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OBLLU YCNOBUA 3A NMNATEXHU YCNYTU

»MpoKpeaut Bank (Bbnrapua)" EAO, EWK 130598160, cbc
cefganuwie wn agpec Ha ynpasneHue: rp. Codums, n.kog 1303,
6yn.,Togop AnekcaHgpoB" Ne 26 wu agpec 3a enekTpoHHa
KopecnoHaeHuust: contact@procreditbank.bg e Teproecko gpyxectso,
peructpvpaHo B Peny6nuka Bbnrapus u BnucaHo B TbproBckus
perncTbp U perucTbpa Ha lopuandeckiTe nuua c HecTonaHcka uer,
BOZEH npv AreHumsiTa no BnucBaHusiTa Ha Penybnuka Bbnrapus.
[pyxecTBOTO OCbLUECTBSIBA AEVWHOCT kato baHka Ha ocHoBaHue
Jlwuens, nspgapeH ot Bbvnrapcka HapogHa 6aHka (BHB), siBaABawa ce
KOMMNETEHTHUAT Hag30peH opraH OTHOCHO pAewiHocTta My. B
KayeCTBOTO CM Ha [OCTaBYMK Ha nnatexHu ycnyrv, baHkata
npefocTaBs MraTeXHW YCrnyru M M3BbplIBa CBbp3aHUTe C TAX
nnaTexHu onepauuv, NnpegmMeT Ha HacTosiwmTe O6Lwm ycrosus.

I. OBLLUX NONOXEHUA

M3non3eaHuTe, B HacTosiwmTe OBLUM YCIOBUS 3@ NNaTEXHW YCNyru
(OYI1Y), NoHATUA 1 CbKpaLLeHns nmaT Npeasua, CeaHoTO:

KIMUEHT - dwusmuecko unu opuanyecko nuue, sBsBalLO Cce
HacpellHaTa CTpaHa Mo KOHKPETHO MpaBOOTHOLUEHWE, npeaMeT Ha
ypexaaHe ot HacToswmute OYIY;

MOTPEBUTEN - Bcsiko chusmyecko nuue, nonssaTen Ha nnartexHa
ycnyra, KoeTo nMpu [OroBOPY 3a NpefoCcTaBsHE Ha MNaTeXHW ycryru
M3BbPLUBA [EVHOCT, pasnuyHa OT HeroBata TbproBcka unm
npodecroHarnHa AeHOCT, KOeTo OTroBapsi Ha U3nckBaHusiTa Ha §1, T.
40 oT 3akoHa 3a NnaTtexHuTe ycnyru n nnartexHure cuctemm (3MYMC);
TUTYNAP - nuueTo, Ha MMETO Ha KOETO Ce OTKpMBa CMeTKa

1. Hactoswute OVYIY, onpegenat ob6wuTte OTHOWEHUA Mexay
BAHKATA u KINMEHTA no nosog npepoctaBsHute oT BAHKATA
nnaTexxHu n/unm apyru 6aHKoBM yCnyru.

2. 3a non3eaHe Ha ycnyrute, npegMeT Ha HacrtosiwumTe OVYIY,
KITMEHTBT gbmku Ha BAHKATA Takcu M KOMWUCMOHM, CbrnacHo
pencrBawara Tapuga Ha BAHKATA 3a dusuueckn/HOpuaunyecku
nuua. Tapudpata, JluxseHust n BanyTHusT GonetnH Ha BAHKATA
npeacTaBnsBaT HepasgenHa YacTt oT HacToswmTe OYITY.

3. KMMMEHTDBT ce 3agbmkaBa ga nogabpxa HanmM4HOCT MO CMETKUTe
cW, gocTaTbyHa 3a MOKPMBaHE Ha 3agbibKeHusiTa My KaTo
ynbrHomowasa BAHKATA ¢ npaBoTo Aa 3agbikaBa CMETKUTE My CbC
CbOTBETHUTE TAKCU U KOMUCUOHW, @ UMEHHO:

- nocoyeHuTe B Tapudara KaTo AbIHKMMN B YyXAecTpaHHa BanyTa ce
cvbupaTt B neea, npu npunaraH ot baHkata dukcupaH Kypc Ha
Bwnrapcka HapogHa baHka, onpeaeneH 3a AeHs Ha U3BbpLUBaHe Ha
onepauusTa;

+ MOCOYEHUTE KaTo Noanexawm Ha obnaraHe no 3akoHa 3a AaHbK
nobaseHa CTOMHOCT, ca C BKIoYeH AaHbk gobaseHa ctonHocTt /AAC/
4. BAHKATA  nybnukysa Ha WHTEPHET  CcTpaHuuaTta cn
www.procreditbank.bg aktyanHmna Tekct Ha OVYIY, Tapudara,
JluxBeHus n BanyTHusi cu GoNeTuH, KaTo NPOMEHUTE Bnn3aT B cuna,
KaKTo crepBa:

- B Cry4auTe, Npu KOUTO NpomsHaTa He e B nonaa Ha KITMEHTA - aBa
Meceua crnep Aartarta Ha nybnukyBaHeTO M Ha MHTEPHEeT cTpaHuuaTa
Ha BAHKATA;

- B Cny4vauTte, nNpu KouTo npomsiHata e B nonsa Ha KITMEHTA - ot
MOMEHTa Ha nybnvMKyBaHeTO WM Ha WHTEpHeT CcTpaHuuata Ha
BAHKATA,;

5. B cnyyan vye KIITMEHTDBT He e cbrnaceH ¢ npomeHute, ToM nma
npaso Aa npekpatun [orosopa cu ¢ BAHKATA, npean BnusaHeTo Ha
npomeHuTe B cuna. B cnyyan ye KITMEHTbT, B pamMmkuTe Ha ykasaHus
CpOK, He 3asiBM MpekpaTsiBaHe Ha [oroBopa M NpoAbIKM Aa Non3sa
ycnyrute, NpegMeT Ha Cblums, ce cuyuTta, Ye GesycnoBHO e npuven
NpoMeHuTe.

6. BAHKATA npepoctass cregHUTe BUAOBE NMAATEXHU YCRyru:

+ BHacsiHe/pasnopexpaHe Ha napuvHW CpeAcTBa B HanMYHOCT mno/oT
nnatexHa cmetka Ha KITMEHT npu BAHKATA, kakTo 1 cBbp3aHuTe C
TOBa onepauum no obcnyxBaHe Ha nnaTexHata CMeTka;

+ W3MbIIHEHVE Ha KPeOWUTHU MPEBOAN 1 MEPUOANYHU NNaLlaHns;

- M34aBaHe Ha MnaTeXHUW WHCTPYMEHTU W/MNU nNpUEMaHe Ha
nnawiaHusi ¢ NNaTexXHU MHCTPYMEHTH.

7. BAHKATA npepgocTassi nnaTtexHW ycryru v M3BbpLUBA NNaTeXHU
onepauum oT/no cMeTka,noaAbpxaHa Npu Hesl, camo Mo HapexaaHe
Ha TUTYNAPA Ha cmeTkaTa, pecn. HaanexHo YyMbHOMOLLEHO OT Hero
nuue. U3knioyeHne ca cnyyavTe Ha:

- 3agbkaBaHe Ha cMeTkaTa ¢ pa3mepa Ha Abmkumu ot KITMEHTA:
TaKCU/KOMUCUOHW/Pa3HOCKU/ NMUXBU/IMaBHUYHY NnallaHus;

© U3NbIIHEHVE Ha oduuUManHO HapexgaHe OT CbA WnuM  Apyr
KOMMNETEHTEH OpraH;
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- M3BbPLUBaHe Ha cnyxebHa kopurupalia ornepauusi, B Cnyyaurte
npeasuaeHn B 3akoHa 3a NNaTexHWUTe yCcryry 1 NnaTexHuTe cuctemu
n/vnu B ckntoveH ¢ KITMEHTA goroBop 3a nnaTexHa ycnyra.
8.BAHKATA cnegu 3a 3akoHOCbOOpas3HOCTTa Ha onepauuuTe,
CBbP3aHN C MPEeAoCTaBAHUTE OT HEs NMaTeXHW YCNyru, AOKOMKOTO
TOBa € B HEWHWA KOHTPON M B CbOTBETCTBME C MPUMOXMMOTO
3aKOHOAATeNICTBO, HO He HOCW OTFOBOPHOCT MpW M3BbPLUBaHE Ha
aencteusa, 6asvpaHn Ha danwuduuMpaHn AOKYMEHTW Wnu Ha
KOMMPOMETMPaH U HeOTOpU3npaH AOCTbM A0 NAATEXHU UHCTPYMEHTU
WM CMETKU.

9.BAHKATA vma npaBo ga OTKaxe M3BbpLUBaAHE Ha onpegeneHa
nnatexHa ycnyra wwunu cBbp3aHa C Hes onepauus, KOSATO e
npeueHnna, 4Ye e B HapylleHue Ha [encTealiata B CTpaHaTta
HopMaTuBHa ypeaba wunu Ha BbTpelHuTe npasuna Ha BAHKATA.
BAHKATA He moTMBMpa oTKasa cu.

10. 3a pa nonsBa nnaTexHa ycnyra, npegocTtaBsHa oT BAHKATA,
KNWEHTBT cnegBa pga ygoocToBepu CaMOMNMYHOCTTa CW, 4Ypes
npefAcTaBsHe Ha akTyaneH v BanuaeH AOKYMEHT 3a CaMOMNNYHOCT, OT
KovTo baHkaTa uma npaBo Aa Hanpasu Konue 1 Aa ro cbxpaHsasa. Mpu
n3TuyaHe cpoka Ha BanupHocT Ha npeactaseH oT KITMEHTA gokymeHT
3a CaMOMNWYHOCT UMK U3faBaHETO Ha HOB AOKYMEHT nopaawu 3ary6a,
NPOMsIHa B AAHHW 1 Ap., CbLUMAT Ce 3agblKasa Aa npeactasu B opuc
Ha BAHKATA / ypes cuctemata 3a MHTepHeT 6aHkmpaHe ProB@anking
/ ypes npunoxeHneTo EBpOTPLCT aKkTyaneH u BanuaeH AOKYMEHT 3a
CaMOIMYHOCT Npeaun U3BbpLUBaHe/ 3asBsiBaHe Ha nnaTexHa ycnyra. B
criyyan ye TakbB He e npefactaseH, BAHKATA vma npaBo ga otkaxe
M3BbPLIBAHETO Ha 3asBeHaTa nnaTexHa ycnyra uwwnum pja
Bb3NPenATCTBa AoCTbNa [0 (BPeMEHHO Ada 6nokupa) nnaTexHu
VHCTPYMEHTM 3a oTgarnedyeH JocTbn (MHTepHeT 6aHkvpaHe, 6aHkoBa
kapTa, gurutaneH noptdpenn). Ako KIMMEHT e rpaxxgaHvH Ha noBedve
OT egHa Abpxasu, Tov NpefcTassa npes baHkaTta BanuaeH fOKYMeHT
3a CaMONMNYHOCT, U3[AaAeH CbrMacHO AeVCTBALLOTO 3aKOHOAAaTENCTBO
Ha BCAka egHa OT Tean Abpxasu. Bcekn KIIMEHT — 4yxpeHeu
yaoctoBepsiBa npen baHkata v npaBoTo cu Ha npebuBaBaHe Ha
TeputopusATa Ha Penybnvka Bwnrapus, upes npeactaBsHe Ha Bu3a
VNN NNYeH JOKYMEHT 3a npebuBaBaHe, KOrato TOBa € MpUoXMMO.
BaHkaTa ngeHTMdMLypa MbNHOMOLLHNLMTE UNW APYrUTe Nnua, KoUTo
Mo 3aKOH MMaT NpaBo Aa norny4asaTt nHopmMaumsa unm Aa n3BbpLuBaT
AencTBMNA Ha pasnopexaaHe no cmeTka, No pefa U HavymHa, NoCo4eHn
B Ta3un TouKa.

11. BAHKATA He HOCK OTrOBOPHOCT 3a AENCTBWSA, B TOBa YWUCIO
pasnopexaaHus/3akpMBaHe Ha CMETKU, U3BBPLLEHN OT MbITHOMOLLHMK,
B CnyyauTe Nnpu KOUTO He e HaAnexHo yBeAoMeHa 3a OTTernsiHe Ha
npegcrasuTenHata My Brnacr.

12. Tpw n3BbpLUBaHE Ha AENCTBUA OT HEMBITHONETHM N1La ce cnassa
PEeXVMBT 33 U3BBbPLUBAHE Ha NPaBHU [EVCTBUSA OT HEMbIIHOMETHU,
ycTaHoBeH B 3akoHa 3a nuuata u cemeiicteoTto (3/1C) n B CemenHuns
kopekc (CK).

13. CymuTe, HanuWyHW NO CMETKM Ha NouMHan TUTynap, ca Ha
6e3kacoBO pasfnopexgaHe Ha HacnegHuuuTe WU Ha  TexeH
MbIHOMOLLUHUK Cref npefacTaBsHe Ha [OKYMEHTW, [oKa3saluuv
HacneacTBeHUTE MpaBa Ha nuuarta, 3asBunu npeTeHuun. baHkaTa
obpaboTBa HapexaaHusATa 3a nnalyaHe/3akpmBaHe Ha cmeTkaTta B 30-
OHEBEH CpOK OT npeacTaBsHe Ha [OKYMEHTW, [OKasBalum
HacnegcTBeHUTe npaBa Ha 3assutenuTe. [lpeBegeHata cyma,
oTHacsWwa ce A0 nonyyeHu obeslieTeHns/neHcMn 3a Bpeme creq
Meceua, npe3 KOWTO € MoyuMHan TUTYNSApSAT, ce Bb3CTaHOBSBa
cnyxe6Ho ot baHkaTta Ha Tl Ha HOW.

14. PasnopexpaHe CcbC CpeacTBaTa MO 3anopupaHa CMeTka ce
M3BbpLIBA B MbpBUA [ABYCEAMWYEH CPOK OT MONyvyaBaHETO Ha
PaspelueHne ot opraHa, Hanoxwun 3anopa, 3a koeto KIIMEHTDbBT ce
yBeOMSsIBa 4Ype3 cucteMaTta 3a UHTepHeT GaHkmpaHe ProB@nking. B
criydaute Ha HanaraHe Ha u3nbiHUTENneH/obesnevnTeneH sanop no
cmeTkuTe Ha KnueHnTa, BaHkaTa npeanpviema genctaus no 6nokvpaxe
Ha HanMyHocTUTE A0 pa3Mepa Ha HanoXeHus 3anop/ N3NbIHeHWe Ha
3arnopa no/oT cmeTkn Ha KnuneHTa, 6e3 npegBaputenHo Aa yBegomMsiBa
KnveHTta 1 ga usnckea HeroBoTo cbrnacue. 3a aAMUHUCTPUPAHETO Ha
3anopa KIIMEHTBT abmkun Takca cbrnacHo aktyanHata Tapuda Ha
BaHkara, KoaTo ce HauyMcnsiBa M yabpXa OT CMeTKaTa eXXeMeCceyHo.
15. BAHKATA He HOCK OTrOBOPHOCT 3a HenorlydeHn AOKYMEHTU U
KOpecnoHAeHUMs, AbMKalia Ce Ha MpoMsiHa Ha KOOpAUHaTWTe 3a
Bpb3ka Ha KIIMEHTA, 3a KouTo He € CBOEBPEMEHHO W HafNeXHO
yBeJoMeHa.

16. BAHKATA CTpuKTHO cnasBa MepKuTe MNpPOTVMB W3NUPaHEeTo Ha
napu, CbrnacHo AelCTBaLlOTO 3aKOHOAATENCTBO UM BbTPELLHUTE CU
npasuna, a KIIMEHTDBT ce 3agbmkaBa Aa W3NbIHABA BCUYKM
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U3NCKBaHWS, KOUTO Ce HanaraT B Ta3u Bpb3ka. baHkata n KnneHtsT
(Bcsika cTpaHa cama 3a cebe cu) ce 3agbrkaBaT Aa OCblUecTBABaT
CBOMTE [EerioBM OTHOLEHWS MO HayuH, KOWTO f[a He p[onycka
HapyllaBaHe Ha MpPUMOXMMOTO 3aKoHOAATeNCcTBO M Aa He gonyckat
cnpsiMo Tax Aa 6baaT HanaraHu ot EBponeiickusi cbo3, CbeanHeHuTe
amepukaHcku watn (no-cneunanHo Cnyxbata 3a KOHTpon Ha
YyxxaecTpaHHUTe akTven Ha MuHucTepcTBOTO Ha dmHaHcuTe / Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC)),
CbBeTa 3a curypHocT Ha OpraHusauusita Ha obeanHeHUTe Hauuu 1
BCEKN APYr KOMNETEHTEH HauMOHamneH unuM MexgyHapodeH opraH
OrpaHVYUTENHN UM CaHKUMOHHW MepKU unu 3abpaHu, kouto Guxa
MOIMNU Aa ce OTPassT BbpPXy AEenoBUTE OTHOLLUEHUSA MeXay CTpaHuTe,
ypeaeHn cbrnacHo Hactoawmte O6GWM ycnosus, Kakto W Ada
OCbLLUECTBSABAT AenoBUTE CU OTHOLUEHWS MO Ha4uH, KOMTO Aa He
[onycka OCbLUECTBABAaHETO Ha TPaHCaKuMu C nvua unu aktueu, no
OTHOLLEHME Ha KOUTO Ca HaNMOXeHW OrpaHNYUTENHN UM CaHKLIVOHHM
MepKu unu 3abpaxmu.

. BAHKOBW CMETKMU

17. BaHkoBWTE CMETKM Ca NnaTexHu cMeTku, BogeHn ot BAHKATA,
KOUTO Ce M3nonsBaT 3a CbXpaHeHWe Ha napu u/wnu 3a nsBbpLUBaHe
Ha nnatexHu onepauun. Bcska cmeTka ce obo3HavaBa C yHUKaneH
mexayHapoaeH Homep (IBAN), B CbOoTBETCTBME C M3WCKBaHUATA,
onpenenenn ¢ Hapepba Ha Bvnrapcka Hapogra bawxka (BHB).

OBLLU MOJNTOXEHUA

18. MNpu BAHKATA morat ga 6baat OTKpUTM M BOAEHW CrnegHuTe
BMOOBE CMETKM:

- pasnnallaTernHa — 3a U3BbpLUBAHE Ha NiaTexHW onepauuy;

- [eno3uTHa - 3a CbXpaHeHue Ha napu, NnaTuMn Ha onpegeneHa gata
(napex) unv Npy gpyrv npegBapuTeNiHO AOrOBOPEHN YCNOBUS 3a
nnawyaHe;

- Flexsave - 3a cbxpaHeHue Ha napu;

- aKpeguTMBHA - 3a CbXpaHeHVWe Ha napu, npefocTaBeHW 3a
pasnnawaHe Ha KIIMEHTA ¢ TpeTo nwuue, KOeTo uma npaBo ga v
nomnyYn nNpy U3NbiHEHWE Ha YCNOBUATA, AOrOBOPEHN NPU OTKpMBaHe
Ha aKkpeauTVBa;

- MnaTexHa cMmeTka 3a OCHOBHM Onepauuu - 3a U3BbpLUBAHE Ha
OCHOBHMW NnaTexHu onepaumu;

- OpyrM, He HauMeHyBaHW B Hactoswwmte OYIY, cmeTkm - 3a
CbXpaHeHve Ha/pas3nopexpaHe C napu, KOUTo ce obcnyxsaTr npu
onpeaenenu ¢ [loroBop ycrnosus.

19. KNMEHTBLT pabmkm Ha BAHKATA Takca 3a obcnyxsaHe K
nogabpkaHe Ha cMeTka cbriacHo TapudaTta Ha BAHKATA, kosaTo ce
yabpxa ot BAHKATA exemeceuyHo, crieg n3tMdaHe Ha CbOTBETHUS
KaneHgapeH Mecel WNU B [eHs Ha 3aKkpuMBaHe Ha CMeTKaTta.
KNMMEHTBT pabmkn MbAHMA pasMep Ha MeceyHaTa Takca 3a
CbOTBETHUSI MecCeL,, He3aBNCUMO OT JEHS, B KOUTO € paskpuTa u/vnm
3aKkpuTa cMeTKa.

20. BAHKATA npunara usucksaHe 3a NogabpXaHe Ha MWUHUMarHO
cango B pasvep, onpegeneH oT Tapudata Ha BAHKATA wwnn
U3BbPLUBAHE Ha onpegeneHy TpaH3akuun. [lpu HecnasBaHe Ha
aHraxxMmeHTa 3a NoaAbpXaHe Ha MUHMMArHO canfo U U3BbpLUBaHE
Ha MuHUManeH 6pon TpaHsakuum no cmeTka, BAHKATA vma npaso
efHocTpaHHo, 6e3 npegun3BecTve Aa 3akpue cMeTkaTa. 3asiBeHUTe oT
KNUEHTA nnatexHu onepauuu ce U3MbHABAT Npu YCroBue, Ye He
HapyLLlaBa M3MCKyeMOTO Mo CMeTKaTa MUHMManHo cango. MNpu nunca
Ha cpeactea no cmeTkata, BAHKATA nma npaBo ga noracsisa oT
MUHUManHoTo cango 3agbikeHuss Ha KIMMEHTA 3a npocpoyenu
B3€MaHuWsl MO KPeauTU, KakTo U MeCeYHU TakCu, KaTo B Te3n crny4dau
nogabpXaHeTo Ha MWHUMAarnHO cango Ce cyYuTa 3a HapyLIeHO U
cnensa ga 6bae BbactaHoBeHo oT KITMEHTA HeszabasHo.

21. Cymute no cmetkute Ha eavH KJIMEHT npn BAHKATA,
He3aBMCUMO OT TEeXHUsSI BpoN 1 BanyTa, ca rapaHTupaHun ot doHaa 3a
rapaHTMpaHe Ha BrnioroeeTe B 6aHku (GoHaa) o pasmepa ot 196 000
nesa. W3kniodveHve oOT TOBa npaBMNO ca BrOroBe, KOMTO ca
rapaHTMpaHu B pasmep o 250 000 nB. 3a Cpok 4O Tpu meceua oT
MOMEHTa, B KOWTO CyMmaTa € NoCTbNuma no cMeTka Ha BNOXWUTENS, U1
OT MOMEHTa, B KOWTO BIIOXUTENAT € npupaobun npaBoTo fa ce
pa3nopexaa CbC CymaTa Ha Bfora u ca, kakTo crnefBsa:

« BMOr Ha (PU3M4ecKo nuue, Bb3HUKHAN B pe3ynTaT Ha CAenku ¢
HEeABWXMMUN MOTU 33 XXUMULLIHWN HYXAK;

- BMOr Ha (h13NYECKO NULIE, KONTO Bb3HMKBA B pe3ynTaTt Ha usnnaTeHu
CYMM 0 NOBOA Ha CKItoYBaHe/NMpekpaTsiBaHe Ha Gpak, npekpaTsBaHe
Ha TpyAoBo/ cnyebHO NPaBOOTHOLLEHWE, UHBaNWAHOCT UM CMbPT;

- BMOM, KOWTO Bb3HWKBA B pe3ynTaT Ha 3acTpaxoBaTenHu unu
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OCUIYpUTENHU MNalaHns unm Ha usnnawjaHeTo Ha obeslleTeHne 3a
Bpeau OT NPECTBLMNEHMS UMK OT OTMEHEeHa NpucbAaa.

22. TapaHumaTa ce wusnnawa ot PoHga npu ycrnosBusTa M B
cpokoBeTe, nocoyeHun B 4n. 20 oT 3akoHa 3a rapaHTpaHe BioroBeTe
Ha GaHkuTe.

23. He ce u3nnawart rapaHTMpaHuTe pasmepu no cmeTkuTe B 6aHkuTe
npuv ycrnoBusiTa 1 B CPOKOBeTe, NMocodeHu B 4. 11 nun. 20, an. 8 ot
3akoHa 3a rapaHTUpaHe BOroBeTe Ha baHkuTe.

