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OBLLU YCNOBUA 3A NMNATEXHU YCIYTU

»MpoKpeaut BaHk (Bbnrapua)" EALO, EWK 130598160, cbc
cepganuwie n agpec Ha ynpasnenwue: rp. Codwms, n.kog 1303, 6yn.
.jo0op AnekcaHgpos" Ne 26 u agpec 3a  enekTpoHHa
KopecnoHaeHums: contact@procreditbank.bg e Tbproecko apyxecTso,
peructpupaHo B Penybnuka Bbnrapus u BnvcaHo B Tbproeckust
PErCTbP U perucTbpa Ha puanyecknTe nuua ¢ HECTOMAHCKa Len,
BOZEH Npv AreHumsiTa no BnucBaHusTa Ha Penybnuvka Bbnrapus.
[pyXkecTBOTO ocbluecTBsSBa [AelHOCT kaTo BbaHka Ha oOcHoBaHue
Jlnuens, nsgageH ot bBbnrapcka HapogHa 6aHka (BHB), siBsiBalwa ce
KOMNETEHTHUSIT HaQ30pEH OpraH OTHOCHO pAerHocTTa My. B
KayeCTBOTO CW Ha [OCTaBYMK Ha nnatexHu ycnyru, BaHkaTta
npefocTaBsi MAaTEXHU YCNyrM U M3BbpLIBA CBbP3aHUTE C TsX
nraTexHu onepauuun, npeamMeT Ha HacToswmTe OBLLM ycnoBus.

I. OBLLUX NONOXXEHUA

M3nonasaHuTe, B HacTosAwmTe OBLM yCnoBUS 3a NNaTexHW ycnyru
(OYIY), NOHATUS 1 CbKpaLLeHVsa uMaT nNpeasug CnegHoTo:

KIMUEHT - dwusnyecko unu opuanydecko nvue, sBsBawo ce
HacpellHaTa cTpaHa MO KOHKPETHO NpPaBOOTHOLUEeHWe, npeameT Ha
ypexgaaHe ot HacTtoswmTe OYIY;

MOTPEBUTEN — Bcako duanyecko nuue, nomns3sarten Ha nnaTtexHa
ycnyra, KoeTo npu AOroBopu 3a NPefoCcTaBsHE Ha NMaTeXHW yCryru
M3BBLPLWBA [ENHOCT, pasnuyHa OT HeroBaTa TbproBcka MM
npodecroHanHa AevHOCT, KOeTO OTroBaps Ha usnckBaHusaTa Ha §1, T.
40 ot 3akoHa 3a NnaTexHuTe ycnyrm u nnatexyHute cuctemu (3MYTC);
TUTYNAP — nuueTo, Ha MMETO Ha KOETO ce OTKpUBa CMeTKa
1.Hactoawute OVYIY, onpegenst obwute OTHOLWIEHWA Mexay
BAHKATA n KINMMEHTA no nosopg npegoctaBsHuTe oT BAHKATA
nnaTexHn uvnu apyrv 6aHKoBM ycnyru.

2.3a nomsBaHe Ha ycnyrute, npegmMeT Ha Hactoswmte OVYITY,
KITMEHTBT gbmkn Ha BAHKATA Takcm M KOMUCWOHW, CbriiacHo
pevicteawarta Tapuda Ha BAHKATA 3a dusmuyeckn/HOpuanyecku
nvua. Tapudpata, JlnxsenusaTt n BanytHuar GonetuH Ha BAHKATA
npeAcTaBnaBaT HepasgenHa YyacT oT HacTosiwute OYTY.
3.KIIMEHTBT ce 3agbmkaBa ga NogabpXKa HaNMYHOCT NO CMETKUTE
CW, p[ocTaTbyHa 3a MOKpMBaHE Ha 3afdbiDKeHUsTa My KaTo
ynbnHomMowasa BAHKATA ¢ npaBoTo Aa 3agbikaBa CMETKUTE My CbC
CBHOTBETHWUTE TaKCK N KOMWCUOHW, @ UMEHHO:

- nocoyeHute B Tapudarta kato AbIKMMU B YyXAecTpaHHa BanyTa
Takcy ce cbbupat B nesa, Npu npunarad ot baHkaTa dukcupaH kypc
Ha Bbwnrapcka HapogHa baHka, onpefeneH 3a AeHst Ha U3BbpLUBaHe
Ha onepauusTa;

- MOCOYEHWUTE KaTo MnoAnexaiwy Ha obnaraHe no 3akoHa 3a AaHbK
noGaBeHa CTOMHOCT, ca C BKINOYEH AaHbK agobaseHa ctonHocT /OAC/
4. BAHKATA nybnukyBa Ha WHTEpHeT CTpaHuuata cu
www.procreditbank.bg aktyanHus Tekct Ha OVYIY, Tapudara,
JluxseHusi n BanyTHus cu 6roneTuH

4.1. BAHKATA ysepomsiBa lNoTpebutenute - cusmyeckn nuua 3a
npomeHuTe B OYTY, Tapudara u JlnxeseHus 6ioneTuH 1 3a gartara, Ha
KOSITO MpPOMEHWTe BMM3aT B cuna C ABYMECEYHO npeau3secTve. B
cnyyauTe, Npu KOMTO NpomsiHaTta e B nonaa Ha KIIMEHTA — npomsaHaTa
BNu3a B cuna 6e3 npeam3BecTyue.

4.2. BAHKATA yBegomsiBa KnueHTuTe - topuaudeckym nuua 3a
npomeHuTe B OYTTY, Tapudara u JlnxseHns 6ioneTuH n 3a garara, Ha
KOSTO NPOMEHNUTE BNM3aT B cuna 6e3 npeaBaputenHo yBeAoMIeHue.
4.3.B cnyyan ye KIIMEHTDbBT He e cbrnaceH ¢ npomeHuTe, TOW Uma
npaso ga npekpatun [lorosopa cu ¢ BAHKATA, npean Bnu3aHeTo Ha
npoMeHWTe B cuna 6e3 ga nocovBa npuyvHa u 6e3 Aa Obiku
obesLeTeHune nnu HeycTomka. B cnyvaii ye KIIMEHT BT, B pamkuTe Ha
yKasaHusi CpoK, He 3asiBM MpekpaTsiBaHe Ha JA0roBopa 1 MPOABITKM Aa
nons3ea ycrnyruTte, NpeAMeT Ha CbLUMsA, ce cyuTa, Yye Ge3ycrnoBHO e
npvien npomMeHuTe.

4.4. Korato baHkaTta paswwupsBa obxsaTa Ha ycrnyrute, cyiTa ce, ye
KnneHTBT ce cbrrmacsiBa c ycrnoBusiTa no Tsx, kKoraTo M3nonssa HoBaTa
ycnyra 3a nmbpBu NbT. B To3n cnyyan KnueHTsT HsAMa npaBoTo Aa
npekpaTy gorosopa no pega Ha 1.4.3

5.6AHKATA npepoctass cnegHute BUAoOBe NNaTexHW yCnyru:

- BHacsiHe/pasnopexaaHe Ha napuyHW cpefcTBa B HanW4HOCT No/oT
nnatexHa cmeTka Ha KITMEHT npu BAHKATA, kakTo 1 cBbp3aHuTe C
TOBa onepauuu nNo obcnyxXBaHe Ha nraTexHara CMeTKa;

* U3NbIHEHWe Ha KPeAUTHU NPEeBOAN U NEPUOANYHN NNALLaHNS;

+ U3gaBaHe Ha MnaTeXHW WHCTPYMEHTW W/WnM rnpuemMaHe Ha
nnawaHns ¢ NaTexXHU MHCTPYMEHTHU.

6.bAHKATA npepocTtaBsi nnaTeXxHW YCnyrm M M3BbpLUBa NNaTeXHW
onepaumu oT/no cMeTka, NoAAbPXKaHa Npu Hesi, camo Mo HapexaaHe

@ ProCredit Bank

Ha TUTYJAPA Ha cmeTkaTa, pecn. HaanexHo yrmbiIHOMOLLIEHO OT HEro
nuue. U3knioyeHne ca cnyyavTe Ha:

« 3agblKaBaHe Ha cMeTKaTa ¢ pasmepa Ha gbmkumu ot KITMEHTA:
TaKCWU/KOMUCUOHW/pa3HOCKU/ NUXBW/TNaBHUYHY NNaLaHus;

+ MU3MbMHEHMEe Ha odWUManHO HapexpaHe OT Cbh WNuM  Apyr
KOMMETEHTEH OpraH;

+ M3BbpLIBaHe Ha cnyxebHa kopurupalia onepauusi, B crydaute
npeaBuaeHn B 3akoHa 3a NNaTexHUTe YCNyri 1 NnaTexHUTe cuctemMm
n/vnu B ckntodeH ¢ KIMMEHTA porosop 3a nnatexHa ycnyra.
8.BAHKATA cnegn 3a 3akoHOCbOOpasHOCTTa Ha onepauuuTe,
CBbp3aHu C NPefoCTaBsHUTE OT Hes MaTeXHW ycnyru, OOKOIKOTO
TOBa € B HEWHWs KOHTPON W B CbOTBETCTBUE C MPUMOXMMOTO
3aKoHOAaTEeNCcTBo, HO HEe HOCWU OTrOBOPHOCT MpU M3BbPLUBaHE Ha
nencTeus, 6GasupaHu Ha danwuduumpaHn  OOKYMEHTU unv Ha
KOMMPOMETMPaH U HeoTOpU3MpaH AOCTbN A0 NNaTeXHU UHCTPYMEHTU
W CMETKMN.

9.BAHKATA uma npaBo ga OTKaXe W3BbpLUBaAHE Ha onpeferneHa
nnaTexHa ycnyra wwunu cBbp3aHa C Hes onepauusi, KOSiTo e
npeueHvna, 4e € B HapyleHne Ha [JdencTBallata B CTpaHaTta
HopMmaTuBHa ypeaba wunu Ha BbTpelwHuTe npasBuna Ha BAHKATA.
BAHKATA He moTmBMpa oTkasa Ccu.

10. 3a pa nonsea nnatexHa ycnyra, npegoctassHa oT BAHKATA,
KIMMEHTDBT cnegsa pa yAocToBepu CaMOMNWYHOCTTa CW, 4pes
npeacTaBsHE Ha akTyaneH W1 BanuaeH OOKYMEHT 3a CaMOSIMYHOCT, OT
konto baHkaTa nma npaBo Aa HanpaBsu Konue v Aa ro cbxpaHssa. [Mpn
n3TU4aHe cpoka Ha BanuaHocT Ha npeacTtaseH oT KITMEHTA gokymeHT
3a CaMONMYHOCT UMW U3gaBaHETO Ha HOB OOKYMEHT nopagu 3aryba,
NPOMsiHa B AaHHU 1 Ap., CbLUMAT ce 3agbikaBa Aa npeacrasu B omc
Ha BAHKATA / upe3 cuctemata 3a MHTepHeT 6aHkmpaHe ProB@anking
/ ype3 npunoxeHneTo EBpOTPBCT akTyaneH v BanvaeH OOKYMEHT 3a
CaMONMYHOCT Npeamn N3BbpLUBaHe/ 3asBsBaHe Ha nNnaTexHa ycnyra. B
cny4van 4ye TakbB He e npegctaseH, BAHKATA nma npaBo ga oTkaxe
M3BbPLUBAHETO Ha 3asiBeHaTa nnaTtexHa ycnyra wwnu pJa
Bb3npensTcTBa AoCTbNa A0 (BpeMeHHO Aa O6rokupa) nnaTexHu
WHCTPYMEHTUN 3a oTAaneyeH AocTbn (MHTepHeT 6aHkupaHe, GaHkoBa
kapTa, gurutaneH noptdenn). Ako KITMEHT e rpaxgaHuH Ha noBeye
OT efHa ObpXaBu, TOW nNpeacTass npes baHkata BanvaeH OOKYMEHT
3a CaMONNYHOCT, M34aJeH CbrMacHo AENCTBALLOTO 3aKOHOAATENCTBO
Ha Bcsika efHa OT Tean Abpxasu. Bcekn KIMMEHT — uyxgeHeu
yooctoBepsiBa npes baHkata u npaBoTo cu Ha npebuBaBaHe Ha
Teputopusita Ha Penybnuka Bwnrapusi, ypes npeactaBsiHe Ha Bu3a
UNWU NUYEeH OOKYMEHT 3a npebuBaBaHe, Korato ToBa € MpUMoXMMO.
BaHkaTta ngeHTndpuumMpa NbAHOMOLHULMTE UKW ApYyruTe nuua, KOUTo
Nno 3aKoH MMarT npaBo Aa nony4vasaTt UHGOPMauns UnNu Aa U3BbpLUBaT
OeNCTBUSA Ha pasnopexaaHe Nno CMeTKa, No pefa U HavymHa, NoCoYeH!
B Ta3u TouKa.

11. BAHKATA He HOCKM OTFrOBOPHOCT 3a [OEWCTBUS, B TOoBa 4MCIO
pasnopexaaHus/3akpvBaHe Ha CMETKU, U3BBPLLEHM OT MbHOMOLLHMK,
B CIy4dauTe Npu KOUTO HE € HaAmnexHO yBeLOMeHa 3a OTTernsiHe Ha
npegcraBuTenHaTa My Bnacr.

12. [pu n3BbpLUBAHE Ha OENCTBUSI OT HEMbIHOMETHM NLA ce cna3sa
PEXMMBT 3a U3BbPLUBAHE HA MPaBHW AENCTBUSI OT HEMbITHOMETHMU,
ycTaHoBeH B 3akoHa 3a nuuarta u cemeiicteoTo (3/1C) n B CemenHus
kopekc (CK).

13. CymnTe, HanMyHM MO CMETKM Ha MOouYMHan TUTYynsap, ca Ha
0e3kacoBO pasnopexaaHe Ha HacrnegHUuUMTEe WM Ha  TexeH
MbIHOMOLUHUK Cried npeacTaBsHE Ha [OOKYMEHTM, [JoKasBaliu
HacneacTBeHUTE MpaBa Ha nuuaTa, 3asBunu npeteHumu. bBaHkata
obpaboTBa HapexaaHusiTa 3a nnallaHe/3akpvBaHe Ha cmeTkaTta B 30-
OHEBEH CpOK OT MpeacTaBsHe Ha  [AOKYMEHTW, [OKa3Ballu
HacnefAcTBeHWTe npaBa Ha 3asasuTtenute. [lpeBegeHaTta cyma,
oTHacdWa ce A0 nonyyeHuW obeslieTeHuns/meHcun 3a Bpeme cnen
Mecela, Mpe3 KOWUTO € MouuHan TUTYNApaT, Ce Bb3CTaHOBSIBA
cnyxebHo ot baHkata Ha Tl Ha HOW.

14. PasnopexgaHe CbC CpefcTBaTa MO 3anopvpaHa CMeTKa ce
M3BbpLIBA B MbpBUS [OBYCEAMWYEH CPOK OT MOMy4YaBaHETO Ha
PaspelueHre ot opraHa, Hanoxun 3anopa, 3a koeto KIIMEHT BT ce
yBelOMSIBa Ype3 cuctemarta 3a uHTepHeT baHkupaHe ProB@nking. B
criyjauTe Ha HanaraHe Ha u3nbnHuWTeneH/obesneynTeneH 3anop no
cmeTknute Ha KJIMEHTA, baHkata npegnpuemMa [encTtBusi no
OnokMpaHe Ha HanM4HOCTUTE [0 pas3Mepa Ha  HanoXeHusi

3anop/usnbnHeHve Ha 3anopa no/ot cmetkn Ha KIIMEHTA, 6Ges
npeaBaputenHo aa yesepomsisa KIIMEHTA v ga usuckBa HeroBoTo
cbrnacue. 3a agmuHucTpupaHeto Ha 3anopa KINVMEHTbBT gbmku
TaKkca CbrnacHo akTyanHarta Tapuda Ha baHkaTa, KosiTo ce HauucnsBea
W yAbpXa OT cMeTkaTa eXXeMeceyHo.
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15. BAHKATA He HOCK OTFOBOPHOCT 3a HemnomyyYeHu OOKYMEHTU U1
KOpecrnoHAeHUMs, AbfbKalla ce Ha MpoMsiHa Ha KoopAauHaTuTe 3a
Bpb3ka Ha KJIMEHTA, 3a KOMTO He e CBOEBPEMEHHO U HaANexHo
yBedoMeHa.

16. BAHKATA CTpuKTHO cnasBa MepKuTe NpPOTUB W3MMPaHEeTO Ha
napuv, CbIMacHO AeWCTBalloTO 3aKOHOAATENICTBO U BbTPELUHUTE CK
npasuna, a KIIMEHTDBT ce 3agbmkaBa ga M3MbIHABA BCUYKM
N3NCKBaHWUA, KOUTO Ce HanaraT B Ta3u Bpb3ka. baHkata n KITMEHTbT
(Bcsika cTpaHa cama 3a cebe cu) ce 3agbikaBaT Aa OCbluecTBABaT
CBOMTE [efioBM OTHOLEHWS MO HayMH, KOMTO Aa He pJonycka
HapyllaBaHe Ha MpUMNOXMMOTO 3aKOHOAATeNCTBO M Aa He Jonyckat
cnpsmo Tax ga 6vaat HanaraHm ot EBponerickus cbio3, CbeanHeHnTe
amepukaHcku watn (no-cneumanHo Cnyxbata 3a KOHTpon Ha
YyXAecTpaHHUTe akTMBu Ha MuHucTepcTBOTO Ha duHaHcuTe / Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC)),
CbBeTa 3a curypHocT Ha OpraHusauusita Ha obegMHeHUTe Hauuu n
BCEKM [APYr KOMMETEHTEeH HauMoHaneH Wnu MexayHapogeH oprad
OrpaHUYUTENHN UMW CaHKUMOHHW Mepku unu 3abpaHu, kouTo buxa
MOIMN Aa ce OTPassAT BbPXy AENOBUTE OTHOLUEHUSA MeXay CTpaHuTe,
ypedeHn cbrnacHo Hactoswmte OOWwM ycrnoBusi, Kakto ¥ Aa
OCbLUECTBSABAT [OEMoBUTE CWU OTHOLUEHWS MO Ha4MH, KOMTO Aa He
[onycka OCBbLUECTBABAHETO Ha TPaHCaKuMu € nuua unv aktueu, no
OTHOLLUEHME Ha KOUTO Ca HanoXeHW OrpaHUYMTENHM U CaHKLMOHHU
MepKu nnu 3abpaxu.

. BAHKOBW CMETKHU

17. BbaHkoBUTE CMETKM ca nnaTexHu cmeTku, BogeHn ot BAHKATA,
KOUTO Ce M3MOomN3BaT 3a CbXpPaHEeHWe Ha napu u/vnu 3a usBbpLUBaHe
Ha nnatexHu onepauun. Bcsaka cmeTka ce obo3HavaBa C yHUKaneH
mexayHapogeH Homep (IBAN), B CbOTBETCTBME C W3WUCKBaHUSTA,
onpepenenn ¢ Hapenba Ha Bbnrapcka Hapogra baxka (BHB).

OBLLU MOJNTOXEHUA

18. MNpu BAHKATA morat ga 6baart OTKpUTM M BOAEHW CregHuTe
BMOOBE CMETKM:

- pasnnaiiartenHa — 3a U3BbpLUBaHe Ha NnaTexHu onepauuy;

+ [EernosunTHa - 3a CbXpaHeHve Ha napu, MnaTuMy Ha onpegerneHa Aata
(nagex) unu npy gpyrv npegBapuTenHO JOrOBOPEHU YCMOBUS 3a
nnawiaHe;

- Flexsave — 3a cbxpaHeHue Ha napu;

- aKpeguTMBHA — 3a CbXpaHeHWe Ha napu, NpefoCTaBeHU 3a
pasnnawaHe Ha KIIMEHTA c¢ TpeTo nuue, KoeTo uma npaso fa rm
nonyyy Npv U3nNbiHEHWE Ha YCIOBUATA, AOrOBOPEHN NpY OTKPUBAHE
Ha akpeauTuBa;

- MnaTexHa CMeTka 3a OCHOBHW ornepauuyM - 3a WU3BbPLUBAHE Ha
OCHOBHM NnaTexHu onepaumu;

- OpyrM, He HauMeHyBaHW B Hactosiwmute OYIY, cmeTkM - 3a
CbXpaHeHue Ha/pasnopexpaHe C napu, Kouto ce obcnyxeaT npwu
onpefenenu ¢ [loroBop ycrnosus.

19. KIMMEHTBT pgbmkm Ha BAHKATA Takca 3a obcnyxsaHe u
nogabpxaHe Ha cMeTka cbrnacHo TapudaTta Ha BAHKATA, kosato ce
yobpxa ot BAHKATA exemece4dHo, crnep n3TndaHe Ha CbOTBETHMS
KaneHgapeH Mecel WNM B [EHS Ha 3aKkpMBaHe Ha cmeTKaTa.
KNMMEHTBT Abmkv NbAHMSA pasMep Ha MeceyHaTa Takca 3a
CbOTBETHUSI MeceL,, He3aBUCUMO OT [EHS, B KOUTO € paskpuTa wu/unm
3aKpuTa cmeTKa.

20. BAHKATA npunara usucksaHe 3a nogabpxaHe Ha MUHWMarHo
cango B pasmep, onpegeneH ot Tapudata Ha BAHKATA w/unm
M3BbpLUIBAHE Ha onpegeneHn TpaHsakuumn. [pu HecnasBaHe Ha
aHraxumeHTa 3a noaAbpXaHe Ha MUHMMAarHO cango U U3BbpLUBaHe
Ha MUHMManeH Gpow TpaHsakuum no cmetka, BAHKATA vuma npaso
efHOCTpaHHoO, 6e3 Npeamn3BecTue Aa 3akpue cMmeTkaTta. 3asBeHuTe oT
KINMWEHTA nnatexHun onepauumn ce U3nbrHSABaT Npu ycrnosue, Ye He
HapyLlaBa M3NCKyeMoTO Mo CcMeTkaTa MuHMManHo cango. lNMpu nunca
Ha cpenctBa no cmetkata, BAHKATA nma npaBo ga noracsiea oT
MUHMManHoTo cango 3agbrkeHuss Ha KIMEHTA 3a npocpoueHu
B3E€MaHus Mo KpeauTH, KakTo U MeCEeYHM TakcW, KaTo B Te3un cryyau
nogabpXaHeTo Ha MUHUMAarHO cango Ce cuyuTa 3a HapylleHo 1
cnenga ga 6bae BbactaHoBeHo oT KITMEHTA He3abasHo.

21. Cymute no cmetkute Ha eauH KIMMEHT npu BAHKATA,
He3aBMCMMO OT TexHus Bpon 1 BanyTa, ca rapaHTupanun ot ®oHga 3a
rapaHTMpaHe Ha BrnoroeeTe B 6aHku (PoHaa) Ao pasmepa ot 196 000
nesa. W3sknioyeHve OT TOBa npaBuIO Cca BrOroBe, KOMTO ca
rapaHTMpanu B pasmep o 250 000 nB. 3a cpok A0 Tpu meceua OT
MOMEHTa, B KOWTO CymaTa € NOCTbNuMa No CMeTKa Ha BNOXUTENS!, UNA
OT MOMEHTa, B KOWTO BIIOXWUTENAT € npuaobun npaBoTo da ce
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pasnopexzia CbC cymaTa Ha Biora U ca, kakTo criegga:

« BNOr Ha M3n4ecKko nuvue, Bb3HWKHANM B pe3ynTaT Ha CAenku C
HEABWKUMU MMOTM 3@ XXUIULLHWU HYXOW;

+ BIIOT Ha (pM3nYeCcKo NuLe, KOWTO Bb3HMKBA B pe3ynTaT Ha U3nnaTeHn
CyMM MO NOBOZ Ha CKItoYBaHe/npekpaTsisaHe Ha bpak, npekpaTsiBaHe
Ha TpyAoBo/ cry>Ke6HO NpaBOOTHOLLEHWE, MHBANUAHOCT UM CMbPT;

« BMOM, KOWTO BBb3HMKBA B pe3yntaT Ha 3acTpaxoBaTernHu unm
OCUIYpUTENHU MNalaHns v Ha usnnawaHeto Ha obesweTeHne 3a
Bpeau OT NPECTbNNEHNS UMK OT OTMEHeHa Npucbaa.

22. TapaHuuaTa ce wusnnawa ot PoHga npu ycnosusita M B
cpokoBeTe, nocodeHu B un. 20 ot 3akoHa 3a rapaHTUpaHe BrioroBeTe
Ha b6aHkuTe.

23. He ce u3nnawat rapaHTMpaHuTe pa3mepm no cmeTkuTe B baHkuTe
npu ycrnosusiTa 1 B CPOKoBeTe, nocodeHu B yn. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTupaHe BroroBeTe Ha 6aHkuTe.

