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OBLLUU YCNOBUA 3A MNATEXHU YCNYIrU

»MpoKpeaut BaHk (Bbnrapusa)' EAL, EWK 130598160, cbc
cegjanuwe wn agpec Ha ynpaenenue: rp. Codwms, n.kog 1303,
oyn.,Togop AnekcaHgpos" Ne 26 1 agpec 3a enekTpoHHa
KopecnoHaeHuus: contact@procreditbank.bg e Tbproscko ApyxecTso,
peructpupaHo B Penybnuka Bbnrapus u BnucaHo B Tbproeckus
perncTbp, BodeH npu AreHuusTa Mo BnucBaHusTa Ha Penybnuka
Bbnrapus.

[pyXecTBOTO oOCblLUecTBABa AeHOCT kaTto baHka Ha ocHoBaHwe
JlnueHs, n3gageH ot bwnrapcka HapogHa 6aHka (BHB), siBsiBawa ce
KOMNETEHTHUST Haf30peH opraH OTHOCHO AevHocTTa My. B
KauecTBOTO CM Ha [OCTaBYMK Ha nnatexHu ycnyrv, baHkarta
npegocTaBsi MnaTeXHW YCMyru M M3BbPLUBA CBbpP3aHUTE C  TsX
nnaTexHu onepauumn, npeameT Ha HacToswmTe O6LwmM ycrnosus.

1. OBLUU NONOXEHUA

M3nonssaHute B Hactosiwmte OBWM yCrnoBus 3a NNaTeXHU ycnyru
(OYTY) NoHATUSI 1 CbKpaLLeHna uMaTt npeaBug cnegHoTo:

KIMMUEHT - wm3nyecko wnu Opyvanydecko nwvue, sBsBaWo ce
HacpeliHaTa CTpaHa Mo KOHKPETHO NpaBOOTHOLUEHWe, MpeaMeT Ha
ypexpaaHe oT HacTtoswmte OYTTY;

NMOTPEBUTEN - Bcsiko hmamnyecko nuvue, nonssatenl Ha nnaTexHa
ycnyra, KOeTo npu JOroBopu 3a NpefoCTaBsiHE Ha MIaTeXHW ycryru
M3BbPLUBA AEWHOCT, pasnuM4yHa OT HeroBaTta TbproBcka wunu
npodecmoHanHa AenHOCT, KOETO OTroBaps Ha U3nckeaHuaTa Ha §1, T.
40 oT 3akoHa 3a nnaTexHuTe ycnyrm n nnatexdute cuctemu (3ryTriC);
TUTYNAP - nuueTo, Ha UMETO Ha KOETO Ce OTKpUBa CMETKa

1. Hactosiwmte OYIMY, onpenenst obwute OTHOLIEHUS MexXay
BAHKATA u KIIMEHTA no noeog npepoctaBsHute oT BAHKATA
nnaTexHu uvnu gpyrm ycnyru.

2. 3a nonsBaHe Ha ycnyrute, npegMeTr Ha HactoswmTte OYITY,
KNMMEHTBT abmkn Ha BAHKATA TakcM M KOMUCUOHW CbrAacHo
pencteawata Tapuda Ha BAHKATA 3a ®wusuueckn/ KOpuaunudeckn
nvua. TapudaTta, Jluxsennat n BanytHuat GonetnH Ha BAHKATA
npeacTaBnsBaT HepasgenHa yacT ot HacTosiwmTe OYIY.

3. KIIMEHTDBT ce 3agbmkaBa ga nogabpxa HanM4YHOCT MO CMETKUTE
cW, p[ocTaTbyHa 3a MOKpMBaHe Ha 3afdbiDKeHusTa My KaTto
ynbnHomolasa BAHKATA ¢ npaBoTo Aa 3aabmkaBa CMETKATE My CbC
CbOTBETHUTE TAKCK Y KOMUCUOHU, @8 UMEHHO:

+ nocoyeHuTe B Tapudata KaTo ABIMKMMU B YyXaecTpaHHa BanyTa ce
cbbupat B nesa, npu npunaraH oT baHkata dukcupaH Kypc Ha
Bvnrapcka HapogHa baHka, onpegeneH 3a AeHsi Ha U3BbpLUBaHe Ha
onepaumsTa;

+ MOCOYEHUTE KaTo noAnexawy Ha obnaraHe no 3akoHa 3a AaHbk
nobaBeHa CTOMHOCT, ca C BKNOYEH AaHbk gobaseHa cTonHocT /O0C/
4« BAHKATA  nybnvukyBa Ha  WHTEPHET  CTpaHuuata cu
www.procreditbank.bg aktyanHua Tekct Ha OVYIY, TapudarTa,
Jluxsenna n BanyTHus cu 6oneTuH, kKaTo NpoMeHuTe BNu3aT B cuna,
KaKTo crepsa:

+ B CNnyvauTe, Npu KOUTO NpomMsiHaTa He e B non3a Ha KITMEHTA - aBa
Mecelua creq Aatata Ha ny6nukyBaHeTo M Ha MHTEePHET cTpaHuuaTa
Ha BAHKATA,;

+ B CnyyauTe, Npu KOUTO npomsiHata e B nons3a Ha KIMEHTA - ot
MOMEHTa Ha ny6GnukyBaHETO WM Ha WHTEPHET CcTpaHuuata Ha
BAHKATA;

5. B cnyyan ye KIIMEHTDBT He e cbrnaceH C NpomMeHuWTe, TOW Mma
npaso ga npekpatu forosopa cu ¢ BAHKATA, npean BnusaHeTo Ha
npomeHuTe B cuna. B cnyyan ye KITMEHTBT, B pamkute Ha ykasaHusi
CpOK, He 3asiBM npekpaTsiBaHe Ha AoroBopa W MpPOoAbIIKM Aa nonasa
ycnyrute, nNpeaMeT Ha CbluMsi, ce cunTa, Ye Ge3ycrnoBHO e npuen
npomeHuTe.

6. BAHKATA npepocTtass cnegHvUTe BUAOBE MIATEXHWN YCNyru:

+ BHacsiHe/pa3nopexaaHe Ha napuyHyW cpeacTBa B HanUM4YHOCT No/oT
nnatexda cmetka Ha KIUEHT npu BAHKATA, kakTo 1 cBbp3aHuTe ¢
TOBa onepauun no obcnyxBaHe Ha NnaTexHara CMeTKa;

+ U3MbJIHEHWE Ha KpeaWUTHM NPeBOAM U NePUOANYHM NNaLLaHUs;

+ MU3gaBaHe Ha MNnaTeXHW WHCTPYMEHTW W/unu npuemaHe Ha
nnawaHuns ¢ NNaTexXHN MHCTPYMEHTW.

7. BAHKATA npepgocTtaBs nnaTexHu ycrnyrm U M3BbpLUBa MraTexXHU
ornepauuun oT/no cmeTka,

nogabp}KaHa npu Hesl, camo NO HapexaaHe Ha TUTYNSPS Ha cMmeTkaTta,
pecn. HaanexHo YMbrHOMOLLEHO OT Hero nuue. WskniouveHue ca
cnyyauTe Ha:

- 3agbiKaBaHe Ha cMeTkaTa c pa3mepa Ha abmkumu ot KITMEHTA:
TaKCWU/KOMUCUOHW/pasHOCKW/ NMUXBU/TMaBHUYHM NNaLLlaHns;

+ U3NbIIHEHME Ha oduuManHO HapexaaHe OT Cba WM Apyr
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KOMMETEHTEH OpraH;

- U3BbpLUBAHe Ha cnyxebHa Kopurupalia onepauusi, B criyyauTte
npeasuaeHn B 3akoHa 3@ NNaTeXHUTE YCIyrMn U nnaTexHuTe
HapexXaaHus n/vnu B CKIMKOYEH C KNMEeHTa [OroBOp 3a Aerno3nTeH cend.
s. BAHKATA He cnegu 3a 3akoHOCHOOpa3HOCTTa Ha onepauuuTe,
CBbP3aHW C NPeJoCTaBAHUTE OT Hesl MNaTexXHW YCryru, BKI. HE HOCK
OTFOBOPHOCT MNpV WM3BbpLIBaHe Ha [Aencteusi, 6asvpaHu Ha
danwmnbnumpaHn JOKYyMEHTH.

9. BAHKATA uma npaBo fda oTkaxe W3BbpLUBaAHE Ha onpeaeneHa
nnatexHa ycrnyra u/unum cBbp3aHa C Hes onepauusi, KOsiTo e
npeleHuna 4Ye € B HapylleHWe Ha [JeuncTBallata B cTpaHaTa
HopmaTuBHa ypeaba wwnu Ha BbTpellHuTe npasuna Ha BAHKATA.
BAHKATA He MoTuBMpa oTkasa cu.

10. 3a pa nonsea nnatexHa ycnyra, npegoctaBsHa oT BAHKATA,
KINMMEHTBT cnegBa pda yOoCTOBEPU CaMOMUYHOCTTa CU, 4pes3
npeAcTaBsHE Ha akTyarneH JOKYMEHT 3a CaMOnUYHOCT. Npu natnyaHe
cpoka Ha BanugHocT Ha npeactaBeH oT KIIMEHTA pokymeHT 3a
CaMOSMYHOCT, CbLUMAT Cce 3aabikaBa fda NpPeAcTaBn B OUC Ha
BAHKATA akTyaneH OOKYMEHT 3a CaMOIIMYHOCT NMpeaun M3BbpLuBaHe/
3asBsiBaHe Ha nnatexHa ycnyra. B cnyyain, Ye TakbB He e NpeacTaBeH
BAHKATA wuma npaBo ga OTKaxe W3BbpLUBAHETO Ha 3asBeHaTa
nnaTtexHa ycnyra.

1. BAHKATA He HOCW OTrOBOPHOCT 3a [AeWCTBMSA, B TOBa 4UCIO
pasnopexaaHusi/3akprBaHe Ha CMETKM, M3BBPLLIEHWN OT MbITHOMOLLIHWK,
B CINy4YauTe Mpu KOUTO He e HaAJIeXHO yBeJoMeHa 3a OTTernsiHe Ha
npeacTaBuTenHaTa My BnacT.

12. [py M3BBPLUBaAHE Ha AEWCTBUSI OT HEMbMHOMNETHM NuLUa ce cnassa
PEeXUMBT 3a M3BBbPLUBAHE Ha MPaBHU AEUCTBUS OT HEMbIIHONETHW,
ycTaHoBeH B 3akoHa 3a nuuata n cemelicteoTo (3/1C) n B CemenHus
kogekc (CK).

13. CyMWTe, HanMYHM MO CMETKM Ha MouMHan TUTYyNsp, ca Ha
pasnopexaaHe Ha HacnegHUUMTe Uu Ha TeXeH MbIIHOMOLLHWK creq,
npeacTaBsiHe Ha AOKYMEHTMW, [oKa3Bally HacnefcTBeHUTe npasa Ha
nuuaTa, 3asBunu npeteHuun. baHkata obpaboTBa HapexaaHuaTa 3a
nnawliaHe/3akpuBaHe Ha cmeTkaTa B 30-OHEBEH CPOK OT npeacTaBsiHe
Ha [OKYMEHTU, [oKa3Ballu HacrneACTBEHUTE MpaBa Ha 3asiBUTENUTE.
MpeBeneHaTa cyma, oTHacsILLa Ce 3a BpEME cref MeceLa, npes3 KonTo
€ MoYnHan TUTYNSApST, ce Bb3CTaHOBSBa Cry>ebHo oT baHkaTta Ha Tl
Ha HOW.

14. PasnopexgaHe CcbC cpefcTBata Mo 3arnopupaHa CcMeTka, ce
M3BbPLUBA B MbpBUS [ABYCEAMWYEH CPOK OT TOfly4YaBaHeTo Ha
PaspelleHne oT opraHa, Hanoxun 3anopa, 3a koeto KIIMEHTA ce
yBeOoMsiBa Ype3 MHTepHeT cuctemata ProB@nking.

15. BAHKATA He HOCU OTroBOPHOCT 3a HEernonyvyeHw AOKYMEHTU W
KOPECMOHAEHUMA, ObMKalla Ce Ha MpoMsHA Ha KOOpAMHAaTMTE 3a
Bpb3ka Ha KIMEHTA, 3a KOUTO He € CBOEBPEMEHHO W HaAfeXHO
yBeoMeHa.

16. BAHKATA CTpUKTHO cnassa MepKuTe NPOTUB M3NMPaAHETO Ha napw,
CbINacHO AeNCTBALLOTO 3aKOHOAATENCTBO U BLTPELLHWUTE CY NpaBuna,
a KIIMEHTDBLT ce 3agbmkaBa [Aa W3MbMAHSABA BCUYKU M3WUCKBaHUSA,
KOWTO Ce HanaraT B Ta3u Bpb3Ka.

. BAHKOBU CMETKU

17. BaHkoBUTE CMETKM ca nnaTtexHu cmeTkn, BoaeHun ot BAHKATA,
KOWTO Ce U3MOoM3BaT 3a CbXPaHeHWe Ha napy W/unu 3a u3BbplUBaHe
Ha nnaTexHu onepaumn. Besika cmeTka ce o6o3HayaBa C yHuKaneH
mexgyHapoaeH Homep (IBAN), B cbOoTBETCTBME C W3UCKBaHUATA,
onpenenexun ¢ Hapenba Ha Bbnrapcka HapogHa BaHka (BHB).

OBLUU NMONOXEHUSA

8. [Mpn BAHKATA moraT ga 6baaT OTKPpUTM W BOOEHW CregHuTe
BWOBE CMETKMU:

.+ pasnnaliaTenHa — 3a U3BbpLUBAHE Ha NNaTeXHW onepaumm;

- [Erno3nTHa - 3a CbXpaHeHWe Ha napu, NaTuMu Ha onpeaeneHa aaTta
(nagex) unv Npy apyrv NpeasapuTeNIHO JOFOBOPEHN YCNOBUS 3a
nnawyaHe;

- Flexsave - 3a cbxpaHeHue Ha napu;

- aKpeouTMBHa - 32 CbXpaHeHWe Ha napw,
pasnnawaHe Ha KITMEHTA ¢ TpeTo

nmue, KOeTo MMa NpaBo Aa M1 Nony4Yu Npy U3MbiHEeHWe Ha YCroBUSITa,
[JOrOBOPEHU NpU OTKpMBaHE Ha aKpeauTUBa;

- NnaTexHa CMeTKka 3a OCHOBHM onepauuu - 3a M3BbpLUBaHe Ha
OCHOBHW NNaTeXHN

onepauuu; Apyr1, HeHaumeHyBaHu B HacToswmTe OYTY, cmeTkm - 3a
CbXpaHEeHWe Ha napu, KoUTo ce obecnyxBaT npu onpegenexu ¢ [loroeop
yCroBusi.

npenocraBeHn 3a
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19. KMIMEHTBT awbmkun Ha BAHKATA Takca 3a obcnyxeaHe u
noaAbpXKaHe Ha CMeTKa CbIMacHo

Tapudarta Ha BAHKATA, kosaTo ce yabpxa ot BAHKATA exemecevHo
crep M3TvvaHe Ha CbOTBETHWSI KareHgapeH Mecel Unu B AeHsi Ha
3akpuBaHe Ha cmeTtkata. KIMMEHTbT abmku nbnHus pasmep Ha
MeceyHaTa Takca 3a CbOTBETHUSI MECELl, HE3aBUCKMO OT [ieHs1, B KOWTO
e paskpuTta u/unm 3akpuTa cMeTka.

20. BAHKATA npunara usuckBaHe 3a noadbpXaHe Ha MUHMManHO
cango B pasmep, onpegeneH or Tapudata Ha BAHKATA w/unu
M3BbPLUBAHE HA OMpeaeneHyn TpaH3akuuu. [pu HecnassaHe Ha
aHraxvmeHTa 3a NnoAfabpXXaHe Ha MMHUMarHO canfo U U3BbpLUBaHE
Ha MUHUManeH 6pon TpaH3akuun no cmeTtka, BAHKATA nma npaBso
eflHOCTpaHHoO, 6e3 npeam3BecTue Aa 3akpue cMeTkaTa. 3asiBEHUTe OT
KINMWEHTA nnatexHu onepaummn ce U3NbIHABAT Npu yCrioBue, 4Ye He
HapyLuaBa U3NCKyeMOTO Mo cMeTkaTa MUHUManHo cango. MNpu nunca
Ha cpegcTtBa no cmetkata, BAHKATA uma npaBo ga noracsia ot
MUHMManNHoOTo cango 3agbmkenns Ha KIIMEHTA 3a npocpouvenu
B3eMaHusi MO KpeauTyW, KakTo U MEeCeYHM Takcu, kaTo B Te3u cryvam
NoaAbPXaHEeTO Ha MWHUManHO canfo ce cyuTa 3a HapyLleHo W
cnensa ga 6bae BbactaHoBeHo oT KITMEHTA He3abaBHo.

21. Cymute no cmetkute Ha eavH KIIMEHT npu BAHKATA,
He3aBWCUMO OT TexHus Bpoii n BanyTa, ca rapaHTupaHn ot ®oHaa 3a
rapaHTupaHe Ha BnoroeeTe B 6aHku (PoHaa) Ao pasmepa ot 196 000
nesa. VisknioveHne OT ToBa NpaBMNNO Ca BrOroBe, KOWUTO ca
rapaHTupanu B pasmep o 250 000 nB. 3a cCpok A0 TpuM Mmeceua oOT
MOMEHTa, B KOUTO CyMaTa e NocTbMuna no cMeTka Ha BNOXWUTENS, Unn
OT MOMEHTa, B KOWTO BIIOXMTENST e npuaobun npaBoTo fa ce
pasnopexaa CbC cymaTta Ha Brora U ca KakTo crieisa:

- BrOr Ha (pu3nyecko nuvue, Bb3HWMKHaN B pes3ynTaT Ha cOenku C
HeBMXMMUN UMOTU 33 XUIULLHW HYXAN;

+ BIIOT Ha PU3NYECKO NKLIe, KONTO Bb3HMKBA B Pe3ynTaT Ha u3nnateHun
CyMW M0 MOBOZ Ha CKMoUBaHe/MpekpaTaBaHe Ha bpak, npekpaTtsiBaHe
Ha TpyAoBo/ cnyxebHO NPaBOOTHOLLEHWE, MHBANMUAHOCT UN CMBPT;

- BIIOT, KOWTO Bb3HMKBA B pe3ynTaT Ha 3acTpaxoBaTeriHu wumu
OCUTYpUTENHW MallaHns UIv Ha M3nnallaHeTo Ha obeslueTeHve 3a
Bpeay OT MPECTbINEHNs UMM OT OTMEHEHA NpUChAA.

2. [apaHuusaTa ce n3nnawa ot PoHAa Npu ycrioBusiTa n B CPOKOBETE,
noco4yeHu B un. 20 oT 3akoHa 3a rapaHTMpaHe BrioroBeTe Ha GaHkuTe.
23. He ce usnnawar rapaHTMpaHuTe pa3amepu Ha cMeTKUTe B baHkuTe
npu ycrnoBumsita U B CPOKOBETE, NnocoyeHu B 4n. 11 n un. 20, an. 8 ot
3akoHa 3a rapaHTupaHe BrioroseTe Ha 6aHkuTe.

2. MNoseye mHdpopmaumsa KIMEHTBT moxe ga oTtkpue/nonyum Ha
www.dif.bg n/unn kato ce obbpHe kbM PoHAa 3a rapaHTMpaHe Ha
BrnoroeeTe B 6aHkWTe Ha agpec: yn. Bnagaricka Ne 27, rp. Codousi, Ten.
+359 2 953 1217, e-mail: contact@dif.bg.

OTKPUBAHE HA CMETKA

25. CmeTka Ha KIMMMEHT ce oTkpuBa cnep ckntoveH mexay BAHKATA
n KITMEHTA PamkoB foroBop 3a npefocTaBsHe Ha NraTeXHu yCryru.
2. Mpy Hanuwume Ha nopnucaH PamkoB [OroBOp W npefocTaBeH
[OCTBM 3a u3nonseaHe Ha cuctemata ProB@nking, 3a cknodeH HoB
noroBop 3a GaHKkoBa CMeTKa, Ce cyMTa HalrlMuymMeTo Ha Aeno3mpaHo B
nHTEepHeT OaHkmpaHeTo Ha KIMMEHTA wuckaHe 3a oOTkpuBaHe Ha
CbOTBETHaTa CMETKA.

27. Becska cmeTka ¢ TUTYJIAP 3emenenckv npov3soauTen unv apyro
nvue, ynpaxHaeawo csobogHa npodecusi, 3a KOSITO Npu OTKpMBaHE
He e ykasaHo oT TUTYJIAPA, ve cbwara we ce nonasa OT Hero B
NINYHO Ka4yecTBO, Ce Mpuema u Tpetupa kato cmetka ¢ TUTYIAP -
IOPULANYECKO NULLE.

