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OBLLM YCNOBUA 3A NNATEXHUN YCNYTU

»IMpoKpeauT Bank (Bbnrapusa)" EAQl, EVIK 130598160, cbc ceganviue v aapec Ha ynpasneHue:
rp. Cocusa, n.koa 1303, 6yn.,Topop AnekcaHapoB" Ne 26 1 agpec 3a enekTpOHHA KOPECNOHAEHUMS:
contact@procreditbank.bg e TbproBcko ApyxecTBo, peructpupaHo B Penybnvka Bbnrapus u BnvcaHo
B THProBCKMSi PETUCTBP, BOAEH NPY AreHuusiTa no BNMcBaHusiTa Ha Peny6nvka Bbnrapus.

[pyecTBOTO OCbLUeCTBsIBa AeHOCT kaTo BaHka Ha ocHoBaHve JluueHs, napageH ot Bbnrapcka
HapogHa GaHka (BHB), siBfBalla ce KOMMETEHTHWST HaA30peH OpraH OTHOCHO [eiHocTTa Mmy. B
Ka4eCcTBOTO CM Ha AOCTaBYMK Ha NNaTexHn ycnyru, BaHkaTta npeaocTasa NNaTexHW yenyru u u3sbpLusa
CBBP3aHUTE C TsX NNaTeXHU onepauum, NpeaMeT Ha HacTosiuTe OGLUM YCroBUS.

I. OBLUM NONOXEHMA

M3nonssanuTe B HacToswmTe O6LWWM ycnosus 3a nnatexHu yenyrn (OYIY) noHATUS 1 cbkpalieHns
vmaT npeaBua CnegHoTo:

KIMUEHT - cusnyecko unu topuanyecko nuue, SIBSBALLO Ce HacpeliHaTa cTpaHa Mo KOHKPETHO
NpaBOOTHOLLEHWE, NPEeAMET Ha ypexaaHe oT HacToswmTte OYIY;

MOTPEBUTEN - Bcsiko husnyecko nuue, nonasaTten Ha nnartexHa ycnyra, KOeTo npv JOroBopu 3a
npeflocTaBsHe Ha NNaTeXxHW yCryr W3BbPLIBA [AENHOCT, pasnuyHa OT HerosaTa TbproBcka Wnu
npocecuoHarnHa AerlHoCT, KOoeTo OTroBaps Ha usuckeaHuaTa Ha §1, 7. 40 oT 3akoHa 3a NnaTexHuTe
ycnyrv u nnatexuute cuctemu (3MYrC);

TUTYNAP - nuueTo, Ha UMETO Ha KOeTo Ce OTKpMBa cMeTka

1. HacTtosiwmte OYMY, onpepenst obwmte oTHoweHus mexay BAHKATA u KIMEHTA no nosoa
npepoctaBsHuTe oT BAHKATA nnaTexHuumunm apym ycnyru.

2.3a nonsBaHe Ha ycnyrute, npeamet Ha Hactoswmute OYMY, KIMMEHTBT abmkun Ha BAHKATA
TaKcK M KOMUCUOHM cbrnacHo AencTeallata Tapuda Ha BAHKATA 3a duanuecku/ KOpuanueckn nuua.
Tapudarta, Niuxsennat un BanytHuat GionetmH Ha BAHKATA npencraensisat HepasgenHa 4acT oT
HacTosAwmTe OYNY.

3. KIIMEHTBT ce 3agbmxaBa Aa noaabpXa HanMYHOCT Mo CMeTKUTe CU, AoCTaTbyHa 3a NokpuBaHe
Ha 3abrxeHusTa My kato ynbnHomolwasa BAHKATA ¢ npaBoTo Aa 3afgbiikaBa CMETKUTE My CbC
CbOTBETHUTE TaKCH 1 KOMUCHOHM, @ UMEHHO:

* nocoyeHuTe B TapucaTa kaTo ABLMKAMM B YyxaecTpaHHa Banyta ce cbbupaT B nesa, npu
npunaraH oT baHkata chukcupaH Kypc Ha Bwnrapcka Hapopmwa BaHka, onpepeneH 3a [eHs Ha
M3BbPLUBaHE Ha onepauusTa;

* MOCOYEeHMTe KaTo noanexawn Ha obnaraHe mo 3akoHa 3a JaHbk JobGaBeHa CTOMHOCT, ca C
BKITOYEH flaHbk o6aBeHa cToiHocT /OAC/

4. BAHKATA ny6nukyBa Ha WHTepHeT cTpaHuuata cu www.procreditbank.bg aktyanHus Tekct Ha
oYy, Tapudara, JiuxseHus u BanyTtHus cu 610neTuH, kKaTto NPOMEHWUTE BNW3aT B CUNa, KakTo creasa:

* B CnyyauTe, Npu KOUTO NpomsiHaTa He e B nonsa Ha KIMVEHTA - gBa meceua cnep aatata Ha
ny6nunkyBaHeTo " Ha UHTEPHET cTpaHuuaTa Ha BAHKATA;

* B ClyyauTe, Npy KOMTO NpomMsiHaTa € B nonsa Ha KIMEHTA - oT MoMeHTa Ha nyGnKyBaHETO UM
Ha UHTepHeT cTpaHuuaTa Ha BAHKATA;

5.B cnyyain ye KIIMEHTBT He e cbrnaceH ¢ npoMeHuUTe, ToM MMa NpaBo Aa npekpaTu [loroBopa cu ¢
BAHKATA, npeau Bnu3aHeTo Ha npomeHuTe B cuna. B cnyyan ye KIIMEHTBT, B pamkuTe Ha ykasaHus
CPOK, He 3asBu NpekpaTsABaHe Ha 40roBopa U NPOABLITKM [1a Mon3sa ycnyrute, NpeaMeT Ha CbLuus, ce

cunTa, Ye 6e3ycrnoBHO e npuen NpoMeHuTe.

6. BAHKATA npefocTaBssi crieiHATE BUAOBE MNATEXHM YCIyru:

* BHacsiHe/pasnopex/aaHe Ha napuyHu CpeacTBa B HANMYHOCT MO/OT nnartexHa cmetka Ha KIMEHT
npu BAHKATA, kakTo 1 cBbp3aHWUTe ¢ ToBa onepaLum no obcnyxsaHe Ha nnaTexHara CMeTka;

* U3NbIHEHUE Ha KPEAVTHU NPEBOAU U NEPUOANYHI NMALLAHUS;

* W3[aBaHe Ha NNaTeXHN UHCTPYMEHTU U/Mnn NpYeMaHe Ha NnalaHna ¢ NNaTeXHN MHCTPYMEHTU.

7. BAHKATA npefocTaBs nnaTexHu ycryri 1 U3BbpLUBa NiaTexH onepauumn ot/no cmeTka,
noAAbpXaHa Npy Hes, Camo Mo HapeXaaHe Ha TUTYNAPA Ha CMeTKaTa, Pecn. HaANeXHO YMbINHOMOLLEHO
OT Hero nuue. M3knioyeHne ca cnyyaute Ha:

* 3afb/KaBaHe Ha cMmeTkaTta ¢ pasmepa Ha Abmkumu oT KIMEHTA: Takcu/koMmucnoHu/pasHocku/
NUXBU/FMABHUYHN NNAaLLAHNS;

* U3NbIIHEHME Ha OULIMANHO HapeXaaHe OT Cb/l UMW APYr KOMNETEHTEHOpraH;

* u3BbpLIBaHe Ha cnyxebHa kopurupalia onepauus, B CryqauTe npeasuaeHu B 3akoHa 3a
nnaTexHUTe YCyrn u NnaTexHuTe HapexaaHns nunu B CKIIOYEH C KNeHTa A0roBOp 3a Aeno3nTeH
cend.

8. BAHKATA He cneau 3a 3akoHOCBHOGPA3HOCTTa Ha onepauuuTe, CBbP3aHU C NPeaocTaBsHUTE OT
Hes MnaTeXHW YCNyru, BKM. He HOCW OTFOBOPHOCT MpU M3BbpLIBaHe Ha AencTsus, 6asnpaHu Ha
banwmdurumpann JOKYMEHTH.

9. BAHKATA uma npaBo da oTkaxxe W3BbpLUBAHE Ha onpeaeneHa nnaTexHa ycnyra u/vnu cebp3aHa
C Hes onepauusi, KOSiTO € MpeLeHna Ye e B HapylleHWe Ha [eiicTBallaTta B cTpaHaTa HopMaTUBHa
ypeab6a w/vnu Ha BbTpeluHuTe npasuna Ha BAHKATA. BAHKATA He MOTvBUMpa oTkasacu.

10. 3a pa nonsea nnatexHa ycnyra, npegoctaBsHa oT BAHKATA, KIMEHTBT cnepgsa ga
YAOCTOBEPU CaMOMMYHOCTTa CU, Ype3 MpeAcTaBAHe Ha akTyaneH JOKYMEeHT 3a camosMyHocT. [Mpu
n3TU4aHe cpoka Ha BanuaHocT Ha npeacTaseH oT KIMTMEHTA foKyMEHT 3a CaMOMNIMYHOCT, CbLUMST ce
3agbmkaBa da npeactaBn B oduc Ha BAHKATA akTyaneH AOKYMEHT 3a CaMOMWYHOCT npeau
n3BbpLUBaHe/ 3asBsiBaHe Ha nnaTtexHa ycnyra. B cnyyan, ye TakbB He e npeacTaBeH BAHKATA nma
npaBo Aa OTKaXe U3BbPLUIBAHETO Ha 3asBeHaTa nnaTexHa ycnyra.

11. BAHKATA He HOCK OTrOBOPHOCT 3a [AEWCTBUMS, B TOBA YMCIIO pasnopexaaHus/3akpuBaHe Ha
CMETKM, W3BBLPLUEHW OT MBIHOMOLLHMK, B CrlydauTe Npy KOUTO He € HaAnexHo yBefomeHa 3a
oTTernsiHe Ha NpefcTaBUTeNHaTa My BNacT.

12. Mpy 3BbPLUBAHE Ha AGNCTBUSA OT HEMBLIIHONETHW NLA Ce CMa3Ba PeXMMbT 3a N3BbLPLUBAHE Ha
npaBHN [e/CTBMS OT HEMbIIHOMETHM, ycTaHoBeH B 3akoHa 3a nuuata u cemeiicteoTo (3J1C) u B
CemeliHus kopekce (CK).

13. CymuTe, Hann4HM NO CMETKM Ha NOYVHAN TUTYNSAP, Ca Ha pasnopexaaHe Ha HacneaHuuuTe unn
Ha TexeH MbITHOMOLUHWK Crief NpeacTaBsAHe Ha [OKYMEHTU, [oKasBaluu HacneacTBeHuTe npasa Ha
nuuata, 3aasunu npeTteHumn. MpeseaeHaTa cyma, OTHacALLa ce 3a Bpeme cref Mecela, Npes KoTo e
nouvHan TUTYNApsiT, ce Bb3CTaHOBSABA CryxebHo oT HGaHkaTa Ha Tl Ha HOW.

14. Pa3snopexpaaHe cbC cpeacTsaTa Mo 3anopupaHa cMeTka, Ce U3BbPLUBA B MbPBUS ABYCEAMUYEH
CPOK OT nosny4aBaHeTo Ha Pa3pelueHne OT opraHa, Hanoxun 3anopa, 3a koeto KIMIMEHTA ce yBegomssa
upes cuctemarta MNpobaHKuHr.

15. BAHKATA He HOCU OTrOBOPHOCT 3a HenomnyyYyeHu AOKYMEHTU U KOpPeCroHAEeHUMUs, AbMxalla ce
Ha npomsiHa Ha koopauHaTuTe 3a Bpb3ka Ha KITMEHTA, 3a KOUTO He e CBOEBPEMEHHO U HafnexHo
yBefioMeHa.

16. BAHKATA CTpUKTHO crna3ea MepK1Te NPOTWUB U3NUPaAHETO Ha Napu, CbIMACcHO AeNCTBaLLOTO
3aKOHOAATENCTBO M BbTPeLHUTe cu npasuna, a KIMEHTDBT ce 3agbnxasa Aa U3nbiHsABa BCUYKN
M3NCKBaHWSI, KOUTO Ce HamnaraT B Ta3u Bpb3ka.

Il. BAHKOBU CMETKU

17. BaHKOBUTE CMETKM ca nnaTexHW cmeTkn, BogeHn oT BAHKATA, kouto ce usnonssar 3a
CbXpaHeHWe Ha napy U/nu 3a N3BbpLIBaHE Ha NNaTexHW onepauuu. Besika cmeTka ce 06o3HavaBa ¢
yHUKaneH mexayHapogeH Homep (IBAN), B CbOTBETCTBUE C U3NCKBAHUATA, onpefenenn ¢ Hapenba
Ha Bbnrapcka HapopHa BaHka (BHB).

OB MNONOXEHMA

18. Mpu BAHKATA morat ga 6baaT OTKpUTU M BOAEHM CIIEAHUTE BUOOBE CMETKU:

+ pasnnawjaTtenHa — 3a U3BbpLUBaHe Ha NnaTexHW onepauum;

* [enosnTHa - 3a CbXxpaHeHue Ha mapu, NNaTuMK Ha onpeaeneHa aata (Nagex) unn npu apyru
npefBapuTeNIHO JOrOBOPEHM YCIOBUS 3a NnallaHe;

+ Flexsave - 3a cbxpaHeHvie Ha napw;

* aKkpeaWTMBHA - 3a CbXpaHeHMe Ha napw, npedocTaBeHn 3a pasnnaiaHe Ha KITMEHTA c tpeto
nvLie, KOETO MMa NpaBO Aa MM MOJTy4W NPY U3MBIHEHUE Ha YCNOBUSITA, JOTOBOPEHH NMPY OTKPUBaHE Ha
aKpeauTuBa;

* nnaTexHa CMeTKa 3a OCHOBHY OnepaLym - 3a M3BbPLUBAHE HA OCHOBHM MMaTeXHM onepaLym;

* [ApYyrv, HeHaumeHyBaH B HacTosawmTe OYMY, cCMeTKM - 3a CbXpaHeHUe Ha napu, KouToce
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obcnyxsaT Npu onpeaenexu ¢ [Iorosop ycrnosus.

19. KNMEHTBT abmkm Ha BAHKATA Takca 3a obcnyxsaHe v MoagbpXKaHe Ha CMeTka CbImacHo
Tapudata Ha BAHKATA, kosTo ce yabpxa oT BAHKATA exemeceyHo crnep n3tmyaHe Ha CbOTBETHUSA
KaneHaapeH mecel Unu B AeHs Ha 3akpusaHe Ha cmeTkata. KIMMEHTDBT abmku nbnHusa pasmep Ha
MeceyHaTa Takca 3a CbOTBETHUSI Mecell, HE3aBNCUMO OT [ieHs, B KOTO e paskpuTa w/unu 3akputa
cmeTka.

20. BAHKATA npwunara usucksaHe 3a nogabpxaHe Ha MUHUManHO cango B pa3mep, onpegerneH ot
Tapuchata Ha BAHKATA u/vnu usebpluBaHe Ha onpegeneHy TpaH3akuuu. [Mpu HecnaseaHe Ha
aHraxumeHTa 3a rnoaabpXaHe Ha MAHMMANHO Cango M U3BbLPLUBAHE HAa MUHUMAreH Gpoii TpaH3aKUMm
no cmeTka, BAHKATA nma npaBo eagHocTpaHHo, 6e3 npeanssecTve Ja 3akpue cmeTkaTta. 3asiBeHuTe oT
KNMEHTA nnaTexHu onepauuu ce MU3NbIHABAT NpU YCroBUE, Ye He HapyluaBa M3UCKYyemoTo Mo
cmeTkaTa MMHMManHo cango. Mpu nunca Ha cpefcTea no cmeTkata, BAHKATA nma npaeo fa noracsea
OT MUHMMAnHOTO canao 3agbmkenns Ha KIMMEHTA 3a npocpoyeHn B3eMaHusi Mo KpeauTu, KakTo u
MECeYHU TaKCcH, KaTo B Te3n Criydau NofAbpxaHeTo Ha MUHWMAIHO canio Ce CHMTa 3a HapyLUeHo U
cnegBa Aa 6bae Bb3cTaHoBeHO oT KITMEHTA Hesa6aBHO.

21. Cymute no cmeTkuTe Ha eauH KITMEHT npu BAHKATA, He3aBucumo OT TexHusi 6poi u BanyTa, ca
rapaHTMpaHu ot ®oHga 3a rapaHTuMpaHe Ha BrioroBeTe B 6aHku (PoHpa) Ao pasmepa ot 196 000 nesa.
W3knioyeHne oT ToBa NpaBumo ca Brorose, KOUTO ca rapaHTupaHu B pa3mep Ao 250 000 nB. 3a cpok Ao
TPV Mecela OT MOMEHTa, B KOTO CymaTa € NoCTbNMMa Mo CMeTKa Ha BMOXUTENS, UM OT MOMEHTa, B
KOWTO BMOXMTENAT e Npuao6un NpaBoTo [a ce pa3nopexaa CbC CymaTa Ha Briora 1 ca KakTo crieapa:

* BMOr Ha (PV3NYECKO NnLE, Bb3HUKHAN B PE3ynTaT Ha CAEMNKU C HEABWKAMN UMOTU 33 XUIULLHN
HyXau;

BIIOT Ha (PU3NYECKO NULe, KOWTO Bb3HWKBA B PE3ynTaT Ha M3NnaTeHu Cymu Mo MoBog Ha
cknoyBaHe/npekpaTaBaHe Ha Gpak, npekpaTsBaHe Ha TpyaoBo/ CryxebHO NpaBOOTHOLIEHWE,
VHBanUaHOCT UK CMBPT;

BJIOT, KOWTO Bb3HWKBA B PE3yNTaT Ha 3aCTPaxOBaTENHW UMW OCUTYPUTENHW MNaljaHnus Unu Ha
u3nnawlaHeTo Ha obe3lueTeHe 3a Bpeam OT NPECTbNEHNUs UK OT OTMEHEHa Npucbaa.

22. [apaHuusiTa ce nannaiia ot GoHAa Npu YCNoBUsTa U B CPOKOBETE, MOCOYEHM B Un. 20 oT 3akoHa
3a rapaHTupaHe BroroeeTe Ha GaHKUTE.

