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OBLLU YCNOBUA 3A NMNATEXHU YCIYTU

»MpoKpeaut BaHk (Bbnrapua)" EALO, EWK 130598160, cbc
cepganuwie n agpec Ha ynpasnenwue: rp. Codwms, n.kog 1303, 6yn.
.jo0op AnekcaHgpos" Ne 26 u agpec 3a  enekTpoHHa
KopecnoHaeHums: contact@procreditbank.bg e Tbproecko apyxecTso,
peructpupaHo B Penybnuka Bbnrapus u BnvcaHo B Tbproeckust
PErCTbP U perucTbpa Ha puanyecknTe nuua ¢ HECTOMAHCKa Len,
BOZEH Npv AreHumusiTa no BnuceaHusiTa Ha Peny6nvka Bbnrapus.
[pyXkecTBOTO ocbluecTBsfBa [elHOCT kaTo BbaHka Ha ocHoBaHve
Jlnuens, nsgageH ot bBbnrapcka HapogHa 6aHka (BHB), siBsiBalwa ce
KOMNETEHTHUSIT HaQ30pEH OpraH OTHOCHO pAerHocTTa My. B
KayeCTBOTO CW Ha [OCTaBYMK Ha nnatexHu ycnyru, BaHkaTta
npefocTaBsi MAATEXHU YCNyrM UM M3BbpLUBA CBbp3aHUTE C TsX
nraTexHW onepauum, npeamMeT Ha HacToswmuTe OBLLM yCroBus.

I. OBLLUX NONOXXEHUA

M3nonasaHuTe, B HacTosAwmTe OBLM yCnoBUS 3a NNaTexHW ycnyru
(OYIY), NOHATUS 1 CbKpaLLeHVsa uMaT nNpeasug CnegHoTo:

KIMUEHT - dwusnyecko unu opuanydecko nvue, sBsBawo ce
HacpellHaTa cTpaHa MO KOHKPETHO NpaBOOTHOLLEHWE, NpeameT Ha
ypexgaaHe ot HacTtoswmTe OYIY;

MOTPEBUTEN — Bcako duanyecko nuue, nomns3sarten Ha nnaTtexHa
ycnyra, KoeTo npu AOroBopu 3a NPefoCcTaBsHE Ha NMaTeXHW yCryru
M3BBLPLWBA [ENHOCT, pasnuyHa OT HeroeaTa TbproBcka Wmm
npodecroHanHa A4evHOCT, KOeTO OTroBaps Ha usnckeaHusATa Ha §1, 1.
40 ot 3akoHa 3a NnaTexHuTe ycnyrm u nnatexyHute cuctemu (3MYTC);
TUTYNAP — nuueTo, Ha MMETO Ha KOETO ce OTKpUBa CMeTKa

1. Hactoawwute OVYIY, onpepenat obwuTe OTHOWEHNS Mexay
BAHKATA n KINMMEHTA no nosog npepoctaBsHuTe oT BAHKATA
nnaTexHn uvnu apyrv 6aHKoBM ycnyru.

2. 3a non3BaHe Ha ycnyrute, npegMmeTr Ha HactosawmTe OVYITY,
KITMEHTBT gbmkn Ha BAHKATA Takcm M KOMUCWOHW, CbriiacHo
pevicteawarta Tapuda Ha BAHKATA 3a dusmuyeckn/HOpuanyecku
nvua. Tapudpata, JinxsenusaTt n BanytHuar GionetuH Ha BAHKATA
npeAcTaBnaBaT HepasgenHa YyacT oT HacTosiwute OYTY.

3. KIMIMEHT BT ce 3agbmkaBa Aa nogabpXa HanuM4yHOCT NO CMEeTKUTe
CW, p[ocTaTbyHa 3a MOKpMBaAHE Ha 3agbiDkeHnsTa My  KaTo
ynbnHomMowasa BAHKATA ¢ npaBoTo Aa 3agbikaBa CMETKUTE My CbC
CBHOTBETHUTE TaKCK U KOMWUCUOHW, @ UMEHHO:

+ nocoyeHuTe B Tapudarta KaTo AbIHKMMN B YyXaecTpaHHa BanyTa ce
cbbupaTt B neBa, npu npunaraH oT baHkata duWKcupaH Kypc Ha
Bwnrapcka HapogHa BaHka, onpefeneH 3a AeHs Ha M3BbpLUBaHE Ha
onepauusaTa;

- MOCOYEHWUTE KaTo MnoAnexaiwy Ha obnaraHe no 3akoHa 3a AaHbK
noGaBeHa CTOMHOCT, ca C BKIIOYEH AaHbK AgobaBeHa ctonHocT /OAC/
4. BAHKATA  nybnukysa Ha VHTEpPHET  CcTpaHuuata  cu
www.procreditbank.bg aktyanHus Tekct Ha OVYIY, Tapudara,
JluxseHuns n BanyTHusi cu GloneTuH, kKaTo NPOMEHWTe BNM3aT B CUMa,
KakTo crneppa:

- B CnyvauTte, Npu KOUTO NpomMsiHaTa He e B nonsa Ha KITMEHTA - aBa
Mecela crnep gartarta Ha nybnvKyBaHeTO M Ha WHTEpHeT cTpaHuuara
Ha BAHKATA;

- B CryvauTe, npu KouTto npomsiHata e B nonsa Ha KINMEHTA - ot
MOMeHTa Ha nybnMKyBaHETO MM Ha WHTEpHeT CcTpaHuuata Ha
BAHKATA;

5. B cnyvan ye KIIMEHTbBT He e cbrmaceH ¢ npomeHuTte, ToW nMa
npaso ga npekpatu Jorosopa cu ¢ BAHKATA, npean BnusaHeTo Ha
npomeHuTe B cuna. B cnyyan ye KINIMEHTBT, B pamkute Ha ykasaHus
CpOK, HE 3asBM MpekpaTaBaHe Ha [oroBopa M NpoAbLIMKM Aa nonasa
ycnyrute, npeaMeT Ha Cbluus, ce cyuTa, Ye Oe3ycrnoBHO e npuen
NpOMeHuTe.

6. BAHKATA npepocrtassi cnegHUTe BUAOBE NNATEXHW YCIyru:

- BHacsiHe/pasnopexaaHe Ha napuyHW cpefcTBa B HanMW4HOCT No/oT
nnartexHa cmeTka Ha KITMEHT npu BAHKATA, kakTo 1 cBbp3aHuTe C
TOBa onepauum no obcnyxkBaHe Ha nraTexHara CMeTKa;

* U3NbIHEeHWe Ha KPeAUTHU NPEeBOAN U NEPUOANYHN NNALLaHNS;

- U34aBaHe Ha MNnaTeXHU WHCTPYMEHTM WU MpuvemMaHe Ha
nnaLwaHns ¢ NaTexXHU MHCTPYMEHTHU.

7. BAHKATA npepgoctaBsi nnaTtexHW yCcrnyrn U u3BbplUBa MraTeXHu
onepauuu oT/no cMeTka, NoAAbPXKaHa Npu Hesi, camo Mo HapexaaHe
Ha TUTYNAPA Ha cmeTkaTa, pecn. HaANeXHO YMbITHOMOLLLEHO OT HEero
nuue. MsknioveHune ca crnyvamte Ha:

- 3afgblmkaBaHe Ha cMmeTkaTta ¢ pa3mepa Ha abmxkumun oT KITMEHTA:
TaKCU/KOMUCUOHW/Pa3HOCKW/ NNXBWU/TITABHUYHW NNaLLaHus;

- M3NbIHEHME Ha odumumanHo HapexgaHe OT Cbh wWnM  Apyr
KOMMETEHTEH OpraH;
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+ M3BbpLUBaHe Ha cnyxebHa kopurupailia onepauusi, B cryvaute
npeaBuaeHn B 3akoHa 3a NNaTexHUTe YCNyri 1 NnaTexHUTe cuctemMm
n/vnu B ckntodeH ¢ KIMMEHTA porosop 3a nnatexHa ycnyra.
8.BAHKATA cnegn 3a 3akoHOCbOOpas3HOCTTa Ha onepauunTe,
CBbp3aHu C NPefoCTaBsHUTE OT Hes MaTeXHW ycnyru, AOKOIKOTO
TOBa € B HEWHWs KOHTPON M B CBbOTBETCTBME C MPUIOKUMOTO
3aKOHOAATENCTBO, HO HE HOCU OTFOBOPHOCT MNPV M3BbPLUBAHE Ha
nencteus, 6GasupaHu Ha danwuduumpaHn  OOKYMEHTU unv Ha
KOMMPOMETMpPaH U HeoTOpU3MpaH AOCTbN A0 NNaTeXHU UHCTPYMEHTU
W CMETKMN.

9.BAHKATA uma npaBo Ja OTKaXe W3BbpLUBAHE Ha onpegeneHa
nnaTexHa ycnyra wwunu cBbp3aHa C Hesl onepauusi, KOSiTo e
npeueHvna, 4Ye € B HapyleHue Ha [fencTBawiata B CTpaHaTa
HopMmaTuBHa ypeaba wunu Ha BbTpelwHuTe npaBuna Ha BAHKATA.
BAHKATA He MmoTuBMpa oTkasa cu.

10. 3a pga nonsBa nnatexHa ycnyra, npegoctaBsHa ot BAHKATA,
KNMMEHTbBT cnegsa pa yAocToBepu CaMONWYHOCTTa CW, 4pes
npeacTaBsHe Ha aKkTyaneH 1 BanuaeH OOKYMEHT 3a CaMOSIMYHOCT, OT
konto baHkaTa nma npaBo Aa Hanpasm Konue v Aa ro cbxpaxssa. pu
n3TU4aHe cpoka Ha BanuaHocT Ha npeacTtaseH oT KITMEHTA gokymeHT
3a CaMOSIMYHOCT UMW U3gaBaHETO Ha HOB OOKYMEHT nopagu 3aryba,
NpOMSsiHa B AaHHU 1 Ap., CbLUMAT Ce 3aab/hkaBa Aa npeactasu B oumc
Ha BAHKATA / upe3 cuctemata 3a MHTepHeT 6aHkmMpaHe ProB@anking
/ ype3 npunoxeHneTo EBPOTPBCT akTyaneH v BanvaeH AOKYMEHT 3a
CaMONMYHOCT Npean u3BbpLUBaHe/ 3asBsiBaHe Ha nnaTexHa ycnyra. B
cny4van 4ye TakbB He e npegctaseH, BAHKATA uma npaBo ga oTkaxe
M3BbPLUBAHETO Ha 3asiBeHaTa nnaTtexHa ycnyra wwnu pJa
Bb3npensTcTBa AocTbnNa A0 (BpeMeHHO Aa O6rokvpa) nnaTexHu
WHCTPYMEHTUN 3a oTAaneyeH AocTbn (MHTepHeT 6aHkupaHe, GaHkoBa
kapTa, gurutaneH noptdenn). Ako KITMEHT e rpaxgaHuH Ha noBeye
OT efHa ObpXaBu, TOW nNpeacTass npes baHkata BanvaeH OOKYMEHT
3a CaMONWYHOCT, M3[aJeH CbIfacHO AEACTBALLOTO 3aKOHOAATENCTBO
Ha Bcsika efgHa OT Tean Abpxasu. Bcekn KIMMEHT — uyxgeHeu
yooctoBepsiBa npes baHkata u npaBoTo cu Ha npebuBaBaHe Ha
Teputopusita Ha Penybnuka Bwnrapus, uypes npeacraBsHe Ha Bu3a
UNW NUYeH OOKYMEHT 3a npebuBaBaHe, KOrato ToBa € MpUMoXMMO.
BaHkaTta ngeHTndpuumMpa NbAHOMOLHNLMTE UK ApyruTe nuua, KOUTo
No 3aKoH MMaT npaBo Aa norny4asaTt UHgopMaLus unu aa u3BbpLuBaT
OeNCTBUSA Ha pasnopexaaHe Nno cMeTka, No pefa U HavymHa, NoCoYeH!
B Ta3u To4Ka.

11. BAHKATA He HOCKM OTFrOBOPHOCT 3a [OEWCTBUS, B TOBa 4MCHO
pasnopexaaHus/3akpvBaHe Ha CMETKU, U3BBPLLEHM OT MbHOMOLLHMK,
B Cry4auTe Mpu KOUTO He € HafmnexHO yBeAOMeHa 3a OTTernsHe Ha
npegcraBuTenHaTa My Bnacr.

12. [pu n3BbpLUBaHE Ha OEVNCTBUSI OT HEMbIHOMETHM NLA ce cna3sa
pPEXMMBT 3a U3BbPLUBAHE HA MPaBHW OEUCTBUS OT HEMbIIHOMNETHW,
ycTaHoBeH B 3akoHa 3a nuuata u cemeiicteoTto (3/1C) n B CemenHus
kopekc (CK).

13. CymnTe, HanMyHM MO CMETKM Ha MouYMHan TUTYynsap, ca Ha
6e3kacoBO pasnopexgaHe Ha HacnegHuuuTe Wnu  Ha TexeH
MbIHOMOLUHUK Ccried npeacTaBsHE Ha [OOKYMEHTM, [Jokassaliu
HacneacTBeHUTe MpaBa Ha nuuaTa, 3asBunu npeteHumu. bBaHkata
obpaboTBa HapexaaHusiTa 3a nnawaHe/3akpvBaHe Ha cmeTtkaTta B 30-
OHEBEH CpOK OT MpeacTaBsHe Ha  [AOKYMEHTW, [OKa3Ballu
HacnefAcTBeHWTe npaBa Ha 3assuTtenute. [lpeBegeHaTta cyma,
oTHacswWa ce A0 nonyyeHuW obeslleTeHuns/meHcun 3a Bpeme cnej
Mecela, Mpe3 KOWUTO € MounHan TUTYNapsAT, Ce Bb3CTaHOBSIBA
cnyxebHo ot baHkata Ha Tl Ha HOW.

14. PasnopexpaHe cbC cpefcTBaTa Mo 3aropvpaHa CcMmeTka ce
M3BbpLIBA B MbpBUS [OBYCEAMUYEH CPOK OT MOMy4YaBaHETO Ha
PaspelueHve ot opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTbBT ce
yBeloMSIBa Ype3 cuctemarta 3a uHTepHeT baHkupaHe ProB@nking. B
criyjauTe Ha HanaraHe Ha u3nbnHuWTeneH/obesneunTeneH 3anop no
cmeTknute Ha KJIMEHTA, baHkata npegnpuemMa [encTtBusi no
6rnokvpaHe Ha HanM4yHOCTMTE [0 pasMepa Ha HaroXeHus
3anop/usnbrnHeHve Ha 3anopa no/ot cmetkn Ha KIIMEHTA, Ges
npeaBaputenHo aa yesepomsisa KIIMEHTA v ga usuckBa HeroBoTo
cbrnacue. 3a agmuHucTpupaHeto Ha 3anopa KINVMEHTbBT gbmku
Takca cbrnacHo akTyanHata Tapudga Ha baHkaTa, koaTo ce Hauucnsea
M yabpxa OT CMeTKaTa eXXeMece4Ho.

15. BAHKATA He HOCM OTrOBOPHOCT 3@ HEMnofy4YeHu AOKYMEHTU U
KOPECNOHAEHUMSl, AbIKalla ce Ha MpoMsiHa Ha KoopAauHaTuTe 3a
Bpb3ka Ha KIIMEHTA, 3a kouto He € CBOEBPEMEHHO W HaAJEXHO
yBefloMeHa.

16. BAHKATA CTpuKTHO chasBa MepKkuTe MNpOTMB M3NMPaHeToO Ha
napw, CbrmacHo AeNCTBAaLLOTO 3aKOHOAATENCTBO UM BbLTPELLHUTE CU
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npasuna, a KIIMEHTDBT ce 3agbmkaBa Aa MW3MbIHABA BCUYKU
N3NCKBaHWUA, KOUTO Ce HanaraT B Ta3u Bpb3ka. baHkata n KITMEHTbT
(Bcsika cTpaHa cama 3a cebe cu) ce 3agbikaBaT Aa oCblyecTBABaT
CBOMTE [JefioBM OTHOLEHWS NO Ha4uH, KOWTO fa He pJornycka
HapyllaBaHe Ha MpPUMNOXMMOTO 3aKOHOAATeNCTBO M Aa He Jonyckart
cnpsimvo Tax aa 6bvaat HanaraHu ot EBponevickus cbio3, CbeanHeHnTe
amepukaHcku Wwatn (no-cneumanHo Cnyxbata 3a KOHTpon Ha
YyXAecTpaHHUTe akTMBu Ha MuHucTepcTBOTO Ha duHaHcuTe / Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC)),
CbBeTa 3a curypHocT Ha OpraHusauusita Ha obeVHEHUTE Haumu 1
BCEKM [APYr KOMMETEHTEeH HauMoHaneH Wnu MexayHapogeH oprad
OrpaHUYUTENHN UMM CaHKUMOHHM Mepku unu 3abpaHu, kouTo buxa
MOIfM Aa ce OTPassT BbpPXY OEMNOBUTE OTHOLUEHUSI MEXAY CTpaHute,
ypedeHn cbrnacHo Hactoswmte OOWwM ycrnoBusi, Kakto M Aa
OCbLUECTBABAT [EfoBUTE CWU OTHOLUEHWS MO Ha4uH, KOWTO Aa He
JoMycka OCbLLECTBABAHETO Ha TPaHCaKUuMM C fvua Mnu akTueu, Mo
OTHOLLUEHME Ha KOUTO Ca HaNOoXeHN OrpaHUYUTENHN UM CaHKLMOHHN
MepKu nnu 3abpaHu.

. BAHKOBW CMETKHU

17. BbaHkoBUTE CMETKM ca nnaTexHu cmeTku, BogeHn ot BAHKATA,
KOUTO Ce M3MOomn3BaT 3a CbXpaHeHWe Ha napu u/vnu 3a usBbpLUBaHe
Ha nnatexHu onepauun. Bcska cmeTka ce obo3HavaBa C yHUKaneH
mexayHapogeH Homep (IBAN), B CbOTBETCTBME C W3WUCKBAHUSTA,
onpepenenn ¢ Hapenba Ha Bbnrapcka Hapogra baxka (BHB).

OBLLU MOJNTOXEHUA

18. MNpu BAHKATA morat ga 6baart OTKpUTM M BOAEHW CriegHuTe
BMOOBE CMETKM:

- pasnnaiiarteniHa — 3a U3BbpLUBaHe Ha NnaTexHu onepauuy;

+ [EenosunTHa - 3a CbXpaHeHve Ha napu, MnaTuMu Ha onpegerneHa Aata
(nagex) unu npy gpyrv npegBapuTeNHO JOrOBOPEHU YCIOBUSt 3a
nnawiaHe;

- Flexsave — 3a cbxpaHeHue Ha napu;

- aKpeguTMBHa — 3a CbXpaHeHWe Ha napw, MpefocTaBeHU 3a
pasnnawaHe Ha KITMEHTA c TpeTo nuue, KOeTo uma npaeo ga rm
Mony4Yun Npu U3MbIHEHNE Ha YCMOBUSITA, AOTOBOPEHN MPU OTKpMBaHe
Ha akpeauTuBa;

- MraTexHa CMeTka 3a OCHOBHM onepauuu - 3a W3BbPLUBAHE Ha
OCHOBHW NnaTexHn onepauuv;

- OpyrM, He HauMeHyBaHW B Hactosiwmute OYIY, cmeTkM - 3a
CbXpaHeHue Ha/pasnopexpaHe C napu, Kouto ce obcnyxeaT npwu
onpegenenu ¢ [loroBop ycrnosus.

19. KIMMEHTBT pgbmkm Ha BAHKATA Takca 3a obcnyxsaHe K
nogabpxaHe Ha cMeTka cbrnacHo TapudaTta Ha BAHKATA, kosaTo ce
yobpxa ot BAHKATA exemece4dHo, crnep n3TndaHe Ha CbOTBETHMS
KaneHgapeH Mecel WNM B [eHs Ha 3akpuBaHe Ha cMeTkaTa.
KNMMEHTBT Abmkv NbAHUSA pa3Mep Ha MeceyHaTa Takca 3a
CbOTBETHWSA MeceL,, He3aBNCUMO OT [eHs, B KOWTO e paskpuTta u/munu
3aKkpuTa cMeTkKa.

20. BAHKATA npunara nsucksaHe 3a nogabpXxaHe Ha MUHWMarHo
cango B pasmep, onpegeneH ot Tapudata Ha BAHKATA w/unn
U3BbpLUBaHE Ha onpefeneHun TpaH3akuun. [lpn HecnasBaHe Ha
aHrakumeHTa 3a nogabpXaHe Ha MUHMMAarHO cango W U3BbpLUBaHe
Ha MUHMManeH 6pow TpaHsakuum no cmetka, BAHKATA vuma npaso
efHoCTpaHHo, 6e3 npeausBecTue Aa 3akpue cMmeTkaTta. 3asBeHuTe oT
KNMWEHTA nnatexHu onepauun ce U3nbrHsABaT Npu ycrnosue, Ye He
HapyLuaBa M3NCKyeMoTO Mo CMeTkaTa MuHMManHo cango. lNMpu nunca
Ha cpeactBa no cmetkata, BAHKATA uma npaBo ga noracsisa OT
MUHMManHoTo cango 3agbrikeHuss Ha KIIMEHTA 3a npocpoyeHun
B3E€MaHus Mo KpeauTH, KakTo MU MECEYHW TakCcW, KaTo B Te3un crnyyau
nogabpXaHeTo Ha MUHUMAarHO cango Ce cuyMTa 3a HapylueHo K
cnenga ga 6bae BbactaHoBeHo oT KIMEHTA He3abasHo.

21. Cymute no cmeTkute Ha eauH KIMMEHT npun BAHKATA,
He3aBMCMMO OT TexHus 6pon v BamnyTa, ca rapaHTupanun ot ®oHga 3a
rapaHTMpaHe Ha BrnoroeeTe B 6aHku (PoHAaa) oo pasmepa ot 196 000
nesa. W3knioyeHve OT TOBa npaBuIO Cca BrOroBe, KOMTO ca
rapaHtTMpanu B pasmep o 250 000 nB. 3a cpok A0 Tpu meceua OT
MOMEHTa, B KOWTO CymaTa € MoCTbNuma No CMeTKa Ha BNOXUTENS, UInn
OT MOMEHTa, B KOWTO BIOXUTENST e npuaobun npaBoTo Aa ce
pa3nopexpaa CbC CymaTa Ha Brora v ca, kakTto crnefsa:

« BMOr Ha (PU3NYecKo nuue, Bb3HUKHAN B pe3ynTaT Ha CAenku ¢
HEeABWXMMUN UMOTU 3a XXUMULLIHW HYXXAK;

+ BIOT Ha hM3NYECKO NnuLie, KOMTO Bb3HMKBA B pe3ynTaTt Ha usnnaTteHu
CyMM M0 NOBOJ Ha CKIoYBaHe/nMpekpaTsiBaHe Ha Gpak, npekpaTsiBaHe
Ha TpyAoBO/ Cny>XebGHO NPaBOOTHOLLEHWE, UHBANWAHOCT U CMBbPT;
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« BIIOr, KOWTO Bb3HMKBA B pe3ynTaT Ha 3acTpaxoBaTerHu unu
OCUIYpUTENHU MNalaHns v Ha usnnawaHeTo Ha obesweTeHne 3a
Bpeau OT NPECTbNNEHNS UMK OT OTMEHeHa Npucbaa.

22. TapaHuuaTa ce wusnnawa ot PoHga npu ycnosusita M B
cpokoBeTe, nocodeHu B un. 20 ot 3akoHa 3a rapaHTUpaHe BrioroBeTe
Ha b6aHkuTe.

23. He ce u3nnawart rapaHTMpaHuTe pasmepm no cmeTkuTe B baHkuTe
npu ycroBusiTa 1 B CPOKOBETe, nocodeHu B un. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTupaHe BrioroBeTe Ha 6aHkuTe.

24. Moseyve nHdopmaumsa KIMMEHTDBT moxe ga oTkpue/nonyynm Ha
www.dif.bg n/unn kato ce o6bpHe kbM PoHAa 3a rapaHTMpaHe Ha
BrioroBeTe B 6aHkuTe Ha agpec: yn. Bnaparcka Ne 27, rp. Codoms, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CwmeTtka Ha KITMEHT ce oTkpuBa cnieq ckntodeH PamkoB gorosop
mexay BAHKATA n KITMEHTA 3a npegoctaBsHe Ha NnaTeXxHu yCcryrn.
[oroBopbT MoXe Aa 6bae CKMoYEH U OT Pa3CTOsiHME B €NEeKTPOHHA
cpefa, yYpes u3nonseaHe Ha npunoxeHueTo Evrotrust u nonaraHe Ha
Keanudpvumpan EnektpoHeH [lognuc Ha cbabpxawmte ce B
uanpateHnss oT OaHkata nakeT ¢ pokymeHTn. 3a KIIMEHTU
MOTPEBUTEJIN ce npunarat pasnopenbute Ha 3akoHa 3a
npefocTassiHe Ha PMHAHCOBUW YCMYrn OT PasCTosiHUE.

