- Yacm om
lNpoKpedum lpyn

‘> ProCredit Bank

OBLUM YCNOBUA HA "MPOKPEOUT BAHK (BBJIFTAPUA)" EAL]
3A U3OABAHE U OBCINYXXBAHE HA KPEOUTHU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

I. APEAMET
1. HacTtosawmTe ob6Lwm ycrnosusa ypexaar npasaTa v 3agbikeHnsTa Ha ,[1poKpeanT Bank (Bvnrapus)‘ EALl, HapnyaHo no-gony 3a
kpaTkocT BAHKATA, B kauectBoTo 1 Ha UBOATEJ] Ha 6aHkoBM kapTu Visa Business Classic/Visa Classic u KITMEHTUTE, HapuyaHun
owe KPEONTOMONYYATEN wn/vnn KAPTOOBPXATE/, no noBoA nsgasaHe u obcnyxBaHe Ha MexOyHapoaHU KPeauTHU KapTu
Visa Business Classic 3a topugnyecku nuua/Visa Classic 3a dmsuyecky nuua n obcnyxBaHe Ha nnallaHviaTa u Apyrute onepauuu,
M3BBPLUEHN C KapTUTE N CbOTBETHO OTpa3siBaHe Ha pa3nopeanTenHuTe 4eNCcTBUs No 3anucBaHMATa No pasnnawarenHaTa cCMeTka,
obcnyxBawa kaptata. ObwmTe ycnoBus npeactaBnsiBat HepasgenHa yacTt ot [oroBopa 3a m3gaBaHe M 0GcCnyxBaHe Ha
mMexayHapoaHa kpeautHa kapta Visa Business Classic/Visa Classic, HapuyaH no-gony 3a kpatkocT [Jorosopa vnu [doroBopa 3a
KpeauT.
2. MexayHapopHaTta kpeguTtHa kapta Visa Business Classic/Visa Classic npeacTtaBnsiBa TEXHUYECKO CPEACTBO 3a OTAaneyeH
pocTtbn no enektpoHeH nbT Ha KAPTOOBLPXATENA po onpegeneH ot BAHKATA kpeauTeH nUMUT M € NpegHas3HayeHa 3a
noeHTndpukauma Ha KAPTOOBbPXATENA npu nssbpluBaHe Ha 6€3HanMyHy nnawlaHms npu 3akynyBaHe Ha CTOKU U 3annallaHe Ha
ycnyru, TerneHe Ha napv B Gpoit U u3BbPLUBAHE Ha OPYrv onepauum, KOUTO He ca CBbP3aHM C M3BbPLUBAHE Ha MnaljaHus.
KPEOUTOMOJTYHATENAT/KAPTOOBPXATENAT ce 3agbmkaBa Aa CuM OTKpME pasnnawiatenHa cMeTka W peructpauus 3a
nHTepHeT 6aHkmpaHe ,ProB@nking" B BaHkaTa 1 ga a nogabpxa A0 noracsBaHe Ha BCUMYKM 3a4bIMKEHNS MO JOroBopa 3a KpeauT.
3. C mexxgyHapoaHa kpeauTHaTa kapTa Visa Business Classic/Visa Classic moraT fa ce usbplLuat crnegHuTe onepauum B cTpaHaTa:

3.1. TerneHe Ha napu B 6pon upe3 TepmuHanHu yctponctea ATM/TIOC;

3.2. BHacsHe Ha napu B 6pon ype3 ATM/malumHa 3a BHacsHe Ha cymu, cobcTBeHOCT Ha baHkaTta;

3.3. M3BbpLluBaHe Ha nNnawjaHe Ha CTOKM U ycnyru Yypes3 TepMmmHanHo yctporictso MNOC/upes NHTepHerT;

3.4. lnawaHe Ha NnepuoanyHn 3agbikeHus Ypes ATM;

3.5. Opyru, onpegenenn B OOLWMTE YyCNOBUS 3a NNATEXHW YCIyry;
4. OnepauuuTte no 1.3 MoraT Aa ce M3BbpLUAT OT BCUYKM TEPMUHAMHU YCTPONCTBA B CTpaHaTa € noroto Ha Visa. MI3BbH cTpaHaTa
C MexayHapoaHa KpeauTHa kapTa mMorat fa ce ussbplusar onepauum no 1.3.1 n 3.3.
5. KAPTOOBbPXATENAT ce 3agbmkaBa Aa nonaea u3gageHarta 6aHkoBa kapTa, CbrnacHo Hactoswmte O6wum ycrosus, O6wnte
ycrnoBus 3a nnaTtexHu ycnyrun u [loroopa mexay bankata n KPEOUTOMOJNYYATENA/KAPTOOBPXATENA.
6. Onepauuu ¢ MexgyHapogHaTa kpeauTHa kapTa MoraT ga ce ussbpwart camo nnyHo ot KAPTOOBbPXATENA, cbrnacHo
[OrOBOPEHUTE MEXIY CTpaHUTE NUMUTK, A0 pa3mepa Ha obwms numut Ha KPEOUTOMOJTYHATENA.
7. 3a paskpuBaHe M Moaabp)XaHe Ha pasnnallatenHaTta cMeTka, 3a rnoryyaBaHe, NoAobpXaHe M M3BbpLUBAHE Ha onepauun c
kaptata, KPEOUTOMONYYATENAT/KAPTOOBLPXXATENIAT 3annawa TakcM M KOMUCUMOHM CbrnacHo genctBawa Tapuda Ha
"MpoKpeout baHk (Bwnrapus)" EAL. B cnyyan ye KPEOUTOMNONYYATENTAT/KAPTOOBPXATEJIAT He e cbrnaceH ¢ HOBUTE TaKkCh
npv npomMsiHa Ha Tapudarta, TOM uma npaBo edHOCTpaHHO fa npekpaTtu [orosopa kato yBegomn BAHKATA upes mHTepHeT
cuctemara ,ProB@nking” u kato npeyctaHoBU M3Mon3BaHETO Ha GaHkoBaTa KapTa U Bb3CTAaHOBM MO CMEeTKaTa CU YCBOEHWUTE MO
KpeouTHaTa kapTa CyMun, BEOHO C BCUYKM OBIMKUMU TaKCU U KOMUCUOHHM cbrnacHo Tapuda Ha "MpoKpeaut baxk (Bbnrapus)' EAL.
Takcute N KOMUCUOHUTE, CBbP3aHM C NPEAOCTaBEHUS KpeaWT, MoraT Aa 6baaTt NnpomeHsiHM oT baHkaTa egHOCTpaHHO ¢ NpoMsiHa B
Tapudpata Ha ,[poKpeanT Bank (Bwnrapus) EAl npu HacTbnBaHeTO Ha npeaBuaeHuTe B goroBopa u O6wwute ycnoBus 3a
KpeauTvpaHe NpeanocTaBky 3a NpoMsiHa Ha obLumsa pasxog no kpeguTa.