OTYET MO CMETKA

28. OTYETBT MO CMeTKa OTpassiBa BCUYKM TPaH3aKLMKM MO KOHKpeTHaTa
cMeTKa, M3BbpLUEHN Npe3 onpeaeneH Nepuog oT Bpeme 1 Nocoysa
HauanHus 1 kparHust 6anaHc no cMeTkaTa 3a 4afeHusi nepuog.

2. MHdopmaumaTta ce npepoctaBas Ha TUTYJIIAPA Ha xapTueH
HocuTen B odomc Ha BAHKATA, B enekTpoHHa chopma, Ypes cuctemaTa
3a UHTepHeT GaHkupaHe ProB@nking nnun moxe aa 6bae nanpaiiaH
npe3 SWIFT BbB dhopmat MT940 kbm onpeaeneH 6aHkos BIC kog,
npepoctaseH ot TUTYJIAPA.

PA3MNALLATENHN CMETKHU

30. Bcekn KINMMEHT Ha BAHKATA, oTkpuBa v nogabpXa MoHe efaHa
akTMBHa/macuBHa pasnnawiatenHa cmetka npu BAHKATA B nesa,
€BpO WNM LWATCKM Jonapu C u3gageHa kbM Hes AebutHa kapTa u
peructpaums 3a uHTepHeT OaHkupaHe. PasnnawiartenHata cmetka
npeaocTaBsi Bb3MOXHOCT 3a M3MON3BaHe Ha ycryrv U MnaTexHu
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onepauun, onpegeneHun ot Tapudarta 3a FOpuaunyeckn n Pusnyecknte
nuua Ha BAHKATA.

s1. lNpegnoctaBka 3a OTKpuBaHe/nopgAbpxaHe Ha [Aeno3unTHa WU
CrecToBHa CMeTKa € HanMuueTo Ha pasnnawjatenHa cMeTka npu
BAHKATA, 4pe3 KOsiTO ce W3BbpLIBaT AENCTBUSITA MO BHacsiHE U
pasnopexaaHe CbC cpeacTeaTa Mo Tsx.

NNATEXXHA CMETKA 3A OCHOBHU ONEPALIUUK

2. BAHKATA oTkpuBa M npvema fa BoAM MnaTexHa cMeTka 3a
OCHOBHW onepauumn npu ycrnosusta Ha 4n.118 ot 3MYTC B 6bnrapcku
nesa Ha ocHoBaHwue nognvcaH mexay BAHKATA n KITMEHTA Pamkos
[0roBOpP.

33. [paBo oa OTKpKBa M U3MOM3Ba eiHa NraTexHa cCMeTka 3a OCHOBHMU
onepaumn uma KIMMEHT Ha BaHkaTta, KOMTO OTroBapsi Ha crnegHuTe
YCIOBUS, MpunaraHn KymynaTuBHO:

- npebuBaBa 3akoHHO B EBponevickus cbto3 (no cm. Ha 3MYTIC);

-+ He npuTexasa nnaTtexHa cmeTka B BAHKATA vnu B apyra 6aHka Ha
TepuTopusiTa Ha cTpaHaTa.

3. 3a nssbpwsaHuTe oT BAHKATA ycnyrn, nocovenn B 4n.118 ot
3MYNC, KIMMIMEHTBT gbmku Takeu, onpegenenn B MNpunoxeHne 1 Ha
HacToswuTe O6LwKM ycnosus.

35. BAHKATA Moxe egHOCTpaHHO Aa npekpaTv pamMKoB [OroBop 3a
nnaTexHa cMeTka 3a OCHOBHM OnepaLn, KoraTo € U3MbIHEHO e4HO OT
CreaHuTe yCcrnoBus:

- B NPOAbBIDKEHWE Ha MmoBeve OT 24 nocrepoBaTenHuM Mmeceua Mo
nnaTexHaTta cMeTKa He e OCbLLeCTBeHa NnaTexHa onepauus;

« KIMMEHTBT Beye He npebuBaBa 3akoHHO B EBponelickms cbios;

- KIMMEHTBT BnocneactBve e oTkpun B GaHka Apyra nnatexHa
CMeTKa 3a OCHOBHY onepauuu;

« KIIMEHTDBT e npepoctaBun HeBsipHa MHAOpMaLUMs, Bb3 OCHOBa Ha
KOSITO € OTKpUTa MnaTexHa CMeTka 3a OCHOBHY onepauuy;

« KNMMEHTBT ymuwneHo e u3non3san nnaTexHata cmeTka 3a
He3aKOHHW Lenw;

+ KNMMEHTBT HapylaBa ycrnoBusita Ha paMKOBUSi JOTOBOP.

OENO3UTHU CMETKU

3. [lpegHasHa4YeHneTo Ha Aeno3uTHaTa CMEeTKa e 3a CbXpaHeHue Ha
napu B ejHa OT CregHuTe BanyTuW: eBa, €Bpo /UMK LWaTCKW Jonapu.
MuHMManHo cango 3a AenosuTta, CPOKbT U NMXBaTa ce onpenensT B
nencTBawms JinxeeH 6roneTuH. [leno3antHata cMeTka He MOXe aa ce
M3Mon3Ba 3a U3BbPLUBAHE Ha pasnnallaHus.

3. [NagexbT Ha genosuta ce onpegens cbobpasHo patata Ha
OTKpUBaHE Ha Aerno3uTHaTa CMeTka W JOroBOpeHus cpok. B cryvan,
Ye “Ma pasnuka Mexay Aatata Ha OTKpUBaHe Ha Aeno3uTHaTa cMeTka
M pJaTaTa Ha MOCTbNBaHe Ha cpeacTBaTa Mo Hes, MNadexbT Ha
[enosnTa He Ce NPOMEHS.

3. JIMXBEHUST NPOLEHT ce pukcupa 3a Lienus Cpok Ha AenosuTa u ce
Hauncnsiea Ha 6a3a peaneH 6pon gHu - 365/360. baHkaTa nannatya no
pasnnawiaTtenHa cMmetka Ha KnveHTa B HavanoTo Ha BCeku Mecel,
aBaHCOBO U34UCIIeHaTa 3a NPeAXo4HUS MeceL, NPonopuMoHariHa YacTt
OT AbIKMMAaTa 3a Lenusi Nnepuoa nNnxea CnpsiMo cpoka Ha aenosuta. B
crnyyan, 4ye cymaTa Mo genosvTta € nof MWHMManHO W3UCKYeMOTO
canpgo, BAHKATA He Hauncnsia nuxea.

3. [pomsiHaTa Ha NUXBEHWSI NPOLIEHT, 06siBeH B JInxBeHMst GoneTuH
Ha BaHkaTa ce nmpunara cuuTaHo OT AaTaTa Ha MbpBUS creasaly
yBeAoMsABaHeTO nagex Ha genosuta. B cnyvan vye KITMEHTBT He e
cbrfnaceH C NpomsiHaTa, TOW MMa NpaBo Aa NpekpaTu AenosuTa Ha
nagexa. Mpu nonoxexHue, ye Aeno3nTbT ObAde nNpekpaTeH npeauw
nagexa, BAHKATA He obmku nuxea.

4. Ha nagex, 0eno3nTbT ce NogHOBsIBA aBTOMATUYHO 3a cymaTa,
KOSITO OCTaBa MO CMEeTKaTa 3a CblUUsi CPOK M MPU FIMXBEH MPOLIEHT
cbrnacHo gencrteawms JinxeseH 6ionetnH Ha BAHKATA kbm gaTtata Ha
noaHoBsiIBaHe. [J0BHACSHETO Ha CyMU, KaKTO U BCSIKO pa3nopexaaHe ¢
YacT Unu usinata cyma rno 4erno3uTta, KakTo 1 Besika MpoMsiHa Ha Buaa
nvnu CcouyHocTTa My npeau pJatata Ha nagex, ce cuutat 3a
HapyllaBaHe Ha YCroBusiTa MO [eno3unTa, B pes3yntaT Ha KoeTo
BAHKATA He pabmku nuxBa Bbpxy JenosupaHata cyma. [pu
HapywaeaHe Ha pgoroBopa 3a pgeno3ut, BAHKATA HamansiBa
HarnM4yHOCTTa MO Jeno3vTHaTa CMeTka CbC CyMa paBHa Ha aBaHCOBO
nonyyeHata ot KIIMEHTA nuxBa 3a genosutHaTta cmeTka/ CbC cyma
paBHa Ha aBaHcoBo nonyyenara ot KIIMEHTA nuxea 3a nepuoga no
HapyLUEeHUsi Nagex.

41. Bcekn penosut Ha KIMMEHT, konto He nopabpxa B BbaHkata
pasnnawiaTenHa cMeTka, crnef nagex ce TpaHcgopMupa B 6e3cpoyeH
BMoOr 3a ynpaeneHue, 3a koito KIIMEHTBbT abmku Takca cbriacHo
Tapudpata Ha baHkaTa.
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FLEXSAVE

2. FLEXSAVE e npogykt, npu konto KIIMEHTBT cbxpaHsaBa
napuyHa cyma BbB BarnyTu fieBa ¥ €Bpo Mo paskpuTa Ha HeroBo Mme
crnectoBHa 6aHKOBa CMETKa 3a CbXpaHeHue Ha napu, B pasmep ro-
BMCOK OT MpeaBMOEHOTO 3a MpoaykTa MUHWManHo cango, 3a
HeorpaHuyeH cpok. PasmepbT Ha MUHMMANHOTO canao U NIUXBEHUSAT
NpoueHT ce onpepenst B pgeictBawms JluxseH 6GtonetuH. [Mpu
npomsHa B JlnxBeHus OGwoneTuH, 3acsrawa npogykta FLEXSAVE,
cbllata e npunoxuma 3a Tekywwy KnveHTn OBa Mmeceua crepg
nybnukyBaHeTo 1 Ha MHTEPHEeT cTpaHuuaTta Ha baHkara.

4. JluxaTa ce HauMCnsiBa eXXeHEBHO BbPXY HanmMuyHaTta no cMmeTkara
3a CbXpaHeHue Ha napu cyma Ha 6asa peaneH 6poi aHu - 365/360 n
ce wuannawa ot baHkaTta no pasnnawartenHa cmeTtka Ha KITMEHTA
BeAHBX MECEYHO B Ha4anoTo Ha Mecela, criefsall Mecela, 3a KOUTo
e HauucneHa. Mpu 3akpuBaHe Ha GaHKOBaTa CMeTKa 3a CbXpaHeHue
Ha napun FLEXSAVE, BAHKATA HauucnsBa nuxea 3a nepwog oT
naTaTa Ha nocnegHusi Nagex 4o AataTta Ha 3akpuBaHe Ha cMmeTkaTa U
3aeHO C HanM4yHaTa cyma s u3nnaiia rno pasnnaiiaresiHa cmMetka Ha
KIMEHTa B AEHs Ha 3aKpuBaHe Ha cMeTKaTa.

4. KIMEHTDBT moxe ga m3sbpwBa 4pe3 cuctemata Prob@nking
OeNcTBMS NO BHACSHE KbM/ TEINEHe OT CMeTKaTa 3a CbXpaHeHue Ha
napu HeorpaHuyeHo, camo 4Ype3 CBOW pasnnaliaTeslHn CMeTKu B
BaHkaTa.

n. AOKYMEHTAPHU OMEPALIUA

4. BAHKATA o06paboTBa cnefHWTe [OOKYMEHTapHW onepauuu:
aKpeaMTUBY, rapaHLmn 1 JOKYMEHTapHM MHKaca, 3a KouTo KnmeHTsT
ObMKkM Ha BaHkata Takcy U KOMWCUOHHW, OMpefeneHn mno Bug U
pasmep B Tapudata Ha BAHKATA. AkpeauTtvBute, rapaHumute u
[OKYyMeHTapHWUTe UHkaca ce o6paboTBaT B CbOTBETCTBME C BaNMgHUTE
KbM MOMeHTa npasBuna Ha MexayHapogHata Tbproecka Kamapa,
Mapwx 3a CbOTBETHWS BUA MHCTPYMEHT.

4. lNpn obpaboTka Ha [OOKYMEHTM MO [OKYMEHTapHW onepaumu,
BAHKATA npoBepsiBa BCUYKM NpeAcTaBeHn JOKYMEHTU C rpuxara Ha
0obpuvsi Thproeel, 3a CbOTBETCTBME HA MOCTABEHUTE CPOKOBE U/MMU
ycnosus ot KITMEHTA, pecn. Ha nony4yeHuTe MHCTPYKUMWM OT Opyru
6aHkn. BAHKATA He Hocu OTroBOpPHOCT 3a ¢hopmara, mbriHoTaTa,
TOYHOCTTa, MCTMHHOCTTA W BanWAHOCTTA Ha NpeacTaBeHUTe W
[OKYMEHTM BbB Bpb3ka C 06paboTBaHW OT Hesl [OOKYMEHTapHU
onepaumu.

47. Korato KITMEHT e 6eHeduumeHT Ha akpeauTuB unun Ha GaHkoBa
rapaHuMsi M BCUYKM TakCU ca 3a CMeTka Ha HapeauTtens unm
n3paBallata 6aHka, HO Te3n Takcu He ca 3annatenun, KIMEHTBbT
BeHedULUNEHT AbIMKM KOMUCUOHM Ha BaHkaTa.

Iv. OEMNO3WUPAHE U TEIMEHE HA NAPU4YHU CPEOCTBA

4. [lenosuvpaHe Ha napuyHu cpeactsa npu BAHKATA moxe pa ce
OCbLLECTBSABA Ype3 U3MON3BaHe Ha Aeno3nTeH cerd nnm Ypes nHkaco
nof cdopmaTa Ha LieHHa npaTka kaTo fHeBHaTa Aeno3vpaHa cyma no
TO3u pea He Moxe Aa Hagsuwasa 50 000 (neTaeceT xunsiaun) nesa unm
paBHOCTOMHOCTTa UM B Apyra BarnyTa. Ycnyrata e nnateHa u ce
npenocTaBsi HA OCHOBaHWE [JOroBOpP.

49. [lenosupaHe Ha napuynu cpeactsa npu BAHKATA moxe pa ce
ocblyecTBsBa oT KIIMEHTA Ypes: usnonssaHe Ha GaHkomaTtu 3a
BHacsiHe U TerneHe Ha napu B 6bnrapcky nesa u/vnuv 4pes nanonssaqHe
Ha MalUVHW 3a BHACsiHE Ha CyMU B fleBa UK B €BpO, HaMMpallm ce B
24/7 30HM 3a camoobGcnyxBaHe B oducuTe Ha BaHkata. BaHkaTta
3aBepsBa cmeTkata Ha KITMEHTA ¢ BHeceHaTa cyma Cc Banbop AeHs,
Ha u3BbpLUBaHE Ha BHockaTa. [lpy BHacsiHe U TerneHe Ha Cymu ce
ObIKN  Takca/KOMUCUMOHHA cbrnacHo TapudaTta Ha baHkata 3a
Ddusnyeckn/KOpuanyecku nuua.

5. BAHKATA 3aBepsiBa cmeTkata Ha KIIMEHTA no HaumHa un B
Cpoka, JOrOBOPEH B CKIIOYEHMS 3a LienTa Aorosop. [pu Hecbrnacue
oT ctpaHa Ha KITMEHTA c u3BbpleHaTa 3aBepka/3agbmkaBaHe Ha
cMeTkaTta My, nopagu HECbOTBETCTBUE C NPEAOCTABEHUTE MY OTYETU
no cmetkarta, To ce 3agbmkaBa ga MHdopmupa BAHKATA upes
cucTemara Ha MHTepHeT 6aHkupaHe ProB@nking B 30 gHeBEH CpoK OT
3aBepsiBaHe/3abMkaBaHe Ha cMeTkaTa.

5. B crnyyaute, npu KOUTO NpU BHACsHE Ha CyMW Bb3HUKHE
TexHun4eckn npobnem, BAHKATA nva npaBo Aa oTkaxe 3aBepsiBaHe
Ha cmeTtkaTta ¢ nocoyeHata oT KIIMEHTA cyma no ussbpluBaHe Ha
npoBepka OTHOCHO YCTAHOBSIBAHE Ha TOYHWSI pa3Mep Ha BHOCKaTa.

52 [py Bb3HUKBAHe HA HECHOTBETCTBUE MEXIY AOKYMEHTa, usnageH
oT MawwuvHa B 24/7 3oHa 3a camoobcnyxBaHe Npu U3nonsBaHe Ha
ycnyra v TBbPAEHWETO Ha KMWEHT, MO HEroBO UCKaHe MOXe Aa 6bae

@ ProCredit Bank

M3BbpLUEHa PeBU3MSA Ha CbOTBETHaTa MalumHa, 3a kosto KITMEHTbT
3annawja Takca cbrnacHo Tapudata Ha BAHKATA. Ako npwu
peBM3MsiTa ce yCTaHOBW TeXHUYecka/gpyra rpeluka, 3annaTteHara ot
KIMMEHTA Takca My ce Bb3CTaHOBSBa N0 CMeTKa.

V. U3BBLPLUBAHE HA NMIATEXHU ONEPALIMA

53, [lnaTexHaTa onepauus e paspeLLeHa, ako NnaTeubT e Aan CBOeTo
cbriacuve 3a U3nbIHEHNeTO N Mo HauuH, goroBopeH ¢ BAHKATA

1 npeBofa e B efHa oT cnegHute Bugose BanyTun: BGN, EUR, USD,
GBP, CHF, CNY.

5. HAPEOUTEJNAT Ha nnawaHeTo HOCKM OTrOBOPHOCT 3a MbfiHOTaTa
M TOYHOCTTA Ha MOCOYEHWTE OT HEro B MMATEXHUTE OOKYMEHTU
yHukaneH naeHtudgmkatop (IBAN) Ha cmeTkaTa u BIC koa Ha GaHkaTa
Ha nony4atens.

55 B cryyan ye He ca MonyyYeHu M3pUYHM yKasaHusi 3a U3MbIIHEHVE
Ha HapexgaaHe 3a npesog, BAHKATA nma npaBo no cBosi npeueHka
[a onpefeny MeToAa Ha U3MbIHEHWe, C U3KITIYeHMe Ha CryyYanTe Ha
nnawaHua B NieBa, U3BbPLUBAHU HA TepuUTOpUsiTa Ha cTpaHaTa, npu
KOWTO 3afbIMKMTENHO Ce cna3Ba HOPMATMBHO YCTaHOBEHUsI peq, a
MMEHHO:

+ M3NbMHEHVWe npe3 nnaTtexHata cuctema PUHIC, B cnyyanm ve
npesBofa e Ha CTOMHOCT paBHa Ha nnu Hageuwasawa 100 000 nesa.

+ M3NbMHEeHVWe npe3 nnatexHata cuctema BUCEPA - 3a Bcudku
ocTaHanu criyyam nu3BbH ropenocodeHnTe, n3sbpLuBaHn npe3 PUHITC.
s6. B crnyyad 4Ye npu M3NbIHEHVWE Ha MNATEXHO HapexaaHe 3a
KpeouteH npesBod BbLB BanyTa, npu koeto BAHKATA ce sBsiea
[OCTaBYMK Ha NaTeXHW ycrnyru 3a nonyvaTens, ce yctaHosu, 4ye IBAN
HOMEepbT Ha cMeTKaTa U MMETO Ha nonyvyaTens He cu CbOTBETCTRAT,
BAHKATA nma npaBo no CBosi NpeLeHka Aa U3nbiHW HapexaaHeTo Ha
6asa Ha nocodeHusi ot HapeauTens IBAN unu ga otnpasu 3anuTBaHe.
57. BpbluaHe Ha BXOAsILLY NPEBOA B YyXaa BanyTa no HapexgaHe Ha
nonyyatens ce cuuta 3a usxomsw, npesof, 3a koeTo KIMEHTA
3annatia AOMbIHUTENHO AbMKMMUTE KbM BaHKUTE - KOPECMOHAEHTU
TaKCW U KOMWUCWOHW, aKo TaKk1Ba ca ObIDKUMU.

ss. [py npeBoau B WaTcku gonapw, HapegeHnu c pasHockn OUR,
M3NbIHEHNETO OT BaHkaTa KopecrnoHAeHT Wwe 6bae 6e3 yabpxaHe Ha
Takcu. Bb3aMoxHO e nopaam ocobeHocTuTe Ha GaHkoBaTa nNpakTuka Ha
TepuTopusita Ha CALLl, 6aHkaTa Ha BeHedmumeHTa aa cbbepe cBonTe
pa3HoCkM OT cymata Ha npeBoda, HEe3aBUCMMO OT 3asiBeHaTa
MHCTPYKLMS Ha HapeauTens 3a NoemMaHe Ha BCUYKM Pa3HOCKU.

s59. BAHKATA wu3BbpliBa napuyHW MpeBoaM MO HapexaaHe Ha
KITMEHTA camo B crniyvaii Ye Mo ykasaHaTa OT HEro cmeTka uma
poctatbyHa HannyHocT. BAHKATA He u3BbpLUBa YacTUYHM NiaLlaHns
no OTAENHW NnaTexHU HapexaaHvs. 3a He U3BBbPLLIBaHE Ha NpeBoAa
KIMMMEHTBT ce yBegomsiBa ypes3 cuctemarta Ha UHTepHeT BaHkvpaHe
ProB@nking.