26. lMpu Hanuune Ha nognucaH PamkoB [OroBop W npeaocTaBeH
AOCTBN 3a u3nonasaHe Ha cuctemata ProB@nking, 3a ckmioveH HoB
goroBop 3a 6aHKkoBa cMeTka ce cuMTa M3NbIHEHMETO OT cTpaHa Ha
BbaHkata Ha genosvpaHo B MHTepHeT GaHkupaHeTo Ha KJIIMEHTA
1CKaHe 3a OTKpMBaHe Ha CbOTBEeTHaTa cCMeTKa.

27. Bcsaka cmeTka ¢ TUTYTIAP 3emeaenckvu nponssoavTen unm gpyro
nvue, ynpaxHsBawo cBobogHa npodecusi, permcTpupaHo nog
ByncTat Homep, 3a KoATO Npy OTKpUBaHe He e ykasaHo oT TUTYJIAPA,
Ye cblyaTa e ce nonssa OT Hero B fIMYHO KayecTBO, ce npvema u
TpeTtupa kato cmeTka ¢ TUTYJIAP - opugundecko nuue.

OTYET NO CMETKA

28. OT4yeTbT NO cCMeTKa OTpas3siBa BCUYKM TpaH3akuMu Mo
KOHKpeTHaTa CMeTKa, M3BbpLUEHW Npe3 onpeaeneH nepuoa ot Bpeme
1 NOCOYBa HayamnHust U KpamHua GanaHc no cmeTkaTa 3a AafdeHus
nepvog.

29. WHdopmauusita ce npegoctaBa Ha TUTYINAPA Ha xapTueH
Hocuten B opuc Ha BAHKATA, unun B enektpoHHa dopma, 4pes
cucTemara 3a MHTepHeT 6aHkupaHe ProB@nking unu npe3 SWIFT BbB
cdopmar MT940 kbm onpepeneH 6aHkoB BIC koa, npegoctaBeH oT
TUTYNAPA.

PA3MNALLATEITHU CMETKU

30. Bceku KITMEHT Ha BAHKATA, oTkpvBa 1 nogabpxa noHe egHa
aKkTuBHa/mMacuBHa pasnnawiaTtenHa cmetka npu BAHKATA B nesa,
€BpO MNV LATCKu Aornapu, ¢ u3faaeHa kbM Hes AebuTHa KapTa, KakTto
n cnectoBHa cmeTka (FlexSave) u peructpaumsi 3a WHTEpHET
GaHkupaHe. PasnnalwlatenHata cMeTka NpefocTaBsi Bb3MOXHOCT 3a
M3MNOM3BaHe Ha HaW-LIMPOK KPbI OT MAATEXHW YCNyrn U MnaTexHu
onepauwuu, onpegenenn ot Tapudarta 3a KOpugnyeckn n dusmndeckn
nuua Ha BAHKATA.

31. NpegnoctaBka 3a OTKpMBaHe/mogAbpXaHe Ha [eno3nTHa W
CMecToBHa CMeTKa € HanuuMeTo Ha pasnnallatenHa cmeTtka npu
BAHKATA, upe3 KoATO ce u3BbPLUBAT OEWCTBUATA MO BHacsHe U
pasnopexaaHe CbC CpeacTaara no Tax.

NNATEXHA CMETKA 3A OCHOBHU ONEPALIK

32. BAHKATA oTtkpvBa ¥ npuema fa BOAM MratexHa cMeTka 3a
OCHOBHM onepauumn npu ycnosusaTta Ha 4n.118 ot 3MYIC B 6vnrapcku
nesa Ha ocHoBaHue nognucaHn mexay BAHKATA n KITMEHTA Pamkos
porosop. Mo cmetkata KIIMEHTBT moxe Aa nonasa nnaTexHu yenyru
1 Aa u3BbpLUBa onepauuv B fieBa 1 Ha Teputopusita Ha Bvnrapus, aa
nonyyasa uHdopmaums ypea CMC ussectus, Aa My 6bae nsgageHa
nebuTtHa KapTa, HO He ce npedoCcTaBsi KPeAuT oBbpApadT.

33. lMpaBo ga oTKpMBa M K3MOM3Ba efHa nNnaTtexHa cMmeTka 3a
ocHoBHM onepaumn uma KIMMEHT Ha bBaHkata  (MecTHO wnu
YyXXOEeCTPaHHO Iuue), KOWTO OTroBaps Ha CrefHWTe YCroBus,
npunaraHy KyMynaTuBHo:

- npebnBaBa 3akoHHO B EBponeiickus cbio3 (no cmucbna Ha 3MYTIC);
+ He nputexasa nnartexHa cmetka B BAHKATA unu B gpyra 6aHka Ha
TepuTopusTa Ha CTpaHaTa.

34. 3a ussbpwBaHute ot BAHKATA ycnyru, nocoyeHu B 4n.118 ot
3MNYNC, KNMEHTBbT abmkn Takcu, onpepeneHn B Tapudata Ha
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BaHkata 3a ®uanyecku/tOpuandeckn nuua un lMpunoxeHve 1 KbM
HacToswwmTte OYIY. Korato nonyyeHnTe no cMeTkaTa cpeAcTsa ca oT
TPYOOBW Bb3HArpaxaeHus, MeHcuu, nomowy u obeslieTeHns mno
counanHo ocurypsisaHe W fnognomMaraHe, CTUNEHOUW 3a YYeHUUM,
CTYOEHTU M [OKTOPaHTM W 3a TerneHe Ha CyMu 4pe3 TepMuHamHu
ycTpouicTBa Ha ,[TpoKpeaut BaHk (Bbnrapusi)” EALl npu ycnoBusita Ha
un.120 a ot 3MNYMC, KIIMEHTBT He AbmkK Takcu.

35. BAHKATA moxe eQHOCTpaHHO Aa npekpaTn paMKoB LOroBop 3a
nnaTexHa CMeTKa 3a OCHOBHM orepaLyn, KoraTto € U3MbIIHEHO egHo OT
crnegHUTE yCnoBus:

- B NpoabibKeHVWe Ha noBedve OT 24 nocrneposaTenHu Meceua no
nnaTexHaTa cCMeTKa He € OCbLLEeCTBeHa NnaTexHa onepauus;

- KIMMEHTBT Beye He npebuBaBa 3akoHHO B EBponenckus cbios;

- KIIMEHTBT Bnocnencteve e oTkpun B OaHka gpyra nnartexHa
CcMeTKa 3a OCHOBHY onepaumu;

- KIIMEHTBT e npeaoctasunn HeBsipHa MHpopMaums, Bb3 OCHOBa Ha
KOSITO € OTKpuTa/ce MonsBa nnaTexHa cMeTKa 3a OCHOBHM onepauuu;
- KIIMEHTBT ymuwneHo e wu3nonssan nnartexHara cmeTka 3a
HEe3aKOHHUW uenu;

+ KIIMEHT BT Hapywasa ycnosusita Ha paMKoBUsi 4OroBOp.

OEMO3UTHU CMETKU

36. MNMpegHasHavyeHWEeTO Ha Aeno3nTHaTa CMeTKa € 3a CbXpaHeHUe Ha
napuv B egHa OT CriefHuUTe BanyTu: NleBa, €Bpo WU WaTcku Aonapu.
MuHMManHoOTO cango 3a AenosuTta, CPOKLT U NxBaTa ce onpeaensT B
nenctawums JNlnxeeH GionetuH. [leno3vTHaTa cMeTka He MoXe fa ce
13norna3ea 3a M3BbpLUBaHE Ha pa3nnaliaHus.

37. NagexbT Ha geno3uta ce onpegenss cbobpasHo Aartata Ha
OTKpMBaHe Ha eno3uTHaTa CMeTka 1 JOroBopeHUsi cpok. B cnyyai ye
uMa pasnuka Mexay gatata Ha OTKpuBaHe Ha Oeno3nTHaTa cMeTka U
[ararta Ha NnocTbnBaHe Ha CpeAcTBaTta Mo Hes, NadeXbT Ha AenosuTa
He ce NPOMEHS.

38. JlMxBeHMAT NPOLEHT ce hnKCMpa 3a Lienns CpoK Ha genosuTa u ce
Hauncnsaea Ha 6a3a peaneH 6pow aHM - 365/360. baHkaTta nannatua no
pasnnawartenHa cmeTtka Ha KITMEHTA, Ha nagex, abnmxumara nuxsa,
OCBEH aKo He e JoroBopeHo Apyro. B crniyyan ye cymata no genosuta
e Mog MUHUManHo wusuckyemoto canpgo, BAHKATA He HauncnsBsa
nvxaa.

39. lNpomsaHaTa Ha NMXBEHUsI NPoLEHT, 0b6sBeH B JInxBeHusi GloneTuH
Ha BbaHkaTa ce nmpwunara, cuutaHo OT gartaTta Ha NbpBUS Creasaly
yBegomsiBaHeTo nagex Ha genosuta. B cnyyvan ye KIIMEHTbBT He e
cbrraceH ¢ npoMsiHaTa, TOW MMa NpaBo Aa NpekpaTu genosuvTta Ha
nagexa. lNpu nonoxeHue, 4e Oeno3uTbT ObAe npekpaTeH npeaun
nagexa, BAHKATA He obnxun nuxea.

40. Ha nagex, 0eno3nTbT ce NOAHOBsIBA aBTOMATUM4YHO 3a cymara,
KOATO OCTaBa Mo CMeTKaTa 3a CbLUUsi CPOK U NPU JIUXBEH NPOLEHT
cbrnacHo aencreawus NluxseH GionetnH Ha BAHKATA kbM gaTaTta Ha
nogHoBsiBaHe. [JOBHACSHETO Ha CyMU, KaKTO M BCSIKO pa3nopexaaHe ¢
YyacT Unu usnata cyma no Aenosuta, Kakto U BCsika NpoMsiHa Ha Buaa
u/vnn cpovHocTTa My Mpeau partata Ha nagex, ce cuutaT 3a
HapyllaBaHe Ha YycrnoBusiTa MO Aeno3uTa, B pe3ynTaT Ha KoeTo
BAHKATA He AbmkvM nuxsa BbpXy AenosvpaHata cyma. [pu
HapylwaBaHe Ha pgoroBopa 3a pgeno3ut, BAHKATA HamansiBa
Hanu4yHoCTTa No Aeno3vTHaTa CMeTKa CbC CymMa, paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxsa 3a genosvTHata cMeTKa/CbC cyma
paBHa Ha aBaHcoBo nonyyeHarta ot KIIMEHTA nuxea 3a nepvioga no
HapyLleHns nagex.

41. Bcekn penos3unt Ha KIIMEHT, koito He nopabpka B baHkata
pasnnaiwatenHa cmeTka, crief nagex ce TpaHcdopmupa B 6e3cpoyeH
Bnor 3a ynpasneHue, 3a konto KIIMEHTDBT gbmku Takca cbrnacHo
Tapudata Ha H6aHkaTa.

FLEXSAVE

42. FLEXSAVE e npopaykt, npu konto KIIMEHTbBT cbxpaHsBa
napv4Ha cyma BbB BanyTu eBa U eBpo, No pa3kpuTa Ha HEroBo uve
cnectoBHa GaHKOBa CMETKa 3a CbXpaHeHWe Ha napu, B pa3mep no-
BMCOK OT MpeABWAEHOTO 3a MPOAYKTa MWHMManHo cango, 3a
HeorpaHu4yeH cpok. PasamepbT Ha MUHMMANHOTO Cango U NUXBEHUST
npoUeHT ce onpefdensT B pAdelctBawms JluxeeH 6GroneTuH. [pu
npomsiHa B JluxseHus GioneTuH, 3acdrawa npogykta FLEXSAVE,
cbwara e npunoxuma 3a Tekywm KIWMEHTW pgea meceua cnep
ny6nukyBaHeTo 1 Ha MHTEPHET cTpaHuuaTta Ha baHkaTa.

43. Jlnuxata ce HauucnsiBa €XeOHEBHO BbLPXY HanuMyHata no
CcMeTKaTa 3a CbXpaHeHue Ha napu cyma Ha 6asa peaneH 6powi oHu -
365/360 u ce n3nnawa ot baHkata no pasnnawaTtenHa cMeTka Ha
KNMWEHTA BegHbX Mece4yHO, B HayanoTo Ha Meceua crnegsal,
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MeceLa, 3a KOWTO e HauucneHa. MNpu 3akpmBaHe Ha GaHkoBaTa cMeTka
3a cbxpaHeHue Ha napu FLEXSAVE, BAHKATA HauucnsiBa nuxea 3a
nepvog oT AataTa Ha nocnedHus Nagex [0 Aartata Ha 3akpuBaHe Ha
cmeTkaTta 1 3aeHO C HanuyHaTta cyma s usnnatia no pasnnaiwiatenHa
cmeTka Ha KITMEHTA B feHsa Ha 3akpuBaHe Ha cmeTkaTa.

44, KIIMEHTBT moxe Aa u3BbpLUBa, Ype3 cuctemarta 3a MHTepHeT
6aHknpaHe Prob@nking, AencTBusi Mo BHacsHe KbM/TerneHe OT
CcMeTKaTa 3a CbXpaHeHWe Ha napu HeorpaHM4YeHo, camo Ype3 CBOU
pasnnaiyatenHu cmeTku B baHkaTta.

. AOKYMEHTAPHW OMEPALIUU

45. BAHKATA obpaboTBa cnegHWTe [OKYMEHTapHW onepauuu:
aKpeauTyBM, rapaHumMn N JOKYMEHTapHU uHkaca, 3a kouto KITMEHTbT
ObIkM Ha baHkata Takcu M KOMWCWMOHHW, onpeferneHn no Bug u
pa3mep B Tapudata Ha BAHKATA. Akpeautmeute, rapaHummTte u
[OKYMEHTapHUTE UHKaca ce 06paboTBaTt B CbOTBETCTBUE C BanvaHUTE
KbM MOMeHTa npaBuna Ha MexpgyHapogHaTa TbproBcka Kamapa B
Mapwx 3a CbOTBETHUS BUA, MHCTPYMEHT.

46. Npn obpaboTka Ha [OKYMEHTM MO [OKYMEHTapHW onepauuu,
BAHKATA npoBepsiBa BCUYKN NpeAcTaBeHn JOKYMEHTU C rpuxaTa Ha
[obpus Tbproeel, 3a CbOTBETCTBME Ha MOCTABEHUTE CPOKOBE W/WMMu
ycnosusa ot KIMEHTA, pecn. Ha nony4yeHuTe WMHCTPYKUMM OT Apyru
6aHkn. BAHKATA He Hocu OTroBOpHOCT 3a copmaTa, NbrHoTaTa,
TOYHOCTTa, MWCTMHHOCTTA W BanMOHOCTTA Ha MpeacTaBeHuTe I
OOKYMEHTM BbB Bpb3ka C 006paboTBaHM OT Hes [OOKyMEHTapHU
onepauuu.

47. Korato KIIMEHT e 6eHeduumep Ha akpegutve unu Ha GaHkoBa
rapaHumMss M BCUYKM TaKCM Ca 3a CMeTKa Ha HapeauTenss wunm
n3gaBallata GaHka, Ho Te3n Takcu He ca 3annarteHun, KIMEHTBbT
H6eHeduLmep AbIMKM KOMUCUMOHU Ha BaHkaTa.

Iv. AENO3WPAHE U TETMEHE HA NAPUYHU CPEOCTBA

48. [OenosupaHe wW/Wnu TerneHe Ha Napu4HW CcpeacTBa  npu
BAHKATA moxe ga ce ocbLLeCTBsIBa BbB BanyTa, CbOTBETCTBaLla Ha
BanyTata Ha 6aHkoBaTa CMeTKa, MO KOSTO ce M3BbpLiBa baHKoBaTa
onepaumsi 4ype3 M3Mon3BaHe Ha [eno3uTeH celd w/unu 4pes
M3non3BaHe Ha MHKaco noA popmMara Ha LieHHa npaTka kaTo AHeBHaTa
genosvpaHa cyma 3a genosuTeH cend He moxe Aa Hagsuwasa 50 000
(neToeceT xvunsaum) neea, Neea W/vnNM paBHOCTOMHOCTTa UM B Apyra
BanyTa unu cymarta, nocoyeHa B JOroBopa 3a CbOTBETHaTa ycnyra.
YcnyraTa e nnaTeHa u ce NpefocTaBsl Ha OCHOBaHME JOroBOp.

49. Oeno3upaHe n/unu TerneHe Ha napuyHu cpeactea npu BAHKATA
Moxe ga ce ocbuiectBaBa oT KIIMEHTA u4pes: m3nonssaHe Ha
GaHkoMaTu 3a BHaCsIHE U TerneHe Ha napu B 6bnrapckv nesa w/unu
4ypes 13non3BaHe Ha MallWHW 3a BHACsHE Ha CyMU B NeBa UNu B €BpO,
Hamupalwim ce B 24/7 30HM 3a camooOcnyxBaHe B oducute Ha
BbaHkaTta. BaHkaTa 3aBepsiBa cmeTkaTta Ha KIIMEHTA c BHeceHaTa
CcymMa C BanbOp [OeHsl, Ha M3BbpLIBaHe Ha BHockaTa. [Mpu BHacsHe/
TerneHe Ha CyMu BbB BarnyTa pasnuyHa oT BanyTtata Ha HaHkosara
cMeTka, MO KOSITO ce oTpa3siBa BHockaTa/terneHeto, baHkata
3aBepsiBa/3agbikaBa cMeTkata npu  Kypc KynyeBa/ npopasa,
onoBecTeH OT baHkaTa no kaHanMTe B cucTemarta 3a WHTEpHeT
6aHkupaHe ProB@nking. Mpu BHacsHe 1 TerneHe Ha Cymun ce ObIKu
Takca/koMuUCMOHa  cbrnacHo  Tapudpata Ha  BaHkata  3a
dusnyeckn/Opnamnyeckn nuua.

50. BAHKATA 3aBepsiBa/3agbmkaBa cmetkata Ha KJIIMEHTA no
HayvMHa 1 B CpoKa, AOrOBOPEH B CKIYeHMs 3a uenTa gorosop. lNpu
Hecbrmacne ot cTpaHa Ha KIIMEHTA ¢ u3BbplieHaTa
3aBepKa/3agbIrkaBaHe Ha cMmeTkata My, nopagu HeCcbOTBETCTBUE C
npefocTaBeHUTE My OTYETWM MO CMeTKaTa, ToW ce 3adbikaBa Ja
nHopmmpa BAHKATA upe3 cuctemata Ha WHTepHeT OGaHKkupaHe
ProB@nking B 30 gHeBeH CpoK OT 3aBepsiBaHe/3agblhkaBaHe Ha
cMmeTkaTa.

51. B cnyvante, npy KOWTO MpW BHAcsHe Ha CYMW Bb3HWKHE
TexHnyeckn npobnem, BAHKATA vMa npaBo ga OTKaxe 3aBepsiBaHe
Ha cMmeTkaTa ¢ nocoyeHata oT KIIMEHTA cyma go m3BbpluBaHe Ha
npoBepKa, OTHOCHO YCTaHOBSIBAHE Ha TOYHMSA pa3mep Ha BHOCKaTa.
52. lNpn Bb3HMKBAHE Ha HECLOTBETCTBME MEXAY AOKYMEHTa, nsnaaeH
oT MawwuHa B 24/7 3oHa 3a camoobGenyxBaHe, Npu M3norn3BaHe Ha
ycnyra v TBbpaeHneTo Ha KIMEHT, no Heroso nckaHe moxe aa 6bvae
M3BbpLUEHA PEBU3MSA Ha CbOTBETHATA MalUuWHa, 3a koaTto KIIMEHTBT
3annaw@a Takca cbrnacHo Tapudgara Ha BAHKATA. Ako npu
peBn3NsTa ce YCTaHOBW TeXHUYecKa/apyra rpeluka, 3annarteHaTa ot
KITMEHTA Takca My ce Bb3CTaHOBSIBa MO CMeTKa.
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V. WU3BBPLUBAHE HA MNATEXHW OMNMEPALUA

53. lMnartexHaTa onepauus e paspeLleHa ako nnarteubT e Aan CBoeTo
cbrnacue 3a M3NbIIHEHMETO M MO HaumH, goroBopeH ¢ BAHKATA un
npeeoga e B edHa oT cnegnute Bugose Banytu: BGN, EUR, USD,
GBP, CHF.

54. HAPEOUTENAT Ha nnawaHeTo HOCK OTFOBOPHOCT 3a NbfHOTaTa
M TOYHOCTT@ Ha MOCOYEHUTE OT HEro B MMaTeXHUTE LOKYMEHTU
yHukaneH ngeHTtudmkatop (IBAN) Ha cmeTkaTa u BIC ko Ha 6aHkaTa
Ha nonyyarens.

55. B cniyyar ye He ca NonyyYeHu U3pUYHW yKasaHus 3a U3nbIiHEHne
Ha HapexaaHe 3a npesog, BAHKATA nma npaBo no cBos NpeueHka aa
onpegeny MeToda Ha U3nbJIHEHUE.

56. Mpwn n3BbLHpeaHn obcTosiTencTea baHkata nma npaBo fa BbBene
BPEMEHHO OrpaHVWyYeHus 3a pasnopexpaaHe CbC CyMu Mo OGaHKoBM
CMeTKM Ha dusndecku/topuamndecky nuua kato onpegens obw, wunm
efHOKpaTeH nMMUT 3a JeHs obwo 3a TerneHe ot ATM/ypes
MHKaco/apyru ¥ 3a W3BbpLUBaHe Mpe3 cucTemaTta 3a WHTEpHeT
6aHkmpaHe Prob@nking Ha n3xoasww/v nnawaxe/vs. PasnopexgaHe ¢
nMcmeHo 3asiseHn ot TUTYJIAPA cpenctea ot GaHkoBaTa cMeTka,
M3BbH ONpeaeneHns NMIMMAUT, MOXe [a Ce U3BBLPLUM C paspeLleHne oT
BbaHkaTa, oageHo Ha cnegalmsi paboTeH AeH.

57. B cnyyan 4e npu um3nbnHeHWE Ha MNaTeXHO HapexgaHe 3a
KpeouteH npesod BbB Banyrta, npu koeto BAHKATA ce sBsBa
OOCTaBYMK Ha MraTexHW ycrnyr 3a noryvatens ce ycTaHOBW, 4ye
nsnucaHus B nnatexHoTo IBAN n/unun n3anmcaHoTo B NNaTEXHOTO nme
Ha nony4atens He cbOTBETCTBAT Ha IBAN n/unu ume Ha TUTYNspst Ha
cmeTkata , BAHKATA vma npaBo MO CBOSA npeueHKka Aa WU3NbiHW
HapexaaHeTo Ha 6as3a Ha nocoyeHuss OT HapeauTenss IBAN, ga
OoTnpaBu 3anUTBaHe Uiu ga BbpHe NpeBoaa.

58. BpbluaHe Ha BxoAsilL, NPeBOA B Yyxaa BasnyTa Mno HapexaaHe Ha
nonyyatens ce cuita 3a m3xoaduw, npesogd, 3a koeTo KIMEHTBLT
3annawa goONb/HUTENHO Ob/MKMMUTE KbM BaHKUTE — KOPEeCNOHAEHTU
TaKkcy M KOMUCUOHM, aKo TakmMBa ca AbIHKUMM.

59. MNpu npesBoan B wWarckM gonapwv, HapegeHu c pasHockm OUR,
n3nbIHeHeTo OT BaHkaTa kopecnoHAEHT Wwe 6bae 6e3 yabpxaHe Ha
Takcu. BbamMoxHO e nopaam ocobeHocTMTe Ha GaHKkoBaTa NpakTuka Ha
TeputopuaTa Ha CALL, 6aHkaTta Ha BbeHedmumepa aa cbbepe cBoute
pa3HOCKM OT cymaTa Ha MnpeBoda, He3aBMCUMO OT 3asiBeHaTa
WHCTPYKUMS Ha HapeauTens 3a noeMaHe Ha BCUYKU pasHOCKM.

60. BAHKATA wu3BbplBa nNapuv4yHn MNpeBoaM MO HapexaaHe Ha
KINMMEHTA camo, B cny4yai 4e no ykasaHaTa OT Hero cMmeTtka vmma
poctarbyHa HannyHocT. BAHKATA He nssbpLUBa YaCTUYHK NnaLlaHns
Nno OTAENHW MNAaTeXHN HapexaaHusi. 3a He M3BbPLUBaHe Ha NpeBoaa
KINMMEHT BT ce yBegomsiBa upe3 cuctemata Ha MHTEPHET GaHkupaHe
ProB@nking.

