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OBLLN YCNOBUA HA "NPOKPEOUT BAHK (Bbﬂi’APVIFI)" EAL
3A U3OABAHE N OBCINTYXXBAHE HA KPEOAUTHU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

I. APEOMET

1. HacToswmTe 06wy ycnoBus ypexaaTt npaeata v 3agbimkeHuaTa Ha MpoKpeaut BaHk (Bbnrapus) EAL, HapyvyaHo no-gony 3a
kpaTkocT BAHKATA, B kauecTtBoTO 1 Ha SOATEJ1 Ha 6aHkoBu kapTu Visa Business Classic/Visa Classic n KIIMEHTUTE, HapuyaHn
owe KPEOUTOMONYYATEN/KAPTOOBPXKATES/ Ha nogyvMHeHa kapTa, No NoOBOA4 M3fdaBaHe U obcrnyxBaHe Ha MeXayHapO4HU
KpeouTHu kapTn Visa Business Classic 3a topuanyeckn nuua/Visa Classic 3a dmsmyeckn nuua n obcnyxeaHe Ha nnawaHmata u
Apyrute onepauuu, U3BBLPLUEHW C KapTUTe M CbOTBETHO OTpa3siBaHe Ha pa3nopeauTenHuTe AEeNCcTBUs Mo 3anuceBaHUsTa Mo
pa3nnaiiatenHata cMeTka, obcnyxsala kaptata. ObwuTe ycnosust npeacTasnsBaTt HepasaenHa JyacT oT [ljoroBopa 3a usgasaHe
1 obcnyxBaHe Ha MexayHapoaHa kpeauTHa kapTta Visa Business Classic/Visa Classic, HapuyaH no-gony 3a kpatkocTt [JoroBopa unm
[oroeopa 3a kpeauT.

2. MexayHapogHata kpeauTHa kapTa Visa Business Classic/Visa Classic npeactaBnsiBa TEXHWYECKO CPEACTBO 3a OTAarneveH
poctbn no enektpoHeH nbT Ha KAPTOOBPXATENA po onpepeneH ot BAHKATA kpeanteH numnt M e npegHasHadeHa 3a
naeHtTngpmrkauma Ha KAPTOOBbPXATEJIA npu n3ebpLluBaHe Ha 6e3HanNnyHn nnawiaHust Npu 3akynyBaHe Ha CTOKU M 3annallaHe Ha
ycnyru, TerrieHe Ha napu B Opo M M3BbPLUBaHE Ha APYrM onepauuu, KOUTO He ca CBbp3aHu C M3BbPLUBAHE Ha NnallaHus.
KPEONTOMNONYYATENAT/KAPTOOBPXKATENAT ce 3agbimkaBa fa Cu OTKpUe pasnnawiateniHa cMmeTka WM perucrpauust 3a
NHTepHeT H6aHknpaHe ,ProB@nking" B baHkaTa 1 ga g nogabpxa 4O noracsiBaHe Ha BCUYKM 3a4bIMKEHMS MO JOroBopa 3a KpeauT.
3. C mexayHapoaHa kpeguTHaTa kapTta Visa Business Classic/Visa Classic moraTt ga ce u3sbpLuat crnegHuTe onepauumn B cTpaHara:
3.1. TerneHe Ha napwv B 6pon upe3 TepMuHanHmu yctporictea ATM/INOC;

3.2. BHacsiHe Ha napu B 6poii 4ype3 ATM/malumHa 3a BHacsiHe Ha cyMu, cobcTBeHOCT Ha baHkara;

3.3. V3BbpLluBaHe Ha nnaiaHe Ha CTOKU 1 ycryrn Yypes3 TepMmuHanHo yctponcteo MOC/upes NHTepHerT;

3.4. TMnawaHe Ha nepMoanyHN 3aabikeHns ypes ATM;

3.5. Opyru, onpepenexn B OOLWMUTE YCNOBKSA 3a NNATeXHW yCcnyru;

4. Onepauuute no 1.3 MoraT fja ce M3BbpLIAT OT BCUYKM TEPMUHArHM YCTPOWCTBA B CTpaHaTa ¢ loroto Ha Visa. MI3BbH cTpaHaTa ¢
MexXayHapoaHa KpeauTHa KapTa morar Aa ce ussbpLusar onepauuy no 1.3.1 n 3.3.

5. KAPTOOBbPXATEJIAT ce 3agbmxaBa Aa nonsea u3gageHata 6aHkoBa kapTa, cbrnacHo HactosawmTte Obwwm ycnosus, ObwmTe
ycnoswus 3a nnatexHu ycnyru n florosopa mexay baHkata n KPEOUTOMNOJTYYHATENA/KAPTOOBPXATESA.

6. Onepauun c MexayHapogHaTa KpeguTHa kapTa moraT ga ce m3sbpwsaT camo nmnyHo ot KAPTOOBPXATENA, cbrnacHo
[OroBOpeHNTE Mexay CTpaHuTe NMMUTK, 40 pa3mepa Ha obwms numnut Ha KPEOUTOMONYYATENA.