24. Moseyve nHdopmaumsa KIMMEHTDBT moxe ga oTkpue/nonyynm Ha
www.dif.bg n/unn kato ce o6bpHe kbM PoHAa 3a rapaHTMpaHe Ha
BrioroBeTe B 6aHkuTe Ha agpec: yn. Bnaparicka Ne 27, rp. Codoms, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CwmeTtka Ha KITMEHT ce oTkpuBa cnep ckntoveH PamkoB gorosop
mexay BAHKATA n KITMEHTA 3a npegoctaBsHe Ha NnaTeXxHW yCryrn.
[oroBopbT MoXe ga 6bae CKMoYEH M OT Pa3CcTOsIHUE B E€NEeKTPOHHA
cpena, Ypes3 M3non3BaHe Ha npunoxeHueTo Evrotrust n nonaraHe Ha
Keanudpuvumpan EnektpoHeH [Mognuc Ha cbabpxawmte ce B
nanpateHnss oT OaHkata nakeT ¢ pokymeHTn. 3a KIMMEHTU
MOTPEBUTEJIN ce npunarat pasnopenbute Ha 3akoHa 3a
npegocTaBsiHe Ha (PUHAHCOBU YCMyry OT Pa3CTOSHUE.

26. lMpu Hanuune Ha nognucaH PamkoB [OroBop W npeaocTaBeH
AOCTBN 3a u3nonasaHe Ha cuctemata ProB@nking, 3a ckmioveH HoB
noroBop 3a 6aHKkoBa cMeTka Cce cuMTa M3NMbIHEHMETO OT CTpaHa Ha
BbaHkata Ha genosupaHo B MHTepHeT GaHkupaHeto Ha KJIIMEHTA
1CKaHe 3a OTKpMBaHe Ha CbOTBEeTHaTa cCMeTKa.

27. Bcsaka cmeTka ¢ TUTYIIAP semeaenckvu nponssoavTen unm gpyro
nuue, ynpaxHsBawo cBobogHa npodecusi, permcTpupaHo nog
ByncTat Homep, 3a KoATO Npy OTKpUBaHe He e ykasaHo oT TUTYJIAPA,
Yye cbluyaTa LWe ce nomnssa OT Hero B NIMYHO KayecTBO, Ce npuemMa u
TpeTtupa kaTo cmeTka ¢ TUTYJIAP - opugundecko nuue.

OTYET NO CMETKA

28. OT4yeTbT NO cCMeTKa OTpa3siBa BCUYKM TpaH3akumMu Mo
KOHKpeTHaTa CMeTKa, M3BbpLUEHW Npe3 onpeaeneH nepuoa ot Bpeme
1 NOCOYBA HayamnHust U KpanHus 6anaHc Mo cmeTkaTa 3a JafdeHus
nepvog.

29. WHdopmauusta ce npepoctass Ha TUTYNAPA Ha xapTueH
Hocuten B ouc Ha BAHKATA, unun B enektpoHHa dopma, upes
cucTemMara 3a MHTepHeT 6aHkupaHe ProB@nking unu npe3 SWIFT BbB
cdopmar MT940 kbm onpepeneH 6aHkoB BIC koa, npemoctaBeH oT
TUTYNAPA.

PA3MNNALLATEITHU CMETKU

30. Bceku KIIMEHT Ha BAHKATA, oTkpuBa 1 nogabpxa noHe efHa
aKkTuBHa/mMacuBHa pasnnawiaTtenHa cmetka npu BAHKATA B neBa,
€BpO MNV LATCKu Aonapu, ¢ u3faaeHa kbM Hesl AebuTHa KapTa, KakTto
n cnectoBHa cmeTka (FlexSave) n peructpaums 3a WHTepHeT
6aHknpaHe. PasnnalwatenHata cMeTka NpefocTaBs Bb3MOXHOCT 3a
M3MNOM3BaHe Ha HaW-LIMPOK KPbI OT MAATEXHW YCNyrn U MnaTexHu
onepauwuu, onpegenenn ot Tapudarta 3a KOpugnyeckn n dusmndeckn
nuua Ha BAHKATA.

31. MNpepgnoctaBka 3a OTKpuBaHe/MOAAbPXaHe Ha [eno3nTHa wu
CMecToBHa CMeTKa € HanuuueTo Ha pasnnawlaTtenHa cmeTtka npu
BAHKATA, upe3 KoATO ce u3BbpLUBAT OEWCTBMUATA NO BHacsHe U
pasnopexaaHe CbC CpeAcTBara no Tax.

NNATEXHA CMETKA 3A OCHOBHU ONEPALIMK

32. BAHKATA oTkpvBa M npuemMa fa BOAM MratexHa cMmeTka 3a
OCHOBHM onepauum npu ycnosusaTa Ha un.118 ot 3MYIC B 6vnrapcku
nesa Ha ocHoBaHue nognucaH mexay BAHKATA n KITMEHTA Pamkos
porosop. Mo cmetkata KIIMEHTBT moxe Aa nonasa nnaTexHu yenyru
1 Aa U3BbpLLUBa onepauuv B fieBa 1 Ha Teputopusita Ha benrapus, aa
nonyyasa uHdopmaums ypea CMC ussectus, Aa My 6bae n3gageHa
nebuTtHa KapTa, HO He ce npedoCTaBst KPeAuT oBbpApadT.

33. MNpaBo pa oTkpuBa M U3MNon3Ba egHa MnaTexHa cMeTka 3a
ocHoBHM onepaumn uma KIMMEHT Ha bBaHkata  (MecTHO wmu
YyXXOEeCTpaHHO Iuue), KOWTO OTroBaps Ha CrefHWTe YCroBus,
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npunaraHy KymynaTuBHO:
- npebuBaBa 3akoHHO B EBponelickus cbio3 (Mo cmuckna Ha 3M1YTC);
- He npuTtexasa nnartexHa cmetka B BAHKATA vnu B gpyra 6aHka Ha
TepuTopusaTa Ha cTpaHaTa.

34. 3a ussbpwBaHute ot BAHKATA ycnyrn, nocoyenun B un.118 ot
3MNYNC, KNMEHTbT awmku Takcw, onpegenedun B Tapudarta Ha
BaHkata 3a ®uanyeckw/tOpuanyeckn nuua n lMpunoxeHve 1 Kbm
HacToswwmTte OYIY. Korato nonyyeHnTe no cMeTkaTa cpeacTsa ca oT
TPYOOBW Bb3HArpaXgeHwus, NeHcuu, nomowy u obeslieTeHns mno
coupanHo ocurypsisaHe W nognoMaraHe, CTUMEHAUM 3a YYeHWUuM,
CTYOEHTU M [OKTOPaHTUM M 3a TEerneHe Ha CyMu 4pe3 TepMuHamHu
ycTpoucTBa Ha ,[TpoKpeaut Bank (Bbnrapusi)” EAL] npu ycnoBusita Ha
un.120 a ot 3MNYMC, KIIMEHTBT He AbmkK Takcu.

35. BAHKATA moxe eQHOCTpaHHO Aa npekpaTn pamMKoB AOroBop 3a
nnaTexHa cMeTKa 3a OCHOBHM ofepaLyn, KoraTto € U3MbJIHEHO egHo OT
cnegHuTe yCrnoBus:

- B NpoAabibKeHVWe Ha nosBedve OT 24 nocrneposaTenHu Meceua no
nnaTexHaTa cCMeTKa He € OCbLUEeCTBeHa NnaTexHa onepauus;

- KIMMEHTBT Beye He npebuBaBa 3akoHHO B EBponenckus cbios;

- KIIMEHTBT Bnocnencteve e oTkpun B OaHka gpyra nnartexHa
CMeTKa 3a OCHOBHU onepaumu;

- KIIMEHTBT e npepoctaBun HeBsipHa MHpopMaums, Bb3 OCHOBa Ha
KOSITO € OTKpuTa/ce Monsea nnaTexHa CMeTKa 3a OCHOBHM ornepauuu;
- KIIMEHTDBT ymuwneHo e u3nonasan nnartexHara cMeTka 3a
He3aKOHHU Lenv;

+ KIIMEHTBT HapywaBa ycnosusita Ha paMKoBWsi AOrOBOP.

OEMNO3UTHUN CMETKA

36. MNMpegHasHavyeHWETO Ha Aeno3nTHaTa CMETKa € 3a CbXpaHeHUe Ha
napuv B egHa OT CriefHuUTe BanyTu: NieBa, €Bpo WU WaTCcku Aonapu.
MuHMManHoOTO cango 3a AenosunTta, CPOKbLT U NnxBaTa ce onpeaensT B
penctawms JNlnxeeH GlonetuH. [leno3uTHaTa cMeTka He MoXe fa ce
13norna3ea 3a M3BbpLUBaHE Ha pa3nnaliaHus.

37. NagexbT Ha geno3uta ce onpegenst cbobpasHo Aartata Ha
OTKpMBaHe Ha eno3uTHaTa CMeTKa 1 JOroBopeHusi cpok. B cnyvaii ve
uMa pasnuka Mexay gatata Ha OTKpuBaHe Ha Oeno3nTHaTa cMeTka u
[ararta Ha NnocTbnBaHe Ha CpeAcTBaTta Mo Hesl, MagexbT Ha Aenosuta
He ce NPOMEHS.

38. JlMxBeHMAT NPOLEHT ce hnKCMpa 3a Lienns CpoK Ha genosuTa u ce
Hauncnsaea Ha 6a3a peaneH 6pow aHM - 365/360. baHkaTa nannaiua no
pasnnawarenHa cmeTka Ha KITMEHTA, Ha nagex, Abmkumara nuxea,
OCBEH aKo He e JoroBopeHo Apyro. B crniyyan 4ye cymata no genosuta
e noa MUHUMarnHo wusuckyemoto canpo, BAHKATA He HauncnsBsa
nvxaa.

39. lMpomsiHaTa Ha NUXBEHUSI MPOLEHT, 06sBeH B JIxBeHus GoneTuH
Ha baHkaTa ce nmpunara, cuuTaHo OT AartaTta Ha NMbpBUS Creasaly
yBegomsiBaHeTo nagex Ha genosuta. B cnyyan ye KIIMEHTDBT He e
cbrraceH ¢ npomMsiHaTa, TOW MMa NpaBoO Aa NpekpaTu genosuTta Ha
nagexa. lNpu nonoxeHue, 4e Oeno3uTbT ObAe npekpaTeH npeaun
nagexa, BAHKATA He aobnmxu nuxea.

40. Ha nagex, 0eno3nTbT ce NOAHOBsIBA aBTOMATUM4YHO 3a cymara,
KOATO OCTaBa Mo CMeTKaTa 3a CbLUUsi CPOK W NpU JINXBEH MPOLEHT
cbrnacHo gevcreawus JNluxeeH 6ronetnH Ha BAHKATA kbM gaTarta Ha
nogHoBsiBaHe. [JOBHACSHETO Ha CyMU, KaKTO M BCSIKO pa3nopexaaHe ¢
YyacT Unu usnata cyma no Aenosuta, Kakto U BCsika NpoMsiHa Ha Buaa
u/vnn cpovHocTTa My Mpeau farata Ha nagex, ce cuutat 3a
HapylaBaHe Ha YycrnoBusiTa MO Aeno3uTa, B pe3ynTaT Ha KoeTo
BAHKATA He abmku nuxsa BbpXy Aeno3vpaHaTa cyma.

41. Bcekn penosunt Ha KIIMEHT, koito He nopabpka B baHkata
pa3nnaiyatenHa cMeTka, criefl nagex ce TpaHcdopmupa B 6e3cpoyeH
Brior 3a ynpasneHue, 3a konTto KIIMEHTbBT Abmku Takca cbrnacHo
Tapudata Ha H6aHkaTa.

FLEXSAVE

42. FLEXSAVE e npopykt, npu kouto KIIMEHTbBT cbxpaHsBa
napu4Ha cyma BbB BanyTu eBa U eBpo, No pa3kpuTa Ha HEroBo uve
crnecToBHa 6aHkOBa CMETKa 3a CbXpaHeHWe Ha napw, B pa3mep Mo-
BMCOK OT MpeABWAEHOTO 3a MPOAYKTa MWHMManHoO cango, 3a
HeorpaHuyeH cpok. PaamepbT Ha MUHUMANHOTO cango U NUXBEHUST
NpoueHT ce onpefensaT B genctBawus JluxeeH OGtoneTuH. [Mpu
npovsiHa B JluxseHus GroneTuH, 3acdrawa npogykta FLEXSAVE,
cblWaTta e npunoxuma 3a Tekywm KIMEHTW pgBa meceua cnepn
nyonukyBaHeTO M Ha MHTEPHET cTpaHuuarta Ha baHkaTa.

43. Jlnuxeata ce HauucnsiBa €XeOHEBHO BbPXY HanuMyHata no
cMmeTkaTa 3a CbXpaHeHue Ha napu cyma Ha 6a3a peaneH Gpoi aHu -
365/360 n ce mannawa ot baHkata no pasnnawiaTenHa cMeTka Ha
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KITMEHTA BegHBbX Mece4yHO, B HavanoTo Ha Meceua creasaly,
Meceua, 3a KOMTO e HauucneHa. MNpu 3akpuBaHe Ha GaHKkoBaTa cMeTKa
3a cbxpaHeHue Ha napu FLEXSAVE, BAHKATA HauucnsiBa nuxea 3a
nepuog ot garata Ha nocrneHust Nnagex Ao JaTaTta Ha 3akpuBaHe Ha
cMeTKaTa M 3ae[HO0 C HanuyHaTa cyma s M3nnatia no pasnnaiiarenHa
cmeTka Ha KITMEHTA B feHsa Ha 3akpuBaHe Ha cmeTkaTa.

44. KIIMEHTDBT moxe Aa u3BbpLUBa, Ype3 cuctemata 3a UHTEepHeT
H6aHkMpaHe Prob@nking, AewcTBUs NO BHacsiHe KbM/TerneHe oT
cMmeTKaTa 3a CbXpaHeHuWe Ha Mnapy HeorpaHu4yeHo, camo 4Ype3 CBOU
pasnnawatenHu cmeTku B baHkara.

. AOKYMEHTAPHW OMEPALIUU

45. BAHKATA o6pabotBa cnegHWTe [OKYMEHTapHW onepauuu:
aKpeauTUBW, rapaHLnmn n JOKYMEHTapHW nHKaca, 3a kouto KIMTMEHTBT
ObIkM Ha baHkata Takcu M KOMWCWMOHHW, onpeferneHn no Bug u
pasmep B Tapudpata Ha BAHKATA. Akpegutmsute, rapaHuumte un
[OKyMeHTapHWUTe uHKaca ce o6paboTBaTt B CbOTBETCTBUE C BanvaHuTe
KbM MOMeHTa npaBuna Ha MexpgyHapogHaTa TbproBcka Kamapa B
[Mapux 3a CbOTBETHUSI BUA UHCTPYMEHT.

46. MNpu obpaboTka Ha [OOKYMEHTM MO [AOKYMEHTapHW ornepauuu,
BAHKATA npoBepsiBa BCUYKN NPeAcTaBeHU JOKYMEHTU C rpuxaTa Ha
[obpusa Tbproeel, 3a CbOTBETCTBME HA MOCTABEHUTE CPOKOBE W/WMMn
ycnosust ot KITMEHTA, pecn. Ha nonyyYyeHUTe WHCTPYKUMW OT ApYru
6aHkn. BAHKATA He Hocu OTroBOpHOCT 3a chopmata, NMbrHoTaTa,
TOYHOCTTA, MWCTMHHOCTTA W BanMAHOCTTA Ha MpeAcTaBeHuTe 1
OOKYMEHTM BbB Bpb3ka C 00paboTBaHW OT Hes [OKYMEHTapHU
onepauum.

47. Korato KIMMEHT e 6eHeduumep Ha akpeauTveB unm Ha GaHkoBa
rapaHumMs M BCUYKM TaKCM ca 3a CMeTKa Ha HapeguTens unu
n3gaBallata GaHka, HO Te3n Takcu He ca 3annarteHun, KIMEHTBbT
6eHeduLmep AbIMKM KOMUCMOHN Ha BaHkaTa.

Iv. AENO3UPAHE U TETMEHE HA MAPUYHU CPEACTBA

48. [enosupaHe w/wMnu TerneHe Ha Napu4HN CpeacTsa  npu
BAHKATA moxe ga ce ocbLLeCTBsiBa BbB BanyTa, CbOTBETCTBaLla Ha
Banytata Ha 6aHkoBaTa cmeTka, Mo KOATO ce M3BbpLUBa HaHkoBaTa
onepaumMs 4pe3 MW3Mon3BaHe Ha pAenosuTeH cend wunu ypes
n3nonssaHe Ha MHKaco noA popmara Ha LieHHa npaTtka kaTo AHeBHaTa
genosvpaHa cyma 3a genosuTeH cend He moxe Aa Hagsuwasa 50 000
(neTpeceT xvunsam) nesa, neea u/vnu paBHOCTOMHOCTTA MM B Apyra
BanyTa unu cymarta, nocoyeHa B JOroBopa 3a CbOTBeTHaTa ycnyra.
Ycnyrata e nnateHa v ce NnpeAocTaBs Ha OCHOBaHWe [OroBop.

49. [enosupaHe n/unu TerneHe Ha napuyHn cpeacrea npu BAHKATA
Moxe fa ce ocobuectBsBa ot KIIMEHTA 4pes: usnonssaHe Ha
H6aHkoMaTu 3a BHacsiHe W TerneHe Ha napv B 6bnrapckv nesa u/munm
ypes M3non3BaHe Ha MallMHK 3a BHAcsiHe Ha CyMM B fieBa v B €BpO,
Hamupawm ce B 24/7 30HM 3a camoobcnyxBaHe B oducute Ha
BaHkata. BaHkaTa 3aBepsiBa cMmeTkata Ha KIIMEHTA c BHeceHaTa
Cyma C BanbOp [AeHs, Ha M3BbplBaHe Ha BHockaTa. lMpu BHacsaHe/
TerneHe Ha CymMu BbB BaflyTa pa3nuyHa OT Banytata Ha 6aHkoBaTa
cMeTKa, MO KOSITO Ce oOTpassBa BHOckaTa/TerneHeto, baHkaTa
3aBepsiBa/3agbimkaBa CcMeTkata npu  Kypc KynyeBa/ npopasa,
onoBecTeH OT baHkaTa no kaHanuMTe B cucTemarta 3a WHTEpHeT
6aHkupaHe ProB@nking. MNpy BHacsHe n TerneHe Ha CyMu ce ObImku
Takca/koMucmoHa  cbrnacHo  Tapucdata Ha  baHkata  3a
dusnyeckn/Opnanyeckn nuua.

50. BAHKATA 3aBepsiBa/3agbikaBa cmetkata Ha KIMEHTA no
HayvMHa n B CpOKa, [OrOBOPEH B CKMYeHWs 3a uenTa gorosop. lNpu
Hecbrmacne ot cTpaHa Ha KIIMEHTA ¢ usBbpleHaTa
3aBepka/3agbinkaBaHe Ha cMmeTkata My, nopaau HecbOTBETCTBME C
npefocTaBeHNTe My OTYETW MO CMeTKaTa, TOW ce 3agbikaBa Ada
nHdopmmpa BAHKATA upe3s cuctemata Ha WHTepHeT OaHkupaHe
ProB@nking B 30 gHeBeH cpok OT 3aBepsiBaHe/3adbllkaBaHE Ha
cMmeTKara.

51. B cnyvante, npM KOWTO MpW BHAacsHe Ha CymMW Bb3HUKHE
TexHu4yeckn npobnem, BAHKATA vma npaBo Aa oTkaxe 3aBepsiBaHe
Ha cmeTkaTa ¢ nocoyeHata oT KIIMEHTA cyma go v3BbpluBaHe Ha
npoBepKa, OTHOCHO YCTaHOBSIBAHE Ha TOYHMSA pa3mep Ha BHOCKaTa.
52. Mpu Bb3HMKBaHE Ha HECHLOTBETCTBUE MEXAY AOKYMEHTa, U3faaeH
OoT MawwuHa B 24/7 30Ha 3a camoobenyxBaHe, Npu M3nornsBaHe Ha
ycnyra v TBbpaeHneTo Ha KIMEHT, no Heroso uckaHe moxe aa 6bae
M3BbpLUEHA PeBMU3MS Ha CbOTBETHATa MalluHa, 3a koato KIIMEHT BT
3annawa Takca cbrmacHo Tapudata Ha BAHKATA. Ako npwu
peBn3nsTa ce YCTaHOBWM TeXHUYecKa/apyra rpeluka, 3annateHaTta ot
KINMMEHTA Takca My ce Bb3CTaHOBSIBa N0 CMeTKA.
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V. U3BBPLIBAHE HA NMNATEXXHU ONEPALIUU

53. lMnartexHaTa onepauus e paspeLueHa ako nnateubT e Aan CBoeTo
cbrracue 3a U3NbHEHMETO N NO HauvuH, gorosopeH ¢ BAHKATA n
npeeBofa e B egHa oT crnegHute Buaose Banytu: BGN, EUR, USD,
GBP, CHF.

54. HAPEOUTENAT Ha nnawaHeTo HOCK OTrOBOPHOCT 3a MbfiHOTaTa
M TOYHOCTTA Ha MOCOYEHUTE OT HEro B MraTeXHUTe [AOKYMEHTU
yHukaneH ngeHTtudmkatop (IBAN) Ha cmeTkaTa u BIC ko Ha 6aHkaTa
Ha nonyvarensi.

55. B criyyan ye He ca nonyyYyeHn U3pUYHW yKasaHus 3a U3MbIHEHNe
Ha HapexaaHe 3a npesog, BAHKATA uma npaBo no cBos npeueHka aa
onpegenv MeToaa Ha U3NbIIHEHUE.

56. Mpu n3BbHPeOHM obcToaTencTea baHkaTta nMa npaBo Aa BbBeae
BPEMEHHO OrpaHVYeHus 3a pasnopexpgaHe CbC CyMu Mo OGaHKoBM
CMETKM Ha (13nNYecKU/topuanYeckn nuua kato onpegens obwy unm
efHOKpaTeH nuMMUT 3a pJdeHsa obwo 3a TerneHe oT ATM/ypes
MHKaco/apyru ¥ 3a W3BbpLUBAaHE Mpe3 cucTtemMaTa 3a WHTEpHET
6aHkunpaHe Prob@nking Ha usxoasw/v nnawaxe/vsi. PasnopexaaHe ¢
nucmeHo 3asieeHn oT TUTYNAPA cpepctBa oT 6aHkoBaTa CMeETKa,
W3BBH onpeaerneHust MMMUT, MOXe Aa Ce U3BBbPLUN C paspeLLeHne oT
BaHkaTta, gageHo Ha cneaBalums paboTeH AeH.

57. B cnyyal 4e npu uM3NbrHeEHWE Ha NNaTeXHO HapexgaHe 3a
KpeouteH npesod BbB Banyrta, npu koeto BAHKATA ce sBsBa
[OCTaBYMK Ha MMaTeXHW YCNnyrn 3a nonyvaTensi ce ycTaHOBM, 4e
n3nucaHus B nnatexHoTo IBAN n/unmn n3nmMcaHoTo B NfaTeXHOTO nve
Ha nony4atens He cboTBeTCTBaT Ha IBAN n/unu ume Ha TUTYNspst Ha
cvmetkata , BAHKATA uma npaBo Mo CBOs MnpeueHka Aa M3MbIHW
HapexgaHeTo Ha 6a3a Ha nocodyeHuss oT Hapegutens IBAN, ga
OTNpaBu 3anuMTBaHe UNu Aa BbpHE NpeBoaa.

58. BpbluaHe Ha BxoAsLL MPEBOA B Yyxaa BarnyTa no HapexaaHe Ha
nonyyatens ce cuuta 3a maxogsw, npesofd, 3a koeto KIIMEHTbBT
3annawa OOMbIHUTENHO AbIMKUMUTE KbM BaHKMTEe — KOPECNOHOEHTU
Takcy M KOMUCUOHU, aKo TakMBa ca ObIMKUMM.

59. lMpu npeBoau B waTtcku gonapw, HapeaeHn c¢ pasHockn OUR,
n3nbIHeHWeTo OT BaHkaTa kopecnoHAEHT Wwe 6bae 6e3 yabpxaHe Ha
Takcu. Be3amoxHo e nopagm ocobeHocTuTe Ha 6aHkoBaTa npakTvka Ha
TeputopuaTa Ha CALL, 6aHkaTa Ha GeHeduumepa aa cbbepe cBoute
pa3HOCKM OT cymaTa Ha MnpeBoda, He3aBMCUMO OT 3asiBeHaTa
WHCTPYKUMSA Ha HapeauTens 3a noeMaHe Ha BCUYKN PA3HOCKM.

60. BAHKATA wu3BbplwBa napuv4HU MpeBoaM MO HapexaaHe Ha
KINMMEHTA camo, B cny4yai 4e no ykasaHaTa OT Hero cMmeTtka vmma
poctarbyHa HannyHocT. BAHKATA He n3sbpLuBa YaCTUYHN MaLLaHns
no OTAEeNHMW NNaTeXHU HapexaaHusi. 3a He U3BbpLUBaHe Ha npesoAa
KINMMEHTBT ce yBegomsiBa 4pes cuctemata Ha MHTEPHET GaHkupaHe
ProB@nking.