61. B cnyyan ye no cmeTkaTa Ha KITMIEHTA, 3asBeHa 3a nsBbpLuBaHe
Ha HapegeHa TpaHCakuus, HsiMa [JocTaTbyHa HanuyHoCT 33
U3BBbPLLUBAHETO 1, B TOBa YMCIO, B CMy4al Ye pasMepbT Ha npesoga
HaJBULLABa pa3Mepa Ha paspelleHus Mo cmeTkata oBbpAapadr,
BAHKATA, no wusknioveHve, Moxe [a M3BbPLUM onepaumsita kato
oTnycHe HeobxogumaTa cyma Mo CMeTkaTa, kaTto s 3aBepu kaTo
HepaspelleH OBbpApadpT M HauMcnM InuxBa 3a HepaspeLleH
oBbpAapadpT B pa3mep, nocoyeH B Tapudata Ha BAHKATA.
M3nckyemocTTa Ha oTnycHaTaTta cyma, B TOBa YMCIO HaYMCNeHUTe 3a
Hesi NTMXBM, HACTbMBA aBTOMATMYHO CbC 3aBepsiBaHE Ha CMeTKaTa C
pasMepa Ha oTnycHatata cyma. BAHKATA uma npaBo ga cvbepe
B3eMaHusTa Cu OT Bcska pasnnawarenHa cmetka Ha KIMEHTA,
nogobpxaHa npu  Hea. [lpy nunca Ha  pasnnawarenHu
cmeTku/cpeactea no Tax BAHKATA npepoctassa 7 (ceaem) AHeBeEH
cpok Ha KITMEHTA 3a noracsiBaHeTo um. B cniyqan ve KITMEHTBT He
noracu 3agbimkeHusita cv B 7 (cegem) aHeBHUsi cpok, BAHKATA nma
npaBo Ada rm cbbepe OT HanMWyHWM BIOroBW/OEMO3UTHU CMETKM Ha
KINMNEHTA, kakTo 1 Aa npegnpueme OelCTBUA 3a CbObUpaHeTo UM rno
cbaebeH pen.

62. BAHKATA uma npaBo ga 3abaBu, cnpe Unm OTKaxe U3MbIIHEHNE
Ha NnaTexHo HapexaaHe, B crny4van ye:

+ He ca Hanu4yHM BCUYKM U3UCKYEMM 3a U3MbITHEHUETO PEKBU3NTY;

« MpU [OMYCHAaTU TEXHWYECKM T[pelKn WM HecbOoTBETCTBUSA B
€NEeKTPOHHU HapexaaHus;

+ MpU CbMHEHUS OTHOCHO UCTUHHOCTTA Ha JAOKYMEHTa;

-+ NIMNCBAaT M3NCKBALLM Ce BbB Bpb3ka C MallaHeTO AOMbIHUTENHU
OOKYMEHTM;

+ MpWU HanmMune Ha HauMOHAaNHU W/WMM MeXZyHapoOHU CaHKUMKU no
OTHOLLUEHWE Ha oOpraHuM3auuun, WHCTUTYLUMKW, nuua Wnn ObpXasu,

CBbp3aHN C KOHKPETHOTO NNaTeXxHo HapexaaHe;
orpaHunyeHusa,

+ CblLUecTByBaT CbrnacHo [encTBaLoTo
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3aKOHOAATENCTBO W/UNKN NPUNOXUMUTE MpaBuna 3a U3MbIHEHUE Ha
CcbOTBeTHaTa NnaTexHa onepauusi W/unm Ha JOroBOPEHUTE YCIOBUS,
npu KOUTO Ce BOAM CMETKaTa;

+ MpeBOAbT € KbM O(LIOPHa 30HA MMM KbM NUUE C peructpaumsl B
opLLOpHA 30Ha;

+ NpeBOAbT € CBbp3aH MO KaKbBTO M [a € HauMH C AeWHOCTU C
BUPTYanHu BanyTu W/unu kpuntosanyTy;

+ MNaTexHWTe onepauMu ca CBbpP3aHWU MO KaKbBTO M Ja € HauuH C
dusnyeckn nuua, pMaNYEcKM nuua, opraHMsauum, obpasyBaHust Unu
ObpXxaBu/topucauKLnm, CNpsiMo KOUTO MMa HaroXeHU CaHKUMKN Unu Ha
KOUTO He e paspelleHo fa ce npedocTaBAT (OUHAHCOBU YCMyru
cbrnacHo pesontoumn Ha CbBeta 3a curypHoct Ha OOH wunn
pernameHTV 1 pewenust Ha EC, npueTun BbB Bpb3ka ¢ bopbaTa cpeLly
duHaHCUpaHeTo Ha Tepopu3bM " npegoTBpaTsaBaHe
pa3npoCcTpaHEHNETO Ha OPBXWSA 3a MACOBO YHWLLOXEHWE U BbB
BPb3Ka C W3MbIMHEHNETO Ha [Opyrv Uenu Ha MexayHapogHata
obuHoCT.

« NNaTexHuTe  onepauuMu, ca CBbp3aHM C fMua UM
ObpXaBW/tOpUCOUKLNN, CMIPSMO KOUTO UMa HamnoXeHW CaHKuuu OT
Cnyxbata 3a KOHTPONM Ha YyXOECTpPaHHUTE  aKkTMBU  Ha
MunuctepctBoTo Ha duHaHcuTte (Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC)).

63. BAHKATA nma npaBo fa OTKaxe 3aBepsiBaHe Ha CMeTKaTta Ha
KINMMEHTA cbe cpeacTtBaTa OT MonyyYeHW B Herosa nonaa npesof, B
crnyyan ye:

+ NpeBOAbT € HapeAeH OT odLLOPHA 30Ha UMW OT NuLe C perncTpaums
B O(pLLOpHA 30Ha;

+ MpPeBOABT € CBbp3aH MO KAaKbBTO M [a € HayuH C OEeNHOCTU C
BUPTYanHu BanyTn u/unm KkpuntoBanyTu;

nnaTexHUTe onepauuu ca CBbp3aHW, MO KaKbBTO U Aa € HauuH, C
dusmdeckn nuua, puandeckn nvua, opraHusauum, obpasyBaHusi
UV AbpXaBU/lopUCOMNKLMN, CNIPSMO KOUTO UMa HaroXeHW CaHKLuum
UM Ha KOWUTO HEe e paspeLleHo Aa ce NMpefocTaBsAT (hMHAHCOBU
ycnyru cbrnacHo pesontounn Ha CbBeTa 3a curypHoct Ha OOH mnnun
pernameHT! n pewenuss Ha EC, npvetn BbB Bpb3ka ¢ Gopbata
cpewy uHaHCMpaHeTO Ha Tepopu3bM W MpegoTBpaTsBaHe
pasnpoCTpaHEHNETO Ha OPBXMSA 32 MAacOBO YHULLOXEHWE WU BbB
Bpb3ka C W3MbIIHEHMETO Ha ApyrM LEenu Ha MexagyHapogHata
obuwHocT.

nnaTtexHuTe  onepauMum ca  CBbp3aHM C  nuMua UM
ObpXaBu/lopUCOUKLMN, CNPSIMO KOUTO MMa HanOXEHW CaHKuuu OT
OFAC, CbBeTta 3a curypHocT Ha OOH u Bceku opyr KOMMNeTEHTEH
HaUMOHarneH Unm MexayHapoaeH OpraH.

64. KIIMEHTBT e yBeaomeH 1 ce cbrnacsasa, 4e B 3aBUCMMOCT OT BUaa
Ha TpaH3akumaTa BAHKATA moxe Aa maucka npeactaBsHETO Ha
OOMbIMHUTENHU  OOKYMEHTWOaHHW € ornes  U3BbpLlUBaHe Ha
HapefeHaTa TpaH3akuusi (dakTypu, AOroBopwu, Aeknapaumm u T.H.) B
cnydyan ye BAHKATA He mMoxe Aa M3NbNHW JageHO HapexaaHe,
nopagu obekTvBHa Mpu4mHa (Hanp. OPCMaKOpHM OBCTOSATENCTBa,
nogafeHy MorpelHn HapexaaHusl), T CBOEBPEMEHHO yBeAOMSsiBa
KIMMMEHTA. YBegomsaBaHeTo ocBoboxxaasa BAHKATA oT oTroBopHOCT
3a HEU3MbITHEHNETO.

65. BAHKATA onpepens cpokoBeTe 3a nNpuemaHe 1 U3MbiIHEHUE Ha
nnaTexHWTe HapexaaHusl B pamkuTe Ha paboTHust feH. B cnyyait yue
OEHAT, B KOMTO ca MONyYeHW MNnaTexHUTe HapexaaHus e cbboTa,
Hedens, oduumaneH npasHWK unu cneg onpegeneHotro B 1. 70 oT
OYIY Bpeme 3a nomnyyaBaHe, Te Ce cyATaT 3a MONyYEHU Ha
cnepgalymns paboTeH aeH.

66. 3a nnaTtexHu onepauuv B neBa/eBpO; MNMaTEXHU onepauuu,
CBbp3aHM C egHOKpaTHa obMsiHa Ha BamnyTa rneBa/eBpo wnu npwu
npesrpaHNyHN NnaTexHW onepauuyM B €BpO, B CryyauTe, B KOUTO
[OCTaBYMKBT Ha NNaTeXHW YCrnyrm Ha nonyyartens ce Hamvpa Ha
Teputopusita Ha EC un EMO, BAHKATA ocurypsiBa 3aBepsiBaHe Ha
nnaTexHaTa CMeTKa Ha [OCTaBYMKa Ha MnaTexHW YCryru Ha
nornyvatens cbC cymarta Ha nnaTexHaTa onepauusi Hal - KbCHO A0
Kpasi Ha MbpBKS paboTeH AeH, cneaBall NonyyYyaBaHeTo n.

67. Mpu nnatexxHn onepauun nssbH EC n ENO, BAHKATA ocurypsiBa
3aBepsiBAHETO Ha NnarexHarTa CMeTKa Ha JOCTaBYMKa Ha MraTexHu
ycrnyr Ha noryyaTtens CbC cymaTta Ha nnaTexHaTa onepauusi Haw -
KbCHO [0 Kpasi Ha YeTBbpTUA paboTeH AeH, criedsall nofydaBaHeTo
n.

68. KIIMEHTBT moxe no BCAKO Bpeme, nNpeau 3agbibkaBaHe Ha
cMmeTkata My, Aa OTKaxe MnalwiaHe W Aa u3Ternu [enosvpaHo
nnaTtexHo HapexgaHe. Cnep 3agb/hkaBaHe Ha CMeTKata My,
KINMMEHT BT abmkun Takca cbrnacHo Tapudarta Ha BAHKATA 3a Bcsaka
npoMsiHa/aHynupaHe Ha npeBod, npocrneasiBaHe Ha W3BbPLUEH
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npeBof, U3NbyBaHe Ha NpeBOA.
69. T[lpu wm3BbpweBaHe Ha nnawaHunata BAHKATA cnasBa
usnckBaHuata Ha Pernament (EC) 2023/1113 Ha EBponenckusi
napnameHT n Ha CbBeTa oT 31 man 2023 OTHOCHO MHOpPMaUMATA,
npuapyxaBalla npeBoAUTE Ha CpPeacTBa, KakTo WM OCTaHanoTo
OenCcTBaLLo 3aKoHOAAaTeNCTBO.

70. MNpeBoa B BGN, HapeaeH ¢ nnatexHo HapexaaHe (BUCEPA) ot
KINWEHT, B pamknuTe Ha paboTHMA OeH, ce uanbyBa cblums paboTeH
OeH; obMKHOBEH npeBoA B 4Yyxaa Banyta C gata Ha U3MblHeHune
cblus paboteH aeH — EUR, USD, GBP u CHF ce usnbyBa go 17:00;
eKcrnpeceH npesBoA B YyXKaa BanyTa C Jata Ha U3NbIIHEHUE CbLUUS
paboTeH geH B EUR n USD 3asiBeH go 17,00 yaca/e GBP 3asBeH oo
12,00 yaca ce u3NbMHSBAT B pamkuTe Ha paboTHWSA AeH, B KOWTO e
nonyyYyeHo NnaTexHoTo HapexaaHe B baHkarta, a nonyyeHuTe cneg
NMOCOYEHUTE MO-TOPe YacoBe NNAaTEXHU HapeXaaHus ce U3MbiHaBaT
Ha creaBalumst paboteH aeH. BAHKATA usnbnHsBa HapexgaHus 3a
“Blink” He3abaBeH npeBog 3a cyma Ao numuTa, onpegeneH ot baHkara
n obsiBeH kaTo JonycTMM pasmep Ha canTawww.procreditbank.bg, Ho
He MOo-roNsiM OT MakCUMarHust IMMUT, CbrmacHo npasunHuka Ha SCT
Inst Scheme, Ha EBponeiickus nnatexeH cbBeT, 24 4Yaca B
[OEHOHOLWMEeTO, BCEKU KaneHdapeH OeH B roauHaTa, ¢ He3abaBHa
obpaboTka crea nsBbpLUBaHE Ha BCUYKM HEOOXOANMM MPOBEPKN B T.4.
W He caMo, CBbP3aHM C aBTEHTMKaUMsATa Ha HapeauTens, HanMuneTo
Ha cpefcTBa 3a U3MbIHEHVEe Ha NpeBoAa, JOCTBNHOCT Ha 6aHkaTa Ha
nonyyatena no nporpama “Blink” Ha HKIC. baHkata He Hocu
OTFOBOPHOCT, @Ko OCTaBYMKbT Ha NNATEXHW YCINyru Ha nony4atens e
He[oCTbMNEH Mpe3 cuctemaTa 3a HesabaBHM nnawaHus. baHkaTta He
npeanara HeszabaBHM NnawaHWs 3a NEPUOAMYHM, MACOBM NPeBOAM,
OVPeKTHN p[ebutn, kakto u 3a OGrompkeTHU npesogn. BAHKATA
M3NbIHABa HapexaaHus 3a He3abaBeH NpeBod B €BPO 3a Cymu OO
onpeaeneH NuMuUT , onpeaeneH oT baHkarta n 06sBeH kaTo AonycTUM
pa3smep Ha cawita www.procreditbank.bg, Ho He no-ronsm ot
MaKCUMarnHus nMMMWT, cbrnacHo npasunHuka Ha SCT Inst Scheme Ha
EBponenckusi mnatexeH cbBeT, 24 yaca B [JEHOHOLUMETO, BCEKM
KaneHgapeH pneH B roguvHaTta, ¢ HesabaBHa obpaboTka cnep
U3BbPLUBAHE Ha BCUYKM HEOOXOAUMM NPOBEPKU B T.4. U He camo,
CBbP3aHM C YCTAHOBSIBaHE Ha WOEHTUYHOCTTa Ha HapegwuTens,
HanuyneTo Ha cpeacTBa 3a U3MbIIHEHWE Ha NPeBOAaA, AOCTLMHOCT Ha
GaHkaTa Ha nonyyaTensi. BaHkata He HOCM OTIOBOPHOCT, ako
[OCTaBYMKBT Ha NNATEXHWU YCIyrv Ha noryvaTens e HeAoCTbleH npes
cucTemata 3a HesabaBHM nnawaHusi. baHkata He npegnara
He3abaBHM NNaLlaHus 3a NeproanYHN U MacoBM NPEBOAM BLB BanyTa.
71. ProPay e cuctema 3a ekcnpecHu BanyTHU pasnnawjaHusi Mexay
KINMMEHTW Ha 6aHkute lMpoKpeaut. CTpaHu, B KOUTO MoraT ga ce
u3sbpLBaT ProPay npeBoaun mexay knneHTn Ha 6aHkute MpoKpeaut
ca: AnbaHus, bocHa u XepueroBuHa, bbnrapus, Mepmanus, pysus,
KocoBo, MakegoHusi, PymbHusi, Cbpbusi, YkpaiHa n Mongosa.

72. BAHKATA 3aBepsiBa cMeTkaTa Ha nofnyyatens cbC cymarta Ha
nony4YeH NpeBof, C Banbop He NO-KbCEH OT AEHS, B KOWTO € nonyyeHa
cymaTa Mo HelHaTa CMeTKa, C U3KMKYEHNe Ha criydauTte no 1. 62 nnm
no 1. 63. baHkata npuema Bxoasy He3abaBHM NnawiaHus B nesa
u/vnn B eBpo, 24 yaca B AEHOHOLUMETO, BCEKN KaneHaapeH OeH B
roguHaTa, C BanbOp KaneHgapHata pfaTa, Ha KOSTO € npueto
CbOTBETHOTO He3abaBHO nnallaHe.

Vvl. TAKCUWKOMWUCUOHUN/PASHOCKW/OBMEHHU KYPCOBE

73. KIIMEHTbT ce 3agbmkaBa ga 3annaiia BCUYKM TakCu, KOMUCUOHN,
NMXBU ([OroBOPEHN W/MNW NPUCBAEHM), CbIMNacHO AeWvcTBalyara
Tapuda Ha BAHKATA. B cnyyan Ha He nnawaHe BAHKATA wvma
npaeo fa cbbepe crnyXebHO AbIMKUMUTE 1 CE CYMU OT BCUYKU CMETKMN
Ha KITMEHTA, BkntounTenHo ot Bcekn aenosut u FLEXSAVE cmeTka
He3aBMCMMO OT BanytaTta, B KOATO ce Bogar. B cnyvan ue
3abIKEHNATA ce noracsiBaT OT CMETKa B Yyxaa BanyTa, CymuTe ce
usymcnaeaTr no dwkeMpaHns kypc Ha BHB 3a geHs u vaca Ha
M3BbpLUBaHe Ha onepauusita. [pu NonoxeHwe, Ye MO CMETKUTE Ha
KITMEHTA HsamMa pocTtaTbyHa HanMWYHOCT 3a noracsiBaHe Ha
3a4b/DKEHNe 3a Takca/KOMUCMOHA B [EHS Ha Bb3HUKBAHE Ha
aHraxumeHTa 3a nnawaHeto n, BAHKATA 3agbmkaBa cmeTkaTa, no
KOSITO Ce BOAST 3aAbITKEHUsITa, C KOUTO € CBbP3aHO MallaHeTo Ha
CbOTBETHATa TaKca/KOMWCUOHA, C pa3Mepa Ha AbIkuMara cyma.
BAHKATA HauncnsiBa HakasaTenHa nuMxsa B pasMep, CblfacHO
Tapudata Ha BAHKATA Bbpxy pasmepa Ha B3emaHusiTa 3a
TakCU/KOMUCUMOHN 0O MOMEHTa Ha TAXHOTO noracsiBaHe. BaemaHusTa
ca U3NCKyeMn KbM MOMEHTA Ha TAXHOTO Bb3HUKBAHE, NPeaBuL KOEeTo,
B cnyyan ye KINMMEHTBT He ru noracu B 7 (cegem) AHEBEH CPOK,
BAHKATA uma npaBo Aa ™M yaAbpXu OT CMETKa Ha CBbp3aHO C
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KIMMMEHTA nuue vnu ga npeanpveme AencTBUs 3a CbOMpaHeTo UM no
cbaebeH pea.

74. TMpu npesopa, HapegeH oT KIIMEHT Ha BAHKATA, BbB BanyTa Ha
aobpxaBa uneHka Ha EC v EMO mn B non3da Ha nonydaten, YuMnto
[OCTaBYMK Ha NNAaTEXHW YCNyrn ce Hammpa Ha Teputopusta Ha EC 1
ENO, BAHKATA wusnbrnHsiBa onepauusita kato nnarteubT 3annawia
obmkumute Ha BAHKATA TakcM M KOMUCUMOHM 3a M3BbpLUeHaTa
nnarexHa ycnyra, a nonyyaTtenar 3annawia TakcuTe u KOMUCUOHUTE
Ha CBOS [IOCTABYMK Ha MNaTEXHW yCryru.

75. Mpn npesod, HapedeH BbB BanyTa, pasnuyHa OT BanytaTta Ha
Obpxasa uneHka Ha EC u EMO n B nonsa Ha nonyuarten, 4iito
[OCTaBYMK Ha NNAaTEXHW YCNyrn ce Hammpa Ha Teputopusta Ha EC 1
ENO, BAHKATA un3nbnHsiea onepauusita, CbrnacHo AOroBOPEHOTO C
KINMMEHTA.

76. 3a u3BbpLUBaHe Ha NnallaHusa B Yyxaa BarnyTa B cTpaHaTta u/unm
yyxbuHa, BAHKATA wma npaBo pa wusuckea ot  KIMEHTA
npeacTtaBsHe Ha BCUYKM MpeaBuaeHW OT AelcTBalloTo Obnrapcko
3aKoHO4aTeNCTBO AOKYMEHTW, KakTO U Ha OOKYMEHTW, CYMTaHW OT
BAHKATA 3a 3agbmknTenHy BbB Bpb3ka CbC CbOTBETHOTO NnaiyaHe.
BAHKATA cu 3amassa npaBOTO [fa KopurMpa WHCTPYKUMM Ha
KNMEHTA, HecboTBeTCTBALLM HA M3PUYHO MOCOYMEHUTE MnpaBuna 3a
onpegensiHe Ha TakcuTe, BKI. HOPMaTUBHO YCTAaHOBEHU TakuBa.

77. BAHKATA kynyBa v npogaBa uyxga Banyta Mo Aencrsawiute
KypcoBe KynyBa/npogasa, kouto BAHKATA onoBecTsiBa no kaHanute
B cuctemaTta 3a uHTepHeT 6aHkupaHe ProB@nking 1 B 6aHkoBuTe cn
ocucu. [pomeHnTe B CbOTBETHUTE KypcoBe KynyBa/mpopasa,
pesyntaT Ha MpPOMeHUTE B pedepeHTHUTE OOMEHHW KypcoBe U
nasapHu HUBa, ce npwnarat He3abaBHO crief ONOBECTABAHETO UM MO
KaHanuTe B cuctemarta 3a uHTepHet 6aHkmpaHe ProB@nking.

78. Benyku 3arybum v WweTu no cMeTkUTe B Yyxaa BanyTa, HacTbnunu B
pe3yntaT Ha chnasBaHe Ha MNPUIOXKMMUTE 3aKOHM W pasnopendu
OTHOCHO BarnyTHWS pexuMM B cTpaHaTa, ca 3a cmeTtka Ha KITMEHTA.
KNMMEHTBbT noema BCM4YKM NOCneacTsnsi, CBbp3aHu CbC CnasBaHe Ha
BaflyTHUTE 3aKOHW W HOPMATMBHM aKTOBE, OrpaHuyaBaliM wnu
Hanaralm 3abpaHu Ha NPaBOTO Aa ce pa3nopexaa CbC cpeacTeaTa no
Te3n CMETKM, BKI. AeNCTBUATa/CAENKNTE, KOUTO MOXE [a U3BbpLUBA C
TAX.

79. Beuykum nnawaHmsa v caenku no OTHoLWeHWe Ha CMETKM BbB BanyTa,
pasnuyHa OT HauuoHanHaTa, ce U3BbpLUBaT BbB BanyTaTa, B KOATO €
OTKpUTa cMeTKaTa, OCBEH ako Mo M3pU4HO HapexaaHe Ha KITMEHTA,
BAHKATA He ce e cbrnacuna ga u3sbpluBa nnawaHusa BbB BanyTtu,
pasnuyHK OT Ta3n Ha cMmeTkaTa. Mpun nunca Ha ykasaHusa OT CTpaHa Ha
KITMEHTA 3a npoTUBHOTO, onepauunTe BbB BanyTu, pa3nuyHu OT Tasun
Ha cmeTkaTta, Ce KOHBepTMpaT BbB BanyTata Ha cMeTkata kaTo ce
npunara cboTBeTHUsl, 00siBeH oT BAHKATA KkbM MoMeHTa Ha
M3BbPLUBAHE Ha onepaumsaTa, 0OMeHeH Kypc.

vi. ENEKTPOHHU BAHKOBU KAPTU

80.baHkoBuTe KapTu (nebuTHW/kpepUTHN) npeacrasnsasat
TEXHUYECKO CPEeACTBO 3a OTAareyveH AOCTbM MO eNeKTPOHEH NMbT Ha
KAPTOOBLPXATENA po cpegcteata no HeroBa/Ha TUTYNAPA
pasnnawatenHa cmetka npu BAHKATA n ca npegHasHayeHu 3a
noeHTumKauusita My npu M3BbpLUBaHe Ha Ge3HanuuHW nnawaHus
npu 3aKyrnyBaHe Ha CTOKM U 3annallaHe Ha yCryru, TerneHe Ha napu B
Opoii, BHacsHe Ha CyMu Ha baHKOMaT unyu MalluHa 3a BHacsiHe B NneBa
unu eBpo B 24/7 30HM 3a camoobcnyxsaHe Ha BAHKATA u npu
M3BbpLUBaHE Ha ApYru onepauuu.