7. 3a paskpvBaHe 1 nogabpXaHe Ha pasnnaliatenHata cMeTKa, 3a nonyyaBaHe, nNogAbpxaHe M M3BbPLUBAHE Ha onepauuu ¢
kaptata, KPEOUTOMONYYATENAT/KAPTOOBLPXXATENIAT 3annawa TakcM M KOMWCUOHM CbINacHO Aencrteawa Tapudga Ha
"MpoKpeaut BaHk (Bbnrapus)' EAL. B cnyyan ye KPEOUTOMONYYATENAT/KAPTOOBPXATENIAT He e cbrnaceH ¢ HoBuTe
Takcu, ToW MMa NpaBo eAHOCTPaHHO Aa npekpatn [orosopa kato yBegomn BAHKATA upes uHTepHeT cucremata ProB@nking n
KaTo nNpeycTaHOBM U3MON3BaHETO Ha baHKoBaTa KapTa M Bb3CTAHOBW MO CMeTKaTa Cy YCBOEHUTE MO KpeanTHaTa KapTa CyMu, BEAHO
C BCUYKM OBIMKMMM Takcu M KOMUCMOHHWM cbriacHo Tapuda Ha "lMpoKpeant badk (Bvnrapua)" EAL. Takcute n KOMUCUOHUTE,
CBbp3aHu C NpeaoCcTaBeHUst KpeauT, morat Aa 6baaTt npoMeHsiHu oT baHkata egqHOCTpaHHO ¢ npoMsiHa B Tapudata Ha ,[MpoKpegut
Bank (Bvnrapusa)* EA npu HacTbnNBaHETO Ha NpeaBuaeHUTe B goroBopa v O6WwuTe ycroBus 3a KpeauTupaHe npeanocTaBky 3a
npomsiHa Ha obLwmsa pasxog no kpeauTa.

II. ASOABAHE HA BAHKOBUW KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

8. Bb3 ocHoBa Ha goroBopa, ckntodeH ¢ KPEOUTOMONYYATENA/KAPTOOBPXATENA n BAHKATA u3pgaBa egHa OCHOBHA
nepcoHanHa mexayHapoaHa kpeanTtHa kapta Visa Business Classic/Visa Classic B nesa unu eepo. KM nsgageHata mexxayHapogHa
KpeouTHa kapta Visa Business Classic no nckane Ha KPEOUTOIMOJTYHATEJIA moraT aa 6baaT n3gageHn nepcoHanty NoagvnHeHn
KapTu.

9. CpokbT Ha BanMAHOCT Ha uU3fjageHaTa MexayHapogHa KpeauTHa kapTa e cegemaeceT U ABa Mecela M M3Tuda Ha NocrneaHus
[OeH OT cegemaeceT U BTOPUS MeceL, M3nucaH BbpXy kapTara.

10. BAHKATA wn3gaBa/npeusgaBal/aktuBupa mexayHapoaHa kpegutHa kapta Visa Business Classic/Visa Classic n 9 npegaBa Ha
KPEONTOMNONYYATENA / KAPTOOBPXXATENA, 3aegHo ¢ nnuk, cbabpxa, NUH (nepcoHaneH naeHTMdrKauMoHeH HOMep) Ha
KapTaTta npuv ycnoBus, peg u cpokoBe, onpeaenexy B O6LwmMTe yCcrnoBms 3a nnaTexHuTe ycnyrv pasgen “EnektpoHHn 6aHkoBu kapTn®.
11. Npwn 3asBeHo o1 KPEOUTOMOJTYYATENA, npe3 nHtepHet cuctemarta ProB@nking, uckaHe 3a npevsgaBaHe Ha HoBa kapTa,
BAHKATA n3BbpLUBa MOHUTOPUHT U aHanNW3 Ha MON3BaHETO Ha cTapaTta KapTa v KpeguTHUS NMMUT. Bb3 oCcHOBa Ha U3BbpLUEHNS
MoHuTopuHr BAHKATA nma npaso:

11.1. [la oTkaxe Aa npeusgaje kaptata U Aa U3ucka nnaiiaHe Ha BCUYKM YCBOEHW U HENoraceHyn CymMyn BeQHO C AbIMKMMUTE Takeu
M KOMUCUOHHU, CbrnacHo Tapudarta Ha baHkaTa;

11.2. Ja npegnoxu Ha KPEOUTOMONYYATENA/KAPTOObPXXATENA opyrn ycnoBusi, 3a KOETO MpU Cbrracue OT cTpaHa Ha
KPEONTOMNONYYATENA cTtpaHnTe nognuceaT HoB [JoroBop;

11.3. Ja npeusgage kaptata 3a HOB cegemMAeceT M ABa MecedeH Nepuod Ha BanuaHOCT, NpU CbLUUTE NEepCOoHarHM OaHHW Ha
KAPTOOBLPXATEJIA n npu ycnosus v peq, onpegenenn B [lorosopa n gencreawmte O6wm ycrnosmsa 3a nsgasaHe n obcnyxsaHe
Ha kpeauTHu kapTn VISA BUSINESS CLASSIC/VISA CLASSIC n ObwuTe ycnoBus 3a nnaTexHuTe ycnyru pasgen “EnekTpoHHu
6aHkoBuM kapTu“. C n3gaBaHe Ha HOBaTa KpeauTHa kKapTa CPoKbT Ha [loroBopa 3a u3gaeBaHe u obecnyxsaHe Ha MexayHapoaHa
KpeouTHa kapTta Visa Business Classic/Visa Classic ce yabmkaBa aBTOMaTU4HO 3a HOB 72 MECEYeH CpOK, 3a KOeTO CTpaHUTe He
nognuceart aHekc. KAPTOOBPXATENAT npeycraHoBsiBa Non3BaHETO Ha cTapaTa kapTa.