1l. ASOABAHE HA BAHKOBW KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC
8. Bb3 ocHoBa Ha goroBopa, ckntodeH ¢ KPEOUTOMONYYATENA/KAPTOOBPXXATENA n BAHKATA wnspaBa egHa OCHOBHaA
nepcoHanHa mexayHapoaHa kpegutHa kapta Visa Business Classic/Visa Classic B nesa unu espo. KbM nsgageHata mexayHapogHa
kpeanTHa kapTa Visa Business Classic no nckane Ha KPEOUTOMOJTYYATENA morat ga 6baaTt nsgageHn nepcoHanty nogymHeHn
KapTu.
9. CpoKbT Ha BanNMAHOCT Ha M3gageHaTa MexayHapoaHa KpeauTHa KapTa e ceeMeceT U ABa Mecela U M3thya Ha nocnegHus
OEH OT cegemMaeceT 1 BTOpUS Mecel, U3N1caH Bbpxy KapTaTta.
10. BAHKATA unspaBa/npensgaBa/nogHoBsiBa MexayHapoaHa kpeautHa kapTta Visa Business Classic/Visa Classic u s npegaBa Ha
KAPTOOBPXATEJIA npu ycnosus, pen u cpokoBe, onpeaeneHn B ObwuTe ycrnoBus 3a nnaTexHuTe ycnyrn pasgen “EnekTpoHHM
GaHKoBW KapTn".
10.1 baHkaTa n3gaea kpeauTHa KapTa Npu MbpBOHAYasHO CKItoYBaHe Ha [1oroBop 3a usgaBaHe v 06Cny)XBaHe Ha KpeauTHa KapTa.
10.2 BaHkaTa npeu3gaBa kpeauTHa kapTta no uckaHe Ha KAPTOOBPXATEJIA npegn ustuyaHe Ha cpoka Ha MbpBOHAYarHo
n3gageHarta kapta nopaam 6nokupaxe, 3aryba, kpaxoa u gp., kaTo MbpBOHAYanNHoO U3gageHarta kapta ce 6nokmpa un yHuLoXasa.
10.3 baHkaTa NoagHOBsIBa KpeauTHa kapTa Mpu U3TMYaHe Ha Cpoka Ha aKTUBHAaTa KpeduTHa kapTa no Joroeopa.
11. MNpwn 3asseHo ot KPEOUTOIMOJIYYATENA, npe3 uHtepHeT cuctemata ,ProB@nking“, nckaHe 3a npeusgaBaHe Ha KapTa,
BAHKATA u13BbpLUBa MOHUTOPUHT M aHanu3 Ha NOon3BaHeTO Ha cTapaTa kapTa W KpeaAUTHUS NUMUT. Bb3 0cHOBa Ha M3BbpLUEHUS]
MoHuTopuHr BAHKATA nma npaso:
11.1. [a oTkaxe Aa npeusgage kaptaTa M ga u3ncka nnawjaHe Ha BCUMYKM YCBOEHW WM HEMOraceHu CymMu BEAHO C
OBIDKUMUTE TakC U KOMUCUOHHM, cbrnacHo Tapudata Ha baHkaTa;



11.2.  [a npegnoxu Ha KPEOUTOMONYYATENA/KAPTOOBLPXXATENA apyrn ycnosus, 3a KOeTo npu cbrnacue ot
cTpara Ha KPEOUTOMNONYYATEIA cTpanuTte nognuceat HoB [Jorosop;