81. MexpyHapoaHa faebuTtHa/kpeguTHa kapTta Visa - moxe ga 6vae
n3gafeHa Ha BCAKO MbIHOMETHO U AeecnocobHO MECTHO dU3NYecKo
nvue - 6bRArapckm rpaxaaHuH, KakTo 1 Ha MbIIHONETHO M AeecnocobHo
YyXXOeCcTpaHHO (u3n4ecko nuvue, npu cnasBaHe Ha ObNrapckoTto
3akoHoAaTencTBo. JluuaTa, 3a KouTo ce Hapexaa usfgaBsaHe Ha KapTu
oT umeto Ha TUTYNIAPA Ha cmeTkaTta, ca KAPTOOABPXATESNN Ha
NOAYMHEHM KbM pasnnawatenHata CcMeTka Ha topuguyecko/
dusnyecko nuue KapTu. Ha nuuesarta cTpaHa Ha kapTaTa ce U3nucea
MmMeTo Ha topuamdeckoto nuue TUTYNAP Ha cmeTkaTa v MMeTO Ha
KAPTOOBPXATENA - nuueTto dmanyeckv obpxaTen Ha kapTaTta.
82. MexgyHapopHa nebutHa kapTa Visa ce n3gaBa npv Hanuyve Ha
OTKpWUTa pasnnaliaTenHa cMeTka BbB BanyTa: feBa wnvM eBpo, Ha
ocHoBaHwue ckntoueH mexay BAHKATA n KITMEHTA PamkoB gorosop
3a NpefocTaBsHe Ha NnaTexHW ycnyrn n/wnu genosmpaHe Ha VickaHe
3a u3gaBaHe Ha AebuTHa kapTa NMYHO B omc Ha BGaHkaTa unm upes
cuctemata Ha uHTepHeT OaHkupane ProB@nking. WckaHeTo u
n3gageHata Bb3 OCHOBa Ha HeEro kapTa MmaT cunata Ha CKIoYeH
[oroBop 3a cbOTBETHUS NpoaykT. BaHkaTa cu 3anasBa npaBoToO Aa
OoTKaxke o4obpeHVe Ha NCKaHeTO 3a n3gaBaHe Ha KapTa U peCcrnekTUBHO
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cknoYBaHeTo Ha [loroBop M n3gaBaHeTo Ha kapTa, 6e3 ga noco4ysa
OCHOBaHusTa 3a ToBa.

83. Kbm egHa pasnnawartenHa cmetka BAHKATA moxe na nspage He
nogevye oT 4 pebuTHM KapTM, edHa OCHOBHA, MO  KOSITO
KAPTOOBPXATEJ moxe aa 6bae camo TUTYJTAPAT Ha cmeTkaTta u
0o 3 6posi nogunHeHn kapTu, no kouto KAPTOOBPXXATEJ moxe ga
6bae TpeTo nuue. CTpaHa no goroeBopa 3a usgaBaHe Ha noayvHeHaTa
kapTa e Tpetoto nuue - KAPTOOBLPXATEJl, HO poroBopbT ce
cKMyBa CbC cbrnacneto Ha ocHoBHus KAPTOOBPXATEN -
TUTYNAP Ha cmeTkata. IMeTo Ha TpeToTo nuvue ce mM3nucBa Ha
nuMueBaTta cTpaHa Ha u3gageHaTa nodyvHeHa pAebutHa Kapra.
BAHKATA un3paBa pgebutHata kapta B CPOK OO0 Tpu paboTHWU OHM,
CUMTaHO OT [eHs, crnefBall AeHsi Ha 3asiBKaTa W 3annawadHe Ha
ObkumMuTe, cbrnacHo Tapudgata Ha BAHKATA, Takcu. Kbm Bcsika
nsgageHa Kapra, bankata usgasa un NWH, konTo ce npegocTtass B
€NIeKTPOHEH BapuaHT, ype3 cuctemarta 3a MHTepHeT GaHkupaHe Ha
KAPTOOBLPXATENA, cnep aktvBupaHe Ha kaptata. B cnyyan Ha
npensgasaHe, NNH kogbT ce NpegocTaBs eNeKTPOHHO Ha creaBaLLmst
paboTteH geH. Mo npeueHka Ha Baxkata MNH koabT mMoxe ga 6bae
u3gafeH Ha xapTUeH HocuTen U JoCTaBeH B CPOKOBETE, MOCOYEHM Mo-
rope B T. 83.

84. N3papeHaTta gebutHa kapta wn MNWH koa w3gageH Ha xapTueH
HocuTen ce cbxpaHsasaT B ocuca Ha BAHKATA, B KONTO € 3asiBEHO
nonyyaBaHeTo MM WUNKU ce JoctaBAT Ha nocoveHuns ot KITMEHTA
agpec, crieq 3annawjaHe Ha AbIkKMMUTE, cbrnacHo Tapudarta Ha
BaHkata, Takcu. B cnyyait e He 6baaT NOTbPCEHU UMUMKW aKTUBUPaHN
oT KAPTOOBLPXATEJA B npoaobmkeHne Ha LecT Mecela, CYUTaHO
OT U3aaBaHETO UM B paMKuUTE Ha NOCOYEHUs Cpok, kapTtata u NMNH ce
yHULLOXaBaT/geaktueupar, a AencTeneto Ha [JoroBopa ce cuuTa 3a
npekpaTeHo.

85. CpokbT Ha BanuaHoCcT Ha pJdebuTHa/kpeguTHata kapta e
cegemMaeceT U ABa KaneHaapHU Meceua U U3Tnya Ha nocnegHus aeH
OT cegemMaeceT M BTOpUS Mecel, NocoveH Bbpxy kapTata. [pwu
M3TMYaHEe Ha CpoKa WM Ha BanuAHOCT MNU MNpU NpekpaTsiBaHe Ha
OoroBopa, cbwata cnegea pa 6Obaoe  yHuwoxeHa  OT
KAPTOOBLPXATENA u4pe3 HapywaBaHe LenocTTa Ha u4una u
MarHuTHaTa fieHTa HannactukaTa.

86. MNpwv n3TnyaHe Ha cpoka Ha BanNnUAHOCT Ha KapTaTa, cry»e6Ho, no
npeueHka Ha BAHKATA w/wnu npu permctpyvpaHo B cucTemara 3a
uHTepHeT bGaHkupaHe ProB@nking ot KIIMEHTA wckaHe 3a
npevsgaBaHe, [JebuTHaTa/kpeguTHata kapta Moxe pJda bObae
npevsgageHa 3a HOB cefeMaeceT U Ba MECEYEH CPOK, Npu CbLunUTe
YCIOBUSA, HAaCTPOWMKN 1 NepcoHanHn aaHHn Ha KAPTOOBPXATEJSIA.
HoBaTta kapta uma HoB Homep, CVV (kog 3a noTBbpXAeHWE), HOB
enektpoHeH [MVH (nepcoHaneH uaeHTUUKAUMOHEH HOMeEp) 3a
TerneHe/BHacsHe Ha ATM/maluvHa 3a BHacsiHe Ha Cymu 1 cneuvaneH
3D TMWH  (nepcoHaneH  uAeHTUMUKALMOHEH  HOMep)  3a
noTebpXgaBaHe Ha nnawaHe 4pe3 WHTepHeT. HoBouspapeHa/
npeusgageHa kapta ce NpefocTaBs ype3 Kypuep, Ha NnocodeHust ot
KAPTOOBLPXATENA oduumaneH agpec 3a KOpeCcnoHAEHUMS C
BaHkata (npu cnyxebGHO npeusgaBaHe) Ha NOCOYEHUs B
perucTpmMpaHoTo B cucTemara 3a uHTepHeT b6aHkupaHe ProB@nking ot
KINMMEHTA wuckare 3a nsgaBaHe/mMpenspgaBaHe Ha kapTta agpec (npu
peructpypaHo uckaHe). KAPTOOBbPXATENAT noema pucka oT He
[OCTaBsiHe Ha npaTka B CriegHuTe crydyau:

+ TPELUHO UM HETOYHO NOCOYBAaHE Ha afipec 3a KOpPeCnoHAeHUNS;

- Henorny4eHaTa KapTa ce BpbLUa B obcnyxBalums
KAPTOOBPXXATENA oduc Ha BAHKATA, oTkbaeTo Ton Moxe aa si
nony4n B CPOKOBETe, yrnomeHaTu B HactosawmTte O6wun ycnosusa 3a
nnatexHu ycnyrn. B Tean cnyvyan BAHKATA He Bb3cTaHOBsIBa Ha
KAPTOOBPXATENA yabpxaHaTa Takca 3a AOCTaBKa Ha agpec.

87. B cnyyait Ye e Hanmuue HeCbOTBETCTBME MEXZy HOMepa Miu
MMeHaTa, MOCOYEHU BbPXY NuLeBaTa cTpaHa Ha kaptaTta U Toaw,
nocoyeHn B WHTepHeT 6GaHkmpaHeTo Prob@nking wnv B nnuka,
coabpxawy, NUH, KAPTOOBbPXXATENAT cnenga B cpok 8o 3 paboTHu
oHv ga ysegomu BAHKATA v ga BbpHe kapTaTta 3a npensgaBaHe.

88. BAHKATA akTuBupa kapTaTa, KakTo crnepaga:

- cneg uwpeHtuduumpaHe Ha KAPTOLOBPXATENA nocpencteomM
ycnyrata ProB@nking vnu nuuHo B odmc Ha BAHKATA. [pu
cboTBeTcTBME Ha npepocTaBeHnTe ot KAPTOOBPXXATENA gaHHu ¢
Te3n, oTpaseHu B WHopmaumoHHaTa cucTtema Ha BAHKATA, ce
U3BBbPLLBA aKTUBMPAHE Ha KapTaTa;

- 32 M3BbpLUBaHe Ha GeskacoBu nnawaHusa ¢ kaptata ypes OC
ycTponctBo e Heobxoaumo KAPTOOBLPXXATENAT pa wusBbplum
npoMsiHa Ha nonyyeHus [MWH kog Ha kapTaTa Ha TepMUHanHo
ycTponctBo ATM cbc cBOGOAHO M3bpaH OT Hero kod. BbB BCUukM
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cryyYau onepupaHeTo ¢ kapTaTa € Bb3MOXHO Crefl akTUBUPaHETO 1.

« 3D IMNMWH (nepcoHaneH naeHTUdMKaLMOHEH HOMep) ce nonyyasa B
3anevaraH nnuk 3aegHo c MNMVH kopa Ha kapTaTa unu Ypes cuctemara
3a WHTepHeT GaHkupaHe Prob@nking. KogbT e u3BecTeH camo Ha
KINMMEHTA, TOM e yHukaneH n ce U3nonasa 3a nnallaHe B MHTEPHET.
KAPTOLOBLPXXATENAT Moxe ga ro npomMeHu no BCSKO BpeMe Ypes
cucTemaTta 3a MHTepHeT GaHkvpaHe ProB@nking. Mpu net rpeliHo
BbBeaeHn 3D MNH cbmsaT ce 6rnokmpa aBToMmaTnyHO. MNpy GriokmpaH
vnun 3abpaseH 3D MMWH, KAPTOOBLPXATENAT moxe ga noucka
BpeMeHeH koa oT baHkaTa, koMTo cnedBa Aa NPOMEHU B paMKute Ha
24 vaca.

89. KAPTOOLPXATEJIAT wmoxe ga 6Onokupa  akTvBHa
nebutHa/kpeguTHa KapTa wwnu  pa genosvpa NocpencTBOM
cuctemata Ha NHTepHeT 6aHkupaHe ProB@nking uckaHe 3a nsgaBsaHe
Ha HoBa pAebuTHa/kpeguTHa kapTa/mpepgoctaBsHe Ha HoB [MMH B
crnegHuTe cnyyau:

+ YHULLOXaBaHe UNu NoBpexaaHe Ha AevcTBallarta kapTa;

+ n3rybBaHe, NPOTNBO3aKOHHO OTHEMaHe Ha AencTBallaTa kapTa;

- 3abpaBeH MNNH-koa, 3a KoeTo 3annalla Takca B pasmep, CbrnacHo
nencrteawata Tapuda Ha BAHKATA.

+ NPV CbMHEHWS 3a HEOTOPM3MPaHK NNaLLlaHKs ¢ KapTaTa;

90. C pebuTHa/kpegutHa kapTta Visa Moxe Aa ce U3BbpLia:

+ TerneHe/BHacsiHe Ha napu B Gpol upe3 TepMuHanHW ycTpoucTBa
ATM/MNOC/ mawwmHa 3a BHacsiHe Ha Cymu B NieBa U eBpo, COBCTBEHOCT
Ha BAHKATA;

+ NnawaHe npuv 3akyrnyBaHe Ha CTOKM W YCNyrM 4Ype3 TepMUHarHo
yctporictso [MOC/ upes NHTepHeT;

+ MrawlaHe Ha NepuoauyHn 3aabrmkeHns ype3 ATM;

+ Mony4yaBaHe Ha crpaBka 3a aBoap MO pasnnawjatenHa cMeTka u
M3BBbPLUEHN TPaH3aKLUUW Ype3 TepMmnHanHo yctponctso ATM;

« cmsHa Ha NNH upes TepmuHanHo yctponctso ATM;

+ MOKymnKa c BpbluaHe Ha napu B 6pon (Visa Cash Back) moxe ga ce
n3sbpiBa Ha NOC TepMUHanHW yCTPOWCTBa, 03HAYEHN CbC 3HaKa Ha
ycrnyrata v Haxodsly ce B TbProBCkM OBeKTU Ha TeputopusATa Ha
ctpaHata. Cymarta Ha nonyyeHuTe napu B Opoi nmpu Mokyrnka e
Makcumym 50 nesa. CymaTa Ha nony4eHuTe napuv B 6poit Hamansisa
24-yacoBns nuMUT 32 TermeHe Ha napu B Oponm  Ha
nebuTtHa/kpegutHaTa kapTa Visa.

91. KAPTOOBLPXATENIAT npean v3nbiHEHMETO Ha nnaTtexHata
onepaumMs [aBa CbInacveTo CyU 3a M3MbIHEHWEe Ha nnaTtexHarta
onepauus (NNaTexHO HapexaaHe) UMW Ha nopeguua OT MraTexHu
onepauum Ypes 6aHKoBa KapTa, KaTo NraTexeH UHCTPYMEHT, MMCMEHO,
MO eNeKTPOHEH MbT UMW Ype3 TENEKOMYHUKALMOHHO CPEACTBO, KOETO
yAOCTOBEPSsiBa MO CNeAHUs HauuH:

« ¢ unu 6e3 BbBexaaHe Ha MVH ko, 3a peanvanpaHe Ha KOHKpeTHaTa
nnaTexHa ycnyra;

+ C BbBexgaHe u/unu peructpupaHe B IHTEpHET Ha kKapTOBM AaHHK OT
OnpaBoMoLLeHUsI ObpxaTen — HoMep Ha 6aHKoBa kapTa, BanvMaHOCT
Ha GaHkoBaTa kapTa, CVV2/CVC2 koa (Tpy umdpu, HanevyaTaHu Ha
repba Ha NNaTexHuUsi MHCTPYMEHT), Ype3 BbBEXAaHe Ha creunaneH
MWH (nepcoHaneH naeHT1drKaLunoHeH HoMep) 3a NoTBbpXAaBaHe Ha
nnawiaHe yYpes VHTepHeT 1 Ypes BbBeXAaHe Ha efHoKpaTHa napona
/3D cekpeTeH koAd/ wnu MOTBbLPXAEHWE 4pe3 u3non3BaHe Ha
napona/éuoMeTpuyHa MaeHTUMKaUMs npe3 MoBUMHO MPUIOXKEHME.
3D cekpeTeH Kof e AMHaMUYeH 1 ce nonyyasa yYpe3 SMS cbobLyeHne
Ha peructpuvpaH B UWHdopmauuoHHata cuctema Ha BAHKATA
MobuneH TenedoH Ha KAPTOOBLPXATEINA. MonyuyeHust 3D
CeKpeTeH kop ce BbBexaa efgHokpatHo ot KAPTOOBPXATEJIA no
BpEMe Ha MOKymKa Ha KOHKpeTHa cTokal/ycnyra uype3 WHTepHeT
CTpaHWULM Ha TbProBLW, OCUrypsiBallM Bb3MOXHOCT 3a MON3BaHe Ha
Visa secure u uma 3a uen Ja OCUTypu WU3BBbPLUBAHE Ha CaMoTO
nnawiaHe.

* C NpedocTaBsiHe Ha KapTOBU AaHHU Ha AOCTaBYMK Ha CTOKM U/unu
yCcrnyrv n ymbiHOMOLLABAHETO Ha NOCMNEAHNS 3a M3MOM3BaHETO UM 3a
nnawaHe ot cTpaHa Ha KAPTOOBLPXATEJIA nocpeactsom
TenekoMyHMKaLMOHHO CPeACcTBO — HOMEpP U BanuMaHoCT Ha GaHkoBaTa
kapTa, CVC2/CVV2 koga.

92. Bcekn KAPTOOBbPXXATE/ Ha kapTa Visa, nsgageHa ot BAHKATA,
Moxe fa usnonaea ycnyrata Visa Personal Payments (VPP), kosito my
npeaocTaBs Bb3MOXHOCT Aa MoflyyaBa cpefcTBa Mo Kaprara cu oT
Opyr kapToabpXaTten Ha kapTa Visa, n3gageHa Ha Teputopusta Ha
EBpona, nocpeacTtBOM M3non3BaHe Ha MOOUIMHO MNPUIOXEHUE.

I'IonyanaHeTo Ha cpeacteaTta no Kaptata MoXxe Oa Cce OCbLleCTBU
KaTo:

- CTaHOapTeH npesoad, npwu KOWTO cpeacteata ce nojiyydaesat B
paMKuTe Ha gBa paﬁOTHVI AHW cnej gataTta Ha TAXHOTO uanpatllaHe;
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- HesabaBeH NpeBof, Npu KOWTO cpeacTBaTa ce rnony4vaear B paMkuTe
Ha 30 MuHYyTM cnep nonyvaBaHe Ha odoOpeHVe Ha TpaH3akuusTa
(NpeBoAa) OT CbOTBETHUS KAPTOB OMNepaTop.

- B cpok oT cegem aHun KAPTOOBPXATEJIAT - nonydyaten Ha
cpeAcTBaTta criefsa Aa NoTBbpPAU MoMy4YaBaHETO UM Ha NpefocTaBeH
3a uenta my URL agpec. B npoTuseH cnyyav NpeBOAbT ce aHynupa u
cpeacTBaTta ce BpbLUaT Ha nanpatiada. [Npv nonoxeHue, Ye B npoueca
Ha noTBbpXAaBaHe nonyyatensTt BbBede Ha nocoveHuss my URL
agpec Tpu nocriegoBaTenHu NbTW PELHOo npegocTaBeHata My OT
usnpawadya nHgopmaumss OTHOCHO CyMa W/Mnu MaeHTUUKaLMOHEH
Kog, caWTbT GrokvMpa Bb3MOXHOCTTa 3a AOCTBbN 3a crnegsawute 24
yaca. Npwv nonoxeHve Ye B paMK/Te Ha rOpPenocoYeHns ceaem AHEBeH
CpOK, Mony4aTensT rpeLlHo BbBeAe LWeCT NbTU NpegocTaBeHaTa My o1
usnpawaya uHdopmauusi, NpeBoabT aBTOMaTWYHO Ce aHynupa u
cpeAcTBaTta ce BpblUaT Ha usnpaiiaya.

93. KAPTOOBPXATES Ha 6e3koHTakTHa kapTa Visa, usgageHa ot
BAHKATA, moxe ga m3nonsea ycnyrata G6e3KOHTaKTHO NnaiiaHe c
kapta Ha [1OC B TbproBckute 006eKkTM B cTpaHata M B 4yxbuHa,
0b03HayveHn cbC 3Haka Ha ycnyraTta PayWave.

- Korato 6e3koHTaKkTHOTO nnawiaHe e B pasmep Ao 100 neea unu
paBHOCTOMHOCTTa MM BBbB BanyTa 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo ce u3nbrHaBa 6e3 BbBexaaHe Ha MNMH;

- Korato 6e3koHTaKTHOTO nnawjaHe e B pa3mep, Hag 100 nesa unu
paBHOCTOMHOCTTa MM BbB BanyTa 3a CbOTBETHata CTpaHa,
HapexaaHeTo Ce OCbLecTBsBa MO OE3KOHTAKTEH HauuH Wnu
KOHTaKTHO, Crope[, U3nckBaHusiTa BanuaHyu B KOHKpeTHaTa Abpxasa 1
cnep sbBexaaHe HallH.

- MWH ko 3a noTBbpXAeHMe e 6bae nsmnckaH n B criydante, Korato
GEe3KOHTaKTHUTE  MnawaHna HagxBbpnaT 5  nocrnegoBaTenHu
onepauumn n/vunu obwa cyma B pasmep Ha 300 BGN.

94. BAHKATA onpeaens MakcMMasnHo paspeLueH numuT n/unm pow
Ha nnawaHuaTa, W3BbPLUBAHW MOCPEACTBOM  U3MOMn3BaHe Ha
nebutHaTa kapTa, kakTo crnefBa:

[ebuTHa kapTa/ Visa [ebuTHa kapTa/
Visa Business
Numnt 3a 24 vaca 3a 7 aHn 3a 24 yaca 3a 7 OHn
Ternexe ot ATM BGN 2000 BGN 10 000 BGN 5 000 BGN 20 000
Mnaware Ha POS | BGN 10 000 BGN 30 000 | BGN 20 000 BGN 60 000
06w, numut (ATM | BGN 12 000 BGN 30 000 | BGN 25 000 BGN 60 000
1 POS)
Bpoi TpaH3akumm 50 150 70 200
(ATM 1 POS)

95. B cnyyan 4e KAPTOOBLPXATEJIAT He e cbrmaceH ¢
onpefeneHnTe NUMUTK, To uma npaso Aa ysegomn BAHKATA npean
BMM3aHeTO MM B cuna KaTto npekpatu [loroBopa 3a Mons3sBaHe Ha
Kaptata W f[a nMpeycTaHOBM W3MON3BaHETO Ha nrnacrukaTta.
YBenunyaBaHeTO Ha MOCOYEHMS MO-rope NUMUT Ce M3BbpLUBa CbC
cbrnacueto Ha baHkaTta n npegnocTaBsa 3aAbMMKUTENHA perncTpauus
3a SMS-u3BecTABaHe, OTHOCHO U3BBbPLUEHNTE C KapTaTta TpaH3aKuum.
96. KAPTOOBPXXATENAT ce 3agbmkaBa fa nonsea u3gageHara My
nebutHal/kpeamTHa kapTa M nputexaBaHuTe oT Hero MUAH/3D MUH
camMoO NMYHO, Aa He M npedocTaBs Ha TpPeTu nuua v Aa nonara
ObIDKMMaTa rpuka 3a 3anassaHeTo MM OT HenpaBoOMepeH AoCTbN. Ton
uma npaBso, Ype3 TepMuHanHo yctponctso ATM Ha TeputopusiTa Ha
CcTpaHaTa, MHOrokpaTHO aa npomeHs csosi NMNH ¢ HoB.

- KAPTOOBPXATEJIAT e anbxeH fa He CbxpaHsBa MHpopmaums 3a
MWH/ 3a 3D MNH 3aegHo c kaptata. KAPTOOBPXKATENAT e anbxeH
[a cbxpaHsBa kapTara, MHdopmauus 3a NMNH/ 3a 3D MNH no HauuH,
KOWTO Aa He MO3BONN Y3HaBaHETO MM OT TPeTU nuua.

« KAPTOOBLPXATENAT e anbxeH Aa He npefocTtaes nHdopmaumsi
3a MWH, 3D MNNH Ha TpeTn nuua, BKIYUTENHO Ha CIYyXWUTEnu Ha
BaHkaTa, ocBeH B crnyyauTe Ha OCbLUECTBABaHe Ha MnawjaHus B
caviToBeTe Ha TbProBLM, y4acTeallm B nporpamarta Visa Secure.

97. KAPTOOBLPXATENIAT e panbxeH pa yBegomy HesabaBHO
BaHkaTa npu Bcsiko cbMHeHue 3a y3HaBaHe Ha MNMH, 3D MAH.

98. BAHKATA He e <cTpaHa NO OTHOWeEHUATa Mexay
KAPTOOBPXATENA un TbproBeua u He HOCKM OTFOBOPHOCT MNpu
CMopoBe OTHOCHO YCIOBMSATA Ha MOKyMKa, AOCTaBKa, KayecTBO M
KOMNMYeCTBO, LIeHWN, rapaHLMOHHM YCMOBKS 1 CPOKOBE U Ap.