61. B cnyyaw Ye no cmetkaTa Ha KITMEHTA, 3asBeHa 3a nssbpLuBaHe
Ha HapegeHa TpaHCakuWs, HsiMa [JocTaTbyHa HanuyHoCT 33
U3BBLPLLUBAHETO 1, B TOBA YMCIO, B CMy4yaln 4Ye pasMepbT Ha npesBofa
HagBulaBa pasMepa Ha paspelleHuns Mo cMmeTkaTa OBbpApadT,
BAHKATA, no wusknioyeHve, Moxe [a WM3BbPLUM onepaumsita kato
OoTnycHe Heobxogumarta cyma Mo cMmeTkaTta, KaTo s 3aBepu Kato
HepaspelleH OBbpApadpT M HauyMcnM InuxBa 3a HepaspeLleH
oBbpapadT B pasmep, nocodeH B Tapudata Ha BAHKATA.
M3unckyemocTTa Ha oTnycHataTa cyma, B TOBa YNCIO HAYucneHuTe 3a
Hest NMTMXBMW, HACTbMBA aBTOMATMYHO CbC 3aBepsiBaHE Ha CMeTKaTa C
pa3mepa Ha otnycHatata cyma. BAHKATA uma npaBo ga cbbepe
B3eMaHuATa CU OT Bcska pasnnawarenHa cmetka Ha KIIMEHTA,
nogobpxaHa npu  Hea. [lpy  nunca Ha  pasnnawarenHu
cmeTku/cpeactea no Tax BAHKATA npepoctaBs 7 (cenem) OHeBeH
cpok Ha KITMEHTA 3a noracsiaHeTo um. B cnyvaii ye KIIMEHT BT He
noracu 3agbimkeHusita cv B 7 (cegem) aHeBHUsi cpok, BAHKATA nma
npaBo da M cbbepe OT HanmU4YHWM BMOrOBW/OEMNO3UTHU CMETKM Ha
KNWUEHTA, kakTo n ga npegnpveme LencTBuUsi 3a CboupaHeTo UM no
cbaebeH pen.

62. BAHKATA uma npaBo aa 3abaBu, cnpe unm oTkaxe U3MbIHEHUE
Ha NnaTexHo HapeXaaHe, B Cryyai ye:

+ He ca Hann4HW BCUYKM U3UCKYEMM 3a U3MbITHEHUETO PEKBU3NTY;

- MNpU [OMYyCHaTU TEXHWYECKM T[PEeLIKM WM HEeCcbOTBETCTBUS B
€IEeKTPOHHN HapeXaaHus;

+ MpU CbMHEHUS OTHOCHO UCTUHHOCTTA Ha JAOKYMEHTa;

- NUNCBaT U3UCKBALLM Ce BbB Bpb3ka C MnallaHeTo OOMbIHUTEMHU
[OKYMEHTM;

« MNPV HanMMyMe Ha HaUMOHAamNHW W/UNM MeXOyHapoOHW CaHKUMM Mo
OTHOLLEHWE Ha oOpraHuM3auuv, WHCTUTYUMWU, fuua Wnuv Obpxasu,
CBbpP3aHW C KOHKPETHOTO NNaTEXHO HapeXaaHe;
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+ CbluecTByBaT orpaHu4eHus, CbrnacHo AeicTBaLLoTO
3aKOHOAATENCTBO W/MMM NPUMOXUMUTE MNpaBuna 3a U3MbIHEHUE Ha
cboTBEeTHATa NnaTexHa onepauvs Wunm Ha JOroBOPEHNTE YCroBuS,
npun KOUTO Ce BOAM CMETKaTa;

+ NpeBoAbT € KbM O(LIOPHA 30HA MW KbM MUUE C peructTpauus B
opLLOpHA 30Ha;

+ NPeBOAbLT € CBbpP3aH NO KakbBTO UM Aa € HayMH C AeNHOCTU C
BMPTYyanHu BanyTn u/mnm kpuntosanyTw;

+ NMaTexHWTe onepauun ca CBBbP3aHW MO KaKbBTO M [4a € Ha4vH C
ur3nyecky nuua, PUANYECKU Nnua, opraHnsaumm, obpasyBaHust Unu
ObPKaBU/IOPUCANKLNK, CNPAMO KOUTO MMa HaMNOXeHN CaHKLMM Unn Ha
KOUTO He e pa3pelleHo Aa ce MpefocTaBAT (PUHAHCOBW YCMyru
cbrnacHo pesomoumn Ha Cobeeta 3a curypHoct Ha OOH wunn
pernameHTV 1 pewwenns Ha EC, npueTun BbB Bpb3ka ¢ 6opbara cpeluy
drHaHCMpaHeTo Ha TEepopu3bLM n npegoTBpaTaBaHe
pa3npoCTPaHEHNETO Ha OPBXWSA 3@ MACOBO YHULLOXEHWE U BbB
BPb3Ka C M3MbMHEHNEeTO Ha [Apyrv uenv Ha MexayHapoaHaTa
obuHoCT.

« NNaTexHWTe  onepauun, ca  CBbpP3aHM C  fMua UM
ObPKaBU/IOPUCANKLNK, CMPSAMO KOUTO MMa HanOXEeHW CaHKuun oT
Cnyxbata 3a KOHTPONM Ha  YyKOECTpaHHWTe aKkTMBM  Ha
MuHunctepctBoTo Ha dunHaHcute (Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC)).

63. BAHKATA vma npaBo fa OTKaxe 3aBepsiBaHe Ha CMeTKaTta Ha
KITMEHTA cbc cpeacteaTa OT NOMyYeHW B HErosa nosnsa npeBof, B
cnyyam ye:

+ NpeBOAbLT € HapedeH OT OdILLOPHA 30Ha UNW OT N1LEe C perncTpaumns
B O(pLLIOPHA 30H3;

+ NpeBoAbT € CBbP3aH MO KaKbBTO M [Ja € Ha4uH C AENHOCTU C
BMPTYyanHu Banyt u/mnm kpunToBanyTw;

nnaTexHuTe onepauun ca CBbP3aHW, MO KaKbBTO M Aa € HauWH, C
dmanyeckn nuua, pUaMYECcK nuua, opraHusauunm, obpasyBaHusi
UNn AbpxaBw/lopUCOMKLMK, CNPSAMO KOUTO MMa HanoXeHW CaHKLmm
UM Ha KOMUTO HE e paspelleHo Aa ce MpeaocTaBAT MHaHCOBU
ycnyru cbrnacHo pesoniouum Ha CbBeTa 3a curypHocT Ha OOH unnn
pernameHT n pelweHus Ha EC, npvetn BbB Bpb3ka ¢ bopbata
cpewy uHaHCMpaHeTO Ha Tepopu3bM W MpepoTBpaTsABaHe
pa3npocTpaHEeHNeTO Ha OPBXMA 33 MAcOBO YHULLIOXEHUE UMK BbB
Bpb3ka C W3MbIIHEHMETO Ha ApYrM Uenu Ha MexayHapoaHata
06LLHOCT.

nnaTtexHuTe  onepauumM ca  CBBbP3aHM C  fuvua WM
AbPXaBU/IOPUCAUKLMK, CNPSMO KOUTO MMa HanOXeHW CaHKuuu OT
OFAC, CbBeta 3a curypHocT Ha OOH n Bceku Apyr KOMMNeTeHTeH
HaLMOHaneH unu mexayHapoaeH opraH.

64. KIIMEHTBT e yBeaomeH 1 ce cbrnacsasa, 4e B 3aBUCMMOCT OT BUaa
Ha TpaHsakuusita BAHKATA moxe ga msucka NpeacTaBsHETO Ha
OOMBAHWUTENHN  OOKYMEHTWAAHHW C  orned M3BbpLUBaHe  Ha
HapefeHaTa TpaH3akuus (dakTypu, JoroBopw, Aeknapaumv u T.H.) B
cnyyan ye BAHKATA He moxe Aa u3nbiHM AafeHO Hapexaade,
nopagn obekTuBHa NpuyvHa (Hanp. hopCMaxopHM 0OCTOATENCTBa,
nogafeHn MorpellHn HapexaaHus), T8 CBOEBPEMEHHO YyBedoMSsiBa
KINMMEHTA. YBegomsiBaHeTo ocBoboxgasa BAHKATA oT oTroBopHOCT
32 HEU3MbIHEHNETO.

65. BAHKATA onpepgenst cpokoBeTe 3a NpueMaHe U UsnbrHeHue Ha
nnaTexHWTe HapexaaHusa B pamkuTe Ha paboTHust AeH. B cnyyan ye
[OEHSAT, B KOWTO Ca MOMyYeHu NnaTexHuTe HapexaaHus e cbboTa,
Hepdens, oduumaneH npasHuWK unu cnep onpegeneHoto B T. 70 oT
OYIY Bpeme 3a mnonyyaBaHe, Te Ce cuuTaT 3a MOMy4YeHU Ha
cneppalymns paboTeH aeH.

66. 3a nnaTtexHn onepauun B neBa/eBpO; NMaTeXHW ornepauuu,
CBbp3aHM C efHOKpaTHa obmsiHa Ha BamnyTa neBa/eBpo wWnu npwu
npesrpaHNyHN NnaTexHW onepauuyM B €BpO, B CrlyyauTe, B KOUTO
[OCTaBYMKLT Ha MMaTexHW Ycnyrm Ha nonyyaTensi ce Hamvpa Ha
Teputopusata Ha EC n EMO, BAHKATA ocwurypsia 3aBepsiBaHe Ha
nnaTexHaTa CMeTKa Ha [OoCTaBYMKa Ha MnaTexHW YCryrv Ha
nonyyaTens CbC cymaTa Ha nnatexHata onepaumsi Hail - KbCHO 0
Kpasi Ha MbpPBWSA paboTeH AeH, cneaBall MonyyYyaBaHeTo n.

67. Mpu nnaTtexxHn onepauun nssbH EC n ENO, BAHKATA ocurypsiBa
3aBepsiBAHETO Ha nMnaTexHaTa CMeTka Ha AOCTaBYMKa Ha NNnaTexHW
ycrnyru Ha noryyaTtens CbC Cymarta Ha nnaTtexHaTa onepauus Haw -
KbCHO [10 Kpas Ha YeTBbPTMA paboTeH AeH, creasaly nonyyaBaHeTo
n.

68. KIIMEHTbT moxe no BCAKO Bpeme, Npeau 3afbinkaBaHe Ha
cMeTkata My, Aa OTKaxe MnalwiaHe W Aa usTernu [enosvpaHo
nnatexHo HapexpaHe. Cnen 3agbikaBaHe Ha cMmeTkata My,

KNMMEHT BT abmku Takca cbrnacHo Tapudarta Ha BAHKATA 3a Bcska
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npoMsiHa/aHynupaHe Ha npeBos,
npeBoA, U3nbyBaHe Ha NpPeBOA.

69. Tlpn wm3BbpwBaHe Ha nnawaHuata BAHKATA cnasBa
usnckeaHuata Ha Permament (EC) 2023/1113 Ha Esponenckus
napnameHT n Ha CbBeTa oT 31 man 2023 OTHOCHO MHOpMaLMATA,
npuapyxaBalla npeBoAUTE Ha CpPeacTBa, KakTo W OCTaHanoTo
[encTBaLlo 3aKOHOAATENCTBO.

70. MpeBog B BGN, HapeaeH ¢ nnaTtexHo HapexaaHe (BUCEPA) ot
KINWEHT, B pamknuTe Ha paboTHMA OeH, ce uanbyBa Ccblums paboTeH
OeH; OOVMKHOBEH MpeBOA B 4yxaa Banyta C Aata Ha U3MbIHEHWe
cblumsa paboteH aeH — EUR, USD, GBP u CHF ce usnbysa go 17:00;
eKcrnpeceH npesBoA B YyXKda BarnyTa C Jata Ha U3MbIIHEHUE CbLUUS
paboTteH aeH B EUR n USD 3asiBeH go 17,00 yaca/e GBP 3asBeH go
12,00 yaca ce m3nbnHsABaT B paMKkuTe Ha paboTHUSI AeH, B KOWTO €
nonyyYyeHo NnaTexHoTo HapexaaHe B baHkaTta, a nonyyeHwuTe cnep
NoCOYEHUTE MO-rope YacoBe MMAaTEXHW HapeXAaHWs ce U3MbIHSABAT
Ha cneaBawmsi paboteH aeH. BAHKATA usnbnHsiBa HapexgaHusa 3a
“Blink” He3abaBeH npeBog 3a cyma Ao numuTa, onpegeneH ot baHkata
1 obsiBeH kaTo gonycTuM pa3mep Ha cantawww.procreditbank.bg, Ho
He no-ronsiM OT MakcUMariHUs IMMUT, CbIMacHo npaBunHuka Ha SCT
Inst Scheme, Ha EBponeiickus nnatexeH cbBeT, 24 4Yaca B
OEHOHOLWMEeTO, BCEeKN KaneHdapeH fAeH B roavHata, ¢ He3abasHa
obpaboTka crnea nsBbpLUBaHe Ha BCUYKM HEOOXOAUMM NPOBEPKU B T.4.
W He caMo, CBbp3aHW C aBTEHTMKaUMsATa Ha HapeauTens, Hann4neTo
Ha CpeAcTBa 3a M3MbIIHEHVE Ha NMpeBoAa, JOCTBNHOCT Ha 6aHkaTa Ha
nonyyatenss no nporpama “Blink” Ha HKIMC. BbaHkata He Hocu
OTFOBOPHOCT, aKo OCTaBYMKbLT Ha NNATEXHW YCINyru Ha nony4atens e
He[oCTbMNEH Mpe3 cuctemaTa 3a HesabaBHM nnawaHusa. bankaTta He
npeanara HezabaBHW NnawaHust 3a NEpUOSMYHM, MacoBW NPeBOaM,
OVPeKTHN p[ebutn, kakto u 3a OGrompkeTHu npesogn. BAHKATA
M3NbIHABa HapexaaHus 3a He3abaBeH nMpeBod B €BpPO 3a Cymu A0
onpegeneH NUMUT , onpeaeneH oT baHkarta 1 06siBeH kaTo AonycTuUM
pa3smep Ha cawvita www.procreditbank.bg, Ho He no-ronsm ot
MaKCUMaInHus NMMUT, cbrnacHo npasunHuka Ha SCT Inst Scheme Ha
EBponenckua nnatexeH cbeeT, 24 4yaca B AEHOHOLMETO, BCEKU
KaneHgapeH pneH B roguvHaTta, ¢ HesabaBHa obpaboTka cneg
M3BbpPLUBAHE HA BCUYKM HEOOXOOUMW MPOBEPKM B T.4. U HE CaMmo,
CBbp3aHM C YCTaHOBSIBAHE Ha WOEHTUYHOCTTA Ha HapegwuTens,
HanuyneTo Ha cpeacTBa 3a U3MbIIHEHWE Ha NPeBOAa, AOCTLMHOCT Ha
OaHkaTa Ha nonyyartens. baHkata He HOCKM OTFOBOPHOCT, ako
[OCTaBYMKBT Ha NNATEXHW YCNyryi Ha norny4vatens € HeoCTbreH npes
cucTemata 3a HesabaBHM nnawaHusi. baHkata He npegnara
He3abaBHM NnaLlaHusi 3a NeEpPUOaNYHN U MacOoBY NPEBOAN BLB BanyTa.
71. ProPay e cuctema 3a ekcrnipecHW BamnyTHU pasnnallaHvsi Mexay
KINMMEHTW Ha 6aHkute lMpoKpeaut. CTpaHu, B KOUTO MoraT ga ce
ussbpLiBaT ProPay npesoau mexay knneHTn Ha 6aHkute MNMpoKpeant
ca: AnbaHus, BocHa 1 XepuerosuHa, Bbnrapusi, l'epmanus, Mpysus,
KocoBo, MakegoHusi, PymbHusi, Cbpbusi, YkpanHa n Mongosa.

72. BAHKATA 3aBepsiBa cMeTkaTa Ha nornyyartens cbC cymara Ha
nonyyYeH NpeBoA, C Banbop He NO-KbCEH OT [EHSs], B KOWTO € nony4eHa
cymaTa Mo HelHaTa CMeTKa, C U3KMKYEeHNe Ha criydauTte no 1. 62 nnm
no T. 63. baHkata npuema BxoAsAWM He3abaBHW NnawjaHus B nesBa
u/vnn B eBpo, 24 yaca B AEHOHOLUMETO, BCEKN KaneHaapeH OeH B
roguHata, C Banbop KaneHgapHaTa [aTa, Ha KOsSiTo e npueto
CbOTBETHOTO He3abaBHO nnallaHe.

npocrneasiBaHe Ha W3BbPLUEH

Vvl. TAKCUWKOMUCUOHUN/PASHOCKW/OBMEHHU KYPCOBE

73. KIIMEHT BT ce 3agbmkaBa Aa 3annatla BCUYKN TakCU, KOMUCUOHM,
NMXBU ([OroBOPEHN W/MNM NPUCBAEHM), CbIMNacHO AewcTBalyara
Tapuda Ha BAHKATA. B cnyyan Ha He nnawaHe BAHKATA wuma
npaso fa cbbepe crnyebHO AbIHKUMUTE N CE CYMU OT BCUYKM CMETKM
Ha KITMEHTA, BkntounTenHo ot Bcekn aenosut u FLEXSAVE cmeTka
He3aBWCMMO OT BanytaTa, B KOsiTo ce Bogat. B cnyvanm ue
3abIIKEeHMsATa ce noracsiBaT OT CMeTKa B Yyaa Banyta, CymuTe ce
usymcnaeaTr no dwkeupanna kypc Ha BHB 3a geHa u vaca Ha
U3BbpLUBaHe Ha onepauusita. Npu nonoxeHve, 4e Mo CMETKUTE Ha
KNMMEHTA HaAma pgoctaTb4yHa HaNUYHOCT 3@ MoracsiBaHe Ha
3a4b/DKEeHNe 3a Takca/KOMUCMOHA B [EHS Ha Bb3HUKBAHE Ha
aHraxumeHTa 3a nnawaHeto n, BAHKATA 3agbmkasa cmeTkaTta, no
KOSITO Ce BOAAT 3a4bIDKEHMATA, C KOMTO € CBbpP3aHO NiallaHeTo Ha
CbOTBETHATa TaKca/KOMWCUOHA, C pa3Mepa Ha AbIkuMarta cyma.
BAHKATA HauncnsiBa HakasaTenHa nuxsa B pasMep, CbriacHo
Tapudata Ha BAHKATA Bbpxy pa3mepa Ha B3eMaHusdTa 3a
TakCU/KOMUCMOHN JO MOMEHTa Ha TSIXHOTO moracsiBaHe. BaemaHusita
ca M3nCKyeMn KbM MOMEHTA Ha TSIXHOTO Bb3HWUKBaHe, NpeaBug KOeTo,
B cnyyan ye KINMMEHTBT He rv nmoracu B 7 (cefem) OHEBEH CPOK,

@ ProCredit Bank

BAHKATA vma npaBo Aa M yaAbpXuM OT CMeTKa Ha CBbp3aHo C
KINMMEHTA nuvue vnu ga npegnpueme gencTeusi 3a cbbmpaHeTo UM no
cbaebeH pea.

74. TMpu npesog, HapeaeH oT KIIMEHT Ha BAHKATA, BbB BanyTa Ha
abpxasa uneHka Ha EC u EMO n B nonsa Ha nonyuarten, 4iito
[OCTaBYMK Ha NNAaTEXHW YCNyrn ce Hammpa Ha Teputopusta Ha EC n
EVO, BAHKATA wusnbnHsABa onepauusita Kato nnareubT 3annaiia
obmkumute Ha BAHKATA Takcm M KOMUCMOHM 3a U3BbpLUeHaTa
nnaTexHa ycnyra, a nonyyatensT 3annaiwia TakcuTe U KOMUCUOHUTE
Ha CBOS AOCTaBYMK Ha MIATEXHN YCryru.

75. Mpu npeBopd, HapedeH BbB BanyTa, pa3fnuMyHa OT BanytaTa Ha
Obpxasa uneHka Ha EC u EMO v B nonsa Ha nonyuarten, 4iito
[OCTaBYMK Ha NNaTexHW ycrnyru ce Hamupa Ha Teputopusita Ha EC n
ENO, BAHKATA un3nbnHsiBa onepauusita, CbriiacHO 4OroBOPEHOTO C
KIMMEHTA.

76. 3a n3BbpLUBaHe Ha NnawaHus B Yyxda Banyta B cTpaHata u/vnm
yyxbuHa, BAHKATA wuma npaBo pga wu3uckBa ot KIIMEHTA
npeacTtaBsHe Ha BCUYKM MpeaBuaeHW OT AencTBalloTo Obnrapcko
3aKOHOAAaTEeNCTBO AOKYMEHTW, KaKTO W Ha AOKYMEHTW, CUMTaHW OT
BAHKATA 3a 3aabmKMTeNHN BbB Bpb3ka CbC CbOTBETHOTO MnaLlaHe.
BAHKATA cu 3ana3sa npaBOTO [Aa KopuUrMpa WHCTPYKUMM Ha
KINMMEHTA, HecbOTBETCTBALLM HA U3PUYHO MOCOYEHUTE MpaBurna 3a
onpegensHe Ha TakcuTe, BKI. HOPMaTMBHO YCTAHOBEHW TakuBa.

77. BAHKATA kynyBa v npogaBa uyxga Banyta Mo Aencrsawiute
KypcoBe KynyBa/npogaea, konto BAHKATA onosecTsiBa nNo kaHanute
B cuctemaTta 3a uHTepHeT baHkupaHe ProB@nking u B 6aHkoBuTE C1
ocucu. [lpomeHnTe B CbOTBETHUTE KypcoBe KynyBa/mpopasa,
pesyntaT Ha MpoMeHuTe B pedepeHTHUTE OOMEHHW KypcoBe U
nasapHu HuMBa, ce npunarat He3abaBHO crej ONoBECTSBaHETO MM MO
KaHanuTe B cuctemarta 3a uHTepHet 6aHkmpaHe ProB@nking.

78. Beuuky 3arybm m WeTu No CMETKUTE B YyXXaa BanyTa, HaCTbNunm B
pesyntaT Ha crnasBaHe Ha MNPUIIOKUMWUTE 3aKOHU W pasnopenbu
OTHOCHO BarnyTHWS pexuM B cTpaHaTta, ca 3a cmeTka Ha KITMEHTA.
KINMMEHTbT noema BCMYKM NOCNeACTBMSA, CBbP3aHU CbC CNa3BaHe Ha
BanyTHUTE 3aKOHW W HOPMAaTMBHW aKTOBE, OrpaHW4YaBaly unu
Hanarawm 3abpaHu Ha NPaBOTO Aa ce pa3nopexaa CbC cpeacTeaTa no
Te31 CMETKM, BKI1. AENCTBMATA/CAENKUTE, KOUTO MOXE Aa U3BbPLUBA C
TAX.

79. Bcuukun nnawaHus v COenky No OTHOLLEHWE Ha CMETKW BbB BaryTa,
pasnuyHa OT HauuoHanHaTa, ce U3BbpLUBaT BbLB BanyTaTa, B KOATO €
OTKpUTa cMeTKkaTa, OCBEH ako Mo M3pu4HO HapexaaHe Ha KITMEHTA,
BAHKATA He ce e cbrnacuna ga u3sbpluBa nnawaHusa BbB BanyTtu,
pasnuyHKM OT Ta3n Ha cMmeTkaTa. [Mpu nunca Ha ykaszaHusa OT CTpaHa Ha
KINMMEHTA 3a npoTUMBHOTO, onepauunTe BbB BanyTu, pasnnyHu OT Tasu
Ha cMeTkaTa, ce KOHBEpPTMpaT BbB BarnyTaTa Ha CMeTKaTa kaTo ce
npunara cvoTBeTHUs, 0b6sBeH oT BAHKATA Kkbm MOMeHTa Ha
M3BbpLUBAHE Ha onepauusTa, 0bMeHeH Kypc.

vil. ENEKTPOHHU BAHKOBU KAPTU

80.baHkoBuTE KapTn (nebuTHW/kpegUTHN) npeacTaensieat
TEXHUYECKO CPEeACTBO 3a OTAareyveH AOCTbM MO eNeKTPOHEH NMbT Ha
KAPTOOBLPXXATENA po cpenctBata no HeroBa/Ha TUTYJIAPA
pasnnawatenHa cmeTtka npy BAHKATA v ca npegHasHayeHu 3a
naeHTUMKaumsaTa My nNpu u3BbpLUBaHe Ha Ge3HannyHu nnawaHus
npwv 3akyrnyBaHe Ha CTOKU 1 3anallaHe Ha ycnyru, TerfieHe Ha napv B
Opoii, BHacsHe Ha CyMu Ha baHKOMaT unyu MalluHa 3a BHacsiHe B NnieBa
unu eBpo B 24/7 30HM 3a camoobcnyxsaHe Ha BAHKATA u npwu
M3BbPLUBAHE Ha ApYyru onepauuu.