12. Mpn n3TMYaHe Ha cpoka Ha BanMAHOCT Ha KapTaTa, crnyxebHo no npeueHka Ha BAHKATA w/unu npu perncrpupaHo B
Prob@nking ot KITMEHTA uckaHe 3a npeusgaBaHe, KpegutHaTa kapTa Moxe ga 6bae npeusgageHa 3a HOB cegempeceT M [Ba
MeCceYeH CpOK, Npu CbLUUTE YCIOBMS, HACTPOWKN U nepcoHanHu aaHHn Ha KAPTOOBbPXXATEJSA, onpenenenn B [loroBopa u npu
ycnoBusi U pep cbrnacHo gencrteawmte O6WM ycroBusi 3a m3gaBaHe U obcnyxBaHe Ha kpeauTHu kaptn VISA BUSINESS
CLASSIC/VISA CLASSIC 1 O6wmTe ycnosusa 3a nnatexHute ycnyru pasgen “EnekTtpoHHn 6aHkoBu kapTu“. C akTMBMpPaHETO Ha



HoBaTa kpeanTHa kapTa oT KPEOUTOMONYYATENA/KAPTOOBPXXATENA, cpokbT Ha [JoroBopa 3a usgasaHe 1 obcnyxsaHe Ha
MexayHapoaHa kpeauTHa kapTa Visa Business Classic/Visa Classic ce yabmkaBa aBTOMaTUYHO 3a HOB 72 MeCeYeH CPOK, CHYUTaHO
OT AaTtaTa Ha M3gaBaHe Ha kapTaTa, 3a KOETO CTpPaHUTE He NOANUCBAT aHekce.

13. 3a wnspgapeHata kapta KPEOWUTOMOJTYYATENA ce uHdopmupa oT UHTepHeT cuctemata ProB@nking. WspapeHaTta un
Henony4veHa no uckaHe Ha KPEOUTOMONYYATENA/cnyxebHo n3nageHata ot baHkaTta npu ycrnoBusaTa Ha T. 12 oT HacToswuTe
o6y ycnosust MexxayHapoaHa kpeauTHa kapta Visa Business Classic/Visa Classic, 3aegHo ¢ INMWH koaa kbM Hesl, ce cbxpaHsaBaT
B opuc Ha BAHKATA, B npoabikeHue Ha wecT meceua. B crnyyan ye He 6bae notbpceHa ot KAPTOOBLPXATEINA, B pamknTe Ha
TO3M CPOK, KaKTO U B Cry4auTe Ha rnorfyyaBaHe, HO HeakTUBMpaHe Ha KapTaTta npes uHTepHeT cuctemarta ProB@nking, kaptata n
MNH ce yHunwoxasat, a AeACTBMETO Ha AOroBopa ce cumTa 3a NpeKkpaTeHo C NpousTudalymMTe OT TOBa NpaBHU nocneguum.

IIl. A3ANON3BAHE HA BAHKOBU KAPTU VISA BUSINESS CLASSIC/VISA CLASSIC

14. KAPTOOBPXATEJIAT ce 3agbmkaBa Aa nonsea nsgageHata MexayHapofHa KpeauTHa kapTa camo NIMYHO M Aa nasu B TaHa
csouTe MNH, kakTo 1 Aa npeanpueme BCUYKM pa3yMHU AENCTBUSA 3a 3ana3BaHe Ha NepCoHanuavpaHnTe 3aliMTHU XapakTepucTukm
Ha 6aHkoBaTa KapTa, BKIOUYMTENHO Aa He 3anncBa KakBaTo v Aa e MHopMaLums 3a Te3n XapakTepUCTUKM 1 Aa He CbXpaHsiBa TakaBa
MHGOPMaLMSA 3ae4HO C NNAaTEXHUA UHCTPYMEHT, KaKToO U [Aa crnasBa BCUMYKM 3alUMTHU Mepku, onucaHn B ObwwmTte ycnosus 3a
nnartexHu ycnyrm Ha ,lpoKpeaut BaHk (bbnrapus)‘ EAL.

KAPTOOBLPXATEJNIAT ce 3agbmkaBa ga ce pasnopexaa CbC cpeacTBaTa, MOnN3Balikv MexayHapogHaTa KpeauTHa KapTta,
cbobpa3Ho AeNCcTBaLOTO B CTpaHaTa 3akOHOA4ATENCTBO, YrOBOPEHOTO B AOrOBOPA, HA OCHOBaHME Ha KOWTO e u3gageHa kaprara,
HacTosawmTe obwwm ycnoeus, ObwmTe ycnoBusa 3a kpegutupaHe n ObwuTte ycrnoBus 3a nnartexHu ycnyrm Ha [MpoKpeguT BaHk
(Bwnrapus)* EALl, 0OKONKOTO B TAX Ce CbAbpXaT pasnopeaby OTHOCUMW KbM KOHKpeTHaTa nmnaTexHa ycnyra unum KpeguTHOTO
NpaBOOTHOLLEHME.

15. KAPTOOBPXATEJIAT e anbxeH He3abaBHO Aa yBeaoMsiBa baHkaTa 3a HaCTbNUNM NPOMEHW B MapameTpuTe Ha MbpBOHaYanHo
nogageHarta uHgopmaums, cbabpxalia ce B MickaHeto.

16. KPEOAUTOMNONYYATENAT /KAPTOOBPXATENAT ce uHdopmupa ypes 24/7 cm [ocTbn 40 UHTEPHET cuctemata ProB@nking
3a M3BbPLUEHUTE N OCHETOBOAEHM MO KapToBaTta CMeTka onepauuu 3a nepuoga oT 26-TO YMCNOo Ha npeaxoaHus mecew, Ao 25-to
4YNCNO Ha TeKywusa mecel. V3BnevyeHMeTo cbAbpxa MHOpMauUMsa 3a: yCcBOeHaTa Cyma; HauucrneHaTa nuxsa; MUHUMManHara
noracuTenHa BHOCKa; AbMKUMUTE TakCy 3a U3BBPLLEHUTE C KapTaTa onepauun; KpaeH CpoK Ha noracsisaHe.

