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OBLLK YCNOBUA 3A NMIATEXHU YCNYTU

»MpoKpeaut Bank (Bwnrapus)' EALO, EMK 130598160, cbc cepmanvwe v agpec Ha
ynpasnenue: rp. Codus, n.kog 1303, 6yn.,Togop Anekcanapos" Ne 26 1 agpec 3a enekTpoHHa
KopecnoHaeHuumsi:  contact@procreditbank.bg e TbproBcko ApyXecTBo, perucTpupaHo B
Penybnuka Bbnrapusi M BnucaHo B THProBCKUS PErUCTbP, BOAEH Npu AreHuusta no
BnncBaHuaTa Ha Penybnvka Bvnrapus.

[ipyxecTBOTO oOcblUecTBsiBa [AeiHOCT kaTo baHka Ha ocHoBaHue JMuUeH3, u3pgageH ot
Bwnrapcka HapogHa 6GaHka (BHB), sBsABawa ce KOMMETEHTHWST HaA30peH opraH OTHOCHO
AerHocTTa My. B kayecTBOTO CM Ha [OCTaBYMK Ha nnaTexHu ycnyr, baHkata npepoctasst
nnaTexHu ycnyri v U3BbpLUBa CBbP3aHUTE C TAX NaTeXHW onepauuy, NpeaMeT Ha HacTosLWwuTe
O6wwu ycnosusi.

1. OBLLUX MNONOXEHUA

WM3nonaeaHuTe B HacTosiwmTe O6LwM ycnoBus 3a nnatexHu ycnyru (O6Lwm ycrnoBusi) MOHATUS
1 CbKpalleHnst MaT npeasus, CreAHOTO:

OoYny - O6wu ycnosus 3a nnaTexHu ycryru;

BAHKATA - ,MpoKpeaunT BaHk (Bbvnrapus)" EAL;

KINMUEHT - dhusnyecko unu ropuamnyecko nuvue, SBABaLLO Ce HacpelyHaTa cTpaHa no KOHKPEeTHO
npaBoOTHOLLEHMe, NPeAMET Ha ypexaaHe oT HacToswmTte OYIY;

NOTPEBUTEN - Bcsiko chManyecko nuue, nonasaten Ha nnatexHa ycnyra, Koeto npu
[0roBopy 3a MpefoCTaBsiHe Ha MMaTeXHW YCNyrM U3BbpLUBA AEWHOCT, pasnuyHa OT HeroBaTa
TbproBcka Unu npodecuoHanHa AerWHOCT, KOeTO OTroBapsi Ha uauckeavusita Ha §1, T. 40 ot
3akoHa 3a nnatexHuTte ycnyrv u nnatexuute cuctemu (3MYMC);

NNATEXHW YCINYTU - Bcuyku yenyrn, ussbplusann ot BAHKATA 3a cmeTka w/vnu B nonsa
Ha KITMEHTA kaTo nonaeaTten Ha nnatexHa ycnyra, B kKa4ecTBOTO My Ha nnaTew, unu nonyyaren;

NNATEXHA OMEPALUA - peiicTBue, npednpueto OT nnateua unM OT nonyyatens Ha
nnatexHa ycnyra no BHacsiHe, NPeXBbPSIHE WM TerfieHe Ha CpefcTBa, He3aBWCUMO OT
OCHOBHOTO NPaBOOTHOLLIEHVe Mexay nraTela 1 nonyyarens;

MNATEXHA CMETKA - cmeTka, BogeHa Ha MMETO Ha eduH WUnu noBeye nonssaTenu Ha
NnaTexHW yCcnyru, N3nonasaHa 3a U3MbJIHEHVE Ha NNaTexHW onepauuy;

BE3KOHTAKTHO MNALLAHE — nnawaHeTo ce u3BbpLUBa Ype3 AobnmkaBaHe Ha kapTaTa
po MOC ycTpoiicTBO, 03HayeHo ¢ noroto PayWave (VISA) unu PayPass (Master Card).

1.Hactosiwmte OYIY onpegensT o6wute oTHoweHus mexay BAHKATA u KIMEHTA BbB
Bpb3Ka 1 No noeog npeaoctaeaHute oT BAHKATA nnatexHu ycnyru.

2.3a nonaeaHe Ha ycnyrute, npegmeT Ha HacToswwmTte OYMY, KMMEHTBT abvnmxu Ha BAHKATA
Takcu U KOMUCWOHW B pa3mMep CbrfacHo AdevcTBawarta Tapuda Ha BAHKATA 3a dusnyecku/
lOpuanueckn nuua (Tapudbata). Tapudara, JIxeeHusT v BanyTHuat GlonetuH Ha BAHKATA,
npeAcTaBnsBaT HepasgenHa 4YacT oT Hactosiwmute OYIMY u ce npunaraT Mo OTHOLIEHWE Ha
nnatexHuTe ycnyru, npegocTtassaHu o BAHKATA.

3.KMMEHTDBT ce 3agbmkaBa Aa noaabpXka HanMYHOCT MO CMETKUTE CW, AocTaTbyHa 3a
NOKpMBaHe Ha MeCe4HUTe My 3abIDKeHUs, AbMKUMW 3a NMON3BAHUTE OT HEro yCcryr, NnpeaMeT Ha
HacTosimte OYMY.

4.C nopnuceaHe Ha VckaHe 3a nonaeaHe Ha cboTBeTHUTE yenyrn, KIMEHTBT GesycroBHo ce
cbrnacsiea v ynbnHomowasa BAHKATA c npaBoTo Aa 3agbimkaBa CMETKUTE My, OTKPUTU U
noaAbpXaHU NpU Hest, CbC CymaTta Ha U3NCKyeMUTe TakCu U KOMUCUOHW, AbIMKUMU 3a 3asiBEHUTE U
Non3BaHN OT HEero yCcrnyru, onpeferneHn kato B4 W pasMep B JedcTBaliata KbM [eHs Ha
13BbpLUBaHe Ha ycnyraTta /onepauusita Tapuda Ha BAHKATA 3a duanyecku/ Fopuanyecku nuua.

5.CTaHOapTHUTE TakC U KOMUCUOHW, OABLIKUMM U NNaTUMK OT knueHTn Ha “MpoKpeant Bank
(Bbnrapusa)” EALl /"baHkaTta’/ B MOMeHTa Ha W3BbpLUBAHE Ha onepauusTa ca onpedeneHy B
Tapudata Ha BaHkaTa. 3a ycnyrv n onepauwu, KOUTO He ca npeameT Ha Tapudata, BaHkarta
npunaraT TakcM M KOMWUCUOHW MO [OTOBOPEHOCT. [loKyMeHTUTe npunoxeHn kbm Tapudarta 3a
dusnyeckn NuLa ca HepasaenHa YacT OT Hesl.

6.Takcute 1 komucuoHuTe, onpeaeneHu B Tapudata ce npunarat 3a knmeHTn Ha “MpoKpeant
Bank (Bbnrapus)’ EA[]l — 6bnrapcku v Yy>aecTpaHHM nuua, Kakto cnejsa:

* nocoyeHunTe B Tapudata KaTo AbIKAMU B YyxgecTpaHHa BanyTa ce cbbupar B neBsa, npu
npunaraH ot baHkaTa dukcupaH kypc Ha bbnrapcka Hapoana BaHka, onpefeneH 3a AgeHs Ha
M3BBbPLUBaHE Ha onepauusiTa;

* NocoYeHNTe KaTo noanexaiuy Ha obnaraHe no 3akoHa 3a JaHbk Jo6aBeHa CTOMHOCT, ca C
BKIOYEH AaHbk AobaseHa ctonHocT /AAC/ B Tapudara.
7.5AHKATA ny6nukyBa Ha MHTEPHET cTpaHuuaTta cu www.procreditbank.bg akTyanHus Tekct Ha

HacTosiwwmTe OVYNY, Tapudara, JluxseHus v BanyTHua cu GioneTwH. VHgopMaumsi OTHOCHO
oBMeHHUTE KypcoBe e HannyHa u B 6aHkoBuTe i canonu. KIMMEHTBT noema aHraxumeHT ga ce
3anosHaBa C aKTyanHaTa pefjakLisa Ha NOCOYEHNTE JOKYMEHTU.

8.Mpomennte B OYMY/Tapudata/lluxeennss n BanyTHus GloneTwH Bnu3aT B cuna, KakTo
cnepga:

* B cnyyauTe, npu kouTo npomsiHata He e B nonsa Ha KITMEHTA - gBa meceua cnep gartata
Ha ny6nuKyBaHeTo i Ha MHTepHeT cTpaHuuaTta Ha BAHKATA;

« B cnyvauTe, npu kouto npomsHata e B nonsa Ha KITMEHTA, kakTo u B cnyyaute, npu KOUTo
NPOMEHUTE Ce OTHACSIT 10 €AHOKPATHU NIATEXHU onepaLmmn - OT MOMEHTa Ha ny6nuKyBaHeTo UM
Ha MHTepHeT cTpaHuuaTta Ha BAHKATA;

9.B cnyyait ye KITMEHTBT He e cbrnaceH ¢ npomMeHuTe, TON MMa NpaBo Aa npekpatu [Jorosopa
cn ¢ BAHKATA B pamkuTe Ha cpoka, NpefBuaeH 3a BMU3aHeTO UM B CUNa, CbOTBETHO:

* B AByMece4Husi cpok OT MybrnvkyBaHETO UM, KOraTo MPOMEHWUTE He ca B Herosa rnonaa;

« [lata Ha nagex, B cny4an Yye onuusTa Ha Nagex e NpunoXxuma;

MpekpaTsBaHeTo Ha [loroBopa oT cTpaHa Ha KITMEHTA ce 3asBsBa B nucmeHa cdopma.

10.B cnyuait ye KIIMEHTBT He 3asBu M3pWYHO XenaHue 3a npekpaTtsiBaHe Ha [loroBopa cu ¢
BAHKATA B pamkuTe Ha npeocTaBeHUs My CPOK M NPOABLIMKMU Ja Nonasa ycnyrute, npeaMeT Ha
[loroBopa, ce cuuTa, Ye 6€3yCrnoBHO € Npues MPOMEHUTE.

11.BAHKATA npepocTaBs cnegHUTe BULOBE MNaTeXHW yCcryru:

* BHacsiHe W TerfeHe Ha napu B HanMYHOCT no/oT nnatexHa cmeTka Ha KIMEHT npu
BAHKATA, kakTo 1 cBbp3aHuTe C TOBa onepauuv no obenyxsaHe Ha NnaTexHaTa CMeTKa;

* UM3MbIHEHVWE Ha NnaTexHW onepauuy, BKIIOYUTENHO NpexBbprisiHe Ha CcpefcTBa Mo
nnatexHa cmeTka Ha KIMMEHTA npu BAHKATA vnu npy apyr AOCTaBYMK Ha MnaTexHu ycnyru,
BKI1. W B ClyyauTe, NMpU KOWTO CpeacTBaTa ca 4acT oT oTnycHaT kpeaut Ha KIMEHTA, B ToBa
ymerno:

* VW3MbMHEHWE Ha NMaTeXHU oOnepaLun, M3BbLPLIEHW 4Ype3 W3MOoM3BaHe Ha MnaTexHW
VHCTPYMEHTH;

* U3MbIIHEHUE Ha KPeAUTHWU NPEBOAU 1 NEPUOANYHMN NNaLlaHus;

* uM3gaBaHe Ha NNaTeXHW WHCTPYMEHTU W/MNM npuemMaHe Ha nnawaHus ¢ nnaTexHu
VNHCTPYMEHTK;

* M3MbIHEHWE Ha NNaTeXHW onepaumuy, npu kouto cernacmeto Ha KIMEHTA 3a nanbnHenve
Ha nnaTexHarta onepauus € [afeHO MNOCPEeACTBOM TEnekOMYHWKaLMOHHO, LUMgpoBO wiun
MHGOPMALMOHHO  YCTPOWCTBO M MNaljaHeTo €  M3BbpLIEHO KbM  onepatopa Ha
TENeKOMyHVKaLMOHHa MM MHOPMaLMOHHA CUCTeMa UMW Mpexa, KOMTOo [AelcTBa camo KaTo
nocpeaHuk mexay KNMEHTA u goctaBunka Ha CTOKUTE UMK yCnyruTe;

* ApYTW yCRyru, NpefcTaBnsiBalLy eJHOKpPaTHU NaTexHW onepauum;
12.BAHKATA npefocTaBs nnaTexxHW yCryrn W U3BbpLUBa NMaTeXHW onepauuu oT/mo cmeTka,

noaabpXaHa Mpu Hesi, caMO MO HapexJaHe Ha TUTYNsps Ha cMeTkaTa, pecn. HaAnexHo
YMBbHOMOLLEHO OT HEro NULE WM Ha OCHOBaHWe NMpeABapuTeNHO Cbrracue, NPeAocTaBeHo OT
TUTYNSIpS, 4O pa3Mepa U Mpu YCroBuMsiTa, MOCOYEHU B Hero. V3knioyeHne oT Taka NMoCoYeHOTo ca
cnyvanTe Ha:

* 3adbMmKaBaHe Ha CMeTkaTa C pas3mepa Ha Abmkumu oT KIMMEHTA: Takcu/ komMucuoHw/
pasHocku/ NMUXBU/ IMaBHUYHW NNaLLaHNs;

* MPUHYAUTENHO W3MbIHEHWE, MO NPeABUAEHUS B 3aKOHUTE pef;

* U3MbIHEHWe Ha ouLManHo HapexaaHe OT Cb/l UK APYr KOMMNETEHTEH opraH;

* U3BBbPLUBaHEe Ha cnyxebeH kopurmpall NnpeBof;

* u3BbpLUBaHE Ha crnyxebHa kopurupalla onepauusi, B criyqaute npeasuaeHn B 3akoHa 3a

NAATEXHUTE YCNYI U MNATEXHUTE Haiemawg WMAM B CKNIOYEH C KNMEeHTa ﬂoroB()i 3a paskputa v /unu 3akputa cmeTka. MeceyHa Takca 3a oBCrnyxBaHe Ha pasnnaliatenHa cMeTka C
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NenosunTeH ceid.

Mpu HanuMuMe Ha CKIIOMEH C KIMeHTa [OroBOp 3a M3BbLPLUBAHE Ha NnaTexHa ycryra,
nocoyeHUTe no-rope ornepauuu, 3a 3agbixaBaHe Ha cmeTkaTta ce uasbplwsa oT BAHKATA na
ocHoBaHue Hactosimte OYT1Y, cknioyveHUs [OroBop WM pasnopexaaHeTo Ha OnpaBoOMOLLEHO/
KOMMETEHTHO NuLie/ opraH N CbOTBETHWS 3abikaBalll HU 3aKOH.
13.BAHKATA He cneam 3a 3akoHOCbO6Gpa3HOCTTa Ha onepauunTe, CBbpP3aHu C NpefoCTaBsHUTE

OT Hesl MNaTeXHW YCMyry, OCBEH ako 3aAbJDKEHMETO 3a MpoBepka He € HOPMAaTUBHO YCTaHOBEHO.
KINMMEHTDBT Hocv nbnHa OTrOBOPHOCT 3a BCUYKW HapedeHW W U3BBPLUEHW OT Hero onepauuu,
CBbp3aHM C MosI3BaHETO Ha CbOTBETHATa ycnyra.

14.BAHKATA vma npaBo da OTkaxe W3BbpLUBAHE Ha onpeferieHa nnatexHa ycnyra wuwnu
CBbp3aHa C Hesl omepauusi, B Criyyail Ye MMa AOCTaTb4yHO [aHHU, OT KOUTO MOXe [Aa Ce Hanpasu
obocHOBaH W3BO/, Ye 3asiBeHaTa ycnyra/onepauus € B HapylleHue Ha [eicTallata B cTpaHaTta
HopmaTuBHa ypenba u/vnu Ha BbTpelHuTe npasuna Ha BAHKATA. BAHKATA He MoTUBMpa oTkasa
cu.

15.3a pa non3ea nnatexHa ycnyra, npepoctaBsHa oT BAHKATA, KINMWEHTBT wunm
NpeAcTaBnsBaLioTO O Nuvue crieaBa Aa YAOCTOBEPWM CaMONMMYHOCTTA CU, B TOBA “MCIO
npeAcTaBUTeNHaTa CW BnacT. Y0CTOBEPSBAHETO Ce M3BbPLUBA Ype3 NpeAcTaBsHe Ha JOKYMEHT
3a CaMOMUYHOCT; OPUTMHAN Ha MbIHOMOLLHO; PErUCTPALIMOHHU/MAEHTUMUKALMOHHN AOKYMEHTN 1
3aBepeHn Konusi OT TsX, cbrmacHo npasunata Ha BAHKATA. TUTYNAPBT u nuuata ¢ npaeo ga
onepupaT CbC CMETKUTE My NpefoCcTaBsT obpasun OT NoanucuTe cu (crnecumeHun) BbB dopma 1
pen, onpegenenn ot BAHKATA. lpu ustmyaHe cpoka Ha BanuWAHOCT Ha MNpeacTaBeHus OT
KNMMEHTA goKyMEHT 3a CaMONMYHOCT, CbLUMAT ce 3aabiikaBa Aa npefcTasn B oduc Ha BAHKATA
akTyaneH AOKyMEHT 3a CaMONWYHOCT MpPeau W3BbpLUBaHe/3asiBsiBaHe Ha nnatexHa ycnyra. B
cnyvan Ye He npeAcTaBu akTyaneH AOKyMeHT 3a camonuuHoct BAHKATA nma npaso ga oTkaxe
M3BBPLUBAHETO Ha 3asiBeHaTa NnaTexHa ycnyra.

16.3a BanngHo BAHKATA npuema HoTapuanHo 3aBepeHO MbHOMOLLHO MUK yMbIIHOMOLLaBaHe,
KOETO € W3BbPLIEHO MNpef HeWH OTOpW3VpaH CRyXWTen, Mpu yCroBue, 4Ye o6XBaTbT Ha
npeacTaBuTenHaTa BNacT Ha MbMHOMOLLHUKA € MOCOYeHa ACHO, TOYHO W KOHKpeTHo. BAHKATA
MMa MpaBo [a OTKaXe W3BbpLUBAHE Ha AENCTBUS OT MbIHOMOLLHUK, aKko NPeACcTaBeHOTO OT Hero
MbIIHOMOLLHO He OTroBapsi Ha MOCOYEHUTE U3NCKBaHUS.

17.6AHKATA He HOCV OTFOBOPHOCT 3a AEMCTBUSA, B TOBA YMCMNO pasnopexaaHus/3akpuBaHe Ha
CMeTKW, U3BBbPLUEHN OT MbIIHOMOLLHWK, B Clly4YauTe NpU KOUTO He € HafmnexHo yBeJoMeHa 3a
oTTernsHe Ha npeacTtasutenHata my snact. BAHKATA nposepsiBa npeacTaBeHWUTe 1 JOKYMEHTU U
NOMOXeHNUTE B TX MOANUCK OT hopMariHa CTpaHa, ¢ rpuxarta Ha JoOpus TbproeeLl.

18.5AHKATA He HOCK OTTOBOPHOCT MPU M3BbPLUBAHE Ha AeNCTBUS, OCHOBAHM Ha NPeacTaBeH i
[OKYMEHT, B Cry4ail Ye e M3BbpLUMANA HajnexHa npoBepka Ha JOKYMeHTa, HO BrOCINeACTBME ce
YCTaHOBU, Ye NOANMCUTE B AOKYMEHTa ca Gunu noAnpaBeHu unu daniumbuumpany (HEUCTUHCKN)
WNW NpeAcTaBeHUsST AOKYMEHT € TMpenpaBeH, HeBanuaeH, HEUCTUHCKM W/MNKM C  HeBAPHO
CbbpXaHue.

19.Mpu n3BbpLIBaHE Ha AENCTBUA OT HEMBIHOMNETHM NKLA Ce CnasBa PeXWMbT 3a U3BbPLUBaHE
Ha MpaBHW OEWCTBUS OT HEMBIHOMNETHW, yCTaHOBEH B 3akoHa 3a nuuata u cemenctsoto (31C).
W3knioveHne ca xunotesute npeasuaeHn B CementHunsa kopekc (CK), oTHocumu kbM cTaTyTa Ha
HEeMbIHOMNETHO, HaBBPLUKIO 16 roAMHM U BCTBNUIO B Gpak, nuue.

20.BAHKATA He HOCU OTrOBOPHOCT 3@ HEMOMy4YeHW, B TOBA YUCMO HEMOMyYeHW B CpPOK,
AOKYMEHTU M KOPECNOHAEHUMS, B CNyYaii Ha NpoMsiHa Ha KOOpAWHaTUTE 3a Bpb3ka Ha KITMEHTA,
3a KOUTO He e CBOEBPEMEHHO 1 HaANEeXHO yBeoMeHa.

21.BAHKATA CTpuUKTHO cna3sa MepkuTe MpOTUB M3NUPaAHETO Ha Napw, CbrMnacHo AeiCTBaLLOTO
3aKoHOAATenNcTBo M BbTpelHuTe cu npasuna, a KIMMEHTBT ce 3agbmkasa Aa U3nbiHSABa BCUYKN
M3NCKBAHUS, KOUTO Ce HanaraT B Ta3n Bpb3ka.

22.B cnyyait ye [loroBop Mexay CTpaHWTe, Ha OCHOBaHME Ha KOMTO € Bb3HUKHAINO KOHKPETHO
npaBOOTHOLIEHWe, nNpeaMeT Ha ypexaaHe OT  Hactoswute O6wwm  ycrnosus, 6bae
npekpaTeH/obsiIBeH 3a HULLIOXEH, Pecn. HULIOXHOCT Gbae npornaceHa camo Mo OTHOLUEeHWE Ha
OTAEMNHN Herosw knayau, [JoroBopbT B OCTaHanaTa Cu 4YacT, B TOBa 4YuCno Hactosiwmte O6Lm
YCINOBUSI, NPOABIXABAT Aa ce npunarat Mexay CTpaHuTe 4o OKOHYaTENHOTO ypexaaHe Ha BCUYKN
Bb3HUKHaNN 3aabiKeHNs.

23.BAHKATA ocurypsiBa Bb3MOXHOCT 32 NOANUCBAHE Ha [OKYMEHTU C OBGUKHOBEH eNEKTPOHEH
noanuc no cMucbna Ha 4n. 13, an. 1 ot 3akoHa 3a eNeKTPOHHWUSA [OKYMEHT 1 eNEeKTPOHHUS NOANUC
/3EQEN/. 3a uenta BAHKATA n KNMEHTBT ckntouBaT 40roBop, C KOWTO npuemart, Ye nonaraHusT
OT BCsIka OT CTPaHWTE eNeKTPOHEH MOAMUC LLe MMa cuniaTta Ha CamMopbyeH MOAMWUC B OTHOLLEHUATa
Mexay TaXx, cbrnacHo yn. 13, an. 4 ot 3EAEM.

24.BAHKATA cbbupa obpasuy oT Tpu pedepeHTHM nognuca, nonoxeHn ot KIUEHTA Ha
eNeKTPOHeH nag, ypea cneuuanHa nucanka. MonoxeHUTe No To3u HAYNH ENeKTPOHHW MOAMUCH ce
cbxpaHsBaT B WHopmauuoHHaTa cuctema Ha BAHKATA u umaT cunata Ha cnecumeH,
no3sonsiBaly GUMOMETPUYHO WAEHTU(MLMPaHe, MNOCPEACTBOM YCTaHOBSIBAHE Ha: YNpaXHsiBaH
HaTWCK, CKOPOCT Ha MOAMUCBAHE, HaKIMOH, Mocoka U T.H. MocoveHUTe XapakTepUcTUKV CryxaT 3a
CpaBHeHWe Npu NocneaBaLlo nonaraHe Ha enekTpoHeH noanumc.

25.Mpw noanucBaHe Ha [OKYMEHT C eNeKTPOHEH MOAMWC Ce W3BbpLUBA aBTOMaTUYHa NpoBepka
Ha TeKyLLO MOMOXeHWsi ENEeKTPOHEH MOANUC CbC CbXpaHsiBaHUs B MHGOPMaLWOHHaTa cucTeMa Ha
BAHKATA cnecumeH. Cnef nonaraHe Ha €NEeKTPOHHUTE MOAMNUCK OT CTpaHWTe, AOKYMEHTBT ce
3aknoyBa aBTomMaTMyHo B pdf chopmaT, koeTo Bb3NpensTcTBa Bb3MOXHOCTTA 3a nocrneAsaluy
moaudmkaumun. Mpu nonckeaHe BAHKATA u3npalla Taka CbCTaBeHUs JOKYMEHT Ha enekTpoHeH
appec, nocoyeH ot KIIMEHTA.

26.Mpn yctaHoBABaHe Ha HECBLOTBETCTBME MeXAy MOMOXEHUS enekTPOHEeH noAanuMc wu
CbXxpaHeHusi B MHdopmMaumoHHata cuctema Ha BAHKATA cnecumeH, KIMEHTBT cneasa aa
NoAnuLLIE AOKYMEHTa Ha XapTUeH HocuTen. B Toaw criyyait npoBepkaTa Ha MoNoXeHUs Moanuc ce
M3BBPLUBA CMPSMO MOAMNUCA, MOSIOKEH B AOKYMEHTa 3a CaMOJIMYHOCT, C KOWTO ce naeHTuduumpa
KINMEHTA.

Il. BAHKOBU CMETKU
27.BbaHKoBMTE CMETKU ca nmnaTtexHu cmeTku, BogeHu ot BAHKATA, kouTo ce manonssaT 3a
CbXpaHeHue Ha napu u/unu 3a u3BbLPLLIBaHE Ha NNaTeXHW onepauun.
OBLWU NONOXEHUA

28.JlMueTo, Ha MMETO Ha KOeTo ce OTKpMBa CMeTKa, ce Hapuya TUTYNAP.
29.Bcsika cmeTka ce obo3HavaBa C yHukaneH mexxayHapoaeH Homep (IBAN), B cboTBeTCTBYE C

n3nckBaHusiTa, onpeaenenn ¢ Hapen6a Ha Bvnrapcka HapoaHa Baxka (BHB).

30.Mpv BAHKATA morat fa 6b4aT OTKPUTM U BOAEHW CreAHUTE BUAOBE CMETKM:

* pasnnaliaTtenHa - 3a CbxpaHeHue Ha napw, NnaTumMM Ha BibkaaHe 6e3 cpok 3a npegusBecTue
oT cTpaHa Ha TUTYNAPA no BAHKATA;

* nnaTexxHa CMeTKka 3a OCHOBHM oOnepauuu - 3a M3BbPLUBAHE Ha OCHOBHU MNATEXHU
onepauuy;

* [ieno3nTHa - 3a CbXpaHeHue Ha napu, NnaTMMK Ha onpeaeneHa gaTa (nagex) unu npu apyru
npeaBapuTenHO JOroBOPEH! YCroBMA 3a nnallaHe;

* CNeCTOBHa - 3a CbXpaHeHue Ha napu Ha dusunyecku nuua, oTkpuTa npeam 28.03.2017;

* Flexsave - 3a cbxpaHeHue Ha napw;

+ HabupaTenHa - 3a CbxpaHeHue Ha napu, NpefocTaBeHu 3a yupeassaHe Ha lOpuandecko
nuue;

* aKpeauWTVMBHa - 3a CbXpaHeHVWe Ha napu, npegocTaBeHV 3a pasnnawaHe Ha KIMMEHTA c
TPeTo nuue, KOeTo UMa MpaBo Aa MM MoMy4u Mpy U3MbIHEHWE Ha YCMoBWsiTa, JOrOBOPEHMU MNpu
OTKpMBaHe Ha akpeauTuBa;

* NKBMOALMOHHA - 3a CbXpaHeHWe Ha Napy Ha nuua, B MPOM3BOACTBO MO NUKBUAALMS;

+ ocobeHa - 3a CbxpaHeHuWe Ha napu Ha nuLUa, MO OTHOLIEHME Ha KOUTO € OTKPUTO
NPOW3BO/ACTBO MO HECHCTOATENTHOCT;

* OPYrW, HeHauMeHyBaHK B HacToswmTe OYITY, cMeTku - 3a CbXpaHeHWe Ha napu, KouTo ce
obcnyxsat npy onpeaenexy ¢ [loroBop ycrnosus.
31.KNMEHTBT gbmkm Ha BAHKATA meceyHa Takca 3a obcnyxBaHe U noaabpxaHe Ha cMeTka

cbrnacHo Tapudarta Ha BAHKATA. Takcata ce yabpxa ot BAHKATA exemMeceyHo crnef n3tnyaHe
Ha CbOTBETHWS KaneHAapeH Mecel Wnu B AeHsl Ha 3akpuBaHe Ha cmeTkata. KIIMEHTBT gbmku
MbHUA pasMep Ha MeceyHaTa Takca 3a CbOTBETHWUS Mecel, He3aBUCUMO OT [eHs, B KOWUTO e
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TUTYNSp 3eMeferncku npoussoauTen, Hotapuyc, YCU 1 nuue, ynpaxHsasallo ceoboaHa npodecust

ce AbMkKM cbrnacHo Tapudara 3a FOpuauyecku nuua.

32.BAHKATA npunara usucksaHe 3a nogabpxaHe Ha MUHUManHO canao U/unu u3BbplUBaHe Ha
onpefeneH Gpoii TpaH3aKLWM MO CMeTKUTE Ha KnMeHTUTe. Pa3amepbT Ha canpoto e MocouveH B
Tapudata Ha BAHKATA. MUHUManHUaT Gpoii TpaH3akuMyM MeceyHo 3a pasnnaliaTernHu CMeTku B
nesa Ha lOpuandeckn nuua e 3 TpaH3akuumM MeceyHo. 3a creuuanuanmpaHn CMeTkU No nporpamu
Ha EC HsiMa n3nckBaHe 3a MuWHMManeH Gpoii TpaHakumu. Mpu HecnasBaHe Ha aHraxumeHTa 3a
NoAAbpXaHe Ha MUHUMArHO canfo W U3BbPLUBaHEe Ha MUHUManeH Gpoii TpaH3akuuu Mo cMeTka,
BAHKATA nma npaBo egHocTpaHHo, 6e3 npeausBecTMe fa 3akpue cmeTkaTa. 3asiBeHuTe oT
KIMMMEHTA nnatexHn onepauum ce u3NbAHABAT [0 pasmepa Ha M3UCKYyemMoTO Mo cmeTkata
MUHUManHo canpo. Mpu nunca Ha cpeactBa no cmetkata, BAHKATA vnma npaBo aa noracsisa ot
MWHMManHoTo canao 3agbikeHusi Ha KIMEHTA 3a npocpoyeHu B3emaHusi MO KpeauTHWU
NPaBOOTHOLLIEHWS!, KAaKTO U MECEeYHU TaKCW, KaTo B Tesn Cryd4an NogabpXaHeTo Ha MUHUMANHO
cango ce cyuTa 3a HapyleHo. Npy nocTbnBaHe Ha cpeacTBa Mo cMeTkaTa B NocreBall, MOMEHT
MbPBO Ce CMa3Ba NPaBMIOTO 3a MoMbIIBaHe pa3mMepa Ha MUHUManNHOTO canpo.

33.Cymute no cmetkute Ha eavH KIMWEHT npu BAHKATA, HesaBucumo oT TexHusi 6poit u
BanyTa, ca rapaHTupaHv oT ®oHaa 3a rapaHTvMpaHe Ha BrioroseTe B 6aHku (PoHaa) Ao pasmepa ot
196 000 neBa.