24. Moseyve nHdopmaumsa KIMMEHTBT moxe Aa oTkpue/nonyyn Ha
www.dif.bg n/unn kato ce obbpHe kbM PoHOa 3a rapaHTupaHe Ha
BrnoroBeTe B 6aHkuTe Ha agpec: yn. Bnapgavicka Ne 27, rp. Cocbus, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CwmeTtka Ha KITMEHT ce oTtkpuBa cnieq ckntodeH Pamkos gorosop
mexay BAHKATA n KITMEHTA 3a npepgocTtassiHe Ha nnaTexHW ycnyru.
[oroBopbT MOxe Aa Obae CKIoYeH U OT pa3cTosiHUE B EMEKTPOHHA
cpena, 4Ypes nsnon3saHe Ha NpuroXxeHneTo Evrotrust n nonaraHe Ha
Keanudpvumpan EnektpoHeH [lognuc Ha cbabpxawmte ce B
nanparteHusi ot 6aHkaTa nakeT ¢ AokymeHTU. 3a KnueHTn notpebutenu
ce npwnarat pasnopenbwte Ha 3akoHa 3a npefocTaBsiHe Ha
(PUHaAHCOBM YCNyrn OT pascTosiHWe,

26. lNpu Hanunume Ha nognucaH PamkoB OOroBop M npegocTaBeH
[OCTBN 3a usnonssaHe Ha cuctemarta ProB@nking, 3a ckmoyeH HOB
goroBop 3a 6aHKkoBa cMeTka Ce cyMTa M3MbIHEHMETO OT cTpaHa Ha
BaHkata Ha pgenosvpaHo B uHTepHeT 6GaHkupaHeto Ha KITMEHTA
MCKaHe 3a OTKpMBaHe Ha CbOTBETHaTa CMeTKa.

27. Bcsaka cmetka ¢ TUTYTIAP 3emenenckvu nponssoguTen unv gpyro
nvue, ynpaxHssawo cBobogHa npodecus, permctpupaHo nopg
ByncTat Homep, 3a KOATO Npu OTKpUBaHe He e ykasaHo oT TUTYJIAPA,
Yye cblyaTa e ce nonssa OT Hero B JIMYHO KavyecTBo, ce npuema u
TpeTupa kato cmeTka ¢ TUTYJIAP - iopuagunyecko nuue.

OTYET NO CMETKA

28. OT4yeTbT nNO cmeTKa oOTpa3sBa BCUMYKM  TpaH3akuMm no
KOHKpeTHaTa cMeTKa, M3BbpLUEHW Npe3 onpeaerneH nepuog ot Bpeme
M MocoYBa HayanHusl U KparHus GanaHc no cmeTkaTa 3a AafeHusi
nepwuog.

29. WHdopmauusita ce npegoctaBa Ha TUTYNAPA Ha xaptueH
HocuTten B ocuc Ha BAHKATA, unu B enektpoHHa dopma, ypes
cucTemara 3a uHtepHeT 6aHkupare ProB@nking nnu npes SWIFT BbB
cdopmat MT940 kbm onpepeneH 6aHkoB BIC koa, npegoctaBeH oT
TUTYNAPA.

PA3MNNALLATENTHU CMETKU

30. Bceku KIMMEHT Ha BAHKATA, oTkpvBa 1 nogabpxa noHe egHa
akTuBHa/macueHa pasnnawaTtenHa cmetka npu BAHKATA B nesa,
€BpO UNu LaTCcKu Jonapwu, ¢ u3gageHa kKbM Hes 4ebuTHa kapTa, KakTo
n cnectoBHa cmeTka (FlexSave) u peructpaumsi 3a WHTepHeET
OaHkupaHe. PasnnawarenHara cMeTka NpefocTaBs Bb3MOXHOCT 3a
M3MON3BaHe Ha HaW-LUMPOK KPbr OT MMATeXHW YCMyrn U NnaTtexHu
onepauuu, onpegenexHu ot TapudaTta 3a FOpugudecku n dusmueckn
nuua Ha BAHKATA.

31. [pepnoctaBka 3a OTKpMBaHe/mogaobpXaHe Ha Aenos3vuTHa U
CNecToBHa CMeTKa € HanuyvMeTo Ha pasnnaliateniHa cMmeTka npu
BAHKATA, upe3 KoATO ce u3BbPLUBAT AEWCTBUATA MO BHacsHe U
pasnopexaaHe CbC cpeacTaara no Tax.

NNATEXXHA CMETKA 3A OCHOBHU OMEPALIUA

32. BAHKATA oTtkpuBa ¥ npuema fa BOAM MnaTexHa cMeTka 3a
OCHOBHU onepauum npu ycnosusTa Ha 4n.118 ot 3MYIMC B 6vnrapcku
nesa Ha ocHoBaHue nognucaH Mmexay BAHKATA n KITMEHTA Pamkos
porosop. Mo cmeTkaTa KMIMEHT BT Moxe fa nonasa nnatexHu ycnyru
1 fja M3BBPLUBA Onepaumu B NieBa U Ha TeputopusaTa Ha Bbnrapus, ga
nonyyasa uHdopmaums ypea CMC usBectus, Aa My 6bae nsgageHa
nebutHa kapTa, HO He ce NpedoCTaBsi KPeAUT oBbpapadT.

33. MpaBo ga oTKpMBa M K3Non3Ba efHa nnaTexHa cmeTka 3a
ocHoBHM onepaumn uma KIMMEHT Ha bBaHkata  (MecTHO wnu
YyXXOeCTpaHHO nule), KOWTO OTroBaps Ha CriegHWTe YCroBwus,
npunaraHu KymynaTuBHo:

- npebuBaBa 3akoHHO B EBponeickus cbto3 (no cmucbna Ha 3IYTC);
- He npuTtexasa nnartexHa cmeTtka B BAHKATA vnu B gpyra 6aHka Ha
TepuTopusiTa Ha cTpaHara.

34. 3a ussbpwsaHute ot BAHKATA ycnyru, nocoyenu B 4n.118 ot
3NYNC, KNMEHTbT gbmkmn Takcw, onpegeneHn B Tapudata Ha
BaHkata 3a ®usmuveckn/tOpuandeckn nuua u MpunoxeHne 1 KbMm
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HacTosawwmTte OYIY. KoraTto nonyyeHnTe no cMeTkaTta cpefcTsa ca oT
TPYAOBY Bb3HArpPaXaeHus, MEHCUM, nomowy K obeslieTeHust no
coumanHo ocurypsiBaHe M nogrnomMaraHe, CTUNEeHOUW 3a ydeHuum,
CTYOEHTU W OOKTOPaHTU U 3a TEerneHe Ha CyMu 4pes3 TepMuHarHu
yctponctea Ha ,[TpoKpeaut bank (Bbnrapus)” EA[] npu ycnosusita Ha
un.120 a ot 3MYMC, KNNEHTBLT HE ObIMKU TaKCK.

35. BAHKATA moxe eaHOCTpaHHO Aa npekpaTh paMKoB 4OroBop 3a
nnarexHa cMeTKa 3a OCHOBHY onepauum, Korato € U3NbfiHEHO eqHO OT
cnegHuTe yCnoBust:

- B MpoAabiKeHVWe Ha noBeye OT 24 nocrneposaTenHu meceua no
nnarexHaTa CMeTKa He € OCbLLEeCTBEeHa NnaTexHa onepauus;

- KIIMEHTBT Beye He npebuBaBa 3akoHHO B EBponenckus cbios;

- KNMIMEHTBT Bnocneacteve e oTkpun B OGaHka Apyra nnartexHa
CMeTKa 3a OCHOBHW onepaumu;

- KIIMEHTDBT e npepgoctasunn HeBsipHa MHpopmaums, Bb3 OCHOBa Ha
KOSITO € OTKpWTa/ce Non3Ba MnaTexHa CMeTKa 3a OCHOBHM ornepauuy;
« KMIMEHTBT ymuwneHo e w3nonsean nnaTtexHarta cmeTka 3a
HEe3aKOHHM Lenu;

+ KIIMEHTBT Hapywasa ycnosusta Ha pamKoBKUs OroBop.

AENO3UTHUN CMETKU

36. lNpegHasHaveHMEeTo Ha [eno3nTHaTa CMeTKa € 3a CbXpaHeHue Ha
napv B e4Ha OT CnefHuUTe BanyTu: nesa, eBpo U/mnu LWaTCckn 4onapw.
MuHMManHoTO canao 3a AenosnTa, CPOKbT U nyxBaTa ce onpeaensaTt
B AevicTBawms JlnxseH GloneTuH. [lenosutHata cmeTka He MOXe Aa ce
M3Mona3Ba 3a U3BbpLUBAHE Ha pasnnallaHus.

37. MNagexbT Ha geno3wta ce onpegenst cbobpasHo Aartata Ha
OTKpMBaHe Ha JenosntHaTa cMeTka W JOoroBopeHus cpok. B cnyvan
Yye Ma pasnvika Mexay gararta Ha OTKpMBaHe Ha Aeno3uTHaTa cMeTka
M pJaTata Ha NOCTbMBaHe Ha CpeAcTBaTta MO Hes, NagexbT Ha
[enosnta He ce NPoOMeHs.

38. JlMxBeHMAT NpoLEeHT ce dmKempa 3a Lenms CPoK Ha AenosuTta u ce
Hayvcnsea Ha 6a3a peaneH 6pow aHu - 365/360. BaHkaTa nsnnaiua no
pasnnaiwarenHa cmeTtka Ha KnueHta, B Ha4anoTto Ha BCeKu Mecel,
aBaHCOBO M34KCreHaTa 3a NpeaxoaHVsa MeceL, NPonopLMoHanHa YyacTt
OT AbJIKMMATA 3a Lienusi Nepuoa nuxaea CnpsiMo Cpoka Ha Aenosuta. B
crnyyan 4e cymarta no genosuta € nog MUHUMAanHO WU3UCKYeMOTO
cango, BAHKATA He HauvcnsBea nuxsa.

39. lMpomsHaTta Ha NMXBEHUs NPOLEHT, 0bsBeH B JInxseHuns GonetuH
Ha BaHkaTa ce npunara, cuuTaHo OT gartata Ha MbpBUSA cregsaly
yBeAoMsABaHeTo nagex Ha genosuta. B cnyvan ye KIIMEHTbBT He e
cbrraceH ¢ nMpoMsHaTa, TOM MMa NpaBo Aa MpekpaTy genosunta Ha
nagexa. MNpu nonoxeHve, Ye Aeno3vTbT ObAde MpekpaTeH npeau
nagexa, BAHKATA He Obnmkun nuxea.

40. Ha nagex, 0eno3vTbT ce NOOHOBSIBA aBTOMATUYHO 3a cymaTa,
KOSITO OocTaBa No cMmeTKaTa 3a CbLUUs CPOK U NPU NIUXBEH MPOLIEHT
cbrnacHo gencrtealums JlnxeseH 6ronetnH Ha BAHKATA kbm gataTa Ha
nogHoBsiBaHe. [JOBHAaCAHETO Ha CyMU, KakTo M BCAKO pasnopexaaHe ¢
YacT unu uanaTa cyma no AenosuTta, KakTo 1 Besika NpoMsiHa Ha Buaa
u/vnn cpovHocTTa My MpeAn partata Ha nagex, ce cuutat 3a
HapyllaBaHe Ha YycrnosusiTa No Aenosuta, B pesyntaT Ha KoOeTo
BAHKATA He abmku nuxeBa BbpPXy AenosupaHata cyma. [lpu
HapywaBaHe Ha poroBopa 3a pAenosuT, BAHKATA Hamanssa
HanuyHoCTTa No Aeno3vTHaTa CMeTKa CbC Cyma, paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxBa 3a genoavTHaTa cMeTka/CbC cyma
paBHa Ha aBaHcoBo nonyyeHata ot KIIMEHTA nuxBsa 3a nepvoga oo
HapyLleHVs nagex.

41. Bcekn penosut Ha KIIMEHT, konTo He nogabpxa B baHkaTa
pasnnaliartenHa cmeTka, crneq nagex ce TpaHcdopmMmupa B 6e3cpoyeH
BMOT 3a ynpasnexue, 3a konto KIIMEHTbT Aabmku Takca cbrnacHo
Tapudata Ha b6aHkarTa.

FLEXSAVE

42. FLEXSAVE e npogykt, npu konto KJIMEHTBT cbxpaHsBa
napu4Ha cyma BbB BarnyTu fieBa U eBpo, Mo pa3kpuTa Ha HEroBO UMe
cnectoBHa 6aHKOBa CMeTKa 3a CbXpaHeHve Ha napw, B pa3mep no-
BMCOK OT MpeABUMOEHOTO 3a MPoAyKTa MWHMManHO cango, 3a
HeorpaHuyeH cpok. PaamepbT Ha MUHUMANHOTO cango U NUXBEHUST
NnpoueHT ce onpedenaT B pgenctBawusi JluxseH 6GtoneTtuH. [Mpu
npomsiHa B JluxBeHusi GroneTuH, 3acsrawia npogykta FLEXSAVE,
cbluata e npunoxuma 3a Tekywu KnveHTM OBa meceua cnej
nyorvKyBaHeTO M Ha MHTEpHET cTpaHuuaTta Ha baHkaTa.

43. JluxBaTa ce HayucnsiBa €XEeQHEBHO BbpXy HanuyHata Mo
cMeTkaTa 3a CbXpaHeHue Ha napu cyma Ha 6a3a peaneH Gpoi aHu -
365/360 n ce wusnnawa ot baHkaTa no pasnnaiwiatenHa cmeTka Ha
KITMEHTA BegHbX MeceyHO, B HavanoTo Ha Meceua crieasaly
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MeceLa, 3a KOUTo e HauncneHa. Mpu 3akpnBaHe Ha 6aHkoBaTa cMeTka
3a cbxpaHeHue Ha napy FLEXSAVE, BAHKATA HauucnsBa nuxea 3a
nepuog oT AaTaTa Ha nocneHusi Nagex Ao AaTata Ha 3akpuBaHe Ha
cMeTKaTa 1 3aefiHO C Hanun4HaTta cyma s usnnaliia no pasnnawiarenHa
CMeTKa Ha KIMeHTa B EHsI Ha 3aKpyBaHe Ha cMeTKaTa.

44. KIMMEHTBT moxe Aa n3BbpLUBa, Ype3 cucTeMara 3a UHTEepHEeT
6aHkvpaHe Prob@nking, AewcTBUsi No BHacsHe KbM/TerneHe oT
cMeTkaTa 3a CbXpaHeHWe Ha napu HeorpaHu4YeHo, camo 4pe3 CBOM
pasnnaliatenHu cmeTku B baHkaTa.

. AOKYMEHTAPHM OMEPALIMK

45. BAHKATA o6pabotBa cnegHWTe [OOKYMEHTapHM onepauuu:
aKkpeauTVBYM, rapaHuun 1 JOKYMEHTapHWU MHKaca, 3a kouto KnueHTsT
AbIKN Ha baHkata Takcu M KOMWCWMOHHW, onpefdeneHn no Bug U
pasmep B Tapudata Ha BAHKATA. AkpeautusBute, rapaHuumte u
[OKyYMeHTapHUTe NHkaca ce obpaboTeaT B CbOTBETCTBUE C BanuaHUTe
KbM MOMeEHTa npaBuna Ha MexayHapogHata TbproBcka Kamapa B
Mapwx 3a CbOTBETHUSA BUA MHCTPYMEHT.

46. Tpu obpaboTka Ha AOKYMEHTM MO AOKYMEHTapHW onepauuw,
BAHKATA npoBepsiBa BCUYKMN NPeACTaBEHN OKYMEHTU C rpyxaTta Ha
[06pus Tbproeel, 3a CbOTBETCTBME Ha NOCTABEHWTE CPOKOBE W/MNn
ycnosusi ot KITMEHTA, pecn. Ha nonyyeHuTe WHCTPYKUUW OT ApYrn
6aHkn. BAHKATA He Hocum OTroBOpPHOCT 3a copmaTta, MbIHOTaTa,
TOYHOCTTa, WCTMHHOCTTA W BanuWAHOCTTa Ha npeacTaBeHUTe 1
[OKYMEHTU BbB Bpb3ka C 0OpaboTBaHW OT HeA [OKyMEeHTapHW
onepauuu.

47. Korato KIIMEHT e 6eHeduumnep Ha akpeanTe unu Ha 6aHkosa
rapaHuMs M BCWMYKM TakCM ca 3a CMeTKa Ha HapeauTens unm
n3gasawata 6aHka, HO Te3an Takcu He ca 3annartenu, KIIMEHTbT
6eHeduLmep AbIMKM KOMUCMOHN Ha BaHkaTa.

Iv. AENO3UPAHE U TETMEHE HA MAPUYHU CPEACTBA

48. [enosupaHe w/vnu TerneHe Ha Napu4HN CcpeacTBa  npu
BAHKATA moxe ga ce ocblyecTBsiBa BbB BanyTa, CbOTBEeTCTBaLla Ha
BanytaTta Ha 6aHkoBaTa cMeTKa, MO KOSATO ce u3BbpLuBa baHKoBaTa
onepauuss 4Ype3 MW3non3BaHe Ha Aeno3uTeH cend wunu 4pes
n3nonasaHe Ha MHKaco nog popmata Ha LieHHa npaTka kaTo AHeBHaTa
AenosnpaHa cyma 3a AenosuteH ceind He moxe Aa Haasuwasa 50 000
(neTpeceT xunsau) nesa, neea W/vnu paBHOCTOMHOCTTa UM B Apyra
BanyTa unu cymata, NocoyeHa B JOroBopa 3a CbOTBEeTHaTa ycnyra.
YcnyraTta e nnateHa u ce NpefocTaBs Ha OCHOBaHME JOroBop.

49. [enosupaHe w/vnu TerneHe Ha napuynu cpeactea npu BAHKATA
Moxe pga ce ocbuwecteaBa oT KIIMEHTA 4pes: usnonasaHe Ha
6aHKomMaT 3a BHaCsiHe U TerfieHe Ha napuv B Obnrapckv nesa w/unum
ypes3 M3non3BaHe Ha MallWHK 3a BHAcsiHe Ha CyMM B fieBa Unv B €BpO,
Hamupawm ce B 24/7 30HM 3a camoobcnyxBaHe B oducute Ha
BaHkata. BaHkata 3aBepsiBa cmeTkata Ha KIIMEHTA c BHeceHata
Cyma C BanbOp [eHsl, Ha M3BbpLlUBaHe Ha BHockaTa. [Mpu BHacsaHe/
TerneHe Ha CymMu BbB BanyTa pasnuyHa OT Banytata Ha GaHkoBaTta
cMeTka, MO KOATO ce oOTpa3sBa BHockaTa/TerneHeto, baHkaTa
3aBepsiBa/3agbxkasa cMeTkaTa npu Kypc kynysa/
npopasa, onosecTeH oT baHkata no kaHanuTe B cucTemaTa 3a
WHTEpHeT GaHkmpaHe ProB@nking. Mpu BHacsiHe 1 TerneHe Ha cymu
ce ObIDKM Takca/koMMCMOHa cbrnacHo Tapudarta Ha bankaTta 3a
®usnyeckn/tOpuagmnyecku nuua.

50. BAHKATA 3aBepsiBa/3agbmkaBa cmetkata Ha KIMEHTA no
HayvMHa 1 B CpOKa, AOrOBOPEH B CKMOYeHMs 3a uenTa gorosop. lNpu
Hecbrmacue ot cTpaHa Ha KIIMEHTA ¢ usBbpleHaTa
3aBepka/3agbimkaBaHe Ha cMmeTkaTta My, NMopaau HeCcbOTBETCTBME C
npegocTaBeHnTe My OTYETW MO CMeTKaTa, TOW ce 3agbrkaBa Aa
nHdpopmmpa BAHKATA upes cuctemata Ha WHTEpPHET GaHkvpaHe
ProB@nking B 30 gHeBeH Cpok OT 3aBepsiBaHe/3adbllkaBaHe Ha
cmeTkaTa.

51. B cnyvaute, npu KOWTO MpW BHacsHe Ha CyMU Bb3HUKHE
TexHuyecku npobnem, BAHKATA uma npaBo fa oTkaxe 3aBepsiBaHe
Ha cmeTkaTa ¢ nocoyeHata oT KIIMEHTA cyma go m3BbpluBaHe Ha
npoBepka, OTHOCHO YCTaHOBSIBaHe Ha TOYHWSI pa3Mep Ha BHOCKaTa.
52. Tpu BBb3HWKBaHe Ha HECbOTBETCTBME MexXAy AOKYMeHTa,
n3gageH oT MawuHa B 24/7 3o0Ha 3a camoobecnyxsaHe, npu
n3rnona3saHe Ha ycrnyra v TBbpPAEHMETO Ha KIMWEHT, N0 HEeroBo MckaHe
Moxe Aa 6bAe M3BbpLUEHA PeBU3Ns Ha CbOTBETHaTa MalluuHa, 3a
kosTto KIMMEHTBT 3annawua Takca cernacHo Tapudata Ha BAHKATA.
AKO npu peBuM3NATa Ce YCTaHOBM TexHWYecka/apyra rpeLuka,

3annarteHaTa oT KIIMEHTA Takca My ce Bb3CTaHOBsIBa No CMeTKa.
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V. U3BBLPLIBAHE HA NNATEXXHU ONEPALUU

53. MnatexHaTa onepalusi € paspeLleHa ako nraTeubT € farn CBOeTo
cbrracue 3a U3MbIHEHMETO N NO HauuH, gorosopeH ¢ BAHKATA wn
npeBofa e B efHa oT crnegHute Buaose Banytn: BGN, EUR, USD,
GBP, CHF.

54. HAPEOUTENAT Ha nnawaHeTo HOCKU OTrOBOPHOCT 3a MbriHoTaTa
M TOYHOCTTA Ha MOCOYEHUTE OT HEro B MNaTeXHUTe [OKYMEHTU
yHuKaneH naeHtudgukatop (IBAN) Ha cmeTkaTa u BIC kog Ha 6aHkaTa
Ha nonyvartens.

55. B cny4an ye He ca NorfyyYyeHu U3PUYHU yKasaHus 3a U3MbIHEHNE
Ha HapexpaaHe 3a npesoa, BAHKATA nma npaso no cBos npeLeHka aa
onpeaenu MetToaa Ha U3nbrHeHe.

56. Mpu n3BbHpeaHu obcToaTencTea baHkata MMa NpaBo Aa BbBeae
BPEMEHHO OrpaHWyeHus 3a pasnopexgaHe CbC CymMu no BHaHkoBu
CMeTKU Ha duandecku/topyandecky nuua kato onpegensi o6y unm
efHOKpaTeH nVMMUT 3a [JeHs obwo 3a TerneHe oT ATM/ypes
MHKaco/apyru v 3a W3BbpLUBaHe Mpes3 cuctemaTta 3a WHTEepHeT
6aHkupaHe Prob@nking Ha_nsxoaswyv nnawaxe/vs. PasnopexgaHe ¢
nucmeHo 3asiseHn oT TUTYNAPA cpepctBa oT GaHkoBaTa CMETKa,
U3BBH OonpedeneHus MMMNUT, MOXe Aa Ce U3BbPLUN C paspeLueHne oT
BaHkaTa, AageHo Ha cneaBalms paboTeH AeH.

57. B cnyyain 4e npu u3nbrHEHWE Ha NNaTeXHO HapexaaHe 3a
KpeauTeH npesod BbB Banyta, npu koeto BAHKATA ce gaBsBa
[0CTaBYMK Ha NNaTeXHW yCrnyru 3a nonyyarens ce yctaHosu, 4ye IBAN
HOMepbT Ha cMeTKaTa M MMETO Ha nory4aTens He CuM CbOTBETCTBaT,
BAHKATA nma npaBo no CBos npeLeHKa Aa U3MbIHN HapeXxaaHeTo Ha
6a3a Ha nocoyeHus oT HapeauTens IBAN, aa otnpasu 3anutBaHe unm
Oa BbpHe npeBoaa.