17. 0o 5-to uncno Ha cnepsawusa mecey KPEOUTOMONYYATENAT/KAPTOOBPXATENAT ce 3agbikaBa Aa noracu ycBoeHarta
cyma u3usno unu noHe 5% (net nmpoueHTa) OT pa3mepa Ha ycBoeHaTa cyma (MWMHMManHa noracuTenHa BHOCKAa), 3aefHO C
HayMcneHaTa JOroBOpHa NUXBa M OAbIMKUMUTE TakCy 3a M3BbPLUEHNTE onepaumn ¢ kKaptaTa, KakTo U AbIKMMaTta Takca 3a MeceqHo
obenyxsaHe. Korato go 5-to umcno KPEOUTOMOJTYHATENAT/KAPTOOBPXATENAT BHece uanarta gbmxkmuma cyma, baHkaTa He
HayMcnsaBa JoroBopHaTta nuxea. [loroBopHa nuxea ce AbIKM, B CNyyal Ye KNMEHTBT He € Noracun usanarta gbimkuMa cyma B nepuoga
Ha noracsiBaHe, a BHeCe NoOHe MMHUMarnHaTa noracutesniHa BHOCKa U Ce Ha4ymcnsBea, CbrnacHo JInxseHns 6ioneTuH Ha bankaTa, Bbpxy
pasnukarta Mexay yCBOEHWUsi MMMWUT U BHeCeHaTa noracutenHa BHOCKa, 40 NoracsiBaHe Ha BCUYKM AbIDKMMU CyMU 1 nuxeu. B cnyyai
Ye MMHMMarnHaTta noracutenHa BHocka e nog 10 (aecet) nesa, KPEOUTOMONYYATENAT/KAPTOOBbPXXATENAT TpsibBa aa BHece
MuHuMmym 10 (gecet) nesa. MNpu nonoxexue, Yye KPEOWTOMONYYATENAT He 3annatm MUHMManHo Heobxogumarta cyma B
nocoyeHuss cpok n pasvep, BAHKATA ©Onokvpa kaptata u OCBEH OOroBopeHaTa fnvMxBa HavyucrsiBa Hakas3aTenHa nvxea 3a
HepaspelleH oBbpApadT BbpXy YCBOeHaTa W HeroraceHa cyma B pasmep Ha 10 (cnoBom: fdeceT) npoueHTa roguLLIHO.
HakasaTenHaTa nuxea ce Ha4yMcnsBa BbPXy LiAnata yCBOeHa 4acT OT fMmuTa OT 26-TO YMCNO Ha NPeaxoAHUs Mecel, 4O MOMeHTa
Ha noracsiBaHe Ha usinata yCBOeHa Cyma Unu 40 MOMEHTa Ha BHACsiHe Ha AbIKMMaTa MYHUMarHa noracutenHa BHOCKa, MocoyeHa
B NOCNeAHOTO N3BMeYeHne.

18. KPEONTONONYYATENAT ynbnHomowasa BAHKATA fga cbbupa MMHMManNHo Abmkumarta BHOCKa MO KpeguTHaTa kapta oT
obcnyxBalwlata KkpeguTHata KkapTa CMeTKa, Kakto M cnyxebHo pfa cbbepe cymute OT ApyrM CMETKM  Ha
KPEONTOMNONYYATENA/KAPTOOBPXATENA B BAHKATA, B cny4yai Ye To He e noracun 3agbimkeHNeTo cu 4o 5-To Yncno Ha
Meceua. B cnyyan ye KPEOUTOMONYYATENAT/KAPTOOBPXXATENAT BHece usimata gbmkvMma cymMa wnm MUHUManHaTa
noracuTenHa BHOCKa, 3aeHO C Ha4yUCINEHUTe NUXBW, KapTaTa Ce aKTMBMpa W NPaBOTO Ha Mon3BaHe B paMKUTe Ha paspelleHusi
NIMMUT Ce Bb3CTaHOBSBA.

19. BAHKATA onpeaens MakcumarnHo paspeLleH NUMnUT n/unu 6pon Ha nnawlaHusTa, U3BbpLUBaHM NOCPEACTBOM U3Mof3BaHe Ha
KpeauTHaTa KapTa, KakTo cneisa:

KpeanTHa kapTa/ KpeauTHa kapTa/
Visa classic Visa business classic
Numnt 3a 24 yaca 3a 7 OHn 3a 24 yaca 3a 7 OHn
TerneHe ot ATM BGN 2 000 BGN 6 000 BGN 2 000 BGN 12 000
Mnauwaxe Ha POS BGN 6 000 BGN 10000 [ BGN10 000 | BGN 20 000
06w nummut (ATM 1 POS) BGN 6 000 BGN 10000 | BGN 10000 | BGN 20 000
Bpow TpaH3akuun (ATM n POS) 20 50 40 100

20. BAHKATA vma npaBo eaHOCTpPaHHO Aa NPOMEHS JOroBOpeHaTa NMxBea, Npu ycroBusita n NnpeanocTaBkuTe 3a NpomsiHa Ha obLms
pasxop no kpeguTa, cbrnacHo O6wmTe ycnosus 3a kpeguTtupaHe Ha ,lMpoKpeout Bank (Bwnrapus) EAL] 6e3 na e Heobxogumo
CTpaH1Te Aa NoAnuceaT JoMbiHUTENeH AHeKC.

