT Ui Ypes nory4varens.

107. Onepaumute C MEXAyHapoOAHW AEeOUTHW/KPEAUTHU KapTu ce
M3BbPLUBAT BbB BanyTaTa Ha CTpaHaTa, B KOSITO Ce U3ron3Ba kapTaTa.
B cnyvait 4e nnawaHus 4pe3 MexgyHapogHa 6aHkoBa kapTa ca
M3BBPLUEHN B YyXOMHa, Npen3uncrnsBaHeTo Ha BanyTtaTta, B KOATO e
M3BbPLUEHO NIallaHeTo KbM BarnyTaTa Ha pasnnaiiarenHara cMeTka,
KbM KOSITO € Wu3gajeHa KapTata, Ce W3BbplBa MO KapToB
BanyTeH Kypc KynyBa/mpogasa Ha BAHKATA B pgeHs u 4yaca Ha
obpaboTka Ha TpaH3akuusTa.

108. TbproBeLbT MMa NpaBo Aa noucka NpeacTaBsiHE Ha JOKYMEHT 3a
camonuyHocT Ha KAPTOOBPXATENA 3a wuaeHtudwukauus. [Mpu
M3BbPLUBAHE Ha HSAKOW MMallaHusi Ha CTOKWM W YCRyru, NoanuchbT Ha
KAPTOLOBLP>XXATENA ce 3ameHsi ¢ uanckBaHe 3a BbBexaaHe Ha MNMYH
KOA.

vill. UHTEPHET BAHKUPAHE

109. Cucremara 3a NHTepHeT baHkmpaHe Ha BAHKATA - ProB@nking
/mobunHoTo npunoxeHue ProCredit Mobile npegoctass Ha KITMEHTA
— du3nyecko/iopuanyecko nuue, 4oCTbM A0 CMETKUTE MY, OTKPUTK U
noaabpxkanu npu BAHKATA 1 Bb3MOXHOCT 3a onepupaHe ¢ Tax npes
WHTepHeT, cbobpasHO 3asiBeHUTE KbM TAX noTpebutenn w

3ajafeHuTe UM npaea Ha J4OCTb.
110. Cuctemara 3a NHTepHeT baHkmpaHe Ha BAHKATA - ProB@nking
npegocTass Bb3MOXHOCT Ha KITMEHTbT aa nonssa cnegHuTe ycnyru:
MHdopmaumoHHu:

+ HaNU4HOCT, OBWKEHMS, U3BIEYEHMS MO CMETKA;

+ MHdopMauus no kpeautu/ no aeno3untHu u FlexSave cmeTky;
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- cbobueHmsa ot BAHKATA. MNnatexHu n TpaH3akuMOHHU:

- MPeBOAM B NEBa W YyXaecTpaHHa BanyTa;

- MOKynko-npoaaxba Ha BanyTa;

+ BHOCKM MO Aeno3nTeH cend;

- BHOCKa/TerneHe 4ypes MHKaco;

+ ycBosiBaHe/noracsiBaHe Ha cymu no kpegntn/PCP, kpeanTHN NMHUN,
osbpapadTy; MNpenoctasaHe/3asBsaBaHe/NpekpaTaBaHe Ha Npasa:

- yNbfHOMOLL@BaHe Ha TpeTu fuua C npaea B cuctemarta Ha
ProB@anking w/wnu 6aHkoBaTa WHGOPMaLMOHHA CUCTEMA, KOETO
MbIHOMOLLHO CbC 3asiBABaHETO My B cuctemata Ha ProB@nking ce
cunta 3a nognucaro ot TUTYNAPA Ha cmeTkaTa;

+ ynpaBrieHue Ha nepcoHanHa nHopmauust 1 NPOMEHU CBbP3aHn C
noTpebuTenckna npodun, CbOTBETHUTE Npasa, MMMUTKU 1 Ap.

-+ nopasaHe Ha ncKaHus 3a n3roTesiHe Ha
yaocToBepeHus/pedepeHLnm;

- JoBepeHn cmeTkn* — egHa unu noseve OaHKOBM CMETKM Ha
KOHTpareHTW, nnawaHuatTa KbM KOUTO Ce WU3BbpluBaT 4pe3
naeHTMrKaumsa u oTopusaums eAMHCTBEHO C NoTpebuTencko uMe u
napona. OnpegensHeTo Ha efjHa CMeTKa KaTo AoBepuTenHa ce
ussbpwBa ot TUTYNAPA/notpebuten ¢ nbnHM npaBa 4pes
NMOTBBPXAEHNETO N C YHWKANHO reHepupaH AvHamudeH ko (TAH)
usnpawaH 4pe3 SMS cboblieHve/npe3 NOTBbPXAEHWE  OT
cneuuanusnpaHo NpuUoXxeHve 3a MoBUIHM yCTPOMCTBA.

CkrntoyBaHe Ha [orosop:

- nopaeaHe Ha ncKaHus 3a OTKpVBaHe Ha
pasnnawarenHu/geno3utHu/FlexSave cmeTku; 3a u3gaBaHe Ha
b6aHkoBa kapTa; 3a u3gaBaHe O0aHKOBM rapaHuMm w/vnn 3a

npefocTaBsHe Ha nnaTtexHa ycnyra w/wnu Ap., KOeTo UCkaHe ¢
M3BbPLUBAHE Ha WCKaHata ycryra ce fpeBpblia aBTOMaTU4HO B
CKITIO4EH [0roBOp 3a CbOTBETHAaTa ycnyra.

111. Ycnyrata ProB@nking ce akTvBMpa aBTOMaTU4HO MpY OTKpPUBaHe
Ha pasnnawarenHa cmeTka Wunm npu W3SBEHO XenaHwe oT
KIMMMEHTA. U B pBata cnyyas peructpaumsta Ha KIIMEHTA 3a
ycrnyraTa ce cyuTa 3a CKIoYeH AOroBop 1 obxBalla BCUYKM CMETKM Ha
KIMMEHTA npu BAHKATA. JoctbnsT Ao ProB@nking ce n3sbpLusa Ha
WHTepHeT  agpec: https://probanking.procreditbank.bg, KaTto
noTpebuTensaT ce naeHTuduMUMpa ¢ noTpebutencko nme n napona
n/Vnn yHWKanHo reHepupaH guHamudeH kog (TAH) manpawaH upes
SMS cbobLeHne /NOTBBbPXAEHME NPe3 cneumanm3paHo NpUNoxXeHne
3a MoOuNHW ycTponcTea. 3a mnonssaHe Ha ycrnyru B cuctemara 3a
WHTepHeT GaHkupane ProB@nking KINMEHTbBbT awbmku Takcn un
KOMWUCMOHN B pasmep, ornpepeneH B Tapudata Ha BAHKATA 3a
Pusnueckn/tOpuamyecku nuua.

112. MNpu pernctpauus B odpuc Ha BAHKATA Bceku notpebuten Ha
ycnyrarta noco4ysa noTpebutencko nMe 3a AOCTbN U 3a4aBa BanuaeH
enekTpoHeH agpec, Ha konto BAHKATA wusnpalua BpemeHHa napona
3a poctbn po ProB@nking, koATo noTpebuTtens 3agbimKUTEnHO
NPOMEHs Npu MbPBOTO Cu Bnu3aHe B cuctemata. BAHKATA He Hocun
OTrOBOPHOCT, B Cflyyail 4e noTpebuTens He nomyyn usnpaTeHaTta
napona, nopaay TEXHNYECKU NPUYUHN U/UN HEN3NPaBHOCT, MOPOAEHN
OT 0BCTOATENCTBA, KOUTO Ca U3BBH HEWMHWSA KOHTPOIT, KaKTo 1 B Criyvam
Ye Apyro nuue uMa [OCTbM A0 MOCOYEHWS WMenn agpec U
HenpaBOMEpHO Ce Bb3MON3Ba OT WHopmauusiTa, A0 KOATO UMa
poctbn. MNpy oHNanH perncTpaumns 3a ycnyrata/nocneasatia npomsHa
Ha perucTtpaunoHHu gaHHn, BAHKATA un3npalya fvMHK Ha NocoYeH oT
KINMNEHTA B Jorosopa 3a 6aHkoBM ycnyru uMeinn agpec, nocpeacTsom
konto KIMMEHTBT poctbnBa B 3awuteHa cpefda cuctemarta 3a
WHTepHeT GaHkupaHe ProB@nking, B kosTo TOW cam onpepens
noTpebuTenckoTo cn uMe 1 napona.