11.3. [a npeusgage kapTtata 3a HOB CefeMAECET M ABa MeCeYeH Nepuog Ha BanugHOCT, MPU CbLUMTE NEPCOHANHU
nanHn Ha KAPTOOBPXXATEJIA u npu ycnosua u pea, onpenenexdn B [doroBopa v gencreawute O6wm ycnosusa 3a
uspgaBaHe u obcnyxsaHe Ha kpeautHu kaptu VISA BUSINESS CLASSIC/VISA CLASSIC u O6wute ycnosusa 3a
nnaTtexHute ycnyrm pasgen “EnektpoHHu 6aHkoBu kapTu®. C usgaBaHe Ha HoBaTa KpeawTHa KapTa cpokbT Ha [oroBopa
3a mn3gaBaHe u obcnyxBaHe Ha MexayHapogHa kpeauTtHa kapTta Visa Business Classic/Visa Classic ce yobmkasa
aBTOMaTMYHO 3a HOB 72 MeCeYeH CPOK (00 CpoKa Ha BanuOHOCT Ha KapTaTa), 3a KOeTO CTpaHWTe He MoAMnucBaT aHekc.
KAPTOLABPXXATEJNAT npeyctaHoBsiBa NON3BaHETO HA CcTapaTa kapTa.
12. EauH meceu npeau M3TUHaHe Ha Cpoka Ha BanuMAHOCT Ha kapTaTta, cnyxebHo no npeueHka Ha BAHKATA, moxe pa 6bae
noJHOBEHa HOBa KpeauTHa KapTa 3a HOB ceeMAaeceT 1 ABa MeCeYeH CPOoK, MPpU CbLUUTE YCNOBUSA, HACTPOMKN U NEPCOHANHU AaHHU
Ha KAPTOOBPXATEJA, onpeaenexun B [loroBopa 1 npu ycnosusi n pef cbrnacHo gencreawmte O6wm ycrnosus 3a nsgasaHe un
obcnyxBaHe Ha kpeanTHu kaptn VISA BUSINESS CLASSIC/VISA CLASSIC n O6wmTte ycnoBusi 3a nnaTtexHuTe ycryri pasgern
“EnekTpoHHu GaHkoBM kapTn®. C akTuBMpaHeTo Ha HoBaTa kpeauTHa kapta ot KPEOUTOMONYYATENA/KAPTOOBPXKATENA,
cpokbT Ha [loroBopa 3a m3gaBaHe M oGcCnyxBaHe Ha MexayHapogHa kpeauTHa kapta Visa Business Classic/Visa Classic ce
yAbMxaBa aBTOMaTUYHO 3a HOB 72 MeceYveH CpoK (40 Cpoka Ha BannAHOCT Ha KapTaTa), CYHMTaHOo OT JaTaTa Ha u3gaBaHe Ha kapTarTa,
3a KOETO CTpaHUTe He NoanucBaT aHekc.
13. 3a wuspageHaTa/npeusgageHa/nogHoBeHa kapta KPEOUTOMONYYATENA ce wHdopmupa OT MHTEpPHET cuctemaTta
“ProB@nking”. N3papeHaTa unv npensgageHata u HenonyyeHa no uckade Ha KPEOQUTOMONYYATENSA/...cnyxebHo nogHoBeHaTa
ot baHkaTta npu ycnoeusata Ha T. 12 oT HacToAwmTe o6wWwM ycnosusa MexayHapoaHa kpeouTHa kapTa Visa Business Classic/Visa
Classic, 3aegHo ¢ NNH koga kbM Hes, ce cbxpaHaBaT B opmuc Ha BAHKATA, B npogbmkeHne Ha wwecT meceua. B cnyyan ye He
6bae notbpceHa oT KAPTOOBPXATEJIIA, B pamkuTe Ha TO3M CPOK, KAaKTO M B CriydauTe Ha MofnyvyaBaHe, HO HeaKTUBMpaHe Ha
KapTata npes MHTepHeT cuctemaTa ,ProB@nking“, kaptata u MNMWH ce yHuwoxaeaTt, a 4eNCTBMETO Ha [AOroBopa Ce cyuTa 3a
npekpaTeHo C NpoM3TUYaLLMTE OT TOBA NPaBHU NOCMNeanLM.

1. A3ANON3BAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

14. KAPTOOBPXXATEJNAT ce 3agbmkaBa fa non3sa nsgajeHata MexayHapoaHa KpeauTHa KapTa camo JIMYHO M Aa nasu B TarHa
ceowute NMVH, kakTo 1 fa npeanpueme BCUYKU pa3yMHU AENCTBUS 3a 3ana3BaHe Ha NepcoHanuavpaHuTe 3allMTHU XapaKTepUCTUKN
Ha OaHKoBaTa kapTa, BKITIOUMTENHO Aa He 3anncBa kakBaTo U Aa e MHopMauus 3a Te3n XxapakTepUCTUKM U Ja He CbXpaHsiBa TakaBa
MHpopMaLMsa 3aeHO C MIaTeXHUS MHCTPYMEHT, KakTO U Aa crna3Ba BCUYKM 3aLUMTHU Mepku, onucaHyn B O6wmTe ycrnosusi 3a
nnartexHu ycnyrv Ha [poKpegut baxk (Benrapus)‘ EAL.

KAPTOOBPXATEJIAT ce 3agbmkaBa Ja ce pasnopexaa CbC CpeAcTBaTa, Mon3Balku MexayHapopHata KpeouTHa kapTta,
cbobpa3Ho AeNCTBaLLOTO B CTpaHaTa 3akoHO4AaTeNCTBO, YTOBOPEHOTO B IOrOBOPA, HA OCHOBaHWE Ha KOWTO e u3fgageHa kapTara,
HacToswmTe O6wm ycnosusa, Obwute ycnoeusa 3a kpegutupaHe u Obwute ycnosus 3a nnartexHu ycnyrm Ha ,MpoKpeant baHk
(Bbnrapwms)‘ EAl, AOKONMKOTO B TAX Ce CbAbpXKaT pa3nopendbn OTHOCMMUM KbM KOHKpPETHaTa nnartexHa ycnyra wunv KpeauTHOTO
NpPaBOOTHOLLEHME.

15. KPEOWUTOMONYYATENAT/KAPTOOBPXATEJIAT e anbxeH He3abaBHO Aa yBefomsiBa baHkata 3a HacTbnNunvM NpomMeHn B
napameTpuTe Ha MbpBOHa4anHo nogagaeHaTa MHgopMaums, cbabpxala ce B VickaHeTo.