21.KPEOUTOMNONYYATENAT/KAPTOOBLPXATENAT ce 3agbmkaBa M cbrnacsBa Aa noaabpXa akTMBHa ycryrata 3a SMS
n3BecTsBaHe 3a Lienus cpok Ha gorosopa. Bceku mecel, npeam kpanHaTta aata 3a noracasaHe, BAHKATA manpawa ysegomnexuve
no KPEOUTOMONYYATENA/KAPTOOBbPXKATENA 3a pa3mepa Ha obliaTta Abmkuma cyma, AbJkumara MUHMMarHa noracmtenHa
BHOCKA M cpoka 3a noracsisaHe 4Ype3 SMS cbobuieHune, Ha nocoveH ot KPEOUTOMONYYATENA/KAPTOOBPXATENA B nckaHeTo
MobuneH TenedoH, 3a KOeTO KMMEHTBLT AeKnaprpa CBOETO Cbhrfnacue ¢ NOANUCBaHETO Ha uckaHeTo n gorosopa. BAHKATA mnsnpaia
yBeJOMIIEHNE 0 NOCOYEHOTO NULEe 3a BCsika U3BBbPLLEHA C KapTaTa aBTopu3auns 3a TpaH3akums Ype3 SMS cbobLeHne, Ha NoCcoYeH
ot KAPTOOBPXXATENA B nckaHeTto MobuneH tenedoH, 3a KOeTO KIMUEHTBLT AeKnapvpa CBOETO Cbrfacue C NoAanucBaHeTo Ha
porosopa.

22. C noanuceaHe Ha [OroBopa 3a M3gaBaHe U ob6cnyxBaHe Ha MexayHapoaHa kpeautHa kapta Visa Business Classic/ Visa Classic
KPEONTONONYYATENAT/KAPTOLBPXKATENAT ce cbrnacsiea, e BAHKATA uma npaBo e4HOCTPaHHO Aa NPOMEHsi MakCumarnHo



onpepeneHMTe AHEBHU/CEAMUYHM NMMMUTM 3a NoN3BaHe Ha kapTtaTa, 3a koeto yBegomsisa KPEOUTOMOJTYYATENA upe3 uHTepHeT
cuctemata ProB@nking n Ha MHTepHET cTpaHuuaTa cu.

23. TbproeeubT nma npaeso ga novcka ot KAPTOOBbPXXATEJ aa yooctoBepn camonuyHocTTa cu. [pu M3BbpLUBaHE Ha HSAKOW
nnawaHms 3a ctokun n ycnyru nognucsT Ha KAPTOOBPXATEJA ce 3ameHs ¢ BbBexaaHeTo Ha [MNH Ha kapTaTa.

24. BAHKATA yBegomsiBa oOcnyxBawus s npouecop 3a pa3Mepa Ha  MNOKPUTMETO M NIMMUTUTE MO
pasnnawiatenHata cmeTka, BbB Bpb3ka C KOATO € u3gadeHa kapTtata. O6GcnyxeawusaT npouecop aBTopuaupa/ogobpsisa/
onepauunTe (OH-NanH TpaH3akumun), camo ako Te ca [0 pa3Mepa Ha MOKPUTUETO U B paMKuTe Ha onpeaeneHute nummtu. C kapta
VISA Business Classic/Visa Classic moraT ga ce u3BbpwBaT M od-naviH TpaH3akuumu, 6e3 Te ga O6baat aBTOpM3UpaHn OT
obcnyxealms npouecop.

25. Onepauuute, ussbpwsadm ot KAPTOOBPXATEJIA, ce aBTopusupat/ogobpsasat/ unu otkassar ot obcnyxsawma BAHKATA
npoLecop 4Ypes HeroBaTa aBTOpU3aLMOHHA CMCTEMA KbM MOMEHTa Ha U3BBbPLLBAHETO M. B MOMeHTa Ha aBTopu3MpaHeTo cymaTa
Ha onepauusaTa ce 6nokMpa no kapTarta 4o OCYeTOBOAsIBaHE Ha CyMaTa Ha TpaH3akuumsaTa No cMeTkarta U Moxe Aa ocTaHe 6nokvpaHa
no 30 aHwn.

26. BAHKATA 3agbmxkaBa cmeTtkata Ha KPEOUTOMOJYYATENA cbec cymaTa Ha nnawaHunsaTa, TerneHusaTa, AbimKUMUTe fMxXsu,
Takcu, KOMUCUMOHU U Apyrn pa3xoau Ha baHkaTta, cBbp3aHu C NON3BaHETO Ha KapTaTa, 3a CMeTKa Ha HanM4yHOCTTa Mo cMeTkaTta, a
npu HegocTaTbYyHA HanNUYHOCT, 3a CMeTKa Ha HepaspelleH oBbpapaddT No cMeTKaTa, KaTo NOCAEAHUSAT € AbIMKUM U N3NCKYEM OT
AeHs Ha HauMcnaBaHeTo My 1 baHkaTa Moxe Aa ro cbbupa cnyxebHo nnn no ceaebeH pea, KaTo HauYMCnsABa NMxea B CbOTBETCTBME
¢ ObwuTe ycnoeua n Tapudata Ha baHkaTa.

27. baHkata uma npaso Aa 6rnokvpa nonseaHeTo Ha GaHkoBaTa kapTa MO OOEKTUBHW MPUYMHU, CBbP3aHM CbC: CUFYPHOCTTA Ha
KapTaTa 1 faHHWUTe OT Hesl, Npu CbMHEeHne 3a HepaspelleHa ynotpeba Ha kapTata unu npu cbMHeHune 3a ynotpeba Ha 6aHkoBaTa
kapTa ¢ uen mamama. BAHKATA ce 3agbmkaBa aa uHdopmupa KPEOUTOMONYYATENA/KAPTOOBPXKATENA BegHara cnen
BGnokupaHeTo Ha kapTaTa, a Npy Bb3MOXHOCT ¥ nNpean 61okMpaHeTo 3a U3BbPLLEHOTO BMOKMPaHe 1 3a NPUYUHUTE, HAMOXNIW TOBA,
OCBEH aKO [aBaHeTO Ha TakaBa WH(OPMauWUs He € MO3BOMEHO nopaan CbobpaXeHus 3a CUrypHOCT UNWU C Orfied HOpMaTWBHU
nanckeaHusl. Cnen kato npuymHuTe 3a 6nokupaHeto otnagHat, BAHKATA aktueupa kaptata. B cnydyan ye npeuenn, BAHKATA
MOXe Ada npevsgage kaptata 3a cobcTBeHa CMeTKa, KaTo B OCTaHanuTe criydan npeunsfgaBaHeTo Ce M3BbpLuBa 3a CMeTKa Ha
KPEONTOMNONYYATENA/KAPTOABPXATENA cnep 3annawaHeTo Ha onpeaeneHnTte Takeu B Tapudata Ha BAHKATA.