23. He ce usnnawat rapaHTMpaHuTe pa3mepu Ha CMeTk1Te B GaHK1Te Npy YCrIoBMSATa U B CPOKOBETE,
nocoyeHun B 4n. 11 nun. 20, an. 8 ot 3akoHa 3a rapaHTMpaHe BrioroBeTe HabaHkuTe.

24. TMoseye nHopmaums KIIMEHTBT moxe aa oTkpue/nonyun Ha www.dif.bg n/unm kato ce o6bpHe
kbM doHAa 3a rapaHTpaHe Ha BrioroBeTe B GaHkuTe Ha agpec: yn. Bnagavicka Ne 27, rp. Codus, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CmeTka Ha KITMEHT ce oTkpuBa cnep ckntodeH mexay BAHKATA n KITMEHTA PamkoB gorosop
3a NPefioCTaBsHE Ha NNaTeXHN yCryry.

26. lpu Hanuuue Ha noanucaH PamkoB [OroBop W NpefocTaBeH AOCTHMN 3a W3MNOM3BaHe Ha
cuctemata [poBaHKWHT, 3a CKMOYeH HOB A0roBop 3a GaHKkoBa CMeTKa, Ce CyMTa HanuuueTo Ha
[eno3npaHo B MHTepHeT GaHknpaHeTo Ha KITMEHTA uckaHe 3a oTkpuBaHe Ha CboTBETHaTacMeTKa.

27. Besika cmetka ¢ TUTYINIAP 3emegencks npousBoguTen wnu Apyro nuvue, ynpaxHsBailio
ceobopaHa npodecusi, 3a KOSTO Npu OTKPUBaHe He e ykasaHo oT TUTYNAPA, ve cblaTa we ce nonssa
OT Hero B NIMYHO Ka4ecTBo, Ce Npuema u Tpetupa kato cmeTka ¢ TUTYNAP - lopuanyecko nuue.

OTYET NO CMETKA

28.0TYeTHLT MO CMeTKa OTpa3siBa BCUYKM TpaH3akuuuM No KOHKpeTHaTa CMeTKa, U3BbpLUEeHW npes
onpepeneH nepuo OT BpeMe 1 NoCo4Ba HajanHus 1 KpaiiHus GanaHc no cMeTkata 3a AafieHus nepuoa.

29. MHdopmauusTa ce npegocTass Ha TUTYITAPA Ha xapTveH Hocuten B odnc Ha BAHKATA unu B
enekTpoHHa copma, Ypes cuctemarta 3a MHTepHeT BaHkupaHe MpoBaHKuHr.

PA3NNALLUATENHU CMETKN

30. Bcekn KIWMEHT Ha BAHKATA, oTkpuBa W noaagbpxa MOHe efHa akTuBHa/macuBHa
pasnnawyaTtenHa cmeTka npu BAHKATA B neBa, eBpo UM LWATCKW Jonapu ¢ u3fageHa kbM Hest febutHa
KapTa 1 perucTpauvs 3a uHTepHeT 6aHkupaHe. PasnnaljatenHaTa cMeTka NpejocTaBs Bb3MOXHOCT 3a
M3non3BaHe Ha yCnyru U MnaTtexHuW ornepauuu, onpegenenn ot Tapudata 3a HOpuanueckn n
duanyeckute nuua Ha BAHKATA.

31. MpeanocTaBka 3a OTKpUBaHe/MOAALPXAHE Ha AENO3UTHA U CNECTOBHA CMETKa e Hanu4mneTo Ha
pasnnawatenHa cmetka npu BAHKATA, 4pe3 KosiTo ce u3BbpLIBAT [AEWCTBUSTA MO BHACsiHE U
pasrnopexgaHe cbC cpeacTeata o Tsx.

MNATEXHA CMETKA 3A OCHOBHU ONEPALUN

32. BAHKATA oTkpvBa 1 npuema fa Boau nnatexHa cMeTka 3a OCHOBHM onepauun npu ycrosusita
Ha un.118 ot 3MYIC B 6bnrapcku neea Ha ocHoBaHve nognucaH mexay BAHKATA n KNMEHTA Pamkos
[I0roBop.

33. MpaBo Aa oTkpMBa M U3NON3Ba eHa NnaTexHa cmeTka 3a OCHOBHU onepauun uma KINMEHT Ha
BaHkarta, KoiiTo 0TroBapsi Ha CriefiHUTe YCNoBUS, NPUNaraHn KyMmynaTmsHo:

+ npebuBaBa 3akoHHO B EBponerickusi cbio3 (no cm. Ha 3MYTIC);

* He npuTexasa nnatexHa cmeTka B BAHKATA unu B apyra 6aHka Ha TepuTopusiTa Ha cTpaHaTa;.

34. 3a umsBbpluBaHute ot BAHKATA ycnyru, nocoyenn B un.118 ot 3MYMNC, KNNEHTBT gbmku
Takcu, onpeaenenu B Mpunoxexne 1 Ha HacToAwmTe O6LWLM ycrosus.

35.BAHKATA Moxe efHOCTpaHHO fa npekpaTy pamKoB [OroBop 3a nraTexHa cMeTka 3a OCHOBHMW
onepawuu, KoraTo € U3MbITHEHO eHO OT CNeJJHNTE YCIoBUS:

* B MPOAbIXEHME Ha MoBeye OT 24 nocnedoBaTerHM Mecelua Mo nnartexHaTta cmeTka He e

ocbliecTBeHa NnaTexHa onepauus;

* KINMEHTBT Beye He npebuBaBa 3akOHHO B EBpONENCKUs Chios;

* KNWHTBT BnocneacTeue e oTkpun B 6aHka Apyra nnaTexHa cMeTka 3a OCHOBHM onepauuu;

* KIIMEHTBT e npepgoctaBun HeBsipHa MHGOPMALWSA, Bb3 OCHOBA Ha KOSITO € OTKpUTa nnatexHa

cMeTKa 3a OCHOBHV onepaLuu;

¢ KIMMEHTBT ymuwuineHo e nsnonssan nnaTexHaTa CMeTKa 3a He3aKoHHU Lenu;

* KINMEHTBT HapylwiaBa ycrnoBusiTa Ha paMKOBUSi AOTOBOP.

AEMO3UTHU CMETKU

36.MpeaHa3HaueHNeTo Ha [ernosnTHaTa cMeTka € 3a CbXpaHeHWe Ha napu B eAHa OT crefHuTe
BanyTu: nesa, eBpo M/Mnu WwaTtcku gonapy. MuHMManHo canao 3a Aenosnta, CPOKbLT W NUXBaTa ce
onpeaensaT B feiicTawums JiuxseH GlonetuH. [lenosntHata cMeTka He MOXe [a ce WM3nonsea 3a
M3BbPLUBAHE Ha pasnnaLlaHus.

37.MapexwbT Ha AenosuTa ce onpegens CbobpasHo AaTtaTa Ha OTKpUBaHe Ha Aero3nTHaTa cMeTka
1 AOroBOpeHus cpok. B cnyyait, 4e uma pasnvka Mexay aatarta Ha OTKpUBaHe Ha [ierno3nTHaTa cMeTka
1 fjaTaTa Ha NocTbMNBaHe Ha CpeACcTBaTa Mo Hesl, NafeXbT Ha AenoanTa He Ce NpOMEHS.

38.JUXBEHVAIT NPOLIEHT Ce (prKCHpa 3a LIENUs CPOK Ha [eno3nTa 1 ce Hauucnsiea Ha 6asa peaneH
6poit aHK - 365/360. BaHkaTa u3nnaiya no pasnnalarenHa cMeTka Ha KnveHTa B Ha4anoTo Ha BCekn
Mecel|, aBaHCOBO M3yuCrieHaTa 3a NpeAxofHNs MeceLl NPoMopLMoHanHa 4acT oT Ab/kumaTa 3a
Luenusi mepuoa Nuxea CMpsIMO Cpoka Ha AenoauTa. B cnyvai, 4e cymata no genoauta e nop
MUHUManHo nanckyemoto cango, BAHKATA He HauucnsBsa nvxea.

39.MpomsaHaTa Ha NUXBeHUs NpoueHT, obsseH B JluxseHus GloneTwH Ha BaHkata ce npunara
CudTaHO OT AaTaTa Ha MbpBUS Cheasall yBeOMABaHETO Nadex Ha Aenosuta. B cnyuvait uye
KNMMEHTDBT He e cbrnaceH ¢ npomsHaTta, TOW MUMa NpaBo Aa npekpaTu genoauta Ha nagexa. Mpu
nonoxeHue, Ye Aeno3uTbT Obae NpekpaTeH npeau nagexa, BAHKATA He gbrmkv nuxsa.

40.Ha napex, [eno3nTLT ce NOJHOBABA aBTOMATUYHO 3a cymaTa, KOATO OcTaBa No cMeTkaTa 3a
CbLUMSI CPOK W MPU NTMXBEH NPOLEHT CbrnacHo AenctBalums NuxeeH GionetuH Ha BAHKATA kbm
[AataTa Ha NoHOBsIBaHe.

41.[oBHaCSIHETO Ha CYMU, KaKTO 1 BCSIKO pasriopexaaHe C YacT UM Usnata cyma no Aenosuta,
KaKTO M BCAIKa MPOMSHa Ha BUAA W/MNKM CPOYHOCTTa My Mpeau AaTaTa Ha nadex, ce cuutat 3a
HapyllaBaHe Ha ycnoBusiTa Nno Aenosvta, B pesyntart Ha koeto BAHKATA He Abmku nuxsa BbpXy
Aeno3vpaHaTta cyma. Npu HapywasaHe Ha fgoroBopa 3a geno3uT, BAHKATA HamansBa HanuyHata
no



= HYacm om
NpoKpedum lpyn

Aeno3vTHaTa cMeTka CbC Cyma paBHa Ha aBaHcoBo nonyyeHata ot KIIMEHTA nuxsa 3a nepwopa ao
HapyLIeHus nagex.

42. Bceku penosut Ha KITMEHT, koiiTo He nogabpxa B BaHkaTta pasnnawjatenHa cmeTka, crnep
nagex ce TpaHccopmupa B 6e3cpoyeH Bror 3a ynpaeneHue, 3a konto KIMEHTBT abmku Takca
cbrnacHo Tapudarta Ha 6aHkaTa.

FLEXSAVE

43. FLEXSAVE e npoaykT, npu koiito KIIMEHTbBT BHacs napuyHa cyma BbB BanyTi nesa 1 eBpo 3a
CbXpaHeHe, B pa3mMep Mo-BMCOK OT NMPeABMAEHOTO 3a NPOAyKTa MUHUMAIIHO Can/o, 3a HeorpaHuyeH
CpoK. PaamepbT Ha MUHUMANHOTO Canio U NMXBEHWUSIT NPOLIEHT Ce OnpeaensT B AeicTawms JinxeeH
6GtoneTuH.

44. TMpwn 3akpuBaHe Ha FLEXSAVE, BAHKATA HauucnsiBa nuxea W 3aegHO C HanuyHata cyma s
u3nnawia rno pasnnaijaTenHa CMeTKa Ha KIWeHTa B AeHs Ha 3aKpuBaHe Ha cMmeTKaTa.

45, BAHKATA HauucnsiBa nMxBa no cmeTkaTta BCekW MbpBM paboTeH AeH OT Mecela U s uannawa no
pasnnaliarenHa cMeTka Ha knueHTa B baHkata.

lIl. AOKYMEHTAPHU ONEPALIUU

46.6AHKATA ob6paboTBa cnegHuTe [OKYMEHTapHW oOnepauuu: akpeawuTuBW, rapaHumm u
[OKYMEHTapHM MHKaca, 3a KoUTo KnueHTbT Abmku Ha BaHkaTta Takcu 1 KOMUCUOHHU, onpeaeneHn no
BuA 1 pasvep B Tapudarta Ha BAHKATA. AkpeauTueuTe, rapaHuMmnTe U JOKYMEHTapHWUTE MHKaca ce
obpaboTBaT B CLOTBETCTBME C BanuAHWTE KbM MOMEHTa npasuna Ha MexayHapogHata TbproBcka
Kamapa, Mapux 3a CbOTBETHUS BUL UHCTPYMEHT.

47.Mpu obpaboTka Ha [AOKYMEHTU MO [OOKYMeHTapHu onepauun, BAHKATA npoBepsiBa BCUYKM
npeficTaBeHN JOKYMEHTU C rpuxata Ha Ao6puUsi TbproBeLl, 3a CbOTBETCTBME HA NOCTABEHUTE CPOKOBE
nvnu ycnosusa ot KITMEHTA, pecn. Ha nonyvyeHuTe MHCTpyKumMm oT Aapyrv 6aHku. BAHKATA He Hocu
OTrOBOPHOCT 3a (popmaTta, MbIHOTaTa, TOYHOCTTA, UCTUHHOCTTA U BanuaHOCTTa Ha NpPeAcTaBeHuTe 1
[IOKYMEHTU BbB Bpb3ka ¢ 06paboTBaHm OT Hes [JOKyMEeHTapH onepaLmum.

48. Korato KITMEHT e 6eHeMUMEHT Ha akpeauTVB Unu Ha GaHKoBa rapaHLmMs U BCUYKW Takey ca 3a
cMeTka Ha HapeauTens unu usgaeawjata 6aHka, HO Tean Takcu He ca 3annatenu, KIMEHTBT
BeHedULMEHT AbMKN KOMUCUOHM Ha BaHkaTta.

IV.AENO3UPAHE U TEFMEHE HA NAPUYHU CPEACTBA

49. [lenosupaHe Ha napuyHu cpeactea npu BAHKATA moxe fga ce ocbliecTBsIBa Ype3 M3Non3BaHe
Ha ieno3nTeH ceind Unu Ypes MHKaco noa chopmaTa Ha LieHHa npaTka kaTo AHeBHaTa [lenoavpaHa cyma
o TO3U peA He Moxe Aa Haasuwasa 50 000 (neTaeceT Xxunsau) nesa Unu paBHOCTOMHOCTTA UM B Apyra
BanyTa. Ycnyrata € nnateHa v ce NpefiocTaBs Ha OCHOBaHWe [10r0BOp.

50. [leno3vpaHe Ha napuyHmn cpeactea npu BAHKATA moxe fga ce ocbluectssasa oT KITMEHTA: upes
nanonasaHe Ha 6aHkOoMaTV 3a BHacsHe W TerneHe Ha napu B 6brrapcku nesa U/Mnn Ypes usnonssaqHe
Ha MalUVHW 33 BHACAHE Ha CymMU B NIeBa N B €BPO, HaMMpalLy ce B 24/7 30HM 3a camooGCryxBaHe B
oducute Ha BaHkaTa. baHkaTa 3aBepsiBa cmeTkaTa Ha KITMEHTA ¢ BHeceHaTa cyma ¢ Banbop AeHs, Ha
13BbpLUBaHe Ha BHockaTa. [pn BHAcsHe W TerneHe Ha CyMy ce AbMKW Takca/KOMUCHUOHHA CbrNacHo
Tapudata Ha BaHkaTta 3a dusnyecku/tOpuanyeckn nuua.

51. BAHKATA 3aBepsBa cmeTkaTa Ha KITMEHTA no HaunHa u B cpoka, JOroBOPEH B CKIOYEHUS 3a
uenta gorosop. MNpu Hecbrnacue ot ctpaHa Ha KIMEHTA c usBbplueHaTa 3aBepka/3agbiikaBaHe Ha
cmeTkaTa My, Nopagu HeCbOTBETCTBIE C NPEAOCTABEHUTE My OTYETM MO CMeTKaTa, ToW ce 3aabiikaBa
Aa nHdopmmnpa BAHKATA upes cuctemarta Ha uHTepHeT 6aHkupaHe MpobaHkuHr B 30 AHEBEH CPOK OT
3aBepsiBaHe/3a[blxaBaHe Ha cMeTkaTa.

52. B cnyyauTe, npu KOUTO NpW BHAcsiHe Ha CyMU Bb3HWKHE TEXHUYeckn npobnem, BAHKATA vnma
npaBo Aa OoTkaxe 3aBepsiBaHe Ha cMeTkata c¢ nocoyeHata oT KIIMEHTA cyma no v3sbpluBaHe Ha
npoBepka OTHOCHO YCTaHOBSIBaHE Ha TOYHUS pa3mMep Ha BHockara.

53. Mpy BB3HMKBaAHE Ha HECLOTBETCTBME MEX/y AOKYMEHTa, u3faaeH oT MalnHa B 24/7 3oHa 3a
camoobcnyxBaHe Npy U3Non3BaHe Ha ycnyra U TBbPAEHUETO Ha KIIMEHT, MO HEroBO MCKaHe MOXe Aa
6bae n3BbpLIeHa PeBN3Ns Ha CboTBETHaTa MallnHa, 3a kosTo KIMEHTBT 3annala Takca cbrnacHo
TapudaTta Ha BAHKATA. Ako npu peBuansiTa ce YCTaHOBW TEXHUYECKa/apyra rpellka, 3annarteHara ot
KNMMEHTA Takca My ce Bb3CTaHOBSBa N0 CMeTKa.

V.U3BBPLUBAHE HA NIATEXHU ONEPALIUN

54. MnaTexHaTa onepauus e paspelleHa, ako nnaTelbT e Aan CBOETO ChIMacue 3a U3MbIHEHNETO 1
no HauuH, gorosopeH ¢ BAHKATA v npeBoga e B egHa oT cneanute Bugose Banytn: BGN, EUR, USD,
GBP, CHF, CNY.

55. HAPEOUTENAT Ha nnawaHeTo HOCK OTFOBOPHOCT 3a NbfIHOTaTa 1 TOYHOCTTa Ha NOCOYeHUTe OT
Hero B NnaTexHuTe AOKyMeHTW yHukaneH naeHntudgukatop (IBAN) Ha cmeTkata u BIC kog Ha GaHkata
Ha nonyyartens.

56. B cryyait Ye He ca MOMyYeHU M3PUYHN YKa3aHWs 3a M3NbIIHEHWE Ha HapexJaHe 3a npesoj,
BAHKATA uma npaBo no cBos NpeueHka Aa onpedeny Metofda Ha W3NbiHEHWE, C U3KIIYeHne Ha
cnyyauTe Ha NnallaHus B eBa, M3BbPLUBAHK HA TEPUTOPUSATa Ha CTpaHaTa, Npy KOUTO 3aAbINKNTENHO
ce crna3Ba HOPMaTMBHO YCTAHOBEHUS Pe, @ UMEHHO:

*  U3NbIHeHWe npes3 nnaTexHaTa cuctema PUHIC, B cnyyait Ye npeBoAa e Ha CTOWHOCT paBHa Ha

vnu Hageuwaealwa 100 000 neBa.