113. 3a non3saHe Ha ycnyrata MHTepHeT 6aHknpaHe Ha BAHKATA -
ProB@nking BAHKATA npunara npoueaypu 3a 3agbnbodeHo
yCTaHOBSIBaHe WAEHTUYHOCTTA Ha KIMeHTa, KOMTO BKIIOYBAT ABa MK
rnoBeye OT CnedHUTE HE3aBNCHMMW eNEMEHTU: @) 3HaHUe — HeLLo, KOeTO
camo KnneHTbT 3Hae; 6) nputexaHue — Helwo, koeTo camo KnmeHTsT
npuTexasa; B) xapakTepHa 0cobeHOCT — Hello, KOeTo XapakTepuaunpa
Knnenta. 3a nonssaHe Ha ycnyrata, BAHKATA noctaes n cnegHute
MUHUManHW TexHuyeckn uanckeaHms Ha KIIMEHTA: komnioTbpHa
KOH(pUrypaums/mobunHo YCTPOMNCTBO C WHCTannpaHaonepaumoHHa
cvMcTema, MO3BOMsBaLla M3MNON3BaHETO Ha ycnyrata, AOCTbN A0
UHTepHeT 1 yeb 6pay3bp. BAHKATA He Hocu OTroBOpHOCT, B crnyyan
ye KIIMEHTBT HaAma HeoGxoouMuTe NULEH3M 3a Mon3BaHe Ha
codpTyepHu NpoayKTu, Heobxoaumm 3a pabota ¢ MiHTepHeT B6aHknpaHe
WM He e akTyanuaupan aHTMBMpycHaTa cu nporpama wunu
orepauuoHHaTa CM cucTeMa M e cTaHan XepTBa Ha uM3aMama u/unm
XaKepcKu aTaku.
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114. BAHKATA uma npaBo Aa Hanara orpaHu4yeHust No OTHOLLEHWEe
non3BaHeTo Ha cucTemaTa, BKki. Aa 6nokvpa gocTbna Ao Hes u/vnu aa
BbBeXAa AOMbIIHUTENHN U3UCKBaAHMS 3a U3BbPLUBaHE Ha onepauuu,
npousTMyalLy oT AelCcTBaLloTO 3akoHogaTtencTso u/wnu OYIY, BbB
Bpb3ka C nopabpxaHe Ha HeobxogMmaTta CUrypHOCT Ha
MH(OPMaLUMOHHaTa cucTeMa Wunm npyu M3BbpLUBAHE HA TEXHUYECKN
nopobpeHnsa B NpoaykKTa.
115. BAHKATA npepgoctaBs AocTbn [0 cuctemaTta 3a WHTEpHeT
GaHkupaHe ProB@anking camo Ha KIMEHTA/ Ha 3akoHHWUTE
npeactasuteny Ha KIMEHTA vnn Ha ynbnHOMOLLEHM OT Hero nuua
ype3 npeactaBeHo B odwmc Ha baHkata wnu peructpupaHo B
cuctemarta 3a MHTepHeT 6aHkupaHe ProB@anking MbrHOMOLLHO.
116. KIIMEHTBT uma npaBo Oa wu3MeHsi/ma OTTerns npaBa Ha
yMbHOMOLLEHUTE NMUa/Aa ynbnHOMOLLABa HOBM Nvua C npasa 3a
onepvpaHe CbC CMETKUTE, Ype3 perucTtpupaHe Ha CboTBeTHaTa
npomsiHa B cuctemarta 3a WHTepHeT 6GaHkmpaHe ProB@nking wu
noTBbPXKAABaHe Ha NPOMSAHATA Ype3 YHUKANHO reHepupaH AnHaMmu4eH
kon (TAH) usnpawaH yYpe3 SMS cbobLyeHne/ Ype3 u3nonssaHe Ha
cneuuanuanmpaHo nNpunoxeHne 3a MoGWNHWM ycTponctBa / uypes
3asBsiBaHe B MMCMeH BuA B oduc Ha baHkara.
117. 3a Bxoa B cucTemata 3a WHTepHeT GaHkupaHe ProB@nking,
M3BbpLUBaAHE Ha MnalwaHus w/vnu 3a 3asBaBaHe Ha GaHKoBW W/mnun
apyrv ycnyru no enektporeH nuT, KIMEHT BT cneasa Aa e 3asbpumn
e[Ha OT CrnegHvUTe perncTpauum 3a naeHTudbmKaums:
+ 3a nonyyaBaHe Ha YHWKanHoO reHepupaH AuHamundeH kog (TAH)
usnpatyaH 4ypes SMS cbobLeHue;
+ 3a usnomn3BaHe Ha CneunanusvpaHo MPUIIOXKEHNe 3a MOOUITHM
ycTponcTea — B-Trust Mobile
Pernctpauusita ce v3sbpluBa 4pe3 M3non3BaHe Ha cucTemarta 3a
MHTepHeT 6aHkupaHe ProB@nking unv no Apyr no3BOfEH OT 3aKoHa
HaumH. MobUNHNAT HoMep, Ha KOMTO LWe ce nony4vasa TAH ype3a SMS
/koA 3a MOTBbPXAEHME Ha perucTpauus 3a creumanvavpaHoTo
npurnoxexHue 3a mobunHu yctpomnctBa ce nocouyBa ot KIMEHTA/
ynbnHomoleHoto  nuue. [lpomsiHata Ha  MOOBUNMHMA  HOMep
/nocnepBallo perucTpuMpaHe Ha CrneumanuanpaHoTo MPUIOXeHne ce
M3BbpLIBa MO peda Ha MbpBOHa4yanHa peructpaums. B cnyyan ye
noTpeduTensT uMa perncTpaums 3a cneunanMampaHoTo NpUoXKeHne
3a MOOuNHM yCTpPOMCTBA, 3a aBTopu3auMa W [OMbIHWTENHA
naeHTudukaumsa B cuctemarta 3a MiHtepHet 6aHkmpaHe ProB@nking,
BCAKa HeroBa nocrnefsalla peructpauusi NIMYHO KaTo usnyecko
nvue/kaTo nuue ynpaxHssawo cBoOOAHa npodecns/kaTo 3aKOHeH
npeacTaBuUTEN Ha OPUAMYECKO NULe/KaTo MbIIHOMOLLHUK e O6bae
06Bbp3aHa CbC CbLUECTBYBALLaTa perucTpaums B cneumanviampaHoTo
npunoxeHune 3a mobunnu yctpornctea. BAHKATA cu 3anassa npaBoTo
Aa npomeHsa cpeacTBata 3a wuaeHTMdukaums, asTopusaums wu
KOMOUHauuATa OT THAX, CamO cnef KaTto NpeaBapuTenHo yBedomu
KINMNEHTA 3a ToBa.
118. BAHKATA He HOcu OTrOBOPHOCT, KOraTo NoTpebutens He nomny4m
nanpateHns SMS, nopagu nunca Ha [OTOBOPHW OTHOLUEHWSI C
MOOUNHMA onepatop WWNM TEeXHUYeCKN MpUYMHK, CBbp3aHu, C
MOBUINHMA onepaTop UnyM TeXHWYEecKUTe CPpeacTBa Ha notpebutens
(Hanp. nunca Ha obxBaT, POYMWHr NOKpWUTWE, W3KIOYeH TenedoH K
Ap.) unu ako noTpebutensa e npomeHun TenedoHHUA cn Homep, bes
na e ysegomun 3a ToBa BAHKATA, kakto B cnyyan Ha 3aryba wnm
Kpaxba.
119. BAHKATA npuema nonoxuTenHata Banvaauma Ha naponata u
Apyrute CpefcTBa 3a eneKkTpoHHa uaeHTudukauus n asTopusaums,
npegocTaBeHW Ha noTpebuTtens 3a AOCTaTbYHO A0OKa3aTenicTBo 3a
HeroBaTa WAEHTUYHOCT.
120. KJIMEHTBT, B TOoBa u4ucno notpebutenu, pasnuyHuM OT
KINMMEHTA, oTroBapaT 3a BCWYKM CBOW [EWCTBUS, W3BBLPLUEHU B
cuctemata MHTepHeT GaHkmpaHe ProB@nking cnep nonydyaBaHe Ha
Aocten A0 Hesd. BcuukM  JOKYMEHTW/rpynuM  JOKYMEHTW, 3asiBKu
(nckaHus), NogNMCcCaHn C yHUKaNHO reHepupaH auHamudeH kod (TAH)
nanpaiuaH 4ype3 SMS cbobLieHne/noTBbpAEHN Npe3 cneunanuaupaHo
npunoXxeHne 3a MOOGWUMHKM YCTPOMCTBA, Ce Mpuemar 3a noanucaHu c
00OVKHOBEH eneKkTPOHEH NoAnuc Mo cM1cba Ha yn.13, an.1 ot 3akoHa
3a enekTPOHHWTE AOKYMEHTU W eneKTPOHHWTE YAOCTOBEPUTENHM
yenyrn /SEAEYY/. BAHKATA n KIMEHTbT npremart, 4ye nonaraHusaT
oT KIIMEHTA/OT ynbnHOMOLLEHOTO OT HEr0 TPETO NULIE ENEKTPOHEH
noanwuc, LLie Ma cunarta Ha CaMmopbY€eH NOANUC B OTHOLLEHWSATA MeXay
TSIX, cbrnacHo 4n.13, an. 4 ot 3EAEYY.
121. MNpu wu3non3BaHe Ha cucTemata 3a WHTepHeT OGaHkupaHe
ProB@nking, KIIMEHTBT paBa 6e3ycrnoBHOTO cu cbrnacue u

ynbnHomMoLwaBa BAHKATA ga BbBexaa eneKkTpOHHW CbOobLLeHNs 3a
CbOTBETHUTE MNATEXHW HapexaaHuss B NMaTeXHUTe CuUcTemwu,
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CbIMacHO U3UCKBaHWATA Ha 3akoHa 3a nnaTexHuTe ycryrm u
nnatexHute cuctemm n Hapen6a Ne 3 Ha BHB 3a ycnosusita n pega
3a U3NbJIHEHWE Ha MNaTeXHN onepauymn 1 3a M3non3BaHe Ha NnaTexHn
WNHCTPYMEHTW.

122. BAHKATA o6paboTBa nonyyeHWTe [OKYMEHTM MO peaa,
yCrioBMsiTa U CPOKOBETE, ONMpedenieHn B AencTBalMTe HOPMaTUBHU
akToBe u HactoswwmTe OYITY KaTo M3NbnHABa HapeX4aHUs, KOMTo ca
npeacTaBeHn B U3NCKyeMaTa OT 3aKoHa (hopMa 1 CbabpXKaHue.

123. BAHKATA He HOCK OTrOBOPHOCT:

- 3a nocnegvunTe, Bb3HUKHANM OT rPELLHO, HETOYHO W/WMN HEeMbIHO
nogageHo nuuHo B oduc unu upe3 ProB@nking Hapexaane/
/uckaHe/3asBka;

- 3a BpeAu W MponycHaTW Monsu B pe3ynTaT Ha HETOYHOCTW WUiu
rpeLLKV Npu NpefaBaHeTo Ha MHopMaumsTa, TEXHUYECKU Npobnemu,
KaKTo 1 npu dhopcMaxopHu obCTosTeNcTBa;

124. BpemeTo Ha nomny4yaBaHe M CbObpPXaHWETO Ha MOoMyyYeHuTe oT
BAHKATA nnaTtexxHu HapexgaHus Wunm 4OKYMEHTU, Ce yCTaHOoBsBa 1
yOocToBepsiBa OT nHopMaumoHHaTa cuctema Ha BAHKATA.

125. lNpu u3BbpLUBaHE Ha Onepauuun, CBbpP3aHW C npesanyTupaHe,
obmMeHa Ha BanyTata ce W3BbpLUBA MO KypC, CbIMAcHO aKTyamnHus
BanyteH GionetwH Ha BAHKATA, BanupeH 3a fAeHst M daca Ha
nony4yaBaHe Ha HapeXaaHeTo Npu YCroBuWe, Ye He e JOroBOPEHO ApYro
Mexay cTpaHuTe.

126. MonyyeHo NnaTexHoO HapexaaHe 3a U3MbiHeHne ¢ 6baella aaTta
ce obpaboTBa Ha nocoyeHaTa B MNaTeXHUS AOKYMEHT AaTta Ha
U3MbIHEHWE.

127. BAHKATA moxe ga usncka OOMbIHWUTENHO NOTBBbPXAEHME Ha
nnaTexHo HapexaaHe nHnuumnpaHo npes ProB@nking, nopw korato 1o
€ noAnucaHo Cbe cpeacTso 3a astopu3auns. BAHKATA cu 3anasea
npaBoTo Aa 3abaBu unu OTKaKe U3MbIIHEHWETO Ha npesoga/vTe, B
cny4yan ye He nony4yu notebpxaeHne ot KIMMEHTA w/wunu korato uma
CbMHEHMe 3a aBTeHTMYHOCTTa Ha HapeguTens. BAHKATA He Hocu
OTFOBOPHOCT 3a MpeTbpreHn Bpeau, B pesynTaT Ha 3abaBa unu
Heu3nbiHeHne Ha HapexaaHe.