58. BpbluaHe Ha BXOASLL NPEBOA B Yykaa Banyta Mo HapexaaHe Ha
nonyyatens ce cuuta 3a m3xogsw, npesod, 3a koeTo KIIMEHTBLT
3annaia SOMbHUTENHO AbIMKUMUTE KbM GaHKUTE - KOPECMOHOEHTU
TakCcy U KOMUCUOHU, ako TakMBa ca ObIMKUMM.

59. MNpwn npesBoamn B wWwarcku gonapw, HapegeHuu c pasHockn OUR,
U3NbIHEHMETO OT B6aHkaTa KopecnoHAEHT e 6bae 6e3 yabpxaHe Ha
Takcu. BeamoxHo e nopaam ocobeHocTvTe Ha BaHkoBaTa nNpakTuka Ha
TeputopuaTa Ha CALL, 6aHkaTa Ha beHeduumepa aa cbbepe cBonte
pa3HOCKM OT cymaTa Ha MnpeBoda, He3aBMCUMO OT 3asiBeHaTa
WHCTPYKUMSA Ha HapeauTens 3a moeMaHe Ha BCUYKU PasHOCKM.

60. BAHKATA wu3BbpwBa napvyHu MNpeBOAM MO HapexpaHe Ha
KNMWEHTA camo, B crnyyai 4e no ykasaHaTa OT Hero cmeTtka vmma
poctatbyHa HannyHocT. BAHKATA He n3sbpLuBa YaCTUYHM NaLLaHms
No OTAENHW NNaTeXHW HapexaaHns. 3a He U3BbpLUBaHE Ha npesoaa
KNMMEHTDBT ce yBegomsiBa upe3 cuctemaTa Ha MHTEpPHET GaHkupaHe
ProB@nking.

61. B cnyyan ye no cmeTtkaTa Ha KITMEHTA, 3asBeHa 3a ussbpLuBaHe
Ha HapedeHa TpaHCakuus, HsiMa [ocTaTb4yHa Hanu4yHOCT 3a
U3BBLPLUBAHETO 1, B TOBA YMCIO, B Cry4al 4ye pasmepbT Ha nNpesBofa
HafBulLIaBa pasmepa Ha paspelleHuss Mo cMmeTkata oBbpapadrT,
BAHKATA, no wusknioyeHve, MOxe [a WM3BbPLUX onepauusta kato
OoTnycHe HeobxogumaTta cyma Mo CMeTkaTta, KaTto S 3aBepu KaTo
HepaspelleH OBbpApadT M HayMcnM nvxBa 3a HepaspelleH
oBbpapadT B pasmep, nocodeH B Tapudata Ha BAHKATA.
ManckyeMmocTTa Ha oTrnycHaTaTa cyma, B TOBa YMCIO Ha4YuUCneHuTe 3a
Hes NMVXBMW, HacTbNBa aBTOMATUYHO CbC 3aBepsiBaHe Ha cmeTkaTta C
pa3vepa Ha oTnycHatata cyma. BAHKATA uma npaBo ga cbbepe
B3eMaHusATa CW OT Bcsika pasnnawarenHa cmetka Ha KIIMEHTA,
nogabpxaHa npu Hed. [lpy nunca Ha  pasnnawiaTenHu
cmeTku/cpencTtBa no Tsx BAHKATA npepoctaBs 7 (cenem) OHeBeH
cpok Ha KITMEHTA 3a noracsisaHeTo um. B cnyvan ye KITMEHTBT He
noracu 3agbimkeHusTa cv B 7 (cegem) gHeBHus cpok, BAHKATA nma
npaBo Aa ru cbbepe OT HanU4yHW BrOrOBW/AEMNO3UTHU CMETKU Ha
KNMNEHTA, kakTo 1 Aa npegnpueme OenCTBUS 3a CbOMpaHeTo UM no
cbaebeH peq.

62. BAHKATA wMoxe p[a oTKaxe W3NbMAHEHWE Ha nnaTexHo
HapexaaHe, B cryyaw ye:

+ He Ca HanW4HW BCUYKM U3NCKYEMM 3a U3MbITHEHNETO PEKBU3NTY;

. KOraTo UmMa [A0MycHaTh TEXHUYECKM FPELLKU UM HECHLOTBETCTBUS B
€NEKTPOHHM HapexaaHus;

+ CbLUECTBYBaT CbMHEHUSI OTHOCHO MCTUHHOCTTA Ha [OKYMEHTa;

- NUNCBaT U3UCKBALLM Ce BbB Bpb3ka C MnallaHeTo OOMbIHUTENHU
OOKYMEHTHU;

+ Ca HanV4yHU HauMOHamnHW W/vnu MeXOyHapoAHW CaHKuMM Mo
OTHOLUEHWE Ha OpraHu3auuuM, WHCTUTYUMW, nuua Wnuv Obpxasu,
CBbP3aHMW C KOHKPETHOTO MNaTEXHO HapexaaHe;

. CblyecTBYBaT OorpaHuyeHus, CbrnacHo AencTBaLloTo
3aKOHOAATENCTBO W/WNU MPUMNOXMMUTE MpaBuna 3a U3NbIHEHUE Ha
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CbOTBETHATa NnaTexHa onepauus W/wnm Ha JOroBOPEHUTE YCroBUS,
npuv KOUTO Ce BOAM CMETKaTa;

+ NpeBOAbLT € KbM O(LLIOpHA 30Ha UNWN KbM fvLE C peructpauus B
odoLIOpHa 30Ha;

+ NpeBOAbT € CBbP3aH MO KaKbBTO M Aa € Ha4uMH C JeriHOCTU C
BUPTYanHu BanyT W/unu KpunToBanyTy;

-+ MNaTexHWTe onepauuy ca CBbp3aHu MO KaKkbBTO U [a € HayuH C
uranyecky nuua, pUANYECKN Nuua, opraHnsaummn, obpasyBaHus unm
ObpxaBu/lOPUCANKLIMM, CNPSMO KOUTO MMa HarnoXeHU CaHKLMN Unu Ha
KOUTO He e paspelleHo fa ce NnpefocTaBAT (OUHAHCOBWU YCMyru
cbrnacHo pesontouun Ha CobBeta 3a curypHocTt Ha OOH wunm
pernameHTV 1 pewenusi Ha EC, npuetu BbB Bpb3ka ¢ 6opbara cpeLy
duHaHCUMpaHeTo Ha Tepopu3bMm " npegoTBpaTsBaHe
pasnpoCTPaHEHNETO Ha OPBXMSA 32 MACOBO YHULLIOXEHWE U BbB
Bpb3Kka C W3NbMHEHWETO Ha [pyrM LUenn Ha MexayHapoaHata
obLHocT.

- nNnaTexHuTe  onepauun, ca  CBbp3aHM C nuua  unm
ObpXaBu/lOPUCAUKLMKM, CMIPSMO KOUTO UMa HanOXeHW CaHKuuu oT
Cnyxbata 3a KOHTPON Ha 4YyXOeCTpaHHWTe aKTuBu  Ha
MuHucTepcTBoTO Ha cduHaHcute (Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC)).

63. BAHKATA MoxXe ga oTkaxe 3aBepsBaHe Ha CMeTKaTa Ha KrueHTa
CbC CpeAcTBaTa OT NoMyyeH B HEroBa norasa npeBof, B Criyvau ye:

+ MPEeBOAbLT € HapedeH OT OdLIOPHA 30Ha UMK OT NnLEe C perncTpaumns
B OpLLOPHA 30Ha;

+ MpeBOAbLT € CBbP3aH MO KaKbBTO M [Aa € Ha4uMH C JeriHOCTW C
BMPTYanHu BanyT W/unu KpuntosanyTw;

nnaTexHuTe onepauuu ca CBbpP3aHW, MO KaKbBTO M A € HauuH, C
duranyeckn nuua, puaNYECcKM nvua, opraHusauum, obpasyBaHus
UNV ObpXXaBU/IOPUCONKLMN, CIPSIMO KOUTO UMa HanOXeHN CaHKLun
UM Ha KOWTO He e paspelleHo Aa ce npegocTaBAT hMHAHCOBU
ycnyru cbrnacHo pesonounn Ha CbBeTa 3a curypHoct Ha OOH mnun
pernameHT™ un pewenns Ha EC, npuetn BbB Bpb3ka ¢ GopbaTa
cpewly uHaAHCMpaHETO Ha Tepopu3bM W NpegoTBpaTsABaHe
pas3npoCTPaHEHNETO Ha OPBXWUS 32 MACOBO YHULLOXXEHME UM BbB
Bpb3Ka C W3MbLIHEHMETO Ha Apyrv LUenuM Ha mexayHapoaHaTa
obLHoCT.

nnaTexHuTe  onepauMm ca  CBbp3aHM C  fvua  um
ObPXaBU/IOPUCONKLMN, CMIPAMO KOUTO MMa HanOXeHW CaHKuuu OT
OFAC, CbBeTta 3a curypHocT Ha OOH n Bceku gpyr KOMMNeTeHTeH
HauMoHaneH unu MexayHapoaeH opraH.

64. KIIMEHTDBT e yBegomeH 1 ce cbrnacsBa, Ye B 3aBUCMMOCT OT Buaa
Ha TpaH3akumata BAHKATA moxe fa msucka npeactaBsHETO Ha
OOMbIHUTENHN  OOKYMEHTW/AaHHW C  OrfneA  W3BbplUBaHe Ha
HapefeHaTa TpaH3akuus (akTypu, AOroBopw, Aeknapaumm u T.H.) B
cnyyan 4ye BAHKATA He Moxe Aa u3nbiHU OafeHO HapexaaHe,
nopagn obekTvBHa MpuyvHa (Hanp. OpCMaKopHM obCcToATencTea,
noAadeHy MOrpeliHn HapexaaHus), TS CBOEBPEMEHHO YBeAoMSBa
KNMNEHTA. YBegomsaBaHeTo ocBoboxxaaBa BAHKATA oT oTroBopHOCT
3a HEV3MbITHEHUETO.

65. BAHKATA onpegens cpokoBeTe 3a npuemaHe v U3nbiHeHue Ha
nnaTexHUTe HapexaaHusl B paMkuTe Ha paboTHus aeH. B cnyyai ye
OEHST, B KOWTO Ca MOmy4yeHu NnaTexHuTe HapexaaHus e cbboTa,
Hefens, odvumaneH npasHWK unu creq onpegeneHoto B T. 70 oT
OYIY Bpeme 3a nonyyaBaHe, Te ce cyYATaT 3a MOMy4YeHW Ha
cneaBawusa paboTeH AeH.

66. 3a nnatexHu onepauuu B neBa/eBpO; NNATEXHW onepauuu,
CBbp3aHM C efdHOKpaTHa obMsiHa Ha Banyta nesa/eBpo uUnNu npu
npesrpaHnYHU NnaTexHu onepauuM B €BpO, B Cry4auTe, B KOUTO
[OCTaBYMKBT Ha MMaTeXHW YCMyrM Ha nonyyaTtens ce Hamupa Ha
Teputopusita Ha EC n EMO, BAHKATA ocurypsiBa 3aBepsiBaHe Ha
nnatexHaTa cMeTka Ha [OoCTaBuMKa Ha MnaTeXxHW ycnyrm Ha
noryyaTtens CbC cymarta Ha nnaTexHaTa onepauus Halm - KbCHO A0
Kpasi Ha MbpBUs paboTeH AeH, cneaBall Nony4YaBaHeTo n.

67. Mpu nnaTexHu onepauun ussbH EC n ENO, BAHKATA ocurypsiBa
3aBepsABaHETO Ha MraTexHaTa CMeTKa Ha [OCTaByYMKa Ha MnaTeXxHu
ycnyru Ha nofnyyaTtensi CbC cymaTta Ha nnaTtexHaTta onepauus Haw -
KbCHO [10 Kpasi Ha YeTBbPTUS paboTeH AeH, criegBaly nony4YaBaHeTo
n.

68. KIIMEHTBT moxe no BCAKO BpemMe, nNpeau 3agbihkaBaHe Ha
cMeTkaTa My, Aa OTKaxe nnawaHe U Aa wusTternu AenosvpaHo
nnatexHo HapexgaHe. Crnen 3agbikaBaHe Ha cmeTkata My,
KNUEHTDBT abmkun Takca cbrnacHo Tapudgarta Ha BAHKATA 3a Bcsaka
npomsiHa/aHynupaHe Ha npeBof, MpocneisiBaHe Ha W3BbpLUEH

npesof, U3nbyBaHe Ha NpeBoa.
69. T[lpun

m3BbpwBaHe Ha nnawaHuata BAHKATA cnassa
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usuckBaHuata Ha Permament (EC) 2015/847 Ha EBponenckus
napnameHT n Ha CbBeTa oT 20 man 2015 0THOCHO MHGOpMauuaTa 3a
nnateua, npuapyxasallia MapuyHW MNPeBOAMW, KaKTO U OCTaHanoTo
OeNCcTBaLLo 3aKoHOA4aTencTBo.

70. NpeB.oa, HapeaeH ¢ nnaTtexHo HapexaaHe (BUCEPA) ot KITMEHT,
B paMkute Ha paboTHUS [eH, Ce Uu3nbyBa Cbluusi paboTeH [AeH;
0obVKHOBEH NpeBOA B YyXda Banyta € AaTa Ha U3MbIIHEHWE CbLUUS
paboteH geH — EUR, USD, GBP u CHF ce u3anbusa go 17:00;
eKcnpeceH NpeBof B Yyda BanyTa C gata Ha U3MbiIHEHWE CbLuus
paboteH aeH B EUR 1 USD 3asiBeH go 17,00 yaca/e GBP 3asiBeH go
12,00 yaca ce u3NbMHABAT B pamkuTe Ha paboTHWS AEH, B KOWTO e
Mony4yeHo NnaTexHoTo HapexaaHe B baHkarta, a nonyvenuTe cnep
MOCOYEHUTE NO-TOpe YacoBe NNaTeXHU HapeXaaHus ce U3nbiHABaT
Ha cneaBalms paboTeH AeH.

71. ProPay e cuctema 3a ekcripecHu BanyTHU pasnnailaHvis mexay
KNWEHTW Ha 6aHkute lMpoKpeaut. CTpaHu, B KOUTO MoraT ga ce
ussbpwBaT ProPay npeBoau mexay knveHTn Ha 6aHkute MpoKpeaunt
ca: AnbaHus, BocHa n XepuerosuHa, Bbnrapusi, Fepmanus, Mpysus,
KocoBo, MakepoHusi, PymbHusi, Cbpbus, YkpanHa n Mongosa.

72. BAHKATA 3aBepsiBa cMeTkaTta Ha norydatenst CbC cymara Ha
nony4YeH NpeBoA, C Banbop He NO-KbCEH OT AEHs!, B KOWTO e nomny4veHa
cymaTa Mo HewHaTta CMeTKa, C M3KIYeHne Ha crydaute no T. 70.
BaHkata npvema Bxogswm He3abaBHM nnawlaHua B nesa “Blink” 24
Yyaca B JEHOHOLLMETO, BCEKV KaneHaapeH AeH B rogvnHara, ¢ Bansop
KaneHgapHaTa gaTa, Ha KosiTo € NpUMeTo CbOTBETHOTO He3abaBHO
nnatyaHe.

vl. TAKCWKOMWUCUOHWN/PASHOCKW/OBMEHHU KYPCOBE

73. KIIMEHTbT ce 3agb/kaBa Aa 3annaia BCUYKN TakCU, KOMUCUOHN,
nUXBM (QOroBOPEeHVW W/vNM NPUCBAEHM), CbIMNAcHO AeicTBallarta
Tapuda Ha BAHKATA. B cnyyan Ha He nnawaHe BAHKATA wma
npaBo ga cbbepe crnyxebHO ObIMKUMUTE N Ce CYyMU OT BCUYKM CMETKU
Ha KINTMEHTA, BkntountenHo ot Bceku aenos3nt n FLEXSAVE cmeTka
He3aBMCMMO OT Banytata, B KOsiTo ce BogdAT. B cnyvam ue
3adbIKeHnATa ce noracsBaT OT CMeTKa B YyXaa BanyTa, CymuTe ce
usymucnasar no dukecmpanua kypc Ha BHB 3a pgeHns u vaca Ha
u3BbpLUBaHe Ha onepauusTa. [Npu nonoxeHwe, 4e NO CMETKUTE Ha
KNMWEHTA HAma poctaTb¥yHa HanMUUYHOCT 3a MoracsiBaHe Ha
3adb/KeHne 3a Takca/koOMUCMOHa B [EHS Ha Bb3HWKBaHE Ha
aHraxumeHTa 3a nnawaHeto n, BAHKATA 3agbnkaBsa cmeTkaTa, no
KOATO Ce BOASAT 3a4bIIKEHUsTa, C KOUTO € CBBbP3aHO MnallaHeTo Ha
CbOTBETHaTa Takca/KOMWCUOHA, C pa3Mepa Ha AbkMmarta cyma.
BAHKATA HauucnsBa HakasaTenHa nuMxBa B pasmep, CbriacHo
Tapudata Ha BAHKATA Bbpxy pa3vepa Ha B3eMaHusiTa 3a
TaKCU/KOMUCUOHM A0 MOMEHTa Ha TAXHOTO noracsiBaHe. BsemaHusaTta
ca U3NCKyeMM KbM MOMEHTA Ha TAXHOTO Bb3HWKBaHe, NpeaBua KOeTo,
B cnyyan ye KINMMEHTDBT He rv noracu B 7 (Cegem) OHEBEH CPOK,
BAHKATA uma npaBo Aa M yaAbpXu OT CMETKa Ha CBbp3aHO C
KNMMEHTA nuue vnu ga npegnprveme AenNCTBUS 3a CbOMpPaHeTo UM No
cbaebeH peq.

74. TMpu npeBog, HapeaeH oT KIIMEHT Ha BAHKATA, BbB BanyTa Ha
ObpxaBa uneHka Ha EC u EMO un B nonsa Ha nonyyarten, 4vito
[OCTaBYMK Ha NNaTeXHW ycrnyru ce Hammpa Ha Teputopusita Ha EC n
EVO, BAHKATA wusnbnHsaBa onepauusata Kato nnareubT 3annaila
obmxkumute Ha BAHKATA TakcM M KOMUCUMOHM 3a uM3BbplUeHaTa
nnaTexHa ycnyra, a nonyyaTensaT 3annalia TakcuTe U KOMUCUOHUTE
Ha CBOSI JOCTABYMK Ha MNATEXHN YCIyru.

75. Mpu npeBog, HapedeH BbB BanyTta, pasnuuyHa OT Banytata Ha
ObpxaBa uneHka Ha EC u EMO un B nonsa Ha nonyuarten, 4iiTto
[OCTaBYMK Ha NNATEXHW YCryrn ce Hamupa Ha Teputopusta Ha EC n
ENO, BAHKATA un3nbnHsiBa onepauusita, CbrnacHo JOrOBOPEHOTO C
KNMNEHTA.

76. 3a n3BbPLUBaHe Ha MnallaHusa B Yyxaa BanyTa B cTpaHarta u/unm
yyxbuHa, BAHKATA wuma npaBo pa wusuckea oT KIIMEHTA
npeacTaBsHE Ha BCUMKM NpedBUAEHW OT AeNcTBalloTo Gbnrapcko
3aKOHOAATENCTBO [OKYMEHTU, KakTO M Ha AOKYMEHTU, CYMTaHU OT
BAHKATA 3a 3agbmkuTenHy BbB Bpb3ka CbC CbOTBETHOTO NnallaHe.
BAHKATA cu 3ana3Ba npaBOTO [Aa Kopurupa WHCTPYKUMM Ha
KNMWEHTA, HecbOTBETCTBALLUM HA U3PUYHO MOCOYEHUTE MpaBuna 3a
onpefensiHe Ha TakcuTe, BKI. HOPMaTUBHO YCTaHOBEHU TakMBa.

77. BAHKATA kynysa v npogaBa uyxaa Barnyta no Agencrsalwiute
KypcoBe KynyBa/npogasa, kouto BAHKATA onoBectaBa no kaHanute
B cuctemata 3a UHTepHeT 6aHkmpaHe ProB@nking u B 6aHkoBUTE CU
ocucu. [NpomeHWTe B CLOTBETHUTE KypcOBe KynyBa/mpopasa,
pe3yntat Ha npomeHuTe B pedepeHTHUTe OOMEHHM KypcoBe U
nasapHu HVBa, ce npunaraTt He3abaBHO criesl ONoBECTSIBAHETO UM MO
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KaHanuTe B cuctemaTta 3a uHTepHet 6aHkmpaHe ProB@nking.

78. Benuku 3arybu 1 LWeTH Nno CMeTKUTE B Yykaa BarnyTa, HacTbnunu B
pe3ynTaT Ha cnas3BaHe Ha MNPUMOXUMUTE 3aKOHW W pasnopendu
OTHOCHO BarnyTHUS pexuM B CTpaHaTa, ca 3a cmeTka Ha KITMEHTA.
KNWEHTBT noema BCWYKM NOCNEACTBUS, CBbP3aHU CbC CNa3BaHe Ha
BanyTHUTE 3aKOHM W HOPMAaTMBHW aKTOBE, OrpaHW4YaBaly unu
Hanaralum 3abpaHu Ha NpPaBOTO Aia ce pa3nopexaa CbC cpeacTeaTa no
Te3n CMeTKM, BKI. AeNCTBMATA/CAENKUTE, KOMTO MOXe Aa U3BbPLLBA C
TSAX.

79. Bcuykun nnawaHusi v coenkv o OTHOLLEHWE Ha CMeTKV BbB BanyTa,
pasnunyHa oT HauuoHanHaTa, ce U3BbpLUBaT BbB BanyTaTta, B KOSTO €
OTKpUTa cmeTkaTta, OCBEH ako Mo M3pu4HO HapexaaHe Ha KITMEHTA,
BAHKATA He ce e cbrnacuna ga u3sbpluBa nnawaHus BbB BanyTu,
pasnunyHM OT Ta3n Ha cmeTkaTa. [pu nunca Ha ykaszaHus oT cTpaHa Ha
KINMNEHTA 3a npoT1BHOTO, onepauunTe BbB BanyTu, pasfnyHu OT Tasu
Ha cMmeTKkaTa, ce KOHBepTMpaT BbB BanyTtaTa Ha cMmeTKkaTa kato ce
npunara cboTBeTHUs, o0bsiBeH oT BAHKATA kbM MoOMeHTa Ha
M3BBbpPLUBaHE Ha onepauusTa, 06MeHeH Kypc.

vi. ENEKTPOHHU BAHKOBU KAPTU

80.baHkoBuTe KapTu (nebutHW/kpeanTHN) npeacrasnasat
TEXHUYECKO CPEACTBO 3a OTAaneyvyeH AOCTbM MO eneKTPOoHeH NbT Ha
KAPTOObLPXXATENA po cpeactBata no HeroBa/Ha TUTYJIAPA
pasnnawatenHa cmeTtka npu BAHKATA v ca npegHasHayeHu 3a
naeHTUMKaumsaTa My npyu u3BbpLUBaHe Ha Be3HannyHu nnawaHus
npv 3aKyrnyBaHe Ha CTOKM 1 3anmallaHe Ha yCnyru, TerfeHe Ha napv B
Opoii, BHacsiHe Ha CyMu Ha BaHKoMaT uny MalluHa 3a BHacsHe B rfieBa
unn eBpo B 24/7 3o0HM 3a camoobecnyxsaHe Ha BAHKATA u npwu
M3BBbPLUBAHE Ha Apyry onepaumu.