28. B cnyyain Ha yHULLIOXaBaHe, n3rybeaHe, kpaxxba, nognpassiHe UM N3MNOM3BaHe Ha kapTaTa no Apyr HENPaBOMEPEH HAYUH, KaKTO
1 B cnyvauTe Ha 3agbpxaHe Ha kapTaTa B TepMmuHanHo yctponctso ATM, KAPTOOBbPXXATENAT e anbxeH He3abaBHO aa Gnokmpa
KapTaTa upes3 UHTepHeT cuctemaTta Ha ProB@nking nnu ga npepncrtasu B ocpuc Ha BAHKATA nucmeHo yBegoMneHne B paMkuTe Ha
paboTHoTO 11 Bpeme/aa yeeagomm BAHKATA Ha Tenedon 0700 170 70 peHoHowHo/ aa yBegomu obcnyxeawmnss BAHKATA onepatop.
29. BAHKATA He oTroBapsi 3a HeocHoOBaTerneH oTka3 Ha TPeTU nuua Aa npuemar nnawaHus ¢ kpeguTHaTa kapta Ha BAHKATA nnn
ako uHnummnpano ot KAPTOOBPXXATENA nnawaHe He Moxe Aa 6bae U3BbpPLLIEHO C KapTaTta Mo TEXHUYECKU, KOMYHUKALIMOHHN Ui
OPYrv NPpUYMHK, M3BBH KOHTpona Ha BAHKATA.

30. KPEOUTOMNONYYATENAT/KAPTOOBPXATEJIAT noHacsa 3arybute, CBbp3aHn C BCUYKM HepaspeLLeHn NnaTexHn onepauuu,
npomMsTMYalM OT M3MNOM3BaHETO Ha u3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH MnaTeXeH WHCTPYMEHT, KoraTo
KAPTOLOBLPXATEJIAT He e ycnsan ga 3ana3n NepcoHanu3npaHnuTe 3allUTHU XapakTEPUCTUKM Ha MHCTPYMEHTA, HO He noseye OT
100 ns.

31. KPEOUTOMOJTYHATEJTAT noHacs BCWMYKM 3arybu, CBbp3aHW C HepaspellueHW MraTexHU onepauuun, NPUYMHEHU JNIMYHO OT
KPEONTONONYYATENA unn ot KAPTOOBbPXXATE/ Ha nogunHeHa kapTa, 4pe3 uamama unm 4pes3 HeM3nbIHEHNETO Ha e4HO Unu
rnoBeYe OT 3a4bIMKEHNATA CU YMULLNEHO U nopaaun rpyb6a HeBpexxHOCT.

IV. OBE3NEYEHUA

32. KPEOUTOMNONYYATENAT/KAPTOOBPXATENAT ce 3agbmxaBa Aa yuypean 4OroBopeHuTe obesneveHus npeav aktuBnpaHe
Ha KapTaTa, KaTo pasxoauTe 3a ydypeadsBaHe/3anuyaBaHe Ha  obesneyeHusita ca 3a HeroBa  CMeTKa.
KPEONTONONYYATENAT/KAPTOOBPXKATENAT gaBa n3apu4HoTO CM Cbracue, Ye yupeeHoTo B nonaa Ha baHkaTa o6e3neveHve
3anasBa Ae1UCTBMETO CU MpU yabIKaBaHe Ha cpoka Ha [loroBopa 4pes npensfaBaHe Ha HOBa kapTa [0 MbJIHOTO MoracsiBaHe Ha
BCVYKU Npon3TuyaLLy ot [JoroBopa 3agbIKEHNS, 3@ KOETO CTPaHUTE He NoAnuMcBaT aHekce.

V. NPEKPATABAHE

33. Bcsaka oT cTpaHuTe Mma npaBo Aa MnpekpaTu 40oroBopa C yBeAOMIeHwWe, NofafeHo A0 OTBeTHaTa CTpaHa, yYpe3 UHTepHeT
cuctemata ProB@nking. Korato ninumnatusata e Ha KPEOUTOMONYYATENA, cunta ce Ye CblUMAT ynpaxHsBa NpaBoTo CU Ha
NpPeACcpPOYHO NoracsiBaHe Ha KpeauTa, C KOeTo ce npekpaTsiea 1 [loroBopa 3a n3gaBaHe 1 06CnyXBaHe Ha MeXayHapoaHa KpeanTHa
kapTa Visa Business Classic/Visa Classic, cuitaHo oT nogaBaHe Ha yBeoMneHneTo B baHkata 1 feakTuBMpaHe Ha kapTaTa vpes
MHTEpHeT cucTemata ProB@nking. [oroBopbT ce npekpaTsBa crej nofjaBaHe Ha YBEAOMMEHWETO W 3annawaHe oT
KPEONTOMONYYATENA Ha BCUYKM YCBOEHM CYyMM U 3abIDKEHMS OT TpaH3akuuuM C KapTaTa, TakcuTe W NUXBUTE, CbINacHo
Tapudata Ha baHkaTa, KakTo 1 Ha BCUYKMN APYrn U3BBPLLEHU, HO HEOCHETOBOAEHN TPaH3aKLMK, ako MMa Takuea.