60. B cnyyaw ye no cmeTtkata Ha KITMEHTA, 3asiBeHa 3a M3BbpLUBaHe
Ha HapedeHa TpaHCakuMsi HsIM@ [ocTaTbyHa HalWM4YHOCT 3a
M3BBPLLUBAHETO 1, B TOBA YMCMO, B ClyYail Ye pa3MepbT Ha npeeoAa
HafBulIaBa pa3Mepa Ha paspelleHuss no cMmeTkata oBbpapadT,
BAHKATA no u3knioyeHve MoOXe [a WM3BBbPLUM onepaumsTa KaTo
oTnycHe Heobxogumarta cyma Mo cmeTkaTta, KaTto si 3aBepu KaTto
HepaspelleH OBbpApadpT ¥ HauMCnM nuxBa 3a HepaspeLleH
oBbpapadT B pasmep, nocodeH B Tapudata Ha BAHKATA.
M3nckyemocTTa Ha oTnycHaTata cyma, B TOBa YMCIIO HayMCreHuTe 3a
Hesi NIMXBW, HacTbMNBa aBTOMATUYHO CbC 3aBepsiBAHE Ha cMeTkaTta C
pa3mepa Ha otnycHatata cyma. BAHKATA uma npaBo ga cwbepe
B3emMaHusiTa CUM OT BCsKa pasnnawartenHa cmetka Ha KIMEHTA,
nogabpkaHa npu  Hes. [pu  nunca Ha  pasnnawatenHu
cmeTku/cpeactea no Tax BAHKATA npepocTassi 7 (cegem) OHeBeH
cpok Ha KITMEHTA 3a noracsisaHeTo umMm. B cnyyart ye KITMEHTBT He
noracu 3agbrxeHusita cu B 7 (cegem) aHeBHUsA cpok, BAHKATA uma
npaBo Aa v cbbepe OT HaNM4HW BROTOBW/AEMNO3UTHU CMETKU Ha
KINMUEHTA, kakTo 1 ga npegnpueme OencTBusS 3a cbbupaHeTo um no
cbaebeH pea.

61. BAHKATA Moxe fa oTkaxe U3NbJIHEHME Ha NiaTeXHo HapexaaHe,
B Criyyaw ye:

+ He Ca Hamnn4HW BCUYKWN U3NCKYEMU 3a U3MbITHEHUETO PEKBUNTY;

- CbLUECTBYBaT CbMHEHUsI OTHOCHO UCTUHHOCTTA Ha JOKYMEHTa;

-+ NANCBAT M3UCKBALLM Ce BbB Bpb3ka C NNaLLaHETO AOMbIIHUTENTHU
[OKYMEHTH;

. Ca HaNU4HW HaUMOHanHW WM  MeXZYHapOAHU CaHKUMKM Mo
OTHOLLEHWE Ha OpraHu3auuu, WHCTUTYLWUW, NMua UM ObpXKasu,
CBbP3aHN C KOHKPETHOTO MMaTeXHO HapexaaHe;

- CbluecTByBaT orpaHuyeHus CbrracHo OencTeaLoTo

3aKoHO4AaTencTeo U/unm npunoXxmMmmnTe npasuna 3a U3nb/iHEHME Ha
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cboTBETHaTa NnaTexHa onepaunst Wunu Ha AOroBOPEHUTE YCIOoBUS,

npy KOMTO Ce BOAM CMEeTKaTa;

+ MPEeBOABT € KbM OLIOPHA 30HA MMM KbM NWLe C perucTpaumsi B

ogpLIOpHa 30H3;

- MPeBOABT € CBbP3aH MO KakbBTO M [a € HayvH C OEWHOCTU C

BUPTYarnHu BanyTv W/unu KpunToBanyTu;

- MPEeBOABT € HapefeH KbM HsIKOSl OT CriefHUTe ObpXKaBu/Teputopum

WM CBBP3aHu ¢ TX nuua:

Wcnamcka Penybnuka WpaH, Kopeiickata HapogHO-AeMoKpaTuyHa

penybnuka (CesepHa Kopesi), [MpugHectpoBue (TpaHCcHUCTpUS),

Kpum, Abxasusi, CeepHa OceTtusi unm HaropHu- Kapabax.

62. BAHKATA moxe aa oTkaxke 3aBepsiBaHe Ha CMeTkaTta Ha KrnveHTa

CbC CpeAcTBaTa OT MoMyyeH B HEroBa nonsa Npesog, B Criyyan ye:

+ MPEeBOABLT € HapeeH OT ObLLOPHA 30Ha MK OT NKLE C perncTpaums

B O(pLLIOPHA 30Ha;

- MPeBOABT € CBbP3aH MO KakbBTO M [a € HayvH C AEWHOCTU C

BUPTYanHu BanyTu W/unu KpuntoBanyTu;

* MPEeBOAbLT € MOMyYeH OT CriefHWUTe ObPXaBWU/TepUTOpPUN UMK
cBbp3aHM ¢ Tax nuua: Ucnsmcka Penybnuvka WpaH, Kopeiickata
HapogHo

nemokpatuyHa penybnuvka (CeepHa Kopesi), [MpuaHecTposue

(TpaHcHucTpus), Kpum, Abxasusa, CeepHa Ocetusi unu HaropHu-

Kapa6ax.

63. KIIMEHTDBT e yBegomeH u ce cbrnacssa, Ye B 3aBUCUMOCT OT

BMAa Ha TpaH3akumaTa BAHKATA moxe Aaa usmcka npeacrtaBsaHeTo Ha

OOMBIHATENHN  OOKYMEHTW/OaHHW C  ornef  W3BbpLIBaHe Ha

HapefdeHaTa TpaH3akuusi (dakTypu, 4OroBOpW, Aeknapauuv n T.H.) B

cnyyan 4ye BAHKATA He mMoxe Aa wm3nbnHW fageHO HapexaaHe,

nopagun obekTuBHa npuuuHa (Hanp. OPCMaKOPHU OBCTOSTENCTBa,
nofafeHn MOrpeLlHn HapexaaHus), TS CBOEBPEMEHHO YBeLoMsiBa

KIMMMEHTA. YBenomsiaHeTo ocBoboxaasa BAHKATA ot oTroBopHoCT

3a HEeU3MbITHEHUETO.

64+. BAHKATA onpepgens cpokoBeTe 3a npMemaHe W M3MbiHeHne Ha

nnaTexHuTe HapexaaHus B pamkute Ha paboTHusa aeH. B cnyvan ye

[OEHSIT, B KOWTO Ca MOMy4YeHW NraTexHUTE HapexaaHus, e cbboTa,

Hepensi, oduumaneH npasHWK UNK cneg onpeneneHoto B T. 69 ot

OYIY Bpeme 3a nonyyaBaHe, Te Ce cuMTaT 3a MOMy4YeHU Ha

cnepBalums paboTeH aeH.

65. 3a MnaTexHu onepaumMu B neBa/eBpo; NnaTexHu orepauuu,

CBbp3aHN C efHoKpaTHa obMsHa Ha BanyTa nesa/eBpo wnu npu

npearpaHnYHN MNaTexHW onepauuMn B eBpO, B criyyaute, B KOUTO

[OCTaBYMKBLT Ha MMaTeXHW YCryru Ha nonydyaTtens ce Hamupa Ha

Teputopusita Ha EBponeiickarta obwHocT (EO), BAHKATA ocurypsisa

3aBepsiBaHe Ha MnaTexHaTta cMeTka Ha [OCTaByMKa Ha nnaTeXxHu

yCnyr Ha nonyyaTensi CbC CymaTa Ha mnaTtexHara onepauusi Haw -

KbCHO [10 Kpasi Ha NbpBUs paboTeH feH, crieasall Nony4yaBaHeTo M.

6. [py nnaTexxHn onepaumn B pamkute Ha EBponelickata o6LHOCT,

pasnu4yHM OT NocoYeHnTe B NpeaxogHara Touka, BAHKATA ocurypsisa

3aBepsiBAaHETO Ha MnaTexHata CMeTKa Ha [OCTaByMKa Ha NnaTexHu
yCnyru Ha romyyaTensi CbC cymata Ha mnarexHara onepauust Haw -

KbCHO [0 Kpasi Ha YeTBBPTUA paboTeH AeH, creaBaly nonyyaBaHeTo

n.

67. KMMEHTBT Moxe no BCsSKO BpemMe npean 3adbihkaBaHe Ha

cMeTkaTa My fja OTKaxe nnaliaHe v Aa UsTernu A4enoa3mpaHo nnaTexHo

HapexaaHe. KINMEHTBT awbmku Takca cbrnacHo Tapudata Ha

BAHKATA 3a Bcsika npomsiHa/aHynvMpaHe Ha npeBoA, npocneasisaHe

Ha M3BBPLUEH NPEeBOfd, M3NbYBaHe Ha NPeBOA B paMKkuTe A0 24. OT

[AenosvpaHe Ha NNaTeXHOTO HapexaaHe 1 AOKYMEHTUTE KbM Hero.

6. llpn um3BbpwBaHe Ha nnawanuata BAHKATA cnassa

n3nckeaHuata Ha Permament (EC) 2015/847 Ha EBponewickus

napnameHT 1 Ha CbBeTa oT 20 man 2015 oTHOCHO MHdOpMaumsaTa 3a
nnateua, npuapyxasalia NapuyHU NPeBOAM, KakTO W OCTaHanoTo

JeWcTBawWo 3akoHodaTencTso. [lpeBoa, HapedeH C  MNaTeXHO

HapexaaHe (BUCEPA) ot KITMEHT B pamkute Ha paboTHus aeH ce

m3nbyBa cblwus paboTeH AeH; ekcnpeceH npesog (PUHIC) ce

n3nbyBa go 15,00 Yaca; 06MKHOBEH NpeBoA B Yyxaa BanyTta ¢ gata Ha

M3nbrHeHne cblmns paboteH aeH — EUR, USD, GBP u CHF ce

m3nbyBa o 17:00; ekcnpeceH npesBof B Yyxaa BanyTa € gata Ha

M3nbrHeHne cblus paboteH aeH B EUR n USD 3asiBeH po 17,00

vyaca/B GBP 3asiBeH oo 12,00 yaca ce u3nbnHsiBaT B pamkuTe Ha

paboTHWSI OeH, B KOWUTO € MONyyYeHO NMaTeXHOTO HapexaaHe B

BaHkaTta, a nonyyeHuTe criefi NOCOYEHUTE NMO-Fope YacoBe MnaTexHu

HapexaaHusi ce U3MbMHABAT Ha crieaBalLmsi paboTeH [eH.

6o. ProPay e cuctema 3a ekcnpecHu BanyTHW pasnnaljaHus mexay

KNMWEHTWU Ha GaHkute lMpoKpeaut. CTpaHu, B KOUTO MoraT ga ce

n3BbpLuBaT ProPay npesoau mexay knueHtn Ha 6aHkute MpoKpeaut

@ ProCredit Bank

ca: AnbaHus, BocHa u XepuerosuHa, Bbnrapus, Nepmanus, pysus,
Kocoso, MakegoHus, PymbHusa, Cbpbus, YkpaiiHa n Mongosa.

vi. TAKCUWKOMWUCUOHU/PASHOCKM/OBMEHHU KYPCOBE

70. KINMEHTBT ce 3agbmkaBa Qga 3annawa BCUYKM  TaKCW,
KOMWUCMOHW, NWXBW (OOrOBOPEHW W/MAM NPUCBOEHW), CbIMNacHo
nencreawara Tapuda Ha BAHKATA. B cnyyaih Ha He nnawaHe
BAHKATA uma npaBo fa cbbepe crnyxebHo AbMKUMUTE 1 ce Cymn OT
BcuYkn cmeTkn Ha KJIMEHTA, BKNOYMTENHO OT BCEKM AENo3vT U
FLEXSAVE cmeTka He3aBMCUMO OT BanyTtaTta, B KOATO ce BoasAT. B
cryyan ye 3aibiKeHUsiTa ce noracsiBaT OT CMeTKa B Yyxaa BanyTa,
cymuTe ce usuucnsaear no dukcupanus kypc Ha BHB 3a geHs n yaca
Ha 13BbpLUBaHe Ha onepauusTa. MNpu nonoxeHue, Ye NO CMETKUTE Ha
KITMEHTA HsamMa p[ocTaTbyHa HanMWYHOCT 3a MoracsiBaHe Ha
3aQb/KEHVME 3a TakCca/KOMMCHMOHA B [EHs Ha Bb3HUKBAHE Ha
aHraxumeHTa 3a nnawadeTo 1, BAHKATA 3agbmkaBa cmeTkaTa, rno
KOSITO Ce BOAAT 3abIMKEHUATA, C KOUTO e CBbP3aHO NallaHeTo Ha
cboTBETHaTa Takca/kOMUCMOHa C pasMepa Ha AbIbkuMarta cyma.
BAHKATA HauucnsiBa HakasaTenHa nvMxBa B pasmMep, CbrracHo
Tapucdata Ha BAHKATA Bbpxy pasvepa Ha B3eMaHuaTa 3a
TaKCW/KOMWUCHOHU 40 MOMEHTA Ha TSIXHOTO noracsiaHe. BaemaHusTta
ca M3MCKyeMM KbM MOMEHTA Ha TAXHOTO Bb3HWKBaHe, NpeaBuz KoeTo,
B cnyya 4e KIMEHTDBT He rv noracu B 7 (cegem) OHEBEH CPOK,
BAHKATA uma npaBo Oa M yaobpXW OT CMETKa Ha CBbp3aHO C
KIMMMEHTA nvue vnu ga npeanpuemMe AeUCTBUS 3a CbOMpaHeTo UM no
cbaebeH pea.

7. Tpu npesog, HapeaeH oT KITMEHT Ha BAHKATA, BbB BanyTa Ha
Abpxaa yneHka Ha EO 1 B nonsa Ha nonyyarten, YWitTo 4OCTaBYMK Ha
nnaTexHW ycnyru ce Hammupa Ha Teputopusita Ha EO, BAHKATA
M3MbIHSABa onepaumsiTa kaTo nnaTeubT 3annawa SbIKUMUTE Ha
BAHKATA Takcu 1 KOMUCWMOHM 3a M3BbpLUEHaTa nraTexHa ycnyra, a
nony4aTensT 3annalia TakcuTe U KOMUCUOHUTE Ha CBOSI JOCTaBUMK Ha
nnaTeXHW ycryru, C U3KIYeHNe Ha cryyanTe, Npy KoUTo onepaumsita
nsnckea obmsHa Ha Banyta, B kouto cnydan BAHKATA usnbnHsBa
nnawiaHeTo, cbrnacHo gorosopeHoTo ¢ KIMEHTA.

72. [pu npeBoa, HapegeH BbB BanyTa, pasnuyHa OT BanyTaTta Ha
ObpaBa yYneHka Ha EO v B nonaa Ha nonyyaTen, YMiTo JOCTaByMK Ha
nnaTexHW ycnyru ce Hammupa Ha Teputopusita Ha EO, BAHKATA
M3MbIHSABA onepauusita, cbrnacHo goroBopeHoTo ¢ KIMEHTA.

73, 3a M3BbPLUBaHE Ha MMnallaHus B Yyxzia BanyTa B cTpaHaTa uwnm
yyx6buHa, BAHKATA wuma npaBo pga wusucksa ot KIIMEHTA
npeAcTaBsHE Ha BCWYKM MPeaBUWAEHM OT [AeWCTBaLoTO Gbirapcko
3aKOHOLATENCTBO AOKYMEHTW, KaKTO M Ha AOKYMEHTW, CUYMTaHW OT
BAHKATA 3a 3agbmkutenHy BbB Bpb3ka CbC CbOTBETHOTO NiaLlaHe.
BAHKATA cu 3anasBa npaBOTO [fa KOpWUTMpa WHCTPYKUMM Ha
KNMWUEHTA, HecbOoTBETCTBALLM HA M3PUYHO MOCOYEHUTE MpaBwuna 3a
onpefensiHe Ha TakcuTe, BKIN. HOPMaTUBHO YCTaHOBEHM TakuBa.

7. BAHKATA kynyBa u npopaBa 4yxga Banyta no AelctBawiure
KypcoBe kynyBa/npogasa, konto BAHKATA onosecTsiBa no kaHanuTe
3a WHTepHeT GaHkupaHe ProB@nking v B 6GaHkoBWUTE CU ochuch.
[pomeHuTe B CHLOTBETHUTE KypcoBe KynyBa/npopaea, pe3ynTaT Ha
npomeHuTe B pedepeHTHUTE 0BGMEHHW KypcoBe W MasapHW HUBA, ce
npunarat He3abaBHO crieg OMOBECTABAHETO MM MO KaHanwute 3a
MHTepHeT H6aHkupaHe ProB@nking.

75. Bcuyku 3arybu v Lwetn no cMeTkUTe B Yyxaa BanyTa, HacTbnunm
B pe3ynTaT Ha cna3BaHe Ha MPUIIOXMMUTE 3aKOHW U pasnopeadu
OTHOCHO BanyTHUSI pexuMm B cTpaHaTa, ca 3a cmeTtka Ha KITMEHTA.
KIMMEHTDBT noema BCuYkM NocrneacTBusi, CBbp3aHu CbC Cna3BaHe Ha
BanyTHATE 3aKOHW W HOPMAaTUBHWM aKkToBe, OrpaHuWyvaBaly unm
Hanaraly 3abpaHu Ha NpPaBoTOo Aa Ce pasnopexaa CbC CpeacTearta no
Te3n CMeTKM, BKM. AelcTBUATa/caenkute, KOMTo MoXe Aa U3BbPLLBA C
TSX.

76. BCWMYKM nnawaHus M CAenku no OTHOLIEHWE Ha CMETKU BbB
BanyTa, pasfniMyHa OT HaLMoHarHaTa, ce U3BbpLUBaT BbB BanyTtaTa, B
KOSITO € OTKpUTa cmeTkaTa, OCBEH ako MO M3PUYHO HapexaaHe Ha
KNMWEHTA, BAHKATA He ce e cbrnacuna ga u3BbpluBa nnaljaHus
BbB BayTy, pasfnvyHu OT Ta3u Ha cmeTkaTa. [py nunca Ha ykasaHusi
oT cTtpaHa Ha KIIMEHTA 3a npoTuBHOTO, onepauuvTe BbB BanyTw,
pasnuyHM OT Ta3u Ha CMmeTkaTa, ce KOHBepTupaT BbB BanyTaTa Ha
cMmeTKaTa KaTo ce npunara cboTBeTHusl, 06siBeH o1 BAHKATA kbm
MOMEHTA Ha U3BbPLLBaHE Ha onepauusita, 0GMEHeH Kypc.

vi. ENEKTPOHHU BAHKOBU KAPTU
77. BaHKoBUTE KapTu (AEOUTHU/KPEAUTHN) NpeacTaBnABaT TEXHUYECKO
cpeacTtBO  3a  oTAarnievyeH AOCTbM MO eNeKTPoOHeH MbT  Ha

KAPTOOBPXATEJIA po cpeactBata no Herosa/Ha TUTYNAPA
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pasnnawatenHa cmeTtka npu BAHKATA u ca npegHasHaveHu 3a
naeHTMdmKaLmaTa My npy M3BbpLUBaHe Ha Ge3HanuyHWU nnallaHust
npwv 3aKynyBaHe Ha CTOKM W 3annallaHe Ha ycryru, TerneHe Ha napu B
6pon, BHacsHe Ha Cymu Ha 6aHkoMaT uUnu MalluHa 3a BHacsiHe B fneBa
unu eepo B 24/7 30HM 3a camoobenyxsBaHe Ha BAHKATA u npu
M3BbPLUBaHE Ha Apyrv onepauuu.

78.  MexgyHapogHa aebutHa/kpeautHa kapTta Visa - moxe ga 6bae
n3gafeHa Ha BCSKO MbIHOMETHO U AEeCnoCOGHO MECTHO hU3NYEcKo
nmue - Gbnrapcku rpaXkaaHuH, KakTo 1 Ha MbIIHOMETHO U 1€eCnoCcoGHO
YyXKAECTPaHHO (hM3nM4ecko nuue, Npu cnasBaHe Ha ObnrapckoTo
3akoHofaTtencTeo. Jluuarta, 3a KOUTO Ce Hapexaa usgaBaHe Ha kapTu
oT nmeto Ha TUTYNAPA Ha cmeTkaTta, ca KAPTOOBPXATENW Ha
noAYMHEHN KbM pasnnaiiatenHaTa cMeTka Ha
topuanyecko/duranyecko nuue kaptTu. Ha nuuesarta cTpaHa Ha kapTaTa
ce n3nucea nMeTo Ha topuaudeckoto nuue TUTYNAP Ha cmeTkaTta u
mmeto Ha KAPTOOBPXATEJIA - nuueTo dmanyeckn gbpxarten Ha
KapTara.