81. MexpgyHapogHa aebutHa/kpeguTtHa kapTta Visa - moxe ga 6bvae
n3gageHa Ha BCSKO MbIHOMETHO U AeecrnocobHO MECTHO U3NYecko
nvue - 6bArapcKky rpaxxaaHyH, KakTo 1 Ha MbIIHONETHO M AeecnocobHo
YyXOecTpaHHO (uM3n4ecko nvue, npu crnasBaHe Ha Obnrapckoto
3akoHogaTencTeo. JluuaTta, 3a KoUTo ce Hapexaa usgaBaHe Ha KapTu
oT nmeto Ha TUTYNIAPA Ha cmeTkata, ca KAPTOObPXATEJIN Ha
NOAYMHEHN KbM pasnnawjatenHata CcMmeTka Ha topugnyecko/
dusnyecko nuue kaptu. Ha nuuesata cTpaHa Ha kapTaTa ce U3nucea
nmeTo Ha topuamdeckoto nuue TUTYIIAP Ha cmeTkata u nmeto Ha
KAPTOOBPXATENA - nuueto dmsnyeckun gbpxaTen Ha kapTaTa.
82. MexayHapogHa aebutHa kapTa Visa ce u3gaBa npu Hanudve Ha
OTKpWTa pasnnaiwjaTenHa cMeTka BbB BamnyTa: fieBa Wnu €Bpo, Ha
ocHoBaHwue ckmtoveH mexay BAHKATA n KITMEHTA Pamkos gorosop
3a NpegocTaBsiHe Ha NnaTexHW ycnyru u/vnu genosmpaxHe Ha VickaHe
3a n3gaBaHe Ha gebuTHa kapTa NMMYHO B ohmc Ha BaHkaTa unm vpes
cuctemata Ha WHTepHeT OaHkupaHe ProB@nking. WckaneTto u
n3gageHata Bb3 OCHOBa Ha HEro kapTa uUmaT cunaTa Ha CKIouveH
[oroBop 3a cboTBeTHMS MpoaykT. baHkaTa cv 3anasBa npaBoToO Aa
oTKaxe of0bpeHVe Ha CKaHeTo 3a n3gaBaHe Ha kKapTa 1 PeCneKTUBHO
CkrovBaHeTo Ha [loroBop v M3gaBaHeTo Ha kapTa, 6e3 ga noco4ysa
OCHOBaHwusATa 3a ToBa.

83. KbMm egHa pasnnawatenHa cmetka BAHKATA moxe aa nsgape He
noseye ot 4 p[ebuTHM kapTW, edHa OCHOBHA, MO  KOSITO
KAPTOOBLPXATEJ moxe na 6bae camo TUTYNAPAT Ha cmeTkaTa u
0o 3 6pos nogumHeHn kaptu, no kouto KAPTOOBbPXXATEJ moxe aa
6bae TpeTo nuue. CTpaHa no AoroBopa 3a nsgaBaHe Ha NogvMHeHaTa
kapta e Tpetoto nuue - KAPTOOBPXATEJ], Ho poroBopbT ce
CKIOYBA CbC Cbrnacneto Ha ocHoBHusi KAPTOOBPXATEJ -
TUTYNAP Ha cmeTkata. MimeTo Ha TpeToTO Nnuue ce M3NuMcBa Ha
nvueBaTa cTpaHa Ha u3gageHata nogvvMHeHa p[ebutHa kapra.
BAHKATA u3paBa pgebutHata kapta B CPOK A0 Tpu paboTHW AHM,
CUYNTaHO OT [AeHs, crnefBall OeHs Ha 3asiBkaTa W 3annawaHe Ha
Obmxumute, cbrnacHo Tapudata Ha BAHKATA, Takcu. Kbm Bcska
n3nageHa Kapra, bankata nsgasa u NAH, koinTo ce npegoctass B
eneKkTpoHeH BapuaHT, Ype3 cuctemaTta 3a MHTepHeT GaHkupaHe Ha
KAPTOOBPXATENA, cnen aktvBupaHe Ha kaptata. B cnyyan Ha
npeusgaeaHe, NVH kogbT ce NpefocTaBs eNekTPoOHHO Ha CrieaBalust
paboTteH aeH. Mo npeueHka Ha BaHkata MWH kogbT Moxe Aa 6bae
V3gajeH Ha XapTUeH HOCUTEN U JOCTaBEH B CPOKOBETE, MOCOYEHM MO-
rope B T. 82.

84. N3pnapneHaTta pgebutHa kapta u MWH koa wsgapeH Ha xapTueH
HocuTen ce cbxpaHsiBaT B oduca Ha BAHKATA, B konTo e 3asiBeHO
nory4yaBaHeTO UM UK ce AOCTaBAT Ha NMOCOYEHUs OT KIMeHTa agpec,
cref 3annaijaHe Ha OAbIKMMKUTE, cbrnacHo Tapudarta Ha BbaHkarta,
Takcu. B cnyyan ye He Gbaat NOTbpCEHW W/WMNU aKTUBMPaHW OT
KAPTOOBPXATENA B npogbrmKkeHne Ha LIeCT Meceua, CHMTaHO OT
13aBaHeTO MM B paMKUTE Ha MOCOYeHUsi cpok, kapTaTta u MUH ce
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yHULLOXaBaT/geakTnenpar, a AencTereto Ha [loroBopa ce cunTa 3a
npekpaTeHo.

85. CpokbT Ha BanugHocT Ha pebuTHa/kpeguTHaTa kapTa e
cegeMAaeceT U ABa KaneHaapHU Meceua U u3Tuda Ha nocnegHust AoeH
OT cedemMpaeceT M BTOPMSA Mecel, NOCoyveH BbpXy kapTaTa. [pu
M3T4aHe Ha cpoka M Ha BanuAHOCT WNW MpWU NpekpaTaBaHe Ha
HoroBopa, cbwarta cnegea pa 6bae  yHuwoxeHa  OT
KAPTOOBLPXXATENA upe3 HapywaBaHe LenoctTa Ha u4una wu
MarHuTHaTa nieHTa Ha nnacTukaTta.

86. Npwv nsTn4aHe Ha cpoka Ha BanuAHOCT Ha kapTaTa, crnyxe6Ho, no
npeueHka Ha BAHKATA w/wnn npu peructpupaHo B cuctemata 3a
WHTepHeT 6GaHkvpaHe ProB@nking ot KIIMEHTA wuckaHe 3a
npen3gaBaHe, pAebuTHaTa/kpegutHaTa Kapta Moxe pfa  Obae
npensgafeHa 3a HOB cegeMaeceT 1 Ba MECEYEH CPOK, Mpu CbLunTe
YCNOBUSI, HACTPOWKN U NepcoHanHn aaHHu Ha KAPTOOBbPXATEJIA.
HoBaTta kapta uma HoB Homep, CVV (kog 3a noTBbpXAaeHue), HOB
enektpoHeH [MVMH (nepcoHaneH wuaeHTUdUKaAUMOHEH HOMep) 3a
TerneHe/BHacsHe Ha ATM/malumHa 3a BHacsiHe Ha Cymu 1 crneumaneH
3D MnH (nepcoHaneH noeHTUMMKaLUNOHEH HomMep) 3a
noTBbpXdaBaHe Ha nnawaHe 4pe3 WHTepHeT. HoBouspageHa/
npensgafeHa kapta ce npegocTaBs Ype3 Kypuep, Ha MOCOYeHWus oT
KAPTOOBLPXATENA oduumnaneH agpec 3a KOPECNOHAEHUMS C
BaHkata (npu cnyxebHO npeusgaBaHe) Ha NOCOYEHMs] B
perucTpMpaHoTo B cuctemara 3a nHTepHeT 6aHkupaHe ProB@nking ot
KNMMEHTA wuckaHe 3a n3paBaHe/nMpevsgaBaHe Ha kapTa agpec (npu
pernctpmpaHo uckaHe). KAPTOOBbPXATENAT noema pucka oT He
[OCTaBsiHe Ha npaTka B CriefHuTe criyqaun:

+ TPELUHO UMK HETOYHO NOCOYBaHE Ha aApec 3a KOPECNOHAEHLMS;

+ Henomy4eHaTa KapTa ce BpbLUA B obcnyxeawms
KAPTOOBLPXXATENA oduc Ha BAHKATA, oTkbaeTo Ton Moxe aa si
nonyyn B CpPOKOBETe, ynoMeHaTu B HacToswmTte O6wu ycrnosus 3a
nnatexHu ycnyrn. B Tteaun cnydan BAHKATA He Bb3cTaHoBsBa Ha
KAPTOOBbPXATENA yabpxaHaTa Takca 3a AOCTaBka Ha afapec.

87. B cnyyal ye e Hanuvue HeCbOTBETCTBME Mexady HoMepa unu
MMeHaTa, MOCOYEHN BbPXY NuueBaTa CTpaHa Ha KapTtata u To3Mu,
nocoyeHn B WHTepHeT OaHkupaHeto Prob@nking wnu B nnwuka,
cbabpxawy NUH, KAPTOOBbPXXATENAT cnenga B cpok 4o 3 paboTHM
OHv aa ysegomu BAHKATA n ga BbpHe kapTaTa 3a npeusgasaHe.

88. BAHKATA aktvBupa KapTtaTa, Kakto cnefsa:

- cneg upeHtuduumpaHe Ha KAPTOLOBLPXATENA nocpeactsom
ycnyrata ProB@nking wnn nuyHo B odmc Ha BAHKATA. Tlpu
cboTBeTcTBME Ha npegoctaBeHnTe oT KAPTOOBLPXXATENA gaHHm ¢
Tesn, oTpaseHn B MHGopMaumoHHaTta cuctemMa Ha BAHKATA, ce
U3BBbPLLBA aKTUBMPaHe Ha kapTaTa;

- 32 M3BbpLIBaHe Ha 6Ge3kacoBu nnawjaHus ¢ kaptata 4dpes [1OC
yctponctBo e Heobxogumo KAPTOOBLPXXATENAT pa wussbplum
npoMsHa Ha nonyyeHns [MVH kog Ha kapTata Ha TepMUHamHoO
yctponctBo ATM cbc cBob6OAHO M3bpaH OT Hero kogd. BbB BCUukM
cry4au onepupaHeTo C KapTaTa € Bb3MOXHO Cref akTUBUPaHETo M.

- 3D NWH (nepcoHaneH naeHTUdMKaLMOHEH HOMEpP) ce nony4yasa B
3arnevaraH nnuk 3aegHo c MNMWH koga Ha kapTaTa unu Ypes cuctemata
3a WNHTepHeT GaHkunpaHe Prob@nking. KogbT e u3BecTeH camo Ha
KNWUEHTA, To e yHuKaneH n ce U3nonsea 3a nnallaHe B UHTEPHET.
KAPTOOBLPXATENAT Moxe ga ro npoMeHu no BCSKO Bpeme 4pe3
cucTemata 3a MHTepHeT GaHkupaHe ProB@nking. Mpu neT rpelHo
BbBeaeHu 3D MNH cbmsT ce Gnokupa asTomaTnyHo. Mpu 6nokvpax
unu 3abpaseH 3D TMWNH, KAPTOOBPXATEJIAT moxe pa nowvcka
BpeMeHeH ko oT baHkaTa, kolUTo creBa Aa NPOMEHU B paMKuUTE Ha
24 yaca.

89. KAPTOOBLPXATENNAT wmoxe pa  OnokMpa — akTMBHA
nebutHa/kpeguTHa kapTa uw/wnu  Ja  genosvpa  NocpeacTBoM
cucTemara Ha MiHTepHeT 6aHkupaHe ProB@nking vckaHe 3a usgasaHe
Ha HoBa OebuTHa/kpeouTHa KapTa/mpegocTtaBsiHe Ha HoB [MVH B
crnegHuTe cnyyau:

- YHULLOXaBaHe unv noBpexaaHe Ha aevcTeallara kapTa;

- n3rybsaHe, NpOTMBO3aKOHHO OTHEMaHe Ha AencTBallaTa KapTa;

- 3abpaseH MMNH-kog, 3a kOeTo 3annalla Takca B pa3mep, CbrnacHo
gencreawara Tapuda Ha BAHKATA.

+ MNPV CbMHEHWS 3a HEOTOpPM3NpaHy NNaLLaHns ¢ KapTaTa;

90. C pebutHa/kpeanTHa kapTa Visa Mmoxe fia ce u3BbpLua:

- TerneHe/BHacsiHe Ha napu B GpoN 4Ype3 TepMUHANHW YCTPOWCTBA
ATM/TIOC/ mawmHa 3a BHacsiHe Ha Cymu B fieBa U eBpo, COOCTBEHOCT
Ha BAHKATA,;

. MnawaHe npu 3akynyBaHe Ha CTOKU W YCryru 4pe3 TepMuHanHo
yctpoincteo MNOC/ upes NHTepHeT;

. MnaiiaHe Ha NepuvoanyHu 3agbikeHus Ypes ATM;
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- MonyyaBaHe Ha crnpaBka 3a aBoap No pasnnailiaTesniHa cmeTka u
M3BBbPLUEHN TpaH3aKUuun Ype3 TepMmnHanHo yctponctso ATM;

- cmsAHa Ha [MNH ypes TepmunHanHo yctpoicteso ATM;

- MOKynka c BpbLyaHe Ha napu B 6poni (Visa Cash Back) moxe ga ce
n3sbpsa Ha NOC TepMuHanHM yCTporcTBa, O3HaYeHN CbC 3HaKa Ha
ycnyrata U HaxoAsily ce B TbProBCKM ODEKTU Ha TepuTopusitTa Ha
cTpaHata. CymaTa Ha nonyyeHuTe napu B Opoil npu Mokynka e
makcumym 50 nesa. CymaTta Ha nonyyeHuTe napv B 6poi Hamanssa
24-4yacoBuMs NUMWT 32 TermeHe Ha napu B Opon  Ha
nebuTtHa/kpeguTHaTa kapTa Visa.

91. KAPTOOBPXATENAT npegn u3nbnHEHWETO Ha nnaTtexHaTa
onepauus Aaea CbrnacMeTo CW 3a M3NbIIHEHWE Ha nnaTexHara
onepauua (NnaTexHo HapexaaHe) Wnu Ha nopeauua OT NnaTexHW
onepauuy 4Ype3 6aHKoBa kapTa, KaTo NnaTexeH MHCTPYMEHT, MUCMEHO,
MO eneKTPOHEH NbT UMW Ypes TENEKOMYHUKALMOHHO CPEACTBO, KOETO
YA0CTOBEPSBA MO CNEAHNS HAUYWH:

- cunu 6e3 BbBexaaHe Ha lNMWH koa, 3a peanuavpaHe Ha KOHKpeTHaTa
nnaTtexHa ycnyra;

+ C BbBexgaHe n/unu peructpupaHe B VMIHTEpHET Ha KapTOBW AAHHWU OT
OnpaBoMoLLeHnst AbpKaTen — Homep Ha 6aHkoBa kapTa, BanuMgHOCT
Ha 6aHkoBaTa kapTa, CVV2/CVC2 koa (Tpu umdpu, HaneyaTaHu Ha
repba Ha NnaTexHWss MHCTPYMEHT), Ype3 BbBeX4aHe Ha cneuuaneH
MWH (nepcoHaneH ngeHTndmrKaunoHeH HoMep) 3a NOTBbPXAaBaHe Ha
nnawaHe 4Ypes VHTEpHET 1 Ypes BbBeXAaHe Ha efHoKpaTHa napona
/3D cekpeTeH koa/ wnu MOTBbPXKOEHUE Ype3 M3MNofsBaHe Ha
napona/éuoMeTpuyHa uaeHTUdmrKauma npes MobunHo MpunoXxeHve.
3D cekpeTeH Ko e AMHaMUYeH 1 ce nonyyasa 4Ype3 SMS cbobLyeHne
Ha peructpupaH B WHpopMauuoHHata cuctema Ha BAHKATA
mobuneH TenedoH Ha KAPTOOBLPXATEJIA. [Monyvenunar 3D
ceKkpeTeH koA ce BbBexaa egHokpaTHo oT KAPTOOBbPXXATEJIA no
BpeMe Ha MOKynka Ha KOHKpeTHa cTokal/ycnyra 4ype3 VHTepHeT
CTPaHMLUM Ha TbProBLUW, OCUrypsBaLLM Bb3MOXHOCT 3a NomnsBaHe Ha
Visa secure n uma 3a uen ga OCUTypu W3BBLPLUBAaHE Ha CamoTo
nnawiaHe.

* C NpefocTaBsiHe Ha KapTOBU AaHHU Ha AOCTaBYMK HA CTOKM w/unu
yCnyry v ymbiIHOMOLLABAHETO Ha MOCNEAHNS 3a M3MNOMN3BaHETO UM 3a
nnawaHe o1 ctpaHa Ha KAPTOLBLPXATEJIA nocpeacteom
TeNnekoMYHVKaLMOHHO CpeacTBO — HOMEpP M BanuaHOCT Ha H6aHkoBaTa
kapTta, CVC2/CVV2 koa.

92. Bcekn KAPTOObPXXATE/ Ha kapTa Visa, nsgageHa ot BAHKATA,
Moxe Aa nsnonsea ycnyrara Visa Personal Payments (VPP), koato my
npefocTaBsi Bb3MOXHOCT Aa Morfly4yaBa cpefctsa No kaprarta cu ot
Apyr kapToabpxaTen Ha kapta Visa, usgageHa Ha TepuTopusita Ha
EBpona, nocpenctBom u3nonsBaHe Ha MOOWMHO MNPUIOXEHMe.
MonyyaBaHeTo Ha cpefcTBaTa No kapTaTa MOXe [a Ce OCbLUeCTBU
KaTo:

- CTaHAapTeH npeBod, MNPV KOWTO cpeacTBata ce nonydasaT B
pamMkuTe Ha ABa paboTHM AHW cried Aartarta Ha TAXHOTO u3npallaHe;

- HesabaBeH nNpeBoA, NpW KOWTO cpeAcTBaTa ce nonyyaeaT B paMKkuTe
Ha 30 MuHYTM cnep nomyvaBaHe Ha ofobpeHuwe Ha TpaH3akuusTa
(NpeBoaa) OT CbOTBETHMSA KAPTOB ONepaTop.

- B cpok oT cegem aHu KAPTOOBLPXATENAT - nonyyaten Ha
cpefcTBaTta crefBa Aa NoTBbPAW NonyvyaBaHETO UM Ha NpeaocTaBeH
3a uenta my URL agpec. B npotuseH cnyyai npeBoabT ce aHynvpa u
cpefcTBaTa ce BpbLUAT Ha n3npatyaya. MNpu nonoxeHwve, 4ye B npoueca
Ha MOTBBbPXAABaHe nomnyyatensaT BbBede Ha nocoveHns my URL
appec Tpu nocnepoBaTenHy NMbTW FPeLHOo MpegocTaBeHaTta My oT
nanpawiaya uHopmaumsi OTHOCHO cymMa W/vnu MAeHTUdVKaLMOHEH
Kof, CalTbT Bnokvpa Bb3MOXHOCTTA 3a AOCTbN 3a creasawute 24
yaca. Mpv nonoxeHve Ye B paMKuTe Ha ropernocoyeHns ceaem oHEBeH
CPOK, NoNy4yaTenaT rpeLlHo BbBeae LeCT MbTV NpefocTaBeHaTa My oT
nanpawada uHdbopmMauusa, nNpeBoabT aBTOMATUYHO Ce aHynupa u
cpeAcTBaTa ce BpblUaT Ha usnpaijaya.

93. KAPTOOBPXATEJ Ha 6e3koHTakTHa kapTa Visa, nsgageHa ot
BAHKATA, moxe ga u3nonssa ycrnyrata 6e3kOHTakTHO nnallaHe c
kapta Ha OC B TbproBckute 06ekTM B cTpaHata M B 4yxbOuHa,
0603HayeHun CbC 3Haka Ha ycnyrata PayWave.

- korato 6e3KkOHTaKTHOTO nnawaHe e B pasmep fo 100 nesa wnu
pPaBHOCTOMHOCTTa MM BbB Banyta 3a CbOTBETHaTa CTpaHa,
HapexaaHeTo ce u3nbHsaBa 6e3 BbBexaaHe Ha MNUH;

- koraTto 6e3KOHTaKTHOTO nnawjaHe e B pa3vep, Hag 100 neea wnu
paBHOCTOMHOCTTa MM BbB Banyta 3a CbOTBeTHaTa CTpaHa,

HapexagaHeTo Cce OcCbllecTBsiBa MO OE3KOHTAKTEeH HauuH unu
KOHTaKTHO, CMOpe[ U3NCKBaHWsATa BanuaHW B KOHKpeTHaTa Abpxkasa v
cnepn BbBexaaHe Ha lMAH.

- MWH kopa 3a noTBbpXAEHMWE Le 6bae nsnckaH u B cryvyanTe, Korato
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Ge3KOHTaKTHWTE  NnawaHna  HagxsbpnAT 5
onepauuu u/unu oba cyma B pasmep Ha 300 BGN.
94. BAHKATA onpegensi MakcMmarnHo paspeLleH numuT u/unu 6poin
Ha nnawaHusaTa, W3BbPLIBAHM MOCPEACTBOM  M3NOn3BaHe Ha
nebvTHaTa kapTa, KakTo crnefga:

nocnenoBsarTesnHn

[ebuTHa kapTa/ Visa NebuTHa kapTa/
Visa Business
TNumnt 3a 24 vaca 3a 7 aHn 3a 24 yaca 3a 7 aHn
Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000
Mnawaxe Ha POS BGN 5 000 BGN 12 000 | BGN 15 000 BGN 25 000
06w, numut (ATM BGN 7 000 BGN 12 000 | BGN 20000 BGN 25 000
n POS)
Bpoit TpaH3akumm 20 50 40 60
(ATM 1 POS)

95. B cnyyan 4ve KAPTOOBLPXATEJIAT He e cbrnaceH ¢
onpegeneHnTe NUMUTK, To Mma npaso Aa ysegomv BAHKATA npeau
BMM3aHETO MM B Cuna kato npekpatu [loroBopa 3a nonssaHe Ha
Kaptata M fga npeycTaHOBM W3MON3BaHETO Ha nnacTukata.
YBenumyaBaHeTo Ha MOCOYEHWUs MO-rope NUMUT Ce M3BbpLUBA CbC
cbrnacueTo Ha baHkaTa u npegnocTaea 3agbimkUTENHa perncTpaumns
3a SMS-nsBecTaBaHe, OTHOCHO U3BbPLUEHNTE C KapTaTa TpaH3aKuuu.
96. KAPTOOBPXXATENAT ce 3agbmkaBa ga nonsea usgageHarta My
nebutHal/kpeanTHa kapTta u nputexasaHute ot Hero MNH/3D MWH
camO NWYHO, Aa He M npedocTaBs Ha TpeTu nuua v da nonara
AbIDKMMAaTa rpwka 3a 3anasBaHeTo VM OT HenpaBoMepeH AoCTbN. Tow
“Ma npaso, 4Ype3 TepMuHanHo yctponicteo ATM Ha TepuTopusTa Ha
cTpaHaTa, MHOrokpaTHO Aa npomMersi csosi MNH ¢ HoB.

- KAPTOOBPXATEJNAT e gnbXeH fa He CbXpaHsiBa MHopmaLms 3a
MNH/ 3a 3D MNMWH 3aegHo ¢ kaptata. KAPTOOBPXATEJIAT e anbxeH
Aa cbxpaHsBa kapTata, nHdopmauus 3a MNH/ 3a 3D MNMUNH no HauvwH,
KOWTO Aa He No3Bonu y3HaBaHETO UM OT TPeTu nuua.

« KAPTOOBPXATEJNAT e anbxeH ga He npegocTtaes MHGopMauust
3a MWH, 3D MNWH Ha TpeTn nuua, BKIYUTENHO Ha CNYXWUTENWU Ha
BaHkaTa, ocBeH B cnyyauMTe Ha OCbLUECTBABaHE Ha MnalaHns B
caviToBeTe Ha TbproBLM, y4acTeallm B nporpamarta Visa Secure.