81. MexpyHapoaHa faebuTHa/kpeguTHa kapTta Visa - moxe ga 6vae
n3gafeHa Ha BCSKO MbIHOMETHO U AeecnocobHO MECTHO U3nyecko
nvue - 6bRrapckm rpaXxaaHviH, KakTo 1 Ha MbIIHONETHO M eecnocobHo
YyXXOeCTpaHHO (uM3nN4ecko nuue, Npu crnasBaHe Ha OGbnrapckoto
3akoHoAaTencTBo. JluuaTta, 3a KoUTo ce Hapexaa usgaBsaHe Ha kapTu
oT umeto Ha TUTYNIAPA Ha cmeTkata, ca KAPTOOBPXATEJIN Ha
NOAYMHEHM KbM pasnnawjatenHata CcMeTka Ha topuguyecko/
dusnyecko nuue kaptu. Ha nuueBata cTpaHa Ha kapTaTa ce U3nucea
MMeTO Ha topuamndeckoto nuue TUTYNAP Ha cmeTkata n MMeTO Ha
KAPTOOBPXATENA - nuueTto dmanyeckv obpxaTen Ha kapTaTta.
82. MexgayHapoaHa nebutHa kapTa Visa ce n3gasa npu Hanuuve Ha
OTKpWTa pasnnaiiaTenHa cMeTka BbB BanyTa: feBa wnv eBpo, Ha
ocHoBaHwue ckntoveH mexay BAHKATA n KNMEHTA PamkoB gorosop
3a NpefocTaBsHe Ha NnaTexHU ycnyrn u/unu genosmpaxHe Ha VckaHe
3a nsgaBaHe Ha AebuTHa kapTa NMMYHO B 0hmc Ha BGaHkaTa unm ypes
cuctemMata Ha WHTepHeT OaHkupaHe ProB@nking. MckaHeto w
u3gafeHata Bb3 OCHOBA Ha HEro kapTa MMaT cunaTta Ha CKI4YeH
[oroBop 3a cboTBETHUSA NpoaykT. baHkaTa cv 3anasBa npaBoTO Ada
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oTKaxe 0400peHMe Ha UCKAHETO 3a U3aBaHe Ha kapTa U PECNEKTUBHO
cknoyBaHeTo Ha [loroBop u n3gaBaHeTo Ha kapTa, 6e3 ga noco4ysa
OCHOBaHusATa 3a ToBa.

83. KbM egHa pasnnawatenHa cmetka BAHKATA moxe Aa usgage He
noseye OT 4 p[ebuTHM KapTW, egHa OCHOBHA, MO  KOSITO
KAPTOOBPXATEI moxe aa 6bae camo TUTYJTAPAT Ha cmeTkaTta u
0o 3 6posi noguMHeHu kapTu, no kouto KAPTOOBPXXATEJST moxe pa
6bae TpeTo nuue. CTpaHa no JoroBopa 3a usgasaHe Ha nogyvHeHaTa
kapTa e Tpetoto nuue - KAPTOOBLPXATEJl, HO poroBopbT ce
CKMOYBa CbC Cbrnacueto Ha ocHoBHusi KAPTOOBPXATEJ -
TUTYNAP Ha cmeTkata. MIMeTo Ha TpeToTo nuue ce manucea Ha
nuMueBaTta cTpaHa Ha u3gageHaTa nodyvHeHa pAebutHa Kapra.
BAHKATA usgaBa geGutHaTa kapTta B CPOK A0 Tpu paboTHU AHW,
CYATaHO OT [JeHs, crnefBally [deHs Ha 3asiBkaTta W 3annawjaHe Ha
ObkumMuTe, cbrnacHo Tapudgata Ha BAHKATA, Takcu. Kbm Bcsika
n3nageHa Kapra, baHkata nspgasa u VH, konto ce npepoctaes B
enieKTpoOHEeH BapuaHT, ype3 cuctemarta 3a MHTepHeT GaHkupaHe Ha
KAPTOOBLPXATENA, cnep aktvBupaHe Ha kaptata. B cnyyan Ha
npeusaasaHe, NMH kogbT ce npegocTaBsi eNEKTPOHHO Ha creaBalms
paboTeH geH. Mo npeueHka Ha bBaHkata MWH koabT Moxe Aa 6bae
n3gafeH Ha xapTUeH HocuTen U JoCTaBeH B CPOKOBETE, MOCOYEHM Mo-
rope B T. 83.

84. VspapeHaTta pebutHa kapTta u MNMWH koa usgageH Ha xapTueH
HocuTen ce cbxpaHsasaT B ouca Ha BAHKATA, B KONTO € 3asiBEHO
nonyyYyaBaHeTO MM WNU ce AoCTaBAT Ha nocodveHust ot KITMEHTA
agpec, cref 3annawaHe Ha ObIKMMUTE, cbrnacHo Tapudarta Ha
BaHkata, Takcu. B cnyyait e He 6baaT NOTbPCEHU UMUMKW aKTUBUPaHU
ot KAPTOOBPXATEJIA B npoaobmkeHne Ha LWeCT MeceLa, CHUTaHo
OT 13gaBaHEeTO UM B paMKWUTE Ha NOCOYEHUsI CPOK, kapTaTa u MVH ce
yHULLOXaBaT/geaktueupar, a AencTereTo Ha [loroBopa ce cyuTa 3a
npekpaTeHo.

85. CpokbT Ha BanugHocT Ha pAebuTHa/kpeguTHaTa kapTa e
cegemMaeceT U ABa KaneHaapHU Meceua U U3Tuya Ha nocrnegHus aeH
OT cedemaeceT M BTOpMS Mecel, MOCOYeH Bbpxy kaprtaTa. [lpu
M3TU4YaHe Ha cpoka M Ha BanuOHOCT WNW MpWU MpekpaTsiBaHe Ha
OoroBopa, cbwata cnegea pa 6Obaoe  yHuwoxeHa  OT
KAPTOOBLPXATENIA upe3 HapywaBaHe LUenoctTa Ha uuna u
MarHWTHaTa neHTa Ha nnacTtukara.

86. MNpwv n3TnyaHe Ha cpoka Ha BanNnUAHOCT Ha kapTaTa, cry»e6Ho, no
npeueHka Ha BAHKATA w/vnn npu peructpupaHo B cuctemara 3a
UHTepHeT 6GaHkupaHe ProB@nking ot KIIMEHTA wckaHe 3a
npevsgaBaHe, [JebuTHaTa/kpeguTHata kapta Moxe pJda bObae
npeusgageHa 3a HOB cefeMAeceT M ABa MEeCeYeH CPoK, Mpu CbLuuTe
YCIOBMS, HACTPOWKM U nepcoHanHn gaHHn Ha KAPTOObPXATENA.
HoBaTta kapta uma HoB Homep, CVV (kog 3a NoTBbpXAEHWE), HOB
enektpoHeH [MVH (nepcoHaneH wuaeHTUdUKaAUMOHEH HOMep) 3a
TerneHe/BHacsiHe Ha ATM/malunHa 3a BHacsiHe Ha CyMu U cneumarneH
3D TWH  (nepcoHaneH  uaeHTUMUKALMOHEH  HOMep)  3a
noTBbpXAaBaHe Ha nnawaHe 4pe3 WHTepHeT. HoBouspageHa/
npevsgageHa kapta ce NpegocTaBsl upe3 Kypuep, Ha MocoYeHust oT
KAPTOOBLPXATENA oduumaneH agpec 3a KOpecnoHAEHUMsT C
BaHkata (npu cnyxebHO npeusgaBaHe) Ha  MOCOYEHMS B
perucTpMpaHoTo B cucTemara 3a MHTepHeT 6aHkupaHe ProB@nking ot
KNMMEHTA wuckaHe 3a n3gaBaHe/nMpevspgaBaHe Ha kapTa agpec (npu
pernctpupaHo uckaHe). KAPTOOBbPXATENAT noema pucka oT He
[OCTaBsiHe Ha nparTka B CriegHvTe crnyyau:

+ TPEeLUHO UMW HETOYHO MOoCcoYBaHe Ha agpec 3a KOPECNoHAEHUMS;

- Henorny4yeHarta KapTa ce BpbLLa B obcnyxBawms
KAPTOOBPXXATENA oduc Ha BAHKATA, oTkbaeTo Ton Moxe aa si
nony4n B CPOKOBETe, yrnoMeHaTu B HactosiwmTe O6wuy ycnosusi 3a
nnatexHu ycnyrn. B T1e3an cnyyan BAHKATA He BBb3cTaHoBsiBA Ha
KAPTOOBPXATENA yabpxaHaTa Takca 3a JOCTaBka Ha agpec.

87. B cnyyait Ye e Hanuue HECbLOTBETCTBME MexAy Homepa wnu
MMeHaTa, MOCOYEHW BbPXY NuueBaTa CTpaHa Ha Kaptata u Toaw,
nocoyeHn B WHTepHeT 6GaHkmpaHeTo Prob@nking wnv B nnuka,
cbabpxawy MNH, KAPTOObPXATENAT cnenga B cpok Ao 3 paboTHu
OHv ga ysegomu BAHKATA 1 fa BbpHe kapTaTta 3a npensgaBaHe.

88. BAHKATA akTuBupa kapTaTa, KakTo crnepaga:

- cneg uaeHtuduumpaHe Ha KAPTOOBPXXATENA nocpeactsom
ycnyrata ProB@nking vnu nuuHo B odmc Ha BAHKATA. Tpu
cboTBeTCTBME Ha npepocTaBeHnTe oT KAPTOOBbPXXATENA gaHHu ¢
Te3n, oTpaseHn B MHGOpMaumoHHaTa cuctema Ha BAHKATA, ce
M3BbPLUBA aKTUBMPAHE Ha KapTaTa;

- 32 M3BbpLUBaHe Ha GeskacoBu nnawaHusa ¢ kaptata ypes OC
ycTporictBo e Heobxoaumo KAPTOOBLPXATENAT pa wussbplum
npomsiHa Ha nonyyeHus WH kog Ha kapTata Ha TepMuHanHoO
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yctporictBo ATM cbc cBoGogHO M3bpaH OT Hero kod. BbB Bcuuku
cryyau onepvpaHeTo € KapTaTa € Bb3MOXHO Criefi akTUBMPaHeTo N.

« 3D IMNMWH (nepcoHaneH naeHTUdMKaLMOHEH HOMep) ce nonyyasa B
3aneyataH nnuk 3aegHo c NMNH koga Ha kapTaTta unu Ypes cuctemara
3a WHTepHeT BaHkmpaHe Prob@nking. KogbT e usBecteH camo Ha
KINMMEHTA, To e yHukaneH n ce U3nonasa 3a nnallaHe B MHTEPHET.
KAPTOOBLPXXATENAT mMoxe ga ro npomMeHu Mo BCSKO BpeMe Ype3
cuctemaTta 3a MHTepHeT GaHkupaHe ProB@nking. MNpu neTt rpewwHo
BbBeaeHn 3D MNH cbymsaT ce 6rnokmpa aBToMaTnyHO. MNpy GriokmpaH
unu 3abpaseH 3D TMUWH, KAPTOOBLPXXATEJIAT moxe na nowvcka
BpeMeHeH kog oT baHkaTa, koTo cnegBa A4a NPOMEHU B paMKute Ha
24 vaca.

89. KAPTOOBLPXATENIAT wmoxe ga  OGnokMpa  akTuBHa
nebutHa/kpeauTHa kapTa wwnim  pga  genosvpa  MocpeacTBOM
cuctemata Ha NHTepHeT 6aHkupaHe ProB@nking uckaHe 3a nsgaBsaHe
Ha HoBa AebuTHa/kpeguTHa kapTa/mpepoctaBsHe Ha HoB [MWH B
crnegHuTe cnyyau:

+ YHULLOXaBaHe UNu NoBpexaaHe Ha AecTBallarta kapTa;

+ u3rybsaHe, NpOTMBO3aKOHHO OTHEMaHe Ha AeincTBallaTa kapTa;

.- 3abpaBeH NNH-koa, 3a KoeTo 3annalla Takca B pasmep, CbrnacHo
nencrteawata Tapuda Ha BAHKATA.

+ NPV CbMHEHWS 3a HEOTOPM3MPaHN NNaLlaHns ¢ KapTaTa;

90. C pebuTHa/kpeautHa kapTta Visa Moxe Aa ce n3BbpLia:

« TerneHe/BHacsiHe Ha napu B Gpol upe3 TepMuHanHu ycTponcTBa
ATM/NOC/ mawnHa 3a BHacsiHe Ha CyMu B NieBa U €BPO, COOCTBEHOCT
Ha BAHKATA;

+ NnawaHe npuv 3akyrnyBaHe Ha CTOKM W YCNyrM 4Ype3 TepMUHarHo
ycTponcteo NOC/ upes NHTepHeT;

« NnawiaHe Ha NepuoanyHun 3aabrmkeHns Ypes ATM;

+ Mony4yaBaHe Ha crpaBka 3a aBoap Mo pasnrawjarenHa cMmetka u
N3BBbPLUEHN TPaH3aKUMKN Ypes TepMmnHanHo yctponctso ATM;

« cmsHa Ha MNH ypes TepmuHanHo yctponctso ATM;

+ MOKymnKa c BpbluaHe Ha napu B 6pon (Visa Cash Back) moxe ga ce
n3sbpBa Ha NOC TepMuHanHW yCTPOWCTBa, O3HAYEHN CbC 3HaKa Ha
ycrnyrata U HaxoAsilinm ce B TbProBCKM 0DEKTU Ha TepuTopusiTa Ha
ctpaHata. Cymarta Ha nonyyeHuTe napu B Opoi nmpu MoKynka e
makcumym 50 nesa. CymaTa Ha nomnyveHuTe napuv B 6poit Hamansea
24-yacoBuMsl nUMWT 3a TermeHe Ha napu B Opo Ha
nebuTtHa/kpegutHaTa kapTa Visa.

91. KAPTOOBLPXATENAT npean u3nbnHEHWETO Ha nnaTtexHaTa
onepauusi AaBa CbInacuMeTo CWU 3a M3MbIHEHWE Ha nnaTexHara
onepauus (NNaTexHO HapexaaHe) UMW Ha nopeguua OT MraTexHu
onepauum Ypes baHKoBa KapTa, KaTo NraTtexXeH MHCTPYMEHT, MMCMEHO,
Mo eNEeKTPOHEH MbT UMW Ype3 TENEKOMYHUKALIMOHHO CPEACTBO, KOETO
yAOCTOBEPSiBa MO CNeAHUs HauuH:

« cunu 6e3 BbBexaaHe Ha NMH ko, 3a peanusnpaHe Ha KOHKpeTHaTa
nnaTexHa ycnyra;

+ C BbBexgaHe u/unu peructpupaHe B IHTEpHET Ha kKapTOBM AaHHK OT
OnpaBomoLLeHns abpxaTten — Homep Ha 6aHKoBa kapTa, BanmgHOCT
Ha BaHkoBaTa kapTa, CVV2/CVC2 kop (Tpy uudpu, HaneyaTaHun Ha
repba Ha NNaTexHWUsl MHCTPYMEHT), Ype3 BbBEXAaHe Ha creunaneH
MWH (nepcoHaneH naeHTUdrKaLnoHeH HOMep) 3a NOTBbpXAaBaHe Ha
nnawaHe yYpes VHTepHeT 1 4Ypes BbBeXAaHe Ha efHoKpaTHa napona
/3D cekpeTeH koAd/ unM MOTBbPXOEHWE 4pe3 U3non3BaHe Ha
napona/éuomeTpuyHa naeHTUdmrKaumsa npes MobunHoO MpunoxeHue.
3D cekpeTeH Kof e AMHaMUYeH 1 ce nonyyasa yYpe3 SMS cbobLyeHne
Ha peructpupaH B UWHpopmauuoHHata cuctema Ha BAHKATA
MobuneHn TenedoH Ha KAPTOOBPXATEIA. [MMonyuvenust 3D
CeKpeTeH kop ce BbBexaa efgHokpatHo ot KAPTOOBPXATEJIA no
BpEME Ha MOKyrnka Ha KOHKpeTHa cToka/ycnyra uype3 WHTepHeT
CTPaHULM Ha TbProBLU, OCUrypsiBalLM Bb3MOXHOCT 3a MON3BaHe Ha
Visa secure u uma 3a uen Ja OCUTypu WU3BBbPLUBAHE Ha CaMoTO
nnawiaHe.

* C NpedocTaBsiHe Ha KapTOBU AaHHU Ha AOCTaBYMK Ha CTOKM u/vunu
yCcrnyrv 1 ymbiHOMOLLABAHETO Ha NOCINEAHNS 3a M3MNOM3BaHETO UM 3a
nnawaHe ot cTpaHa Ha KAPTOOBPXATEJNIA nocpeacteom
TenekoMyHVKaLMOHHO CpefCcTBO — HOMEpP U BanvaHOCT Ha GaHkoBaTa
kapTa, CVC2/CVV2 koga.

92. Bcekn KAPTOObPXATE/ Ha kapTa Visa, nspnageHa ot BAHKATA,
MoXe Aa usnonsea ycnyrata Visa Personal Payments (VPP), kosito my
npeaocTaBs Bb3MOXHOCT Aa MoflyyaBa cpefcTBa Mo Kaprara cu oT
Opyr kapToabpxaTen Ha kapTa Visa, u3gageHa Ha Teputopusita Ha
EBpona, nocpeacTBOM M3non3BaHe Ha MOOUIHO MNPUIOXeEHMeE.

MonyyaBaHeToO Ha cpefacTBaTa Mo kapTata MOXe [a Ce OCbLLECTBU
KaTo:
. CTaHgapTeH npeBoA, MpU KOWTO CcpeAcTBaTta ce MosfyyYaBaT B
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pamkuTe Ha ABa paboTHWU AHW cref AaTaTta Ha TAXHOTO usnpallaHe;

- HesabaBeH NpeBop, NPW KOWTO cpeacTBaTa ce rnony4vasat B paMKuTe
Ha 30 MuHYyTM cnep nonyvaBaHe Ha odoOpeHVe Ha TpaH3akuusTa
(NpeBoaa) OT CbOTBETHWS KAPTOB OnepaTop.

- B cpok oT cegeM avun KAPTOOBLPXATENAT - nonyyaten Ha
cpeAcTBaTta criefja Aa NoTBbPAU MOMy4YaBaHETO UM Ha NpefocTaBeH
3a uenta my URL agpec. B npoTuseH cnyyai NnpeBoabT Ce aHynupa u
cpencTBaTta ce BpbLUaT Ha nanpatlada. [Npm nonoxeHue, 4ye B npoueca
Ha noTBbpXAaBaHe nonyyaTenst BbBede Ha nocoveHuss my URL
agpec Tpy mocregoBaTenHW MbTW FPEHo npegocTaBeHata My OT
usnpawaya MHpOpMaumus OTHOCHO Cyma W/unu naeHTUdUKaumoHeH
Kof, caWTbT BrnokvMpa Bb3MOXHOCTTA 3a [OCTbM 3a cneasawute 24
yaca. [py nonoxeHne Ye B pamMKMTE Ha ropernocoYeHnsi ceaem AHEBEH
CpPOK, NMony4yaTensT rpelHo BbBeae LeCT MbTU NpefocTaBeHaTa My oT
usnpawaya uHdopmauusi, NpeBoabT aBTOMaTWYHO Ce aHynupa U
cpeacTBaTa ce BpbLLaT Ha M3npatlava.

93. KAPTOObPXATEJT Ha Ge3koHTakTHa kapTta Visa, usgageHa ot
BAHKATA, moxe ga m3nonsea ycnyrata G6e3KOHTaKTHO NnaiiaHe c
kapTa Ha [OC B TbproBckuTe 06ekTM B CTpaHaTa M B YyxOuHa,
obo3HayveHn cbC 3HaKa Ha ycnyrata PayWave.

- KoraTo 6e3KOHTaKTHOTO nnaiwlaHe e B pasmep go 100 neea wunu
paBHOCTOMHOCTTa WM BbB BanyTa 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo ce u3nbrHsBa 6e3 BbBexaaHe Ha MUH;

- KoraTo Ge3KOHTaKTHOTO MrawaHe e B pa3mep, Hag 100 neea unu
paBHOCTOMHOCTTa MM BbB Banyta 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo Cce OCbLiecTBsBa MO OEe3KOHTAKTEH HauuH WK
KOHTaKTHO, CNOpeA U3NCKBaHWATa BanuaHu B KOHKpeTHaTa gbpxasa 1
cnep BbBexaaHe Ha lMUH.

- MWH kopa 3a noTBbpXAeHMWE Lie 6bae nsunckaH n B criydante, Korato
Oe3KOHTaKTHUTE MnawaHus  HagxBbpnsaAT 5  nocnegoBaTenHu
onepauumn n/vnu obwia cyma B pasmep Ha 300 BGN.

94. BAHKATA onpegens MakcMMasnHo paspelleH nMumMuT u/unu 6pon
Ha nnawaHusTa, W3BbPLUBAHM MNOCPEACTBOM  M3MON3BaHe Ha
nebuTHaTa kapTa, KakTo crnejga:

[ebuTHa kapTa/ Visa [ebuTHa kapTa/
Visa Business
JNiumnt 3a 24 vaca 3a 7 OHn 3a 24 vaca 3a 7 OHn
Ternexe ot ATM BGN 2000 BGN 10 000 | BGN 5000 BGN 20 000
Mnaware Ha POS | BGN 10 000 BGN 30 000 | BGN 20 000 BGN 60 000
06w, numut (ATM | BGN 12 000 BGN 30 000 |BGN 25000 BGN 60 000
1 POS)
Bpoit TpaH3akumm 50 150 70 200
(ATM 1 POS)

95. B cnyyan 4e KAPTOOBPXATEJIAT He e cbrnaceH ¢
onpegenexHuTe NUMKUTK, To Mma npaso ga ysegomv BAHKATA npeau
BMM3aHETO UM B cuna kato npekpatu [loroBopa 3a nonssaHe Ha
Kaptata W f[a nMpeycTaHOBM W3MON3BaHETO Ha nnacrukaTta.
YBenumyaBaHeTo Ha MOCOYEHUs MO-rope NUMUT Ce M3BbpLUBA CbC
cbrrnacueTo Ha baHkata u npeanocTass 3agbmKUTENHA perncTpaums
3a SMS-u3BecTABaHe, OTHOCHO U3BBbPLUEHNTE C KapTaTta TPaH3aKuum.
96. KAPTOOBPXXATENAT ce 3agbmkaBa fa nonsea usgageHarta My
nebutHal/kpeauTHa kapTa v nputexasBaHuTe ot Hero MAH/3D MWH
camMoO NMYHO, Aa He M npedocTaBs Ha TpPeTu nuua v Aa nonara
AbIDKMMAaTa rpwka 3a 3anasBaHeTo VM OT HenpaBoMepeH AoCTbN. Tow
uMa npaBso, Ype3 TepMmuHanHo ycTponctso ATM Ha TepuTopusaTa Ha
CcTpaHaTa, MHOrokpaTHO aa npomeHs csosi NMNH ¢ HoB.

- KAPTOOBLPXATENAT e onbXeH Aa He CbxpaHsiBa MH(OpMaLus 3a
MNH/ 3a 3D MNMWH 3aeaHo ¢ kaptata. KAPTOABPXATENAT e anbxeH
[a cbxpaHsBa kapTara, MHdopmauus 3a NMNH/ 3a 3D MNMNH no HauuH,
KOWTO Aa He NOo3BONu y3HaBaHETO UM OT TPeTu nuua.

« KAPTOOBPXATEJIAT e gnbxeH ga He npegocTaBs MHGOpMaLuust
3a MWH, 3D MNNH Ha TpeTn nuua, BKIYUTENHO Ha CIYXWUTEnu Ha
BaHkaTa, ocBeH B cryyauMTe Ha OCBLUECTBSIBAHE Ha MnalaHus B
canToBeTe Ha TbProBLYM, y4acTBalLmM B nporpamara Visa Secure.

97. KAPTOOBLPXATENAT e anbkeH pa yeegomu HesabaBHO
BaHkaTta npu Bcsiko cbMHeHuWe 3a y3HaBaHe Ha NWH, 3D MUWH.

98. BAHKATA He e <cTpaHa Mo OTHOWEHUSTa  Mexay
KAPTOOBPXATENA un TbproBeua u He HOCKM OTFOBOPHOCT MNpu
crnopoBe OTHOCHO YCMOBWSATA Ha MOKynKa, AOCTaBKa, KayecTBO M
KONMMYECTBO, LIeHU, rapaHUMOHHN YCIMOBUSI U CPOKOBE U Ap.