128. KIIMEHTDBT ce cuuTa 3a yBeAOMEH, Ye npu pernctpvpaHe Ha
HOBa CMeTKa B cuctemata 3a WHTepHeT GaHkupaHe ProB@nking
[OCTbN OO0 HesA nofyyaBaT BCWYKM MoTpebutenun, cbrnacHo
npefocTaBeHWTe MM MpaBa KbM MOMEHTa Ha perncrtpupaHe Ha
cmeTkaTa B ProB@nking.

129. NHbopmauus 3a OABWKEHUE No CMeTKa, B TOBa YUCIO OTHETU MO
cMeTKa, ce npegocTasAaT B ProB@nking ot MmomeHTa Ha pernctpupaHe
Ha CbOTBETHaTa CMeTka B cucTemata 3a VHTepHeT OGaHkupaHe.
OTuyeTuTe Mo cMeTka ca [ocTbhHM Ype3 ProB@nking 3a nepvog,
BKMIOYBALL TeKkywara W npeaxogHata KaneHgapHa roauvHa.
[BwkeHe/oT4eT No CMeTKa Mo 3aKpuTw/ pasnnawjatenHy CMeTku e
[OCTBbMHA 3a nepuog oT 1 MeceL, CYMTaHO OT AaTaTta Ha 3akpuBaHe Ha
cmeTkara.

130. KIIMEHT BT e gnbxeH ga nasu B TaHa BCUYKM CBOM CPEACTBA 3a
eneKTpoHHa naeHTUUKaumMa B cuctemaTta 3a MHTepHeT GaHkvupaHe
ProB@nking, kouto ce non3saT camo M U3KIKOYMTENHO OT fvuara ¢
npaBo Ha AOCTbM A0 CMcTemMara, KaTto Cb3aaae YCroBUst, U3KINIoYBaLLM
BCSKakBa Bb3MOXHOCT 3a HenpaBOMepeH AOCTbM OT TpeTu nuvua.
PuvckbT 1 0TroBOpHOCTTa Npy He ona3BaHe TaviHaTa Ha cpeAcTsaTa 3a
enekTpoHHa waeHTudukaums ce Hocu oT KIIMEHTA, nonsealy
ProB@nking.

131. Bceku KIMMEHT, B cobcTBEH MHTEpEC TpsibBa Aa cna3sa CTPUKTHO
npenopbKNTe 3a CUrypHOCT, MyOGNMKyBaHM Ha CTpaHuuaTta Ha
ProB@nking n ga npegnpueme oT cBOSI CTpaHa BCWUYKM OBEKTUBHO
BB3MOXHW, B T.4. U TEXHWYECKN NpeanasHn Mepku 3a 3awmrta Ha
U3MNon3BaHUTE OT HEero WAEHTUMUKALMOHHM OaHHW W CcUCTeMM 3a
OOCTBM Ha MNepCcoHanHWs CU KOMMIOTbP WM OpYro YCTPOMCTBO,
nsnonssaH codTyep, MEpKM 3a 3aliuTa Ha cucTeMuTe, Taka 4ye Aa ce
usberHaTt u orpaHnmyat MakCUMMarnHO Bb3MOXHUTE PWUCKOBE MNpu
usnonssaHe Ha IHTepHeT BaHkupaHeTo.

132. Mpu n3rybsaHe, yHULLOXaBaHe WU OTKpadBaHe Ha MOOUIHWA
TenedoH, KbAETO € MHCTanMpaHo cneuvanM3npaHoTo NpunoXeHne 3a
Mo6UnHM ycTponcTea/SIM kapTaTa, YMATO HOMEp ce u3ronsea 3a
nonyyaBaHe Ha YHUKanHO reHepupaHn AuHamuuHu kogose (TAH)
usnpatyaHu ype3 SMS cbobLueHre, KakTo 1 NMpu CbMHEHWE, Ye TpeTo
nuue 6u Mornmo Aa ysHae edHa MNM noBeye OT MNepcoHanHuTe
VOEHTUPUKALMOHHN  XapakTepucTuku (notpebutencko wme wu/mnu
napona), KIMMEHTBT/MOTPEBUTENAT e gnbxeH HesabaBHO Oa
uHdopmmpa BAHKATA u pga usucka GnokvpaHe Ha gocTbna [o
cuctemata. KIIMEHT b T/MbNHOMOLLHUKBT HOCAT MblHA UMYLLECTBEHA
OTFOBOPHOCT MPU HENpaBOMEPHO W3Mon3BaHe Ha MobuneH Howmep,
peructpvpaH B cuctemata Ha WHTepHeT GaHkupaHe ProB@nking B
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cnejHvTe cnyvau: NpefocTaBsHe Ha HeBepeH MoGwuneH Homep; He
yBegomMmsiBaHe/HecBoeBpeMeHHO yBeaomsiBaHe Ha BAHKATA 3a
npomsiHa Ha MobuneH Homep unu 3a kpaxba Ha SIM kapTa, KbM KOSITO
€ HacoyYeH CBbOTBETHWSA perucTpupaH B cucTemata 3a VHTepHeT
6aHknpaHe ProB@nking MmobuneH Homep, KakTo 1 Npu HenpaBoMePHO
oTHemaHe/ 3aryba Ha YCTPOWCTBOTO, Ha KOETO € WHCTanupaHo
cneuyann3npaHoTo NpUNoXeHWe 3a MOBWNHU YCTPONCTBa.

133. BAHKATA He HOCK OTroBOPHOCT, B Clny4val 4ye B pe3yntaT Ha
AenosnpaHo YCTHO WM MNUCMEHO HEBSPHO YBEeAOMIeHue 3a
HenpaBomepHO nonsBaHe Ha ProB@nking ot ctpaHa Ha KIIMEHTA
Unu TpeTu nuua, e npeanpuena HeobxoaMmMMTe MepkM B 3aliuTa Ha
KITMEHTA n ToBa e AoBeno A0 HEU3NbIHEHWE Ha NOAAAEHN OT Hero
HapexgaHus.

134. baHkaTa He OTroBapsl 3a HenpaBOMEPHW OEWCTBUS Ha TPeETU
nvua, M3BbPLUEHN Ype3 usnomn3saHe Ha cucTemarta 3a WHTepHet
6aHkupaHe ProB@nking, B pe3ynTaT Ha koeTo e yBpeaeH KITMEHTBT,
B CryyYan 4e [eicTBMATa Ca OCbLIECTBEHM 4pe3 [OoCTbM Ha
HeynbfHOMOLLEHN Nuua [0 CpeacTBata 3a  enekTpoHHa
noeHTumkaums (notpebuTencko nve, napona n/vnn
cneunanu3nmpaHoTo MNpUMNoXeHne 3a MOOWIHU  yCTPOWCTBA MM
Mo6unHus TenedoH/SIM kapTaTa). CbxpaHsBaHETO M 3almTata Ha
WHCTPYMEHTUTE 3a MOANMWCBaHe (CneuvanusnpaHo npuroxeHve 3a
MOGUNHM ycTponctBa unm  MobuneH TenedoH/SIM kapta) oT
HEOTOpM3upaH AOCTbN € 3aabipkeHne Ha knveHta u BAHKATA He
HOCW OTTOBOPHOCT, B Cly4an Ye Te3n MHCTPYMEHTU ObaaT n3nonasaHu
OT TPETV NnULa B pe3ynTaT Ha HeU3MbIHEHNE Ha TOBa 3aAbIKEHVe.
135. BAHKATA vma npaBo BPeMEHHO Unn 3a NOCTOsiHHO Aa Aobass
HOBM wnn ga 6Gnokupa CbliecTByBaliM ycrnyry B T.4. M Takvea
Bb3MpousBeXgalM NpoOMEeHn B  HOpPMaTMBHM  akToBe  6Ges
npeamssectne. B cnyvan, ye BAHKATA paswwupsBa obxsata Ha
ycnyrute B cuctemarta 3a UHTepHeT b6aHkupaHe ProB@nking ce cuuta,
ye KIIMEHTBT ce e cbrnacun c ToBa, ako 3asBW NpefocTaBsHe Ha
ycnyrara.

136. BAHKATA wvma npaBO Qfa npekpatM [AOCTbMNa Ha BCEKM
notpebuTten, KOWTO B paMkuTe Ha 6 meceua, cuMTaHO OT AaTta Ha
pernctpauusi 3a nonssaHe Ha ProB@nking, He e nonasan ycnyraTa.

IX. BUTOBU N DUKCUPAHU NNALLAHUA

137. Ycnyrata 6utoBu n/unu mkcmpanmu nnalaHvsa Aasa Bb3MOXHOCT
BAHKATA pa mn3BbpluBa nnawaHns Ha 3agbiPKeHUs 3a Non3BaHu oT
KITMEHTA 6uToBM ycnyrn (enektpoeHeprusi, oTonneHve, CTyAeHa
BOAa, TenedoH, 3agbimkeHnsi KbM MOBUITHK onepaTopwu 1 Ap.), BKM. Aa
ocbLUeCcTBSBa  (PUKCUpaHM NepuoavyHN  nnawaHust  (HaeMHu,
TNIN3VHIOBM, 3aCTPaxXoBaTENHN, KPEAUTHU BHOCKN U OPYrA, 3asBEHN OT
KITMEHTA) ) ot nocoyeHa ot KIIMEHTA pasnnawartenHa cmetka.
YcnyraTa nnawjaHe Ha GUTOBU CMETKM KbM AOCTaBYMLMTE Ha Te3u
ycnyru ce npepoctaBs oT baHkata no cunata Ha cnopasymeHue ¢
TpeTta cTtpaHa (JoctaBunk), no cunarta Ha koeto BAHKATA nonyyaBa
MH(OPMaLMs OTHOCHO KOHKPETHMSI pa3Mep Ha 3adbIKeHUsITa U cpoka
3a noracsiBaHeTO UM.

138. BAHKATA u3sbpluBa 3asseHute oT KIIMEHTA 6uTtoBn wn/unm
duKcupaHm nnawaHus, Bb3HMKHaNM cneg  partarta Ha
peructpauusi/akTupypaHe Ha ycnyrata npu cbobpassiBaHe Ha
noctaseHnte ot KIMMEHTA numutn.. BAHKATA He e cTpaHa B
oTHoweHusita mexay KITMEHTA u Tbproseua/goctaBunka Ha 6utosu
yCNnyrm UM He OTroBapsi MNpu CMNOpPOBE, Bb3HUKHANM  Mexay
Tbproeeua/goctaBunka u KIMEHTA no nosopg pa3svepa Ha
3aQbihKeHnsiTa U ObMKUMOCTTa UM.