*  u3NbfiHeHMe npe3 nnatexHata cuctema BWCEPA - 3a BCcuukM OCTaHamu cryyan M3BBH

ropenocoyeHuTe, nssbpluBaHu npes PUHIC.

57. B cnyyait Ye Npu U3NbIIHEHME Ha NNaTeXHO HapexX/JaHe 3a KpeauTeH Npeso/ BbB BanyTa, Npu
koeto BAHKATA ce siBsiBa AOCTaBYMK Ha NMaTeXHW ycnyru 3a nonyyartens, ce yctaHosu, Ye IBAN
HOMEpPbT Ha cMeTKaTa U UMEeTO Ha nony4aTtens He cu cboTteeTcTBaTt, BAHKATA nma npaso no csos
npeLeHka Aa U3MbMHW HapexgaHeTo Ha Gasa Ha mocoueHus oT HapeauTens IBAN unu ga otnpasu
3anuTBaHe.

58. BpbllaHe Ha BXOAsLL NPEBOA B Yyxaa BanyTa Mo HapexgaHe Ha nonyyatens ce cuuta sa
nsxopsu, npeeod, 3a koeto KMMEHTA 3annawa [OMbMAHUTENIHO ObXAMUTE KbM GaHkuTe -
KOPECTMOHAEHTU TaKCK 1 KOMUCUOHU, @Ko TakuBa Ca AbImKUMU.

59. Mpu npesoau B waTtcku gonapu, HapedeHn ¢ pasHockn OUR, manbnHeHueto ot GaHkarta -
KOPECTNOHAEHT Le 6bae 6e3 yabpkaHe Ha Takcu. BbamoxHo e nopaau ocobeHocTute Ha GaHkoBaTa
npakTuka Ha Teputopusta Ha CALL, 6aHkaTa Ha GeHedrumeHTa Aa cbbepe cBoUTe pasHOCKW OT cymaTa
Ha NpeBo/ja, He3aBMCMMO OT 3asiBeHaTa WHCTPYKLWS Ha HapeauTenst 3a NoemMaHe Ha BCUYKM PasHOCKU.

60. BAHKATA un3sbpluBa napuyHu npeesoau no HapexgaHe Ha KIMMMEHTA camo B cnyvait 4e no
yKasaHaTta OT Hero cmeTka uma goctatbyHa HanmyHocT. BAHKATA He n3BbpLUBa HaCTUYHK NnalaHuns
No OTAENHW NnaTexHU HapexaaHus. 3a He u3ebpLuBaHe Ha npesoaa KIMEHTDBLT ce yBegomsiea upes
cuctemata Ha UHTepHeT BaHkupaHe MpobaHKuHr.

61. B cnyyai ye no cmeTkata Ha KITMEHTA, 3asBeHa 3a n3BbpluBaHe Ha HapeaeHa TpaHcakums, HaMa
[0CTaTbYHA HaNMYHOCT 3@ M3BBLPLIBAHETO W, B TOBA YWCMO, B Cryyail Ye pa3mepbT Ha mpesoaa
HafBulaBa pa3Mepa Ha paspelueHusi no cmeTkaTa oBbpapadT, BAHKATA no u3knioyeHve moxe Aa
M3BBPLLM ONepaLnaTa KaTo OTNycHe HeobxoanmaTa cyma no cMeTKaTa, KaTo A 3aBepy KaTo HepaspelleH
oBbpAPadT M HauMCNM NXBa 3a HepaspelleH oBbpApadT B pa3mep, nocoyeH B Tapudarta Ha
BAHKATA. UanckyemocTTa Ha oTnycHaTaTta cyma, B TOBa YMCIIO HauYMCMeHUTe 3a Hea NNXBU, HacTbnea
aBTOMAaTUYHO CbC 3aBepsiBaHe Ha cMeTKaTa C pa3mepa Ha oTnycHataTta cyma. BAHKATA nma npaso ga
cbbepe B3emaHusiTa CU OT BCsika pasnnawiatenHa cmetka Ha KIMEHTA, nogabpxaHa npu Hesi. Mpu
nunca Ha pasnnawyaTenHu cmeTku/cpeactea no Tax BAHKATA npepoctass
7 (cepem) AHeBeH cpok Ha KMMEHTA 3a noracsiBaHeTo um. B cnyyain ye KIMEHTDBT He noracu
3afgbixeHnsita cu B 7 (cepem) AHeBHusi cpok, BAHKATA uma npaso ga ru cbbepe OT HanuyHu
Briorosu/aenoantin cmeTku Ha KNWEHTA, kakto u Aa npeanpveme Aenctsust 3a CbbupaHeTo um no
cbaebeH pea.

62. BAHKATA Moxe Aa oTkaxe M3NblHEeHNe Ha NNaTexHo HapexaaHe, B cnydvan ve:

* He Ca HanMYHN BCUYKM U3NCKYEMU 3a U3MBITHEHUETO PEKBU3UTMY;

* CblLECTBYBaT CbMHEHUSI OTHOCHO UCTUHHOCTTA Ha JOKyMEHTa;

* NUNCBAT M3WCKBALLM CE BbB BPb3Ka C NNalaHeTo AOMbHNTENHN AOKYMEHTH;

* Ca HanuyHN HaLUWMOHAaMHN W/ MeXayHapPOAHN CaHKLMM MO OTHOLLEHME Ha OpraHm3aLum,
VHCTUTYLIM, NIULI@ MU JbPXaBW, CBbP3aHU C KOHKPETHOTO NnaTexHoHapexaaHe;

CblECTBYBAT OrpaHUYEeHUs CbINacHO [AeNCTBALLOTO 3aKOHOAATENCTBO W/MMKM MPUNOXUMUTE
npaBuna 3a W3MbIHEHWe Ha CbOTBETHATa MnaTeXxHa onepauns Wunu Ha [JOrOBOPEHUTE YCIoBUS,
npy KOMTO Ce BOAM CMeTKaTa;

* NpeBOABT € KbM OhLIOPHA 30HA UNK KbM f1Le C PerncTpaums B oLIOpHa3oHa;

. NpeBoAbT € CBbP3aH Mo KakbBTO U 1a @ HAYWH C IeNHOCTY C BUPTYanHu BanyTi n/unu
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* NpeBOAbLT € HapeAeH KbM HAKOA OT cneHuTe ,Cl'bp)KaBVl/TepMTOpMVI W1 CBBP3aHKU C TAX nuua:

WUcnsamcka Penybnuka WpaH, KopeickaTta HapoaHo-aemokpatuuHa peny6nuka (CesepHa Kopest),
MpuaHecTtposue (TpaHcHucTpus), Kpum, Abxasus, CesepHa Ocetus unu HaropHu- Kapabax.

63. BAHKATA Moxe fa oTkaxe 3aBepsiBaHe Ha CMeTKaTa Ha KNWeHTa CbC CpeacTeaTa oT NnonyyeH B
Herosa nonasa npesof, B cryyai ye:

* NpeBOAbLT € HapeAeH OT OhLIOPHA 30HA UINK OT NNLIE C PETUCTPaLMs B OHLLIOPHA3OHA;

* NpeBOAbLT € CBbp3aH MO KakbBTO W Aa € HayMH C AEWHOCTW C BUPTyanHu Bamnytu u/unn

KpUnToBanyTH;

* NpeBOALT € MOMyYeH OT CrefHUTe AbPXaBu/TEPUTOPUM MMM CBBP3aHK C Tax nmua: Vicnamcka

Penybnuka WpaH, Kopeiickata HapogHo-geMokpaTuuHa penybnuka (CesepHa  Kopest),

MpuaHecTtposue (TpaHcHucTpus), Kpum, A6xasus, CesepHa Ocetvsi unu HaropHu-Kapabax.

64. KIMEHTDBT e yBenomeH 1 ce cbrnacsisa, Ye B 3aBUCMMOCT OT B1Aa Ha TpaHsakumsita BAHKATA
MOXe [a W3ncka NPeACTaBsHETO Ha [AOMbITHATENHW [OKYMEHTW/OaHHM C Ornef W3BbplUBaHe Ha
HapefeHaTa TpaH3akums (hakTypw, 4OroBopu, Aeknapaumm u T.H.) B cnyyaii ye BAHKATA He moxe aa
V3NBLIHW [afeHo HapexjaHe, nopaau obekTuBHa mpuuMHa (Hamp. dopcmaxopHu obcTosTencTsa,
nodafeHy MOrpellHn HapexaaHus), Ta cBoeBpeMeHHo yBegomsBa KIIMEHTA. YeepowmsiBaHeTo
ocBoboxaasa BAHKATA oT OTTOBOPHOCT 3a HEWU3MbIIHEHWETO.

65. BAHKATA onpegensi cpokoBeTe 3a MpueMaHe W WU3NbMHEHWe Ha MNaTexHUTe HapexaaHust B
pamkuTe Ha paBoTHUs [eH. B cnyuait e AeHAT, B KOWTO ca MOMyYeHU MnaTexHWTe HapexmgaHus, e
cbboTa, Hegens, ocuumaneH NpasHUK UNu cnef onpeaeneHoTo B T. 69 ot OYIY Bpeme 3a nonyyasaHe,
Te Ce cuuTaT 3a MomnyyeHu Ha cneaBalimus paboTeHaeH.

66. 3a NnaTexHn onepauun B fieBa/eBpo; NNaTeXHU onepaLum, CBbP3aHn C eiHoKpaTHa 06MAHa Ha
BanyTa nesa/eBpO MMM NPU MPE3rpaHUYHN MNaTexHW onepauuu B €BpO, B CllyvauTe, B KOUTO
[0CTaBYMKBLT Ha MNaTeXHW YCIyrn Ha nonyyaTens ce Hamupa Ha TeputopusTta Ha EBponeiickata
obwwHocT (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnaTexHaTta CMeTKa Ha oCTaByMKa Ha nnaTexHu
YCNyri Ha nonyyaTens CbC CymaTa Ha nnaTexHara onepaums Hal - KbCHO [0 kpas Ha Nbpsua paboTeH
[€H, cnepaBall Noly4yaBaHeTo N.

67.Mpn nnatexHu onepauun B pamkute Ha EBponeiickata OBLWHOCT, pasnnyHM OT MOCOYEHUTE B
npeaxoaHata Touka, BAHKATA ocurypsisa 3aBepsiBaHeTO Ha nnaTexxHaTa CMeTka Ha AoCTaBuMka Ha
nnaTexHN YCnyrn Ha nornyyaTens CbC CymaTa Ha MraTexHaTa onepauusi Hail - KbCHO A0 Kpas Ha
4eTBbPTUSA paboTeH AeH, creasall, Nony4aBaHeTo i.

68.KIIMEHTBT moxe no BCAKO BpeMe npeaun 3agbiikaBaHe Ha cMeTkaTa My [ia OTKaxe nnaliaHe u
Aa vaTernu genosuvpaHo nnatexHo HapexaaHe. KIMMEHTBT gbmxu Takca cbrnacHo Tapudarta Ha
BAHKATA 3a Bcsika NpomsiHa/aHynvpaHe Ha NpeBof, NpocneasBaHe Ha U3BbPLUEH NPEBOA, U3NTbYBaHe
Ha NpeBoj B pamMKuTe 10 24. OT eno3npaHe Ha NNaTexXHOTO HapexaaHe 1 A0KYMEHTUTE KbM HEro.

69.Mpu n3ebpLuBaHe Ha nnawanusta BAHKATA cnassa nauckeaHusita Ha PernamenT (EC) 2015/847

Ha EBponeiickus napnameHT u Ha CbBeTa oT 20 mait 2015 OTHOCHO MHOpMauusTa 3a nnateua,
npuapyasallia NapuiH1 NPeBoAN, KaKTo 1 OCTaHAarNoTo [eficTBALLO 3aKOHOAATENCTBO.
MpeBopa, HapeaeH ¢ nnatexHo HapexaaHe oT KIMEHT B pamkuTe Ha paboTHUS AeH 40 NOCOYeHUs vac,
KaKTO crejpa: Npeso C [aTa Ha nonyyaBaHe cblius paboteH aeH (BMCEPA) nonyyeH Ha xapTus Ao
11,30 yaca /upe3 uHTepHeT GaHkupaHe fo 14,30 uaca; ekcnipeceH npesop (PUHIC) pno 15,00 yaca;
06VKHOBEH MPeBOA B YyXaa Banyta ¢ AaTta Ha uManbrHeHue cbluma paboteH AeH — EUR, USD, GBP n
CHF po 17:00; ekcnpeceH nNpeBop B Yyxaa Banyta ¢ AaTta Ha unbnHeHue cblums paboteH aeH B EUR
1 USD po 17,00 vaca/s GBP go 12,00 yaca ce M3nbfiHABAT B pamkuTe Ha paboTHWUS €eH, B KOWTO €
Nony4YeHo NMNaTeXHOTO HapexgaHe B BaHkaTa, a monyyeHuTe crieq MOCOYEHUTE MO-Tope YacoBe
nnaTexHU Hapex/aaHns ce U3MbHSABAT Ha cneasalums paboTeH pea.

70. ProPay e cucTema 3a ekcripecHu BanyTHM pasnnawanus mexgy KIMUEHTW Ha Gankute
MpoKpeawnT. CTpaHu, B KOoMTO MoraT Aa ce n3sbplBaT ProPay npesoan mexay KnueHTu Ha GaHkuTe
MpoKpeaut ca: AnbaHus, BocHa n XepuerosuHa, Bbnrapusi, Mepmanus, Mpyausi, KocoBo, Makenonus,
PymbHUs, Cbpbusi, YkpaitHa u Mongosa.

VL. TAKCW/KOMUCUOHWPA3HOCKWU/OBEMEHHU KYPCOBE

71.KIIMEHTBT ce 3agbnxaBa ga 3annala BCUYKW TakCK, KOMUCUMOHM, NMUXBW (AOTOBOPEHW U/mnu
npucbaeHu), cbrnacHo aeiicteawarta Tapuda Ha BAHKATA. B cnyyait Ha He nnawaHe BAHKATA nma
npaBo fa cbbepe cnyxe6HO AbMKUMUTE 1 Ce CyMu OT Beuuku cmeTkn Ha KITMEHTA, BknouutenHo ot
Bceku geno3ut u FLEXSAVE cmeTka HesaBMCMMO OT BanyTaTta, B KOATO ce BoasiT. B cnydvain ye
3a[bIKEHMUsITA Ce noracsiBaT OT CMeTKa B Uy)Xaa BanyTa, CyMUTE Ce U3UMUCTISIBAT Mo (PUKCUMpaHUs Kypc
Ha BHB 3a aeHst v Yaca Ha u3sbpLuBaHe Ha onepauusita. Mpu nonoxeHwue, ve no cmeTkute Ha KIMTMEHTA
HAMa [OoCTaTbYHA HANMYHOCT 3a roracsiBaHe Ha 3afb/DKEeHMEe 3a Takca/KOMUCWOHA B AEHs Ha
Bb3HUKBAHE Ha aHraXxumeHTa 3a nnawaHeTo 1, BAHKATA sagbnxaBa cmeTkaTa, Mo KOATO Ce BOAST
3a[bIKEHNSITA, C KOUTO € CBBbP3aHO MMallaHeTo Ha CbOTBETHATa TaKCca/KOMMCUOHA C pasmepa Ha
Abmkumata cyma. BAHKATA HauvcnsiBa HakasaTenHa nuxsBa B pasmep, cbrnacHo Tapudarta Ha
BAHKATA Bbpxy pa3mepa Ha B3eMaHUsATa 32 TaKCU/KOMUCUOHW O MOMEHTa Ha TSIXHOTO roracsiBaHe.
BaemaHusiTa ca M3NCKYeMM KbM MOMEHTa Ha TSXHOTO BbL3HWKBaHE, NpeaBwi KOeTo, B Criyyail uye
KIMMEHTBT He rv noracu B 7 (ceaem) aHeeeH cpok, BAHKATA nma npaBo ga npeanpueme Aeincteus 3a
cbbupaHeTo UM no cbaebeH pea.

72.Mpw npeBog, HapeaeH oT KIIMEHT Ha BAHKATA, BbB BanyTta Ha Abpxasa uneHka Ha EO 1 B nonsa
Ha nonyyaTen, YMATO AOCTAaBYMK HA NNATEeXHU yCryrn ce Hamupa Ha Teputopusita Ha EO, BAHKATA
M3NbIHABA onepauusaTa Kato nnateubT 3annawa gbmkumute Ha BAHKATA Takcu u KOMMCUOHM 3a
M3BbplUEHaTa NnaTexHa ycryra, a nosy4yaTensT 3annalla TakeuTe U KOMUCMOHWTE Ha CBOSi AOCTaBYMK
Ha NnaTeXxHW YCNyru, C U3KIIoYeHNe Ha crydauTe, Npy KOMTOo onepauusTa usncksa obmsHa Ha BanyTa,
B kouto cnydan BAHKATA nsnbnHsBa nnawaHeTo, cbrnacHo gorosopeHoto ¢ KITMEHTA.

73.Mpw NpeBof, Hape[eH BbB BanyTa, pa3nuyHa OT BanyTata Ha Abpxasa yneHka Ha EO v B nonsa
Ha nonyyaTen, YMATO AOCTaBYMK Ha NNATEXHWU YCryry ce Hamupa Ha Teputopusita Ha EO, BAHKATA
M3MbIHABA onepauusTa, cbrnacHo gorosopeHoto ¢ KIMMEHTA.

74.3a U3BbPLUBAHE Ha NNaLLaHusi B Yyxaja BanyTta B cTpaHata n/unu vyxbuHa, BAHKATA nma npaso
pa uvsncka ot KIIMEHTA npefcrtaBsiHe Ha BCUYKM MpefBUAeHW OT [elcTBawoTo 6barapcko
3aKOHOAATENICTBO [IOKYMEHTU, KaKTO U Ha AOKYMeHTU, cuutaHn oT BAHKATA 3a 3agbnxuTenHn Bbe
Bpb3ka CbC CbOTBETHOTO MnaiwaHe. BAHKATA cu 3ana3ea npaBoTO fJa Kopurpa WHCTPYKUWM Ha
KNMEHTA, HecbOTBETCTBALLM Ha M3PUYHO MOCOYEHWTE MpaBuna 3a OnpedensHe Ha TakcuTe, BKI.
HOPMaTUBHO YCTAHOBEHM TakuBa.