99. KIMMEHT/KAPTOOBPXATEJI, moxe ga ocnopu nMCMeHO npeq
BAHKATA HepaspelueHu UM HETOYHO U3MbITHEHWN Onepauum, Takcu 1
KOMWUCWOHW, OTpa3eHn B W3BMEYEHUETO 3a CbOTBETHUS Mepuop,
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He3abaBHO AOCTbMN A0 KOETO MMa 24/7 4Ype3 UHTEPHET cucTemarta Ha
BaHkata Prob@nking, HO He no-KbCHO OT Tpu pabOTHWM [HW.
OnepauunTe, KOUTO HE Ca OCMOPEHU B TO3W CPOK, Ce cuuTaT 3a
onobpenn ot KIMEHTA. MNpu Hanuume Ha ocHoBaHve BAHKATA
Kopurupa nnatexHaTa onepauus, ako e buna yBegoMeHa B CpOK.
KIMMEHTbT/KAPTOOBLPXXATENAT He moxe ga ocrnopsa onepauum
Ha MOOYMHEHMN KapTu, ako CbLUMTE ca GUNU U3BBPLLUEHN C YMUCHI 3a
yBpexaaHe unu HebpexHocT oT ctpaHa Ha KAPTOOBLPXATEI Ha
NnoAYMHeHa kapTa. YCroBMe 3a OCMOPBAHETO Ha HepaspelleHn oT
KITMEHTA onepauun e npeactaesiHe npen baHkata Ha BxogupaHo
Konve Ha xanba fo komneteHTHUTe opranu (Monuums/IMNpokypaTypa),
c koaTo KAPTOOBLPXATENAT rm yBegomsiBa 3a HenpaBOMEpPHOTO
nonseaHe Ha GaHkoBaTa My kapTta. B cnyvait 4e npu nogaBaHe Ha
cdopmynsp 3a ocrnopsaHe nped BAHKATA KIIMEHTDBT He e nopan
xanba B [MonuuusaTta/llpokypaTypata, TOM ce 3agbikaBa Jda
npefocTaBu KOMWe OT TakaBa xanba v BXoAsL, HOMeEP KbM Hesl B CPOK
OT Tp¥ paboTHU OHW.

100. baHkaTa ce 3agbikaBa fa CbAencTBa 3a paspellaBaHe Ha
cnyyaute Ha OCMOpEeHV onepaumv Mo ped U B CPOKOBE, CbINacHO
ycTaHoBeHaTa B cTpaHaTta OaHkoBa npakTuka W npaBunata Ha
MexgyHapogHata kapTtoBa opraHusaums Visa Europe. 3a
pesyntatute ot npoBepkata BAHKATA ysepomssa KITMEHTA. Mpu
OCHOBaTemnHo ocrnopBaHe, CbOTBETHaTa CyMa Ce Bb3CTaHOBSBA MO
cmeTkata Ha KIIMEHTA. B cnyyan ye xanbata e HeocHoBaTesnHa,
KNMMEHTBbT/KAPTOABLPXXATENAT ObIMKN Takca, cbrnacHo
TapudaTa Ha BaHkaTa. Mo NCKaHe Ha KNUEHTA/
KAPTOOBLPXATENA, BAHKATA vHuummpa apbutpaxHa npouegypa
npeg Visa/MasterCard 3a paspeluaBaHe Ha OCMOPBaHO MrallaHe, Kato
BCMYKM Takcu M pasxogu ca 3a cmetka Ha KIMMEHTA. BAHKATA
npeaBaputenHo yesegomsisa KIMEHTA/ KAPTOOBLPXXATENA 3a
BCUYKM NpeanpueMaHn 4encTBusl, KOUTo buxa AoBenu Ao 3agbihkeHne

3a 3annawaHe Ha  JONbIHUTENHW Takcu W pasxogu  OT
KINMMEHTA/KAPTOOBPXATENA.
101. BAHKATA He HOCM OTrOBOpHOCT 3a 3arybm Ha

KAPTOLOBbPXXATENA, NnpuymMHEHN OT HenpaBOMEpPHO U3nosn3eaHe Ha
KapTata My 3a nnawaHus npu WHTepHeT Tbprosuw, BCreacTeve
y3HaBaHe oT TpeTun nuua Ha 3D MNWH. LLletute oT TakvMBa TpaH3akumn
ca 3a cmeTka Ha KAPTOOBPXXATENA.

102. BAHKATA He HOCv OTFOBOPHOCT 3a OMPEKTHUN UMW KOCBEHU 3arybu
Ha KAPTOOBLPXATEJIA, HeoCbLECTBEHN nnawlaHus  unm
nponycHaTn Nonau, HacTbLNUNN B pe3yntaT Ha nonasaHeTo 3D MNUH,
KakTo 1 npu 3noynotpeba ¢ AaHHW unu 3aryba v Ap., HacTbLNUNK B
pesyntaT Ha He[OOPOCHLBECTHOTO CbXPaHeHVe Ha AaHHK OT CTpaHa Ha
KAPTOOBLPXATENA.

103. KAPTOOBbPXATENAT e anbxeH Aa ce 06bpHe KbM CbOTBETHUSI
MHTepHeT TbproseL, 3a paspellaBaHe Ha BbBb3HMKHaNM CnopoBe
OTHOCHO KOHKPETHUTE YCIIOBUA Ha MOKynKaTa Ha CTOKW u/unu ycnyru,
CpOKOBe 3a J0CTaBKa, LieHW, rapaHLMOHHN YCIOBWS, 3aCTPaxoBKu 1 Ap.
104. B cnyyan ye KAPTOOBPXATEJTAT BbBeae Tpy nopedHn nbTu
rpeweH lMWH, usnonssaHeTo Ha AebuTHaTa/kpeauTHaTa kapta ce
6nokupa aBToMaTu4Ho. [Mpu onNnT 3a n3nonseaHe Ha kaptaTa Ha ATM
B YyxbuHa creg Tpu nbTu norpewHo BbBedeH [MNH, kaptata ce
3agbpxa oT 6aHkomaTa. 3a MOBTOPHOTO M akTUBMpaHe/npeusgaBaHe
KAPTOOBPXATENAT cnegsa na nopane VickaHe, uv3nonssanku
ycnyrata NHTepHeT 6aHkupaHe.

105. 3assenute ot KAPTOOBPXATEJA onepaummn ce nanbnHsiaTt
Mo XPOHOMOTMYHWA ped Ha NOCTbNBAHETO MM MPW AOCTaBuMKa Mpu
cna3BaHe u3nckBaHusiTa Ha rmasa neta ot 3IYTC u ce ogobpsear,
caMoO ako ca [0 pa3mepa Ha MOKPUTMETO MO pasnnawjarenHara
cMeTKa, KbM KOITO € u3fafeHa kaptata M B paMkuTe Ha
onpegeneHnTe NMMUTK 3a NON3BaHeTO M. TpaH3akumu C kapTaTta He
noAnexawy Ha aBTopu3auusi, € Bb3MOXHO Aa 6bAaT oCbLLEeCTBEHU
6e3 Hanuuve Ha HeobXoOAMMOTO MOKPWUTME NO CcMmeTkaTa Ha
KAPTOOBLPXATENA. Cymata, Cc KOATO Ce  HajBuwasa
pasnonaraemata  HanuYHOCT MO  CMeTKaTa, npeacraBnsBa
HepaspelleH OBbpApadT, BbpPXy KOWTO Ce HauYMCnsiBa NMXBa CbrnacHo
TapudaTta Ha BAHKATA.

106. Onepaumute, wusBbpwBaHn ot KAPTOOBLPXATENA, ce
aBTopuampat/ogobpsiaT/ unu oTkassaT oT obcnyxsawms BAHKATA
npouecop KbM MOMEHTa Ha W3BbPLUBAHETO UM KaTo cymarta Ha
onepauusTa ce brnokupa OO OcHETOBOAsIBAHE Ha TpaH3akuusaTta no
cMeTkata M Moxe [Aa ocrtaHe ©6nokupaHa pgo 30 Al

KAPTOOBLPXATENAT nma npaso:

« [a 1CKa KopurmpaHe Ha HepaspelleHa UMM HEeTOYHO W3MbIHeHa
nnaTexHa onepauusi He Mo-KbCHO OT 13 Meceua oT fgartata Ha
3agbihkaBaHe Ha cmeTkaTta My. Mpuema ce, ye KAPTOOBPXXATENAT
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€ y3Han 3a HepaspelleHaTa WM HETOYHO M3MbMHeHaTa MnaTexHa
onepauus Han-KbCHO C nofyYyaBaHeTo Ha uHdopmaumsTa no un. 57,
an.1 vnu un. 65, an.1 ot 3MYrC.

+ [a vcka Bb3CTaHOBSABaHe Npu ycnosusita u peaa Ha 4n.82 ot 3MyricC
Ha CymMy MO BeYe W3MBbIHEHU U paspeLleHU NNaTexHu onepauuu,
HapeAeHW OT UNu Ypes nonyyarens.

107. OnepauunTe € MexayHapoaHW AeBUTHW/KpPeaWTHW KapTu ce
M3BBbPLLBAT BbB BanyTarta Ha CTpaHaTa, B KOSITO Ce U3Mon3Ba kapTaTa.
B cnyuyai 4ye nnawaHusa ype3 MexgyHapogHa GaHkoBa kapTa ca
U3BBLPLLUEHN B YyXOUHA, NPEn3ynCrsiBAHETO Ha BarnyTaTta, B KOSITO €
U3BBbPLLEHO NnallaHeTo KbM BanyTaTa Ha pasnnailarenHara cMeTka,
KbM KOSTO € Wu3gageHa kapTata, Ce M3BbplBa MO  KapToB
BanyTeH Kypc kynysa/npogasa Ha BAHKATA B pgeHa u 4vaca Ha
06paboTka Ha TpaH3aKuusTa.

108. TvproBeubT MMa NpaBo Aa noucka npeacTaBsHe Ha JOKYMEHT 3a
camonunyHocT Ha KAPTOOBPXATEJIA 3a wgeHtudwukaums. [pu
U3BbPLUBAHE Ha HSKOW MrawjaHusi Ha CTOKU W yCnyru, nognuchT Ha
KAPTOOBPXATEJA ce 3ameHs ¢ nsmcksaHe 3a BbBexaaHe Ha MNH
KoA.

vil. W(HTEPHET BAHKUPAHE

109. Cucremara 3a HTepHeT 6aHkvpaHe Ha BAHKATA - ProB@nking

/mobunHoTo npunoxeHune ProCredit Mobile npegoctaes Ha KITMEHTA

— u3nyecko/topnanYecko nvue, AoOCTbN A0 CMETKUTE MY, OTKPUTU U

nogabpxaHu npy BAHKATA 1 Bb3MOXHOCT 3a onepupaHe ¢ Tsix npe3

WHTepHeT, cbobpasHO 3asiBeHUTe KbM TAX noTpebutenn wu

3afjafeHuTe UM Npasa Ha AOCTbI.

110. Cuctemara 3a IHTepHeT 6aHkvpaHe Ha BAHKATA - ProB@nking

npegocTass Bb3MoXHOCT Ha KITMEHT BT ga nonsea cnegHute ycnyru:

MHbopMaunoHHK:

+ HarM4HOCT, ABWKEHUS, N3BMIEYEHNS N0 CMETKa;

- MHdopmaums no Kpeautn/ No Aeno3nTHn n FlexSave cmeTku;

- MHdopMaums 3a n3gageHn 6aHkoBM kapTu.

MnatexHn 1 TpaH3aKUMOHHW:

- MPeBOAM B NEBa W YyXaecTpaHHa BanyTa;

- MOKynko-npoaaxba Ha BanyTa;

+ BUTOBU M NEPUNOANYHM NNaLLAHUS;

+ BHOCKW MO Aeno3nTeH cena;

- BHOcka/TerneHe 4pes MHKaco;

- ycBosiBaHe/noracsiBaHe Ha cymu no kpegntu/PC®, kpeanTHW NMHUN,

oBbpapadTH;

- nogasaHe Ha nckaHus 3a

yaocToBepeHus/pedepeHumm;

- [OCTBMN [0 U Bb3MOXHOCT 3a MoAaBaHe Ha AMrMTanHW 3asiBKu U

obMeH Ha eneKTPOHHU AOKYMEHTW B urntanHus nopTan v ap.;

Hpyru

- yNbfHOMOLL@BaHe Ha TpeTu nuua C npaBa B cucTemarta Ha

ProB@anking w/wnu 6GaHkoBaTa WH(OpPMaLMOHHa cUCTeMa, KOeTO

MbITHOMOLLHO CbC 3asBABAHETO My B cucTtemarta Ha ProB@nking ce

cunta 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

- ynpaBrneHvie Ha nepcoHanHa MHgopmaums u NPOMeHN CBbP3aHN C

notpebuTenckusa npodun, CbOTBETHUTE Npasa, MMMUTK U Ap.

- n3fgaBaHe, aKTMBMpaHe, broknpaHe Ha 6aHKOBW AeOUTHW/KpeanTHN
KapTw.

- 3asBKa 3a aKTuBupaHe/deakTvBMpaHe Ha 6aHkoBM NpoAyKTN W
yCrnyru B TOBa YMCIO M MPOMSAHA Ha napameTpu Mo TAX.

- JoBepeHn cmeTkn® — egHa unM noseve OaHKOBM CMeETKM Ha

KOHTpareHTV, nnawjaHuatTa KbM KOWTO Ce WU3BbplUBaT 4pe3

naeHTuduKkaums n otopmsaumns eaUHCTBEHO C noTpebuTencko nve n

napona. OnpegensHeTo Ha efHa cMeTka KaTo AOBepuTenHa ce

m3sbpwea ot TUTYNIAPA/MOTPEBUTEJNT ¢ nbnHM npaBa upes

NOTBBPXKAEHVNETO N C YHWKANHO reHepupaH AvHamuyeH kop (TAH)

usnpawaH 4pes SMS cbobuieHne/npe3 noTBbpXAEHWE  OT

cneuuanusnpaHo npuroXeHve 3a MobuIHM yCTPOMCTBA.

CkntoyBaHe Ha [oroBop:

n3roTeaHe Ha

- nopasaHe Ha ncKaHus 3a oTKpUBaHe Ha
pasnnawarenHu/geno3utHu/FlexSave cmeTkn; 3a u3gaBaHe Ha
GaHKOBa kapTa; 3a u3daBaHe O0aHKOBM rapaHuMm wu/vnu 3a

npepocTaBsHe Ha nnaTtexHa ycnyra w/wnu ap., KOeTo UckaHe ¢
M3BbPLUBAHE Ha WCKaHaTa ycryra ce npeBpblia aBTOMaTU4HO B
CKIMIOYEH JOroBOp 3a CbOoTBETHATa ycnyra.

111. Yecnyrata ProB@nking ce akTMB/pa aBTOMaTU4HO Npu OTKpUBaHe
Ha pasnnawatenHa cmeTka WunuM Mpu WU3SBEHO JXenaHue ot
KINMMEHTA. U B pBata cnyyas peructpauusata Ha KIIMEHTA 3a
ycnyraTa ce c4uTa 3a CKIoYeH AOroBop 1 ob6xBalla BCUYKM CMETKM Ha
KINMMEHTA npu BAHKATA. JoctbnsT Ao ProB@nking ce n3sbpLuBa Ha
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MHTepHeT agpec: https://uac.procreditbank.bg/ nnm
https://probanking.procreditbank.bg, KaTo notpebutenst ce
naeHTuduumpa ¢ notpebuTtencko uMe u napona WuNW yHWKanHo
reHepvpaH avHamuyeH kog (TAH) msnpawaH ype3 SMS cbobLieHne
/NOTBBPXAEHUE MNpe3 crneunanuanpaHo NPUIoXKeHe 3a MOOWMHM
ycTponcTBa. 3a nonsBaHe Ha ycnyru B cuctemarta 3a VHTepHeT
6aHknpaHe ProB@nking KIMEHTBT gbmxu Takcm v KOMUCKUOHU B
pasmep, onpegenex B  Tapudara Ha BAHKATA  3a
dusnyeckn/KOpuanyeckun nuua.

112. Mpwn peructpaums B opuc Ha BAHKATA Bcekn notpebuten Ha
ycrnyrarta nocoysa notpebutencko nMe 3a A4OCTbN U 3a4aBa BanuaeH
enekTpoHeH agpec, Ha konto BAHKATA usnpalia BpemeHHa napona
3a goctbn Ao ProB@nking, kosiTo noTpebuTensi 3agbiikuUTEnHo
NPOMEHS Npy NbPBOTO cU BNu3aHe B cuctemata. BAHKATA He Hocu
OTrOBOPHOCT, B Crny4aw 4e noTpebutenss He Mnony4n wuanparteHara
napona, nopagu TEXHUYECKV NPUYNHN N/UNN HEN3NPAaBHOCT, MOPOAEHN
oT obcTosITENCTBA, KOUTO Ca U3BBH HEWHWUS KOHTPON, KaKTO U B Cry4Yai
4Yye [Apyro nuvue uma [OoCTbN [0 MNOCOYeHUss WMewnn agpec wu
HenpaBOMEpPHO Ce BbB3MOoM3Ba OT WHGOpMauusTa, A0 KOATO vma
poctbn. MNpy oHNanH perucTpauust 3a ycnyrata/nocneasatya npoMmsiHa
Ha peructpaumnoHHn aaHHu, BAHKATA un3npawa nuHK Ha NOCoYeH OT
KITMEHTA B [loroBopa 3a 6aHkoBM ycrnyru uMmeiin agpec, nocpecTsom
konto KIMMEHTBT poctbnBa B 3awuTeHa cpeja cuctemarta 3a
WHTepHeT 6GaHkupaHe ProB@nking, B koAaTO TOW caMm onpegens
noTpebuTenckoTo cu me 1 napona.

113. 3a non3saHe Ha ycnyrata MHTepHeT baHknpaHe Ha BAHKATA -
ProB@nking BAHKATA npunara npouegypu 3a 3agbnboveHo
ycTaHoBsiBaHe uaeHTuyHocTTa Ha KIIMEHTA, kouto BkmouBaTt ABa
Uy NoBeYe OT CNeAHNUTE HE3aBUCMMUN EMEMEHTU: a) 3HaHWe — HeLwo,
koeto camo KIMMEHTBT 3Hae; 6) npuTtexxaHne — HeLlo, KOETO camMo
KIIMEHTbT npuTtexasa; B) xapakTepHa OCOOGEHOCT — Hello, KOeTo
xapaktepusmpa KIMEHTA. 3a nonssaHe Ha ycnyrata, BAHKATA
noctaBs W CrnegHUTe MWHUMAnHW TEXHWYECKM W3NCKBaHUSI Ha
KITMEHTA: komnioTbpHa KOHMUrypaums/MobunHo ycTponcTBO C
MHCTanvpaHa ornepauyoHHa cucTeMa, No3BorsiBaLla U3non3BaHeTo Ha
ycnyrata, gocten go VHTepHeT u yeb 6paysbp. BAHKATA He Hocu
oTroBopHocT, B cny4yan ye KIIMEHTbT Hama Heob6xogumute nuueHsn
3a non3BaHe Ha cOoTyepHu npogykTu, Heobxoaumu 3a paboTta c
WHTepHeT BaHknpaHe unu He e akTyanuaupan aHTMBMpycHaTa cu
nporpaMa unu ornepauvoHHaTa cu cucTeMa U e cTaHan xepTBa Ha
nM3Mama u/Unu xakepcku aTtaku.

114. BAHKATA uma npaBo Aa Hanara orpaHu4eHust o OTHOLUeHue
non3BaHeTo Ha cucTemara, Bki. Aa brnokupa JocTbna Ao Hes u/vnu aa
BbBeX[da OOMbIIHUTENHN U3UCKBaHUS 3a M3BbPLUBaHE Ha onepauuu,
npousTUYaLLM OT AeicTBaloTo 3akoHogatenctso u/mnu OYIY, BbB
Bpb3ka C nogdbpxaHe Ha Heobxogumarta CUIypHOCT  Ha
MH(OPMaLMOHHaTa cucTeMa Wunm npu M3BbpLUBaAHE Ha TEXHUYECKM
nogobpeHust B Nnpoaykra.

115. BAHKATA npepoctaBs AocTbn [0 cuctemaTta 3a WHTepHeT
b6aHkmpaHe ProB@anking camo Ha KIIMEHTA/ Ha 3akoHHWUTE
npepctasutenu Ha KIMEHTA vnm Ha ynbAHOMOLLEHM OT Hero nuua
ype3 npeactaBeHo B odwmc Ha baHkata wnm pervctpupaHo B
cuctemata 3a NHTepHeT 6aHkupaHe ProB@anking mbnHomoLLHo.
116. KIIMEHTBT wma npaBo Oa u3MeHs/ga oTTerns npaeBa Ha
YyMbIIHOMOLLEHNTE NWUa/Aa ynbnHOMOLLABa HOBM Nvua C npasa 3a
onepvpaHe CbC CMETKUTE, Ype3 perucTtpupaHe Ha CbOTBeTHaTa
npomsiHa B cuctemata 3a WHTepHeT OGaHkupaHe ProB@nking wu
noTBbPXKAaBaHe Ha NPOMSAHATa Ype3 YHUKAINHO reHepupaH AuHaMmu4eH
koa (TAH) um3npawaH 4pe3 SMS cvoblieHne/ Ypes usnonasaHe Ha
crneumanuaMpaHo MpuroxeHve 3a MoOWNHM ycTpouncTBa / upes
3asBsiBaHe B MMCMeH Buf B oduc Ha baHkara.

117. 3akoHHuaT npepactasuten(n) Ha KIIMEHTA wuwma(t) 24/7
Bb3MOXHOCT npe3 cuctemata 3a NHTepHeT GaHkupaHe ProB@nking
[a OTTernn nNbIHOMOLWMATA Ha perucTpyupaHu B cucTeMara
notpebuTenun, kato npekpatu poctbna um Ao 6GaHkvpaHeTto. C
M3Mon3BaHETOo Ha Ta3u PYHKLMOHANHOCT ce orpaHuyaBar npaBaTta Ha
noTpebuTenuTe, No OTHOLLEHNE HA KOUTO AOCTBMbLT € NpeKkpaTeH camo
B cuctemata 3a MWHTepHeT OaHkupaHe ProB@nking, Ho He ce
orpaHuyaBaT Apyru npaea Ha notpebutenute 3a NpeacTaBUTENCTBO
npen 6aHKkaTa, AafeHU MM OT 3aKOHHWAT npeactaButen(n), unu ot
OpYro CbOTBETHO ONPaBOMOLLIEHO NULIe, BKITKOYUTENHO, HO HE camo da
M3BbPLUBAT NMaTeXHW onepauun B KIMoH Ha 6aHkaTa. [ocTbn Ha Te3n
notpebutenn o 6aHkMpaHeTo Moxe Aa 6bae 3asiBeH OTHOBO Mpu
crnasBaHe Ha pefa, YTOBOPEH B HACTOSILLMTE OOLLM YCNOBUS.