139. KIIMEHTBT ce 3agbmkaBa ga oOCUrypsiBa Haru4HOCT Mo
cMeTKaTa Cu, AoCTaTbyHa 3a MOKpMBAHE Ha 3asiBEHWTE nnallaHus B
T.4. abmkmumata Ha BAHKATA, Takca onpepeneHa B gevcTBaliara
Tapuda, kakto U TakcaTa Ha [octaBuvka, B cCnydvain 4e TakaBa e
npunoxuma. KIIMEHTBT ce 3agbnkaBa na  uvHdopmumpa
cBoeBpemeHHo BAHKATA npu npomsiHa B 3asBEHUTE OT Hero
napameTpu, HeobxoAuMK 3a WHAMBMAyanu3MpaHe Ha nnaliaHusiTa
KaTo Hanpumep: aboHaTeH HOMep; HOMEP Ha CMeTKa Ha KOHTpareHT;
NpPOMsiHa B CpPOKa 3a U3BbpLUBaHe Ha nnawaHunsta n gpyru. BAHKATA,
He HOCW OTrOBOPHOCT 33 W3BbPLUEHO/HEN3BBLPLUEHO MnallaHe
BCMEACTBME Ha HECBOEBPEMEHHO yBeAOMsIBaHe 3a MnpomsiHaTa OT
cTpaHa Ha KIMEHTA.

140. KIIMEHTBT moxe ga onpegenu MakcumarHa cyma (numut), o
pa3vepa Ha KOSTO Aa 6bAaT M3BbPLUBAHM 3asiBEHUTE OT HEro
nnawanHus. MNpu nocTenNuno nckaHe 3a nnawlaHe, KOETO HaaXBbPNS

onpeneneHua nuMMnT, nnawaHe He ce M3BbpLlBa, OCBEH B Cllydaute
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Ha U3PUYHO MUCMEHO cbrnacue oT cTpaHa Ha KITMEHTA pgenoavnpaHo
nuMyHo B ocpuc Ha BaHkaTa/npes cuctemata 3a MHTEPHET GaHkupaHe
Ha baHkata Prob@nking.

141. MNpw n3BbpLUBaHE HA BUTOBU U (DMKCMPaHK NnaLlaHusi, cMeTkaTta
Ha KIIMEHTA ce 3agbmkaBa C pa3mepa Ha npegocTaBeHaTa OT
[octaBunka ObmMKUMa CyMma, KakTo U CbC CbOTBETHUTE AbIDKUMMU
TakCM U KOMWCWOHHW, onpeaeneHun B Tapudata Ha bankaTta, B
onpefeneHns OT CbOTBETHMA [OCTaBYMK BpPeMeBWM nepuop 3a
nnawaHde, pecr. Ha MocoYeHUs nagex Ha (UKCUpPaHO MepUoanYHO
nnawaHe. YactmyHu nnawaHus He ce ussbpluBaT. HepgoctatbyHata
Hann4yHOCT NO CMeTKaTa, 3asBeHa 3a U3BbpLUBaHE Ha NnallaHusaTa, He
BOOW OO aBTOMAaTUYHO MpekpaTsiBaHe Mon3BaHeTo Ha ycnyrata, a
caMo 10 He noracsiBaHe Ha CbOTBETHOTO 3a[bIDKEHME.

X. YBEOOMABAHE MO ENEKTPOHEH MbT

142. Ycnyrata yBegoMsiBaHe NO €NEKTPOHEH MbT ce npeanara npu
3asBABaHe OT KNMMEHTA 3a u13pU4HO MNOCOYEHU OT Hero
obcTosiTencTBa 4Ype3 wu3npallaHe Ha KpaTko CboOLlueHne no
€eKTPOHEH MbT - Ha MobuneH TenedgoH (SMS) n/unu Ha enekTpoHeH
agpec (e-mail).

143. SMS cbobLeHns, cbabpXxalum nHopmMaums:

- 3a nony4eH/n npesoa/v no cmetka Ha KINMEHT/opugnyecko nuue/
ce usnpawuat BegHbX gHeBHO okono 16.30 4. Ako KITMEHT e nonyunn
noseye oT 1 npeBoA, MHdOpMaLUsTa 3a BCUYKM MPEBOAN Ce u3npaLla
¢ 1 SMS cvobuieHue;

+ 332 ObIDKMMW MOracuteriin BHOCKM MO KPeAuTW, OTnycHaTu oT
BAHKATA - ce wusnpawart 2 AgHv npegn gdatata Ha nagex Ha
3aabmxkeHneTo. Ako KIMEHT nma noracutenHa BHOcKa no noeeye oT
eavH [OroBOp 3a KpeauT Ha efHa AaTa, MHdopmauusita 3a BCUYKK
3agbikeHust ce usnpawa ¢ 1 SMS cbobueHne. AkO KpeauTuTe Ha
KINWEHT ca B pa3nuuyHa BanyTta, obLOTO 3agbiKeHne ce manpaiia
BbB BanyTa €BpO, KaTo BHOCKUTE B feBa ce NpeusymcnsaBaT no Kypc
npogasa Ha BAHKATA 3a gatarta Ha n3npaliaHeTo Ha CbobLeHneTo.
B cnyyan 4e patata Ha nagex e HepaboteH 3a BAHKATA geH,
cbo6LLEeHMETO ce n3npalla B nocneaHus paboTeH AeH npegu gaTtaTta
Ha nagexa.

144. BAHKATA/OnepatopbT He HOCAT OTTOBOPHOCT:

- B Cfyyah 4Ye nopagM nunca Ha [OrOBOPHW OTHOLUEHUS Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUITHUS OrepaTop/TEXHNYECKN MPUYNHM,
CcBbp3aHM c obcnyxksawms ro mobuneH onepaTtop vnu npensua
TEeXHUYECKUTE CPeACTBa Ha anapaTa Ha TUTYNsSps Ha TenedoHHUs
HOMep, B TOBA YWCIIO NUMca Ha 06XBaT, POYMUHI NMOKPUTUE, U3KITHOYEH
TenedoH n ap., He 6bae nonyyeHo usnparteHoTo SMS cbobLeHue.

< B Cnyya# 4Ye MOOWUIHUAT onepaTtop/MHTEPHET [OCTaBYUKBT He
ocurypv npegasaHeTo Ha SMS u/vnu e-mail cboOLEHMETO, KaKTO 1 B
cnyyante, B KouTo nopagu Hesasucewm ot BAHKATA/Onepatopa
obcrtostenctBa  (Hamp.  CnMpaHe  Ha  enekTpo3axpaHBaHe,
3emeTpeceHve, 6eactsus u Apyru opcMaxopHu obcTtosTencrea),
cboblieHnaTa He ObAaT wusnpaTteHu, CbOTBETHO MOMyYeHu OT
KINMMEHTA. Takcute 3a Be4ye u3NpaTeHM CboOlleHUs He ce
Bb3CTAHOBHABAT;

- 3a norpelHo nopgageHu ot KIMEHTA tenedoHHn Homepa, e-mail
agpecu, HoMepa Ha 6aHKOBM CMETKU, GaHKOBUW KapTu U Ap.

145. BAHKATA ygbpxa Takca 3a ocurypsiBaHe ron3BaHeTo Ha
ycnyrata cnyxebHo, B pa3mMep CbrmacHo AencTBaliara 1 npunoxnma
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawaTtenHa
cMeTKa, Ha Bcsiko 20-TO YMCo Ha TekyLmMst Mecel 3a o6Lms 6pon SMS
Ccbo6LLEeHNs, n3npaTeHn kbM TenedoHHuss Homep Ha KIMEHTA npes
nepvogda (20-To yncno Ha npeaxodHust mecel Ao 20-To uucro Ha
TeKyLumsi meceL).

XI. PE[ 3A OCBLUECTBABAHE HA
KOMYHUKALUUA/SAOBITXKEHUE 3A YBEOOMABAHE

146. OuumanHuaT esuk, nanonasaH ot BAHKATA, e 6bnrapckust. Mo
uckaHe Ha KIIMEHT u no npeueHka Ha BAHKATA, B oTHOWeHuATa
mexay CTpaHuTe MOXe Aa ce M3Mon3Ba U aHrMUIACKK e3ukK.

147. BAHKATA usnpawa o KINMEHTA Bcuykm nucma, yBeAoOMNeHus,
CbOOLLEHUsI, OTYETU MO CMETKU W APYrM HEU3PUYHO MOCOYEHU
[OOKYMEHTM Ype3 cucteMata 3a UHTepHeT GaHkupaHe ProB@nking, Ha
NMOCOYEH OT HEro eneKTPOHEH aapec, agpec 3a KOPECMOHAEHUNST U
HOMep Ha MobuneH TenedoH, Npu MOMOXeHWe, Ye MHopmauusTa
npeanonara TakaBa Bb3MOXHOCT 3a NPefoCTaBsiHe.

148. KNMMEHTbT e gnbXeH CBOEBPEMEHHO U U3PUMYHO, MUCMEHO Aa
ysegomn BAHKATA Ha agpeca ” Ha ynpaBneHue/agpeca Ha
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obcnyxsawmsa ro odpuc Ha BAHKATA/4pe3 cuctemaTa 3a UHTEpPHET
GaHkmpaHe ProB@nking, 3a HAacTbNBaAHETO HA NPOMEHU OT 3HaYeHUe
3a [JOrOBOPHWTE UM OTHOLLEHWS (B TOBA YWCMO, HO HE CaMO: NPOMEHM
B MpaBa 3a orepupaHe CbC CMeTka, MMe, MpaBeH cTaTyT, agpec 3a
KopecnoHAeHums/pernctpauus, TenedoH, enekTpoHeH agpec u apyrm
obcToaTencTBa u koopamHaTh). Besika npoMsiHa no OTHOLLEeHWe Ha
KINMMEHTA vnma pencteue 3a BAHKATA oT gatata Ha nonyyasaHe Ha
NMCMEHOTO yBEAOMIIEHNE 3a CbOTBETHATa NPOMSHA.

149. C n3npalyaHe Ha eneKkTpoHHU cboblieHnst BAHKATA nma npaso
na ysegomsasa KITMEHTA 3a npomouunn 1 HOBW, npegnaraHy ot Hes,
npodyktn unu ycnyrn. B cnyvan uve KIIMEHTDBT He xenae pAa
nonyyasa nodoGHW cbobLleHWs ToW credBa fa 3asiBM ToBa Ha
TenedoH: 0700 170 70 unun Ha e-mail;_dpo@procreditbank.bg.