79. MexpyHapogHa nebutHa kapta Visa ce n3gasa npu Hanuuue Ha
OoTKpWUTa pasnnaiiatenHa cmeTka BbB BamnyTa: feBa UM eBpo, Ha
ocHoBaHue ckntodeH mexay BAHKATA n KITMEHTA PamkoB gorosop
3a NpepocTaBsiHe Ha NNaTeXHW ycnyry n/unu genosunpaxe Ha VickaHe
3a n3gaBaHe Ha AebuTHa kapTa nn4HO B ocuc Ha BaHkaTta unu Ypes
cuctemata Ha WHTepHeT OaHkvpaHe ProB@nking. WckaHeto u
nsgageHaTa Bb3 OCHOBa Ha HeEro kapTta MMaTt cunarta Ha CKMioYeH
[loroBop 3a CbOTBETHUSI MPOAYKT.

8. Kbm egHa pasnnawatenHa cmeTtka, BAHKATA moxe aa msgage
He noBe4ye OT 4 p[ebuTHM KapTM efHa OCHOBHA, MO  KOSATO
KAPTOOBPXATEJ moxe aa 6bae camo TUTYJTAPA Ha cmeTkaTa u
0o 3 6posi nogumHeHn kaptu, no kouto KAPTOOBbPXKATEJT moxe ga
6bae TpeTo nuue. CTpaHa nNo AoroBopa 3a usgaBaHe Ha NoAYnHeHaTa
kapta e Tpetoto nuue - KAPTOOBPXATEI, Ho poroBopbT ce
CKMoyBa CbC cbrnacneto Ha ocHoeHus KAPTOOBPXATEN -
TUTYNAP Ha cmeTkata. VIMeTo Ha TpeToTO nuue ce u3nucea Ha
nuueBaTa CTpaHa Ha u3fajeHaTa nogyvHeHa [nAebuTHa kapTa.
BAHKATA wu3gaBa pgebutHaTta kapta B CPOK A0 Tpu paboTHU AHW,
CuUMTaHO OT [eHsi, CriefBall [eHsl Ha 3asBkaTa W 3annawjaHe Ha
ObIKUMKTE, cbrnacHo TapudgaTta Ha BAHKATA Takcw.

s1. W3papeHnata gebutHa kapta u NMUH ce cbxpaHsiBaT B oduca Ha
BAHKATA, B KOMTO € 3asiBeHO NnonyyaBaHeTo UM UMW ce JOCTaBAT Ha
MOCOYEHNSI OT KIWEHTA agpec crieq 3annallaHe Ha ObIKUMUTE,
cbrnacHo Tapudata Ha baHkata, Takcu. B cnyyan ye He GbaaTt
notbpceHn umnm  aktmueupaHn ot  KAPTOOBLPXATENA B
npoabiDKEHWE Ha LIecT Mecela, CYMTaHO OT M34aBaHETO UM B
pamMkuTe  Ha  nocoyeHuss  cpok, kaptata wu [TIMH ce
yHULLIOXaBaT/AeakTnenpaT, a AencTBneTo Ha [loroBopa ce cuuta 3a
npekpaTeHo.

s2. CpokbT Ha BanuaHocT Ha pAebuTHa/kpeguTHata KapTa e
YeTUPUAECET U OCEM KaneHaapHU MeceLia U U3Th4a Ha NocrneaHust AeH
OT ueTMpuaeceT M OCMUSI Mecel, MocoveH Bbpxy kaprtarta. [pu
M3TMYaHe Ha cpoka M Ha BanMOHOCT MMM NpU npekpaTsiBaHe Ha
[oroBopa cblwaTta cnegsa pAa Obae  yHUWOXeHa  OT
KAPTOOBPXATEJIA upe3 HapylwwaBaHe uenocTTa Ha u4una u
MarHuTHaTa fieHTa Ha nnactukara.

83. [1pn M3TMYaHe Ha cpoka Ha BanMAHOCT Ha kapTaTa cnyxebHo no
npeueHka Ha BAHKATA w/vnu npwu peructpupano B Prob@nking ot
KIMTMEHTA wuckaHe 3a npeusgaBaHe, AebuTHaTa/kpeauTHaTa kapTta
MoXe Aa 6bae npeusgageHa 3a HOB YeTUpUAECET M OCEM MeCceYeH
CpOK, MpY CbLUUTE YCMOBWS, HAacTPOWKM W MEepCOHamnHW AaHHW Ha
KAPTOOBPXATEJIA. HoBaTa kapta uma HoB Homep, CVV (koa 3a
notebpxaeHue), HoB NMVH (nepcoHaneH naeHTUUKaLMOHEH HOMEP)
3a TerneHe/BHacsiHe Ha ATM/mawwuHa 3a BHacsHe Ha CymMu W
cneumaneH 3D TMWH (nepcoHaneH unaeHTudMKaLMOHEH HOMep) 3a
noTBbpXAaBaHe Ha nnawaHe ype3 MHTepHeT.
HoBousnapeHa/npensgaaeHa kapta n/wnu NMNH ce npepocTtaes ypes
Kypvep, Ha nocoyeHust ot KAPTOOBbPXXATEA odbuumaneH agpec 3a
KopecnoHgeHuuss ¢ badkata (npu cnyxebHo npeusgasaHe) Ha
nocoyeHus B peructpupaHoto B Prob@nking ot KIIMEHTA wnckaHe 3a
nsgaBaHe/npevsgaBaHe Ha kapTa agpec (Mpu percTpupaHo UckaHe).
KAPTOOBPXATEJIAT noema pucka OT He JOCTaBsiHE Ha npaTtka B
criegHuTe cryvam:

+ TPELLHO UM HETOYHO NMOCOYBAHE Ha afpec 3a KOPECMNOHAEHLMS;

« Henonyyenute kaptu/lIMH ce Bpbwar B obCnyxXBaWMs
KAPTOOBPXATEJA ocduc Ha BAHKATA, oTkbaeTo Toi Moxe ga ru
nony4n B CpPOKOBETE, YNOMeHaTu B HacTosiwmute OGWM ycrnoBust 3a
nnatexuu ycnyru. B Ttean cnyyan, BAHKATA He Bb3CcTaHOBsBa Ha
KAPTOOBPXXATENA yabpkaHaTa Takca 3a focTaBka Ha agpec.
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8. B cnyyain Ye e Hanvue HeCbOTBETCTBME MEXAY HOMepa, MOCOYEH
BbPXy NuUEeBaTa CTpaHa Ha kapTata M TO3W, MOCOYEH B MNIMKa,
cbabpxaly MNH, KAPTOOBPXKATEJTAT cnenga B cpok Ao 3 paboTHu
aHv fa ysegomu BAHKATA v na BbpHe KapTaTa 3a npensgaBaHe.

8s. BAHKATA akTuBupa kapTaTa, KakTo crefga:

. cneg waeHtuduumpaHe Ha KAPTOOBPXATENA nocpeactsom
ycnyrata ProB@nking unu nuuHo B oduc Ha BAHKATA. TMpwu
CbOTBETCTBME Ha npegoctaBeHnTe o1 KAPTOLOBPXXATENA gaHHu ¢
Te3n, oTpaseHn B uHdopmaumoHHaTa cucTtema Ha BAHKATA, ce
M3BbPLLUBA aKTMBMPaHE Ha KapTaTa;

- 3a M3BbpLIBaHE Ha GeskacoBu nrallaHus ¢ kaptata uypes [MOC
ycTponctBo e Heobxogumo KAPTOOBPXATENA pa wssbplun
npomsHa Ha nonyyenus [MWH kopg Ha kapTtata Ha TepMuHanHo
yctpoiictBo ATM cbc cBoboaHO M3bpaH OT Hero kofd. BbB BCUYkM
Cryyau onepypaHeTo ¢ kapTaTa € Bb3MOXHO Cref, akTUBMPaHeTo M.
ss. KAPTOOBPXATENAT MOXe na 6nokupa aKTuBHa
nebutHa/kpegutHa kapta uw/unm  pga genosvpa  NOCpencTBOM
cuctemata Ha WHTepHeT OaHkvpaHe ProB@nking # uckaHe 3a
n3gaBaHe Ha HoBa AebuTHa/kpeauTHa KapTa/npedocTaBsHe Ha HOB
MAH B cnegHuTe cnyyau:

+ YHULLOXaBaHe unv NnoBpexaaHe Ha AeicTaallara kapTa;

-+ n3rybsaHe, NPOTMBO3aKOHHO OTHEMaHe Ha felcTBallaTa kapTa;

- 3abpaseH MNH-koa. 3a koeTo 3annallya Takca, B pa3mMep CbrfacHo
pencteawata Tapuda Ha BAHKATA.

s7. C pebuTtHa/kpeguTHa kapTa Visa Moxe Aa ce u3Bbplua:

. TerneHe/BHacsiHe Ha napu B 6poi Ype3 TepMUHanHW YCTpPOMCTBa
ATM/TNOC/ malumnHa 3a BHacsiHe Ha Cymu B NeBa U eBpo, CO6CTBEHOCT
Ha BAHKATA;

- MnawaHe npu 3akyrnyBaHe Ha CTOKU W YCIyrM Ype3 TEepPMUHarHo
yctpovicteo MOC/ ypes MIHTepHeT;

+ nnawaHe Ha nepvoanyHu 3agbimkeHns ypes ATM;

- MonyyaBaHe Ha cnpaBka 3a aBoap MO pasnnallatenHa cMeTka U
M3BbPLUEHN TPaH3aKLuK Ype3 TepMUHanNHo yctponcteo ATM;

+ cMsHa Ha MNMWH upes TepmumHanHo yctponcteo ATM;

+ MOKynka ¢ BpbluaHe Ha napu B bpon (Visa Cash Back) moxe ga ce
n3BbpLuBa Ha NOC TepMUHaNHK YCTPOWCTBA, O3HAYEHM CbC 3HaKa Ha
ycnyrata U Haxogsly ce B TbProBCKM ODEKTVM Ha TeputopusiTa Ha
cTpaHata. Cymarta Ha nonyveHute napu B Opon npu nokyrnka e
makcumym 50 nesa. Cymarta Ha nonyyeHuTe napu B 6poit Hamansiea

24-yacoBusi nMMUT 3a TerneHe Ha napu B Opo  Ha
nebutHa/kpeauTHaTa kapTa Visa.
8. KapTtoabpxaTensiT npeay M3MbMHEHUeTO Ha  nnatexHarta

ornepauusi [aBa CbiNacMeTo CY 3a U3MbIIHEHWE Ha NnaTexHaTta
onepauusi (NNaTeXHO HapexaaHe) Wnu Ha nopeauua oT NraTeXHU
onepauuu Ypes 6aHkoBa kapTa, KaTo NaTeXeH MHCTPYMEHT NUCMEHO,
MO €NEeKTPOHEH MbT WUINM Ype3 TeNeKOMYyHUKALMOHHO CPEACTBO, KOETO
YAOCTOBEPSIBA MO CNEAHUSI HAYUH:

« cunu 6e3 BbBexaaHe Ha MNMNH koa, 3a peanunanpaHe Ha KOHKpeTHaTa
nnaTtexHa ycnyra;

+ C BbBeXAaHe u/unu peructpupaHe B VIHTEPHET Ha KapTOBW A@HHW OT
OnpaBoMolLeHns abpxaten — HoMep Ha 6aHkoBa KapTa, BanMaHOCT
Ha GaHkoBaTa kapTa, CVV2/CVC2 kop (Tpu umndpu, HanevaTaHu Ha
rbpba Ha NnaTexHUsl MHCTPYMEHT), Ype3 BbBeEXAaHe Ha creuuvaneH
MNH (nepcoHaneH naeHTndnkaLMoHeH HoMep) 3a NOTBbPXAaBaHe Ha
nnawjaHe ypes VIHTEpHET 1 Ype3 BbBeEX/AaHe Ha egHoKpaTHa napona
/3D cekpeTeH kod/ wnu NOTBbPXAEHWE 4Ype3 W3norsBaHe Ha
napona/6vomeTpuyHa naeHTUdUKaLmMs Npe3 MOBUITHO NPUNOoXeHWe.
3D cekpeTeH Kog e AMHaMunYeH 1 ce nony4vasa Ype3 SMS cbobLueHne
Ha pernctpupaH B uWHdopMaumoHHaTa cuctema Ha BAHKATA
MobuneH TenedoH Ha KAPTOOBLPXATENA. Monyvenust 3D
cekpeTeH koA ce BbBexaa egHokpatHo oT KAPTOOBPXATENA no
BpeMe Ha MoKyrnka Ha KOHKpeTHa cTtokal/ycnyra upe3 WHTepHeT
CTPaHWLM Ha TbProBLM, OCUTYpsiBaLLM Bb3MOXHOCT 3a Mon3BaHe Ha
Visa secure u Mma 3a uen ga OCUrypu M3BbPLUBAHE Ha CaMOTO
nnajaHe.

* C NpefocTaBsiHe Ha KapTOBU AaHHU Ha JOCTaBYMK Ha CTOKW w/vnu
YCNyry 1 ymbIIHOMOLLABAHETO Ha NOCMNeAHWs 3@ U3MNON3BaHeTo UM 3a
nnawiaHe oT cTpaHa Ha Kaprogbpxatens — nocpeacTBOM
TENEeKOMYHVKaLIMOHHO CPEACTBO — HOMEpP U BanuaHOCT Ha GaHkoBaTa
kapTta, CVC2/CVV2 koa.

8. Bcekn KAPTOOBLPXATEJN Ha

kapta Visa, wu3gageHa ot

BAHKATA, moxe aa wm3nonssa ycnyrata Visa Personal Payments
(VPP), kosaTo My npegocTaBsi BbL3MOXHOCT [a nofly4aBa cpeacTea no
KapTata cu OT Apyr KapToabpxaTen Ha kapta Visa, usgageHa Ha
TepuTopusita Ha EBpona, mocpeactBomM wu3nona3saHe Ha MOGWUMHO
npunoxexue. MonyyaBaHeTo Ha cpeacTBaTa Mo kapTata Moxe fa ce
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OCBLLECTBM KaTo:

. CTaHOapTeH npeBof, MpW KOWTO cpefcTBaTta ce MomnyyaBaT B
pamkuTe Ha ABa paboTHU AHW crnef AaTaTa Ha TAXHOTO U3npatllaHe;

- He3abaBeH NpeBop, Npu KOWTO cpeacTeaTta ce nonyyasaT B paMKuTe
Ha 30 MuHYTU cnep nonyyaBaHe Ha opobpeHVe Ha TpaH3akuusTa
(npeBoaa) OT CbOTBETHWSA KapTOB ornepaTop.

+ B cpok oT cegem gHu KAPTOOBPXATENAT - nonyyaten Ha
cpefcTBaTa crieBa a noTBbpayM Nofy4aBaHeTo UM Ha NpegocTaBeH
3a uenta my URL agpec. B npoTvBeH cnyyain npeBoabT ce aHynvpa u
cpefcTBaTa ce BpbluaT Ha uanpatiaya. MNpu nonoxexue, Ye B npoueca
Ha NOTBbpXAaBaHe nonyyatenat BbBege Ha nocoyeHns my URL
agpec Tpu nocrefoBaTeriHU MbTU FPELHO NpegocTaBeHaTa My OT
nanpawiaya nHopmaums OTHOCHO Ccyma W/vnu uaeHTUMKaLMOHEH
Kof, cauTbT BrokvMpa Bb3MOXHOCTTA 3a JOCTHM 3a credsawuTte 24
yaca. lNpu nonoxeHue, Ye B paMKUTe Ha FOPENOCOYEHUs celeM
OHEBEH CpOK  rMonyyaTensT TrpelHo BbBede LIeCT MbTu
npegocTaBeHata My OT wu3npawada wHdopmauusi, npeBoabT
aBTOMaTUYHO Ce aHynupa v cpeacTeaTta ce BpbLLAT Ha u3npatyava.
0. KAPTOOBPXXATEN Ha GeskoHTakTHa kapTa Visa, usgageHa ot
BAHKATA, mMoxe Ada u3nonssa ycnyraTa Ge3KOHTaKTHO nrallaHe ¢
kapTa Ha MNOC B TbproBckuTe 06GEKTU B CTpaHata U B YyxbuHa,
obo3HayveHn cbC 3Haka Ha ycnyrata PayWave.

.+ korato Ge3KOHTaKTHOTO nnauwiaHe e B pasmep Ao 100 nesa wunwu
paBHOCTOMHOCTTA MM BBbB BanyTa 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo ce u3nbrHsiBa 6e3 BbeexaaHe Ha MNMUH;

. korato 6e3kOHTaKTHOTO nallaHe e B pa3mep, Hag 100 nesa unu
paBHOCTOMHOCTTA MM BbBbB BanyTa 3a CbOTBeTHaTa CTpaHa,
HapexaaHeTo ce ocbluecTBsiBa MO 6e3KOHTaKTeH HayvH unu
KOHTaKTHO, Crope[, U3VUCKBaHWSTa BanuaHW B KOHKpETHaTa Abpxkasa u
cnep BbBexaaHe HalMAH.

- MWH kop 3a noTBbpXAEHME Lie 6bAe U3nckaH 1 B CriyyauTte Korato
GEe3KOHTAKTHUTE  MnawaHus HaaxBbpnsT 5  nocrnegoBaTenHu
onepauun n/unu obla cyma B pasmep Ha 300 BGN.

91.  BAHKATA onpefens MakcMmasnHo paspelleH nMmut u/unmn 6pon
Ha MnawaHvsita, W3BbPLIBaHW MOCPEACTBOM W3MOM3BaHe Ha
nebutHaTta kapTa, kakTo creasa:

[DebutHa kaptal Visa

[DebutHa kapTal Visa
Business

Tumur 3a 24 vaca 3a 7 aHn 3a 24 vaca 3a 7 anu

Ternexe ot ATM BGN 2 000 BGN10 000 BGN 5 000 BGN 20 000

Mnauwane Ha POS BGN 5 000 BGN 12 000 BGN 15 000 BGN 25 000
06w nmmut (ATM 1 POS)| BGN 7 000 BGN 12 000 BGN 20 000 BGN 25 000
Bpoit TpaHsakuum (ATM u| 20 50 40 60

POS)

2. B cnyvan uve KAPTOOBPXATENAT He e cbrmaceH c
onpefeneHvTe NMMUTK, TOM MMa npaeso Aa ysegomv BAHKATA npean
BM13aHeTO UM B cuna kato npekpatu [oroBopa 3a non3sBaHe Ha
KapTata W [f[a npeycTaHoBM UW3MON3BaHETO Ha nnacTvkata.
YBennyaBaHeTO Ha MOCOYEHUsI MO-TOpe NMMUT Ce M3BBbPLUBA CbC
cbrnacveTo Ha baHkaTta 1 npeanocTaesa 3afbimKUTENHA percTpauus
3a SMS-u3BecTsiBaHe OTHOCHO M3BbPLLEHUTE C KapTaTa TpaH3aKLum.

. KAPTOOBPXATENAT ce 3agbmkasa ga nonssa usgageHaTa My
nebutHa/kpeguTHa KapTa camo NMYHO, Ja He s NPeoCTaBs Ha TpeTu
nMua ¥ ga nomara AbMKuMMarta rpwka 3a 3ana3BaHeTto M OT
HenpaBoMepeH AO0CTbNMN. ToW MMa NpaBo Ype3 TePMUHAIHO YCTPONCTBO
ATM Ha TepuTOpUsTa Ha CTpaHaTa MHOrOKPaTHO Aa NMPOMEHsI CBOS
MWVH ¢ Hos.

93.1. KIMMEHT/KAPTOOBPXATEI, moxe aa ocnopv nucMeHo npeg
BAHKATA Hepa3pelueHn unv HETOYHO U3MbIIHEHN onepaumn, Takeu
KOMWCWOHW, OTPa3eHW B W3BMEYEHMETO 3a CbOTBETHUS NEpUO,
He3abaBHO crief HeroBOTO MoOflyyaBaHe, HO He MO-KbCHO OT TpU
paboTHM AHKM. OnepaumnTe, KOMTO He Ca OCMOPEHU B TO3U CPOK, Ce
cunTtaTt 3a opobpeHun ot KIIMEHTA. lMpu Hanuune Ha OCHOBaHWe
BAHKATA kopurvpa nnatexxHata onepaumsi, ako e buna ysejomeHa B
cpok. KIMMEHTBT/KAPTOOBLPXATEJTAT He moxe pa ocnopsa
onepauuy Ha MOAYMHEHN KapTW, ako CbLuUTe ca Gunu U3BbPLUEHN C
yMUCBN 32 yBpexaaHe unuM  HebpexHocT OT cTpaHa Ha
KAPTOOBPXATEJT Ha nogunHeHa kapTa. YcroBue 3a ocriopBaHeTo
Ha Hepa3peweHn ot KJIMEHTA onepauun e npeacTaBsiHe npefq
BaHkaTa Ha BXoAMpaHo Komnve Ha xanba Ao KOMNETEHTHWUTe opraHv
(Monuumsa/Mpokypatypa), ¢ koato KAPTOOBPXATEJIAT
yBe[OMsIBa 3a HeMpaBOMEPHOTO Mon3BaHe Ha HGaHkoBaTa My kapTa. B
cny4yaw Ye npu nogasaHe Ha opmMynsip 3a ocnopsaHe npeg BAHKATA
KNMEHTBLT He e nogan xanba B MonuuusaTtal/llpokypatypaTa, Tow ce
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3abMmkaBa Aa NpefocTaBm Konve OT Takaea xanba 1 BXOAsiL, Homep
KbM Hesl B CPOK OT Tpy paBoTHM OHW.