75.BAHKATA «kynyBa 1 npoaaBa Yyxaa Banyta no AedcTBaluuTe KypcoBe KynyBa/mpofaBa, KOUTO
BAHKATA onoBecTsiBa No kaHanuTe 3a UHTepHeT BaHkupaHe n B 6aHkoBUTE cu oducy. MpomeHuTe B
CbOTBETHUTE KypcOBe KynyBa/npoaaBa, pesynTaT Ha NpoOMeHNTe B pechepeHTHUTE 0BMEHHN KypcoBe 1
nasapHu HWBa, ce npunaraT He3abaBHO el ONOBECTABAHETO UM MO KaHaNNTe 3a MHTEpHeT BaHkupaHe.

76.Bcuykm 3arybu u et No CMeTKUTe B Yyxaa BanyTa, HaCTLNWNW B pesynTaT Ha crnasBaHe Ha
NPUNOXNMUTE 3aKOHU 1 pa3nopeadu OTHOCHO BanyTHWUS PEXUM B CTpaHaTa, ca 3a cMeTka Ha KITMEHTA.
KNMEHTBT noema BCUYKM NOCNEACTBMUA, CBbP3aHN CbC CMasBaHe Ha BanyTHATE 3aKOHU N HOPMaTUBH
aKToBe, OrpaHNyaBalLy UNK Hanarawm 3abpaHu Ha NPaBoTo [ja Ce pa3nopexnaa CbC CPeAcTaTa no Teaun
CMeTKM, BKN. AeCTBNATa/CAENKATE, KOUTO MOXe [1a M3BBPLLIBA C TAX.

77.BCUykM NnaLaHus 1 caenku No OTHOLLEHUE HAa CMETKW BbB BanyTa, pa3nuyHa OT HauuoHanHara,
Ce M3BbpLUBAT BbB BanyTaTa, B KOSITO € OTKpWUTa CMEeTKaTa, OCBEH aKko Mo W3PUYHO HapexaaHe Ha
KIMMEHTA, BAHKATA He ce e cbrnacuna a M3sbpluBa NnalaHns BbB BanyTu, pasnuyHi OT Tasun Ha
cmeTkaTa. [pu nunca Ha ykasaHus ot ctpaHa Ha KITMEHTA 3a npoTuBHOTO, onepauuuTe BbB BanyTu,
pasnuuHn OT TasnW Ha cCMeTkaTa, Ce KOHBEPTUpaT BbB BanyTaTa Ha CMeTkaTa kaTo ce npunara
cboTBETHUS, 0651BeH 0T BAHKATA KbM MOMEHTa Ha M3BbPLUBaHE Ha onepauusita, 06MeHeH KypcC.

VII.ENEKTPOHHU OEBUTHU KAPTU

78.  [1eBUTHUTE KapTu NpeacTaBnsBaT TEXHUHECKO CPe/ICTBO 3a OTAANeYeH AOCTbN MO eNeKTPOHEeH
nbT Ha KAPTOOBPXATENA ao cpeacteata no HeroBa/Ha TUTYIIAPSA pasnnawarenHa cmetka npu
BAHKATA v ca npefHasHayeHu 3a naeHTudrkaumusTa My npyu n3sbpLuBaHe Ha 6e3HannyHu nnawaHms
npu 3akynyBaHe Ha CTOKM U 3annaljaHe Ha ycryru, TerneHe Ha napu B Gpoii, BHacsiHe Ha CymMn Ha
6HaHKkoMaT Unu mMallMHa 3a BHacsiHe B neBa Unu eBpo B 24/7 30HM 3a camoobenyxsaHe Ha BAHKATA n
Npy U3BbPLUBaHE Ha ApYri onepauni.

79.MexxgyHapoaHa aebutHa kapta Visa Electron - moxe ga 6bae nsgageHa Ha BCsiko
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MbMHOMNETHO 1 1eeCnocoGHO MECTHO (hM3NYECKO NuLie - GbIrapcKku rpaXaaHUH, KakTo U Ha MbIHONETHO
1 [1eecnocoBHO YyKAECTPaHHO hK3NYECKO NWLe, NpU Crna3BaHe Ha GbArapckoTo 3aKOHOAATENcTBO.
Jluuata, 3a KOMTO ce Hapexaa uagaBaHe Ha kapTu oT umeto Ha TUTYNAPA Ha cmetkata, ca
KAPTOOBPXATENW Ha noauvHeHV KbM pasnnaliatenHara cMeTka Ha lopuaudecko nuue kaptu. Ha
nuuesata CTpaHa Ha kapTaTta ce u3nucBea UMEeTo Ha topuandeckoTo nuue - TUTYNIAP Ha cmeTkata n
nmeTo Ha KAPTOOBPXATENA - nuueTo chusndeckn Abpxaten Ha kapTtaTta.

80. MexayHapoaHa aebuTtHa kapTa Visa ce nsgasa nNpy Hanuune Ha OTKpuTa pasnnallaTtenHa cMeTka
BbB BanyTa: nesa unu eepo, Ha ocHoBaHue ckrodeH mexay BAHKATA n KITMEHTA Pamkos gorosop 3a
npefiocTaBsHe Ha NnaTexHN yenyr n/unu aenosnpaHe Ha Vickare 3a nsgasaHe Ha aebuTHa kapta nuyHo
B ochuc Ha BaHkaTa Unn Ypes cuctemarta Ha UHTepHeT 6aHkupaHe MpobaHkuHr. VickaHeTo 1 usnapeHata
Bb3 OCHOBA Ha HEro kapTa UMaT cunaTta Ha CKroyeH [loroBop 3a CbOTBETHWA NPOAYKT.

81. KbM egHa pasnnawarenHa cmetka, BAHKATA moxe fa nsgage He noeeye oT 4 ebuTtHN kapTu
eaHa ocHoBHa, no koato KAPTOOBLPXKATEJT moxe aa 6bae camo TUTYNAPA Ha cmeTkata 1 go 3
6posi nogunHeHn kaptu, no kouto KAPTOOBbPXKATEN moxe aa 6bae Tpeto nuue. CtpaHa no gorosopa
3a u3gaBaHe Ha NoAuMHeHaTta kapta e TpetoTo nuue - KAPTOOBPXXATE, Ho AoroBopbT ce ckioyBa
CbC cbrnacueTo Ha ocHoBHUst KAPTOOBbPXATEN - TUTYNAP Ha cmeTkaTa. MiMeTo Ha TpeToTo nuue
Ce M3NUcBa Ha nuueBaTa CTpaHa Ha usgajeHarta noguuHeHna aebutHa kapta. BAHKATA uspasa
[ebuTHaTa kapTa B CPOK A0 cefileM paboTHM JHM UM eKCMPECHO A0 TPY PaBOTHU [AHU, CHUTAHO OT AEHS,
cneqBall AeHs Ha 3asiBkaTa. 3a ekcrnpecHo naaasaHe Ha kapTta, KAPTOOBPXATENAT sannawa takca
cbrnacHo Tapudata Ha BAHKATA.

82.  W3papeHata AebutHa kapta u MWH ce cbxpaHsBaT B odpuca Ha BAHKATA, B KOWTO € 3asiBEHO
nony4yaBaHeTo UM UMK Ce JOCTaBSAT Ha MOCOYEHWs! OT KNeHTa agpec. B cnyyait ye He 6baaTt NoTbLPCEHM
nvnu aktueupanu ot KAPTOOABPXKATENA B npoab/ikeHUe Ha WeCT Meceua, CHUTaHo OT U3faBaHeTo
UM B paMKATE Ha NOCOYEHWsi CPOK, kapTaTa v MH ce yHuuloxaBaT/aeakTMBMpart, a AencTBNeTo Ha

[loroBopa ce cunTa 3a NpekpaTeHo.

83. CpOKbT Ha BanugHoOCT Ha ebuUTHa KapTa e YeTMPUAECET U OCeM KareHaapHu Mecela u ustuya
Ha nocrnefHust AeH OT YeTUPUAECET U OCMUSi MeceLl, MOCOYeH BbpXy kapTarta. [pu u3TnyaHe Ha cpoka
" Ha BanWOHOCT WNW Npu rpekpaTsiBaHe Ha [loroBopa cbllaTta crefpa Aa Gbhe yHWULIOXeHa OT
KAPTOOBPXATENA upes HapylwaBaHe LenocTTa Ha Yuna u MarHuTHaTa neHTa Hannactukara.

84. MNpu n3TMyaHe Ha cpoka Ha BanMOHOCT Ha kapTaTta npu xenaHue Ha KIIMEHTA, kapTtata moxe ga
6bae npeusgafeHa 3a HOB YETUPUAECET U OCEM MECEUEH CPOK, MPY CbLUWTE YCIOBUS, HACTPOWKN 1
nepcoHanHu panHn Ha KAPTOOBPXATENA. Hoeata kapta uma HoB Homep, CVV (kop 3a
notebpxaeHue) n NMUH (nepcoHaneH naeHTudukaumoHeH Homep). HoBonsaaaeHa/npensgaaeHa kapta
n/vnmn MNH ce npepocTass Ypes kypuep, Ha nocoveH oT KAPTOObPXATENA agpec B 3asBkata 3a
vsnasaHe/npensgaBaHe Ha kapTa, nogaaeHa vpes MHtepHeT baHkupaHe.

KAPTOOBPXATENAT noema pucka oT He A4OCTaBsiHe Ha npaTka B CreaHnUTe cryyau:

* TPELLHO WM HETOYHO MOCOYBaHEe Ha aiPec 3a KOPECMOHAEHLMS;

* Henonyyenute kapTu/MNH ce BpbLat B o6cnyxeaiums KAPTOOBPXATENA oduc Ha BAHKATA,
OTKBAETO TOW MOXe Aa ' Nony4mn B cpokoseTe, ynomeHaTn B Tapudata HaBAHKATA.

B Tteau cnyyan, BAHKATA He Bb3cTaHoBsiBa Ha KAPTOOBPXATENA yabpxaHata Takca 3a
[0CTaBKa Ha agpec.

85. B cnyuaii Ye e HanuLe HeCLOTBETCTBME MeXAy HOMEepa, NOCOYeH BbpXy NuLeBaTa CTpaHa Ha
KapTaTta 1 To3u, NoCoYeH B Nnuka, cbabpxaiy MUH, KAPTOOBP)XATENAT cneasa B cpok Ao 3 paboTHu
AHu pa yBegomn BAHKATA 1 na BbpHe kapTaTa 3a npensgaBaHe.

86. BAHKATA akTuBmMpa kapTara, kakTo crnepsa:

* cnefd vaeHTuduumpare Ha KAPTOOBPXXATENA nocpeactsom ycnyrata MpobaHKuHT unv fIM4HO
B ocpmc Ha BAHKATA. Mpu cboTBeTCTBME Ha NpeaocTaBeHnTe oT KAPTOOBPXATESA aaHHu ¢ Tean,
oTpa3seHu B MHcbopmaLmoHHaTa cuctema Ha BAHKATA, ce n3BbplLUBa aKTUBMpaHe HakapTaTa;

+ 3a u3BbplBaHe Ha Geskacosn nnawaHna ¢ kaptata ypes MOC ycTpoicTBo e Heobxoaumo
KAPTOOBPXATENA aa u3Bbpwmn npomsiHa Ha nonydenus MWH koa Ha kapTata Ha TepMUHAnHo
ycTpoiictBo ATM cbe cBo60AHO M3GpaH OT Hero Kopa,.

BbB BCUUKM Criy4an onepupaHeTo ¢ kapTaTta e Bb3MOXHO Criej] akTUBUPaHEeTo .

87.  KAPTOOBPXATENAT moxe Aa Aeno3vpa nocpeacTBoM MHTepHET GaHKMpaHeTo 1 UckaHe 3a
n3aaBaHe Ha HoBa AebuTHa KapTa/npeaocTassHe Ha Hos MH B cneaxuTe cnyyan:

* YHULLOXaBaHe U nospex/aaHe Ha AeiicTeallaTa kapTa;

* u3rybBaHe, NPOTUBO3aKOHHO OTHEMaHe Ha AeiicTBallaTa kapTa;

« 3abpaseH MNH-koa.
3a KOeTo 3annalla Takca, B pa3mep CbrnacHo gencteailata Tapuda Ha BAHKATA.

88. C pebutHa kapTa Visa Electron moxe aa ce ussbpLua:

+ TerneHe/BHacsiHe Ha napu B 6poit upe3 TepmuHantu yctpoiictea ATM/NOC/ malumHa 3a BHacsiHe
Ha cymu B ieBa M eBpo, cobcTBeHoCcT Ha BAHKATA,

* nnawaHe npwv 3akynyBaHe Ha CTOKU U YCNyru Ypes TepMuHarnHo yctpoictso MNOC/ upes VHTepHeT;

* nnawiaHe Ha NepuoanyHun 3aabimkeHus Ypes ATM;

+ nonyyaBaHe Ha CrpaBka 3a aBoap Mo pa3snnaljaTenHa CMeTKa U U3BBPLUEHU TPaH3aKLUMM Ypes
TepMuHanHo yctpouncteo ATM;

* cmsHa Ha MNMWH ypes TepmuHanHo yctpoiicteo ATM;

* Mokynka ¢ BpbLuaHe Ha napu B 6poii (Visa Cash Back) moxe fa ce na3sbplusa Ha NMOC TepMuHanym
YCTPOICTBA, 03HAYEHN CHC 3HAKa Ha ycryraTa W HaxoAALW ce B TbProBCKM 0BeKTV Ha TeputopusaTa Ha
cTpaHata. Cymata Ha nonyyeHuTe napu B Gpoii npu nokynka e makcumym 50 nesa. Cymata Ha
nonyyeHuTe napu B 6poit Hamanaea 24-4acoBusi NUMUT 3a TerneHe Ha napy B 6poit Ha febuTHa KapTa
Visa Electron;

89. Mpu nnawaHus npe3 VHTEpPHET npu TbproBuu, kouto yyacteat B Nporpamata Verified by Visa
nnawaHeTo ¢ kapTaTa ce U3BbpLUBa, Ype3 BbBEXAaHe Ha eaHokpaTHa napona /3D cekpeteH koa/. 3D
CekpeTeH Ko € AMHaMUYeH 1 ce nonyyasa Ype3 SMS coblueHne Ha pervcTpupaH B MHopMaLoHHaTa
cuctema Ha baHkata mobuneH TenedoH Ha KAPTOOBPXATENA. Monyyennst 3D cekpeTeH koa ce
BbBexaa egHokpatHo oT KAPTOOBPXATEJSA no Bpeme Ha nokynka Ha KOHKpeTHaTa cTtokalycnyra vpes
WMHTepHeT CTpaHWLW Ha TbproBLM, OCUTYPsiBalLM Bb3MOXHOCT 3a nonseaHe Ha VbV u uma 3a uen ga
OCUrypy 13BBLPLUBAHE HA CaMOTO NnaLlaHe.

90. Bcekn KAPTOOBPXXATES Ha kapTa Visa Electron, nsananesa ot BAHKATA, moxe da uanonssa
ycnyrata Visa Personal Payments (VPP), kosaTo My npeaocTaBs Bb3MOXHOCT a nonyyasa cpeactsa
no KapTaTa cu OT [pyr kapToabpxaTen Ha kapta Visa, n3gageHa Ha Teputopusita Ha Espona,
nocpeacTBOM M3nonasaHe Ha MOBUIHO npunoxeHue. MonyyasaHeTo Ha cpeacTBaTa No kapTata Moxe
[a ce OCbLLIECTBM KaTo:

+ CcTaHaapTeH NpeBoA, MpW KOWTO cpefcTeaTa ce noryyasaT B pamkuTe Ha ABa paboTHU AHW cnef
[faTara Ha TIXHOTO WU3npallaHe;

+ HesabaBeH NpeBod, NMpW KOWTO cpeacTBaTa ce monyyaBaT B pamkute Ha 30 MuHyTM cnep
nonyyaBaHe Ha 0f0GpeHMe Ha TpaH3aKLusiTa (NpeBoaa) OT CbOTBETHUS KAPTOB OnepaTop.

B cpok oT cegem aHv KAPTOOBPXATESAT - nony4aten Ha cpeacTBaTta cnefBa Aa NOTBbPAU
nonyyaBaHeTo UM Ha NpeAocTaseH 3a uenTta My URL aapec. B npoTuseH cnyyaii npeBoALT ce aHynupa
M cpeacTBaTa ce BpbWAT Ha Manpalwaya. Mpu nonoxenue, ye B npoueca Ha NOTBbPXAABaHe
nonyyatensit BbBeAe Ha nocoveHns My URL agpec Tpu nocrnefoBaTenHu MbTU  IPeLHo
npefiocTasBeHaTa My OT u3npatiaya MHOpMaLMs OTHOCHO CyMa W/UN MAEHTUDUKALIMOHEH Koz, CaiTbT
6nokvMpa BBL3MOXHOCTTa 3a [OCTBN 3a cneasawmTe 24 yaca. pu nonoxexue, ye B pamkuTe Ha
ropenocoyeHns ceaem IHEBEH CPOK MomnyyaTensT rpellHo BbBeae LWeCT MbTh NpeaocTaBeHaTta My oT
vanpawaya MHopmauus, NpesoabT aBTOMAaTUYHO Ce aHynupa W cpeacTsata ce BpblaT Ha
u3npaLava.

91. KAPTOOBPXATEN Ha Ge3koHTakTHa kapTa Visa, uanageHa ot BAHKATA, moxe da uanonssa
ycnyrata 6e3KOHTaKTHO nnatiaHe ¢ kapTa Ha NOC B TbproBckute 06EKTM B cTpaHaTa U B Yyx6uHa,
0603HaueH CbC 3Haka Ha ycnyrata PayWave.

+ KoraTo Ge3KOHTaKTHOTO NnallaHe € B pa3mep Ao 50 neBa UNW paBHOCTOMHOCTTa UM BbB BanyTa
3a CbOTBETHaTa CTpaHa, HapeXaaHeTo ce 3nbiHsaBa 6e3 BbBexaaHe Ha MNH;

+ KoraTo 6e3KOHTaKTHOTO NrallaHe e B pa3mep, Hag 50 neBa Unn paBHOCTOMHOCTTa UM BbB BanyTa
3a CboTBETHATa CTPaHa, HapeXAaHeTo Ce OCbLLEeCTBABA MO GE3KOHTAKTeH HauWH UMM KOHTAKTHO,
cnope/ U3MCKBaHWSITa BanNuaHW B KOHKPETHaTa Abpxaea v cnep BbeexaaHe Hal1H.