Xll. NPEAOCTABSAHE, OBPABOTKA HA
NH®OPMALIUA

150. WsnonsBaHeTo Ha npogyktu, npegnaraHu ot BAHKATA, Bkn.
criyqauTe, npu KOMTO MPedoCTaBAHETO Ha onpedenieHa ycnyra He
npegnonara cknovsaHe Ha [loroBop, u3uckBa WAeHTUdMKaLmA
(yctaHOBSIBaHe  Ha  nuyHuTe  daHHM) Ha  KIIMEHTA u
npeacrasnsABalimTe ro nuua.

151. BAHKATA o6pa6otBa nuuHute pgaHHu Ha KIIMEHTA wu
npeacraenABawmTe ro nuua npu cnassaHe Ha Permament EC
2016/679 3a 3awmTa Ha NWYHUTE AaHHM, 3akoHa 3a 3awuTa Ha
NUYHUTE [JaHHW WM [encTBaloTo Obnrapcko 3akoHOAaTencTBo.
OnpegeneHa vacT oT MHopMauusita Moxe ga 6bae npegocraBsHa
oT BAHKATA Ha TpeTn nvua (apxvBupaLiy KOMMaHu1, KONeKTOpCKu
dvpmMK, akumoHepu n 3aemogatenu baHkata u gp.) no cunarta Ha
ckntodeH mexay BAHKATA v TpeToTo nuue Aorosop w/wnu no cunara
Ha 3aKkoHOBO OcHoBaHue. O6paboTkaTta Ha NWYHWTE JaHHU Ha
KNMEHTA ot ctpaHa Ha BAHKATA ce usBbplBa Ha OCHOBaHue
[o6pPOBONHOTO MM NpefocTaBsiHe OT HeroBa cTpaHa. M3kmoyeHne ca
crnyyauTe, Npu KOUTO C Ornef npeaoTBpaTaBaHe, pascneasaHe u/mnm
paskpuBaHe Ha M3Mamu, CBbP3aHu C NnaTexHu ycnyru, obpaboTtkarta
Ha NINYHUTE AaHHU MOXe Aa NPOABIMKM Aa ce n3sbpuBa oT BAHKATA
n 6e3 cbrnacueTo Ha NMUeTo, YMATO AaHHK ce obpaboTear.

152. OTKa3bT 3a NpeAocTaBsAHe Ha MIMYHN JaHHW, ocobeHo B crnyvaunTe,
npun KOMTO HEOBXOANMOCTTa OT UAEHTUULIMPAHETO UM € HOPMAaTUBHO
yCcTaHoBeHO 3agbimkeHne 3a BAHKATA, Boou 0O HEBB3MOXHOCT 3a
Bb3HWKBAHE Ha CBLOTBETHOTO MPaBOOTHOLUEHWE/U3non3eaHe Ha
cboTBeTHaTa ycnyra.

153. KnueHTbT peknapvpa, 4e e 3anosHaT ¢ [lonuTukata Ha
noseputenHoct Ha [poKpeaout BaHk (Bbnrapus) EAL, uueto
CbAbpXaHne My e nogpobHO passiCHEHO, KaKTO C Bb3MOXHOCTUTE,
peda M HauvHa Ha ynpaxHsBaHe Ha mpaeata My 3a 3awurata Ha
NUYHUTE JaHHW.

154. KIMEHT BT e yBegomMeH, Ye Npu U3Mon3BaHe Ha MexayHapoaHu
nnaTexHu CMCTeMU, MOCPeACTBOM KOUTO Ce U3BBLPLUBAT NPe3rpaHnyHn
nnawaHusi, onepupaHeTo C NMIMYHU AaHHU U3NU3a U3BBLH Npedenute
Ha TepuTOpUsTa Ha CTpaHaTa, Npu NMbIIHO CNasBaHe Ha perynauuute
3a 3awmTta Ha nuyHute AanHu. lNMpeasup dakTa, Ye TpaH3akuuute,
ocbulecTBsaBaHu Ype3 S.W.L.F.T., ce obpaboTtBaT B UHOPMaLMOHHM
LeHTPOBe, HaMUpaLLmM ce He camo Ha TeputopusaTa Ha EC n EMNO, Ho
n Ha Teputopusata Ha CALL, no cunata Ha 3aKkoHOA4ATENCTBOTO Ha
CALL 3a 6opba c Tepopuama 1 NPOTUBOAENCTBME HA U3NUPAHETO Ha
napw, goctbn Ao nuyHute AdaHHn Ha KNWEHTA/npencraBnsiBalio ro
nvue ce nNpedocTaBs U Ha aMepUKaHCKWTE BMAcTW MO TAXHO UCKaHe,
ocbulecTBsaBaHu Ype3d S.W.I.F.T., ce obpaboTBaT B MH(OPMALMOHHN
LeHTpoBe, HaMMUpaLLn ce He caMo Ha TepuTopusiTa Ha EC, Ho 1 Ha
TeputopusaTa Ha CALL, no cunara Ha 3akoHogaTtencteoTo Ha CALL 3a
6opba c Tepopu3ma ¥ MpPOTUBOAEWCTBME Ha M3NMPaHeTO Ha napw,
nocTtbn oo nuyHuTte aaHHu Ha KIMMEHTA/npeacTtaensiBaLyo ro nuue ce
npeaocTaBs U Ha amepyKaHCKUTE BNAcTU Mo TAXHO UCKaHe.

155. KNIMEHT BT - KAPTOOBbPXATEN e nHdpopmupaH, ye BAHKATA
npegocTaBs MHOPMaLMS 3a HEro, B TOBA YWCIO U HEroBU JIMYHU
OaHHM u13BbH rpaHuunte Ha EC un EBponeiickata WkoHomuyecka
O6LwHocT no uckaHe Ha VISA Europe, VISA Inc. unn MOHUTOPUHTOBK
AreHuumn 3a nsmamu /Fraud Monitoring Agencies/.

3ALLNUTA U

XIll. OTTOBOPHOCT

156. BAHKATA He e cTpaHa B oTHoweHusTa mexay KITMEHTA v Tpetn
nuua, CBbP3aHn C M3Non3BaHe Ha onpejerneHa nnaTexHa ycnyra unm
nnaTexeH UHCTPYMEHT M He OTroBapsi 3a kKayecTBaTa Ha npeanaraHute
OT TbproBew (TpeTa cTpaHa) ctoku w/unu ycnyru. BAHKATA Hsima
aHraxviMeHT Aa KOHTpornupa obeKkTa Ha TpaH3akuuuTe, B pe3ynrtaT Ha

KOUTO Ca M3BbPLUEHW nnawaHuA, C U3KNK4YeHune Ha cnyvaute, npu
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kouTo nopobeH koHTpon e npeasuaeH B [loroBopa mexay BAHKATA n
KNMWEHTA vnu nponstnya OT 3aKOHOBU 1 NOA3aKOHOBW aKTOBE.

157. BAHKATA He HOCK OTFrOBOPHOCT:

- 3a HeoCHoOBaTeneH OTka3 Ha TpeTu nuua ga npvemat nnawaHus ¢
nebutHa kapTa, nsgageHa ot BAHKATA unu ako nnawaHeTo, He Moxe
na 6be M3BBLPLLEHO C KapTaTa No TEXHUYECKN KOMYHVUKALIMOHHW 1N
OPpYrv NPpUYMHN, M3BBH KOHTpora Ha BAHKATA;

- 3a 3arybu, HacTbNunNM B pe3ynTaT Ha HapylleHne Ha HerHaTa
OEeNHOCT, AbMmKaLlLo ce Ha (POPCMaXopHU OBCTOSITENCTBa - NPUPOLHU
ctuxun/ gpyrm cbbuTKs, B TOBa YMCIO HO HE CaMo: CTayku, MbTHU
3a4pbCTBaHNA UMW AENCTBUS HA MECTHU UMW YyXAECTPaHHN OpraHu,
NPeKbCBaHWS Ha §NWHUM - TenedgoHHW, WHTEepHeT GaHkupaHe.
M3kntouBaHeTo Ha OTFrOBOPHOCTTa € B cufa W 3a crnyyauTe, Korato
nopaau usBbHpeaHu obctontencrea BAHKATA usLsno unm yactuyHo
npekpaT¥ MM OrpaHnymM OelHOCTTa CU B onpegeneHn AHW unm 3a
onpeaeneH nepuog;

+ 3a WeTU U/unn HeraTVBHU MOCNEAULM, HACTBNUNKN B pe3ynTaT Ha
3abaBsiHe u/unu 3aryba npy NPEHOC Ha CbOBLLEHUS/MMCMa/OKYMEHTMH,
OCBEH KOraTo LieTUTe ca HacTbNWUMN MO HelHa BUHA;

+ 332 HEeU3NbIIHEHWETO WM HETOYHOTO M3MbIHEHVWE Ha nnaTexHa
onepauus Npu HETOYHOCT UMM TEXHUYECKa rpeLlka Ha MOCOYeHUs oT
KINMMEHTA B nnaTtexHoTo HapexaaHe IBAN vnuv gpyr ngeHtudukaTop
OTHOCHO CMeTKaTa Ha noryvaTens;

- B cnyyan vye KIIMEHT BT Hama HeobxoanMuTe NULEH3n 3a nonasaHe
Ha pApyrv codTyepHU npopykTn, Heobxoaumm 3a pabota ¢
€NeKTPOHHUTE KaHanu (MHTepHeT u MobunHo 6GaHkupaHe). ToBa
BKIIOYBA U criyqauTe, npyu Kouto KnneHTbT nanonsea HenuueHanpax
copTyep, Thii kaTo ToBa Cb3gaBa NpeanocTaBka 3a 3apassiBaHe Ha
KOMMIOTBLPHOTO My unu Apyro obopyABaHe CbC 3noBpeaeH codryep
Unu Kog;

- B cnyqyan 4Ye KIIMEHTBT He cnasea 3agbikeHusaTa CwW,
npou3TMyaly OT W3MON3BaHETO Ha WHCTPYMEHTU 3a oTaaneveH
[OCTBbN, BKM. O6AWTENHOCT OTHOCHO (PULLMHI aTaku, onasBaHe Ha
nepcoHucuumpawmte gaHHm kato [WH, naponn, TAH, CMC c
efHOKpaTHa napora W LUAMOCTHO HEnpaBuIIHO W3MON3BaHe Ha
WHCTPYMEHTU 3a OTAaneyeH AoCTbI;

158. B cnyyam Ha yHuwoOxaBaHe, u3rybsaHe, kpaxba, rpabex,
noanpaBsiHe UMW U3MNON3BaHe Ha kapTa No ApYr HENMPaBOMEPEH HauuH,
KakTo ¥ npu 3agbpxaHe Ha pJAebutHata kapTa B TepMUHanHO
yctporictBo (ATM), KAPTOOBPXXATEJNAT e anbxeH He3zabaBHO Aa
ysegomn BAHKATA Ha Tenedon: 0700 170 70/obcnyxsawyms
BAHKATA Onepatop (BOPWKA) wnu pa nopage nuUCMEHO
yBegomneHue B opuc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
B cnyyai ye yBegomsiBaHETO € N3BBLPLUEHO NO TernedoHa, To Tpsabea
na 6vae notebpaeHo ot KITMEHTA nucmeHo B cpok oT 24 yaca, Ho He
no-kbCHO OT ABa paboTHu aHu. BAHKATA He Hocu OTroBOpHOCT 3a
Bpeau, 3arybu unu nponycHaTu Monsu, Bb3HWKHaNMW B pe3ynTaTt Ha
6nokvpoBkata, B Crnyyad 4e ce ycTaHOBW, 4e OnokupoBkata e
HanpaBeHa B pe3ynTaT Ha HeMpaBWIHO NofafeHa yBeooMIeHue 3a
nsrybsaHe, kpaxba, rpabex, HeNnpaBOMEpPHO OTHEMAHe.