34.M3kntoyeHne oT npaBumoTo Ha T. 33 ca Bnorose, KOUTO ca rapaHTupaHu B paamep Ao 250 000
TIB. 3@ CPOK A0 TPU MeceLia OT MOMEHTa, B KOMTO CymaTa e MocTbnuna no CMeTka Ha BROXWUTENs,
UnM OT MOMEHTa, B KOWTO BMOXWUTENAT € nNpuao6un npaBoTo Aa ce pasnopexaa CbC cymaTa Ha
Briora:

1. BroroBe Ha h13nyeckn nuua, Bb3HWKHANM B pesynTaT Ha CAEMNKW C HeBMKUMU UMOTH 3a
XUTULLIHW HYXOM;

2. BroroBe Ha (pr3NYeckn NuLa, KOUTO Bb3HUKBAT B Pe3ynTaT Ha U3nnaTeHu Cymu no noBog,

Ha CKroYBaHe MMM mpekpaTsiBaHe Ha Gpak, mpekpaTsiBaHe Ha TPYAOBO WM Cryxe6Ho
NpaBOOTHOLLEHUE, UHBANMAHOCT UMW CMBPT;

. BJIOTOBE, KOUTO Bb3HWKBAT B PE3yNiTaT Ha 3acTpaxoBaTENHN UK OCUTYPUTENHU NnaLlaHns
VMM Ha u3nnaiwlaHeto Ha obeslieTeHne 3a Bpeau OT MNPECTbMNEHUS WK OT OTMeHeHa
npucba.

BrioroBeTe, nocoyeHn B HacToslLaTa TOYKa, He y4acTBaT B M34YMCNsiBAHETO Ha obLvs pasvep

Ha 3agbnxeHneto Ha BAHKATA kbm egnH Bnoxuten no T. 33 B pamkuTe Ha ynomeHatus 3-

MeceyeH CpoK.

35.MapaHuusta ce usnnawa ot ®oHaa Npu ycrosusTa u B CpoKoBeTe, nocoyveHn B yn. 20 ot
3akoHa 3a rapaHTvMpaHe BrioroBeTte Ha GaHkuTe.

36.PoHABLT ocurypsisa 4ocTbN Ha Bnoxutenute Ha BAHKATA go nognexalure Ha nannaiiaHe
CYMM MO rapaHTUpaHUTe BMOroBe He MOo-KbCHO OT 7 paboTHM AHM OT JaTaTa Ha u3gaBaHe Ha akT no
yn. 20, an. 1 or 3akoHa 3a rapaHTMpaHe Ha BroroeTe B 6GaHkute. [lpu Hanuune Ha
06CTOATENCTBA, ONMUCAHN B CbLUMS YNeH, (DOHABT MOXE [1a YALIKN TO3U CPOK.

37.He ce wusnnawar rapaHTUpaHuTe pa3Mmepu Ha CMeTkuTe B GaHKUTe npu cregHute
obcTosTencraa:

1. Bb3HUKHANMMU WNKU CBBbP3aHN CbC CAENKU WU AEeiCTBUS, MpeAcTaBnsBally U3nupaHe Ha
napu no CMMCbMAa Ha 4n. 2 OoT 3akoHa 3a MepKkuTe Cpelly U3NMpaHeTo Ha mapu wunu
huHaHcUpaHe Ha Tepopu3bM Mo CMUCHNA Ha 3aKoHa 3a MepkuTe cpelly dhUHaHCUpaHeTo
Ha Tepopu3Ma, yCTaHOBEHU C BIisi3ana B chrna npucbaa.

. YWITO TUTYNSIP He e BUn naeHTUdUUMpPaH cbrnacHo uYn. 3 oT 3akoHa 3a MepkuTe cpeLly
M3NUpaHeTo Ha napu KbM AaTaTa Ha m3paBaHe Ha akT mo yn. 20, an. 1 oT 3akoHa 3a
rapaHTupaHe Ha BrioroseTe B 6aHkuTe.

3. MO KOUTO He e 1Mano onepaLun No HapexaaHe Ha BRoXxutens B nocrnegHuTe 24 meceua
npegu gataTta Ha vapaBaHe Ha akT no yn. 20, an. 1 oT 3akoHa 3a rapaHTupaHe Ha
BrioroseTe B 6aHk1Te 1 cangoTo no Besika OT TsiX e no-masko ot 20 nB.

38.baHkata npepoctaBA Ha TuTynsps uHoOpMauus 3a rapaHTMpaHeTO Ha Brora npeau
CKMioYBaHe Ha JOroBOpa W Haii-Marnko BeAHBbX rOAVLLIHO crej CKIloYBaHe Ha JoroBopa.

39.baHkaTa npefocTass MHhopMaLmoHHUs GIONETUH 3@ BNOXWUTENN:

1. Nnpean (Han-KbCHO HeMocpeACTBEHO Npeau) CKIOYBAHE Ha A0roBopa — Ha XapTueH
HOCWUTEN UMK Ha ApYr TPaeH HOCWUTEN, Ype3 Bb3MOXHOCTTa 3a Bb3NpOW3BEXOAHETO My OT
WHTepHeT cTpaHuuaTta Ha baHkaTa;

2. cnep cknioyBaHe Ha OroBopa — BEAHBbX rOAULLIHO Ha VIHTepHeT cTpaHunuaTa Ha bankata;

3. Mo MckaHe Ha BIIOXMUTENs — MO BCSKO BPEME, Ha XapTUEH HOCUTEN Wnu Ha Apyr TpaeH
HOCUTEN, Ype3 Bb3MOXHOCTTA 3a Bb3npoussBexaaHeTo My oT MHTepHeT cTpaHuuata Ha
Bahkara.

40.Moseyve nHdopmaums KIMEHTBT moxe aa oTkpue/monyun Ha www.dif.bg n/vnu kato ce
06bpHe kbM PoHAa 3a rapaHTVpaHe Ha BrioroBeTe B GaHkuTe Ha agpec: yn. Bnapaiicka Ne 27, rp.
Codpus, Ten. +359 2 953 1217, e-mail: contact@dif.bg.

41.B cnyyan 4ye cmetkata e nuxeeHa, BAHKATA uma npaBo egHOCTpaHHO [a MPOMEHS
NPUMNOXUMUTE NIMXBEHW NpoLeHTU. OTHOCHO AENCTBMETO HA NPOMEHEHUTE JNIMXBEHW NPOLEHTU ce
npunaraT npaeunara no T. 7 u 8 ot HacToswwmTe OYMY.

42.B cnyyan ve TUTYNIAPW Ha cmeTka ca HSKOMKO nuua (B TOBa YWCNO (DU3MYECKU 1
10pUAMYeckU Nuua) T.Hap. CbBMECTHA CMeTka, BCAKO OT TSX HOCM CONMaapHa OTTOBOPHOCT 3a
3a/IbIDKEHUSATA, Bb3HUKHANW MO BpeMe Ha CblLeCTByBaHe Ha cMeTkaTa.
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OTKPUBAHE HA CMETKA
43.CmeTka Ha KITMEHT ce oTkpuBa cnep ckntoveH mexay BAHKATA n KNMMEHTA:
- PamkoB foroBop 3a npefocTaBsHe Ha mnaTexHW ycryru v aenosvpaHe Ha MckaHe 3a
OTKpMBaHe Ha cMeTka.
- PamkoB foroBop 3a NpefocTaBsHe Ha NNaTeXHU YCnyru U CKNoYeH oTAeneH JoroBop 3a
cboTBETHaTa CMeTKa;

44 .VickaHeTo 1 oTkpuTaTa Bb3 OCHOBa Ha HEro CMeTka MmaT cunata Ha ckiodeH [lorosop 3a
OTKpMBaHe U nojAbpXaHe Ha CbOTBETHUS BUA CMeTka. MckaHeTo 3a oTkpuBaHe Ha GaHkoBa
cmeTka ce nognucsa no opobpeH ot BAHKATA o6paseu. Mpu Hanuuve Ha nopgnucaH Pamkos
[I0rOBOP U npefocTaBeH AOCTbM 3a WHTEpPHeT BaHkMpaHe 4pe3 M3non3saHe Ha cucTemaTa
MpobBatkuHr (ProB@nking), 3a cknioyeH HOB AoroBop 3a 6aHkoBa cMeTka B paMkuTe Ha PamkoBus
[IOTOBOp, CE€ CYMTa HaNM4MeTO Ha [EerosvpaHo B CTpaHuuaTa Ha WHTepHeT GaHkupaHe Ha
KNMEHTA uckaHe 3a oTkpyBaHe Ha CbOTBETHaTa CMEeTKa 1 OTKpUBaHeTO Ha cbliata. [pu oTkas ot
ctpaHa Ha BAHKATA pa paskpue 3asiBeHaTa npe3 WHTepHeT GaHkupaHe cmeTka, cblyaTta ro
yBegoMmsiBa Ypes u3nonssaHe Ha cuctemata [pobankuHr (ProB@nking).

45.MNMpepgn nopgnucBaHeTo Ha Pawmkosuss porosop, BAHKATA npepoctassi/ocurypsiea Ha
KIMVWEHTA uHdopmaumus 3a ObwumTe ycnosusi 3a nnatexHu ycnyru, Tapudata Ha BankaTa 3a
Dduanyeckn/KOpuanyeckn nuua, MonuTukaTta 3a NoBepUTENHOCT Ha BaHkaTa 1 NPoekT Ha AoroBopa
Ha XxapTMeH u/unum Ha [ObAroTpaeH HoOCWTeN, CbiMacHo 3akoHa 3a nnaTexHuTe ycnyru u
NnaTexHUTe CUCTEMW, KaTo OCUrypsiBa CbXPaHEHUETO W Bb3NPOU3BEXOAHETO UM OT MHTEpHET
cTpaHuuata Ha BAHKATA.

46.Bcsika cmeTka ¢ TUTYNAP 3emegencku npovsBoguTen wnu Apyro nule, ynpaxHsBallo
csoboaHa npodecyisi, 3a KOSITO NpU OTKPUBaHe He e HeABYCMUCTEHO ykasaHo oT TUTYIIAPA, ve
cbluaTa e ce Nnonaea OT Hero B IMYHO KavecTBo, Ce Mpuema 1 Tpetvpa kato cmetka ¢ TUTYJIAP -
topuaunyecko nuue. Mpomsiva Moxe Aa 6bae n3BbplUeHa Ha OCHoBaHUe 3asBneHune Ha KITMEHTA.

47.CmeTka Moxe [fda Obde OTKpUTa M B nonsa Ha TpeTo nuue 6e3 HeroBo MpUCHLCTBUE.
YcnosusTa 3a nonssaHe Ha cMeTkata ce onpeaenat B Pamkosus gorosop u MckaHeTo, kouto ce
noanuceaT OT NULETO, KOeTO OTKpMBa cMeTkaTa. M3nonseaHeTo Ha cmeTkaTa OT CTpaHa Ha
T1LeTo, B YUSTO MOJI3a € OTKpUTa cMeTKaTa, M3MCKBa NpefocTaBsiHe OT HeroBa cTpaHa Ha obpasel
oT nogmuc (cnecumeH). CnecvMeHBbT ce NpefocTaBs nMpu NbpBo sBsiBaHe Ha TUTYNAPA B
BAHKATA. [pepoctaBsHeTo My Ce npuema KaTo MOTBbPXAEHWE Ha [O0roBOpHUTE
NPaBOOTHOLIEHNS, Bb3HUKHANM Ha OCHOBaHWE MoAnMCaHWTe [AOKYMEHTW, pecn. npuemaHe Ha
BCWYKM, MPUIOXUMM KbM CbOTBETHAaTa cMeTka ycroBusi, Tapuda u JluxseH GloneTuH.

48.MNMpn oTkpuBaHe Ha cmeTka BAHKATA un TUTYNAPBLT morat ga ce crnopasymesiT 3a
cneuMduUYHN YCrIoBUSI 3a BOAEHE Ha CMeTkaTta, B TOBA YMCIO OTHOCHO Bb3MOXHOCTUTE 3a
pasnopex/aHe CbC cpe/cTBaTa Mo Hesi.

49.B cnyyait Ye no cunata Ha GpavyeH JOroBOp € YroBOPEHO onpeaerieHn Unn BCUYKN CMEeTKM Ja

6boat obLM, BCEKM OT Cbniiigme' KOWTO OTKiMBa CcMeTka CaMOCTOSITENIHO, Ce 3adbihkaBsa 67.BAHKATA Moxe fa oTkaxe OTKPMBaHETO Ha NnaTexHa cMeTka 3a OCHOBHW onepawuuu, Korato
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nucmeHo Aa yesegomm BAHKATA 3a Hanuumeto Ha GpayeH [OroBop MNpu OTKPUMBAHETO W WNu
HesabaBHO criep cknioyBaHe Ha GpayHust goroBop. B mpoTuBeH cnydyaii ce mpunara 3aKOHOBOTO
TNOMOXeHWe, CbITacHo KOETO Ce NMpUeMa, Ye HarM4YHOCTTa Mo cMeTka Ha PrU3NYecko NuLe, CKIYUNo
rpaxgaHckn 6pak e nuyHa HeroBa COGCTBEHOCT, CbOTBETHO TO Ce MpuUema KaTo CamMoCTOsiTEneH
TUTYNAP Ha cmeTkaTa.

OCOBEHU NPABUIIA NMPU PA3MNOPEXOAHE

50.PasnopexaaHeTo cbe cpeacTBata no cmeTka ¢ TUTYNIAP manoneTHo/HenbnHONeTHO nuue ce
M3BBLPLLIBA Npu CcbbroAaBaHe Ha pexumuTe, npeasuaeHn B 3akoHa 3a nuuaTta U CeMencTBOTO U
CemeiHns koaekc.

51.B cnyyan 4ye TUTYNAPW no cmeTka ca Hakonko nuvua (B ToBa 4Mcno chusmyecku u
lopuanyeckn nuua) (T.Hap. CbBMECTHa CMeETKa), pasnopexnaHeTo ce M3BbpLUBA OT BCUMYKM NuLa
3ae[HO, OCBEH aKo U3PUYHO He € YroBOpPEeHO ApYro.

52.Cymute, HannyHM Mo CMETKM Ha MOYMHan TUTYNSp, ce W3NnallaT Ha HacnegHUuMTe WK Ha
TeXeH MbIHOMOLIHUK Crief NpeAcTaBsHE Ha akT 3a CMbPT, YAOCTOBEPeHWEe 3a HacnegHuum,
obsiBEHO 3aBelliaHWe (ako MMa TakoBa), YAOCTOBEpeHMe OT oblyHata no MNocrneaHoTo
MEeCTOXMUTENICTBO Ha HacnefofaTensl, Ye CyMmuTe Mo CMeTKWUTE ca AeKNapupaHu U AaHbKbT BbPXY
HacneacTBOTO € nnaTeH, KoraTo TakbB Ce [Ab/KM MO 3aKOH, Pecn. YyAoCToBepeHue Ot
TepuTopuanHoto nogeneHne Ha HOW, B KOeTo ca BMMCaHW NOCNEOHUST Mecel, 3a KOWTO
NOYMHANMAT € UMan MpaBO Ha MeHCUsl, KakTo M MeceubT, A0 KOUTO e MpeBefdeHa MeHcus no
cMmeTkaTa Ha TUTynsipst (B cryyall Ye Mo cmeTkaTa e nocTbrnBana neHcusi). MpeBefdeHata cyma,
oTHacsllla ce 3a BpeMe Crie[ Meceua, Mpe3 KOWTO € MouYMHan TUTYMAPAT, Ce Bb3CTaHOBSBA
cnyxebHo oT GaHkaTta Ha TIN Ha HOW. Mpu HeoGXOAMMOCT, KaKTO M BbB BCUYKM Cryyan Ha
HacrneasiBaHe C MeXAyHapoAeH eneMeHT, B T.4. Npu npeacTaBeHo EBponeiicko ygocToBepeHve 3a
HacrnepasiBaHe, baHkaTa MMa NpaBo Npeau M3NnallaHeTo Ha CyMUTe Aa M3Kcka NpPeAcTaBsHETO U Ha
ApYr JOKYMEHTU OT HacneaHuumTe.

OTYET MO CMETKA

53.0T4eTHT MO CMeTKa OTpassiBa BCUYKW TPaH3aKLWK MO KOHKpeTHaTa CMeTka, U3BbpLUEHN npes
onpeferneH nepuos OT BpeMe W NMocoyBa HavarnHus U kpanHust 6anaHc no cmeTtkata 3a AafeHust
nepuopa. BAHKATA reHepupa MeceuHn OTYeTU Ha MbPBO YMCNO Ha Mecela, credBall Meceua, 3a
KOWTO Ce OTHacAT.

54.0T4eTbT No cmeTka ce usrotssi oT BAHKATA B cboTBeTCTBME C U3nckBaHMsiTa Ha 3MYTC n
Ykasanua Ha BHB. NHopmaumsitTa ce npegocTaBst Ha XapTUEH HOCUTEN UMK B eNeKTPOHHa dopma.
OT4eTHT MO CMeTKa MOXeE [a Ce NOMNy4n BEAHBX MECEYHO, MO eUH OT CrefHNTE HauWNHW, 3asiBEH OT
TUTYNAPA Ha cmeTkaTa:

* ypes MpobaHkuHr (ProB@nking) - npoaykT 3a nHTepHeT 6aHkmpaHe Ha BAHKATA;

+ B odomc Ha BAHKATA - npu novcksaHe. Onuusta npeanonara Bb3MOXHOCT OTHeTHT Aa 6bae
nonyyeH B 3asBeHns otT TUTYJNIAPA odwmc Ha BAHKATA npu sBaABaHe. AHraXMMeHT Ha
TUTYINAPA e ocurypsisaHe Ha eXeMece4HOTO My norny4aBaHe.

BbB BCWUYKM Criydau, 3a HEOCHOBaTenHo 3abaBsiHe 3a MonyyaBaHe, Ce CcuWTa U3TUYaHe Ha
noseye OT Mecel, OT MomeHTa, B konTo KMIMEHTBT e nonyuun mnu e morbn Aa nonyuu /s
cnyyan, Ye e usbpan TakaBa onuus/ oT4eT no GaHkoBaTa CU CMeTka. 3a Hanuuueto Ha
ocHoBaTenHa npuuvHa 3a 3abaesHeTo KIMMEHTBT cnegsa aa npeactasu npen BAHKATA
HaAneXxHU fokasaTencraa.
55.3a npegoctaBsiHe Ha OT4YeTW MO CMeTKa: 3asiBeHM 3a Mony4YaeaHe Mo noujata, Ha agpec,

nocoyeH ot TUTYIIAPA, pecn. Ha no-kpaTkvu UHTepBanu, BkN. 3a uamuHanu nepuoaun, KIIMEHTBT
AbIDKM Takca CbrMacHo npunoxumara 3a Hero Tapuda.

56.B cnyyan uye KIMEHTDBLT He nonmyus B CpPOK OTYeT MO CMeTKa, TOW € ANbXKEeH B
netHageceTAHeBeH cpok Aa yseaomm BAHKATA. B cnyyain ye KIIMEHT e 3asBun nonyyaBaHe Ha
OTYeT No cMeTka MeceyHo, Ha Msicto B BAHKATA u He noTbpcy oT4eTMTE 3a Nepuoa no- Abnbr oT 3
Mecella, reHepupaH1Te TakmuBa ce YHULLOXaBaT.

57.KOMMIOTBPHO TeHepupaHUTe W3BIIEYEHUS U MOTBLPXAEHWS Ha TpaH3akuuu, W3gageHu ot
BAHKATA, ce cuutart 3a BanuaHu 6e3 noanuc.

PA3MINALLATENHU CMETKU
58.Bceku KIMEHT Ha BAHKATA, oTkpuBa 1 nogabpxa noHe eAHa pasnnawatenHa cMmeTka npu
BAHKATA c nsgageHa kbM Hest febutHa kapTa v peructpaums 3a UHTepHeT BaHkupaHe.
58.1.PasnnawartenHata cmeTka nNpefocTaBs Bb3MOXHOCT 3a W3MOn3BaHe Ha ycnyrin wu
nnaTexHu onepauun, onpefenexHn ot Tapudata 3a HOpuaudeckn n Pusndeckute nuua Ha
BAHKATA.
58.2.PasnnawiatenHarta cmeTka Moxe Ja 6bAe paskputa camo B eHa OT CreaHuTe BanyTu:
nesa, €BPO W LLATCKM onapy.
59.CuntaHo ot 01.11.2017r. 3a dm3nyeckn nmua € npeycTaHOBEHO OTKPUBAHETO Ha
“Pa3nnawiatenHa cmeTka ¢ TUTYNsSp rU3NYecko nuue”, a paskputuTe Takvmea [0 Tasu Aata CHMTaHo
ot 01.01.2018r. ce TpaHcopmupat B AKTUBHM pasniawaTesniHn CMeTKu.
60.6AHKATA oTkpvBa 1 noaabpxa:
60.1. AkTMBHa pasnnawjaTenHa cmeTka Ha hu3Myecku nuua B nieBa, eBpoO UNu Jonapu Ha
ocHoBaHve noanucaH mexay BAHKATA n KITMEHT Pawmkos gorosop u nogaaeHo MckaHe 3a
oTKpvBaHe Ha GaHKkoBa CMeTKa CbIMacHo ycrnoBusTa Ha T.43, T. 44 u T. 45 oT HacToswWwMTe
OYNY. KnueHTsT nma npaso fa oTkpue v nogabpxa B baHkata BTopa pa3nnaiwiaTtenHa cmetka
B NeBa, €BpO WM [onapu, KoSTO 3aAbIDKUTENHO Ce OTKpMBa M moAabpka kato AKTUBHa
pasnnaliatenHa cmeTka.
60.2 MacuBHa pasnnawjatenHa cmetka Ha duanmydeckn nuua - KnueHtn Ha BaHkaTa, kouto
XenasiT Ja nogabpxar crecTsBaHusi B 6aHkaTa, HO He xenasiT fAa ce Bb3nonasaT OT naketa
yCnyrvi, BKIloYeHn B AKTUBHaTa pasnnaijaTtenHa cmeTka. CmeTkata ce oTKpuBa B JieBa, €BPO
Wnu ponapu Ha ocHoBaHue noanucaH mexay BAHKATA w KIMMEHT PawmkoB goroeBop u
nogaaeHo VckaHe 3a oTkpuBaHe Ha GaHkoBa CMeTKa CbIMacHo ycrnosusTa Ha T.43, T. 44 n 1. 45
oT HacToswwmTte OYIMY

NNATEXHA CMETKA 3A OCHOBHU OMEPALIUK

61.BAHKATA oTkpuBa 1 npuema Aa BOAM NnaTexHa CMeTKa 3a OCHOBHU Omnepauun Ha OCHOBaHWe
nognucaH mexay BAHKATA u KITMEHTA PamkoB fgorosop v nogafeHo VickaHe 3a oTkpuBaHe Ha
6aHkoBa cMeTKa CbrnacHo ycrnosusita Ha T.43 oT HacTosiwmte OYTY.

62.KNMEHT Ha BAHKATA uma npaBo camo Ha egHa nfaTexHa cMeTka 3a OCHOBHW onepauuu,
KaTo TUTYNsp Ha cMeTKaTa Moxe Aa 6bae camo efHO ranyecko nuue.

63.MpaBo ga oTkpMBa M M3NON3Ba NnaTexHa cMeTka 3a OCHOBHW onepauun nma NMOTPEBUTEN,
KOWTO OTroBapsiT Ha CrieJiHUTEe YCMOBUS, NpunaraHn KyMynaTuBHO:

* npebuBaBa 3akoHHO B EBponenckus cbio3 (no cm. Ha 3MYTIC);

* He npuTexaBa nnatexHa cmeTka B BAHKATA unu B apyra GaHka Ha TepuTopusiTa Ha
cTpaHaTa, Ype3 KosiTo Moxe Aa manonasa ycnyrute no 4n.118, an. 1 ot 3MYIC, oceeH ako e
6un yBegoMeH, Ye cMeTkaTa My Lie 6bae 3akputa.
64.MnaTexHaTa cmMeTKa 3a OCHOBHM OMepaLun ce OTKpVMBa W BOAW NMpu ycrnosusiTa Ha un.118 ot

3MYNC B 6bnrapcku neea, 4Ypes KOATO ce NPeJOCTaBAT CrneaHUTe yCcnyru:
* AenosvpaHe Ha cpe/cTBa Mo nnaTexHaTa cCMeTKa;
+ TerneHe Ha napu B 6poit OT nnaTexHaTa cMeTka Ype3 TepMuHanHo yctponctso ATM npes
paboTtHoTo Bpeme Ha BAHKATA vnu ussbH Hero;
* U3NbMHEHWE Ha CreAHWTe NNaTeXHW onepauuu: NMaTexHU onepauuy, U3BBLPLUEHW Ype3
nnatexHa kapTa, BKMIOYATENHO NMallaHus 4pe3 WHTepHeT W/WNn NPeBOAW, BKIIOYUTENHO
HapeXxgaHus 3a NepuvoauMyHM NpeBoAW, Ha TepmuHanHu yctponctea ATM u MOC un uypes
cucTemute Ha oHnanH 6aHkmpare Ha BAHKATA.
65.6AHKATA ocurypsiBa BB3MOXHOCT MO MnaTexHa CMeTka 3a OCHOBHM onepauum aa ce
M3BBLPLIBAT HEeorpaHWyeH Gpoi onepauun 4pes cuctemaTta 3a eNneKTPOHHO BaHkupaHe, 4pes
n3nonssaHe Ha ycTponcTBaTa B 24/7 30HM 3a camoobenyxBaHe B oucuTe Ha BaHkaTa u/vnu ypes
nanapeHa ot BAHKATA 6aHkoBa kapTa.

66.3a ussbpBaHute ot BAHKATA ycnyru, nocoyenun B 4n.118 ot 3MYMC, KMMEHTBT gbmxu
Takcy, onpefenenu B Mpunoxexne 1 Ha HacToswmTe O6wm ycnosus. KMMEHTBT ynbnHoMoluasa
BAHKATA npu usnbnHeHve Ha 3asiBeHaTa nnatexHa onepauusi cnyxebHo Aa yabpxa oT cMmeTkaTta
3a OCHOBHMU OnepaLuu AbMmkumaTa Takca.
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OTKpMBAHETO Ha TakaBa cMeTka 6uM [J0Beno [0 HapyllaBaHe Ha YCTaHOBEHWTE B
3aKOHOAATeNCTBOTO pa3nopenbu OTHOCHO NpefoTBpaTsBaHe W3MON3BaHeTo Ha (uHaHcoBaTta
cucTema 3a LieniuTe Ha U3nupaHeTo Ha napy 1 hUHaHCUPaHETO Ha Tepopuama, KakTo U B Cryyait Ye
noTpebuTensT BeYe He OTroBaps Ha ycnosusTa no T. 63 ot HacToswmTe OYTY.

68.BAHKATA Moxe eaHOCTpaHHO Aa Npekpath pamMkoB [OroBop 3a nnaTexHa cMeTka 3a
OCHOBHMU OnepaLum, Korato € U3MbIIHEHO NOHe €AHO OT CreaHUTe YCroBUS:
1. NOTPEBUTENAT ymuwneHo e n3nonaean nnatexHara cMeTka 3a He3aKoHHW Lienu;
2. B MpoAbIDKEHVe Ha noBeye OT 24 mocneJoBaTENHN Mecela no nnaTexHata cMeTka He e
OCblUECTBEHa NnnaTexHa onepaums;
3. MOTPEBUTENAT e npepoctaBun HeBsipHa uHdopmaums, 3a Aa 6bae oTkpuTa nnatexHa
cMeTka 3a OCHOBHM OfepaLuu, KoraTo NpeAoCTaBsiHETO Ha BsipHaTa MHdopmauust 61 AoBeno
[0 0TKa3 3a OTKPUBAHETO if;
4. MOTPEBUTENAT Beue He npebuBaBa 3akoHHO B EBponenckus cbios;
5. NOTPEBUTENAT Bnocneactsue e oTkpun B GaHka Apyra nnaTexHa cMeTka, KOSiTo My
AaBa Bb3MOXHOCT fa nonssa usbpoennte B 4n.118 an. 1 - 3MYMC ycnyru.
6. MOTPEBUTENAT HapyLiaBa ycnoBusiTa Ha pamMmKoBUsi JOrOBOP.
69.Korato BAHKATA npekpaTsiBa pamKoBMSi [OrOBOP 3a NnaTeXxHa cMmeTka 3a OCHOBHW
onepauun Ha 6a3a Ha eaHO UNK NoBeYe OT OCHOBAHUATa, MOCOYEHMN B T. 68 noaTouku: 2, 4, 51 6,
19 yBepgomsisa [TOTPEBUTENA 3a npuynHUTe 1 OCHOBaHWATa 3a NpekpaTsiBaHeTo C nNpean3BecTue
B 3aKOHOYCTaHOBEHUs Cpok. MpekpaTsiBaHeTo Ha 6a3a OCHOBaHWsITa, NOCOYEHM B T. 68, noaToukM 1
unm 3, e HezabaBHo.

70.Mpu ycnosusaTta Ha T. 68, noaToyka 5 no-rope BAHKATA uma npaBo BMeCTo Aa npekpaTtu
foroBopa, C [BYMECEYHO MnpeausBecTMe [Ja TpaHchopmupa cmeTkata KbM  AKTUBHA
pasnnaiwiatenHa cMeTka Mpyu CTaHAapTHU ycrioBusi. AKO He e CbrnaceH ¢ npeobpasyBaHeTo Ha
porosopa, KIIMEHTBT Moxe ga npekpati cMmeTkata kaTo 3annatv Ab/KUMUTE KbM MOMEHTa
TaKkcu cbrnacHo Tapudata Ha baHkaTa 3a duanyecku nuua.

AOENO3UTHU CMETKU

71.Buposete genosut, konto BAHKATA npeganara, ca:

« fenosut MpoBror, paskput npean 03.05.2016 r. - KMMEHTBHT uma npaBo Aa uaTernm yact

WK usinata AenosvpaHa cyma npeau nagexa, kato B To3u cnyyan BAHKATA Hauucnssa nuxea

B pasMep Ha NuUXBeHUs MpoueHT 3a [poBnor 3a Han-6ruskvsi M3MMHan NMXBEH nepuvom,

CbIMacHO AeicTBaliMs KbM MOMeHTa Ha TerneHe JluxseH OtoneTwH. 3a nepuopa crep

HapywaBaHe Ha paenosuta BAHKATA HauvicnsBa nuMxXBeH NPOLGHT 3a HapyleH AenosuT,

cbrnacHo Aevictawms JluxseH GloneTuH;

« CtaHgapTeH aenosuT, npu koiito KITMEHTBT BHacs onpeadeneHa cyma 3a onpeaerneH cpok,

KosiTo ce onuxasia oT BAHKATA ¢ NTMXBEH NPOLIEHT CbrmacHo AencTBaluyms JInxeeH GoneTvH;

72. [lenosutHaTta cmeTka (Aeno3uT) e npoaykT, npu koito KIIMEHTBLT BHacs napuyHa cyma B
eflHa OT cregHWTe BanyTU: NeBa, €BpO U LATCKM Aonapu, B pa3mep Mo-BUCOK OT MpeaBUAeHOTO
MWHVMManHO cango 3a npoAykTa, 3a onpefeneH CPoK, KoaTo cyma ce onuxssBa oT BAHKATA
CbIMAcHO YroBOPEHOTO Mexay cTpaHute B [loroBopa M HacTtoswmte OYIY. PasmepbT Ha
MWHUMAIIHOTO Cango M NMXBeHWst npoueHT, ¢ konTto BAHKATA onuxesiBa cymara, ca CbrnacHo
npevcTBawms v JNInxeeH GroneTuH.