99. KIMMEHT/KAPTOOBPXATEJI, moxe ga ocnopu nMCMeHO npeq
BAHKATA HepaspeLleHn Unm HETOYHO U3MbIIHEHW Onepaumm, Takcu u
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KOMUCWMOHM, OTpaseHM B U3BIIEYEHMETO 3a CbOTBETHUS Nepuop,
He3abaBHO AOCTbMN A0 KOETO nuMa 24/7 4ypes UHTepHeT cucTemarta Ha
BaHkata Prob@nking, HO He no-KbCHO OT Tpu pabOTHWM [HW.
Onepauunte, KOUTO HE Ca OCMOPEHN B TO3M CPOK, Ce cuuTaTt 3a
opobpenn ot KIMMEHTA. TNpu Hannume Ha ocHoBaHue BAHKATA
Kopurupa nnatexHata onepauus, ako e buna yBegoMeHa B CpOK.
KIMMEHTBbT/KAPTOOBPXXATENAT He moxe ga ocnopsa onepauun
Ha NOOYMHEHMN KapTu, ako CbLUMTE ca BN U3BbPLUEHN C YMUCHI 3a
yBpexaaHe unu HebpexHocT oT ctpaHa Ha KAPTOOBLPXATEI Ha
nogynHeHa kapTa. YcnoBue 3a OCMOpPBaHETO Ha HepaspelleHu OT
KNMEHTA onepauun e npegctasaHe npen baHkaTta Ha BxogupaHo
Konve Ha xanba go komneteHTHUTE opranu (Monuuwms/MNpokypaTypa),
c koato KAPTOOBLPXATENAT rm yseagomsiBa 3a HenpaBOMEpPHOTO
nonaeaHe Ha GaHkoBaTa My kapTa. B cnyuan ye npu nopgaBaHe Ha
cdopmynsp 3a ocropsaHe nped BAHKATA KIMMEHTDBT He e nopan
xanba B [Monuuusta/llpokypaTypata, ToM ce 3agbimkaBa Jda
npegocTaBu Konve OT TakaBa xanba v BXOAsL, HOMeP KbM Hesl B CPOK
OT Tp¥ paboTHU OHW.

100. baHkaTa ce 3agbikaBa da CbAeWCTBa 3a paspellaBaHe Ha
criyyauTe Ha OCMOpeHu onepauuv No ped U B CPOKOBE, CbIMacHo
ycTaHoBeHaTa B cTpaHaTa OaHkoBa npakTuka W npaBunarta Ha
MexgyHapogHata kaptoBa opraHmsaums Visa Europe. 3a
pesyntatute oT nposepkata BAHKATA ysepomssa KITMEHTA. lNpu
OCHOBaTemnHo ocrnopBaHe, CbOTBETHaTa CyMa Ce Bb3CTaHOBSBA MO
cmeTkata Ha KIIMEHTA. B cnyyan 4ye xanbata e HeocHoBaTenHa,
KNMMEHTBT/KAPTOOBPXXATENAT  abmku  Takca,  CbrnacHo
TapwudaTa Ha BaHkaTa. Mo NCKaHe Ha KNUEHTA/
KAPTOOBLPXATENA, BAHKATA vHuummpa apbutpaxHa npoueypa
npeg Visa/MasterCard 3a paspeluaBaHe Ha OCropBaHo nrallaHe, kato
BCMYKM Takcu M pasxogu ca 3a cmetka Ha KIMMEHTA. BAHKATA
npeasaputenHo yesegomsea KIMEHTA/ KAPTOOBLPXXATENA 3a
BCWYKW NpeanpuemaHu encTBus, KoMTo bruxa goBenu Ao 3agbrxeHne

3a 3annawiaHe Ha JOMbAHWTENHUM TakcM W pasxogn  OT
KIMMEHTA/KAPTOOBPXATENA.
101. BAHKATA He HocuM OTFOBOPHOCT 3a 3arybu Ha

KAPTOLOBbPXXATENA, npuymMHEHn OT HenpaBOMEpPHO M3MNos3BaHe Ha
KapTata My 3a nnawaHusi npu WHTepHeT TbproBuu, BCReacTeue
y3HaBaHe oT TpeTu nuua Ha 3D MNWH. WeTtute oT Taknea TpaH3akumm
ca 3a cmeTka Ha KAPTOOBPXXATENA.

102. BAHKATA He HOCK OTFOBOPHOCT 3a AVPEKTHM UIN KOCBEHM 3aryou
Ha KAPTOOBLPXATEJNA, HeocblUecTBEHW nNnawiaHus  unu
nponycHaTn Nonau, HacTbLNUNN B pe3yntaT Ha nonasaHeTo 3D MNUH,
KaKTO M npu 3noynoTpeba ¢ AaHHWM vnu 3aryba v gp., HacTbNuNn B
pesyntaT Ha HefoBPOCHLBECTHOTO CbXPaHEHNE Ha AaHHW OT CTpaHa Ha
KAPTOOBLPXATENA.

103. KAPTOOABPXATEJIAT e onbxeH oa ce 06bpHE KbM CbOTBETHUS
MHTepHeT TbproeeL 3a paspellaBaHe Ha Bb3HWMKHaNM Cnopose
OTHOCHO KOHKPETHUTE YCMOBUsI HA MOKYyrkaTa Ha CTOKU u/unu ycnyru,
CpOKOBE 3a JOCTaBKa, LieHW, rapaHLMOHHMN YCINOBUS, 3aCTPaX0OBKU U Ap.
104. B cnyyai ye KAPTOOBbPXATEJNAT BbBeAe Tpy NOPEAHU MbTK
rpeweH MWH, unsnon3ssaHeTo Ha AebuTHaTa/kpeguTHaTa KapTta ce
6rokmpa aBToMaTnyHO. Mpu onuT 3a usnonseaHe Ha kaptata Ha ATM
B YyxbuHa creg Tpu nbTu norpewHo BbBedeH [MNH, kaptata ce
3aabpxa oT 6aHkomaTa. 3a MOBTOPHOTO M aKTMBUpaHe/NpensaaBaHe
KAPTOOBPXATEJNIAT cnegea noa nogage VickaHe, W3nonsBaniku
ycnyrata NHTepHeT 6aHkupaHe.

105. 3asBeHute ot KAPTOOBLPXXATENSA onepaunn ce usnbnHssar
No XPOHOMOMMYHMSA pef Ha MOCTbMNBAHETO MM MpW AOCTaB4YMKa Npu
crnasBaHe u3nckBaHusiTa Ha rmaea neta ot 3MYIC u ce ogobpsear,
caMo ako ca [0 pa3Mmepa Ha MOKpUTMETO MO pasnnawjarenHara
cMeTka, KbM KOATO € wu3gajeHa kaptata M B paMkuTe Ha
onpegeneHuTe NMMUTK 3a NON3BaHETO M. TpaH3akumMu ¢ kapTata He
noanexaiuy Ha aBTopu3auusi, € Bb3MOXHO Aa 6baaT OCbLLECTBEHU
6e3 HanuMuMe Ha HeobxoOMMOTO MOKPUTME MO CMeTKaTa Ha
KAPTOOBLPXATENA. Cymata, Cc KOATO Ce  HajBuwasa
pasnonaraemata  Hanu4YHOCT MO  CMeTkaTa, npeacTaBnsiBa
HepaspeLleH oBbpApadT, BbpPXy KOWTO Ce HAYUCIsBA NNXBA CbINAacHO
Tapudata Ha BAHKATA.

106. Onepauuute, wu3BbpwBaHu o1 KAPTOOBLPXXATENA, ce
aBTopuampaT/ogobpsiBaT/ unu oTtkassaT oT obcnyxsawms BAHKATA
npouecop KbM MOMEHTa Ha W3BbPLUBAHETO UM KaTo cymarta Ha
onepauuaTa ce Brnokupa OO OCHETOBOAsIBAHE Ha TpaH3akuusita no
cmeTkata UM MOXe [Ada octaHe OnokvpaHa go 30 aHw.

KAPTOOBPXATENAT uma npaso:
+ @ WCKa KopurMpaHe Ha HepaspelleHa MM HEeTOYHO M3MblHeHa
nnatexHa onepauus He no-kbcHO OT 13 Meceua oT garara Ha
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3agbikaBaHe Ha cmeTkaTta My. Mpuema ce, ye KAPTOOBPXATENAT
e y3Han 3a HepaspelleHaTa WM HEeTOYHO M3MbIHEeHaTa nnaTexHa
onepauus Han-KbCHO C nofyvyaBaHeTo Ha uHdopmaumaTa no yn. 57,
an.1 unu yun. 65, an.1 ot 3MYTC.

- [a 1cka Bb3CTaHOBSIBaHe Npwv ycrnoBusita 1 pega Ha 4n.82 ot 3M1YrcC
Ha CymMy MO BeYe W3MBbIHEHU U paspeLleHu NNaTexHu onepauuu,
HapegeHu OT UnNu Ype3 nony4darens.

107. MnaTexHu onepauumn ¢ MexayHapoaHu eOUTHU/KpeaUTHU kapTy
MorarT Aa ce U3BbpLUBaT BbB BasnyTa, pasnuyHa oT Tasu Ha kapToBaTta
cMmeTka (BKMIOYMMTENHO MpW OHMavH nnawaHusa). B cnyvan e
nnawaHeTo e HarnpaBeHo:

- B €BpO - MPEU3YMCNABaHETO Ce M3BbPLUBA MO KapTOB BanyTeH Kypc
kynysa/npogasa Ha BAHKATA B AeHs 1 Yaca Ha ocyeToBoAsBaHE Ha
TpaH3akumsTa.

- BbB BanyTa, pa3nuyHa OT €BpO - cymarta ce MpeusyucrnsiBa BbB
BanytaTta Ha ceTbnMeHTa (EUR) no kypca Ha kapToBarta cxema Visa.
Taka nonyyeHaTa cyma ce npeusyncnsisa ot baHkaTta BbB BanyTa Ha
cMeTKaTa, KaTo ce npunara KapToBusi BanyTeH Kypc KbM MOMEHTa Ha
3agbikaBaHe Ha cmeTkaTa.

108. TuproBeubT MMa NpaBo Aa noucka npeacTaBsHe Ha JOKYMEHT 3a
camonuyHoct Ha KAPTOLOBLPXATENA 3a ugeHtudumkauus. Mpu
M3BbPLUBAHE HA HSAKOM MMalLlaHWa Ha CTOKU W YCryru, NoanuChbT Ha
KAPTOOBPXATEJA ce 3ameHs ¢ nsncksaHe 3a BbBexaaHe Ha MNMNH
KOA.

vil. W(HTEPHET BAHKUPAHE

109. Cuctemara 3a HTepHeT baHknpaHe Ha BAHKATA - ProB@nking

/mobunHoTo npunoxenne ProCredit Mobile npegoctaes Ha KITMEHTA

— u3nyecko/topnanYecko nvue, AoCTbN A0 CMETKUTE MY, OTKPUTK U

nogabpxanHu npun BAHKATA 1 Bb3MOXHOCT 3a ornepupaHe ¢ Tax npes

WHTepHeT, cbobpa3Ho 3asBeHnTe KbM TAX noTpebutenn u

3afjafeHuTe UM Npasa Ha AOCTbI.

110. Cuctemara 3a UHTepHeT 6aHknpaHe Ha BAHKATA - ProB@nking

npegocTassi BbaMoxHocT Ha KIIMEHTbT ga nonasa cnepgHuTe ycnyru:

MHbopMaunoHHK:

+ HanW4yHOCT, ABWKEHWSI, N3BMEYEHNS MO CMETKA;

+ MHopmaums no kpeamTn/ no aeno3utHu n FlexSave cmeTku;

- MHdopMaums 3a n3gageHn 6aHkoBM kapTu.

MnaTeXxxHn n TpaH3aKLUMOHHM:

- MpeBOAM B NeBa U YyXaecTpaHHa BanyTa;

- MOKynko-npoaaxba Ha BanyTa;

+ BMTOBU 1 NEPUOANYHN NNaLLAHWS;

+ BHOCKW MO AeN03nTEH cend;

- BHOcka/TerneHe 4pesa MHKaco;

- ycBosiBaHe/moracsiBaHe Ha cymu no kpeanTn/PC®, kpeaUTHN NUHUK,

oBbpApadTy;

- nojasaHe Ha nckaHus 3a

ynocToBepeHusi/pedepeHLmm;

+ [OCTBLM A0 M Bb3MOXHOCT 3@ NofaBaHe Ha AUruTanHu 3asBku u

obMeH Ha eneKTPOHHU AOKYMEHTW B urutanHus nopTan v ap.;

Apyru

- yNbIHOMOLL@BaHe Ha TpeTu fuua C npaeBa B cucTemarta Ha

ProB@anking w/wnn 6GaHkoBaTa WHGOPMaLMOHHa cucTema, KOeTo

MbIIHOMOLLHO CbC 3asiBiBAHETO My B cuctemata Ha ProB@nking ce

cunTa 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

+ ynpaBrieHne Ha nepcoHanHa nHopmauusi 1 NPOMEHN CBbP3aHU C

noTpebuTenckua npodun, CbOTBETHUTE Npasa, MMMUTU 1 Ap.

- n3faBaHe, aKTMBMpaHe, briokupaHe Ha 6aHKOBY AeOUTHW/KPEAUTHN
KapTu.

- 3asiBKa 3a aKTuBMpaHe/deakTuBMpaHe Ha OGaHKOBM NPOAYKTU U
yCrnyru B TOBa YMCIO 1 MPOMSAHA Ha napameTpu Mo TAX.

- ,JJoBepeHun cmeTkn® — egHa unu noseve OaHKOBM CMETKM Ha

KOHTpareHTn, nnawaHusTa KbM KOMTO Ce W3BbpLUBAT 4pes

naeHTudUKaLmns n oTopusauns eaUHCTBEHO C noTpebuTencko nve n

napona. OnpedensHeTo Ha efHa CMeTKa KaTo [oBepuTenHa ce

ussbpwea ot TUTYNAPA/MOTPEBUTEJNT ¢ nbnHu npaBa 4pes

NOTBBPXKAEHVNETO N C YHWKANHO reHepupaH AvHamuyeH kop (TAH)

usnpawaH 4pe3 SMS cobobueHne/mpe3 nOTBbpPXAEHWE  OT

cneumanusnpaHo npunoXxeHue 3a MobUNHK yCTponcTaa.

CkntoyBaHe Ha [oroBop:

n3roTesHe Ha

- rnopaBaHe Ha NCcKaHus 3a OTKpMBaHe Ha
pasnnawaTenyu/genosutHu/FlexSave cMeTku; 3a u3gaBaHe Ha
fGaHKoBa KapTa; 3a u3faBaHe 6aHKOBM rapaHuuu  w/munu  3a

npenoctaBAHe Ha nnaTteXxHa ycnyra n/vnm Ap., KOeTO UCKaHe C
n3pbpliBaHe Ha WUCKaHaTa ycnyra ce npeBpblla aBTOMatU4HO B
CKINKo4YeH OoroBop 3a CboTBeTHaTa ycnyra.

@ ProCredit Bank

111. Ycnyrata ProB@nking ce akTvB/pa aBTOMaTU4HO Npu OTKpUBaHe
Ha pasnnawjatenHa cmeTka W/unu npu U3SBEHO XenaHue oT
KNMMEHTA. N B pBaTta cnyyas peructpaumsata Ha KIIMEHTA 3a
ycryrarta ce cuuTa 3a CKMYeH A0roBop M 06xBalLla BCUYKM CMETKM Ha
KIMMMEHTA npyv BAHKATA. JoctbneT go ProB@nking ce n3sbpLuBa Ha
MHTepHeT agpec: https://uac.procreditbank.bg/ nnm
https://probanking.procreditbank.bg, KaTo noTpebutensrt ce
naeHTuduumpa ¢ notpebuTencko uMe u napona W/WnNM yHUKanHo
reHepupaH guHamuyeH kop (TAH) m3npawaH 4ypes SMS cbobuieHne
/NOTBbPXAEHUE MNpe3 CcreunanuanpaHo MPUIIoKEHE 3a MOBUIHM
ycTponcTBa. 3a nonsBaHe Ha ycnyru B cuctemarta 3a VHTepHeT
6aHkmpaHe ProB@nking KIIMEHTbBT gbmku Takcu M KOMUCWMOHU B
pasmep, onpegenex B  TapudaTta Ha BAHKATA  3a
duanyeckn/KOpuanyeckun nuua.

112. Mpu peructpaumsa B ocmnc Ha BAHKATA Bcekn notpebuten Ha
ycryrarta nocoysa noTpebutencko nMme 3a 4OCTbN U 3a4aBa BanuaeH
enekTpoHeH agpec, Ha konto BAHKATA usnpalia BpemeHHa napona
3a pgoctbn Ao ProB@nking, kosaTo noTpebutens 3agbimkuTernHo
NPOMEHS MpV MbPBOTO cu BnunsaHe B cuctemata. BAHKATA He Hocu
OTFrOBOPHOCT, B Crny4aw 4e noTpedbutenst He Mony4n uanparteHata
napona, nopagu TEXHUYECKV NPUYUHU U/UNU HEN3NPaBHOCT, MOPOAEHM
oT obcTosiTENCTBA, KOUTO Ca U3BBH HEMHUS KOHTPOT, KaKTO U B Cryyan
Yye [Opyro nuvue uMa [OCTbN A0 MOCOYEHUS WMeWnn agpec wu
HenpaBOMEPHO Ce BbB3MOS3Ba OT MHGOPMauuaTa, A0 KOATO uma
poctbn. MNpy oHNanH permcTpauus 3a ycnyrata/nocneasatya npoMsiHa
Ha peructpaunoHHm aaHHu, BAHKATA un3npawa nuHK Ha NOCOYEH OT
KIMMMEHTA B JoroBopa 3a 6aHkoBW ycrnyru uMeiin agpec, nocpecTBom
konto KINMEHTBT poctbnBa B 3awuMTeHa cpeja cuctemata 3a
WHTepHeT GaHkupaHe ProB@nking, B kosaTOo TOW caMm onpegens
noTpebuTenckoTo cu Me 1 napona.

113. 3a non3saHe Ha ycnyrata MHTepHeT baHknpaHe Ha BAHKATA -
ProB@nking BAHKATA npunara npouegypu 3a 3agbnboveHo
ycTaHoBsiBaHe uaeHTuvHocTTa Ha KIIMEHTA, kouto BkmouvBaTt ABa
VI NoBeYe OT CNeAHUTE HE3aBUCKMMM €NIEMEHTU: @) 3HaHUE — HeLo,
koeto camo KIMMEHTBT 3Hae; 6) nputexxaHne — HeLo, KOETO camo
KIMMMEHT BT npuTtexaBa; B) xapakTepHa 0COGEHOCT — Hello, KOeTo
xapaktepuanpa KJIIMEHTA. 3a nonssaHe Ha ycnyrata, BAHKATA
noctaBs W CrnegHUTe MWHUMAmHW TEXHWYECKM W3NCKBaHUSI Ha
KIMMEHTA: komnioTbpHa KOHGUrypaums/MobunHo yCTpoWCTBO C
VMHCTanvpaHa onepawlmoHHa cucTema, No3BoMsiBalla U3MNon3BaHeTo Ha
ycnyrata, gocten go VHTtepHeT u yeb 6paysbp. BAHKATA He Hocu
oTroBopHocT, B cnyyai 4ye KIMMMEHTbT Hsama HeobxogumuTe nuueH3n
3a nonsBaHe Ha copTyepHu npoaykTn, Heobxoaumm 3a paborta ¢
WHTepHeT BaHkvpaHe unu He e akTyanuaupan aHTMBMpycHaTa cu
nporpaMa Mnu onepauMoHHaTa Cu CMCTeEMa W e cTaHan XepTBa Ha
n3mama u/vnu xakepckun aTaku.

114. BAHKATA uma npaBo Aa Hanara orpaHu4eHust No OTHOLLeHue
non3BaHeTo Ha cucTemarta, Bki. Aa 6nokupa gocTbna Ao Hes u/vnu aa
BbBEXAA OOMbIIHUTENHU U3MCKBAHMS 3a M3BbPLUBAHE Ha onepauuu,
npousTUYaLLM OT AelcTBawoTo 3akoHogaTtenctso u/mnu OYIY, BbB
Bpb3ka C nogdbpxaHe Ha HeobxoguMmarta CUTypHOCT  Ha
MH(OPMAaLMOHHATa cucTeMa u/vnu Npu U3BbpLLBAHE HA TEXHUYECKM
nopobpeHus B npoaykTa.

115. BAHKATA npepoctaBa AOCTbN A0 cucTemMaTa 3a WHTEpHeT
b6aHkupaHe ProB@anking camo Ha KIIMEHTA/ Ha 3akoHHUTE
npeactasuteny Ha KITMEHTA unu Ha ymbnHOMOLLEHW OT Hero nvua
ype3 npeactaBeHo B odwuc Ha bBaHkata wnu pervctpupaHo B
cuctemata 3a NHTepHeT baHknpaHe ProB@anking mbnHoMoLLHO.
116. KIIMEHTBT wma npaBo Aa uv3meHs/ga oTTerns npasa Ha
yMbHOMOLLEHUTE NMUa/Aa ynblHOMOLLABa HOBM Nuua C npasa 3a
onepupaHe CbC CMETKUTE, 4Ype3 peructpyvpaHe Ha CbOTBeTHaTa
npomsiHa B cuctemarta 3a WHTepHeT 6GaHkmpaHe ProB@nking wu
noTBbPXKAaBaHe Ha NpPoMsiHaTa Ype3 YHUKaNHO reHepupaH AuHaMmu4eH
kop (TAH) m3npawaH 4pe3 SMS cvobuieHne/ Ypes usnonasaHe Ha
creumanuavMpaHo MnpurnoxeHne 3a MobunHu ycTponctBa / uypes
3asBsiBaHe B MMCMeEH BuA B oduc Ha baHkara.