159. BAHKATA He HOCK OTrOBOPHOCT 3a BpeauTe, HacTbnunn B
pe3ynTtaTt Ha NPOTUBONPaBHO U3MON3BaHe Ha kapTaTta, B criy4yaunte, npu
KOUTO 4OBPOCHBECTHO € U3MbIHUNA HapexaaHe 3a U3BbpLUBaHE Ha
onepauuu, Npeaun nonyyvyaBaHe Ha YBEAOMITEHMETO 3a YHULLOXaBaHe,
usrybsaHe, kpaxba, noanpaBsHe WnW U3MNon3BaHe Mo Apyr
HenpaBOMEpPEH HayuH Ha kapTaTa, C U3KMKYEHUE Ha crnydyaute Ha
u3non3BaHe Ha Kaprtata npu ycrnosusATa Ha ymucbn unu rpyba
HeBPEeXHOCT OT CTpaHa Ha ONpPaBOMOLLEHUSI 1 AbpXKaTen.

160. BAHKATA uma npaBo ga 6Gnokuvpa non3BaHeTO Ha NnaTexeH
WHCTPYMEHT:

- B CryyauTe, Mpy KOUTO Ce HapyllaBaT WM3NCKBaHUsSITA Ha 3aKoHa,
O6wuTe ycrnoBM 3a MOn3BaHe Ha KOHKpeTHaTa Yycnyra unu
3acTpallaBaliym  CUrypHoOCcTTa Ha  cucTemara, ocurypsisaia
npefoCcTaBsiHETO W;

+ N0 06EKTUBHM MPUYMHU, CBbP3aHU C OCUTypsIBAHE CUTYPHOCTTa Ha
WHCTPYMEHTa U MHpopMaumsaTa, KOSTO CbAbpXa, NMPU CbMHEHVE 3a
HepaspelueHa ynoTtpeba wmnu ynotpeba c uen u3mama, 3a KoeTo
ysegomsiea KIMMEHTA upes3 cuctemata Ha WHTepHeT OaHkupaHe
ProB@nking.

161. KINMMEHT, kointo e KAPTOOBLPXATES Ha nebuTHa kapTta Visa,
uma npaBo Aa nogage nuMCMeHo Bb3paxeHne B BAHKATA 3a
M3NbIIHEHVWE Ha HepaspelleHa UMM HETOYHO U3MbIIHEHa NnaTexHa
onepauusi, HEMPaBUIHO CbOpPaHW TakCu UM KOMUCWMOHM, He3abaBHO
cnef y3HaBaHe 3a CbOTBETHaTa onepauusi 4pe3 cucTemata Ha
uHTepHeT baHkupaHe ProB@nking, HO He MO-KbCHO OT TpW AHU creq
nonyyasaHeTo My. HenogaBaHeTo oT cTpaHa Ha KJIMEHTA Ha
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NMCMEHO Bb3paXKeHWe B OMnpeaerneHnTe no-rope Cpokose ce npuema
3a MbNYanuMBo opobpeHue U cbrnacue C M3BBbPLUEHWUTE NNaTexHU
onepauumn 1 NONy4YeHNTE NaTexHN YCryru.

162. BAHKATA He u3BbpLlUBa KOpurMpalliyM nnaTtexHu onepauun B
cnyyvauTe, npu kouto KIMMEHTBT e 6un B 06eKT1BHa HEBBH3MOXHOCT
Aa nony4n oT4yeT MO CMEeTKa, ako e 3asiBWn Mofly4yaBaHeTo My ,npu
nounckeaHe", Ho OT 3aAblmkaBaHe Ha CMeTKaTa My ca U3TEKNn noseve
OT TpUHageceT meceua.

163. B cnyyan, ye KAPTOOBLPXATENAT >xenae pa ocnopu
M3BBLPLUBAHETO HA HEpa3peLleHn OT Hero MnaTexHu onepauuu, Ton
cneaBa Aa nogage xanba fo komneteHTHUTe opranu (Monuuwms/
Mpokypatypa), ¢ KOSTO Aa yBeAOMM 3a HENMPABOMEPHOTO MON3BaHe Ha
6aHkoBaTa My kapta. Konme oT xanbaTa, C BXOASLW, HOMep Ha
KOMMeTEeHTHUsA opraH, ce npegoctass B BAHKATA. B cnyyan ye npu
nopasaHe Ha copmynsp 3a ocnopsaHe nped BAHKATA, KIMEHTbT
He e nopan xanb6a B MonuumnsTa/llpokypaTtypara, Ton ce 3aabmKasa
[a npefocTaBy Konue OT TakaBa xanba v BxoAsily HoMep KbM Hes B
CpOK OT TpW paboTHM AHW.

164. BAHKATA ce 3agb/kaBa da CbAencTBa 3a paspellaBaHe Ha
criyqyanmTte Ha OCMopeHu onepauuu, no peg U B CPOKOBE, CbIMacHO
ycTaHoBeHaTa B CTpaHaTa HOPMAaTUBHU uW3WckBaHWs, 6aHkoBa
npaktuka v npasunata Ha MexagyHapogHWTe KapTOBWM OpraHusaummn
Visa/Mastercard (koraTo ToBa € MpPUIIOXMMO), KaTo YyBedoOMSsiBa
KINMMEHTA 3a pesyntatute oT npoBepkata. [lpu ocnopeHo oOT
KAPTOOBPXATENA nnawaHe, no HeroBa uHuumatuea, BAHKATA
MOXe Aa MHMUMupa apbuTpaxkHa npouenypa npen Visa/Mastercard
KaTo BCUYKM Takcu 1 pa3xoam ca 3a cmetka Ha KAPTOObP>XXATENA.
BAHKATA yBepomsiBa KAPTOOBLPXATENA 3a gevictBusita, KOUTo
npeagcton Aa 6baat npegnpuetn u kouto 6uxa gosenn Ao
3aAbIKeHVe 3a 3annalwjaHe Ha OOMbIIHMTENHM Takcu U pasxoau oT
Heroea cTpaHa. Cnep m3BbpLluBaHe Ha npoBepka BAHKATA kopurupa
/oTka3Ba [f[a Kopurvpa HepaspelleHa WM HETOYHO U3MbiHeHa
nnaTexHa onepauns un ysegomsea KIIMEHTA B ceaemaHeBeH cpok oT
nonyyaBaHe Ha Bb3paxeHuneTo. B cnyyanTe, npy KOUTo € HeobXxoANMO
cbbrpaHe Ha nHdopmaumsa oT Apyru 6aHKW, KapToBM onepaTopu Unm
TpetTn nmuua/vHeTuTyumn, baHkata yBegomsBa KnueHTa 3a Cpoka, B
KOWTO e npegoctasn oTroBop. [Npy HeocHoBaTeNHO Bb3paxeHue,
KIMMEHTBT gbmky Takca, CbrMacHO AewcTBaliata W npurnoxvMa
Tapuda Ha BAHKATA.

165. BAHKATA Hocu OTroBOPHOCT 3a HebnaronpuaTHUTE nocneanum,
HaCTBbNWMKN B Pe3ynTaT Ha HETOYHO U3MbIIHEHWE OT HelHa CTpaHa Ha
Aenosunpanu ot KINMEHTA nnatexHu HapexaaHus ¢ BAPHO U KOPEKTHO
nonbrHeHo cbabpxaHue. B To3n cnyyarh BAHKATA Bb3cTaHoBsIBa Ha
KINMMEHTA cymata Ha HETOYHO M3BbpLUEHATa nnaTexHa onepauus oo
cneppalyusi paboTeH AeH, CYMTaHO OT AeHS Ha yBeAOMSABAHETO N Unn
[OeHs, B KOWTO e KOHCTaTupana rpelikaTta, 4pe3 WHULMWpaHe Ha
Kopuripaw, npeBod [0 [OCTaBYMKa Ha MNaTexHW ycnyrm Ha
nony4atens.

166. BAHKATA uma npaBo ga 6rokupa cyma Ao pasmepa Ha cymarta
no ocrnopeHa onepaums no Bcudku cmeTkn Ha KIMEHTA, nogabpxaHu
npu Hes 1 Aa A cbbepe cnyxebHo 6e3 cbaebHa Hameca, B criyqain ye
npouegypata no un. 78 ot 3MYINC yctaHOBM aBTEHTUYHOCTTA WU
TOYHOTO U3MbMHEHWEe Ha onepauuaTa. 3a 6nokupaHe Ha cymaTta M
eBeHTyanHoto n yabpxaHe KIIMEHTDBT, BCTbnBankun B [OrOBOPHM
oTHoweHuss ¢ BAHKATA n npvemaHe Ha HacTosLWwuTe ycnosus, Aasa
N3PUYHOTO CK Cbrnacue.