92. BAHKATA onpegensi MakcMMarnHo paspeLleH IMMUT u/unu 6poi Ha nnallaHusiTa, N3BbPLIBAHN
nocpeAcTBOM U3MON3BaHe Ha JebuTHaTa kapTa, KakTo crneapa:

[ebutHa kapTa/ Busa
EnekTpoH

[ebutHa kapTa/ Busa
BusHec EnektpoH

Numnt 3a 24 yaca 3a 7 OHn 3a 24 yaca 3a 7 OHn

o ProCredit Bank

TerneHe ot ATM BGN 2 000 BGN10000 | BGN 5000 BGN 20 000
Mnauwjare Ha POS BGN 5 000 BGN 12000 [ BGN 15000 | BGN 25 000
06w numut (ATM 1 POS) BGN 7 000 BGN 12000 | BGN 20000 | BGN 25 000
Bpot TpaH3akuumn (ATM n POS) 20 50 40 60

93.B cnyyant ye KAPTOOBPXATENAT He e cbrnaceH ¢ onpeaeneHute nUMMTI, TOW UMa Npaso Aa
yeegomm BAHKATA npeau Bnu3aHeTo vM B cuna kato npekpatu [loroBopa 3a nonssaHe Ha kaptatau
BbpHe nnacTukata B BAHKATA. YBenn4aBaHeTO Ha NOCOYEHWA MO-Tope NIMMWT Ce W3BbPLUBA CbC
cbrnacueTo Ha baHkata u npeanocTaBsi 3afbiKUTENHa perucTpauust 3a SMS-nu3BecTsiBaHe OTHOCHO
M3BBPLUEHNTE C KapTaTa TpaH3aKuuu.

94. KAPTOOABPXXATENAT ce 3agbikaBa Aa nonsea uaaaaeHaTta My 4ebuTHa kapTa camo NMYHo, Aa
He A NpefoCTaBs Ha TPETU NuLa U a nomnara AbmkumaTa rpuxa 3a 3anassaHeTo i OT HempaBoMepeH
pocTb. Toit Ma NpaBo Ype3 TepMuHanHo yctpoictso ATM Ha TepuTopusiTa Ha cTpaHaTa MHOroKpaTHO
Aa npomeHsi csost MWH ¢ Hos.

95. B cnyyait ye KAPTOOBPXKATESNAT BbBeae Tpu nopeanun nbtu rpewwen MWH, nanonasaHeTo Ha
kapTaTta ce 6rnokupa asTomaTtuuHo. Mpu onuT 3a n3nonasaHe Ha kaptata Ha ATM B uyx6uHa cneg Tpu
nbTM  norpewHo BvBeaeH [MMWH, kaptata ce 3agbpxa OT 6GaHkomata. 3a MOBTOPHOTO 1
akTuBupaHe/npensgasaHe KAPTOOABPXXATENAT cnenea aa nogape Vckae, nanonasankv ycnyrata
MHTepHeT BaHknpaHe.

96. 3asiBeHnTe or KAPTOOBPXATESIA onepauum ce ofobpsiBaTt, camo ako ca [0 pa3mepa Ha
NoKpUTMETO MO pasnnailjaTenHata cMeTka, KbM KOATO e u3fajeHa kaptata M B pamkuTe Ha
ornpefeneHuTe NMMMUTM 3a NonasaHeTo 1. TpaH3aKuMM C KapTaTa He MoAnexalyy Ha aBTopusauus, e
BBL3MOXHO [a 6baaT ocbliecTBeHM 6e3 HannuMe Ha HeobxoauMOTO MOKPUTME MO cMeTKaTa Ha
KAPTOOBPXXATESNA. CymaTta, C KOSITO Ce HaABuWwaBa pasnonaraemarta Hanmu4HOCT Mo CMeTKara,
npeAcTaBnsBa HepaspelueH 0BbpAPadT, BbPXY KOWTO Ce HauuCnsBa nMxea cbrnacHo TapudaTta Ha
BAHKATA.

97. Onepauuute, ussbplieaHm o1 KAPTOOBPXATENA, ce aBTopuanpat/ogobpsasat/ unv oTkassat
ot obenyxsalms BAHKATA onepatop kbM MOMEHTa Ha M3BbPLUBAHETO UM KaTo cymara Ha onepauusita
ce Griok1pa [10 OCYETOBOAABAHe Ha TpaH3aKLMATa Mo cMeTkaTa U MoXe Aa ocTaHe 6rnokupaHa ao 30
OHU.

98. OnepauunTe ¢ MeXxayHapoaHU Ae6GUTHU KapTV Ce N3BBLPLUBAT BLB BanyTaTa Ha cTpaHaTa, B KOSITO
ce u3nonaea kaptara. B cnyvai ye nnawaHusi Ypes mMexayHapoaHa 6aHKoBa kapTa ca U3BbpLUEHU B
YyxOMHa, NpeusyncnsBaHeTo Ha BanyTaTa, B KOSITO € M3BbPLUEHO NnallaHeTo KbM BanyTaTta Ha
pasnnawjatenHata cmeTka, KbM KOSITO € u3AajeHa kapTata, Ce U3BbplUBA MO KapToB
BanyTeH kypc kynysa/npogasa Ha BAHKATA B geHs 1 yaca Ha o6paboTka HaTpaH3akuusiTa.

99. TbproBeubT MMa MpaBoO Aa Moucka MpefcTaBsHE Ha [OKYMEHT 3a CaMOMWYHOCT Ha
KAPTOOBPXATESNA 3a ugeHtudpukaums. Mpu n3ebpLluBaHe Ha HAKOM MaLllaHus Ha CTOKU U yCnyru,
nognmckT Ha KAPTOOABPXXATENA ce 3ameHs ¢ M3nCKBaHe 3a BbBeX4aHe Ha eHOKpaTeH Kof, Nony4eH
oT KAPTOOBbPXATESA kato SMS 13BecTe Ha NOCOYEHO OT NOCNEAHNUS MOBUIHO YCTPOWNCTBO.

VIIl. AHTEPHET BAHKUPAHE

100. Cuctemarta 3a MHTepHeT 6aHkupaHe Ha BAHKATA - MpobankuHr npegoctass Ha KITMEHTA
— cranyecko/ opuaNYECKo Nuue, AoCTbM JO CMETKUTe My, OTKPMTU U noaabpxanu npu BAHKATA n
BBH3MOXHOCT 3a ornepupaHe ¢ Tsix npe3 VHTepHeT, cboGpa3HO 3asiBEHUTE KbM TsIX NoTpebutenu u
3agafeHnTe UM NpaBa Ha JOCTb.

101. IHTepHeT GaHkupaHeTo npegocTassi Bb3MoxHocT Ha KIMEHTBT ga nonasa cnegHute ycnyru:
NHdopmaLoHHm:

*  HaNWU4HOCT, AIBWKEHUS!, N3BIIEUEHNS MO CMETKa;

* nHdopmMaums no kpeanT/ No Aeno3nTHu n FlexSave cmetku;

* cbobueHns oT BAHKATA.

I'InaTe)KHM W TPaH3aKLIMOHHN:
npeBoay B feBa 1 YyxaecTpaHHa BanyTa;

* nokynko-npogax6a Ha BanyTa;

* BHOCKMW NO 1E€N03nTeH cend;

+ BHOCka/TerneHe 4pes MHKaco;

« ycBosiBaHe/moracsiBaHe Ha cymu no kpeautu/PCP, kpeAnTHU NuHUKM, OBbPAPadTY;
|_|pe,CLOCTaEﬂHe/BaRBﬂEaHe/l'lperaTﬂEaHe Ha npasa:
yMblHOMOLLABaHE Ha TPeTU nuua ¢ npaBa B cuctemarta Ha [lMpobaHkuHr w/ivnu GaHkoBaTta
MHMOPMaLMOHHa CUCTEMa, KOETO MbIIHOMOLLHO ChC 3asBABAHETO My B cucTeMaTa Ha MpobaHkuHr
ce cuuTa 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;
ynpaBneHne Ha nepcoHanHa WHGOPMAaLWS U NPOMEHU CBbp3aHu ¢ notpebutenckusi mpodun,
CBLOTBETHUTE Npasa, NIMMUTA U Ap.
nojaBaHe Ha UCKaHUs 3a U3roTBsIHE Ha yaoCTOBepeHus/pedepeHLmnm;

,MapkmpaHe Ha [oBepeHV CMeTKU® — MO3BOMsiBa M3MbIHEHWe Ha npeBoau 6e3 SMS kop KbM
cMmeTka MapkupaHa kaTo foBepeHa. [loBepeHu CMeTKM MoraT ja Mapkupat camo TUTYNsipU Unm
noTpeduTenu ¢ MbHW NpaBa, kKaTo NOTBBLPXAEHNETO ce n3BbpLBa ¢ SMS koa.

CkntoyBaHe Ha A0rosop:

* nofjaBaHe Ha MCKaHWS 3a OTKpMBaHe Ha pasnnawarenHu/aenosutHu/FlexSave cmetku; 3a
usnaBaHe Ha GaHKoBa kapTa; 3a u3gaBaHe GaHKOBM rapaHuuM Wunu 3a nNpeaocTaBsHe Ha
nnaTtexHa ycrnyra U/mnu gp., KoeTo UCkaHe C U3BbpLUBAHE Ha MCKaHaTa ycnyra ce npeBpblua
aBTOMAaTUYHO B CKITIOUEH [0roBOP 3a CbOTBETHATA yCnyra.

102. Yenyrata MpoBaHKvHr ce akTiBMpa aBTOMAaTMYHO NpU OTKPUBAHE Ha pasnnallaternHa cmeTka
w/vnu npu ussiseHo xenaxue ot KIMIMEHTA. U B aBaTta cnyyas peructpauumsita Ha KINMEHTA 3a ycnyrata
Ce cuuTa 3a CKIodeH JoroBop v obxeala Bcuyku cmeTkn Ha KITMEHTA npu BAHKATA. JocTbnbT A0
MpobaHkuHr ce wu3BbpwBa Ha WHTepHeT appec: https://probankin rocreditbank.bg, kato
noTpebuTensT ce uaeHTMdMUMpa ¢ noTpebuTencko ume 1 napona. 3a nonasaxe Ha ycrnyru B cuctemata
3a NHTepHeT H6ankupare MpobaHkuhr, KIMMEHT BT gbmky Takcu U KOMUCKUOHM B pasmep, onpeaeneH B
Tapudcpata Ha BAHKATA 3a ®uanyeckw/tOpuanyecku nuua.

103. Mpu perucTpauus Bcekn notpebuten Ha ycnyrata nocoysa noTpebuTencko Me 3a AoCTHLN [0
MpobaHKkWHT 1 3agaBa BanuaeH enekTpoHeH agpec, Ha koito BAHKATA unanpatlia BpemeHHa napona
3a [JOCTbN, KOATO NOTpebuTens 3agbiKMTENHO NPOMEHs MpW MbPBOTO CU Bnu3aHe B MHTepHeT
6aHkunpaHeTto. BAHKATA He HOCK OTFOBOPHOCT, B Cryyait Ye NOTpPeBGUTENsT He Monyyn uanpateHarta
napora, nopagun TEXHUYECKN NMPUYMHU WM HeN3NpaBHOCT, NOPOAEHN OT 0BCTOATENCTBa, KOUTO ca
M3BBH HEWHWS KOHTPOI, KaKTO 1 B CIyyaii Ye Jpyro nuue nMa JocTbi [0 NOCOYEeHUs! MEKTPOHEH ajpec
" HeNpaBOMEPHO Ce BBL3MOM3Ba OT MHCOPMaLMATA, 10 KOATO Ma AOCTb.

104. 3a nonasaHe Ha ycnyrata, BAHKATA noctaes cnegHNTE MUHUMAIHN TEXHNHECKN U3NCKBAHWS Ha
KNMEHTA: komnioTbpHa KOHGUrypaums/MobunHo ycTpoMCcTBO C MHCTanvMpaHa onepaumoHHa cuctema,
no3BonsiBalla M3MNonN3BaHeTo Ha ycnyrarta, fgocTbn Ao MHTepHeT u yeb 6pay3bp. BAHKATA He Hocu
oTroBopHocT, B cnyyait e KIIMEHTDBT Hama HeobxogumuTe NULEH3W 3a MonsBaHe Ha codTyepHu
npoaykTu, Heobxoaumu 3a pabota ¢ MIHTepHeT 6aHkupaHe.

105. BAHKATA nma npaBso Aa Hanara orpaHM4eHus No OTHOLLEeHWe MON3BaHeTo Ha cucTemara, BKI.
fa Gnokupa [JocTbna [0 Hes UMNM [a BbBexaa AOMbITHATENHW W3UCKBAHUS 3@ W3BBLPLUBAHE Ha
ornepauuu, Npou3TUYaLLyM OT ANCTBALLOTO 3akoHoAaTencTeo u/mnm OYMY, BbB Bpb3ka C noaabpxaHe
Ha HeoGXxo[umaTa CUrypHOCT Ha WH(OPMALMOHHATa CUCTEMA U/MNW MPY U3BBPLUBAHE Ha TEXHUYECKU
nopo6peHus B NpoaykTa.

106. BAHKATA npegoctaBsi goctbn Ao [MpobaHKMHT camo Ha 3akOHHWTe npeacTaBATENU Ha
KNMWEHTA unu Ha ynbnHOMOLLEHWM OT Hero nuua Ype3 npeactaBeHo B odwc Ha Baxkata wnn
pervcTpupaHo B cuctemata 3a VIHTepHeT 6aHKMpaHe MbHOMOLLHO.

107. KIIMEHTBT Moxe f[a w3MeHs npaBa/oTTerns npaBa Ha yMbhHOMOLWEHUTe nuua; Aa
YNbHOMOLLABa HOBM NULia C NpaBa 3a onepupaHe CbC CMETKUTE, Ype3 perncTpupaHe Ha CboTBeTHaTa
npomsHa B cucTemata 3a MHTepHeT GaHkupaHe 1 BbBEX/JaHe Ha YHUKarHO reHepupaH AMHamMuyeH Koa
- TAH unu B nucmeH Bua B odumc Ha baHkara.

108. B cnyvait 4Ye Ha noTpeGuTens ca NpefoCTaBeHN NpaBa 3a U3BbPLUBAHE Ha MnawaHus n/unu 3a

v3npallaHe Ha apyra CTaH4apTuUavpaHa WHGOpMaLMs Mo eNeKTPOHEH MbT, CbLMAT crefsa Aa ce

perucTpupa 3a nornyyaBaHe Ha YHUKarHo reHepupaH AuHamuyeH kog (TAH) manpauaH ypes SMS
cbobLeHmne. PervcTpauusita ce n3BbpLUBa Npe3 cucTemara 3a MIHTepHeT 6aHKk1MpaHe Unm Bb3 OCHoBa

Ha NMUCMEHO MCKaHe OT cTpaHa Ha noTtpebutens genosupaHo B ogwuc Ha BAHKATA. Bceku o
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nocoyenu B HacTosilwata Tovka. BAHKATA He n3BbpluBa npoBepka Aanu npeaocTaBeHns TenedoHeH
HOMep e COBCTBEHOCT Ha NOTPeBUTENs UM CbOTBETHO Ha HETOB MbJTHOMOLLIHIK.

109. BAHKATA He HOCK OTFOBOPHOCT, Korato notpebutens He nonyuu uanpatexust SMS, nopaau
nMnNca Ha 0TOBOPHM OTHOLLEHNS C MOBUNHMA onepaTop U/MNN TEXHUYECKU NPUYMHK, CBBP3aHW, C
MOBMIHUSA OnepaTop Ui TeXHUYECKUTe CpecTBa Ha noTpebuTtens (Hanp. nunca Ha obxBaT, POYMUHT
NOKpUTHE, N3KIIOYeH TenedoH 1 Ap.) Unn ako NoTpebuTtens e NpomeHun TenedoHHNA ¢ Homep, 6e3
Aa ysegomun 3a ToBa BAHKATA, kakTo B cnyyaii Ha 3ary6a unm kpaxba.

110. BAHKATA npuema nonoxutenHata Banujauusi Ha naponata W Apyrute cpeactsa  3a
eneKTpOHHa uAeHTUdMKaLUMS 1 aBTopu3auus, NPeaocTaBeHM Ha noTpebuTens 3a [AOCTaTbYHO
[10Ka3aTencTBO 3a HerosaTa WAEHTUYHOCT.

111. KNMMEHTBT, B ToBa 41cno notpebutenute, pasnuyHu ot KIMEHTA, oTroBapsiT 3a BCUYKM CBOU
[ECTBUS, U3BBPLUEHU B CUCTEMATa Crefj MonyyaBaHe Ha AOCTbN A0 Hes.. Beuuku JokymeHTw/rpyni
OKYMEHTW, 3asiBKW (MCcKaHus), noanucann ¢ TAH, ce npuemat 3a noanucaHn ¢ 06MKHOBEH eNeKTPOHeH
noanuc no cmuckbra Ha un. 13, an. 1 or 3akoHa 3a €neKTPOHHWSI AOKYMEHT U eneKTPOHHUTE
ynocToeeputennu yenyru /SEAEYY/. BAHKATA n KIIMEHTBT npuemar, ye nonarauust ot KINMEHTA
/OT yMbMHOMOLLEHOTO OT HEro TPETO JIULIE eNEKTPOHEH MOAMNKC, LLie UMa CUraTa Ha camopbyeH Noanuc
B OTHOLLEHUSATa MeXAY TsX, cbrnacHo un. 13, an. 4 ot 3EAEYY.

112. Mpwu un3nonseaHe Ha cuctemata MpobaHkuHr, KIIMEHTBT paBa 6e3ycnoBHOTO cu cbrnacue u
ynbnHomowasa BAHKATA pa BbBeXOa eNeKTPOHHW CbOOLIEHWs 33 CbOTBETHUTE MNNaTeXHU
Hapex/JaHna B NNaTeXHWUTe CUCTEMW, CbITIaCHO W3UCKBaHMSTA Ha 3akoHa 3a NnaTexHuTe ycrnyru u
nnatexHute cuctemn u Hapenba Ne 3 Ha BHE 3a ycnosuaTa u pefa 3a U3NbiHEHWE Ha NNATEXHU
onepauum 1 3a U3NoN3BaHe Ha NNaTeXHN NHCTPYMEHTH.