73.MpenHasHauYeHMeTo Ha Aeno3nTHaTa CMeTKa € 3a CbXpaHeHue Ha napu. CbluaTta He Moxe Aa
ce u3ronssa 3a W3BbpLUBaHe Ha pasnnallaHus. MpeanocTaska 3a OTKpuBaHe/MoaAabpXKaHe Ha
[enosnuTHa CMeTka € HanuuneTo Ha pasnnawatenHa cmetka npu BAHKATA. [Mocpeactsom
pasnnawjatenHata cmeTka Ce W3BbplUBAT [ENCTBMSiTAa MO BHacsHe W pasnopexaaHe Cbe
cpeAcTBata no genosunTHata cmeTka. BAHKATA npepoctaBs VHdopmauvoHeH GloneTvH 3a
snoxutenu Ha KIMEHTA npean cknouBaHe Ha [OroBopa M Haii-mManko BeAHBX FOAMLIHO cnej
CKIl04BaHe Ha 0roBopa Ha XapTUEH HOCUTEN M/UMN Ha TPaeH HOCUTeN Ypes MHTepHeT CTpaHuuaTta
Ha BAHKATA.

73.1. Becekn penosut Ha KIMEHT, koiTo He noaabpxa B BaHkaTta pasnnawartenHa cmetkal/
aKTVBHa pasnnawjatenHa cMeTka/MacuBHa pasnnawjatenHa cmeTka, crej nagex ce
npeocopms B 6e3cpoyeH Brior, 3a ynpasneHue, Ha koiiTo KITMEHTDBT abmkv Takca cbrnacHo
Tapudata Ha GaHkaTa.

74.3apbmkuTenHO ycrosue 3a noAabpXaHe Ha Aeno3vTHa cMeTka BbB BasyTa LWaTckv gonapuv
e HanMuMeTo Ha pasnnaijartesiHa cmeTka B cbluata BanyTta npu BAHKATA.

75.MapexbT Ha AenosvTa ce onpefens cbobpasHo AaTata Ha OTKPYMBAHE Ha AenosvTHaTa
cMeTka 1 [IoroBopeHaTa My CPOYHOCT. B crnyvaii e nma pasnuka mexay Aatata Ha OTKpuBaHe Ha
[eno3nTHaTa cMeTka 1 JjaTaTta Ha NocTblBaHe Ha CpeACcTBaTa Mo Hesl, NaAeXxbT Ha AenosnTa He ce
NpOMEHS.

76.JInXBEHNAT NPOLIEHT ce huKcMpa 3a Lenusi CpoK Ha [enosuta U ce Hauucnsea Ha Gasa
peaneH 6poi aHu - 365/360. JlxeaTa ce usnnaila, kakTo cnefsa:

76.1. Mo ckntoveHnTe cnep 28.03.2017 r. gorosopwu 3a Aeno3utHa cmeTka baHkaTta n3nnawa
no pasnnaiiatenHa cmetka Ha KnmeHTa B Ha4anoTo Ha BCEKM Mecell, aBaHCOBO U3yucrieHaTa
3a NpeaxoAHWs Mecel, NPonopLMOoHanHa YacT oT AbMK1MmaTa 3a Lenus nepuos nuxasa cnpsimo
cpoka Ha fenosuta. B cnyyail, Yye cymata no genosuta € noj MUHUMANHO WU3UCKYEMOTO
canpo, BAHKATA He Hauucnsasa nuxsa.

76.2.Mo ckntoveHnTe npeau 28.03.2017 r. gorosopwu 3a Aeno3nTHa cmeTka baHkaTta nannawa
Ha KnueHTa Ha nbpBUs Nagex crne usnpaliaHe Ha yBe[OMIIEHMETO 3a BnM3aHe B cuna Ha
HacTosiwmTe OBLM YyCrnoBuS ObIxMMaTa NiMxea, BeJHO C OnuxBsiemaTta Cyma, OCBEH ako He e
noroBopeHo Apyro. Crief HacTbMBaHe Ha MbPBUsi NafeX Crea uanpallaHe Ha yBeJOMIeHNeTo
3a BNM3aHe B cuna Ha Hactosimte O6LUM ycroBust Ab/DkUMaTa N1xea ce usnnaia CbriacHo
HaunHa nocoyeH B T.76.1.

77.NMpomsiHata Ha nuxBeHUs npoueHT, obsieeH B JluxeeHus OloneTuH Ha BaHkata w©
v3nnaiiaHeTo Ha nuxearta no peaa Ha 1.76.1. ot O6WwmMTe ycnoBsus, ce npunara no oTHOLWEHWe Ha
TeKyLmMTe JOroBOPU, Cref U3TUYaHe Ha Cpoka Ha yBEAOMIIEHMETO, CHUTAHO OT AataTa Ha MbpBust
cneppally, yBegoMmsiBaHETO nagex Ha pdenosuta. B cnyyan ye KIIMEHTBT He e cbrnaceH c
npomsiHaTa, TOM MMa NpaBo Aa NpekpaTu AenosuTa Ha nagexa. lNpu nonoxeHve, ye AENO3UTLT
6bae npekpateH npeav nagexa, BAHKATA He Abmku nuxea.

78.B cnyyan ye KIMEHTDBT xenae, npegu unv Ha gatata Ha nagex Ha genosuta, ga ce
pasrnopeayu C 4acT Unu usinaTa AenosvpaHa cyma, TOM MOXe Aa o U3BbPLUM Ypes NpexBbprisiHe Ha
cymarta no HeroBa pasnnaiiatenHa cmetka B BAHKATA.

79.[loBHacsHETO Ha CyMU, KaKTO U BCSIKO pasropexaaHe C 4acT WK usnata cyma rno Aenosuta,
KaKTO W BCSiKa NMPOMsIHA Ha BMAA U/MNW CPOYHOCTTa My Mpeau JaTtaTta Ha nafex, ce cuutar 3a
HapyLiaBaHe Ha ycroswusiTa no Aenosuta, B pesyntat Ha koeTo BAHKATA He Abmku nuxsa BbpXy
[enosvpaHarta cyma.

80.Mpu HapyluaBaHe Ha [eno3unT, TOW Ce MOAHOBSIBA 3@ HanuW4yHaTa Mo cMeTkata cyma, npu
NMXBa CbIMacHo akTyanHus JlnxeeH GlonetwH Ha BAHKATA kbm gataTta Ha nogHoBsiBaHe, Kato
NOCOYEHWAT NpU OTKpWBaHe Ha [AernosnTa CPOK 3arnoyBa [Aa Teuye OTHavano, OCBEH ako He e
[IOrOBOPEHO ApYro.

81.B cnyyain ye KIMMMEHTBT ce pasnopeau ¢ yacT oT Aeno3vpaHaTta cyma Ha nagex, 4enosutsbT
ocTaBa B CUMa 3a ocCTaHanarta 4yacT OT cymaTa (HO He Mo-Manko OT pa3mMepa Ha MUHUMArHOTO
cango), npu CbluUTe YCIOBWS, 3a CbLUMS CPOK U MpWU JIMXBEH MPOLIEHT CbIMAcHO AeicTBaluus
INuxseH GlonetnH Ha BAHKATA kbM JaTtaTa Ha npomsiHaTa Ha pa3mepa Ha genosvpaHarta cyma,
OCBEH aKo He e JOrOBOPEHO ZIPYro.

82.Mpwn HapyliaBaHe Ha [OroBopa 3a Aeno3vT Ype3 u3BbpluBaHe oT cTpaHa Ha KIMEHTA Ha
pasnopexgaHe C 4acT uNnM usnata denosMpaHa cyma npegu aatata Ha nagexa BAHKATA
vannawa Ha KNWEHTA HanuuHaTta no AenosuTHaTa cMeTka Cyma, HamaneHa ¢ nonydveHarta ot
HEero aBaHCOBO NXBa 3a Nep1oaa A0 HapyLIeHUs nagex.

83.B cnyyan ye KIIMEHTDBT He ce pa3nopeau Ha AaTaTa Ha nafex C AenosvpaHarta cyma,
[enosnTbT Ce MOJHOBSBA aBTOMATWYHO MPU CbLUWTE YCIIOBUS, 3@ CbLUWSI CPOK M MPU JNIMXBEH
NpoueHT cbrrnacHo AeictBawms JinxseH GionetH Ha BAHKATA kbM gatata Ha nogHoBsiBaHe,
OCBEH aKo He e [JOrOBOPEHO ApYro A0 Najexa.

FLEXSAVE
84.FLEXSAVE e npopaykTt, npu koito KIIMEHTBT BHacs napuyHa cyma BbB BanyTu neea unu
€BpO 3a CbXpaHeHue, B pasMep Mo-BUCOK OT NPeABWAEHOTO 3a NpoAyKTa MUHUMAnHO cango, 3a
HeorpaHuyeH cpok. Pa3aMepbT Ha MUHUMAaNHOTO canfo U NMXBEHUSAT NpPoLeHT, ¢ konTo BAHKATA
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ONnMxesiBa Cymata, ca CbrnacHo AeicTealms i JinxeeH GroneTuH. MNpegnoctaBka 3a oTkpuBaHe n
nopgabpxaHe Ha cmeTka FLEXSAVE e HanuuveTo Ha pasnnawatenHa cmetka npu BAHKATA.
MocpencTBoM pasnnallatenHaTta cMeTka ce W3BbpLUBAT AEWCTBUSITA N0 BHACsiHE U pasnopexaaHe
cbC cpefcTBata no cmetka FLEXSAVE.

84.1. CuntaHo ot 29.05.2017 r. cnecToBHWUTE CMETKM ca TpaHcdopmupaHu BbB FLEXSAVE u 3a

TX ce nmpunarat npasunarta Ha FLEXSAVE, onucaHu B HacTosiwmTe o6y ycnosus. Paskputa

w/vnn TpaHcchopmmupaHa FLEXSAVE cmeTka, kosaTo He oTroBapsi Ha ycrnosusita Ha T. 84 oT

HacTosiwmTe 06wy ycrnosus rybu kavectBoto Ha FLEXSAVE u ce cunta 3a 6e3cpoyeH Bror, 3a

ynpasneHueTo Ha konto, KIIMEHTBT gbnxu Ha baHkaTa Takca ynpasneHue cbrnacHo TapudaTta

Ha 6aHKaTa 40 pa3kpuBaHe Ha pasnnaliatenHa cmeTka.

85.KINMEHTBT Moxe no Bcsiko BpeMe Ypes cBos pasnnawlatenHa cmeTtka B BAHKATA pa BHacs
M fda ce pasnopexga cbC cymu no cmetka FLEXSAVE po pasmepa Ha MuWHMManHoTo cango
CbrnacHo onucaxus B T. 84, 6e3 ToBa Aa NpoMeHs ycrnosusita no forosopa.

86.MMpu 3akpuBaHe Ha FLEXSAVE, BAHKATA HauucnsiBa nuxsa v s u3nnaiia no pasnnaiarenHa
CcMeTka Ha KIMeHTa 3aeiHO C HannyHaTa Cyma B [IeHs Ha 3akpuBaHe Ha cMeTkaTa.

87.BAHKATA Hauucnsia nuxea no cmeTkaTa BCeku NbpBM paboTeH AeH OT Mecela 1 s usnnawa
no pasnnawjaterHa cMeTka Ha knveHTa B baHkaTta, kaTo cu 3anasBa NpaBoOTO [Ja NPOMEHs
©[JHOCTPaHHO MPUIOXUMUTE NMXBEHU MpoueHTU. Mpu npekpaTsiBaHe Ha [loroBopa OT CTpaHa Ha
KNWEHTA, nopaau Hecbrnacue ¢ npomeHute B nuxseHute npoueHtT, BAHKATA Hauvcnasa nuxea
3a nepuoa OT AataTa Ha NocneAHo ONMXBsiBaHe A0 AaTaTa Ha npekpaTsiBaHe Ha [lorosopa.

88.B cnyyait yve BAHKATA npeyctaHoBM npepnaraHeTo Ha onpeneneH Aeno3unTeH/cnectoBeH/3a
CbXpaHeHWe Ha napv NpoAyKT, B TOBA YMCIIO NMPOMEHM Cbluus, TS yBeAOMsiBa B MpeABUAEHVS 3a
uenta cpok KMIMEHTUTE 1 npu nonoxeHwe Ye B pamKuTe Ha Cpoka, MOCOYEH B YBEOOMMEHWETO,
KNMMEHTUTE He 3asBAT BONSA 3a npekpatsBaHe Ha CbOTBETHOTO MPaBOOTHOLLEHWE, Te ce cuuTaT
0o6Bbp3aHM OT U3BbPLIEHATa TpaHcdopmauus/MpomsHa, Taka KakTo —nocrnegHata e
VHAMBMAYanuampaHa B yBegomreHnueto Ha BAHKATA.

ll. AOKYMEHTAPHW OMNEPALIUU
89.6AHKATA obpaboTBa crnegHuTe AOKYMEHTapHW oOnepauuu: akpeauTVBuW W rapaHumm u
[OKYMEHTapHW MHKaca. AKpeauTVBUTE, rapaHuuuTe U [JOKYMEHTapHUTe WHkaca ce obpaboTsaT B
CbOTBETCTBME C BanuaHUTE KbM MOMeEHTa npasuna Ha MexayHapogHata Tbproecka Kamapa,
Mapwk 3a CbOTBETHWSI BUA WHCTPYMEHT. [JOKyMEHTapHWTe rapaHuuu, Hocelln Xapaktepa Ha
[[OKyMEHTapHWakpeAUTUBY, CE CUUTAT 3a [OKYMEHTapHU akpeaUTUBM U Ce TpeTUpaT kaTo Takvisa.
90.Mpun obpaboTka Ha AOKYMEHTU Mo AokymeHTapHu onepauun, BAHKATA npoBepsiBa BCUYKM
npeAcTaBeHn JOKYMEHTU C rpuxaTta Ha fobpust Tbproeel, 3a Ja ce YBepu Janu CbOTBETCTBAT Unn
He Ha mocTaBeHWTe cpokoBe w/unu ycnosusi ot KIIMEHTA, pecn. Ha nonyyYeHUTe MHCTPYKUMU OT
Apyrv 6aHkn. BAHKATA He Hocu OTroBOpHOCT 3a popmara, MbrHoTaTa, TOYHOCTTa, UCTUHHOCTTA U
BanuOHOCTTa Ha NMpefcTaBeHWTE i [JOKYMEHTU BbB Bpb3ka C 06paboTBaHN OT Hesl [AOKYMEHTapHu
onepauuu.
91.3a 06paboTka Ha AOKYMEHTU NO AOKYMEHTapHW Onepauun CBbp3aHu C akpeauTvs/rapaHumus
KnueHTbT Abmku Ha BaHkaTta Takcu U KOMUCUOHHU, onpefeneHn B Tapudara Ha GaHkaTa, KakTo
cnegga:
91.1. Ha Tpumeceuve unm Ha CbOTBETHATa YacT OT HEro, kKbM MOMEHTA Ha HacTbMBaHe Ha
cubuTneto:
- Takca oTkpuBaHe U NnallaHe/Takca NpexsbprisiHe Ha akpeauTUB;
- Takca usgaBaHe Ha rapaHuus;
91.2. Exemece4yHO MM 3a CbOTBETHATa YacT MeceLa, KbM MOMEHTa Ha HacTbfBaHe Ha
cubuTneto:
- Takca oTcpoYeHO nnaliaHe Unu akLenT Npu akpeauTus;
91.3. EpHOKpaTHO, Npeav npefocTaBsHe Ha ycnyrata oT cTpaHa Ha baHkaTta:
- Takca BbpXy yBennyeHata cyma, AbikuMa Nnpy NpoMsiHa B Cyma W aBu3npaHe Ha
npomsiHa 3a yBenuyaBaHe Ha cymara; Takca ekcripecHa obpaboTka [0 24 yaca 3a akpeauTuBu U
rapaHuumM ce cb6upa, camo npu cbrmache oT cTpaHa Ha 6aHKkaTa 3a W3BBLPLUBAHE Ha eKcripecHa
ycnyra;
- Takca 3a oueHka Ha obesneyeHue, pasnMYHO OT Mapu4HKU CpeacTBa, npu
v3fgaBaHe Ha akpeauTVBM U rapaHummn 3a cymu Hag EUR 30 000.
91.4. Korato KIMMEHT e GeHeduuMeHT No akpeauTMB M BCUYKM TakcKM ca 3a CMeTKa Ha
HapeauTens, HO Te3n TakCW He ca 3annaTteHu, KMUEHTBLT GeHeUUMEHT e ObIku
KOMUCWOHHM Ha BaHkaTa, cuntaHo ot 11.08.2018 r..

IV. AEMO3UPAHE HA MAPUYHU CPEACTBA YPE3 [ENO3UTEH CEN®

92.leno3vpaHe Ha napuyHu cpeactBa npu BAHKATA wmoxe paa ce ocbliecTBsiBa upes
n3nonssaHe Ha Aeno3uTeH ceid unu nop popmarta Ha LieHHa npaTka KaTo AHeBHaTa JenosupaHa
cyma o To3u pef, He Moxe Aa Hagsuwasa 50 000 (neTheceT xunsau) neea Unu paBHOCTOMHOCTTA
UM B Apyra BanyTa, OCBEH ako He e YroBOPEHO [pyro Mexuy cTpaHuTe. YcryraTa e nnateHa u ce
npeaocTaes Ha OCHOBaHWeE JOroBOp.

93.MNapuyHnTe cpeacTea, Aeno3vpaHu B pamkuTe Ha paboTHua aeH, ce npebposisat fo 17:00
Yaca Ha cnefsawwms paboteH fAeH. [MapuyHuTe cpeacTBa, AernosvpaHn B HepaboTeH [eH, ce
npe6posiBaT o 17.00 yaca Ha BTOpws, criefBall ro paboTeH AeH.

94 BAHKATA 3aBepsiBa cmeTkaTa Ha KITMEHTA no HauvHa 1 B cpoka, JOrOBOPEH B CKIOYEHWS 3a
LenTa JoroBop.

V. OENO3UPAHE U TEFNMEHE HA NTAPUYHU CPEACTBA YPE3 BAHKOMAT

95.[leno3upaHe Ha napuyHu cpeactea npu BAHKATA moxe aa ce ocblyectesisa ot KIMEHTA u
ype3 u3non3eaHe Ha GaHKOMaTW 3a BHAcCsHe W TerneHe Ha napu, Hamupawm ce B 24/7 30HM 3a
camoobcnyxBaHe B opucute Ha bBaHkaTta. BHocku Ha GaHkomaTuTe 3a BHacsiHe W TerneHe Ha napu
ce npuemart camo B 6bnrapcku nesa. pu BHacsiHe U TerneHe Ha CyMu Ce AbIKW Takca/KOMUCUOHHA
cbrnacHo Tapudata Ha baHkaTa.

96.MapuyHnTe cpeacTBa, Aeno3vpaHn Ypes3 nputexasaHata oT KIIMEHTA kapTta B 6aHkomaTtute
3a BHacsHE W TerneHe Ha napw ce 3aBepsiBaT No 6aHkoBaTa cmeTka Ha KITMEHTA, cbnbTcTBawa
6aHkoBaTa kapTa C Banbop AeHsl, Ha U3BbPLUBAHE Ha BHOCKaTa.

97.B cnyyanTe, npy KOMTO MpU BHAcsHE Ha CyMW Bb3HWKHE TexHU4ecku npobnem, baHkaTa uma
npaBo Aa OTKaxe 3aBepsiBaHe Ha cmeTkaTta ¢ nocoyeHata oT KIIMEHTA cyma o usBbpLiBaHe Ha
npoBepka OTHOCHO YCTaHOBSIBaHE Ha TOYHMS pa3mep Ha BHockata. Cnepn ycTaHoBsiBaHe Ha
AeicTBUTENHO M3BBbpLUEHaTa BHocka BaHkaTta He3abaBHO 3aBepsiBa cmeTkaTta Ha KIMEHTA. Mpu
HafBuLIaBaHe Ha OCBOGOAEHWTE OT Takca, CbrnacHo Tapudarta Ha baHkaTta AHeBHW nUMWTK 3a
TerneHe/BHacsiHe, JbIDKUMUTE KOMUCUOHU Ce yABbPXKaT Cryxe6Ho.

VI. AENO3UPAHE HA MAPUYHU CPEACTBA YPE3 MALLMUHU 3A BHACSAHE HACYMU

98.[eno3upaHe Ha napuynu cpeactea npu BAHKATA moxe aa ce ocbuyecTesisa oT KIMEHTA u
ype3 13non3BaHe Ha MalUMHK 3a BHAcsHe Ha CyMU B JIeBa UM B €BPO, HaMUpaLLm ce B 24/7 30HM 3a
camoobenyxBaHe B oducute Ha baHkata. lNpy BHacsiHe Ha CymMu ce ObIDKM TakCa/KOMWCUOHHA
cbrnacHo Tapudata Ha HaHkaTa 3a Pusnyeckw/FOpuanyeckun nuua, KOATo ce yabpxa cnyxebHo.

99.MapuyHuTe cpeactea ce penoavpat B BAHKATA ot KIIMEHTA upe3 u3nonssaHe Ha
MalUMHUTE 3a BHacsiHe Ha CyMW B fieBa WNn B €BPO KaTo OTFOBOPHOCT 3a BSIPHOTO U TOYHOTO
u3nuceaHe Ha Homepa Ha GaHkoBaTa CMeTKa, MO KOSITO Xemnae [a Ce U3BBLPLUM 3aXpPaHBaHETO HOCK
KNMEHTA.

100.BAHKATA 3aBepsia cmeTkata Ha KIMMEHTA c genosupaHaTta B MaluMHWTE 3a BHacsiHe Ha
CyMM B JleBa UM B €BPO MapuyHa cyma C Banbop [eHsi, Ha M3BbpLUBaHe Ha BHOCKaTa.

101.B cnyyauTe, nNpu KOWUTO NpW BHacsiHE Ha CyMW Bb3HUKHE TexHWuecku npobnem, BAHKATA
MMa npaBo Aa OTKaXe 3aBepsiBaHe Ha cMmeTkaTa ¢ nocoyeHata ot KIMEHTA cyma o n3BbpluBaHe
Ha npoBepka OTHOCHO YCTaHOBsIBaHe Ha TOYHUS pasMep Ha BHockaTa. Crief ycTaHoBsiBaHe Ha
[AENCTBUTENHO M3BbpLUEeHaTa BHocka, baHkaTta HesabaBHO 3aBepsiBa cmeTkaTa Ha KITMEHTA.

102.Mpu Bb3HMKBaHE Ha HECBOTBETCTBUE MeXAy AOKYMeHTa, U3aaaeH oT MawuHa B 24/7 3oHa 3a
camoobcnyxBaHe NpuW W3MNON3BaHe Ha ycrnyra U TBbPAEHUETO Ha KIMEHT, MO HEroBO UCKaHe Moxe
na 6bae u3BbplLUEHA PEBM3NA Ha CbOTBETHATa MalumHa, 3a kosTo KnueHTa 3annawa Takca
cbrnacHo Tapudata Ha BaHkata. AKO Npu peBu3MsiTa Ce YCTAHOBU TexHWYecka/gpyra rpellka,
3annaTteHata oT KnveHTa Takca My Ce Bb3CTaHOBsIBa M0 CMeTKa.



= qacmom
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VIl. U3BBPLIBAHE HA MNATEXHU ONEPALIUN

103.MnatexHata onepauus € paspelleHa, ako nnateubT e pAenosvwpan B BAHKATA
CbOTBETHOTO MMNaTeXHO HapexaaHe UnW e Aan CBOETO ChINacke 3a U3MbIHEHWETO i MO HauuH,
porosopeH ¢ BAHKATA.

104.MnatexHoTo HapexaaHe Moxe fAa 6bae NoJaAeHO Ha XapTWEH HOCUTEN UMM Mo
eNeKTPOHEH MbT Ype3 nonasaHe Ha ycnyrata MHTepHeT GaHkupaHe, ako ToBa € [JOTOBOPEHO C
BAHKATA.

105.6AHKATA u3nbnHsiBa HapexaaHus 3a KpeanTeH NpeBos caMo B CriedHUTe BUAOBE BanyTu:
BGN, EUR, USD, GBP, CHF, CNY.

106.Bcuukn ykasaHus Ha KIMIEHTA po BAHKATA TpsibBa sicHo Aa nocousaT npeamera Ha
TpaH3akuusTa. MnatexHuTe JOKYMEHTU cnefsa [a ca NOMb/IHEHU SICHO W YeTnuso. Monpaskute
KbM MOTBbPX/AEHUATA WM NOBTOPEHUATa Ha MPeAVIUHN ykasaHus TpsibBa u3puyHo ga Gbaat
MapKupaHu KaTo Takuea.

107.B crnyyait Ye He ca MorlyYeHW U3PUYHK yKasaHust 3a M3MbIHEHWe Ha HapexaaHe 3a NpeBof,
BAHKATA vma npaBo no cBosi npeLieHka Aa onpeaeny MeToda Ha U3mbhHeHue, C U3KIYeHe Ha
cryyaWTe Ha nnawaHus B fieBa, M3BbPLIBAHM Ha TepuTopusiTa Ha cTpaHaTta, Mpu KoUTO
3a[Ib/DKUTENHO Ce CNa3Ba HOPMATUBHO YCTAHOBEHUS pefl, @ UMEHHO:

* N3anbnHeHne npe3 nnatexHata cuctema PUHIC, B cnyyait Ye npeBofa € Ha CTOMHOCT paBHa

Ha unu Hagsuwasauwa 100 000 nesa.

* M3nbnHeHve npe3 nnatexxHata cuctema BUCEPA - 3a Bcuuku ocTaHamu cryyan M3BbH

ropenocoyeHnTe, n3ebpLUBaHu npes PUHIC.

108.HapeanTenat Ha nnalaHeTo HOCK OTFTOBOPHOCT 3a MbAHOTaTa M TOYHOCTTA Ha NOCOYEeHUTE
OT HEero B NnaTexHuTe AOKYMEHTW yHukaneH uwaeHtudukatop (IBAN) Ha cmeTkata un BIC ko Ha
6aHkaTa Ha nonyyaTensi.

109.MnaTexHOTO HapexaaHe ce CMATa 3a TOYHO M3nbnHeHo oT BAHKATA, npu nonoxexuve ye e
M3MbIHEHO B CbOTBETCTBIE C NOcoYeHus B Hero IBAN Ha cmeTkaTa Ha nony4artens.

110.B cnyyan 4ye nNpu M3NbIIHEHWE Ha NNATEXHO HapexaaHe 3a KpeaUTeH Npesoa BbLB BanyTa,
npu koeto BAHKATA ce siBsiBa AOCTaBYMK Ha MNaTeXHW yCryrn 3a nonyvartens, ce yCTaHoBU, Ye
IBAN HOmMepbT Ha cmeTKkaTa M UMETO Ha mony4yaTtens He cu cboTBetcTBaT, BAHKATA vma npaso
Mo CBOS MpeLieHka Aa U3NbHU HapexaaHeTo Ha 6a3a Ha nocoyeHus oT HapeauTens IBAN vnu ga
oTnpasu 3anuTeaHe. B cnyyaute, npu kouto BAHKATA e oTnpaswuna sanuTBaHe, T HE HOCW
OTrOBOPHOCT 3a HEU3MbIIHEHWe, 3abaBsiHe U eBEHTYaNlHO NPUYUHEHN LLeTH.

111.BpbluaHe Ha BXOAsLL NpeBOA B Yyxaa BanyTa Mo HapexaaHe Ha monyvaTtens ce cuuTa 3a
naxoasw, npeeog, 3a koeto KINMEHTA 3annawa AONbAHWTENHO ObMKUMUTE KbM OGaHkuTe -
KOPECMOHAEHTN TaKCW U KOMUCWOHM, @Ko TakmBa ca AbIKUMU.

112.Mpu npeBoau B LaTCkW Aonapw, HapedeHu ¢ pa3Hocku OUR, u3nbiiHeHWeTo oT GaHkara -
KOPECMOHAEHT We 6blde 6e3 yabpxaHe Ha Takcu. BbamoxHO € nopagu ocobeHocTuTe Ha
6aHkoBaTa npaktuka Ha Teputopusita Ha CALLl, 6aHkaTta Ha GeHeduumeHTa fa cbbepe cBouTe
pasHOCKM OT cymaTta Ha MnpeBofa, He3aBMCMMO OT 3asiBeHaTa MHCTPYKUMS Ha HapeawTens 3a
noemaHe Ha BCUYKN Pa3HOCKM.

113.BAHKATA u3BbpLuBa NapnyHu npesoau no HapexaaHe Ha KIMMEHTA camo B cny4aii 4e no
ykasaHaTa OT Hero cmeTka MMa AocTaTbyHa HanWYHOCT, B TOBA YWUCMO MPW YCOBUSTA Ha
paspeweH oBbpapadpT. BAHKATA He M3BbpLIBA YaCTWYHM NNaAWaHWs MO OTAENHU MNaTeXHU
HapexxgaHus. 3a HeusBbplwBaHe Ha npeeogja BAHKATA yeepomsiBa KIMTMEHTA no noaxogsiy
HauuH.

114.B cnyvann 4e no cmetkata Ha KIIMEHTA, 3asBeHa 3a wu3BbplIBaHE Ha HapedeHa
TpaHCaKuMsi, HsiMa AOCTaTb4Ha HaNMWYHOCT 3a U3BBLPLUBAHETO i, B TOBA 4YMCMO, B Crnyyail ue
pasvepbT Ha nNpeBofa, HadBuliasa pasMepa Ha paspelleHus Mo cmeTkaTa oBbpApadT,
BAHKATA no unsknioyeHne Moxe Aa M3BBPLUM onepauumsita kaTo oTnycHe HeobxogumaTa cyma no
cmeTkaTa, KOSITO MpefcTaBnsiBa HepaspelleH oBbpApadT W HAYUCNM Ha KIMEeHTa nvuxea 3a
HepaspelueH oBbpapadT, YMNTO pa3mep e nocoyeH B Tapudarta Ha BAHKATA. ManckyemocTtTa Ha
oTnycHaTaTa cyma, B TOBa YMCNO HaYMCNeHUTe 3a Hest MUXBW, B pa3Mep cbrnacHo Tapudarta Ha
BAHKATA, HacTbnBa aBTOMaTW4HO CbC 3aBepsiBaHe Ha cMmeTkaTa C pa3Mepa Ha oTnycHaTaTta
cyma. BAHKATA vma npaBo aa cbbepe B3emMaHusiTa CM OT BCAKa pasnnaljatenHa cMeTka Ha
KINVWEHTA, noapgbpxaHa npu Hesa. MNpu nunca Ha pasnnawatenHu cmeTkw/Cpeactsa no TaX
BAHKATA npepoctaBs 7 (cegem) aHeseH cpok Ha KIMMEHTA 3a noracsiBaHeto um. B cnyyai ye
KNMEHTBT He noracu 3agbnxeHusTa cu B 7 (ceaem) aHeBHUst cpok, BAHKATA uma npaeo aa rm
cbbepe OT HanuyHu BroroBu/Aeno3uTHn cmetkn Ha KIMEHTA, kakTo u fa npeanpuemMe aeicteus
3a cbbypaHeTo UM No cbaebeH pea.