167. KNMMEHTbT noHacs 3arybuTte, HaCTbNWUNN B pe3ynTaT Ha BCUYKM
HepaspelleHn MnaTexHu onepauuu, W3BbPLUEHN MOCPEACTBOM
n3nonssaHe Ha Wu3rybeH, OTKpagHaT WM HE3aKOHHO MNPUCBOEH
nnaTeXxeH WHCTPYMEHT, He3aBUCMMO OT pasMepa WM, KoraTo
KIMMMEHTBT e geiictBan 4pes namama n/unu rpydba HebpexxHocT n/unm
aKko M3BBbPLUBAHETO MM € B pe3ynTaT Ha HecnasBaHe OT CTpaHa Ha
KIMMMEHTA hHa wvHCTpykuumTe 3a 3anasBaHe M 3awura  Ha
nepcoHanHuTe 3alyTHU XapakTEPUCTUKW Ha MNaTEXHUS UHCTPYMEHT,
BKIIOYNTENHO 3anvcBaHe Ha KakBaTo M Aa e uHdopMauusi 3a Tesun
XapaKTepUCTMKM BBbPXY MIaTeXHUS UHCTPYMEHT U CbXpaHsBaHe Ha
TakaBa WHOPMaUMs 3aedHO C MNATEXHUA WMHCTPYMEHT, KakTo M
npeaocTaBsHe Ha AaHHW OT NIaTEXHUSt MHCTPYMEHT Ypes OTroBapsiHe
Ha email, SMS, TenedoHeH pasroBop UHULMMPAHW OT TPETU CTPaHW.
168. KNIMEHTbT noHacs 3arybute, HAaCTbNWUNU B pe3ynTaT Ha BCUYKU
HepaspelleHn MnaTexHW onepauuy, W3BLPLUEHN MOCPEACTBOM
n3nonseaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH

nnaTexeH UHCTPYMEHT B pasmep He no-ronam ot 100 (cTo) nesa, ako
ca pesyntaT Ha u3Mama, Pecrn. HeW3MbiHEHWEe Ha 3agbllKeHVe,
npeacraBnsABallo aencTene/besgencteme oT ctpaHa Ha KITMEHTA,
CBBP3aHO C 13Mon3BaHe Ha NNaTeXHUS UHCTPYMEHT:
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- nunca Ha peructpaums 3a SMS - u3BecTsBaHe OTHOCHO
U3BbLPLUEHWTE TpaH3akuMM C KkapTaTa, B ToBa 4MCINO OTka3 3a
perucTpauus;

- nunca Ha peructpaumsa 3a ycnyrata 3D Secure verified by Visa;
HeyBegomsBaHe Ha BAHKATA B cpok go 1 yac ot nony4asaHe Ha SMS
3a M3BbpLUEHa HepaspelleHa TpaH3akuus ¢ kaptaTta. B cnyuanm ye
U3BECTSIBAHETO € U3BBLPLUEHO Npe3 HoLTa, 3a NPUMEMIMB CPOK 3a
yBegomsiBaHe ot ctpaHa Ha KITMEHTA ce npuema BpemeTto go 9.00 u.
CYTPUHTa;

- He yBegomsBaHe Ha BAHKATA B npeasugeHute cpokose, B Criyyam
Ha u3rybeaHe, kpaxba, npucBosiBaHe, HepaspelleHa ynotpeba Ha
NNaTexXHUst UHCTPYMEHT.

XIv. NMPEKPATABAHE HA 0OrOBOPHU OTHOLUEHUA

169. KIMMEHTBbT uma npaBo Aa npekpaTu [OroBOpHUTE CwU
oTHoweHna ¢ BAHKATA epgHocTpaHHO, NO BCSKO Bpeme, C
€HOMeCEYHO NMCMEHO Npean3BecTue, 4eno3mpaHo NNYHO B opuc Ha
GaHkaTa/upe3 cucTemMata 3a WHTEpHeT OaHKkMpaHe Ha KiMeHTa
ProB@nking ocBeH, ako He e goroBopeHo Apyro. CbC 3akpuBaHe Ha
cMeTKaTa, M3BbPLUEHO He MO-KbCHO OT 30 AHWM OT noryyaBaHe Ha
MCKAHETO, gnoroBopbT ce cuuTa 3a npekpaTeH Mo B3auMHO Cbrnacme
Ha cTpaHuTe.

170. BAHKATA vma npaBo ga npekpaTty 4OrOBOPHUTE CU OTHOLLEHNS
¢ KIIMEHTA kato 3akpue BCska OTKpUTa W MOAAbPXaHa npu Hes
cMeTka W/unu npeycTaHoBWM Bb3MOXHOCTTa Ha KnueHta ga nonsea
CbNbTCTBALLMTE 51 NPOAYKTM kaTo AebMTHa kapTa Ypes criykebHOTO 1
Aeaktusupane n/vnv ViHtepHet 6aHkmpaHe, B criegHuTe cryyau:

1. Crej u3TuyaHe Ha cpoka, 3a KOWTO e OTKpMTa CMeTKaTa;

2. €QHOCTPaHHO, C [BYMECEeYHO npeamsBecTve, nybnukyBaHo B
cucTemara 3a MHTepHeT baHknpaHe Ha knueHTa ProB@nking.

3. €AHOCTpaHHO, 6e3 NMcMeHo nNpeausBecTye oT cTpaHa Ha BAHKATA
B CreHWTE Criy4aun:

- HeaKTMBHa CMeTKa, 3a KakBaTo ce npuema CMeTKa, Mo KOATO He ca
Hanuue U3ncKBaHWsATa 3a nogabpXaHe Ha MWHUMAanHO cango wunm
U3BbpPLUBaHe Ha onpeaerneH 6pon TpaH3akuum, nocodenu B Tapudata
Ha BAHKATA, c u3knioueHne Ha cCMeTkM, obcnyxsaliM KpeauTHO
NpaBOOTHOLLEHNE, KaKTO W pasnnawiaTteniHi CMETKM Npu HanuyHu
[,eno3UTHU/CNECTOBHU CMETKM;

+ pasnnaiwjarenHa cMmeTKa, Mo KOATO HAMa ABWXKEHWe 3a nepuop ot
OBaHajeceT MeceLa;

- pasnnawarenHa cmetka Ha KIMEHT, kowto e B HepaspelueH
OBBPAPadT OT TaKCU U KOMWCUOHN AiBa NOCIe[0BaTENHN MeceLa;

-+ [eno3uTHa/ cnecToBHa CMETKa, MO KOATO HanM4yHOCTTa NafHe noA
MUHUManHo yctaHoBeHaTa oT BAHKATA 3a cbOTBETHWSA BUf CMETKA;
. pasnnaiwjarenHa/genosuTtHa/cnecToBHa  CMeTKa C  HamnoXeH
M3NbIHUTENEH 3anop, KOSTO Cnef W3NbIiHEHWE Ha 3amnopHOTO
cbobLLeHne ocTaHe C HyrneBo canfo, Wunu no KoATo MMa n3fageHo
paspelleHne 3a BPEeMEHHO pasnopexgaHe CbC CyMu C U3TU4aHe Ha
cpoka no 1.14 ot OYI1Y;

- PasnnawartenHa/cnectoBHa cmeTtkata Ha KIIMEHT, kosto e
paskpuTa Mo cunara Ha [4OoroBop, CKIIOYEH Mpy ycroBusiTa Ha 3akoHa
3a npefocTaBsiHe Ha (PMHAHCOBW YCMyrM OT Pa3CTOsIHME U 33 KOATO
UMa AaHHKM 3a 060CHOBaHWM CbMHEHUSI OTHOCHO 3aKOHHUS XapakTep 1
LenuTe, 3a KouTO e O6bae n3nonssaHa cmeTkara.

4. CMeTKaTa e CBbp3aHa Mo KaKbBTO M [a € Ha4yuH C AeWHOCTU C
BMPTYariHu BanyTu u/unv eAHOCTPaHHO C MMCMEHO NPeau3BecTyre, CbC
CPOK Ha npeau3BecTMeTo no npeueHka Ha BAHKATA: npu
HeusmbIHEHUE Ha 3aabimkeHus oT cTpaHa Ha KITMEHTA, B ToBa 4ncno
rnoBedeHNe Ha NOCNeAHNUs, U3NM3allo U3BLH Npeaenute Ha gobpute
HpaBu W/unM U3BbPLUBAHE Ha TPaH3aKuuMW, MpyU KOMTO ce mopaxaa
CbMHEHME OTHOCHO 3aKOHHUSI XapakTep W UenTa Ha oTAenHa u/vnu
rpyna TpaH3akuuu, pecrn. ca Hanuue AaHHW, Ha 6asa Ha KOUTO Moxe
[a ce HanpaBu 0DOCHOBaH M3BOA, OTHOCHO He3aKOHOCbOOpasHoCTTa
Ha oTAernHa unv nopeauvua ot TpaH3akumn. BAHKATA He e anbxHa aa
MOTUBUpA PELLEHNETO CU 3a NpeKpaTsBaHe;

5. ycnyrata npepoctaBeH/Hn [OC TepmuHan/m ot baHkata Ha
KnueHTta moxe oa 6bae npekpateHa:

* M0 B3aVMHO Cbrflacue Ha CTpaHuTE;

* Yypes3 efHOCTPaHHO 7 - AHEBHO MUCMEHO NpeausBecTne, OTNpaBeHo
00 gpyrata cTpaHa no 4oroBopa;

* eHOCTpaHHO 6e3 npean3BecTue, Npu CbMHEHWS 3a U3MNON3BaHe Ha
ycnyrarta B HapyLleHune Ha 3aKOHOBM U3NCKBaHWS, KakTo 1 koraTto 6bae
yBEAOMEHA MMM UMa OCHOBATENHO CbMHEHMWE, 4e cMeTka W/wnu
WHCTPYMEHT 3a oThaneyeH AOCTbM ca W3MNon3BaHu 3a AeWHOCTW,
BKIMIOYEHN B 3abpaHutenHums cnucbk Ha BAHKATA, kakto u 3a
HEe3aKOHHU Lenu, BKM. M3NuMpaHe Ha napu, Kakto U B cryyaute Ha
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HanoXeHu caHkumu cnpsamo KnuexTa.

6. [Npn npekpaTsaBaHe Ha ycnyrata npegocTtaseH/Hu [OC TepMuHan/u,
BaHkaTa nma npaBo aa 6nokupa no cmetkata Ha KnueHta 3a cpok o
4 meceua cyma B pasmep Ao 50% oT cpeAHO-Mece4yHuAT ob6opoT 3a
nocrnegHute 4 meceua.

171. MNpegm3sBecTMeTo 3a npekpaTtsBaHe, B Criy4auTte, Npu KOUTO €
npegsuaeHo Takosa, ce npegoctasa oT BAHKATA Ha KITMEHTA Ha
ObnAroTpaeH Hocuten no cmuckbna Ha §1, 1.8 ot AP Ha 3MYTC vnu Ha
xapTueH Hocuten. BAHKATA He e AnbxXHa Aa MOTUBMPA PeLUEeHNeTo
CW 3a npekpaTsiBaHe.