118. 3a Bxopg B cuctemarta 3a WMHTepHeT BaHkupaHe ProB@nking,
M3BbpLUBaHE Ha MawaHus uvnm 3a 3asBsBaHe Ha 6aHkoBW w/unu
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apyru yenyru no enektpoHeH nbT, KITMEHTBT cnegsa ga e 3asbplumn
efHa OT cnegHuUTe perncTpaumn 3a naeHTUdmKaums:
+ 3a nonyyaBaHe Ha YHWKanHO reHepupaH AuHamudeH kog (TAH)
nanpatuaH ype3 SMS cbobLieHue;
+ 3a u3nonsBaHe Ha cheunanuaMpaHo npunoXeHve 3a MOBUIHW
ycTponcTea — B-Trust Mobile
Pernctpaumnata ce u3sbpluBa Ype3 M3non3BaHe Ha cuctemarta 3a
WHTepHeT BaHknpaHe ProB@nking unu no gpyr no3BoreH OT 3akoHa
HaumH. MoBUNHUAT HOMep, Ha KOMTO Le ce nony4vasa TAH ype3 SMS
/koa 3a NOTBbPXAEHME Ha perucTpaums 3a crneumanv3vpaHoTo
npunoxexHne 3a MobunHu yctpouncTBa ce nocovsa oT KIMEHTA/
ynbnHoMoueHoto nuue. [lpomsiHata Ha  MOOBUNHWMA  HOMep
/nocnepBallo perucTpyMpaHe Ha crneumanu3vpaHoTo MpUMoXeHue ce
M3BbLPLWBA MO pefa Ha MbpBOHayanHa peructpauus. B cnyyan ve
noTpebuTensT Ma perncTpaums 3a cneuuanvuavpaHoTo NpuUnoXxeHe
3a MOOMNHM ycTpoiicTBa, 3a aBTopM3auusi W AOMbIHWTENHa
naeHTudukaums B cuctemara 3a MHtepHeT 6aHkupaHe ProB@nking,
BCAKa Herosa nocnefsalla permctpaums NMYHO KaTo u3n4ecko
nvue/kato nuue ynpaxHsiBawo cBobogHa npodecus/kato 3akoHEH
NpeacTaBUTEN Ha OPUANYECKO NULE/KaTO MbIIHOMOLIHUK We 6bae
06Bbp3aHa CbC CbLUEeCTBYBaLLaTa perncTpauuns B cneynanvuavpaHoTo
npunoxexune 3a mobunHu yctporictea. BAHKATA cu 3anassa npaBoTo
Aa npoMeHs cpefcTBata 3a uAeHTUdMKaums, asTopu3aums K
KOMBUHaUMATa OT TAX, Camo cref KaTo NpeaBapuTenHo yBeaomu
KITMEHTA 3a ToBa.
119. BAHKATA He HocK OTFrOBOPHOCT, KoraTo notpebutens He nonyyun
usnpateHns SMS, nopagu nunca Ha [OTOBOPHM OTHOLLUEHUS C
MOOUMNHUS OMnepaTop W/MMIM TEXHWYECKA MPUYMHK, CBbP3aHu, C
MOBWNHMS onepaTop WUNW TeXHMYecKkuTe cpeactBa Ha notpebutens
(Hanp. nunca Ha obxBaT, POYMWMHI NOKpPUTWE, W3KMNOYEH TenedoH K
Ap.) unu ako notpebutensa e npomeHun TenedoHHNs cu Homep, 6e3
na e ysegomun 3a ToBa BAHKATA, kakto B crniyyan Ha 3ary6a vnm
Kpaxoba.
120. BAHKATA npuema nonoxwTtenHarta Banupauns Ha naponara v
OpyruTe cpeactsa 3a enekTpoHHa uAaeHTWUdUKauma n aBTopusauus,
npepgocTaBeHn Ha noTpebuTens 3a AOCTaTbYHO A0OKa3aTencTBo 3a
HeroBaTa MOEHTUYHOCT.
121. KIIMEHTBT, B TOoBa u4Mcro notpebutenu, pasnuyHuM OoT
KIMMEHTA, oTroBapsAT 3a BCWYKM CBOW [OENCTBUS, W3BbLPLUEHM B
cuctemarta NHTepHeT G6aHkmpaHe ProB@nking cnep monyyaBaHe Ha
[oCTbN A0 Hes. Bcuykn OOKYMEHTW/rpynn  [OKYMEHTM, 3asiBKu
(McKkaHuWs1), NnognMcaHn ¢ yHUKanHo reHepupaH avHamundeH kog (TAH)
usnpawiaH ype3 SMS cbobLieHne/NnoTBbpAEHN Npe3 cneumnanm3npaHo
npunoxeHve 3a MOOUINHKM YCTPOWCTBA, Ce npvemat 3a noanucaHun ¢
0BMKHOBEH eNeKTPOHEH noanuc no cMucbna Ha yn.13, an.1 ot 3akoHa
3a EneKTPOHHUTE [OKYMEHTU W EeNEeKTPOHHWTE YAOCTOBEPUTENHU
yenyrn /SEAEYY/. BAHKATA u KITMEHTbT npuemar, 4e nonaraHusit
oT KNMEHTA/OT ynbrnHOMOLLEHOTO OT HEro TPETO NULIE ENEKTPOHEH
noanuc, Lwe nMa cunata Ha camopbYeH NOAMNUC B OTHOLLEHNATa MEXAY
T8X, cbrnacHo 4n.13, an. 4 ot 3EAEYY.
122. Tpu wusnon3BaHe Ha cucTtemata 3a WHTepHeT OGaHkupaHe
ProB@nking, KIIMEHTBT paBa ©0e3ycrnoBHOTO Cu cbrnacue u
ynbrnHomowasa BAHKATA fga BbBexaa eneKkTpOHHW CboOLLeHVS 3a
CbOTBETHWTE MNATEXHN HapexaaHus B MNaTeXHUTe CcucTemu,
CbIMAacHO M3NCKBaHUATa Ha 3akoHa 3a MnaTexHuTe Ycryru wu
nnartexHuTe cuctemu n Hapenba Ne 3 Ha BHB 3a ycnoBsuaTa un pega
3a U3MbIIHEHWE Ha NNAaTeXHW OnepaLyn 1 3a M3Non3BaHe Ha NNaTexHN
WHCTPYMEHTW.
123. BAHKATA o6paboTtBa nonyyeHWTe [OOKYMEHTW MO peaa,
yCroBusITa U CPOKOBETe, onpefenieHn B AeWCTBaLUTE HOPMAaTUBHU
akToBe 1 HacToswmTe OYITY KaTo M3NbHABA HapeXxaaHus, KouTo ca
npeacTaBeHu B U3NCKyeMaTa OT 3aKkoHa (hopMa U CbAbpXKaHue.
124. BAHKATA vma npaBo Aa onpegenst IMMUTK NPY U3NbIHEHWETO
Ha nnaTexHu onepauuu npes cuctemata 3a WHTepHeT GaHkupaHe
ProB@nking/npunoxenneto  ProCredit Mobile, pga npunara
OrpaHVyeHnsl, KakTo W Aa BbBex4a AOMbIHUTENHU W3NCKBaHWS,
BKITIOYMTENHO NPOLIeAYPHU, KOraTo TOBa Ce Hanara B U3MbIIHEHVE Ha
OEeNCTBaLLOTO 3aKOHOO4ATENCTBO UMM MOAAbpPXaHe Ha HUBO Ha
CUIYpPHOCT CbOOPa3HO TEeXHWYeckuTe CcTaHdapT W ycrnoBus 3a
UHTepHeT/MobunHo H6aHkupaHe.
125. BAHKATA He HOCK OTTOBOPHOCT:
- 3a nocrneguuuTe, Bb3HUKHANM OT rPELLHO, HETOYHO W/WUMN HEeMbIHO
nogadeHo nuyHo B oduc unm ype3 ProB@nking HapexpaHe/
/nckaHe/3asBKa;
- 32 Bpeau W mporycHaTu Monsu B pe3ynTaT Ha HETOYHOCTW MIn
rPeLUKn Npu NpeAaBaHeTo Ha MHdopMaumaTa, TEXHUYECKn npobremu,
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KaKTo 1 npu hOpCMaKopHM 06CTOSTENCTBA;

126. BpemeTo Ha nony4aBaHe U CbObPXaAHWETO Ha MorlydeHuTe oT
BAHKATA nnatexHu HapexaaHusi W/unm JOKyMeHTU, ce YCTaHOBSIBa U1
yaoCTOBepsiBa OT MHopMaLmoHHaTa cuctema Ha BAHKATA.

127. TNpu usBbpLUBaHE Ha oOnepauuu, CBbP3aHW C npesanyTupaHe,
obmeHa Ha BanytaTa ce M3BbpLUBA MO KypC, CbIMacHO aKTyanHus
BanyteH OionetuH Ha BAHKATA, BanugeH 3a AeHs M 4Yaca Ha
nory4yaBaHe Ha HapexaaHeTo Npu YCroBue, Ye He € JOroBOPEHO ApYro
MexXay cTpaHuTe.

128. MonyyeHo NnaTexHo HapexaaHe 3a u3nblnHeHve ¢ Obaella aata
ce obpaboTBa Ha nocoyeHaTa B NNaTeXHWUA OOKYMEHT Aarta Ha
N3MbIHEHVE.

129. BAHKATA vma npaBso Aa n3vcka AOMbIHUTENHO NOTBbPXAEHNE
Ha nnaTexHa onepauus VMHUUMMpaHa npes cuctemara 3a VIHTepHeT
6aHkupaHe ProB@nking/npunoxenuto ProCredit Mobile wnun upes
AOCTaBYMK Ha MIaTEXHW ycrnyru, 4Opu KoraTo cbluata e noTsbpaeHa
CbC cpeacTtso 3a aBTopusaums. BAHKATA cu 3anassa npasoTo Aga
3abaBM UMM OTKaXe M3MbIIHEHWETO Ha onepauusita B T.4. U Aa
orpaHnMun [ocTbMa Ha HapegwuTens A0 YCnyruTe, B CiyyYanl Ye He
nony4u notebpxaeHne ot KIIMEHTA w/vnu korato uma cbMHeHue 3a
aBTeHTMYHOCTTa Ha HapeguTens. BAHKATA He HOCK OTroOBOPHOCT 3a
npeTbpneHn Bpeau, B pesyntat Ha 3abaBa vnn HeW3MbIHEHWe Ha
HapexaaHe.

130. KIIMEHTDBT ce cuuTa 3a yBegoOMEH, Ye npu peructpupaHe Ha
HOBa cmeTka B cuctemata 3a WHTepHeT GaHkupane ProB@nking
OOoCTbN OO0 Hesd nomyvaBaT BCWUYKM NOTpebuTenu, cbrnacHo
npegocTaBeHUTE MM MpaBa KbM MOMEHTa Ha perucTpupaHe Ha
cmeTkaTta B ProB@nking.

131. NHdopmauus 3a ABWKEHUE NO CMeTKa, B TOBa YMCIO OTYETU MO
cMeTKa, ce npefgocTaBsaT B ProB@nking ot MoMeHTa Ha peructpupaHe
Ha CbOoTBeTHaTa CMeTka B cuctemata 3a VHTepHeT OGaHkupaHe.
OTyeTuTe MO cMeTKa ca [ocTbNHU Ype3 ProB@nking 3a nepuog,
BKMIOYBALY Tekywlata W npeaxogHaTta KaneHgapHa —roguHa.
[BwkeHne/oT4eT No CMeTKa MO 3aKpuTW/ pasnnaiatenHy CMeTKn e
OOCTbMNHa 3a nepuog oT 1 Mecel, CYMTaHo OT AaTaTta Ha 3aKpuBaHe Ha
cMmeTkaTa.

132. KIIMEHTbT e onbxeH ga nasu B TaHa BCUYKU CBOW CPEACTBA 3a
enekTpoHHa uaeHTUdMKaums B cuctemaTa 3a MHTepHeT BaHkupaHe
ProB@nking, kouto ce nonssart camo ¥ MU3KIOYUTENHO OT nuuaTta c
npaBo Ha AOCTbM A0 cucTemara, kaTo Cb3fage yCrnoBus, U3KIIoYBaLLM
BCSIKakBa Bb3MOXHOCT 3a HernpaBOMepeH AOCTbM OT TpeTu nuua.
PuckbT 1 0TroBOpHOCTTa NpY He ona3BaHe TalHaTa Ha cpecTBaTa 3a
eneKkTpoHHa uaeHTudukaumsa ce Hocu ot KIWMEHTA, nonssaly
ProB@nking.

133. Bceku KIMMEHT, B cobcTBEH MHTEpecC TpsibBa Aa cnassa CTPUKTHO
NpenopbKUTE  3a CUIYpPHOCT, MybnukyBaHM Ha CTpaHuMuata Ha
ProB@nking u ga npegnpueme oT cBOSi CTpaHa BCWUYKM OBEKTMBHO
Bb3MOXHM, B T.4. U TEXHWYECKU NpeanasHu MepkM 3a 3awurta Ha
M3MON3BaHNTE OT HEro MAEHTUMUKALMOHHW OaHHW U CUCTEMU 3a
OOCTbN Ha MNepcoHarHUsi CUM KOMMTbP WAWM ApYro YCTPOWMCTBO,
13non3BaH codTyep, MEPKM 3a 3aliuTa Ha cUCTeMUTe, Taka Ye aa ce
n3berHat M orpaHMyat MakCUManHO Bb3MOXHWUTE PUCKOBE Npu
n3nonaesaHe Ha MHTepHeT 6aHKkMpaHeTo.

134. Mpwu n3rybBaHe, yHULLOXaBaHe UMW OTKpagBaHe Ha MOGWUMHUSA
TenedoH, KbAETO € MHCTanMpaHo CrneumManm3vpaHoTo NpUnoXeHne 3a
MobunHu yctponcTa/SIM kapTtarta, YMATO HOMEp ce u3nonssa 3a
nonyvyaBaHe Ha YHUKanHO reHepupaHu AuvHamudHu kopose (TAH)
nanpatyaHm ypes SMS cbobLeHne, KakTo 1 Npu CbMHeHWe, Ye TPeTo
nvue 6m MoOrmo ga ysHae efgHa unyM noBeye OT MNepcoHanHuTe
MOEHTUMUKALMOHHM XapakTepucTuku (notpebutencko ume wu/mnu
napona), KINMEHTbT/NMOTPEBUTENAT e anbxeH HesabaBHO Aa
nHdopmmpa BAHKATA un pga waucka OnokupaHe Ha poctbna Ao
cuctemata. KMMEHT bT/nbNHOMOLLHUKBT HOCST MbIIHA UMYLLECTBEHA
OTrOBOPHOCT MNPV HENpPaBOMEPHO U3MNon3BaHe Ha MobureH Homep,
peructpupaH B cuctemata Ha WHTepHeT GaHkvpaHe ProB@nking B
crniegHWTe crnyyau: NpPefocTaBsiHE Ha HEBeEpPeH MOOWNeH Homep; He
yBefoMmsiBaHe/HeCBOeBpeMeHHO yBefoMsiBaHe Ha BAHKATA 3a
npomsiHa Ha MobuneH Homep unn 3a kpaxba Ha SIM kapTa, KbM KOATO
€ Haco4YeH CbOTBETHUSI peructpupaH B cuctemata 3a WHTepHeT
6aHkmpaHe ProB@nking mobuneH Homep, KakTo 1 Npy HenpaBoOMepHO
oTHemaHe/ 3aryba Ha YCTPOWCTBOTO, Ha KOETO € WHCTanupaHo
crneumanmaMpaHoTo NPUNoXeHUe 3a MOBUMHN YCTPONCTBA.

135. BAHKATA He HOCK OTFrOBOPHOCT, B Cllyyal 4ye B pe3ynTtar Ha
[eno3npaHo YCTHO WM MUCMEHO HEBSAPHO YBeAOMIIeHMEe 3a

HenpaBoMepHO nonssaHe Ha ProB@nking ot ctpaHa Ha KIIMEHTA
unu TpeTu nuua, e npearnpuena HeobxoauMMTE MEPKM B 3alimTa Ha
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KIMTMEHTA u ToBa e AOBENO A0 HEM3MbITHEHME HA NOAAAEHU OT Hero
HapexaaHus.

136. baHkata He OTroBaps 3a HenpaBOMEpPHW OENCTBUS Ha TpeTu
nvua, M3BbPLUEHU 4Ype3 u3rnons3BaHe Ha cuctemata 3a WHTepHeT
6aHkmpaHe ProB@nking, B peaynTaT Ha koeTo e yBpeaeH KITMEHTbT,
B Cfyyal 4Ye [encTBusiTa ca OCbBLUECTBEHM upe3 [OCTbM Ha
HeynbfIHOMOLLEHN fnuua Ao cpedcTtBaTa  3a  eNeKTpPOHHAa
naeHTudukaums (notpebuTtencko nme, napona n/vnu
cneuuanusMpaHoTo MpPUIoOXeHWe 3a MOOMMHM yCTpoicTBa UNnu
mMobunHust TenedoH/SIM kaptaTta). CbxpaHsBaHeToO W 3awurarta Ha
WHCTPYMEHTUTE 3a MnoanucBaHe (cneuvanvavpaHo NpunoXxeHue 3a
MOOUNHM  ycTponcTBa unu MobuneH TtenedoH/SIM kaprta) oT
HeoTopuanpaH goctbn e 3agbmkeHve Ha KITMEHTA n BAHKATA He
HOCM OTFTOBOPHOCT, B Clly4Yal Ye Te3n MHCTPYMEHTN 6baaT n3nonssaHu
OT TPETW Nuua B pe3ynTaT Ha HEV3MbITHEHNE Ha TOBa 3afbIKEHME.
137. BAHKATA uma npaBo BpeMeHHO unu 3a NoCTOosIHHO Aa Aobass
HOBM unu fa Onokupa CblecTByBalUM YCnyrM B T.4. UM Takvuea
Bb3npousBexgaliM MNpoMeHM B  HOpMaTMBHM  aktoBe  6e3
npeamnssectne. B cnyvair ye BAHKATA paswwupsiBa obxsaTa Ha
ycnyrute B cuctemarta 3a MHTepHeT 6aHkupaHe ProB@nking ce cuuta,
ye KIMMEHTBT ce e cbrnacun ¢ ToBa, ako 3asBM NpefoCTaBsiHE Ha
ycnyrara.

138. BAHKATA wvma npaBo [fga npekpatM [AoCTbMa Ha BCEKU
noTpebuTen, KOMTO B paMKkuTe Ha 6 nocnegoBaTenHu Meceua He e
nonaean ycnyrata ProB@nking.

IX. BUTOBU N DUKCUPAHU NNALLAHUA

139. VYcnyrata 6uTtoBM w/vnu  dpukcupaHum nnawaHus  gasa
Bb3MoxHoCcT, BAHKATA ga v3sbpLuBa nnawaHms Ha 3aabimKeHns 3a
nonasanu ot KITMEHTA 6uToBuM ycnyru (enekTpoeHeprus, oTonneHune,
cTyaeHa Boda, TenedoH, 3aabImkeHnss KbM MOOGunHW onepartopu u
Op.), BKM. da ocbluecTBsiBa UKCUPAHW MNEePUOAUYHM MnalaHuns
(HaeMHW, NN3UHIOBW, 3acTpaxoBaTeNHW, KPEAUTHW BHOCKU U OpYrw,
3asgBeHn oT KIIMEHTA) ot nocoyeHa ot KIIMEHTA pasnnawarenHa
cMeTka. YcnyraTta nnawaHe Ha GUTOBM CMETKM KbM AOCTaBYMLMTE Ha
Te3u ycnyru ce npegoctass oT baHkaTta no cunarta Ha cnopasymeHuve
c TpeTa cTpaHa (JocTaBuuk), no cunata Ha koeto BAHKATA nonyyaBsa
MHOPMaLMs OTHOCHO KOHKPETHUSI pa3Mep Ha 3adbIlKeHUsTa U cpoka
3a noracsiBaHeToO UM.

140. BAHKATA u3BbpluBa 3asiBeHute oT KIIMEHTA ©6utoBn w/wnm
uKenpaHu nnatyaHus, Bb3HUKHanNW  crneg — Aatata Ha
peructpauus/aktTuBupaHe Ha ycnyrata npu cbobpassiBaHe Ha
noctaBeHnte ot KIMEHTA numutu. BAHKATA He e cTpaHa B
oTHoweHuaTa mexay KINMEHTA u Tbproeeua/agoctaByvka Ha 6Gutosu
ycrnyru U1 He OTroBapsi MpuW CMOpPOBE, Bb3HWKHANM MexXay
Tbproeeua/goctaBunka un  KIIMEHTA no noBog pa3vepa Ha
3a4bIKEHNATA U ObIKUMOCTTA UM.

141. KIIMEHTBT ce 3agbmkaBa [da OCUrypsiBa HanmuM4yHOCT MO
cMeTKaTa Cu, AoCTaTbyHa 3a MOKPUBAHE Ha 3asiBEHWTE MnallaHus B
T.M. gbmkumata Ha BAHKATA, Takca onpepeneHa B AevcTBaliara
Tapuda, kakto 1 TakcaTa Ha [docTaBuvka, B crnyvan 4e TakaBa e
npunoxuma. KIMMEHTBT ce 3agbmxaBa na  uHdopmmpa
cBoeBpemMeHHo BAHKATA npu npomsiHa B 3asiBeHUTE OT Hero
napameTpu, HeobxoAMMWM 3a WHOMBWMAyanu3upaHe Ha nnallaHusiTa
KaTo Hanpumep: aboHaTeH HOMepP; HOMEpP Ha CMETKA Ha KOHTPAareHT;
npoMsiHa B CpPOKa 3a U3BbpLUBaHe Ha nnawaHuaTa u apyrn. BAHKATA,
He HOCW OTrOBOPHOCT 32 W3BbPLUEHO/HE W3BBLPLUEHO MnallaHe
BCMNeACTBME Ha HECBOEBPEMEHHO YBEAOMsiBaHe 3a npomMsHata oT
ctpaHa Ha KITMEHTA.

142. KIMMEHTBT mMoxe ga onpegeny MakcumarHa cyma (numuT), 4o
pasMepa Ha KoATO Aa ObAaT M3BbpLUBAHM 3asiBEHWTE OT HEro
nnawanus. MNMpy NoCTLNMIO UCKaHe 3a MnallaHe, KOeTO HAAXBbPIst
onpeaeneHns NMMUT, NraljaHe He ce M3BbPLUBA, OCBEH B CriyvauTe
Ha U3PUYHO MUCMEHO cbrnacue oT cTpaHa Ha KIMEHTA genosvpaHo
nnyHo B odmc Ha BaHkaTa/npes cuctemarta 3a MHTEPHET BaHkvMpaHe
Ha baHkata Prob@nking.

143. Mpu n3BbpLUBaHEe HA BUTOBM 1 DUKCMPAHU NNaLlaHusi, cCMeTkaTa
Ha KIIMEHTA ce 3agbmkaBa C pa3mepa Ha npepocTaBeHaTa OT
[ocTaBuMka AObIMKUMMA CyMa, KaKTO M CbC CbOTBETHWUTE ABIMKUMM
TakCu U KOMMUCUOHHW, ornpegenenHn B Tapudata Ha bankata, B
onpeneneHnss OT CbOTBETHUS [OCTaBYMK BpPEMEBU MNepuos 3a
nnaiwiaHe, pecrn. Ha MOoCOYEeHUs1 Nadex Ha (PUKCUpPaHO MEPUOAUNYHO
nnawaxe. YactuyHn nnawaHma He ce n3BbpluBaT. HegoctatbyHata
HanM4HOCT NO CMeTKaTa, 3asiBeHa 3a U3BbPLUBaHE Ha MallaHnaTa, He
BOOW OO aBTOMATUYHO MpeKpaTsiBaHe MOMN3BaHETO Ha ycnyrata, a
camo [i0 He noracsiBaHe Ha CbOTBETHOTO 3afbIDKEHUE.
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X. YBEOOMABAHE NO ENEKTPOHEH MbT

144. YcnyraTa yBefjoMsIBAaHe MO €feKTPOHeH NbT ce npegnara npu
3asBaBaHe oOT KJIMEHTA 3a WM3pMYHO MNOCOYEHM OT  Hero
obcTosiTencTBa u4pe3 Mu3npalaHe Ha KpaTko cboblleHne o
enekTpoHeH MbT Ha MobuneH TenedoH (SMS) n/vnu Ha enekTpoHeH
appec (e-mail).

145. SMS cbobLieHus, cbabpxallim nHpopMaums:

+ 3a nony4eH/n npesoa/v no cmetka Ha KITMEHT/topuanyecko nuue/
ce mn3npawaT BegHbX AHeBHO okono 16.30 4. Ako KITMEHT e nonyyun
noeeye ot 1 npeBoA, nHopmaumsiTa 3a BCUYKM NPEBOAN Ce n3npaiua
¢ 1 SMS cbo06LeHue;

+ 32 ObIDKAMU MOracuUTenHu BHOCKM MO KpeauTu, OTnycHaTu OT
BAHKATA - ce wusnpawart 2 AHvM npeau gatata Ha nagex Ha
3agbmkeHneto. Ako KITMEHT nma noracutenHa BHOCKa o noee4ye ot
eqvH JOroBOp 3a KpeauT Ha efdHa fara, uHopMaumsaTa 3a BCUYKM
3a4bIkeHns ce uanpawa ¢ 1 SMS cbobuieHne. Ako KpeauTuTe Ha
KIMMMEHT ca B pa3nuyHa BanyTa, obLOTO 3aabikeHVe ce u3npaiia
BbB BanyTa eBpo, KaTo BHOCKMTE B fleBa Ce Npen3yncrnssaT no Kypc
npopasa Ha BAHKATA 3a gatarta Ha u3npatiaHeTo Ha cbobLueHueTo.
B cnyyan ye partata Ha nagex e HepaboteH 3a BAHKATA peH,
cboOLLUeHMeTOo ce nanpalya B nocneaHns paboteH AeH npegu gatarta
Ha nagexa.

146. BAHKATA/OnepaTtopbT HE HOCAT OTFOBOPHOCT:

« B CfyyYal 4e nopagu nunca Ha [AOrOBOPHU OTHOLUEHWSI Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUIHUS onepaTop/TEXHNYECKU NPUYUHM,
CcBbp3aHuM C obcnyxsawms ro mMobuneH onepaTop Wnu npeasua
TEeXHUYECKUTE CpeACcTBa Ha anapata Ha TUTYNsips Ha TenedoHHWs
HOMeEp, B TOBA YNCIO NUNCca Ha 06XBaT, POYMUHT NMOKPUTUE, USKITIOYEH
TenedoH u ap., He 6bae nonyyeHo nanpareHoto SMS cbobLeHMe.