16. KPEOWUTOMONYYATENAT/KAPTOOBPXATEJIAT ce uHdopmupa 4Ype3 OoCTbN A0 MHTEPHET cucrtemarta ,ProB@nking“
_(24/7) 3a n3BbpLUEHUTE M OCHETOBOAEHN MO KapToBaTa CMeTKa onepauum 3a OTYETHUSA nepmod OT 26-TO YNCNO Ha NpeaxonoHUs
mMecey, 00 25-TO YUCNO Ha Tekywmusa mecel. 25-TO YMCMO Ha TeKylMs Mecel e NnagexbT, Ha KOWTO Ce ObIMKWM noracsiBaHe Ha
YCBOEHUTE CyMMU MO KpeauTHaTa KapTa, kaTto 6aHkaTa AaBa rpaTMceH Nepuo 3a u3gbrmkaBaHe 40 5-T0 YMcno Ha crnefBalims mMecel,.
M3Bne4yeHneTo 3a CbOTBETHUSA OTYETEH NepUoa Cbabpxa MHOopMaUMs 3a: YCBOeHaTa CymMa; HavucneHaTa nuxea; MMHUManHara
noracuTenHa BHOCKA; AbIPKUMUTE TaKCK 3a U3BBPLUEHUTE C KapTaTa onepawuu; KpaeH Cpok Ha noracsisaHe.

17. [Oo 5-1o uncno Ha cnegpawums mecel, KPEOUTOMOJNTYYATENAT/KAPTOOBPXATENAT ce 3agbmkaBa ga noracu ycesoeHaTa
cyma usuano unu noHe 5% (meT npoueHTa) OT pasMepa Ha ycBOeHaTa cymMa (MMHMMAarnHa noracuTeriHa BHOCKa), 3aedHO C
HayucreHaTa AOroBopHa NMXBa U ObIMKUMUTE TakCK 3a U3BbPLUEHMTE onepaunn C kKapTaTa, KakTo U AbIhkMMaTa Takca 3a MeceyHo
ob6cnyxBaHe. Korato go 5-to uncno KPEOUTOMONYYATENAT/KAPTOOBPXATENAT BHece uanaTta abmkuma cyma, baHkaTa He
HauucnsiBa JoroBopHaTa nuxea. B cniyyan ye KpeanTtononyyatensat BHECE CaMO MUHMMarHaTa noracuterniHa BHOCKa Uiy He noracu
ycBOeHaTa CyMa B MblfleH pa3mep B CPok Ao 5-to umcno, BAHKATA HauucnsiBa [oroBopHaTa iMxBa BbpXy YCBOeHaTa W
HermoraceHaTa CyMa, KaKTo 1 BbpXy YCBOEHUTE CyMU Npe3 criefsalius oT4eTeH nepuod. B cnyyai ye MMHuManHarta noracutenHa
BHocka e noa 10 (mecet) nesa, KPEANTOMONYYATENAT/KAPTOOBbPXXATENAT Tpsioa na BHece munmmyM 10 (geceT) nesa.
Mpn nonoxexwne, ye KPEOAUTOMONYYATENAT He 3annatm MuMHMManHata noracuteniHa BHOCKA B MOCOYEHUS CPOK U pasMmep,
BAHKATA 6nokupa kapTaTta u OCBEH JOrOBOpPeEHaTa NUXBa HavyMCrnsiBa HakasaTernHa Nuxea BbpXy YCBOEHATa U HeroraceHa cyma B
pa3mep Ha 10 (cnoBoMm: geceT) npoLeHTa roauliHo. HakasatenHata nuxea ce HauucnsaBa BbpXy LiAnarta yCBOEHa YacT OT nuMmuta
3a BpeMeTo Ha 3abaBa, CUMTaHO OT AEHS, CrneaBall Kpasi Ha OTYETHUS NMepuon, OO MOMEHTA Ha MnoracsiBaHe Ha usanata yCBOeHa
cyma Unu 10 MOMEHTa Ha BHaCsiHE Ha AbMKMMaTa MUHMMAarHa noracuTenHa BHOCKa, MOCOYeHa B NOCNEAHOTO U3BMEYEHNE.

17.1. 3a BanuaHo U3BbPLLEHO NNaLlaHe Ha nagexa ce cyMTa nnallaHeTo, Npu KoeTo cpeacTeaTta ca NOCTbNUAKM NO CMeTKaTa, KosiTo
ob6cnyxea kpeanTa 0o 18:00 Yaca Ha cboTBETHUSA AeH. KoraTo AeHAT Ha noracsiBaHe Ha 3a4bimKeHWs No rnaesHuLaTa u/unm nuxeaTa
e odmumaneH HepaboTeH AeH, 3a faTa Ha noracsiBaHe ce cuMTa NbpBUAT crieaaly paboTeH AeH.

18. KPEOWUTOMONTYYATENAT ynbnHomowasa BEAHKATA pa cbbupa MMHMManHo abimkuMaTa BHOCKA MO KpeguTHaTa kapTa oT
obcnyxBallata KpeguTHaTa KapTa CMeTka, Kakto u  cnyxebHo pa cbbepe cymute OT  OpyrM  CMETKM  Ha
KPEOUTOMOJTYHATENIA/KAPTOOABPXXATEJA B BAHKATA, B cnyyain 4e Tol He e noracun 3agb/hKeHUeTo cvM A0 5-TO 4Mcrno Ha
meceua. B cnyuan ye KPEOUTOMONYYATENAT/KAPTOOBPXATEJIAT BHece usnata AbmkvMa cyma WM MUHUMAarnHata



noracuTernHa BHOCKa, 3aeHO C HAYMCleHWUTe NMUXBW, KapTaTta ce akTuBMpa W NpaBoOTO Ha MON3BaHe B paMKuTe Ha paspeLlueHns
NMMUT Ce Bb3CTaHOBSIBA.