97. KAPTOOBLPXATEJNIAT e anbxeH ga yBeaoMu HesabaBHO
BaHkaTta npu Bcsiko cbMHeHuWe 3a y3HaBaHe Ha NWH, 3D MNMUWH.

98. BAHKATA He e cTpaHa no OTHOWeEHUATa Mexay
KAPTOOBLPXATENA n TbproBeua u He HOCKM OTFOBOPHOCT MNpu
CropoBe OTHOCHO YCMOBWSATA Ha MOKymNKa, [OCTaBKa, KavyecTBO M
KOMNMYeCTBO, LIeHWN, rapaHLMOHHM YCIOBKS 1 CPOKOBE U Ap.

99. KINMMEHT/KAPTOOBPXATEJI, moxe ga ocrnopu nMcMeHO npeq
BAHKATA HepaspelleHn unv HETOYHO U3MbIIHEHW onepauum, Takcu u
KOMWUCWMOHW, OTpa3eHW B W3BNEYEHMETO 3a CbLOTBETHWA nepuop,
He3abaBHO [OCTBLM A0 KOeTo uma 24/7 4ypes MHTEepHeT cuctemara Ha
BaHkata Prob@nking, HO He MO-KbCHO OT Tpu pabOTHM AHW.
OnepauunTe, KOUTO He Ca OCMOPEHW B TO3W CPOK, Ce cyuTaT 3a
opobpenn ot KJIMEHTA. Mpu Hanuune Ha ocHoBaHve BAHKATA
Kopurmpa nnaTtexHara onepauusi, ako e buna yBegomMeHa B CpOK.
KMMEHTBT/KAPTOOBPXXATEJNAT He moxe Aa ocnopsa onepauum
Ha MOAYMHEHN KapTW, ako CbLUMTE ca Ounu M3BbPLLEHN C YMUCHI 3a
yBpexaaHe unm HebpexHocT oT ctpaHa Ha KAPTOOBLPXATEN Ha
nogyvMHeHa KapTa. YCrnoBue 3a OCMopBaHETO Ha HepaspelleHu oT
KNMMEHTA onepauuu e npefcrtaesiHe npen baHkata Ha BxogupaHo
konve Ha xanba go komneteHTHUTE oprann (Monvuwms/MpokypaTypa),
¢ kosto KAPTOOBPXXATEJNIAT rm yBegomsiBa 3a HenpaBOMEPHOTO
non3saHe Ha 6aHkoBaTa My kapTa. B cnywain ye npu nogaeaHe Ha
dopmynap 3a ocnopsaHe npen BAHKATA knueHTbT He e nogan
xanba B [lMonuuyusTa/llpokypaTypata, ToW ce 3agbikaBa Jda
npefocTaBy KOMue OT Takasa Xanba 1 BXOASLL, HOMeP KbM Hest B CPOK
oT Tpy paboTHM AHW.

100. baHkaTa ce 3agbikaBa Ada CbAeucTBa 3a paspeluaBaHe Ha
criy4yaute Ha OCMOpPeHW onepauun no ped U B CPOKOBE, CbIMacHO
ycTaHoBeHaTa B cTpaHaTa 6aHkoBa MpakTvka W npasBunata Ha
MexgyHapogHata kapToBa opraHu3aumss Visa Europe. 3a
pesyntatute ot npoepkata BAHKATA ysepgomsBsa KITMEHTA. MNpu
OCHOBATeNIHO OCMopBaHe, CbOTBETHaTa Cyma Ce Bb3CTaHOBsIBA MO
cmeTkata Ha KINMEHTA. B cnydaii 4ye xanbata e HeocHoBaTenHa,
KITMEHTBbT/KAPTOOLPXATENAT  abmxu Takca, cbrnacHo
Tapudarta Ha BaHkaTa. Mo UckaHe  Ha KNUEHTA/
KAPTOOBbPXATENA, BAHKATA vHuuumpa apbutpaxkHa npouenypa
npep Visa/MasterCard 3a paspeluaBaHe Ha OCMOpPBaHO NnaLlaHe, kato
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BCUYKM TaKCU U paéxo,um ca 3a cmeTtka Ha KIIMEHTA. BAHKATA
npeasaputenHo yeegomsisa KIMMEHTA/ KAPTOOBLPXATEJIA 3a
BCWYKM NpeanpuemaHy AenNcTBust, KOUTO Brxa A0BENM A0 3aAbIHKeHNe

3a 3annawaHe Ha OOMbIHUTENHW Takcu W pasxoan  OT
KNUEHTA/KAPTOOBPXATEJIA.
101. BAHKATA He HocuM OTFOBOPHOCT 3a 3arybu Ha

KAPTOLOBbP>XXATENA, npuyMHEHN OT HenpaBOMEpPHO M3Mon3BaHe Ha
KapTata My 3a nnawaHuss npu WHTepHeT Tbprosuu, BCNeacTsue
y3HaBaHe oT TpeTu nuua Ha 3D MNWH. LLletute oT TakmBa TpaH3akumn
ca 3a cmeTka Ha KAPTOObPXATENNA.

102. BAHKATA He HOCv OTFOBOPHOCT 32 AVPEKTHU UIU KOCBEHU 3ary6u
Ha KAPTOLObLPXATEJIA, HeoCbleCTBEHN nnawaHus  wunu
npornycHaTy Nonav, HacTbNunu B pe3ynTaT Ha nonasaHeTo 3D [MWVH,
KaKTo U npu 3noynotpeba ¢ gaHHuM munu 3aryba u gp., HacTbnunu B
pe3ynTaT Ha He,OOPOCBHBECTHOTO CbXPaHEeHUe Ha AaHHW OT CTpaHa Ha
KAPTOOBLPXATENA.

103. KAPTOOBPXATENAT e gnbxeH Aa ce 06bpHe KbM CbOTBETHUS
MHTepHeT Tbprosel 3a paspellaBaHe Ha Bb3HMKHANM Crnopose
OTHOCHO KOHKPETHUTE YCMOBUSI Ha MOKyrKaTa Ha CTOKW W/unu ycnyru,
CPOKOBe 3a AOCTaBKa, LieHWN, rapaHLMOHHW YCINOBWS, 3aCTPaxX0oBK/ 1 Ap.
104. B cnyuan ye KAPTOOBPXATEJTAT BbBeae Tpy nopeaHn mbtu
rpeweH MWH, nsnonssaHeTo Ha AebuTHaTa/kpeauTHaTa KapTta ce
6rnokvpa aBTomaTnyHO. Mpu onuTt 3a nsnonseaHe Ha kaptata Ha ATM
B YyxbuHa cnen Tpu nbTy norpewHo BbBedeH [MNH, kaptata ce
3agbpxa oT 6aHkomaTa. 3a NOBTOPHOTO 1 aKTUBMpaHe/npensgaBaHe
KAPTOOBbPXATEJIAT cnegea ga nogage VickaHe, w3nonsBawnku
ycnyrata NHTepHeT 6aHkmpaHe.

105. 3aseHnte ot KAPTOOBLPXATEJA onepaunn ce nsnbnHasaT
No XPOHOMOTMYHWUSA ped Ha MOCTbNBAHETO MM NPV AOCTaBYMKa Npu
cnaseaHe usmMckBaHusATa Ha rmaea neta ot 3[1YTC un ce ogobpsiear,
camMoO ako ca [0 pa3vepa Ha MNOKPUTMETO MO pasnnawaTtenHara
cMeTka, KbM KOSITO € Mu3fajeHa kaptata M B paMknTe Ha
onpegenexHuTe NMMUTU 3a MOM3BaHETO N. TpaH3akuuMu C kapTaTta He
noanexawin Ha aBTOpM3auusi, € Bb3MOXHO Aa 6baaTt ocbliecTBEHU
6e3 Hammume Ha HeobXogMMOTO MNOKpUTME MO CMmeTkaTta Ha
KAPTOOBLPXATENA. Cymata, Cc KOATO Cce  Hagsuwasa
pasnonaraemata  Hanu4HOCT MO  CMeTKaTa, npefcTaBnsiea
HepaspelleH OBbpApPadT, BbPXY KOMTO Ce HA4YMCNABa NMXBa CbINacHO
TapudaTta Ha BAHKATA.

106. Onepauuute, wusBbpweaHn ot KAPTOOLPXATEJA, ce
aBTOpusnpat/ogobpsisat/ unu otkaseat oT obcnyxsawma BAHKATA
npoLecop KbM MOMEHTa Ha W3BbLPLUBAHETO UM KaTo cymarta Ha
onepauusita ce brnokupa A0 OcCYETOBOAsIBAHE Ha TpaH3akuusta no
cMeTkata M Moxe ga octaHe O6nokmpana po 30  AHw.
KAPTOOBbPXXATEJNAT nma npaso:

- [a ucka KopurupaHe Ha HepaspelleHa WM HETOYHO M3MbIIHEHa
nnaTexHa onepauusi He Mo-KbCHO OT 13 Meceua oOT Aartata Ha
3agbmkaBaHe Ha cmeTkaTta My. MNMpuema ce, ye KAPTOOBbPXXATENAT
€ y3Han 3a HepaspelleHaTa UMM HETOYHO W3MbMHEeHaTa nnaTexHa
onepauusi Ha-KbCHO C Mofly4aBaHeTo Ha uHopmMaumsaTa no un. 57,
an.1 unnyn. 65, an.1 ot 3MYTIC.

- [aucka Bb3CTaHOBSIBaHE Npu ycrosusita v pega Ha un.82 ot 3ryrc
Ha CyMU MO BeYEe U3MbIHEHW U paspeLleHU NnaTexHW onepauuu,
HapeaeHu OT Unun Ypes nony4yartens.

107. Onepaumute C MeXOyHapogoHW AEeOUTHW/KPEAUTHU KapTu ce
M3BbPLUBAT BbB BanyTata Ha cTpaHaTa, B KOSITO Ce U3ron3Ba kapTaTa.
B cnyyar 4ye nnawanusi ype3 MexayHapogHa OaHkoBa kapTa ca
M3BbPLUEHN B YyXOMHa, Npen3yncrnsiBaHeTo Ha BanyTtaTta, B KOSITO e
M3BbPLUEHO NNallaHeTo KbM BanyTaTa Ha pasnnaliatenHara cMeTka,
KbM KOATO € Wu3gafeHa Kaprtata, Ce U3BbplBa MO  KapToB
BanyTeH kypc kynysa/npogaBsa Ha BAHKATA B pgeHsa u 4vaca Ha
obpaboTka Ha TpaH3aKumsTa.

108. TbproeeubT MMa NpaBo Aa noncka NpeactaBsHe Ha AOKYMEHT 3a
camonuyHocT Ha KAPTOOBLPXATEJIA 3a uaeHTudmkaums. [Mpu
M3BbPLUBAHE Ha HSIKOW MrallaHusi Ha CTOKM U YCNyru, nognuchbT Ha
KAPTOLOBLP>XXATENA ce 3ameHsi ¢ 3nckBaHe 3a BbBexaaHe Ha MNMYH
Kon.

vil. UHTEPHET BAHKUPAHE

109. Cuctemara 3a NHTepHeT 6aHkmpaHe Ha BAHKATA - ProB@nking
/mobunHoTo npunoxeHue ProCredit Mobile npegoctasst Ha KITMEHTA
— dhusmyecko/opnanyecko nuue, AoCTbN A0 CMETKUTE MY, OTKPUTU U
nogabpxanu npu BAHKATA 1 Bb3MOXHOCT 3a onepupaHe ¢ Tsx npes
WHTepHeT, cbobpasHO 3asiBeHUTE KbM TaAX noTpebutenu w

3ajafeHnTe M npaea Ha gocTbn.
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110. Cuctemara 3a MiHTepHeT 6aHknpaHe Ha BAHKATA - ProB@nking
npegocTass BbamoxHocT Ha KITMEHTBT ga nonsea cnegHute ycnyru:
MHopmaumoHHu:

+ HaruyHOCT, ABWKEHUS, N3BMIEYEHMS NO CMETKa;

+ MHpopmaums no kpeanTn/ no Aeno3ntHn u FlexSave cmeTku;

- cbobueHust ot BAHKATA. MnatexHu 1 TpaH3aKLMOHHM:

- NpeBOAV B NeBa U YyxaecTpaHHa BanyTa;

- MoKynko-npopaxba Ha BanyTa;

+ BHOCKW MO AeNno3uTeH cenda;

- BHOcka/TerneHe 4pes MHKaco;

+ ycBosiBaHe/noracsiBaHe Ha cymu no kpegutn/PCP, kpeanTHn NMHUAK,
oBbpapad1u; NpenocrassHe/3anBaBaHe/npekpaTsiBaHe Ha NpaBsa:

- yNbIHOMOLWI@BaHe Ha TpeTu nuua Cc npaBa B cuctemaTta Ha
ProB@anking w/vnu 6aHkoBata WHGOPMaLMOHHA cucTeMa, KOeTo
NMbIIHOMOLLHO CbC 3asiBABAaHETO My B cucTtemarta Ha ProB@nking ce
cunTta 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

- ynpaBeneHue Ha nepcoHanHa MHgopMaLmnsa 1 NPOMEHN CBBbP3aHU C
noTpebuTenckusi npodun, CbOTBETHUTE NpaBa, MMMUTK U Ap.

- nopaeaHe Ha nckaHusi 3a N3roTesiHe Ha
yaocToBepeHus/pedepeHunm;

- JJoBepeHu cmeTku“ — egHa unu noseve 6GaHKOBM CMETKM Ha
KOHTpareHTW, nnawaHvsaTa KbM KOUTO Ce WU3BbplIBaT 4pes3
naeHTuduKkaunst 1 oTopmsaums egqUHCTBEHO C noTpebutencko nve n
napona. OnpegensiHeTO Ha edHa CMeTKa KaTo [JOBepuTenHa ce
masbpwea ot TUTYNAPA/motpebuten ¢ nbnHM npaBa uypes
NOTBBPXKAEHVNETO M C YHWKaNHO reHepupaH AvHamuyeH kop (TAH)
usnpawaH 4Ypes SMS cobobleHvne/mpe3 noOTBbPXAEHVWE  OT
cnewumanuanmpaHo npunoxeHve 3a MobUIHM yCTPONCTBA.

CkrntoyBaHe Ha Jorosop:

+ nogaeaHe Ha NCKaHus 3a OTKpVBaHe Ha
pasnnawarenHu/geno3nTHn/FlexSave cmeTku; 3a u3gaBaHe Ha
b6aHKkoBa kapTa; 3a u3gaBaHe 60aHKOBM rapaHuMm wu/vnu  3a

npefocTaBsHe Ha nnatexHa ycnyra w/vnu gp., KOeTo MCKaHe C
M3BbpLUBaHe Ha WcKkaHata ycnyra ce npeBpbliya aBTOMaTUYHO B
CKITIOY€eH [OroBop 3a CbOTBETHATa ycryra.

111. Ycnyrata ProB@nking ce akTvBMpa aBTOMaTU4HO NPy OTKPMBaHe
Ha pasnnawatenHa cmeTka WunuM Npu WU3SBEHO >XenaHwe ot
KNMMEHTA. U B pgBata cnyyasa peructpauusita Ha KIIMEHTA 3a
ycnyrarta ce cuuTa 3a CKIIoYeH A0roBop 1M 06XBalla BCUYKM CMETKU Ha
KNMMEHTA npu BAHKATA. JoctbnbT go ProB@nking ce n3sbpLuBa Ha
WHTeprer  apgpec: https://probanking.procreditbank.bg, KaTo
noTpebuTtenat ce naeHtTMdMUMpa ¢ noTpebutencko nme n napona
n/vnn yHvkanHo reHepupaH gumHamudeH kop (TAH) manpaiwaH uvpes
SMS cbobLeHne /NOTBBbPXAEHME NPe3 Creuanm3vpaHo NpUoxXeHne
3a MobunHu ycTporictBa. 3a mon3sBaHe Ha ycrnyrm B cuctemaTta 3a
WHTepHeT GaHkupaHe ProB@nking KIMEHTBLT agbmku Takcu u
KOMUCWMOHM B pasmep, onpeferneH B Tapudara Ha BAHKATA za
Pusnyeckn/tOpuagmnyecku nuua.

112. MNpwn peructpauus B opuc Ha BAHKATA Bceku notpebuten Ha
ycnyrata noco4ysa noTpebutencko nme 3a AOCTbN U 3aAaBa BanuaeH
eneKkTpoHeH agpec, Ha konTto BAHKATA wu3npalia BpemeHHa napona
3a pgoctbn Ao ProB@nking, kosTo noTpebutens 3agbimxuTENHO
NpOMeHs Mpu NMbpPBOTO CU Bnu3aHe B cuctemata. BAHKATA He Hocu
OTrOBOPHOCT, B Clyyan 4Ye notpebutens He Monyyn umsnpaTteHaTa
napona, Nopaan TEXHUYECKV NPUYMHN U/ HEN3NPaBHOCT, NOPOAEHN
OT 06CTOATENCTBA, KOUTO Ca U3BBH HENHUSI KOHTPOI, KaKTO U B Cryyan
Yye Jpyro nuue uma [AOoCTbN [0 TMOCOYEHUs WMeWnn agpec W
HernpaBOMEpHO Ce BB3MOn3Ba OT WMHOPMauusiTa, A0 KOATO UMa
pocTbn. MNpu oHNaH perucTpaums 3a ycnyrata/nocneasatla npoMsaHa
Ha pervcTpaumoHnu gaHHn, BAHKATA n3npalia nMHK Ha NOCOYeH oT
KNMNEHTA B Jorosopa 3a 6aHkoBM ycryru uMeiin agpec, nocpeacTBom
konto KIMMEHTBT poctbnBa B 3awuTeHa cpefja cuctemarta 3a
WHTepHeT GaHkmpaHe ProB@nking, B koAaTO TOM cam omnpepens
noTpebuTenckoTo cu1 ume 1 napona.

113. 3a non3eaHe Ha ycnyrata MHTepHeT 6aHknpaHe Ha BAHKATA -
ProB@nking BAHKATA npunara npouegypu 3a 3agbnboveHo
yCTaHOBSIBaHe WOEHTUYHOCTTa Ha KIWEeHTa, KOMTO BKMIOYBAT ABa MK
noBeye OT CrieAHNTe He3aBNCUMMN eNEMEHTU: @) 3HaHWe — HeLLLo, KOeTO
camo KnneHTbT 3Hae; 6) nputexaHue — Helwlo, KoeTo camo KnmeHTbT
npuTexasa; B) xapakTepHa 0COBEHOCT — Hello, KOeTo xapakTepuaunpa
KnueHta. 3a non3saHe Ha ycnyrata, BAHKATA noctaBs v cnegHute
MUHUManHM TexHuyeckn uanckeaHmst Ha KIMEHTA: komnioTbpHa
KOHpUrypaums/mobmnHo yCTpoMCTBO C WMHCTanupaHa onepauuoHHa
cuctema, NoO3BOnsiBalla M3MNON3BaHeTO Ha ycnyrata, AOCTbMN A0
WHTepHeT n yeb 6pay3bp. BAHKATA He HOocK OTrOBOpHOCT, B cryyan
ye KIIMEHTBT Hama HeobxooumMuTe NULEH3M 3a Mona3BaHe Ha
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codpTyepHu npoadykTH, Heobxoammu 3a paboTta ¢ MIHTepHeT 6aHKkupaHe
WM He e akTyanuaupan aHTMBMpycHaTa Ccu nporpama wunu
onepauuoHHaTa cu cucTemMa v e cTaHan XepTea Ha mamama u/vunu
XaKepcKu aTaku.
114. BAHKATA wvma npaBo Aa Hanara orpaHuyeHusi no OTHOLIEeHVe
nona3BaHeTo Ha cucTemarta, BKr. Aa 6nokvpa gocTbna Ao Hes u/vnu aa
BbBEeX4a AOMbIHUTENHN U3UCKBAHWA 3@ U3BbPLUBaHe Ha onepauuu,
npovsTtuyally oT AenCTBaLloTO 3akoHogaTtencTtso u/wnu OYITY, BbLB
Bpb3ka C nogabpXaHe Ha HeobxogumaTta CUrypHOCT Ha
MHpopMaLMoHHaTa cucteMa W/vnu Npyu U3BbPLUBAHE Ha TEXHUYECKN
nogobpeHus B NpoaykTa.
115. BAHKATA npepgoctaBs AoCTbN [0 cucTemaTta 3a WHTEpHeT
6aHkvpaHe ProB@anking camo Ha KIIMEHTA/ Ha 3akoHHWTE
npeacrasuteny Ha KITMEHTA unu Ha ynbnHOMOLLEHW OT Hero nuua
ype3 npeactaBeHo B odwmc Ha baHkata wnu peructpupaHo B
cucTemara 3a ViHTepHeT 6aHkmpaHe ProB@anking nbrnHoMoLLHO.
116. KIIMEHTBT wma npaBo Aa w3meHs/ga oTTerns npasa Ha
yNbIIHOMOLLEHUTE nuua/ga ynbnHOMOLLaBa HOBM nvua C npasa 3a
onepupaHe CbC CMeTKWTe, 4Ype3 permctpupaHe Ha CbOTBeTHaTa
npomsiHa B cuctemata 3a WHTepHeT OaHkupaHe ProB@nking u
noTBbPXKAaBaHe Ha NPOMsIHaTa Ype3 YHUKANHO reHepupaH AuHaMn4eH
kopa (TAH) um3npawaH ypes SMS cbobuieHne/ Ypes usnonasaHe Ha
cneumanuavMpaHo MNpunoXeHue 3a MOOUNHM ycTponcTBa / upes
3asiBsiBaHe B MMCMeH BuA B odnc Ha baHkara.
117. 3a Bxopg B cuctemata 3a WMHTepHeT baHkupaHe ProB@nking,
M3BbPLUBAHE Ha MrawaHus uunm 3a 3aseaBaHe Ha 6aHkoBu n/vnu
apyrv yenyru no enektpoHeH nuT, KIIMEHTbT cneasa Aa e 3asbpumn
efHa OT crnegHuUTe perncTpaumm 3a ngeHTubmKaums:
+ 3a nomy4aBaHe Ha YHVKanHoO reHepupaH guHamudeH kog (TAH)
nsnpatyaH ypes SMS cbobLeHue;
+ 3a u3nonsBaHe Ha cneuuanuanpaHo MpUNoXeHWe 3a MOBWUMHU
ycTpowcTBa — B-Trust Mobile
Peructpauusita ce v3sbpluBa Ype3 M3nonsBaHe Ha cucTemarta 3a
WHTepHeT 6aHkupaHe ProB@nking unu no gpyr no3BorfeH OT 3akoHa
Ha4uH. MoBUNHUAT HOMep, Ha KOMTO e ce nonydyaBa TAH upe3 SMS
/koA 3a MOTBbPXAEHME Ha permcTpauus 3a creumanvavpaHoTo
npurnoxeHne 3a MobunHu yctporcTBa ce nocousa ot KIIMEHTA/
ynbrHomMoweHoto nuue. [lpomsHata Ha  MoGUNMHMA  HOMmep
/nocnepdBallo perMcTpupaHe Ha creuvanva3vpaHoTo MpUoXeHve ce
M3BbpWBA MO pefa Ha MbpBOHavanHa perucTpauus. B cnyyan ve
noTpebuTenaT nma pernctpaums 3a crneumanmavpaHoTo MpUnoXeHne
3a MOOMNHM yCTpOWCTBa, 3a aBTopM3auMs W JOMbIHWTENHA
naeHTuukaumsa B cuctemata 3a MiHTepHeT 6aHkmpaHe ProB@nking,
BCAKa Heroea mnocnefsalla pernctpaumus fu4HO KaTo r3N4ecKo
nuue/kato nuue ynpaxHssawo cBobogHa npodecusi/kaTo 3aKoHeH
npeacTaBUTEN Ha IOPUANYECKO NULE/KaTO MbIIHOMOLHKK Wwe 6bae
06Bbp3aHa CbC ChblyecTByBallaTa perucTpauust B CneumanmampaHoTo
npunoxexue 3a Mobunnu yctponctea. BAHKATA cu 3anassa npaBoTo
Aa MpoMeHs cpefcTBata 3a uWAeHTUdMKauus, asTopu3aunst |
KOMOMHauuMsiTa OT TAX, CamO Crnef KaTo MpeaBapuTenHO yBeAOoMM
KINMNEHTA 3a ToBa.
118. BAHKATA He HOCu OTrOBOPHOCT, KOraTo NoTpebutenst He nony4u
nanpateHns SMS, nopagu nunca Ha [OrOBOPHW OTHOLUEHUSI C
MOOUMHMST onepaTop WMWK TEXHUYECKN MPUYMHW, CBbP3aHu, C
MOOWNHWS onepaTop MNW TeXHUYecKUuTe cpefcTBa Ha noTpeburtens
(Hanp. nunca Ha obxBaT, POYMWHI NOKPUTWE, W3KIIOYEH TenedoH K
Ap.) unu ako notpebutensa e npomeHun TenedoHHWS cu Homep, 6e3
na e ysegomun 3a ToBa BAHKATA, kakto B crnyyain Ha 3aryba unu
Kpaxoba.
119. BAHKATA npuema nonoxvTenHarta Banugauus Ha naponara u
Apyrute cpefctBa 3a eNeKTpoHHa uaeHTUdUKauma n asTopu3aums,
npefocTaBeHN Ha MoTpebuTenst 3a [OCTaTbYHO A0Ka3aTencrso 3a
HeroBaTta MOEHTUYHOCT.
120. KJIMEHTBLT, B TOBa 4Mcno noTpedbuTEnW, pasnU4HU OT
KNWUEHTA, oTroBapsT 3a BCWYKM CBOW [OEWCTBUS, W3BBLPLUEHU B
cuctemata WHTepHeT 6aHkupaHe ProB@nking crnen nonyyaBaHe Ha
0OCTbN A0 Hes. Bcuukn  OOKYMEHTU/rpynu  OOKYMEHTW, 3asiBKv
(nckaHus), NnognMcaHn C yHUKarnHo reHepvpaH guHamudeH ko (TAH)
n3npatlaH Ype3 SMS cbobLueHVe/NnoTBbpAEHUN NPe3 creumanv3vpaHo
npunoxeHne 3a MoBUNHW yCTPOWCTBA, Ce nMpuemat 3a noanucaHn ¢
00OVKHOBEH eneKkTpoHeH noanuc no cMucbna Ha yn.13, an.1 ot 3akoHa
3a eneKkTPOHHUTE [OKYMEHTW W eneKTPOHHWUTE YAOCTOBEPUTENHU
yenyru /SBEAQEYY/. BAHKATA u KIIMEHTBT npuemar, 4ye nonaraHusT
oT KIIMEHTA/OT ynbrnHOMOLLEHOTO OT HEF0 TPETO NULIE ENEKTPOHEH
NOAMKC, LLie UMa cunaTa Ha CaMmopbY€eH NOAMNWC B OTHOLLEHUATa MEXAY
TAX, cbrnacHo 4n.13, an. 4 ot 3EAEYY.
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121. MNpu u3nonsBaHe Ha cucTemata 3a WHTepHeT OaHkupaHe
ProB@nking, KIIMEHTBT paBa 6e3ycnoBHOTO cu cbrnacve u
ynbrnHomowasa BAHKATA fa BbBexaa enekTpoHHW CboOLLEeHMs 3a
CbOTBETHUTE MNNATEXHW HapexaaHus B MnaTexHUTe CcucTemu,
CbIMacHO M3NCKBaHMATa Ha 3akoHa 3a nnaTexHuTe ycnyrm wu
nnatexHute cuctemun n Hapen6a Ne 3 Ha BHB 3a ycnosusita n peada
3a U3MbIIHEHWE Ha NNaTEeXHN ornepauunm 1 3a M3norn3sBaHe Ha NrnaTexHu
WHCTPYMEHTW.