34. BAHKATA uma npaBo efHOCTpaHHO [f[a MpekpaTu OEeWCTBMETO Ha AoroBopa W Aa Onokvupa/geaktuBupa kaptata 6e3
npeamnasecTtue, B cnydan ye KPEOUTOMONYYATENAT/KAPTOOBPXATEJTAT He nanbnHsBa cnegHUTe 3adbiiKeHus:

- He Monyyu kapTaTa B LULECTMECEYEH CPOK OT M3aBaHeTo I;

- He ocurypsia nokpuTure Nno pasnnallarenHara cMeTka 3a noracsiBaHe Ha 3abIDKEHUATa B CPOK U pasmep;

- He cnasBa yCTaHOBEHUTE NMMUTU NpW onepupaHe ¢ kapTtaTa;

- pornycka n3nons3saHeTo Ha kaptata u INMVH ot Tpetu nuua;

- HapyLlaBa Apyrv 3agbiKeHust Mo 4OoroBopa U HacTosWmTe obLwm yCroBus.

Cnen nonyyaesaHe Ha yBEJOMIIEHNETO 3a €e[HOCTpPaHHO npekpaTtsiBaHe Ha [oroBopa,
KPEONTOMNONYYATENAT/KAPTOOBPXATENAT HAMa npaBo Aa n3nonssa kapTata v ce 3agbimkaBa Aa noracu 3agbixeHvaTa
cW, NpoM3TMYaLLM OT NON3BaHEeTO Ha kKpeauTHaTa kapTa. KAPTOOBPXATEJAT ce 3agbmkasa ga noracy BCUYKM CyMU, CBBbP3aHu C
Nnon3BaHeTo Ha kpeanTHaTa kapTa. CbC 3aKkpMBaHe Ha OCHOBHUS! KpeaAUTEH NIMMUT, ce 3aKpuBaT M NOAYMHEHUTE KapTh Y IMMUTU KbM
Hero.

35. [enctBMeTo Ha OOroBopa ce MpekpaTsiBa M Npy Hanmuuve Ha NpearnocTaBkM 3@ Bb3HUKBAHE Ha MPEKpaTUTESNTHU OCHOBaHWUA
CblMNacHo knaysuTe Ha KOHKpeTHusi gorosop, O6wmMTe ycrnoBus 3a nnatexHu ycnyrn u O6wuTe ycnoBus 3a KpeauTupaHe Ha



J1poKpeauT BaHk (Bvnrapus)* EA . B cnyyan 4e goroBopbT ce npekpatu, baHkata uma npaBo Aa 06siBM B3eMaHusiTa cu 3a
n3mckyemu/aa nsmcksa HesabaeHoO nnallaHe Ha AbMKMMUTE 3a4biMKeHUs/Aa ce pas3nopeamn CbC 3anoXeHOTO MMYLLIECTBO, KaKTo 1
Aa NpuCTbLNM KbM NPUHYAUTENHO CbOMpaHe Ha B3emMaHusiTa cu no pega Ha K.

VI. 3ACTPAXOBKA

36. Mpn nognuceaHe Ha OOroBoOp 3a M3gaBaHe M obcnyxBaHe Ha MexayHapogHa kpeauTHa kapta Visa Business Classic/Visa
Classic, 3aegHo ¢ kapTtata Ha KAPTOOBPXATEJA, ce npegocTtaesa 6e3nnatHO MeAMUMHCKA MbTHUYECKa 3acTpaxoBka, KOSITO ce
aKkTuBMpa npu 3annawlaHe Ha onpeaenexHn ycnyru, onucanu B 3acTpaxoBaTtenHara nonvua n uMa A4eicTene U3BbH TepUTopusTa Ha
cTpaHaTta. 3acTpaxoBaTefnHata nonuua € CbC CPOK Ha BanuaHocT 365 OHM, KOSTO Ce MNOAHOBsIBA €XerogHo A0 WU3TuyaHe
BanuAHOCTTa Ha kapTtaTa. py nogHoBsiBaHe Ha kapTaTa AeNCTBMETO Ha nonuuaTa ce NoAHOBSBa aBTOMATUYHO.

37. B 3acTpaxoBartenHarta nonuua ca nocodeHu nokputute puckose n nummntn. KAPTOObPXXATENAT nonyyasa n uHdopmaums 3a
TenegoHM 3a CrellHa NOMOLL, Ha KOMTO MOXe Aa Nomnyyud CbAENCTBME B paMKUTE Ha ABafeceT M YeTMpWu 4vaca BCEeKU AeH.
MpenocTaBeHaTa 3acTpaxoBaTernHa nonvua nopaxaa AecTame Npu n3BbpLUBaHe Ha 4ENCTBUSA, CBbP3aHU C U3MON3BaHe Ha kapTaTta
Hanpumep: 3aKkynyBaHe Ha camorneTeH buneT; pesepBupaHe Ha XOTen; HaemaHe Ha aBTomMobun. B cnyyan Ha 3acTpaxoBaTernHo
cvbutne, KAPTOOBPXATENAT paea cbrnacveto cu BAHKATA pa npepgoctaBu Ha 3acTpaxoBaTens MHgopmauusi, 4e
KAPTOOBPXATEJIAT e 3akynun TypucTUYECKM MaKeT UNn e M3BBbPLUNI NnalaHe Ha apyra ycnyra, cBbp3aHa C MbTyBaHe U3BbH
Bwbnrapus, nocpeacTBoM M3non3saHe Ha kapTaTta.

38. Mpwn Bb3HWKHamNo 3acTpaxoBaTernHo cbbutue, KOEeTOo Hanara nons3BsaHeTo Ha 3acTpaxoBkaTa,
KAPTOLOBLPXATEJNAT e anbxeH HesabaBHO Aa yBe4OMM 3acTpaxoBaTesisi Ha NocovYeHnTe TenedoHu.