3a nepuopa Ha ysepomnenneto BAHKATA uma npaso aa 6rnokvpa Abnxvumara i cyma no

cmeTkaTa.

115.6AHKATA Moxe Aa oTkaxe U3MbIIHEHVE Ha NNaTeXHO HapexaaHe, B criydan ye:

* He Ca HamnMyHN BCUYKN U3UCKYEMM 33 U3MbITHEHNETO PEKBUNTY;

* CbLLECTBYBAT CbMHEHUSI OTHOCHO UCTUHHOCTTA Ha OKYMEHTa;

* NPeACTaBEHUSAT OT MraTeLa nnaTexeH JOKyMEHT € HEsICEH U/MIK € HEYETIIMBO MOMbITHEH;

* IUNCBAT M3NCKBALLW Ce BbB BPb3Ka C MnallaHeTo AOMbIHUTENHN JOKYMEHTH;

* NoAjaeHNTe UHCTPYKLWM Ca HETOYHN U/ IBYCMUCTIEHU;

* Ca HanU4HW HaLMOHaMHW W/MNN MEXOYHAPOAHU CaHKLMM MO OTHOLUEHME Ha OpraHu3auuwu,
VHCTUTYLIMK, NNALLA WU IbPXaBu, CBbP3aHU C KOHKPETHOTO NIaTEXHO HapexaaHe;

* CbLLECTBYBAT OrpaHUYEHNs CbIMACHO [eNCTBALLOTO 3aKOHOAATENCTBO /UM NPUNOXUMUTE
npaBuna 3a U3nbiHeHe Ha CbOTBETHaTa NnaTexHa onepauuvs U/Mnu Ha JOroBOPeHUTE yCrioBus,
npu KOUTO Ce BOJM CMeTKaTa;

* MpPeBOAbT € KbM OChLIOPHA 30Ha UIN KbM NULE C perncTpaums B o(pLIOpHa 30Ha;

* NPeBOAbLT € CBbP3aH MO KaKbBTO M Aa € HauyMH C AeWHOCTU C BUPTyallHW BanyT w/unun
KpunToBanyTu;

* NPeBOABLT € HapefeH KbM HSIKOSi OT CNEeAHWUTE AbpXaBW/TEPUTOPUM UMK CBBP3AHN C TSX
nuua: Ucnsimcka Penybnvka WpaH, Kopeiickata HapopHo-AeMokpaTuyHa penybnuvka (CeBepHa
Kopes), MpuaHectposue (TpaHcHucTpus), Kpum, Abxasus, CesepHa OceTus unu HaropHu-
KapaGax.
116.BAHKATA moxe fa oTkaxe 3aBepsiBaHe Ha CMeTkata Ha KnueHTa CbC cpefcTBata OT

ronyyeH B HeroBa rnosaa npesog, B Cryyan ye:

* MpeBOAbT € HapeAeH OT OLLIOPHA 30Ha UMW OT NULe C PervcTpaLysi B oLIOPHA 30Ha;

* NPeBOABLT € CBbP3aH MO KaKbBTO W Aa € Ha4MH C AEVHOCTW C BUPTyanHu Banytv u/unu
KpunToBanyTu;

* MpeBOABLT € MOMy4YeH OT CreJHUTe AbPXaBW/TEPUTOPUM WM CBBbP3aHM C THX nuua:
Wcnamcka Peny6nvka WpaH, Kopeiickata HapoaHo-AeMokpaTuiHa penybnuka (CesepHa Kopes),
MpuaHecTposue (TpaHcHucTpust), Kpum, Abxasus, CeepHa Ocetus unv HaropHu-Kapabax.
117.KNMIMEHTBT e yBegomeH u ce cbrnacsea, Ye B 3aBUCMMOCT OT BuAa Ha TpaH3akuuaTa, Ha

BAHKATA 11 e Heobxoaum npuemnvB CPOK 3a npoBepka U obpaboTka Ha npeacTaBeHuTe W
[IOKYMEHTU BbB BPb3Ka C U3BBLPLUBAHETO HA CbOTBETHATA TPAH3aKLMs, B TOBA YXCHO C NPaBOTO Ha
BAHKATA pga naucka npeAcTaBsiHETO Ha JOMBbIHUTENHU AOKYMEHTU/AaHHWU C ornefj U3BbpLUBaHe
Ha HapepeHaTa TpaH3akuus (cakTypu, AOroBOpwW, Aeknapauuu u T.H.). Bceku npesop, HapeneH
KbM/OT OChLLIOpHA 30HA WMK NULEe C perucTpauysi B OLIOPHA 30Ha MOAMEXW Ha AOMbIHUTENEH
aHanus, B TOBa YMCIIO MPEeBOA KbM O(LIOPHA 30Ha UMK NULE C perucTpauusi B odLLIopHa 30Ha,
HapefeH npes cuctemarta 3a MHTepHeT GaHkMpaHe He ce M3nbiHsABa He3abaBHO kato BAHKATA
MMa npaBo [a W3Wcka NPeACTaBSHETO W Ha AOMbIHUTENHA WHMOPMAaLMS/AOKYMEHTN OTHOCHO
cboTBeTHaTa TpaH3akuus. B cnyyaih ye BAHKATA He MoxXe f[a u3nbnHW JafeHo HapexaaHe,
nopagn obekTMBHA MNpuyMHa (Hamnp. OPCMaXopHU OBCTOSITENCTBA, MOAafEHU MOrpeLlHu
HapexaaHus), Ta cBoeBpemeHHo yBeaomsea KIMEHTA. YBepgomsBeaHeTo ocBoboxaaBa BAHKATA
OT OTFOBOPHOCT 32 HeU3MbIHEHNETO.

118.3a MOMeHT Ha nomnyyaBaHe Ha nnaTexHoTo HapexpaaHe oT BAHKATA ce cuuta gatata u
Yyaca, B KOWTO HapexgaHeTo e 6uno odwmumanHo npueto ot BAHKATA no poroBopeHus ¢
KIMMEHTA HauuH. BAHKATA onpepens cpokoBeTe 3a NpueMaHe WU U3MbIHEeHUe Ha nnaTexHuTe
HapexaaHus B pamkuTe Ha paboTHUS aeH. B cnyyait, Ye AeHST, B KOTO ca nonyveHn nnatexHute
HapexnaaHusi, e cbboTa, Heaens, oduumaneH NpasHUK WK crnep onpegeneHoto B Tapudata
BpeMe 3a noslyyaBaHe, Te Ce CHMTAT 3a MOMyYeHn Ha crieaBalLyms paboTeH AeH.

119.PaboteH feH 3a BAHKATA e peHAT, B KOWTO OCblUecTBSiBa AENHOCT, Heobxoauma 3a
M3NbMHEHWE Ha CcboTBETHaTa nnaTtexHa onepauusi. BAHKATA ny6nukyBa Ha WHTepHeT
cTpaHuuarta cu paboTHOTO Bpeme Ha BCeku €AuH OT oucute cu.

@ ProCredit Bank

120.8a nnaTexHn onepauuun B neBa/eBpo; NnaTexHu onepaumm, CBbp3aHu C eaHoKpaTHa obmMsHa
Ha BanyTa NneBa/eBpO MMK MPU Npe3rpaHUYHK MaTexHW onepauun B eBpo, B CrlyYauTe, B KOUTO
[OCTaBYMKBT Ha MNATEXHU YCMyrn Ha MonyyaTensi ce Hamupa Ha TepuTopusita Ha EBponeiickaTta
obwHoct (EO), BAHKATA ocurypsiBa 3aBepsiBaHe Ha nnaTexHaTa CMeTKa Ha [JocTaByuka Ha
nnaTeXxHy ycryru Ha nonyvaTtens CbC Cymata Ha nraTexHata onepauusi Hal- KbCHO A0 Kpasi Ha
mbpBUsi paboTeH AeH, credBall Mony4YaBaHEToO W, a MpU MaTexHW onepauuu, WHALMMPaHW Ha
XapTUeH HOCUTEN - Hal-KbCHO [0 Kpasi Ha BTOpust paboTeH AeH, criefBall nofy4aBaHeTo UM.

121.Mpu nnaTexH onepauuy B pamkuTe Ha EBponeiickaTa o6LHOCT, pasfuyHu OT NOCOYEHUTE B
npeaxopHara Todka, BAHKATA ocurypsia 3aBepsiBaHeTO Ha nnaTtexHarta cMeTka Ha JoCTaByuka Ha
nnaTeXxH ycryru Ha nonyvaTtens CbC Cymata Ha nraTexHata onepauusi Hal- KbCHO A0 Kpasi Ha
YeTBBbPTUS paboTeH [eH, criefBall Nony4aBaHeTo i.

122.KNIMEHTBT Moxe no BCAKO Bpeme Mpeav 3agblikaBaHe Ha CMeTkaTa My Aa OTkaxe
nnawjaHe n Ja U3Ternu Aeno3vpaHo nnaTexHo HapexaaHe. Pasxoaute no 6aHkoBOTO obenyxBaHe
Ha oTkasa ca 3a cmeTka Ha KITMIEHTA v B pasmep, nocoyeH B Tapudata Ha BAHKATA.

123./3BBbH ropHaTa Xxunotesa, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTkaTa Ha monyyartens,
nnaTexHo HapexpaHe 3a kpeauTeH npeBof Moxe Aa 6bJe OTMEHEHO CaMo CbC CbINacueTo Ha
BAHKATA. PasxoguTte no 6aHkoBoTO obcnyxsaHe Ha oTka3a ca 3a cmeTka Ha KIIMEHTA u B
pa3mep, nocoyeH B Tapudata Ha BAHKATA.

124 KNMEHTBT abnxu Takca cbrnacHo Tapudpata Ha BAHKATA 3a Bcsika npomsiHa/aHynupaxe
Ha npeBoj, npocnefsiBaHe Ha M3BBLPLUEH NPEBOA, W3NbYBaHe Ha NpPeBod B pamkute A0 24. OT
[enosvpaHe Ha NnaTexHoOTo HapexaaHe 1 JOKYMEHTUTE KbM Hero.

125.Mpu usBbpwBaHe Ha nnawanusta BAHKATA cnasea usuckBaHusita Ha PernameHT (EC)
2015/847 na EBponeiickusi napnameHT 1 Ha CbBeTa oT 20 mant 2015 oTHocHO MHdopMauusaTa 3a
nnateua, Npuapyxasalla Napu4H1 NPeBOAy, KaKTo U OCTaHanoTo AeNCTBaLLO 3aKOHOAATENCTBO.

126.MpeBop, HapeaeH ¢ nnatexHo HapexaaHe oT KIMEHT B pamkute Ha paboTHWsi AeH Ao
NOCOMEHWs N0-A0S1y Yac:

KpaeH yac

MpeBog ¢ AaTa Ha nonyyaBaHe cbluys paboTeH aeH (BUCEPA):

. Ha xapTus 11:30

. npes3 MHTepHeT 6aHk1paHe 14:30
EkcnpeceH npesog (PUHIC) 15:00
OB6WKHOBEH NPeBOA, B Yyx/aa BanyTa C fiaTa Ha U3MbJIHEHUE CbLLWS paboTeH AeH —
EUR, USD, GBP n CHF 17:00
EkcnpeceH NpeBog B Yyxaa BanyTa ¢ AaTta Ha U3MbiHeHVe Cbluust paboTeH AeH
-EURw®n USD 17:00
- GBP 12:00

Ce M3MbMHABAT B pamkuTe Ha paboTHUA [eH, B KOWTO € MONyYeHO NNaTexXHOTO HapexaaHe B
BaHkaTa, a noslyyeHuTe crief NocoYeHUTe Mo-rope 4YacoBe NMaTeXHW HapexaaHus ce W3MbrHsBaT
Ha cnefBalums paboTeH pea.

127.ProPay e cuctema 3a ekcnpecHu BanyTHW pasnnawanusi mexay KIMEHTW Ha GaHkute
MpoKpeaut. CTpaHu, B KOWTO MoraT Aa ce u3sbpluBaT ProPay npeBoan mMexay KNMMeHTu Ha BaHkuTe
MpoKpeaut ca: Anbanusi, BocHa u XepueroBuHa, Bbnrapusi, epmanus, [pysus, Kocoeo,
MaxkenoHusi, PymbHus, Cbpbus, Ykpaitha n Mongosa.

Viill. TAKCWKOMUCUOHWU/PASHOCKW/OBMEHHU KYPCOBE

128 . KNMEHTBT ce 3agbmxaBa da 3annalja BCUYKM TaKCW, KOMWUCWMOHM, NMUXBU ([OroBOPEHU
MMM NpUCbAeHW), KakTO W BCUYKW [PYrM PasHOCKW, Bb3HWKHaNM B XOA4a Ha [OrOBOPHUTE
OTHOLLEHWS U/UIN CBBP3aHMN C U3MbITHEHUE Ha 3asiBEHU OT HEro ykasaHus, CbrnacHo AelicTeallarta u
npunoxuma kbMm npasBooTHoleHneTo Tapuda Ha BAHKATA. B cnyyait Ha HennawaHe BAHKATA
MMa npaBo aa cbbepe cnyxebHO AbmKUMUTE N ce cymMu OT BCuYkM cMeTknm Ha KITMEHTA,
He3aBMCUMO OT BanyTaTa, B KOATO ce BoAsAT. B cnyyaii Ye 3aabrmkeHusiTa ce noracsiBaT OT CMeTKa B
yyxaa BanyTa, CymuTe ce m34ucnsaeaTt no gpukcmpanus kypc Ha BHB 3a aeHs u yaca Ha usBbpLUBaHe
Ha onepauusita. MNpu nonoxexune, Yye no cmetkute Ha KIIMEHTA HAMa gocTaTbyHa HanmuMuyHOCT 3a
noracsiBaHe Ha 3afbilXeHMe 3a Takca/KOMWCWOHA B [EeHS Ha Bb3HUKBAHE Ha aHraxumeHTa 3a
nnawaHeto ", BAHKATA 3agbnkaBa cmeTkaTta, No KOSITO Ce BOAST 3a4bIKEHUATa, C KOUTO €
CBbp3aHO MnallaHeTo Ha CbOTBETHAaTa TakCa/KOMUCMOHa C pasMepa Ha [AbfkumaTta cyma.
BAHKATA HauucnsiBa HakasaTenHa nuxsa B pa3mep, cbrnacHo Tapudata Ha BAHKATA Bbpxy
pa3mepa Ha B3eMaHUsTa 3a TaKCW/KOMUCUOHM (4O MOMEHTa Ha TAXHOTO noracsisaHe. BaemaHusTa
ca U3NCKyeMMn KbM MOMEHTA Ha TAXHOTO Bb3HWKBaHe, npeasma koeTo B crnyyait, ye KIMMEHTDBT He
m noracn B 7 (cepem) gHeBeH cpok, BAHKATA uma npaBo ga npeanpueme [eicTBus 3a
cbbypaHeTo “M no cbaebeH pea. Mpu HenanbnHeHne oT cTpaHa Ha KIMVMEHTA Ha 3agbrxeHus 3a
3annallaHe Ha TakCM/KOMWUCHMOHM B MbMEH pasMep MbpBO Ce noracsiBaT Haka3aTesHW NUXBU BbPXY
TSIX U Cneq ToBa 3a4b/KeHUsATa 3@ TakCU U KOMUCUOHM.

129.Mpw npeBog, HapeaeH oT KNMEHT Ha BAHKATA, BbB BanyTa Ha Abpxasa yYneHka Ha EO n B
nonsa Ha nosyvaTer, YATO AOCTaBYMK Ha NMATEXHU YCNyru ce Hamupa Ha Teputopusita Ha EO,
BAHKATA un3nbnHsBa onepauuata kaTo nnateubT 3annawa Abmkumute Ha BAHKATA Takcn n
KOMUCMOHM 3a U3BBbPLLEHATA NaTexHa ycnyra, a nonyyaTensT 3annalla TakeuTe u KOMUCUOHUTE Ha
CBOS JOCTaBYVK Ha MNaTeXHW yCnyru, C U3KMYeHne Ha criydauTe, Npu KOUTO onepauusita n3mckea
obmsiHa Ha BanyTa, B kouTo cnyvan BAHKATA u3nbrnHsBa nnawaHeTo, CbriacHo [AOrOBOPEHOTO C
KINMEHTA.

130.Mpu npeBoa, HapeaeH BbLB BanyTa, pasnuyHa OT BanyTaTa Ha Abpxasa uneHka Ha EO u B
nonsa Ha monyvatesn, YMTO JOCTaBYMK Ha NMATEeXHWU yCryrn ce Hamupa Ha TepuTopusita Ha EO,
BAHKATA un3nbnHsiBa onepauusita, cbriacHo gorosopeHoto ¢ KITMEHTA.

131.BAHKATA cv 3ana3sa npaBoTO Aa kopurupa WHCTpykummn Ha KITMEHTA, HecboTBeTCTBaLLM
Ha M3pWYHO MOCOYEHWTe MpaBuna 3a onpeferiiHe Ha TakCWTe, BKI. HOPMATUBHO YCTAHOBEHU
TakvBa.

132.BbB BCUYKM Chyyan U3BbH U3pu4HO nocouveHute, BAHKATA wmoxe paa porosopu
M3NBLIIHEHNETO Ha NnaTexHaTa onepauus Npu pasnpefeneHve Ha 3annalwjaHeTo Ha TakcuTe no
pasnuyeH HauuH.

133.BAHKATA kynyBa u npopaBa 4yxaa BanyTa Mo AelcTBalumTe KypcoBe Kynysa/mpopasa,
kouto BAHKATA onosecTsiBa No kaHanute 3a MHTEpPHET 6aHknpaHe 1 B 6aHkoBUTE C1oducK.

134.MNMpomeHuTe B CLOTBETHUTE KypcoBe KynyBa/mpopaBa, pe3yntar Ha npomeHuTe B
pedepeHTHUTe 0OMEHHM KypcoBe M NasapHu HUBa, ce npunaraT HesabaBHO crep onoBecTsBaHETO
1M B 6aHKoBUTE ochucy.

135.Bcuuky 3arybm v LweTu No cMeTKuUTE B Yyxaa BarnyTa, HaCcTbNUMM B pe3ynTaT Ha crna3BaHe Ha
NPUMOXVMUTE 3aKOHM U pasnopebu OTHOCHO BanyTHWSI peXuM B CTpaHaTa, ca 3a cMeTka Ha
KNMUEHTA. KIMEHT BT noema BCW4kM NOCNEACTBUSA, CBbP3aHN CbC CrasBaHe Ha BanyTHUTE 3aKOHU
1 HOpMaTUBHW aKTOBe, OrpaH1yaBallM UNu Hanarawy 3abpaHu Ha NpaBoTO Aa ce pa3nopex/ia Cbe
cpefcTBaTa o Te3n CMeTKW, BKI. AeCTBUATA/CAENKUTE, KOUTO MOXE U3BBPLLBA C TSX.

136.Bcuuky mnawjaHus M cAenku Mo OTHOLIEHME Ha CMeTKM BbB BanyTa, pasfiMyHa oT
HalvoHarnHaTa, ce U3BbpLUBAT BbB BarnyTaTa, B KOSTO € OTKpUTa CMeTKaTa, OCBEH ako Mo U3PUYHO
HapexpaHe Ha KIMIEHTA, BAHKATA He ce e cbrnacuna Aa M3BbplUBa MnallaHus BbB BanyTy,
pasnuuHK OT Tasu Ha cmeTkata. lNpu nunca Ha ykasanus ot cTpaHa Ha KIMTMEHTA 3a npoTuBHOTO,
onepauuuTe BbB BanyTW, PasnuyHKM OT Ta3n Ha CMeTKaTta, Ce KOHBEepTUpaT BbB BanyTata Ha
cmeTkaTa kaTo ce npunara cboTBeTHMs, obseeH oT BAHKATA kbM MOMEHTa Ha u3BbpLUBaHe Ha
onepauusita, 06MeHeH Kypc.

137.3a n3BbplUBaHe Ha NnallaHust B Yyxaa BanyTta B cTpaHata u/unm vyx6uHa, BAHKATA uma
npaeo fa usuckea ot KIMEHTA npefctaBsiHe Ha BCUYKM NPeaBUAEHWU OT AeNCTBaLLOTO Gbirapcko
3aKOHOAATENCTBO AOKYMEHTM, KaKTO U Ha AOKyMeHTW, cuntann ot BAHKATA 3a 3agbnkuTenHu BbB
Bpb3ka CbC CbOTBETHOTO MrialliaHe.

IX. ENEKTPOHHU OEBUTHU KAPTU
138.[1ebuTHNTE KapTUM nNpeAcTaBnABaT TEXHWYECKO CPEeACTBO 3a OTAaneyeH [ocTbn Mo
eneKkTpoHeH MbT Ha KapToabpxaTensi Ao cpefcTBaTa MO HeroBa pasmnnaljatenHa cmeTka npu
BAHKATA © ca npeaHasHavyeHu 3a uaeHTUMKaUMATa My NpU U3BbPLIBAHe Ha GesHanuuHu
nnawjaHus npu 3akynysaHe Ha CTOKM U 3annallaHe Ha ycrnyru, TerneHe Ha napu B 6poii, BHacsiHe Ha
cymmn Ha 6aHKoMaT Unu mMaluvHa 3a BHacsiHe B N1eBa Unu eBpo B 24/7 30HM 3a camoobenyxBaHe Ha
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BAHKATA v npu ussbpliBaHe Ha Apyrv onepauuu, KOUTO He ca CBbp3aHW C M3BbPLUBaHE Ha
nnaLaHus.
BUOOBE U U3OABAHE

139.MexpyHapoaHa AebuTHa kapta Visa Electron - moxe ga 6bae uspgapgeHa Ha BCSIKO
MbIHONETHO W [eecnocobHO MeCTHO uandecko nuue - Gbhrapcku rpaxaaHuH, Kakto W Ha
MbITHONETHO U AeecrnocobHO YyKAECTPaHHO (PU3NYEecKo NuLEe, KOETO UMa CTaTyT Ha MOCTOSHHO
WnM npoabIDKUTENnHO npebuBaBal B Penybnuvka Bbhrapus uyyxgeHel wnM Ha uyxaeHel,
aKkpeguTUpaH KaTo  CRyXUTen Ha  AUNNIOMaTU4ECKO/KOHCYNCKO — NpeACTaBUTENcTBO  Unn
MexayHapoaHa opraHusauus cbe cefanuvie B Peny6nuka Bbnrapusi. MexpayHapoaHa ne6utHa
kapTa Visa Electron moxe aa 6bae usgapeHa v Ha YyxaeHew, rpaxkaaHvH Ha cTpaHa unexka Ha EC
(MoeHTUdMKaLMATa Ha NMULETO Ce M3BBbPLUBA C MPEACTaBsiHe Ha MEXAyHapoAeH macnopT unu
[IOKYMEHT 3a CaMOMNNYHOCT, M3[jafeH OT CboTBETHaTa AbpXasa).

140.MexpyHapoaHa nebutHa kapTta Visa Business Electron - moxe pa 6bae usgapeHa Ha
MECTHO HOpPUAMYECKO NUUe - Tbprosel, MO HALMOHANHOTO HU 3aKOHOAATeNicTBO, KOeTo He e
06siIBEHO B HEMNaTeXocrnocoGHOCT U He ce Hamupa B MPOU3BOACTBO MO HECHCTOATENHOCT WUIu
nukeugaums. Jluuarta, 3a KOUTO ce Hapexaa u3fjaBaHe Ha kapTu oT umeto Ha TUTYIIAPA Ha
cmetkata, ca KAPTOOBPXATENW Ha nogyvHeHn KbM pasnnalyarenHara cMeTka Ha lopuanYecko
nuue kapTu. Ha nuueeata cTpaHa Ha kapTaTta Ce M3nNMCBa MMETO Ha lopuaM4eckoTo nuue -
TUTYINAP Ha cmeTkaTa u uMeTo Ha KapTogbpxaTens - nuueTo hmanyeckn abpxaTen Ha kaptata.

141.MexpyHapoaHa AebuTHa kapTa Visa ce usgasa npu Hanuuue Ha OTKpUTa pasnnaljarenHa
cMeTka BbB BanyTa: fieBa Wnu eBpo, Ha ocHoBaHue cknoveH mexay BAHKATA wn KIMEHTA
PamkoB 4oroBop 3a npeJocTaBsiHe Ha NNaTeXHW yCryri 1 aenosupaHe Ha VickaHe 3a usaaBaHe Ha
nebutHa kapTa. MckaHeTo M uspgajeHaTa Ha HETOBO OCHOBaHWE KapTa UMaT cunaTta Ha CKIlouYeH
[loroBop 3a CbOTBETHUS NPOAYKT.

142.KbM epHa pasnnawartenHa cmetka, BAHKATA moxe Aa vapafde HSKONKO AeBUTHU KapTu
eflHa OCHOBHa 1 0 3 6pos noaYMHeHn kapTu. PyHKUMOHANHOCTUTE Ha AKTWUBHA pasnnaliaTtenHa
CMeTKa BaXaT 3a OCHOBHAaTa W JOMbIHWUTENHA kapTa 3aeHo, a He MO OTAENHO.

143.KAPTOOBPXATENAT Ha ocHoBHa [febuTtHa kapTa, sBasaw, ce TUTYNAP Ha
pasnnaiiatenHaTa cMeTka, KbM KOATO € u3fjajeHa kaptaTa, MoXe Ja noucka usgasaHe 1 Ha eaHa
Unu noeeye noavnHeHn AebutHn kapTu, no komto Kaptogbpxarten aa 6bae TpeTo nuue, pasnmyHo
oT Hero. CTpaHa no fgoroBopa 3a W3gaBaHe Ha MoAuYvMHeHaTa kapTa e TpeToTo nuue -
KapTogbpkaTen, HO AOrOBOPbLT Ce CKoYBa CbC Cbrnacueto Ha ocHoBHus KAPTOOBPXATEN -
TUTYNAP Ha cmeTkaTa. MiMeTo Ha TpeToTo Nnuue ce U3nNucBa Ha nuueBaTa cTpaHa Ha u3gageHarta
nogunHeHa aebuTHa kapTa.

144 BAHKATA cu 3ana3sa npaBoTo [ja OTKaXe U3faaBaHe Ha MexayHapoaHa AebutHa kapTta 6e3
[la MOTMBMpPa OTKasa Cu.

145.BAHKATA u3paBsa febuTHaTta kapTa B CPOK A0 ceAeM paboTHU [HM UM eKCMPECHO [0 TpU
paboTHWM OHW, CUMTaHO OT AeHsi, crneaBalll AeHA Ha 3asBkaTa. 3a eKkcrpecHo n3gaBaHe Ha kapTa,
KAPTOOBPXXATENAT 3annawa Takca cbrnacHo Tapudarta Ha BAHKATA.

146.CpoKkbT Ha BanMOHOCT Ha AebUTHa KapTa e YeTMpuaeceT U OceM KaneHapHW meceua u
M3TW4a Ha NOCreaHVst ieH OT YeTUpUAeceT U OCMUSt Mecell, MOCoYeH BbpXy kapTaTta. MiaaageHata
6aHkoBa kapTa e cobctBeHocT Ha BAHKATA, npegBua KOeTo nMpu u3TWYaHe Ha cpoka i Ha
BanNWAHOCT WM Npu npekpaTtsiBaHe Ha [loroBopa cbliaTa crnegBa Aa Obae YHULIOXeHa OT
KAPTOOBPXXATENA ypes HapyluaBaHe LienocTTa Ha Yuna u MarHuTHaTa feHTa Ha nnactukarta.

147.Mpu n3TyaHe Ha cpoka Ha BanWAHOCT Ha kapTaTa, no npeueHka Ha BAHKATA w/unu npu
xenaHvwe Ha KIMMEHTA, kaptata moxe fda Obae npeusgageHa 3a HOB YeTMpMOECET U OCEM
MeceyeH CpOoK, NpyW CbLUWUTE YCNOBUSI, HACTPOWKU U NepcoHanyn aaHHm Ha KAPTOOBbPXATENNA.
Hosata kapta wma HoOB Homep, CVV (kog 3a notebpxaeHuwe) u [WH (nepconaneH
uwoeHTudukauoHeH Homep). B cnyvan, ye BAHKATA He npeusgape kaprtata, a
KAPTOOBPXATENAT xenae T8 Aa 6bae npeusnapeHa, KAPTOOBLPXKATENAT cnegsa pa
nogape monba B oduc Ha BAHKATA unu na 3asBu npevaaaBaHeTo i upes ycnyrata MIHTepHeT
BaHkupaHe.

148.6AHKATA npepaea kaptaTta Ha KAPTOOBPXATENA vnu Ha npeAcTaBnsBaLloTo ro nvue,
JINYHO, 33aeAHO C MNWK, CbAbpXall, NepcoHanHus W wuaeHTudukaumoHeH Homep (MUH),
naeHtndpnumpaw, KAPTOOBPXATENA. MonyyaBaHeto Ha kaptata u nnmka ¢ [UH ce
y[ocToBepsiBa C MOAMUC Ha Mony4vaBalloTo v nuue B [poTokon 3a noryyaBaHe Ha kapTa.
MonyyatenaTt npoBepsiBa LEnocTTa Ha Niuka u CbOTBETCTBMETO Mexay HoMepa, oTneyataH BbpXy
nmueBaTa cTpaHa Ha kapTaTa 1 TO3u, NOCOYEH B MPEAOCTaBEHNS My MIUK.

« CboTBETCTBMETO Ha MHopMaLmsTa ce koHcTaTupa o1 KAPTOOBPXATENA ypes nonaraHe
Ha noanuc BbpXy obpaTHaTa cTpaHa Ha kapTaTa B MCTOTO OnpeaeneHoTo 3a 0TopuanpaH
noanuc. MNMonaraHeTo Ha nojnuca, KoraTo kapTaTa ce fnoJly4aBa JIM4YHO OT
KAPTOOBPXATENA, ce n3sbpLuBa B NpUchCTBUE Ha cnyxuten Ha BAHKATA. B cnyyaii ve
kaptaTta n NMUH-BT ce nony4yasaT OT MBIHOMOLLHVK UK Ype3 Kypuep (Mo-Aosy), 3aabimkeHne
Ha KAPTOOBPXXATESA e npu nonyyaBaHe Ha kapTaTa Aja ce NoAnuile Bbpxy obpartHaTa i
cTpaHa B onpeaeneHoTo 3a LenTa MAcTo.

« Mpu HeCLOTBETCTBME MeX/ly HOMepa, OTNevaTaH Ha nuueBaTa CTpaHa Ha kapTaTa v Toau,
NOCOYEeH B MnvKa, NpUeMalloTo s nuue crefsa Aa oTkaxe npuemaHeTto. B To3u cnyyan
aHraxumeHT Ha BAHKATA e ocurypsiBaHe n3gaBaHeTo Ha HOBa kapTa 1 NpeaocTaBsiHe Ha
HoB MNMWH, B cpok oT ceaem paboTHu aHu. N3pasaHeTo e 3a cmeTka Ha BAHKATA.