113. BAHKATA 06pa6oTBa nonyyeHuTe JOKyMEHTU MO peaa, yCroBusiTa 1 CPOKOBETE, ONpeaesieHn B
[AelicTBalLMTe HOPMaTUBHW akToBe W HacToswmte OYIY KaTo M3NbLNHSABA HapeXJaHWs, KouTo ca
npefcTaBeHu B U3nckyemaTa oT 3aKoHa hopma 1 ChbpxaHue.

114. BAHKATA He HOCK OTrOBOPHOCT:

* 33 NocneanumMTe, Bb3HWUKHANM OT MPELIHO, HETOYHO U/MMN HEMbIHO NOAAZEHO NMNYHO B OPUC UK
upes MpoGaHKWHI HapexaaHe /uckaHe/3asBka ;
3a BPean W MPOMycHaTK MOM3v B Pe3ynTaT Ha HEeTOYHOCTW UMK TPEeLlKkU Npu npeaaBaHeTo Ha
MHopMaLmsTa, TexH14ecku npobnemu, kakTo 1 npu hopcMaxopHu obcTosTencTsa;

115. BpemeTo Ha norny4yaBaHe 1 CbAabpXaHMeTo Ha nonyveHnte oT BAHKATA nnatexHu HapexaaHus
n/vnu JOKyMeHTH, ce ycTaHOBSsIBa U YA0CTOBEpsiBa OT UH(OPMaLMOoHHaTa cuctema Ha BAHKATA.

116. Mpu U3BBPLLIBaAHE Ha onepaLum, CBbP3aHH C NpesanyTupaHe, obMeHa Ha BanyTaTa ce U3BbpLuBa
Mo KypC CbIMacHo akTyanHus sanyTteH 6ionetnd Ha BAHKATA, BanupeH 3a AeHsi u yaca Ha nonyyasaHe
Ha HapeJaHeTo, Mpu yCroBue, Ye € He € IOrOBOPEHO APYro Mexay CTpaHuTe.

117. MonyyeHo NNaTe)Ho HapexaaHe 3a u3nbiHeHne ¢ 6baella aata ce obpaboTea Ha NocoyeHaTa
B NNaTEXHUS AOKYMEHT [jaTa Ha U3MbIHeHMe.

118. BAHKATA Moxe pQa wu3ucka [OMbHUTENHO MOTBBbPXKAEHWE Ha MNNaTexXHO HapexaaHe
MHUUMMpaHo npe3 MpobaHKMHF, Aopy KoraTo TO € MOANMCaHO ChC CPEACTBO 3a aBTOpM3aLMs, kaTo ce
cBbpxe ¢ notpebutens. BAHKATA cu 3anasBa npasoTo Aa 3abaBu UM OTKaXe WU3MbIHEHWETO Ha
npesofa/uTe, B Criyyait Ye He ycrnee [a OCBLIECTBM KOHTAKT C NoTpebutens n/unu uma CbMHeHue 3a
aBTEHTUYHOCTTa Ha noTpebuTens.

119. KNMIMEHTDBT ce cuuta 3a yBeOMEH, Ye Npu perucTpupaHe Ha HoOBa CMeTka B cucTemarta 3a
WMHTepHeT GaHKvpaHe JOCTbN A0 Hest Nory4aBaT BCUYKM MOTPEGUTENM, ChIMAcHO NpeJocTaBeHnTe UM
npaBa KbM MOMEHTA Ha PErMCTpupaHe Ha cmeTkarta B MpobaHKuHT.

120. MiHdbopmauns 3a ABMXKEHWe NO CMeTka, B TOBA YWCMO OTYeTW MO CMeTKa, Ce NpeaocTaBsaT B
MpoBaHKMHI OT MOMEHTa Ha pervcTpupaHe Ha CbOTBETHaTa CMeTka B cucTemata 3a MHTepHeT
6arkupaHe. OT4eTUTE NO CMeTKa ca AOCTbNHK Ype3 MpoBaHKuHr 3a nepuoa, BKoYBaLL TekyllaTta n
npeaxoaHaTa kaneHaapHa roguHa. [BukeHne/oT4eT no cMeTka rno 3akpuTh/ pasnnallaTenyu CMeTku e
[0CTbNHA 3a Nepuoa oT 1 Mecel, CYMTaHO OT jaTaTa Ha 3aKp1BaHe Ha cMeTKaTa.

121. KNMIMEHTDBT, e AnbXxeH Aa nasu B TaliHa BCUYKM CBOV CPEACTBA 3a eNEKTPOHHA uaeHTudvkaums
B lMpoBaHK1HT, KOUTO Ce NON3BaT CaMo M U3KMIYNTENHO OT NLAaTa C NpaBo Ha AOCTbLM [0 cucTemara,
KaTo Cb3faze YCnoBumA, M3KIIOYBALLM BCAKAKBA Bb3MOXHOCT 3@ HEeMpaBoOMepeH A0CTbN OT TpeTn nuua.
PUCKBLT 1 OTTOBOPHOCTTA NPy He Ona3saHe TaiiHaTa Ha cpeJcTBaTa 3a eNeKTpoHHa MAEHTUDMKaLNA ce
Hocu oT KITMEHTA, nonseauy MNpobaHkuHr.

122. Beekun KINMEHT, B cobcTBeH MHTepec TpsibBa Aa cna3Ba CTPUKTHO MPENnopBbKUTE 3a CUrypHOCT,
ny6nukyBaHu Ha cTpaHuuata Ha MpobaHKMHT 1 Aa npeanpueMe OT CBOSI CTPaHa BCUYKU OGEKTUBHO
Bb3MOXHM B T.4. M TEXHUYECKM MpeanasHn Mepku 3a 3alnTa Ha M3NoNn3BaHUTe OT Hero
VAEHTUMUKALMOHHM JaHHN 1 CUCTEMM 3a IOCTBLN HA NEPCOHANHNS CU KOMMIOTBP UIK IPYro YCTPOUCTBO,
n3nonasaH coTyep, MepKy 3a 3aLuTa Ha CUCTEMUTE, Taka Ye Aa ce n3berHaT 1 orpaHnyaT MakcumarnHo
Bb3MOXHUTE PUCKOBE MpU U3MonaeaHe Ha VIHTepHeT GaHkupaHeTo.

123. MNpwu nsrybsaHe, yHuLLOXaBaHe UNu OTKpaaBaHe Ha MobunHus TenedoH/SIM kapTta, YMinTo Homep
Ce 13nona3Ba 3a nonyyaBaHe Ha kofloBe, KaKTo 1 NP1 CbMHEHMe, Ye TpeTo nuue 61 Morno Ja y3Hae efHa
Unu noBeye OT MEPCOHAmNHUTE MAEHTUMUKALMOHHN XapakTepucTukn (noTpebutencko ume umnu
napona), KMIMEHTbT/MOTPEBUTENAT e anbxeH He3abaeHo aa nHdopmmupa BAHKATA un aa usucka
6nokvpaHe Ha jocTbNa Ao cucTemata.

124. BAHKATA He HOCK OTrOBOPHOCT, B Cy4all Ye B pe3ynTaT Ha Aeno3npaHo YCTHO UM MUCMEHO
HEeBSIPHO yBeJOMIEHNE 3a HenpaBoMepHo nonssaxe Ha MpobaHkuHr oT cTpaHa Ha KITMEHTA unu Tpetn
nuua, e npeanpuena Heobxoaumute Mepku B 3awmTa Ha KIMMEHTA v ToBa e 4OBENO A0 HEU3MbITHEHUE
Ha NoAafieHn OT HEero HapexaaHus.

125. BAHKATA He oTroBapsi 3a HenpaBOMEpPHW [EACTBMSI Ha TpeTu nuua, M3BbPLUEHW Ypes
n3nonssaHe Ha cuctemara [MpobaHkuHr, B pesyntat Ha kouto e yBpedeH KIIMEHDBT, B cnydyain ye
[eicTBMATa Ca OCHLIECTBEHM YPe3 A0CTBI Ha HeYMbIHOMOLLEHW NULA 10 CPeACcTBaTa 3a eNeKTPoHHa
naeHTudukauus (notpebutencko ume, napona n/unu TAH).

126. BAHKATA uma npaBo BpeMEHHO WnM 3a MOCTOsSIHHO Aa AoGaBs HOBWM unu ga Gnokupa
CbLUECTBYBALLM YCIYrM B T.4. W Tak/Ba Bb3NPOM3BEXAALUM NPOMEHW B HOPMATUBHWUTE akToBe 6e3
npeamasecTue. B cnyyait, ye BAHKATA paswupsia obxsata Ha ycnyrute B MpobaHkuHr, ce cunta, ve
KIMMEHTDBT ce e cbrnacun ¢ ToBa, ako U3nonssa ycrnyrata 3a MbpBu MbT.

127. BAHKATA uma npaBo Aa npekpaTtv AOCTbNa Ha BCeku NOTpebuTesn, KOWTO B pamkuTe Ha 6
Mecelja CYMTaHO OT AaTa Ha perucTpauyvs 3a nonasaxe Ha MpobaHKuHT, He e nonasan ycnyrara.

IX. BATOBU U ®UKCUPAHU NITALLAHUA

128. Ycnyrata 6uUToBM W/MNM (PUKCMPaHU NnallaHusi JaBa Bb3MOXHOCT OT CMETKa MocoyveHa oT
KIMEHTA, c uspageHa kbM Hest 6aHkoBa KapTa 1 CpeLLy 3annallaHe Ha Takca, B pa3mep onpefeneH B
AeincTeawarta u npunoxuma Tapuda, BAHKATA aa ussbpLuBa nnalaHns Ha 3agbimMKeHNs 3a non3saHn
oT KIMIMEHTA 6utoBwM ycnyru (enekTpoeHeprus, oTonneHue, cTyaeHa Boga, TenedoH, 3agbIHKeHUs KbM
MOGMMHM onepaTopu U [p.), BKM. [a OCbLUECTBSBA (PUKCUPAHWN NEPUOAMYHU MNalaHns (HaemHu,
TIM3NHIOBW, 3aCTpPaxoBaTenHW, KpeaUTHU BHOCKM 1 Apyru, 3asiBeHn oT KIMEHTA).

129. BAHKATA usBbpLUBa criegHUTe GUTOBM M/Unu chMKCMpaHu NnallaHus, Bb3HUKHanNM cnepj gatarta
Ha peructpauusaTa: 3a NonssaHM ycnyru 3a 6uTa - cunTaHO OT Meceua, Criedsall Meceua Ha
perucTpauusi; pUKCUpaHW NnaljaHns - CYUTaHO OT KaneH4apHUs Mecel, Ha peructpauusiTa, npu
ycroBue, Ye nocneaHaTa e U3BbpLUEHA He NO-KbCHO OT AeceT [HW Npeau najexa Ha CbOTBETHOTO
3agbmxeHue. Mo ceoe xenaHve KINIMEHTDBT moxe ga onpedenu pasnuyeH, no-KbCeH, OT NOCOYEHUs
no-rope, Ha4aneH MOMeHT, cunTaHo oT koTo BAHKATA aa n3sbplua 3asseHoTo nnawaHe. BAHKATA
He e cTpaHa B oTHoweHusita mexay KIIMEHTA u Tbproeeua/goctaBumka Ha GUTOBU ycnyr u He
oTroBapsi Npu crnopoBe, Bb3HUKHANW Mexay TbproBeua/aoctasuvka u KINIMEHTA no nosoa pasmepa Ha
3abIKEHUSITA U BIMKUMOCTTA UM.

130. KIMMEHTBT ce 3agbmk«asa Aa OCUrypsiBa HarM4HOCT Mo CMeTKaTa Cu, 4oCTaTbyHa 3a NoKpuBaHe
Ha 3asiBeHWTe nnawaHus u aa uHgopmmpa csoeBpemeHHo BAHKATA npu npomsiHa Ha aboHaTeH
HOMEp; HOMEp Ha CMeTKa Ha KOHTpareHT; NpoMAHa B CPOKa 3a U3BbPLUBAHE Ha MnaljaHuaTa u apyru.
BAHKATA/OnepaTopbT, 4pe3 KOWTO Ce OCbluecTBsiBa MnallaHeTo, He HOCKU OTFOBOPHOCT 3a
M3BbPLLEHO/HEN3BBPLLEHO NMnallaHe BCNeICTBME Ha HECBOEBPEMEHHO yBeJOMSIBaHe 3a NpoMmsHaTa oT
cTpaHa Ha KITMEHTA.

131. KNMEHTBT Moxe Aa onpeaeny makcumanHa cyma (MMMmuT), A0 pa3mepa Ha KosiTo ga 6baat
M3BbPLUBAHN 3asiBEHNTE OT HEro nnataHust. Mpu NOCTLNNUIO UCKaHe 3a NnalaHe, KoeTo HaAXBbPS

onpeaeneHns NMUT, NNallaHe He ce U3BbPLLBA.

132. Mpwu n3BbpLUBaHE Ha BUTOBU K huKcMpaHu nnawanus, cmeTkata Ha KIMEHTA ce 3agbnxaBa
C Llenusi pasmep Ha AbMxumaralTe cymalv B onpefeneHust oT CbOTBETHUSI JOCTaBUMK BPEMEBU Nepuoz,
3a nnatuaHe, pecr. Ha NocoYeHNs Nafex Ha hMKCUPaHO NEepUoANYHO NnallaHe. YacTyHn nnataxHna

He ce u3BbplBaT. HepoctaTbyHata HaMMYHOCT MO CMeTKaTa, 3asBeHa 3a W3BbpLUBaAHe Ha
nnawaHuaTta, He BOAM OO0 aBTOMaTUYHO NpeKkpaTsiBaHe Mon3BaHeTo Ha ycnyrata, a camMo A0
HenoracsiBaHe Ha CbOTBETHOTO 3a4b/HKEHUE.

X. YBEAOMSABAHE MO ENEKTPOHEH NbT
133.  Ycnyrata yBegomsiBaHe MO eneKTpoHeH MbT npednonara ysegomsisaHe Ha KIMMEHTA 3a
M3PUYHO NOCOYEHM OT HEro o6CTONATENCTBa Ypes UanpallaHe Ha KpaTKo ChOoGLLEHWE MO eNEKTPOHEH MbT
- Ha MobuneH TenedoH (SMS) n/unu Ha enekTpoHeH agpec (e-mail).

134. SMS cb0o6LeHUs, CbabpXaLum nHgopMaums:

+ 3a nony4eH/n npeeoa/u no cmeTka Ha KITMEHT/iopuanyecko nuue/ ce uanpaliat BeOHbX AHEBHO
- okono 16.30 4. Ako KITMEHT e nonyuun noseye oT 1 npesoa, MH(OPMaLMsATa 3a BCUYKW NPEBOAN
ce nanpawa ¢ 1 SMS cboblyeHue;

* 3a OBbIKMMUW MOracuTEnHU BHOCKW MO kpeauTw, otnycHatn oT BAHKATA - ce usnpawar 2 gHu
npean Aartata Ha nagex Ha sagbnxerneTo. Ako KIIMEHT uma noracutenHa BHocka no noeeye ot
e[VH [OTOBOP 3a KPeauT Ha efHa AaTa, MHopMaLusTa 3a BCUUKM 3aAbiDkeHns ce manpawa ¢ 1
SMS cbobuieHve. Ako kpeautute Ha KITMEHT ca B pasnuuHa BanyTta, o6LOTO 3aAbikeHue ce
n3npatla BbB BanyTa eBpo, KaTo BHOCKUTE B NeBa Ce Npensvuncnsisat no kypc npogasa Ha BAHKATA
3a fjatata Ha u3npallaHeTo Ha cbobuleHneTo. B cnydyait Ye paTtaTta Ha nagex e HepaboTeH 3a
BAHKATA feH, cbobLueHneTo ce uanpalla B nocregHust paboTeH AeH Npeaum aatarta Ha nagexa.
135. BAHKATA/OnepaTopbT HE HOCST OTFTOBOPHOCT:

+ B Clyyail Ye nopaau nunca Ha AOroBOPHU OTHOLWEHMS Ha TUTYIIAPA Ha cmeTkaTa ¢ MOBUNHUS
onepaTop/TEXHNYECKN NPUYMHI, CBBP3aHM ¢ 06CnyxBalumMs ro MobuneH onepaTop Wnu npeasua
TeXHUYecKuTe CPeACTBa Ha anapaTa Ha TUTYNSAPA Ha TenedoHHNS HOMep, B TOBA YWCIO Nunca Ha
06XBaT, POYMUHI MOKPUTWe, W3KMoYeH TenedoH u Ap., He 6bae monyyeHo usnpaTteHo SMS
cbobLeHve.

B Clyyail Ye MOBUNHMAT onepaTop/MHTEpHET AOCTABYMKLT HE OCUrypu npegaBaHeTo Ha SMS
wivnn  e-mail cbobLIEeHMeTO, KkakTo M B CryyaWTe, B KOMTO Nopaau Hesasucelun OT
BAHKATA/OnepaTopa obcTosiTenctea (Hamp. cnMpaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHue,
Gencteus u apyr copcmaxopHu obcTosTencrea), cboblieHusiTa He 6bAaT uM3npaTeHu,
cboTBeTHO nonyyeHn ot KIIMEHTA. Takcute 3a Beye wu3npateHn cboblieHuss He ce
Bb3CTaHOBSIBAT;

3a norpelwHo nogagenu ot KITMEHTA TenedoHHn HoMmepa, e-mail agpecu, Homepa Ha 6aHKoBW
cmeTku, 6aHKoBM KapTu 1 Aap.

136. BAHKATA yabpa Takca 3a ocurypsisaHe Mon3BaHeTo Ha ycnyraTta cryxebHo, B pasmep
cblmacHo pAeiicTBawata u npunoxuma Tapuda Ha BAHKATA, ot nocoveHa ot KIIMEHTA
pasnnaliaTenHa cMeTka, Ha BCsiko 20-TO YMCTO Ha Tekylums mMecel 3a obwwms 6poit SMS cbobuienns,
nanpateHu kbM TenegoHHus Homep Ha KITMEHTA npe3 nepuoaa (20-To 4ncrio Ha NpeaxoaHus mecel,
A0 20-TO YMCIO Ha TEKYLUMS MeceL).

XI. PEQ 3A OCBHLIECTBABAHE HA KOMYHUKALUUA/3AOBINKEHUE 3A YBEOOMSBAHE

137. OchuumanuuaT esuk, usnonasaH ot BAHKATA, e 6bnrapckust. Mo uckave Ha KIMEHT u no

npeuexka Ha BAHKATA, B oTHoweHusTa Mexxay CTpaHUTe MOXe Aa Ce U3Non3Ba W aHrMACKN e3nk.