93.2. baHkaTa ce 3agbmkaBa Aa CbAenCcTBa 3a paspellaBaHe Ha
cryyauTe Ha OCMOPEHM OnepauuyM MO peg M B CPOKOBE CbINacHO
yCcTaHOoBeHaTa B cTpaHaTa 0aHkOBa mMpakTMka W MpaBwunata Ha
MexgyHapogHaTa kapToBa opraHu3aums  Visa Europe. 3a
pesyntatute ot nposepkata BAHKATA ysepgomssa KITMEHTA. Mpu
OCHOBaTENHO OCropBaHe CbOTBETHAaTa CymMa Ce Bb3CTaHOBsABa MO
cmeTkata Ha KIIMEHTA. B cnyyan 4ye xanbata e HeocHoBaTernHa,
KNMMEHTBT / KAPTOOBPXATENAT Aabmku Takca cbrnacHo
Tapucdata Ha baHkata. [Mo wuckaHe Ha  KIUWEHTA /
KAPTOOBPXATENA, BAHKATA nHuummpa apbutpaxHa npoueaypa
npepn Visa/MasterCard 3a pa3speluaBaHe Ha OCMopBaHO nnailaHe, kato
BCWYKM Takcu u pas3xogu ca 3a cmeTtka Ha KIIMEHTA. BAHKATA
npeasaputentHo yeegomsisa KIMMEHTA / KAPTOOBLPXATENA 3a
BCWYKM NpeanpueMaHn AencTeusi, KouTo brxa AoBenu 4o 3aabilKeHne
3a 3annawaHe Ha AOMbIAHUTENHWM Takcu u pasxoau ot KIMMEHTA /
KAPTOOBPXXATENA.

9. B cnyyan ye KAPTOOBPXXATEJIAT BbBege Tpu nopedHu nbTu
rpeweH MWH, unsnonseaHeTo Ha AebuTHaTa/kpegutHaTa Kaprta ce
6nokupa aBTomMaTnyHo. Mpun oNuT 3a M3nonaeaHe Ha kaptata Ha ATM
B uyxbuHa cnepn Tpu nbTW norpewHo BbBeaeH MWH, kaptata ce
3aabpka oT 6aHkomaTa. 3a NOBTOPHOTO M aKTUBMpaHe/npensgaBsaHe
KAPTOOBPXATENAT cnepBa pa nopage WckaHne, v3nonssaiiku
ycnyrata MIHTepHeT 6aHkupaHe.

95. 3asBeHuTe oT KAPTOOBPXATEJIA onepaumm ce nsnbnHasat no
XPOHOMOrMYHUS pef Ha MNOCTLMBAHETO MM NpU JOCTaByvka npu
cnasBaHe M3WCKBaHusiTa Ha rnaea neta ot 3MYIMC u ce ogobpsiear,
camMo ako ca 40 pa3mepa Ha MOKPUTUETO MO pasnnaliarenHara
cMeTka, KbM KOSITO € u3fgafeHa Kaptata M B paMKuTe Ha
onpefeneHnTe NMMUTU 3a NOM3BaHETO M. TpaH3akuuM C KapTaTta He
noanexawm Ha aBTopu3auus, € Bb3MOXHO Aa 6bAaT OCbLLECTBEHM
6e3 Hanuune Ha HeobXoauMOTO MOKpPUTME MO cMmeTkata Ha
KAPTOOBPXATENA. CymaTta, ¢ KOATO Ce  HajBuwasa
pasnonaraemata  HanMYHOCT MO  CMeTKaTa, MpeacTaBnsiea
HepaspeLleH oBbpapadT, BbpXy KOWTO CE HAYUCHsIBA NMXBA CbIMaCHO
Tapudpata Ha BAHKATA.

9. Onepauuute, wu3BbpwBaHn oT KAPTOOLPXATENA, ce
aBTOpu3npat/opobpsiBat/ unu otkaseat ot obcnyxeawms BAHKATA
npoLecop kbM MOMEHTA Ha W3BbLPLUBAHETO MM KaTo cymaTta Ha
onepauusita ce GrokMpa OO0 OCYETOBOASIBAHE HA TpaH3aKuusATa no
cmeTkaTa M MoXe Jda ocTaHe OnokupaHa po 30 aHw.
KAPTOOBPXXATENAT nma npaso:

- [a Ucka KOpUrMpaHe Ha HepaspelleHa WM HETOYHO W3MbIIHEHa
nnaTtexHa onepauusi He Mo-kbCHO OT 13 Meceua oT pataTta Ha
3agbmkaBaHe Ha cmeTkaTta my. MNpuema ce, 4e KAPTOOBPXATENAT
€ y3Harn 3a HepaspelleHaTa WNM HETOYHO M3MbIHEeHaTa nnaTexHa
onepauusi Han-kbCHO C MofyYyaBaHETO Ha UHdopMauusTa no un. 57,
an.1 unu un. 65, an.1 ot 3MYMC.

+ [a 1cKa Bb3CTaHOBsIBaHe Npu ycriosusTa n pega Ha un.82 ot 3ryric
Ha CyMM MO BEYE U3NBLIHEHW W paspeLleHW NNaTexHU onepauuu,
HapeaeHu OT UNKW Ypes nonyyaTens.

o7. OnepauuvTe € MexayHapoaHu AeOUTHW/KpeauTHW KapTu ce
M3BbLPLUBAT BbB BafyTata Ha CTpaHaTa, B KOSITO Ce M3Mon3Ba kapTaTa.
B cnyvait ye nnawaHus 4pe3 MmexayHapogHa 6aHkoBa KapTta ca
M3BbLPLUEHN B Yy>KOMHA, NpensyucrsBaHETO Ha BanyTaTa, B KOSITO €
M3BBLPLLEHO NaLLAHETO KbM BaslyTaTa Ha pasnnaiiarenHaTa cMeTka,
KbM KOATO € Wu3gajeHa kaprata, Ce WU3BbpliBa MO  KapToB
BanyTeH Kypc KynyBa/npogasa Ha BAHKATA B pgeHs n vaca Ha
obpaboTka Ha TpaH3akuusTa.

9. TbproBeubT MMa NPaBO Aa Noucka NPeacTaBsHe Ha AOKYMEHT 3a
camonuyHocTt Ha KAPTOOBPXATEJIA 3a upgeHtudwukaums. [Mpu
M3BbLPLUBAHE Ha HSAKOW MnallaHusi Ha CTOKWM W yCnyrn, NOANUCHT Ha
KAPTOOBPXATENA ce 3ameHs ¢ n3uckBaHe 3a BbBexaaHe Ha MNH
Koa.

vil. UHTEPHET BAHKUPAHE

9. Cuctemarta 3a MHTepHeT BaHkmnpaHe Ha BAHKATA - ProB@nking
npepoctasa Ha KIMMEHTA — cdusuyecko/ topuamnyecko nuue, 4OCTb
[0 CMETKUTE MY, OTKPUTY 1 noaabpxaHu npy BAHKATA 1 Bb3MOXXHOCT
3a onepupaHe ¢ Tax npe3 VHTepHeT, cbobpa3Ho 3asiBEHUTE KbM TAX
noTpebutenu n 3agageHuTe UM npasa Ha 4OCTb.

100. CwucTtemara 3a MiHTepHeT 6aHkmpaHe Ha BAHKATA - ProB@nking
npegocTtass BbaMoxHoCT Ha KITMEHTBT na nonsea cnegHuTe ycnyru:
WHdopmaLoHHK:

* HaNW4yHOCT, OBWXEHUA, U3BNIe4YEeHUs Nno CMeTKa,



= Yacm om
NMpoKpedum lpyn

nHdopmaums no kpeanTw/ no aeno3utHu n FlexSave cmeTtku;
cbobuieHnsi ot BAHKATA. MnaTtexHn 1 TpaH3aKUMOHHM:

NpPeBOAM B NeBa U YyxaecTpaHHa BanyTa;

nokynko-npofax6a Ha BanyTa;

BHOCKM MO AENO3UTEH CEeNnd;

BHOCKa/TerneHe 4ypes3 MHKaco;

ycBosiBaHe/noracsiBaHe Ha cymu no kpeauTu/PCd, kpeanTHn NuHum,
oBbpapadTy; MpenoctassHe/3asBsABaHe/NpekpaTsiBaHe Ha Npaga:

- YMbIHOMOLLABaHe Ha TpeTu nuua C npaBa B cucTeMata Ha
ProB@anking wn/wunn 6aHkoBaTa WHOpMaLMOHHA CUCTeMa, KOeTo
NMbMHOMOLLHO CbC 3asBSBAHETO My B cucTemaTa Ha ProB@nking ce
cuuTa 3a nognucaHo ot TUTYNAPA Ha cmeTkaTa;

- ynpaBrieHue Ha nepcoHarHa MHMOPMaLUmMsi U MPOMEHU CBbpP3aHu C
notpebutenckus npodus, CbOTBETHUTE Npaea, NUMUTK U Ap.

- nopjaBaHe Ha nckaHus 3a N3roTBsIHE Ha
ypocToBepeHus/pedepeHumn;

- JJoBepeHn cmeTkuM® — egHa unM noeeye GaHKOBM CMETKM Ha
KOHTpareHT, mnawaHusitTa KbM KOWTO Ce W3BbplUBaT upes
naeHTMdMKaLms 1 oTopu3aumsi eAMHCTBEHO ¢ noTpebuTtencko nme n
napona. OnpepensiHeTo Ha egHa cMeTKa KaTo [JoBepuTenHa ce
m3pbpwea ot TUTYJIAPBT/notpebuten ¢ nbnHM npaBa 4pes
NOTBBLPXKAEHMETO W C YHWKANHO reHepupaH AuHamudeH kog (TAH)
m3npawaH 4pe3 SMS cbobuieHne/npe3  MNOTBbPXAEHWE — OT
cneumanuavpaHo npunoxeHue 3a MobunHu ycTponcraa.

CkntoyBaHe Ha [,OroBop:

- nopjaeaHe Ha ncKaHust 3a OTKpvBaHe Ha
pasnnawatenHu/geno3utHu/FlexSave cmeTkn; 3a usgaBaHe Ha
6aHkoBa KapTa; 3a w3fgaBaHe 6aHKOBM rapaHuMu w/vnu  3a
npegocTaBsiHe Ha MnaTtexHa ycrnyra w/wnu gp., KOeto uckaHe C
M3BBPLUBAHE HA WCKaHaTa ycnyra ce npeBpblia aBTOMAaTUYHO B
CKITIOYEH OroBOp 3a CbOTBETHATa ycryra.

101.  Ycnyrata ProB@nking ce akTvBMpa aBTOMaTUYHO Npu OTKpUBaHe
Ha pasnnawartenHa cmeTka W/wnuM MpuU W3SBEHO >XenaHwe OoT
KINMMEHTA. N B pBata cnyvas peructpaumsita Ha KIMEHTA 3a
ycrnyraTa ce cumTa 3a CKoueH JOroBop v 06xBalla BCUYKM CMETKU Ha
KIMMMEHTA npn BAHKATA. JoctbnbT Ao ProB@nking ce nssbpLusa Ha
WHTepHeT apgpec: https://probanking.procreditbank.bg, KaTo
notpebutensT ce maeHTUdMUMpa ¢ noTpebutencko ume u napona
n/vnn yHUKanHo reHepvpaH guHamuyeH kog (TAH) msnpawaH ypes
SMS cbobLyeHne /NOTBbPXKAEHME NPe3 creumnannampaHo npurnoxeHme
3a mMobunHW ycTpoincTea. 3a mnonseaHe Ha ycrnyrm B cucTemata 3a
WHTepHeT OGaHkmpaHe ProB@nking KIMMEHTBT pgbmxku Takcnm u
KOMWUCUOHM B pasmep, onpeneneH B Tapudpata Ha BAHKATA 3a
Ddusnyeckn/KOpuanyecku nuua.

102. [Mpwn peructpaums B odpmc Ha BAHKATA Bceku notpebuten Ha
ycnyraTta noco4sa noTpeGuTencko UMe 3a A4OCTbN U 3aAaBa BanvaeH
enekTpoHeH agpec, Ha konto BAHKATA u3npalia BpemeHHa napona
3a poctebn go ProB@nking, KOSiTO noTpebuTtens 3agbimkuTenHo
nNpoMeHs Npu MbPBOTO cu BnnsaHe B cuctemata. BAHKATA He Hocu
OTTOBOPHOCT B Cryyai, Ye notpebutensi He Monyyn uanpateHarta
naporna, Nopaayn TEXHUYECKN MPUYUHN U/WMN HEM3MPaBHOCT, MOPOAEHN
oT 06CTOATENCTBA, KOUTO Ca U3BBH HEMHUSI KOHTPOT, KaKTo U B Cryyai
Ye [Opyro nuue uMMa [oCcTbh [0 MOCOYEHWUS MMeiln agpec W
HenpaBOMEpPHO Ce Bb3Mon3ea OT WHopMauuaTa, A0 KOATO Mma
poctbn. [Mpy oHNaiiH perncTpaums 3a ycnyrata/nocneasatia npomsiHa
Ha pernctpaumoHHn gaHHn, BAHKATA nanpalia nMHK Ha NocoYeH ot
KIMMEHTA B [JoroBopa 3a 6aHKOBM yCnyru uMeinn agpec, nocpeacTsom
konto KIIMEHTBT poctbnBa B 3awuTeHa cpeja cuctemarta 3a
WHTepHeT GaHkupaHe ProB@nking, B KOSTO TOW cam onpegens
noTpebuTenckoTo cn Me u napona

103. 3a non3eaHe Ha ycnyrata, BAHKATA noctaBa cnegHute
MUHMManNHW TexHuveckn uanckBanua Ha KIMMEHTA: komnioTbpHa
KOHUrypaums/MmobunHo yCTPOWCTBO C WMHCTanupaHa onepauvoHHa
cucTema, Mo3BorsiBalla M3NON3BaHETO Ha ycryrata, AOCTbM A0
WHTepHeT n yeb 6pay3bp. BAHKATA He HOCK OTTOBOPHOCT, B Criyya
ye KIIMEHTBT HaAma HeobGxooumuTe MULUEH3W 3a Mon3BaHe Ha
cobTyepHU NpoayKTh, Heobxoanmm 3a pabota ¢ MHTepHeT 6aHkupaHe.
104. BAHKATA vma npaBo Aa Hanara orpaHu4eHusi no OTHOLUEeHWue
ron3BaHeTo Ha cucTemarta, BkI. Aa 6rokupa JocTbna Ao Hest u/unu aa
BbBEXAa OOMbMHUTENHU M3UCKBAHWS 3a M3BbPLUBAHe Ha onepauuu,
npousTUyalLM oT AenCcTBaWoTo 3akoHogaTencreo u/vnun OYIY, BbB
Bpb3ka C noagdbpxaHe Ha Heobxogumata CUIYPHOCT  Ha
MHbOpMALMOHHATa CUCTEMA U/WNW MPU M3BBLPLUBAHE Ha TEXHUYECKM
nogobpeHns B NpoayKTa.

105. BAHKATA npegoctaBs poctbn go ProB@anking camo Ha
3akoHHUTe npeacTasuteny Ha KIMMEHTA unu Ha ynbnHomoleHn ot
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Hero nuua Ype3 npeacTaBeHo B oduc Ha baHkata nnu peructpupaHo
B cuctemata 3a NHTepHeT H6aHknpaHe ProB@anking mbnHOMOLLHO.
106. KIIMEHTBT wuma npaBo ga wu3MeHs/ga oTTerns npasBa Ha
yMbNHOMOLLEHUTE NuLa/da ymbiHOMOLLaBa HOBU nuua C npaea 3a
orepupaHe CbC CMETKUTE, 4Ype3 peructTpupaHe Ha CbOTBETHaTa
npomsHa B cuctemata 3a WHTepHeT GaHkupaHe ProB@nking u
NoTBbPXAABaHE Ha NPOMsiHaTa Ype3 YHUKAIHO reHepupaH AMHaMuyYeH
koa (TAH) m3npawaH ype3 SMS cnoblieHve/ Ype3 m3nonasaHe Ha
crneuvanuanpaHo npunoxeHne 3a MobunHu ycTpowcTBa / uypes
3asBABaHe B NMMCMeH BUA B odumc Ha baHkara.
107. 3a BXoA B cuctemarta 3a MHTepHeT 6GaHkupaHe ProB@nking,
M3BbPLUBAHE Ha MnalwjaHus u/unu 3a 3asBsBaHe Ha 6aHkoBU w/unu
apyrv ycnyru no enektpoHeH nbT, KIIMEHTBT cnefpa aa e 3aBbpLumnn
eflHa OT CreAHUTe perncTpauumn 3a naeHTndukaums:
» 3a nonyyaBaHe Ha YHUWKanHo reHepvpaH AvHamuueH kop (TAH)
nanpailaH ype3 SMS cbobuieHue;
+ 3a u3nonsBaHe Ha cneuuanusvpaHo MpUIoXeHne 3a MOBUMHM
yctponcTea — B-Trust Mobile
Peructpaumata ce usBbplUBa Ype3 M3MNON3BaHe Ha cucTtemarta 3a
MHTepHeT GaHkupaHe ProB@nking unv no apyr no3sBoneH OT 3akoHa
HaunH. MoBuNHUAT HOMEp, Ha KOWTO e ce nonyyasa TAH ype3 SMS
/kop 3a MOTBBPXAEHWE Ha perucTpauusi 3a cneuuanusupaHoTo
npunoxexHue 3a MobunHu ycTporictBa ce nocoysa oT KITMEHTA/
YMbIHOMOLLEHOTO nmue. MpomsHaTa Ha MOGUNHUA
Homep/nocneagaLLo peructpupaHe Ha cneumanu3vpaHoTo
NpUoXeHne ce M3BbPLLUBA Ce M3BBLPLUBA MO pefa Ha MbpBOHaYanHa
peructpauus. B cnyyait, 4ye noTpebutenss uma peructpauus 3a
cneunanvaMpaHoTo MpuroXeHue 3a MOOGUMHW yCTpoOWCTBa, 3a
aBTOpPM3aLMst U OOMbIHUTENHA MAEHTUMKaUMS B cucTemarta 3a
MHTepHeT 6GaHkmMpaHe ProB@nking, Bcsika HeroBa nocnegsaiia
perucTpaums MMYHO KaTo husn4ecko nmue/kaTo nuue ynpaxHsBaLLo
cBoboaHa npodpecusi/kaTto 3aKOHEH MpeAcTaBUTEN Ha pUAMYECKO
nuue/kaTo NbHOMOLLHUK We 6bae 06Bbp3aHa CbC ChLecTByBaLLaTa
peructpauuss B CMeuvanu3vMpaHoTo MNpUroXeHWe 3a MOoGUMHU
yctponctea. BAHKATA cu 3anassa npaBoTo Aa NpoMeHs cpeacTeaTta
3a uaeHTUdMKaLms, aBTopmsaumns U KoMGrHaumsiTa oT TsX, CaMo cref
kaTo npeasaputenHo e ysegomuna KIIMEHTA 3a ToBa.
108. BAHKATA He HOCK OTrOBOPHOCT, KOraTto noTpebuTens He nonyyu
m3npateHms SMS, nopagu nunca Ha [JOrOBOPHM OTHOLUEHUSI C
MOGMIHUS  omepaTop W/WnM TEXHUYECKU MPUYMHKM, CBbP3aHW, C
MOGMITHUS OnepaTop MIM TEXHUYECKUTE CPEACTBa Ha nmoTpebuTens
(Hanp. nunca Ha ob6xBaT, POYMWHI MOKPUTHE, WU3KIYEH TenedoH 1
Op.) unu ako notpebutens e npomerHun TenedoHHUst cu Homep, 6e3
na ysegomun 3a ToBa BAHKATA, kakTo B criydail Ha 3ary6a wunu
Kpaxoba.
109. BAHKATA npuema nonoxuTenHata Banugauusi Ha naponarta u
OpyruTe CpeacTBa 3a eNeKTPOHHa MAEHTUdMKaLMA 1 aBTopu3aums,
npefocTaBeHV Ha MoTpebuTens 3a JOCTaTbyHO [0Ka3aTencrBo 3a
HerosaTa WOEHTUYHOCT.
10. KIMMMEHTBT B ToBa Yncno notpebutenu, pasnuydm ot KIMNMEHTA,
OTroBapsiT 3a BCUYKM CBOM [EWCTBUSI, WU3BBLPLUEHW B cucTemara
WHTepHeT GaHkupaHe ProB@nking cnen nonyyaBaHe Ha JocTbn A0
Hes. Bcuukn poKymMeHTW/rpynu  OOKYMEHTW, 3asiBKM  (MCKaHWs),
NOANNCAHN C YHWUKaNHO reHepupaH avHamuyeH kog (TAH) nanpawax
ypes SMS  cboOLEHNE/NOTBLPAEHN  Mpe3  chneuuanuanpaHo
npunoxeHne 3a MOBUIHM YCTPOICTBA, Ce nMpuvemaT 3a MOAMUCaHu C
0BMKHOBEH eneKTPOHEH NoANMc No cMucbia Ha 4n.13, an.1 ot 3akoHa
33 efIeKTPOHHUTE [AOKYMEHTU W eneKTPOHHUTE YAOCTOBEPUTENTHU
ycnyrn /BEQEYY/. BAHKATA n KIIMEHTDBT npuemart, 4ye nonaraHnst
oT KITMEHTA/OT ynbNHOMOLLEHOTO OT HEro TpeTo Nuue enekTpoHeH
noAnuc, Lwe nma cunata Ha caMopbY€eH NOANUC B OTHOLLIEHUSTA MeXaY
TaX, cbrnacHo un.13, an. 4 ot 3EAEYY.
111.  pun n3nonssaHe Ha cuctemata ProB@nking, KITMEHTBT paea
6e3ycnoBHOTO cu cbrnacue 1 ynbnHomoliasa BAHKATA na sbBexaa
€NeKTPOHHN CbOOLLEeHUs 3a CbOTBETHUTE NMATEXHW HapexaaHus B
nnaTexHUTe CUCTeMM, CbITacHO W3WUCKBaHUATA Ha 3akoHa 3a
nnaTexHuTe ycnyrm n nnatexuute cuctemun n Hapepnba Ne 3 Ha BHB
3a ycnoBusTa v pefa 3a M3NbIHEHME Ha MnaTexHu onepauuy 1 3a
M3MOM3BaHe Ha MnaTeXHW UHCTPYMEHTU.