172. B cnyvan Ye npekpaTtaBaHeTo e no uHuumatusa Ha BAHKATA u
no cMeTKaTa uMa Hanu4yHo cango, 3a Aa ce 0cBo6OAM OT OTFTOBOPHOCT,
BAHKATA ysegomsasa KITMEHTA nucmeHo unu 4pes apyr AbnrotpaeH
HocuTen no cmucbna Ha §1, 1.8 ot [P wa 3IMYTC un npexsbpns
Hanu4HaTa cyma no cmetka npu 6aHka, nocoveHa ot KINMMEHTA, cnen
yAbPXaHe Ha BCUYKW ABIMKMMU Takcu n/unu pasHocku. B cnyyan ye
KNMMEHTBT He nocoun ppyra 6anka, BAHKATA npexsbpns
HanW4yHOTO cango no cMeTKkaTa BbB BpeMeHHa 1 6e3nmxeeHa cmeTka.
Cnep n3tnyaHe Ha ABe kaneHaapHW roamHu OT 3aKpyBaHe Ha cMeTka,
BAHKATA yabpxa Takca 3a CbXpaHsaBaHe Ha cpefgcTeata Mo
3akpuTata cMeTka cbrnacHo Tapudata Ha BAHKATA.

173. C HacTbnBaHe Ha HSKOE OT YycrnoBusTa 3a npekpaTtsaBaHe,
nocoyeHn B cknoveHns ¢ BAHKATA [orosop, nocnegHaTta 6nokvpa
Nnon3BaHeTO Ha KapTaTta, KaTo OCYeToBOAsBa MO CMeTKata BCUYKM
onepauuu, U3BbPLLEHN C KapTaTa.

174. [orosopHute oTHoweHus mexay BAHKATA un KIIMEHTA 3a
npegocTaesHe Ha ycnyrata ViHTepHeT 6aHkupaHe ProB@nking, morat
Aa ObaaT npekpaTeHW npu  3anovBaHe Ha npouedypu  no
HECBHCTOATENHOCT UIMU NMUKBMAALMS Ha HAKOS OT CTpaHuTe.

175. lMpekpaTaBaHeTO Ha JOroBOPHUTE OTHOLLEHUst He ocBoboXaaBa
CTpaHUTe OT U3MbIHEHWE Ha 3aAbIKEHUATa UM, Bb3HUKHANW npean
npekpaTaBaHeTo.

XV. NPABO HA OTKA3

176. KnueHT, B ka4yecTBOTO cu Ha [loTpebuten, nma npaBo Ada ce
OTKaXke OT CKIIIOYEeHUs [OOroBOp OT pascTosHue, 6e3 ga Abimku
obesLueTeHne unu HeycTolka 1 6e3 fa nocoysa NpuU4MHa, B CPOK A0
14 gHW, cunTaHo OT JaTaTa Ha CKIYBaHe Ha AO0roBopa, kaTto npeawm
n3TuyaHeTo My yBegomu nucmeHo barkata. Cnep n3tuyaHe Ha cpoka,
ToW rybum BBL3IMOXHOCTTA Aa HanpaeBu ToBa. HesasBucumo oT
yNpaXKHABaAHETO Ha NPaBOTO Ha OTKa3 OT U3MbJIHEHME Ha 3asBeHaTa
ycnyra, 3annaTteHvTe 40 MOMEHTa TakCy He NOANexaT Ha BpbLUaHe Ha
KnueHTa, kato B 7-AHEBEeH CpOK TOW 3annawa v OelCTBUTENHO
npegocTaBeHnTe OMHAHCOBK YCINyrn Mo A4OroBopa.

B cnyyan 4ye KnueHTbT noTpebuten ynpaxHu npaBoTo CU Ha OTKas oT
CKIIOYEHNA [OroBop 3a NpeaocTaBsHe Ha (PUHAHCOBWU ycryrn oOT
pascTosiHMe B CPOK, Cref 3anoyHano M3MbiHEeHne no Jorosopa u no
oTKpuTaTa 6aHKOBa CMETKa MMa HanuyHU CyMu, TOW € ANTbXeH 3aefHo
C yBeJOMIEeHNeTO 3a oTkasa cu da nogape Ao baHkaTta 3asBneHue 3a
3aKpvBaHe Ha CMeTKa, B KOeTOo [Aa nocouu apyra 6aHkoBa cmeTka, no
KOATO Aa My 6bAe NpeBefeHa HanMMYHOCTTa Nno cmeTkarta. B crniyyan ve
KnneHTsT uma abmkumn 1 Hennatenn 6aHkoBu Takcw, baHkata numa
npaBo Aa U3BbPLUM MpUXBaLLaHe Ha AbMMKMMaTa cyma C HanuyHaTta
TakaBa Mo cmeTkata A0 pa3Mepa Ha AbimkMMarta, a OCTaTbKbT Aa
npesege Mo nocoyeHarta oT Hero 6aHkoBa cMmeTka.

XVI. 3BAKINIOYUTENHN PA3NOPEOBM

177. HepasgenHa yacT oT HacToswmTe O6Lwm ycnosus ca Tapudara
Ha BAHKATA, IuxseHusi n BanyTHus GlonetrH u cneumuyHuTe
ycnosus, npunaradn or BAHKATA, 3a oToenHu npoayktv 1 BuaoBe
nnaTexHu onepauun, B TOBa YWCNO akTyarnHuTe pedakumm Ha
cnegHvuTe AokymeHTu: EpHoobpasHute npaBuna u obudan 3a
[OKyMeHTapHuUTe akpeautueu; EqHoobpasHuTe npaBuna 3a nHkacara;
178. EgHoobpasHuTe mpaBuna 3a rapaHuuvTe, MnaTvmMu Ha MbpBO
nouckBaHe, n3ganeHn ot MexayHapoaHaTta Tbproscka kamapa (MTK);
179. 3a HeuspuyHo yroBopeHoTo B [loroBopa, Hactoswmte O6Lm
ycnosusi, Tapudata Ha BAHKATA, JluxseHusi 1 BanyTtHusi GronetuH u
npunoxuMuTe cneumduyHn ycnosusi, ce npunara [AeicTBaLioTo
6bnrapcko 3akoHopaTencreo. [pu NpoTuBopeune Mexay TeKCToBeTe
Ha ckrtoyeH [loroBop 3a CbOTBETHA MNaTexHa ycnyra U HacTosLmuTe
OVYIY w/vnu Tapuda ce npunara n3pu4Ho gorosopeHoTo B [loroBopa.
Mpwu ckmovenn ¢ eguH KIMEHT noseve oT eAvH [orosop 3a egHa v
cblla nnaTexHa ycnyra, 3a [eicTBall [oroBop ce npvema nocrnegHo
CKITIOYEHNS TaKbB.

180. Benykmn crnopHu Bbnpocu mexay CTpaHuTe ce paspeluaBar Mo
nbTA Ha nperosopute. B cnyvait Yye He moxe Aa 6bae mocTUrHaTo
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B3aUMHO cbrnacue, cnopbT MOXe Aa 6bae oTHecCeH 3a pasrnexaaHe
ot MomupuTenHaTa kKoMUCUsI 3a NaTexHU crnopose npu KomucusTa 3a
3awmTa Ha notpebutenute, ako KMIMEHTLT e MOTPEBUTEN nnu ot
KOMMNETEHTHUS Obrapcky CbA,.

181. O6wmte ycroeus, Tapugata Ha BAHKATA, JluxseHus un
BanyTHus GlonetuH moraT Aa 6baaTt U3MEHSHN 1 AOMbIBaHU MO BCSKO
Bpeme oT BAHKATA, kaTto npomeHuTe ce npunaraT no OTHOLLEHWE Ha
3anoyHanuTe U HeMnpUKIYMIM  MPaBOOTHOLLEHWS,  CbrNacHO
porosopeHoTo B Pasgen I.. BAHKATA yBenomsisa KnveHTta 3a BCUYKU
npeaswxaaHyu npomenn B O6wumte ycnosusi, Tapudata un JinxseHus
GHOMNEeTVH, BKITIOYMTENHO OTHACSLLM Ce 40 NPOMEHM B NpeaoCTaBsHUTE
nnaTexHu ycrnyru, Han-marko ABa MeceLa npeaw gartarta, Ha KosiTo Te
BMM3aT B cura, Ype3 CbobLLEHNs Ha onpedernieHn 3a ToBa MecTa B
ocucuTe, KakTo 1 Ypes3 nybrnmkyBaHeTo UM Ha VIHTEpHeT cTpaHuuaTa
Ha BAHKATA. BAHKATA He yeepomsiBa KIIMEHTA 3a npomeHwu,
npeacTaBnsBallM paslvpsiBaHe Ha obxBaTa Ha npefocTaBsHUTE
ycrnyru, NpoMeHu, kouTo ca no-bnaronpuathu 3a KIMMEHTA, kakTo 1
NPOMEHU, C KOMTO Ce Bb3NPOM3BEXAAT M3MEHEHUS/OOMbIHEHUS B
HOPMaTVBHMW aKTOBE WUIN HOBa HOpPMaTMBHa ypeaba.

HactoswumTte O6wm ycrnosus ca npueTy ¢ pelleHne, Cbabpxallo ce B
Mpotokon Ha YC Ne495/ 17.07.2012r. [NpomeHn B AOKyMeHTa ca
U3BBPLLEHM C peLleHus, MaTtepnanuampanu B [potokonu Ha YC, kakTo
cnegsa: Ne 550/16.01.2014r., B cuna oT 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., B cuna ot 16.06.2014r.; cuna
ot 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne
589/24.07.2015r.; Ne 616/31.03.2016r., B cuna ot 04.04.2016r.; Ne
621/12.05.2016r., B cuna ot 13.05.2016r.; Ne 626/06.07.2016r., B cuna
ot 22.07.2016r; Ne 639/23.01.2017r., B cuna ot 30.01.2017r.; Ne
643/24.03.2017r., B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna
ot 01.11.2017r.; Ne 666/12.02.2018r.,8 cuna ot 01.03.2018r.; Ne
674/25.06.2018r., B cuna ot 01.07.2018r. lMpotokon Ha YC ¢ Ne
697/15.02.2019r., B cuna ot 20.02.2019r. MNpoTtokon Ha YC c Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . MNpotokon Ha YC c Ne
713/24.10.2019r. B cuna ot 25.10.2019r.; Mpotokon Ha YC ¢ Ne
717/15.11.2019r. B cuna ot 16.11.2019r.; MNpoTtokon Ha YC c Ne
718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.,
Mpotokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r.;
Mpotokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
Mpotokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r.;
Mpotokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r.;
MpoTtokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r.;
Mpotokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r.;
Mpotokon Ha YC ¢ Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r.;
MpoTtokon Ha YC c Ne 850/23.09.2022 r. B cuna ot 23.09.2022 r.
Mpotokon Ha YC ¢ Ne 873/24.03.2023 r., B cuna ot 24.03.2023 r.;
MpoTtokon Ha YC ¢ Ne 899/20.10.2023 r., B cuna ot 01.11.2023 r.
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