117. 3akoHHuaT npepactasuten(n) Ha KIIMEHTA wuma(t) 24/7
Bb3MOXHOCT npe3 cuctemata 3a MHTepHeT HaHkupaHe ProB@nking
Oa OTTernM nNbfHOMOLWMSATA Ha perucTpyupaHu B cucTeMarta
notpebutenn, kato npekpatM [ocTbna um ao OaHkupaHeto. C
M3MOM3BaHETO Ha Ta3n PyHKLUMOHANHOCT ce orpaHuyaBar npasata Ha
noTpebuTenuTe, No OTHOLLEHWE HA KOUTO AOCTbMbLT € NPpeKkpaTeH camo
B cuctemata 3a MWHTepHeT OaHkupaHe ProB@nking, Ho He ce
orpaHuyaBaT gpyrv npaBa Ha noTpebutenute 3a NpPeacTaBUTENCTBO
npen 6aHkaTa, OafeHU MM OT 3aKOHHWUAT npeacTaBuTen(un), unu ot

APYro CbOTBETHO ONPaBOMOLLIEHO NnLe, BKIIOYNTETHO, HO HE CaMO Aa
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M3BBPLUBAT NNaTeXHN onepauumn B KNoH Ha 6aHkaTta. [ocTbn Ha Te3n
notpebutenu o G6aHkupaHeTo mMoxe da Obae 3asiBeH OTHOBO Npw
cna3BaHe Ha pefa, yroBOPeH B HacTosALWMTe 06LLM ycnosus.
118. 3a Bxog B cuctemata 3a WHTepHeT GaHkupaHe ProB@nking,
M3BBbPLUBaHe Ha MnawaHua n/unu 3a 3asesBaHe Ha GaHKkoBU W/unn
apyru ycnyru no enektpoHeH nbT, KITMEHTBT cnegsa Aa e 3asbplumn
efHa OT criefHUTe perncTpaummn 3a ngeHTudmKaums:
+ 3a nonyyaBaHe Ha YHWKanHoO reHepupaH AuHamudeH kog (TAH)
manpawaH 4ype3 SMS cbobLLeHuE;
+ 3a u3non3BaHe Ha creumanuavMpaHo npurnoXxeHve 3a MOOUIHW
ycTponcTea — B-Trust Mobile
Pernctpaumsta ce usBbplLUBa Ypes M3MOM3BaHe Ha cuctemara 3a
WHTepHeT BaHkupaHe ProB@nking unu no Apyr no3BorieH OT 3akoHa
HauuH. MoBUNHUAT HoMep, Ha KOUTO Le ce nony4asa TAH ype3 SMS
/kop 3a MOTBBbPXAEHVWE Ha perucTpauusa 3a CcneumanusnpaHoTo
npunoxeHne 3a mobunHu yctponcTBa ce nocousa ot KIVEHTA/
ynbnHoMoueHoTo nuue. [lpomsiHata Ha  MOBUNHWMA  HOMep
/nocnefgallo pervcTpupaHe Ha Cneuvanv3vpaHoTo MpUIoXKeHWe ce
M3BbpLIBA MO peda Ha MbpBOHayanHa perucTpaums. B cnyyanm ye
noTpebuTensT Ma perncTpaums 3a cneuuanvuavpaHoTo NpuUoXxeHue
3a MOOMNHM ycTpoicTBa, 3a aBTopu3auusi W AOMbIHWTENHa
naeHtTudmrkaumust B cuctemara 3a MHtepHet 6aHkupaHe ProB@nking,
BCAKa HeroBa nocnefsalla peructpauus NWYHO Kato dusmnyecko
nvue/kato nvue ynpaxHsBalo cBobogHa npodpecus/kaTto 3akoHeH
npeacTaBuTeN Ha OPUANYECKO NULE/KaTo MbIIHOMOLUHUK Wwe 6bae
06Bbp3aHa CbC CbLUECTBYBaLLaTa perncTpauuns B cneynanvuavpaHoTo
npunoxexune 3a MobunHu yctporictea. BAHKATA cu 3anassa npaBoTo
Aa MpoMeHs cpeacTBata 3a uaeHTudukaums, asTopusaums u
KOMBUHaUMATa OT TAX, Camo crnef KaTo NpeaBapuTenHo yeeaomu
KITMEHTA 3a ToBa.
119. BAHKATA He HoCK OTFOBOPHOCT, KOraTo noTpebutens He nonyyn
usnpateHns SMS, nopagu nunca Ha [OTOBOPHM OTHOLUEHUS C
MOOWNHMS onepaTop WWMM TEeXHUYECKN MPUYMHW, CBBP3aHW, C
MOOUIHUS onepaTop UMM TeXHUYeckuTe cpefactea Ha notpebutens
(Hanp. nunca Ha o6xBaT, POYMWMHI NOKpPUTWE, W3KMNOYeH TenedoH K
Ap.) unu ako notpebutensa e NnpoMeHun TenedoHHUs cn Homep, 6e3
na e ysegomun 3a ToBa BAHKATA, kakto B crnyyam Ha 3aryba wnm
Kpaxoba.
120. BAHKATA npvema nonoxuTenHara sanugauus Ha naponarta u
Opyrute CpefcTBa 3a ereKkTpoHHa uaeHTudukaums n asTopusaums,
npefaocTaBeHN Ha noTpebuTenst 3a [OCTAaTbYHO [oKa3aTencTBo 3a
HeroBaTa WAEHTUYHOCT.
121. KJIIMEHTBT, B TOBa uuMcno notpebutenu, pasnuyHu oOT
KINMWEHTA, oTroBapsaT 3a BCUYKA CBOW [OEWCTBUS, WU3BbLPLUEHU B
cuctemata WHTepHeT G6aHkupaHe ProB@nking cnep nonyyaBaHe Ha
[ocTbn A0 Hesd. Bcuukn  JOKYMEHTW/rpynu  OOKYMEHTW, 3asiBKu
(McKkaHuWs1), NnognMcaHn ¢ yHUKanHo reHepupaH avHamundeH kog (TAH)
usnpawyaH Yypes SMS cbobLeHne/NnoTBbPAEHN Npe3 crneuuanmampaHo
npunoxeHne 3a MoOBWUNHWM yCTPOMCTBA, Ce Mpuemar 3a MoANUCaHu C
0BMKHOBEH eNeKTPOHEH noAnuc No cMucbna Ha yn.13, an.1 ot 3akoHa
3a enekTPOHHWTE AOKYMEHTW W eneKTPOHHWTE YAOCTOBEPUTENHM
yenyrn /SEAEYY/. BAHKATA n KIIMEHTbT npuemar, 4e nonaraHust
oT KITMEHTA/OT ymbnHOMOLLEHOTO OT HEro TPeTo Nuue enekTPoHEH
noanuc, LWe uma cunaTta Ha CaMopbYeH NOAMNUC B OTHOLLEHWSITa MeXay
TAX, cbrnacHo un.13, an. 4 ot S3EAEYY.
122. Tpw wusnonsBaHe Ha cucTemMaTa 3a WHTepHeT baHKkupaHe
ProB@nking, KIIMEHTBT paBa 6e3ycrnoBHOTO cu cbrnacve u
ynbrnHomowasa BAHKATA fga BbBexaa enekTpoHHW CboOLLeHVS 3a
CbOTBETHUTE MNNATEXHW HapexaaHuss B MIaTeXHUTe CuUCTeMH,
CbIMacHO U3UCKBaHWATA Ha 3akoHa 3a nnaTtexHuTe ycnyrn u
nnatexHute cuctemmn n Hapenba Ne 3 Ha BHB 3a ycroBusita 1 pega
3a U3MbIMHEHWE Ha NNAaTEXHW onepaLyvn 1 3a U3MNON3BaHe Ha NaTexHn
WHCTPYMEHTMW.
123. BAHKATA o6paboTBa mnonyyeHnte [OKYMEHTM MO peaa,
yCrioBusiTa U CPOKOBETE, ONMpefeNieHn B AelCTBaluTe HOPMaTUBHU
akToBe u HacTosimTe OYTTY KaTo M3NbnHABa HapexaaHus, KouTo ca
npeacTaBeHu B U3NCKyeMaTa OT 3aKkoHa (hopMa U CbAbpXKaHue.
124. BAHKATA vma npaBo ga onpefenst IMMATYA NpyU U3MbIHEHVETO
Ha nnaTexHu onepauum npes cuctemarta 3a WHTepHeT GaHkupaHe
ProB@nking/npunoxenneto  ProCredit Mobile, pga npunara
OrpaHUYeHUsi, KakTo U [a BbBeXAa [AOMbIHUTENHU WU3UCKBaHWS,
BKMIOYUTENHO MpoLiedypHU, KOraTto ToBa ce Hanara B U3MbIfIHEHVE Ha
OEeNCTBaLLOTO 3aKOHOAATeNncTBO MMM MoAdbpXaHe Ha HUBO Ha
CUIYPHOCT CbOOPAa3HO TEeXHUYecKUTe CTaHO4apTM M ycrnosus 3a
UHTEpHeT/MOBUNHO GaHkupaHe.
125. BAHKATA He HOCK OTTOBOPHOCT:

@ ProCredit Bank

+ 3a nocrneavunTe, Bb3HUKHAMM OT FPELUHO, HETOYHO W/MNN HEMbIHO
nogageHo nuMyHo B odmc wunu 4Ype3 ProB@nking HapexpaHe/
/nckaHe/3asnBka;

+ 3a Bpeau 1 MpornycHaTu Mona3u B pe3yntaT Ha HEeTOYHOCTU unn
rpeLLKX Npy NpegaBaHeTo Ha MHdopMauusiTa, TeXHUYecku npobnemu,
KaKTo 1 nNpun hopCMaKopHU 06CTOSTENCTBA;

126. BpemeTo Ha nonyyaBaHe M CbAbPXaHWETO Ha MOMyyYeHWTe OT
BAHKATA nnatexHu HapexaaHusi W/unm JOKyMEHTM, ce YCTaHOBSIBa U1
yaocToBepsiBa OT MHdopmaumoHHaTa cuctema Ha BAHKATA.

127. Tpu u3BbpLUBaHE Ha oMnepauuu, CBbpP3aHu C MpeBanyTupaHe,
obmeHa Ha BanytaTa ce M3BbpLUBA MO KypC, CbIMacHO aKTyanHus
BanyTeH OwonetuH Ha BAHKATA, BanugeH 3a geHs M vaca Ha
nony4yaBaHe Ha HapexXgaHeTo Npuv YCroBue, Ye He € JOroBOPEHO APYro
MexXay cTpaHuTe.

128. MonyyeHo nnaTexHo HapexaaHe 3a U3nbrHeHne ¢ 6baella aata
ce obpaboTBa Ha nocoyeHaTa B MNMaTeXHWs OOKYMEHT fata Ha
N3MbIHEHVE.

129. BAHKATA vma npaBo fa nsucka AOMbAHUTENHO NOTBbPXAEHME
Ha MnaTexHa onepauusi HUUMMpaHa npes cuctemara 3a VIHTepHeT
6aHkupaHe ProB@nking/npunoxexueto ProCredit Mobile unun ypes
[OOCTaBYMK Ha YAOCTOBEPUTENHW YCryru, OOpW KoraTo cbluata e
noTBbpPAEHa CbC cpeAcTBo 3a aBTopusaumsa. BAHKATA cu 3anassa
npaBoTo Aa 3abaBu UK OTKaXe U3MbIHEHNETO Ha onepauusita B T.u.
1 Oa orpaHuyy 4ocTbha Ha HapeauTens Ao yCnyruTe, B cryyan Ye He
nony4un norebpxaerne ot KIIMEHTA n/unu korato uma cCbMHeHve 3a
aBTeHTMYHOCTTa Ha HapeguTens. BAHKATA He HOCK OTroBOpPHOCT 3a
npeTbpneHn Bpeau, B pe3yntat Ha 3abaBa Wnu HEWU3NbIHEHWE Ha
HapexaaHe.

130. KIIMEHTDBT ce cuuTa 3a yBegoOMEH, Ye npu peructpupaHe Ha
HoBa cMeTka B cuctemata 3a WHTepHeT GaHkupaHe ProB@nking
[OCTbN OO0 Hesd mnonyyaBaT BCUYKM notpebutenn, CbrnacHo
npefocTaBeHNTE MM MpaBa KbM MOMEHTa Ha perucTpupaHe Ha
cmeTkaTta B ProB@nking.

131. NHdopmauus 3a ABWKEHUE No CMeTka, B TOBa YMCIO OTYETU MO
cMeTKa, ce npefgocTaBsaT B ProB@nking ot MoMeHTa Ha peructpupaHe
Ha cbOoTBeTHaTa cMeTka B cuctemata 3a VHTepHeT OGaHkupaHe.
OTyeTute nNo cmeTka ca [OCTbNHM Ype3d ProB@nking 3a nepwog,
BKMIOYBALY Tekywata W npeaxogHaTta KaneHgapHa —rogvHa.
[BuxxeHne/oTYeT No cMeTKa No 3akpuTwu/ pasnnawjaTenHu CMeTKu e
[OCTbMHa 3a nepuog oT 1 Mecel, CYMTaHO OT AaTaTa Ha 3akpuBaHe Ha
cMmeTkaTa.

132. KIIMEHTbT e anbxeH Aa nasu B TaHa BCUYKW CBOW CPEeACTBa 3a
eneKTpoHHa MAeHTUdMKaLMSa B cuctemata 3a MHTepHeT BaHkupaHe
ProB@nking, kouto ce nonssart camo ¥ MU3KIOYUTENHO OT nuuaTta c
npaBo Ha AoCTbMN A0 cucTeMara, kaTo Cb3faje yCrnoBusl, U3KINoYBaLLM
BCSIKakBa Bb3MOXHOCT 3a HEenpaBOMEPEH AOCTbM OT TpeTu nuua.
PuckbT 1 0TroBOpHOCTTa NpY He ona3BaHe TalHaTa Ha cpefcTeaTta 3a
eneKkTpoHHa uaeHTudukauus ce Hocu ot KIIMEHTA, nonssaly
ProB@nking.

133. Bceku KIMTMEHT, B cobcTBEH MHTEpecC TpsibBa Aa cnassa CTPUKTHO
NpenopbKUTE 3a CUFYpHOCT, MNybnukyBaHW Ha CTpaHuuata Ha
ProB@nking n ga npegnpueme oT CBOsi CTpaHa BCUYKM OBEKTMBHO
Bb3MOXHM, B T.M. U TEXHWYECKU MpeanasHM Mepku 3a 3awurta Ha
M3MNON3BaHUTE OT HEro MAEHTUMUKALMOHHW [aHHW M CUCTEMU 3a
[OCTbN Ha MNEPCOHanHUsi CU KOMMIOTbP WINN OPYro YCTPOWCTEBO,
13non3BaH copTyep, MepKM 3a 3aluTa Ha cucTemMuTe, Taka ve fa ce
n3berHat M orpaHuMyaT MaKCMMarnHO Bb3MOXHWUTE pUCKOBE Mpu
n3nonasaHe Ha NHTepHeT 6aHKkMpaHeTo.

134. MNpwn unsrybBaHe, yHULLOXaBaHE UNN OTKpaABaHE Ha MOOUNHWSA
TenedoH, KbAETO € MHCTaNMPaHo cneumanM3npaHoTo NpUoXeHne 3a
MobunHu yctponcTBa/SIM kapTarta, YMATO HOMEp ce u3nonaea 3a
noryvyaBaHe Ha YHUKanHO reHepupaHu AvHamuyHu kopose (TAH)
manpatiaHum ype3 SMS cbobLleHne, KaKTo U NpU CbMHEHWE, Ye TPETO
nvue 6m Mormo ga ysHae efHa unyM noBevye OT MNepcoHanHuTe
MOEHTUMMKALNOHHN XapaKTepUCTUKM (NOTPebUTencko wume w/unm
napona), KNMEHTbT/NOTPEBUTENAT e anbxeH He3zabaBHO Aa
nHdopmmpa BAHKATA un pga wavcka OrokupaHe Ha poctbha Ao
cucrtemata. KIIMEHT b T/mbNHOMOLHMKBT HOCAT MbfHA MMYLLECTBEHA
OTFrOBOPHOCT MpW HENPaBOMEPHO MU3Mon3BaHe Ha MobuneH Homep,
peructpupaH B cuctemata Ha WHTepHeT GaHkvpaHe ProB@nking B
criefHUTe crnyyau: MPefocTaBsHe Ha HeBepeH MoburneH Homep; He
yBeOMsiIBaHe/HECBOEBPEMEHHO yBefomsiBaHe Ha BAHKATA 3a
nNpoMsiHa Ha MobuneH Homep unu 3a kpaxxba Ha SIM kapTa, KbM KOSITO
€ HacoyeH CbLOTBETHWUA perucTpupaH B cuctemata 3a WHTepHeT
6aHkmpaHe ProB@nking mobuneH HoMep, KakTo 1 Npu HenpaBoMepHO
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oTHeMaHe/ 3aryba Ha YCTPOMCTBOTO, Ha KOETO € WHCTanMpaHo
cneuuanusnpaHoTo NpUnoXeHne 3a MOOGWUHK yCTpocTBa.

135. BAHKATA He HOCK OTroBOPHOCT, B Crny4an 4Ye B pesyntaTr Ha
[enosnpaHo YCTHO MWW MUCMEHO HEBSAPHO YBEAOMMEHue 3a
HenpaBomepHO nonaeaHe Ha ProB@nking ot ctpaHa Ha KIIMEHTA
unu TpeTu nvua, e npegnpuena HeobxoonuMuTe MeEpKM B 3aluMTa Ha
KIMTMEHTA v ToBa e AoBeno A0 HEU3MbIHEHNE Ha NOAAAEHN OT HEro
HapexaaHus.

136. baHkata He OTroBaps 3a HenpaBOMEpPHW OENCTBUS Ha TpeTu
nvua, M3BbPLUEHU 4Ype3 u3nomn3BaHe Ha cucTemarta 3a MHTepHet
6aHkmpaHe ProB@nking, B peaynTaT Ha koeTo e yBpeaeH KITMEHTbT,
B Cfyyal 4Ye [encTBUsiTa ca OCbBLUECTBEHUM upe3 [OCTbM Ha
HeynbfIHOMOLLEHN §nvua Ao cpedcTtBaTa 3a  eNeKTpPOoHHAa
naeHTudukaums (notpebuTtencko nme, napona n/vnun
cneuuanusMpaHoTo MpuIoXeHne 3a MoOMnHM ycTporcTBa uMnn
mMobunHust TenedoH/SIM kaptaTta). CbxpaHsBaHeTO W 3awurtarta Ha
WHCTPYMEHTUTE 3a MoanucBaHe (cneuvanvavpaHo NpurnoXxeHue 3a
MOOUNHM  ycTponcTBa unu MobuneH TtenedoH/SIM «kaprta) oT
HeoTopuanpaH goctbn e 3agbmkeHne Ha KITMEHTA n BAHKATA He
HOCM OTFOBOPHOCT, B CIly4Yal Ye Te3n MHCTPYMEHTN 6baaT n3nonssaHu
OT TPETW NuLa B pe3ynTaT Ha HEV3MbITHEHNE Ha TOBa 3abIIKEHUE.
137. BAHKATA nma npaBo BPeMEHHO Unu 3a MOCTOSIHHO Aa Aobass
HOBM unu fa Onokvupa CbLecTBYBalUM YCNyrM B T.4. U Takuea
Bb3npousBexgaliM MNpoMeHM B  HOpPMaTWBHM  aktoBe  6e3
npeamssectne. B cnyyan ye BAHKATA paswuvpsiBa obxsata Ha
ycnyrute B cuctemarta 3a MHTepHeT 6aHkupaHe ProB@nking ce cuuta,
ye KIMMEHTBT ce e cbrnacun ¢ ToBa, ako 3asBM NpefoCcTaBsiHE Ha
ycnyrara.

138. BAHKATA wuma npaBOo [fa npekpatM [A0CTbMa Ha BCEKM
noTpebuTen, KOMTO B paMKkuTe Ha 6 nocnegoBaTenHW Meceua He e
nonaean ycnyrata ProB@nking.

IX. BUTOBU N DUKCUPAHU NMNALLAHUA

139. VYcnyrata 6utoBM w/vnu  dpukcupaHum nnawaHus  gasa
Bb3MoxHocT, BAHKATA ga v3sbpLuBa nnawaHvs Ha 3agbihkeHns 3a
nonasanu ot KITMEHTA 6uToBM ycnyru (enekTpoeHeprus, oTonneHune,
cTyaeHa Boda, TenedpoH, 3agbImkeHnss KbM MOGunHM onepatopu v
Op.), BKM. da ocbluecTBsiBa UKCUPAHU MNEepUOAMYHM MrnawaHus
(HaeMHW, NU3NHIOBW, 3acTpaxoBaTeNHW, KPEAUTHW BHOCKU U OpYrw,
3asaBeHn oT KIIMEHTA) ot nocoyeHa ot KIIMEHTA pasnnawarenHa
cMeTka. YcnyraTta nnaiaHe Ha GUTOBM CMETKM KbM AOCTaBYMLMTE Ha
Te3u ycnyru ce npegoctass oT baHkaTta no cunarta Ha cropasymeHue
c TpeTa cTpaHa (JocTaBuuk), no cunata Ha koeto BAHKATA nonyyaBsa
MHOPMaLMs OTHOCHO KOHKPETHUsI pa3Mep Ha 3adbilKeHUsITa U cpoka
3a noracsiBaHeTo UM.

140. BAHKATA u3BbpluBa 3asiBeHute oT KIIMEHTA ©6utoBn w/wnm
uKecnpaHu nnatyaHus, Bb3HUKHANM cneg  patata Ha
peructpauus/aktTuBupaHe Ha ycnyrata npu cbobpassiBaHe Ha
noctaBeHnte ot KIMEHTA numutu. BAHKATA He e cTpaHa B
oTHoweHuaTa mexay KINMEHTA u Tbproeeua/agoctaByvka Ha 6Gutosu
ycrnyru U1 He OTroBapsi MpuW CMOpPOBE, Bb3HWKHANM Mexay
TbproBeua/goctaBunka un  KIIMEHTA no noBog pa3vepa Ha
33bIDKEHNATA U ObIDKUMOCTTA UM.

141. KIIMEHTBT ce 3agbmkaBa [a OCUrypsiBa HanuM4yHOCT MO
cMeTKaTa Cu, AoCTaTbyHa 3a MOKPUBAHE Ha 3asiBEHWTE NnallaHus B
T.4. abmkumata Ha BAHKATA, Takca onpepeneHa B gevcTBaliara
Tapuda, kakto 1 TakcaTa Ha [docTaBuvka, B cnyvam 4e TakaBa e
npunoxumma. KIMEHTBT ce 3agbmxaBa na  uHdopmMmupa
cBoeBpemMeHHo BAHKATA npu npomsiHa B 3asiBeHUTE OT Hero
napameTpu, HeobxoaAMMM 3a WHOMBWMAYyanuM3upaHe Ha nnallaHusTa
KaTo Hanpumep: aboHaTeH HOMepP; HOMEP Ha CMEeTKa Ha KOHTPAareHT;
NpoMsiHa B CpOKa 3a U3BbpLUBaHe Ha nnawaHusaTa u apyrv. BAHKATA,
HEe HOCW OTrOBOPHOCT 32 W3BbPLUEHO/HE W3BBLPLUEHO MnallaHe
BCINEACTBME HAa HECBOEBPEMEHHO yBeOOMsiBaHe 3a MnpomsiHaTa OT
ctpaHa Ha KITMEHTA.

142. KIMMEHTBT mMoxe ga onpegeny MakcumarHa cyma (numuT), 4o
pasMepa Ha KoATO Aa ObAaT M3BbpLUBAHM 3asiBEHWTE OT HEro
nnawanus. MNMpy NoCTLNMIO UCKaHe 3a MnallaHe, KOeTo HaaxXBbprst
onpeaeneHns NMMUT, NraljaHe He ce M3BbPLUBA, OCBEH B CriyvanTe
Ha U3PUYHO MUCMEHO cbrnacue oT cTpaHa Ha KIMEHTA genosvpaHo
nnyHo B odmc Ha BaHkaTa/npes cuctemarta 3a MHTEPHET BaHkuMpaHe
Ha baHkata Prob@nking.

143. Mpu n3BbpLUBaHE HA BUTOBM 1 DUKCMPAHU NiaLlaHusi, cMeTkaTa
Ha KIIMEHTA ce 3agbmkaBa C pa3mepa Ha npepocTaBeHaTa OT
[ocTaBuMka AbIKUMMA CyMa, KaKTO M CbC CbOTBETHUTE ABIMKUMMU
TakCu U KOMMUCUOHHW, ornpegenenHn B Tapudata Ha bankata, B
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onpegeneHna OT CbOTBETHUA [OOCTaBYMK BpemMeBU nepuon 3a
nnawaHe, pecr. Ha MOCOYeHUs Mnagex Ha UKCUpPaHO MNepuoanyHO
nnawade. YactmyHu nnawaHns He ce usebpluBaT. HegoctaTbyHaTa
HanNM4yHOCT NO CMeTKaTa, 3adBeHa 3a U3BbpLUBaHe Ha NnawaHuAaTa, He
BOOAM OO0 aBTOMatu4yHO NpekpaTABaHe MNon3BaHeTO Ha ycnyrata, a
CaMO [0 He noracsBaHe Ha CbOTBETHOTO 3aAblTKEeHUe.

X. YBEOOMABAHE MO ENEKTPOHEH NMbT

144. YcnyraTa yBefjoOMsIBAaHE MO €feKTPOHeH NbT ce npegnara npu
3asBaBaHe oOT KJIMEHTA 3a WM3pMYHO MNOCOYEHM OT Hero
obcTosiTencTBa 4pe3 Mu3npallaHe Ha KpaTko cboblleHne o
enekTpoHeH MbT Ha MobuneH TenedoH (SMS) n/vnn Ha enekTpoHeH
appec (e-mail).

145. SMS cbobLieHus, cbabpalim nHpopMaums:

+ 3a nony4eH/n npesog/v no cmetka Ha KIMEHT/topuanyecko nuue/
ce mn3npawaT BegHbX AHeBHO okoro 16.30 4. Ako KITMEHT e nonyyun
noeeye ot 1 npeBoA, nHopmaumsTa 3a BCUYKM NPEBOAN Ce usnpawia
¢ 1 SMS cbo06LeHue;

+ 32 ObIDKAMU MOracuUTenHu BHOCKM MO KpeauTu, OTnycHaTu OT
BAHKATA - ce wusnpawart 2 AHvM npeau gatata Ha nagex Ha
3agbmkeHneto. Ako KITMEHT nma noracutenHa BHOCKa Mo noee4ye ot
€[VH [OroBOp 3a KpeauT Ha edHa gaTta, MHgopmaumsTa 3a BCUYKK
3agbikeHnst ce manpawa ¢ 1 SMS cbobuieHne. Ako kpeguTuTe Ha
KIMMMEHT ca B pasnuyHa BanyTa, obLOTO 3aabikeHVe ce uanpalia
BbB BaslyTa eBpO, KaTo BHOCKMTE B fleBa Ce Npeu3yncrnsiBaT no Kypc
npoaasa Ha BAHKATA 3a gatata Ha n3npaliaHeTo Ha CbobLeHneTo.
B cnyyan 4ye partata Ha nagex e HepaboTeH 3a BAHKATA peH,
CcboObLLeHNeTo ce usnpaiia B nocrnegHus paboTeH AeH npeau gatata
Ha nagexa.

146. BAHKATA/OnepaTtopbT HE HOCAT OTFOBOPHOCT:

« B CfyyYal 4e nopagu nunca Ha [OrOBOPHU OTHOLUEHWSI Ha
TUTYNAPA Ha cmeTkaTa ¢ MOBUIHUS onepaTop/TEXHNYECKN MPUYNHM,
CcBbp3aHuM C obcnyxsawmsa ro mMobuneH onepaTop Wnu npeasua
TEeXHUYECKUTE CpedCcTBa Ha anapata Ha TUTYNsips Ha TenedoHHMS
HOMeEp, B TOBA YMCIO NUNca Ha 06XBaT, POYMUHT NMOKPUTUE, USKITIOYEH
TenedoH u ap., He 6bae nonyyeHo nanpareHoto SMS cbobLeHME.