« B Cryyal 4e MOOUNHMSAT onepaTop/VHTEPHET [OCTaBYMKBLT He
ocurypv npegasaHeTo Ha SMS w/vnu e-mail cbobLLeHMeTOo, KakTo U B
crnyyaute, B kouTo nopagu Hesasucewm ot BAHKATA/Onepatopa
obcTosTencTea (Hanp. cnupaHe  Ha  eneKTpo3axpaHBaHe,
3emeTpeceHve, 6eacTBusa u Apyrm OpPCMaKopHU o6CTosiTENcTBa),
cboblleHnsATa He ObaaT u3npaTeHW, CbOTBETHO MOMyYeHu OT
KINMMEHTA. TakcuTe 3a Beye uU3fNpaTeHU CbOOLLEHUsS He ce
Bb3CTaHOBSBAT;

- 3a norpewHo nogagenn ot KNMEHTA TenedoHHM Homepa, e-mail
appecu, Homepa Ha 6aHkoBY CMETKM, BaHKOBY KapTu 1 Ap.

147. BAHKATA ygbpxa Takca 3a OCUrypsiBaHe MON3BaHeTo Ha
ycnyrata cnyxebHo, B paamMep CbriacHo AencTeallaTta u npunoxuma
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawaTenHa
cmeTKa, Ha BCsiko 20-To YMCno Ha TekyLusi Mecel, 3a obwusi 6poi SMS
CbOOLLEeHMs, n3npateHn KbM TenedoHHUs Homep Ha KITMEHTA npes
nepvoga (20-To uncno Ha npegxogHust mecel Ao 20-TO 4ucno Ha
TeKyLLus meceLl).

Xl. PEQ 3A OCBHLECTBABAHE HA
KOMYHUKALUA/3BAOBITKEHWE 3A YBE[JOMABAHE

148. OpmumanHusAT e3uk, uanonassaH ot BAHKATA, e 6bnrapckusat. Mo
nckaHe Ha KITMEHT u no npeueHka Ha BAHKATA, B oTHOLleHuUsTa
mexay CTpaHuTe MoXxe Aa ce M3non3Ba W aHIMUNCKN e3uK.

149. BAHKATA wmanpawa go KIIMEHTA Bcuyku nucma, yBeaoMIIeHus,
CbOOLLEeHNsl, OTY4ETM MO CMETKN W [APYr HEeU3PUYHO MOCOYEHM
[OKYMEHTM Ype3 cucTemara 3a uHtepHeT 6aHkmpaHe ProB@nking, Ha
NMOCOYEH OT HEro eneKkTPoHeH aapec, aApec 3a KOPECMOHAEHUMNS Unm
HOMep Ha mobuneH TenedoH, MpW MOMoXeHune, Ye MHdopMauuaTa
npegnonara TakaBa Bb3MOXHOCT 3a NpefocTaBsiHe.

150. KNMMEHTBT e anbxeH CBOEBPEMEHHO W U3PUYHO, MUCMEHO Aa
ysegomn BAHKATA Ha agpeca ” Ha ynpaBneHue/agpeca Ha
obcnyxsawmsa ro odpuc Ha BAHKATA/4pe3 cuctemata 3a MHTEpPHET
6aHkmpaHe ProB@nking, 3a HacTbnNBaHETO Ha NPOMEHU OT 3HaYeHne
3a [JOrOBOPHUTE UM OTHOLLIEHMS (B TOBA YMCIO, HO HE Camo: MPOMEHU
B MpaBa 3a orepupaHe CbC CMeTka, MMe, MpaBeH cTaTyT, agpec 3a
KopecnoHAeHums/pernctpauus, TenedoH, enekTpoHeH aapec u Apyru
obcToaTencTBa u koopauHaTh). Beska npomsiHa no oTHoLleHue Ha
KINMMEHTA vnma pencteue 3a BAHKATA oT gatata Ha nonyyaBaHe Ha
NMCMEHOTO yBEAOMIIEHNE 32 CbOTBETHaTa NPOMSHa.

151. C n3npallaHe Ha eneKkTpoHHN cbobLeHnss BAHKATA nma npaso
na ysegomsisa KIIMEHTA 3a npomouuv 1 HOBM, NpeanaraHy oT Hes,
npoaykt unu ycnyrn. B cnyyan ye KIIMEHTDBT He xenae pa
nonyyasa nopobHM cbOOLLEeHWs TOW crnegBa Aa 3asiBM ToBa Ha
TenedoH: 0700 170 70 unun Ha e-mail:_dpo@procreditbank.bg.
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Xll. NPEOOCTABSAHE,
WH®OPMALUA

152. WsnonssaHeTo Ha npoaykTu, npegnaraHn ot BAHKATA, Bkn.
cnyyaunTte, nNpyM KOMTO MPeAOCTaBAHETO Ha onpegeneHa ycnyra He
npegnonara cknioyBaHe Ha [oroBop, wusuckBa waeHTUdMKauus
(yctaHoBsBaHe Ha  nuyHuTe  gaHHn)  Ha  KIIMEHTA n
npegcraBnsiBalLmTe ro nuua.

153. BAHKATA o6pa6otBa nnyHute paHHu Ha KIIMEHTA u
npeacTaBnsBaliMTe ro nuua npu cnasBaHe Ha Pernament EC
2016/679 3a 3awuTa Ha NUYHWTE AaHHM, 3akoHa 3a 3awuTta Ha
NWYHUTE [aHHW W OencTBawoTo Obnrapcko 3akoHOAaTerncTso.
OnpepgeneHa yacT oT nHopMaumsitTa Moxe Aa 6bae npegocTaBsHa
oT BAHKATA Ha TpeTu nuua (apxveupalum KOMMaHum1, KONeKTOpCKu
dvpmy, akumMoHepu M 3aemopatenu Ha bankarta, gpyrm 6aHku, B
cnyyauTte Ha U3nbIIHEHVE Ha NPEBOAM B YyXAeCTpaHHa BanyTa CbI.
T. 69 ot OYIY wn Ap.) no cunata Ha cknodeH mexay BAHKATA u
TPETOTO NWLEe AOrOBOP W/WMM MO cunaTa Ha 3aKOHOBO OCHOBaHWe.
O6bpaboTtkaTta Ha nuyHute AaHHM Ha KIIMEHTA ot ctpaHa Ha
BAHKATA ce wu3BbpwBa Ha OCHOBaHWe [O0OPOBOMHOTO UM
npefocTaBsiHe OT HeroBa cTpaHa. W3knioyeHve ca cnyyaute, npu
KOWUTO C orrfej npegoTepaTtsBaHe, pascrneaBaHe u/unv paskpveaHe Ha
M3MaMu, CBbp3aHu C MraTeXHW ycnyru, obpaboTkaTa Ha nuYHUTE
OaHHM MOXe Aa npoabikm Aa ce ma3sbpwea oT BAHKATA un 6es
cbrrnacueTo Ha NMueTo, YMITO AaHHK ce obpaboTaart.

154. OTKa3bT Ha NMULETO BCTHMNBALLO/BCTLMMIIO B MPABOOTHOLLEHNE C
BAHKATA 3a npegoctaBsiHe Ha NMUYHM AaHHW, BKM. JOKYMEHTU U/unm
neknapaumu, naucksaHm ot BAHKATA B M3nbnHeHne Ha HOPMaTUBHO
YCTaHOBEHW 3adbiMKEHUs1 3a uaeHTnUUMpaHeTo My/3a U3BbpLUBaHE
Ha KOMMIeKCcHa npoBepka, MoXe Aa JoBede [0 HEBB3MOXHOCT 3a
Bb3HWKBAHE Ha CbOTBETHOTO MPABOOTHOLUEHWE W/WMN OO BPEMEHHO
Bb3NPENATCTBAHE MON3BAHETO Ha MNnaTexeH WHCTPYMEHT 3a
oTAaneyeH JOCTbN W/WMW OO HEU3MbIIHEHWE Ha 3asiBeHa MnaTexHa
unu gpyra ycnyra.

155. KIIMEHTBT peknapupa, 4Ye e 3ano3Hat ¢ [lomutukata Ha
noseputenHocT Ha [lpoKpeaut Bank (Bbnrapus) EA[L, uyneto
CbAbpXaHMe My e noApobHO passiCHEHO, KaKTO C Bb3MOXHOCTUTE,
peda M HauuHa Ha yrnpaKHsBaHe Ha npaBaTa My 3a 3awutarta Ha
TNNYHUTE OaHHW.

156. KITMEHTBT e yBegoMeH, Ye npy u3nonssaHe Ha MexayHapoaHu
nnaTexHu CUCTEMU, NOCPEACTBOM KOUTO Ce N3BBbPLUBAT NPEe3rpaHnyHn
nnawiaHusi, onepupaHeTo C NUYHM OaHHW U3nu3a U3BbH Npeaenute
Ha TepuTOopusATa Ha CTpaHaTa, Npy MbIHO Cna3BaHe Ha perynauuute
3a 3aWmTa Ha nNuyHWUTe AdaHHu. MNpeaBua dakTa, yYe TpaH3akuuuTe,
ocbliecTBsiBaHM 4pe3 S.W.L.F.T., ce obpaboTBaTt B MHpOPMaLMOHHM
LeHTpOBE, HAMMpaLLM ce He camo Ha TepuTopusaTa Ha EC n EVO, Ho
n Ha Teputopusata Ha CALL, no cunaTta Ha 3akoHOAATENCcTBOTO Ha
CALL 3a 6opba c Tepopusama 1 NPOTMBOAENCTBUE HA U3NUPAHETO Ha
napu, goctbn Ao nuyHuTe daHHn Ha KIMMEHTA/npeacraBnsiBallo ro
nuue ce NpeaocTaBs M HAa aMEPUKAHCKMTE BNAacTu MO TSAXHO UCKaHe,
ocbliecTBsiBaHM 4pe3 S.W.L.F.T., ce obpaboTBaTt B MHpOPMaLMOHHM
LEHTpOBE, HaMMpaLLM ce He camMo Ha Teputopusita Ha EC, Ho u Ha
TeputopuaTa Ha CALL, no cunarta Ha 3akoHogaTencTteoTo Ha CALL 3a
6opba ¢ Tepopuama M MPOTMBOAEWCTBME HA U3NUPAHETO HA Mapw,
pocTtbn go nuyHute aaHHu Ha KIMMEHTA/npeacTaensiBaLyo ro nuue ce
npegocTaBs U Ha aMepPUKAHCKUTE BNACTU MO TSIXHO UCKaHe.

157. KNIMEHTDBT - KAPTOOBPXXATE/ e nidopmupan, ye BAHKATA
npefocTaBsi MHpopMaLmsl 3a Hero, B TOBa YMCIIO U HETOBU JNYHU
OaHHM n3BbH rpaHuumTe Ha EC u EBponevickata MkoHomuuecka
O6wHocT no nckaHe Ha VISA Europe, VISA Inc. unn MOHUTOPUHIOBY
AreHuum 3a namamu /Fraud Monitoring Agencies/.

3ALIMTA U OBPABOTKA HA

XIll. OTTOBOPHOCT

158. BAHKATA He e cTpaHa B oTHoweHusita mexay KIMTMEHTA n Tpetun
nvua, CBbp3aHu C U3MOoN3BaHe Ha onpeAeneHa nnaTexHa ycnyra unm
nnaTexeH MHCTPYMEHT U He OTroBaps 3a kayecTBaTa Ha npeanaraHuTe
OT Tbproeel, (TpeTa cTpaHa) ctoku w/unu ycnyru. BAHKATA Hsma
aHraXMmeHT Ja KOHTponupa obekTa Ha TpaH3akuuute, B pe3ynTar Ha
KOUTO Ca U3BBbPLUEHM MrallaHus, C U3KIIoYEeHne Ha cryyauTte, npu
kouto nopobeH koHTpon e npeasuaeH B lorosopa mexay BAHKATA n
KNMWEHTA vnu npounsTnya OT 3aKOHOBM U NOA3aKOHOBU aKTOBE.

159. BAHKATA He HOCU OTTOBOPHOCT:

- 3a HEeOCHOBaTerNeH OTka3 Ha TpeTu nuua Aa npvemat nnallaHus ¢
nebuTtHa kapTa, nsgageHa ot BAHKATA unm ako nnalaHeTo, He Moxe
[a 6bae M3BBbPLUEHO C KapTaTa Mo TEXHUYECKN KOMYHUKALMOHHW UIn
OpYyrv NpUYMHA, M3BBH KOHTpona Ha BAHKATA;

- 3a 3arybu, HacTbnNunM B pe3ynTaT Ha HapyLleHne Ha HewHaTta
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OENHOCT, AbIKaLLo ce Ha (POPCMaxKOPHU 06CTOSTENCTBA - NPUPOAHMN
ctuxun/ apyr cebUTMS, B TOBa YMCIO HO HE Camo: CTauku, MbTHU
3apbCTBAHUA UMW AENCTBUS HA MECTHU UMW YYXXAECTPaHHWN OpraHu,
npeKkbCBaHWA Ha nuHUKM - TenedOoHHW, WHTepHeT GaHkupaHe.
M3knouBaHeTo Ha OTrOBOPHOCTTa € B CWNna W 3a CryyauTte, Korarto
nopagu n3BbHpeaHu obctosaTencTea BAHKATA nsLsano nnm YyactnyHo
npekpaT! MNn OorpaHnMyYn AenHOCTTa CU B OMpPeAeneHv AHW unu 3a
onpegeneH nepvog;

+ 33 LWeTW Wunn HeraTMBHW NOCNEAMLM, HAacTbNUAM B pesynTaTt Ha
3abaBsHe u/unu 3aryba npy NPEHOC Ha CbOBLLEHUS/MMCMa/OOKYMEHTH,
OCBEH KOraTo LeTUTe Ca HacTbMNWMW MO HelHa BUHA;

+ 33 Heu3MbMHEHWETO WM HETOYHOTO W3MbIHEHWE Ha nnaTexHa
onepaums Npyv HETOYHOCT UMK TEXHUYEeCKa rpeLlka Ha NMocoYeHns ot
KINMMEHTA B nnaTtexHoTo HapexaaHe IBAN vnuv apyr naeHtudukaTop
OTHOCHO cMeTKaTa Ha nonyyartens;

« B cnydar vye KMIMEHTbT Hama HeobxoammuTe NULEH3n 3a Non3sBaHe
Ha [Apyrm  codTyepHM NpoaykTW, Heobxogumy 3a pabota ©
€enekTPoOHHWTE KaHanu (MHTepHeT W MobunHo 6GaHkupaHe). ToBa
BKNtoYBa v cnyyaute, npu konto KIMMMEHTBT n3nonsea HenuueH3npaH
copTyep, Tbi KaTo TOBa Cb3daBa MpeanocTaBka 3a 3apassBaHe Ha
KOMMIOTBPHOTO My Mnn Apyro obopyABaHe CbC 3noBpedeH codTyep
Wnu Kog;

- B cnyyan ve KIIMEHTBT He cnassa 3agbixeHusita cu,
npomsThYaly OT W3MOM3BAHETO Ha MHCTPYMEHTW 3a oTAaneveH
[OCTBN, BKMN. 6AMTENHOCT OTHOCHO (PULLMHI aTaku, onasBaHe Ha
nepcoHnduumpawmte gaHHn kato MWH, naponun, TAH, CMC c
efHOKpaTHa mnapona W LUAMOCTHO HeMNpaBWUIIHO M3Mon3BaHe Ha
VWHCTPYMEHTM 3a OTAaneyeH JocTb;

160. B cnyyan Ha yHuwoxaBaHe, u3rybsaHe, kpaxba, rpabex,
nognpassHe MW M3non3saHe Ha kapTa Nno Apyr HenmpaBoOMePeH HauuH,
KaKTo “ npu 3agbpxaHe Ha pfebutHata kapTa B TepMUHanHO
yctporictBo (ATM), KAPTOOBPXXATEJIAT e anbxeH He3abaBHO Aa
yBegomn BAHKATA Ha Tenedon: 0700 170 70/o6cnyxBawums
BAHKATA Onepatop (BOPWKA) wnn pa nopgage nucMeHo
yBegomneHue B oduc Ha BAHKATA, B pamkute Ha paboTHO 11 Bpeme.
B cnyyait ye yBegomMsBaHeTO € M3BbpLUEHO Mo TenedoHa, To Tpsbaa
Aa 6bae notebpaeHo ot KITMEHTA nucmeHo B cpok OT 24 yaca, HO He
no-kbCHO OT ABa paboTHn gHW. BAHKATA He HOCKM OTrOBOPHOCT 3a
Bpeam, 3arybu vnu nponycHaTu Nonsu, Bb3HUKHaNM B pe3ynTaT Ha
6nokvpoBkata, B Ccrny4aW 4e ce ycTaHOBW, 4e OrnokupoBkaTa €
HanpaBeHa B pe3ynTaT Ha HenpaBWHO MojafdeHa yBefoMIeHVe 3a
narybeaHe, kpaxba, rpabex, HenpaBoMepPHO OTHEMaHE.

161. BAHKATA He HOCM OTroBOPHOCT 3a BpeauTe, HacTbnunn B
pe3ynTaT Ha NPOTMBOMNPAaBHO M3NON3BaHe Ha kapTaTa, B cryvavTe, npu
KOUTO AOBPOCHLBECTHO € M3NbIIHUMA HapeXaaHe 3a U3BbpLUBaHe Ha
onepauuu, Npeav nornyvyaBaHe Ha yBEAOMIIEHVNETO 3a yHULLOXaBaHe,
narybsaHe, kpaxba, mnoanpaesHe WNW UM3MNonsBaHe nNo Apyr
HernpaBOMEpPeH HauuH Ha kapTaTta, C U3KMoYeHue Ha cryvauTe Ha
M3non3BaHe Ha KapTaTta npu ycrnosusTa Ha ymucbn wunu rpyba
HeOPEeXHOCT OT CTpaHa Ha ONpPaBOMOLLEHNS N AbpXaTern.

162. BAHKATA uma npaBo ga 6nokupa non3BaHeTo Ha NnnaTexeH
VNHCTPYMEHT:

« B ClnyyauTe, MpM KOMTO Ce HapyllaBaT U3UCKBaHWATA Ha 3aKOHa,
ObwmMTe ycnoBM 3a Mon3BaHe Ha KOHKpeTHaTa ycnyra wumm
3acTpawaBalym  CUrypHOCTTa Ha  cucTemara, ocurypsisawia
npeaoCTaBsHETO I;

+ N0 OBGEKTUBHU NPUYMHW, CBBP3aHWU C OCUrypsiBaHe CUrypHOCTTa Ha
MHCTPYMEHTa U uMHgOopMaumsaTa, KOSTO CbabpXa, Npu CbMHEHVE 3a
HepaspelueHa ynoTtpeba unu ynotpeba ¢ uen mu3mama, 3a KOeTO
ysegomsisa KIMMEHTA upe3 cuctemata Ha WHTepHeT OaHkupaHe
ProB@nking.

«+  NpM HEBBb3MOXHOCT [Jda Ce 3aBbpwy WM  akrtyanuaupa
KkomMmnnekcHaTta nposepka Ha KIMMEHTA, Bkn. B crniyyauTte, B KOUTO
KITMEHTbT oTka3Ba CbAencTBME WM HE MOXe Aa Ce OCbLLECTBU
KOHTaKT C Hero 3a uenunte Ha uaeHTudvKaumaTa My, U3SCHSABaHe
npousxofa Ha cpefcTaara, NpefocTaBsHe Ha Hdopmaums 3a Lenute
Ha aBTOMaTV4HUS obMeH B obrnactTa Ha AaHbYHOTO obnaraHe v 3a
LenuTe Ha NpeBeHLMS U3NMpaHeTo Ha napw.

163. KINMMEHT, kointo e KAPTOOBLPXATES Ha nebuTHa kapTta Visa,
MMa npaBo ga nogade nUCMeHo Bb3paxkeHne B BAHKATA 3a
M3MbIIHEHVE Ha HepaspelleHa WM HETOYHO M3MbIHEeHa nraTexHa
onepauusi, HenpaBWIHO CbOPaHM TakCW U KOMWUCWMOHM, He3abaBHO
crneq ysHaBaHe 3a CbOTBETHaTa oOfepauus 4pes cuctemata Ha
MHTepHeT BaHkupaHe ProB@nking, HO He MO-KbCHO OT Tpu OHW criesd
nonyyaBaHeto My. HenogasaHeTo oT cTtpaHa Ha KIIMEHTA Ha

NMMCMEHO Bb3paxeHune B onpeaeneHnTe no-rope Cpokose ce npuema
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3a Mbnyanueo ofobpeHne U cbrnacve C U3BbPLUEHUTE MNATEXHU
onepauuu 1 NoNyYeHUTe NNaTexXHN yCnyru.

164. BAHKATA He u3BbplUBa KOpuUrMpawiym nnaTtexHu onepauuun B
cnyyaute, npu kouto KIMIMEHTBT e 6un B 06eKTVBHA HEBBH3MOXHOCT
Oa nonyyn oTyeT Mo CMeTka, ako e 3asiBWI Mosfly4yaBaHeTo My ,npu
noucksaHe", HO OT 3agbJKaBaHe Ha cMeTKaTa My ca U3Teknu noseve
OT TPUHaZeceT Meceua.

165. B cnyuan, ye KAPTOOBLPXATENAT xenae pa ocnopu
U3BBbPLUBAHETO Ha HepaspeLlleHW OT Hero NnaTexHu onepauuun, Ton
crneasa da nopjage anba [0 komneTeHTHUTe opraHu (Monuums/
MpokypaTtypa), ¢ KOSTO Aa yBe4OMU 3a HENpPaBOMEPHOTO Mon3BaHe Ha
6aHkoBaTa My kapTa. Konwe ot xanbata, c BXxogsl, HOMep Ha
KOMMNETEeHTHWA opraH, ce npegoctasd B BAHKATA. B cnyyan 4e npun
nogasaHe Ha copmynsp 3a ocrniopsaHe nped BAHKATA, KITMEHTBT
He e nogan xanba B MNonuuusita/llpokypaTypata, To ce 3agbrkasa
[a npefocTaBy Konve OT Takasa xanba v Bxodsill, HOMep KbM Hes B
CPOK OT Tp¥ paboTHU OHW.

166. BAHKATA ce 3agb/kaBa ga CbAeWcTBa 3a paspeluaBaHe Ha
crnyyaute Ha OCMOpeHWU orepauuun, no ped U B CPOKOBE, CbINacHO
yCTaHOBeHaTa B CTpaHaTa HOPMaTWMBHU W3UCKBaHUS, OGaHKoBa
npakTvka u npaeunata Ha MexayHapoaHUTe KapTOBM OpraHv3aumm
Visa/Mastercard (korato ToBa € MNPUIIOXWMO), KaTo YyBedoOMsiBa
KNMMEHTA 3a pesyntatute oOT npoBepkaTta. [lpu ocnopeHo oT
KAPTOOBPXATENA nnawaHe, no HeroBa uHuumatuea, BAHKATA
MOXe da uHuuumMpa apbutpaxkHa npouegypa npepg Visa/Mastercard
KaTo BCMYKM Takcy 1 pasxoam ca 3a cmeTtka Ha KAPTOObPXKATESA.
BAHKATA yesegomsisa KAPTOOBLPXXATENA 3a peinctBusita, Kouto
npegcton pa Obaatr npeanpuetm u kouto Ouxa goBenu [0
3adbIKEHVe 3a 3annalwjaHe Ha OOMbIIHWUTENHM Takcu U pasxoau oT
HeroBa cTpaHa. Cneg usBbpluBaHe Ha npoeepka BAHKATA kopurupa
/oTkasBa [Ada KopurMpa HepaspelleHa WM HETOYHO W3MblHeHa
nnartexHa onepauus n ysegomsnaa KITMEHTA B cegemaHeBeH Cpok oT
nonyyaBaHe Ha Bb3paxeHueTo. B cnyyanTe, npm kouto e Heobxognmo
cbbupaHe Ha nHdopmaumsa ot Apyrn 6aHKK, KapToBM onepaTopu unu
TpeTu nuua/vHetutyuum, barkaTta yBegomsisa KITMEHTA 3a cpoka, B
KOWTO LWe npepoctaBu oTroBop. IMpyu HeocHoBaTenHO Bb3paXeHue,
KIMMMEHT BT abmku Takca, CbrnacHO AevcTBawjara v npunoxuMa
Tapudpa Ha BAHKATA.