138. BAHKATA n3npawa ao KITMEHTA Bcuyku nucma, yBeAoMneHus:, CbobLLEeHUs, OTHETW N0 CMETKN
M ApYri HEeW3pUYHO MOCOYEHM [IOKYMEHTU 4pe3 cucTemaTa Ha MMpobaHKuHr, Ha MOCoYeH OT Hero
eneKTPOHEH aapec, afpec 3a KOPECNOHAEHLIMS UNM HoMep Ha MobuneH TenedoH, Npy NonoxeHxwe, Ye
VHopMaLmaTa npeanonara TakaBa Bb3MOXHOCT 3a NpejocTaBsHe.

139. KNMIMEHTDBT e anbxeH CBOEBPEMEHHO U U3pUYHO, NUcMeHo Aa yeegomu BAHKATA Ha appeca i
Ha ynpaeneHve/ agpeca Ha obcnyxsalumsi ro ocduc Ha BAHKATA/upes cuctemata Ha MpobaHkuHr, 3a
HaCTbNBaAHETO Ha NPOMEHU OT 3HaYeHMEe 3a JOrOBOPHUTE UM OTHOLIEHWS (B TOBA YMCIO, HO HE CaMo:
npoMeHU B NpaBa 3a OnepupaHe CbC CMeTKa, UMe, MpaBeH CTaTyT, aApec 3a KOpPecrnoHAeHLuws/
perucTpauus, TenedoH, enekTpoHeH aapec 1 Apyr o6cTosaTencTsa u koopauHaTh). Beska npomsaHa no
oTHowenne Ha KIMMEHTA wuma peiictBue 3a BAHKATA ot patata Ha nonyvaBaHe Ha MUCMEHOTO
yBeZJoMIleH/e 3a CbOTBETHATA NPOMSIHA.

140. C n3npaluaHe Ha enekTpoHHU cboblieHns BAHKATA uma npaso aa ysegomsisa KITMEHTA 3a
NPOMOLIMM 1 HOBW, MpeAnaraHn oT Hesl, NpoayKTu unu yenyru. B cnyyait ye KITMEHTDBT He xenae pga
nonyyasa nofo6Hu cbobLLEeHUs To crnedBa [da 3asiBu ToBa Ha TenedoH: 0700 170 70 wunu Ha e-mail:

dpo@procreditbank.bg.

XIl. APEAOCTABSIHE, 3ALLUUTA U OEPABOTKA HA UH®OPMALMA

141. M3non3BaHeTo Ha npoayktu, npeanaraHn ot BAHKATA, Bkn. cnyvaute, npu KOWUTO
npeiocTaBsHETO Ha onpejenieHa ycnyra He npejnonara cknoysaHe Ha [loroBop, M3ucksa
naeHTUdukaums (yctaHoBsiBaHe Ha nuuHuTe danuu) Ha KINMEHTA v npeacTasnsisawmTe ronuvua.

142. BAHKATA o6paboTsa nuuHuTe aaHHu Ha KITMEHTA v npeacTaensisalymTe ro nvua npuw cnassaHe
Ha PernameHT EC 2016/679 3a 3awwuta Ha NuuHuTe JaHHW, 3aKoHa 3a 3aluMTa Ha MUYHUTE OaHHU 1
feicTealloTo Gbnrapcko 3akoHogaTencTso. OnpefeneHa 4acT oT uHopmauusTa Moxe aa 6bae
npepoctassiHa oT BAHKATA Ha TpeTu nuua ( apxveupaluy KOMMnaHum, KonekTopcku hMpMu, akLmoHepu
1 3aemopatenu baHkata v ap.) no cunata Ha cknodeH mexay BAHKATA u TpeToTo nuvue Aorosop u/vnu
no cunaTta Ha 3aKOHOBO OcHoBaHue. ObpaboTkata Ha nuyHuTe AaHHu Ha KIMMEHTA ot ctpaHa Ha
BAHKATA ce wusBbpliBa Ha OCHOBaHWe [A0GPOBOMHOTO WM MNpeaocTaBsHe OT HeroBa CTpaHa.
W3knioueHne ca cnyqanTe, NMpu KOWTO C Orneq NpeoTBpaTsiBaHe, pascneasaHe U/Mnu paskpusaHe Ha
M3Mamu, CBbP3aHu C MnaTexHu ycnyru, obpaboTkata Ha NUYHUTE JaHHW MOXe [a NpoAbIKM Aa ce
nasbpluBa oT BAHKATA u 6e3 cbrnacmeto Ha NULETO, YMITO AaHHM ce obpaboTear.

143. OTKa3bT 3a NpeoCTaBsHe Ha NIMYHN AaHHWU, 0COBEHO B CryyanTe, Npu KOUTO HeobxoanmocTTa
OT WAEHTUMDULMPAHETO MM € HOPMaTUBHO YCTaHOBEHO 3agbmkeHne 3a BAHKATA, Boau po
HEBb3MOXHOCT 3@ Bb3HMKBAHE Ha CbOTBETHOTO NPaBOOTHOLLIEHNE/M3MNON3BaHe Ha CbOTBETHaTa ycryra.

144. KnneHTwbT feknapupa, Ye e 3anosHat ¢ MonuTukata Ha nosepuTtenHocT Ha lMpokpeant BaHk
(Bbnrapua) EAL, umneTo cbabpkaHue My e noapobHO passicHeHO, KaKTo C Bb3MOXHOCTUTe, pefa u
HauuHa Ha ynpaxHsBaHe Ha npasaTa My 3a 3alumTaTa Ha NUYHNTE AaHHU.

145. KMMEHTBT e yBegomeH, 4Ye npu M3MNOM3BaHE Ha MEXOyHAPOAHW MIaTEXHW CUCTEMM,
nocpeacTBOM KOWTO Ce M3BLPLUBAT NPEe3rpaHnyHu NnaljaHna v NnallaHusaTa B HauvoHanHa earnyta,
OCbLUECTBSIBAHM MOCPEACTBOM cucTemata 3a OpyTeH ceTbnMeHT B peanHo Bpeme PUHIC,
OnepupaHeTo C NMNYHU AaHHU M3NU3a M3BLH NpefenuTe Ha TepuTopuATa Ha CTpaHaTa, Mpy MbIHO
cnasBaHe Ha perynauuiTe 3a 3aluta Ha NuuHuTe AaHHU. lNpeasupa dakTa, Ye TpaHsakuuuTe,
ocbluecTsiBaHu vpe3 S.W.L.F.T., ce o6paboTBar B UHCOPMALIMOHHM LIEHTPOBE, HAaMUPaLLM Ce He Camo
Ha TepuTopusita Ha EC, Ho 1 Ha TepuTopusTta Ha CALLL, no cunata Ha 3akoHogaTencTsoTo Ha CALL 3a
Gopba c Tepopusama U NPOTUBOAEWCTBME HA M3NMPAHETO Ha Napu, JOCTbN [0 NMUYHUTE AAHHU Ha
KNWEHTA/npeacTasnsgalLo ro nuue ce NpeocTaBs U Ha aMepUKaHCKUTE BNAcTH MO TAXHO UCKaHe.

146. KMIMEHTBT - KAPTOOBPXATEN e uHdopmupaH, ye BAHKATA npepoctasst MHgopmMaums 3a
Hero, B TOBa YMCMO W HErOBW NMYHW [aHHW U3BBLH rpaHmumTe Ha EC n EBponeiickaTta MkoHoMUuecka
O6wHocT no uckave Ha VISA Europe, VISA Inc. unum MoHutopuHroBn AreHuun 3a uamamu /Fraud
Monitoring Agencies/.

XIll.OTFTOBOPHOCT

147. BAHKATA He e cTpaHa B oTHowweHusATa mexay KITMEHTA v TpeTu nuua, CBbp3aHu C M3nonssaHe
Ha onpefeneHa nnaTexHa ycnyra Wnu NnaTeXxeH MHCTPYMEHT W He OTroBaps 3a kauyectBaTta Ha
npeanaraHute OT Tbproeel (TpeTa cTpaHa) cToku u/umm ycnyrn. BAHKATA HsimMa aHraxumeHT Aa
KOHTpONMpa obekTa Ha TpaH3aKLuMuTe, B pe3ynTaT Ha KOWUTO Ca U3BBPLLEHMN NNaLaHusi, C U3KIYeHne
Ha cnyyauTe, nNpu kouTto NogobeH KoHTPon e npeaeuaeH B lorosopa mexay BAHKATA v KITMEHTA nnu
npou3TYa OT 3aKOHOBM U NOA3aKOHOBU aKTOBE.

148. BAHKATA He HOCY OTTOBOPHOCT:

* 3a HeocHoBaTerneH 0Tka3 Ha TPeTW Nnuua Aa NpuemaT nnawaHns ¢ AebuTtHa kapTa, usfaaeHa ot

BAHKATA vnu ako nnaiiaHeTo, He Moxe Ja 6bae N3BBbPLLEHO C kKapTaTa No TEXHUYECKM,
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KOMYHWUKaLIMOHHU UMW APYrU NPULMHK, M3BBH KOHTpona Ha BAHKATA;

* 3a 3arybu, HacTLNWUNW B Pe3ynTaT Ha HapylleHWe Ha HeWHaTa AEMHOCT, AbIKalo ce Ha

hopCMaxOpHKU 0BCTOSITENCTBA - NPUPOAHM CTUXWW/ [PYTU CLOWUTWS, B TOBA YMCIO HO HE Camo:

€Tauky, MbTHU 33APBCTBAHNS UMK JENCTBUS HA MECTHU UMK YyXXAECTPaHHU OpraHu, NPeKbCBaHs

Ha NHUK - TenedOHHW, NHTEPHET GaHKk1paHe. M3knioyBaHeTo Ha OTrOBOPHOCTTA € B CUMa 1 3a

cnyyauTe, KoraTo nopaau n3sbHpeaHu obctositenctea BAHKATA m3usno unm 4actTuyHo npekpatn

UNK orpaHnyu AEMHOCTTa CU B OMpeferieHn JHV Unu 3a onpeaeneH nepuoa;

* 3a LWeTW UMK HeraTVBHM MOCneauLM, HaCTbNUIK B pe3ynTaT Ha 3abaBsiHe u/vunn 3ary6a npum

NPEHOC Ha CbOBLLIEHNS/NUCMa/A0KYMEHTI, OCBEH KOraTo LETUTE Ca HAaCTBNUIN N0 HeliHa BUHA.

149. B cnyuait Ha yHuLLOXaBaHe, n3rybsaHe, kpaxba, rpabex, noanpassHe Unn M3NonasaHe Ha kapta
No ApYr HENPaBOMEPEH HAYMH, KaKTO W Mpu 3abpaHe Ha AebuTHaTa kapTa B TEpMUHAIHO YCTPOMCTBO
(ATM), KAPTOOBPXKATESNAT e anbxeH HezabasHo aa yBegomn BAHKATA Ha TenedoH: 0700 170
70/06cnyxBawma BAHKATA Onepatop (BOPVKA) unu ga nogage nCMeHO yBEAOMIEHWE B 0uC Ha
BAHKATA, B pamkuTe Ha paboTHO i Bpeme. B cnyyail Ye yBeJOMSIBAHETO € U3BbPLUEHO MO TenedoHa,
TO TpsibBa Aa 6bae notBbpaeHo oT KITMEHTA nucMeHo B Cpok OT 24 yaca, HO He Mo-KbCHO OT ABa
paboTHu aHn. BAHKATA He Hocu OTrOBOPHOCT 3a BPeAM, 3arybv uim NponycHaTh Nonaun, Bb3HUKHANM B
pesynTaT Ha 6rokupoBkaTa, B Cryyail Ye ce ycTaHoBu, Ye GrokupoBkaTa e HanmpaseHa B pesynTaT Ha
HenpaBuIHO NoAafieHa yBefloMneHne 3a uarybsaHe, kpax6a, rpabex, HempaBoOMepHO OTHEMaHe.

150. BAHKATA He HOCM OTrOBOPHOCT 3a BpeauTe, HacTbNWIM B pes3ynTaT Ha MpPOTUBOMNPaBHO
v3non3BaHe Ha kaptata, B Cry4auTe, Npu KOUTO AOOPOCLBECTHO € M3MbMHWMNA HapexaaHe 3a
M3BbpLUBaHE Ha onepauuvu, Npeau nonyyaBaHe Ha YBEAOMIIEHMETO 3a YHULIOXaBaHe, uarybsaHe,
kpax6a, noanpassHe WNK M3NonasaHe No Apyr HEMpaBOMEPEH HauWH Ha KapTaTa, C U3KMIYeHUe Ha
cnyyauTe Ha 13nonaBaHe Ha kapTaTa npu yCroBusTa Ha yMUchN unn rpy6a HeGpexHOCT OT CTpaHa Ha
ONpaBOMOLLEHNS i AbpXKaTen.

151. BAHKATA uma npaBso aa 6nokupa non3eBaHeTo Ha nnaTexeH UHCTPYMEHT:

* B Cly4anTe Npu KOUTO Ce HapyLuaBaT M3NCKBaHWsATA Ha 3akoHa, OBLMTe yCcnoBus 3a NonasaHe Ha
KOHKpeTHaTa ycnyra WnM 3acTpaluiaBallM CUrypHOCTTa Ha cucTemaTta, Ocurypsisalla
npe/locTaBsHeTo i;

NO 06EKTUBHM NPUYMHU, CBBP3aHN C OCUTYpsIBaHE CUTYPHOCTTa Ha MHCTPYMEHTa 1 MHgopMaLmsTa,
KOSITO CbbPXKa, NPU CbMHEHVE 3a HepaspelueHa ynotpe6a unm ynotpeba ¢ Len namMama, 3a Koeto
yBefowmsiBa KITMEHTA upe3 cuctemaTta HauHTepHET GaHKupaHe.

152. KINMMEHT, koitto e KAPTOOBPXXATE/N Ha aebutHa kapTa Visa Electron, uma npaso aa nogage
nucmeHo BbapaxeHne B BAHKATA 3a usnbriHeHue Ha HepaspelleHa Ui HETOYHO U3MbIIHeHa NnaTexHa
onepauusi, HEMpaBUIHO CbOPaHM TaKCKU M KOMUCHMOHW, He3abaBHO Crej y3HaBaHe 3a CbOTBETHaTa
ornepauusi Ypes cuctemata Ha UHTEpHeT BaHkupaHe, HO He MO-KbLCHO OT TP [HW Crnep NonyvaBaHeTo
My. HenogasaHeTo ot cTpaHa Ha KITMEHTA Ha nucMeHo BbapaxeHue B onpegeneHnTe no-rope Cpokose
ce npvema 3a MbN4anuBo 0AoGpEeHNe 1 ChrnacKe C U3BBLPLLEHUTE NATEXHN onepaunn 1 nonyyeHnTe
nnaTexHy yenyru.

153. BAHKATA He n3BbpLuBa Kopurmpaluy nnaTexHu onepauum B cnydante, npu kouto KIMMEHTBT e
61n B 06eKTUBHA HEBB3MOXHOCT @ MOMy4YM OTHET MO CMeTKa, ako e 3asBWIl Nosy4aBaHeTo My ,npu
NoVcKBaHe", HO OT 3aAbIkaBaHe Ha CMeTkaTa My ca W3TeKIu roBeye OT TPUHaAeceT MeceLa.

154. B cnyyait ye KAPTOOBPXXATESAT xenae Aa ocnopu M3BbpLUBAHETO Ha HEPA3peLLEHN OT HEro
nnaTexHu onepauun, ToW cneasa Aa noaade xanba Ao komneTeHTHUTE opraHu  (Monwuns/
MpokypaTypa), ¢ KoATO /Aa yBeJOMM 3a HenpaBOMepHOTO MonasaHe Ha GaHkoBaTa My kapTa. Konue ot
xanbaTta Cc BXOASL, HOMEP Ha KOMNETEHTHWst opraH ce npegoctaBs B BAHKATA. B cnyvait 4e npu
nogaesaHe Ha dopmynsip 3a ocrnopsaHe npeg BAHKATA, KIMEHTBT He e nogan xanba B
Monuuumatal/lpokypaTypaTa, Toit ce 3aabikasBa [a NpeaocTaBu Konue OT Takasa xanba u Bxogsiy
HOMEP KbM Hesi B CPOK OT TpU paboTHM HN.

155. BAHKATA ce 3agbnxaBa Aa CbaeiicTBa 3a paspeluaBaHe Ha crydauTe Ha OCMopeHu onepaumn,
no ped M B CPOKOBE, CbINACHO yCTaHOBeHaTa B CTpaHaTa GaHkoBa MpakTMka UM npasBunata Ha
MexayHapoaHuTe kapToBu opraHusauun Visa/MasterCard (korato ToBa e NpuUnoxumo), kato yseaomsisa
KIMMEHTA 3a peayntaTtute ot npoeepkata. [pu ocnopeHo ot KAPTOABPXXATENA nnawyaHe, no Herosa
nHuumatmea, BAHKATA moxe ga Hnummnpa apbutpaxHa npoueaypa npeg Visa/MasterCard kato Bcuuku
Takcu u pasxoau ca 3a cmeTka Ha KAPTOOBPXATENA. BAHKATA ysenomsisa KAPTOOBPXKATENA
3a [eiiCTBMATa, KOUTO NMpeAcTou Aa 6baaT npeanpueTy U KouTo Guxa AoBenM A0 3afbilKeHue 3a
3annalilaHe Ha [JOMbIHUTENHN Takcu U pa3xoamn OT Heroea cTpaHa. Cnea U3BbpLUBaHe Ha NpoBepka
BAHKATA kopurvpa /oTka3Ba Aa kopurvpa HepaspeLLeHa Unm HETOYHO U3NbIHEHa NnaTexHa onepauus
n ysegomsisa KITMEHTA B cefemaHeBeH Cpok OT NofyvaBaHe Ha Bb3paxeHneTto. B cnyyaute, npu kouto
e Heobxoaumo cbbupaHe Ha uHopmauusa OT apyru BaHku, KapToBWM onepaTtopy WnM TpeTn
nuua/mHeTuTyumnn, BaHkaTta yBeoMsiBa KNMeHTa 3a Cpoka, B KOWTO Lie npegocTasu oTrosop. [pu
HeocHoBaTenHo Bb3paxerue, KMMMEHTBT abmku Takca, cbrnacHo Aeictaaluata v npunoxuma Tapuda
Ha BAHKATA.