112 BAHKATA o6pabotBa nomnyvyeHute [OOKYMEHTM Mo peaa,

yCroBUsITA U CPOKOBETE, onpeferieHn B AeiCcTBaluTe HOPMaTUBHM
akToBe M HacToswmTe OYTTY KaTo M3NbIHSABA HapexXaaHus, KOUTo ca
npeAcTaBeHU B U3KNCKyeMaTa OT 3akoHa popma 1 CbabpxkKaHue.

113.  BAHKATA He HOCU OTFOBOPHOCT:

- 3a nocrneguuuTe, Bb3HUKHAMM OT FPELUHO, HETOYHO U/ HEeMbITHO
nogageHo nuuHo B oduc unm 4Ype3 ProB@nking HapexpaaHe
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/vuckaHe/3asaBKa;

- 3a Bpeau M MporycHaTu Mon3v B pesynTaT Ha HETOYHOCTU Wunu
rpeLLKkM Npy npeAaBaHeTo Ha MHdopMaumMsaTa, TeXHUu4ecku npobnemu,
KaKTO 1 Npu hopCMaxopHU 06CTOATENCTBA;

14, BpemeTo Ha nonyyaBaHe M CbAbPXAHWETO Ha MONy4YeHUTE OT
BAHKATA nnaTtexHu HapexaaHus u/mnv OKYMeHTH, ce yCTaHOBSBa U
yaocToBepsiBa OT MHdopmaumoHHaTa cuctema Ha BAHKATA.

15, [pu M3BbPLUBAHE Ha onepauun, CBbp3aHW C MpesanyTupaHe,
obMeHa Ha BanyTaTa Ce M3BbpLUBA MO KypC CbIMACHO akTyarHusi
BanyteH OwonetnH Ha BAHKATA, BanugeH 3a geHda M 4aca Ha
rornyyaBaHe Ha HapexaaHeTo, Mpy YCroBWE, Ye € He e JOrOBOPEHO
OpYyro Mexay CTpaHuTe.

16. [lonyyeHo NnaTexHo HapexaaHe 3a u3nbiHeHue ¢ 6baeLla gaTa
ce obpaboTBa Ha nocoyeHaTa B MMaTEXHUS [OKYMEHT AaTta Ha
M3MbITHEHNE.

117. BAHKATA Moxe ga uaucka OOMbAHWTENHO MOTBbPXKAEHUE Ha
nnaTexHo HapexaaHe nHnummnpaHo npes ProB@nking, Aopw koraTto 10
€ noanuncaHo cbC cpeacTso 3a aBTopusauus. BAHKATA cu 3anasea
npaBoToO Aa 3abaBu Unu oTkaxe M3MbIHEHMETO Ha npesopa/uTe, B
cnyyaw Ye He nonyyun notebpxaeHue ot KITMEHTA w/vwnu koraTto uma
CbMHEHMe 3a aBTEeHTMYHOCTTa Ha HapeguTtens. BAHKATA He Hocu
OTTOBOPHOCT 3a MpeTbpreHV Bpeauw, B pesyntaT Ha 3abaea wnu
Heu3nbIIHEHVE Ha HapexXaaHe.

118. KIMMEHTBT ce cunta 3a yBegoOMeEH, Ye Mnpu peructpupaHe Ha
HOBa cCMeTka B cucTemata 3a MHTepHeT GaHkupaHe AoCTbN A0 Hest
nony4aBaT BCWUYKM NOTPeOUTENM, CbIMacHo npeaoCcTaBeHUTE UM
npaBa KbM MOMEHTa Ha peructpupaHe Ha cmeTkata B ProB@nking.
1. MIHpopmaums 3a ABMXKEHVE MO CMeTKa, B TOBA YWCIIO OTYETH NO
cmeTka, ce npegocTasAT B ProB@nking oT MOMeHTa Ha peructpupaHe
Ha cboTBeTHaTa cMmeTka B cuctemata 3a WHTepHeT GaHkupaHe.
Ot4yeTuTe MO cMeTKa ca JocTbnHM 4pe3 ProB@nking 3a nepwog,
BKMIOYBALY, Tekyllata W npegxogHaTa kKaneHgapHa rofuHa.
[BmxeHne/oTHeT No cMeTka MO 3akpuTw/ pasnnaliatenHu cMeTku e
[OCTbIMHa 3a nepropg oT 1 Mecel, CYMTaHO OT AaTaTta Ha 3aKpuBaHe Ha
cMeTkaTa.

120. KIMMEHTDBT, e AnbxeH ga nasv B TalHa BCUYKM CBOW CpPeACTBa
3a enekTpoHHa uaeHTudukaums B ProB@nking, kouto ce nonssat
caMO U U3KIKYUTENHO OT nuuaTa ¢ NpaBo Ha AOCTbN [0 cucTemarta,
KaTo Cb3gage YCMoOBUS, W3KMIOYBALLM BCSIKAKBA Bb3MOXHOCT 3a
HernpaBoOMepPeH AOCTbM OT TPETU nuua. PUCKBT U OTTOBOPHOCTTa Mpun
He onasBaHe TalHaTa Ha CPEACTBaTa 3a ENEKTPOHHA naeHTUdVKaLmMs
ce Hocu oT KITMEHTA, nonssawy, ProB@nking.

121.  Bceku KITMEHT, B cobcTBEH uHTEpEeC TpsibBa Aa cna3Ba CTPUKTHO
npenopbkUTE 3a CUIYpHOCT, MybnukyBaHM Ha cTpaHuuata Ha
ProB@nking n aa npeanpveme OT CBOSA CTpaHa BCUYKM OBEKTUBHO
Bb3MOXHMW B T.4. U TEXHMYECKVU MpefnasHy Mepku 3a 3aluta Ha
M3MON3BaHUTE OT HEro WAEHTUMUKALMOHHW AaHHW U cucTemu 3a
OOCTbI Ha MepCoHarnHUs CuU KOMMTbP WNWM APYro YCTPOWCTBO,
M3Mnon3eaH codTyep, MEPKU 3a 3alMTa Ha cUcTemuTe, Taka ve Ja ce
n3berHat M orpaHnyaT MaKCUManHO Bb3MOXHUTE pPUCKOBE Mpu
n3nonaeaHe Ha MIHTepHeT 6aHkupaHeTo.

122. [pn narybBaHe, yHWLLOXaBaHe UM OTKpajBaHe Ha MOGWUMHUS
TenedoH, KbAETO € UHCTaNMpaHo CreLmanM3MpaHoTo NpUNoXeHue 3a
MO6GUNHKU ycTporcTBa/SIM kapTaTta, YMATO HOMep ce M3nonaea 3a
nonyyaBaHe Ha YHUKanHO reHepupaHu AuvHamuuHu kopose (TAH)
n3npatyanm ype3 SMS cbobLLeHne, KakTo U MpU CbMHEHUe, Ye TpeTo
nmue 6M MOrmo Aa y3Hae efHa Wny rnoBeyve OT MepcoHanHWTe
MOEHTUMKALMOHHN  XapakTepUCTUKL (NoTpebutencko ume u/munu
napona), KIIMEHTBT/MOTPEBUTENAT e anbXxeH He3zabaBHO na
nHopmupa BAHKATA u pa wmancka 6GnokupaHe Ha poctbna Ao
cuctemara. KIMMEHTbT/NbNHOMOLLHUKBT HOCAT NbfHA UMYLLECTBEHA
OTTOBOPHOCT MpW HenpaBOMEPHO M3Mon3BaHe Ha MoburneH Homep,
peructpupaH B cuctemata Ha MHTepHeT GaHkupaHe ProB@nking B
criegHuTe criyyYau: NpegocTaBsiHe Ha HEBEPEH MOGWNEH HOMep; He
yBefoMsiBaHe/HeCBOEBpPEMeEHHO yBeaomsiBaHe Ha BAHKATA 3a
npomsiHa Ha MobuneH Homep unu 3a kpaxxba Ha SIM kapTa, KbM KOSITO
€ HacoyeH CbOoTBeTHMs peructpupaH B WHTepHeT 6GaHkvMpaHe
ProB@nking Mo6uneH HOMep, KakTo W Mpuv  HENpaBOMEPHO
oTHemMaHe/3aryba Ha YCTPOWCTBOTO, Ha KOETO € MWHCTanupaHo
cneuuanu3npaHoTo NpUnoXxeHve 3a MOBUNHK yCTPOMCTBA.

123. BAHKATA He HOCKM OTroBOPHOCT, B Crnydyan 4e B pe3ynTtaTr Ha
[Oeno3vpaHo YCTHO WNM MUCMEHO HEBSIPHO YyBeaoOMIleHWe 3a
HenpaBomMepHO non3saHe Ha ProB@nking ot ctpaHa Ha KIIMEHTA
Unu TpeTu Nuua, e npeanpvena HeobxoaMMuTe MEpKU B 3alumTa Ha
KNMEHTA 1 ToBa e AoBeno A0 HEU3MbIIHEHWE HA NoAadeHU OT Hero
HapexaaHust.
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124. BaHkaTa He OTroBaps 3a HenpaBOMEPHU AEWCTBUS Ha TPETU LA,
M3BbPLLEHN Ype3 M3Mor3BaHe Ha cuctemaTa 3a VHTepHeT GaHkupaHe
ProB@nking, B peaynTtaTt Ha koeTo e yBpeaeH KIIMEHTBT, B cnyvan
Ye [JENCTBMSITA Ca OCBLLUECTBEHW YPE3 AOCTbM HA HEYMbIHOMOLLEHN
nvua [o cpeacTeaTa 3a enekTpoHHa naeHTudumkaums (notpebutencko
1MMe, napona wunu crneumanvavpaHoTo MPUNOXEHWE 3a MOOUIHM
ycTpowncTea unm mobunHus TenedoH/SIM kaptata). CbxpaHsaBaHeTo u
3almMTaTta Ha MWHCTPYMEHTUTE 3a MoAMucBaHe (cneuvanuavipaHo
npunoxeHve 3a mMobwunHu yctponctea unu mobuneH TenedoH/SIM
KapTa) OT HEOTOpWU3VMpaH OOCTbM € 3agbIKEHWE Ha KhneHTa u
BAHKATA He HOCM OTrOBOPHOCT, B Criyvan 4e Te3n WHCTPYMEHTW
6bAaT U3NON3BaHW OT TPETW Nuua B pe3ynTaT Ha Heu3MmbiHeHUe Ha
TOBa 3abIKEHNE.

125. BAHKATA vma npaBo BPEMEHHO UMK 3a MOCTOSHHO Aa noGaBsi
HOBM unu ga Grokupa CbluecTByBallyM ycrnyrv B T.4. U TakuBa
Bb3MNPOM3BEXAALLM MNPOMEHM B HOpMaTMBHUTE akToBe 6e3
npeamssectve. B cnyyan, ye BAHKATA paswupssa obxsata Ha
ycnyrute B ProB@nking, ce cunta, ye KIIMEHTBT ce e cbrnacun ¢
TOBa, aKo M3Mon3ea ycnyrarta 3a Mmbpeu MbT.

126. BAHKATA wvma npaBo pfa npekpatu [ocTbna Ha BCeEKU
notpebuten, KOWTO B pamMkuTe Ha 6 Meceua cuMTaHO OT JaTta Ha
perucTtpaums 3a nonssaHe Ha ProB@nking, He e non3san ycnyraTa.

IX. BUTOBU U DUKCUPAHU NNALLAHUA

127.  Ycnyrata 6uToBu n/vnm oukcrpaHmy nnawaHus fasa Bb3MOXHOCT
oT cmeTka nocodeHa ot KIMMEHTA, ¢ usnapeHa kbM Hea GaHkoBa
KapTa W cpelly 3annawaHe Ha Takca, B pasmep onpefeneH B
pencteawata v npunoxuma Tapuda, BAHKATA pa wusBbpuBa
nnawaHnsa Ha 3agbimkeHns 3a nonseanu ot KIIMEHTA 6utosu ycnyrm
(enekTpoeHeprus, oToNneHne, CTyaeHa Boaa, TenedoH, 3aabimKeHuns
KbM MOGWMHM onepaTopu U Ap.), BKM. Aa OCbLUEeCTBsIBa (hUKCUPaHU
NepuoanyHu MnawiaHvst (HaeMHW, FU3VMHIOBM, 3acTpaxoBaTerlHu,
KpeauTHU BHOCKM 1 apyrn, 3asiseHn oT KITMEHTA).

128. BAHKATA wusBbpwBa crnegHute OUTOBM W/MnM  OUKCUPaHU
nnalwaHunsa, Bb3HUKHaNu crneq gatarta Ha perctpauusita: 3a nonssaHm
ycnyrm 3a 6uta - cuMTaHoO OT Meceua, crefpall Meceula Ha
perucTpaumsi; uKkcUpaHy nnawaHus - CYMTaHO OT KarneHaapHus
MeCeL, Ha perucTpaumsiTa, Npu ycrioBue, Ye nocrefHaTa e usBbplueHa
He TMO-KbCHO OT [JeceT [OHWM npeauM nagexa Ha CbOTBETHOTO
3agbmkeHne. o ceoe xenaHve KIMMEHTbBT moxe aa onpenenu
pasnuyeH, MO-KbCeH, OT MOCOYEHUSI MO-TOpe, HayareH MOMEHT,
cuntaHo ot koto BAHKATA pa usBbpliBa 3asiBEHOTO NnaljaHe.
BAHKATA He e cTpaHa B oTHoweHusita mexgy KIWMEHTA un
TbproseLa/AocTaByMKa Ha GUTOBM YCNYrM U HE OTrOBapsi Npu CNopoBe,
Bb3HMKHaNM mexay TbproBeua/goctaBumka u KIMEHTA no noeog
pa3mepa Ha 3a4biMKEHUATA U ObIDKUMOCTTA VM.

129. KIIMEHTBT ce 3agbmkaBa pa ocurypsiBa HanmMyHOCT MO
cMmeTkaTa cu, JoCTaTbyHa 3a MOKPMBAHE Ha 3asiBEHWUTE NnaljaHus u
na uHdpopmupa ceoespemeHHo BAHKATA npu npomsiHa Ha aboHaTeH
HOMEp; HOMEp Ha CMeTKa Ha KOHTpareHT, MpoMsiHa B cpoka 3a
M3BbpLUBaHe Ha nnawanusTa u apyru. BAHKATA/OnepatopbT, Ypes
KOMTO Ce OCbLUeCTBsBa MnawjaHeTo, He HOCUM OTrOBOPHOCT 3a
N3BbPLLEHO/HEN3BBPLLEHO nnawaxHe BCrneacTeune Ha
HECBOEBPEMEHHO YBEAOMSIBAHE 3a MpoOMsiHAaTa OT cTpaHa Ha
KIMMMEHTA.

130.  KIMMEHTBT moxe ga onpegeny MakcumManHa cyma (mumuT), Ao
pasmepa Ha KOSiITO Aa 6bAaT  M3BbLPLUBAHW 3asiBEHUTE OT HEro
nnawanus. Mpy NoCTbNMIO UCKaHe 3a NnalaHe, KOeTo HaaXBbpIs
onpeaeneHust NMMUT, NnallaHe He ce M3BbpLLBA.

131, [py M3BbPLUBaAHE HA BGUTOBK U PMKCMPaHK NNaLaHus, cCMeTkaTa
Ha KJIMEHTA ce 3agbmkaBa C uenua pa3mep Ha Abkumarta/te
cyma/vi B onpeaenenns ot CbOTBETHUSI AOCTABYMK BPEMEBW Nepuoa 3a
nnawjaHe, pecr. Ha MOCOYeHUs Nagex Ha (hUKCUpaHo NepPUoaNYHO
nnawade. YacTnyHu nnawaHua He ce M3BbpLUBaT. HegocTaTbyHaTa
HanU4yHOCT NO CMeTKaTa, 3asiBEHa 3a U3BBbPLUBAHE Ha NNallaHuaTa, He
BOAM [0 aBTOMATMYHO MpeKpaTsiBaHe MON3BaHETO Ha ycnyraTta, a
camo [0 He noracsiBaHe Ha CbOTBETHOTO 3a4bIKEHME.

X. YBEOOMABAHE MO ENEKTPOHEH MbT

132 YcnyraTta yBegoMmsiBaHe MO €NieKTPOHEH NbT npegnonara
yBegomsBaHe Ha KIIMEHTA 3a  u3pn4yHO nOCOYEHW OT Hero
obcTosaTencTtBa 4pe3 wu3npallaHe Ha KpaTko cboblieHne no

eNeKTPOHEH NbT - Ha MobuneH TenedoH (SMS) n/vnu Ha enekTpoHeH
agpec (e-mail).

133, SMS cbobLLeHus, cbabpXaLLm MHopMaLus:

+ 3a nony4eH/v npesoa/u no cmetka Ha KINMEHT/topnanyecko nuue/ce
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m3npawar BegHbX AHeBHO okono 16.30 4. Ako KITMEHT e nonyunn
noseye oT 1 Npeeoa, NHopmaumaTa 3a BCUYKM NpeBoau ce usnpatwia
¢ 1 SMS cbobuieHue;

- 32 ObMKMMM MOracMTENHW BHOCKM MO KpeauTu, OTMycHaTu OT
BAHKATA - ce wusnpawat 2 gHWM npegu fatata Ha nagex Ha
3agbikeHneTo. Ako KIMEHT vma noracuTtenHa BHOCKa no noseye ot
eOvH [OroBop 3a KpeawuT Ha efHa garta, uHdopmauuaTa 3a BCUYKK
3agbimkeHust ce usnpawa ¢ 1 SMS cvobueHne. Ako KpeautTute Ha
KIMMMEHT ca B pasnuyHa BanyTa, o6LWOTO 3aAbiKeHWe ce nanpaLua
BbB BanyTa €BpO, KaTo BHOCKMTE B NI€Ba Ce NMPEeU3ducnsiBaT fno Kypc
nponaea Ha BAHKATA 3a gataTa Ha u3npalaHeTo Ha CboOLLEeHNEeTO.
B cnyyam 4ye patata Ha nagex e HepaboteH 3a BAHKATA peH,
cbobLLEeHNEeTO ce u3npalia B nocregHns paboTeH AeH npeau Agatarta
Ha nagexa.