149.HoBown3pgapeHa/npeunsganera kapta v MUH/Hoe MH ce gocTaBaT Ypes kypuep Ha NocoyveH

ot KAPTOOBPXATENA agpec. 3asBka 3a usnpawaHe Ha kapta u MNMUH/ npeuspageH MUH ce
nogasa B ocouc Ha BAHKATA vnu ypes UHTepHeT BaHkupaHe, kaTo ce nocoyBa agpeca, Ha KOWTo
na 6bae gocTaBeHa KapTaTa.
MpepaBaHeTo Ype3 Kypuep ce M3BBPLUBA MPU CMasBaHe Ha M3MCKBaHWSITA 3a 3aliUTa Ha NUYHUTE
[aHHW, onpefeneHn B 6bIrapckoTo 3akoHoAaTencTeo camo nuuHo Ha KAPTOOBbPXKATENA wunu Ha
YMbIIHOMOLLEHO OT HEro nuue Mo HafnexHus pep, cnef wuaeHTUdMKauusita My OT Kypuepa,
nocpeACcTBOM NMpeAcTaBsHe Ha AOKyMeHT 3a camonuyHocT. KAPTOOBPXXATENAT noema pucka ot
He[oCTaBsiHe Ha NpaTka B CNeAHUTe cryvau:

« PeLuHo Unn HETOYHO MOCOYBaHe Ha aZpec 3a KOPECTNOHAEHLWS;

* Henonyyenute kapTu/MAH ce BpbLuaT B o6cnyxeawma KAPTOOABPXKATENA oduc Ha
BAHKATA, oTkbaeTo TOI MOXe [a rv Nnomnyyn B CpokoBeTe, ynomeHaTv B Tapudata Ha
BAHKATA.

B Te3n cnyyan, BAHKATA He Bb3cTaHoBsiBa Ha KAPTOOBLPXATENA yabpxaHata Takca 3a
[locTaBka Ha agpec.

150.B cnyuyaii 4e e HanMLe HeCbOTBETCTBME MEXAy HOMepa, MOCOYEH BbpXy NMuLieBaTa cTpaHa
Ha KapTaTa 1 To3u, NocoyeH B nnuvka, ceabpxaly MH-a, KAPTOOBPXATENAT cnensa B cpok Ao
3 pabothu gHn ga ysegomn BAHKATA 1 ga BbpHe kapTaTta 3a npeusgaBaHe.

151.BAHKATA akTvBMpa KapTaTa, kKakTo creaga:

* B Cny4an Ye kapTaTta e nonyyeHa B opuc Ha BAHKATA - B pamkuTte Ha feHsi, B KOWTO

kapTaTa e npepoctaBeHa Ha KAPTOObPXATENA;

B Cry4ail Ye kapTaTa e nony4yeHa 4pes kypvep - cnej uaeHTuuLmpaHe Ha
KAPTOOBPXXATENA ¢ ume, EMH, Homep Ha nuyHa kapTa, kogosa Ayma v NoCnefHu wect
undbpy OT HoMepa Ha kapTaTta. ViaeHTudhuumMpaHeTo ce N3BbpLLBA NOCPeACTBOM ycrnyrata
MpoBbaHkuHr (ProB@nking) unu ypes obaxaare B TenedoHHUs LeHTbp. [py cboTBETCTBYE
Ha npegocTaBeHuTe oT KAPTOOBPXATENA aaHHu ¢ Te3n, oTpaseHun B MHopMaLmoHHaTa
cuctema Ha BAHKATA, BAHKATA akTuBmpa kapTaTta B paMKUTe Ha ieHs Ha
vaeHTUdMKaLmsiTa.

3a usBbpLuBaHe Ha 6e3kacoBu nnaLyaHus ¢ kaptata ypea NOC ycTponcTBo € Heo6XxoaAMMo
KAPTOOBPXXATENA na n3ebpLlum npomsiHa Ha nonyyenus MNMNH ko Ha kapTaTta Ha
TepMuHarnHo yctporcteo ATM cbec cBo6oaHO M3GpaH OT Hero Ko,

BbB BCWYKM CIy4aun onepupaHeTo ¢ kapTaTa € Bb3MOXHO Hall-paHo Ha paboTHUS AeH,
cnepfBaly akTMBMpaHeTo 1 1 cMsiHata Ha MUH kopa.

152.KAPTOOBPXATENAT moxe pa penosvpa B oduc Ha BAHKATA wnmu nocpepctBom
WHTepHeT BaHkupaHeTo i nckaHe 3a u3aaBaHe Ha HoBa AebuTHa kapTa/npegoctaesHe Ha Hos MUH
B CriefHWUTE cryyan:

* YHULLOXaBaHe Unu noepexaaHe Ha AeicTeallaTa kapTa;

* u3ry6eaHe, kpaxba, rpabex Unum oTHeMaHe No Apyr HenpaBOMepeH HauuH Ha AeiicTBalLaTa
KapTa;

« 3abpaseH MNMUH-koa.
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153.8a npeusgaBaHe Ha kapTa/reHepupaHe Ha HoB [MMH, KAPTOOBLPXATENAT nonbnea
npepoctaBenute My ot BAHKATA gokyMeHTU v 3annalia Takca, B pa3Mep CbriacHo AencTealiaTa
Tapudpa Ha BAHKATA. lMNpu npeunspaBaHe Ha kapTa nopaaun u3tMyaHe cpoka i Ha BanuaHOCT, Takca
He ce AbIDKU.

154.apapeHata pebutHa kapta u MWH ce cbxpaHssaT B oduca Ha BAHKATA, B koiiTo e
3asiBEHO MoJly4aBaHETO WM, B MPOAbIDKEHME Ha LIeCT Meceua, CYUTAHO OT u3aaBaHeTo uM. B
cny4ai, Yye He 6baaT notbpceHn ot KAPTOOBPXATEA B pamkuTe Ha NOCOYEHMSI CPOK, KapTaTa u
MWH ce yHuwoxaBsat, a AencTBueTo Ha [loroBopa ce cyuta 3a npekpaTeHo.

W3NON3BAHE
155.C pebutHa kapta Visa Electron moxe aa ce n3sbpLua:
+ TerneHe Ha napu B 6poi Ype3 TepmuHanHu yctporctea ATM/IMOC;
+ BHacsiHe Ha napwu B 6poit Ha TepMUHanNHoO ycTporncTeo ATM v/vnu Ha MaluvHa 3a BHacsiHe Ha

cymu B neBa u eBpo, cobcTtBeHocT Ha BAHKATA;
MnaiaHe npu 3akynyBaHe Ha CTOKW W YCIyru Ypes TepmuHarnHo yctporictso MOC;
Mnawaxe Ha nepvoanyHN 3aabmkeHus Yypes ATM;
Mnawaxe Ha cTokM 1 ycnyrn Ypes MIHTepHerT;
MonyyaBaHe Ha cnpaBka 3a aBoap Mo pasnnaljaTenHa cMeTka U N3BbPLLEHN TpaH3aKLumM Ypes
TepMuHasnHo yctpoictso ATM;
CwmsHa Ha NMAH ypes TepmuHanHo yctpoictso ATM;
Mokynka c BpbLiaHe Ha napw B 6poit (Visa Cash Back) moxe aa ce ussbplusa Ha NOC
TepMUHanHM YCTPONCTBa, O3HAYEHN CbC 3HaKa Ha ycryraTa v HaxosiLLy ce B TbpProBcku
o6ekTn Ha TepuTopUsiTa Ha cTpaHaTta. CymaTa Ha nonyveHuTe napu B 6poii npy nokynka e
makcumym 50 nesa. Cymara Ha nonyyeHuTe napu B 6poit Hamansisa 24-4acoBusi IUMUT 3a
TerneHe Ha napu B 6poi Ha aebutHa kapTa Visa Electron;
+ [pyrv; CboTBETHO:
+ Ha Teputopusita Ha cTpaHaTa MoraT Aa Ce U3BbpLUBAT BCUYKM FOPEMOCOYEHM OnepaLmm Ha
BCUYKM TEPMUHAMHW YCTPONCTBA C NOroTo Ha Visa, nogabpxalluy cboTBeTHaTa
DYHKLMOHANHOCT;
M3BbH TepuTopuMsiTa Ha CTpaHaTa MoraT [a ce U3BbpLUBAT onepaLuy No No3uums Mbpaa,
TpeTa, neTa v WecTa, NOCOYeH No-rope.

156.Bcekn KAPTOOBPXATEN Ha kapta Visa Electron, usgapesa ot BAHKATA, moxe ga
nanonsea ycnyrata Visa Personal Payments (VPP), kosiTo My npefocTaBs Bb3MOXHOCT [Ja
nonyyaBa CpeAcTBa MO KapTata Cu OT [pyr KapToabpxaTen Ha kapTa Visa, usgageHa Ha
TepuTopusiTa Ha EBpona, nocpeAcTBOM U3rnonaBaHe Ha MOGUMHO NpunoxeHue. MonyyaBaHeTo Ha
cpeAcTBaTa No kapTaTa MOXe Aa Ce OCbLUECTBY KaTo:

+ CraHpapTeH npeBof, Npu KOWTO CpefcTBaTa ce nory4asaT B paMkuTe Ha [Ba paboTHU AHU

cnep AataTta Ha TAXHOTO M3npallaHe;

» HesabaBeH npeBof, Npu KOWTO cpeacTBaTa ce nomnyyasaT B pamkute Ha 30 MUHYTU cnep,

nonyyaBsaHe Ha ofobpeHue Ha TpaH3aKuusATa (NpeBoAa) OT CbOTBETHWSI KApTOB OMnepaTop.

B cpok ot ceaem aHn KAPTOOBPXATENAT - nonyyaTten Ha cpefcTsaTa cneasa Aa NoTBbpAN
nony4yaBaHeTo UM Ha npepocTaseH 3a uenta my URL agpec. B npotuseH cnyyait npeBoabT ce
aHynupa ¥ cpefcTBaTa Cce BpbLYAT Ha u3npawaya. lpu nonoxeHue Ye B npoueca Ha
noTBbPXKAABaHe nonyyaTenaT BbBeAe Ha nocoyeHuss My URL agpec Tpu nocriegoBaTenHn mbTu
rpewHo npegocTaBeHaTta My OT  u3npawada MHMOpMauus OTHOCHO cymMa  wu/vnu
VMOEHTUUKALMOHEH Kof, CalUTbT Griokvpa Bb3MOXHOCTTa 3a [OCTBN 3a cnedBawute 24 yaca.
Mpy nonoxexune, Ye B paMKUTe Ha rOPEnoCOYeHWUst CeAeM AHEeBEeH CPOK MONy4aTemnsT rpeLuHo
BbBeJe LIeCT MbTW NpefocTaBeHaTa My OT u3npalyada MHgopmaLms, NpeBoAbT aBTOMaTU4HO ce
aHynupa 1 cpeAcTBaTa ce BpbLUAT Ha M3npatiaya.
157.KAPTOOBPXXATEJT Ha 6Ge3koHTakTHa kapta Visa, usgapgeHa ot BAHKATA, moxe paa

n3nonsea ycryrata 6e3koHTaKkTHO nnataHe ¢ kapta Ha MOC B TbproBckuTe 06eKTW B cTpaHaTta u B
uyxBuHa, 0bo3HaueHn Cbc 3Haka Ha ycnyrata PayWave.

1. KoraTo 6e3koHTaKTHOTO MnallaHe e B pa3mep A0 25 neBa Unu paBHOCTOMHOCTTa WM BbB
BanyTa 3a CbOTBETHaTa CTpaHa, HapexaaHeTo ce M3nbiHsaBa 6e3 BbBexaaHe Ha MUH uvnn
noanuc BbPXy AOKYMEHTa 3a U3BbpLUeHaTa onepauyus.

2. KoraTo 6e3KOHTaKTHOTO nnaliaHe e B pa3mep, Haf 25 neea Unu paBHOCTOMHOCTTA UM BbB
BanyTa 3a CbOTBETHaTa CTpaHa, HapeXOaHeTo Ce OCbLUeCTBSBA MO GE3KOHTAKTeH HauuH unu
KOHTaKTHO, Croped W3WNCKBaHUSTa BanWaHU B KOHKpPeTHaTa [bpxaBa, HO B TO3W Chy4ail,
nnawaHeTo ce M3BbLPLUBA crned BbBexaaHe Ha MNMNH 3a nssbplueHaTa onepaums.
158.3a BCuYkM onepauuu, U3BBLPLIEHW C KapTata u/unu ycnyru, u3ebplieHn oT BaHkaTta no

uckaHe Ha KAPTOOBLPXATENA (reHepupave Ha HoB [WH, npomsiHa Ha fgaHHW no kapraTta,
akTuBMpaHe Ha GnokupaHa kapTa, nMpeu3faBaHe Ha kapTa Npeaw M3TUYaHe cpoka Ha BanMAHOCT,
HernonyyeHa kapTa no BuHa Ha knueHT u gp.), KAPTOOBPXATENAT 3annawa Takca, B pasvep
cbrnacHo fencreawiarta Tapuda Ha BAHKATA.

159.BAHKATA  onpegenst  MakcWManHO paspelieH nuMWT u/vunmu Opoit Ha nnawaHusTa,
M3BbPLUBAHN NOCPEACTBOM W3MNON3BaHe Ha AebutHaTa kapTa, kakTo cneasa:
[Oe6utHa kapTa [e6uTtHa kapTa
Busa EnektpoH Busa BusHec EnektpoH
JlumnTn 3a 24 yaca
TerneHe ot ATM BGN 2 000 BGN 5 000
Mnawaxe Ha POS BGN 5 000 BGN 6 000
06w numuT (ATM 1 POS) BGN 7 000 BGN 10 000
Bpow Tpan3akuumu (ATM n POS) 20 20
Jlumutu 3a 7 gHn

TerneHe ot ATM BGN 10 000 BGN 20 000
Mnawaxe Ha POS BGN 12 000 BGN 25 000
06w numuT (ATM 1 POS) BGN 12 000 BGN 25 000
Bpow Tpan3akuumu (ATM un POS) 50 50

160.B cnyyait ye KAPTOOBPXXATEJIAT He e cbrnaceH ¢ onpefeneHnTe numuTi, Toi Mma npaso
na ysegomu BAHKATA npegy BnmnsaHeTo M B cuna kaTo npekpatu [loroBopa 3a nonaBaHe Ha
KkapTaTta u BbpHe nnactukata B BAHKATA. YBenuuasaHeTo Ha numut no monba Ha KNWEHTA, Hag
nocoyeH B Tapudbata pas3mep, NpeanocTaes 3aAbimkuTenHa perucTpaumst 3a SMS-ussectsiBaHe
OTHOCHO U3BBPLUIEHUTE C KapTaTa TpaH3aKLuu.

161.KAPTOOBPXATENAT ce 3apgbmkaBa da nonsea u3gageHata My aebutHa kapta camo
NWYHO; Ja He st NpPeAocTaBs Ha TPeTW Nvua U Aa nonara AbMkMMaTta rpka 3a 3ana3BaHeTo it oT
HenpaBoMepeH JOCTbM.

162.06¢cnyxsawwmaT BAHKATA onepatop ocurypsisa Bb3MoxHocT Bcekn KAPTOOABPXATES Ha
TepuTopusiTa Ha cTpaHaTa, 4pe3 TepmuHanHo yctpoicteo ATM, ga npomeHs csost MAH c Hos,
nasecteH camo Ha KAPTOObPXATEJIA.

163.B cnyyan ye KAPTOOBPXATENAT BbBeae Tpu nopeaHu nbtv rpewweH MNMUH, nanonasaxneto
Ha kapTtaTta ce brnokvpa aBTomatuyHo. lNpu onuT 3a n3nonseaHe Ha kaptata Ha ATM B 4yx6uHa
cnea Tpy NbTU norpewHo BbBefeH MWH, kaptaTta ce 3agbpxa oT 6aHkomata. 3a NOBTOPHOTO W
aktueupaHe KAPTOOBPXATENAT cnepgsa aa nogjage Wckane B oguc Ha BAHKATA unu no
eNeKTPOHEH MbT, U3Mon3Banku ycnyrata MHTepHeT 6aHkupaHe.

164.BAHKATA yBepomsiBa obcnyxBalyvsi kaptata onepaTop 3a pa3mepa Ha MOKPUTUETO M.
O6cnyxBalysT onepaTtop aBTopusnpa /ogobpsiBa/ onepauunTe, camo ako Te ca A0 pas3mepa Ha
NoKpUTMETO MO pasnnaljaTenHata CMeTka, KbM KOSTO e u3fadeHa Kaptata M B paMkuTe Ha
onpefeneHnTe NMMUTK 3a NON3BaHeTO . M3BbpLUBaHETO Ha onpefeneHn TpaH3akuum ¢ kapTaTta He
NOANeXU Ha aBTOpU3aLMs, NpeaBua KOETO € Bb3MOXHO OCBLUIECTBSIBAHETO Ha yCrellHa TpaH3aKuus
6e3 Hanuyme Ha HeobxoaMMOTO nokpuTue no cmeTkata Ha KAPTOOBPXKATENA. Cymarta, ¢ kosiTo
ce HafpulwaBa pasnonaraemara HanMYHOCT MO cMeTKaTa, NpeAcTaBnsiBa HepaspellieH oBbpapadT,
BbPXY KOWTO Ce Hauucnsea nuxesa cbrnacHo Tapudgara Ha BAHKATA.

165.0nepauunte, m3sbpwBaHn oT KAPTOOBLPXXATENA, ce aBTopuaupat/opobpsisat/ wnu
oTkasBat oT obcnyxsawms BAHKATA onepatop 4pe3 HeroBaTa aBTOpU3aLMOHHa cUCTeMa KbM
MOMEHTa Ha W3BbpLUBAHETO MM. B MomeHTa Ha aBTOpM3MpaHETO cymaTta Ha onepauusiTa ce



= qacmom
lMpoKpedum Mpyn

6nok1pa 4o ocYeTOBOAsIBaHE Ha TpaH3aKkuuMsiTa Mo cMeTkaTa U Moxe Ja ocTaHe Gnokupara fo 30
OHU.

166.0nepauunTe ¢ MexgyHapoAHU AeBUTHN KapTy ce U3BbPLUBAT BbB BaryTaTa Ha cTpaHaTa, B
KOSITO Ce u3nonaea kapTaTta. B cnyvait ye nnawaHusi Ypes MexgyHapofgHa AebuTHa kapTta ca
M3BBPLUEHN B YyxOuHa, NpensyncnsBaHeTo Ha BanyTaTa, B KOSITO € U3BbPLIEHO MNallaHeTo KbM
BanyTaTta Ha pasnnaliatenHaTta cMeTka, KbM KOSITO € u3fafeHa kapTaTa, ce M3BbpLUBA MO Kypc
npopaea Ha BAHKATA B aeHs 1 Yaca Ha o6paboTka Ha TpaH3aKuusTa.

167.6AHKATA 3agbmkaBa pasnnawjateniHata cMeTka, BbB Bpb3ka, C KOSITO € wu3gageHa
KapTata, CbC CymuTe, 3annaTeHu WM W3TErneHn MNocpeCTBOM TEePMUHANIHO YCTPOWCTBO
ATM/NOC.

168.Mpu  3akynyBaHe Ha CTOKM W ycnmyrn 4pe3 TepmuHanHo yctpoucteo [1OC,
KAPTOOBPXXATENAT e anbxeH Aa npoBepu npepgocTaBeHata My OT Tbproeeua [MOC —
pasnucka.

169.TbproeeUbT MMa NpaBO fa noucka npeacTaBsHE Ha [OKYMEHT 3a CaMOSIMYHOCT Ha
KAPTOOBPXATENA 3a naeHTudukaums v nposepka Ha noanuca. Mpu M3BbPLUBAHE Ha HSIKOM
nnawaHua Ha cToku u ycnyru, noanucbT Ha KAPTOOBPXATENA ce 3ameHs ¢ uauckBaHe 3a
BbBexgaHe Ha MNUH.

170.KAPTOOBPXATEJNAT e anbxeH Aa CbXxpaHsiBa 3@ CrpaBka pasnuckUTE OT U3BBbPLUEHUTE
TpaH3akuuu (onepauuu) ¢ kapTaTta. lpu CbMHEHVWe 3a HeCbOTBETCTBUSI OTHOCHO M3BBPLUEHM
TpaH3akuun, KAPTOOBPXATENAT e anbxeH HezabasHo Aa uHdopmmpa BAHKATA B nucmeHa
dopma.

X. UHTEPHET BAHKUPAHE/MPOBAHKUHI (ProB@nking)
OBLLUU NONMOXEHUA

171.Cuctemata 3a WHTepHeT OaHkupaHe Ha BAHKATA — TpobaHkuHr (ProB@nking)
npepoctassa Ha KITMEHTA — dusunyecko nnu ropuanyecko nuue, 4oCTbn A0 CMETKUTE MYy, OTKPUTU
n nopaabpxanu npy BAHKATA 1 Bb3MOXHOCT 3a onepupaHe c Tsx npe3 WHTepHeT, cbobpasHo
3afBEeHNTE KbM TAX noTpebutenu u 3agageHuTe UM npaBa 3a Aocton. Ypes [MpobBaHkuHr
(ProB@nking) moxe pga ce u3BbplBaT nnawlaHWs, B MeCTHa W dyxaecTpaHHa BanyTa.
MnawannsTa ce U3BBLPLIBAT MO pefa W ycrioBusita, onpeaenieHn B HactoswmTe O6LWm ycrnosust n
[eNCTBALLOTO B CTPaHaTa 3aKoHOaTeNCTBO.

172.M3non3BaHeTo Ha ycnyraTa npejnonara ocurypsisaHe Ha CriejHUTe MUHUMAanHN TeXHNYeCKn
n3nckBaHus ot cTpaHa Ha KITMEHTA:

* KOMMIOTBbPHA KOHUTYpaLmMs/MOBUIHO YCTPOWCTBO C UHCTaNMpaHa onepaLmoHHa cuctema,

No3BOsiBaLLa N3MON3BaHETO Ha ycnyraTa;

* poctbn Ao MHTepHeT;

* yeb Gpay3bp OT u3puyHo nocouveHute ot BAHKATA;

BAHKATA o06sBsiBa Bb3MOXHWTE OMepaLyoHHW cucTeMu 1 Gpay3bpu, KakTo WU TexHuTe
Bepcun Ha cTpaHuuaTta Ha [poBaHkuHr (ProB@nking) vnu Ha WHTepHeT cTpaHuuaTta Ha
BAHKATA.
173.BAHKATA nma npaBo Ja Hanara orpaHMyeHusl Mo OTHOLUEHWe MON3BaHeTo Ha cucTemara,

BKM. Aa 6nokupa goctbna Ao Hest uvnu Aa BbBEXAa AOMbIHUTENHN U3NCKBAHWSA 3@ U3BbpLUBaHE
Ha onepauun upes ycnyrata [lpobaHkuHr (ProB@nking), npousTuyalm oT [AeicTBalloToO
3aKOHOAATENCTBO; BbB Bpb3ka C NofAbpxaHe Ha HeobxoanMaTa CUrypHOCT Ha MHopMaLmMoHHaTa
cucTema u/mnu Npu U3BbPLLIBAHE HA TEXHUYECKU NoA0BPeHNs B NpoaykTa.

174.Ycnyrata MNpobaHkuHr (ProB@nking) ce akTvempa npu cnegHuTe yCrosus:

* aBTOMATW4HO NpK OTKpVBaHE Ha pasnnallaTesnHa cMeTKa;

* Bb3 OCHOBa Ha [1eno3unpaHo NUCMeHo 1ckaHe no obpaseL;

KaTo u B ABaTta cnyyas peructpauusta Ha KITMEHTA 3a ycnyrata ce cuuta 3a CKIOYeH
poroBop 1 obxealla BCUYKM CMeTKM (pasnnawatenHu/aenosuthu/snorosn) Ha KIMEHTA npu
BAHKATA. HOoBOOTKpPUTUTE CMETKM Ce BKIYBAT aBTOMAaTMYHO KbM ycnyraTta, kato AOoCTbN A0
TAX nonydyasat peructpupanute ot KIMEHTA noTpebutenu, cbrnacHo npeaocTaBeHuTe Um
npaBa KbM MOMeEHTa Ha peructpupaHe Ha cmeTkata B [lpobaHkuur (ProB@nking).
W3kniouBaHeTo Ha CMeTKa, Pecrn. M3pUYHOTO HEBKMIOYBaHE Ha HOBOOTKpUTA TakaBa ce
M3BBbPLUBA HA OCHOBaHWE NUCMEHO uckaHe Ha KITMEHTA.
175.KNVMEHTBT moxe Aa oTopuaupa HeorpaHwdeH Gpoii cuanyecku nuua (noTpebutenu) c

npaBO Ha [OCTbN A0 WHOPMaLWs W/MNKU pasnopexaaHe CbC CpefcTBaTa Mo CMeTKUTe My U
nogaBaHe Ha UCKaHWS U aeknapauun ypes cuctemata [pobaHkuHr (ProB@nking), cbobpasHo
onpeaeneHn OT Hero npasa 3a AOoCTbN U NIMMUTW.

176.6AHKATA npepoctaBs poctbn Ao [lpobankuHr (ProB@nking) camo Ha 3akoHHWTE
npeacrasutenu Ha KINMEHTA vnu Ha oTopranpaHu OT Hero nvua, Npu NonoXxeHue, Ye cblyuTe ca
HaAnexHoO YMbMHOMOLLEHW [a onepupaT CbC CbOTBETHUTE CMETKW, Ha OCHOBaHWe MUCMEHO
NMbMHOMOLLHO C HOTapuanHa 3aBepka Ha nognvcute, unu ca nocovenn ot KINIMEHTA B cboTBETHUS
perucTpaumoHeH opMynsip unu B NnMcmMeHa copma B Apyr AOKYMEHT no npeanoxeH ot BAHKATA
obpazel,.

177.KNMIMEHTDBT moxe Aa NpOMeHs OTOpM3MpaHWTe nuua, B TOBaA YMCNO Aa OTMEHs wnu
NpoMeHs npaBaTa UM 3a [OCTbMN U onepupaHe CbC CMETKUTE, KaTo 3a LienTa cneaea Aa U3BbpLum
npomsiHata ¢ BbBexdaHe Ha TAH (TpaH3akuMOHeH aBTOpWU3aLUMOHEH HOMEP) Unu Aa A 3asBu B
nUCMeH Bug,.

178.Mpu peructpaums, BCekM NOTpebUTEN Ha ycrnyrata noco4Ysa noTpebuTencko me 3a JoCTb
po lMpobaHkuHr (ProB@nking) n 3agaBa BanupaeH enekTpoHeH agpec, Ha konto BAHKATA
v3npawa BpeMeHHa napona 3a pgocTtbn. BAHKATA He Hocu OTroBOpHOCT, B cnyyan 4e
notpebuTensT He Monyyu wu3npaTeHata napona, nopaau TEeXHUYECKU MPUYUMHU  W/mnn
HEeU3npaBHOCT, MOPOAEHN OT OBCTOSTENCTBA, KOUTO Ca U3BBH HEMHUSI KOHTPO, KaKTO U B Cryyai,
Ye [pyro nuue uma JOCTbMN 10 NOCOYEHUs! ENEKTPOHEH afpec 1 HENMpaBOMEPHO Ce Bb3ronasa OT
MHopMaLusTa, A0 KOSATO MMa AOCTbI.

179.B cnyuyaii ye Ha noTpebuTens ca npeAocTaBeHN NpaBa 3a M3BbPLUBaHE Ha NnawaHusa umnm
3a m3npallaHe Ha apyra cTaHgapTuavpaHa MHGopMaLUWs No eNeKTPOHEH MbT, CbLUMAT cneasa Aa
ce peructpupa 3a nonyyaBaHe Ha TAH upe3 SMS cbobLieHve. PernctpaumusaTta ce M3BbplUBa Bb3
OCHOBa Ha MWCMEHO WCKaHe OT CTpaHa Ha notpebutens. Bceku oTopusupaH notpebuten
3aABbMKUTENTHO NocoYBa MOBUIIEH HOMEP, Ha KoiiTO Le nonyyasa TAH ype3 SMS.

180.Mpu Bnusave B [poBaHkuHr (ProB@nking) notpebutenat ce waeHTudMumpa C
noTpebuTenckoTo nMe 1 napona.

181.BAHKATA uma npaBo da npekpaTu AOCTbNAa Ha BCeku noTpebuten, KOWTO B paMKuTe Ha
LeCT Mecela, CYMTaHO OT AaTaTa Ha perncTpauus 3a nonssaHe Ha MNpobaHkuHr (ProB@nking), He
e u3ronagarn ycnyrata.

182.MpenaBaHe Ha cTaHpapTusnpaHa MHGopMaLus, B ToBa uncno
1cKaHus/3asBneHns/aeknapaumm n/unm NnaTexHn HapexaaHus B MecTHa 1 YyxaecTpaHHa BanyTa
Mo eneKTPOHeH MbT, Ce U3BbPLLUBA CreA NoAnMcBaHe Ha HapexaaHusita ¢ TAH, npeacrasnssaly
YHUKarneH, eHOKpaTHO BarMAeH LIeCT paspsideH uudpoB koA, M3MOM3BaH 3a M3npaljaHe Ha
BbBe/leH JOKYMEeHT UK rpyna AokymeHTu kbM BAHKATA.

183.KNMEHTBT, B ToBa uncno notpebutenute, pasnuyHu ot KITMEHTA, oTroBapsaT 3a BCUYku
CBOW [eVCTBUSA, M3BLPLUEHM B cucTemarta cnef nonyyaBaHe Ha [OCTbN [0 Hesd. Bcuuku
[OKYMEHTU/TpYNn [IOKYMEHTK, 3asBKku (MckaHwust), nognucanu ¢ TAH kog, ce npvemart 3a nognucaHu
C OBMKHOBEH enekTpoHeH noamMc no cmucbna Ha un. 13, an. 1 oT 3akoHa 3a enekTpPoHHUA
[OKYMEHT W enekTpoHHuTe ypocTtoBeputenun ycnyru /3EAEYY/. BAHKATA u KNUEHTBT
npuemat, 4Ye nonaraHusT ot KIMEHTA enekTpoHeH noanuc, Wwe vMma cunata Ha camopbyeH
noanuc B OTHOLLIEHWSATA MexXay TsX, cbrrmacHo un. 13, an. 4 ot 3EAEYY.

184.Mpn wm3non3saHe Ha cuctemata [lpobankuHr (ProB@nking), KIMEHTBT pasa
6e3ycnoBHOTO cv cbrnacue u ynbnHomolwasa BAHKATA fna BbBexaa enekTpoHHM cboblueHns 3a
CBLOTBETHUTE NNATeXHU HapexXAaHWs B NNaTeXHUTe CUCTEMU, CbrMacHO U3NCKBaHUATa Ha 3akoHa
3a NnaTexHuTe ycnyru u nnatexHute cuctemu n Hapenba Ne 3 Ha BHB 3a ycnosusita n pefa 3a
M3MbIHEHWE Ha NNaTEeXHW onepaLmnmn 1 3a U3MON3BaHe Ha NNaTexXHN UHCTPYMEHTU.