167. BAHKATA Hocu OTroBOpPHOCT 3a HebraronpusTHUTE nocrneauuu,
HacTbNWNN B pesynTaT Ha HETOYHO M3MbIIHEHME OT HelHa cTpaHa Ha
nenoaupanu ot KIMEHTA nnatexHu HapexaaHus € BAPHO U KOPEKTHO
nonbrHEHO cbabpXkaHue. B To3m cnyvyan BAHKATA Bb3cTaHoBsiBa Ha
KINMUEHTA cymaTta Ha HETOYHO M3BBbPLLEHATa NnaTexHa onepauus 4o
cnegBawms paboTeH AeH, CYUTaHO OT AeHst Ha YyBEAOMSIBAHETO 1 Unu
OEHsl, B KOWTO € KOHCTaTupana rpellkaTa, 4Ype3 WHUUuMpaHe Ha
Kopurvpal, npeBoAd [0 [OCTaByMka Ha NNaTexHu ycnyrm Ha
nonyyarensi.

168. BAHKATA uma npaBo ga 6nokupa cyma Ao pasMmepa Ha cymarta
no ocrnopeHa onepaums no Bcuuku cmeTkn Ha KITMEHTA, nogabpxxaHn
npu Hest U Aa A cbbepe cnyxebHo 6e3 cbaebHa Hameca, B cryyai ye
npoueaypata no uyn. 78 ot 3MYMNC yctaHOBM aBTEHTUYHOCTTA U
TOYHOTO M3MbIIHEHVE Ha onepauuaTa. 3a 6nokupaHe Ha cymaTa u
eBeHTyanHoto n yabpxaHe KIIMEHTDBT, BcTbnBawku B AOroBOPHU
oTHoweHunsi ¢ BAHKATA v npuemaHe Ha HacTosiLuUTe YCrnoBus, Aasa
U3PUYHOTO CY Cbrnacue.

169. KNMMEHTbT noHacs 3arybute, HaCTLNWUMWU B pe3ynTaT Ha BCUYKM
HepaspelleHn MNnaTexHu onepauun, WU3BbLPLUEHW NOCPeACTBOM
usnona3saHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MNPUCBOEH
nnaTeXXeH WHCTPYMEHT, He3aBWCMMO OT pasmepa WM, KoraTto
KINMNMEHTBT e gevictBan 4Ypes namama u/unm rpyda HebpexxHocT n/unm
aKo M3BbPLUBAHETO MM € B pe3ynTaT Ha HecnasBaHe OT CTpaHa Ha
KINMMEHTA Ha wvHCTpyKuuMTEe 3a 3amasBaHe W 3awura Ha
NnepcoHanHuTe 3allUTHU XapakTepUCTUKN Ha NNATEXHUS MHCTPYMEHT,
BKITIOYMTENHO 3anucBaHe Ha KakBaTo U fa e uMHdopmauus 3a Tesun
XapaKTepUCTUKN BbPXY MMaTEXHUS UHCTPYMEHT U CbXpaHsiBaHe Ha
TakaBa WHGOPMauus 3aefHO C MNATEXHUS WMHCTPYMEHT, KakTo U
npefocTaBsiHe Ha AaHHN OT NIaTeXHUSt MIHCTPYMEHT Ype3 OTroBapsiHe
Ha email, SMS, TenecoHeH pa3roBop MHULMMPAHU OT TPETU CTPAHMW.
170. KNMEHT BT noHacs 3arybute, HaCTbNUMW B pe3ynTaT Ha BCUYKM
HepaspelleHn MnaTexHW onepauuu, W3BbPLUEHW NOCPedCTBOM
usnona3eaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MNPUCBOEH

nnaTexeH UHCTPYMEHT B pa3mep He no-ronsim ot 100 (cTo) neBsa, ako
ca pesynTaT Ha M3Mama, Pecr. HEU3MbIIHEHWE Ha 3adbiDKEHVe,
npeacTaBnsaBallo Aencteue/besferictBue ot ctpaHa Ha KITMEHTA,
CBbP3aHO C MU3MOos3BaHe Ha NNaTEXHNUS UHCTPYMEHT:

Ha peructpaumss 3a SMS -

« Jwmnca n3sectaBaHe OTHOCHO
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M3BBLPLUEHWTE TpaH3akuuM C KapTata, B TOBa 4WCNO OTKa3 3a
perucTpaums;

« nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;
HeyBegomsBaHe Ha BAHKATA B cpok go 1 4ac ot nonyyasaHe Ha SMS
3a M3BbpLUEHa HepaspelleHa TpaH3akuus C kaprtarta. B cnyyan uye
N3BECTABAHETO € M3BbPLUEHO MNpe3 HolTa, 3a NpuMemnvB CpoK 3a
yBefgomsiBaHe ot ctpaHa Ha KITMEHTA ce npuema BpemeTto go 9.00 u.
CYTPUHTA;

- He yBegomsaBaHe Ha BAHKATA B npeaBuaeHuTe CpoKoBe, B Cryyan
Ha u3rybeaHe, kpaxba, NMpucBosiBaHe, HepaspelleHa ynoTpeba Ha
NNaTeXHNA NHCTPYMEHT.

Xlv. NMPEKPATABAHE HA 0OrOoBOPHU OTHOLUEHUA

171. KNMMEHT BT nma npaso ga npekpaTn 4OroBOPHUTE CUM OTHOLLEHUS
¢ BAHKATA egHocTpaHHO, N0 BCAKO BpeMe, C €4HOMECEYHO NUCMEHO
npegusBecTue, Aeno3vpaHo nu4yHo B oduc Ha 6GaHkaTta/upes
cuctemara 3a uHtepHet 6aHkupaHe Ha KITMEHTA ProB@nking ocseH,
ako He e goroBopeHo Apyro. Cbe 3aKkpnBaHe Ha cMeTkaTa, U3BbPLLEHO
He no-kbcHo ot 30 AHu oT nonyyasaHe Ha NCKAHETO, gorosopsT ce
cunTa 3a npekpareH..

172. BAHKATA vma npaBo ga npekpaTtn JOroBOPHUTE CU OTHOLLEHMSA
c KIMMEHTA kaTo 3akpue BCska OTKpuTa M MogabpaHa npu Hes
CcMeTKa u/unu npeyctaHoBu Bb3MoxHocTTa Ha KIMMEHTA ga nonssa
CbMbTCTBAWUTE S NPOAYKTM KaTo AebuTHa kapTa Ypes cnyxebHoTo n
AeaktuenpaHe n/vnun ViHTepHeTt 6aHkupaHe, B cnegHuTe crnyyau:

1 Cref U3Tu4yaHe Ha cpoka, 3a KOWTO e OTKpUTa CMEeTKaTa;

2 €QHOCTpaHHO, C [BYMECeYHO npeamsBecTve, MybnukyBaHoO B
cuctemara 3a nHtepHeT 6aHkupaHe Ha KITMEHTA ProB@nking.

3. eAHOCTpaHHO, 6e3 NMcMeHo npeansBecTme oT cTpaHa Ha BAHKATA
B CriegHuUTe cryyau:

+ HeaKTMBHa CMeTKa, 3a KakBaTo Ce npmema CMeTka, Mo KOATO He ca
Hanuue M3UCKBaHWATa 3a nogabpXxaHe Ha MUHUMAarHo cango uwnu
13BbpLUBaHE Ha onpeaeneH 6pow TpaH3akumm, nocodeHn B Tapudara
Ha BAHKATA, ¢ un3knyeHne Ha CMeTKM, OOCnyxBally KpeauTHO
NpPaBOOTHOLLEHNE, KaKTO W pasnnawiaTenHi CMeTKU NPy HanuyHu
[0eno3nTHW/CNEeCTOBHU CMETKY;

+ pasnnawiartenHa CMeTKa, Mo KOSITO HAMa ABWKEeHue 3a nepvog oT
OBaHajeceT Mecela;

« pasnnawartenHa cmetka Ha KIIMEHT, konto e B HepaspelueH
oBbpapadT OT TakC M KOMUCUOHU ABa NocreaoBaTeNnHn Meceua;

+ [Aeno3uTHa/ CnecToBHa CMETKa, MO KOSITO Hanu4yHOCTTa nagHe nog
MUHUMarHo yctaHoBeHaTa oT BAHKATA 3a cboTBETHUSI BUA CMETKA;

+ pasnnaiwjatenHa/genos3vTHa/cnectoBHa  CMeTKa C  HanoXeH
M3NbMHUTENEH 3arnop, KOATO Cred M3MbfHEHWE Ha  3anopHOTO
cboblLLeHVe OCTaHe C HyneBo cango, U/unum no KosATo UMa M3gageHo
paspelLeHne 3a BPEMEHHO pasnopexaaHe CbC CyMU C U3TU4aHe Ha
cpoka no T.14 ot OYIY;

- PasnnawartenHa/cnectoBHa cmeTtkata Ha KIMMEHT, kosto e
paskpuTa no curata Ha JOroBOp, CKMYEH Npu YCrnoBusTa Ha 3akoHa
3a NpefocTaBsHe Ha (QMHAHCOBU YCMyrM OT pa3CTOsiHME U 33 KOSTO
MMa AaHHM 3a 060CHOBaHN CbMHEHUS OTHOCHO 3aKOHHUWS XapakTep u
LuenuTe, 3a KouTo Lie 6bae nsnonssaHa cMeTkaTa.

4. CMeTKaTa e CBbp3aHa MO KaKbBTO M [a € HauuH C OEWHOCTU C
BUPTYanHu BanyTv W/unu eqHOCTPaHHO C MMCMEHO Npean3BeCTHe, CbC
CpOK Ha npegmsBecTMeTto no npeueHka Ha BAHKATA: npwu
Hen3nbIiHEHVE Ha 3aabimkeHns oT cTpaHa Ha KITMEHTA, B ToBa uucno
noBeAEeHUE Ha NocneaHusi, U3NM3allo M3BbH NpedenuTe Ha Jobpute
HPaBU W/MNU U3BbLPLUBAHE Ha TPaH3aKuWW, NPU KOWUTO cCe nopaxaa
CbMHEHME OTHOCHO 3aKOHHUSI XapakTep W Lenta Ha oTaenHa wunm
rpyna TpaH3akuuu, pecrn. ca Hanuue AaHHW, Ha 6a3a Ha KoUTo Moxe
[a ce HanpaBu 00OCHOBaH M3BOA OTHOCHO He3akoHOCbobpasHocTTa
Ha oTAenHa unu nopeauua ot TpaHsakumm. BAHKATA He e anbxHa ga
MOTMBMPA PELLEHNETO CU 3a NpekpaTsBaHe;

5. ycnyrata npepoctaBeH/Hn [MOC TtepmuHan/v ot baHkata Ha
KINMMEHTA moxe na 6bae npekpateHa:

* 10 B3aVWMHO CbrTlacue Ha CTpaHuTe;

* Yype3 egHOCTPaHHO 7 - AHEBHO MUCMEHO NpPeaM3BecTUe, OTNpaBeHo
[0 fgpyrarta cTpaHa no AoroBopa;

» eHoCTpaHHO 6e3 nNpean3BecTue, Npy CbMHEHMWS 3a U3MON3BaHe Ha
ycrnyrarta B HapyLleH/e Ha 3aKOHOBUW U3NCKBaHWSA, KaKTo 1 koraTto obae
yBEeJOMEHA WM UMa OCHOBATENHO CbMHEHME, 4Ye cMeTka u/unm
WHCTPYMEHT 3a OoThaneyeH AOCTbM ca W3Mon3BaHU 3a OEeWHOCTH,
BKMIOYEHN B 3abpaHutenHusi cnucbk Ha BAHKATA, kakto u 3a
HE3aKOHHM Lenu, BKI. M3NMpPaHe Ha Mnapu, Kakto U B cryyauTe Ha
HanoxeHu caHkuun cnpsmo KIMMEHTA.

6. [1pn npekpaTtaBaHe Ha ycnyrata npegoctaseHn/Hu [NOC TepmuHan/u,
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BaHkata nma npaBo ga 6nokupa no cmetkata Ha KIMMEHTA 3a cpok
0o 4 meceua cyma B pasmep Ao 50% ot cpegHo-Mece4HUsiT 0bopoT 3a
nocnegHute 4 meceua.

173.NpeanssecTneto 3a npekpaTsaBaHe, B CriydauTe, npu KOUTO €
npeasuaeHo Takosa, ce npegoctaBa ot BAHKATA Ha KITMEHTA Ha
ObnroTpaeH Hocuten no cmucbna Ha §1, 1.8 ot [P Ha 3MYTMC unu Ha
xapTueH Hocuten. BAHKATA He e anbxHa Aa MOTUBMPA PELLUEHNETO
CU 3a npekpaTsBaHe.

174. B cny4an Yye npekpaTtaBaHeTo e no nHmumatnea Ha BAHKATA v
o cMeTkaTa UMa Hanv4yHo cango, 3a 4a ce 0cBob6OaAM OT OTFTOBOPHOCT,
BAHKATA ysepomssa KITMEHTA nucmeHo unu Ypes apyr obnrotpaeH
Hocuten no cmuckna Ha §1, 7.8 ot AP Ha 3MYIMNC un npexebpns
HanuyHaTa cyma no cmeTka npu 6aHka, nocoyveHa ot KITMEHTA, cneq
yAbpXaHe Ha BCUYKU OBbIMKUMU Takcu u/unu pasHocku. B cnyvain ve
KNMMEHTBT He nocoun ppyra 6GaHvka, BAHKATA npexsbpns
Hanu4yHOTO carngo Mo CMeTkaTa BbB BPEMEHHA U GE3NUXBEHA CMETKA.
Cnep n3Tv4aHe Ha ABe KaneHgapHW rogvHu oT 3aKpuBaHe Ha cMeTKa,
BAHKATA yobpxa Takca 3a CbXxpaHsiBaHe Ha cpefcTeBata Mo
3aKkpuTaTta cmeTka cbrnacHo TapudaTta Ha BAHKATA.

175. C HacTbMBaHe Ha HAKOe OT YCroBWsTa 3a NpekpaTsaBaHe,
noco4yeHun B ckntodeHuss ¢ BAHKATA [oroeop, nocrnegHata 6rnokupa
Non3BaHeTO Ha kapTaTa, KaTo OCYETOBOASBA MO CMETKaTa BCUYKU
onepauuu, U3BbPLLEHN C KapTaTa.

176. JorosopHute oTHoweHus mexay BAHKATA un KIIMEHTA 3a
npegocTaBsiHe Ha ycnyrata MiHTepHeT 6aHkupaHe ProB@nking, morat
na Oboatr npekpaTeHM nNpu  3anoyBaHe Ha npoueaypu Mo
HECBHCTOSITENHOCT UNW NIUKBUOALMNSA Ha HAKOSI OT CTpaHuTe.

177. TpekpaTsaBaHETO Ha [OrOBOPHUTE OTHOLLEHUS He ocBoboXaaBa
CTPaHWTE OT U3MbIIHEHVE Ha 3adbIIKEHUsTa UM, Bb3HUKHaANW npeau
npekpaTsiBaHeTo.

XV. MPABO HA OTKA3

178. KIIMEHT - O®U3NYECKO JMLE, B KkayectBoTo €M Ha
MOTPEBUTEJ, uma npaBo Aa ce oTKae OT CKII0YEeHWs AOroBop OT
pa3cTosiHue, 6e3 ga Obmku obesweTeHne unu HeycTonka u 6e3 aa
noco4ysa npu4MHa, B CpoK 4o 14 AHKM, cYMTaHO OT AaTaTa Ha CKItouBaHe
Ha [OroBopa, kaTto Npean M3TM4aHeTo My yBegomm nucmeHo baHkara.
Cnep usTnyaHe Ha cpoka, Tol ryby Bb3MOXHOCTTa [ia Hanpasu ToBa.
He3aB1CUMO OT ynpaxHsBaHETO Ha NPaBOTO Ha OTKa3 OT U3MbIIHEHNE
Ha 3asiBeHaTa ycrnyra, 3annateHute 40 MOMEHTa TakCu He nognexar
Ha BpblaHe Ha KIIMEHTA, kaTto B 7-4HEBEH CpPOK ToW 3annawa v
OeNCTBUTENHO NpedocTaBeHNTe hMHAHCOBM YCNyru No 4orosopa.

B cnyyan ye KIIMEHT BT — ®N3NYECKO JIMLE ynpaxHu npaBoTo cn
Ha OTKa3 OT CKIOYEHWs1 JOrOBOP 3a MpefocTaBsHE Ha (PMHaHCOBM
ycrnyrm OT pasCTOsiHME B CPOK, Cref 3anoyvHano W3MmbiHEHWE MO
[oroeopa v Mo oTkputata 6aHkoBa CMeTKa MMa HanuyHu cymu, Ton e
ONbXEeH 3aedHO C YBEAOMIEHMETO 3a OTkasa cu ga nopjage Ao
BaHkaTa 3asBneHve 3a 3akpvBaHe Ha CMeTKa, B KOETO [a Mocouyu
npyra 6aHkoBa cmeTKa, Mo KOATO Aa My 6bie npeBeAeHa HanM4YHOCTTa
no cmetkata. B cnyyan ye KIIMEHT BT nma AbmkuMu 1 HennateHu
6aHkoBM Takcu, BaHkaTa vma npaBo Aa M3BBLPLUM MpUXBALLAHE Ha
ObMKMMaTa cyMa C HanuyHaTa TakaBa Mo cMmeTkaTta [0 pa3mepa Ha
ObMKMMaTa, a OCTaTbKbT [ia NpeBeze No NocoveHaTa oT Hero 6aHkoBa
cmeTka.

XVI. 3AKINIOYUTENTHU PA3NOPEOBU

179. HepasgenHa yacT ot HacTosiwmte O6wum ycnosus ca Tapudarta
Ha BAHKATA, JluxeeHuss n BanyTHua GoonetuH un cneunduydHute
ycnosus, npunaradn ot BAHKATA, 3a otaenHu npogyktu v BugoBe
nrnaTexHu onepauuu, B TOBa YWCMNO akTyanHWTe pedakuum Ha
cnegHuTe [AOKyMeHTM: EpHoobGpasHuTe npaBuna u obuyau 3a
[OKyMeHTapHuUTe akpeauTmeu; EQHoo6pa3HuTe npaBuna 3a nHkacara;
180. EgHoobpasHunTe npaBuna 3a rapaHuuuTe, MnaTtviMu Ha MbpBo
noucksaHe, nsgageHn ot MexayHapogHaTa Tbproscka kamapa (MTK);
181. 3a HemspuyHo yroBopeHoTo B [loroBopa, HactosAwmTe OOLmn
ycnosusi, Tapudata Ha BAHKATA, JluxseHusi u BanyTHusi GroneTuH un
NpuNoXnmMuTe crneundnyHN yCcrnoBusi, ce npunara AencTBalloTo
6bnrapcko 3akoHogatencreo. [1pu NnpoTmBopeyne mMexay TeKcToBeTe
Ha ckntodeH [loroBop 3a CbOTBETHA MnaTexHa ycnyra U HacTosLmTe
QYIY w/vnn Tapuda ce npunara n3puyHoO OroBopeHoTo B [loroBopa.
Mpwn ckmtouenu ¢ eauH KIMEHT noeeve oT eavH [oroBop 3a egHa v
chbllia nnaTexHa ycnyra, 3a AeicTBall, A4OroBop ce npyvemMa nocneaHo
CKITIOYEHWS TaKbB.

182. Bcuykm cnopHu Bbnpocu Mexay CTpaHuTe ce paspeluaBat Mo
nbTA Ha nperosopute. B cnyvait Yye He Moxe Aa 6bae mocTUrHaTo
B3aVMHO Cbrriacue, cnopbT MOXe Aa ObAe OTHeCeH 3a pasrnexaaHe
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oT MomuputenHarta KOMUCKS 3a NNaTexHU cnopose npu Komvcusita 3a
3awmTa Ha notpedutenute, ako KIMMEHTbT e MOTPEBUTEI unu ot
KOMMETEHTHMSA 6bNrapckm Cba.

183. O6wwmte ycnosus, Tapudata Ha BAHKATA, JluxseHus u
BanyTHus 6lonetuH moraT ga 6baat U3MEHSHW 1 AOMbIIBaHU MO BCSKO
Bpeme oT BAHKATA, kaTto npoMeHuTe ce npunarat no OTHOLUEHWE Ha
3anoyHanuTe U HEMPUKIIOYUIM  NPaBOOTHOLLEHUS,,  CbIMAacHO
porosopeHoTo B Pa3gen |. BAHKATA ysepgomssa NOTPEBUTENTUTE
— OUBNYECKWN NNLA 3a BCcuukn npeaswxaaHy npomexun B O6wute
ycnosus, Tapudarta v JluxeeHus 61oNeTyH, BKINIOYUTENHO OTHACSLLM
ce [0 NPOMEHU B NPeaoCTaBAHUTE NNAaTEXHWU yCrnyru, Hank-marnko asa
Meceua npeau gartarta, Ha KOSiTO Te BNu3aT B CUMa, upe3 eaviH wunu
HSKONMKO OT u3bpoeHUTe KaHanu 3a KoMyHuKkauus: wumewnrn; Viber
cbobLyeHne; SMS; HoTudMKaumsa B MOGMITHOTO NpunoxeHune ProCredit
Mobile; wHTepHeT 6GaHkmpaHe Prob@nking cboblieHuss Ha
onpegeneHn 3a ToBa MecTa B opucuTte, Kakto 1 Ypes nybrnmkyBaHeTo
M Ha WHTepHeT cTpaHuuata Ha BAHKATA. BAHKATA He yBegomsiBa
KIMMEHTA 3a npomeHw, npeacTaBnsisaly paswmpsisaHe Ha obxsara
Ha NpegocTaBsHUTE YCIyr, MPOMEHU, KOUTO ca Mo-6naronpusiTHu 3a
KNMMEHTA, kaktTo M nNpoOMEHW, C KOUTO Ce Bb3npou3Bexaar
M3MEHEeHVA/00NbNHEHNS B HOPMATMBHU aKTOBE MM HOBA HOPMaTMBHA

ypenba.

HactosawwnTe O6Lwym ycrnosus ca NpueTu ¢ pelleHne, Cbabpxallo ce B
MpoTtokon Ha YC Ne495/ 17.07.2012 r. lNpomeHn B JOKyMeHTa ca
M3BBPLUEHN C peLLeHmns, MaTepuanuanpanu B MNpotokonu Ha YC, KakTo
cnegea: Ne 550/16.01.2014 r.,, B cuna ot 20.01.2014 r.; Ne
557/25.04.2014 r.; Ne 560/ 06.06.2014 r., B cuna ot 16.06.2014 r.; cuna
oT 09.09.2014 r.; Ne 572/11.11.2014 r.; Ne 585/25.05.2015 r.; Ne
589/24.07.2015 r.; Ne 616/31.03.2016 r., B cuna ot 04.04.2016 r.; Ne
621/12.05.2016 r., B cuna ot 13.05.2016r.; Ne 626/06.07.2016r., B
cuna ot 22.07.2016 r; Ne 639/23.01.2017 r., B cuna ot 30.01.2017 r;
Ne 643/24.03.2017 r., B cuna ot 28.03.2017 r.; Ne 659/01.11.2017 r., B
cuna ot 01.11.2017r.; Ne 666/12.02.2018r.,B cuna ot 01.03.2018r.; Ne
674/25.06.2018 r., B cuna ot 01.07.2018 r. lMpoTokon Ha YC ¢ Ne
697/15.02.2019 r., B cuna ot 20.02.2019 r. MNpotokon Ha YC c Ne
707/09.07.2019 r. B cuna ot 10.07.2019 r. Mpotokon Ha YC c Ne
713/24.10.2019 r. B cuna ot 25.10.2019 r.; MNMpoTokon Ha YC ¢ Ne
717/15.11.2019 r. B cuna ot 16.11.2019 r.; lMNMpotokon Ha YC ¢ Ne
718/18.11.2019 r. B cuna o1 18.11.2019 r., B cuna ot 31.01.2020 r.,
MpoTtokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r;
MpoTtokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
MpoTtokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r;
MpoTtokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r;
Mpotokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r;
MpoTtokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r;
MpoTtokon Ha YC ¢ Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r;
Mpotokon Ha YC ¢ Ne 850/23.09.2022 r. B cuna ot 23.09.2022 r.
MpoTtokon Ha YC ¢ Ne 873/24.03.2023 r., B cuna ot 24.03.2023 r;
MpoTtokon Ha YC ¢ Ne 899/20.10.2023 r., B cuna ot 01.11.2023 r;
Mpotokon Ha YC c¢ Ne 906/08.12.2023 r. B cuna ot 08.12.2023,
Mpotokon Ha YC ¢ Ne 913/02.02.2024 r. B cuna ot 02.02.2024 r.;
MpoTtokon Ha YC Ne 919/08.03.2024 r. B cuna ot 13.03.2024 r;
MpoTtokon Ha YC Ne 923/05.04.2024 r. B cuna ot 01.06.2024 r;

MpoTtokon Ha YC Ne 960/27.12.2024 r., B cuna ot 01.01.2025 r.