13¢. BAHKATA/OnepatopbT HE HOCAT OTFTOBOPHOCT:

- B Cryyal 4Ye nopagu nunca Ha [OrOBOPHWM OTHOLUEHWS Ha
TUTYNAPA Ha cmeTkaTa ¢ MOGUNHUSI onepaTop/TEXHUYECKU NPUYUHN,
CcBbp3aHn € obcnyxBalms ro MobureH onepaTtop wnu npeasua
TEXHUYECKMUTE CPefCcTBa Ha anapaTta Ha TUTYnsps Ha TenedoHHUS
HOMEp, B TOBA YMCIIO NMnca Ha o6xBaT, POYMUHI NOKPUTUE, U3KITHOYEH
TenedoH v ap., He 6bae nonyyeHo nsnpateHo SMS cbobLueHve.

« B Cny4an 4e MOBUITHUST OnepaTop/MHTEPHET [OCTaBYMKBLT He
ocurypu npegasaHeTo Ha SMS u/mnu e-mail cbobLLEHNETO, KaKTo 1 B
cnyyavTte, B KouTo nopagum Hesasucewy ot BAHKATA/OnepaTopa
obcTtosiTencTea  (Hamp.  CnMpaHe  Ha  enekTpo3axpaHBaHe,
3emeTpeceHne, beacteua n Apyrm opcmaxopHu obcTosTencrea),
cbobLleHNnATa He O6baaT Wu3NpaTeHW, CbLOTBETHO MOSlyYEHU OT
KIMMMEHTA. TakcuTe 3a Be4Ye M3nNpaTteHn CboOWEHUs He ce
Bb3CTaHOBABAT;

+ 3a norpewwHo nogageru ot KITMEHTA tenedoHHn Homepa, e-mail
agpecy, Homepa Ha 6aHkoBM cMeTkM, BaHKOBM kapTu v ap.

135. BAHKATA yabpxa Takca 3a oOcurypsiBaHe MOn3BaHETO Ha
ycnyraTta cnyebHo, B pa3Mep CbIflacHO AelcTBalLaTa v npunoxmma
Tapuda Ha BAHKATA, ot nocoyeHa ot KIIMEHTA pasnnawatenHa
cMeTKa, Ha BCsiko 20-TO YMCNo Ha TekyLwms mecel, 3a o6wums 6pon SMS
cbobLleHUs, nanpateHn kbm TenedoHHus Homep Ha KITMEHTA npe3s
nepvoga (20-to uucno Ha npeaxogHus mecel Ao 20-TO 4Mcno Ha
TeKyLmMs MeceL).

Xl. PEQ 3A OCBLIECTBABAHE HA
KOMYHUKALUA/3AOBMKEHUE 3A YBEOOMSABAHE

136.  OdpmymnanHmnaT esuk, nanonasaH ot BAHKATA, e 6bnrapckust. No
nckaHe Ha KINMMEHT u no npeueHka Ha BAHKATA, B oTHoweHusiTa
mexgy CTpaHuTe MOXe Aa Ce U3MOoN3Ba M aHrTMACKN e3UK.

137. BAHKATA wm3npawa go KIMMEHTA Bcuukn nucma, yBeAOMMNeHus,
CbOOLLEHNS!, OTYETM MO CMETKM W [OPYIM HEU3PUYHO MOCOYEHU
OOKYMEHTU 4ype3 cuctemarta Ha ProB@nking, Ha mocoveH OT Hero
erneKkTpoOHeH agpec, agpec 3a KOPECNOHAEHUMS UM HOMep Ha
MobuneH TenedoH, Npy Nonoxexune, Ye MHdopmaumsTa npegnonara
TakaBa Bb3MOXHOCT 3a NpeaocTaBsiHe.

138. KIIMEHTDBT e aonbXeH CBOEBPEMEHHO U U3PUYHO, NMMCMEHO Aa
yBegomn BAHKATA Ha apgpeca »n Ha ynpaBneHue/ agpeca Ha
obcnyxBawma ro oduc Ha BAHKATA/upe3 cuctematra Ha
ProB@nking, 3a HacTbnBaHeETO Ha MNPOMEHM OT 3HayeHue 3a
[OrOBOPHMTE UM OTHOLLEHMS (B TOBA YMCIO, HO HE CaMo: NPOMEHU B
npaBa 3a onepupaHe CbC CMeTKa, MMe, MpaBeH CTaTyT, agpec 3a
KopecnoHaeHums/ perncTpaumsi, TenedoH, enekTpoHeH agpec 1 Apyru
obcTosiTencTBa M koopauHatu). Besika mpomsiHa Mo OTHOLLUEHWE Ha
KINMWEHTA uma pevicteme 3a BAHKATA ot gaTtata Ha nonyyaBaHe Ha
NMCMEHOTO yBeAOMIEHNE 3a CbOTBETHaTa NPOMsIHA.

139. C mM3npallaHe Ha enekTpoHHU cboblieHns BAHKATA nma npaso
na ysegomsia KITMEHTA 3a npomouun 1 HOBW, NpeanaraHn oT Hes,
npogyktn unu ycnyrn. B cnydan ye KIIMEHTbBbT He xenae pa
nonyyaesa nodobHM cbobOLiEeHUs TOW crnedBa Aa 3asBuM ToBa Ha
TenedoH: 0700 170 70 unn Ha e-mail:_ dpo@procreditbank.bg.

XIl. NMPEOOCTABAHE, 3ALUUTA U OBPABOTKA HA
WHOOPMALMA

140. M3anonssaHeTo Ha npoayktu, npegnaraHn ot BAHKATA, Bkn.
cryyauTte, Npu KOMTO MPedoCTaBsHETO Ha OMnpederneHa ycrnyra He
npegnonara cknoysaHe Ha [loroBop, wu3UcKBa MAEHTUdUKaLUS
(yctaHoBsiBaHe  Ha  nuuHMTe  gaHHM)  Ha  KIMEHTA  un
npeacTaenasalimTe ro nuua.

141. BAHKATA o6pabotBa nuyHute pAaHHM Ha KIIMEHTA n
npeacTaeBnsBallMTe ro nuua npu cnassaHe Ha PernameHt EC
2016/679 3a 3awmMTa Ha NUMYHMTE OaHHW, 3aKkoHa 3a 3aWuTa Ha
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NMYHUTE [JaHHW W [elcTBaloTo Obnrapcko 3akoHoAaTerncTBo.
OnpepgeneHa yacT oT MHopmauusiTa Moxe da 6bae npegocTaBsiHa
oT BAHKATA Ha TpeTu nuua ( apxvBupaLiy KOMMaHuK, KONeKTOPCKN
duvpmu, akumoHepu u 3aemopatenu baHkata u gp.) no cunarta Ha
ckntodeH mexay BAHKATA u TpeToTo nuue forosop w/wnm no cunata
Ha 3aKOHOBO oOcHoBaHue. O6paboTkaTa Ha NWYHUTE [AaHHWM Ha
KNMWEHTA ot cTtpaHa Ha BAHKATA ce u3BbpliBa Ha OCHOBaHuWe
[06pOBONHOTO MM MpefocTaBsiHe OT HEroBa cTpaHa. MsknoyeHve ca
cryyauTe, npv KOWUTO C Orfief NpegoTBpaTtsBaHe, pascrneasaHe wunm
pasKkpyBaHe Ha M3MaMW, CBbP3aHW C NNaTexHu ycnyru, obpaboTkaTta
Ha NUYHUTE JaHHW MOXe [a NPOAbIKM Aa ce u3BbpLluBa oT BAHKATA
1 6e3 cbrnacmeTo Ha NUUEeTo, YMNTO AaHHM ce obpaboTear.

142.  OTKa3bT 3@ NPEAOCTaBsAHE Ha NNYHM AaHHK, 0COGEHO B CryyauTe,
npy KOUTO HEOBXOAMMOCTTa OT UAEHTUMDULIMPAHETO UM € HOPMATUBHO
yCcTaHOBeHO 3aabmkeHne 3a BAHKATA, Boau A0 HEBB3MOXHOCT 3a
Bb3HMKBAHE HA CBLOTBETHOTO MPABOOTHOLLEHWE/U3NON3BaHE Ha
cboTBEeTHaTa ycnyra.

143. KnueHTbT peknapupa, 4Ye e 3anosHat ¢ [lonutukata Ha
noseputenHoct Ha [lpoKpegut Bank (Bbnrapusa) EAL, uwneto
CbAbpKaHWe My € NoapoBGHO Pa3siCHEHO, KaKTO C Bb3MOXHOCTUTE,
pefa v HauMHa Ha ynpaxHsiBaHe Ha npaeaTa My 3a 3awuTarta Ha
TINYHUTE JaHHW.

144, KITMEHTBT e yBegomeH, Ye npu n3nonssaHe Ha MexayHapoaHu
nnaTeXHW CUCTEMU, NOCPEACTBOM KOUTO Ce U3BbPLUBAT NPe3rpaHnyHn
nnawaHna 1 nnawaHnsaTa B HauMoHanHa BarnyTa, OCbLLEeCTBSIBaHW
NoCPeACcTBOM cucTemata 3a OpyTeH CeTbIIMEHT B peanHo Bpeme
PUVHIC, onepupaHeTo C NUYHWM AaHHU U3nu3a U3BBLH Npeaenvte Ha
TepuTopUsiTa Ha cTpaHaTta, NMpu MbIHO CnasBaHe Ha perynauuvTe 3a
3aWwmTa Ha nuuHuTe AadHu. [MpegBup hakTa, Ye TpaHsakuuuTte,
ocbluecTBsiBaHn Ype3 S.W.I.F.T., ce o6paboTaTt B MHDOPMALMOHHM
LieHTpOBe, HaMupaLLy ce He caMo Ha Teputopusita Ha EC, Ho un Ha
TepuTopusita Ha CALL, no cunata Ha 3akoHogaTencTeoTo Ha CALL 3a
6opba c Tepopusma ¥ NMPOTMBOAENCTBME HA U3NUPAHETO Ha napw,
[ocTbn Ao nuuHuTe gaHHn Ha KIWMEHTA/npeacTtaensisallo ro nuue
ce MpefocTaBs U Ha amepuKaHCKWTe BracTh Mo TSAXHO UCKaHe,
ocbLecTBsBaHu Yped S.W.IL.F.T., ce obpaboTeaTt B MHMOPMALIMOHHN
LEHTPOBE, HaMMpaluy ce He camMo Ha TepuTopusita Ha EC, HO 1 Ha
TepuTopusita Ha CALL, no cunata Ha 3akoHogaTencTeoTo Ha CALL 3a
6opba ¢ TepopuaMa U NMPOTMBOAEWCTBME Ha U3NUPaAHETO Ha napw,
[oCTbN Ao nuyHuTe AaHHu Ha KIMTMEHTA/npeacrasnsiBalyo ro nuue ce
npeaocTaBsi U HA aMEPUKAHCKUTE BIIacTy Mo TAXHO UCKaHe.

us. KIMEHTBT - KAPTOOBPXATEJ e nHdopmmpaH, 4e BAHKATA
npefocTaBsi MHOPMaLWs 3@ HEro, B TOBA YMCMO U HETOBU NUYHM
OaHHM u3BbH rpaHuumMTe Ha EC n EBponeiickata WkoHoMu4ecka
O6wHocT no nckaHe Ha VISA Europe, VISA Inc. nnum MOHUTOPUHIOBK
AreHumm 3a namamm /Fraud Monitoring Agencies/.

Xlll. OTTOBOPHOCT

146. BAHKATA He e cTpaHa B oTHoweHusTa mexay KITMEHTA wn
TPeTU nuua, CBBbP3aHMW C M3MNON3BaHe Ha onpeaeneHa nnaTexHa
ycnyra wunu nnatexxeH MHCTPYMEHT M He OTroBapsl 3a kavecTBaTa Ha
npeanaraHnTe OT Tbproeel, (TpeTa cTpaHa) CTOKW W/WNW YCnyru.
BAHKATA HsiMa aHraxkvmeHT [fga KoHTponupa obekta Ha
TpaH3akumMnTe, B pe3ynTaT Ha KOWTO Ca W3BbPLUEHW NnaljaHus,
M3KIIOYEHNe Ha cnyvanTe, Npu KOUTo Nofo6eH KOHTPON € NpeaBuaeH
B [oroeopa mexagy BAHKATA wn KIIMEHTA wnu npoustuuya ot
3aKOHOBW W MOA3aKOHOBM aKTOBeE.

147.  BAHKATA He HOCu OTrOBOPHOCT:

-+ 3a HeoCHOBaTeneH OTKa3 Ha TPeTu nuua Aa npvemar nnaiiaHus ¢
nebuTtHa kapTa, nsgageHa ot BAHKATA unuv ako nnallaHeTo, He Moxe
fa 6bae M3BBLPLUEHO C KapTaTa Mo TEXHUYECKU KOMYHWUKALMOHHW Unn
OpYrn NpUYMHN, M3BBH KOHTpona Ha BAHKATA;

- 3a 3arybu, HacTbNWNM B pe3ynTaT Ha HapylleHWe Ha HelHaTa
OENHOCT, AbMmKallo ce Ha hopcMaXkopHM 0bCToATENCTBa - NPUPOAHMU
ctuxun/ gpyrn cbOUTUS,, B TOBA YWCIO HO HE CaMO: CTauyku, MbTHU
3a4pbCTBaHUS U OENCTBUS HA MECTHU UMK YyXXOEeCTPaHHWU OpraHu,
NpPeKbCBaHUA Ha NUHWM - TenedoHHU, WHTEPHET GaHKupaHe.
M3knioyBaHeTo Ha OTrOBOPHOCTTa € B Cuna W 3a cryvaute, korato
nopaau n3sbHpeaHu obctosTenctsa BAHKATA n3usno nnu 4yactuyHo
npekpaT¥ Wnu orpaHnyn AENHOCTTa CU B ONPEAErneHn AHW unu 3a
onpeneneH nepvog;

.+ 3a WeTV WM/ HeraTUBHW NOcreauuu, HacTbNWUNW B pesynTaT Ha
3abaBsiHe n/vnu 3aryba npu NpeHoc Ha CbobLeHna/NMCMa/AoKyMEHTH,
OCBEH KOraTo LLETUTE Ca HAaCTbNWIM NO HEVHa BUHA.

1us. B cnyyam Ha yHuwoxaBaHe, u3rybsaHe, kpaxba, rpabex,

noAnpassiHe UM U3MOM3BaHe Ha kapTa no ApYyr HeMpPaBOMEPEH HauMH,
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KakTo ¥ npu 3agbpxaHe Ha pebutHata kapTa B TepMUHaNHO
yctpoincteo (ATM), KAPTOOBPXATEJNIAT e anbxeH HezabaBHO Aa
yBegomn BAHKATA Ha TenedoH: 0700 170 70/o6cnyxBalums
BAHKATA Onepatop (BOPUKA) wnu pa nogage nuCMeHO
yBegomneHnue B oduc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
B cnyvain ye yBeoMsiIBAHETO € M3BbLPLLEHO MO TenedoHa, To Tpsabea
na 6bae notebpaeHo ot KITMEHTA nucmeHo B cpok oT 24 yaca, Ho He
no-kbCcHO OT ABa paboTHu AHW. BAHKATA He HOcK OTrOBOPHOCT 3a
Bpeau, 3ary6yu unu nponycHaTV Nonsu, Bb3HWKHaNM B pesyntaTt Ha
bnokupoBkaTta, B Cryya 4e ce ycTaHOBW, 4e OmnokupoBkata e
HanpaBeHa B pe3ynTaT Ha HenmpaBWIHO MoaajeHa yBegomIeHue 3a
n3rybsaHe, kpaxba, rpabex, HenpaBoMepHO OTHEMaHe.

149. BAHKATA He HOCM OTFrOBOPHOCT 3a BpeauTe, HacTbnunu B
pesynTaT Ha NPOTMBOMNPAaBHO M3Non3BaHe Ha kapTaTa, B cryyauTe, npu
KOUTO JOOPOCHBECTHO € U3MbIHUA HapexaaHe 3a M3BbpLUBaHE Ha
onepauuu, npeau rnoryvyaBaHe Ha yBeJOMIEHUETO 3a YHULLOXaBaHe,
n3rybsaHe, kpaxba, nopnpaBsHe WNWM K3Non3BaHe nNo  Apyr
HernpaBOMEPEH HauuMH Ha KapTaTta, C U3KIYEHWEe Ha criyyaute Ha
M3Mon3BaHe Ha KapTata Mpu YCroBusiTa Ha YMUCBLI unu rpyba
HeBpeXHOCT OT CTpaHa Ha ONPaBOMOLLEHUS 1 AbpXaTen.

150. BAHKATA uma npaBo fga Gnokvpa Mon3BaHETO Ha MnaTexeH
MNHCTPYMEHT:

+ B CnyyauTe Mpu KOWTO Ce HapyluaBaT M3UCKBaHUATa Ha 3aKoHa,
O6wmTe ycnoBu 3a Mon3BaHe Ha KOHKpeTHaTa ycnyra wnu
3acTpaliaBalM  CUrypHocTTa Ha  cucTemara,  ocurypsisalia
npeaocTaBsiHETO 1;

+ Mo 0BEKTMBHU NPUYMHW, CBBP3aHW C OCUTypsiBAHE CUTypHOCTTa Ha
MHCTPYMEHTa M MHpopMauuaTa, KOSITO CbAbpXka, NpU CbMHeHWe 3a
HepaspelleHa ynotpeba wnu ynotpeba ¢ uen uM3mama, 3a KOETo
yBegomsisa KIMMEHTA 4ype3 cucTemata Ha WHTEpPHET OaHkupaHe
ProB@nking.

151.  KIUEHT, konito e KAPTOOBLPXATEJT Ha gebuTtHa kapTa Visa,
MMma npaeBo ga nogage nucMeHo Bb3paxeHne B BAHKATA 3a
M3MbIIHEHWE HA HepaspelleHa WnM HETOYHO W3MbIIHEHa MnaTexHa
ornepauusi, HeENpaBUIIHO CbOpaHWM TakcW M KOMUCUOHM, He3abaBHO
creq y3HaBaHe 3a CbOTBETHaTa onepauusi Ype3 cuctemata Ha
nHTepHeT baHkupaHe ProB@nking, HO He Mo-KbCHO OT TpW AHKM crej
nonyyaBaHeto My. HenopaBaHeTo oT cTtpaHa Ha KIIMEHTA Ha
NMCMEHO Bb3paXKeHue B ONpefeneHuTe Mno-rope CpokoBe ce npuema
3a Mbnyanveo ofobpeHVe U Cbrracue C M3BbPLUEHUTE NMATEXHU
onepauuy 1 NoNy4YeHUTe MNaTexHu yCnyru.

152. BAHKATA He u3BbpLUBA KOpUIMpaLLM NnaTtexHu onepauum B
cnyvaute, npu kouto KIMMEHT BT e 6un B 06eKTMBHa HEBB3MOXHOCT
a Mnosly4yn oT4yeT Mo CMeTKa, ako e 3asiBun NoslyyaBaHeTo My ,Mpu
MovcKBaHe", HO OT 3afbikaBaHe Ha CMeTkaTa My ca U3TEKnu noseve
OT TpUHageceT MeceLa.

153, B cnyvan 4e KAPTOOBPXATENAT xenae pa ocnopwu
M3BBPLUBAHETO HA HepaspelleHW OT HEero MnaTexHu ornepauuu, Ton
crnepaBa fa nogafde xanba Ao komneTeHTHWTe opranu (Monumums/
Mpokypatypa), C KOSITO Aa yBeAOMM 3a HENPaBOMEPHOTO NON3BaHe Ha
6aHkoBaTa My kapTta. Konue oT xanbata c BXopsilw, HOMep Ha
KOMNeTeHTHWA opraH ce npegoctass B BAHKATA. B cniyyan ye npu
nogasaHe Ha copmynsp 3a ocnopBaHe nped BAHKATA, KIIMEHTBT
He e nogan xanb6a B MNonuuusiTa/llpokypaTypara, Toi ce 3afbmkasa
[a npefocTaBy Konve OT Takasa Xanba u BXOAsly HoOMep KbM Hesl B
CPOK OT TpU paboTHW AHW.