WU3MNON3BAHE

185.4pe3 MpobaHkuHr (ProB@nking) KMMEHTBT nmMa Bb3MOXHOCT Aa M3npalla HapexaaHws
(nnaTexHn n/unu apyru JOKYMeHTU) ABafeceT M YeTupy Yaca B AeHoHolwmeTo. BAHKATA npuema
3a M3NbIIHEHWe NNaTeXHN HapexaaHus B cneHUTe BPEMEBU nepuoau:

« paboTHu gHn ot 8:30 go 19:00 u;

« cbboTa o1 9:00 go 17:00 u,;

@ ProCredit Bank

HapexpaaHnus, notebpaeHn ¢ TAH, NocTbNuny N3BbH ropenocoYeHnTe HU U YacoBe ce cumuTat
3a nonyvyeHu B NbpBus paboTeH AeH, cnedBall [eHs Ha uanpawaHeto um kbMm  BAHKATA.
BAHKATA npuema u obpabotBa nonyvyeHuTe JOKYMEHTU B pamkuTe Ha paboTHOTO cu Bpeme u
06siBeHNTe KpaiHW CPOKOBE 3a NPpUeMaHe U U3MbIHEeHWe Ha pasnuyHUTe BUAOBE NiallaHus.
186.BpemeTo Ha nonyvaBaHe W CbabpXaHWeTo Ha nonyvyeHnte oT BAHKATA nnatexHu
HapexaaHus U/unu AoKYMEHTH, Cce YCTaHOBSIBa U yoCToBepsiBa OT MH(POPMaLIMOHHAaTa cuctemMa Ha
BAHKATA.

187.Mpu un3BbPWBAHE Ha MOKynKo-npogaxba Ha BanyTa W W3MbIHEHWE Ha nnaTexHu
HapexaaHus B YyxaecTpaHHa BasyTa, CBbp3aHu C NpeBanyTupaHe, NpeBanyTMpaHeTo ce U3BbpLULBa
no 06MeHeH Kypc CbIacHO akTyarnHus BanyTeH GonetuH Ha BAHKATA, BanuaeH 3a AeHsi u yaca Ha
rionyyaBaHe Ha HapeXXaaHeTo, MpU YCIIOBUE, Ye € HE e AOrOBOPEHO APYro Mexay CTpaHuTe.

188.MonyyYeHo nnaTexHO HapexaaHe B NeBa 3a M3nbnHeHue ¢ 6bdelia gata ce obpabotsa u
M3MbMHABA MpW HacTbnBaHe Ha nocodveHata oT KIIMEHTA B nnaTexHus OOKYMEHT aata Ha
nanbnHeHne. B To3n cnyyait KIMEHTDBT e anbXeH Hal-kbCHO B pamkuTe Ha paboTHUS [eH,
npeaxoxaall M3nbiHeHNeTo, a OCUTypU MO CMeTKaTa Cu pasronaraema Harm4yHoCT, JoCTaTbyHa 3a
M3MbIHEHVe Ha HapexJaHusaTa W 3a 3annallaHe Ha AbIDKUMUTE 3a TsiX, CbIacHo AedcTBallata u
npunoxuma Tapuda Ha BAHKATA, Takcu. [latata Ha u3nbrHeHue He Moxe Aa 6bae noseye ot 30
KaneHJapHW HW, CHMTAHO OT AaTaTa Ha BbBEXAaHe Ha JoOKyMeHTa B cuctemara.

189.KIIMEHTBT e anbxeH Aa nposepsiBa cTaTyca Ha NOAaAEHUTE OT Hero AOKYMEHTU 3a
M3MbIHEHNE 1 CBOEBPEMEHHO [la CUrHanmManpa npu KoHcTaTUpaHe Ha HeCbOTBETCTBYS.

190.BAHKATA oTka3Ba u3nbiiHEHVE Ha NnallaHe, B cryyai ye:

* nocoyeHusT naeHTudumkatop (IBAN) e HeBanuaeH unu HenmbreH;

* 110 CMeTKaTa HsiMa pasnosiaraeMa Hann4yHOCT, A0CTaTbyYHa 3a M3MbIHEHWe Ha TpaH3aKumaTa 1
nnawaHe Ha agbmkumnte Ha BAHKATA Takcu;

* KNIMEHTBT He e npefocTaBun U3nCKaHW AOKYMEHTU U Apyra uHgopmMaums, Heobxoauma 3a
M3MbITHEHNETO;

* Cca HanM4yHU HaLMOHamHW U/ MeXAYHapOAHU CaHKLWM MO OTHOLLEHWE Ha opraHusaumm,
VHCTUTYLIK, NWLA NN ObPXaBu, CBbP3aHK C KOHKPETHOTO NNATEXHO HapexaaHe;

* CblUeCTByBaT OrPaHNYEHNS CbIMacHO AeNCTBALLOTO 3aKOHOAATENCTBO W/MIN NPUNOXUMUTE
npaBuna 3a U3nbJiHEHNE Ha CbOTBETHATa NNaTexHa onepaLus W/unu Ha [JOroBopeHnTe
YCroBWsi, Npy KOUTO Ce BOAM CMeTKaTa;

191.0ocTbn [0 HOBOOTKpUTATa CMETKa MonyyaBaT BCUYKM  NOTPEGWUTENW, CbrmacHo
npefocTaBeHMTe UMM NpaBa KbM MOMEHTa Ha peructpupaHe Ha cmetkata B [MpoBaHKuHr
(ProB@nking). B cnyyain ye 3asiBkaTa 3a OTKpMBaHe Ha cMeTka e HanpaBeHa npe3 [pobaHKuHr
(ProB@nking) u3sbH cnegHnTe Bpemesn uHTepeanu: paboTHu gHm ot 8:30 ao 19:00 y; cuboTa ot
9:00 go 17:00 u., T ce cuvTa 3a NnornyyeHa Ha cnedBalms paboTeH feH.

192.Korato npu oTkpmBaHe Ha cmeTka upe3 [NpobaHkuHr (ProB@nking), no Hesi ce nmpeBexaa
cyma BbB BanyTa, pasnMyHa OT BanyTaTa Ha cMmeTkaTa, Ce mpunara CbOTBETHUAT oGMeHeH Kypc,
obaseH ot BAHKATA kbM MOMeHTa Ha M3BbpLUBaHE Ha onepauusaTa.

193./Hcbopmaumsa 3a ABMKEHNE NO CMeTKa, B TOBa YMCMO OTYETM MO CMeTKa, Ce NpeAoCcTaBsT B
MpobBaHkuHr (ProB@nking) oT MoMeHTa Ha perucTpupaHe Ha CbOTBETHaTa CMeTka B cucTemaTta 3a
MHTepHeT GaHkupaHe. OT4eTUTe MO CMeTKa Ce CbXpaHsBaT U ca [OCTbMHM upe3 [MpobaHKuHr
(ProB@nking) 3a nepvop, BkoYBaLL TekyLiaTa v npeaxogHarta kaneHgapHa roguHa. MHdopmaums
no 3aKpuUTU/AeperncTpupaHn pasnnaijaTenH cMeTku e AoCTbNHa 3a nepuoA oT 1 Mecel, cunTaHo
OT AaTaTa Ha 3akpuBaHe/AeperncTpyupaHe Ha pasnnaljatenHara cmeTka.

194.BAHKATA npepoctaBs Ha KIIMEHTA uHdopmaums 3a ussbplieHute 4ype3 [lMpobaHkuHr
(ProB@nking) nnaTexHu onepauMy Ha crefBalivs  WM3BbPLIBAaHETO WM  paboTeH AeH.
MHdopmaumusata ce npegocTtaBs AeH 3a AeH. [pu npocrnegssBaHe Ha [ABWXEHWETO MO cMmeTka
KINMMEHTBT uma BB3MOXHOCT Aa onpeaenu nepuoa no Heros nsbop.

195.6AHKATA npepoctaBa wuHdOpMauMs 3a HanMyHOCTTa MO cMmeTkata B [eHs Ha
3a/bIPKaBaHeTo/3aBEPABAHETO .

196.0T feHs, OT KOWTO e AOCTbMHa MHdopMauusaTa 3a oTaenHuTe TpaHsakuum, KIIMEHTBT ce
cunTa HaAnexHo yBeJOMEH OTHOCHO U3BBLPLUBAHETO U pa3mepa UM.

197.KNMEHTBT, B ToBa Yncno notpedutensT, pasnuyeH ot KIIMEHTA, e anbXxeH Aa cbxpaHsBsa
noTpebuTenckoTo cu Ume U napona, Kakto W Apyri CpeacTBa 3a €NeKTPOHHO uaeHTUdMLMpaHe
(TAH) Ha curypHo msicto, obesonaceHo cpelly kpax6a unu yBpexaaHe, KakTo 1 Aa B3eMe BCUYKM
Heo6XxoAMMM Mepku 3a 3anasBaHeTo UM B TalHa C Len npefoTBpaTsiBaHe [OCTbMa A0 TsX Ha
HeyMbHOMOLLEHW nnLa.

198.Mpun cbMHEHWe, Ye TpeTo nuue 61 Morno Aa y3Hae AaHHUTe My 3a AocTbn (noTpebuTencko
uve, napona wvnu TAH), KMMEHTBT/MOTPEBUTENAT e anbxeH He3abaBHO Aa uHdopmupa
BAHKATA v na nsmcka 6nokvpaHe Ha AocTbna 4o cuctemara.

199.BAHKATA He HOCW OTTOBOPHOCT 3@ EBEHTyanHW HebGnaronpusiTHU nocneavuy, B cryyai, ye
[06POCHBECTHO € U3MbIIHUMA HapexJaHe 3a W3BbpLUBaHe Ha ornepauusi npegy nonyyYaBaHe Ha
yBepomnexue ot KIIMEHTA no ropHaTa Touka.

200.5AHKATA He HOCW OTTOBOPHOCT, B Cryyaii Ye B pe3yntaT Ha Aeno3vpaHo YCTHO WU
NMCMEHO HEBSIPHO yBeAOMIeHWe 3a HenpaBoMepHO nonssaHe Ha MpobaHkuHr (ProB@nking) ot
cTpaHa Ha KIMEHTA unu Tpetu nuua, e npeanpuena HeobxoaumuTe Mepku B 3awmTa Ha KITMEHTA
1 TOBa e A0BENO A0 HEU3MbITHEHME Ha NOJAZEeHN OT HEero HapexaaHus.

201.BAHKATA He oTroBapsi 3a HENpaBOMEpPHW AENCTBUA Ha TPeTU nuua, U3BBPLUEHU 4Ypes3
usnonssaHe Ha cuctemata MNpobankuHr (ProB@nking), B pesynTat Ha kouTo e yBpeaeH KITMEHTA,
B CMy4ail Ye AefCcTBMATA Ca OCLLIECTBEHN Ype3 JOCTbM Ha HeyMb/IHOMOLLEHY N1ua Ao cpeacTeaTta
3a enekTPoOHHa UAeHTUdUKaUms (NnoTpebutencko ume, napona n/unu TAH).

202.BAHKATA vma npaBo BpeMeHHO Wnu 3a MocTosiHHO da pobaes HoBM unv aa Grnokvipa
CbLUECTBYBALLYM yCnyrv, usBbpLuBaHu B MpobaxkuHr (ProB@nking) 6e3 npeaussectve. B cnyyain, ve
BAHKATA paswwpsisa obxsata Ha ycnyrute B lNpobaHkunr (ProB@nking), ce cuuta, ye KIMTMEHTBT
Ce e Cbrnacun ¢ ToBa, ako W3Monaea ycnyraTa 3a Mbpsu NbT.

203.3a nonsBaHe Ha cuctemata 3a WHTepHeT 6GaHkupaHe [poBaHkuHr (ProB@nking),
KINMMEHTBT Abmxu Takcyu M KOMWUCUOHM B pa3mep, onpedeneH B Tapudarta Ha BAHKATA 3a
Ddusnyeckun/KOpuanyeckn nuua.

XI. BUTOBU U PUKCUPAHU MNALLAHUA

204.Ycnyrata 6UTOBM WM/MNM OUKCUMpaHWU NnallaHus AaBa Bb3MOXHOCT OT CMeTKa, MocoyeHa oT
KNWEHTA u cpelly 3annaiiaHe Ha Takca, B pasMep ornpefeneH B AedcTBaliata v npunoxuma
Tapudpa, BAHKATA ga u3sbpluBa nnaiaHus Ha 3agbmkeHus 3a nonasanu ot KIMEHTA 6utosu
yCcryrv (enekTpoeHeprusi, OTOMneHue, CTydeHa Bofa, TenedoH, 3aAbIDKEHUs KbM MOGUMHM
onepaTtopu W Apyru), BKN. Aa OCBLUECTBSBA (PUKCUPAHWM MEPUOANYHM MnawaHust (HaeMHu,
TU3VHIOBW, 3acTpaxoBaTesHW, KPEAUTHU BHOCKM 1 Apyru, 3asBeHn oT KITMEHTA).

205.M3non3BaHeTo Ha ycnyrata u3uckBa permctpauumsi, 3a ua3ebpluBaHe, Ha kosito KIMEHTBT
nonbnBa MckaHe. OcbllecTBABaHETO Ha YcrellHa perucTpauust npegnonara: Hanuyue Ha
cbluecTByBalla pasnnawatenHa cmetka Ha KIMMEHTA npu BAHKATA v n3gageHa kbMm Hest 6aHkoBa
KapTa.

206.BAHKATA u3BbpLuBa 6UTOBM M/Mnu domKCMpaHu NNawaHus, KakTo cneasa:

+ 3a nonsBaHM ycryrv 3a 6uTa - cuMTaHO OT MeceLla, CriefBall, MeceLa Ha permcTpaumst;

* OuKCMpaHu NnaLlaHns - CYUTAHO OT KaneHAapHUS MeceL, Ha perncTpaumsTa, npy ycroeue, ye
nocrneaHaTta e U3BbpLUeHa He No-KbCHO OT IeceT [iHN Npeau Nafexa Ha CbOTBETHOTO
3agbmkeHue. Mo ceoe xenanne KMMEHTBT moxe Aa onpefeny pasnuyeH, no-KbCeH, oT
NocoYeHus No-rope, HavyaneH MOMEHT, cunTaHo oT koTo BAHKATA aa usBbpLUBa 3asIBEHOTO
nnaijaHe.

207.3aabmKkeHns 3a Non3saHy GUTOBW ycnyrv, Bb3HUKHaNM Npeawv Jatata Ha perncrpauusi, He ce
npuemar 3a nnatjaHe.

208.4acTnyHK nnallaHnst He ce U3BbpLUBAT. HegocTaTbyHaTa HaMMYHOCT MO CMeTKaTa, 3asiBeHa
3a U3BbPLLUBaHe Ha NnallaHusiTa, He BOAM 40 aBTOMaTUYHO NpekpaTsiBaHe Mon3BaHeTo Ha ycnyraTa,
a camo [0 HernoracsiBaHe Ha CbOTBETHOTO 3a[ibIKEHME.

209.MpekpaTsiBaHe NOMN3BaHETO Ha ycnyraTa/perucrtpaumsTa ce M3BbPLIBA Ha OCHOBaHWE
nucmeHo WckaHe, aenosvparo ot KIMMEHTA, Haii-manko neT AHW npeau HavanHata garta 3a
M3BBLPLIBAHE Ha NallaHeTo Ha CboTBEeTHaTa ycnyra.

210.KNMMEHTBT ce 3agbmkaBa Aa OCUIypsiBa HanuM4HOCT MO cCMmeTKaTta cu, AocTaTbyHa 3a
NnoKpvBaHe Ha 3asiBeHuTe nnawaHus u ga uHdopmupa csoeBpemeHHo BAHKATA npu npomsiHa Ha
aboHaTeH HOMep; HOMep Ha CMeTka Ha KOHTpareHT; MpoMsiHa B CpOKa 3a M3BbpLUBaHe Ha
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nnawiaHuaTa M Apyru, nocodeHn B VckaHeTo, [aHHM 3a U3BbLPLIBAHE Ha NallaHeTo.
BAHKATA/OMNEPATOPDBT, 4pe3 KOMTO ce OCbLUECTBSIBA MnallaHeTo, He HOCKM OTFOBOPHOCT 3a
M3BBPLIEHO/HEM3BBPLIEHO MNallaHe BCMEACTBME Ha HECBOEBPEMEHHO YBe[OMsBaHe 3a
npomsiHaTa oT cTpaHa Ha KITMEHTA.
211.KMIMEHTBT Moxe Aa onpedeny MakcumanHa cyma (MMWT), A0 pasmepa Ha KosiTo Aa
6baaT U3BBPLUBAHM 3asiBEHUTE OT Hero mnawaHus. Mpu NoCTbNMMO UCkaHe 3a nrallaHe, KOeTo
HaAXBbPIsi ONpeaeneHns TMMUT, NnallaHe He ce U3BbpLLBA.
212.Mpn u3BbpwBaHe Ha 6GWUTOBM W pukcupaHu nnawanus, cmetkata Ha KIIMEHTA ce
3aJb/KaBa C Lenusa pasmep Ha AbMxumata/Te cyma/v B onpefernieHns oT CbOTBETHUS [JOCTaBUMK
BPEMEBM Nepuo/ 3a NnallaHe, Pecr. Ha NOCOYeHUst NaAex Ha UKCUPaHO NEepUOANYHO NnallaHe.
B cnyyait 4e nocnepHaTa gata 3a M3BbpLUBaHe Ha 6GUTOBO/MKCUpaHO nnailaHe e HepaboTeH 3a
BAHKATA peH, KIIMEHTDBT cnegBa Aa ocurypu AocTaTbyHa HanMYHOCT MO cMmeTkaTa Cu 3a
M3BBbPLIBAHE Ha MMallaHeTo Haii-kbCHO [0 eauHajeceT yaca npeau obsa Ha npeanocnegHus
paboTeH AeH OT onpeaeneHns BpeMeBn Nepuop.
213./3BbpluBaHeTo Ha OUTOBM MnallaHWs ce OCbliecTBABa NOCPeACTBOM TPeTo nuvue -
Onepatop. OnepaTopbT OCbLIECTBSIBA MrallaHe, npu ycrioBue, 4e Mo cMmeTkaTa, 3asiBeHa 3a
nnawjaHe, UMa [ocTaTbyHa HANMYHOCT 3a M3BbpLUBaHe Ha NnalaHeTo B OMpeAeneHvst oT
[l0CTaBYVKa Nepuoj, B TOBA YMCIIO PasMepPbT Ha 3aAbIDKEHNETO He HaJBuLIaBa onpegerieHns ot
KNWEHTA numur.
214.BAHKATA/OnepaTopbT HE HOCSIT OTFOBOPHOCT 3a@ HEW3BBPLUBAHE Ha NnaLlaHnsa nopagu:
* iUnca Ha CpeAcTBa WU HaZABMLLEH JIMMUT MO MOCOYEHa CMeTKa B onpe/ierieH 3a nnallaHe
nepvog;
* HanaraHe Ha 3anop Ha cpeacTeaTa no cmeTka Ha KITMEHTA,;
* HEMpaBWITHO M/UNWU HETOYHO NofdafeHa UHdopmMaums u aaHHu ot KITMEHTA w/vunn
[ocTaBuuka Ha ycnyru.
215.6AHKATA He e cTpaHa B oTHoweHusitTa mexay KIMEHTA u TbproBeua/goctaByvka Ha
6WUTOBM yCryr U He OTroBapsi MpU CrMOPOBEe, Bb3HUKHANM MexXay TbproBeLa/gocTaByMka W
KIMMEHTA no nosoa pasmepa Ha 3aAbimkeHuaTa u AbIHKUMOCTTa UM.
216.3a ycnyrata KIIMEHTBT gbrkv Takcu M KOMUCUOHU B pa3mep, onpeaeneH B Tapudara Ha
BAHKATA 3a dusnyecku/KOpuamnyecku nuua.

XIil. YBEAOMABAHE MO ENEKTPOHEH MbT

217.YcnyraTta yBefomsBaHe No enekTpoHeH NbT npegnonara yesepomssaHe Ha KITMEHTA 3a
M3PUYHO MOCOYEHW OT Hero obBCTosTencTBa Ypes usnpallaHe Ha KpaTko CboblleHne no
©NeKTPOHEH MbT - Ha MobuneH TenedoH (SMS) n/unu Ha enekTpoHeH aapec (e-mail).

218.MNon3BaHeTo Ha ycnyraTa Usnckea perncTpaums, NpeanocTaBka 3a U3BbLPLUBAHETO, Ha KOSITO
€ HanMuMeTo Ha CbllecTByBalla pasnnaiwartenHa cmetka Ha KITMEHTA npu BAHKATA v nsgapeHa
KbM Hest GaHKkoBa KapTa.

219.MpepocTaBsHETO Ha ycryraTa ce OCblLLecTBsiBa NOCPeACTBOM TpeTo nuue - Oneparop.

220.BpemMeHHO 1M MOCTOSIHHO MpeycTaHOBABaHe Ha MON3BaHETO Ha ycrnyrata Moxe Ja ce
OCBLLUECTBYM MO BCAKO BPEME, HA OCHOBaHWE NUCMEHO yBeaoMmneHune, aenosunpado ot KITMEHTA.

221.Ycnyrata AaBa Bb3MOXHOCT 3a MonyvyaBaHe Ha CrneaHUTe BUAOBE eneKTPOHHM CbobLLeHNs
BBbB BPb3Ka C ycryrata u3BbpLUBaHe Ha GUToBU U/vnn ukcupann nnalaHus:
* 3a ABMKUMU CyMM — CbOBLLIEHMETO Cce nanpalua TPy AHU NPeay U3BbPLUBaHE Ha nnailaHe u
Cbbpxa MHGOPMaLWS 3a JOCTaBYVK U Pa3Mep Ha 3abIDKEHNETO;
* 32 HeM3BbPLUBaHE Ha NnallaHeTo, Nopaaun ToBa, Ye 3asiBeHaTa 3a nnallaHe cyma Hajsuiasa
MakcumarnHo, onpegenenust ot KIMTMEHTA numuT;

* 3a pesynTaT OT nnaiyaHe.

CbobLUeHNeTo 3a YCrelHO W3BbPLIEHO MnaljaHe ce wuanpalla HemnocpefcTBeHO crefn
OCblUeCTBSBaHe Ha MNnaljaHeTo 1 Cbbpxa MHGOpMaLmMs 3a [JOCTaBuvK, NnaTeHa cyma, Aata
Ha nnawyaHe u cMeTkaTa, OT KOSITO € U3BbpPLUEHO.

CbobLIeHNeTo 3a HeM3BbPLLEHO MralljaHe ce Manpalla Ha crefsaluma NnalaHeTo AeH U
cbabpXa MH(OpMaLMA 3a JOCTaBYMK, CyMa Ha 3afbiKeHWEeTO, HANMYHOCT MO cMmeTkata U
nmmuT, B cnyydan ye KIMMEHTBT e 3asBun Takbs.
222.N3npawaHeTo Ha SMS cbobLueHnsa 3a aBTopusaums Ha TpaH3akLumm, U3BbpLUeHn ¢ GaHkoBa

KapTa, ce OCblUecTBsIBa Ype3 cuctemarta Ha Onepatopa 1 ce nogabpxa 24 yaca B AEHOHOLLMETO.
KAPTOOBPXATENAT moxe fa nonyyaBa CbOOLiEHME 32 W3BBLPLUEHO TErNEHE Ha CyMu B
6po/nnalyaHe Ha cTokv 1 ycnyrv ¢ 6aHkoBa kapta Ha ATM (6aHkomat), NMOC wnu ypes NHTepHeT.
CboblleHneTo Cbabpxa WHoOpMauus 3a JaTa M yac Ha TpaH3akuusTa; 3a TepMUHarHoTo
ycTpoiictBo - ATM unu MOC; ume Ha GaHkata, obenyxsawa ATM unu Tbproseua, Ype3 YUMTO
MOC e u3BbpLUEHA TPaH3aKLMATA; CyMa U OpUrvHanHa BanyTa Ha TpaHsakuusta. CboblueHre ce
nonyyaBa Ha perucTpupaHus B cuctemata Ha Onepatopa TenedoHeH HoMep Ha MoBuneH anapar,
B CPOK [10 AeCeT MUHYTW crnej u3BbpLUBaHe Ha aBTopu3auusi (omobpeHue) Ha TpaHsakuusTa oT
aBTOPW3aLUMOHHMS LeHTbp, obcnyxsaw, BAHKATA. CboblieHneTo cbabpxa uHgopmauus 3a
pesyntata OT TpaH3aKuusita - YCrellHa WM OTXBbprieHa, KakTo W MpuyMHata 3a oTkasa
(HepocTaTbyHa HaNMYHOCT, HaaXBbpreH NUMKUT u ap.). KIIMEHTBT He nonyyasa cboblyeHue, B
cnyvain ye:

* 3a TpaH3aKkuusiTa He e AajleHa aBTopu3aums (onobpeHue) oT aBTOPU3aALMOHHUS LEHTBLP,

obcnyxeai, BAHKATA;

* aBTOpM3aLMsATa Ha TpaH3aKUMATa ce U3BBLPLUBA OT MexayHapoaHa KapToBa OpraHu3aums.
223.SMS cbobLeHus], Cbabpxaluy HopmaLms:

« 3a cango no cmeTka - ce usnpawart Ha KIMMEHTA po aBa nbTu gHeBHO - okono 11.30 4. n
okono 16.30 u., B cnyyaii Ye npeaun NOCOYEHWUTE YacoBe € MMarno NPoMsiHa B canioTo no
3asiBeHaTa cMeTKa;
3a nonyy4eH NpeBof Mo cMeTKa, B TOBa YNCIO CymMa U HapeauTen - ce u3npaiiaT 3a BCeku
nonyyeH npesof no cmeTka, 3asseHa ot KIMMEHTA, no asa nbT gHeBHO - okorno 11.30 4. n
okosno 16.30 u.;
3a ABMKUMU NoracuTenHWM BHOCKW Mo KpeauTtu, otnycHat oT BAHKATA - ce usnpawat B
[leHsl, NpeaxoxXaall, fataTta Ha nafgex Ha 3agbixeHneTo. B cnydaii Ye gaTtata Ha nagex e
HepaboTteH 3a BAHKATA geH, cbobLueHreTo ce uanpatia B nocnegHus paboteH aeH npeau
fJaTaTta Ha napgexa;
3a NPOCPOYEHV NOracuTesHW BHOCKM No KpeauTu, otnycHat o BAHKATA - ce nanpawar B
[leHsl, creABall AataTa Ha Nafex Ha 3afbIDKEHMeTo.

224.BAHKATA He HOcW OTFOBOPHOCT, B CIly4ail Ye nopaay nunca Ha [AOroBOPHU OTHOLLIEHUS Ha
TUTYNsipa Ha cMeTKaTta ¢ MOBUINHWS onepaTop/TeXHUYECKM NPUYMHK, CBBP3aHK C 06CMyXBaLLMs ro
MOGWNEH onepaTop WNM npeaBUA TEXHWYECKUTe CpefcTBa Ha amapata Ha TuTynsipa Ha
TenecdoHHUS HOMEp, B TOBa YMCIO MWMca Ha OGXBAT, POYMUHI MOKPUTUE, U3KITIOYEH TenedoH u
Ap., He 6bae nonyyeHo nanpateHo SMS cbobLueHme.

225.6AHKATA/OnepatopbT He  HOCAT  OTFOBOPHOCT, B  Cryyal 4Ye  MOGWUMHWST
onepaTop/MHTEpHET JOCTaBUYMKLT He Ocurypu npegaeaHeTo Ha SMS u/unu e-mail cboblieHuneTo,
KaKTo 1 B cryyaute, B kouTto nopaau Hesasucewwm ot BAHKATA/Onepatopa obctosTencrsa (Hanp.
CcnMpaHe Ha enekTposaxpaHBaHe, 3emeTpeceHue, 6efcTBus U OpyrM  DOPCMaXOPHW
obcTosTencTea), cboblieHusTa He 6baaT nanparteHu, cboTBeTHO nonyyexn ot KINMEHTA.

226.6AHKATA/OnepaTtopbT He HOCSIT OTFOBOPHOCT 3a Henonyyenn oT KIMIMEHTA cboblieHus, B
crnyvaii ye ycnyrata He ce nogabpXa OT MOGUNHUSA onepaTop, He € BKIoYeHa B TapudHWUs nnaH
Ha KIMEHTA. TakcuTte 3a Beye manpaTeHn cbobLUeHNs He ce Bb3CTaHOBSBAT.

227. BAHKATA/OnepaTtopbT He HOCST OTFOBOPHOCT 3a norpelwHo nogafdeHn ot KINWEHTA
TenedoHHN HoMepa, e-mail agpecu, HoMepa Ha 6aHKoBU CMeTku, 6aHKOBW kapTu 1 Ap.

228.3a BCAKO M3npaTeHo enekTpoHHo cbobueHne KIMEHTBT abmkm Ha OnepaTtopa Takca,
rnocoyeHa B Aencreawiata v npunoxuma Tapuda Ha BAHKATA, KosiTo BKMOYBa TeXHUYECKUTE U
KOMYHWKaLMOHHM pa3xoau 3a nonasaHe Ha ycnyrata. BAHKATA He HauucnsiBa AOMbIHUTENHU
Takcy no obecnyxBaHe Ha NnallaHWs 3a nanpaTeHn cbobLLeHns Npes cuctemarta Ha OnepaTopa.

229.Mpu nbpBoHavanHaTa peructpaums, KMMEHTBT genosupa no cmetkata cv npu BAHKAA
cyma B pasmep Ha neT fieBa, OT KOAITO Ce noracaeat TakcuTe, AbMxuMu B nonsa Ha Onepatopa, 3a
BCAIKO M3MpaTeHO eNeKTPOHHO CbobLlieHue.

230.B cnyyaii 4ye aBaHCOBO nnaTeHaTa cyma ce usuvepnu, OnepaTopbT aBTOMaTUYHO yAbPXa
HOBa cyma, B pa3mep Ha net nesa, oT 6aHkoBaTa cmeTka Ha KITMEHTA, nocpeactBom 6aHkoBata
My kapta. Ako no cmeTkata Ha KIIMEHTA HAma goctaTbyHa HamnMYHOCT 3a aBTOMAaTUYHO
yabpXaHe Ha HoB feno3nT, OnepaTopbT aBTOMATUYHO NPeyCTaHOBSBa U3MNpaLLaHeTo Ha U3BECTUS.
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231.B cnyyait ye no cmetkata Ha KIMMEHTA Hama goctaTbyHa HanmMYHOCT 3a 3annaiiaHe Ha
AbIKUMUTE Takcy 3a usnpateHnte SMS cboblenns nnu KNMEHTBT e ocurypun cpeactea camo
3a 4acT OT TsX, TaKCyBaHETO Ce W3BbpLUBA YacCTUYHO, KPaTHO Ha Oposi Ha W3NpaTeHUTe KbM
KNWEHTA cbobLueHus, kato v B ABaTa cnyyas BAHKATA aBToMaTMyHO npeycTaHoBsiBa A4OCTbNA A0
ycnyraTta B [jeHsi Ha TakcyBaHe. HemoraceHaTa 4acT OT TakcaTa ce yAbpxa Npu NocTbhBaHe Ha
cpeAcTBa Mo cMeTkaTta Npeaun U3MbIIHEHME Ha 3asiBeHW MNaTexHW onepaumm.