156. BAHKATA HOCU OTTOBOPHOCT 3a HeGMnaronpusTHUTE nocrneavuun, HacTbnNMAM B pe3ynTtaT Ha
HETOYHO M3MbJIHEHME OT HelHa cTpaHa Ha genosupanu oT KIIMEHTA nnatexHu Hapexpawusi, B
cnegHuTe crnyvau: 3aBepuna e cmeTka, pas3nuyHa oT nocoveHata oT KIMMEHTA B nnatexHoTo
HapexaaHe. B To3u cnyyait BAHKATA Bb3cTaHoBsBa Ha KITMEHTA cymaTa Ha HeTOYHO M3BbpLUEHaTa
nnaTexHa onepauus Ao cnefsalums paboTeH AeH, CYMTaHO OT AeHS Ha YBEAOMSBAHETO i UNn AeHs, B
KOWTO € KOHCTaTMpana rpelikaTa, Ypes MHULMMpaHe Ha Kopurvpall NpeBoA A0 A0CTaBYMKa Ha NNaTeXHM
YCNyri Ha nonyyatens.

157. BAHKATA uma npaso ga 6rokvpa cyma [o pa3Mepa Ha cymarta no ocriopeHa ornepauusi no
BCUYKM cMeTku Ha KITMEHTA, nopabpxaHu npy Hes u Aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B
cnyyait, 4e npoueaypata no un. 78 ot 3MYINC ycTaHOBM aBTEHTUYHOCTTA U TOYHOTO U3MbMHEHWE Ha
onepauusTa. 3a 6nokupaHe Ha cymaTta M eBeHTyanHoTo W yabpxaHe KIMEHTBT, BcTbnBaikv B
AoroBopHun otHoweHuss ¢ BAHKATA v npuemaHe Ha HacTosilMTe YCNOBWSi, JaBa M3PUYHOTO CU
cbrnacue.

158. KIMEHTDBT noHacs 3arybuTe, HacTbNMNM B pe3ynTaT Ha BCUYKM HepaspeLlleHn NnaTexHu
onepaLum, U3BbPLIEHN MOCPECTBOM W3NOM3BaHe Ha U3ry6eH, OTKpaaHaT WM HEe3aKOHHO MPUCBOEH
nnaTexeH WHCTPYMEHT, He3aBUCUMO OT pas3mepa uM, korato KIIMEHTDBT e pelictBan ype3 namama
n/vnu ako U3BbLPLUBAHETO UM € B pe3ynTaT Ha HecrnasBaHe oT cTpaHa Ha KITMEHTA Ha uHCTpykuuuTe
3a 3ana3BaHe W 3alyUTa Ha MEPCOHArHUTE 3aLLUTHW XapaKTEPUCTUKU Ha MNaTeXHWsl UHCTPYMEHT,
BKIIIOYMTENIHO 3anuCBaHe Ha KakeaTo M Aa € MHAhopMaLIA 3a T3 XapakTepUCTUKN BbPXY MiaTexHUs
VHCTPYMEHT W CbXpaHsiBaHe Ha TakaBa MH(OPMaLMsi 3aedHO C NNaTEXHWUS UHCTPYMEHT, KakTo n
npefiocTaBsHe Ha AaHHW OT NNaTEXHWS WHCTPYMEHT Ype3 oTroBapsiHe Ha email, SMS, TenedoHeH
PasroBOP MHULIMMPAHW OT TPETU CTPaHM.

159. KIIMEHTDBT noHacs 3arybuTe, HacTbNMIM B pe3ynTaT Ha BCUYKW HepaspelleHn MnaTexHu
onepauum, U3BbPLIEHN MOCPEACTBOM M3MOM3BaHe Ha U3rybeH, oTKpaaHaT UMK HEe3aKOHHO MPUCBOEH
nnaTexeH UHCTPYMEHT B pa3mep He no-ronsm ot 100 (cTo) nesa, ako ca pe3ynTaT Ha u3mama, pecn.
Heu3nNbIHEHVE Ha 3adbikeHue, NpeacTaBnsaBaLLo AelicTBue/GesnenicTBue oT cTpaHa Ha KITMEHTA,
CBbP3aHO C M3NON3BaHe Ha NNaTeXHNA NHCTPYMEHT:

+ nunca Ha peructpaums 3a SMS - n3BectsiBaHe OTHOCHO W3BBPLUEHWUTE TPaH3aKUMM C kapTaTa, B

TOBa YMCIIO OTKa3 3a perucTpauys;

* nuinca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;

+ HeyBegomsaBaHe Ha BAHKATA B cpok Ao 1 uyac oT nonyyaBaHe Ha SMS 3a wu3BbpLIEHA
HepaspelleHa TpaH3akLys ¢ kapTaTa. B cnyvait Ye ©3BecTsIBaHETO € U3BBPLUEHO MPe3 HolTa, 3a
npuemnuB Cpok 3a yBefgomsBaHe OT cTpaHa Ha KIIMEHTA ce npuema Bpemeto go 9.00 u.
CYTpUHTa;

* HeyBegomsBaHe Ha BAHKATA B npeaBuaeHWTe CpokoBe B Criydan Ha warybBaHe, kpaxba,
NpUCBOsiBaHe, Hepa3speLleHa ynoTpe6a Ha NNaTeXHNS NHCTPYMEHT.

XIv. NIPEKPATABAHE HA OrOBOPHU OTHOLLEHUA

160. KMIMEHTBT uma npaeo Aa npekpaTti AOroBopHUTE cu oTHoLeHnsi ¢ BAHKATA egHocTpaHHo, no
BCSIKO BpEMe, C €AHOMECEYHO MUCMEHO Npean3BecTe, Aeno3npaHo NuyHo B ouc Ha GaHkaTa/upes
cucTemata 3a UHTEpHeT GaHkupaHe Ha kneHTa MpoBaHKUHT OCBEH, aKo He e 0rOBOPEHO ApYro.

161. BAHKATA vma npaBo fa npekpatv foroBopHute cu oTHowweHusi ¢ KIMEHTA kaTo 3akpue Bcsika
OTKpUTa U NoAAbPXaHa MpU Hest CMeTKa WU/Mnu NpeycTaHoBM Bb3MOXHOCTTa Ha KnveHTa aa nonssa
CbMbLTCTBALLMTE 5 MPOAYKTW KaTo AeBUTHa kapTa upe3 cnyxeBGHOTO i JeakTuBMpaHe n/unu UHTepHeT
GaHkupaHe, B CNeaHUTE cryyam:

1. cnep U3TUYaHe Ha Cpoka, 3a KOWTO € OTKpUTa cMeTKaTa;

2. €AHOCTPaHHO, C ABYMECEYHO Npeam3BecTue, nybrimkyBaHo Ha MHTepHeT canta Ha BAHKATA 3a

6e3CpOYHN [JOrOBOPHM OTHOLIEHWS! M Ha WHTEpHET CTpaHuWuata B cucTeMarta 3a WHTepHeT
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6aHkupaHe Ha knneHTa MpoBaHKMHT 3a CPOYHNTE [JOTOBOPHY OTHOLLEHUS;
3. eAHOCTpaHHO, 6e3 NUCMEHO NpeausBecTve oT cTpaHa Ha BAHKATA B cnegHute cnyvau:
HeaKTMBHa CMeTKa, 3a KakBaToO Ce Mpuema CMeTKa, MO KOSTO He Ca Hanuue M3MCKBaHusTa 3a
noAabPXaHe Ha MUHUMarHO canfo Wwunu n3BbPLIBaHe Ha onpefeneH Gpoit TpaH3aKuww,
nocoveHn B Tapuchata Ha BAHKATA, ¢ uskniodeHne Ha cmeTku, obcnyxsaly KpeauTHO
NpaBOOTHOLLEHME, KaKTO 1 pa3nnallaTenH CMeTKN NPy HanUYHN 1eno3nTHU/CNECTOBHN CMETKN;
pasnnaLiarernHa CMeTKa, Mo KOSITO HsIMa [BVKEHME 3a Nepuoj OT ABaHajeceT Mecelia;
pasnnaLwyatenHa cmetka Ha KITMEHT, koiiTo e B Hepa3pelleH oBbpapadT OT TakChl U KOMUCUOHK
[iBa nocriefoBaTenHn MeceLa;
[leno3nTHa/ CnecToBHa CMeTKa, M0 KOSITO HaNMYHOCTTa NagHe NoA MUHUMAIHO yCTaHoBeHaTa oT
BAHKATA 3a cbOTBETHUSI BUA CMETKA;
*+ pasnnaujaTenHa/Aeno3nTHa/CnecToBHa CMeTKa C HanoXeH U3MbIHUTENEH 3anop, KOATo crea
M3NbIHEHWe Ha 3aMopHOTO CLOBLIEHWE OCTaHe C HyNneBo cano, Wunu no KoATo UMa U3aafeHo
pa3peLLeHne 3a BPEMEHHO pa3nopexaaHe CbC CyMU C U3TUYaHe Ha cpoka no T.14 ot OYMY .

* CMeTKaTa e CBbp3aHa Mo KakbBTO WM [a € HauMH C [EeViHOCTU C BUPTYanmHW Bamytu u/vunn

KpUNTOBAINyTU.

4. €IHOCTPAHHO C MUCMEHO Mpean3BecTve, CbC CPOK Ha MPEAM3BECTMETO MO MpeLieHKa Ha
BAHKATA: npu HensnbriHeHWe Ha 3aabikeHus oT cTpaHa Ha KIIMEHTA, B ToBa uucno noseaeHve
Ha nocnefHusi, N3NKU3aLlo W3BLH NpeJenuTe Ha Jo6pUTe HpaBy M/MNK U3BBPLUBaHE Ha TPaH3aKLmuK,
Npy KOUTO Ce nopaxaa CbMHEHUE OTHOCHO 3aKOHHWS XapakTep U LienTa Ha OTAemnHa w/wunu rpyna
TpaH3aKuuK, pecr. ca Hanuue AaHHW, Ha 6asa Ha KoUTO MOoXe [a Ce HanpaBu 0BGOCHOBaH W3BOA
OTHOCHO He3aKOHOCbOOpasHOCTTa Ha oTAenHa unu nopeguua oT TpaH3akuun. BAHKATA He e
[ANbXHA ja MOTUBMPA PELUEHUETO CU 3a NpekpaTsiBaHe;

5. ycnyrata npepgoctaBeH/Hn MOC TepmuHan/m ot BaHkata Ha KnueHta moxe pga 6bae
npekpaTeHa:

* O B3aWMHO CbrTiacue Ha CTPaHUTE;

* upe3 efHOCTPaHHO 7 - JHEBHO NMUCMEHO Npean3BecTVe, OTMpaBeHo A0 Apyrata cTpaHa no
[iorosopa;
eAHOCTpaHHO 6e3 Npean3BecTME Mpy CbMHEHNS 3@ U3MON3BaHe Ha ycryrata B HapyLUeHWe Ha
3aKOHOBY U3NCKBAHNA.

6. Mpu npekpaTsiBaHe Ha ycnyrata npegoctaseH/Hu MNOC TepmuHan/u, bavkata uma npaeo
pna 6noknpa no cmetkata Ha KnueHTa 3a cpok Ao 4 meceua cyma B pasmep Ao 50% ot
CpeaHO-MeceqHnAT 06opoT 3a nocnegHuTe 4 Mecela.

162. lpeanssecTneTo 3a npekpaTaBaHe, B CriydauTe, Npu KOWTO e NpeaBWAEHO Takosa, ce
npepoctass oT BAHKATA Ha KIMEHTA Ha gbnrotpaeH Hocuten no cmucbna Ha §1, 1.8 ot AP Ha
3MYNC wnu Ha xaptveH Hocuten. BAHKATA He e AnbxHa Aa MOTUBMpA PELUEHWETO CU 3a
npekpaTsBaHe.

163. B cnyvain ye npekpatsBaHeTo e no nHuumatnea Ha BAHKATA 1 no cmeTkata uma HanuyHo
canpo, 3a aa ce oceoboau ot otroBopHocT, BAHKATA yeenomsisa KITMEHTA nucmeHo unv upes apyr
AbAroTpaeH Hocuten no cmucbna Ha §1, 1.8 ot [P Ha 3MYIMC n npexsbpna HanuyHaTa cyma no
cmeTka npu 6aHka, nocoveHa ot KIMMEHTA, cnen yabpaHe Ha BCWUYKM OBIDKUMM Takcu w/unu
pasHocku. B cnyyaii ye KIMMEHTBT He nocouvn apyra 6aHka, BAHKATA npexeBbpnsi HanMYHOTO canao
no cmeTkaTa BbB BpeMeHHa u GesnuxseHa cmeTka. Criel n3TuyaHe Ha ABe kaneHaapHu roavHu ot
3akpuBaHe Ha cmeTka, BAHKATA yabpxa Takca 3a cCbxpaHsiBaHe Ha cpefcTBaTta no 3akputata cMeTka
cbrinacHo Tapudarta Ha BAHKATA.

164. C HacTbrnBaHe Ha HSIKOE OT YCroBUsTa 3a NpekpaTsiBaHe, NocoyYeHn B ckrodeHns ¢ BAHKATA
[oroBop, nocnegHata 6Grokvpa Non3BaHeToO Ha kapTaTa, KaTo OCYETOBOASIBA MO CMEeTKaTa BCUYKM
orepauuu, U3BBLPLLEHN C kapTaTa.

165. [oroBopHuTte oTHoweHus mexay BAHKATA n KIMEHTA 3a npepoctaBsHe Ha ycnyrata
WHTepHeT 6GaHkupaHe, wmoraT [fa 6baaT npekpaTeHW Npu  3aroyBaHe Ha npoueaypu no
HECbCTOATENHOCT UMM NKBUAALMS Ha HSKOS OT CTPaHUTE.

166. [pekpaTsiBaHETO Ha [JOTOBOPHUTE OTHOLLEHUS He 0CBOGOXAABA CTPAHUTE OT U3MbIIHEHWE Ha
3abKEHNATA UM, BB3HUKHANK Npeay NpekpaTaBaHeTo.

Xv. 3AKINIOYUTENHU PASNOPEABU

167. HepaspgenHa yacT oT HacTosiuTe O6wwm ycnosus ca Tapudata Ha BAHKATA, Jluxeexus n
BanyTHus 6loneTuH u cneunduyHute ycnosus, npunaraHm ot BAHKATA, 3a oTaenHv npoayktv u
BMAOBE MNATeXHW ornepauuy, B TOBA YUCMO aKTyanHUTe peAakuuMu Ha CrefHWTe [OKYMEHTM:
EnHoobpasnnte npaBuna u obnyan 3a AoKyMeHTapHUTe akpeauTusy; EaHoobpasHuTe npasuna 3a
nHKacaTa; EgHoobpasHuTe npaBuna 3a rapaHuuuTe, NNaTuMM Ha MbpBO MOUCKBaHe, U3AafeHn OT
MexayHapogHata Tbproscka kamapa (MTK);

168. 3a HenspuyHo yrosopeHoTo B [loroBopa, HacToswmTe O6wm ycnosus, Tapudata Ha
BAHKATA, JlnxseHus v BanyTHus GlONeTUH M NPUNOXMMUTE CheundUYHU YCroBUs, ce npunara
[eiicTBaLLOTO GBrapcko 3aKoHOAATENCTBO.

169. Bcuukn cnopHu Bbnpocu mexay CTpaHuTe ce paspeluaBaT Mo MbTs Ha nperosopute. B
cnyyaii 4e He Moxe Aa Gbae NOCTUTHATO B3aMMHO Cbrracue, crnopbT Moxe Aa 6bae oTHeceH 3a
pasrnexaaHe oT lMomupuTenHata KOMWUCUS 3a MnaTexHW cnopose npu KommucuaTa 3a sawmta Ha
notpebutenute, ako KNMMEHTBT e MOTPEBUTES unu oT KOMNETEHTHUSI GbArapcku Cba.

O6wwute ycnosusi, Tapudata Ha BAHKATA, JluxseHus u BanytHua GionetvH morat ga 6bpar
W3MEeHsAHU 1 oMbNBaHM Mo BCsiko Bpeme oT BAHKATA, kaTo npoMeHuTe ce npunarat o OTHOWeHue
Ha 3anoyHanuTe U HeNPUKITIOYMNK NPaBOOTHOLLEHUS], CbIacHo JoroBopeHoTo B Pasaen I.
HepasgenHa vact ot HacTosiwmTte obwm ycnosus e lMpunoxenne Ne 1 - Takcu no MNATEXHA
CMETKA 3A OCHOBHM ONEPALIMM no cmucbna Ha un. 118 ot 3MNYMC.

HacTosiwuTte O6WwmM ycnoBus ca NpuUeTU C pelueHve, cbabpxawo ce B Mpotokon Ha YC Ne495/
17.07.2012r.

npOMSHVI B [AOKyMeHTa Ca MW3BbpLEHN C peweHnsa, matepuanmsanpaHu s npOTOKOJ’II/I Ha

YC, kakto cnegga: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne 557/25.04.2014r.; Ne 560/

06.06.2014r., B cuna ot 16.06.2014r.; Ne566/06.08.2014r., B cuna ot 22.08.2014r.; Ne 567/

28.08.2014r., B cuna ot 09.09.2014r.; Ne 572/11.11.2014r.; Ne 585/25.05.2015r.; Ne 589/
24.07.2015r.; Ne 616/31.03.2016r. , B cuna ot 04.04.2016r.; Ne 621/12.05.2016r., B cuna oT
13.05.2016r.; Ne 626/ 06.07.2016r., B cuna ot 22.07.2016r; Ne 639/23.01.2017r,, B cuna oT
30.01.2017r.; Ne 643/ 24.03.2017r., B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna oOT
01.11.2017 Ne 666/ 12.02.2018r., B cuna ot 01.03.2018r.; Ne 674/25.06.2018r., B cuna oT

01.07.2018r. MpoTokon Ha YC ¢ Ne 697/15.02.2019r., B cuna ot 20.02.2019r. Mpotokon Ha ¥C ¢ Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . Mpotokon Ha YC ¢ Ne 713/24.10.2019r. B cuna ot
25.10.2019r.; Mpotokon Ha YC ¢ Ne 717/15.11.2019r. B cuna ot 16.11.2019r.; MpoTokon Ha YC ¢ Ne
718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.