« B Crydal 4e MOOUNHUSAT onepaTop/MHTEPHET [OCTaBYMKBLT He
ocurypv npegasaHeTo Ha SMS w/wnu e-mail cbobLLeHneTo, KakTo U B
cnyyaute, B KouTo nopagum Hesaeucewm ot BAHKATA/Onepartopa
obcTosiTencTea (Hanp. cnupaHe  Ha  eneKkTpo3axpaHBaHe,
3emeTpeceHve, 6eacTBus u Apyrm OPCMaxXopHu OOCTosITENCTBA),
cbobLieHnaTa He Obaat wm3nNpaTeHu, CbOTBETHO MOSyYEHU OT
KIMMMEHTA. Takcute 3a Be4ye M3NpaTeHn CbOOLEHUS He ce
Bb3CTAHOBSBAT;

+ 3a norpewHo nogageHn ot KIMEHTA tenedoHHu Homepa, e-malil
appecu, Homepa Ha 6aHkoBY cMeTKM, BaHKOBY KapTu 1 Ap.

147. BAHKATA yabpxa Takca 3a OcurypsiBaHe Morns3BaHeTo Ha
ycnyrata cnyxebHo, B pa3mep CbracHo AercTBallaTta v npunoxuma
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawatenHa
cmeTKa, Ha BCsIKo 20-To YMCno Ha TeKyLust Mecel, 3a obusi 6pori SMS
CbOOLLeHWs, n3npateHn kbm TenedoHHMA Homep Ha KITMEHTA npe3
nepvoga (20-To uncno Ha npegxogHust mecel Ao 20-TO 4ucno Ha
TeKyLus mecel).

XI. PEQ 3A OCBLUECTBABAHE HA
KOMYHUKAUUA/SAOBITKEHUE 3A YBEOOMABAHE

148. OduumanHuaT e3uk, nanonssaH ot BAHKATA, e 6bnrapckusT. Mo
nckaHe Ha KITMEHT u no npeueHka Ha BAHKATA, B oTHoLleHuUsTa
mexay CTpaHuTe MoXe Aa Ce U3MNon3Ba W aHrUNACKN e3NK.

149. BAHKATA wnsnpawa go KITMEHTA Bcuyku nucma, yBegoMreHus,
CbOOLLUEHNs1, OTYETU MO CMETKM U [APYrM HEU3PUYHO MOCOYEHU
[OKYMEHTU Ypes cuctemata 3a MHTepHeT 6aHkupaHe ProB@nking, Ha
NMOCOYEH OT HEro eneKkTPoHeH aApec, agpec 3a KOPECMOoHAEHUMS Unm
HOMep Ha MobuneH TenedoH, Npu MONoXeHue, Ye MHdopmauusiTa
npegnonara TakaBa Bb3MOXHOCT 3@ NpegoCTaBsiHe.

150. KNIMEHT BT e gnbXeH CBOEBPEMEHHO M U3PUYHO, MUCMEHO Aa
ysegomn BAHKATA Ha agpeca 1 Ha ynpaBneHue/agpeca Ha
obcnyxsawmsa ro odpmc Ha BAHKATA/4pe3 cuctemata 3a MHTEpPHET
6aHkupaHe ProB@nking, 3a HacTbnNBaHETO Ha NPOMEHU OT 3HaYeHne
3a JOrOBOPHUTE UM OTHOLLEHUS (B TOBA YMUCHMO, HO HE CaMO: NPOMEHMU
B MpaBa 3a orepupaHe CbC CMeTka, MMe, MpaBeH CTaTyT, agpec 3a
KopecnoHAeHums/pernctpauus, TenedoH, enekTpoHeH aapec u Apyru
obcTosiTencTtsa u koopauHaTth). Besika mpoMsiHa MO OTHOLLEHWE Ha
KINMMEHTA vnma pencteue 3a BAHKATA oT gatata Ha nony4yaBaHe Ha

NMMCMEHOTO yBegOoMI1eHME 3a CbOTBETHATaA NPoOMAHa.
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151. C n3npallaHe Ha eneKkTpoHHU cbobLieHns BAHKATA nma npaso
na ysegomssa KITMEHTA 3a npomouumu 1 HOBW, nNpegnaraHn oT Hes,
npogyktn unu ycnyrn. B cnyvyan ve KIIMEHTbBT He xenae pa
nonyyasa nodobHM cboOLUeHUs1 ToW credBa ga 3asiBM ToBa Ha
TenedoH: 0700 170 70 vnu Ha e-mail;_dpo@procreditbank.bg.

Xll. TNMPEOOCTABSAHE,
WH®OPMALUA

152. WasnonssaHeTo Ha npoaykTu, npegnaraHn ot BAHKATA, Bkn.
cnyyaunTte, nNpuM KOMTO MPeAOCTaBAHETO Ha onpedeneHa ycnyra He
npeanonara ckniovBaHe Ha [oroBop, wu3uckBa WAaeHTUdMKaLUS
(yctaHoBsBaHe Ha  nuyHute  gaHHn)  Ha  KIIMEHTA n
npegcraBnsiBalLmTe ro nuua.

153. BAHKATA o6pa6otBa nnyHute paHHu Ha KIIMEHTA u
npeacTaBnsBaliMTe ro nuua npu cnasBaHe Ha Pernament EC
2016/679 3a 3awmTa Ha NMYHUTE AaHHW, 3akoHa 3a 3awuTa Ha
NWYHUTE [aHHW W OenCcTBawoTo Obnrapcko 3akoHOAaTerncTso.
OnpegeneHa YacT oT nHopMaumsitTa Moxe Aa 6bae npegocTaBsHa
or BAHKATA Ha TpeTu nuua (apxvBupalum KOMMaHum1, KONEeKTOpCKu
dvpmy, akumMoHepu M 3aemopatenu Ha badkarta, gpyrm 6aHku, B
cnyyauTte Ha U3nbIIHEHWE Ha NPEBOAM B YyXAeCTpaHHa BarnyTa CbIl.
T. 69 ot OYIY wn gp.) no cunarta Ha cknodeH mexay BAHKATA u
TPETOTO NWLE AOrOBOP W/WMM MO cunaTa Ha 3aKOHOBO OCHOBaHWE.
O6paboTtkaTta Ha nuyHuTe AaHHM Ha KIIMEHTA ot ctpaHa Ha
BAHKATA ce wu3BbpwBa Ha OCHOBaHWe [OOPOBOMHOTO UM
npefocTaBsiHe OT HeroBa cTpaHa. W3kniouveHve ca cnyyaute, npu
KOWUTO C orrfej npegoTepaTtsBaHe, pascrneaBaHe u/unv paskpveaHe Ha
M3MaMu, CBbp3aHu C MraTeXHW ycnyru, obpaboTkaTa Ha nuYHUTE
OaHHM MOXe Aa npoabikm aa ce ma3sbpwea oT BAHKATA un 6es
cbrrnacueTo Ha NMuUeTo, YMITO AaHHK ce obpaboTaart.

154. OTKa3bT Ha NULETO BCTHMNBALLO/BCTHMMIIO B MPABOOTHOLLEHNE C
BAHKATA 3a npegoctaBsiHe Ha NMUYHW JaHHW, BKM. JOKYMEHTU U/unm
neknapauumu, nauckesaHm ot BAHKATA B M3nbnHeHne Ha HOPMaTUBHO
YCTaHOBEHW 3aAbiMKEHUs1 3a uaeHTnUUMpaHeTo My/3a U3BbpLUBaHE
Ha KOMMIeKcHa npoBepka, MoXe fa JoBede A0 HEBB3MOXHOCT 3a
Bb3HWKBAHE Ha CbOTBETHOTO MPABOOTHOLUEHWE W/WMK OO BPEMEHHO
Bb3NPENATCTBAHE MON3BAHETO Ha MNNnaTexeH WHCTPYMEHT 3a
oTAaneyeH JOCTbN W/WMM OO HEU3MbIIHEHWE Ha 3asiBeHa nnaTexHa
unu gpyra ycnyra.

155. KIIMEHTBT peknapupa, 4Ye e 3ano3Hat ¢ [lomutukata Ha
noseputenHocT Ha [lpoKpeaut Bank (Bbnrapus) EA[L, uyneto
cbAbpXaHue My e noapobHO passiCHEHO, KaKTO C Bb3MOXHOCTUTE,
peda M HauuHa Ha yrnpaXKHsBaHe Ha npaBaTa My 3a 3awutata Ha
TNINYHUTE OaHHU.

156. KITMEHTDBT e yBegoMeH, Ye npy u3nonssaHe Ha MexayHapoaHu
nnaTexHu CUCTEMU, NOCPEACTBOM KOUTO Ce M3BBbPLUBAT NPEe3rpaHnyHn
nnawiaHusi, OonepupaHeTo C NMUYHM OaHHW U3nu3a U3BbH Npegenute
Ha TepuTOopusATa Ha CTpaHaTa, Npy MbIHO Cna3BaHe Ha perynauuute
3a 3aWmTa Ha NuyHuTe AdaHHu. MNpeasup dakTta, yYe TpaH3akuuuTe,
ocbliecTBsiBaHM 4pe3 S.W.L.F.T., ce obpaboTBaTt B MHpOPMaLMOHHM
LeHTpOBE, HAMMpaLLM ce He camo Ha TepuTopusaTa Ha EC n EVO, Ho
n Ha TeputopusaTa Ha CALL, no cunaTta Ha 3akoHOAATENCTBOTO Ha
CALL 3a 6opba c Tepopusma 1 NPOTMBOAENCTBME HA U3NUPAHETO Ha
napu, goctbn Ao nuyHuTe daHHn Ha KIMMEHTA/npeacraBnsiBallo ro
nvue ce NpeaocTaBs M HAa aMEPUKAHCKMTE BACTM MO TAXHO MCKaHe,
ocbLiecTBABaHM 4pe3 S.W.L.F.T., ce obpaboTBaTt B MHpOpMaLMOHHM
LEHTpOBE, HaMMpaLLM ce He camo Ha Teputopusita Ha EC, HO u Ha
TeputopuaTa Ha CALL, no cunarta Ha 3akoHogaTencTteoTo Ha CALL 3a
6opba ¢ Tepopuama M MPOTMBOAEWCTBME HA W3MUPAHETO Ha napw,
[octbn go nuyHute aaHHu Ha KIMMEHTA/npeacTtaensiBaLyo ro nuue ce
npegocTaBs U Ha aMepUKAHCKUTE BNAacTU MO TSIXHO UCKaHe.

157. KNIMEHT BT - KAPTOOBPXATEI e nHdpopmupaH, ye BAHKATA
npefocTaBsi MHpopMaLmMsl 3a Hero, B TOBa YMCIO U HETOBM JUYHU
OaHHM 13BbH rpaHuumTe Ha EC u EBponeickata VkoHomMuuecka
O6wHocT no uckaHe Ha VISA Europe, VISA Inc. unun MOHUTOPUHIOBY
AreHuum 3a namamu /Fraud Monitoring Agencies/.

3ALLIUTA WU OBPABOTKA HA

XIll. OTTOBOPHOCT

158. BAHKATA He e cTpaHa B oTHoweHusita mexay KITMEHTA u Tpetun
nuua, CBbP3aHu C N3MNOM3BaHe Ha onpeaeneHa nnaTexHa ycnyra unm
nnaTexXeH MHCTPYMEHT U He OTroBaps 3a kayecTBaTa Ha npeanaraHuTe
OT Tbproeel, (TpeTa cTpaHa) ctoku w/mnm ycnyru. BAHKATA Hama
aHraXMMeHT Ja KOHTponupa obekTa Ha TpaH3akuuuTe, B pe3ynTar Ha
KOUTO Ca M3BbPLUEHU MMalLlaHus, C U3KIIOYEHME Ha criydauTe, npu
kouto nopobeH koHTpon e npeasuaeH B lorosopa mexay BAHKATA n
KNMWEHTA vnu npounsTnya OT 3aKOHOBU ¥ NOA3aKOHOBU aKTOBE.
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159. BAHKATA He HOCK OTrOBOPHOCT:

+ 3a HeoCHOBaTereH OTKa3 Ha TpeTu nuua Aa npuemar nnawaHus c
nebuTHa kapTa, nsgageHa ot BAHKATA vnu ako nnawaHeTo, He Moxe
Aa 6be U3BBLPLUEHO C KapTaTa Mo TEXHUYECKN KOMYHUKALMOHHW 1N
OpYyrv NPpUYMHA, M3BBH KOHTporna Ha BAHKATA;

« 3a 3arybu, HacTbnNMnNM B pes3ynTaT Ha HapylleHWe Ha HewHaTa
[OeHOCT, AbKaLlo ce Ha (POPCMaxopHU OBCTOATENCTBa - MPUPOAHN
cTuxun/ Apyrn cbOWTUSA, B TOBa YMCIO HO HE CaMo: CTayku, MbTHU
3a4pbCTBAHUSA UMW OEWCTBUSE HA MECTHW UMU YyXXAECTPAHHU OpraHu,
npeKkbCBaHWA Ha nuHUKM - TenedOoHHW, WHTepHeT GaHkupaHe.
M3kntoyBaHeTo Ha OTFrOBOPHOCTTa € B Cuna M 3a crnyyauTe, Korato
nopagu n3BbHpeaHu obctosaTencTtea BAHKATA nsLano nnm 4yactuyHo
npekpaT! MNn OorpaHnMyYn AenHOCTTa CU B OMpeAeneHv AHW unu 3a
onpegeneH nepvoa;

+ 3a LWeTu WWnu HeraTUBHW NOCMEeAMUM, HacTbNUMIW B pe3ynTaT Ha
3abaBsHe u/unu 3aryba npv NPeHOC Ha CbOBLLEHUS/MMCMa/OOKYMEHTH,
OCBEH KOraTo LeTuTe ca HacTbMNUM No HewHa BUHa,;

+ 332 HEU3NbIIHEHWETO WM HETOYHOTO W3MbIHEHWE Ha nnaTexHa
onepaums NpyM HETOYHOCT UMK TEXHUYECKa rpeLlka Ha NOCOYeHus oT
KINMMEHTA B nnaTtexHoTo HapexaaHe IBAN vnuv apyr ngeHtudukaTop
OTHOCHO CMeTKaTa Ha nony4yaTens;

- Bcnyyan ye KIMMEHTbT Hama HeobxoaumuTe N1LEeH3mn 3a non3saHe
Ha [gpyrm  codTyepHM NpoaykTW, Heobxoaumy 3a pabota ©
€neKTPoOHHWUTE KaHanu (MHTepHeT M MobwunHo 6GaHkupaHe). ToBa
BKNtouBa v cnyyaute, npu konto KIMMMEHTBT n3nonsea HenuueH3npaH
codpTyep, Tbil KaTo TOBa Cb3faBa MpeArnocTaBka 3a 3apassiBaHe Ha
KOMMIOTBPHOTO My MNu Apyro obopyaBaHe CbC 3roBpefdeH codTyep
Wnu Kog;

- B cnyyan ve KIIMEHTBT He cnassa 3agbikeHusita cu,
npomsTUYaliM OT W3MON3BaHETO Ha WHCTPYMEHTM 3a oOTAarneveH
[OCTBN, BKMN. 6AMTENHOCT OTHOCHO (PULIMHI aTaku, onasBaHe Ha
nepcoHnduumpawmte gaHHn kato MWH, naponun, TAH, CMC c
efHOKpaTHa napona W USANOCTHO HEMpaBWIHO W3MNon3BaHe Ha
VMHCTPYMEHTM 3a OTAaneyeH JocTbr;

160. B cnyyanm Ha yHuwoxaBaHe, u3rybsaHe, kpaxba, rpabex,
noanpaesiHe U M3non3BaHe Ha kapTa No Apyr HENPaBOMEPEH HAYMH,
KaKTo “ npu 3agbpxaHe Ha pgebutHata kapta B TepMUHanHO
yctporictBo (ATM), KAPTOOBPXXATEJIAT e anwbxeH He3abaBHO Aa
yBegomn BAHKATA Ha TenedoH: 0700 170 70/o6cnyxBawms
BAHKATA Onepatop (BOPWKA) wnn pa nopgage nucMeHo
yBefgomneHue B odpuc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
B cnyuaii 4e yBegoMsiBaHETO € M3BBPLLEHO MO TenedoHa, To Tpsiba
na 6bae notebpaeHo ot KITMEHTA nucmeHo B cpok OT 24 yaca, HO He
no-kbCHO OT ABa paboTHn AHu. BAHKATA He Hocu OTroBOpHOCT 3a
Bpeau, 3aryéu unu nponycHaT Nonsu, Bb3HUKHaNM B pesyntaT Ha
6nokvpoBkata, B crnyyaW 4e ce ycTaHOBW, 4e OrnokupoBkaTa e
HanpaBeHa B pe3ynTaT Ha HenpaBWIHO NofajeHa yBedoMIIeHVe 3a
narybeaHe, kpaxba, rpabex, HenpaBoMepHO OTHEMaHE.

161. BAHKATA He HOCM OTroBOPHOCT 3a BpeauTe, HacTbnunn B
pesynTaT Ha NPOTUBOMPABHO U3MOM3BaHe Ha kapTaTa, B cryyYauTte, npu
KOUTO JOBPOCHBECTHO € U3MbMHWUNA HapexaaHe 3a U3BbpLUBAHE Ha
onepauuu, Npeauv nonyvyaBaHe Ha YBEAOMIEHVETO 3a YHULLOXaBaHe,
n3rybsaHe, kpaxba, noAanpaBsHe WM M3Non3BaHe Mo  Apyr
HEenpaBOMEPEH HaYMH Ha kapTaTa, C M3KMK4YeHWEe Ha crnyyauTe Ha
M3non3BaHe Ha KaptaTta npu ycrnosusTa Ha ymucbn wunu rpyba
HEBOPEXHOCT OT CTPaHa Ha ONpPaBOMOLLIEHUS 1 gbpXaTen.

162. BAHKATA uma npaBo ga 6nokupa non3BaHeTo Ha NnnaTexeH
VNHCTPYMEHT:

« B CNnyyauTe, MpM KOMTO Ce HapyllaBaT U3UCKBaHWATA Ha 3aKOHa,
O6wute ycrnoBM 3a MoOn3BaHe Ha KOHKpeTHaTa ycnyra unu
3acTpawaBalym  CUrypHOCTTa Ha  cucTemarta, ocurypsisawia
nNpeLoCcTaBsHETO I;

+ Mo 0BEKTMBHU NPUYUHU, CBBbP3aHU C OCUTypsiBAHE CUIYpHOCTTa Ha
MHCTPYMEHTa U MHgOopMauumsaTa, KOSTO CbabpXa, Npu CbMHeEHVEe 3a
HepaspelueHa ynoTpeba unu ynotpeba ¢ uen mu3mama, 3a KOeTO
ysepomsisa KIMMEHTA upe3 cuctemata Ha WHTepHeT OaHkupaHe
ProB@nking.

«+  NpM HEBBb3MOXHOCT [Jda Ce 3aBbpwyv WM  akTyanuaupa
KomMmnnekcHaTa nposepka Ha KIMMEHTA, Bkn. B crniyyauTe, B KOUTO
KITMEHTbT oTka3Ba CbAencTBME WM HE MOXe Aa Ce OCbLLECTBU
KOHTaKT C Hero 3a uenunte Ha uaeHTudMKauuaTa My, U3SCHSBaHe
npousxofa Ha cpefcTeaTa, NpefocTaBsiHe Ha MHpopMaLms 3a LenuTe
Ha aBTOMaTV4HUS obMeH B obrnactTa Ha AaHbYHOTO obnaraHe v 3a

LlennTe Ha NpeBeHUNst U3NMPaAHETO Ha Napw.
163. KINMMEHT, kointo e KAPTOOBLPXATES Ha nebutHa kapTta Visa,
MMa npaBo [fa nogade nUCMeHo Bb3paxkeHne B BAHKATA 3a
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U3MbIIHEHME Ha HepaspelleHa UMM HETOYHO U3MbIIHEHA NnaTexHa
onepauusi, HEMpaBWUITHO CbOpPaHW TakCU M KOMWUCUMOHW, He3abaBHO
cned y3HaBaHe 3a CbOTBETHaTa onepauusi 4pe3 cucTemMata Ha
nHTepHeT baHkupaHe ProB@nking, HO He NO-KbCHO OT TpW AHWU crneq
nonyyasaHeto My. HenopgasaHeto oT cTpaHa Ha KIIMEHTA Ha
NMMCMEHO Bb3paxkeHne B OonpeaerieHnTe no-rope CPpokoBe ce nprema
3a MbMYanMBo OAOGpeHue U Cbrnacue C M3BbPLUEHUTE MNAaTeXHU
onepauuu 1 NoNyYeHUTe MNaTeXHN YCnyru.

164. BAHKATA He u3BbpluBa KOpuUrMpawim nnaTtexHu onepauun B
cnyyaute, npu kouto KINMMEHTBT e 6un B 06eKTVBHA HEBB3MOXHOCT
Oa nonyyn oTyeT Mo CMeTKa, ako e 3asiBWI Mosfly4yaBaHeTo My ,npu
noucksaHe", HO OT 3aAbIKaBaHe Ha CMeTkaTa My ca M3TeKNy noeeye
OT TPUHaAeceT Meceua.

165. B cnyuan, ye KAPTOOBLPXATENAT xenae pa ocnopu
M3BBPLUBAHETO Ha HepaspeLlLueHW OT Hero NnaTexHW onepauuu, Ton
crneasa da nopjage anba [0 komneTeHTHUTe opranu (Monuums/
MpokypaTtypa), ¢ KOSTO Aa yBe4OMU 3a HENPaBOMEPHOTO MNon3BaHe Ha
6aHkoBaTa My kapTa. Konwe ot xanbata, c BXxogsl, HOMep Ha
KOMMNETEeHTHWA opraH, ce npegoctassd B BAHKATA. B cnyyan 4e npun
nogasaHe Ha copmynsp 3a ocnopsaHe nped BAHKATA, KITMEHTBT
He e nogan xanba B MNonuuusita/llpokypaTypata, Tol ce 3agbrkaBa
[a npefocTaBum Konve OT Takasa xanba n Bxogsll HOMep KbM Hes B
CPOK OT Tpy paboTHU OHW.

166. BAHKATA ce 3agb/kaBa ga CbAeWcTBa 3a paspellaBaHe Ha
crnyyaute Ha OCMOpeHW onepauuun, Mo ped U B CPOKOBE, CbINacHO
yCTaHoBeHaTa B CTpaHaTa HOPMaTWBHU W3UCKBaHWsA, OGaHKkoBa
npakTvka u npaeunata Ha MexayHapoaHUTe KapTOBM OpraHv3auum
Visa/Mastercard (koraTo ToBa € MNPUIIOXWMO), KaTo YyBedOMsiBa
KNMMEHTA 3a pesyntatute oT npoBepkaTa. [lpu ocnopeHo oT
KAPTOOBPXATENA nnawiaHe, no HeroBa uHuumatuea, BAHKATA
MOXe da uHuMuumMpa apbutpaxkHa npouegypa npeg Visa/Mastercard
KaTo BCMYKM Takcu 1 pasxoam ca 3a cmeTtka Ha KAPTOOBbPXXATENA.
BAHKATA yesegomsisa KAPTOOBLPXXATENA 3a peinctBusita, KOUTo
npeacton pa Obaar npeanpuetm u kouto Ouxa pgoBenu Ao
3adbIKEHVe 3a 3annaljaHe Ha OOMbIIHWUTENHM Takcu U pasxoau oT
HeroBa cTpaHa. Cnef usBbpLluBaHe Ha npoeepka BAHKATA kopurupa
/oTkasBa [fda KopurMpa HepaspelleHa WM HEeTOYHO WU3MbIIHeHa
nnartexHa onepauus n ysegomsnsa KITMEHTA B cegemaHeBeH Cpok oT
nonyyaesaHe Ha Bb3paxeHueTo. B cnyyanTe, npm kouto e Heobxognmo
cbbupaHe Ha nHdopmaumsa ot Apyrn 6aHKK, KapToBM onepaTopu unu
Tpetu nuua/vHetutyuun, BarkaTta yBegomsisa KITMEHTA 3a cpoka, B
KOWTO LWe npepoctaBu oTroBop. IMpyu HeocHoBaTENHO Bb3paxeHue,
KNMMEHTBT abmkyn Takca, CbrMacHO AelcTBaliata U npuoxvma
Tapuda Ha BAHKATA.

167. BAHKATA Hocv OTroBOpHOCT 3a HebnaronpusTHATE nocneanum,
HacTbNUNN B pesynTaT Ha HETOYHO M3MbIIHEHME OT HelHa cTpaHa Ha
nenoaupanu ot KIMEHTA nnatexHu HapexaaHus ¢ BAPHO U KOPEKTHO
nonbriHEHO cbAbpXkaHune. B To3n cnyvyan BAHKATA Bb3cTaHoBsiBa Ha
KINMUEHTA cymaTta Ha HETOYHO M3BBbPLLEHATa NnaTexHa onepauus 4o
cnegBawms paboTeH AeH, CYUTaHO OT AeHst Ha yBEAOMSIBAHETO 1 Unn
OEHsl, B KOWTO € KOHCTaTupana rpellkaTa, 4Ype3 WHUUuMpaHe Ha
Kopurvpal, npeBoAd [0 [AOCTaByMka Ha NnaTexHu ycnyrm Ha
nonyyarens.