232.B cnyyan uve KINMEHTDBT xenae akTMBUpaHe Ha peructpauusita cnej aBTOMATUYHOTO
rpeycTaHoBsIBaHe Ha AOCTbMa [0 Hesl, TOW creABa Aa [enosvnpa NMUCMEHO yBeAOMIeHVe W fa
3annaTu HennaTeHuTe Takcu.

233.KITMEHTBT paBa cbrnacueTto cv cymata Ha Ab/KMMUTe Takey fa 6bae cvbupana cnyxebHo
oT OnepaTopa oT 6aHkoBaTa My cMeTka. B cryyait, ye HanuyHocTTa gocturHe 10% OT AenoaupaHus
pa3mep, OnepatopbT yBeaomsisa KITMEHTA ¢ usnpalyaHe Ha enekTpoHHO CbobLLeHre.

234.BAHKATA yabpxa Takca 3a ocurypsisaHe MonsBaHeTo Ha ycnyrata cnyxe6Ho, B pa3mep
cbrnacHo Aenctsawiata u npunoxuma Tapudga Ha BAHKATA, ot nocovena ot KIVEHTA
pasnnawjatenHa cmeTka, Ha Bcsko 20-TO 4uCno Ha Tekylwmsi mecel 3a obwus 6pon SMS
cbobLLeHust, nanpateHn kbM TenedoHHus Homep Ha KITMEHTA npe3 nepuoga: ot 20-To 4ncno Ha
npeaxoaHus mecel Ao 20-To YMcno Ha Tekywmsi mecel. B cnyyain, ye 20-1o yucno e HepaboTeH 3a
BAHKATA fieH, TakcyBaHeTo ce 13BbpLUBa B MbPBUS, criefsall ro paboTeH AeH. AKo nocoveHaTa ot
KNWEHTA cmeTka e B €BpO, Ce U3BbpLlUBa NpensyncnaBaHe Ha TakcaTta no ukcMpaHus Kypc Ha
nesa cnpsimo eBpoTo Ha BHB kbMm aaTaTa Ha yabpxaHeTo . B cnyyaii ye BanyTaTta e pasnuyHa ot
€BpO, NpPens4ncnsiBaHeTo 1 ce M3BbpLUBA No dukcupaHus kypc Ha BAHKATA B aeHs Ha obpaboTka
Ha TakcaTa.

XIll. PEQ, 3A OCBLECTBABAHE HA KOMYHUKALIUA/3AOBIDKEHUE 3A
YBEOOMABAHE

235.0cpuumannmat  esnk, wusnon3saH oT BAHKATA, e Obnrapckuat, npeasup  KoeTo
KOMYyHUKaLWsiTa, B TOBA YWCMO KOPECNOHAEHLMSITA, MPEroBopuTe, KakTo W  CKIIOYBaHETo,
npekpaTsiBaHeTo/ pasBansHETO Ha [OroBOPM, [OKYMEHTUPAHeTO Ha BBMPOCK, CBbP3aHW C
M3MbMHEHNE/ HEW3NbIIHEHME Ha [OroBOPHWM OTHOLLEeHUs, cTpaHa no kouto e BAHKATA, ce
ocblyecTBsiBa Ha Obnrapckv esuk. Mo wuckane Ha KIMMEHT u no npeuenka Ha BAHKATA, B
OTHOLLeHusITa Mexay CTpaHWUTe MOXe Aia Ce WU3MON3Ba W aHIMUACKN e3uK.

236.5AHKATA u3npalya BCUYKM NUCMaA, YBEAOMIEHUS!, CbOBLLEHWS, OTHETU MO CMETKU U [pYri
HenspuyHO nocoyeHn aokymeHTn Ao KITMEHTA Ha noco4eHun oT Hero enekTpoHeH aapec, agpec 3a
KOPECMOHAEHUMSt MMM HOMep Ha MobuneH TenedoH, Npu MONOXeHUEe, Ye UHdopmauusTa
npegnonara TakaBa Bb3MOXHOCT 3a NpefocTaBsiHe.

237.5AHKATA ocurypsisa Ha KITMEHTA goctbn fo ycnyru u npegoctaBsiHe Ha MHdopMaums no
enekTpoHeH MbT unu no TenedoH, kato KIIMEHTHT ce naeHTuduULmMpa No HauMH, yroBopeH Mexay
ctpaHute (naporm, TAH, MWH wn gpyrm). BAHKATA uma npaBo fJa onpeaen MUHUManHu
TEXHUYECKW N3NCKBaHUSA 3a NMON3BaHe Ha KOHKPEeTHa ycnyra.

238.KITMEHTDBHT e anbeH CBOEBPEMEHHO W M3pWU4HO, nucMeHo Aa yeedomn BAHKATA Ha
appeca it Ha ynpaeneHue, agpeca Ha obcnyxsawms ro odpuc Ha BAHKATA unu upes cuctemata Ha
MpoBaHkuHr (ProB@nking), nocoYeHn Ha MHTEPHET CTpaHWLaTa i 3a HaCTbMNBAHETO Ha NPOMEHM OT
3HaYeHWe 3a [OrOBOPHUTE WM OTHOLUEHMS (B TOBa YUCIO, HO He caMO: MPOMEHW B MpaBa 3a
onepupaHe CbC CMeTKa, MMe, NpaBeH CTaTyT, aApec 3a KopecnoHAeHUus/perncTpaums, TenedoH,
eNeKTPOHEH aApec 1 ApYru 06CTOSTENCTBA U KOOPAWHATY).

239.Bcska npomsiHa no otHoweHue Ha KIMEHTA wuma pevictene 3a BAHKATA ot gartarta Ha
nony4aBaHe Ha NMMCMEHOTO yBeJOMIIEHNE 3a CbOTBETHATA NPOMSsiHA, BKITIOYUTENHO B CriyqanTe, npu
KOMTO NpOMsiHaTa e BrcaHa/obsiBeHa B ouLmaneH perncTsp, Bkil. B TbProBCkUsS PervcTbp.

240.Bcuyky JOKYMEHTU M KHWXA Ce cYMTaT HaffIexHo uanpaTeHun oT ctpaHa Ha BAHKATA, npu
nonoxeHue, Yye ca usnpaTeHn Ao nocnegHo nocouveHute ot KIMEHTA koopauHaTti 3a KOHTaKT
(aopec, B TOBa YMCNO €NEKTPOHEH, TenedoH).

241.BAHKATA He HOCK OTrOBOPHOCT MpY Henosny4yaBaHe Ha AOKYMEHTUTE U KHKaTa no BMHA Ha
TpeTa cTpaHa.

242.Tpn npomsiHa Ha agpeca Ha ynpaeneHve Ha BAHKATA, nocoueH B gorosopute ¢ KITMEHTA,
NOCNEAHUAT Ce cyMTa 3a PefoBHO YBEJOMEH 3a HOBUS i1 aApec OT jaTtata Ha BMvMBaHe Ha
npomsiHata B TbProBCKu perncTsbp.

243.B cnyyaute, npu KOWTO Ce W3UCKBA [ekrnapupaHe Ha 06CTOSTENCTBOTO OTHOCHO cTaTyTa Ha
KINMEHTA kaTo MECTHO Unu YyxgecTpaHHO nuue, AeknapypaHeTo ce U3BbpLUBa KbM MOMEHTa Ha
Bb3HMKBAHE Ha CbOTBETHATa HEOBXOOMMOCT M BEAHBLX TOAWULIHO MO BpeMe Ha [eiicTBue Ha
NpaBOOTHOLLEHUETO, CHATAHO OT MOMEHTa Ha NPeAXoAHOTO AeknapupaHe.

244.C v3npallaHe Ha enekTpoHHu cbobuieHns BAHKATA uma npaso aa yeegomsisa KITMEHTA
3a MPOMOLIMM 1 HOBW, NpeAnaraHu oT Hest, NpoAyKTu unu ycnyru. B cnyyain ye KIMIMEHTBT He xenae
fAa nonyyaBa nofobHU CbobLLEHWs TOW crefdBa Aa 3asBv Toea Ha TenedoH: 0700 170 70 unu Ha e-
mail: contact@procreditbank.bg.

XIV. NPEAOCTABSIHE, 3ALLUTA U OBPABOTKA HA UHOOPMALIUA

245./\3non3BaHeTo Ha npoayktu, npeanaraHn ot BAHKATA, Bkn. CnyvauTe, npu KouTo
npeaocTaBsHeTO Ha onpedeneHa ycnyra He npeanonara ckriousaHe Ha [lorosop, u3nckea
naeHTudukaumsa (yctaHoBsBaHe Ha nuyHUTe aaHHK) Ha KIMMEHTA v npeacraBnasawymre ro nuua.

246.0Tka3bT 3@ NpPeAocTaBsHEe Ha NWYHU  [aHHW, O0CoGeHO B cnyyawTe, Npu  KOWUTO
HeoBX0AMMOCTTa OT UAEHTUMULIMPAHETO M € HOPMAaTUBHO YCTAaHOBEHO 3afbiikeHune 3a BAHKATA,
BOAM A0 HEBb3MOXHOCT 32 Bb3HMKBAHE Ha CbOTBETHOTO NPaBOOTHOLUEHWE/W3Non3BaHe Ha
cboTBeTHaTa ycnyra.

247.06paboTkaTta Ha nuyHuTe AaHHM Ha KITMEHTA ot ctpaHa Ha BAHKATA ce n3BbpluBa Ha
OCHOBaHWe [06POBOMHOTO MM MpPeAoCTaBsHE OT HeroBa CTpaHa. M3kmiouveHue ca criyqaute, npu
KOUTO C Orfief NpeaoTBpaTsiBaHe, pa3credBaHe W/WNM paskpvBaHe Ha M3Mamu, CBbP3aHu C
nnaTexHu ycnyru, obpaboTkata Ha NUYHWUTE JaHHU MOXe Aa ce u3Bbplwea oT BAHKATA un 6e3
CbIMacueTo Ha NULETO, YMIATO AaHHU ce obpaboTeart.

248.BAHKATA obpabotBa nuynute pganuu Ha KIMEHTA v npepcraBnsBawmte ro nvua npu
cnassaHe Ha PernameHt EC 2016/679 3a 3awmTta Ha NUYHUTE OaHHM, 3akoHa 3a 3awuTa Ha
TNUYHUTE AaHHU U eNCTBaLLOTO 6BbArapcko 3aKoOHOAATENCTBO.

249.C npuemaHeTo Ha HacTosALMTE yCroBusi, KMMEHTLT ce cunTa 3a MHADOPMUPaH:

* Ye NMUYHUTE MY AaHHW We 6baaT cbbupaHu, o6paboTBaHM M CbXpaHsiBaHW 3a uenuTe Ha
Bb3HMKHANOTO GaHKOBO MPAaBOOTHOLIEHME, KakTo M 4e u3nonasaHeTo/obpaboTBaHeTo/
CbXpaHABaHETO UM Lie Ce OCblLUecTBM Cbobpa3Ho/B cpokoBeTe, npeasuaeHn B PernameHT
(EC) 2016/ 679 3a 3awmTa Ha NNYHWUTE AaHHW M GBNrapcKoTO 3aKOHOAATENCTBO;

* Ye NWYHUTE My AaHHM MoraT Aa 6baat npefocTaBsHU 3a obpaboTBaHe U/Mnu cbxpaHeHn Ha/oT
TpeTu nuua ( apx1BMpaLLy KOMMaHWW, KONEKTOPCKU (UPMM U [Ip.) HA OCHOBaHWe NerTumeH
uHTepec Ha baHkaTa, no cunata Ha cknoueH Mexay baHkaTta u TpeTtoTo nuue Aorosop
©[VHCTBEHO 3a U3MbITHEHME HA LieNTa Ha Bb3HUKHANOTO GaHKOBO NMPaBOOTHOLLEHWE, KaKTo 1
Ye NpefoCTaBSHETO, W3MON3BAHETO U CbXPAHEHMETO MM Lle Ce OCbLUECTBU CbobpasHo/B
cpokoBeTe, npeasuaeHn B Pernament (EC) 2016/ 679 3a 3awmta Ha NUYHUTE AA@HHW U
6bNrapckoTo 3aKOHOAATENCTBO;

* Npy nonyyaBaHe Ha WCKaHe 3a npegocTaBsiHe Ha uHdopmauus oT MBP, CneactBenuTe
opraHu v Ap. B NpeABUAEHWUTE OT 3aKOHa Crlydau, KakTo U OT aKLWMOHEpU W 3aeMofaTeni Ha
JMpoKpeant Bank (Bbnrapus)* EA, baHkata e 3agb/okeHa W UM NpefocTaBsi nouckaHaTa
MHGOpMaLMst U [JOKYMEHTW, kaTo ToBa He CbCTaBMsiBa HapylleHue Ha Knaysute Ha
3aAbIMKEHNETO 3a Hepa3KpyBaHe Ha MHopMaLWs;

* ye uHdopmauusTa, cbbupaHa ot BAHKATA 1 oTHOoCMMa KbM UMYLLECTBEHOTO M (PUHAHCOBO
CbCTOSIHME, NMATEXOCNOBHOCTTa, HanMyHUTE A0roBOpHU oTHoweHus Ha KIMWEHTA c Tpetn
nvua v T.H. npeAcTaBnsBa nHdopmMauus, KosiTo ce cbbupa u nsnonssa ot BAHKATA camo 3a
uenute Ha [JOroBopHOTO ¥ oTHoweHue c¢ KIIMEHTA, B ToBa 4MCNO HEroBoToO
Bb3HWKBaHE/M3NbIIHEHWE WNK  npekpaTsBaHe. [lo  u3knoYeHue, WHgopmauuaTa, pecn.
onpeaeneHa yacT oT Hes, ce npegoctaes oT BAHKATA Ha TpeTu nuua camo B cryyaute, npu
KOWTO MO cunata Ha 3akoH unu Apyr AokymeHT 3a BAHKATA e BBb3HMKHANO 3aabimkeHve 3a
NpeaocTaBsHETo W, MO pef U HauyMH nocoyeHm B MonuTukaTa 3a noBepuTeNHOCT Ha BaHkarta,
Ka4eHa Ha MHTepHeT CTpaHuuaTa Ha bankaTa.

250.KNMMEHTBT paBa cbrnacue, 4Ye npu HeobxoaMmocT, obycroBeHa OT 3aKoHa/oT
Bb3MOXHOCTTa 3@ OCUTypsiBaHE Ha MONI3BaHETO Ha yCryra, U3WUCKBalla Bb3naraHe OT CTpaHa Ha
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BAHKATA Ha TpeTo nuue, KakTo 1 B XMNoTe3n, OTHOCUMU KbM NON3BaHe Ha ycryru oT Tpetu nuua,
No MoBof OCUTypsiBaHE Ha  WU3MBbITHEHUETO/CAHKLUMOHMPaHE Ha  HEU3MbIHEHWeTO  Ha
npaeooTHoweHuneto ¢ KNMEHTA, BAHKATA vma npaBo Aa npexebpnv /paskpue/ NUYHUTE AaHHU
Ha KIMEHTA/npeacTtaBnsBalimMTe ro nuua Ha BBLNPOCHUTE TPETU Nvua Npy YCroBUS U HaYMH,
KOWUTO He BOASIT A0 HapylaBaHe Ha onpegeneHute B PermameHt EC 2016/679 3a 3awwmTa Ha
JIMYHUTE JaHHM 1 3aKoHa 3a 3aluuTa Ha JIMYHWUTE JaHHU pasnopeaou.

251.KINMMEHTBT e yBedomeH, Ye Npu U3MOM3BaHe Ha MeXAyHapopHaTa nnaTexHa cuctema
S.W.LLF.T, nocpeacTBOM KOATO Ce W3BbpLIBAT MPEe3rpaHvWyHK NnawaHus W nnawaHusta B
HaluWoHanHa BaryTa, OCbLLECTBSIBaHWN NOCPEACTBOM cucTeMaTta 3a GpyTeH CeTb/IMEHT B pearHo
Bpeme PUHIC, onepupaHeTo C NUYHWM [aHHW W3nNW3a WU3BbLH NpefenuTe Ha TepuTopusiTa Ha
cTpaHaTa U ce ocbluecTBsiBa B pamkute Ha EBponeiickus cbio3 (EC), npu nmbnHo cnassaHe Ha
perynauuuTe 3a 3alluta Ha NM4yHUTe JaHHu B pamkute Ha EC. B ToBa uucno, npeaeua dakta, ye
TpaH3akuuuTe, ocbluecTBsiBaHu ype3 S.W.LF.T., ce o6paboTtBaT B MH(OPMALMOHHM LiEHTPOBE,
Hamupallm ce He camo Ha TeputopusiTa Ha EC, Ho n Ha Teputopusita Ha CALL, no cunarta Ha
3akoHoaaTenctBoTo Ha CALL 3a 6opba c Tepopuama 1 NPOTMBOAENCTBUE Ha U3NUPaHETO Ha napw,
pocTbn Ao nuyHute AaHHu Ha KITMEHTA/npepctaBnsiBalio ro nuue ce npefoctaBs M Ha
aMepUKaHCKMUTe BNacTh No TAXHO UCKaHe

252.KNMMEHTBT - KAPTOOBPXATENN e nHdopmupaH, Yye BAHKATA npefocTass nHgopmaums
3a Hero, B TOBa YMCIIO M HEroBM IMYHU [JaHHM M3BBLH rpaHuunTe Ha EC n EBponeiickata
WMkoHomuyecka OBLwHOCT no uckaHe Ha VISA Europe, VISA Inc. unm MOHUTOPWUHIOBM AreHumun 3a
namamu /Fraud Monitoring Agencies/.

253.KINTMEHTBT Hocu OTroBOPHOCT 3a 3anasBaHe Ha [aHHWTe OTHOCHO MAEeHTUdUKauuaTa cu,
nossonsealia My nonssaHeTo Ha ycnyru, npepoctassHu oT BAHKATA, 3a kouto TakaBa e
npeasuaeHa. BAHKATA He Hocu OTrOBOPHOCT, B Cnyyai Ye ycnyraTta 6bfe uanonssaHa oT TpeTo
HEeYMbMHOMOLLEHO NULe, B CIyYai Ye NocrnegHOTO € NpeAoCcTaBuno/BbBENo NpaBuHUTE AaHHM 3a
naeHTUMKaLWs 3a NON3BaHETO Ha CbOTBETHAaTa ycnyra.

254 KIIMEHTDBT e anbxeH Aa He pasrnacsBa M Ja nasu JaHHUTE CU 3@ eNeKTPOHHO
naeHTUMUmMpaHe, kato noTpebutencku Homepa, naponu, TAH u NMNH kogoBe u Apyru, KakTo 1 Aa
B3emMe BCUYKM HeobXoaumMu Mepku cpeLly y3HaBaHeTo UM oT Tpet nuua. KIIMEHTBT e anbxeH
[na cbxpaHsiBa Ta3n uHgopmaumsa n 6aHkoBaTa cu kapTa Ha mecTa obesonaceHu cpetuy kpax6a.

255.Cnep npegasaHe Ha nnvka ¢ MWH-koga ot BAHKATA, KAPTOOBLPXATENAT cnepsa aa
3anomHun ceos [MUH, cnep KOeTo Aa YHULLOXKU XapTUEHUs HOCWUTEN, B KOWTO TOW € MOCOYEH.
KAPTOOBPXATENAT e anbxeH aa He cbxpaHsBa MVH-a, 3aegHo ¢ npegocTaBeHaTa My kapTa,
[a He ro 3anncea Ha kapTaTa, KakTo W Ha Apyr MaTepuaneH HocuTen, KoUTo 6u mMorbn aa 6bae
BUASH UNK Aa nonajgHe B AbpKaHe Ha TPeTo nuue.

XV.OTTOBOPHOCT

OcBeH M3pMYHO NOCOYEHOTO No-rope B HacToswwmTe OBLm ycnosus:

256.BAHKATA Hocu OTrOBOPHOCT 3a MPaBWITHOTO M3MbIiHEHMe Ha HapepeHa oT KIVEHTA
nnaTexHa onepauus, KaTto Npy yCTaHOBSIBaHE Ha HETOYHOCT MpeanpuemMa CbOoTBETHUTE AeNCTBUSA
3a yBegomsaBaHe Ha KITMEHTA/6nokvpaHe Ha nnaTexeH MHCTPYMEHT W/MIN Bb3CTaHOBSABaHE Ha
cymata, B cnyyan 4Ye penctsmeto e npunoxumo. BAHKATA He HOcKM OTroBOpHOCT 3a
HEU3MbIHEHWe WNM W3MbMIHEHWE Ha NnaTexHa onepauusi MpU HETOYHOCT Ha MOCOYEHWst OT
KNWEHTA yHvkaneH waeHTUdUKaTop, ako e U3NblHuna/He e W3NbhHWNa HapexaaHeTo B
CBLOTBETCTBME C TO3M UAEHTUDMKATOP.

257.BAHKATA He e cTpaHa B oTHoweHuata mexay KIIMEHTA u Tpetn nuua, cBbp3aHu C
13rion3BaHe Ha ornpeaeneHa nnatexHa ycnyra UNW nnaTexeH WHCTPYMEHT W He oTroBaps 3a
Ka4yecTBaTa Ha npeanaraHuTe OT TbProBel (TpeTa CTpaHa) CTOKW W/MNIM yCrnyru, Kakto 1 3a
eBeHTyanHu CnopoBe, Bb3HUKHANW Mo To3n nosoa wunu 3a caenkute Ha KIMEHTA, cknioyeHn B
HapyleHve Ha 3akoHa. BAHKATA HaMa aHraxumeHT Ja KoHTponupa obekTa Ha TpaH3akuuuTe, B
pesynTaT Ha KOUTO Ca W3BbPLUEHW MNaLLaHusi, C U3KIIOYEHNEe Ha CryjauTe, npu KouTo nopobeH
KoHTpon e npeasuaeH B florosopa mexay BAHKATA n KITMEHTA vnu npousTuya OT 3aKOHOBU U
NoA3aKOHOBY aKTOBeE.

258.BAHKATA Moxe no cBos NpeLieHka Aa nonsea ycrnyrute Ha TpeTu nuua 3a LSNoCTHOTO Min
YaCTUYHO U3MbMHEHWE Ha OTAEMNHW onepauumn, kato otunta uHTepecute Ha KITMEHTA. B TakvBa
cnyyaun, otroBopHocTTa Ha BAHKATA ce cBexpga [0 HaanexHus nogGop Ha Tpetarta crpaHa.
BAHKATA He HOCM OTTOBOPHOCT, B Crnyyaii Ye TpeTaTa cTpaHa e nocoveHa ot KIMEHTA.

259.BAHKATA He HOCK OTrOBOPHOCT 3a HeoCHOBaTeneH OTka3 Ha TpeTu nuua Aa npuemat
nnawauuss ¢ aebutHa kapTa, wu3gageHa ot BAHKATA wnu  ako  uHMUMMpaHo OT
KAPTOOBPXATENA nnawaHe, He Moxe fa ObAe M3BbpLIEHO C kapTata Mo TEXHWYECKH,
KOMYHWKaLIMOHHW U APYTW NPULKUHK, N3BBH KOHTpona Ha BAHKATA.

260.BAHKATA He HOcW OTrOBOPHOCT 3a 3arybu, HacTbnNWUnM B pe3ynTaT Ha HapylueHue Ha
HeliHaTa [AeyHOCT, AbMKallo ce Ha (POPCMaXopHW OBCTOSITENCTBA - MPUPOAHW CTUXUW/ Apyru
cbOMTUSA, B TOBA YMCMO HO HEe CaMO: CTauku, MbTHW 3aApPbCTBAHUSA UM AENCTBUS HA MECTHU Unn
YyXOECTPaHHU OpraHu, MpeKbCBaHUS Ha JNUHUM -  TenedoHHW, WHTEepHeT GaHkupaHe.
M3kniouBaHeTo Ha OTFOBOPHOCTTA € B CUna M 3a CryyauTe, KoraTo mnopagu W3BbHpeOHU
obctosatenctea BAHKATA 13Usano wnv 4acTUYHO NpekpaTy WNM OrpaHuyy OerHocTTa cu B
onpeaeneHn AHW Unu 3a onpeaeneH nepuoa.

261.BAHKATA He HOCM OTTOBOPHOCT 3a LIEeTW W/WNW HeraTMBHM Nocneavun, HacTbNuKu B
pesynTaTt Ha 3a6aBsiHe n/unu 3ary6a npu NPeHOC Ha CbOBLLEHWs, MMCMa UNN AOKYMEHTU, OCBEH
KoraTo LeTUTe ca HaCTbNUMY MO HeiiHa BUHA.

BITOKUPAHE HA KAPTA U OTFTOBOPHOCT 3A NPUYUHEHU BPEQU

262.B cnyyain Ha yHuLoxXaBaHe, narybsaHe, kpaxba, rpabex, noanpaesHe Unu u3nonssaHe Ha
KapTa no Apyr HenpaBOMEepeH HauuH, KakTo 1 Npu 3agbpxaHe Ha AebuTHaTta kapTa B TepMUHAIHO
yctpoiictBo (ATM), KAPTOOBLPXATENAT e pgnbxeH HesabaBHo Aa yBegomu BAHKATA Ha
TenedoH: 0700 170 70/06cnyxBawms BAHKATA Onepatop (BOPWKA) unv ga nogage nucMeHo
yBefomneHve B ocomc Ha BAHKATA, B pamkute Ha paboTHo i Bpeme. TenedoHHUTe pa3roBopu ce
3anuceart v cbxpaHseaT oT BAHKATA 3a nepuog oT wecT meceua. B cnyyain ye yBegomsBaHeTo e
n3BBLPLUEHO no TenedoHa, To Tpsbea aa 6bae noTBbpaeHo oT KIIMEHTA nucmeHo B cpok oT 24
yaca, HO He NO-KbCHO OT ABa paboTHU AHU.

263.HenocpeactBeHo crieq nonyyaBaHe Ha yBeaomrieHue no npeaxopgHata Touka, BAHKATA
u3secTsBa obcnyxsawums s OnepaTop M B Hait-kpaTbK CPOK, HO He MO-KbCHO OT [Ba 4Yaca cnej
yBefomneHneTo, 6nokupa kaptaTa. BpemeTto 3a 6rnokupaHe Ha kapTa BbB BCEKW KOHKPETEH Cryyai
€ pasnuyHo 1 3aBUCK OT TEXHONOTMYHOTO BpeMe, HEOGXOAMMO 3a U3BbPLUIBAHE Ha BrokMpoBKaTa.

264.BAHKATA He HOCU OTrOBOPHOCT, B Clyyai Ye B pesynTaT Ha nodafeHo yBedoMMeHue 3a
u3ry6eaHe, kpaxoa, rpabex, HenpaBoOMepHO OTHEMaHe /UMW U3MoII3BaHe Mo Apyr HenpaBoMepeH
HauMH Ha KapTa, 3a KOeTO BrOCMeACTBME Ce YCTaHOBW, Y€ € C HEBAPHO CbabpXaHue, e
npeanpvena Heobxoaumute Mepkn 3a 6nokupaHeTo . BAHKATA He HOCM OTFOBOPHOCT 3a Bpeawu,
3ary6u unu nponycHaTV Nonau, Bb3HWKHANM B pe3ynTaT Ha 6riokupoBkata.

265.5AHKATA He HOCK OTrOBOPHOCT 3a BpeauTe, HacTbNWUNM B pe3ynTaT Ha MpPOTMBOMPAaBHO
U3ron3BaHe Ha kapTtaTa, B ChyyauTe, npu KOUTO AOGPOCHBECTHO € M3MbMHWNA HapexaaHe 3a
M3BbpLUBaHE Ha onepauvu, Npeau nonyvaBaHe Ha yBeAOMIIEHMETO 3a YHULLOXaBaHe, uarybeaxe,
kpaxba, noanpassHe UNK M3Non3saHe No Apyr HenpaBoOMEepPeH HauMH Ha kapTaTa.

266.5AHKATA HocK OTrOBOPHOCT 3a BpeauTe, MPUYUMHEHW B pesynTaT Ha W3nonssBaHe Ha
KapTaTa U HacTbnunu cnej nonyyasaHe Ha yBegomneHneto ot KAPTOOABPXKATENA, ykassaiio
NpOTMBOMNPaBHO OTHEMaHe Ha KapTaTa, C U3KIloYeHUe Ha CriyqanTe Ha U3non3BaHe Ha kapTaTta npu
ycroBusiTa Ha yMUCHI MU rpy6a HeBPEXHOCT OT CTpaHa Ha ONPaBOMOLLIEHUS 1 AbpXaTen.

267.BAHKATA uma npaBo Aa 6rokupa Mon3BaHeTO Ha MnaTeXeH WHCTPYMEHT, TUTYNAp Ha
korito e KIVEHT, HapywaBaly ¢ AeiCTBUSTa CU U3NCKBAHUATA Ha 3akoHa, obLuTe ycroBusi 3a
ronsBaHe Ha KOHKpeTHaTa ycnyra Unu 3acTpallaBallil CUrypHOCTTa Ha cucTemaTta, ocurypsisaila
npeaocTaBsHeTo W.

268.BAHKATA uma npaBo Aa 6510kvMpa Non3BaHeTo Ha NnaTexeH MHCTPYMeHT (BaHkoBa kapTa) u
no 06eKTVBHU NPUYMHK, CBBP3aHU C OCUTYPSIBaHE CUTYPHOCTTa Ha MHCTPYMEHTa W HdopmauusaTa,
KOSITO CbAbpXa, B TOBA YMCMO aBoapuTe, A0 KOWTO OCBLLECTBSIBA AOCTBI, NMpU CbMHEHWe 3a
HepaspelueHa ynotpeba unw ynotpeba ¢ Len usmama.

269.BAHKATA ce 3agbnxaBa ga vHgopmupa KIMEHTA HenocpeactseHo cnep 6rnokupaHe Ha
NNaTeXHWst MHCTPYMEHT, @ Npu Bb3MOXHOCT M npean GrnokMpaHeTo, NocouBaiki MPUYMHUTE,
Hanoxwunu GnokupaHeTo. YBeAoMsiBaHe He Ce M3BbpLIBA, B Cryyall 4Ye NpeocTaBsHETO Ha
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MHGOpMaLMATa He e MO3BONEHO Mopaan CboOpaXeHWst 3a CUrYpHOCT WM C Orffe[ HOPMaTUBHU
M3NCKBAHUS.

270.BAHKATA akTvBMpa nnaTexHWUsi UHCTPYMEHT cried OTnajaHe Ha NPUYMHUTE, HamnoXunu
6nokvpaHeTto My. B cnyyait ye npeueHn, BAHKATA moxe aa npeusgage GrnokupaH nnatexeH
WNHCTPYMEHT 3a cobCTBEHA CMETKa B CPOK OT ceieM paboTHM AHW.

271.Mpw npenspaBaHe Ha kapTa, B pesynTtaT Ha KOMNpPOMeTUpaHeTo W, 3a npeusgageHarta kapta
KNMVEHTBT noanexu Ha 3agbixkuTenHa peructpaums 3a ycnyrute SMS - usBecTsiBaHe 3a
M3BBPLUEHN TpaH3akuus ¢ kapta u 3D Secure.

272.B cnyyai ve kapta Ha KITMEHT, B ToBa 41Cno pasnuyHu kapTi Ha eaunH u cblumn KIUEHT,
6bae KOMNpoMeTMpaHa B eAuH 1 cblum canT Asa nbT BAHKATA He npeusaasa komnpomeTupaHaTa
KapTa v npeycTaHoBsIBa 34aBaHETO Ha ApYyru kapTu B nonsa Ha KITMEHTA.