19. BAHKATA onpegenst MakcuMarHo paspeLueH NUMAT u/unv 6poi Ha nnawaHMsATa, M3BbPLUBAHN NOCPEACTBOM M3MON3BaHe Ha
KpeguTHaTa kapTa, KakTo cnedsa:

KpeanTtHa kapta/ Visa KpeauTtHa kapta/ Visa
classic business classic
Numut 3a 24 vyaca 3a 7 oHu 3a 24 yaca 3a 7 gHu
TerneHe ot ATM BGN 2 000 BGN 10 000 | BGN 5 000 BGN 20 000
Mnawaxe Ha POS BGN 10000 | BGN 30000 | BGN 20000 | BGN 60000
06w numnt (ATM n POS) BGN 12000 | BGN 30000 | BGN 25000 | BGN 60 000
Bpow TpaH3akumm (ATM n POS) 50 150 70 200

20. BAHKATA uma npaBo egHOCTpaHHO Aa NMpOMEeHs JoroBopeHaTa Nuxea, Npu ycrnosusaTa W NpeanocTtaBkMTe 3a MPoMsiHa Ha
obwma pasxod no kpegurta, cbrnacHo O6wmMTe ycroBusa 3a kpeauTupaHe Ha [lpoKpeaunt BaHk (Bwnrapus)‘ EAL 6e3 pa e
HeobXxoaMMOo CTpaHuTe Aa noanuceaT AoMbIHUTENEH AHeKC.

21. KPEOUTOMONYYATENAT/KAPTOOBPXATENAT moxe aa 3assu ycnyra 3a SMS nssectaBaHe. Bcekun mecel, npeam kpanHata
narta 3a noracaBaHe, BAHKATA we un3npawa ysegomnexnve go KPEOUTOMONYYATENA/KAPTOOBPXATENA 3a pa3vepa Ha
obwaTa AbmKkrMa cyma, AbJKMMaTa MUHYMarHa noracuternHa BHOCKa M cpoka 3a noracsBaHe ype3 SMS cbobLyeHre, Ha NocoYeH
ot KPEOANTONONYYATENA/KAPTOOBPXATENA B ckaHeTo MOGUNEH TenedoH, 3a KOeTO KNMMEeHTBLT Aeknapupa CBOeTO Cbriacue
C nognuceaHeTo Ha UckaHeTo 1 gorosopa.

22. CnoanuceaHe Ha 4OroBopa 3a n3gaBaHe 1 0bcnyxXBaHe Ha MexayHapoaHa kpeauTHa kapTa Visa Business Classic/Visa Classic
KPEOUTOMOJTYHATENAT/KAPTOOBPXATENAT ce cbrnacsiea, ye BAHKATA uma npaBo eAHOCTpPaHHO Aa NPOMEHs MakCumarnHo
onpefeneHuTe gHEBHU/CEAMMUYHU NMMMUTK 3a NON3BaHe Ha kapTaTa, 3a koeTo yBegomsasa KPEOUTOMOJTYHATESIA upes nHtepHeT
cuctemarta ,ProB@nking® n Ha MHTEpHET cTpaHuLaTa cu.

23. TwbproBeubT uma npaso ga noucka ot KAPTOOBPXATEJT na yoocToBepu camMonuyHocTTa Cu.

24. BAHKATA yBenomsiBa 06cnyxBalums 9 NnpoLecop 3a pasMmepa Ha NOKPUTMETO N NMMMUTUTE NO pasnnallaTenHara cmeTka, BbB
Bpb3Ka C KOATO € n3gageHa kaprtata. O6cnyxBalmaT npouecop asTopuanpa/ogobpssa/onepauunte (OH-NanH TpaH3akumm), caMmo
ako Te ca 4o pa3Mepa Ha NoKPUTUETO U B paMkuTe Ha onpegenerHnte numuTin. C kapta VISA Business Classic/Visa Classic moraT
[a ce n3BbpLUBaT 1 oh-narH TpaH3akuun, 6e3 Te ga 6baaT aBTopManpaHn oT obcnyxKBaLLmsa NpoLecop.

25. Onepauunte, nssbpusanu oT KAPTOOBPXATEJIA, ce aBTopusmpat/ogobpsiBat/ unu otkassaT oT o6cnyxealumsa BAHKATA
npoLiecop 4pes3 HeroBaTa aBTOPM3aLMOHHA CUCTEMA KbM MOMEHTa Ha M3BbPLUBAHETO MM. B MOMeEHTa Ha aBTOpU3MpaHeTo cymaTta
Ha onepauusaTa ce 6nokMpa No KapTaTta 40 OCYETOBOASsIBAHE HA CymaTta Ha TpaH3aKkumMsaTa No CMeTKaTa U MOXe Aa octaHe brnokupaHa
0o 30 gHw.

26. BAHKATA 3agbmxaBa cMmeTkaTta Ha KPEOUTOMONYYATENA cbe cymaTta Ha nnalwiaHvaTa, TErMeHnaTa, AbHKUMUTE NMXBMY,
Takcu, KOMUCUOHU 1 Apyru pa3xoaun Ha baHkaTa, cBbp3aHu C NOMN3BaHETO Ha KapTaTa, 3@ CMeTKa Ha HanuM4yHOCTTa No cMeTKaTa, a
npv HegocTaTbYyHa HANMMYHOCT, 32 CMETKA Ha HepaspeLleH oBbpapadT Mo cMeTkaTa, KaTo MOCMNEeAHUAT € ObIDKUM U U3NCKYEM OT
[OeHsi Ha HauncnaBaHeTo My 1 baHkaTa Moxe aa ro cbbupa cnyxebHo unm no cbaebeH pen, KaTto HauncnsaBa NMxXea B CbOTBETCTBUE
¢ Obwwte ycnosus n TapudaTa Ha baHkara.