168. BAHKATA uma npaBo ga 6nokupa cyma o pasMepa Ha cymarta
no ocrnopeHa onepaums no Bcuuku cmeTkn Ha KITMEHTA, nogabpixaHu
npu Hes n Aa s1 cbbepe cnyxebHo 6e3 cbaebHa Hameca, B criydan ve
npoueaypata no uyn. 78 ot 3MYMNC yctaHOBM aBTEHTUYHOCTTA U
TOYHOTO M3MbIIHEHVE Ha onepauuaTa. 3a 6nokupaHe Ha cymaTa u
eBeHTyanHoto n yabpxaHe KIIMEHTDBT, BcTbnBavku B [OroBOPHU
oTHoweHunsi ¢ BAHKATA v npuemaHe Ha HacTosiLUTe yCcnosusi, AaBa
U3PUYHOTO CY CbINnacue.

169. KIIMEHTbT noHacs 3arybute, HaCTbLNUNK B pe3ynTaT Ha BCUYKN
HepaspelleHn nnaTexHu onepauun, WU3BbLPLUEHW NOCPeACTBOM
usnona3eaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MNPUCBOEH
nnaTeXeH WHCTPYMEHT, He3aBUCMMO OT pasmepa WM, KoraTto
KINMMEHTBT e gevictBan 4Ypes namama u/unm rpydba HebpexxHocT n/unm
aKo M3BbPLUBAHETO MM € B pe3ynTaT Ha HecnasBaHe OT CTpaHa Ha
KINMMEHTA Ha wvHCTpyKuuMTe 3a 3amasBaHe W 3awura Ha
NepCcoHanHuUTe 3allUTHU XapakTepUCTUKM Ha NNATEXHUS UHCTPYMEHT,
BKITIOYMTENHO 3anucBaHe Ha KakBaTo U fa e uMHdopmauus 3a Tesun
XapaKTepUCTUKN BbPXY MIAaTeXHUS UHCTPYMEHT U CbXpaHsBaHe Ha
TakaBa WHGOPMauus 3aefHO C MNATEXHUS WMHCTPYMEHT, KakTo U
npefocTaBsiHe Ha AaHHN OT NIaTeXHUSt MHCTPYMEHT Ype3 OTroBapsiHe
Ha email, SMS, TenecoHeH pa3roBop UHMLMMPAHW OT TPETU CTPAHMW.
170. KNMEHT BT noHacs 3arybute, HAaCTbNUMU B pe3ynTaT Ha BCUYKK
HepaspelleHn NnaTexHu M3BbPLUEHN MOCPEACTBOM

onepaumm,
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nsnonssaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MNPUCBOEH
nnaTexeH MHCTPYMEHT B pa3mep He no-ronsim ot 100 (cTo) neea, ako
ca pesyntaT Ha u3mMama, pecn. Heu3nbiIHEHWE Ha 3aAbIiDKeHue,
npefcraensBallo aencTene/besnenictene ot ctpaHa Ha KIMMEHTA,
CBBP3aHO C M3MOM3BaHe Ha MNaTEXHNA MHCTPYMEHT:

- nunca Ha pernctpaums 3a SMS - u3BecTsBaHe OTHOCHO
M3BBbPLUEHWTE TpaH3akuuM C KapTata, B TOBa 4WUCNO OTKa3 3a
perucTpaums;

.« nunca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;
HeyBegomsBaHe Ha BAHKATA B cpok go 1 4ac ot nonyyasaHe Ha SMS
3a M3BbpLUEHa HepaspelleHa TpaH3akuua ¢ kaprtarta. B cnyyan uye
N3BECTABAHETO € M3BbPLUEHO Mpe3 HowiTa, 3a NpuemnuB CPoK 3a
yBegomsiBaHe ot ctpaHa Ha KITMEHTA ce npuema spemeTto go 9.00 u.
CYTPUHTA;

- He yBegomsaBaHe Ha BAHKATA B npeaBuaeHuTe CpokoBe, B Cryyan
Ha u3rybeaHe, kpaxba, NMpucBosiBaHe, HepaspelleHa ynoTpeba Ha
NNaTeXHNA UHCTPYMEHT.

Xlv. NMPEKPATABAHE HA 0OrOoBOPHU OTHOLUEHUA

171. KNMMEHT BT nma npaso ga npekpaTn 4OroBOPHUTE CU OTHOLLEHUS
¢ BAHKATA egHocTpaHHO, N0 BCAKO BpeMe, C €4HOMECEYHO NUCMEHO
npeavsBecTe, AEnosnpaHo nuM4HO B odmc Ha HaHkaTta/upes
cuctemara 3a uHTepHeT 6aHkupaHe Ha KITMEHTA ProB@nking ocseH,
ako He e goroBopeHo Apyro. Cbe 3akpuBaHe Ha cMeTkaTa, U3BbPLLEHO
He no-kbcHo oT 30 AgHu oT nonyyasaHe Ha NCKAHETO, gorosopsT ce
cuuTa 3a npekpareH..

172. BAHKATA vma npaBo ga npekpaTtn JOroBOPHUTE CU OTHOLLEHMSA
c KIMMEHTA kaTo 3akpue BCska OTKpUTa M noadbpxaHa npu Hes
CcMeTKa u/unu npeyctaHoBu Bb3MoxHocTTa Ha KIMMEHTA ga nonssa
CbMbTCTBAWMTE S NPOAYKTM KaTo AebuTHa kapTa Ypes cnyxebHoTo n
AeaktusnpaHe n/vnun ViuTepHeTt 6aHkupaHe, B cnegHuTe crnyyau:

1 Cref U3Tu4yaHe Ha cpoka, 3a KOWTO e OTKpUTa CMEeTKaTa;

2 €QHOCTpaHHO, C [BYMECeYHO npeamsBecTve, MybnukyBaHoO B
cuctemara 3a nHtepHeT 6aHkupaHe Ha KITMEHTA ProB@nking.

3. €AHOCTpaHHO, 6e3 NMcMeHo npeamnsBecTue oT cTpaHa Ha BAHKATA
B CriegHuTe cryyau:

+ HeaKTMBHa CMEeTKa, 3a KakBaTo Ce Mpuema cMeTka, Nno KOATO He ca
Hanuue M3UCKBaHWATa 3a nogAbpXxaHe Ha MUHUMAarHo cango uwnu
13BbpLUBaHE Ha onpeaeneH 6por TpaH3aakumm, nocodeHu B Tapudata
Ha BAHKATA, c un3knoyeHue Ha CMeTKM, OOCnyxBally KpeauTHO
NPaBOOTHOLLEHWE, KaKTO W pasnnaliaTenHM CMEeTKU Mpu HanuyHu
[0eno3nTHW/CNECTOBHU CMETKY;

+ pasnnawiartenHa CMeTKa, Mo KOAITO HAMa ABWKEHWe 3a nepuog oT
OBaHajeceT Mecela;

- pasnnawartenHa cmeTtka Ha KIIMEHT, konmTo e B HepaspelueH
oBbpApadT OT TakC U KOMUCUOHU ABa NocreaoBaTenHn Meceua;

+ [Aeno3uTHa/ CnecToBHa CMETKA, MO KOSITO Hanu4yHOCTTa nagHe nog
MUHUMarHo yctaHoBeHaTa oT BAHKATA 3a cboTBETHUSI BUA CMETKA;
+ pasnnaiwjatenHa/genos3vTHa/cnectoBHa CMeTka C  HamnoXeH
M3NbMHUTENEH 3arnop, KOATO Crefd M3MbfHEHWE Ha  3anopHOTO
cboOlLLeHVe OCTaHe C HyNeBo cango, U/unu no KosTo UMa M3gageHo
paspelleHre 3a BPEMEHHO pas3nopexaaHe CbC CyMU C U3TUYaHe Ha
cpoka no T.14 ot OYI1Y;

- PasnnawartenHa/cnectoBHa cmeTtkata Ha KIMMEHT, kosato e
paskpuTa no curata Ha JOroBOp, CKMYEH Npu yCrnoBusTa Ha 3akoHa
3a npefocTaBsiHe Ha (PMHAHCOBM YCMyrM OT Pa3CTOsIHUE U 3@ KOATO
MMa AaHHM 3a 060CHOBaHN CbMHEHMWSI OTHOCHO 3aKOHHWS XapakTep v
LuenuTe, 3a KOUTO Lie 6bae u3non3eBaHa cmeTkara.

4. CMeTKaTa e CBbp3aHa MO KAaKbBTO M [a € HauvH C OEWHOCTU C
BUPTYanHu BanyTu W/unm eqHOCTPaHHO C MMCMEHO Npean3BeECTHE, CbC
CPpOK Ha npegmsBecTMeTto no npeueHka Ha BAHKATA: npwu
HEM3MbITHEHWE Ha 3aabimkeHns oT cTpaHa Ha KITMEHTA, B ToBa uncno
NnoBeAEeHUE Ha NOCMeaHUs], U3MNM3allo U3BbH Npedenute Ha aobpute
HPaBU W/VNU U3BbLPLUBAHE Ha TPaH3aKuuMW, NPU KOUTO ce Mnopaxaa
CbMHEHME OTHOCHO 3aKOHHUSI XapakTep W Lenta Ha oTaenHa wunm
rpyna TpaH3akuuu, pecn. ca Hanuue AaHHW, Ha 6a3a Ha KoUTO MOoXe
Aa ce HanpaBu 00OCHOBaH U3BOA OTHOCHO HE3aKOHOCHLOOpPasHOCTTa
Ha oTAenHa unu nopeauua ot TpaHsakumm. BAHKATA He e anbxHa ga
MOTMBMPA PELLEHNETO CU 3a NpeKpaTsBaHe;

5. ycnyrata npepoctaBeH/Hn [MOC TtepmuHan/v ot baHkata Ha
KINMMEHTA moxe na 6bae npekpateHa:

* M0 B3aVWMHO CbrTlacue Ha CTpaHuTe;

* Yype3 egHOCTPaHHO 7 - AHEBHO MUCMEHO NpeaM3BecTne, OTNpaBeHo
[0 fgpyrarta cTpaHa no AoroBopa;

» eHOCTpaHHO 6e3 nNpeam3BecTue, NpU CbMHEHMWS 3a U3MON3BaHe Ha
ycnyrarta B HapyLleHUe Ha 3aKOHOBU M3NCKBAaHUSI, KAKTO 1 koraTto 6bae
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yBEAOMEHA MMM UMa OCHOBATENHO CbMHEHMWE, 4e CcMeTka W/wnu
WHCTPYMEHT 3a oThaneyeH AOCTbM ca W3MNOon3BaHu 3a AEeWHOCTW,
BKIIOYEHN B 3abpaHutenHums cnucbk Ha BAHKATA, kakto u 3a
HE3aKOHHM Lenu, BKI. M3nvMpaHe Ha napw, KakTo U B criydauTe Ha
HanoxeHu caHkuum cnpsmo KIMMEHTA.

6. [pun npekpaTsiBaHe Ha ycnyrata npegocTtaseH/Hu [MOC TepmuHan/n,
BaHkaTa nma npaBo Aa 6nokupa no cmetkata Ha KIMEHTA 3a cpok
0o 4 meceua cyma B pasmep Ao 50% oT cpegHO-MeceyHUsIT 0bopoT 3a
nocnegHute 4 meceua.

173.NpeanssecTneto 3a npekpaTsaBaHe, B CriydauTe, npu KOUTO €
npeasuaeHo Takosa, ce npegoctaBa ot BAHKATA Ha KITMEHTA Ha
ObnroTpaeH HocuTen no cmucbna Ha §1, 1.8 ot AP Ha 3MYTMC unu Ha
xapTueH Hocuten. BAHKATA He e anbXHa Aa MOTMBMPA peELUEHNETO
CU 3a npekpaTtsBaHe.

174. B cny4an Yye npekpaTtaBaHeTo e no nHmumatnea Ha BAHKATA v
Mo cMeTkaTa UMa Hanv4yHo cango, 3a 4a ce 0CBOOGOAM OT OTFTOBOPHOCT,
BAHKATA ysepomssa KITMEHTA nnucmeHo unu Ypes apyr obnrotpaeH
Hocuten no cmucekrna Ha §1, 1.8 ot AP Ha 3MYIMNC u npexsbpns
HanuyHaTa cyma no cmeTka npu 6aHka, nocoveHa ot KITMEHTA, cneq
yAbpXaHe Ha BCUYKU OBbIMKUMU Takcu wunu pasHocku. B cnyyan ve
KNMMEHTBT He nocoun ppyra 6Ganka, BAHKATA npexsbpns
HanM4yHOTO Carnzo No cMeTkaTa BbB BPEMEHHa U 6e3nmxeeHa cMmeTka.
Cnepg n3Tv4aHe Ha ABe KaneHgapHW rogvHu oT 3aKkpuBaHe Ha CMeTKa,
BAHKATA yobpxa Takca 3a CbxpaHsiBaHe Ha cpefcTeBata Mo
3aKkpuTaTta cmeTka cbrnacHo TapudgaTta Ha BAHKATA.

175. C HacTbMnBaHe Ha HsKOe OT YCroBWATa 3a NpekpaTsBaHe,
nocoyeHun B ckntodeHnss ¢ BAHKATA [oroeop, nocrnegHata 6nokupa
NMon3BaHeTO Ha kapTaTa, KaTo OCYETOBOASBA MO CMeTKaTa BCUYKU
onepauuu, U3BbPLLEHN C KapTaTa.

176. [JorosopHute oTHoweHusa mexay BAHKATA u KIIMEHTA 3a
npegocTaBsiHe Ha ycnyrata MiHTepHeT 6aHkupaHe ProB@nking, morat
na Oboatr npekpaTeHM nNpu  3anoyBaHe Ha npoueaypu Mo
HECBHCTOSITENHOCT NN NIUKBMOALNSA Ha HAKOSI OT CTpaHUTe.

177. TpekpaTaBaHETO Ha [OrOBOPHUTE OTHOLLEHUS He ocBoboxaaBa
CTPaHWTE OT U3MbIIHEHME Ha 3adbIIKEHUsTa UM, Bb3HUKHaANW npeau
npekpaTsiBaHeTo.

XV. NMPABO HA OTKA3

178. KIIMEHT - O®U3NYECKO JMLE, B KkayectBoTO CuM Ha
MOTPEBUTEI, uma npaBo Aa ce oTKae OT CKII0YEeHWs JOroBop OT
pa3cTosiHue, 6e3 ga Obmku obesweTeHne Unu HeycToka n 6e3 ga
noco4Ba NpuyMHa, B CpoK A0 14 oHM, CUMTaHO OT AaTaTa Ha CKIoYBaHe
Ha Jorosopa, KaTo Npeaun 3TMyaHeTo My yBeAoMu nucMeHo baHkaTta.
Cnep usTnyaHe Ha cpoka, Tol ryby Bb3MOXHOCTTa [ia Hanpasu ToBa.
He3aBMCUMO OT ynpaxHsBaHETO Ha NPaBOTO Ha OTKa3 OT U3MbIHEHNE
Ha 3asiBeHaTa ycnyra, 3annaTteHuTe 4O MOMEHTa TakCcu He noanexar
Ha BpbllaHe Ha KIIMEHTA, kaTto B 7-4HEBEH CpPOK ToW 3annawa v
OeNCTBUTENHO NpedocTaBeHNTe hMHAHCOBM YCIyru No Aorosopa.

B cnyyan ye KIMIMEHTBT — ®N3NYECKO JIMLE ynpaxHu npaBoTo cn
Ha 0TKa3 OT CKIOYEHWUs1 JOroBOP 3a NpegocTaBsiHeE Ha (PUHaHCOBM
ycrnyrm oT pasCTOsiHWE B CPOK, Cref 3arnoyvHano W3nbiiHEeHWE Mo
[oroeopa v Mo oTkputata 6aHkoBa CMeTKa MMa HanuyHu cymu, Ton e
ONbXeH 3aedHO C YBeAOMIMEHVeTO 3a OTkasa cu Aa nopjage Ao
BaHkaTa 3asBneHve 3a 3akpvBaHe Ha CMeTKa, B KOETO [Ja Moco4u
apyra 6aHkoBa cmeTka, Mo KOATO Aa My 6bae npeBeAeHa HanMyHocTTa
no cmetkata. B cnyyan ye KIIMEHTBT vma gbmkvMu 1 HennaTeHu
6aHKkoBM Takcu, baHkaTa uma npaBo Aa M3BBLPLUM MpUXBALLAHE Ha
ObIDKMMaTa cyma C HanuyHaTta TakaBa Mo cMmeTkarta A0 pa3vepa Ha
ObIDKMMaTa, @ OCTaTbKbT Aa NPeBeAe No nocoyeHarta oT Hero 6aHkoBa
cmeTka.

XVI. BAKIMIOYUTENHU PA3MOPEOBU
179. HepasgenHa yact ot HacTosiwmute O6Lwum ycnosusi ca Tapudata
Ha BAHKATA, JluxseHus n BanyTHusa GwoneTvH un cneuudunyHute
ycnosus, npunaradn ot BAHKATA, 3a oTaenHn npoaykty v BUaose
nnaTexHu onepauun, B TOBa YUCIO akTyarnHuTe pefakumm Ha
cnegHute  gokymeHTu: EpHooGpasHuTe npaBuna v obuuvam 3a
[OKyYMeHTapHuUTe akpeantmeun; EnHooOpasHuTe npaBuna 3a MHkacara;
180. EnHoobGpasHuTe npaBuna 3a rapaHuuuTe, NnaTuMu Ha MbpBO
noucksaHe, nsgageHn ot MexxayHapogHaTa Tbproscka kamapa (MTK);
181. 3a HemspuyHO yroBopeHoTo B [loroBopa, HactosAwmTte O6Lm
ycnosusi, Tapudata Ha BAHKATA, JluxseHusi u BanyTHusi GronetuH un
NpuNoXnmMuTe crneundnyHN yCcrnoBusi, ce npunara AencTBalloTo
Obnrapcko 3akoHogatencreo. Mpu NpoTnBopeyYre Mexay TEKCTOBETE
Ha ckntodeH [oroBop 3a CbOTBETHA MnaTeXxHa ycrnyra U HacTosiLLmTe
QYIY w/vnn Tapuda ce npunara u3pu4HoO 4OroBOpeHoTo B [loroBopa.
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Mpu ckntovenn ¢ eamH KIMEHT noBeve oT eanH JOroBop 3a egHa u
cblla nraTexHa ycnyra, 3a AelcTBaLL, AoroBop ce npvema nocrnegHo
CKITHOYEHNs TaKbB.

182. Benykmn cnopHu Bbnpocu mexay CTpaHute ce paspeluasat Mo
nbTs Ha nperoBopuTe. B cnyyan ye He Moxe ga GbAe nNocTUrHaTo
B3aMMHO Cbrnacue, CnopbT MOXe Aa Obae OTHeCeH 3a pasrnexgaHe
oT MNomuputenHaTta kKoMmmcus 3a nnaTexHn cnopose npu KomucusTa 3a
3awmTa Ha notpedutenute, ako KIMMEHTbT e MOTPEBUTE nnu ot
KOMMETEHTHUSA 6bNrapckm Cba.

183. O6wwmte ycnosus, Tapudata Ha BAHKATA, JluxseHus u
BanyTHus 6lonetuH moraT Aa 6baat U3MEHSIHW 1 AOMbIIBaHU MO BCSKO
Bpeme oT BAHKATA, kaTto npoMeHuTe ce npunarat no OTHOLUEHWE Ha
3anoyHanuTe U HeMNpUKIKYMIM  MPaBOOTHOLLEHWS!,  CbIMacHO
porosopeHoTo B Pasgen |. BAHKATA ysepgomssa NOTPEBUTENTUTE
— OUBNYECKWN NNLA 3a BCcuukn npeasuxaaHy npomexn B O6wute
ycnosusi, Tapudarta u JluxeeHus 6ioNeTWH, BKINIOYUTENHO OTHACALLM
ce [0 NPOMEHU B NPeaoCTaBAHUTE NNAaTEXHWN yCryru, Hank-marnko asa
Meceua npeau gartata, Ha KOSiToO Te BMv3aT B CUMa, Ype3 eavH unu
HSKONMKO OT u3bpoeHuTe KaHanu 3a KoMyHwukauus: wmewnn; Viber
cbobLeHne; SMS; HoTudmKaums B MOGUIHOTO npunoxeHune ProCredit
Mobile. JonbnHuTenHo yBeaomMneHve baHkata moxe ga Hanpasu 1 B
WHTEpPHeT OGaHkupaHe Prob@nking, kakto u 4Ype3 cboblieHus Ha
onpegeneHn 3a ToBa MecTa B opUcUTE U Ype3 nyGnukyBaHETO UM Ha
WHTepHeT ctpaHuuata Ha BAHKATA. BAHKATA He yBegowmsiBa C
asymeceyHo npeamssecTtne KITMEHTA 3a npomeHu, npeactasnssaLum
paswwupsiBaHe Ha obxBaTa Ha NpedoOCTaBsHUTE YCMyru, NPOMEHW,
Kouto ca no-6naronpuatHu 3a KIMEHTA, kakTto n npomeHu, ¢ KouTo
ce Bb3npou3BexaaT U3MeHeHUs/goNbIHEHNsT B HOPMaTUBHN akToBe
Uy HoBa HopMaTuBHa ypeaba.

HacToswmTe O6Lwym ycnosus ca NpUeTu ¢ peLleHne, CbabpXallo ce B
MpoTtokon Ha YC Ne495/ 17.07.2012 r. lNpomeHn B OOKyMeHTa ca
N3BBPLUEHN C peLleHns, maTepranuavnpanu B [Npotokonu Ha YC, kakTo
cnepga: Ne 550/16.01.2014 r.,, B cuna ot 20.01.2014 r.; Ne
557/25.04.2014 r.; Ne 560/ 06.06.2014 r., B cuna ot 16.06.2014 r.; cuna
ot 09.09.2014 r.; Ne 572/11.11.2014 r.; Ne 585/25.05.2015 r.; Ne
589/24.07.2015 r.; Ne 616/31.03.2016 r., B cuna ot 04.04.2016 r.; Ne
621/12.05.2016 r., B cuna ot 13.05.2016r.; Ne 626/06.07.2016r., B
cuna ot 22.07.2016 r; Ne 639/23.01.2017 r., B cuna ot 30.01.2017 r;
Ne 643/24.03.2017 r., B cuna ot 28.03.2017 r.; Ne 659/01.11.2017 r., B
cuna ot 01.11.2017r.; Ne 666/12.02.2018r.,B cuna ot 01.03.2018r.; Ne
674/25.06.2018 r., B cuna ot 01.07.2018 r. MNpotokon Ha YC c Ne
697/15.02.2019 r., B cuna ot 20.02.2019 r. MNpoTokon Ha YC c Ne
707/09.07.2019 r. B cuna ot 10.07.2019 r. MNpoTokon Ha YC ¢ Ne
713/24.10.2019 r. B cuna ot 25.10.2019 r.; MNpotokon Ha YC c Ne
717/15.11.2019 r. B cuna ot 16.11.2019 r.; MNpoTokon Ha YC c Ne
718/18.11.2019 r. B cuna ot 18.11.2019 r., B cuna ot 31.01.2020 r.,
MpoTtokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r;
MpoTtokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
MpoTtokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r;
Mpotokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r;
Mpotokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r.;
MpoTtokon Ha YC ¢ Ne 821/18.02.2022 r., B cuna ot 18.02.2022 r;
Mpotokon Ha YC ¢ Ne 846/12.08.2022 r. B cuna ot 12.08.2022 r;
Mpotokon Ha YC ¢ Ne 850/23.09.2022 r. B cuna ot 23.09.2022 r.
MpoTtokon Ha YC ¢ Ne 873/24.03.2023 r., B cuna ot 24.03.2023 r;
Mpotokon Ha YC ¢ Ne 899/20.10.2023 r., B cuna ot 01.11.2023 r;
Mpotokon Ha YC c¢ Ne 906/08.12.2023 r. B cuna ot 08.12.2023,
MpoTtokon Ha YC ¢ Ne 913/02.02.2024 r. B cuna ot 02.02.2024 r;
Mpotokon Ha YC Ne 919/08.03.2024 r. B cuna ot 13.03.2024 r;
MpoTtokon Ha YC Ne 923/05.04.2024 r. B cuna ot 01.06.2024 r.;

MpoTtokon Ha YC Ne 960/27.12.2024 r., B cuna ot 01.01.2025 r;
MpoTokon Ha YC Ne 977/25.04.2025r. B cuna ot 01.07.2025r.