154, BAHKATA ce 3agbmkaBa ga CbAeilcTBa 3a paspellaBaHe Ha
cryyauTe Ha OCMOpeHW onepauuu, No ped U B CPOKOBE, CbIIACHO
ycTaHoBeHaTa B cTpaHata 0aHkoBa mnpakTMka W npaBunata Ha
MexayHapogHuTe kaptoBu opraHudaummn Visa/Mastercard (koraTo
TOoBa e nNpunoxmmo), kato ysegomsisa KIMEHTA 3a pesynratuTte ot
nposepkaTta. lMpu ocnopeHo ot KAPTOOBPXXATEJNIA nnawaHe, no
HeroBa uwHuumatuea, BAHKATA Moxe ga uvHuuumpa apbutpaxHa
npoueaypa npeq Visa/Mastercard kaTo BCUYKM Takcu U pas3xoam ca 3a
cMmeTka Ha KAPTOOBPXXATENA. BAHKATA yBegomsBa
KAPTOOBPXATEJIA 3a pgeicteBuaTa, kouto npeactou aa oGbpar
npeanpueTn n kKouTo Guxa JoBenu A0 3aAbikeHue 3a 3annallaHe Ha
OOMBIHUTENHN TaKCW 1 Pa3XoAm OT HeroBa cTpaHa. Crnep n3BbpLUBaHe
Ha npoBepka BAHKATA kopurupa /oTkasBa Aa kopurmpa HepaspelueHa
WU HETOYHO U3MbMHEHa nnaTexHa onepauusi 1 yBe#oMsiBa
KITMEHTA B cegemaHeBEH CPOK OT NonyyaBaHe Ha Bb3paxeHneTto. B
crnyyauTe, Npu KouTo e Heobxoaumo cbbupaHe Ha mHdopmauus ot
apyrm 6aHku, KapTOBM oOrnepatopyu WM TPeTU nuua/MHCTUTYLuK,
BaHkaTa yBegoMsiBa KnueHTa 3a Cpoka, B KOWTO Lie npenocTaBu
oTtroBop. [pu HeocHoBaTenHo Bb3paxeHue, KIMUEHTBT awbmku
Takca, CbrnacHo Aencreawiara v npunoxuma Tapuda Ha BAHKATA.
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155. BAHKATA HOCK OTrOBOPHOCT 3a HeBnaronpusiTHATE nocneavum,
HacTbMUIM B Pe3ynTaTt Ha HETOYHO U3MbIIHEHWE OT HEMHA CTpaHa Ha
penosupaHn ot KIMMEHTA nnaTexHu HapexgaHusi, B crnegHute
cnyyau: 3aBepwuna e cMeTKa, pasnuyHa ot nocodeHata ot KIIMEHTA B
nnaTexHoTo HapexaaHe. B To3n cnyyan BAHKATA Bb3cTaHOBSIBa Ha
KIMMMEHTA cymaTa Ha HETOYHO M3BbpLUEHaTa nnaTexHa onepauus o
crneagalimsi paboTeH AeH, CYMTaHO OT [ieHsi Ha YBEAOMSIBAHETO i Unu
[O€eHsl, B KOMUTO € KOHCTaTupana rpelikata, 4Ypes3 WHMUMMpaHe Ha
Kopurupally, npeBof [0 [OCTaBuMKa Ha MnaTeXHW YCnyrM Ha
nonyyarensi.

156. BAHKATA uma npaBo ga 6rnokupa cyma Ao pa3mepa Ha cymaTta
no ocrnopeHa onepaums no Bcuyku cmeTtkn Ha KITMEHTA, noaoabpxaHu
npu Hes 1 aa s cbbepe cnyxebHo 6e3 cbaebHa Hameca, B cnyyan, ye
npoueaypata no un. 78 ot 3MYIMNC ycTtaHOBM aBTEHTUYHOCTTA WU
TOYHOTO M3NbITHEHME Ha onepauusiTa. 3a GrokupaHe Ha cymata u
eBeHTyanHoTo n yabpxaHe KIMEHTDBLT, BcTbnBaniku B [OrOBOPHU
oTHoweHua ¢ BAHKATA v npuemaHe Ha HacTosLUTE yCcnoBus, AaBa
M3PUYHOTO CU CbIMacue.

157. KMMEHTBT noHacs 3arybute, HacTbNunu B pe3ysnTaTt Ha BCUYKM
HepaspelleHn MnaTeXxHW onepauuu, U3BBPLUEHN MOCPEeACTBOM
M3non3eBaHe Ha wu3rybeH, OTKpagHaT WM HE3aKOHHO MpPUCBOEH
nnaTeXXeH WHCTPYMEHT, He3aBMCMMO OT pasmepa UM, KoraTo
KINMWEHTDBT e pevictean 4ype3 namama wunm ako n3BbpLUBaHETO UM €
B pe3ynTaT Ha Hecna3BaHe oT cTpaHa Ha KITMEHTA Ha nHCcTpyKkunnTe
3a 3anasBaHe ¥ 3aliMTa Ha NepcoHanHUTe 3alMTHU XapaKTepPUCTUKN
Ha NNaTeXHUst UHCTPYMEHT, BKIIOYMTENHO 3anncBaHe Ha kakBaTo 1 Aa
e WuHopMaumus 3a Te3n XapaKTepUCTUKM BbPXY MNaTeXHUs
MHCTPYMEHT W CbXpaHsiBaHe Ha TakaBa MHopmauus 3aefHo C
NnaTexXHUs WMHCTPYMEHT, KakTo W NpefdoCTaBsiHE Ha [aHHW OoT
nnaTexHus MHCTPYMEHT Ype3 oTroBapsiHe Ha email, SMS, TenedoHeH
pasroBOp MHULMMPAHW OT TPETU CTPaHU.

158. KIMEHTDBT noHacs 3arybute, HacTbNUNM B pe3ynTaT Ha BCUYKK
HepaspelleHn MnaTeXxHW onepauuu, U3BBPLUEHN MOCPEeACTBOM
M3Mon3BaHe Ha Wu3rybeH, OTKpagHaT WM HE3aKOHHO MpPUCBOEH
nnaTexeH MHCTPYMEHT B pa3mep He no-ronam ot 100 (cTo) neea, ako
ca pe3ynTaT Ha M3Mama, PECn. HEW3MbiHEeHUe Ha 3agbIhKeHue,
npeacTaensBallo genctene/6esnenicteme oT cTpaHa Ha KITMEHTA,
CBBbP3aHO C M3MON3BaHe Ha NNaTeXHNUs UHCTPYMEHT:

. nunca Ha peructpaumss 3a SMS - wusBecTsiBaHe OTHOCHO
M3BbPLUEHNTE TpaH3akuMM C KapTaTa, B TOBa YUCNO OTka3 3a
perucTpauus;

+ nunca Ha peructpaumsa 3a ycnyrata 3D Secure verified by Visa;
HeyBegomsBaHe Ha BAHKATA B cpok Ao 1 4ac oT nonyyaBaHe Ha SMS
3a M3BbpLIEHA HepaspelleHa TpaH3akuus ¢ kaptata. B cnyvait ye
M3BECTSIBAHETO € U3BbLPLUEHO Mpe3 HoliTa, 3a MPUEMIMB CPOK 3a
yBegomsiBaHe ot ctpaHa Ha KITMEHTA ce npvema BpemeTo 8o 9.00 u.
CYTPUHTa;

+ HeyBepomsiBaHe Ha BAHKATA B npeaBuaeHunTe cpokoBe B criyyai
Ha uarybsaHe, kpaxba, npucBosiBaHe, Hepa3pelleHa ynotpeba Ha
NNaTeXHUs UHCTPYMEHT.

XIv. MPEKPATABAHE HA OFOBOPHU OTHOLUEHUA

159. KMIMEHTBT vma npaBo fa npekpaTt 4OrOBOPHUTE CU OTHOLLEHUS!
¢ BAHKATA egHocTpaHHO, No BCSIKO BpeMe, C €AHOMECEYHO NMMCMEHO
npeav3BecTue, Aeno3vMpaHo nuMyHo B odmc Ha BaHkaTa/upes
cucTemata 3a MHTepHeT BaHkupaHe Ha knueHTa ProB@nking ocBeH,
ako He e foroBopeHo Apyro. CbC 3aKkpuBaHe Ha cMeTKaTa, M3BBbPLLIEHO
He no-kbcHo oT 30 gHM oT nonyyasaHe Ha NICKAHETO, gorosopbT ce
cyuTa 3a NpekpaTeH No B3aMMHO Cbrnacue Ha CTpaHuTe.

160. BAHKATA vma npaBo ga npekpaTt JOroOBOPHUTE CM OTHOLLEHUSI
c KIMMEHTA kaTo 3akpue Bcsika OTKpUTa W NogabpxaHa npu Hesl
cMeTka M/unu npeycTaHoBM Bb3MOXHOCTTA Ha KnueHTa ga nonssa
CbNbTCTBALMTE S NPOAYKTU KaTo AebuTHa kapTa Ypes crnyxebHoTo n
OeakTvBupaHe u/vnu MiHTepHeT 6aHkuMpaHe, B CefHUTe cryyau:

1. CNef U3TM4yaHe Ha Cpoka, 3a KOWMTO e OTKpuTa cMeTKaTa;

2 €QHOCTPaHHO, C [BYMECEYHO npeams3BecTve, nybnukyBaHo Ha
nHTepHeT canta Ha BAHKATA 3a 6€3cpoYHU OrOBOPHM OTHOLLEHUS U
Ha MHTepHeT CcTpaHuuaTa B cucTemarta 3a MHTepHeT GaHkupaHe Ha
knveHTa ProB@nking 3a cpoyHMTE AOrOBOPHM OTHOLLEHWS;

3. egHOCTpaHHo, 6e3 NUCMeHO npeansBecTue OT cTpaHa Ha BAHKATA
B CMEAHUTE Cryyau:

- HeaKTWBHa CMeTKa, 3a KaKBaTo Ce npuema CMeTKa, Mo KOSITO He ca
Hanvue M3uCcKBaHWsITa 3a NoagAbpXKaHe Ha MUHUMArHO cango w/wvnm
M3BbpLUBaHe Ha onpeaerneH 6poi TpaH3akumm, nocoveHu B TapudaTa
Ha BAHKATA, c u3knioyeHue Ha CMeTKM, OBCnyXBalinm KpeauTHO
NPaBOOTHOLLUEHME, KaKTO M pasnnallaTenHu CMETKU NPU HanuyHu
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[eno3nTHU/CNECTOBHU CMETKY;

. pasnnawiatenHa cMeTka, Mo KOSITO HsSMa ABWXEHWE 3a nepuog oT
ABaHajeceT meceLa;

- pasnnawarenHa cmetka Ha KIMEHT, koito e B HepaspelueH
oBbpApadT OT TakCU U KOMUCKOHM [iBa NocriefoBaTerniHn Meceua;

- [eno3nTHa/ CNecToBHa CMeTKa, MO KOSITO HanuMuyHOCTTa nafgHe nog
MUHUManHo yctaHoBeHaTa oT BAHKATA 3a cbOoTBeTHUSI BU CMETKa;

- pasnnawjatenHa/genos3vTHa/crnecToBHa  CMETKa C  HanoxeH
M3MbIHUTENEH 3anop, KOSITO Cref W3MbIIHEHWE Ha 3anopHOTO
CbOOLLEHNE OCTaHe C HyMeBo cango, Wunm no KoATo uMa usgageHo
paspelleHne 3a BPEMEHHO pasnopexaaHe CbC CyMU C U3TUYaHE Ha
cpoka no T.14 ot OYIY .

4 CMeTKaTa e CBbp3aHa Mo KakbBTO W Ja € HauuH C AEMHOCTU C
BUPTYarnHu BanyT Wunm egHOCTPaHHO C NMMCMEHO Npeamn3BecTue, CbC
CpOK Ha npegusBecTMeTto no npeueHka Ha BAHKATA: npu
Heu3nbIHeHWe Ha 3aabImkeHus oT cTpaHa Ha KITMEHTA, B ToBa uncno
noBeAeHVe Ha NOCReAHUs, M3NU3aLLo M3BBLH NpeaenuTe Ha Jobpute
HpaBu W/WNM U3BbLPLUBAHE Ha TPaH3aKUMW, MpU KOUTO ce nopaxaa
CbMHEHMe OTHOCHO 3aKOHHUSI XapaKTep W LenTa Ha oTAenHa uvnu
rpyna TpaH3akuuu, pecn. ca Hanvue AaHHK, Ha 6asa Ha KOUTO MoXe
Aa ce Hanpasu 060CHOBaH M3BOJ OTHOCHO He3akoHOCbOGpasHOCTTa
Ha oTAenHa unu nopeauua ot TpaH3akuun. BAHKATA He e onbxHa aa
MOTMBMPA PELLIEHNETO CU 3a NpeKpaTsBaHe;

5. ycnyrata npepoctaBeH/Hn [MOC TepmuHan/m ot baHkata Ha
KnueHTta moxe fa 6bae npekpaTeHa:

* 0 B3aWMHO CbrTiacue Ha CTpaHuTe;

* Yypes eHOCTPaHHO 7 - AHEBHO NUCMEHO Npean3BecTVe, OTNPaBeHo
[0 ApyraTa cTpaHa no [oroBopa;

+ egHOCTpaHHO 6e3 npeausBecTe NPU CbMHEHUs 3@ U3MNOoN3BaHe Ha
ycnyraTta B HapyLLeH1e Ha 3aKOHOBW U3WUCKBaHUS.

6. [pn npekpaTtaBaHe Ha ycnyraTta npegoctaseH/Hn NMOC TepmuHan/u,
BaHkaTta nma npaBo Aa 6rokupa no cmeTkata Ha KnveHTa 3a cpok Ao
4 meceua cyma B pa3mep 0 50% oT cpegHO-MeceyHUsT o6opoT 3a
nocnegHute 4 meceua.

161. [lpean3BecTneTo 3a npekpaTtsiBaHe, B CryyauTe, Npu KOUTO €
npeasuaeHo Takoea, ce npepoctass ot BAHKATA Ha KITMEHTA Ha
ObNroTpaeH Hocuten no cMuckbna Ha §1, 1.8 ot AP Ha 3MYMC unu Ha
xapTneH HocuTen. BAHKATA He e onbXxHa Aa MOTUBMpPA pPeLLEHNETO
CM 3a NnpekpaTsiBaHe.

162. B cnyyan ye npekpatsaBaHeTo e no mHuumatuea Ha BAHKATA un
o cMeTkaTa MMa Hanu4Ho cango, 3a Aa ce ocBo60AU OT OTFOBOPHOCT,
BAHKATA yBepgomssa KITMEHTA nucmeHo unu Ypes apyr AbnrotpaeH
HocuTen no cmucbna Ha §1, 1.8 ot AP Ha 3MYMC n npexsbpns
HanuyHaTta cyma no cmeTka npu 6aHka, nocoyveHa ot KIMEHTA, cneg
yAbpXKaHe Ha BCUYKU OBIDKMMU Takcu uunu pasHocku. B cnyvan ye
KIMMEHTBT He nocoun ppyra 6anka, BAHKATA npexsbpns
HasM4yHOTO cango Mo cmeTkaTa BbB BpeMeEHHa U 6e3nnxBeHa cMeTka.
Crnepn n3tnyaHe Ha ABe KarneHaapHy roAuHN OT 3aKpuBaHe Ha CMETKa,
BAHKATA yabpxa Takca 3a CbXpaHsiBaHe Ha cpefcteaTta Mo
3aKkputaTa cMeTka cbrnacHo Tapudara Ha BAHKATA.

3. C HacTbnBaHe Ha HsKOe OT YCrnoBusTa 3a npekpaTsiBaHe,
nocoyeHn B cknoveHns ¢ BAHKATA [orosop, nocrneaHarta 6nokvpa
ron3BaHeTo Ha KapTaTa, kaTo OCYETOBOAsIBA MO CMeTKarta BCUYKM
onepauuu, U3BbPLUEHN C KapTarTa.

164. JJoroBopHuTe oOTHOweHnsa mexgy BAHKATA un KIIMEHTA 3a
npefocTaesiHe Ha ycnyrata WHTepHeT 6aHkupaHe ProB@nking, morat
fa 6ObagaT npekpaTeHW npu 3anouvBaHe Ha npouedypu Mo
HEeCbCTOATENHOCT UKW NIMKBUAALMS Ha HSIKOSt OT CTpaHUTe.

165. [lpekpaTsiBaHETO Ha [OroBOPHWTE OTHOLLEHUSI He ocBoboxaaBa
CTPaHWTe OT M3MbIIHEHWE Ha 3a4bIDKEHUATA UM, Bb3HUKHANW npeau
npekpaTsiBaHeTo

Xv. 3AKIHOYUTENHU PA3MNMOPEOBU

6. HepasgenHa vact ot HacToswmTe O6Wwm ycnosusa ca TapudaTta
Ha BAHKATA, IuxeeHuss n BanyTHua 6onetvH u cneuudpuyHuTe
ycnosus, npunarain oT BAHKATA, 3a otaenHy npoayktu u BUaoBe
nrnaTexHW ornepauuu, B TOBa YWUCIMO akTyanHuTe pedakumu Ha
cnegHute [OokymeHTu: EpHooGpasHuTe npaswna u obudan 3a
[OKyMeHTapHWUTe akpeauTuem; EqHoobpasHnTe npaBuna 3a nHkacaTa;
167. EQHOOOpasHuTe npaBuna 3a rapaHuuMute, nnatMMu Ha MbpBO
nouckesaHe, nsgageHun ot MexayHapogHata Tbproecka kamapa (MTK);
168. 3@ HeU3pu4yHO yroBopeHoTo B [loroBopa, Hactosiwmte O6Lwm
ycnosus, Tapudata Ha BAHKATA, JluxeseHust n BanyTHus 6oneTuH n
NpUNoXMMMTE CneumMduyHM yCroBus, ce npwunara [AeicTBaloTo
6bnrapcko 3akoHO4aTenNCcTBO.

169. Bcuyku cnopHu Bbnpocu mexagy CTpaHuTe ce paspeluasaTt no
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nbTs Ha nperosopute. B cniyvait Yye He Moxe aa G6bae nocTurHato
B3aMMHO CbITiacue, CropbT MOXe Aa Oble OTHECEH 3a pasrnexaaHe
ot MomupuTenHaTta Komucus 3a nnaTexxHu cnopose npu Komvcusita 3a
3awumTa Ha notpebutenute, ako KMMMEHTbT e MOTPEBUTE unu ot
KOMMNETEHTHUSI 6brapcku cbAa,.

O6wute ycnoeus, Tapudpata Ha BAHKATA, JluxseHus n BanyTHus
OloNeTMH MoraT Aa 6bAaaT M3MEHSIHWM U JOMbIBaHWU NO BCAKO BPEME OT
BAHKATA, kaTo npomeHuTe ce npwunaraT Mo OTHOWEHWE Ha
3anoyHanuMTe M HEMPUKIOYMIIM - NPABOOTHOLUEHMS,  CbINacHo
norosopeHoTo B Pasgen |. HepasgenHa 4acTt oT HacTosawmTe obum
ycnosus e MNpunoxeHue Ne 1 - Takcu no MITATEXHA CMETKA 3A
OCHOBHUW OMNMEPALUMN no cmuncbna Ha yn. 118 ot 3MYTIC.

HacTtosiwmte O6Lm ycnosus ca NpMeTH ¢ pelleHne, CbabpXallo ce B
Mpotokon Ha YC Ne495/ 17.07.2012r. NpomeHn B [OKyMeHTa ca
M3BbPLUEHN C peLleHus, MaTepuanuaupanun B [poTtokonu Ha YC,
kakto cneaBa: Ne 550/16.01.2014r., B cuna ot 20.01.2014r.; Ne
557/25.04.2014r.; Ne 560/ 06.06.2014r., B8 cuna oT 16.06.2014r.;
Ne566/06.08.2014r., B cuna ot 22.08.2014r.; Ne 567/

28.08.2014r., B cuna ot 09.09.2014r.; Ne 572/11.11.2014r.; Ne
585/25.05.2015r.; Ne 589/24.07.2015r.; Ne 616/31.03.2016r. , B
cuna ot 04.04.2016r.; Ne 621/12.05.2016r., B cuna oT
13.05.2016r.; Ne 626/ 06.07.2016r., B cuna ot 22.07.2016r; Ne
639/23.01.2017r., B cuna ot 30.01.2017r.; Ne643/ 24.03.2017r.,
B cuna ot 28.03.2017r.; Ne 659/01.11.2017r., B cuna oT
01.11.2017r.; Ne 666/ 12.02.2018r., B cuna ot 01.03.2018r.; Ne
674/25.06.2018r., B cuna ot 01.07.2018r. MpoTokon Ha YC c Ne

697/15.02.2019r., B cuna ot 20.02.2019r. lNpoTtokon Ha YC c Ne
707/09.07.2019r. B cuna ot 10.07.2019r. . lMpotokon Ha YC c Ne
713/24.10.2019r. B cuna ot 25.10.2019r.; MNpoTtokon Ha YC ¢ N
717/15.11.2019r. B cuna ot 16.11.2019r.; MNpotokon Ha YC c Ne
718/18.11.2019r. B cuna ot 18.11.2019r., B cuna ot 31.01.2020 r.,
Mpotokon Ha YC ¢ Ne 735/01.04.2020 r. B cuna ot 14.04.2020 r.;
Mpotokon Ha YC ¢ Ne 772/11.12.2020 r. B cuna ot 11.12.2020 r.
Mpotokon Ha YC ¢ Ne 781/19.02.2021 r.. B cuna ot 19.02.2021 r.;
Mpotokon Ha YC ¢ Ne 790/07.05.2021 r. B cuna ot 07.05.2021 r.;
Mpotokon Ha YC ¢ Ne 802/27.08.2021 r., B cuna ot 31.08.2021 r.;
Mpotokon Ha YC ¢ Ne 818/18.02.2022 r., B cuna o1 18.02.2022 r.
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