27. baHkaTa uma npaBo fa 6nokupa non3saHeTo Ha 6aHkoBaTa kapTa Mo OOEKTUBHWU MPUYMHU, CBBbP3aHM CbC: CUIYPHOCTTa Ha
KapTaTta u JaHHWUTE OT Hesl, NP CbMHEHNE 3a Hepa3speLlleHa ynoTpeba Ha kapTaTa unm nNpu cbMHeHKe 3a ynoTpeba Ha 6aHkoBaTa
kapTa ¢ uen namama. BAHKATA ce 3agbmkasa ga wHdopmupa KPEOUTOMONYYATENA/KAPTOOBPXXATENA BegHara cneq
OnoKknpaHeTo Ha kapTaTa, a Npy Bb3MOXHOCT 1 nNpean GroKMpaHeTo 3a M3BBPLLEHOTO GIIOKMPaHE 1 3a NPUYMHNUTE, HAMNOXNIN TOBA,
OCBEH aKO [AaBaHeTO Ha TakaBa MHGOPMauWs He € MO3BONEHO Mopaan CbobpaXkeHUs 3a CUTYpPHOCT UMK C Ornes HOpPMaTUBHU
nanckBaHusa. Crieq kato npuumHKUTE 3a GnokupaHeTo otnagHat, BAHKATA aktusupa kaptata. B cnyyan ye npeuenu, BAHKATA
MOXe [a npev3gaje kaptata 3a cobCcTBeHa CMeTKa, KaTo B OCTaHanuTe crnyvau npevs3gaBaHeTo ce M3BbpLUBA 3a CMeTka Ha
KPEOUTOMONYYATENA/KAPTOOBPXKATEINA cnep 3annawaHeTo Ha onpegenenuTe Takcy B Tapudarta Ha BAHKATA.

28. B cnyyan Ha yHuwoxaBaHe, n3rybsaHe, kpaxba, nognpaBsHe N U3NOn3BaHe Ha kapTaTa no Apyr HenpaBOMEPEH HauuH,
KaKTO 1 B CryyauTe Ha 3agbpXaHe Ha KaptaTa B TepmuHanHo yctporicteso ATM, KAPTOOBPXKATENAT e onbxeH He3abaBHO Aa
6rnokupa kapTata 4Ypes3 MHTEpHEeT cuctemarta Ha ,ProB@nking” unu na npegcrtasu B opmc Ha BAHKATA nucmeHo yBegomneHue B
pamkuTe Ha paboTHoTO 1 Bpeme/aa yBegomun BAHKATA Ha TenedpoH 0700 170 70 geHoHowHo/ Aa yBeoomu oGCnyxBalums
BAHKATA onepatop.

29. BAHKATA He oTroBapsi 3@ HEOCHOBATENEH 0TKa3 Ha TPeTU Nuua ga npuemar nnawlaHus ¢ kpegutHaTa kapta Ha BAHKATA unu
ako vHuyumnpano ot KAPTOOABPXKATEJIA nnawaHe He moxe aa 6bae N3BbpLUEHO C KapTaTta Mo TEXHWYECKM, KOMYHUKALMOHHN UK
OpYrv NPUYMHK, N3BBH KOHTpona Ha BAHKATA.

30. KPEOUTOMONYYATENAT/KAPTOOBPXXATENAT noHacs 3arybute, CBbp3aHu C BCUHKM HEpa3peLLEHMW NaTeXHU onepauuu,
npounsTUYalLM OT MU3MNON3BaHETO Ha u3rybeH, OTKpagHaT WM  HE3aKOHHO TMPWCBOEH MNIaTeXeH WHCTPYMEHT, KoraTo
KAPTOOABPXXATEJAT He e ycnan oa 3anasu nepcoHanusvMpaHiTe 3aluTHU XapakTEPUCTMKU HA MHCTPYMEHTA, HO He MoBeYe OT
100 ne.

31. KPEOWTOMOJTYYATEJIAT noHacs Bcuuky 3arybu, CBbp3aHW C HepaspelleHn nnaTexHu onepaumu, NpUYMHEHU NINYHO OT
KPEOUTOMOJTYHATENA nnn ot KAPTOOBLPXXATEJ1 Ha nogumHeHa kapTa, Ypes namama unu 4ypes HemsnbiiHEHUETO Ha eqHo nnu
noBeye OT 3a4bMMKEHMATa CU YMULLIIEHO UK nopaau rpyba HebpexxHOCT.

IV. OBE3MNEYEHUA
32. KPEOUTONONYYATENAT/KAPTOOBPXXATENAT ce 3agbmxasa Aa yupean 4oroBopeHnte obesnedeHnst npean akTuBnpaHe
Ha kapTaTa, kaTo pasxoauTe 3a  ydypedsiBaHe/sanuyaBaHe Ha  obe3neveHusita ca 3a  HeroBa CMeTKa.



KPEOUTOMONYYATENAT/KAPTOOBPXXATENAT aaBa nspnyHOTO CU chrnacue, Ye y4peaeHoTo B nonsa Ha baHkaTta obesneveHve
3anasBa JelCTBMETO CU NpU yabMkaBaHe Ha cpoka Ha [loroBopa 4pes3 npeusfgaBaHe Ha HOBa kapTa 4O MbIHOTO roracsiBaHe Ha
BCUYKM Mpoun3TryaLLm ot [loroBopa 3aabiDKeHNs], 3a KOETO CTPaHUTE He MOANUCBAT aHeKC.

V. NPEKPATABAHE

33. Bcska oT cTpaHuTe Mma npaBo ga MpekpaTu AOroBopa C yBeAOMSIeHMe, NogadeHo OO OTBeTHaTa CTpaHa, uYpe3 UHTEepHeT
cuctemara ,ProB@nking“. Korato ninumatmneata e Ha KPEOUTOIMOJTYHUATEIA, cumTa ce 4e CblumMAT yrnpaxHsaBa npaBoTo CU Ha
npeacpoYHo noracsiBaHe Ha KpeamTa, ¢ KoeTo ce npekpatasa u [loroBopa 3a usgaBaHe 1 o6CcnyxBaHe Ha MexayHapoaHa KpeanTHa
kapTa Visa Business Classic/Visa Classic, cuMtaHo OT nogaBaHe Ha yBeaomMneHneTo B baHkaTta n feakTMBupaHe Ha KapTaTta ypes
MHTEpHeT cuctemaTta ,ProB@nking“. [oroBopbT ce npekpatsiBa crnef nogaBaHe Ha yBeOOMIMEHMETO U 3annaiiaHe oOT
KPEOUTOMONYYATENA Ha BCUYKM YCBOEHU CYMU U 3a4bIHKEHWs OT TpaH3aKUuW C KapTaTta, TakCuTe U NNXBUTE, CbIMacHo
Tapudata Ha BaHkaTa, KakTo U Ha BCUYKM APYTY U3BBbPLUEHU, HO HEOCHETOBOAEHM TPaH3aKLMK, ako UMa Takusa.