122. BAHKATA o6paboTBa nonyyeHWTe [OKYMEHTM MO peaa,
yCrnoBusiTa U CPOKOBETE, OnpeAerieHn B AelcTBaluTe HOpPMaTUBHU
akToBe n HacTosiwmTe OYTTY KaTo M3nNbrHABa HapeXxaaHusi, KoMTo ca
npeacTaBeHn B U3MCKyemara OT 3akoHa hopma 1 CbabpKaHue.

123. BAHKATA He HOCK OTFOBOPHOCT:

+ 3a nocneguumTe, Bb3HUKHANM OT rPeLlHO, HETOYHO W/WMAW HEMbITHO
nogageHo nuuHo B odmc unu upe3 ProB@nking Hapexaane/
/nckaHe/3asBKa;

+ 33 BPeAM M NpOMycHaTW Mon3v B pe3ynTaT Ha HETOYHOCTU unu
rpeLuKky Npu NnpefaBaHeTo Ha UHopmauumsTa, TEXHUYeckn npobnemu,
KaKTo 1 npu popcMakopHu obCcToATeNCTBa;

124. BpemeTo Ha nony4yaBaHe M CbAbPXaHWETO Ha MonyyYeHuTe oT
BAHKATA nnatexHu HapexaaHusi W/unu JOKyMeHTH, ce yCTaHOBsIBa 1
yaocToBepsiBa OT MHopmaumoHHaTa cuctema Ha BAHKATA.

125. lNpu u3BbpLUBaHE Ha OMnepauuu, CBbpP3aHW C MpeBanyTMpaxe,
obmeHa Ha BanyTata Cce M3BbpLUBA MO KypC, CbIMACHO akTyanHus
BanyteH 6GwonetnH Ha BAHKATA, BanugeH 3a geHs M 4aca Ha
nonyyaBsaHe Ha HapeXXa4aHeTo Npu YCIoBKe, Ye He e JOTOBOPEHO APYro
MeXay cTpaHuTe.

126. MonyyeHo nnaTexHo HapexaaHe 3a U3NbiHeHue ¢ 6baeLla aaTa
ce obpaboTBa Ha nocoveHaTa B MnaTeXHUs OOKYMEHT AdaTta Ha
U3MbIHEHWE.

127. BAHKATA moxe ga v3ucka AOMbAHUTENHO NOTBbPXAEHUE Ha
nnaTeXxHo HapexaaHe nHnummnpaxo npes ProB@nking, gopw korarto 1o
€ MoAnMcaHo CbC cpencTso 3a asTtopusauns. BAHKATA cu 3anasea
npaBoTo Aa 3abaBu UNKN OTKaXe U3NbIIHEHWETO Ha npeBoga/uTe, B
criyqan ye He nony4m notebpxaerne ot KIMEHTA wn/vnu korato nma
CbMHEHMe 3a aBTeHTU4YHocTTa Ha HapeawuTensa. BAHKATA He Hocu
OTrOBOPHOCT 3a MpeTbprneHn Bpeaun, B pesyntaT Ha 3abaBa unu
HeunsnbIIHEHVE Ha HapexaaHe.

128. KIIMEHTbT ce cynTa 3a yBeAoOMEH, Ye Mpu pernctpypaHe Ha
HOBa cMmeTka B cuctemata 3a WHTepHeT GaHkupaHe ProB@nking
[OCTbN OO0 HedA nomyvaBaT BCWYKM noTpebuTtenu, cbrmacHo
npefocTaBeHWTe MM npaBa KbM MOMEHTa Ha peructpvpaHe Ha
cmeTkata B ProB@nking.

129. NHdopmauus 3a ABWKEHUE NO CMeTKa, B TOBa YMCINO OTYETU MO
CcMeTKa, ce npenoctaBaT B ProB@nking oT MOMeHTa Ha pernctpupaHe
Ha cboTBETHaTa cMeTka B cucTemata 3a WHTepHeT GaHkupaHe.
OTyetTute nNo cmeTka ca [ocTbNHM Ype3 ProB@nking 3a nepwog,
BKMIOYBALL TeKkywlata W MpeaxogHata KaneHgapHa roguvHa.
[BwxeHne/oTYET NO CMETKa NO 3aKpuTW/ pasnnaljatenHu CMeTKU e
[OCTBMNHA 3a nepuog, oT 1 Mecel, CYMTaHo OT AaTaTta Ha 3akpuBaHe Ha
cMeTkata.

130. KITMEHT BT e anbxeH ga nasu B TaiHa BCUYKW CBOW CPEeACTBa 3a
eNneKTPOHHa MAeHTUMKaUUS B cucTeMaTta 3a MHTEpPHeT GaHkupaHe
ProB@nking, kouto ce nomnseaT camo U M3KMKYUTENHO OT fvuarta ¢
npaBo Ha AOCTbM 0 cMCTemaTa, KaTo Cb3gae YCroBusl, U3KIMYBaLLM
BCsIKakBa BB3MOXHOCT 3a HernpaBOMEpeH [OCTbM OT TPeTu nuua.
PuckbT 1 0TroBOpHOCTTa NpY He onasBaHe TaliHaTa Ha cpeacTeaTa 3a
eneKkTpoHHa wugeHtTudukauus ce Hocu ot KIMMEHTA, nonssawy
ProB@nking.

131. Bceku KITMEHT, B cobcTBEH MHTEpec TpsibBa Aa cna3Ba CTPUKTHO
NpenopbkNTE 3a CUrypHOCT, NyONuMKyBaHW Ha CTpaHuuaTta Ha
ProB@nking u ga npegnpueme oT cBOsi CTpaHa BCUYKM OBEKTUBHO
Bb3MOXHW, B T.M. M TEXHWYECKN NpeanasHn Mepku 3a 3awmTa Ha
U3Mon3BaHUTE OT HEro WAEHTUMUKALMOHHU OaHHW U CUCTEMU 3a
OOCTbN Ha MEpCcoHarHUsi CUM KOMMTbP WM ApYro YCTPOWCTBO,
usnonseaH codpTyep, MEpKM 3a 3alMTa Ha cucTeMuTe, Taka Ye aa ce
usberHat u orpaHu4aT MakCUMarnHO Bb3MOXHUTE PWUCKOBE MNpu
usnonaeaHe Ha VIHTepHeT GaHKkMpaHeTo.

132. lMpu n3rybBaHe, yHULLOXaBaHe UNW OTKpagBaHe Ha MOGUNMHUSA
TenedoH, KbAETO € MHCTaNMpaHo cneuuanu3vpaHoTo NpUoXeHne 3a
MobunHu yctponctea/SIM kapTaTa, YMATO HOMEp Ce M3non3ea 3a
nonyyaBaHe Ha YHWKanHO reHepupaHu AuHamundHu kogose (TAH)
usnpatiaHu ype3 SMS cbobLieHre, KakTo U MpY CbMHEHUE, Ye TPeTo
nuue 61 Morno ga ysHae efgHa MM MoBeYe OT MNepcoHanHuTe
MOEHTUMDUKALMOHHM  XapakTepucTuku (nmotpebutencko wume w/vnu
napona), KIMMEHTBbT/MOTPEBUTENAT e gnbxeH HesabaBHO Aa
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nHopmmpa BAHKATA u pa usmcka OnokvpaHe Ha JocTtbhna Ao
cuctemata. KIMIMEHT bT/NbNHOMOLHUKBT HOCST MbJiHA UMYLLIECTBEHA
OTFOBOPHOCT MNPV HENPaBOMEPHO U3Mon3BaHe Ha MobwureH Homep,
peructpupaH B cuctemata Ha WHTepHeT GaHkvpaHe ProB@nking B
criefHuTe criydaum: npefocTaBsiHe Ha HEBEpPeH MOOUIeH HOMep; He
yBefoMmsiBaHe/HeCcBOEBpPeMEHHO yBefomsiBaHe Ha BAHKATA 3a
npomsiHa Ha MobuneH Homep nunn 3a kpaxxba Ha SIM kapTa, KbM KOSTO
€ Haco4yeH CbOTBETHWUS perucTpupaH B cuctemaTta 3a WHTepHeT
6aHkupaHe ProB@nking mobuneH Homep, KakTo 1 Npu HeENPaBoOMEPHO
oTHemaHe/ 3aryba Ha YCTPOWCTBOTO, Ha KOETO € WHCTanupaHo
cneumnanusnpaHoTo NpUnoXeHue 3a MobunHM ycTponcTea.

133. BAHKATA He HOCK OTrOBOPHOCT, B Cry4yal 4ye B pe3ynTtaT Ha
OenosnpaHo YCTHO WM MWCMEHO HEBSIDHO YyBedoMIeHue 3a
HenpaBoOMepHO nonssaHe Ha ProB@nking ot ctpana Ha KITMEHTA
Unu TpeTu nuua, e npegnpuena HeobxoguMnTe Mepk/ B 3alimTa Ha
KITMEHTA v ToBa e ooBeno Ao HeM3nbfIHEHME Ha NogadeHn OT Hero
HapexgaHus.

134. baHkaTa He OTroBapsi 3a HenpaBOMEPHU OEWCTBUS Ha TpeTu
nvua, M3BbPLUEHU Ype3 usnona3eBaHe Ha cucTemarta 3a WHTepHeT
6aHkupaHe ProB@nking, B peayntat Ha koeTo e yBpeaeH KIIMEHTBT,
B Cnyyan 4e [encTBusita ca OCbLUECTBEHM u4pe3 AOCTbN Ha
HeynbfHOMOLLEHN TNuua [[O  cpeacTBata 3a  eNEeKTPOHHAa
naeHTumkaums (noTpebutencko nve, napona w/vnu
cneunanusnMpaHoTo NpuoxeHne 3a MoOOMNHM ycTpowncTBa uMnn
Mo6unHust TenedoH/SIM kapTaTta). CbxpaHsBaHETO U 3awuTaTta Ha
VHCTPYMEHTUTE 3a MoAanucBaHe (CneuvanunsmpaHo npurnoxeHve 3a
MOBWUMHM  ycTponcTBa wunu mobuneH TenecdoH/SIM kapta) oT
HeoTopM3upaH AOCTbN € 3agbiikeHne Ha knueHta u BAHKATA He
HOCW OTFOBOPHOCT, B Cry4aw Ye Te3n MHCTPYMEHTN ObaaT U3non3saHu
OT TPeTW n1ua B pe3yntaT Ha HEU3MbIIHEHNE Ha TOBA 3ag4blHKEHME.
135. BAHKATA vMa npaBoO BpEMEHHO MK 3a NOCTOsIHHO Aa Aobass
HOBM unu ga OGnokupa CblUeCTBYBalM YyCrnyrM B T.4. M TakuBa
Bb3MNpou3Bexgally npoMeHM B  HOpMatuBHM  aktoBe  6es
npeamsBectme. B cnyyan ye BAHKATA paswwupsiBa obxBaTa Ha
ycnyrute B cuctemara 3a uHtepHet 6aHknpaHe ProB@nking ce cuwnta,
ye KIIMEHTDBT ce e cbrnacun c ToBa, ako 3asiBM MpefocTaBaHe Ha
ycnyrara.

136. BAHKATA wuma npaBo Aa npekpaTV [oCTbNa Ha BCEKM
notpebuten, KOMTO B pamkuTe Ha 6 meceua, cuyMTaHO OT Aarta Ha
peructpaumsi 3a nonssaHe Ha ProB@nking, He e non3ean ycnyraTta.

IX. BUTOBU U DUKCUPAHU NNALLAHUA

137. Ycnyrata 6uTtoBM w/unu ukcupaHuM nnawadus  aasa
Bb3MoXHOCT, BAHKATA pa n3BbpluBa nnallaHusi Ha 3agbiDKeHus 3a
nonasaHu oT KITMEHTA 6uTtoBu ycnyru (enektpoeHeprus, oTonneHue,
cTyaeHa BoAa, TenedoH, 3aAbiMKeHWUss KbM MOOWNHM onepatopu U
ap.), BKI. Aa ocbliecTBsiBa (UKCMPaHW MEePUOAVYHM MnalaHus
(HaeMHW, NN3NHIOBYW, 3acTpaxoBaTeNHW, KPeAUTHW BHOCKU W APYry,
3asiBeHn oT KIIMEHTA) ot nocoyeHa ot KIIMEHTA pasnnawatenHa
cMeTka. YcnyraTta nnawaHe Ha 6uToBu CMETKM KbM JOCTaBYMLIMTE Ha
Tesu ycnyru ce npepoctassa oT baHkaTta no cunarta Ha cnopasymexune
¢ TpeTa cTpaHa (JocTaB4uk), no cunata Ha koeto BAHKATA nonyyasa
MHEOPMALMA OTHOCHO KOHKPETHUSA pa3Mep Ha 3a4bihKeHusTa n cpoka
3a noracsiBaHeToO UM.

138. BAHKATA u3sbpliBa 3asseHute oT KIIMEHTA 6uTtoBu wn/unm
duvKCMpaHn  nnawaHus, Bb3HWKHaNW  cneg  AaTtata  Ha
peructpauusi/akTuBmpaHe Ha ycnyrata npu Ccbobpa3siBaHe Ha
noctaBeHute ot KIIMEHTA numutn. BAHKATA He e cTpaHa B
oTHoweHusTa mexay KIIMEHTA u Tbproseua/goctaByunka Ha 6UToBm
ycrnyru u He OTroBapsi MpuW CMOpPOBE, BBb3HWKHaNWM Mexay
TbproBeua/goctaBumka u KIMEHTA no nosog pa3svepa Ha
3a4bIMKEHNsITa Y ABMKUMOCTTa UM.

139. KJIMEHTBLT ce 3agbmkaBa ga OCUrypsiBa Haru4yHOCT MO
cmeTkaTa cu, JocTaTbyHa 3a MOKPUBaHe Ha 3asiBeHWTe nnallaHus B
T.4. abmkumata Ha BAHKATA, Takca onpegeneHa B gevcrtBaliara
Tapuda, kakto u TakcaTa Ha [locTaBumka, B Cryyaw Yye TakaBa e
npunoxuma. KIIMEHTBT ce 3agbnkasa na  uHdopmupa
csoeBpeMeHHO BAHKATA npu npomsiHa B 3asiBEHUTE OT Hero
napaMeTpu, HeobxoAWMM 3a WHAMBUAyanusvpaHe Ha nnawjaHusaTa
KaTo Hanpumep: aboHaTeH HOMEp; HOMEP Ha CMeTKa Ha KOHTpareHT;
NpoMsiHa B CpOKa 3a U3BbpLUBaHe Ha nnawaHusta u gpyru. BAHKATA,
He HOCU OTrOBOPHOCT 3a W3BbPLUEHO/HE MW3BbLPLUEHO MnalaHe
BCMEACTBME Ha HECBOEBPEMEHHO yBe[OMsiBaHe 3a npomsiHaTta OT
ctpaHa Ha KITMEHTA.

140. KIIMEHTBT moxe fa onpegenu makcumarnHa cyma (nmumunT), Ao
pa3vepa Ha koATO Aa 6bAaT M3BLPLUBAHM 3asiBEHUTE OT HEro
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nnawaxus. MNpu NocTLNMNO McKaHe 3a nralyaHe, KOeTo HaaXBbpns
onpegeneHns nNMMUT, NnawjaHe He ce U3BbpLLUBA, OCBEH B criydauTe
Ha U3PUYHO NUCMEHO cbrnacue oT cTpaHa Ha KITMEHTA genosupaHo
nu4Ho B ocpuc Ha BaHkaTa/mpes cuctemaTta 3a MHTepHeT HBaHkupaHe
Ha baHkata Prob@nking.

141. MNpw n3BbpLUBaHE HA BUTOBU U HMKCUPaHK NaLlaHus, cMeTkaTta
Ha KJIIMEHTA ce 3agbikaBa C pasMmepa Ha npegocTtaBeHata oOT
[octaBunka AbMKUMMa Cyma, KakTo M CbC CbOTBETHUTE ObIDKMMU
TakCU N KOMWCWOHHW, onpepeneHn B Tapudata Ha bankata, B
onpegeneHnss OT CbOTBETHUS [OCTaBYMK BpemMeBU nepuod 3a
nnawjaHe, pecrn. Ha MOCOYEeHWs Madex Ha (PUKCUpPaHO MEepPUOANYHO
nnawaHe. YactmyHu nnawaHus He ce ussbpluBaT. HegoctatbyHata
HanW4yHOCT NO CMeTKaTa, 3asiBeHa 3a U3BbpLUBaHe Ha nnalyaHuaTa, He
BOAW [0 aBTOMATUYHO MNpeKpaTsABaHe MON3BaHeTO Ha ycnyraTta, a
camo A0 He noracsiBaHe Ha CbOTBETHOTO 3aAbIDKEHUE.

X. YBEAOMSABAHE NO ENEKTPOHEH NbT

142. Ycnyrata yBegoMsiBaHe Mo eNeKTPOHeH MbT ce npeanara npu
3aaBaBaHe OT KJIIMEHTA 3a WU3pMYHO MNOCOYEHM OT  Hero
obcTosiTencTBa 4Ype3 wu3fpallaHe Ha KpaTko CboOLUeHVe Mo
eeKTPOHEH MbT Ha MobuneH TenedgoH (SMS) n/unu Ha enekTpoHeH
agpec (e-mail).

143. SMS cbobLeHns, cbabpXxaly nHpopmMaums:

- 3a nony4yeH/n npesog/u no cmeTtka Ha KINMEHT/opuanyecko nuue/
ce usnpawuat BegHbX AHeBHO okono 16.30 4. Ako KITMEHT e nonyunn
noseye oT 1 npeBoa, MHOpPMaLUsTa 3a BCUHKM NPEBOAN Ce n3npatia
¢ 1 SMS cvobuieHue;

- 32 OB/DKUMU MOracuTenHyn BHOCKM MO KpeawTw, OTMycHatn ot
BAHKATA - ce wusnpawart 2 gHvW npean gatata Ha nagex Ha
3agbxkeHneTo. Ako KIMEHT nma noracutenHa BHOCKa No noee4ye ot
eVH J0roBop 3a KpeauT Ha edHa daTa, uHdopmauusaTa 3a BCUHKM
3aabikeHnsa ce nanpawa ¢ 1 SMS cvobuieHne. Ako KpeauTuTe Ha
KNMMEHT ca B pa3nuyHa BanyTa, obWOTO 3agbikeHVe ce m3npaiia
BbB BanyTa eBpoO, KaTo BHOCKWTE B fieBa Ce Npensyncnssar no Kypc
npogasa Ha BAHKATA 3a gataTta Ha n3npaliaHeTo Ha CbobLEeHneTo.
B cnyyan ye pgatata Ha nagex e HepaboteH 3a BAHKATA pew,
cbobLLeHNeTOo ce u3npalla B nocneaHust paboTeH AeH Npeau gatarta
Ha nagexa.

144. BAHKATA/OnepatopbT He HOCAT OTTOBOPHOCT:

- B Cryya Ye Mopagu nvnca Ha [OroBOPHM OTHOLUEHWSI Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUIHUS onepaTop/TEXHNUYECKU NPUYNHM,
CBbp3aHM C ob6cnyxBalwmsa ro mobwneH onepatop wnu npeasug
TEXHWYeCcKNTe CpeAcTBa Ha anapata Ha TUTYNnAps Ha TenedoHHus
HOMep, B TOBa YWCIIO Nurnca Ha 06xBaT, POyMUHI MOKPUTUE, U3KITHOYEH
TenedoH n ap., He 6bae nonyyeHo nsnparteHoTo SMS cbobLeHue.