AENCTBUA M OTFOBOPHOCT MPU U3MbNHEHUE HA HEHAPEOEHA UMW HETOYHO
M3NbNHEHUE HA HAPEQEHA NIATEXHA ONEPALUA

273.KNNEHT, koito e NOTPEBUTEN/KAPTOOBLPXXATES Ha pebutHa kapTta Visa Electron, uma
npaBo Ja nogaae nucmeHo BbapaxeHne B BAHKATA 3a nsnbriHeHne Ha HepaspelleHa U HETOYHO
U3MbIHEHa MNnaTeXxHa onepauusi, HEMpaBUIHO CbOpaHM TakCu U KOMWUCWMOHW, He3abaBHO cref
y3HaBaHe 3a CbOTBETHaTa onepauusi Wunu nonyyaBaHe Ha OT4eTa MO CMeTka 3a CbOTBETHUSI
nepuos, HO He MO-KbCHO OT TPU AHW crief nosiyqaBaHeTo My. CpoOKbT 3@ KIMEHT, KOMTO He e
notpe6uten unn e KAPTOOBLPXATEN c kapta Visa Business Electron, e He mo- KbCHO OT
neTHageceT KaneH4apHU AHW creq nonyyaBaHe Ha CbOTBETHUS OTYET MO CMeTKa.
274 HenopasaHeTo 0T cTpaHa Ha KITMEHTA Ha nucMeHo Bb3paxeHue B onpegeneHuTe no- rope
CpOKOBE Ce Npuema 3a MbnyanMeo ofobpeHne 1 cbrmacue C U3BbLPLLIEHUTE NNaTeXHU onepaLum n
NonyYeHnTe NNaTexHN yenyru.
275.6AHKATA He uv3BbplUBa KOpWTMpalLyM NMaTEXHW onepauum B CrnyyYauTe, Mpu  KOUTO
KNMMEHTBT e 6un B 0GekTMBHa HEBB3MOXHOCT Aa MONyyuM OTYET MO CMeTKa, ako e 3asBun
nony4aBaHeTo My ,Mpu MOUCKBaHE", HO OT 3aAblkaBaHe Ha cMeTkaTa My ca M3TEKNnU noseye OoT
TpUHaaeceT mMecela.
276.B cnyyan ye KAPTOObPXATENAT xenae Aa ocnopu W3BbPLUBAHETO Ha HepaspeLleHn oT
Hero nnaTexHW onepauun, Toi cneaBa Qfda nopade xanba [0 KOMMNETEHTHUTE OpraHu
(Monuums/MpokypaTypa), ¢ KOATO Ja yBeAOMW 3a HenpaBOMEPHOTO MonaBaHe Ha 6GaHkoBaTa My
kapTa. Konue ot xanbara ¢ BXOASLL HOMep Ha KOMNETEHTHWSI opraH ce npefocTass B BAHKATA. B
cnydan Ye npu nopgaeaHe Ha cdopmynsap 3a ocnopsaHe nped BAHKATA, KIIMEHTBT He e nogan
xan6a B Monuuusta/llpokypaTtypaTta, Tol ce 3aabibkaBa [a NPefocTaBu Konue OT Takasa xanba u
BXOASALL, HOMEP KbM Hesl B CPOK OT Tpu paboTHM AHW.
277.BAHKATA ce sagbnxaBa fda CbaeilcTBa 3a paspellaBaHe Ha Cryyaute Ha OCMopeHu
orepauun, No ped U B CPOKOBe, CbIMACHO ycTaHOBeHaTa B cTpaHaTta GaHkoBa npakTuka u
npasunata Ha MexagyHapogHUTe kapToBu opraHusauum Visa/MasterCard (korato TOBa €
npunoxwvmo),kato ysegomsisa KITMEHTA 3a pesyntaTtute oT npoBepkaTa.
278.Mpwn ocnopeHo ot KAPTOOBbPXXATESA nnawaHe, no HeroBa uHuumatnea, BAHKATA moxe
Aa nHuummpa apbutpaxHa npoueaypa npea Visa/MasterCard kaTo BCUYKM Takcu U pas3xoam ca 3a
cMmeTka Ha KAPTOObPXATENA.
279.BAHKATA yBepomsasa KAPTOObPXATEA 3a Bcuukv AeNCTBUS, KOUTO NpeacTom Aa 6baat
npeanpueT u kouto 6uxa AoBenM OO 3afblKeHWe 3a 3annallaHe Ha JOMbIIHUTENHW Takcu W
pasxoam OT Heroea cTpaHa.
280.5AHKATA e anvxHa aa ce npousHece u ga yseaomu nucmeHo KIMEHTA 3a pelueHneTo cu
B CefJeMIHeBeH CPOK OT MofyyaBaHe Ha BbL3PAXKEHMETO WNM [a yKaxe Cpoka, B KOWTO Lie
npeaocTaBM OTrOBOp, B CrlydauTe, Mpu KOUTO e HeobxoanMo cbbupaHe Ha WHOpPMaLUs OT ApYyrv
6aHKK, KapTOBM OMepaTopu UM TPETU NNLAMMHCTUTYLINN.
281.5AHKATA kopurvpa HepaspelleHa Un HEeTOYHO U3MbMHEHa NnaTexHa onepauusi, B cryyain
Ye e yBefjoMeHa 3a Hes 6e3 HeocHoBaTenHo 3abassiHe, B nocodeHnTe oT BAHKATA cpokose 1 npu
nonoxexnue 4e npeteHumsta Ha KIIMEHTA e ocHoBaTenHa. B cnyvait 4e Bb3paxeHMeTo e
HeocHoBaTenHo, KIIMEHTDBT gbmku Takca, CbrnmacHO AevcTealiata v npunoxuma Tapuda Ha
BAHKATA.
282.B cnyyain Ha HeocHoBaTenHo ocnopsaHe oT cTtpaHa Ha KITMEHTA Ha TpaH3akuuu, 3a Kouto
Ce YCTaHOBW, Ye ca AEWCTBUTENIHO W3BBPLUEHW OT HEero UNu OCMopBaHe Ha CyMU Ha TakuBa
TpaHsakuun, BAHKATA vma npaso ga npekpatu oTHowenusta ¢ KITMEHTA, no oTHoweHve Ha
KOWTO U Aia e U3MOon3BaH MPOAYKT, BKMIOYUTENHO U @ 065iBM 3a NpeACPOYHO U3UCKYEMMU HSIKOWU Unn
BCUYKUTE CU B3EMaHUSi KbM HETO.
283.5AHKATA Hocu OTroBOpPHOCT 3a HebnaronpusTHWTE nocneavuu, HacTbNUNK B pe3ynTaT Ha
HETOYHO U3MbMHEHWEe OT HeWiHa cTpaHa Ha Aenosupanu ot KIMMEHTA nnaTtexHu HapexaaHusi, B
criefHUTe cryyan:
* 3aBepuna e cmeTka, pasnuyHa ot nocodeHarta ot KIIMEHTA B nnatexHoTo HapexaaHe
B T031n cnyyait BAHKATA sbactaHossiBa Ha KITMEHTA cymaTa Ha HETOUHO M3BbPLUEHaTa NnaTexHa
onepauus 4o cneagalvs paboTeH [eH, CYATaHO OT AeHS Ha YBEAOMSIBAaHETO W UMW AEHS, B KOWUTO e
KOHCTaTMpana rpelukaTa, Ypes MHULWMpaHEe Ha Kopurupall, npeBoA [0 [OCTaBuMka Ha MnaTexHW
YCIyrvi Ha nonyJatens.
* HETOYHO € Bb3Npou3Bena TeKCTOBU AaHHW, BbBeaeHu oT KITMEHTA
B To3u cnyyain BAHKATA npeanpuema geicteus 3a yBeJOMsiBaHe Ha nonyvatens 1 npefaBaHe Ha
KOpeKTHaTa MHopMaLms, KaTo BCUYKM, CBBP3aHK C TOBa pasxoau ca 3a cmeTka Ha BAHKATA.
284.B cnyyain Ha U3BbpLUBaHE HA Hepa3spelleHa nnaTexHa onepauus, NocpeacTBOM U3non3saHe
Ha nnatexeH nHctpymeHT, BAHKATA BbacTaHoBsiBa Ha KITMEHTA cToiiHOCTTa Ha onepauusTa, a
ako e HeobxoOuMO Bb3CTaHOBsBa M GanaHca Mo mnaTexHaTa CMeTka B CbCTOSIHUETO My Mpeau
M3NblHEHME Ha HepaspelleHaTa nnaTexHa onepauusi, HesabaBHO crned nNpUKNOYBaHe Ha
npoueaypata no un. 56 ot 3MYTC, nposexpgaHa 3a yCTaHOBABaHE Ha aBTEHTUYHOCTTA U TOYHOTO
U3MbIHEHNe Ha onepauusita, HO He Mo-KbCHO OT [BajeceT M eAWH [HW Crief noslyyaBaHe Ha
yBegomneHveTo ot KITMEHTA.
285.6AHKATA vma npaBo fga 6nokupa cyma [o pa3mepa Ha cymaTta rno ocriopeHa orepauus no
Bcuykn cmeTku Ha KIMEHTA, nopabpxaHu npu Hest n Aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca,
B cryyau, Yye npouegyparta no un. 56 ot 3MYIC ycTaHOBN aBTEHTUYHOCTTA U TOYHOTO M3MbIHEHUE
Ha onepauusTa. 3a 6GnokupaHe Ha cymaTta u eBeHTyanHoTo i yabpxaHe KIMMEHT BT, BcTbnBaiikv B
[oroBopHu oTHolenuss ¢ BAHKATA 1 npuemaHe Ha HacToSLLMTE YCMOBWS, JaBa W3PUYHOTO CU
cbriacue.
286.KITMEHTBT noHacst 3arybute, HacTbNUnu B pe3ynTaT Ha BCUYKWA HEpa3peLlLeHV NnaTexHu
ornepaLuu, U3BbPLLEHN NMOCPEACTBOM M3MON3BaHE Ha U3rybeH, OTkpaaHaT Ui HE3aKOHHO NMPUCBOEH
nnaTexeH WHCTPYMEHT, HE3aBWCUMO OT pa3mepa WM, ako W3BBLPLUBAHETO UM € B pe3yntaT Ha
HecnasBaHe oT cTpaHa Ha KIMIMEHTA Ha WHCTpyKUMUTe 3a 3anasBaHe W 3aluTa Ha NepcoHanHuTe
3aLLUMTHW XapaKTEPUCTUKV Ha NMaTeXHWUs MHCTPYMEHT, BKIIOYMTENTHO 3anvcBaHe Ha kakeaTto U Aa e
VHGOpMaLMs 33 Te3n XapaKTepuUCTUKN BbpXy NMaTeXHUS MHCTPYMEHT U CbXpaHsiBaHe Ha TakaBa
MHOPMaLMSA 3aeAHO C MNATEXHWUS UHCTPYMEHT, KakTO W NPefoCTaBsHe Ha AaHHW OT NnaTexHus
MHCTPYMEHT 4pe3 oTroBapsiHe Ha e-mail, SMS, TenedoHeH pasroBop MHALMMPAHN OT TPETU CTPaHW.
287 KIMMEHTBT noHacst 3arybute, HacTbNunu B pe3ynTaT Ha BCUYKWM HepaspelleHu NnaTexHu
ornepaLum, U3BbpLLEHN NMOCPEACTBOM M3MON3BaHE Ha U3rybeH, OTKpaaHaT UM HE3aKOHHO NMPUCBOEH
nnaTeXxeH UHCTPYMEHT B pa3mep He no-ronsim oT 300 (TpucTa) nesa, ako ca pe3ynTaTt Ha U3mama,
pecn. HeusnbfHEHWe Ha 3adbiDkeHue, NpeacTaBnsBallo AeicTBue/6esaeiicTBue OT CTpaHa Ha
KNWEHTA, cBbp3aHo ¢ 13nonasaHe Ha NNaTeXHUs UHCTPYMEHT:
1. nunca Ha pervcTpauysi 3a SMS - n3BecTsiBaHe OTHOCHO M3BbPLLEHWUTE TPaH3aKLMK C kapTaTa, B
TOBA YMCIIO OTKa3 3a perncTpaLus;

2. nunca Ha perucTtpauus 3a ycnyrata 3D Secure verified by Visa;

3. HeyBepomsiBaHe Ha BAHKATA B cpok Ao 1 uyac oT nonyyaBaHe Ha SMS 3a u3BbpLIEHA
HepaspellleHa TpaH3aKLuus ¢ kapTaTa. B cryyaii Ye U3BeCTsIBaHETO € U3BBPLUEHO NPe3 HOLLTa,
3a NpueMnuB CPok 3a yBedomsBaHe oT cTpaHa Ha KIIMEHTA ce npuema BpemeTo Ao 9.00 4.
CYTpUHTa;

4. HeyBepomsiBaHe Ha BAHKATA B npeasuaeHute cpokoBe B cnyval Ha uarybsaHe, kpaxba,

npucBOsiBaHe, HepaspelleHa ynotpeba Ha NnaTeXHUs UHCTPYMEHT.

XVI. NPEKPATABAHE HA IOTOBOPHU OTHOLLEHUA
OCBEH B Crly4anTe, U3PUYHO NOCOYEHW B 3aKOHA WU NO-TOpe:



= qacmom
lMpoKpedum Mpyn

288.KMMMEHTBT wma npaBo f[a npekpatyu [OroBopHUTe cu oOTHoweHuss c BAHKATA
©[JHOCTPaHHO, MO BCSIKO BpeMe, C €JHOMECEYHO MUCMEHO MPEeAN3BECTVE, OCBEH ako He e
[I0rOBOPEHO ApYro.

289.BAHKATA uma npaBo fda npekpatu gorosopHute cu otHowenus ¢ KITMEHTA, B ToBa
YMCNO/B YACTHOCT [a 3akpue BCska OTKPUTa M NoAdbpxaHa npu Hest cMeTka/ NpaBOOTHOLLEHNE,
CBbP3aHO C n3gaBaHe Ha AebuTHa kapTa, B CrieaHnTe cryyau:

1. Cnepn usTuyaHe cpoka Ha npeauaBecTueTo, aenosupaHo ot KNMEHTA;

2. EQHOCTpaHHO, cnea usTuyaHe Ha cpoka, 3a KOWTO e OTKpUTa cMeTkaTa;

3. EQHOCTpaHHoO, ¢ AByMeCeYHO npeau3BecThe Ha XapTWeH HocuTen unu nybnvkyBaHo Ha
VHTepHeT caita Ha BAHKATA, 3a 6e3cpoyHu JoroBopHU oTHoLeHust (3a BAHKATA, pecn. u 3a
[ABEeTe CTPaHu Mo NPaBOOTHOLLEHNETO);

4. EgHocTpaHHo, 6e3 nucmeHo npeaussectue ot ctpaHa Ha BAHKATA B cneaxuTe cnyyvau:

* HeaKTMBHa CMeTKa, 3a kakBaTo Ce MpuemMa CMeTka, N0 OTHOLIEHWe Ha KOATO He ce
U3MbIHABAT M3MCKBaHWsITA 3a MOAAbPXKaHe Ha MWHMMAmNHO Cango W/WNK U3BbpLUBaHe Ha
onpepaeneH 6polt TpaH3akuum, nocodeHn B Tapudgarta Ha BAHKATA u nocouyeHu B T. 32 oT
HacTosimTe O6GWM  YCrOBUS,, C W3KMIOYEHUE Ha CMeTKM, Oo6CnyXBaly KpeauTHO
NpaBOOTHOLLIEHWE, KaKTO U pasnnaljaTenHn CMEeTKU MPW HaNUYHU [Oeno3UTHU/CNEeCTOBHU
cmeTku. B cnyvaii Ye HeakTBHaTa cmeTkaTta e obCryxXBalla KpeauTHO NPaBoOOTHOLLEHME, a
KINMEHTDBT e TuTynap Ha apyra aktveHa pasnnauwartenHa cmetka npy BAHKATA, BAHKATA
3aKkpvBa HeaKkTMBHaTa CMeTka W MpexBbprs 06GChyKBaHETO Ha KpeauTa Mo akTMBHaTa
pa3nnawatenHa cmetka. [pu noseye oT eAHa akTWBHa pa3nnalwiatenHa cmetka, BAHKATA
yBepomsiBa KIMMEHTA oTHocHo m3bopa cu Ha obcnyxBsalia kpeguta cmeTka. BanyTHute
pasnuku Npy noracsiBaHe Ha KpeauTa, cnef npomsHa Ha obcnyxsallata cmeTka, ca 3a
cmeTka Ha KITMEHTA.
pasnnaliatenHa cMeTka, ocBOGOAEeHa OT aHraxvMeHTa 3a 3annallaHe Ha Takca, Mo KOsiTo
1Ma HyneBa HanM4HOCT U HAMa ABWXEHWe 3a Nepuoj OT MUHUMYM LLIECT MeceLa;
pasnnaliartenHa cmeTka, Mo KoSiTO HiMa [BVKEeHWe 3a Nepuog OT ABaHajeceT MeceLa;
pa3nnawatenHa cmetka Ha KIMEHT cuandecko nuue, KOMTO e B HepaspelueH oBbpapadT
OT TaKch 1 KOMWUCWOHU ABa NocnefoBaTenHn Mecela.

[ernosnTHa Wnn crnecToBHa CMeTka, Mo KOATO Gbae M3TernieHa usnata HaruyHoCT, pecn.
cangoTo no cmeTkaTa nagHe nog MUHUManHoTo, yctaHoBeHo oT BAHKATA 3a cboTBETHUS
BUA CMETKa;

pasnnalwiatenHa, Aeno3nTHa UMK CrecToBHa CMeTKa C HanoXeH M3MbIHUTENeH 3anop, no
KOSITO HSIMa HaNMW4HW CPefcTBa UMK crief U3MbIHEeHWe Ha 3anopHOTO CboBLLEeHNst ocTaHe ¢
HYneBo canfo ce 3akpuea crnef obpaboTka Ha 3anopHOTO chobuleHne. baHkata cnupa ga
HauucnsiBa NMUXBa MO [AEMO3UTHW U CNECTOBHM CMETKU C HanoXeH 3anop, OTKpUTW cnep
fJaTtata Ha Bnv3aHe B cuna Ha Hactosimte O6Lwm ycrioBusi. baHkaTa cnupa Aa Hauucnsiea
NMXBa NO AEMnO3WNTHWU W CMeCTOBHU CMETKW C HanoXeH 3amnop, OTKpUTW Npeau gaTtata Ha
BIIM3aHe B cuna Ha HactosimuTe OBLM ycnosus, cred HacTbhBaHe Ha najex no cmeTkute (B
cuna ot 01.03.2018r.);

* cMeTKaTa e CBbp3aHa MO KakbBTO W Aa € Ha4YMH C [AeHOCTU C BUPTyarHu Banyti u/unm

KpunToBanyTu.

5. EQHOCTPaHHO C MUCMEHO Npeamu3BecTie, CbC CPOK Ha MPeav3BEecTUeTo Mo NpeleHka Ha
BAHKATA:

* NPpU Hen3MbIHEHWEe Ha 3adbixeHus oT cTpaHa Ha KITMEHTA, B ToBa uMcno noseaeHue Ha

nocrneaHus, N3NU3allo M3BbH NpeenuTe Ha 4obpuTte Hpasu;

* U3BBLPLUBAHE Ha TPaH3aKLUuK, Npy KOUTO Ce Nopaxaa CbMHEHWE OTHOCHO 3aKOHHUS XapaKTep

M UenTa Ha OTAenHa w/vnu rpyna TpaH3akuuu, pecn. ca Hanuue AaHHW, Ha 6asa Ha KouTo
MOXe Aa ce Hanpasu 060CHOBaH M3BOA OTHOCHO HE3aKoHOCLOOpasHOCTTa Ha OTAenHa u
nopeavua ot TpaH3akumn. BAHKATA He e AnbxHa Ja MOTUBMpPa pELUEHMETO CU 3a
npekpaTsiBaHe;

6. EpHocTpaHHo 6e3 nucMeHo npeaussecTve oT ctpaHa Ha BAHKATA npu HeusnbrneHue Ha
3agbmkeHns ot ctpaHa Ha KIMMEHTA, npoustndawm OT NpaBOOTHOLUEHWE, CBbP3aHO C
usgaBaHe Ha AebuTHa KapTa:

* Hemnory4yaBaHe Ha kapTaTa B LUeCTMeCeYeH CPoK OT U3AaBaHeTo i;

* HeocurypsiBaHe Ha NokpuTWe Mo pasnallatenHaTta cMeTka, KbM KOSITO € u3jafeHa kapTata;

* HecnasBaHe Ha yCTaHOBEHUTE NMMUTM NpW onepupaHe C kapTaTta;

* gonycka manonssaHeTo Ha kapTata u MNMNH ot TpeTtn nuua;

7. Mpu cvbpt Ha KIMEHTA, oT AeHA Ha OdenosvpaHe Ha MUCMEHO YyBeAOMMEeHWe OT
HacnegHuumTe.
290.MpeansBecTneTo 3a npekpaTsBaHe, B CnyvauTe, Npu KOUTO € NpeABWOEHO TakoBa, ce

npepoctasa oT BAHKATA Ha KITMEHTA Ha gbnrotpaeH Hocuten no cmucbna Ha §1, 1.8 ot [IP Ha
3MYMNC unu Ha xapTveH Hocuten. BAHKATA He e anbxHa Aa MOTMBMpA pELUEHMETO CU 3a
npekpaTsBaHe.

291.B cnyuaii Ye npekpaTsiBaHeTo e no uHuumnatea Ha BAHKATA v no cmeTkata uma Hanu4Ho
canpo, 3a Aa ce oceoboau ot otroBopHocT, BAHKATA yeegomsiBa KITMEHTA nucmeHo mnu upes
APYr AbNroTpaeH Hocuten no cmuckbna Ha §1, 1.8 ot [P Ha 3MYTC n npexsbpnsi HanuyHaTta cyma
no cmeTka npw 6aHka, nocodeHa ot KINMEHTA, cnep yabpXaHe Ha BCUYKU ObIDKAMU TaKCu U/vnu
pasHocku. B cnyvait ye KIIMEHTBT He nocoun gpyra 6aHka, BAHKATA npexsbpnsi HanmmMyHOTO
canjo no cmeTkata BbB BpeMeHHa u Ge3nuxseHa cmeTka. Cnef n3TuyaHe Ha [ABe KaneHaapHu
rogvHu OT 3akpuBaHe Ha cmeTka, BAHKATA yabpxa Takca 3a CbxpaHsiBaHe Ha cpefcTBaTta no
3akputarta cmeTka cbrnacHo Tapudarta Ha BAHKATA.

292.B cnyvaute Ha efHOCTpaHHO npekpatsBaHe oT cTpaHa Ha BAHKATA u HanuuHo cango no
cmetkata, BAHKATA npexsbpns cangoto no cBosi BbTpellHa cmeTka. CymuTe ce mannawart Ha
TUTYNSpUTE Ha 3aKPUTUTE CMETKMU MO NpefocTaBeHa oT Tsix 6aHkoBa cMeTka.

293.C HacTbnMBaHe Ha HSAKOW OT YCNOBWATA 3a MpekpaTsBaHe, MOCOYEHW B CKIOYEHWUS C
BAHKATA [oroBop, nocrnegHaTa Gnokupa Mons3BaHeTO Ha kapTaTta, kaTto OCcYeToBoAsiBa MO
cmeTkaTa BCUYKY OnepaLym, U3BbpLLEHN C KapTaTa.

294.Mpn epHOKpaTHUTE NMaTeXHU onepauuu, Bcsika oT CTpaHuTe uMa MpaBo Aa npekpaTtut
npaBoOTHOLLeHNeTo 6e3 Nnpean3BecTMe, OCBEH ako He e JOrOBOPEHO ApYro, pecr. To He crneasa oT
xapakTepa Ha NpaBOOTHOLLEHMETO.

295.joroBopHuTe oTHOwWweHnA mexay BAHKATA un KIMVMEHTA 3a npepoctaBsiHe Ha ycnyrata
WHTepHeT BaHkupaHe, morat fa 6b4aT npekpaTeHu:

1. epHoctpaHHo oT cTtpaHa Ha KIMEHTA wnu BAHKATA ¢ egHoMeceyHO NWUCMEHO
npeav3BecTue;

2. egHoCTpaHHO oT cTpaHa Ha BAHKATA 6e3 npeaussecTvie B criefHuTe criyyau:

* Mpy HapyLlaBaHe N3NCKBaHUSATa Ha AeiiCTBaLUTE HOPMATUBHU aKTOBE;

* Npy HEM3NbHeHWe, Ha KOeTo U Aa e oT 3aabiixkeHusiTa Ha KIMMEHTA no HactoswmTe O6wm

YCIoBUS;

* MPpU 3aKpMUBaHE Ha BCUYKN CMETKW Ha KIUEHTa;

* NPV CMBPT Ha KnneHTa - U3nyecko nuue;

* Npu 3anoyBaHe Ha npoLleaypu N0 HECHCTOATENHOCT UMK NUKBUAALMS Ha HSIKOS OT CTPaHuTe.
296.MMpekpaTsBaHETO Ha [OrOBOPHUTE OTHOLLEHUS HE OCBOGOXOaBa CTPaHWUTE OT W3MbIHEeHWe

Ha 3aAbIDKEHUSITA UM, Bb3HWUKHANK Npeay NpekpaTsiBaHeTo.

297.Bcsika uHbopmaums, cbabpxalla ce B NMUCMeHa Aeknapauus, aenosuvpaHa ot KIMEHTA
npn BAHKATA, ce cuuta 3a ob6Bbp3Bawa. B cnyyait ye ce ycTaHoBW, Ye [deknapauusita e
noanpaeeHa U/Unu ¢ HeBSIPHO CbAbPXKaHWE U ToBa AoBeAe/Cb3fafe OnacHOCT OT NPUYUHSIBAHE Ha
Bpean 3a BAHKATA, nocnegHata wuma npaBo He3abaBHO pfAa npekpaTM CbOTBETHUTE
NpaBOOTHOLLEHUS, KakTo 1 fAa 6rnokupa cyma no cmeTkun Ha KIMMEHTA, nopabpxaHu npu Hes, Ao
pasmepa Ha Npu4nHeHWTe/ouaKBaHUTe BpPeau, KakTo U Aa rm yabpxu, 3a koeto KIIMEHTBHT gasa
CbImacueTo cu, npuemMaiiku HactosiwmTe O6LWM ycnosus.

298.KnueHTbT Aeknapupa, Yye e 3anosHat ¢ MNMonutukata Ha noBeputenHocT Ha MpoKpeanT Baxk
(Bbnrapusi) EALl, 4yneTto cbabpxaHue My 1 e NoapobHO passiCHEHO, KakTo C Bb3MOXHOCTUTE, peaa
1 HauvHa Ha ynpaxHsiBaHe Ha npaBaTa My 3a 3aluTaTta Ha IMYHUTE JaHHU.

XVII. 3AKIMIOYUTENHU PA3MNOPEABM
299.HepaspgenHa yvacTt oT HacTosiwmte O6wwm ycnosus ca Tapudata Ha BaHkaTta, JluxseHus un
BanyTHus GloneTuH u cneunduyHuTe ycnoswsi, npunaradn ot BAHKATA, 3a otaenHu npoayktv
BMAOBE NnaTeXxHu onepauunun, B TOBa YUCIO akTyanHuTe pefakuun Ha crnegHuTe JOKYMEeHTU:

@ ProCredit Bank

EpHoobpa3HuTe npaBuna u obuyan 3a AOKyMeHTapHuTe akpeautusu; EaHoobpasHuTe npasuna

3a MHKacaTa;

EpHoobpa3HuTe npaBuna 3a rapaHuuuTe, NNaTUMM Ha MbPBO MOWCKBaHe, W3dajeHu oT

MexgyHapogHaTa TbproBcka kamapa (MTK);

300.3a HewspuyHOo yrosopeHoTo B [oroBopa, Hactosiwumte O6wWww ycnoswsi, Tapudarta Ha
Baxkata, JluxseHus u BanyTHusi GloneTvH U NpUNoxumute cneunduyHu ycroswsi, ce npunara
[encTBaLLOTO GbMrapcko 3aKOHOAATENCTBO.

301.Bcuukmn crniopHu Bbrnpocu Mexay CTpaHuTe ce paspeluaBaT Mo MbTs Ha nperosopute. B
crnyvaii Ye He Moxe Aa GbAe NOCTUrHATO B3aWMHO CbITlacue, CropbT Moxe Aa 6Gbie oTHeceH 3a
pasrnexaaHe oT [MomupuTenHaTa KOMUCUS 3a NnaTexHu cnopose npu Komucusta 3a sawmta Ha
notpe6utenute, ako KNMEHTBLT e MOTPEBUTES unu ot koMneTeHTHWsi Gbnrapcku Cba.

O6wwte ycnosus, Tapudata Ha baHkata, Jluxeenuss u BanyTHua GionetwH morat aa 6baat

W3MEHsIHM 1 JonbnBaHu no Bcsko Bpeme oT BAHKATA, kato npomeHute ce npunaraT no

OTHOLLUEHME Ha 3arno4yHanuTe U HEnpUKIIOYMNM NMPaBOOTHOLLEHWS], CbIMacHO [OrOBOPEHOTO B

Paspen I.

HepasgenHa yacT oT HacTtosimTe o6wm ycnosus e Mpunoxenne Ne 1 - Takeu no MNATEXHA

CMETKA 3A OCHOBHW OMEPALINW no cmuckna Ha un. 118 ot 3rync.

Hactoswmte O6wm ycnoBus ca npueTu C pelueHue, cbabpxawo ce B [Mpotokon Ha YC
Ne495/17.07.2012r.

MpoMeHn B [OKyMeHTa ca U3BbPLIEHM C pelleHus, cbrmacHo: [lpotokon Ha YC ¢
Ne550/16.01.2014r., B cuna ot 20.01.2014r.; MpoTokon Ha YC ¢ Ne557/25.04.2014r.; MpoTokon
Ha YC c Ne560/06.06.2014r., B cuna ot 16.06.2014r.; MNMpoTokon Ha YC c Ne566/06.08.2014r., B
cuna ot 22.08.2014r.; MpoTokon Ha YC ¢ Ne567/28.08.2014r., B cuna ot 09.09.2014r.; MNpoTokon
Ha YC c Ne572/11.11.2014r.; Mpotokon Ha YC c¢ Ne585/25.05.2015r.; MNpotokon Ha YC c
Ne589/24.07.2015r.; MpoTokon Ha YC ¢ Ne616/31.03.2016r. , B cuna ot 04.04.2016r.; MpoTokon
Ha YC ¢ Ne 621/12.05.2016r. , B cuna ot 13.05.2016r.; MpoTtokon Ne626/06.07.2016r., B cuna ot
22.07.2016 r; [potokon Ne639/23.01.2017 r., (8 cuna ot 30.01.2017r.); [poTokon
Ne643/24.03.2017r., B cuna ot 28.03.2017r.; [lMpoTokon Ne659/01.11.2017r., B cuna oT
01.11.2017r.; Mpotokon Ne666/12.02.2018r., B cuna ot 01.03.2018r.; [potokon Ne
674/25.06.2018r., B cuna ot 01.07.2018r.