34. BAHKATA wuma npaBO e€OHOCTPaHHO [a MpekpaTu OeWCTBMETO Ha [oroBopa M Aa Onokupal/geaktMBupa kapTtata 6es
npeaunssecTue, B cnydan ye KPEOQUTOMONYYATETAT/KAPTOOBPXATEJIAT He nanbnHaBa cnegHvTe 3aabIimKEHNUs:

- He Nony4u KapTaTa B LLeCTMEeCEeYEH CPOK OT U3aaBaHeTo u;

- He ocurypsiea nokpuTre no pasnnawaTenHara cMeTKa 3a noracsiBaHe Ha 3a4biMKEHUSATA B CPOK 1 pa3mep;

- He crnas3Ba yCTaHOBEHMTE NMMMUTK NPU OnNepupaHe C kapTaTa;

- flonycka nsnonssaHeTo Ha kapTtaTa u MNYH ot TpeTn nuua;

- HapyLlaBa gpyrv 3agb/KeHMs No 4OroBopa M HacTosAWwmTe obLwm yCrnoBusi.

Cnen nony4aBaHe Ha yBEeOMMEHNETO 3a €[ HOCTPaHHO npekpartsiBaHe Ha [HoroBopa,
KPEOUTOMOJTYHATENAT/KAPTOOBPXATENAT HAMa npaBo Aa n3non3ea kapTata M ce 3aabikaBa fAa noracu 3agbibkeHusTa
cu, NpomnsTnYaLLy oT Nons3BaHeTo Ha kpeauTHaTa kapTa. KAPTOOBPXATEJIAT ce 3agbnxaBa Aa noracu BCUYKM CyMU, CBbP3aHn C
Non3BaHeTo Ha KpeaMTHaTa kapTa. CbC 3aKkpvBaHe Ha OCHOBHUS! KPEAUTEH NMUMUT, Ce 3aKpMBaT U NOAYUHEHUTE KapTh U IMMUTU KbM
Hero.

35. [encTtBneto Ha goroBopa ce npekpaTsiBa M Npy Hanuyme Ha MpenrnocTaBkyM 3a Bb3HUKBAHE Ha MpekpaTUTeNnHM OCHOBaHUA
CbITIaCHO Krnay3uTe Ha KOHKpeTHust gorosop, O6wute ycnoBus 3a nnatexHu ycnyrm u O6wmte ycnoBus 3a KpeoutupaHe Ha
JJ1poKpeout BaHk (Bwnrapusa)® EAL . B cnyvan 4e poroBopbT ce npekpaTu, baHkata vma npaBo ga obsiBM B3emaHusiTa cu 3a
n3nckyemu/na nanckea HesabaBHO MrallaHe Ha ObIMKMMUTE 3a0biKeHUs/Aa ce pa3nopeay CbC 3anoXeHOTO MMYLLECTBO, KaKTo U
4a NpyCTbNU KbM NPUHYAUTENHO CbOMpaHe Ha B3eMaHusita cv no pega Ha MK,

VI. 3ACTPAXOBKA

36. T[lpu nognucBaHe Ha [OroBop 3a u3gaBaHe u obcnyxBaHe Ha MexayHapoaHa kpeautHa kapTta Visa Business Classic/Visa
Classic, 3aegHo ¢ kaptaTa Ha KAPTOObPXATE/A, ce npegoctaBs 6e3nnaTtHoO MeauuUMHCKa MbTHUYECKa 3acTpaxoBka, KosTo ce
aKTMBMpa NMpu 3annallaHe Ha onpeaeneHn ycryru, onMcaHun B 3acTpaxoBaTenHaTa nonvua n uMma encTeme U3BbH TepuTopusTa Ha
cTpaHaTa. 3acTpaxoBaTenHaTa nofvua € CbC CPOK Ha BanugHocT 365 AOHM, KOATO Ce MOAHOBSIBA €XerogHo OO0 M3TvyaHe
BanNuAHOCTTa Ha kapTaTa. [Npun nogHoBsIBaHe Ha kapTaTa AEWCTBMETO Ha NonuvuaTa ce NogHOBsIBA aBTOMaTUYHO.

37. B 3acTpaxoBaTtenHaTta nonuua ca nocoyveHu nokputute puckose n numutu. KAPTOOBPXKATEJIAT nonyyaBa u nHgopmaums
3a TenedoHN 3a crnellHa NoMoLl, Ha KOUTO MOXe Aa Nofyyu CbAENCTBME B PaMKUTE Ha OBafEeCceT U YeTMpu 4aca BCEKU AEH.
MpenocTaBeHaTa 3acTpaxoBaTerniHa nonvua nopaxaga 4encTeme Npu n3BbpLUBaHE Ha AEACTBUS, CBbP3aHU C U3MON3BaHe Ha KapTaTa
HanpuMep: 3aKkyrnyBaHe Ha camoneTeH OuneT; pesepBupaHe Ha XOTen; HaemaHe Ha aBTomobun. B cnyyan Ha 3acTtpaxoBaTenHo
cvoutne, KAPTOOBLPXATENAT paBa cbrnacueto cu BAHKATA pa npegoctaBu Ha 3acTpaxoBaTensi MHdopmauus, 4de
KAPTOOBPXATEJIAT e 3akynun TypucTM4ecKkn NakeT unm e n3BbpLuni nnaliaHe Ha gpyra ycnyra, cBbp3aHa C MbTyBaHe U3BbH
Bbnrapus, nocpeacTBoM M3NOn3BaHe Ha kapTaTa.