- B Cnyyan 4e MOOUNHUAT onepaTop/MHTEpHET [AOCTaBYMKLT He
ocurypv npegasaHeTo Ha SMS u/vnu e-mail cboOLEHMETO, KaKTo U B
cnyyawiTte, B KouTo nopaau Hesasucewm ot BAHKATA/Onepatopa
obctoATencTea  (Hanp.  cnMpaHe  Ha  enekTpo3axpaHBaHe,
3emeTpeceHve, 6eacTeus n apyrn copcmaxopHu obctosTencrea),
cbobleHnsTa He Obaatr wusnpaTteHn, CbOTBETHO MOMyYeHun OT
KNMMEHTA. Takcute 3a Beye uU3NpaTeHn CbOOLIEHUS He ce
Bb3CTaHOBSABAT;

- 3a norpeluHo nopgagenu ot KIMEHTA tenedoHHn Homepa, e-mail
agpecu, Homepa Ha 6aHKoBM cMeTKn, GaHKOBM KapTu 1 ap.

145. BAHKATA yabpxa Takca 3a ocurypsiBaHe mMon3BaHeTo Ha
ycnyrata cnyxebHo, B pa3mep cbrnacHo gencTaaiiara v npunoxvma
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawaTtenHa
cMeTkKa, Ha Besiko 20-To YMCo Ha TeKyLmMst Mecel 3a o6Lmst 6porn SMS
CbO6LLEeHNs, n3npateHn kbM TenedoHHus Homep Ha KITMEHTA npes
nepvoga (20-To yncno Ha npeaxodHust mecey Ao 20-To 4ncno Ha
TEKyLLMsl MeceL).

XI. PE[ 3A OCBHLIECTBABAHE HA
KOMYHUKALUUA/SAOBITXKEHUE 3A YBEOOMABAHE

146. OuumanHuaT esuk, nanonasaH ot BAHKATA, e 6vnrapckusT. Mo
uckaHe Ha KJIMEHT u no npeueHka Ha BAHKATA, B oTHOWeHuATa
mexay CTpaHuTe MOXe Aa ce U3Mon3Ba U aHrMUACKA e3uk.

147. BAHKATA wm3npauwa go KITMEHTA Bcuyku nucma, yBeaoMIeHus,
CbOOLLEHUsI, OTYETM NO CMETKM U [OPYrM HEU3PUYHO MOCOYEHU
[OOKYMEHTM Upe3 cuctemata 3a UHTepHeT 6aHkupaHe ProB@nking, Ha
NMOCOYEH OT HEro eneKTPOHEH afpec, agpec 3a KOPEeCMNOHAEHUNS Unu
HOMep Ha MobuneH TenedoH, Npu MOMNoXeHune, Ye UHpopMauuaTa
npeanonara TakaBa Bb3MOXHOCT 3a NpeoCTaBsiHe.

148. KNMMEHTbT e onbXeH CBOEBPEMEHHO U U3PUYHO, MUCMEHO Aa
yBegomn BAHKATA Ha agpeca ” Ha ynpaBneHue/agpeca Ha
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obecnyxsawmsa ro odmc Ha BAHKATA/4pe3 cuctemaTa 3a MHTEPHET
6aHkupaHe ProB@nking, 3a HacTbnNBaHETO Ha NPOMEHU OT 3HAYEHUE
3a JOrOBOPHUTE UM OTHOLLEHMS (B TOBA YNCIO, HO HE CamO: NPOMEHH
B MpaBa 3a onepupaHe CbC CMeTKa, MMe, NMpaBeH cTaTyT, agpec 3a
KopecnoHaeHums/pernctpaums, TenedoH, enekTpoHeH agpec u apyru
obcTosiTencTBa U koopauMHaTth). Besika mpomsiHa MO OTHOLLEHWE Ha
KINMWEHTA vnma gencteue 3a BAHKATA ot gataTa Ha nonyyaBaHe Ha
NUCMEHOTO YBeAOMIIEH/E 3a CbOTBETHATa NPOMSIHA.

149. C n3npalyaHe Ha eneKkTpoHHU cbobuleHnst BAHKATA uma npaso
na ysegomsasa KITMEHTA 3a npomouumun 1 HOBW, NpeanaraHn oT Hes,
npodyktn unu ycnyrn. B cnysan uve KIIMEHTBT He xenae pa
nonyvasa nodoGHM cbobLleHUs ToW credBa fa 3asiBU ToBa Ha
TenedoH: 0700 170 70 unu Ha e-mail:_dpo@ procreditbank.bg.

Xll. NPEAOCTABSAHE, OBPABOTKA HA
NH®OPMALIUA

150. WasnonsBaHeTo Ha npoayktu, npeanaraHu ot BAHKATA, Bkn.
criydaute, npu KOMTO NPeaoCTaBAHETO Ha onpedeneHa ycnyra He
npegnonara cknoyBaHe Ha [loroBop, uM3uckBa uwAeHTUdMKaums
(yctaHoBsIBaHe  Ha  nuyHuTe  AaHHM)  Ha  KIIMEHTA  un
npefcrasnsABaliuTe ronvua.

151. BAHKATA o6pabotBa nuyHute paHHM Ha KIIMEHTA wu
npeacraensABawMTe ro nuua npu cnassaHe Ha Permament EC
2016/679 3a 3awmTa Ha NWYHUTE AaHHW, 3akoHa 3a 3awmuTa Ha
NWYHUTE [daHHM W [encTBaloTo 6bnrapcko 3akoHOAATencTBo.
OnpegeneHa 4acT oT uHdopMauusita Moxe aa 6bae npegoctaBsiHa
oT BAHKATA Ha TpeTu nvua (apxvBupaiiy KOMMNaHuW, KONEeKTOPCKU
dvpmMK, akumoHepu n 3aemopatenu baHkata u Ap.) no cunarta Ha
cknoyveH mexgy BAHKATA v TpeToTo nuue goroBop u/wnu no cunata
Ha 3aKoHOBO OcHoBaHue. Ob6paboTkaTta Ha NWYHWUTE [OaHHU Ha
KIMMEHTA ot ctpaHa Ha BAHKATA ce usBbplBa Ha OCHOBaHue
[06pOBONHOTO MM NpedocTaBsHe OT Heroea CTpaHa. MsknoyeHne ca
criyjauTe, Npy KOMTO C Ornea nNpefoTBpaTaBaHe, pascneasaHe uunm
pa3kpuBaHe Ha M3MaMu, CBbP3aHW C NNaTexHu ycnyru, obpaboTtkaTta
Ha NYHUTE AaHHN MOXe Aa NpoAbImKM Aa ce n3sbplia oT BAHKATA
n 6e3 cbrnacueTo Ha NMUEeTo, YMNTO AaHHK ce obpaboTear.

152. OTKa3bT Ha NULETO BCTHMNBALLO/BCTLNWNO B NPaBOOTHOLLEHWE C
BAHKATA 3a npegocTtaBsiHe Ha NUYHW OAHHK, BKIT. JOKYMEHTU n/vnun
Aeknapaunu, nsucksann ot BAHKATA B n3nbnHeHne Ha HoOpMaT1BHO
YCTaHOBEHW 3a4bIMKEHNS 3a MOEHTUULMPAHETO My/3a U3BBbpPLUBaHE
Ha KOMMeKCcHa MpoBepkKa, MOXe Aa AoBede A0 HEBb3MOXHOCT 3a
Bb3HUKBAHE Ha CbOTBETHOTO MPaBOOTHOLUEHWE W/WMK [O BPEMEHHO
Bb3NPENnATCTBaHe MOM3BAHETO HA MNNaTeXeH WHCTPYMEHT 3a
oTAaneyeH JOCTbN WWUMW A0 HEM3MbIIHEHVE Ha 3asiBeHa nnartexHa
unu gpyra ycnyra .

153. KnueHTbT pfeknapupa, 4e e 3anosHat ¢ [lonuTukata Ha
noseputenHoct Ha [poKpegut BaHk (Bvnrapus) EA[L, uyneto
CbAbpXaHWe My € NofApoOHO PassiCHEHO, KaKTO C Bb3MOXHOCTUTE,
peAa M HadvHa Ha ynpaxHsBaHe Ha nMpaBaTa My 3a 3awumTata Ha
NVYHAUTE AaHHW.

154. KMIMEHTbT e yBeAgoMeH, Ye Npu U3Mon3BaHe Ha MexayHapoaHu
nnaTexHW cMcTeMu, NOCPEeACTBOM KOUTO Ce M3BBPLUBAT NPe3rpaHnNyHm
nnawaHvsi, onepupaHeTo C NMIMYHU AaHHW U3NU3a U3BBH NpeaenuTe
Ha TepuTOpMsATa Ha CTpaHaTta, Npu NMbIIHO CNasBaHe Ha perynauuute
3a 3awmTa Ha nudHuTe AaHHu. MNpeasua dpakta, Ye TpaH3akuuuTe,
ocbuyecTtBsaBaHu Ype3d S.W.L.F.T., ce obpaboTtBaT B MHOPMaLMOHHN
LeHTPOBE, HamMMpaLuy ce He camo Ha TepuTopuaTa Ha EC n EMNO, Ho
n Ha Teputopuata Ha CALL, no cunaTta Ha 3akoHOA4ATENncTBOTO Ha
CALL 3a 6opba c Tepopuama v NPOTUBOAENCTBME Ha M3NUPaAHETO Ha
napv, Joctbn Ao nuyHute aaHHn Ha KITMEHTA/npeacraensaBallo ro
nvue ce NPeaocTaBa U HAa amepyKaHCKUTe BMacTU MO TAXHO MCKaHe,
ocbulecTtBsBaHu Ype3d S.W.LLF.T., ce obpaboTtBaT B MH(OPMaLMOHHM
LEHTpOBE, Hamupaluy ce He camo Ha TeputopusATa Ha EC, HO n Ha
Teputopusita Ha CALL, no cunata Ha 3akoHogaTtencteoTo Ha CALL 3a
6opba c Tepopu3ma ¥ MPOTUBOAEWCTBME HA M3NMPaHeTO Ha napw,
[0CTbN 0 NuyHuUTe AaHHu Ha KIMWEHTA/npeacTaBnsBaLLo ro nvue ce
npeaocTaBs U Ha aMepUKaHCKUTE BNAcTW MO TAXHO UCKaHe.

155. KNIMEHTBT - KAPTOOBPXATEN e nHdpopmupaH, ye BAHKATA
npegocTaBst MHOPMaLUMs 3a Hero, B TOBA YWCIO W HEroBW JTUYHMW
OaHHM 13BbH rpaHuunte Ha EC un EBponelickata WkoHomudecka
O6wwHocT no uckaHe Ha VISA Europe, VISA Inc. unu MOHUTOPUHTOBK
AreHummn 3a uamamm /Fraud Monitoring Agencies/.

3AWLNTA U

XIll. OTTOBOPHOCT
156. BAHKATA He e cTpaHa B oTHoweHusaTa mexay KITMEHTA n Tpetu
nvua, CBbp3aHu C M3Mon3BaHe Ha onpeferneHa nnaTexHa ycnyra unm
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nnaTeXeH MHCTPYMEHT 1 He OTroBaps 3a ka4yecTBaTa Ha npeanaraHuTe
OT TbproBel (TpeTa cTpaHa) ctoku u/mnu ycnyru. BAHKATA Hama
aHraXuWMeHT Aa KoHTponupa obekTa Ha TpaH3akuuuTe, B pesynTaT Ha
KOUTO Ca W3BbPLUEHM MnallaHusi, C U3KIYeHne Ha criydauTte, npu
kouto nopobeH koHTpon e npeasuaeH B [loroBopa mexxay BAHKATA u
KNMMEHTA nnu npomatuya oT 3aKOHOBU U NOA3aKOHOBW aKTOBE.

157. BAHKATA He HOCK OTFOBOPHOCT:

+ 3@ HeocHoOBaTeNleH OTka3 Ha TpPeTu nuua ga npvemart nnawaHus ¢
nebutHa kapTa, nsgageHa ot BAHKATA vnu ako nnaluaHeTo, He MoXe
na 6bae M3BbPLUEHO C KapTaTta Mo TEXHUYECKM KOMYHUKaLMOHHWN 1nmn
OPYrY NPUYnHK, N3BLH KoHTpona Ha BAHKATA,

- 3a 3arybu, HacTbNUNW B pe3ynTaT Ha HapylleHne Ha HerHaTta
OEeNHOCT, AbIhKaLlLo ce Ha (PopCMaxXopHN 06CTOATENCTBA - NPUPOAHMN
ctuxmuu/ gpyrn cbbuTKs, B TOBA YMCIIO HO HE CaMO: CTauku, MbTHU
3a4pbCTBAHNUS UMW AEUCTBUSA HA MECTHU UMK YYXKOECTPaHHU OpraHu,
NPEeKbCBaHWA Ha NUHUKM - TenedOoHHW, WHTEpHeT OGaHKupaHe.
M3kniouBaHeTo Ha OTrOBOPHOCTTa € B Cuna U 3a crnyyauTe, kKorato
nopagu n3BbHpeaHn obctontencrea BAHKATA 1susno unv 4actmyHo
npekpaT¥ MNu orpaHuyn AerHocTTa cu B onpederneHn OHU unun 3a
onpeaeneH Nepuwog;

.+ 32 WeTU Wunu HeraTMBHW MOCNEAWLMN, HACTLNWUNKW B pe3ynTaTt Ha
3abaBsiHe u/unwu 3aryba npy NpeHoc Ha CbobLLEeHNSI/MMCMa/gOKYMEHTH,
OCBEH KOraTo LUeTVUTe ca HacTbMNWM MO HelHa BUHA,

+ 3@ HEW3NbITHEHVWETO WM HETOYHOTO U3NbMHEHVWE Ha NnnaTexHa
onepaums NpyM HETOYHOCT UMM TEXHUYECKA rPeLlka Ha NOCOYeHUst OT
KNWEHTA B nnaTexHoTo HapexaaHe IBAN wnu apyr ngeHtudukaTop
OTHOCHO CMeTKaTa Ha noryJatens;

- Bcnyyan vye KIIMEHT BT HaAMa HeobxoguMuTe NULIEH3N 3a NnonasaHe
Ha Opyrm codTyepHM npodyktn, Heobxogumu 3a pabota c
€NEeKTPOHHUTE KaHanmu (MHTepHeT M MobunHo 6GaHkupaHe). ToBa
BKIMOYBA U criyyanTe, npyu Kouto KnueHTbT n3nonaea HenuueH3anpaH
codpTyep, Tbii KaTto TOBa Cb3fdaBa NpeanocTaBka 3a 3apas3siBaHe Ha
KOMMIOTBPHOTO My MnuK Apyro obopyaBaHe CbC 3rnoBpeaeH copTyep
Unu Kop;

- B cnydyan 4ve KIIMEHTBT He cnasea 3agbrkeHusTa cw,
npousTMYaly OT M3MON3BaHETO Ha WHCTPYMEHTW 3a oTAaneyeH
[OCTbN, BKMN. GAMTENHOCT OTHOCHO (PULLMHI aTaku, onasBaHe Ha
nepcoHnduumpawmte gaHHm kato MWH, naponn, TAH, CMC c
efHOKpaTHa napona W USAMOCTHO HENpaBuIIHO W3MON3BaHe Ha
WHCTPYMEHTW 3a oTAarneveH JoCTbI;

158. B cnyyan Ha yHuwoxaBaHe, wu3rybBaHe, kpaxba, rpabex,
nognpassiHe UMW M3MNOn3BaHe Ha KapTa no ApYr HENMPaBOMEPEH HauuH,
KakTo ¥ npu 3agbpxaHe Ha pJebutHaTa kapTa B TepMUHarnHo
yctponcteo (ATM), KAPTOOBLPXXATENAT e gnbxeH He3abaBHO Aa
yBegomn BAHKATA Ha TenedoH: 0700 170 70/o6cnyxBaiyms
BAHKATA Onepatop (BOPUKA) wnu pa nogage nucMeHo
yBefgomneHue B oduc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
B cnyyai ye yBegomsiBaHETO € N3BBbPLLEHO MO TenedoHa, To Tpabea
na 6bae notebpaeHo ot KIMEHTA nucmeHo B cpok oT 24 yaca, Ho He
Nno-KkbCHO OT ABa paboTHu AHN. BAHKATA He HOcu OTroBOpHOCT 3a
Bpeau, 3arybu unu nponycHatu nonsv, Bb3HUKHaNM B pe3ynTtaT Ha
GnokupoBkaTa, B crny4ya 4Ye ce ycTaHOBW, 4e OnokupoBkaTa e
HanpaBeHa B pe3ynTaT Ha HENpaBWIHO ModafeHa yBegoMIeHue 3a
nsrybeaHe, kpaxba, rpabex, HenpaBOMEepPHO OTHEMAaHe.

159. BAHKATA He HOCK OTFrOBOPHOCT 3a BpeauTe, HacTbnNunu B
pe3ynTaT Ha MPOTUBONPaBHO U3MNON3BaHe Ha kapTaTa, B criydaute, npu
KOUTO AOGPOCHBECTHO € M3NbIIHUNA HapexAaHe 3a U3BbpLUBaHe Ha
onepauuuv, Npeau nomnyvyaBaHe Ha yBe4OMIEHMETO 3a YHULLIOXaBaHe,
usrybsaHe, kpaxba, nognpaBsHe WNU U3Non3BaHe Mo  Apyr
HenpaBOMEpPEeH Ha4YMH Ha kapTaTa, C U3KMKYeHue Ha criydaute Ha
u3rnons3BaHe Ha KapTata Mpu ycrnoBusiTa Ha ymucbn unu rpyba
HeBPEXHOCT OT CTpaHa Ha ONpPaBOMOLLEHUS 1 OAbpXKaTen.

160. BAHKATA uma npaBo Aa 6nokupa nonsBaHeTO Ha nnaTexeH
WHCTPYMEHT:

- B CryyauTe, Npy KOUTO Ce HapyllaBaT WU3NCKBAHUSITA Ha 3aKOHa,
O6wmte ycnoBM 3a MoOn3BaHe Ha KOHKpeTHaTa ycnyra unu
3acTpallaBalliM  CUTypHOCTTa Ha  cucTemarta, ocurypsisawia
npefocTaBsHETO ;

+ N0 0BEeKTUBHM MPUYMNHU, CBBP3AHU C OCUTypsiBaHe CUTypHOCTTa Ha
WHCTPYMEHTa U MHpopMaLmsTa, KOSTO CbAbpXa, NPU CbMHEHWE 3a
HepaspelleHa ynotpeba wunu ynotpeba c uen u3Mama, 3a KOeTo
yBegomsaBa KIMEHTA upes cuctemata Ha uHTepHeT OaHkupaHe
ProB@nking.

- NpU HEBb3MOXHOCT f[a Ce 3aBbpluM WMM  akTyanusupa
KOMMIeKCHaTa MpoBepka Ha KIWeHTa, BKM. B ClyyauTe, B KOUTO
KMWEHTLT OTKa3Ba CbOEWCTBUE UMM HE MOXE [a Ce OCbLLECTBM
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KOHTaKT C Hero 3a uenute Ha uaeHTuduKaumsita My, M3ACHABaHe
npovsxofa Ha cpefcrtsara, NpefocTaBsHe Ha UHpopmauWs 3a Lenure
Ha aBTOMaTM4HMS 0OMeH B obnactTa Ha AaHbyHOTO obnaraHe 1 3a
LenuTe Ha NpeBeHLMs U3NMpaHeTo Ha napwu.

161. KINMNEHT, kointo e KAPTOOBbPXATES Ha nebutHa kapTta Visa,
Mma npaBo Aa nogage nvucmeHo Bb3paxeHne B BAHKATA 3a
M3NbMHEHWE Ha HepaspelueHa WNM HETOYHO M3MbMHeHa mnaTexHa
onepauusi, HenpaBWUIIHO CbOpPaHU TakCM U KOMWCUOHM, He3abaBHO
cred y3HaBaHe 3a CbOTBeTHaTa onepauus 4Ypes cuctemata Ha
nHTepHeT baHkupaHe ProB@nking, HO He MO-KbCHO OT TpW OHW crieq
nonyvasaHeto My. HenopgasaHneTto oT cTpaHa Ha KIIMEHTA Ha
NMUCMEHO Bb3paxeHne B onpeaeneHnTe no-rope cpokose ce npuema
3a MbM4anuMeBo ofobpeHne U cbrnacue C M3BbPLUEHWUTE MNMaTexHW
onepauuy 1 NonyvyeHnTe NnaTexHn yenyru.

162. BAHKATA He u3BbpluBa KOpUrMpaLLUM NnaTexHu onepauuv B
cnyvaute, npu kouTto KIIMEHTBT e 6un B 06eKTMBHa HEBBH3MOXHOCT
Aa nonyyn oT4eT Mo CMeTKa, ako e 3asBuN Nory4YaBaHeTo My ,Mnpu
nouckeaHe", HO OT 3aAbiMKaBaHe Ha CMeTKaTa My ca U3TEKNK noseye
OT TPUHapeceT mecela.

163. B cnyyan, ye KAPTOOBLPXATENAT >xenae pa ocnopu
M3BbPLUBAHETO HA HepaspeLleHW OT Hero MnaTexHu onepauuu, Ton
cnepgsa fda nogape xanba Ao KomneTeHTHWTe opranun (Monuvums/
MpokypaTtypa), C KOSITO Aa yBeAOMM 3a HENMPaBOMEPHOTO MON3BaHe Ha
baHkoBaTa My kapTta. Konme ot anbata, C BXOAsl, HOMep Ha
KOMMeTeHTHUS opraH, ce npegoctassa B BAHKATA. B cnyyan ye npu
nopgasaHe Ha copmynsp 3a ocnopsaHe nped BAHKATA, KIMEHTbT
He e nogan xanba B MonuunaTal/llpokypaTypaTa, TON ce 3agbikaBa
Aa npefgocTaBy Konve OT Takaea xanba v BXxogslly HoMep KbM Hes B
CPOK OT Tpy paboTHM AHW.

164. BAHKATA ce 3agbikaBa ga CbAeWCcTBa 3a paspellaBaHe Ha
cnyyauTe Ha OCMOpeHW onepauun, No ped WU B CPOKOBE, CbIMacHO
ycTaHOBeHaTta B CTpaHata HOPMaTVMBHU W3WNCKBaHus, OGaHkoBa
npakTvka » npasunaTta Ha MexayHapogHuTe KapTOBM OpraHv3auuv
Visa/Mastercard (korato TOBa € MpUMOXWMO), KaTo YyBedoMsiBa
KNWEHTA 3a pesyntatute oT npoBepkata. [lpu ocnopeHo oOT
KAPTOLOBbPXATEJIA nnawaHe, no HeroBa uHnumatnea, BAHKATA
MOXe Aa uMHUuMmMpa apbuTpaxHa npouenypa npen Visa/Mastercard
KaTo BCUYKM Takcu 1 pa3xoam ca 3a cmetka Ha KAPTOObPXXATENA.
BAHKATA yesepomsasa KAPTOOBLPXATENA 3a gewctBusita, KOUTO
npeacton pa 6vbaat npegnpuetv u kouto Ouxa posenu Ao
3adb/DKeHVe 3a 3annaiwjaHe Ha AOMbIHWUTENHW Takeu U pasxoan ot
Herosa cTpaHa. Crieq n3sbpLluBaHe Ha nposepka BAHKATA kopurupa
/oTka3Ba [fa KopurMpa HepaspelleHa WM HETOYHO W3MbIIHEHa
nnaTtexHa onepauus n ysegomsasa KITMEHTA B cegemaHeBeH cpok oT
norny4aBaHe Ha Bb3paxeHneTo. B cnyvanTe, npu kouTto € Heobxoammo
cbbupaHe Ha nHdopmaumsa oT Apyrn 6aHku, KapToBW onepaTopu unu
TpeT nuua/MHcTUTyumn, baHkata yBefomsiBa KnMeHTa 3a Cpoka, B
KOWTO Le npepocTtaBu OTroBop. [pn HeoCHoBaTernHO Bb3paxeHue,
KNMMEHTDBT Abmku Takca, CbriacHo AewcTBaliata U npurnoxuma
Tapuda Ha BAHKATA.