VII. NAPEOOCTABSAHE, 3ALLUTA U OBPABOTKA HA UHO®OPMALIUA

39. BAHKATA o6bpabotea nuyHute faHHn Ha KPEOUTOMONYYATENA/KAPTOOBLPXXATENA npu cnassaHe Ha PernameHT EC
2016/679 3a 3awmTa Ha NUYHWUTE AaHHM, 3akoHa 3a 3aliMTa Ha NMYHUTE OJaHHU U OEeWCTBAWOTO Obnrapcko 3akoHOA4ATENCTBO.
OnpepgeneHa 4act oT MHdopmauuaTa mMoxe aa 6bae npepoctaBsaHa o BAHKATA Ha Tpety nuua (apxvBupalim KoMnaHuu,
KOMNEKTOPCKM hpMu, akumMoHepu 1 3aemogatenu bankaTta n ap.) no cunata Ha cknioveH mexay BAHKATA v TpeToTo nuue goroeop
n/vnu no cunata Ha 3akoHOBO ocHoBaHue. O6paboTkaTa Ha nnyHMTe gaHHu Ha KITMEHTA ot ctpaHa Ha BAHKATA ce n3sbpliBa Ha
OCHOBaHVe JoBPOBOMHOTO MM NPefocTaBsHe OT Herosa cTpaHa. M3kntodeHne ca criyqauTe, Npu KOUTO C ornes npegoTepaTsaBaHe,
pa3cnenBaHe W/unu paskpMBaHe Ha U3Mamu, CBbP3aHW C NNATEXHW ycnyrn, obpaboTkata Ha NUYHUTE AaHHWM MOXE Aa NPOALIKU
na ce ussbpiBa ot BAHKATA n 6e3 cbrnacrMeTo Ha NMUETO, YMRTO AaHHU ce obpaboTeart.

40. OTKa3bT 3a NpefocTaBsiHe Ha NNYHM AaHHM, 0CODEeHO B criyyauTe, npy KOMTO HeoBxoaAMMOCTTa OT MAEHTUDULMPAHETO UM e
HOpPMaTMBHO YCTaHOBEHO 3agbikeHne 3a BAHKATA, Boaun [0 HEBBb3MOXHOCT 3a Bb3HWKBAHE Ha CbOTBETHOTO
NpaBOOTHOLLEHNE/M3NON3BaHe Ha CbOTBETHATa ycnyra.

41. KnueHTbT Aeknapupa, 4e e 3ano3HaT c [lMonuTtukata Ha noBeputenHocT Ha [Mpokpeaut Bank (Bwnrapus) EAL, uueto
CbObpXaHne My e NnoapobHO passiCHEHO, KaKTO U C Bb3MOXHOCTUTE, pefa 1 HadYvHa Ha ynpaxHsiBaHe Ha npaBaTa My 3a 3awuTara
Ha NNYHUTE AaHHW.

42. BAHKATA we unsnpawa ysegomnenus/nokann/nucma go KPEONTOMONYYATENA v we My npegocTtaBst OTYET MO CMETKa BbB
Bpb3Ka C MOMN3BaHWTE OT HEro NNaTexHW yCcrnyrn Ypes MHTepHeT cuctemata ProB@nking.

VIIL.OPYIU YCNOBUA

43. 3a HeypeaeHUTe B HacToswmTe oM yCnoBus BbNPOCK ce npunarat knay3ute Ha O6wmTe ycnosus 3a kpeamtupade, Obwute
ycnosus 3a nnatexHu ycnyrn u Tapudata Ha ,[MpoKpeanT Bank (Bbvnrapus)‘ EAL v pa3nopenbvte Ha 4encTBaLLOTO B cTpaHaTa
3aKoHoAaTenNcTBeo.

44. BAHKATA cu 3ana3Ba npaBoTO Aa NPOMeHs e4HOCTPaHHO HacToALMTE 0DOLLM YCIIOBKS, KaTo B 3aBMCMMOCT OT TOBa KakBa ycnyra
Kacae cbOTBeTHaTa MPOMsiHa, ce mpurnaraTt npaBunata Ha 3akoHa 3a NnaTeXHUTe yCcrnyry u nnaTexHuTe cuctemm unm 3akoHa 3a
noTpebuTenckns Kpeaur.

45. Tpu npoTuBopeuMe Ha knaysa OT HactoawuTe obwy ycnoBuss C  pasnopeabara Ha  [encTBaLOTO
3aKoHOAaTenNcTBo, e ce npunara 3akoHoBaTa pasnopeaba.

O6wwTe ycnosusa 3a nsgaBaHe u obcnyxeaHe Ha kpeauTHW kapTu Visa Bussines Classic n O6wmTe ycnosus 3a v3gaBaHe u
obcnyxBaHe Ha kpeauTHu kaptu Visa Bussines Classic ce o6eamHsiBaT n n3MeHsT ¢ HacToawmTe OBLWM ycrnoBust 3a nsgaBaHe 1
obecnyxBaHe Ha kpeguTHu kapTu Visa Bussines Classic/ Visa Bussines Classic, kouTo ca ogobpeHu oT YnpaBUTENHUS CbBET Ha
L 1poKpeauT Bank (Bwnrapus)'EAL, cbrnacHo MNpoTtokon Ne 843 Ha 22.07.2022 r.. u ca B cuna o1 27.07.2022 ..

L 1poKpeauT Bank (Bwnrapus)‘ EAL] cn 3ana3ea NnpaBoTo Aa Aonbnea u npomeHs O6LwmTe ycrnoBus no BCAKO BpeMe.