38. Tpun Bb3HMKHANoO 3acTpaxoBaTesiHO cbbutne, KOeTO Hamnara non3BaHeTo Ha
3acTtpaxoBkata, KAPTOOBPXATENAT e anbxeH He3abaBHO Aa yBeAOMM 3aCTpaxoBaTensi Ha MOCOYEHUTE TenedoHM.

VIl. APEQOCTABAHE, 3ALLUTA U OBPABOTKA HA UH®OPMALIUA

39. BAHKATA o6paboTtBa nuyHute aaHHn Ha KPEOUTOMONYYATENA/KAPTOOBPXATENA npu cnassaHe Ha PernameHTt EC
2016/679 3a 3awuTa Ha NMYHUTE AaHHKU, 3aKoHa 3a 3aluTa Ha NMYHWUTE OaHHU M OEWCTBaLLOTO Obnrapcko 3akOHOAATENCTBO.
OnpepeneHa 4YacT OT uHdopMauusita moxe Aa 6bae npepoctaBsHa oT BAHKATA Ha TpeTu nuua (apxvBupalin KoMnaHuu,
KONEKTOPCKM hpMu, akLLMoHepu 1 3aemoaateny baHkata u ap.) no cunata Ha ckntodeH mexay BAHKATA u TpetoTo nuue gorosop
n/vunn No cunaTa Ha 3aKkoHOBO OcHoBaHue. ObpaboTkaTa Ha nuyHuTe AaHHn Ha KIMTMEHTA ot ctpaHa Ha BAHKATA ce n3ebpluBa Ha
OCHOBaHWe JO6GPOBOTHOTO MM NPeaoCTaBsHe OT HeroBa cTpaHa. M3knyeHne ca cnyvauTe, Npy KOUTO C ornen npeaoTepaTsaBaHe,
pascrnenBaHe u/vnu paskpvBaHe Ha M3mMamu, CBbp3aHu C NraTexHn ycnyrn, obpaboTkaTa Ha NMYHUTE AaHHUM MOXe Aa Npoabixu
na ce nspbpuwsa or BAHKATA u 6e3 cbrnacmeTo Ha NUUETO, YMATO AaHHK ce obpaboTear.

40. OTkasbT 3a NpefocTaBsiHE Ha NNYHK AaHHW, 0CO6EHO B criydaunTe, Npyu KOMTO HEOOX0AUMOCTTa OT UAEHTUULMPAHETO UM €
HOPMAaTMBHO YCTaHOBEHO 3agbivkeHne 3a BAHKATA, BoauM OO HEBB3MOXHOCT 3@ Bb3HMKBAHE Ha CbOTBETHOTO
NpaBOOTHOLLEHNE/N3NON3BaHe Ha CbOTBETHATA ycnyra.

41. KnueHTbT geknapupa, Ye e 3ano3Hat ¢ lMonuTukata Ha noBepuTenHocT Ha [Mpokpeaut Bank (Bbnrapusa) EAL, umneTto
cbabpXKaHue My e NoapobHO passiCHEHO, KakToO U C Bb3MOXHOCTUTE, pefa M HauuHa Ha yNpaxHsiBaHe Ha npaBaTa My 3a 3awimTara
Ha NUYHUTE OaHHW.

42. BAHKATA we unsnpaiua ysegomnenusa/nokanmn/nucma go KPEOQUTOMONYYATESA v we My npegocTtaBs OTYET MO CMETKa BbB
Bpb3Ka C MON3BaHUTE OT HEro NNaTeXHU yCryrm Ypes MHTepHeT cuctemaTta ,ProB@nking*.



VIILOPYTU YCNOBUA

43. 3aHeypegeHuTe B HacTosAWMTE 06LLM YCNOBUSt BBNPOCK Ce npunarart knaysute Ha ObwuTte ycnoswusi 3a kpegutupade, O6wmte
yCrnoBus 3a nnaTtexHu ycnyrn n Tapudpata Ha ,MpoKpeaut baxk (Bvnrapus)* EALl n pasnopeabvte Ha AeACTBALWLOTO B CTpaHaTa
3aKoHOAaTencTeo.

44. BAHKATA cu 3anassa npaBoTO Aa NPOMEHs e0HOCTPaHHO HacTosAwMTe O6LM YCnoBus, KaTto B 3aBUCMMOCT OT TOBa KakBa
ycryra kacae CboTBeTHaTa npomsiHa, ce npunaraT npasunarta Ha 3akoHa 3a NnaTeXxHUTe yCnyru v NnaTeXxHUTe cucteMm unm 3akoHa
3a NOTPeBUTENCKNSA KpeauT.

45. Tpu npoTuMBOpeYMe Ha Krnaysa OT HacTosLlmMTe ob6LM yCcroBus ¢ pa3nopendaTta Ha AeNCTBALLOTO 3aKOHOAATENCTBO, Lie ce
npunara 3akoHoBaTa pa3nopeaba.

HacTosiwaTa pegakumsa Ha O6wm ycnosus 3a nsgasaHe n obcnyxeaHe Ha kpeauTHu kaptu Visa Bussines Classic/Visa Classic e,
opobpeHa ot YnpasutenHua cbeeT Ha ,[1poKpeauT Baxk (Bbnrapusa)"EAL, cbrnacHo Mpotokon Ne 971 ot 21.03.2025r., B cuna ot
21.03.2025 r. ,MpoKpeaunT BaHk (Bbvnrapus)“ EAL cu 3ana3sa npaBoTo Aa Aonbriea 1 npoMeHs OBLmTe ycrnoBums No BCAKO BPEME.