165. BAHKATA HOCu OTroBOPHOCT 3a HebnaronpusaTHUTE nocneanuy,
HacTbLNUNW B pe3ynTaT Ha HETOYHO U3MbIIHEHWE OT HelHa cTpaHa Ha
genoavpanu ot KINMEHTA nnatexHu HapexaaHus ¢ BAPHO U KOPEKTHO
nonbIIHeHO cbabpxaHue. B Tosn cnyyan BAHKATA Bb3cTaHoBSIBa Ha
KINMWUEHTA cymata Ha HeTOYHO M3BbpLUEHaTa nnaTexHa onepauus o
cnepgalysa paboTeH AeH, CHMTaHO OT AEHs Ha YBEAOMSABAHETO W Unu
[EeHs, B KOWTO € KOHCTaTuMparna rpelukata, 4pes VHWLuMpaHe Ha
Kopurupaly, npeBod [0 [OCTaBuMka Ha NnaTtexHu ycnyrm Ha
nonyyarens.

166. BAHKATA vnma npaBo ga 6nokupa cyma oo pa3Mmepa Ha cymarta
no ocrnopeHa onepauus no Bcu4ku cMeTkn Ha KIMEHTA, nogabpxaHu
npv Hesl 1 Aa a1 cbbepe cnyxebHo 6e3 cbaebHa Hameca, B criyvai ye
npouegypata no un. 78 ot 3MYNC yctaHOBM aBTEHTUYHOCTTa U
TOYHOTO U3MbIHEHWEe Ha onepauusTa. 3a 6nokvupaHe Ha cymaTa u
eBeHTyanHoTo 1 yabpxaHe KIIMEHTDbBT, BCTbnBanku B OOrOBOPHU
oTHoweHns ¢ BAHKATA un npuemaHe Ha HacTosLLmMTe yCroBusi, AaBa
N3PUYHOTO CM Cbrnacue.

167. KNMMEHTBT noHacs 3arybute, HacTbNuUnNu B pe3ynTaT Ha BCUYKU
HepaspelleHn MnaTeXxHW onepauuun, W3BbPLUEHN MOCPenCTBOM
n3nonssaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH
nnaTtexeH WHCTPYMEHT, He3aBMCMMO OT pa3vepa WM, Korato
KNMMEHTDBT e pgevictBan ypes namama u/vnm rpydba HebpexHocT n/unm
aKko M3BbPLUBAHETO UM € B pe3ynTaT Ha Hecnas3BaHe OT CTpaHa Ha
KNMMEHTA Ha wHCTpykuuMTEe 3a 3anasBaHe W 3awuTta  Ha

nepcoHanHuTe 3alnUTHN XapakTepUCTUKN Ha NNaTexXHNA UHCTPYMEHT,
BKMO4YUTESNTHO 3anucBaHe Ha KakeaTto U Oa e MH(bOpMaLI,MSI 3a Te3n
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XapaKTePUCTUKM BBbPXY MNaTEXHUS MHCTPYMEHT M CbXpaHsiBaHe Ha
TakaBa WHGOPMauUus 3aefHO C MNATEXHUS WHCTPYMEHT, KakTo U
npegocTaBsiHe Ha AaHHW OT NNaTeXHUs MHCTPYMEHT Ype3 OTroBapsiHe
Ha email, SMS, TenecoHeH pa3roBop MHULUMPAHW OT TPETU CTPaHMW.
168. KIIMEHTBT noHacs 3arybute, HaCTbNUMM B pe3ynTaT Ha BCUYKN
HepaspelleHn nnaTexHu onepauuu, W3BbPLUIEHW MNOCpPeacTBOM
usnonseaHe Ha Wu3rybeH, OTKpagHaT WU HE3aKOHHO MNPUCBOEH
nnatexeH MHCTPYMEHT B pa3mep He no-ronsam ot 100 (cTo) neea, ako
ca pesynTaT Ha M3Mama, pecn. Heu3nbiiHEHVWE Ha 3adbllKeHue,
npegcrtaensaBalwo aevicteue/b6esgernictene ot ctpaHa Ha KITMEHTA,
CBbP3aHO C U3MNOM3BaHe Ha MNaTeXHUst UHCTPYMEHT:

- nmnca Ha peructpaums 3a SMS - u3BecTABaHe OTHOCHO
U3BbPLUEHUTE TpaH3akuMum C kapTaTa, B TOBa 4MCNO OTKa3 3a
perucTpauus;

- nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;
HeyBegomsBaHe Ha BAHKATA B cpok fo 1 yac ot nonyyaBaHe Ha SMS
3a M3BbpLUEHA HepaspelleHa TpaH3akuusa ¢ kapTata. B cnyyan ve
U3BECTSIBAHETO € W3BBLPLUEHO Npe3 HoLTa, 3a NPUMEMIMB CPOK 3a
yBegomsBaHe ot ctpaHa Ha KITMEHTA ce npuema Bpemeto o 9.00 u.
CYTPUHTa;

-+ He yBegomsaBaHe Ha BAHKATA B npeasuaeHvTe CpokoBe, B Criydaw
Ha uarybsaHe, kpaxba, npucBosiBaHe, HepaspelleHa ynoTtpeba Ha
NNaTexXHWUs MHCTPYMEHT.

Xlv. TNPEKPATABAHE HA JOrOBOPHU OTHOLUEHUA

169. KIIMEHTbT nma npaBo Aa npekpaTi 4OrOBOPHUTE CY OTHOLLEHUS
¢ BAHKATA egHocTpaHHO, MO BCAKO BpeMe, C €AHOMECEYHO MUCMEHO
npeavsBecTue, [Aeno3vpaHo nuyHo B odmuc Ha GaHkaTa/upes
cucTemara 3a UHTepHeT GaHkupaHe Ha knueHTa ProB@nking ocseH,
ako He e goroBopeHo Apyro. CbC 3akprBaHe Ha cMeTKaTa, U3BbpLUEHO
He no-kbcHo oT 30 aHu oT nony4vaBaHe Ha ICKAHETO, noroBopbT ce
cyMTa 3a NpekpaTeH No B3avMHO CbINacue Ha CTpaHuTe.

170. BAHKATA vma npaBo fa npekpaTv JOrOBOPHUTE CU OTHOLLEHUS
¢ KIIMEHTA kaTto 3akpue Bcska OTKpuTa M nogabpXKaHa npu Hes
cMeTka u/vnu npeycTaHoBM Bb3MOXHOCTTa Ha KnueHta ga nonsea
CbMbTCTBALLMTE S NPOAYKTU KaTo AebnTHa kapTa Ypes cryxebHoTo 1
neaktusupane n/vnu MiHtepHeTt 6aHkupaHe, B cnegHuTe crnyyau:

1. Crief u3TmyaHe Ha cpoka, 3a KOWTO e OTKpuTa cmeTKaTa;

2. €QHOCTPaHHO, C [BYMECEYHO npeausBecTve, MybnukyBaHo B
cucTemarta 3a MHTEpHeT BaHkunpaHe Ha knveHTa ProB@nking.

3. €AHOCTpaHHO, 6e3 NucMeHo NpeaunsBecTue oT cTpaHa Ha BAHKATA
B CNefHWTe criyqaum:

- HeaKTMBHa CMeTKa, 3a KakBaTo ce npuemMa cMeTka, Mo KOSTO He ca
Hanuue U3UCKBaHWATa 3a NoaabpXaHe Ha MWHMMAIHO cango wu/wmm
U3BbPLUBAHE Ha onpeaeneH 6pon TpaHsakumm, nocovexmn B Tapudarta
Ha BAHKATA, c usknouveHMe Ha CMETKM, obcnyxsaly KpeauTHO
NPaBOOTHOLLEHNE, KaKTO M pasnnawjatesiHn CMEeTKM MpU HanuyHu
[,eno3NTHU/CNECTOBHU CMETKM;

. pasnnaiatenHa cMeTKa, Mo KOSITO HsMa OBWXEHWe 3a nepuog ot
OBaHageceT meceLa;

- pasnnawarenHa cmetka Ha KIIMEHT, kovito e B HepaspelueH
oBbpApadT OT TAKCU U KOMUCUOHW ABa NocriefoBaTeNnHN Meceua;

- [0eno3uTHa/ crnecToBHa CMeETKa, MO KOATO HanuyHoCTTa NagHe noj
MUHUManHo yctaHoBeHaTa oT BAHKATA 3a cbOTBETHUSA BUA CMETKa;
- pasnnaljatenHa/oeno3uTHa/CnecToBHa  CMETKa C  HamnoxeH
M3MbIHUTENEH 3anop, KOSITO Cnefd W3NbiiHEHWE Ha 3arnopHOTO
CcbobLLeHne ocTaHe C HyneBO canfo, Wunm no KoATo Mma u3fgaaeHo
paspeLlleHne 3a BPEMEHHO pasnopexgaHe CbC CyMWU C U3TUYaHe Ha
cpoka no 1.14 ot OYIY;

- PasnnawartenHa/cnectoBHa cmeTtkata Ha KIIMEHT, koato e
paskpuTa no cunarta Ha JOoroBop, CKIOYEH Npu ycroBusiTa Ha 3akoHa
3a npefocTaBsHe Ha (PMHAHCOBW YCryrM OT pasCTosiHME U 3a KOATO
UMa faHHN 3a 060CHOBaHN CbMHEHUSI OTHOCHO 3aKOHHMWS XapakTep u
uenuTe, 3a KouTo We 6bae n3non3saHa cmeTkaTta.

4. CMeTKaTa e CBbp3aHa MO KaKbBTO M [a € HayuH C OEeWHOCTU C
BMPTYarnHu BanyT1 u/vnu eQHOCTPaHHO C MMCMEHO NpeansBecTme, CbC
CpOK Ha npegusBecTeTto no npeueHka Ha BAHKATA: npu
Heu3nbIHEHWe Ha 3aabimkeHus oT cTpaHa Ha KITMEHTA, B ToBa 4ncno
noBedeHne Ha NOCNeAHNS, N3NU3aLlo U3BbLH NpeaenvTe Ha fobpute
HpaBU W/UNM U3BbLPLUBAHE Ha TPaH3aKUWW, MpU KOMUTO ce mopaxaa
CbMHEHME OTHOCHO 3aKOHHMWSI XapakTep W LenTa Ha oTaenHa u/vnm
rpyna TpaH3akuuu, pecrn. ca Hanuue AaHHW, Ha 6asa Ha KOoUTo Moxe
Oa ce HanpaBu 06OCHOBaH M3BOA OTHOCHO He3akoHOCbobpasHocTTa
Ha oTAenHa unu nopeauua ot TpaH3akumn. BAHKATA He e anbxHa ga
MOTMBUPA PELLEHNETO CU 3a NpeKpaTABaHe;

s. ycnyrata npegoctaBeH/Hu [OC TepmuHan/u ot bBaHkata Ha
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KnuneHTta moxe aa 6bae npekpaTteHa:

* M0 B3aMMHO CbrTlacue Ha CTpaHuTe;

* Yypes3 eqHOCTPaHHO 7 - AHEBHO MUCMEHO Npeans3BecTne, OTNpPaBeHo
00 gpyraTta cTpaHa no AoroBopa;

* egHocTpaHHO 6e3 npean3BecTie, NpyY CbMHEHUs 3a U3Non3BaHe Ha
ycnyraTa B HapyLleHWe Ha 3aKOHOBU U3NCKBaHWS, KakTo 1 koraTo 6bae
yBeOMEHa WM UMa OCHOBATENMHO CbMHEHME, Ye cMeTka u/wnm
WHCTPYMEHT 3a OTAaneyeH AOCTbN Ca W3MON3BaHW 3a [EeriHOCTH,
BKMOYEHN B 3abpaHutenHusi cnucbk Ha BAHKATA, kakto u 3a
HE3aKOHHM LEnu, BKI. U3NMpaHe Ha napu, Kakto U B cryyauTe Ha
HanoXeHu caHkumm cnpsamo KnvenTa.

6. [1pn npekpartaBaHe Ha ycnyrata npegoctaseHn/Hu [NOC TepmuHan/u,
BaHkaTa nma npaBo ga 6nokupa no cmetkata Ha KnveHTa 3a cpok Ao
4 meceua cyma B pasmep o 50% OT cpefHo-MeceuHusT obopoT 3a
nocnegHute 4 meceua.

171.MNMpeaunssecTMeTo 3a npekpaTsBaHe, B cryyauTte, Npu KOMTO e
npeasuaeHo Takosa, ce npegoctass ot BAHKATA Ha KITMEHTA Ha
ObnAroTpaeH Hocuten no cmucbna Ha §1, 1.8 ot AP Ha 3MMYTC vnu Ha
xapTueH Hocuten. BAHKATA He e anbXHa ga MOTUBMpa peLleHneTo
Cu 3a npekpaTtsaBaHe.

172. B cnyyan 4e npekpartaBaHeTo e no uHuumatusa Ha BAHKATA u
no cMeTKaTa UMa Hanu4Ho cango, 3a Aa ce ocBo6OAM OT OTTOBOPHOCT,
BAHKATA yBepomsaBa KITMEHTA nucmeHo unm 4pes apyr AbnrotpaeH
HocuTen no cmucbna Ha §1, 1.8 ot [P Ha 3IYTC un npexsbpns
HanuyHaTa cyma no cmeTka npu 6aHka, nocoveHa ot KIMEHTA, cnen
yAbPpXaHe Ha BCUYKN ABbIDKMMUW Takcu u/vnu pasHocku. B cnyyan ye
KINMEHTBT He nocoun ppyra 6Gavka, BAHKATA npexsbpns
HanWMYHOTO cango No cMeTkaTa BbB BpeMeHHa 1 6e3nuxeseHa cMeTka.
Cnep n3tnyaHe Ha [iBe KaneHaapHW roavHn OT 3aKkpuBaHe Ha CMeTKa,
BAHKATA yaobpxa Takca 3a CbXpaHsaBaHe Ha cpefcTBata no
3akputata cMeTKa cbrnacHo Tapudata Ha BAHKATA.

173. C HacTbnBaHe Ha HSKOE OT YCroBMATa 3a NpekpaTsiBaHe,
nocoyeHn B ckntodeHns ¢ BAHKATA [orosop, nocnegHata 6rnokvpa
non3BaHeTo Ha kapTaTta, KaTo OCYeToBOAsiIBA MO CMeTKaTa BCUYKM
onepauuu, U3BbpLLEHN C KapTaTa.

174. [orosopHute oTHoweHus mexay BAHKATA n KIIMEHTA 3a
npegocTaBsiHe Ha ycnyrata ViHTepHeT 6aHkupaHe ProB@nking, morat
Aa 6baar npekpateHn nMpu  3anoyBaHe Ha Mpoueaypyu Mo
HECBHCTOATENHOCT UMW NMMKBMAALMSA Ha HAKOSI OT CTPaHUTe.

175. lMpekpaTaBaHeTO Ha JOroBOPHUTE OTHOLLEHWUS HEe ocBObOXaaBa
CTPaHWTe OT U3MbIIHEHVE HA 3a4bIMKEHUSITA UM, Bb3HUKHanNM npeau
npekpaTsBaHeTo.

XV. NPABO HA OTKA3

176. KnueHT, B ka4yecTBOTO cu Ha [lloTpebuten, nma npaBo ga ce
OTKake OT CKIOYeHWsI [JOroBOp OT pa3cTosiHne, 6e3 ga Abiku
obesLeTeHre unu HeycTovka n 6e3 fa nocoysa NpUYMHA, B CPOK A0
14 gHW, cuMTaHO OT gaTaTa Ha CKIYBaHE Ha A0roBopa, kaTto npeawu
13TU4aHeTo My yBegomu nucMmeHo baHkaTa. Cnef n3tnuyaHe Ha cpoka,
ToW Trybm BB3MOXHOCTTA fa Hanpasu ToBa. HesaBucumo oOT
yrpaXkHABaHETO Ha MPaBOTO Ha OTKa3 OT M3MbIIHEHME HA 3asiBeHaTa
ycnyra, 3annaTeHuTe 0 MOMEHTa TakCcy He noanexar Ha BpblUaHe Ha
KnueHTta, kato B 7-4HEBeH CpOK TOW 3annawa v [elCTBUTENHO
npegoctaBeHnTe OMHAHCOBK YCNyru Mo A4OoroBopa.

B cnyyann ye KnueHTbT noTpebuten ynpaxHu NpaBoTo CU Ha OTKa3 oT
CKIMOYEHUs1 JOroBOp 3a MpegocTaBsHE Ha (PUHAHCOBWM ycryru oT
pascTosiHMe B CPOK, Cref 3anoyHano M3MbiHEeHne no Jorosopa u no
oTkpuTaTa 6aHkoBa CMeTKa MMa HanWyHU CyMU, TOW € OTbXEH 3aeHO
C yBEJOMIIEHMETO 3a 0Tka3a cu Aa nogaae Ao baHkata 3asBneHue 3a
3aKpvBaHe Ha CMeTKa, B KOeTO [Aa nocouu apyra 6aHkoBa cmeTka, no
KosITO Aa My 6bae NpeBeaAeHa HanMYHoCTTa No cMeTkaTta. B cnyvan ue
KnuneHTbT MMa obmkuMu 1 HennateHu 6aHkoBu Takcu, baHkaTta uma
npaBo 4a M3BbPLUM MpuUxBallaHe Ha AbKMMaTa cyma C HanudHaTa
TakaBa Mo cMeTkaTa [0 pa3Mepa Ha AbMkuMaTta, a ocTaTbKbT Aa
npesefe no nocoveHaTa oT Hero 6aHkoBa cMeTka.

XVI. 3BAKNMIOYUTENHU PA3NOPELQBU
177. HepasgenHa yacT oT HacToswwute Obwum ycnosusi ca Tapudara
Ha BAHKATA, JlnuxeeHns wn BanytHua OtonetmH u crneumduyHuTe
ycnosusi, npunaraHn ot BAHKATA, 3a otgenHu npogyktu U BuaoBe
nnaTexHW onepauuu, B TOBa YWUCNO akTyarHUTe pefakumum Ha
crnegHute OokymeHTu: EpHooGpasHuTe npaBuna u obuyau  3a

[OKyMeHTapHuUTe akpeautueu; EnHoobpasHuTe npaBuna 3a MHkacara;
178. EnHoobpasHuTe npaBuna 3a rapaHuuvTe, nNnaTvMMu Ha MbpBO
novickBaHe, n3gapeHun ot MexayHapoaHaTta Tbproscka kamapa (MTK);
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179. 3a HeuspuyHo yroBopeHoTo B [loroBopa, HactoswmTte OO
ycnosusi, Tapudata Ha BAHKATA, JluxseHusi u BanytHusa 6ronetuH un
NpunoXvMmTe cneuuduyHn ycroBusl, ce mnpunara OencTBawoTo
6bnrapcko 3akoHogaTencTso. [pu NnpoTuBopeyne Mexay TekcToBeTe
Ha ckntoyeH [loroBop 3a CbOTBETHA MnaTexHa ycrnyra u HacToswute
OYIY w/vnn Tapuda ce npunara n3apn4Ho JoroBopeHoTo B [JoroBopa.
Mpwn ckntodenn ¢ eguH KITMEHT noseye oT equH JOroBop 3a egHa u
Cblua nnaTexHa ycnyra, 3a AencTBall, OroBOp ce npmemMa nocnegHo
CKIIOYEHWS TaKbB.

180. Bewuku crniopHu Bbnpocu mexay CTpaHuTe ce paspeluaBaT no
nbTS Ha nperosopute. B cnyyai ye He mMoxe Aa 6bae MocTUrHaToO
B3aUMHO cbrnacue, cnopbT MOXe Aa 6bAe OTHeCeH 3a pasrnexaaHe
ot MNomupuTenHaTa KoMUcust 3a MnaTexHu cnopose npu KomucusaTta 3a
3awuTa Ha notpebutenute, ako KNIMEHTBT e MOTPEBUTEN wnnu ot
KOMMNETEHTHUS GbRrapcky cba.

181. O6wmTe ycnoeus, Tapudata Ha BAHKATA, JluxseHuss un
BanyTtHus 6ioneTuH morat aa 6baaTt M3MEHsIHW M AOMbIIBaHW N0 BCSKO
Bpeme oT BAHKATA, kaTo npoMeHuTe ce npunaraT No OTHOLIEHWE Ha
3aMovHanuTe 1 HENPUKTIOYUMM  NPaBOOTHOLUEHUS,,  CbIMacHO
porosopeHoTo B Pasgen |.. BAHKATA ysBegomsBa KnvueHTa 3a BCUYKM
npeaswxgaHn npomexn B O6wmte ycnoeus, TapudaTta n JlnxseHus
6IONeTVH, BKIOYMTENHO OTHACSALLM Ce A0 MPOMEHMN B NpeaoCTaBsHNTe
nnaTexHu ycrnyru, Han-marnko ABa MeceLa npeau Aartarta, Ha KOsTo Te
BMM3aT B cuna, Ype3 cboOLleHNs Ha onpedeneHn 3a ToBa MecTa B
odhmcuTe, KaKTo 1 Ypes NybrnnkyBaHeTO UM Ha VIHTepHeT cTpaHuuaTta
Ha BAHKATA. BAHKATA He yeBepomsiBa KIIMEHTA 3a npomenw,
npeacTaBnsiBallM paswuvpsiBaHe Ha obxBaTa Ha NpefocTaBsHUTE
ycnyru, NpomMeHn, kouto ca no-6naronpuatHy 3a KITMEHTA, kakto 1
NMPOMEHN, C KOUTO Ce Bb3NpousBexaaT M3MEHEeHWA/OOMbIHEHUs B
HOpPMaTVBHMW aKTOBE WUNN HOBa HOpPMaTuBHa ypeaba.

HactosawwmTe O6wum ycrnosus ca NpneTu C pelleHne, CbabpXallo ce B
MpoTtokon Ha YC Ne495/ 17.07.2012r. MNpomeHn B AOKyMeHTa ca
U3BBPLLEHM C peLleHuns, MaTepmanuampanm B [potokonu Ha YC, kakTo
cnegea: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., B cuna ot 16.06.2014r.; cuna
oT 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne
589/24.07.2015r.; Ne 616/31.03.2016r., B cuna ot 04.04.2016r.; Ne
621/12.05.2016r., B cuna ot 13.05.2016r.; Ne 626/06.07.2016r., B cuna
oT 22.07.2016r; Ne 639/23.01.2017r., B cuna ot 30.01.2017r.; Ne
643/24.03.2017r., B cuna o1 28.03.2017r.; Ne 659/01.11.2017r., B cuna
ot 01.11.2017r.; Ne 666/12.02.2018r.,8 cuna ot 01.03.2018r.; Ne
674/25.06.2018r., B cuna ot 01.07.2018r. lMpotokon Ha YC c Ne
697/15.02.2019r., B cuna ot 20.02.2019r. lMpotokon Ha YC c Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . MNpoTokon Ha YC c Ne
713/24.10.2019r. B cuna ot 25.10.2019r.; MNpoTtokon Ha YC ¢ N
717/15.11.2019r. B cuna ot 16.11.2019r.; MNpoTtokon Ha YC c Ne
718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.,
Mpotokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r.;
Mpotokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
MpoTtokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r.;
MpoTtokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r.;
Mpotokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r.;
MpoTtokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r.;
MpoTtokon Ha YC ¢ Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r.;
Mpotokon Ha YC c Ne 850/23.09.2022 r. B cuna oT 23.09.2022 r.
MpoTtokon Ha YC c Ne 873/24.03.2023 r., B cuna ot 24.03.2023 r.;
MpoTtokon Ha YC ¢ Ne 899/20.10.2023 r., B cuna ot 01.11.2023 r.;
MpoTokon Ha YC ¢ Ne 906/08.12.2023 r. B cuna ot 08.12.2023
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